PENDING PETITION MEMO

. Date: 4/26/2002

TO : O fFfFce=e

FROM: CENTRAL OPERATIONS

UTILITY: NATIONAL DIRECTORY ASSISTANCE, -LLC

SUBJECT: 02-C-0529

Petition of National Directory Assistance, LLC for an Original

Certificate of Public Convenience and Necessity for authority to act
as a reseller of telecommunication services.



National Directory Assistance, LLC

April 18, 2002

Ms. Janet Hand Deixler
Secretary of the Commission
. State of New York Department of Public Service
Three Empire State Plaza
Albany, NY 12223-1350

Dear Ms. Deixler: ,\Y}\U

Enclosed are an original and three (3) copies of Application Form B For Certification as a
Reseller for National Directory Assistance, LLC.

So that our records will be complete, I would appreciate it if you would please date stamp the
extra copy of this transmittal letter and mail it in the envelope provided.

Please direct any questions regarding this Application to Todd H. Lowe, President, Visiology,
Inc., 16061 Carmel Bay Drive, Northport, Alabama 35475 who may be reached via telephone at
(205) 330-1701.

‘ Your assistance in this matter is greatly appreciated. :
Sincerely,

orrs? Lo

Thomas F. Speed Jr
President

achpw }Cfﬂé

12700 Shelbyville Road Danville Building, Louisville KY 40243 ¢ 502-420-9899 ¢ Fax 502-244-4174



New York State

Public Service Commission
Department of Public Service

3 Empire Plaza
Albany, New York 12223-1350

Application Form B
For Certification as a Reseller

Complete this application to the best of your knowledge. Any inaccuracies or deficiencies will be promptly
corrected or the application may be returned. The applicant must sign and date the application before
mailing an original and three copies to: Honorable Janet Deixler, Secretary to the Commission, Three
Empire State Plaza, Albany, NY 12223-1350. If this application is granted, the company must comply with
all applicable rules and regulations of the Public Service Commission.

1. Identification of applicant and principal business office:

Company Name National Directory Assistance, LLC

Street Address (P.O. Box is not acceptable) 12700 Shelbyville Rd, Danville Building
City, State, Zip Code Louisville, KY 40243

President and Telephone/Fax 502-420-9899 502-244-4174 FAX

Other Officers and Telephone/Fax 502-420-9899 502-244-4174 FAX

2. Provide a copy of the company’s certificate of incorporation and, if not incorporated in New York
State, a copy of the authority to transact business in New York State (foreign business authority). If not
incorporated, attach a list of the names, addresses, and telephone numbers of the company’s owners.

The Certificate of the authority to transact business in New York State (foreign
business authority) is attached at Exhibit A

3. Include a general description of the services to be offered and how it would enhance competition in
the area to be served.

NDA plans to subscribe to and resell outbound long distance services of MCI. In the
future, Applicant may resell other services described in its interstate and intrastate
tariffs. The Applicant reserves the right to resell services of other carriers certified
to operate by the New York Public Service Commission.

Outbound Services

All Services are only available through participating Directory Assistance services.
Non-Primary Interexchange Carrier Service is Inter-LATA and Intra-LATA toll
service available to residential Customers and businesses, except hospitals, payphones,
hotels and in-mate only facilities.

A.  The Company will offer Non-Primary Interexchange Carrier Service only where
technical capability exists to terminate the call.



B.  When two directory listings are requested, Automated DACC is available for
completing the call to the second listing.

C.  Once the caller is provided the desired telephone number, the caller is offered
call completion.

D.  Prior to the completion of the long distance call, an announcement, which
includes the Company’s name and the per minute charge, will be played. If the
Customer hangs up prior to the call being answered, no charge will be assessed.

4. If applying for authorization to resell local exchange service (residential and/or business dialtone) the
applicant must comply with the requirements enumerated on pages 30-31 of the Commission’s Order in
Case 94-C-0095, issued May 22, 1996. Please describe briefly how you plan to comply with these
requirements. If you do not plan to resell local exchange services, please state so.

NDA is applying as a reseller of long distance.

5. A statement identifying whether the company has ever acquired a customer by switching it from
another company without the customer’s authorization? If so, please provide an explanation.

The company has never acquired a customer by switching it from another company
without the customer’s authorization.

6. A statement identifying whether the company was ever the subject of a complaint and/or investigation
for unauthorized switching of a customer’s local or long distance service from one carrier to another? If
s0, please provide an explanation.

The company has never been the subject of a complaint and/or investigation for unauthorized
switching of a customer’s local or long distance service from one carrier to another.

7. Federal Social Security Account Number and/or Federal Employer Identification Number.

Federal Employer Identification Number - 61-1389086

Dot ffote Q. #/22 /o2
Thomas F. Speed Jr Dated

President




State of New York Department of Public Service

National Directory Assistance, LLC
Application for Certificate of Public Convenience and Necessity

ATTACHMENT A

CERTIFICATE OF FOREIGN CORPORATION
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State of New York Department of Public Service

National Directory Assistance, LLC
Application for Certificate of Public Convenience and Necessity

ATTACHMENT B

PROPOSED TARIFF



