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Hon. Kathleen H. Burgess 

Secretary to the Commission 

New York State Public Service Commission 

Agency Building 3 

Albany, NY 12223-1350 

Email: secretary@dps.ny.gov 

 

Re. PSC Docket # 18-C-0125 

Date: May 14, 2018 

 

Dear Hon. Burgess: 

The National Grange, the nation’s oldest rural advocacy organization, has filed many times at the 

Federal Communications Commission (“FCC”) to express support for the Lifeline affordability program 

and the many rural Americans that it serves.
1
  Because of the Lifeline program, substantial numbers of 

low-income Americans, including millions of rural households, are able to communicate with prospective 

and current employers, connect with emergency, healthcare, social, and educational services, and keep in 

touch with family and friends.   

Today, the National Grange respectfully submits these comments to support a TracFone Wireless, 

Inc. (“TracFone”) Petition (Docket # 18-C-0125) seeking approval to participate in the New York State 

Lifeline Program and receive distributions from the Targeted Accessibility Fund (“TAF”) Administrator. 

TracFone has specifically requested that the Public Service Commission (“Commission”) authorize 

TracFone to: (1) provide wireless Lifeline service pursuant to the New York State’s Lifeline program; and 

(2) receive distributions from the TAF in the amount of $11 per household per month in order to fund 

TracFone’s enhanced Lifeline service offering. 

The National Grange recognizes the importance of wireless Lifeline services for millions of low-

income consumers, especially rural Americans who do not have access to robust broadband.  For rural 

consumers, the issues around Lifeline reform hinge on service delivery and the best use of funds to 

                                                           
1
 See National Grange Comments, In the Matter of Bridging the Digital Divide for Low-Income Consumers, Lifeline 

and Link Up Reform and Modernization, Telecommunications Carriers Eligible for Universal Service Support, FCC 

WC Docket No. 17-287, 11-42, 09-197 at 1 (filed Feb. 21, 2018). 
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maintain and guarantee that all Americans, including low-income households residing in rural areas, have 

access to essential telecommunication services at affordable prices.
2
 

We understand that TracFone is requesting $11 per month from TAF to provide a more enhanced 

service offering to New York’s low-income Lifeline eligible consumers.  TracFone has indicated that they 

will increase its voice offering from 350 minutes to unlimited and its data offering from 1 GB to 2 GB per 

month.  The National Grange believes that this is a significant and meaningful increase for low-income 

consumers.  Rural low-income consumers deserve to have increased and improved offerings for Lifeline 

services in New York. 

While this will benefit all low-income New Yorkers, the National Grange notes that for rural New 

Yorkers improved broadband offerings is especially important.  In a 2017 Pew Survey, the Pew Center 

found that rural Americans remain less likely than non-rural adults to have home broadband, 

smartphones, and other devices to connect to the Internet.
3
  Moreover, “all persons, regardless of race or 

ethnicity, were less likely to use the Internet when living in rural areas, but minority rural residents face a 

particularly large digital divide.”
4
  Low-income rural residents, as expected, adopt broadband at a much 

lower rate than low-income urban residents.
5
  Consequently, by doubling its data offering, TracFone will 

help bridge the digital gap for low-income and rural New Yorkers.                                              

Respectfully Submitted,                                                                                                                            

Stephen C. Coy, Master                                                                                                                              

New York State Grange  

100 Grange Place  Cortland, NY 13045  

 (607) 756-7553 
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