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verigon

William D. Smith
Assistant General Counsel

September 25, 2007

BY HAND

Honorable Jaclyn A. Brilling
Secretary

New York Public Service Commission
Three Empire State Plaza

Albany, New York 12223

Re: Cases 97-C-0271 and 99-C-0949 — Performance Assurance Plan — August 2007
Monthly Report

Dear Secretary Brilling:

Verizon New York Inc. (*Verizon”) hereby submits its monthly report under the 2007
Performance Assurance Plan (the “2007 PAP") to the Public Service Commission (the
“Commission”). The 2007 PAP became operational on March 1, 2007, and the August 2007
PAP Report is attached as Exhibit 1.

The August 2007 PAP Report can be summarized as follows:

: See Case 99-C-0949, Order Amending Performance Assurance Plan (issued and effective September 235, 2006);
see also E-mail from Honorable Jaclyn A. Brilling, Secretary, to Parties in Case 99-C-0949 (dated October 24,
2006) granting Verizon’s request for implementation of the PAP for March 2007,



Honorable Jaclyn A. Brilling

September 25, 2007
Page 2
MOE Market
Score Adjustment
MOE:
UNE-Loop -.0455 $0
Resale -.1245 $0
Trunks 0000 $0
Critical Measures NA $14,715
Individual Rule NA $2,520
Total NA $17,235

Each CLEC can obtain its CLEC-specific report, which indicates the amount of bill
credits the CLEC is entitled to receive, from the Wholesale Internet Service Engine (“WISE")
website.” The October 2007 bills will reflect any bill credits that Verizon has agreed to provide
to the respective CLECs.

If you have any questions regarding these reports, please contact me at the above number.

Respectfully submtied,

ol liom O Gmact

William D. Smith

cc:  Brian P, Ossias, Esq. (Confidential and Public Version)
All Active Parties (Public Version)

? CLEC-specific information related to the August 2007 report, which Verizon has designated as confidential, is
included in Exhibit 2.



EXHIBIT 1

PAP Report for August 2007



August-07

Section

MOE

MOE

MOE

MOE

Critical Measure
Critical Measure
Critical Measure
Critical Measure
Critical Measure
Critical Measure
Individual Rule
All

Performance Assurance Plan -

Mode

Loop
Resale
Trunks
Total
Loop
Resale
Trunks
Specials
Other
Total
Total
Grand Total

Verizon NY

Weighted
Score
-0.0455
-0.1245
0.0000

Version 4.0

Market Adjustment

$0

$0

$0

$0

$0

$0

$0
$14,715
$0
$14,715
$2,520
$17,235



Performance Assurance Plan - Verizon NY

Blank Stat Score = Insufficient achivily of ng actvity fo perform a statistieal test

Version 4.0

Perf Wgid VvZ CLEC Vi Diffarance ar
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Q 2 00000 | PO-1-01-6D20 |Average Response Time - Custerner Service Resaed s S5R2) EDI . Ql E] REE 04180
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0 5 00000 | PO-1-01-8050 |Averane Response Time - Custamer Service Record (CSR, WEB GUILSIW A 56 -14554
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1] 5 00000 | OR-2-04-3331 (% On Time LSR:ASR Re| - No Faci Chk (Electr Nu Flow-through) INE-LPre-qua’ CompixiLNP '] weog
1] 2 | 00000 % Qn Time LSR/ASR Rej - Na Faci Chik iElactr No Flow-throwgh} UNE 2 Digtel 100 04
a 2 | 0.0000 % On Time LSR/ASR Re| - No Fagi Chk if lact No Fiow-hraughy UNE 2W xDSL Loops. “30 00
1] 2 | 00000 | OR-2-06-3331 |% On Time LSR/ASR Re| - Facil Chk (Elecrr Ne Flow-through} UNE-L/Pre-qual ComplxLAP 43 0
[(] 2 | 00000 | OR-2-06-3341 |% On Time LSR/ASR Rej - Facl Chi [Electr Ne Flaw-thraugh] JJNE 2W Cogital
a 5 | 0.0000 [ OR-4-16-1000 (o Provisioning Comp Notfiars senf - 1 Business Oy ResalarUNE (£DI1) 28 56
0 5 | 0.0000 | OR-5-03-3112 |% Flow Through Achieved UNE-L L ST 6 XD
4 5 | 00000 | OR-6-03-3331 |% Accuracy - LSRC JME-L Complewil NP 600 7
[ 5 | 0.0000 | PR-3-10-3342 |% Complsiad in six (6} Days ore (1 w hve (5] Lines - Totat INE 2W xDSL Loops Gt L6 -
[+ 1G | 00000 | FR4-DZ-3112 |Average Delay Days - Total UNE-L 63 1260 i n11 0.8758
0 2 | 00000 | PR-4-02-3347 |average Delay Deys - Toisl UNE 2¥¥ Digital 400 18 3 7 A
0 5 | 0.0000 | PR-4-02-3342 |Average Delay Days - Total UNE 2 kDSL Loops 25 5 44 WYy 29119
0 & | 0.0000 | PR-4-04-3113 (2 missed Appomiment - Venzon - Dispatch LINE-L Naw 156 27 M4 459 50000
[ 2 | C.000C | PRA-04-1341 % Missed Appomiment - Varizon - Dispateh Resale/UNE 2w Digttal L] e 247 22| 0.2593
0 2 | 0.0000 | PR-4-05-3349 |% Whssed Apponiment - Vanzon - No Dispatch UNE 2w Dignai ond 157 A
o 2 Q0000 | PR4-14-2342 (% Completed On Time - 2-Wire xDSL UNE 2W nDSL Leops aroy 43
Q 5 | 00000 | PR-5-071-3112 |% Mussea Agporiment - vanzon - Faciltes UNE-L - aRG[ 27 4 450/ | 2.6600
0 5 | 0.0000 | PR-5-02-3112 |% Orders Held for Faciliues > 46 Days UNE-L GE4l Q00| 27 318 450] 5 000D
Q 30 | 00000 | PR-B-D1-3113 |% Installanan Troubles reparted within 30 Days UNE-L Naw £47] 515 44 gRY 1727 5 0000
-1 2 |-00061| PR-B-07-3341 |% Installanen Troubles reported within 30 Days UNE 21 Dignal £47 edg| 440680 2% -2.3050|
0 10 | 0.0000 | PR-6-07-3342 |% Installation Traublas reporiad within 30 Days UNE 2 «DSL Loops 547 o040 4c §GH 7425 11852
0o 20 | 00000 | PR-6-02-2520 |% Installaton Troublas reportad within saven (7) Days UNE-L Basic HC 13 469
o] 10 | 0.0000 | PR-6-02-3523 |% Installation Troublas reported within seven (7) Days UNE-L Large Jeh HC T8 475
o 2 | 00000 Percent Open Orders In a Hoid Status > 30 Days UNE 2 Digital [UECY IRV 365 % 5 DODD,
0 5 | 0OoDO0 Parcent Open Ordars in a Hold Status > 3G Days UNE v »DSL Loops 080 24T 7 250 15165,
] 20 [ 0 0000 % On Time Performance - Hot Cut LUNE-L Basic HC 9637 i
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0 10 | 0.0000 | MR-3-01-3112 |% Missed Repair Appaintment - Loop UNE-L 27 86| 25.08 343582
0 2 00000 | MR-3-01-3341 |% Missed Repar Appomtment - Locp UNE 2w Digital LA Bodn -0 7528
[1] 5 | 0.0000 | MR-3-01-3342 |% Missed Repair Appamiment - Losp UNE 2W xD5L Loops. Al -0.0625
1] 19 | 00000 | MR-3-02-3112 |% Missed Reparr Appommant - Cantiat Office UNE-L i85 300 5.0000
a 2 Q0000 | MR-3-02-3341 |% Missad Repar Appomtment - Centtal Ofice UNE 2W Digital 1690 (run
a 5 | 00000 | MR-3-02-3342 |% Missed Repeir Appomniment - Cantial Office UNE 2¥ sDSL Loops 3490 330 17395
0 5 0.0000 | MR-4-02-3112 Mean Time Ta Repair - Lonp Troutie UNE-L 3028 PRy RS Y0 24082
-1 2 |-0.00681 | MR-4-02-331 |Mean Time To Reparr - Laop Trouble UNE 2V Digatal A4, 65 Y -19181
-1 2 | -D.0061 | MR-4-02-3342 |Mean Time To Reparr - Laop Ticubie UNE 2W xDSL Loops 3 52 6% 92 -2 4387
1) 5 | 00000 Mean Time Ta Repar - Cantra! Cffice Trouble UNEL 545 Ry 5.6000
0 2 | 0.0000 | MR-4-03-3341 |Mean Time To Repa:r - Cenlral Office Trouble UNE 2\ Degilst 113 M araz
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o 2 | 00000 | MR-501-3342 |% Repeat Heports wihin 30 Days UNE 2W xDSL Loops 116,803 sl D.D588




Performance Assurance Plan - Verizon NY

Vearsion 4.0
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1] 10 | DOODOD | MR-3-02-2120 |% Missed Repar Apponimen - Central Office Resae POTS Ras L] -1 1102
i} 5 | 0.0000 | MR-4-02-2110 |Mean Time To Rapar - Loop Tiouble Rasale POTS Bus AT 7904 6186
[} 5 | 0.0000 | MR-4-02-2120 |Mean Time To Raper - Loop Trouble Resale COTS Res A6 LR 0.8016
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0 5 | 0.0000 Mean Time To Reparr - Total Interconnect Trunks FEN RER R G 5543 13210
0 5| 00000 % Qul of Sarvica > 2 Hours Interconnect Trunks o 75 sh 23 5 04725
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Performance Assurance Plan - Verizon NY
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o z OR-2-06-1200 |% On Time LSR/ASR Rej- Facil Chk (Electr o Flow-through) UNERES Specials 000 . 17 kil
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0 5 P0-2-02-6020 |0SS Interface Avelability - Prime Tume EDI 99 24 pov
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EXHIBIT 2

CLEC-Specific Information related to August 2007 PAP Report

THIS EXHIBIT CONTAINS CLEC-SPECIFIC
CONFIDENTIAL INFORMATION

CONFIDENTIAL PAGES ARE DESIGNATED AS SUCH



