X 0 Communications

VIA OVERNIGHT DELIVERY 13865 Sunrise Valley Drive

Herndon, VA 20171

Jamuary 25, 2010 RECEIVED

Ms. Jaclyn A. Brilling ~
Secretary to the Commission JAN 26 2010 =

New Yprk Public Service Commission o~
3 Empire St Pz Orfice of Telecommunicationer
Re: XO Communications Services, Inc. New York PSC Tariff No. 4 Revisions j_ﬂ
Dear Ms. Brilling: :,;

w

Enclosed please find for filing an original copy of XO Communications Services, Inc.
New York PSC Tariff No. 4 revisions. These revisions modify the tariff for non-regulated

services (voicemail and message waiting indicator).
The following pages are included in this filing:

1st Revised Page 94 3rd Revised Page 271
2nd Revised Page 121 4th Revised Page 347
2nd Revised Page 159 1st Revised Page 351.1
2nd Revised Page 186 2nd Revised Page 377
3rd Revised Page 190 4th Revised Page 400.1
1st Revised Page 190.6 1st Revised Page 440
1st Revised Page 227 1st Revised Page 441
3rd Revised Page 228

This tariff is being filed with an issued date of January 26, 2010 and an effective date of
February 25, 2010.

Also enclosed is an additional copy and a self-addressed stamped envelope, please return
a date-stamped copy of this letter in the envelope provided. Should you have any questions,
please contact me by telephone at (703)547-2635 or by email at daniel.ostroff@xo.com.

Sincerely,

%
Senior Regulatory Analyst

Enclosures



XO Communications Services, Inc. New York PSC. — Tariff No. 4
1* Revised Page 94
Cancels Original Page 94

LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS. RATES & CHARGES (Cont'd)

4.1 Local Exchange Service (Cont’d)

4.1.4 XO Integrated Access (Cont'd)

4.1.4.4 Enhanced Integrated Feature: XO Integrated Access Service
Customer’s can order the Enhanced Integrated Feature, as an option, at
the monthly recurring rate of $0.00-$10.00.

Enhanced Features: The following features are included in the
Enhanced Integrated Feature Package:

Abbreviated Dialing (3 or 4 digit)

Call Hold

Call Pickup

Call Transfer

Voice Mail* (T)
Message Waiting

All other features are available at the tariffed rate.

*Non-Regulated (T)

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. New York PSC. — Tariff No. 4
2nd Revised Page 121
Cancels 1% Revised Page 121

LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

4.1 Local Exchange Service (Cont’d)

4.1.8 X OPTION Service Offering (Cont’d)

4.1.8.18 XOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are
eligible for XOption MLP. MLP is a 5% discount off the monthly
recurring charge of all XOption packages 1-16. XOption M is not
eligible for the discount and does not contribute to the total of five
necessary locations to receive the MLP discount.

4.1.8.19 Standard Feature Package:
All XOption options include the following standard features at no
additional charge.

Voicemail w/Message Waiting™**
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

4.1.8.20 Term Discounts:

XOption customers who choose one of the following term commitments
that is greater than one year will receive a discount. The discount is
applied to the XOption Monthly Recurring charge, and the local
exchange and domestic long distance usage above the bundled minutes
of use included in each XOption. The discount will not be offered with
any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

* Available to Customers who ordered business trunks
** Non-Regulated.

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

(T)
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XO Communications Services, Inc. New York PSC. — Tariff No. 4
2nd Revised Page 159
Cancels 1* Revised Page 159

LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont’d)

4.1 Local Exchange Service (Cont’d)

4.1.12 Premium XOPTION Service Offering (Cont’d)

4.1.12.19 Standard Feature Package:

All Premium XOptions include the following standard features at no
additional charge.

Voicemail w/Message Waiting** (M
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting (Circular or Sequential)
Caller ID — Number Only

First Block of 20 DIDs*

4.1.12.20 Term Discounts:

XOption customers who choose one of the following term
commitments that is greater than one year will receive a discount. The
discount is applied to the XOption Monthly Recurring charge, and the
local exchange and domestic long distance usage above the bundled
minutes of use included in each XOption. The discount will not be
offered with any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

* Available to Customers that ordered business trunks.
** Non-Regulated (M

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. New York PSC. — Tariff No. 4
2nd Revised Page 186
Cancels 1" Revised Page 186

LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont’d)

4.1 Local Exchange Service (Cont’d)

4.1.16 Deluxe XOPTION Service Offering (Cont’d)

4.1.16.18 XOption MLP

Customers ordering XOptions 1-16 at no fewer than five
locations are eligible for XOption MLP. MLP is a 5% discount
off the monthly recurring charge of all XOption packages 1-16.
XOption M is not eligible for the discount and does not
contribute to the total of five necessary locations to receive the
MLP discount.

4.1.16.19 Standard Feature Package:

All XOptions include the following standard features at no
additional charge.

Voicemail w/Message Waiting**
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Caller ID — Number Only
Hunting

First Block of 20 DIDs*

* Available to Customers that ordered business trunks.
** Non-Regulated

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

(T)
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XO Communications Services, Inc. New York PSC. — Tariff No. 4

3rd Revised Page 190
Cancels 2nd Revised Page 190
LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont’d)

4.1 Local Exchange Service (Cont’d)

4.1.17

4.1.18

*Non-Regulated

XO Integrated Access Services I (Cont’d)

4.1.17.5Enhanced Integrated Feature

XO Integrated Access Service Customer’s can order the Enhanced
Integrated Feature, at the following rate: $0.00 - $50.00

Enhanced Features: The following features are included in the Enhanced
Integrated Feature Package: Abbreviated Dialing (3 or 4 digit), Call
Hold, Call Pickup, Call Transfer, Voice Mail*, Message Waiting*.

Metra Plus X OPTION Service Offering**

The Metra Plus XOption Service Offering is a bundled service that includes XO
local exchange, inbound and outbound domestic long distance and Dedicated
Internet Access* services provided at the same customer location. Metra Plus
XOptions also include shared hosting services. This service is available to
Business customers and is subject to the availability of facilities and only offered
where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or
other local, state and federal taxes, charges, user fees, or surcharges.

Under the Metra Plus XOption Service Offering the Customer selects and
receives service under one of the Metra Plus XOptions listed in the sections
below. Each Metra Plus XOption includes the Standard Feature Package as
defined below, at no additional cost. Additional voice features beyond the
Standard Feature Package are available at tariffed rates. The Monthly Recurring
Charge for each Metra Plus XOption includes the specified amount of monthly
minutes of use (or messages) for local exchange and inbound and outbound
domestic long distance service and the Standard Feature Package. The specified
monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month. Additionally,
the Customer must commit to a minimum one year term agreement for both
voice and Internet services in order to be eligible for the Metra Plus XOption
Service Offering.

**Effective December 6, 2008, this offering will only be available to current customers at their current

location.

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

(T)



XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES

New York PSC. — Tariff No. 4
1* Revised Page 190.6
Cancels Original Page 190.6

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont’d)

4.1 Local Exchange Service (Cont’d)

4.1.18 Metra Plus X OPTION Service Offering (Cont'd)

4.1.18.6

4.1.16.19

Metra Plus XOption MLP

Customers ordering Metra Plus at no fewer than five locations are
eligible for Metra Plus XOption MLP. MLP is a 5% discount off
the monthly recurring charge of all Metra Plus XOption packages.
XOption M is not eligible for the discount and does not contribute
to the total of five necessary locations to receive the MLP discount.

Standard Feature Package:

All Metra PlusXOptions include the following standard features at

no additional charge.

Voicemail w/Message Waiting**
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Caller ID — Number Only
Hunting (Circular or Sequential)
First Block of 20 DIDs*

* Available to Customers that ordered business trunks.

** Non-Regulated

Issued: January 26, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: February 25, 2010
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X O Communications Services, Inc. New York PSC. — Tariff No. 4
1* Revised Page 227

Cancels Original Page 227
LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

4,19 National Local Service

National Local Service is available to Customers in areas where Company provides
service by resale or so-called “UNE Platform™ arrangements.  In order to qualify for
National Local Service, Customers must sign a minimum 2-year contract and order two
or more lines. National Local Service is only available where facilities exist and
operating conditions permit.

4.19.1 Basic Business Lines

Company will provide Basic Business Lines as described in Section 4.1.1.4 of
the tariff. Basic Business Line Customers will be charged a Non- Recurring
Charge (NRC), a Monthly Recurring Charge (MRC) and usage charges as
specified below as well as all applicable Federal, State and Local Taxes and

Surcharges.
(a) Basic Business Lines include the following standard attributes at no
cost:

Touchtone One Yellow Pages Directory Listing
911 Access One White Pages Directory Listing
Blocking Restrictions

(b) Basic Business Line Optional Features: Basic Business Line Customers
may order the following Optional Features listed below at the Rates
specified below. These features are not available with Plan A.

Call Forward Busy

Call Forward No Answer

Speed Calling 8

Voicemail* (T
Call Waiting

Caller ID Name & Number

Caller ID Number Only

Three Way Calling

Call Forward Variable

* Non-Regulated (T)

Issued: January 26, 2010 Effective: February 25,2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. New York PSC. — Tariff No. 4
3rd Revised Page 228
Cancels 2nd Revised Page 228

LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

4.19  National Local Service (Cont'd)

4.19.1 Basic Business Lines (Cont’d.)

(©) Basic Business Line Rates and Charges: Basic Business Line Customers
will be charged applicable Non-Recurring, Monthly Recurring and
Usage Charges as specified below. All rates are based on a two-year
term. Pricing for alternate term lengths will be offered on an individual
case basis.

€8] Monthly Recurring Charges

Plan A Plan B

Basic Local Line $0.00-$100.00 $0.00-$100.00
(Per Line Charge)

Optional Features:

Call Forward Busy $0.00-$ 50.00
Call Forward No Answer $0.00-$ 50.00
Hunting (Circular or Sequential) $0.00-$ 50.00
Call Forward Variable $0.00-$ 50.00
Call Waiting $0.00-$ 50.00
Speed Calling 8 $0.00-$ 50.00
Three Way Calling $0.00-$ 50.00
Caller ID Number Only $0.00-$ 50.00
Caller ID Name & Number $0.00-$ 50.00
Voicemail* N/R (T)

2) Non-Recurring Charges

Installation Charge (Per Line)

First Line $0.00-$100.00
Additional Line(s) $0.00-$100.00
Service order charges apply as described in Section 4.18 of this
tariff.

Note: Plan A is Rochester territory. Plan B is Verizon / New York
territory.

Some material on this page was moved to Page 226.
* Non-Regulated (T)

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. New York PSC. — Tariff No. 4
3rd Revised Page 271
Cancels 2nd Revised Page 271

LOCAL EXCHANGE SERVICES

6.0 CATEGORY 2 SUPPLEMENTAL SERVICES, (Cont’d.)

6.15 DISCOUNT PLANS, (Cont'd)

6.15.2 Independence Plan Discount Pricing Promotion (Cont'd)

Level 2 - Independence Plan Volume Discounts (Cont'd)

Products and Services Contributory Eligible
Dedicated Internet Access Services Yes Yes
Total Communications - Base Package Yes No
Total Communications - Incrementals Yes No
Integrated Access Channel Packages Yes No
UNE Based Products: Yes Yes

Business Lines
Analog/PBX Trunks

Digital PBX Service Yes Yes

Digital PBX Package Yes No

ISDN PRI Service Yes Yes

ISDN PRI Package Yes No

Remote Call Forwarding (RCF) Yes Yes

Voice Mail* Yes Yes

Custom Calling Features Yes Yes

Directory Listing Services Yes Yes

Usage Sensitive Services Yes Yes

Operator Services Yes Yes

Wire Maintenance Plan Yes No

Toll Blocking Options Yes Yes

Local Usage Yes Yes

* Non-Regulated

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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XO Communications Services, Inc.

New York PSC. — Tariff No. 4
4th Revised Page 347
Cancels 3rd Revised Page 347
LOCAL EXCHANGE SERVICES

12.0

1
2
3

CATEGORY 2 BUNDLED PACKAGES

12.1

TRUE BUSINESS SOLUTIONS™

The True Business Solutions®™ bundled package " % is a group of our most essential services and
products with one flat rate. The package rate includes all applicable charges listed below,
excluding long distance and tax. Upgrade packages are available to include additional features or
incremental lines.

One Year Term Two Year Three Year
Term Term
Min — Max Min - Max Min — Max
Base Package Includes $0.00 - $250.00  $0.00 - $0.00 -
$230.00 $230.00
Three (3) lines Touch-tone
Hunting Local Number Portability
EUCL Unlimited Local Calls
1500 LATA Minutes Choice of one (1) feature package on one (1)
line

Incremental Line Package Includes $0.00 - $85.00  $0.00-$75.00 $0.00 -

$75.00
One (1) line Touch-tone
Hunting Local Number Portability
EUCL Unlimited Local Calls
500 LATA Minutes
Feature Packages ’
Standard Feature Package $0.00 - $15.00 $0.00 - $12.00
Call forwarding-variable Caller Identification name and number.
Premium Feature Package $0.00 - $25.00 $0.00 - $20.00
Caller identification name & number Call forwarding-variable
Three-way calling Call return

Voice Mail* Feature Package
Basic voice mailbox*-option 1
Message waiting indicator*

Call forwarding-Don’t answer

Min - Max
Basic Package Installation Fees (Non-Recurring) $0.00 - $230.00
Incremental Line Package Installation Fees (Non-Recurring) $0.00 - $75.00
Feature Package Installation Fees (Non-Recurring) No Charge

True Business Solutions®™ is not eligible for further discounting.
XO must be selected as the LATA and Long Distance Service provider.
Feature packages are only available to True Business Solutions*™ subscribers.

*Non-Regulated

Issued: January 26, 2010

Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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XO Communications Services, Inc. New York PSC. - Tariff No. 4
1* Revised Page 351.1
Cancels Original Page 351.1

LOCAL EXCHANGE SERVICES

12.0 CATEGORY 2 BUNDLED PACKAGES, (CONT’D.)

12.6 JustCom Service

JustCom Service is a bundled small business package of four exchange access lines. The product
offers local usage, intrastate and interstate outbound and toll-free long distance usage, eight
custom calling features and a directory listing for a single flat-rated price. JustCom Service is
available to customers on a month to month basis with no term or volume requirement in
accordance with the terms of use specified in 12.6.1 below. The Basic Package includes:

Four (4) basic business lines Call Forward Variable

Unlimited Local Calling Speed Dial 30*

Unlimited IntraLATA Minutes Voice Mail** (M
Unlimited InterLATA Minutes Call Forward Busy

Caller ID Name & Number Call Forward No Answer

3-Way Calling Hunting

Call Waiting

12.6.1  Terms of Use The following restrictions apply to JustCom Service:
a. Call-center applications are prohibited, including, but not limited to, auto-dialers.

b. Non-standard (e.g., excessive) internet connections and other data are prohibited.
Services have been engineered to meet typical peak hour usage and anything beyond
such use shall be considered non-standard.

c. Any use not consistent with standard business use, as reasonably defined by
Allegiance, is prohibited.

12.6.2 Rates

Basic Package
Monthly Recurring Charge ~ Non-Recurring Charge
Minimum $ 50.00 $0.00
Maximum $400.00 $200.00

Each Additional Line
Monthly Recurring Charge  Non-Recurring Charge

Minimum $20.00 $0.00
Maximum $100.00 $200.00
* Hunting may be substituted for Call Forwarding.
** Non-Regulated (1)
Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. New York PSC. — Tariff No. 4
2nd Revised Page 377
Cancels 1¥ Revised Page 377

LOCAL EXCHANGE SERVICES

Price List
NATIONAL LOCAL SERVICE
Plan A Plan B
Monthly Recurring Charges MRC NRC MRC NRC
Basic Business Lines
Basic Local Line — First Line $19.47 $50.89 $31.71 $106.05
Additional Line $19.47 $50.89 $31.71 $106.05
Features:
Call Forward Busy $3.30 ICB
Call Forward No Answer $3.00 ICB
Call Forward Variable $6.23 ICB
Speed Calling 8 $6.23 ICB
Three Way Calling $6.25 ICB
Caller ID Number Only $8.50 ICB
Caller ID Name & Number $9.50 ICB
Voicemail** (D
Private Branch Exchange
Trunks*
Per Trunk Charge
Two-Way $21.55 $50.89 $31.71 $106.05
One-Way, out only $21.55 $50.89 $31.71 $106.05
One-Way, in only $21.55 $50.89 $31.71 $106.05
Optional Features:
DID Termination $27.00 $56.17 $271.56
DID Numbers:
Blocks of 20 $14.04 $3.64
Blocks of 100 $14.04 $18.23
Re-Dispatch Charge $ 500.00 $ 500.00

*Effective December 6, 2008, this product will only be available to current customers at their current
location.
** Non-Regulated (D)

Issued: January 26, 2010 Effective: February 25, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc.

New York PSC. — Tariff No. 4
4th Revised Page 400.1
Cancels 3rd Revised Page 400.1

LOCAL EXCHANGE SERVICES

Price List

CATEGORY 2 NETWORK SWITCHED SERVICES

HISTORIC INVOICES
Format Rate Per Invoice
Electronic $10.00
CSV/CD of CDR  $25.00

JustCom Service

Monthly Recurring Charge

Non-Recurring Charge

$159.95
$39.95

Basic Package
Each Additional Line

True Business Solutions

$0.00
$0.00

Monthly Recurring Charge

One Year Term

Two Year Term Three Year Term

Base Package $164.99
Incremental Line Package $54.99
Standard Feature Package $6.10
Premium Feature Package $11.33
Voice Mail* Feature Package N/R

$153.99 $142.99
$50.99 $50.99
$4.88 $4.88
$9.06 $9.06
N/R N/R

Non-Recurring Charge

Basic Package Installation Fees $112.62
Incremental Line Package $37.54
Installation Fees

PRI Bundled Package
Monthly Recurring Charge

$546.00

PRI Bundled Package #2

Per Package Charges One Year Term

Two Year Term

Three Year Term

$591.89
$1100.00

Monthly Recurring
Non-Recurring

Optional Features — MRC
Caller ID Name & Number

$75.00

M — Material from this page was moved from page 399.1
* Non-Regulated

$569.63
N/A

$536.24
N/A

Issued: January 26, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: February 25, 2010

(T)

(T)



XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES

New York PSC. — Tariff No. 4
1* Revised Page 440
Cancels Original Page 440

The Independence Plan will offer three (3) levels of discounts to its customers based on the number of

PROMOTIONAL OFFERING

Independence Plan Discount Pricing Promotion

features, revenue volume and revenue commitments.

Level 1 - Independence Plan Feature Discounts

The Independence Plan Feature Discount will discount features based on the number of features
subscribed to a line. List rates will be established for Custom Calling features at the market level.
Independence Plan Feature Discounts are determined at a line level based on the number (see
Chart 1) of eligible (see Chart 2) features that are subscribed to on the individual line. This
discount is applied before any other discounts.

Number of Customer Calling
Features on a Line

Feature Discount

2 20%
3 30%
4 or more 40%
Chart 1
Custom Calling Features Contributory Eligible
Caller ID options Yes Yes
Call Forwarding options Yes Yes
Call Waiting Yes Yes
Call Return Yes Yes
Auto Redial Yes Yes
Three Way Calling Yes Yes
Speed Dial options Yes Yes
Distinctive Ring Yes Yes
Anonymous Call Rejection No No
Selective Blocking (Per Call) No No
Complete Blocking (Per Line) No No
Call Transfer No No
Message Waiting Indicator* No No
Chart 2

* Non-Regulated

Issued: January 26, 2010

Kelly Faul — Regulatory Affairs Director

13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: February 25, 2010

(T)

(T)



XO Communications Services, Inc.

New York PSC. — Tariff No. 4

1* Revised Page 441

Cancels Original Page 441

LOCAL EXCHANGE SERVICES

PROMOTIONAL OFFERING

Level 2 - Independence Plan Volume Discounts

The length of the term commitment determines the retroactive (per invoice cycle) volume
discount schedule. Total contributory services under the Customer Master Account Level are to
be aggregated during the billing cycle, to determine the earned discount percentage. The earned
discount percentage will be applied to all eligible billing to determine The Independence Plan

Volume Discounts earned. Product discounts are determined after feature discounts are applied.

One-Year Two-Year

Total Monthly Charges Term Term

$100.01- $149.99 10% 15%

$150.00 - $299.99 13% 18%

$300.00 - $599.99 15% 20%

$600.00 - $1199.99 17% 22%

$1,200.00 - $2,399.99 19% 24%

$2,400.00 - $3,699.99 21% 26%

$3,700.00 - $5,599.99 23% 28%

$5,600.00 + 25% 30%

Products and Services Contributory Eligible
Dedicated Internet Access Services Yes Yes
Total Communications - Base Package Yes No
Total Communications - Incrementals Yes No
Integrated Access Channel Packages Yes No
UNE Based Products: Business Lines Analog/PBX

Trunks Yes Yes
Digital PBX Service Yes Yes
Digital PBX Package Yes No
ISDN PRI Service Yes Yes
ISDN PRI Package (Promo) Yes No
Remote Call Forwarding (RCF) Yes Yes
Voice Mail Yes Yes
Custom Calling Features Yes Yes
Directory Listing Services Yes Yes
Usage Sensitive Services Yes Yes
Operator Services Yes Yes
Wire Maintenance Plan Yes Yes
Toll Blocking Options Yes Yes
Local Usage Yes Yes

* Non-Regulated

Issued: January 26, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: February 25, 2010

(T)

(T)
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