
 
 

 
 

May 13, 2011 
 

VIA EMAIL 
 
Honorable Jaclyn A. Brilling, Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223 

Re:  Case 07-M-0548 – Proceeding on Motion of the Commission Regarding an 
Energy Efficiency Portfolio Standard  

 
 Case 08-G-1012 – Petition of New York State Electric & Gas Corporation 

for Approval of an Energy Efficiency Portfolio Standard (EEPS) “Fast 
Track” Utility-Administered Gas Energy Efficiency Program 

 
Case 08-G-1013 – Petition of Rochester Gas and Electric Corporation for 
Approval of an Energy Efficiency Portfolio Standard (EEPS) “Fast Track” 
Utility-Administered Gas Energy Efficiency Program 

 
 Case 08-E-1129– Petition of New York State Electric & Gas Corporation 

for Approval of an Energy Efficiency Portfolio Standard (EEPS) Utility-
Administered Electric Energy Efficiency Program 

 
 Case 08-E-1130– Petition of Rochester Gas and Electric Corporation for 

Approval of an Energy Efficiency Portfolio Standard (EEPS) “Utility-
Administered Electric Energy Efficiency Program 

 
 Case 09-G-0363 – Petition for Approval of Energy Efficiency Portfolio 

Standard (EEPS) Gas Efficiency Programs 
 

Dear Secretary Brilling: 

Pursuant to the New York State Public Service Commission’s orders in the above captioned 
proceedings, New York State Electric & Gas Corporation and Rochester Gas and Electric 
Corporation hereby file the “Monthly Scorecard Reports” of EEPS program achievements for 
the month ending April 30, 2011.  The programs addressed in these reports are as follows: 
 

● Residential Gas HVAC Program 
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● Residential/Non-Residential Multifamily Program 
 
• Residential Empower Referral Program 
 
● Non-Residential Small Business Direct Install Program 
 
● Non-Residential Block Bidding Program 
 
● Commercial and Industrial Rebate Program 
 

Please direct any questions to me at telephone number 607-725-3936 or via email at 
jjfishgertz@nyseg.com. 

 
 
Respectfully Submitted, 

      
Joni Fish-Gertz 
Manager, EEPS Programs  
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project:   Residential Gas HVAC Program 
Reporting Period:   April, 2011 
Report Contact Person:  Kevin Schmalz 
 
 
1.  Program Status   

  
Program Performance Goals  
(a)  Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
RG&E and NYSEG continue to facilitate customer support of the Red Cross Heating Fund, with 
a total of $9,820 contributed by RG&E customers and $4,800 contributed by NYSEG customers 
through this program since July 1, 2009. 
 
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
The NYSEG incentives budget was initially reserved by November 29, 2010 but, since that time, 
a significant amount of previously reserved funds has been unclaimed and returned to the 
reservation pool.  The Companies received approval from Staff on March 28th to reopen the 
NYSEG rebate program and to use the remaining funds for installations completed on or after 
the reopening date.  The NYSEG program reopened April 1, 2011.  
     
(c) Forecast of net energy impacts.   

 

Annual Energy Savings   

Year 
RG&E Savings – in 

Dth 
NYSEG Savings – in 

Dth 
2009 Actual   84,505   40,113 
2010 Actual 194,527  77,977 

  2011 Forecast 146,681  46,053 
  
2.  Program Implementation Activities  

 

(a) Marketing Activities  
  

The April 1st reopening of the NYSEG program was announced on bill messages delivered to all 
NYSEG residential natural gas customers during the month of April.     
 
(b) Evaluation Activities   
 
No new evaluation activity to report. 
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(c) Other Activities   
  
None at this time.  
 
3. Customer Complaints and/or Disputes  
 
No recent issues to report. 
 
4. Changes to Subcontractors or Staffing  

   
None at this time. 

 
5. Additional Issues  
 
None at this time.
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project: Residential/Non-Residential Multifamily Program 
Reporting Period:   April, 2011 
Report Contact Person:  Kevin Schmalz 
 
 
Program Performance Goals  
 
(a) Describe and discuss circumstances that may have an impact on the achievement 
of project performance goals (positive or negative).  
 
Installations in April were focused on both NYSEG and RG&E territories. 
 
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
No changes since March 2011 Scorecard. 
 
(c) Forecast of net energy impacts.   

 
NYSEG and RG&E Annual Energy Savings in MWh 

Year NYSEG RG&E 
2010 Actual 886 2,311 

2011 Projected 1,614 4,892 
 
2) Program Implementation Activities 

  
(a) Marketing Activities   
 
No changes since March 2011 Scorecard. 
 
(b) Evaluation Activities 
Itron has completed evaluation of the program tracking database. Itron has also completed 
NYSEG / RG&E and implementation contractor staff interviews and will be conducting 
participating customer telephone surveys during May.  
 
(c) Other Activities  
None at this time.  
 
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported. Customer disputes are handled as they occur. 
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4. Changes to Subcontractors or Staffing  
   

No changes since March 2011 Scorecard. 
 

5. Additional Issues  
 
No changes since March 2011 Scorecard. 
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project:   Empower Utility Referred Savings 
Reporting Period:   January 10, 2010 to April, 2011 
Report Contact Person:  Kevin Schmalz   
 
 
1. Program Status   

  
Program Performance Goals  

 
 (a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The Companies actively refer customers to the NYSERDA program and provide a weekly 
referral file of customer accounts to NYSERDA.    
 
In the time period January 10, 2010 to April 30, 2011, NYSEG provided 22,723 customer 
account referrals and RG&E provided 8,337 customer account referrals to NYSERDA.  Since a 
NYSEG or RG&E customer account may contain both electric and gas service types; this single 
account referral may provide NYSERDA with both electric and gas project opportunities.   
 
Data provided in the summary tables below as well on the Scorecard reports does align with the 
standard separate program type (gas or electric) for program evaluation purposes.   
 
RG&E - Referrals to NYSERDA       
Summary Report - January 10, 2010 - April 30, 2011     
        

Savings 
Gas 

Programs 

Annual 
Savings 
(Total) 

Annual 
Savings 
– 15%   

Electric 
Programs 

Annual 
Savings 
(Total) 

Annual 
Savings 
- 15% 

             
  MMBtu 150.2 22.5  kWh 39,649 5,947 
        
  Therms 1,502 225       
                
                

Customer Information 
Gas 

Programs       
Electric 

Programs     
             

Average Project Savings MMBtu 8.3    kWh 1,072   
  Therms 83         
             

Customers Participating   18      37   
             

Customers Referred   6,971      7,728   
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NYSEG - Referrals to NYSERDA       
Summary Report - January 10, 2010 - April 30, 2011     
        

Savings 
Gas 

Programs 

Annual 
Savings 
(Total) 

Annual 
Savings 
– 15%   

Electric 
Programs 

Annual 
Savings 
(Total) 

Annual 
Savings 
- 15% 

             
  MMBtu 1,052.8 157.9  kWh 580,286 87,043 
        
  Therms 10,528 1,579       
                
                

Customer Information 
Gas 

Programs       
Electric 

Programs     
             

Average Project Savings MMBtu 10.7    kWh 1,382   
  Therms 107         
             

Customers Participating  98      420   
            

Customers Referred  10,204      21,250   
                

        
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
Not applicable. 
 
(c) Forecast of net energy impacts.   
 
Not applicable. 
 
2) Program Implementation Activities  
 
Not applicable. 
 
3. Customer Complaints and/or Disputes  
 
Not applicable. 
 
4. Changes to Subcontractors or Staffing  
 
Not applicable. 
 
5. Additional Issues  
 
Not applicable. 
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project: Non-Residential Small Business Direct Install 
Program 
(Small Business Energy Efficiency Program) 

Reporting Period:   April, 2011 
Report Contact Person:  Thomas O’Connor   
 
 
1. Program Status   

  
(a) Describe and discuss circumstances that may have an impact on the achievement 
of project performance goals (positive or negative).  
 
The continued lower than anticipated participation rate is attributed largely to the current 
difficult market conditions for small businesses.  However, the Companies continue to work 
closely with the implementation contractor to implement actions designed to improve the 
participation rate by removing barriers to participation, including continual training of and 
increasing numbers of the contractor’s Energy Service Representatives (ESRs), and planned 
additional marketing including bill inserts planned for May.   
 
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
None at this time. 
 
(c)   Forecast of net energy impacts. 
 

NYSEG and RG&E Annual Energy Savings in MWh 

Year NYSEG RG&E 
2010 Actual 3,764 2,972 

2011 Projected 33,105 16,138 
 
 
2) Program Implementation Activities 

  
(a) Marketing Activities   
 
The Companies Implementation Contractor, EnerPath has conducted extensive marketing and 
outreach to encourage customer participation.  In addition, the Companies are supplementing that 
marketing with additional bill inserts and other marketing vehicles.  
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SBEE Marketing and Outreach Activities Completed in April 2011: 
 
Date Activity Description Recipient Audience 
4/5/2011 Cayuga County Chamber After Hours Chamber Event 
4/8/2011 BNI Group Non-Chamber Event 
4/13/2011 RBA After Hours Event Chamber Event 
4/13/2011 Tompkins Chamber Presentation  Chamber Event 
4/13/2011 RBA After Hours Event Chamber 
4/14/2011 SBC NetworkingLunch Non-Chamber Event 
4/15/2011 BNI Group Non-Chamber Event 
4/19/2011 Amherst ProNet Professional Networking Chamber Event 
4/21/2011 Sullivan County Chamber Networking Chamber Event 
4/26/2011 NYSEG/EnerPath Release Press Release 
4/26/2011 Steuben County Chamber Event Chamber Event 
4/27/2011 Penfield BNI group Non-Chamber Event 
4/28/2011 Binghamton Area Trade show Trade Show 
4/28/2011 Tompkins Chamber Lunch Networking Chamber Event 
4/30/2011 Direct Mail Release  SBDI Businesses  

 
  
(b) Evaluation Activities 
 
Itron has completed evaluation of the program tracking database. Itron has also completed 
NYSEG / RG&E and implementation contractor staff interviews and participating customer 
telephone surveys. On site surveys / verifications are under way at selected participating 
customer sites, including light logger installation. 
 
c) Other Activities  
 
None at this time 
 
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported.  Customer disputes are handled as they occur. 
 
4. Changes to Subcontractors or Staffing  

   
An updated Subcontractor List can be made available upon request.  
 
5. Additional Issues  
 
None at this time 
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Program Administrator(s): New York State Electric & Gas Corporation and  
 Rochester Gas and Electric Corporation 

Program/Project: Non-Residential Block Bidding Program 
Reporting Period: April, 2011 
Report Contact Person: Thomas O’Connor   
 
 
1. Program Status   

  
Program Performance Goals  
 
(a)  Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The Companies have negotiated service agreements for 2 of the 3 selected bidders in the first 
Request for Proposal (RFP) process.  Negotiations for a service agreement with the third bidder 
are underway.  The acquisition of savings and the achievement of project performance goals will 
occur in 2011 in accordance with the project schedules defined in the service agreements.   
   
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
The Companies released a second competitive RFP process on December 9, 2010. Competitive 
bids were received on February 4, and bid selections are expected to be made in May, 2011.  
Depending upon the results of the second RFP, the Companies will consider whether a third and 
fourth RFP are warranted.  The companies have requested a transfer of funds from other 
programs to support RFP two bids and to support the opportunity for additional RFP’s.  
 
(c) Forecast of net energy impacts.   

 
NYSEG and RG&E  

Annual Energy Savings Forecast (MWhs) 
Year NYSEG RG&E  
2010 0 0 
2011 3,613 9,140 
2012 4,657 0 

 
Because of the non-uniform timing of commitment and acquisition of block bidding savings, 
2012 funds may be committed in 2011.  The timing of acquisition will depend upon the specific 
projects selected under the RFP, and the bidder’s schedules.  Although most or all savings may 
be committed by contract in 2011, some projects may finish construction in 2012. 
 
2) Program Implementation Activities 

  
(a) Marketing Activities   
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No changes since the March 2011 Scorecard. 
 
(b) Evaluation Activities 
 
No new evaluation activity to report. 
 
(c) Other Activities  
 
There are none at this time. 
 
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported.  No Bidder/Customer disputes have occurred. 
 
4. Changes to Subcontractors or Staffing  

   
There are none at this time. 

  
5. Additional Issues  
 
There are none at this time. 



   

May 14, 2011  Page 13 
NYSEG & RG&E April 2011 - EEPS Electric and Gas Programs Scorecard Report 
 

Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project:   Commercial & Industrial Rebate Program 
Including:  Prescriptive Electric, Prescriptive Gas, Custom 
Electric, Custom Gas 

 Reporting Period:   April, 2011 
 Report Contact Person:  Thomas O’Connor   
 
 
1. Program Status   

  
Program Performance Goals  
 
(a) Describe and discuss circumstances that may have an impact on the achievement 
of project performance goals (positive or negative).  
 
The Companies continue to identify and mitigate potential market barriers, such as the 100 kW 
demand restriction for the Electric portion of the Custom Rebate Program, longer project 
development times and difficult economic and capital markets.  
 
(b) Describe and discuss other key aspects of program performance goals that were 
not discussed in (a).  
 
None at this time. 
 
(c) Forecast of net energy impacts.   
 
The Companies are striving to achieve as much as possible of the combined multi-year Annual 
Energy Savings goals for both the Prescriptive and Custom programs by the end of 2011.    While 
the Companies continue to push performance toward these targets, we are not confident that the 
targets will be achieved due to the combination of factors described in (a) above. 
 
2) Program Implementation Activities 

  
(a) Marketing Activities   
 
During April, the Companies’ Marketing and Sales (M&S) field personnel continued outreach to 
customers and trade allies to introduce and/or reinforce the C&I Rebate Program messages.   
Following is a summary of community outreach events conducted: 
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Company  Organization Number 

Attending 
Erie County Farm Bureau  11 

Schuyler County  Partnership for Economic Dev. (SCOPED) 2 

Cornell Cooperative Extension Coop of Schuyler County 2 

Tompkins County Chamber Chamber of Commerce - Business After Hours event 12 

Rochester Business Alliance Event  50 

Sullivan County Chamber Chamber of Commerce 14 

Steuben County Industrial Dev. Agency  2 

Corning Small Business Dev. Center  2 

NYS Association of School 
Superintendents of Buildings & Grounds 

Southern Finger Lakes Chapter 15 

Cornell Cooperative Extension Energy Expo 21 

Southern Tier Economic Growth  3 

Alden Chamber Chamber of Commerce 12 

Tompkins Cortland 
Builders & Remodelers Assoc.  

Association event 26 

Binghamton Chamber Business Show Chamber of Commerce 250 
 

 
 
(b) Evaluation Activities 
 
Itron has begun evaluation of the program tracking database and will be starting NYSEG /  RG&E 
and implementation contractor staff interviews during May. 
 
(c) Other Activities  
 
None at this time.  
 
3. Customer Complaints and/or Disputes  
 
No NYS PSC complaints have been reported. Customer disputes are handled as they occur. 
 
4. Changes to Subcontractors or Staffing  
 
None at this time. 

 
5. Additional Issues  
 
None at this time.  
 


















































































































