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Lance J.M. Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 250 

Alpharetta, Georgia 30005 

Also Admitted in New York Telephone: (770)232-9200 
and Maryland Facsimile:   (770)232-9208 

Email: lsteinhart@telecomcounsel. com 
July 10, 2006 

VIA OVERNIGHT DELIVERY § 

Ms. Jaclyn A. Brilling ^      PRm- 
Acting Executive Secretary m 

l^>      ^goc 

2    '• 
-< 

State of New York wSpcn 
Department of Public Service ==     ^Q§o 
Public Service Commission ~      ^^O 
Three Empire State Plaza w 
Albany, New York   12223-1350 ^ 
(518) 474-6530 

Re:      Integrated Services, Inc. 

Dear Ms. Brilling: 

On behalf of Integrated Services, Inc. enclosed please find one original and four (4) copies 
of Integrated Services, Inc.'s Petition for a Certificate of Public Convenience and Necessity as a 
Reseller of Long Distance Telephone Services. 

This filing includes a tariff consisting of sheets 1 through 39 bearing an issue date of July 
12, 2006 and an effective date of October 10, 2006. Integrated Services, Inc. hereby requests that 
its tariff become effective on the earliest possible date following certification. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in 
the enclosed, self-addressed, postage prepaid envelope. If you have any questions, or if I may 
provide you with additional information, please do not hesi^tb to call me. 

Respectfully 

Steinhart 
iey for Integrated Services, Inc. 

Enclosures 
cc:       William Koca 



STATE OF NEW YORK 
PUBLIC SERVICE COMMISSION 

In the Matter of 

Integrated Services, Inc. 

Application For a Certificate of Public 
Convenience and Necessity 
For Certification 
as a Reseller of Long Distance Telephone Services )  Case No. 

APPLICATION FOR A CERTIFICATE OF PUBLIC CONVENIENCE AND 
NECESSITY FOR CERTIFICATION AS A RESELLER OF LONG DISTANCE 

TELEPHONE SERVICES 

Integrated Services, Inc. (hereinafter the "Applicant"), through its attorney, hereby 

petitions the New York Public Service Commission (hereinafter the "Commission") for a 

Certificate of Public Convenience and Necessity for Certification as a Reseller of Long 

Distance Telephone Services pursuant to Section 99 of New York State Public Service 

Law.   In support thereof, the following information is provided: 

1.   Identification of applicant and principal business office: 

o Company Name: Integrated Services, Inc. 
o Street Address: 5 Revere Drive, One Northbrook Place - Suite 200, 

Northbrook, Illinois 60062 
o President and Telephone/Fax 
o William Koca President, Secretary and Treasurer 
o Telephone: (847) 205-2743 
o Fax:(800)253-0616 

Copies of all correspondence should be sent to Lance J.M. Steinhart, Esq., 
Lance J.M. Steinhart, PC, 1720 Windward Concourse, Suite 250, Alpharetta, 
Georgia 30005 who can be reached at 770-232-9200 (telephone), 770-232- 
9208 (facsimile), and lsteinhart@telecomcounsel.com (e-mail). 



2. Consumer Complaint Contact: 

Pamela Rieck, Regulatory Manager 

5 Revere Drive, One Northbrook Place - Suite 200, Northbrook, IL 60062 

Telephone/Fax: 

Telephone: (847) 205-2743; Fax: (800) 253-0616 

3. Authority to Transact Business in New York 

A copy of the company's authority to transact business in New York and a copy of the 

company's Articles of Incorporation are attached hereto as Exhibit A. 

4. General description of the services to be offered and how it would 
enhance competition in the area to be served. 

Upon receiving certification, the company intends to provide interstate and 

intrastate resold interexchange telecommunications services in New York, including the 

following: 

A. 1+ and 101XXXX outbound dialing; 
B. 800/888 toll-free inbound dialing; 
C. Prepaid and Postpaid calling cards; 
D. Directory Assistance; and 
E. Frame Relay and other data services, 
(switched and dedicated services) 



Grant of this Application will further the public interest and enhance competition 

by expanding the availability of competitive telecommunications services in the State of 

New York. In addition, intrastate offering of these services is in the public interest 

because the services will provide customers with access to new technologies and service 

choices, and can permit customers to achieve increased efficiencies and cost savings. 

Applicant's entry into the telecommunications services market thereby will enhance 

materially the telecommunications infrastructure in the State of New York and will 

facilitate economic development. 

In particular, the public will benefit directly, through the use of the competitive 

services to be offered by Applicant, and indirectly, because the presence of Applicant in 

this market will increase the incentives for other telecommunications providers to operate 

more efficiently, offer more innovative services, reduce their prices, and improve their 

quality of service. 



5.   Compliance with Commission's Order in Case 94-C-0095, issued May 
22,1996. 

The Applicant does not intend to provide local exchange services. 

6. Statement regarding switching customers 

The company has never acquired a customer by switching it from another 

company without the customer's authorization. 

7. Statement regarding complaints 

The company was never the subject of a complaint and/or investigation for 

unauthorized switching of a customer's local or long distance service from one carrier to 

another. 

8. Federal Employer Identification Number. 

Applicant's federal employer identification number is 20-4589450. 

9. Tariff 

Applicant's proposed interexchange tariff is attached hereto as Exhibit C. 

10. IntraLATA presubscription implementation plan. 

Applicant's IntraLATA presubscription implementation plan is included as 

Section 2.18 of Applicant's proposed interexchange tariff. 



In view of the foregoing, Applicant hereby respectfully submits that the Public 

Convenience and Necessity would be served by the grant of a Certificate of Public 

Convenience and Necessity for Certification as a Reseller of Long Distance Telephone 

Services within the State of New York. 

Alpharetta, Georgia 

Mi 5 iH _, 2006 

By: 

Respectfully submitt 

Integrated Sec^fp^s, Inc. 

Lan^^M. Steinhart, Esq. 
Lan&XM. Steinhart, P.C. 
1720 Windward Concourse 
Suite 250 
Alpharetta, Georgia 30005 
770-232-9200 (Phone) 
770-232-9208 (Fax) 
lsteinhart@telecomcounsel.com (Email) 
Its Attorney 



LIST OF EXHIBITS 

Exhibit A - Authority To Transact Business 

Exhibit B- Compliance with the Commission's Order in 
Case 94-C-0095 

Exhibit C - Interexchange Tariff 



Exhibit A - Authority to Transact Business 
& Articles of Incorporation 



N. Y. S. DEPARTMENT OF STATE 
DIVISION OF CORPORATIONS AND STATE RECORDS 

FILING RECEIPT 

ENTITY NAME: INTEGRATED SERVICES, INC. 

ALBANY, NY 12231-0001 

DOCUMENT TYPE: APPLICATION FOR AUTHORITY-FICTITIOUS 

SERVICE COMPANY: ** NO SERVICE COMPANY ** 

COUNTY: NEWY 

SERVICE CODE: 00 

FILED:06/27/2006 DURATION:*********  CASH#:060627000876 FILM #:060627000811 

ADDRESS FOR PROCESS EXIST DATE 

THE CORPORATION 
5 REVERE DRIVE 
NORTHBROOK, IL 60062 

REGISTERED AGENT 

06/27/2006 
ONE NORTHBROOK PLACE STE 200 

1 

S CORPORATE SERVICES, INC. 
5 WEST 34TH ST. 
W YORK, NY 10122 

FICTITIOUS NAME:  INTEGRATED SERVICES OF NEVADA 

FILER 

ANGELA JANSSEN 
1720 WINDWARD CONCOURSE STE 250 

ALPHARETTA, GA 30005 

FEES 225 

225 

00 

00 

PAYMENTS 

CASH 

225 00 

FILING 0 00 
TAX 0 00 CHECK 225 00 
CERT 0 00 CHARGE 0 00 
COPIES 0 00 DRAWDOWN 0 00 
HANDLING 0 00 OPAL 0 00 

REFUND 0 00 

DOS-1025 (11/89) 



•• DEAN HELLER                     STAl'E OF NEVADA CHARLES E. MOORE 
Securities Administrator 

RENEE L. PARKER                                 ^^^^^^m SOCfTTW ANDERSON 
Deputy Secretary 

for Commercial Recordings 

PAMELA RUOZL                                    ^^^^^ 

for Southern Nevada                                         OHUCEOFTHE 
SECRETARY OF STA1 £ 

ELLICKHSU 
Deputy Secretary 

for Elections 

Certified Copy 
May 12,2006 

Job Number:             C20060512-03 82 
Reference Number:    00000788613-93 
Expedite: 
Through Date: 

• 

The undersigned filing officer hereby certifies that the attached copies are true and exact 
copies of all requested statements and related subsequent documentation filed with the 
Secretary of State's Office, Commercial Recordings Division listed on the attached 
report. 

Document Number(s)      Description 
20060184283-34               Articles of Incorporation 

Number of Pages 
1 Pages/5 Copies 

• 

IMVlullBBfiO                   RP9         ^UMII^BI                                                                                **" 

Respectfully, 

DEAN HELLER 
Secretary of State 
^ /7       /) ^^r cut 

Certification Clerk 

Commercial Recording Division 
202 N. Carson Street 

Carson City, Nevada 89701-4069 
Telephone (775) 684-5708 

Fax (775) 684-7138 



PfiR-24-200S 10S44 
P.02 

DEAN HELLER 
Secretary of State 
206 North Careon Street 
Carson City, Nevada 89701-4299 
(775)6849708 
Website: MGretaiyofetate.bte 

Articles of Incorporation 
(PURSUANT TO MRS 79) 

18^2852006-9 
DocunientNunib.er 

184283-34 
Date Filed: 
3/24/2006 12:15:27 PM 
In the office of 

tmpvrfoni: Read attached Instrueitens before comptetittg form. 
Dean Heller 

((B^yg8,Secretary of State 

Comontlon: In tesrated Services, Inc. 

2- ffiffflfc^A{Wn( 
NtmaamtStnmt 

riKist op a ftwMln ariatta 
ytm.mms.imxPt 

Businest Filings Incorporated 
N^ime 

6100 Neil Road. Suite 500 Reno 
Street Address City 

.. NEVADA 89511 
Zip Code 

Optional Mailing Address Cl» State       Zip Code 

3. aacei; 
mmi>«rofsii»m3 

amorinaaissuo) 
Number of stares    ^     . .„*««» NunAer of shares 
vrthpervstoe;        two thousand (2,000)      Par value:» 001      vridwutparvrtue:. 

4. (dsmsA 
AditneaM. 

Dinctera/Trwttaas: 

1.    BillKoca 
Name 

723CbelseyCt. Gumee Illinois 60031 
Street Address 

2. 

Ci^ State Zip Cede 

Nam 

Street Address 

3. 

City State zip Code 

Name 

Street Address City State        ZipCode 

ft Purpose: The purpose of thteCorporaSon shafl be: 
TeleconmnmicatioDs 

tfiere b more mm I 

Business Filings lncOTpoi«ed. Marie Schiff. AVP ^j.   QsUt fa/P 
Name '        —----——-————     ^_j^ ^vy' 

8025 Excelsior Drive, Snite 200 Madison , WI 53717 
Address City State Zip Code 

7. Cedfffcateof 

AoooUttmmtof 
I hereto accept appcrirrtment a* Resident A^entfw the above named corpor^wn. 

AL     SMLhl?  March 24.2006 
Authorized SionatttredfflV or (gjtBetatf of RA. Company      Date 

TNstOfmmustbaaccompantodbiyapptoprtatotoes. sea «rac/»ed fte sc/iedute. 
lt«i)ti«d«n.-tiav«3 



Exhibit B 
Applicant will comply with the requirements set forth in the Commission's February 10, 
1994 Order in Case 94-C-0095 as follows: 

i. provide, without undue discrimination or preference, service to any willing 
customer within the carrier's defined service territory. 

RESPONSE: Applicant will serve any willing customer in the area where it 
constructs facilities capable of serving the customer. 

ii. provide access to public safety/emergency telephone services (911, E-911,0-), 
the statewide relay system, and Lifeline service. 

RESPONSE: Applicant will provide E-911 access wherever it is available by 
providing customer data for any authorized E-911 databases and by routing 911 calls 
through the local authorized network to the Public Safety Answering Point so that all calls 
will carry with them the E-911 information. Where E-911 is not available, Applicant will 
also route 911 calls through the local authorized network. Applicant will initially contract 
with another entity certified by the Commission for the provision of 0- service, but may 
subsequently provide such services itself. Applicant will provide access to the statewide 
relay system through use of direct connect facilities or use of an 800 number, and will make 
such changes to relay system access as may be required. Applicant will offer Lifeline 
service by reselling any available Lifeline service. 

iii. Comply with the Commission's Telephone Fair Practices rules (TFPA) (16 
NYCRR Part 630, et. seq.). 

RESPONSE: Applicant will comply with Part 633. Its billing system will 
accommodate Part 633 requirements. 

iv. Comply with the Commission's common carrier rules (16 NYCRR Part 
605). 

RESPONSE: Applicant will comply with these rules. 
v. Comply with the Commission's Statement of Policy on Privacy in 

Telecommunications (Case 90-C-0075, issued March 22,1991). 
RESPONSE: Applicant will comply with this Statement. 
vi. Comply with the Commission's Open Network Architecture (ONA) 

Principles (Case 88-C-004), Opinion No. 89-28, issued September 11,1989). 
RESPONSE: Applicant will comply with these Principles. 
vii. Provide reasonable interconnections for the joint provision of service to 

any duly certificated carrier requesting such interconnection. 
RESPONSE: Applicant will provide such interconnection. Applicant will 

participate in any established Commission on Standards and Cooperative Practices (or the 
equivalent) covering any service territory in which it operates. 

viii. Comply with the Commission's service quality standards (16 NYCRR, 
Part 603). 

RESPONSE: Applicant will comply with these standards. 


