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March 25, 2009

Ms. Jaclyn A. Brilling
Secretary

State of New York
Department of Public Service

Three Empire State Plaza
Albany, NY 12223-1350

Dear Secretary Brilling:

Charter Communications is hereby submitting Franchise Renewal Agreements for the Commission’s
review and approval for the following ten municipalities in Clinton County: the towns of Ausable,
Beekmantown, Chesterfield, Dannemora, Peru, Plattsburgh, Saranac and Schuyler Falls, the
village of Keeseville and the City of Plattsburgh.

I have enclosed an original and three copies of the fully executed Renewal Agreements and the Form R-2
(Application for Renewal of Franchise or Certificate of Confirmation) for each municipality, as well as
the resolutions approved by each of the municipal Boards or Councils. I have also enclosed one copy of
Charter’s most recent FCC Proof of Performance test results for the system that serves all ten of these
municipalities and the required verification of public notice for the public hearings and verification of
public notice of our filing these applications with the PSC.

If you have any questions or concerns, I can be reached at 508-853-1515 x72857 or via email at
Tom.Cohan{@chartercom.com.

Sincerely,

e O

Thomas P. Cohan
Director of Government Relations

95 Higgins Street ¢ Worcester, Massachusetts 01606
www.charter.com



State of New York
Division of Public Service
Cable Service Regulations

FORM R-2

APPLICATION FOR RENEWAL OF FRANCHISE
OR CERTIFICATE OF CONFIRMATION

1. The exact legal name of applicant is:
Plattsburgh Cablevision, Inc.

2. Applicant does business under the following trade name or names:
Charter Communications

3. Applicant's mailing address is: 11 Commerce Rd. Newtown CT. 06470

4. Applicant's telephone number(s) is (are): (508) 8563-1515

5. (a) This application is for a renewal of operating rights in the
Village of Keeseville (Clinton County)

(b) Applicant serves the following additional municipalities from the same
headend or from a different headend but in the same or an adjacent county:

Town(s) of: Ausable, Beekmantown, Black Brook, Chesterfield,
Dannemora, Elizabethtown, Jay, Lewis, Peru, Plattsburgh, Saranac, Schuyler Falls,
Westport and Wilmington.

Village(s) of: Dannemora and Westport.

City(s) of: Plattsburgh



6. The number of subscribers in each of the municipalities noted above is:

Primary residential connections: 453 Basic

Secondary residential connections: 406 Expanded Basic
Residential pay-cable subscriptions: 319

Commercial connections: 17

Other:

7. The following signals are regularly carried by the applicant's cable system
(where signals are received other than by direct off-air pickup, please so
indicate): see attached line-up card.

8. Does Applicant provide channel capacity and/or production facilities for local
origination. If answer is affirmative, specify below the number of hours of locally
originated programming carried by the system during the past twelve months and briefly
describe the nature of the programming:

Applicant does provide three PEG channels, which are programmed as follows: Public
Access channel programmed with video for approximately 14 hours per day, seven days
a week; Educational Access channel is programmed with video approximately 30 hours
per week during the Plattsburgh State University school year and is programmed with a
bulletin board at all other hours of the day; the Government Channel is programmed
with video eight hours per day, five days a week, with a bulletin board at other hours of
the day. There is a full range of programming from government meetings and
community events to educational programs and a variety of programs produced by local
volunteers.

9. The current monthly rates for service in the municipality specified in Question
5(a) are:

Primary connections: $19.99 (Basic)

Secondary connections: $41.00 (Expanded Basic)

Pay-cable subscriptions: HBO/CINEMAX $14.00 SHOW/TMC $14.00
Commercial connections:

Other:



10.

11.

12.

13.

How many miles of new cable television plant were placed in operation by
applicant during the past twelve months in the municipality specified in Question
5(a)? None

State and describe below any significant achievements and/or improvements
that took place with respect to system operation during the past twelve months:

This is already a state-of-the-art 860 MHz system; we continually enhance our
services with the addition of new HD channels.

Indicate whether applicant has previously filed with the State Commission on
Cable Television its:

(@) Current Statement of Assessment pursuant to Section 817 of the
Executive Law? Yes x_No

(b) Current Annual Financial Report? Yes _x_ No____

If answer to any of above is negative, explain:

Has any event or change occurred during the past twelve months which has
had, or could have, a significant impact upon applicant's ability to provide cable
television service? If so, describe below: N/A

Title

2\au)oa

Date

Please attach a copy of applicant's current annual performance test results per 9
NYCRR § 596.5.



STATE OF CONNECTICUT )

)
COUNTY OF NEW HAVEN ) ss.:

~ Verification
: ; ;g&dg @ Qiu_&é , being first duly sworn, deposes and says:

1. Ia>nj ZZ)adgéng ofCLam;@mmW

and | am familiar with the business operations of said company.

2. This application was prepared by me or under my direct supervision.

3. All of the statements and information contained herein are true and
accurate to the best of my knowledge and belief.

2> Signature é;

Sworn to before me this

QY™ dayof MP‘“'L 2009.

[Notary Publf‘c;‘&'

Sandra A. Hurd
“':;T:'HY PUBLIC
Connecticut
My Commission Expires 1/31/2012



January 15, 2009

At their regular monthly meeting held on Tuesday, January, 13, 2009 at
7:00 P.M. in the Village Civic Center pursuant to due notice the following
members of the Board of Trustees of the Village of Keeseville were present:

Mayor Meegan Rock
Trustee John Casey
Trustee Mary King
Trustee David Zaumetzer
Trustee Bradley Knapp

At said meeting, Trustee Zaumetzer motioned to approve the following
resolution and move its adoption, second by Trustee Knapp:

FRANCHISE RENEWAL AGREEMENT
RESOLUTION

WHEREAS, Clinton County Cable Television Council (“TV Council”
herein), of which the Village of Keeseville is a member has negotiated with
Falcon First Cable of New York, Inc. D.B. A. Charter Communications the
renewal of the TV Council municipal members’ collective franchise agreements
between the municipalities and Charter; and,

WHEREAS, the Board of Trustees of the Village of Keeseville has
reviewed the negotiated agreement and the Village Attorney has approved the
renewal agreement as to form; now, therefore it is

RESOLVED, that the Board of Trustees of the Village of Keeseville hereby
approves the franchise renewal between the Village of Keeseville and Charter
Communications and authorizes the Mayor to execute same for the Village of
Keeseville; and further

RESOLVED, that the approval and execution of said franchise agreement
is subject to the approval of the NYS Public Service Commission.

Roll Call Vote: Mayor Meegan Rock — Yes, Trustee Casey — Yes,
Trustee King — Yes, Trustee Zaumetzer — Yes and Trustee Knapp — Yes and the
Resolution was adopted.

I, Lynn Hathaway, Clerk of the Village of Keeseville, do hereby certify that
the above resolution is a true and exact copy of the original resolution as it
appears in the official minutes book of the Board of Trustees.

Lynn Hathaway ¢
Village Clerk

SEAL



State of New York
Clinton County, ss.:

CITY OF PLATTS-COMMON COU
41 CITY HALL PLACE
PLATTSBURGH NY 12901

Legal Advertising

PLEASE TAKE Laura Crouse of the City of Plattsburgh, in said county, being

a"c‘gﬂgaf‘éga\}vii{;‘ "] duly sworn, doth depose and say that she is the clerk of The Plattsburgh
NYS Public Service ] Publishing Co., publishers and printers of the newspaper entitled The

?:é“g;i'rfg‘r""cﬁﬂ':@' Press Republican, printed and published daily and Sunday in the City of
Cable Television | Plattsburgh, in said county, and that the advertisements covered on the
Council representing ; : R
S iborbors In attached copy have appeared in said newspaper on the dates indicated.
the municipalities of
the City of Platts-
burgh; the Towns of
Ausable, Beekman-
town, Chesterfield,
Dannemora, Peru,
Plattsburgh,
Saranac, and
Schuyler Falls; and
the Village of -
Keeseville will hold a
PUBLIC - HEARING
on Tues, 2 Decem-
ber 2008 at 7:00 PM
at the Town of Aus-
able municipal of-
fices, 111 Ausable
Street in Keeseville
and on Wed, 3 De-
cember 2008 at
7:00 PM at the
Town of Platts-
burgh  municipal
offices, 151 Banker
Road in Platts-
burgh to hear public
comment regarding]
‘the PROPOSED
FIVE-YEAR RE-
NEWAL OF THE
RESPECTIVE MU-
NICIPAL FRAN-
CHISES TO CHAR-
TER COMMUNICA-

Z?glrﬁ‘a"’copybf the| PUBLICATION EXPIRE DATE  AD CAPTION # TIMES AMOUNT
proposed  franchise § PRESS REPUBLICAN 11/25/2008 PLEASE TAKE NOTICE THATI 1 29.10

document is avail-
able by request to
h'grkall)ok@hciuof I START DATE: 11/25/2008 END DATE: 11/25/2008
plattsburgh-ny.gov

--fand is.available for
 review at the clerk's
office of the individu-




State of New York,
Clinton County, ss.:

DAVIS ADVERTISING-
CHARTER COMMUNICATIONS

Legal Advertising
Ad Ran: 03/13/09

Legal Notlt‘::_

Charter Communications has filed with the
New York Public Service Commission for a
five year renewal of the Cable Television
Franchise Agreements to operate and main-
tain  cable television systems serving the
towns of Au Sable, Beekmantown, Chester-
field, Dannemora, Peru, Plattsburgh, Saranac
and Schuyler Falls, the Village of Keeseville
and the City of Plattsburgh. As in the past,
these franchise agreements include the proce-
dures adopted for obtaining a franchise and
the execution of the agréements to ensure
compliance with all Rules and Regulations of
the New York State Public- Service Commis-
sion for Cable Television entities. Each of the
Franchise Agreements is available for review
at the respective town halls, Plattsburgh City
Hall and the Village Hali in Keeseville.

Laura Crouse of the City of
Plattsburgh, in said county, being duly sworn, doth depose and
say that she is a clerk of The PLATTSBURGH PUBLISHING
CO., publishers and printers of a newspaper entitled The Press-
Republican, printed and published daily and Sunday in the City
of Plattsburgh, in said county, and that the advertisements
covered on the attached copy have appeared in said newspaper

on the dates indicated.
/%K é&o&,

Subscribed and swom to before me, this 17" day of March 2009

N M(w\

otary Public

JOSIE A, TRIPP
Notary Public State of New York
No. O1TR6178927
Qualified 1 Clinton County ;M p,

Cormmission £xoires January 7

e



Village of Keeseville, NY Franchise Renewal

A FRANCHISE RENEWAL AGREEMENT
Between
The Village of Keeseville, County of Clinton, State of New York
and

Charter Communications
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A FRANCHISE RENEWAL AGREEMENT
Between
The Village of Keeseville, County of Clinton, State of New York
and

Charter Communications

FRANCHISE AGREEMENT

This Franchise Agreement is between the Village of Keeseville, New York,
hereinafter referred to as the “Grantor, Franchise Authority or Municipality” and
Plattsburgh Cablevision, Inc., locally known as Charter Communications, hereinafter

referred to as the “Grantee or Franchisee.”

WHEREAS, the Grantor finds that the Grantee has substantially complied with
the material terms of the current Franchise under applicable laws, and that the financial,
legal and technical ability of the Grantee is sufficient to provide services, facilities and

equipment necessary to meet the future cable-related needs of the community, and

WHEREAS, having afforded the public adequate notice and opportunity for
comment, Grantor desires to enter into this Franchise with the Grantee for the

construction and operation of a cable system on the terms set forth herein; and

WHEREAS, the Grantor and Grantee have complied with all federal and State-

mandated procedural and substantive requirements pertinent to this franchise renewal;

WHERAS, the Board, in granting this franchise renewal, embodied in the agreement
the results of its review and negotiations with Charter Communications and_has

determined that said franchise agreement and Charter Communications respectively,

Sulfills and will fulfill the needs of Plattsburgh Cablevision, Inc. with respect to cable



television service and complies with the standards and requirements of the New York

State Public Service Commission (NYSPSC),

NOW, THEREFORE, in consideration of the forgoing clauses, which clauses
are hereby made a part of this franchise agreement, and the mutual convenants and

agreements herein contained, the Franchise Authority and Grantee agree as follows:



1.0 _DEFINITION OF TERMS

X 1.1 “Area Outage”: a total or partial loss of video, audio, data or other signals carried
on the cable television system in a location affecting two or more subscribers.

X 1.2 “Cable Communications System” (also herein referenced as “cable system” and
“system”): the facility, which is the subject of this franchise, consisting of antennae, wire,
coaxial cable, amplifiers, towers, microwave links, wave guide, optical fibers, optical
transmitters and receivers, satellite receive/transmit antennae, and/or other equipment
designed and constructed for the purpose of producing, receiving, amplifying, storing,
processing, or distributing audio, video, digital or other forms of electronic,
electromechanical, optical, or electrical signals to multiple subscribers within the
Municipality.

X 1.3 “Cable Service”: the transmission to subscribers of (a) video programming
(meaning programming provided by, or comparable to programming provided by, a
television broadcast station); and (b) other programming (meaning information that a
cable operator makes available to all subscribers generally), including subscriber
interaction utilizing the addressable capacity and capability of the cable system.

X 1.4 “Capability”: the ability of the Franchisee to activate a described technological or
service aspect of the cable communications system without delay.

X 1.5 “Clinton County Cable Television Council”: The Clinton County Cable
Television Council was formed by inter-municipal agreement in August of 1994 for the
purposes of facilitating negotiations and decisions regarding the franchise agreements
between the existing Franchisee and the participating municipalities, the negotiation of a
master franchise agreement, and to assist in the negotiation of riders to such agreement as
are necessary to address the specific needs of the individual municipalities; i.e., the City
of Plattsburgh; the Towns of Ausable, Beekmantown, Chesterfield, Dannemora, Peru,
Plattsburgh, Saranac, and Schuyler Falls; and the Village of Keeseville.

X 1.6 “FCC”: the Federal Communications Commission.

X 1.7 “Franchise Fee”: the percentage, as specified in this franchise, of Charter
Communications’ “Gross Revenue” remitted by Charter to the Municipality in exchange
for the rights granted pursuant to the franchise.

X 1.8 “Franchisee”: Charter Communications, and its lawful successors and assignees.

X 1.9 “Gross Revenue”: any revenue received by the Grantee from the operation of the
Cable System to provide Cable Services in the Service Area, provided, however that such
phrase shall not include: (1) any taxes, fees or assessments of general applicability
collected by the Grantee from subscribers for pass-through to a government agency,
including the FCC user fee; (2) unrecovered bad debt; (3) credits, refunds and deposits
paid to subscribers; (4) any exclusions available under applicable law.

X 1.10 “Material provision™: a clause within this franchise, as further described herein,
deemed critical to the balance of the overall agreement between the Municipality and the

7



Franchisee embodied in this franchise, wherein violation of said clause by the Franchisee,
without redress, or the effective elimination of said clause from this franchise by an act of
Congress or judicial decision may result or require, with the approval of the PSC, in the
revocation or renegotiation of this franchise, in whole or in part.

X 1.11 “Non-material provisions”: all clauses not deemed to constitute a “material
provision”, as defined and described herein, but constituting obligations upon the
Franchisee, nonetheless.

X 1.12 “PSC”: the New York State Public Service Commission or any successor State
agency with similar responsibilities.



PART I -- THE FRANCHISE

2.0 GRANT OF FRANCHISE

X 2.1 The Franchisee is hereby granted, subject to the terms and conditions of the
franchise, the right, privilege, and authority to operate and maintain a cable
communications system within the streets, alleys, and public ways of the Municipality.

X 2.2 The Franchisee may erect, install, extend, repair, replace, and retain in, on, over,
under, or upon, across and along the public streets, alleys, and ways within the
Municipality, such wires, cables, conductors, ducts, conduits, vaults, manholes,
amplifiers, appliances, pedestals, attachments, and other property and equipment as are
necessary and appurtenant to the operation of the cable communications system in
conformance with the Municipality’s specifications.

X 2.3 Nothing in this franchise shall be deemed to waive the requirements of the various
codes and ordinances of the Municipality regarding permits, fees to be paid, or manner of
construction.

X 2.4 No privilege nor power of domain shall be deemed to be bestowed by this
franchise other than that conferred pursuant to statutory law.

3.0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE

X 3.1 This franchise shall not be construed as any limitation upon the right of the
Municipality to grant to other persons rights, privileges, or authorities similar to the
rights, privileges, and authorities herein set forth, in the same or other streets, alleys, or
other public ways or public places. The Municipality specifically reserves the right to
grant at any time such additional franchises for this purpose as it deems appropriate.

X 3.2 In accordance with PSC Rule 895.3, the renewal of this franchise shall not contain
economic or regulatory burdens which, when taken as a whole, are greater or lesser than
those burdens placed upon any other cable television franchise operating within the
municipal territorial limits relating to this franchise.

4.0 TERRITORIAL LIMITS

X 4.1 The rights and privileges awarded pursuant to this franchise shall relate to and
cover the entire present territorial limits of the Municipality and any area annexed thereto
during the term of this franchise.



5.0 FRANCHISE SUBJECT TO LAW AND REGULATION

X 5.1 All terms and conditions of this franchise are subject to Federal and State law and
to the rules and regulations of the FCC and the PSC.

X 5.2 All terms and conditions of this franchise are subject to the approval of the PSC.

X 5.3 Allrights and privileges granted hereby are subject to the police power of the
Municipality to adopt and enforce generally applicable local laws, ordinances, rules and
regulations necessary to the health, safety and general welfare of the public; provided,
however, that such regulations are reasonable and not materially in conflict with the
privileges granted in this franchise. This Franchise is a contract and except as to those
changes which are the result of the Grantor’s lawful exercise of its general police power,
any amendment of this Franchise must be done in accordance with PSC Rule 892.1.

X 5.4 Within sixty (60) days of the effective date of this franchise, the Franchisee shall
file a request for certification of this franchise with the PSC and FCC, and shall provide
the Municipality with evidence of such filing.

X 5.5 The Clerk, or other person as designated by the Municipality, will be responsible
for the continuing administration of the rights and interests of the Municipality in the
franchise and such person will be the addressee for all communications of the Franchisee
with the Municipality unless the Franchisee is otherwise directed.

6.0 CONDITIONS ON USE OF STREETS AND PUBLIC GROUNDS

X 6.1 Any work which requires the disturbance of any Street or which will interfere
with traffic shall not be undertaken without prior notification to and approval of the
Municipality.

X 6.2 No poles, underground conduits or other wire-holding structures shall be erected
by the Franchisee without the approval of the appropriate municipal official through
established permit procedures to the extent that same now or hereafter may exist, with
regard to the location, height, type and any other pertinent aspect of such wire-holding
facilities; however, such approval may not be unreasonably withheld.

X 6.3 All structures, lines and equipment erected by the Franchisee within the
Municipality shall be so located as to cause minimum interference with the proper use of
streets, alleys, easements and other public ways and places, and to cause minimum
interference with rights or reasonable convenience of property owners who adjoin any of
the said streets, alleys or other public ways and places. Existing poles, posts and other
structures of the electric power company or any telephone company or any other public
utility which may be available to the Franchisee shall be used to the extent practicable in
order to minimize interference with travel. Where both power and telephone utilities are
placed underground, the Franchisee’s cable also shall be placed underground.

10



X 6.4 The Franchisee shall have the right and authority to remove, trim, cut, and keep
clear trees and bushes upon and overhanging all streets, alleys, easements, sidewalks, and
public places in the Municipality to the minimum extent necessary to keep same clear of
poles, wires, cables, conduits and fixtures. Five (5) business days prior to commencing
any tree trimming, the Franchisee will inform in writing affected property owners and the
municipal official responsible for monitoring the Franchisee’s construction activities.

X 6.5 In the case of any disturbance of pavement, sidewalk, driveway or other
surfacing, the Franchisee shall, at its own cost and expense in the manner provided and
approved by the municipal official responsible for monitoring the Franchisee’s
construction activities, and within 30 days, replace and restore such pavement, sidewalk,
driveway or surfacing so disturbed to as good a condition as existed before said work was
commenced. In the event that any municipal property is damaged or destroyed by the
Franchisee, such property shall be repaired or replaced by the Franchisee within thirty
(30) days and restored to as good a condition as existed before said work was
commenced.

X 6.6 All structures and all lines, equipment and connections, in, over, under and upon
streets, sidewalks, alleys and public ways and places of the Municipality, wherever
situated or located, shall at all times be kept and maintained in a safe, suitable, and
substantial condition, and in good order and repair.

X 6.7 In exercising rights pursuant hereto, the Franchisee shall not endanger or interfere
with the lives of persons, nor interfere with any installations of the Municipality, any
public utility serving the Municipality or any other person permitted to use the streets and
public grounds, nor unnecessarily hinder or obstruct the free use of the streets and public
grounds. The grant of this franchise does not establish priority for use over other present
or future permit or franchise holders or the Municipality’s own use of the streets and
public grounds. The Municipality shall at all times control the distribution of space in,
over, under or across all streets and public grounds that are occupied by the cable
communications system. All rights granted for the construction and operation of the cable
communications system shall be subject to the continuing right of the Municipality to
require such reconstruction, relocation, change or discontinuance of the facilities and
equipment used by the Franchisee in the streets, alleys, avenues, and highways of the
Municipality, as shall in the opinion of the Municipality be necessary in the public
interest.

X 6.8 Nothing in this franchise shall hinder the right of the Municipality or any
governmental authority to perform or carry on, directly or indirectly, any public works or
public improvements of any description. Should the cable communications system in any
way interfere with the construction, maintenance, or repair of such public works or public
improvements, the Franchisee shall, at its own cost and expense, protect or relocate its
cable communications system, or part thereof, as reasonably directed by the Municipality.

X 6.9 Upon request of a person holding a building or moving permit issued by the
Municipality, the Franchisee shall temporarily raise or lower its wires or other property or
relocate the same temporarily so as to permit the moving or erection of buildings. The
expenses of any such temporary removal, raising or lowering of wires or other property
shall be paid in advance to the Franchisee by the person requesting same. In such cases,

11



the Franchisee shall be given not less than ten (10) working days prior written notice in
order to arrange for the changes required.

7.0 ASSIGNMENT OR TRANSFER OF FRANCHISE

X 7.1 In accordance with PSC Rule 895.1(s), no change in control of the Franchisee, the
system, or the franchise granted herein shall occur without the prior written consent of
the Municipality and prior approval of the PSC. The Franchise granted hereunder shall
not be assigned, other than to an entity controlling, controlled by, or under common
control with the Grantee, without the prior consent of the Grantor, such consent not to be
unreasonably withheld or delayed. No such consent shall be required, however, for a
transfer in trust, by mortgage, by other hypothecation, or by assignment of any rights,
title, or interest of the Grantee in the Franchise or Cable System to secure indebtedness.
Within sixty (60) days of receiving a request for transfer, the Grantor shall notify the
Grantee in writing of any additional information it reasonably requires to determine the
legal, financial and technical qualifications of the transferee. If the Grantor has not taken
action on the Grantee’s request for transfer within one hundred twenty (120) days after
receiving such request, consent by the Grantor shall be deemed given.

X 7.2 At least sixty (60) days before a proposed change of control is scheduled to
become effective, the Franchisee shall petition in writing for the Municipality’s written
consent of such proposal.

X 7.3 In determining whether to approve said petition, the Municipality shall consider
those conditions detailed in PSC Rule 895.1(s)(2), the applicant’s:

a) Technical ability;
b) Financial ability;
¢) Good character; and

d) Other qualifications necessary to continue to operate the cable television system
consistent with the terms of the franchise.

X 7.4 A copy of the completed sales agreement, or a functionally equivalent instrument,
between the Franchisee and proposed transferee or assignee shall be provided to the
Municipality, upon request of the latter.

X 7.5 The Municipality may approve said petition contingent on compliance with
additional standards, terms, or conditions within its regulatory purview and consistent
with findings resulting from its review of the aforementioned petition.

X 7.6 In the event that the Municipality refuses to grant the aforementioned petition, it
shall set forth specific reasons for its decision in writing by municipal resolution.

8.0 DEFAULT, REVOCATION. TERMINATION. ABANDONMENT

X 8.1 The Municipality may revoke this franchise and all rights of the Franchisee
hereunder for any of the following reasons:

12



a) The Franchisee fails, after thirty (30) days prior written notice from the
Municipality, to comply or to take reasonable steps to comply with a material
provision or material provisions of this franchise as defined in this section.
Notwithstanding the above, when the Franchisee is once again in compliance, the
right to revoke this franchise shall no longer pertain with respect to the condition
that precipitated the notice;

1) For the purposes of this section, material provisions are deemed to be those
establishing the Municipality’s right to:

L.

il

1ii.

iv.

collect from the Franchisee a franchise fee, the annual sum of which
shall be equal to the maximum percentage allowed by law (currently
five percent 5%) of gross revenue as defined herein, less any amount
payable by the Franchisee to the PSC, as per section 17.0;

require that the Franchisee maintain and improve the cable
communications system as per section 11.0;

require public, educational, and government access to the cable
communications system as per section 16.0;

establish reasonable consumer protection provisions as per Part V;

evaluate and approve transfers and assignments of the cable
communications system as defined in section 7.0 of this franchise.

b) The Franchisee takes the benefit of any present or future insolvency statute, or
makes a general assignment for the benefit of creditors, or files a voluntary petition
in bankruptcy, or files a petition or answer seeking an arrangement or reorganization
or readjustment of its indebtedness under Federal bankruptcy laws or under any other
law or statute of the United States or any state thereof, or consents to the
appointment of a receiver, trustee or liquidator of all or substantially all of its
property, or is adjudged bankrupt by order of decree of a court, or an order is made
approving a petition filed by any of its creditors or stockholders seeking
reorganization or readjustment of its indebtedness under any law or statute of the
United States or of any state thereof, subject to the following:

1) The Municipality shall have the right to revoke this franchise subject to the
Bankruptcy Act and any applicable provisions of federal and state law, one
hundred and twenty (120) days after the appointment of a receiver or trustee
to take over and conduct the business of Franchisee, whether in receivership,
reorganization, bankruptcy or other action or proceeding.

2) Consistent with applicable state and federal law, the filing of a bankruptcy
petition alone shall not constitute a material default of this franchise,
provided, however, and subject to applicable federal and state law, in the
event of a bankruptcy or other judicial proceeding related thereto, the
Municipality retains all existing rights and enforcement authority under this
franchise and its police powers.
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3) Subject to applicable federal and state law, any trustee or receiver of
Franchisee shall be required to assume responsibility for, and remedy all
existing defaults and provide adequate assurance of future performance
under this License during the pendancy of such bankruptcy or judicial
proceeding related thereto; or

¢) The Franchisee attempts or does practice a fraud or deceit in its securing of this
franchise; or

d) The Franchisee fails to comply with provisions of this
franchise, pertaining to public, educational, and governmental access; or

e) The Franchisee practices fraud or displays repeated negligence in the accurate
reporting of information to the Municipality, including but not limited to information
pertaining to the Franchisee’s calculation of the Municipality’s franchise fee; or

f) The Franchisee fails to pay any legally owed taxes or fees due the Municipality,
unless the amount of such payment is part of a good faith dispute; in which case the
payments in question will be put in escrow until the dispute is settled; or

g) The Franchisee fails to maintain adequate insurance as specified in this franchise;
or

h) The Franchisee fails to obtain the prior approval of the Municipality for transfer or
assignment of the franchise; or

i) The franchisee fails to provide and maintain the cable communications system as
specified in Section 11.0 herein.

X 8.2 Notwithstanding the above, no revocation shall be effective unless and until the
Municipality shall have adopted an ordinance or resolution setting forth the cause and
reason for the revocation and the effective date thereof, which ordinance or resolution
shall not be adopted until after the expiration of the written notice (re: Section 8.0 a) to
the Franchisee and an opportunity for the Franchisee to be fully and fairly heard.

X 8.3 Inno event, and notwithstanding any contrary provision in this section or
elsewhere in this franchise, shall this franchise be subject to revocation or termination, or
the Franchisee be liable for non-compliance with or delay in the performance of any
obligation hereunder, where its failure to cure or to take reasonable steps to cure is
directly attributable to formal U.S. declaration of war, government ban on the affected
obligation, U.S. government sponsored or supported embargo, civil commotion, strikes or
work stoppages (except those against the Franchisee and its affiliates), fires, and any acts
of God or of nature or other events beyond the immediate control of the Franchisee. This
provision includes work delays caused by waiting for utility providers to service or
monitor their utility poles to which Grantee’s Cable System is attached, as well as
unavailability of materials and/or qualified labor to perform the work necessary.
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X 8.4 In the event of such circumstances as described in Section 8.3, the Franchisee may
be excused from its obligations herein during the course of any such events or conditions,
only upon application to and approval by the Municipality. Such application shall include
clear evidence as to how such events have prevented the Franchisee from meeting its
obligations. Upon approval by the Municipality of the Franchisee’s application, the time
specified for performance of the Franchisee’s obligations hereunder shall extend for such
reasonable time thereafter as may be determined by the Municipality; such approval may
not be unreasonably withheld.

X 8.5 Upon revocation, the Municipality shall have the option either of purchasing the
cable communications system or of requiring the Franchisee to remove all portions of the
system from all public ways and places at the expense of the Franchisee, subject to the
provisions of applicable Federal and State law.

X 8.6 The Franchisee shall not abandon any service or portion thereof required to be
provided pursuant to the terms of this franchise without the prior written consent of the
Municipality.

9.0 SEVERABILITY

X 9.1 Should any provision of this franchise be held invalid by a court of competent
jurisdiction or rendered a nullity by Federal or state legislative or regulatory action, the
remaining provisions and this franchise shall remain in full force and effect.

10.0 EFFECTIVE DATE AND TERM

X 10.1 The effective date of this franchise shall be the date this franchise is granted a
certificate of confirmation by the PSC.

X 10.2 The term of this franchise shall be five (5) years from the effective date.
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PART II — THE SYSTEM

11.0 SYSTEM SPECIFICATIONS

X 11.1 Subject to FCC and PSC regulations, policies, and standards, and subject to the
cable communication systems’ capability of providing the services and facilities
prescribed in this franchise, the technical design of the cable communications system
serving the Municipality shall be at the option of the Franchisee and as further described
in this section.

X 11.2 The Franchisee shall maintain its systems at a minimum of 750 MHz subject to
the conditions as follows:

a)

b)

the Franchisee shall comply with all aspects of the Commission’s customer
service and consumer protection standards;

in accordance with Section 895.5 of the PSC’s regulations, the Franchisee will
provide service to all areas with an average of 20 homes per aerial mile or greater
without contribution in aid of construction by subscribers. In cases of a request for
service not meeting the above criteria, the Franchisee will extend service to
prospective subscribers who are willing to contribute the cost of construction in
accordance with the formula C/LE - CA/P = SC where C equals the cost of
construction of new plant; CA equals the average cost of construction per mile in
the primary service area; P equals the minimum number of dwelling units per
mile which would require the Franchisee to provide service in the primary service
area; LE equals the number of dwelling units requesting service in the line
extension area; SC equals subscriber contribution-in-aid of construction in the line
extension area.

Whenever a potential subscriber located in a line extension area requests
service, the Franchisee shall, within 30 days of the request, conduct a survey to
determine the number of potential subscribers located in the line extension area
and shall inform each of the potential subscribers of the contribution-in-aid of
construction. During a five year period commencing with initiation of service to a
particular line extension, a pro-rated refund shall be paid to previous subscribers
of said extension as new subscribers are added to the extension. The amount of
such refund, if any, shall be determined by application of the SC formula each
time a new subscriber is added. The refunds shall be paid annually to subscribers,
or former subscribers entitled to receive them.

Cable service shall be provided to any subscriber who demands service
within seven (7) business days of the request for service and who is located within
250 feet of aerial feeder cable, and that the charge for the installation for any
subscriber so situated will not be in excess of the standard installation charge.

The Franchisee shall initiate discussions with, and assist in development of
applications for use of the fiber optic network by local governments and the
educational and medical communities within the territorial limits of the
Municipality.
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X 11.3 Throughout the term of this franchise, the Franchisee shall maintain and make
regular improvements to its cable television distribution system serving the Municipality
to ensure that the technical capabilities of said system will not serve to be a limiting
factor on the Franchisee’s ability to regularly implement new cable services as may be
created and developed during the term of this franchise.

X 11.4 The cable communications system shall incorporate equipment capable of
providing standby powering of the cable communications system so as to minimize area
outages caused by interruption of power; such equipment shall be so designed as to
prevent the standby power source from powering a “dead” utility line.

X 11.5 The Franchisee will comply with all applicable federal & state regulations
regarding the Emergency Alert System.

X 11.6 The Cable System shall be designed, constructed and operated so as to meet those
technical standards adopted by the FCC relating to Cable Systems contained in part 76 of
the FCC’s rules and regulations as may from time to time, be amended.

X 11.7 The cable communications system shall provide for the availability and operation
of cablecast origination points from, at a minimum, the public and educational buildings
specified in Section 16.2.

X 11.8 The Company will comply with Part 895.5 of the PSC Rules.

12.0 SYSTEM PERFORMANCE STANDARDS

12.1 All signals carried by the cable communications system shall be transmitted with a
degree of technical quality not less than that prescribed by rules of the federal and state
regulatory agencies having jurisdiction.

12.2 Operation of the cable communications system shall be such that no interference
will be caused to broadcast and satellite television and radio reception, telephone
communication, amateur radio communication, aircraft and emergency communications,
or other similar installation or communication within the franchise area.

13.0 SYSTEM MAINTENANCE AND REPAIR

X 13.1 The Franchisee shall establish and adhere to maintenance policies which
guarantee delivery of service to subscribers at or above the performance standards set
forth herein.

X 13.2 When interruption of service is necessary for the purpose of making repairs,
adjustments, or installations, the Franchisee shall do so at such time and in such manner
as will cause the least possible inconvenience to subscribers. Unless such interruption is
unforeseen or immediately necessary, the Franchisee shall give reasonable notice thereof
to subscribers.
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X 13.3 The company shall have a toll-free telephone so that requests for repairs or
adjustments can be received at any time, twenty-four (24) hours per day, seven (7) days
per week.

X 13.4 The response of the Franchisee to such requests shall be in accordance with
Federal and State law and regulation at a minimum and, at all times, commensurate with
the Franchisee’s responsibility to maintain service to each subscriber with the degree of
quality specified herein.
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PART III — THE SERVICE

14.0 GENERAL SERVICE OBLIGATION

X 14.1 The Franchisee shall not unlawfully discriminate against any such person as to
the availability, maintenance, and pricing of such cable service. Cable service will not be
denied to any group of potential residential subscribers because of the income of the
residents of the local area in which such group resides.

15.0 MUNICIPAL, LIBRARY AND SCHOOL SERVICE

X 15.1 The grantee shall maintain, without charge, one outlet to each state accredited
Public School, Public Library and municipal building located in the Service Area served
by the Cable system and listed in Exhibit A, and will provide free Basic Cable Service,
for so long as the Cable System remains in operation in the Service Area. Any such
school may install, at its expense, such additional outlets for classroom purposes as it
desires, provided that such installation shall not interfere with the operation of Grantee’s
Cable System, and that the quality and manner of installation of such additional
connections shall have been approved by the Grantee and shall comply with all local,
State and federal laws and regulations. In addition, the Grantee shall furnish to the
Grantor, without installation or monthly charges, one outlet to each Police and Fire
Station, and to the administration building of the Grantor as listed in Exhibit A.

X 15.2_Limitations on Use. The Cable Service provided pursuant to this Section shall
not be used for commercial purposes and such outlets shall not be located in areas open to
the public. The Grantor shall take reasonable precautions to prevent any use of the
Grantee’s Cable System that results in the inappropriate use thereof or any loss or
damage to the Cable System. The Grantor shall hold the Grantee harmless for any and all
liability or claims arising out of the provision and use of Cable Service required by
subsection 13.1 above. The Grantee shall not be required to provide any outlet to any
such building where a standard drop of more than two hundred fifty (250) feet is
required, unless the Grantor of building owner/occupant agrees to pay the incremental
cost of any necessary extension or installation.

16.0 PUBLIC. EDUCATIONAL, AND GOVERNMENTAL ACCESS

X 16.1 The Franchisee shall designate no less than two (2) channels, or the requisite
number above that as prescribed by Federal and State laws and regulations, on the cable
communications system.

X 16.2 The Franchisee will maintain origination points at the following locations : a)
Plattsburgh City Hall, b) Plattsburgh High School, ¢) Mountain Lake Public
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Broadcasting, d) SUNY Plattsburgh. The Franchisee will provide such capability for an
origination point at additional municipal and educational buildings as designated by the
Municipality The Municipality shall be responsible for the half of the expense
associated with providing the return signal and designated equipment for these additional
origination points.

X 16.3 The Franchisee shall comply with the standards for public, educational and
government (PEG) access as set forth in Section 895.4 of the PSC Rules and as
proscribed by Federal law.
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PART IV — FRANCHISEE’S OBLIGATIONS TO THE MUNICIPALITY

17.0 FRANCHISE FEE

X 17.1 Beginning with the effective date of this franchise, the Franchisee shall pay to
the Municipality during the term of this franchise a quarterly sum equal to five percent
(5%) or the maximum percentage allowed by law of the Franchisee’s total Gross
Revenue for the preceding quarter. Such payment shall be made on a quarterly basis for
the periods January 1 through March 31, April 1 through June 30, July 1 through
September 30, and October 1 through December 31. Each such payment shall be due no
later than sixty (60) days after the close of each such quarterly period.

X 17.2 Annually, a report prepared by the Franchisee setting out in detail the basis for

the computation of the payment. Said report shall itemize receipts from all cable related
services. The Franchisee also shall indicate on such report the source and amount of any
and all credits taken against gross receipts and the franchise fee itself.

X 17.3 Upon thirty (30) days written notice to the Franchisee, the Franchising Authority
shall have the right to audit the books and records of Franchisee to determine whether the
Franchisee has paid the franchise fees owed. Said audit shall be conducted no more often
than annually, and the audit period shall not be any greater than the previous three (3)
years. The audit shall not last longer than six (6) months. Any undisputed additional
amounts due to the Franchising Authority as a result of the audit shall be paid within
sixty (60) days following receipt by Franchisee of the Franchising Authority’s demand
letter, which letter shall include the calculations and findings of the audit, or of execution
by both parties of a Settlement Agreement of the audit. In the event the audit concludes
that the Franchisee’s payments hereunder were underpaid by an amount greater than 5%
of the proper payment, then the Franchisee shall reimburse the Franchising Authority for
the cost of said audit, in addition to making any additional payments required to bring the
Franchisee into compliance with this section.

X 17.4 At any time during the term of this franchise, in the event that the law or
regulations of the state and federal regulatory agencies having jurisdiction change to
permit a fee in excess of that permitted on the effective date of this franchise, then the
franchise fee shall be raised by the Franchisee to the maximum permitted, upon request
and notice from the Municipality and with PSC approval.

X 17.5 The Franchisee will not apply franchise fees as credit against special franchise
assessments as permitted by section 626 of the Real Property Tax Law of the State of
New York.

18.0 INDEMNITY AND INSURANCE

X 18.1 The Grantee shall maintain throughout the term of the Franchise insurance in
amounts at least as follows:
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Workers' Compensation Statutory Limits

Commercial General Liability [$3,000,000] per occurrence,
Combined Single Liability (C.S.L.)
[$5,000,000] General Aggregate

Auto Liability including coverage  [$3,000,000] per occurrence C.S.L.
on all owned, non-owned
hired autos Umbrella Liability

Umbrella Liability [$3,000,000] per occurrence C.S.L.

The Grantor shall be added as an additional insured to the above Commercial
General Liability, Auto Liability and Umbrella Liability insurance coverage.

X 18.2 The Franchisee shall indemnify and save the Municipality harmless from any and
all losses sustained by the Municipality by reason of any suit, judgment, execution, claim
or demand whatsoever, including expenses, disbursements and reasonable attorney’s fees,
resulting from acts or omissions on the part of Franchisee in the construction erection,
operation, maintenance or repair of its cable communications system within the
Municipality pursuant to the exercise by Franchisee of the franchise rights grated herein,
and for this purpose, Franchisee shall carry property damages and public liability
insurance written by an insurance company licensed to do business in the State of New
York in the amounts specified herein.

X 18.3 All such Franchisee insurance policies and certificates of insurance shall stipulate
that the coverage afforded under the policies will not be cancelled until at least thirty (30)
days prior written notice has been given to the Municipality.

X 18.4 Not later than sixty (60) days after the effective date of this franchise, the
Franchisee shall furnish to the Municipality certificates of insurance.

19.0 RATES AND CHARGES

X_19.1 Rates and charges imposed by the Franchisee for cable television service shall be
subject to the regulations of the F.C.C..

X 19.2 The Franchisee shall comply with all notice requirements contained in Federal
and State law and regulations pertaining to rates and charges for cable television service.

X 19.3 The Franchisee shall not oppose, nor in any way object to, any request for
certification filed by or on behalf of the Municipality with the Federal Communications
Commission pursuant to the Cable Television Consumer Protection and Competition Act
of 1992.

X 19.4 The Franchisee shall not unfairly discriminate against individuals or classes of
individuals in the establishment and application of its rates and charges for service.
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X 19.5 Senior and Handicapped Citizen Discount

(a) Current Subscribers receiving a Senior Citizen or Handicapped Citizen Discount
as of the Execution Date of this Renewal shall continue, throughout the term of this
Renewal, to receive an equivalent discount to that set forth in subsection (b), the
following notwithstanding.

(b) For the term of this Franchise only, for those eligible pursuant to the provisions
below, the Senior Citizen or Handicapped Citizen Discount shall be ten percent
(10%) off of the price of the Basic Service tier of service, and shall not apply to any
other channels or tiers and shall not apply to packages.

(c) To be eligible, a resident must meet the following criteria: sixty-five (65) years
of age or older or handicapped and head of household and, in each case, receiving
one of the following: (i) Supplemental Security Income (SSI); (ii) Medicaid; (iii)
Veterans’ Services Benefits; (iv) senior citizen real estate tax abatement, if any,
pursuant to applicable law; or (v) any other suitable criteria that the Franchisee and
the Issuing Authority mutually agree upon in writing as an amendment to this
Franchise, with PSC approval.

(d) To establish eligibility, a resident shall bring or mail a photocopy of a valid
driver’s license, birth certificate or other document definitively establishing age,
plus a photocopy of documentation definitively establishing receipt by the resident
at time of application for this discount of any one of the programs listed in (1)-(iv)
of Section 19.5(c). A resident need establish eligibility for this discount only once
to continue receiving it so long as they remain a Subscriber.

20.0 EMPLOYMENT PRACTICES

X 20.1 The Franchisee will not refuse to hire or employ, nor bar or discharge from
employment, nor discriminate against any person in compensation or in terms,
conditions, or privileges of employment because of age, race, creed, color, national
origin, or sex.

21.0 MUNICIPALITY’S RIGHT TO EQUAL BENEFITS AND SERVICES

21.1 The Municipality has jointly negotiated the franchise terms herein with the other
municipalities in the Clinton County Cable Television Council, including the City of
Plattsburgh, the Village of Keesville, and the Towns of Ausable, Beekmantown,
Chesterfield, Dannemora, Peru, Plattsburgh, Saranac and Schuyler Falls, and agrees that
the terms and conditions of each franchise renewal agreement shall be identical for each
municipality listed above.

22.0 MUNICIPALITY’S RIGHT TO INQUIRE ABOUT AND INSPECT SYSTEM

X 22.1 The Municipality, at any time, may make reasonable inquiries related to its
regulatory responsibilities, concerning the management and operation of the cable
communication system by the Franchisee. The Franchisee shall respond to such inquiries
forthrightly and within two weeks.
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X 22.2 Where repeated subscriber complaints causes the Municipality to question the
reliability or technical quality of cable service, the Municipality shall have the right and
authority to require the Franchisee to, test, analyze, and report on the performance of the
cable communications system. The Franchisee shall cooperate fully with the Municipality
in performing such testing.

X 22.3 The Municipality shall have the right, in the presence of a representative of the
Franchisee, to inspect all construction or installation work performed subject to the
provisions of this franchise and to make such tests as it shall find necessary to ensure
compliance with the terms of this franchise and other pertinent provisions of law.

X 22.4 At all reasonable times and for the purpose of enforcement of this franchise, the
Franchisee shall permit examination by any duly authorized representative of the
Municipality, of the local cable communication system facilities, together with any
appurtenant property of the Franchisee situated within the Municipality and outside of the
Municipality if its is utilized in the operation of the Municipality’s cable communications
- system. Such examination shall take place in the presence of a representative of the
Franchisee.

23.0 MUNICIPALITY’S RIGHT TO INSPECT BOOKS AND RECORDS

X 23.1 To the extent not inconsistent with or prohibited by the provisions of Section 631
of the Cable Act and all other laws relating to subscriber privacy, the municipality
reserves the right to inspect any and all records the Franchisee is required to maintain
pursuant to this Franchise upon reasonable notice and during normal business hours. The
Franchisee will make such materials available at its local business office. Municipality
will maintain the confidentiality of any information obtained pursuant to this provision to
the extent permitted by law, provided Franchisee has advised Municipality of the
confidential nature of the information. In the event that Municipality receives a request
for the disclosure of such information with which it, in good faith, believes it must under
law comply, then Municipality will give Franchisee notice of such request as soon as
possible prior to disclosure in order to allow Franchisee to take such steps as it may deem
appropriate to seek judicial or other remedies to protect the confidentiality of such
information.

24.0 REPORTS TO BE FILED BY FRANCHISEE WITH THE MUNICIPALITY

X 24.1 Upon request the Municipality, the Franchisee shall file with the Municipality a
copy of any technical, operational, or financial report the Franchisee submits to the PSC,
the FCC, or other governmental entities that concern, directly or indirectly, the
Franchisee’s operation of the cable communications system in the Municipality.

X 24.2 The Franchisee shall prepare and submit to the Municipality an annual report
setting forth the physical miles of plant construction and plant in operation within the
Municipality during the Franchisee’s previous fiscal year.
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X 24.3 The Franchisee shall file with the Municipality, simultaneously with their
delivery to subscribers in the Municipality, copies of all printed materials prepared for
general distribution to subscribers.

X 24.4 The Franchisee shall furnish to the Municipality such additional information and
records with respect to the operation, affairs, transactions or property of the cable
communications system and the service provided to the Municipality under this franchise,
as may be reasonably necessary and appropriate to the performance of any of the rights,
functions or duties of the Municipality in connection with this franchise as determined by
the Municipality.

X 24.5 Any valid reporting requirements contained in the franchise may be satisfied with
system-wide statistics, except for reporting requirements related to franchise fees and
customer complaints.

25.0 MANDATORY RECORDKEEPING

X 25.1 The Franchisee shall comply with all record keeping requirements established by
Federal and State law and regulation. If such law or regulation permits the later
destruction of said records, the Franchisee shall provide the Municipality with ninety (90)
days prior written notice of its intention to destroy said records to permit the Municipality
to inspect said records if it so desires.

X 25.2 The Franchise shall maintain a full and complete set of plans, records and “as
built” maps showing the exact location of all cable installed or in use in the territorial
limits of the Municipality. In accordance with PSC Rule 896.6 (a), the Franchisee shall
maintain an up-to-date map or other technical records showing the physical location of all
cable routes, service areas, receive sites and other interconnection points. The scale of
such maps and detail of other technical information shall be such as to permit the
determination of franchise areas and subscribers served.

26.0 EMERGENCY USE

X 26.1 If the Grantee provides an Emergency Alert System (“EAS”), then the Grantor
shall permit only appropriately trained and authorized persons to operate the EAS
equipment and shall take reasonable precautions to prevent any use of the Grantee’s
Cable System in any manner that results in inappropriate use thereof, or any loss or
damage to the Cable System. The Grantor shall hold the Grantee, its employees, officers
and assigns harmless from any claims or costs arising out of use of the EAS, including,
but not limited to, reasonable attorneys’ fees and costs.
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PART V -- FRANCHISEE’S OBLIGATIONS TO SUBSCRIBERS
AND CUSTOMER SERVICE REQUIREMENTS

27.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION

X 27.1 The Franchisee shall comply with all Federal and State laws and regulations, as
well as with all industry codes of good practice, that regulate the Franchisee’s customer
service responsibilities. In the event of conflicting provisions, the Franchise shall comply
with the provision establishing a stricter standard. The franchisee will comply with the
customer service and consumer protection standards set forth in PSC Rules Parts 890 and
896.

28.0 EMPLOYEE IDENTIFICATION/TRAINING

X 28.1 Each employee of the Franchisee, including employees of contractors and
subcontractors employed by the Franchisee, shall have prominent picture identification
that clearly identifies the employee as a representative of the Franchisee. All vehicles of
the Franchisee, including those of contractors and subcontractors employed by the
Franchisee, shall be clearly and consistently identified with the Franchisee’s logo or
name.

29.0 REQUIREMENT FOR ADEQUATE TELEPHONE SYSTEM

X 29.1 The Franchisee shall utilize a toll-free telephone system that meets the following
minimum standards:

a) The telephone system, under normal operating conditions, shall have, at a
minimum, enough incoming lines and adequate staff to process incoming calls
such that each call is answered in four (4) rings and no caller is placed on hold for
more than thirty (30) seconds to reach a customer service representative.

b) The rate of lost calls shall not exceed three (3%) percent in any one-month
period.

¢) No more than twenty percent (20%) of all calls shall trigger an overflow device
that rolls over calls on hold for more than 30 seconds into a message recording
system.

30.0 MISCELLANEOQOUS PROVISIONS

X 30.1 The Franchisee shall ensure that the subscriber’s premises are restored to their
original condition if damaged by the Franchisee’s employees or agents in any respect in
connection with the installation, repair, or disconnection of cable service. The Franchisee
is liable for breaches of customer service standards and all other provisions of this
franchise by its contractors, subcontractors or agents.
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PART VI — GUARANTEE OF FRANCHISEE’S PERFORMANCE

31.0 PERIODIC PERFORMANCE EVALUATION SESSIONS

X 31.1 Upon thirty (30) days notification by the Municipality, the Franchisee shall be
prepared to participate in a meeting or series of meetings evaluating the performance of
the Franchisee under the franchise. The timing of such performance evaluation sessions
shall be solely in the discretion of the Municipality; however, each such session shall not
be initiated sooner than one year after the close of a previously conducted performance
evaluation session. All performance evaluation meetings shall be open to the public.

X 31.2 Topics which may be discussed at any performance evaluation session may
include, but not be limited to, system performance, compliance with this franchise and
applicable law, customer service and complaint response, subscriber privacy, services
provided, programming offered, service rate structures, franchise fees, penalties, free or
discounted services, applications of new technologies, and judicial and FCC filings.

X 31.3 During review and evaluation, the Franchisee shall fully cooperate with the
Municipality and shall provide such information and documents as the Municipality may
reasonably need to perform its review.

X 31.4 Each performance evaluation session shall be deemed to have been completed as
of the date the Municipality issues a final report on its findings.

32.0 GUARANTEE OF PERFORMANCE

X 32.1 Not later than thirty (30) days after the effective date of this franchise, the
Franchisee shall obtain and maintain during the entire term of this franchise at its sole
cost and expense, one performance bond to be posted in the amount fifty thousand dollars
($50,000), in a form satisfactory to the Clinton County Cable Television Council to
guarantee the faithful performance by the Franchisee of its obligations as provided in this
franchise and the coterminous franchises in the other municipalities that comprise the
Clinton County Cable Television Council.

X 32.2 The performance and security bond shall be subject to but not be limited to the
following conditions:

a) The total amount of the bond shall be forfeited in favor of the Municipality in
the event, after thirty days written notice to the franchisee with opportunity for the
latter to cure or challenge:

(i) The franchisee abandons service to any portion of the Municipality at
any time during the term of the franchisee;

(ii) The franchisee assigns the franchise without the express written
consent of the Municipality;

(iii) The franchisee fails to comply with sections 20.0, 18.0, and 11.0
pertaining to non-discrimination, insurance, and the cable system; or the
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franchise is revoked pursuant to section 8.0; provided, that the bond may
not be forfeited if the insurance required by section 18.0 is in effect but the
insurance company has failed to furnish the evidence required under that
section.

b) Not less than thirty days prior written notice to the Municipality shall be
provided of the franchisee’s intention to cancel, materially change, or not to
renew the initial provisions of the bond.

X 32.3 Upon written application by the franchisee, the Clinton County Cable Television
Council may at its sole option, permit the amount of the bond to be reduced or the
Clinton County Cable Television Council may waive the requirements for a performance
bond altogether subject to the conditions set forth below:

a) No reduction or waiver shall occur prior to one year following the
commencement of this franchise agreement.

b) Reductions granted or denied upon application by the franchisee shall be
without prejudice to the franchisee’s subsequent applications, however, no
application shall be made within one year of any prior application.

X 32.4 The rights reserved to the Municipality with respect to use of the performance
and security bond are in addition to all other rights of the Municipality whether reserved
by this franchise or authorized by law, and no action, proceeding or exercise of a right
with respect to such fund shall affect any other rights the Municipality may have.

33.0 SECURITY FUND

33.1 In addition to the performance bond required, the franchisee shall deposit as a
security fund in a bank within the City, no later than thirty days after the effective date of
this franchise, the sum total of ten thousand dollars ($10,000) for the faithful performance
by the franchisee of the provisions of this franchise and the other franchises within the
Clinton County Cable Television Council; such fund shall be payable to a Special
Account of the Clinton County Cable Television Council reserved for cable related
expenditures only as determined by the Board of the Clinton County Cable Television
Council, and shall be restored by the Franchisee, in full, to the amount prescribed in this
section, within thirty days of any undisputed withdrawal from the security fund made
pursuant to the terms of this Franchise.

33.2 If the Franchisee fails to make timely payment to the Municipality, or its designee,
of any amount due under the penalty provisions of section 34.0, or fails to pay the
Municipality within ten days of written notification that any such undisputed payment is
due; or if the Municipality is compelled to pay for any undisputed damages, costs, or
expenses because of any undisputed default of the Franchisee in conjunction with this
Franchise, the Municipality may withdraw the necessary or prescribed amount from the
security fund and utilize said amount to rectify or cure said undisputed default

33.3 No amount shall be withdrawn from the security fund described in the section if the
event precipitating such withdrawal is the subject of a judicial challenge by the
Franchisee, and until and unless final disposition by judicial authorities determines that
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such payment must be made or the matter is otherwise settled by an agreement between
the Franchisee and the Municipality.

34.0 PENALTIES FOR MATERIAL BREACHES

34.1 If the Franchisee fails to observe any obligation under the franchise and such
breach of the franchise is insufficient to warrant revocation of the franchise, the
Municipality may assess the Franchisee, and the Franchisee agrees to pay to the
Municipality, subject to full due process and the notice and opportunity to cure provisions
set forth in Section 8 herein, a monetary penalty in accordance with the schedule of
penalties set forth in this section.

34.2 Within ten business days of receipt of a notice that the Franchisee has failed to
comply with a provision of the franchise pursuant to 34.1, and only after a full due
process and the notice and opportunity to cure provisions set forth in Section 8 herein, the
Franchisee shall pay the full amount prescribed in this section to the Municipality.

34.3 Upon failure of the Franchisee to make timely payment of an undisputed assessed
penalty, the Municipality shall have the right to withdraw the amount of such penalty
from the security fund established pursuant to section 33.0. The Municipality shall
provide Franchisee with written notification of any such withdrawal.

34.4 Amounts received by the Municipality as penalties assessed against the Franchisee,
whether directly paid by the Franchisee to the Municipality or withdrawn from the
security fund by the Municipality, shall be placed in a Special Account of the
Municipality reserved for cable related expenditures only. Such Special Account shall be
subject to audit and public disclosure.

34.5 Pursuant to this section, the following monetary penalties shall apply:

a) Willful failure to construct the system and make service available to existing
households along a line extension agreed to by Franchisee and Municipality
within 120 days of executing such an Agreement in writing, so long as such 120
days fall within the May 1* thru October 31* construction season -- $50.00/ day
until completed.

b) In the event that the Franchise Fees herein required are not tendered on or
before the dates fixed in Section 17.1 above, interest due on such fee shall accrue
from the date due at the rate of one percent (1%) above the annual Prime Rate.

¢) Failure to meet with the Municipality’s Board, upon latter’s reasonable request
and upon reasonable advance written notice, as required in this Agreement, or to
reasonably cooperate with performance evaluation sessions as required in this
Agreement -- $100.00 per occurrence.

29



35.0 EFFECT OF MUNICIPALITY’S FAILURE TO ENFORCE FRANCHISE
PROVISIONS

35.1 The Franchisee shall comply with any and all provisions of this franchise and
applicable state and federal law and regulation. Once a breach of a provision or
provisions is identified by the Municipality and the Franchisee is finally adjudged to have
breached a provision or provisions as provided in this franchise, the penalty or revocation
provisions of this franchise shall pertain as applicable.

35.2 Any fines or other claims arising out of any actual breach of this franchise shall be
effective from the date such breach is found to have commenced. The Franchisee’s
responsibility to cure any such breach or remit any such fines or claims shall not be
diminished by the failure of the Municipality to enforce any provision of this
franchise and the Franchisee hereby agrees to waive any statute of limitations that
may be applicable to any such breach during the term of this franchise.

36.0 NOTICES

36.1 a) Every notice and/or request to be served upon the Village/Franchising Authority
shall be delivered by hand or sent by Federal Express or other express receipted delivery
service or certified mail (postage prepaid) to the following address:

Village of Keeseville,
Village Office,

1790 Main Street
Keeseville, New York 12944
ATTN: Village Clerk

or such other address as the Franchising Authority may specify in writing to the Licensee.

Every notice served upon the Franchisee shall be delivered by hand or sent by Federal
Express or other express receipted delivery service or certified mail (postage prepaid) to
the following address:

VP/General Manager,

Charter Communications,

95 Higgins Street,

Worcester, Massachusetts 01606,

with a copy sent to

Vice President, Government Affairs and Franchise Relations
East Division,

Charter Communications,

95 Higgins Street,

Worcester, Massachusetts 01606, and
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Vice President, Government Affairs and Franchise Relations,
Charter Communications, Inc.,

Charter Plaza

12405 Powerscourt Drive,

St. Louis, Missouri 63131

or such other address as the Franchisee may specify in writing to the Franchising

Authority. The delivery shall be equivalent to direct personal notice, direction or order,
and shall be deemed to have been given at the time of receipt of such notice.

b) All required notices shall be in writing.
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Signatures

Village of Keeseville, NY

) o6 Kk

" lowd or

Date:%w:g_g y<4 P 207 7

NY Public Service Commission

Date:

PLATTSRUNEY CARLEVIL(6,, 1AC
Ealcon-Eirst-Cableof New-Yetlstne.
I/k/a Charter Communications

Signature:

Joshua L. Jamjgon

3ls4)o9

Date
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Sienal Stability Tests

Signal Quality Measurements

Principle Headend: Plattsburgh, NY

PSID NUMBER:_0005149

GRADING SCALE:

| - Pass

2 - Soft tailure. does not atfect picture quality <.5dB)

3~ Hard failure. impairs picture quality >.5dB)

NR - Not Received

* - (POST SCRIPT) SEE BELOW

Reviewed by:
Date Reviewed:

Test Dates:_1/20/2009 to 2/13/2009

Dan Rushford

02/13/2009

Customer Signal SPEC. HE | TP! TP2 | TP3 TP4 | TPS TP6 | TP7 TP§ TP9 | TPIO | TPII
Quality
Measurements
: 4.5 MHz +/-5kHz { 1 1 1 1 1 1 1 1
Aural
. l l 1 l 1 { 1 l l
Frequency Rexsponse +/-2dB
- , I 1 1 1 ! 1 1 ]
Signal Level (100 Fr) >3dBmV
, - I 1 1 1 1 1 1 I
Signal Level (Sub. Term.) >(dBmV
VIA Carrier Separation 1 1 1 1 1 1 1 1 1
“Baseband 6.5-17dB
*Other 10-17 dB
) ) 1 1 | 1 l l 1 I
Currier/Noise >43dBe .
Signal/Coherent Distortion 1 1 i | { 1 l 1
e lard >53dB
2 >49dB
l I 1 L 1 1 1 l
Hum <3%
1 1 1 1 ! 1 l 1
Isolation 184B
System Stability Tests | SPEC. HE | TPl TP2 | TP3 | TP4 | TP5 TP6 | TP7 | TP8 TP9 TP10 | TPl
- I 1 1 I 1 I I 1
Adjacent Carrier Levels
3dB
Mauximum Separation Any L . . . l : ! !
Two Carriers 11dB(+)
Maximum lnput Level < MANU ! . L ! l : : I
SPECS
24-Hour Maximum Variation I l l l 1 l I I
3dB
<)

REMARKS :

T ey, TR

2/ 3 OV/




TECHNICAL STANDARDS
COMPLIANCE REPORT
SIGNAL QUALITY MEASUREMENTS

HEADEND

Plattsburgh, New York

PSID

0005149

DATE

February 13, 2009




.st Equipment: Signal Quality Measurements

Headend:_Plattsburgh, New York PSID Number:_0005149
Make/Model Serial Number Calibration Date
Agilent 8591C 4109A04509 05/05/2008
Trilithic Bandpass Filter | 200102124 05/05/2008
Agilent 3010R PW03361227 05/05/2008
Agilent 3010R SG41080279 05/05/2008
Agilent 3010R SG41080278 05/05/2008

Tektronix 2714 B020609 05/05/2008




Charter Communications

Principal Headend Information
7309 Route 9, North

Plattsburgh, NY 12091

County of Clinton

LAT: (NADS83) 44-41-03 N

LONG: (NADS83) 73-26-45 W

Tower Site

68 Bridge Street

Plattsburgh, NY 12901
County of Clinton

Lat: (NAD83) 44-41-49.2 N
Long: (NAD&3) 73-26-59.5 W



Channel Lineup Report

Division: East . Headend: Plattsburgh Start Date: 1/1/2000 Digital Control:
Area: NewEngland (KMA) Lineup: Plaltsburgh, NY Last Change: 1/31/2009 : Location:
Systern: Platisburgh, NY LineupID: 135 Culoff Date: 2/13/2009 Max DMA: BURLINGTON-PLATTSBURGH
Bandwidth: 750 Simulcast: No Min DMA: BURLINGTON-PLATTSBURGH
Switch
ElA  Display Digital LocallPEG
Mc/ Actual Change
Channel Channel Programming Service Service Level Launch Date Date Satellite - Transponder Feeds
800 .00 SARNS ientific Aflanta LpnE o Interaclive Sdivicas i RIE00 C o DITIAR08 .55 i G
2 WPTZ-NBC Basic 6/10/2004 -
LA CWETKE PRS ki A0 Basie B0V g . i
4 WUNY-ABC Basic 6/10/2004
.8 CBFT.SRC Manfreal i s BaskS - 212000
[ CBMT CBC Montreal Basic 373172008
i Fio SWOFBAPBE il T o i Basic 110/2004:1
8  WCAX.CBS . Basic 6/10/2004
i 9 WEFESEOX . o0 i . Sidaiii o L Basie TC :‘z.~6/16[’2,00¢2‘
10 WWBLLP - IND ' Basic y 6/10/2004
11, WRFF:DT2.(CW) - CW e Sy Bagic el B RTE e i 2iatiR00
12 Qvec Basic 21912005
13+ CFCF-TV GTV-Montreat S < Basic ki : & . 4202002008 e e T ER RS N
14 Home Shopping MNetwork Basic 1212001 Satcom C4 DNU - 10 No
15, Logal Accass : L e i Base { i INIR00E / i : G
16 Government Access Basic 4 9/112007
17 ... Educatonal Access Ui e i Basie ot T Tri iy et R ey R BRI i v Ne
18 WOMU-LP - My TV Basic 2/9/2005 Galaxy 18 -5 No
20 EWIN-.. e : . i, Basic ; G I 2P00Y, e Galaxy s LAY e T e e i L e
21 CSPaN . Basic ' 2/9/2005 AMC 11-7 Na
27 CHPANZ o ;  Basic. i ; e Ny 121120015 Saicom C4 DNU -48. R BoNg
23 TV Guide Basic i ’ 12/112001  Galaxy 15 -6 Na
24 YES Natwark ) ; Sl ExpBasie e e sl CMR02002. 1201120027 @alaxy A7 4900 5 e/ DR e No %
25 ESPN ' Exp Basic 12/112001 Gataxy 15-9 Mo
28 ESPN2 : Exp Basic’ {000 R ; S I RMIZO0T T Rl T80 L G N
27 Fox Sports Net New York Exp Basic ' 12/1/2001 AMC 1- 18 No
28:. Madison Square Garden . 8 = Exp Bagie: b R Cheld e b T E1000050 L AMO w8 T vl i Na.if
29 Speed Channel . Exp Basic 8/1/2000 I2/1/?001 Galaxy 17 -6 No
£:0.30 Versus s : : SExp Basig i, s S RIYR000T e A 12008 1 R T 7 SRR NS
31 31 Goll Channel Exp Basic /1200t 9/1/2005 Galaxy 14 -4 No
B2t B2y TR e iae 5 L, Exp Basic Gl e e B s Gy 4 < B A o
33 33 TNT Exp Basic “12/12001 Gataxy 14 - 17 No
34 <34 usA : : dao oo Exp BasiGs, i by B LEERIOIA005 L Oalaxy 15 £ 245 e TR e T N
35 35  Travel Channel ’ Exp Basic 8/1/2000 21972005 AMC 10-13 No
86,0 36777 1he Weather Channel ) i .- Exp Basic. 5 S s R e 0 2I9I2006 1 AMGAB L4 e Ne
37 37 MSNBC Exp Basic 8/1/2001 6i21/2004 AMC 10 - 13 Ho
8.5 38, CNN Headline News Gt Bxp Basit fo i PR T g 001 Gty 8.4 280 S SR N
39 33 CNN : Exp Basic 121112001 Calaxy 14-5 No
46 402 "CNBC i +Exp Basic ; : IR TR R v B2 1I2008 51 AMG 10513 S - No
42 42 FOX News Channel Exp Basic v 8/1/2001 12:112001 Galaxy 15 - 18 o
43 43 .. The Leaining Channel i i Exp Basic. i i i AR81199g: e R 92008} MCA 248 o R S5 No
44 44 HGTV/Home and Garden Television Exp Basic 8/1/2000 9/1/2005 AMC 10 - 1 Mo
48 ;.00 45 Food Network E ; i Exp.Basic’ .« ey s T BROBE il Q00 L AMG AT S i 1 o i No
46 46 E Exp Basic 8/1/2000 6/21/2004 AMC 10 -6 No
45 47 Lietime D i BXpBasic ki e L Vi i 2IOI20D5 1 G AMG AT A R g S NS
49 49 ABC Family Exp Basic 21912005 Galaxy 14 - 11 No
56 50+ -The Discovery Channel S ExpBasic. i S AR e e A ST 210001 10 Battaes DNY S 250 R No
St 51 Animat Planet Exp Basic ) 8/1/2000 9/29/2003 Satcom C4 DNU - 14 No
§2 | . 52 i ’Nickelodeon-Fast S5t Exp Basic R . TR o A2MIR00Y i Satcom G4 DNUS 83807, Fesdl T N 4
54 54 The Disney Channel Exp Basic 12/1/200% Galaxy 14 -7 No
854 55 .- Cartoon Network : ; . v Exp Basic e S T BI000 L 12007200175 2 Gataxy 45 4800 b o A UiNG 5
56 56  TVliand Exp Basic 12/28/1999 2/9/2005 AMC 11-18 No
GnRT Ty BT AMO: L . S Bxp. Basig L B SH1RA2000 0 Balaky 1541 L e © Mo
58 58 Tumer Classic Movies Exp Basic 9/1/2005 Gataxy 15 - 16 No
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59 59 History-.. . - ; : Exp Basic L ; Br412000° - UBIR00B T AMG T 49 -No
80 60 ABE Exp Basic 8/1/2000 2/9/2005 AMC 1 12 No
S10% . 81 Comedy Gentral S ExpBaske sl i G ARIRBITSR0 L TG L Sai0is008 T AMG i il de L Ne w4
62 62 Sci-Fi Exp Basic 12/28/1999 RTC 2/9/2005 Galaxy 15-24 No
63 63, SpkeT¥ | . e i ExpBasic it y (Y e ST 008 T AMEA DB U Ne
64 64 CMT - Exp Basic 12/28/1999 2/9/2005 AMC 11-18 No
85585 VM : ot EXpBasie Sl i i b e : 50112008 R AMGAO S E L T T e
66 MTV . Exp Basic 9/1/2005 AMC 10 - 11 No
87, BET i) o . Exp Basic ; G 1232001, Galaxy 1432003 g :
68  National Geographic Exp Basic 127112001 Galaxy 1R - 6
0 i - i Exp Baske Ceh v NRUIBI200  Galay 7
71 style Exp Basic 2/9/201 AMC 11 -8
72, - SponsNet New York s Exp Basic i et T iR G06 S A s008 T TANGH A2
73 TruTv Exp Basic 2/1/2002 21972005
A4 Disngy X0 e Pl e Exp Basie i g i EAHBR000 20002005
75 Off Track Belling Exp Basic ) 12/112002
76 .. GSN(Game Show) .. ES CoExpBasic B i ABU20025 0 U008 NG 8
78 MTV2 Exp Basic ‘ 11/15/2000 12/20/2004  AMC 1115
95 - Univisiof s i - ; : .--Basic R T . TLC < C20E002 v Galany 3G 25
96 Shop NBC . Basic 7/18/2003 /1812003 Galaxy 15-12
98’ .. Inspurational Netwark . .z i i Basig i R 002 SN0 1 el 554
99 Local Access Basic ’ 9/1/2007
100, - NY Stake LegiskatorChannel : - 0030 el Basde (Digital Ontyyil i Chkanagoos. SANIAR00E I AMG Y A
101 BBC America Digital ViewPlus 11/15/2000 2/1712003 AMC 11 -22
1102 . Planat Green L : . Digital ViewPlus 5% 471512000 SRTIR008 T AME A1 321
103 Mililary Channel Digital ViewPlus 11/15/2000 2117/2003 AMC 11-22
84 104. . Discovery En Esparol A Digial ViewPlus i ; s e bABI2000: RO TIRO03 T AMG T 22
100 105 Dot Yoursell Digilaf View 11/15/2000 20912005 Galaxy 23 - 14
HaBa 107 DiscoveryKids - s G i Digial View Plas 70 ; e A ER000: T TR60s LT AN {128
87 108 Nickelodeon Too-West ' Dign(ai\/iew 11/15/2000 8/23/12006 AMC 11 -15
87 1087 Noggin : S o Digial View: I BN e SR 712003- 1 isaieam €3 DNUC 1875 Na
87 110 The N Digital View h 11/15/2000 20172003 SatcomC3 DNU - 15 Ne
87 111 Nicktoons Nework - Digital View. S e bpiabeg N 200300 Satlkar 03 BN £ 18 No. i E
79 112 Soap Net Exp Basic (Digital Only) 11/15/2000 10/20/2008 Galaxy 18 - 11 No
110150 (114 WIOFE-DT1 - PBS (Simultfsns). o0 0L o Basie (Dighat Only) - T L S TR0 RIS L oo s G Ng« i
101 115 WCFE-DT4 - PBS (Think Enghl) . Basic {Digital Onty) 11/1/2007 RTC 117172007 No
41050 130 Boomarang : s Digitdl ViewPug TIRR008. L 000007 i BaleRg 15 4 167 Pl rMa e S e R
87 173 ReelzChannet Movie View 2/15/5008 711/2008 Galaxy 15 - 10 256 QAM  No
N 173 .. ReelzChannel L . Digital View.- i1 g S BISRA00T s CITNIR008 50 Galag 18 S0 C iR D58 QAM T Ne
69 175 Ovation Digital ViewPlus 12/30/2008 v 12/30/2008 Gataxy 17 - 13 256 QAM  No
79 i 198 Lifetime Real Women . . a0 Digital View Cideaihe o A219012008 GO AZ005T | Galaxy 18420 S ek GAM Y Ne
110 196  Oxygen Exp Basic (Digital Only) 21212000 972412008 Galaxy 17 - 13 256 QAM  No
B 197 HaymarkChannel o ieExp Baste ©igitd Ontyy: i ighaen : A 0/20/2008) 7 AMG 11 587 Gtk ZEB.GAMNo
13 198 Bravo - East Digital View '8/1/2001 9/24/2008 AMC 11.24 256 QAM  No
200, Lifetime Movle Natwork i Digial view i LS AABR000: 00 el Al W &3 LGP RO T
201 Woamen's Entertainment Drgitat View 11/15/2000 1211412006 AMC 11 -8 256 QAM  No
202 ;.. Indepegdent Film Ghanndl £ L Digital View Pl SO R LT e BI22008: 2 Galaxy 28 o A4 LT L ST U e dAM SeNe b
v 203 Sundance-East Dvgnlal ViewPlus 11/15/2000 21912005 AMC 11 - 19 256 QAM No
204 Fuse i s Digial ViewRlus i i AANsR000 T leldob) alaiy 23 14 288 GAM - No i
205 mivy Digilal View 12/29/2004 12/29/2004 Galaxy 18 - 17 256 QAM  No
. 208 MTVTi3s R ; o Digial Miew 7 e SRR o o L DI (AME 15 : id Ne
87 207 MTV Jams Digital View 2/912005 AMC 11 - 15
L8705 208, MTVHils i C Digitay Yiew ;- 219/2005 71 AMG T8
87 209  VH-1 Classic Digital View 21912005 AMC 11-15
BT . 2105 VH-Y S : : L Digilel Vigw (TR S W GERI91R006 BTAMG A PR R
92 21 BETJ Digital View 8/30/2005 6/30/2005 Galaxy 17 -3 256 QAM
87 212, CMT Purs Gounlty : L. Digiak view v Co T T 00 i 210720061 (eEL RS R TR BB GAM:
’ 92 213 Great American Country Digtal View 12/14/2006 12/14/2006 AMC 11 -9 256 QAM
81 L 215 American Life TV Goern s DigitarView | S L P08 LA 2020120051 i Batey A 102 L S 258 GAM.
92 218  Fine Living Digilal ViewPlus 12/29/2005 8/2312006 AMC 11 -3 256 QAM
87 in 220 Gospel Music Channel : © i Digital ViewPlus G e 1272902005 C 122812005 0 L GalaRy AT s 24 0 256 GAM. 1
87 250  Jewelry Television by ACN Exp Basic (Digitai Only) 2/8/2005 712512008 Galaxy 23 - 21 - 256 QAM
2100000 290 64 ; s Digilal View R e 1 212898 e SAGYR00T T AMC A AR s L SEe0AM T NG i
83 295  WCAX-DT2 - CBS (Weather) Basic {Digital Only) 111172007 RTC 11/4/2007 - 256 QAM
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RELP 296 WPTZ2.DT2-NBC (WeatherPlus)::

94 298  Fox Business Network
w844 300 The Sclence Channel
84 30t Discovery Health

303, . lnvestigalion Discovery

304  Bloomberg

385, - ABC NewsNow.

306 ESPN Classic

£400.002 30F - Biogmphy ¢

308  History Channel international

300 ESPNews . -
d 310 Fox Soccer Channel
S84 310 FoxCollege Spers ~Atgnlic...

312 Fox College Sports - Central
313 Fox College Spons » Pacific
314 FuelTv

314 LFusl TV i i
318 CBS College Sporis Network
319 The Tenriia Chappet

321 ESPN U
23050 323 Outdoog Channet
92 324 The Sportsman Channel
SO 8275 HRTV.p
92 329 Mav TV
400:5: 0 345 . NHL Network
69 346 MLB Network
85 380 NHL Gentst fce/MLB Extra drinings
85 351 NHL Center lce/MLB Extra fnnings
88 352 NHL Center {ce/MLB Exira innings
85 353 NHL Center Ice/MLB Extra Innings
BB 354 NHL Gepler lce/MLB Extra lnings
85 355 NHLU Center ice/MLB Extra Innings
B8 gt 3860 - NHL.Center.lcoMLB Extrainnings
85 357  NHL Cenlér lce/MLB Extra Innings
88 358 . NHL Cenlerlce/MLB Extra innings
85 359  NHU Center Ice/MLB Extra Innings
U85 360 NHL.CemericeMLB Extra inhings
85 361 NHL Center lce/MLB Extra Innings
50885 382 o NHL Cenfer lee/MLB Extra Infilfigs
85 363 NHL Center ice/MLB Extra innings
CERBT . 400 HBO-Edst
88 401 HBO 2-East
i 8801402 .- HBO Signature-East
88 403  HBO Family-East

L83 404 HBO Comedy Bast
HBO Zone-East

L HBO Latine-East .

450 Cinemax-East

4511 More Max-East -

452 Aclion Max-East

} - 453 - Thriter Max-East

93 454  WMAX-E

9377 455 @MAX . E
93 456  OuteMAX-E
SHtarMAX - &
Charter DVR
. Showtime-East

Showtime Too-East

4+ Showlime Showcase-East :
Showlime Extreme-East
Showtime Beyond East
FUX-E

. The Movie Channel-East :

89 551  TMC Xtra-East
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- Basic (igital Only). ..

Digital View
Digital View Phis
Digilat ViewPlus

siDigital ViewPlis

Digital View

5.« Digital ViewBlus .0

Digitat View

i Digial ViewPlus..»

1 Spons:Viev:

i Gports View.

i Sports View.

Digita) ViewPlus

1 Sporis View.

Sports View

Sports View

1+ Bpos View. 5.

Sporis View

Digital View. .1

Sports View

Spors View
SportsiVieve i
Spors View

Sports View

;- Sports View. 1 g

* Digital PRV

.. Digital PPV. 5.

- Digilal BEY o5 5

Exp Basic (Digital Only)

Digital PPV
Dighat BPV /%
Digitai PPV

Digital PRV i
Digital PPV

Digital PPV

LDigitat PPV, 00 it

Digitat PPV
Digital PPY .;'.
Digital PPV

Digital PPV
Dighat Premiuny
Digital Premium

- Digital-Pemiym

Digital Premium

<+ Pigital Premium

Digital Premium

2.1 Diglial Promium

Digital Premium
Digital Pramiym
Digital Premium

o bigital Bemium:

v Digital Prenyum’: ¢

v Digital Premiie: 5

- Movie Mlew & Le ok

- Movlg View sooies/noi

i Movie View -

Digital Premium
Digital Premium
NonVideo
Movie View
Movie View
Movie View

Exp Basic (Digital Only

Movie View

e s R RReRT

st i AI2002

w000

123012008

11/15/2000
491512000
11/15/2000
181292008
2/17/2003
Chenigees
2/17/2003
BATR003:
3/3112004
{Biboe
2/8/2005
1212812008+,
9/13/2007
302008
2128/2007

312812007
S intor
12/30/2008

Ligienon. il

11/1/2000
SEvaHIR000

117112000
L2800

11112000

14172000

117112000

i Rae
112212007
S0
112212007

441512000 20
11/15/2000

1112000

11/15/2000

111512000
L 2I12004;

1171512000
A T11812000
11/15/2000

5117/2001
siziegnt |
5/17/2001

Fi11512000:
11/15/2000
4471512000,
1171512000
iABi2000
11/15/2000

1200075

S U eR08g R
11/15/2000

LA sI009:
11/15/2000

S

8/23/2006
Lrcbeesnole il AN LG
8/23/2006 AMC 1t - 19
BR008 I AME T 18
712212008 AMC t1-19
Bl2y20067 1 AMGAE 18

AAIR007 Sl i
12/30/2008 Galaxy 17 -8
UITA003 - AMEH 9
2/17/2003 AMC 11-22
22008 1 FAME i n a2 i
2/9/2005 AMC 11-8
L 2BI20p7 24 Gatany 18420
8/23/2006 Galaxy 18 - 20
21002005 5 Galaxy 23 <145
219/2005 Galaxy 23 - 14
6/29/2006 ¢ Galaxy 18 5200 0
2/17/12003 Galaxy 17 -6
SRATR003: 1 Gaaky T i85
211712003 Galaxy 17 -6
S RBATIZ008 L Galay AT 16
8/23/2006  Galaxy 17-6
1: 812372008 dlaxy 17 <8
812312006 Galaxy 15 - 22
11242912005, Galaxg 234 150
9/13r2007 Galaxy 18 - 20

TI30I2068 (7 Balaxy 18247
2/28/2007

Galaxy23-1

3/28/2607 Galaxy 17 -21
FANAZ00T L Galaxy a7 0.
12/30/2008  Galaxy 17 - 4

LA by 2300
10/2/2007
GAniza6T
107212007
1012124

1072/2007
(- A0IIR00T. 4 AMC
10/2/2007 AMC 1- 13
<A 10/312007. MG a3 iy
1022007 AMC 1- 13
“10i212007: AMC iR kR
10122007 AMC1-13
00T MG 4305
10/2/2007  AMC 1- 13
;2002002 7 Balaxy 15123
12/1/2001 Galaxy 15 - 23
SEARIARE0E: L Balaid 542300
12112001 Galaxy 15 - 23
A2IH20017 i Glaxy 18 AT
12/1/2001 Gataxy 15 - 18

M20014 i Gamky A5 .:28°0
2112002 Galaxy 15 - 23

dvAQiizent i icalaxy 154287

12/172001 Galaxy 15 - 23

FA2E001 T Gaian

8/232006  Galaxy 15 - 18

S N L R

Galaxy 15-18

si02004 -
AMCH 549
AMC 11- 19

8232006 AMC 11-19

Galasy (75405 0

256 QAM
256 QAM
256 GAM
256 QAM

fii e 266 QAN

256 QAM
256 QNS
256 QAM

o 266 QAM
256 QAM

UL 258 0AM ¢

256 QAM

256 QAM

250 OAM
256 QAM

256 QAM
256 QAM

256 QAM

256 QAM
256 QAM
256 GAM

. 256:0AM
256 QAM

i 266 GAM
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256 QAM
266 GAM
256 QAM

" 256 QAM
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256 QAME:
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. 600 - Starz-East - it e o s Digital Premiom- b araN2008" IEERAM N6

digiy 15487

60t  Starzin Black-East Digital Premium B/23/2606 Galaxy 15 - 13 256 QAM
602 . Starz Kids and Family-Easi S e DigHAl Premiam Salay 45,214
603 Starz Cinema-East Digital Prerium 8/23/2006 Galaxy 15 - i3
830 Encore-East Sl : il Moyie Niewe s alakyd5a

631  Encore Love-East Movie View 9/4/2001

8/23/2006 Gataxy 15 -3

632 +' Encoms Action:-East e : £ Movie View . 41200

633 Encore Mystery-East Movie View 9/4/2001 Galaxy 15 -3
634 . EncomDrama-Bast - ; e L MovieMiew: i1 W Seraia008 Dalaxy 153
635 Encoe Westems-East Movie View 9/4/2001 8/23/2006 Galaxy 15 3
650 . LOGQ ; ey Cannii i Movie Views s i 5081302005 B1A0F0D5

700  The Weather Channel HD Exp Basic (HD On[y) 7/1812008 11112009 AMC 11 24

0V FOX Newa Channet HD oo el D i Exp Basic (HD 9l
702 WPTZ-DT - NBC - Basic (HD Only)
2 e, 704 CVNYBT S ABG - SR eyt i Basle (HD Only)
101 707 WCFE-DT - PBS . : Basic (HD Only)

AR
11/1/2007

Galaxy 4540

A arsdr0g,
‘11/112907

102007

11}1/2007

<708 - WEAXDT - CBS e Basic (HD Only) e TR00E A
70§ WFFF-DT - FOX Basic (HD Only) 117172007 11/1/2007 - 256 QAM  No
200 BSPNHD. S sy ST Exp Baske O OO e A NIZ00E CANIR000 ) Galaxy §8 222 < 256 QAM ¥ No
107 721 ESPN2 HD ’ Exp Basic {HD Only) 11/1/2007 111/2009 Galaxy 18 - 20 256QAM  No
i3 728 YESNetwork -HD (4 i e T L xp Basic (HD Oy} - S TARBOT A N00 AR e 286 GAM NG Y
112 725  GolfHD Exp Basic (HD Only) ‘ 12/24/2008 12/24/2008 Galaxy 14 -4 256 QAM  No
432 728: - VersusHD L G g “. Bxp Basic (HD-Opl) i A IRAIR008 Gaenotes Gy ididn s 7268 QAM- Ny i
115 727 HGTVHD Exp Basic {HD Only) k12/21i/2008 1212472008 AMC 10 -1 256 QAM  No
MG 128 - Edod Network HD e i Exp. Basio (HD.Only) R ARIRAR00R i 20412008 EAMG A 4 L 66 QUAM < Nowi ki
113 729 Discovery HD Exp Basic (HD Only} ' 7/18/2008 1/1/2009 AMC 10 -5 256 QAM  No
SA035 7300 HO Theater: v Do i T HD Ul Views SIAIBO0T S T g0 AMDI e i 258 0AM: N6
108 731 TNT-HD Exp Basic {HD Oniy) 12007 1/1/2009 Galaxy 13- 23 256 QAM  No
TA03 4732 UniversslHD. . - Sl fi s THD Ulia View s A7 VANR07 S AAAR0T MO 24 e 1256 GAM NG
" 109 733 Paifadia HD Ultra View 12272007 " 5162008 AMC10-17 256 QAM  No
EEA09 L 734 ABE HD # gl <1 Exp Baske HOORNY i g i Pl e CRATIR009 0 BARRY IR RRT L L 00 M N e
109 735  History Channel HD ) Exp Basic (HD Only) ' 111172007 11112009 Galaxy 14 - 23 256 QAM  No
114 736 . The Leatning Channel HD . ; Ao o T Exp Basic (MO Only) IR lga08 ATINI2009 0 AN Hoet b S 2B TAM T e
"4 737 TBSHD : " Exp Basic (HD Only) 1/1/2009 256 QAM  No
S 7380 - Animal Planet HD Gt o Exp Basie (D Only) SAziizoos LA 22412008 oA 268.0AM . No
115 738 Ix HD (Eas) Exp Basic (HD Only) 12/2412008 ' 1212412008 Galaxy 17 - 22 256 QAM  No
1100 4744 Natonal Geographig HO ¥ : i Exp Basic HOOARY Uil GO EARIAR008T T 2i0ai2008 ELTAME O R Y e < 266.0AM . No--
111 742 Smithsonian HD HD Uftra View 12/1/2008 12/1/2008 AMC 11 - 17 256 QAM  No
L 102500 750, HBO HDTV:East $HI Premium e e IR00E e P S B 172007 S Gty A9 1D S T R Pae GlAM e NG
108 751 Cinemax HDTV.East HD Premium 11/1/2607 11/1/2007 Galaxy 13 - 11 256 QAM  No
w4074 753 Showtime HDTV:East . : e HOPremium B e ARIZ00Y. L ANGHD R0 g REBTIAM L Now
108 756 Starz HDTV-East HD Premium 11/1/2007 ' T1112007  Galaxy 13-9 " 256QAM No
HOPRY, e e Dar el L HOPPY ; 1Bl 16/2008 : ¢ 5 k56 OAM NG L
107 701 The Movie Channel HDTV.East ' HD Premium 12/3/2007 12132007 256 QAM  No
o1 800 IN DEMAND Prewews Spor(s -3 Evenls S Dlgllal PPV : i 258 . N
91 401 iN DEMAND 1-Events Digial PPV 256 QAM  No
SRl B02 N DEMAND 2:Bvents. il iy i iaien 0 DIGAI PRV i i A58 0AM 3 No
91 803 iN DEMAND 3-Events Digital PPV 256 QAM  No
0581500 (604, IN DEMAND #:-Movies - U R DAt PRV 256 QAN

91 805 N DEMAND 5-Movies Digital PPV " 11/112000 256 QAM  No
9105, 80BN DEMAND S<bavies ino it i S Digital PPV TA1R000 1 | D6 QAM o

91 807  iN DEMAND 7-Movies ) Digital PPV /1/5600 ' © 1112007 AMC 11-3 256 QAM  No
o BBALT 894 Blox i CE D e AN S DAt Adall S PRV Fgio i 1214i2008 g Pl WBalay 28290 ZE0 QA SNB

86 895  Clips Digital Adull - PPV 1112005 12112005 Galaxy23 24 256 QAM  No

+:Penthiouse TV e ; R Digat Adult s PRV i 4212008 R ADIIZ008 23 Weineng 3REQAM N Hiiy

Blue Digital Adult - PPV 12/1/2008 12/1/2005 Galaxy 23 - 24' 256 QAM  No
iRedk : § ; Digilal PRy 2o h it 24132008 Gk B iDale Y Baliey 33 5981 HEARE 66 QAM NG

Juicy Digital PPV 1/3/2008 1/3/2008 Galaxy 23 - 24 256 QAM  No

1 MC.+ Sound of the Seasons piie i Musie Atidio (Dighal Convaiier) L oDl T BNGE S Galexy 44418 Himis TE256 QAM  TNG

MC - Today's Country Music Augio (Digital Converter) 1111512000 77242002 Galaxy 14 - 10 256 QAM Mo

MC - Classic Couptiy | /i 1o IR T Musie Badio (Digital Gonveitery ;i 1 L 111542000 EETI242002 »Garaxyu S0 R L 260 QAMEL No

MC - Bluegrass Music Audia (Digital Converter) 712412002 8/23/2006 10 256 QAM  No

Lio807 90b. MG HipHop snd RaB

22 Music Audio(Dighal Corverier): . S 411512000 4 S Bia3I2008:
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MC - Classic R&B Music Audio (Digitat Ccnvener) 11/15/2000 8/23/2006 Galaxy 14 - IO 256 QAM  No
MG« RABE Soul . e e i Music RO (Digitil Gony Gl ; ;

MC -R & B Hits ‘ Music Audio (Digital Conve er)
MG SRag o fi Sy Music Autiio (Digital Eodverier):
MC - Me]al : Music Audio (Dlgllal Converler)

MG RACK . o, i i
MC - Arené Rack
& MC - Clagste Rook:s: i i iy
MC - Adult Alternative
MC - Alteinative S
MC - Retro-active Music Audio (Dlgu(a! Converter)
MG < Elogtranica .. :Misic:Alidio{Digital. Ca_Wa

MC - Dance Music Audlo (Dlgllal Conven F)

Galaxy 18410
Galaxy 14 - 10

iy Favorfles ..
MC - Showcase

alaxy 14 - 10
916 % 5M 14 :’10
9/18/2007  Galaxy 14- 10
HONER007: fiy 1 i
9/18/2007 Galaxy 14 - 10 '256QAM  No

MC - Solid Gold Otdies Music Audm (Digital Converler)

MG Smigefh dir L 0L e i £ e ALdio (Digital Godvaier) eayaios Ty GHAR 145 D dilvi BB UAM NG
MC - Jazz Music Audio (Digital Converter) 8/23/2006 Galaxy t4-10 256 QAM  Ne

o MCBINGR o e B i Masic Aldio (Digiat Gonverter) i« 81282006 S 556 OAM NG

’ MC - Reggae Music Audio (Digital Convérier) 8/23/2006 GalaxyM-m 2560AM  No
0. 933 MG i Sdubdscapes VL ki Mustci\udw([xgnal@m_ 61} i Br231008; " ; NG
934  MC - Easy Listening 9/18/2007 G'a:axyi4-1o ) 2550AM  No

250 QAM I iNoi
256 QAM  No
= 25 0AM T Ne
256QAM  No

935 MG~ 8ig Band & Swing

936 MC - Singers & Slandards
937 - MC': ShowTuries -

938  MC - Contemporary Christian

5@@114 VAT
Galaxy 14 - 10

10

23/2006

Galaxy 14

5903 1939, MC - G08pEL 1 M 01232006 11 Balaxy. 1430 i 56-QAM i Moo
20 940  MC - Classical Maslerpieces Music Audic (D|gna| Converter) 9/18/2007 Galaxy 14 - 10 56 QAM  No
80 94 MG LightSlassicat - e e st Audio (DAL Gonveer o eraanT: Salaxy 145400 st 256 QAN NG Y
MC - Pop Laline Music Audio (Digitat Cmveﬁer) /1812007 Galaxy 14-10 256 QAM  No
MC - Musiea Urbang . -0 v e Music Audio (Digitat Gonyeter): 5191182007 alaxy 14440 28 L o S 256 OAMET Na
MC . Salsa Merengue Music Audio {Digitat Converter) 9/18/2007 Galaxy 14 - 10 256 QAM  No
MG« Mexitana. 5 - e - Music Audio (Digitat Convartery.... o L0 : Shlaxy 4490, i 256 QAM N
MC - Rock ‘En Espanol Music Audio (Digital Conveﬂer) 712412002 Galaxy 14 - 10 ) ]
MG+ Amigrisana G B0 L T ' Music Audio (Digital Gonyarer ..+ Q12006 i 5 Gty 4400 00 e
MC - Opera . Music Audio (Dlgllal Converter) 7/24/2002 9/18/2007 Galaxy 14 - 10
Technical Carer, . 8 P e W ; : : : 5007
Charter HSD NonV|deo 5/22/2007 3/31/2008
SChanedHSD: e o Sl NomVidee s Ll : [ ala B0 S g/aNn008 by
Charter HSD NonVideo 373112008 37312008 - 256 QAM  No
iChater HED L s e . - saRvRdms 3134120087 . I 25B.QAME Noo
Charter HSD NonV:deo 3/31/2008 3/31/2008 - 256 QAM  No
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GENERAL STATEMENT OF QUALIFICATIONS

Headend:

This Applies to each Techniclan Performing Any of the Tests

Plattsburgh, New York PSID Number:

0005149

Technician

Job Title & Qualifications

Tom Mattox

Head End Tech =25 Years in CATV

Dan Rushford

Chief Tech — 32 Years in CATV

Bob Greer

System Tech II- 20 Years in CATV

John Theisen

System Tech Senior — 7 Years in CATV

Roger Barrett

System Tech II- 20 Years in CATV

John Corrow

System Tech II- 7 years in CATV
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Explorer™ 2000 HCT ;}J‘l Scientific

Atlanta

3.0 Explorer™ 2000 Specifications

3.1 Electrical Specifications

3.11

3.1.2

3.1.3

3.1.4

3.4.5

3.1.5

RF and Baseband Qutput Performance

With a +15 dBmV Input Signal, 85 CW Channels:

Cross modulation distartion (XMOD) <-87dBc
Composite second order distortion (CSO)  <60dBc
Composite triple beat distortion (CTB) <-80 dBc

Frequency Assignments & Tuning Frequency Resolution

Frequency assignments comply with STD, HRC and IRC frequency lineups. The
tuner can tune 250 kHz steps for QAM channels {digital) and 62.5 kHz steps for
NTSC channels {analog).

Power Consumption
35 Watts Maximum
AC Input

The Explorer™ 2000 DHCT accepts standard residential AC line voltage of 103.5
VAC to126.5 VAC at 60 Hz.

AC Cutlet

Supplies 400 Watts maximum at the AC input line voltage. It is switched on and off
under software control.

Analog Channel RF Input

Connector Thnreaded Female F connectior
Frequency Range 54-860 MHz

RF Input Level 0to+ 15 dBmV (meets NTSC specs)
Functional operation without damage -7 to -20 aBmV (operates)

Inout Return Loss 7 dB minimum

Noise Figure <12 dB at maximum gain

C/N (at input) , 57 4B minimum {meets all specs)

Rev. 2.0
Exnlorer

Scientific-Atlanta Proprietary Information 13
Information contained on this sheet is subject to the statemerit on thae title

Specifications - page
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40 dB minimum (operates)

3.1.7 Digital Channel Input and Private Data

Explorer™ 2000 DHCT will support ITUJ.83 AnnexB. The following specificaions

will be used
Frequency Range 54-860 MHz
RF Input Level Typical for BER after FEC < 107
64 QAM -20 dBmV to + 14 dBmV
256 QAM -14 dBmV to +14 dBmV
Meets spec of BER after FEC < 107
84 QAM -15dBmV to + 14 dBmV
286 QAM -3 dBmV tc +14 dBmV
Input Return Loss 7 dB minimum
Noise Figure <12 dB at maximum gain
/N (At input) To meet BER at input levels given
64 QAM above.
256 QAM >32dB in 6 MHz BW.
> 38 dB in 6§ MHz BW.
Modulation Technigue ITUJ.83 Annex B 84 QAM and 256
QAM
Transmission Rate 30.357 Mbits/sec. (84 QAM)
42.884 Mbits/sec. (256 QAM)
Transgort DAVIC Structure; convolutional de-
interfeaving and Reed Sclomoen FEC
with T=3
Private Data Rate (average) 3 Mbits/sec (From QAM Cemod input
o DRAM)
Private Data Format per MPEG-2 (ISC/IEC 12818)

3.1.83 Audio and Video Specifications

3.1.3.1 Digitai Audioc Specifications

- Cata Rate. o .. 384 Kbits/sec-maximum.

Fcrmat MPEG 1, Layer 2, 2 channei
Musicam, AC-3

Supported Sampling Rates 32 kiHz, 48 kHz, and 44,1 kHz

Rev. 2.0 Scientific-Atlanta Proprietary Information 14
Expiorar - Information contained on this sheet is subject to the statement on the title
Specifications page
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3.1.8.2 Computer Generated Audio

Supported Sampling Rates 8 kHz, 11.025 kHz, 22.05 kHz, 24 kHz,
(Software Sample Rate Conversion) 32 kHz, 44.1 kHz, 48 kHz

J3.1.8.3 Baseband Audio Qutput

Connector Two female RCA-type phono jacks
(right channel has red insulation, left
channel has white insulation)

Output level 1.3V p-pt 10% with 10 kQ load

Qutput impedance 600 ohms nominal

Velume control 64 steps from 0 dB (maximum volume)
to -63 dB nominal

Step size 1+0548B

Mute -50 dB

A, Anaicg Servica Selected
1. BTSC selected Explorer 2000

Frequency response S0 Hzto 10kHz < 2dB

Stereo channel 25 dB at 3 kHz, 15 dB
separaticn at10 kHz
Teotal harmanic < 3.5%

distortion, 1 kHz

Signal to noise ratio, > 45 dB A-weighted
reference

25-kHz L+R

deviaticn at 1 kHz

2. SAP selected

Frequency response 100 Hz to 8 kHz + 2 dB
* Totdl harmonic distortion, T < 3.0%
kHz
Rev. 2.0 Scientific-Atianta Proprietary Information 15
Expiorer Information containag on this sheet is subject io the statamsnt on the title
Specifications page
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Explorer™ 2000 HCT

Scientific
;/71- Atianta

S/N with input +0 dBmV, input C/N 43 dB

45 dB S/N minimum NTC-7

min.) Weighting
46d8B S/N minimum NTC-7
Weighting (2100/3100
product)
3.1.8.6  S-Video Qutput
Connector 4-paosition mini-DIN

S/N with input +0 dBmV, input C/N 48 dB

min.)

Qutput levels

3.1.8 Forward Control Channel RF Input

Medulation Technique

45 dB S/N minimum NTC-7
Weighting

46dB S/N minimum NTC-7
Weighting (2100/3100
product)

Y: 1Vpp=10%
C:029Vp-p=10%

Differential QFSK

Frequency 70-130 MHz agile, in 250
kHz steps

Transmission Rate 1.544 Mbits/sec.

Channel Bandwidth 1 MHz

Channel Spacing 1 MHz

Adjacent Channel Performanca (data)

Adjacent Channel Performance (videa)

Mcde

Transmissicn Somat

Error Detection

RF input level

Meets BER performance at
+6dBC 1.00 Mhz from center

Meets BER performance at
+16dBC 1.75 Mhz from
center

Continuous Mode

D81 Extended Superframe
53 byte ATM cells with an
AALS layer

T=1 Reed Solomen

-16 dBmVRMS to +15

Rev. 2.0 Scientific-AHamta Proprietary Information 17
Explorer Information contained on this sheet is subject 1o the statement on the titis
Specifications page
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Explorer™ 2000 HCT

B NRVAVI VRV VI

Scientitic
ﬂ. Atlanta

BER perfarmance @ C/N=18dB(in 772khz
BW) at RF Input level given abave

Modulation Technique
Frequency

Channel Bandwidth
Channe! Step Size

Forward Error Correction

Made

Transmission Rate

Transmission Format

Channel Sharing Protocal

Maximum RF Qutput Level

C/Nq, 2 MHz frem camier (Qutput Level

>40dbmV rms)
Spurious Output (§42MHZ)

Charnel Tuning Time

below NTSC video)

< 10 after Reed Solomon

3.1.10 Reverse Control and Interactive Channel RF Qutput

Differential QPSK
8-26.5 MHz

1 MHz

50 kHz

Shortened Reed Soloman
{68,53), T=3

Burst Mode

256 kbits/second or 1.544
Mbits/secaond

53 byte ATM cells

Slotted ALOHA, TDMA, and
Reservation

Variable + 53 dBmVgus min
120 dB/Hz

45dBC
<5mS

Scientific-Atlanta Proprietary Information
Information centained on this sheet is subject to the statement on the title

Specifications

18



CYARVAVIN WAV I

Explorer™ 2000 HCT P Sﬁ{?angj(gc

B. Digitai Service Selected
Frequency respanse 20 Hz to 20 kHz +1.0 dB

Signal to noise ratio, reference > 84 dB, A-weighted
full-scale output level

Dynamic range > 84 dB at 1 kHz

Total harmonic distortion, 20 Hzto < 0.2% at 1 kHz
20 kHz bandwidth

Stereo channel separation >80 dB at1kHz

3.1.8.4 Baseband Video Qutput

Cennector Female RCA type with yellow
insulation
Qutput level 1.0V p-pt 10% @ 75 chms nominal

Frequency Response (-.75 Mhz to 3.0dB p-p
3.75 Mhz) 2.5 dB p-p, shipments starting 6
months from 4/8/99

2.0dB p-p (2100/3100 preduct)

S/N with input +0 dBmV, input C/N 45dB S/N minimum NTC-7 Weighting

49 dB min.) 46dB S/N minimum NTC-7 Weighting
(2100/3100 product)

3.1.8.5 RF Output

Connector F type

Frequency Channel 3 (61.25 MHz) or
Channei 4 {(67.25 MHz)
Switchable

RF Cutput Level +3 +/<4.5 dBmV Video

-13.8 +/-3.5 dBc Audioc
Freguency Response (-75 Mhz tc 3.75 Mhz) 3.0dB p-p

2.5 dB p-p, shipments
starting 8 menths frem 4/9/29

2.0 4B p-0 (2100/3100

product)
Retum Loss 10 dB minimum
Rev. 2.0 Scientific-Atlanta Proprietary Infarmation’ 16
Explorer information contained qn this sheet i3 subjec? to the statement on the ttle

Specifications page
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FCC Frequency Separation Compliance 76.605(a)(3) - 76.612(a) - 76.612(b)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 02-13-2009

Company: Charter Communications Inc. Plattsburgh

Test Location: Plattsburgh Head end

Technician: Tom Mattox
Equipment: Agilent 8591C
Calibration Date: 07/2008

) ] VISUAL CARRIERS - MHz ] AURAL CARRIERS - MHz Il
CHAN | ASSIGNED | MEASURED |  DIFFkHz . ASSIGNED i J;V_»M}A\/‘[_]‘?,VA_.S’_QISI;D | DIFFkHz |
A 2 55.2500 ! 55.2500 i 0.0 4.500000 lf 4.4999 : 0100 |
R vsoi) T _(ﬁ,_ C4s00000 | 4de9 L 01m »’
B S N B TR B R SR
‘ s 77.2500 77.2499 01 P 4500000 44999 , 0,100 b
: I 4;6()7 o mae o1 { 4500000 | 44999 T
‘ s 91.2500 Coras00 L +00 . asoo000 Caso0 H0.000 L
o6 1 graso0 | '7)'774?87 RS 4500000 45000 +0.000 ‘
s 92750 L 1w2mae o0 o asoo 44999 " 1()0' .
b Thsase "ﬁsmo L I 4s00000 45000 40,000 i
T 121.2625 o2 L 04T 4500000 aawo L o0
; s 127.2625 1272621 04 | 4s00000 | 4so0 1 Y R
| 16 133.2625 1332621 04 4.500000 4.4998 [ 0200 1 :
f 17 139.2500 1392495 | 0.4 4.500000 4.5000 +0.000 ‘
T 1452500 1452496 | 04 4.500000 4.5000 T w000 0
20 157.2500 1572005 | 05 4.500000 4.5000 0000 ‘
T a6 s 4500000 1 45000 00w ‘
2 169.2500 1 169.2496 04 o as00000 | 44999 S V-o.moﬁ ) ;Q
7 175.2500 175.2496 04 4.500000 4.5000 £0.000 | {
s 1812500 181.2495 05 4.500000 T Rt n
I 187.2500 187.2496 04 4500000 4.5000 Cs0000 i ‘
T 1932500 193.2495 05 '_f 4500000 45000 +0. 000 D
o 199.2500 05 Cas00000 4.4999 oo 3
; _,12, : ‘jj : 5«15;§j)ém o5 Tas000 | wso0 1 w000 | ‘
‘ T 2112500 21,2495 053 4.500000 44999 ‘ 0.100 B
Coaw amasw L Taigasal ot 4500000 44999 ol 1l
- _4 omas0 . 2230501 w00 aso0000 L as000 o000 {
L5 292625 | 229.2626 0.1 T s J}';M:’mo T T o .
, T 2352625 ”T”'wiﬂéisizi(;z%ﬁu s asoo0 | aso00 1 w0000 | {
| i727 M “({27377’ | I o ; 4.‘5_0})70'(716' T :»4 5000 7“ - 1()909 { i
w1 wnes w7266 0.1 L 4500000 45000 +0.000 |
; 29 | 2s3aees | 2532626 Wi 7750()000 '“_4 409 0000 L
: 30 2592625 2592626 1 400 4500000 | 45000 J F0.000 : !
Rl . m?ws ) | 2%s. mu«); { 7 '.'|.o” o 4500(7)(7)7(7??;:i? %0()0;“ 1 7i+‘()‘.()<>(ri ? : ‘
2 2712625 Mo 03 4500000 45000 “0.000 "
wo 777}(;;5 b maeen 038 S ds0000 L asomn F0.000
: oM s awises o o 4500006 T asom 0,000 ‘ .
‘ BT 77@9 2625 ’7 289.2616 0.9 CaS00000 | 44998 0200 : B
| 6 .0 29526025 295262 03 45000000 1 4490 BN R &
Y ' u)r 2005 o260 09 4500007(57 s 0,100 ‘
38 72625 0366 Y 4500000 44999 0,100
3 313.2625 313.2607 1.8 C4s00000 | adove 000
PASS I




FCC Frequency Separation Compliance 76.605(a)(3) - 76.612(a) - 76.612(b)
Proof-1t 3.0.8 - Ser.# P300A0545
Technician: Tom Mattox

Equipment: Agilent 8591C
Calibration Date: 07/2008

Date: 02-13-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: Plattshurgh Head end

VISUAL CARRIERS - MHz

"AURAL CARRIERS - MHz.

CHAN ASSIGNED MEASURED DIFF kHz ASSIGNED MEASURED DIFF kH
4 92625 392606 Ly 4360600 44999 0100
0 Cmizse . s a8 J 4500000 Ca499 0 w100
T ._,,,,:’.1_7._7%;;,,,;,,“.,, e S0 aswo0 o waw FT k
TR %gv o 77”67;17{’7776(&7 U a0 T aso0000 | aae0e 0100
Coas w205 3005 . a0 400000 T o 0,100
i T s 35204 an T asoo00 4499 w100
S ael2es | 3620 L s as000 4401)5 TR 0
W T wmaes 0 wmae oo 0 Tasow 1 aawe T 0100
T T o6 302619 | 06 | 4500000 | 44999 0100
I W?gS’gZ;m;wf e w0 asweow e o
52 | 391.2619 { 0.6 ‘ 4.500000 i 4.4999 . »q.mp
D s 40w560 S ama2dd W06 4500000 L 44999 L 0000
5 s 02500 T w2498 02 s ‘ G499 T 0000
f 6 4sas0 | 4152504 | w04 CAS0000 L aso0 0000
Cost o D amasee 0 amades os 0 Tasoooo ihewe lﬁwmiomo o
58 4272500 0 a2mad9s L 02 ©oasoo000 1570070” L o0 ‘
' 'Misiﬁwws‘ ”*1&5_‘: 2500 ;| 08 J 77777 4500000 gﬂ Taso0 T o0
60 4392500 4392480 L1 4500000 44999 0100
C6l 4452500 Caas2a01 09 4so0000 L aso00 ¢ soo00
62 4512500 4512502 s02 L 4500000 o O oaw
‘ Ces L asast0 . a2 I T Ai Caa99 L i&)w
5 64 1 4632500 | 463.2492 | 0.8 © aso0000 999 o100
s aevaso0 692492 08 T s0000 T
S 66 4752500 T PWTE(ME» T
e L asiasoo o asiase o a8 asoooo T o000
s WE{:&’)‘M“"}"m CagT242 L o8 S aswoo0 T Tao
C0 499.2500 ; “ﬂmwu 49 o8 isoooeo . ST oo
T ”505 w000 s0s2491 09 o 450000(;”” 45000 #0000 ‘
o J Csnase0 L sn '51571 T 4500000 L 45000 CL0.000
o ‘mm;lwsoo Costrser L oe T s 45000 000 ‘
S T T s e T s T seno L0000
75 75'“) 2500 329.249 l 0.9 4.5000 ()07 4.5000 +0).000
} 76 : S’H ”5()() | 5 35 74»‘“)[ o : ) 0.9 ! 4 5()0060“ i ! o 4.57(7)7()(’)“ V‘;().()()() '
78 sazaso0 | sa7zaon 0 O dsoo0 0 4sooos, : 0040
N6 | 745.2500 7452496 | 0.4 CaS00000 450006 L 40060
B e R ; S e - S
| S B L o 1
. PASS |

Falcon Cable




Plattsburgh Headend Optional Test

2/11/2009
Channel C/N-dbc  CTB-dbc €SO -dbc ICRdbp-v [HUM %
2 53.42[  77.71 68.34[INA 0.3
3 48.39| 77.78 72.98[[NA 0.6
4 48.19 75.56 66.73|INA 0.5
5 52.67 74.52 73.4 2.6 1.8
6 45.9 74.68 75.57 3.1 2
95 54.6 78.65 74.95|NA 0.5
96 49.9 70.97 69.27|NA 0.8
98 54.8 79.36 77.97|INA 0.7
99 51.4 75.19 73.23||NA 1.1
14 47.7 75.83 7274 1.3 0.9
15 52.3 75.25 70.37 2.2 1.3
16 47.9 74.82 64.26|INA 1.1
17 52.7 76.58 66.65|INA 1.4
18 56.6 76.54 69.6[INA 0.7
20 51.2 75.6 69.53|INA 0.7
21 53.2 70.91 67.01 3 0.8
22 48.9 76.9 71.08 0.8 0.7
7 59.9 76.56 71.54|NA 1
8 57.4 77.26 71.39 1.4 1.6
9 59.2 75.94 66.52|INA 0.8
10 58.9 75.46 67.64|NA 1.1
11 57.6 69.95 63.34/[NA 0.7
12 51.6 76.38 70.82)INA 0.7
13 57.6 69.81 65.27 1.7 1.3
23 55.9 75.33 67.29|INA 0.7
24 49.8 73.13 64.24|NA 1.7
25 52.3 78.43 63.73|INA 0.5
26 54.7 79.12 75.73[[NA 0.5
27 55.5 79.19 75.75|INA 0.4
28 57.1 78.97 68.95|NA 0.8
29 57.2 78.46 70.51)INA 0.7
30 56.4 77.12 73.02|NA 0.8
31 53.1 79.45 70.75|INA 0.9
32 52,2 78.2 73.43|NA 0.8
33 51.7 78.17 74.98[INA 0.7
34 57.5 78.64 76.07]INA 0.8
35 58.4 78.85 76.46]NA 0.8
36 58.5 78.37 77.91]INA 0.8
37 58.8 77.37 73.58|INA 0.7
38 57.1 77.39 74.95|INA 0.8
39 52.8|°  72.46 74.73|INA 0.9
40 58.2 7717 74.04|NA 0.7
41)|Oftline
42 58.2 80.96 72.98]INA 0.8
43 58.2 77.96 67.64|INA 0.8
44 58.4 77.5 72.02)|NA 0.8
45 58 76.19 73.73|NA 0.9




NA

46 56.6 76.46 72.29 0.5
47 56.6 77.5 65.97|INA 0.5
48||Offline
49 57 77.53 72.89{INA 0.5
50 56.4 77.8 73.68{[NA 0.5
51 56.6 74.2 69.73|[NA 0.5
52 55.6 77.42 72.68|INA 0.5
54 53.99 80.39 79.32INA 0.6
55 56.6 77.12 73.07|[NA 0.9
56 55.9 76.96 67.64 1.9 0.5
57 542 77.91 76.43|INA 0.6
58 54 77.7 69.97|[NA 0.5
59 58.2 75.29 73.59|[NA 0.8
60 55.3 77.91 74.52|INA 0.5
61 55.1 77.35 72.19|INA 0.8
62 56.3 77.51 72.7|INA 1
63 53.7 76.51 73.69|INA 1
64 56.8 76.74 73.39|[NA 1.1
65 50.8 76.25 74.49|INA 0.7
66 51.73 76.2 72.39|INA 1.1
67 52.7 76.81 74.23{[NA 0.7
68 50.8 73.71 70.09{[NA 1.7
69}|Offline
70 52.45 72.3 69.93|[NA 0.6
71 50.75 75.6 71.61|[NA 0.7
72 51.59 72.91 68.17|[NA 0.6
73 48.82 72.71 69.7[INA 0.6
74 51.63 71.96 68.35|[NA 0.6
75 50.95 71.85 69.93([NA 1.2
76 52.32 72.47 68.97|[NA 0.6
77|{Offline
78 50.78 73.27| 70.26|INA 0.7
116 50.76 74.19 67.58|[NA 1




Chan

Diff Gain %

2 TSNF
3 TSNF
4 TSNF
5
6
95 TSNF
96 TSNF
98 TSNF
99 TSNF
14
15
16 TSNF
17 TSNF
18 TSNF

20 TSNF
21
22

7 TSNF

8

9 TSNF
10 TSNF
11 TSNF
12 TSNF
13
23 TSNF
24 TSNF
25 TSNF
26 TSNF
27 TSNF
28 TSNF
29 TSNF
30 TSNF
31 TSNF
32 TSNF
33 TSNF
34 TSNF
35 TSNF
36 TSNF
37 TSNF
38 TSNF
39 TSNF
40 TSNF
41 Offline
42 TSNF
43 TSNF
44 TSNF
45 TSNF
46 TSNF
47 TSNF
48 Offline

14.9
9.9

24

6.9
6.6

14.5

32.1

Diff Phase. CLDI ns

2.6
-1

0.7

5.4

16
22

-32
186

-12
-32

Y1 IRE

Y2 IRE



49 TSNF
50 TSNF
51 TSNF
52 TSNF
54 TSNF
55 TSNF
56 81.1 1.6 -54
57 TSNF
58 TSNF
59 TSNF
60 TSNF
61 TSNF
62 TSNF
63 TSNF
64 TSNF
65 TSNF
66 TSNF
67 TSNF
68 TSNF
69 Offline
© 70 TSNF
71 TSNF
72 TSNF
73 TSNF
74 TSNF
75 TSNF
76 TSNF
77 Offline
78 TSNF
116 TSNF
Headend: Plattsburgh Date: 2/13/2009 Technician:Tom Matto
Analyzer Make: Trilirhic Model: 8821Q SN: 860059 Calibrated 5/5/200¢



FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Progf-1t 3.0.8 - Ser.# P300A0545
Technician: Tom Maddox

Equipment: 3010R
Calibration Date: 07/2008

Date: 2/13/2009
Company: Charter Communications Inc. Plattsburgh

Test Location: Plattsburgh NY Head end

E __VISUAL-AURALRATIOTEST

__ VIDEO (dBmy)

R
i

AUDIO (dBmy)

14.3
143
13.8
142

14
14.4

i 14.0

B T 140

148
L. 140

14

139

Mo

RATIO (dB)
148

138

} Lowest Visual Carrier (dBmv:
Worst Upper V/A Ratio (dB):
Worst Lower V/A Ratio (dB):
Worst Adj. Currier Delta (dB):
Max-Min Carrier Delta (dB):

P[18.0]Ch. 26
P[16.7)Ch. 8
P112.9]Ch. 26
P [1.0] Ch. 95
P[1.4]Ch. 16/26

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE

*

75 dB




FCC Signal Level Compliance 76.605(a) - (4), (5)(D), (5)(ii}, (6)
Proof-1t 3.0.8 - Ser# P300A0545

Date: 2/13/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: Plattsburgh NY Head end

Technician: Tom Maddox
Equipment: 3010R
Calibration Date: 07/2008

VISUAL-AURAL RATIO TEST

_ CHANNEL _ __ VIDEO (dBmw)_ _AUDIO (dBmy) | RATIO (dB)
47 4.5 B 14.4} B
49 ) 4.1 143
TUse BE A 137
51 48 139
s 48 o o
‘ 4 4T s
| : 55 52» 13.9 e
‘ ' 56 _ 46 I 2
sy T 5.1 ) 13.6 o
. 54 EE
Y. st |

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OiT NIL‘/V\SUIQING DEVICE #.75 dB

Lowest Visual Carrier (dBmv):
Worst Upper V/A Ratior (dB):
Worst Lower V/A Ratio (dB):

‘ Worst Adj. Carrier Delta (dB):
Max-Min Carrier Deita (dB):

P[18.0]Ch. 26

P 16.7]Ch. 8

P[12.9] Ch. 26
P 1.0} Ch. 95
P [1.4] Ch. 16/26

. PASS

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #1 Smith Drive Calibration Date: 07/2008

24 HOURTEST

o Mme0928 | Tmedsi28 o Time2ls
| Temp:@3gF | Temp: 26.4F Temp: 9 of

| RECORD1(dBmy) _ RECORD 2 (dBmy) | RECORD3 (dBmv) _

_DELTA (dB)
0.3
04 R
05

21.

22.0

219

27

216 0.

219 .
209

211 ).2
I 0.9

21 .

122410
et R
S S L N R LR R
! . : [ Lo g

9 2
oo s

19 13 19 1 10t

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75 dB

RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest Visual Carrier (dBmv): P [182]Ch. 78 P.[i8.5|Ch. 78 P |18.8) Ch. 78 - P {IBT7ICh 78
Warst Adj. Carrier Delta (dB): P (1.8] Ch. 64 P [1.5] Ch, 64 P [1.3]Ch. 16 P {1.5]Ch. 64
Mux-Min Carrier Delta (dB): P [4.6]Ch. I1/78 P {4.77 Ch. 12/78 P [4.4]) Ch. 12/78 P |4.7) Ch. 12/75

24 Hour Defta: PASS [2.3 dB]) Ch. 58

| PASS
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)

Proof-It 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Smith Drive

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

24 HOUR TEST
; C Time:15:28 7 “Time: 2128
. 3F | Temp:26wF T Temp:9 oF | o
i . . CHANNEL (dBmyv) RECORD 2 (dBmv) . RECORD 3 (dBmv) DELTA (dB)
56 3 : 19.6 ; 20.1 227 |
57 T 195 19.6 12 {
58 B 202 23
59 . . 30.1 A3
| 60T IR Y sl i
: 6l ] 99 T 19.5 08
i 62 19.0 j 19.7 j i 17
‘ ) 63 i 197 19.8 ) 0.9
N = 2 e 14
65 203 20.9 i 1.1
66 ; 205 ‘ 216 4 L4
o1 _207 200 ? L
71 4 a0 = ‘ 202 7 o8
‘ 72 | 18.8 19.6 20.0 i 2
| B 73 : 187 19.1 | 191 : 0.8 |
: ; 74 5 18.7 19.5 19.2 0.8
‘ : 75 ;‘ 185 194 18.7 09
| ‘ 76 185 189 . 9.1 06
3 " 78 18.2 18.5 \ 19.0 0.8
! H
' |
! ) { T T
— i —_—— —_ —_— —_— ———— — L S

RECORD 1
. P 182} Ch. 78

RECORD 2

- P [18.3) Ch. 78
P [1.5] Ch. 64
P 14.7] Ch. 12/78

Lowest Visual Carrier (dBmv);
Worst Adj. Carrier Delta (dB): P [1.8] Ch. o4
Max-Min Carrier Delta (dB): P [4.6] Ch. [1/78
24 Hour Delta:  PASS {2.3 dB| Ch. 58

P [188]Ch. 78

IDEVICE =.75dB

RECORD 3 RECORD 4
P [18.7) Ch. 75
P {1.5/ Ch. 64

P [4.7] Ch. 12/75

P {1.31Ch. o
P [4.4) Ch. 12/78

PASS |

Falcon Cable

i
i
i
|
i
!
|



Date: 01/20/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Smith Drive Platts

FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Prouf-It 3.0.8 - Ser.# P300A0545

PREVIOUS (dBmy) DELTA (dB)

0.7 ;
P L8 '
L
13
: T L
YT Ty T
, B
- s
2 ) e
212 !
NEE o
202
A :
C217 ;
) T8
2.0 ‘
19 : o
2.1 i |
o h
2.1 !
23T B
20 | . T
15 i 038 I
! i 0.5 T
e Ty T

18.6 1.8 i
se 21
VS | o

16.9 X i

WORST CASE MEASUREMENT DATA - WITHIN RATED /\CCURACY OF &liﬁ)(Sl;RING DEVICiC .75 dB

CURRENT RECORD PREVIOUS RECORD

Technician: Bob Greer
Equipment: 3010R
Calibration Date: (07/2008

i Lowest Visual Carrier (dBmv): P [18.2]-Ch. 78 R P f124]Ch. 78
‘ Worst Adj. Carrier Delta (dB): P [1.8] Ch. 64 P |18 Ch. 2
Max-Min Carrier Delta (dB): P 4.6} Ch. 11/78 P [10.5] Ch. 4/78
: 6 Month Delta: PASS [5.8dB| Ch. 78
. PASS
Faleon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (3)(1), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A0545
Date: 01/20/2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Smith Drive Platts

T CURRENT {dBmy) PREVIOUS (dBmv)

 CHANNEL

NTHTEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: (7/2008

_DELTA (dB)

47 20.0 17.9 21
T ETX) 175 ) 24
19.8 17.2 ‘ 2.6
20,1 7.7 24
ez I8 L i
189 ‘ 16.7 23 v
BN U S 1/ S - S
1.3 10 ;‘
| 19.6 2.5 B
Y Ty A
87 —g
B
40
2.6
39
2.7
o
4.2 |
53 ‘
X
.
2 ‘

Hujuniag s

[ - |
- . - I - O — -
§

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE  +.75 dB

Lowest Visual Carrier (dBmw):
Worst Adj. Carrier Delta (dB):
Max-Min Currier Delta (dB):

CURRENT RECORD
- P {18.2] Ch.78

P 11.8]Ch. 64

P 14.6] Ch. 11/78

6 Month Delta: PASS [5.8 dB] Ch. 78

PREVIOUS RECORD ,'
P [124]Ch. 78 a i
P [1.8] Ch.2 .
P {10.5] Ch. /78




FCC Signal Level Compliance 76.605(a) - (4), (5)(1), (5)(ii), (6)

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Smith Drive

Technician: Bob Greer
Equipment: 3010R

Calibration Date: 07/2008

 _CHANNEL ! VIDEO (dBmv)

: 2 i 20.2

- -2 R
i O :
'T Uy LN
6 07
: oy - 2()47 7

RN
14.5

TIO (4B)

WORST CASE MEASUREMENT PATA - WITHIN RATED ACCURACY OF MEASURING DEVICE

Lowest Visual Carrier (dBmyv):
Worst Upper V/A Ratio (dB): ~ --
Worst Lower V/A Ratio (dB);
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB);

P182] Ch. 78
P-{16.7) Ch. 8
P[I1.5]Ch. 4

P 18| Ch. 64
P4.6] Ch. 11/78

+

=75 dB




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Sinith Drive

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

e VISUAL-AURAL RATIO TEST _ -
. CHANNEL _~ ~  VIDEQ (dBmv) i AUDIO (dBmy) . RATIO (dB) .
. %6 ; 18.3 O 5.1 ! : N
57 ; 19.6 o :
5 & | 187 ! 5.6
I 4.1
il 5.8 )
f 52
, : . i ~ 59 .
; P s
‘ ; i 54 )
| s ,
‘ C 63
; ! i 38
! i
1o i
L ] . e -
; ; |
|
: i
i -
R o )

Lowest Visual Currier (dBmv):

- Worst Upper-V/A Ratio (dB):
Worst Lower V/A Ratio (dB):

Worst Adj. Carrier Delta (dB):

Max-Min Carrier Delta (dB):

i ‘ WORST CASE MEASUREMENT DATA . WITHriN RiAFFD

ACCURACY OF MEASURING DEVICE +.75 dB
P{18.2] Ch. 78 b
Pf16.7Ch. 8 - S
P15 Ch. 4 ‘
P18 Ch. 64
P |4.6] Ch. 11/78

ey
f PASS }
Falcon Cable



FCC Compliance 76.605(a) - (3), (7), (8), (9)(i), (9)(iD), (11)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 01-20-09
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #1 Smith Drive Platts

‘ CH. T C/N -dBc l CSO -dBc {

CTB -dBc

In-Ch (p-v)

Technician: Bob Greer

!

Aural Diff kHz

Hum %

'

i ' 4 i 47.8 | 66.1 74.8 : 1.20 ; +0.000 7
e e e e e
s s 68.5 sel 190 | 40000 6
P T T R 8
| % s 4 s 0 w00
‘ i 39 { 7 489 6‘8.57 “ g1.7 i 2.1(; 7 77;(;.0()0 R 7
o ws 628 s6 200 wom 8
T T e
66 j 48.2 63.5 52.9 | 2.00 | +0.000 .8
@ as . e2 s 1w o0 s
116 ‘ 48.7 5v857“ ; 1.60 +().0;;0ﬁ o 9
An asterisk indicates a failed measurement.
| MEASURSMENT | MEASURBMENTDEVICE | CALDATE | SERALNO.
CSO/CTB : AGILENT 8591C 07/16/03 741()9/;0450‘;
C.mur to Nm;e - TEIIHHIC BANDVPAS’S V 07216/;)3 200102124
HumModultion | AGILENT 8891C . 071603 | 4109A04509
Awnal Carrier Frequeney | AGILENTSSIIC | (71603 | 4109A04509
[n-ChzlrnneI vFreq"uen;y Resimnser ’ 7A£,IL7ENF 859‘AIVCV W”():7/16/()3 ‘ 4109A 04509
777777 7 Woréi éuse xrvrlrt-tuAsurrement Dal;{
Carrier to Noise: (-46.1 dBc) iAl{:is‘s‘ Hum Modulation: (0.9 %) PaSS

ey

(-52.1 dB¢) ' Pass

Composite Triple Beat:

Aural Frequency Difference: (0 kHz)

| Pass '

. Pass



FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0S54S
Date: 01-20-2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP#2 Dixon Point Road

Time: 11:10 1

 Temp:709F | " Temp:17eF  Temp:S.2eF
| RECORD 1 (dBmv) ; RECORD 2 (dBmvy) = RECORD 3 (dBmv) |
e e <> 16 Ea— i > )1‘[ ey
L L 2l
{v 176 ‘

ﬁ.”r Sz

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

DELTA (dB)

5.0

29
5.0 : j
5.8 ‘
G600 1
5.9 ; ‘
5.0

NN

% -

[{SIRVS VTR VS TR O LUV RIS ]

O

1] s — e
12

=

it

Lol —tn
|

HN=TRN31

Lol o
[NIFN N

?

— S S S i W O — e 0 e e
E=E VI R VR = N Lol

fe

2l &

0.

=
4 e o

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = .75 A8

RECORD 1
P.}19.8) Ch.33 . .
P |10} Ch. 49

P (3.4] Ch. 66/33

RECORD 2

P |14.5] Ch. 98

P 3.8} Ch. 62

P {12.1] Ch. 66/98

RECORD 3

. Lowest Visual Carrier (dBmv):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

P {L.1]Ch. 64
P {3.6] Ch. 65/99

P-{19.8) Ch.99 "~

RECORD o
P [19.8] Ch. 99 Pl
P [1.2] Ch 04

P 411 Ch 66/99




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(), (5)(ii)

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#2 Dixon Point Road

24 HOUR TEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: (7/2008

C Time:17:100 1

19.8 : 223
.6 a Mmoo

225
73

CTime: 2300
Temp: 5.2F
RECORD 3 (dBmv)

" fime: 05:10
:l‘en_\p: -8.0F
RECORD 4 (dBmy)

DELTA (dB)

25 27
) E L
o228 0.9

28 10 :

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB

RECORD 1

P [19:81 Ch. 33
P [1.0] Ch. 49

P [3.4] Ch. 66/33

24 Hour Delta: PASS {5.9 dBj Ch. 98

R UV

RECORD 2

P [14.5FCh. 98 -
P {3.84 Ch.62

P [12.11 Ch. 66/93

Lowest Visual Carrier (dBmv): .
Worst Adj. Carrier Delta (dB)Y:
Max-Min Carrier Delta (dB):

RECORD 2

- P [19.8] Ch. 99
P [1.1] Ch. 64
P [3.6] Ch. 65/99

RECORD 4

P {19.8] Ch. 99
P 1.2 Ch.ood

P 4.1} Ch. 66/99

1
| PASS

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i}, (§)(ii)
Proof-1t 3.0.8 - Ser.# P300A(545

Date: 1/20/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#2 Dixon Point Rd Beekman

CHANNEL " CURRENT (dBmy)
2 212
B Wl s
i ! )4

itn

:)‘()

<

- l\)‘l’i 1. 12 1w

_6MONTHTEST

PREVIOUS (dBmv)

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

DELTA (dB)
20.2 | )
w207
204 N O X
204
20.7
07

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE + .75 dB

CURRENT RECORD
: Lowest Visual Carrier (dBmv), P [19.8} Ch. 33
e © Worst Adj: Carrier Delta (dB): P [1.0} Ch. 95
! Max-Min Carrier Delta (dB): P [3.4] Ch. 66/33
6 Month Delta: PASS [2.5dB} Ch. 38

Falcon Cable

PREVIQUS RECORD o
P [18.8]Ch. 78 . - H
P {1.0} Ch. 2 ‘
P |3.3] Ch. 45/78




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(iD)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 1/20/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattshurgh Equipment: 3010R
Test Location: TP#2 Dixon Point Rd Beekman Calibration Date: (07/2008

! r e - e

! _ 6MONTHTEST

" CHANNEL ~ CURRENT @Bmv) .  PREVIOUS @Bmy) _ DELTA (dB)

f 47 i 222 s
e T T D 0.
50 o 223 ﬁ 14
5L ; i 0.8 i

, 2 L 13

: 4 : 16

s N
56 T [
ST ey CoT 21. 1.2
T ) 2.5
39 | 2 17

T e T T 23 g 1o
T ol = 22.1 1.7
62 00 14
) ) RN B L6

: R - e
i —- - - e ! e
i
. - b e . . - i

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF h’l[ZASUl{fN('; l)EViCI;‘, + .7?([!3

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Currier (dBmv): P 19.8} Ch. 33 P [18.8] Ch. 78
Worst Adj. Carrier Delta (dB): P {1.0] Ch: 95 P 1.0} Ch.2
Max-Min Carrier Delta (dB): P [3.4] Ch. 66/33 P [3.3) Ch. 45/78

6 Month Delta: PASS 2.5 dB| Ch. 38

- PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP#2 Dixon Point Calibration Date: 07/2008

24 HOUR TEST

Time: 23:10 ' ; "[ime:.USzl‘(I

) "l‘cmp: -8.0F

 Temp:S.20F

Temp: 706F [ Temp: 170F

_ RECORD 2(dBmv) _ RECORD 3(dBmv) | RECORD 4(dBmv) . DELTA (dB)

16.2 2L 20.7 . 5.0
e 04 2.9
54 T 03 50
14.9 o 207 58
e 24
2.9 .
BRI
32

PRSI,

i i

(X"

i

b=
ot

0

1 13

[E 03
= l — [_U
233 08
AN
20 16
3.1 12
24 o
25 08
28 33
30 4.4

! WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = .75 dB

RECORD | RECORD 2 RECORD 3 RECORD 4

Lowest Visual Carrier (dBmv): P {193 Ch. 33 P 145] Ch.98 . P [198]Ch.99 P [19.8]Ch. 99

Worst Adj. Carrier Delta (dB): P [1.0] Ch. 49 P [3.8] Ch. 62 P [1.1]Ch. 64 P {1.2] Ch. 64

Max-Min Carrier Delta (dB): . P [3.4] Ch. 66/33 P [12.1] Ch. 66/98 P 3.6} Ch. 65/99 P {4.1] Ch. 66/99
24 Hour Delta: PASS (5.9 dB} Ch. 98
S —
PASS i
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5){i), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#2 Dixon Point

_24HQURTEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

) L1000 Times17:10
Temp: 70.9F 0 Temp: 17.6F
JCORD 1 (dBmv) | RECORD 2 (dBmv)

98
_2L6

P

| Time:05:10 b
.. Temp: Buk |

" RECORD 3 (dBmy) | RECORD 4 (dBmv) |
el

DELTA B)_
2.7

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MF

CASURING DEVICE +.75dB

RECORD | RECORD? RECORD 3 RECORD 4 1
Lowest Visual Carrier (dBmv): P {19.8] Ch. 33 P [14.5]Ch. 98 P98I Ch9o P {198 Ch. 99
Worst Adj. Carrier Delta (dB): P [LOICh.490 7 & P |3.8] Ch. 62 P 1.1} Ch. 64 P 11.2] Ch. 64
Max-Min Carrier Delta (dB): P |3.4] Ch. 66/33 P {12.1] Ch. 66/98 P [3.6] Ch. 65/99 P [4.1] Ch. 66/99

|
' 24 Hour Delta:

PASS [5.9dB| Ch. 98

PASS |
Falcon Cable




FCC Compliance 76.605(a) - (3), (7), (8), (N(D), (9)(ii), (11)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 1/20/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP # 2 Dixion Point Beekman Technician: Bob Greer

CH. | ONBe | CSOdBe | CTB-dBe | IChwv) | AualDifkHz | Hum%
4 7 48.2 o 6A45 7 ‘ 607 ! - 1.40 +0.000 ‘ 8 o
14 48.5 65.8 i 62.3 2.10 +0.000 ‘ 8
8 o ;17.5 | 69".1 - 57-.;7. 7 - 1.6(>) 7-}):710()7 o 7
B T T S Y R
3 483 e e 1w w000 3
| _ | H I S S .
' Y w8 | 686 | s47 210 +0.000 8
W e 0 s 10 0000 7
B e T R Y R
@ w e s ’3"1 o s
67 46.3 . 66.3 1 58.8 1.60 ‘ +0.000 8
N lﬁlé¥ ASOA | 65.3 - 6d.1 1.80 J +0.000 6
An asterisk indicates a failed measurement.
| MEASUREMENT | MEASUREMENTDEVICE | CALDATE | SERIALNO.
Ccsocts U OAGILENT SS9IC 071603 ¢ 410904509
CCamierwoNose  TRILITHICBANDPASS | 071603 200102124
' Hum Modulation | AGIENT SSIC 071603 | 4109A04509
Aural Carcier Frequency | AGILENTSSIC 071603 | 4109A04509
In-Channel Frequency Response | AGILENT 891C 0771603 4109A04S09
7 7 ;i/;)rsi ngsc Measurement Dzyx[ar - o ) !
Carrier to Noise: (-46.2 dBc) }3597 Hum Modulation: (0.8 %) ‘ Pass v
- (Eumposile Triple Beu.t: (-51.;/ (IB.c) ‘;;ss - l:Am:a.l' I;‘requency Ditference: (0.1 kHz). .. ‘j’ilss— 7i
Composite Second Order: (-38.9 dBc) _ In-Ch Frequency Response: (2.3 dB p-v) ;P;}SS :
©pass
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP # 3 Hammond Street Calibration Date: 07/2008

|

% _ Time:0L10 0 Time:07:10
e Temp: 6dF Temp:0 gF 1 Temp:-GoF .
| ___ CHANN |__RECORD I (dBmv) | RECORD 3 (dBmy) | RECORD4(dBmv) ;. DELTA (dB) _
! 2 22.0 0.4

232

] T Ty T 08 !
\ 52 \ 226 T 07
T LB 08
55 ’ g T RN
WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE + .75 dB
RECORD 1 RECORD 2 RECORD 3 RECORD 4 i
Lowesl Visuai Carrier (dBmvy: - P [200{Ch. 72 - P ]20.01 Ch. 73 P J2003] Ch. 73 “P {20.5) Ch. o4 ‘
Worst Adj. Catrier Delta (dB): P [L.1]Ch 1D P {1.1]Ch. 21 P [2.1]Ch. 12 P [1.71Ch. 2
Maux-Min Carrier Delta (dB): P {4.7]1 Ch. 29/72 P [53.0] Ch. 30773 P [4.6] Ch. 38/73 P {4.6]) Ch. 29/64
24 Hour Delta: PASS (2.2 dB| Ch. 10
PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP # 3 Hammond Street

' 'Ifiméi 19:10

‘ - 2eF
‘ _ CHANNEL | RECORDI(dBmy) | RECORD 2 (dBmy)

% 9

e

_ 24HOURTEST
‘ Tilﬁne:‘t_lnlzll)

O Temp:i oF
i RECORD 3 (dBmy) _i RECORD 4 (dBmv)

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

)  Times 07:10
~ Temp:

. DELTA (dB)
226 0.7
226 ‘

22.3

222

ot tojral oo ot o
[yt I g g i
Linlfnia

[ISIRTOIN ]

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE .75 dB

RECORD |
P20.0)-Ch 72 -
P [L.1)Ch 10

P {4.7]) Ch. 29/72

24 Hour Delta: PASS 2.2 dB| Ch. 10

RECORD 2

P. [20.0) Ch. 73
P [LI1]Ch 21

P 15.0] Ch. 30/73

Lowest Visual Carrier (dBmv):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

RECORD 3

“ P {20.3] Ch: 73
P 201 Ch. 12
P [4.6] Ch. 38/73

RECORD 4

P [30.5] Ch. 64
P [1.7|Ch. 12

P [4.6] Ch. 29/64

PASS |
Faleon Cable




FCC Signal Level Compliance 76.605(a) - (), (5), (5)(i), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 01/20/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #3 Hammond ST Dannamora Calibration Date: 07/2008

__ DELTA {dB)
Y

e
13
T4
08
S
Lo 12
0o 13

LI

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE .75 dB

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Currier (dBmv): P [20.0{Ch. 72 P 20,11 Ch. 73. .
Worst Adj. Carrier Delta (dBy: P [1.1] Ch. 10 P {L.t1Ch. 2
Max-Min Cuwrrier Delta (dB): P {4.7] Ch. 29/72 P {5.5] Ch. 12/73

6 Month Delta: PASS (2.8 dB] Ch. 10

Falcon Cable

[P



FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A054S

Date: (01/20/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #3 Hammond ST Dannamora Calibration Date: 07/2008

6 MONTH TEST

CHANNEL . CURRENT (dBmy)  PREVIOUS (dBmy) DELTA (dB)
c ‘ ; 0.5

\,
R
icloicle

IS ST N

|

=i

i
i
i

]
icic!
ol

I B L o

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MrhAS [l[{IN(}“DE\’ICE £.,75dB

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Carrier (dBmv): P [20.0] Ch. 72 ) P20 ChT3 L PR
‘Worst Adj. Carrier Delta (dB): P [1.1] Ch. 10 P |1.1]Ch.2 i
Max-Min Carrier Delta (dB): P [4.7) Ch:29/72 P {5.5] Ch. 12/73




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #3 Hammond street

VISUAL-AURAL RATIO TEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

(,HjANNEL [ ) VVVIEbE(jtrdl:}l‘n\E_) »
2 21.7

AUDIO (dBmy)

RATIO (dB)
15.2
145 ‘

L ) i

4.5

6.5
T 68
0.8
NI
15 -
A

S Is
L
71

86
88

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MF,AS'L-VRVING VDVE\’leI‘Z‘ + 74 dB

Lowest Visual Carrier (dBmv):
- Worst Upper V/A Ratio (dB):. |

Worst Lower V/A Ratio (dB):

Worst Adj. Carrier Delta 1dB):

Maux-Min Carrier Delta (dB):

P [20.0) Ch. 72
PI17.21Ch. 8
P{I1.1]Ch. 4
P11 Ch 10

P {4.7] Ch. 29772




Date: 01-20-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #3 Hammond street

FCC Signal Level Compliance 76.605(a) - (4), (5)(1), (5)(ii), (6)
Proof-1t 3.0.8 - Ser.# P300A0545

Technician: Bob Greer
Equipment: 3010R
Calibration Date: (7/2008

VISUAL-AURAL RATIO TEST

_CHANNEL

i _VIDEO (dBmy)
219

51

219

._
o

206

wufwéw

. AUDIOWBmY)

7.6

JRE

B0
14
73

2
213 Tey
2057 | 71
213 o
T

2

1

_RATIO (dB)
43
38

i
|
,
|
! — — — —
|
[ _
-
H |
B
i |
B I
|
i S R .
| i i
S O - - 2
L i -
! H |
S i e
I
|
| - I
!
- | -
|
] .
[ - S _
i i I T - - T
i |
| A AL N -
! I
- - [ _ ,,, _
o - , e I
; e
R S i . — - e
X ;
: S - - !
P - : - o N )
[ — ! - 1 - -
: T ! T
| : ; - - _
i
! i - L - L - e S

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE. = 75 4B

Lowest Visual Carrier (dBmv):
Worst Upper V/A Rutio (dB):
- : © Worst Lower V/A Raiio (dB):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Della (dB):

P [20.0] Ch: 72
P{17.2] Ch. 8
PII1.1]Ch. 4
P[L.1]Ch. 10
P {4.7] Ch. 29/72

PASS |
Falcon Cable




FCC Compliance 76.605(a) - (3), (7), (8), (9)(i), (9)(ii), (11)

Proaf-1t 3.0.8 - Ser.# P300AOS45

Date: 1/20/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #3 Hammond St Dannamora

Technician: Bob Greer

on | oname | csoane | ¢ [ I Ch -y | ATkt | tm
“ ﬁ 4‘"477 \ 49.8 ‘ 62.37 69.0 1.40 +0.000 3 5
S ae e e 200w
‘8 46.5 | 678.777 62.0 ; V 1.607 h +0.000 | 1.5
o 83 734 6.6 160 +0.000 : 6
B S Y N R
3'; V N 487 : 66:1 7 : 54.877 O 2.7107 "+0'.0(')‘0”’ .6 i
o : i . e ey L
44 48.4 66.3 54.9 1.70 ; +0.000 6
T e wa w1 e | 6
; s wss | e e L o a0 s
L 66 TR ‘ 61.8 l 08 0 230 | 40 000 I
a 4;;2 663 Cos4 T e | +0.000 6 ,
; 11“6” 48 6 B - v56 57 o 75797.8“ 1.80v ? +0.000‘7 o A»SA
An asterisk indicates a failed measurement.
e | - ’ ‘ ——
| MEASUREMENT MEASUREMENT DEVICE | CALDATE | ,
CSO/CTB | AGILENT 8591C .+ 07/16/03 § 4109A04509
[ — e - e e e S S i ——
Carrier to Noise i TRILITHIC BANDPASS ; 07/16/03 700107124
’ -H;x:n l\rflitr);;I‘atlm:v - 7’ﬁ ;GIIEI\}Tké;I'C“ﬁA © o 07/16/03 “;"1"‘09A04309"
© Aural Carrier Frequency ' AGILENT 8591C D ones sion0as0
Chand Frequency Response  AGILENT $91C 70603 4109A0asoo
! - A ] R Worst Cdsg';i;.dsure;nemde - 7 7
Carrier to Noise: (~46.5 dBc) ‘Pass Hum Modulation: (1.5 %) : Pa.s;; i
" Composite Triple Beat:  (-52.7 dBc) ‘{’ass " Aural Frlcquency Differencéé (0.1 kHz) ‘ Pass :
Composite Second Order: (-36.5 dBc¢) 1;355 In-Ch Frequency Response: (2.3 dB p-v) ‘ Pass
pass |
Falcon Cable
. — — S e e - ~




Date: 01-22-2009

Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #4 Crebed road Calibration Date: 07/2008
) ) 24 HOUR TEST o e

FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Technician: Bob Greer

Time: 09:26 | Time:15:26 | Time: 21:26 j
i : ”T'erlinb?m ) V_"‘I‘jz_m'pA: 0eF lepZMSﬂI' i “ p: 23.0F 7:
CHANNEL ¢ RECORD1 (dBmy) : RECORD 2 (dBmy) \ RECORD 3 (dBmv) ; RECORD 4 (dBmyv) : DELTA (dB)
LS8 s 0l
15.7 . 15.6 : 0.2
BT T - ) R $ X
‘ 158 Y o 127
O - S - R O
Lo dex o Tes 0T 03
Lo les o le4 0S5
odes e 0l
l 17.1 : 7.2 ; 0.4
; s 16.2 S04
77 174 ‘ 0.6
RO - S 1 S L
ETT SN (RS B
|82 18.4 03
18.4 , 18.4 04
181 18.2 ; 0.3 '
18.7 18.6 02
183 18.6 05
18.5 18.9 06
19.0 188 0.5
193 194 T 05
19.0 19.1 : 04

WORST CASE MEASUREMENT DATA - WITHIN RATED /\CCURAC\VKW()VFVIVVH:L\;SU-IilNCW[V)E\V’IEF; - ;>7S(IB

RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest Visual Carrier (dBm\'b: P [I52)1Ch. 4 P [14.0] Ch~l . P {152/ Ch. 4 P asICh s
Worst Adj. Carriér Delta (dB): P |1.4] Ch. 55 P {1.4] Ch. 55 P [1.2}Ch. 16 P (1.5 Ch. 5
Max-Min Cuarrier Delta (dB): P [3.8] Ch. 34/4 P [4.9] Ch. 54/4 P [4.1] Ch. 12/4 P 15.0) Ch. 35/5

24 Hour Delta: PASS [3.0 dB] Ch. 57

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5){), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-22-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #4 Crebed road

24 HOUR TEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

o Tlxllg 15:26 )
. Temp: 30.0F

Time: 21:26
~ Temp: 28.6F
RECORD 3 (dBmy)

. _RECORD 1 (dBmy) | RECORD 2 (dBmy)

S e
r..RECORD 4 (dBmy)

_Temp: 23.4F _
DELTA (dB)

" Time: 03:26 (i

2.8
- X
; ! 2‘() P
: 08
- 04
T Y
} - 62 ; 08
T e ’ Y ) |
B — L s |
‘ 65 09 '
66 Lo e
T 1‘ 07
T ‘ 05
: 7 ; ; 0.7 \
| R 07, |
i i 74 ' 1.0 |
I s ) 08
76 i 07 ?
- 53 o ‘
) 1 ! ” :
| | ! _ i ] [ ] ;
‘ ‘ ; ; i
[ _ —- !
- T "' {
I
| i | - ; —
- [ S FNOUpN S ‘
- T — -1 |
v W [T — [
] WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE =+ .78 dB :
|
RECORD 1 RECORD 2 RECORD 3 RECORD 4 2 1
Lowest Visual Carrier (dBmv): P [152]Ch. 4 P 114.6]1Ch. 4 P [152]Ch. 4 Piid8)Ch.5 . . i,

Worst Adj. Currier Della (dB):
Max-Min Carrier Delta (dB):

P [1.4] Ch. 55
P {3.8] Ch. 54/4

P {14]Ch. 55
P (4.9] Ch. 54/4

P [1.2]Ch. 16
P f4.1] Ch. 12/4

P LS| Ch. S
P [5.0]Ch. =

5/5




Date: 01-22-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#4 Oirebed Road

|

FCC Signal Level Compliance 76.605(a) - (4), (5Xi), (5)(ii), (6)
Proaf-1t 3.0.8 - Ser.# P300A0545

Technician: Bob Greer
Equipment: 3010R
Calibration Date: (07/2008

VISUAL-AURAL RATIO TEST

B e - = N L

__VIDEO (dBmv) | AUDIOWBmv) _ . RATIO(dB) .
159 08 ‘ 150
o ‘157.6 ; ) 1-1 o N 14.2 ~ i

o —

—1Oloo 1)1

=]

—_

—
~J

t

W

353
(93]

(3]
+~

3
L

2
()Y

N}
~1

D

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY ()PNIE/\SLIRIN(, ﬁh\’lct E

Lowest Visual Carrier (dBmv); Pli5.2)Ch ¢

_ Worst Upper V/A Ratio (dB): P [16.9) Ch. 8
Worst Lower V/A Ratio (dB): P[9.9]Ch. 4
Worst Adj. Carrier Delta (dB): Pil.4]Ch.55
Max-Min Currier Delta (dB): P 3.8] Ch. 54/4

75 dB

Falcon Cable

PASS COMMENTS:
SO |




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(@), (5)(ii)

Proof-1t 3.0.8 - Ser.# P300A0S4S

Date: 01/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP # 4 Orebed rd Redford

. 6MONTHTEST _

| CURRENT dBmv) |

~ PREVIOUS (dBonv)

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

CURRENT RECORD
P {152} Ch 4

P {1.4]Ch. 55

P [3.8] Ch. 54/4

6 Month Delta: PASS [5.9 dB| Ch. 71

LLowest Visual Cuarrier (dBmv):
Worst Adj- Carrier Delta (dB):
Mux-Min Currier Delta (dB):

R e N L R N el |
[ O S T B B (e B L Lo [ R

AR

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB

PREVIOUS RECORD o
P (121 Ch 71 ‘
P [2.4] Ch.51 |
P [5.4] Ch. 12/71

| PASS |
Falcon Cable




'FCC Compliance 76.605(a) - (3), (7), (8), (9)(i), (9)(ii), (11)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #4 Strackville Rd

Technician: Bob Greer

;‘ CH. C/N -dBc [ CSO:!Bc = CTB -dBc B InCh(pv) AuraiiDiff kHz - Hum% .
‘! 4 : 49.0 i 64.5 “ 61.6 \ 1.40 J +0.000 1.0 j
14 49.1 ; 64.7 64.6 2.10 i +0.000 | 9

s w0 66 527 o w7
| e a2 654 s oo wew g
36 } 46.5 A 64.1 7 633 i 1.30 ‘ 0.100 ; 8
I 39 i _47.5 67.2 T 56.6 : 2.20 ; -0.100 ‘ -8
. ws o sl 1 | wow 8
| { 49 E 47.2 ) 67.9 — 62.2 2.A10W” “"“"+0“080’ o ;:7 1“
54 48.2 56.7 51.7 1.60 +0.000 7
66 ‘l 47.9 B 62.5 ) 55.2 2.59 i +0.000 8
.67 ‘ 48.2 58.5 52.3 1.60 +0.000 9
e we | w2 s a0 | w7
An asterisk indicates a failed measurement.
: o
| MEASUREMENT MEASUREMENT DEVICE CAL DATE SERIAL NO.
: CSO/CTB + AGILENT 8591C 07/16/03 | 4109404509
CCaiertoNose  TRILTHICBANDPASS | 071603 200102124
 Hum Modulation AGILENT $591C | 071603 | 4109404509
* Aural Carrier Frequency AGILENTSS9IC ‘ 071603 4109404509
In-Channel Frequency Response | AGILENT $591C  07/16/03 | 410904509
7 Worst Case Meusurel‘nent Data -
Carrier to Noise: (-46.5 dBc) !’z{sg Hum Modulation: (1 %) Pass

Composfte Triple Beat:

Composite Second Order: (-56.7 dBc) l’gss

(-51.7dBc) | Pass

NI

1

Aural Frequency Difference: (0.1 kHz)

[n-Ch Frequency Response:

(2.5 dB p-v)

P —

PASS |

1

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-1t 3.0.8 - Ser.# P360A0545

Date: 01-22-2009 Technician: Bob Greer

Company: Charter Communications Inc. Plattsburgh Equipment: 3010R

Test Location: TP #5 River Road Peru Calibration Date: (7/2008
A A 24HOURTEST e

© O Time: 18:25 7 Time: 0:25
_CHANNEL : . RECORD 2 (dBmv) L RECORD 3 (dBmv) . RECORD 4 (dBmyv) DELTA (dB) _

2 ‘ 17.5 1 17.5 : 17.5 0.0
A 03

" Time: 625

 Temp:19gF

i
e S
.

;
j

=1
~llotin:

i
oo

i)

5

Vi
il

— i)

=

WORST CASE MEASUREMENT DATA - WITHIN RATED /\CCUR;V\‘CW{(»

OF MEASURING DEVICE £ .75 dB

i RECORD | RECORD 2 RECORD 3 RECORD 4

Lowest Visual Carrier (dBmv): -+ P [13.7]Ch. 73 - P {13.77Ch.73- - P {1371 Ch. 73 - P [13.8] Ch. 77
Worst Adj. Carrier Delta (dB): P {1.01Ch 49 P {1.0] Ch. 49 P [1.2] Ch. 49 P {1.5]Ch. 77
Muax-Min Carrier Delta (dB): P [4.9] Ch. §/73 P [5.1] Ch. 8/73 P [5.1] Ch. 8/73 P 14.9] Ch. /77
24 Hour Delta:  PASS |.6dB] Ch. 30

Falc_()(t Cable




FCC Signal Level Compliance 76.605(2) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545
Technician: Bob Greer

Equipment: 3010R
Calibration Date: 07/2008

Date: 01-22-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #5 River Road Peru

I - 24 HOUR TEST o - B

Time: 0:25
Temp: 29.0F

Temp: 199F |

i
1
I et

_ CHANNEL DELTA (d8)

| RECORD 2 (dBmy) . RECORD 3(dBmy) | RECORD 4 (dBmv)

47

o

. W. i

BE

6.3 ..l
16.0

30

St

167

166

02
0.5
0.

T

Pl Lo 1oTioito

cic e

i
i

[
Feta

RECORD | R

] Lm\/csl Visual Carrigr (dBmv): P [13.7)Ch.73.. | P

Worst Adj. Carrier Delta (dB): P 1.0} Ch. 49 P

Max-Min Currier Delta (dB): P {4.9] Ch. 8/73 P
24 Hour Delta: PASS [.6 dB] Ch. 30

RECORD 3

P [1371€Ch. 73
P {121 Ch. 49
P[54 Ch. 8/713

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = .75 dB

RECORD 4
- P {13.8]Ch. 77

P [LS1Ch. 77
P {4.9] Ch. 8/77

e
| PASS ‘*
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545
Date: 01/22/2009 Technician: Bob Greer

Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP#5 River Rd Peru Calibration Date: 07/2008

16.4 11
179 09
;1 s 12
| B0 0.6
; T8 : 04
g4 0.7
192 0.8
9.0 11
18.8 1.2
190 0.9
B G T
88 1.7
; _A89 08
; 93 _ b8
19.6 16

PASS |

___ 6MONTHTEST

" PREVIOUS (dBmy)

DELTA (dB)

CURRENT RECORD

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE

PREVIOUS RECORD

Lowest Visual Carrier (dBmv): P |13.7] Ch. 73 P [16.2]Ch. 78
Worst Adj. Currier Deita’ (dB): P [(.0] Ch. 49 TP qLsich
Max-Min Carrier Delta (dB): P [4.9)Ch. 8/73 P {3.7] Ch. 8/78

6 Month Delta: PASS [2.2dB] Ch. 73

Falcon Cable

15 dB




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(iD)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/22/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP#5 River Rd Peru Calibration Date: 07/2008
] 6 MONTH TEST i
~ CHANNEL _.CURRENT (@Bmv) _ PREVIQUS(Bmy) | DELTA @B)
4 18.1 : 1.9

R

AR
A7

|
' )
1 i
i i
;
i
- e . : i
i + i
|
i
i |
[ . - i
1 T -
;
; - - _
i — — — i — -
,
i - ' ,,
i ‘ 1
! . - o I o

! ' WORST CASE MEASUREMENT DATA - WITHIN RATED .r\(;CURACg( or ME;{SURING I)E;’ICE:HJBV

CURRENT RECORD PREVIQUS RECORD
Lowest Visual Carrier (dBmv): P [13.7{ Ch. 73 P [16.21Ch. 78
© Worst Adj. Carrier Delta (dBY. P [[.0| Ch. 49 ™ ’ P [1.5|Ch.2
Max-Min Carrier Delta (dB)Y: P {49]Ch. 8/73 P [3.7] Ch. 8/7¢
6 Month Delta: PASS (3.2 dBj Ch. 73




Date: 01-22-2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #5 River Road Peru

FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-It 3.0.8 - Ser.# P300A0545

e VISUAL-AURAL RATIOQ TEST S

__ AUDIO(Bmv) RATIO@B)

; 24 151
: B X S
3.9 i 12.4
e T T a4
34 I R P
I e
B Y T IO =
T B T 4

i

192} 12 121001 i 6
L i oojal

i
1
:
I
I
|
§
P
|
i

|
]
f

Pt RIS Y
[N u‘4_~j—4v\1"

ATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB
Lowest Visual Carrier (dBmv): P13.7)Ch. 73
Worst Upper V/A Ratio (dB): P[17.0] Ch. 8
Worst Lower V/A Ratio (dB):’ P{12.4]Ch. 4
Worst Adj. Carrier Defta (dB): P[1.0] Ch. 49
Max-Min Carrier Delta (dB): P [4.9] Ch. 8/73

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

PASS !
Falcon Cable
|




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01-22-2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #5 River Road Peru Calibration Date: 07/2008

___VIDEO (Bmy)

47 o 16.2

S B S v A :
[ A B T 1

163

1 N
i
— S N _
_ S S = . ‘ - -
- _ - - — . i e — —— S
i - T — E. —
———— - — - _i ——— 771
- WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE + 75an
Lowest Visual Carrier (dBmv): P[13.7] Ch. 73
Worst Upper V/A Ratio (dB): P{17.0}Ch. 8
Worst Lower V/A Ratio (dB): P[12.4)Ch. 4
Worst Adj. Carrier Delta (dB): P{L.0] Ch 49 !
Max-Min Carrier Delta (JB): P [4.9] Ch. 8/73 |
|
| PASS |
_— ——e ]
Falcon Cable
- e e - _ - —




FCC Compliance 76.605(a) - (3), (7), (8), (9)(i), (9)(ii), (11)
Proof-1t 3.0.8 - Ser.# P300A0545
Date: 01/22/2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP #5 River Road Peru

Technician: Bob Greer

o [ onane | csome | emane | mchp) | awavitite | i
4 49.4 . 70.2 ; 64.6 ‘ 60 +0.000 8
7174 | . A 48.(; o 66.8 | 7597.5 | 50 V ‘ V+().“10()> ”.7
| "8' B 473 '} E 767.07” B 61.6 ‘» ” 7.720" V ) ‘;()‘.()00 .6
9| w2 : w3 s e e
N <36 46.5; 647.71 N f 76;)7 ‘ 1.30 i +0.000 .8
C® 463 a9 oss 10 L s 1
44 - ‘48.;5 V w 62 ‘) V 573 - 1.60m i ””-7{’)7.-100 8
R S T B O
‘ { 54 47.2 ‘ 66.6 } 53.6 1 1.60 | +0.000 B 8
66 i 48.2 65.3 55.1 1.80 : +0.000 9
S ass . oss s w0 s
Come | oss o s9 s s oo 7
An asterisk indicates a failed measurement.
MEASUREMENT MEASUREMENT DEVICE CAL DATE“ SERIAL 1&) N
; CSO/CTB AGILENT 8591C \ 07/16/03 4109A04509 N
CCamiertoNeise | TRILITHICBANDPASS 071603 200102124
 Hum Moduladon U OAGILENT $591C 0603 4109A04509
Al CarrierFrequency | AGILENTSSOIC | 0VI603 | 4109A04509
 In-Chiannel Frequeney Response | AGILENT $591C 00 a109A04509
W()rsl Cuse Measurement Data
Carrier to Noise: (-46.3 dBc) ;Pas§ Hum Modulutibn: (0.9 %) " Pass
Cdmpdsite Triple Beat: (-53.6 dBQ ;P;EI_SE:\ H Aura.l F;re(.]uelléy Difference: (0.1 kHz‘)A .‘ P;ass »

Composite Second Order: (-56.9 dBe) ‘_Pﬂbf R

[n-Ch Frequency Response: (1.9 dB p-v)

. Pass |

PASS

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1),

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #6 RTY9 VFW Keeseville

(5)ii)

Technician: Bob Greer
Equipment: 3010R

Calibration Date: 07/2008

1 _ 24HOURTEST

777 Time:14:08° 0 Time: 2008 | Ti
R _

| RECORD 1 (dBmv) _

Temp: 70F | Temp:3LoF T Temp: 23.6F

RECORD 2 (dBmv) | _RECORD 3 (dBmy)

_ Time:08:08
... Temp: 15.6F

'

0.7
06
04
0.6

0.6
0.5

0
0
0.
.
0
)
0.
.
0.
o,
0.
e
0.2
RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest. Visual Carrier (dBmv): - P [13.2] Ch. 16 PI30ICh 4~ P{I29Ch4 TP I29ChY
Worst Adj. Carvier Delta (dB): P [1.4]Ch. 16 P 1171 Ch. ol P {1.7) Ch. 61 P [1.6] Ch. 6l
Max-Min Currier Delta (dB); P [5.8] Ch. 60/16 P [6.6] Ch. 60)/4 P [6.3]) Ch. 60/4 P [6.6] Ch. 60/3
24 Hour Delta: PASS [1.2 dB| Ch. 50
e
| PASS !
Falcon Cable

| DELTA WB)



FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(D), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A0545

Date: 01/22/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #6 RT9 VFW Keeseville Calibration Date: 07/2008
P - - B ~ 24HOUR TEST ~ o -
Time: 14:08 1 Time:20:08 | Time: 02:08  Time: 08:08
_ " Temp: 0.9F ¢ Temp:3LoF Temp:23gF | Temp:15.0F .
CHANNEL ' RECORD 1 (dBmy) | RECORD2(dBmy) = RECORD 3(dBmy) | RECORD S (dBmy) | DELTA (dB)
A 15.7 ’: 15.6 15.7 03
B ds2 s
: 30 e el o 12
sl 16.3 oo es oo 08
s T R R V2 N

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = .75 dB

RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest Visual Carrier (dBmv): P {13.2]Ch. 16 . P30 Ch 4 . P [12.9]Ch. 4 P {12.9]Ch.3
Warst Adj. Carrier Delta (dB): P [L.4] Ch. 16 P [1.7] Ch. 6l P 11.7] Ch. 61 P |1.6) Ch. 6!
Max-Min Carrier Delta (dB): P (5.8} Ch. 60/16 P 16.6] Ch. 60/4 P 16.3f Ch. 60/4 P [6.6] Ch. 60/3

e —
| pass
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (3), (5)(i), (5)(ii)
Proof-It 3.0.8 - Ser.# P300AOS45

Date: 01/22/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP#6 RT 9 VFW Keeseville Calibration Date: 07/2008
T 6MONTHTEST _ I
CCHANNEL | CURRENT @Bmy) | _ PREVIOUS @Bmv) _|

143

2
=
3

cicio e

JED 101 Lo 10110 10 121101 10 12110 Lo} L]
Silyi— alta

e

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY ()F A‘[E;\VSUVRVING Drlll;/:lCE :k.75 dB

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Carrier (dBmvy: P {13.2] Ch. 16 v P 1311 Ch. 71
Worst Adj. Carrier Delta (dB): P [1.4] Ch. 16 P {1.3] Ch. 71
Mux-Min Currier Delta (dB): P (581 Ch. 60/16 P [5.3] Ch. 35/71

6 Month Delta: PASS [3.1 dB] Ch. 3

I PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#6 RT 9 VFW Keeseville

6 MONTH TES

" CHANNEL  CURRENT(dBmy) ' PREVIOUS (dBmv)

15.7
157
VA
l6.7
17.1
s

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

. DELTA (dB).
07
08
02
.05

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Carrter (ABmvy: P [13.2] Ch. 16 P [13.11Ch. 71"~ Co !
Worst Ad}. Carrier Delta (dB): P {1.4] Ch. 16 P {13 Ch 71 !
Max-Min Carrier Delta (dB): P 58] Ch. o0/i6 P 53] Ch. 55/7!

6 Month Delta: PASS [3.1 dB] Ch. 3

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)

Proof-1t 3.0.8 - Ser.# P300A0S45

Date: 1/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#6 RT 9 VFW Keeseville

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

VISUAL-AURAL RATIO TEST

_ CHANNEL ; VIDEO (dBmv) AUDIO (dBmv) : RATIO (dB)
2 i 14.3 0.7 N R XY
3 3 i 3.5 0.1 B
‘ 133 vy .
: td.d 0.0
151 S

150 S S
i 54 18
? 4.7 i 05 L B
: 143 - 02

NEE N 03

WORST CAS

Lowest Visual Carrier (dBmv:
Worst Upper V/A Ratio (dB):
Worst Lower V/A Ralié (dB):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75 dB

P{13.2]1Ch. 16
P[16.3]Ch. 8

P [8.9] Ch. 4
P{1.4]Ch 16

P {5.8] Ch. 60/16

T

PASS J

Falcon Cable

i




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-It 3.0.8 - Ser.# P300A0545
Technician: Bob Greer

Equipment: 3010R
Calibration Date: 07/2008

Date: 1/22/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#6 RT 9 VFW Keeseville

T VISUAL-AURAL RATIO TEST i
_ CHANNEL [ VIDEO (dBmv) "AUDIO (dBmv)

47

BEC
L0

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE « .75 4B

Lowest Visual Carrier (dBmv): P[13.2]Ch. 16

Worst Upper V/A Ratio (dB):
Worst Lower V/A Ratio (dB):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

: gl
PASS |

Falcon Cable

|

P[16.3]Ch. 8
PI8.9)Ch 4~
P14} Ch. 16
P (58] Ch. 60/16




FCC Compliance 76.605(a) - (3), (7), (8), (9)(D), (9)(ii), (11)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: (01/22/2009
Company: Charter Communications Inc. Plattsburgh

Test Location: TP#6 RT 9 VFW Keeseville Technician: Bob Greer

o | onan [ o | ciane | meno surat it é;,
4 64.0 62.1 L 602 L 60 +0.000 7
| 147 749.6 | 7 58.9 573 j 507 +0.000 7 8 V
s s e osa ow oo
9 557 F 633 B 590 14() l ' +0.000 ‘ ’ 9
A 3(? 55.1 6-6.7 7 605 , 13(; ’77 +0¥100 ‘ .b‘) '
I R T TR
44 8y 62 54.1 L60 1 +0.000 9 ;
S aed e sas 120 w0000 7
54 se s osa e w7
s osee L oss om0 s
‘ 7 67‘ 77546 T 17627.577 7:;).5 7 190 +0.000 " 8
‘ 116 | 53; ; 64.6 o 62.5 ‘ 80 +—(].07(;0 ) 7
An asterisk indicates a failed measurement.
5 MEz;;UREMENT E MEASUREMENT DEVICE CAL DATE SERIAL N(;. o
CSO/CTB ‘ AGILENT 8591C ! 07/16/03 | 4109A04509
ﬁCarnerr to‘\l(i):er T TRIL[THI(, BiA&DPI\SS - 7()7/16/03 ‘ ‘ 200102124 N
Hum Modulatlonfﬁ‘ﬁ o \rr-AiGil[‘,I;NkT;S‘);C 7 707/16/03‘ ) 4109A(;4:09 .
Vf\uml Cdrrlel l‘req&émy o AGILENT 8591C 07/16/037 4109A04509 W
[n-Channel Frcquency Respénse ;7 AGILENT 8591C 07/16/03 - 4109A 04509
7 7 7 W()r.%t Cus;z Meélisurémel;t»Dutu 7
Carrvier to Noise: (-46.4 dBc) Iia;a ‘ Hum Modulation: (0.9 %) Passr
Composite Triple Beat:  (-34.1 dBe) 71?351 Aura-l'Frequ‘ency Diff'e;enc;é: (0.1 kHz) [Pass‘»
Composite Second Order: (-56.6 dBc) {’{51; In-Ch Frequency Response: (1.9 dB p-v) |




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser # P300AO545
Date: 01/29/2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP #7 Dudliy road Westport

Equipment: 3010R

" Time: 07:47 7 N
Temp: 19.6F
‘_RECORD 4 (dBmv) |

Time: 01:47 7 -

Time: 13:47
1 T T T T T I

| Temp:d9uF
. _RECORD 1 (dBmv)

Tmu 1():17 ; o

Temp: 24 | Temp: [9.0F
ECORD 2 (dBumv)

_ CHANNEL RECORD 3 (dBmy) _

I
t
i

‘ 2 7.2 174 172 02

? 3 {73 72 a8 0a
L4 170 0.2,
P 174 03

| ‘ 6 76 0L
‘ 95 7.0 0 04
: 96 7.7 02
' T 9g 17.1 , 0.3
16.5 ) 02

BRI

Technician: Bob Greer

Calibration Date: 07/2008

DELTA (dB)

—_—i2
a")m

i

et it

Lol o piboiiol milolts Loy

jeiY v iEen}

<o

—_ Hi/\‘,\ — =i
P

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = 75 dB

RECORD |
P |15.31Ch. 20
P [1.21Ch. 64

P [3.3] Ch. 66/20

RECORD 2

P [14.3] Ch. 23
P {22]Ch I3

P {3.9] Ch, 38/23

RECORD 3

P [152]Ch. 26
P |1.8] Ch.25

P [3.2] Ch. 2926

RECORD 4
Lowest Visual Carrier (dBmv:
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

P {1.4] Ch. 64

| PASS i
Falcon Cable
|
[ B

et ot —

Lo

P [15.4] Ch. 16

P 3. Ch. 29716




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/29/2009 Technician: Bob Greer

Company: Charter Communications Inc. Plattsburgh Equipment: 3010R

Test Location: TP #7 Pudliy road Westport Calibration Date: (7/2008
_ 24 HOURTEST L

Time: 1347 . Time: 1947 1 Time: 01:47 Time: 07:47
i oy Lemp: 490l L Temp: Mol” Temp: 190F | Temp: 1961

_DELTA @B)

! _ __CHANNEL |
. i7 i

_RECORD I (dBmv) | RECORD2(dBmy) _ RECORD 3 (dBmv) | RECORD4(dBmy) |
7.6 .

7 ‘ |
; - T - -1
- &l ;
; 74

75 ? ‘
] 76 ’

78

WORST CASE MEASUREMENT DATA - WITHIN RATED /\CCURACY OF 'MEA‘SUI&ING l)l:leCE +.75 dB

RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest Visual Carrier (dBmv): P {15.3] Ch. 20 P [14.8f Ch. 23 P [152]Ch. 26 P |15:4| Ch. 16
Worsl Adj. Carrier Delta (dB): P [1.2] Ch. 64 P {2.21Ch. I3 P [1.8] Ch. 25 P |1.4]Ch. 64
Max-Min Carrier Delta (dB): P 3.3} Ch. 66/20 P [3.9] Ch. 38/23 P 3.3} Ch. 29/26 P 3.0} Ch. 29716
24 Hour Delta: PASS [2.9 dB) Ch. 23
. PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# PI00A0S4S

Date: 01/29/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #7 Dudley Rd Westport Calibration Date: 07/2008
R __ _6MONTHTEST = .
" CHANNEL  CURRENT (dBmy) ~ PREVIOUS (dBmv) | DELTA (dB)
R L 2 S - 1) L 04

17.0 17 0.6
173 03

= iio iq‘bl'imox

i

[

‘ WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB

. CURRENT RECORD PREVIOUS RECORD H
! Lowest Visual Carrier (dBmvi: P [15.3] Ch. 20 ) P [15.8] Ch. 38 i
: Worst Adj. Carrier Delta (dBY: P [{1.2] Ch. 64 P [1.5] Ch. 50 . .
Max-Min Cuarrier Delta (dB): P [3.3] Ch. 66/20 P [3.1] Ch. 29/58 o
6 Month Delta: PASS [1.9dB| Ch. 74 o

' PASS |

S |

Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #7 Dudley Rd Westport

__6MONTH TEST

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

_CURRENT W@Bmy)

 _CHANNEL |

PREVIOUS (dBmv)

_DELTA (dB) .

o e | B
08 ) : -
TT06 ; o

00 ' .
02 ;

‘ :
‘ N
_ e i
H | |
- i,, — H
; . 1
| [
;
i [
; [
i - |
! — — H
!
i H
i ;
i I
i i
: R i
! |
- b
i
L
,,,,, il U - S— - — 1 i
; i
: ;
w ;
[ 4 - — —= — B
i '
| . S _ ; _ .-
; B S i D
)

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF ME;\SURIN;} DE\’I(;F,

CURRENT RECORD
P 11531 Ch. 20

P {1.2)Ch. 64

P 13.3] Ch. 66/20

PASS {1.9dB| Ch. 74

Lowest Visual Carrier (dBmv):
- Worst Adj. Cartier Delta (dB):
Max-Min Carrier Delta (dB):

6 Month Delta:

+.75dB

PREVIOUS RECORD

P [158/Ch.358 *
P {1.5] Ch. 50

P [3.1] Ch. 29758

e ey
PASS |
Falcon Cable
é



FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-1t 3.0.8 - Ser.# P300A0545
Date: 01/29/2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP#7 Dudly Road Westport

L VISUAL-AURAL RATIOTEST __

_ AUDIO (dBmv)

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

wlroliototionw

Lowest Visual Carrier (dBmivy: P|18.7] Ch. 95
Worst Upper V/A Ratio (dB): P11701Ch. 8
Worst Lower V/A Ratio (dB): P[12.9] Ch. 61
Worst Adj. Carrier Delta (dB): P71 Ch.2
Max-Min Carrier Delta (dB): P [7.5] Ch. 68/95

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE = .75 dB

. PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(i1), (6)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#7 Dudly Road Westport

_CHANNEL

Technician: Bob Greer
Equipment: 3010R
Calibration Date: 07/2008

__ .. RATIO (dB).
143
143
159
139
14.3

WORST CASE MEASUREMENT DATA - WITHIN RATED A CCURACY OF MEASURING DEVICE .75 dB

Lowest Visual Carrier (dBmv):
Worst Upper V/A Rutio (dB):
Worst Lower V/A Ratio (dB):
Warst Adj. Carrier Delta (dB):
Maux-Min Carrier Delta (dB):

D U

PASS |

Falcon Cable

P18.7] Ch. 95
P[17.01 Ch. 8

CPT12.9| Ch. 61

P71 Ch. 2
P {7.5] Ch. 68/95

|



FCC Compliance 76.605(a) - (3), (7), (8), (9)(1), (9)ii), (11)

Proof-1t 3.0.8 - Ser.# P300A0545

Date: 01/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#7 Dudley Rd Westport

Technician: Bob Greer

;r ) Cli N ; " C;I‘;J*:im];ckﬁi‘ CSO dBc E’E lec , ( Inri(;l (p- v) j Aur al Dltf kEz ‘9[ }iunl%
i_> . , 479 i 67.4 61.0 ! 70 +0.000 ‘ .8
L 14 N } » 48.1 - ;7 7 620 . ;7 2 1.007 A‘ H w;—() 000 | .9
b 8 48.4 664 ! 55.1 30 S -0.100 7 8
9 N } ) ;8 S 67-; - 5;4 o l.l(i | o +0.000 ' o 8
: ) 376 7 ‘ 48.5 ‘ ; 68.4 h ‘E ) 574 ‘ 150 }_ ;+() 000 o 7 g
7 39 \ ”478 - , 6;57 r ;82 V‘ 90 - [7 +0. 1)007 - .8
“ 4; V : ‘ ~.47 (;v;i » TSSi " 7 ;57 . 1.2;) 7 ‘SWVW:O.()O()V V 8
7 49 7 ‘ " 42?2 ‘ 71.3 - 57 .SH 150 - 4:0000 o .8 '
‘54 ;1797.2 i P » 75:).8 ” ;‘ 7519 ;.60> C +0.100 - 7
e s w1 s s e |
e a2 | osa w9 s sow 8
- ‘ . N P
{ é 116 48._0 ; 54.1 »77775};2 | .90 5 _OJ,QQ_.,A ,;_L, "-.L B
An asterisk indicates a failed measurement.
 VEASUREMENT | MEASUREMENTDEVICE | CALDATE | SERIALNO.
; ;*CSO/CTB i AGILENT 85-9;éﬂ 0716/03 | ;1()‘)A0;;0(; 7
iig‘;rr‘xie;to:\m;se ' ! TRILITHI(;I;:\NDP ASS o (;771(;)73 ;ommm
Hum M()dul‘m()n“ i MAGILFI\;I‘ ;‘591C - 0;/1;;/03 4109A04509
Aur‘\lgarrlrer FquL;;lu ‘ AGILENT 8591C 7 '707/16/03 ' 4109A04509
[n-Channel Frequt:n:y Resrlr)”on;e \G—!} ENT %‘)1( - 07/16/03 ; F109A04509
; - 7:: ) W(ixst C‘me Medsurement Data o )
‘ Carrier to Noise: (-47 dBc) };z;gs Hum Modulation: 0.9 %) kP—a‘ss ;
Composite Triple Beat:  (-51.2 dBe) Pas§ i Aural Frequency Difference: (0.1 kHz) - ?aﬁs ;
ss In-Ch Frequency Response: (1.8 dB p-v) P{SS»;




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-It 3.0.8 - Ser.# P300A0545
Technician: Bob Greer

Equipment: 3010R
Calibration Date: 07/2008

Date: 1/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP #8 1042 Bartlet Jay

r . 24HOUR TEST

" Time: 11:06

 Time: 17:06

__Temp: 52.6F

Temp>:‘>2:).ﬂF ‘L

Time: 23:06
Temp: 24.4F

_ Time:05:06
Temp: 23.6F

| __CHANNEL

RECORD 2 (dBmv)

2

20.5

02

VT SRS VRI

)RD 3 (dBmv)

| _RECORD 4 (dBmy)
_..205

j- 213 21.2 21.2
i 217 21.6 21.6
5‘ 211 210 211
j 2.0 N 21,1
; 222 221 323
2.8 T 220 21.8
218 218 ; 210
218 * 217 .28 .
- 220 i A I
2201 220 j 218 .
21.9 aud o 205 0.
216 . 216 : 217 0.3
216 : 216 ; 213 0.2
214 s 3l6 | T3 o6
20 a8 - 213 035
s S e 0.3
22.4 L 218 | 22.1 04
2323 ! 321 234 | 05
224 ‘ 22.5 23 03
219 219 207 T e
22.0 o8 04
204 i} 214 03
s a8 o
217 s T e
20 e 06
| 222 220 06

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE

+.75dB

RECORD 1| RECORD 2 RECORD 3 RECORD 4
Lowest Visual Currier (dBmv: P 1871 Ch. 95 P {19.2] Ch. 95 P {19.1] Ch. 95 P i8.3)Ch.vs

Worst Adj. Carrier Delta (dB):
Mux-Min Currier Delta (dB):

24 Hour Defta: PASS |1.3 dB] Ch. 3

Po{1.7] Ch. 2
P {7.5] Ch. 68/95

P IL2]Ch 23
P {7.31 Ch. 66/95

i T

PASS |

Falcon Cable

P
P

[1.3] Ch. 49
[7.2} Ch. 65/95

P {221 Ch. 95
P 182} Ch. 66/958




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(i), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 1/29/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP #8 1942 Bartlet Jay Calibration Date: (7/2008

_ 24HOURTEST

Time 106 Time ,
. Temp: 290F - Temp: 24sF
| RECORD 2 (dBmy)  RECORD 3 (dBmy)

...... — e L — p— ,!,,7 - - S — — )
~ | — R .o - - - — —
— - - [ J —— N
L I I R o
b I ! e .

 WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE & .75 4B

RECORD | RECORD 2 RECORD 3 RECORD 4
Lowest Visual Carrier (dBmv): P {18.7] Ch. 95 P [19.2] Ch. 95 ) P {19.1] Ch. 95 P {1831 Ch. 95 i
Worst Adj. Carrier Delta (dBY: - P [1.7] Ch.'2 - P {L.2]Ch 23 P [1.3)Ch. 49 P 2.2/ Ch.9s !
Max-Min Carrier Delta (dB): P {7.5] Ch. 68/95 P [7.3]1 Ch. 66/95 P [7.2] Ch. 65/95 P [8.2] Ch. 66/95 ‘
P
b PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (5)(1), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A054S5

Date: 1/29/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R

Test Location: TP#8 Bartlet Rd Jay Calibration Date: (7/2008

_G6MONTHTEST

~ PREYIOUS (Bmy)

_ DELTAWB)

ML 08
200 r

l a1, 07 i
: 219 o0
n3 03 “
218 I :
206 : B 0.4
Y 216 s
214 ) 28 0.4 ;
T 0 o X ) “
‘ ST S S & S S * S
x e 2LE 24 U8

CURRENT RECORD PREVIOUS RECORD

MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING I)EVICEV .75 di}

Lowest Visual Carrier (dBmv): P [18.7] Ch. 95 - : P-116.7{ Ch. 95
Worst Adj. Carrier Delta (dB). P {1.7]Ch.2 P {3.1] Ch. 95 j
Max-Min Carrier Delta (dB): P [7.5] Ch. 68/95 P 9.1]1 Ch. 67/95

6 Month Delta: PASS 2.0 dB] Ch. 95

T
. PASS |
Falcon Cable




FCC Signal Level Compliance 76.605(a) - (4), (5), (3)(), (5)(ii)
Proof-1t 3.0.8 - Ser.# P300A0545

Date: 1/29/2009 Technician: Bob Greer
Company: Charter Communications Inc. Plattsburgh Equipment: 3010R
Test Location: TP#8 Bartlet Rd Jay Calibration Date: 07/2008

6 MONTH TEST

_ . CHANNEL [ CURRENT (dBmv) ;  PREVIOUS (dBmy) :  DELTA (dB)
47 | 216 ; 214 I 0.2 ‘
i 50 ! L S 1.0 ‘
s T T ‘ 208 a 0.2
o 52 B o 23 | 0.2 ‘
o 54 o 517 5 }
‘ 55 24 01 ;
T s 23.0 02 i
37 | 233 ) 0.8
T 230 0.6 : 3
‘ 59 B T :
| 60 ony L0 1
‘ | 6l 232 0.4 K
i ‘ 24 o :

S, — P SO — — : - — - - — - _ [
L . | i . 1
T e - C B - 1
‘ - e A i i
_ s I . . }
| i )
- _ i} o R o

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF ME/\SUiUNG DEVICE +.75dB o |

CURRENT RECORD PREVIOUS RECORD
Lowest Visual Carrier (dBmy): P |18.7] Ch. 95 . P [16.7] Ch. 95
Warst Adj. Carrier Delta (dB): P [[.7)Ch. 2 P [3.1] Ch. 95
Max-Min Carricr Delta (dB): P (7.5} Ch. 68/95 P 9.1 Ch. 67/95

6 Month Delta: PASS [2.0 dB] Ch. 95




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-It 3.0.8 - Ser.# P300A0545
Technician: Bob Greer

Equipment: 3010R
Calibration Date: 07/2008

Date: 01/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#8 1042 Bartlet Up Jay

VISUAL-AURAL RATIO TEST

VIDEO (dBmv)

AUDIO (dBmv

35 215
36 2T

37 219

B 222
B 39 208

, D T 216
el 211

43 B 214

vy 201
s . o 2ka

- 46 I

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURD

Lowest Visual Currier (dBmv):
Waorst Upper V/A Ratio (dB):
Worst Lower V/A Ratio (dB):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

P|18.7] Ch. 95
P{17.0]Ch. 8
P[12.9] Ch. 61
PIL7]1Ch.2 .
P [7.5] Ch. 68/95

N
1

| pass |

S N—

Falcon Cable

SDEVICE +.75 dB




FCC Signal Level Compliance 76.605(a) - (4), (5)(i), (5)(ii), (6)
Proof-1t 3.0.8 - Ser.# P300A0545
Technician: Bob Greer

Equipment: 3010R
Calibration Date: 07/2008

Date: 01/29/2009
Company: Charter Communications Inc. Plattsburgh
Test Location: TP#8 1442 Bartlet Up Jay

VISUAL-AURAL RATIO TEST

_VIDEO @Bmy)
216
213

i 7 24:3
- R 0
i - A : B o
! - ~ i e
: ! :
i | |
- — : [ -
— - f —
| . : J. :
| e : ~
; : | —~
! [ — - - e i -
i } {
—
: i
it i i
S - : S _— e SO e i
I
i —— d —— - [ — e i - |
— , e _ ) !
e e L S - _

WORST CASE MEASUREMENT DATA - WITHIN RATED ACCURACY OF MEASURING DEVICE +.75dB
i Lowest Visual Carrier (dBmv):
' : Worst Upper V/A Ratio (dB):
: : : Worst Lower V/A Ratio (dB):
Worst Adj. Carrier Delta (dB):
Max-Min Carrier Delta (dB):

P{18.7] Ch. 95
PI17.0] Ch. 8
CPI291Ch 61

P17} Ch.2
P17.5] Ch. 68/95




FCC Compliance 76.605(a) - (3), (7), (8), (9)(1), (9)(i), (11)
Proof-1t 3.0.8 - Ser.# P300A0545
Date: 01/29/2009

Company: Charter Communications Inc. Plattsburgh
Test Location: TP#8 Barlett RD Jay Technician: Bob Greer

CH. I C/N -dBc } CSO -dBc CTB -dBc {[ In-Ch-(p-v) | Aural Diff kHz [ Hum %

!
l
| ——
|
\

4 499 | 680 00 | 70 w0000 7
| 14 l Coas2 701 s T 000 w 7
s w9 1 e oses 20 w0 6
T S U SAY. SV UG [ E e b st e b e [ [ -
| 9 w662 66 120 s0d00 8
3 462 | @5 se8 120 w00 6
O O S S - o . .
| ; 39 T e8| 574 130 0000 g
| Cw we s oses a0 | osw
e e a4 S5 L w0
S e S A
St U
66 L d6s 599 87 L .90 . 40000 | 6
| & s es7 554 120 0100 5
| Y 470 s61 | sa0 | om0 j £0000 5

An asterisk indicates a failed measurement.

L» MEASUREMENT MEASUREMENT DEVICE CAL DATE SERIAL N O | i

| CSO/CTB AGILENT 8591C 07/16/03 4109A04509

| CarciertoNoise  TRILITHICBANDPASS | 071603 200102124

mH;lrm erodlijlu’trikon o i AGILI;,N'I 875-‘)71‘C” R ‘7 07/16/03 74109;\.0450‘) ‘
Aural Carrier Frequency CAGILENTSSIC | 01603 4109AMS0S

[n-Channel Frequency Response © AGILENT 8591C

07/16/03 4109A04509

Waorst Case Measurement Data

Carrier to Noise: (-40.2 dBc) ‘ Pass i Hum Modulation: (0.8 %) Pass :

Composite Triple Beat:  (-52.5 dBc¢) ;P§S§ J Aural Frequency Difference: (0.1 kHz) ' Pass

Composite Second Order: (-56.1 dBc¢) P395 i

In-Ch Frequency Response: (2.5 dB p-v) : Pass

[y

~ PASS |

Falcon Cable
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