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Assistant General Counsel = o 50
Consolidated Edison Company @ =
of New York Inc. ' 7

Four Irving Place, Room 1815-S
New York, NY 10003

Re: Case 05-G-1494, Proceeding on Motion of the Commission as to the Rates,
Charges, Rules and Regulations of Orange and Rockland Utilities, Inc. for Gas Service.

Dear Mr. Carley:

Enclosed please find a copy of the Joint Proposal containing the signatures of the
Company, Multiple Intervenors and DPS Staff. A copy of the Joint Proposal was filed with the

Commission's Secretary yesterday and a copy was submitted to Judge Liebschutz. It is my
understanding that the Small Customer Marketer Coalition will be signing the Joint Proposal
today and submitting their executed signature page separately.

Very truly yours,

David R.Van Ort
"Assistant Counsel

cc: Active party list (w/encl.)
Secretary Brilling (w/o encl.)
Judge Liebschutz (w/o encl.)
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Three Empire State Plaza
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John L. Carley, Assistant General Counsel
Consolidated Edison Company

of New York Inc.

Four Irving Place, Room 1815-S

New York, NY 10003
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David Van Ort, Esq.
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Three Empire State Plaza
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Michael B. Mager, Esq.

Couch White L.L.P.

540 Broadway, P.O. Box 22222
Albany, NY 12201-2222

FOR: KeySpan Corporate Services LLC
Kenneth Maloney, Esq.

Cullen and Dykman LLP

1101 Fourteenth Street, NW, Suite 550
Washington, DC 20005-5633

FOR: Energetix, Inc.

Michael Cordaro, Product Manager
Energetix, Inc.

755 Brooks Avenue

Rochester, NY 14619

FOR: Central Hudson Gas & Electric Corp.
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Robert Hobday, Managing Director
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755 Brooks Avenue

Rochester, NY 14619
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Catherine L. Nesser, Esq.

KeySpan Corporate Services LLC

One MetroTech Center .

Rochester, NY 14649
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Vice President, Rates &
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John M. Walters, Esq.
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FOR: New York State Electric & Gas Corp.
Eric J. Wilen

New York State Electric & Gas Corporation
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Binghamton, NY 13902

FOR: Niagara Mohawk Power Corporation
Marcia Collier, Manager of Gas Pricing
Niagara Mohawk Power Corporation

300 Erie Blvd W
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"FOR: Niagara Mohawk Power Corporation

Carlos Gavilondo, General Counsel
Niagara Mohawk Power Corporation
300 Erie Blvd W

Syracuse, NY 13202

. FOR: Rochester Gas & Electric Corp

Gary R. DeWilde

Rochester Gas & Electric Corporation
89 East Avenue

Rochester, NY 14649
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Tess Gill, Associate Analyst

Rate Recovery Department

KeySpan Corporate Services LLC
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Rochester, NewYork 14649

FOR: Ryan S. Karben

Hon. Ryan S. Karben
Member of the Assembly
New York State Assembly
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Suite 1116, P.O. Box 1549
Pear] River, New York 10965

FOR: Usher Fogel

Usher Fogel

557 Central Avenue

Suite 4-A

Cedarhurst, New York 11516

FOR: Ryan S. Karben

Aaron Troddler, Esq.
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FOR: Orange & Rockland Utilities, Inc.
Bruce J. Walker, Senior Staff Attorney
Consolidated Edison Company of NY, Inc.
Four Irving Place, Room 1815-S
New-York, New York 10003
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George A. Belcher
Councilman 2™ Ward

5 Kingston Avenue

Port Jervis, NY 12771

FOR: NYSEG/RG&E
Frank J. Miller, Esq.
LeBoeuf, Lamb, Greene
and MacRae, LLP
125 West 55™ Street
New York, New York 10019-5389

FOR: Amerada Hess Corporation
Jay L. Kooper, Director, Regulatory Affairs
Amerada Hess Corporation

One Hess Plaza
Woodbrldge New Jersey 07095

Amerada Hess Corporation
Alyssa Weinberger
Manager Natural Gas Pricing
Amerada Hess Corporation
One Hess Plaza

Woodbridge, New Jersey 07095

FOR: Texas Eastern Transmission, LP &
Algonquin Gas Transmission Comp.
James P. Melia

Kirkpatrick & Lockhart Nicholson
Graham, LLP

17 North Second Street, 18" Floor
Harrisburg, Pennsylvania 17101-1507

FOR: Duke Energy Gas Transmission,LLC
d/b/a Texas Eastern Transmission, LP
Doreen F. Wrick

Project Director, Marketing

5400 Westheimer Court

PO Box1642

Houston, Texas 77251-1642

FOR: Duke Energy Gas Transmission, LLC
d/b/a Texas Eastern Transmission, LP
Richard J. Kruse

Steven E, Hellman

5400 Westheimer Court

PO Box1642

Houston, Texas 77251-1642
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STATE OF NEW YORK. .
PUBLIC SERVICE COMMISSION

"""""

s ' Case 05 G- 1494 Proceeding on Motion of the Commlssmn asto the Rates, Charges, Rules and

Regulatlons of Orange and Rockland Ut111t1es Inc for Gas ‘Service.

JOINT PROPOSAL

__THIS JOINT PROPOSAL (“Proposal”) is made as of; the-21St day ef June 2066, by and
'eﬁlong Orange dnd Rockland Utilities, Inc. (“Or.ange and Ro-ck-land’f or the “Company”), Staff of .
: : ‘. t_ﬁe I.'\I'e'v.v;Y_orkIState Depertment of Public Service (“Staff’), Multiple Intervenors (“MI”), and.
Srhell Customer Marketer Codlition (“SCMC”) (collectively refexjred to herein as the _“Signatory
Paﬁies”),<' add pfo‘vides a proposed reguldtory regime Afor the gas business of Orange and
Reckle.nd. - |
1 Infroducﬁon

' The Proposal represents a settled dlsposmon of the Company’s rate case filing. It
'prescnbes agreed-upon rate levels and addresses operational and accounting matters for the term
- of the Proposal, as well as Vanqus other rate desxgn and revenue allocation issues. The Proposal -
is designed to ensure Fhe continued r'eliabilify, séfety, and security of the Company’s gas system,
as well as to enhance competition in the Company’s service territory. |
Among other things, the Proposal reflects a revenue requirement based on the adoption of
| B tthe gas sales and revenue forecast agreed to by the‘ Signatory Parties, dpdates to_the non-firm
rei_'enu_e imputation, implementation of a gas economic develdpment prograni, and continuation

of a low-income program.
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The Proposal provides for explicit revenue adjustments to Orange and Rockland related . . -
to leak management, damage'prevention, main replacement, emergency gas odor response, - o

customer service, and customer understanding of retail choice.

2 Procedural Background o
h On November 28, 2005, Orange am‘:lv Rockland filed with the New Y.ork Stafé Pub_iic
Service Comnlission (“.Commission”) revised gas tariff leaves reflecting a,gas'rate incfeééé of -_
$23.7 pﬁllion, which repre'senté ad.7% indregse to firm full service gas cusfomers and firm - o
transportation cuétomers (inclﬁ&ing gas supply costs) (“Initial Rate Fiiing”). Orange.,' and -
Rockland’s filed case also included a three-year rate plan, secking additional rate incféases of _
$2.1 million and $1.8 million, for the second and third years, respectively. |
On _Fébruary 15,.2006, the Company filed various updates and corrections to' ifs Iriitiai'
Rété Filing (“Update F.iling”)., which lowered the feqﬁested first year rate increase to- $206 -
million. | | | |
On Max;ch 30,_.2006, Staff filed its direct case, m which it recommended that the | N
C‘bm;iany’s base rates be increased by $6.09 million. The Consumer Protection Board (.“C'PB”).;
and MI also ﬁléd direct t.estir'nony on March 30, 2606. The Company filed rebuttal tesftirﬁony on ' |
April 17, 2006. In its rebuttal testimony, as a result of a reduction to expected sales re.vg'nue: due
io customers’ response to higher prices during the winter of 2005/2006, asl well as other |
adj_ustmeﬁt_s, the:Company increased the reciuested first year rate increase to $22.4 million.
o : ;In accofdance with the Commission’s rules, the Company notified all ﬁartics to fhis
-proceeding of the pendency of settlement negotiations, prior to the commencl:ement of
ne:gotiations, by e-mail and lenef dated April 20, 2006. Notice of the impending negbtiatioﬁs A '

was duly filed with the Secretary of the Commission by letter dated April 20, 2006.




Negotratrons among the parties commenced on May 1, 2006. Addrtronal settlement

: "'5'.::conferences were held on May 5, May 8, May 12 and May 15-16. Orange and Rockland, Staff,

A CPB MI and Small Customer Marketer Coalition partrcrpated in the settlement conferences,

.;whrch were held in person or via teleconference.
- The Srgnatory Parties have reached agreement on the following terms of the Proposal,
- I. whrch they beheve will further the objective of giving farr consrderatlon to the interests of
euetomers and shareholders alike, in assuring the t)rovision of safe and adequate service at just
‘ ". : and reasonable rates. o
| 3., Rate Plan -
'I “T'he Proposal covers the three-year period Novemeer 1,2006 to October 31, 2009. The
| _f;'rrst Rate Year covers the twelve-month .period' ending Oetober 31, 2007 (“First Rate Year” or
| “RYI."’), the eeeond Rate Year covers the meltfe-rnonth peribd ending October 31, 2008
' .'(‘.‘Second Rate Year” or"‘RY2”), and the third Rate fear covers the twelve-month peﬁqd ending '
E October 31, 2009 (“Third Rate Year” or “RY3"). Appendix A sets forth a summary; of t}re
Ctﬁ:mpany’s revenue requirements. 'fhe Proposal allovt's Orange and Rdcklanti the following
laase rate.reve'nue inereases, prior to unbundling, absent the preferred phase-in alternative set
+ forth immeciiately below:
| First Rate .Year $12.0 million
Second Rate Year ~ $0.7 million |
Third Rate Year - $1.1 million
The Proposal prevrdes- for the' phasing in of the RY1 rate increase as follows:
First Rate Year $6.5 million |

Second Rate Year $6.5 million



Third Rate Year $1.8 rmlhon (in addrtron to a one-time collectron of $4 5

B mrlllon through the Monthly Gas Adjustment (“MGA”) as discussed below)

The increases to be unplemented and maintained in each Rate Year (1 €. permanently and .
cumulatlvely) under the recommended phase-in alternative reflect, in part the appllcatron of
appropriate carrymg charges at the Other Customer Capital rate on revenues that would have B
been collected absent the phase-in of the RY1 rate increase. The proposed increases w1ll be o
1mp1emented on or before the first day of each Rate Year.

The Signatory Parties recogmze that phasing in the RY1 i increase over three years would
produce h1gher base revenues for the Company at the end of RY3 than 1f ‘the revenues were not '
phased in. The Signatory Parties also recognize that the Company will have approxirnately $l R
million_of net credits that will be fully amortized by the end of RY3. Inorder to provide that -
revenues at.the end of RY3 are not higher than they yvould have been if the rate increase'were
not phased .i'n, and to account for these er(piring credits, $1.8 million of the RY3 phased in rate

. increase will be included in base rates and $4.5 million of the RY3 increase will be collected 'via
a tempora.ry surcharge through the MGA. This MGA surcharge will explre at the end of RY3
| The Company w1ll establish a regulatory asset in RYl and accrue revenues of $5. 5
million, plus interest at the unadjusted customer deposrt rate. The accrued revenues wrl_l_ be .
reversed in RY2 & RY3 as collected. The accrued interest for the period of the rate plan yvas
estimated to be $0.3 million and is included in the RY?3 base rate increase of $1.8 million.
‘Except as provided pursuant to S.ection 24 of the Proposal, Orange and Rockland will not '

file for a base rate increase to become effective prior to November 1, 2009.




- Earnings Sharing ' '

: s : Following each of RYs 1, 2 and 3, the Company will compute its gas rate of return on
e common equity capital for the preceding Rate Year. The Company will provide Staff the
n :computations of eamings by no later than February 28 after the end‘ of each Rate Year covered

el ‘. Aby the Proposal

If the level of earned common equity return in any Rate Year exceeds 11.0 percent (or

i _ }.0;8 perc_ent if during the Rate Year the Company fails to earn the Retail Choice Customer
- : ﬁnderstanding Incentive pursuant to.Section 17 of the Proposal) (“Earnings Sharing Threshold”),
' Aca‘]culvate‘d as set- forth below and as may be adju:sted pursuant to Section 5 of the Proposal, the
) amonnt in excess of the Earnings Sharing Threshold shall be deemed “shared earnings” (“Shared '

. ‘ Eammgs ") for the purposes of the Proposal.

On an annual basis (i.e.,, RY1, RY2 RY3) any Shared Earmngs will be deferred on the

' Company s books for treatment at the end of RY3. At the end of RY3, the net Shared Eammgs
: from RY_.l, RY?2, and RY3 (“Total Shared Earnings”)', will be allocated between customers and

.. shareholders as follows: for the first 100 basis points of Total Shared Earnings above the

Earnings Sharing Threshold, one-half of the revenue equivalent of the Total Shared Earnings

..shall be deferred for the benefit of customers. For Total Shared Eammgs more than 100 basis

| pomts above the Earnings Sharing Threshold and up to 14. 0% return on common equity, 65

. percent of the revenue equivalent of Total Shared Eamings shall be deferred for the benefit of

‘ customers For Total Shared Earnings above 14.0% return on common equity, 100 percent of the

B 'revcnue equlva]ent of Total Shared Eammgs shall be deferred for the benefit of customers.

“'In ‘calculating the Total Shared Eamings, if in any Rate Year the level of earned common equity return is less than

the Eamings Sharing Threshold, any such shortfall shall be deducted from the Shared Eamnings earned by the
Company in other Rate Years.




The customers’ share of Total Shared Earmngs will be apphed against deferred Pen51ons LT

and Other Post Employment Benefits (“OPEB”) costs, and/or offset against other deferred deblts_'" i “
on_the Company s books, as directed by the (.Zomrmsswn. Orange and Rockland .Wlll'not be: =
ent_itled by this 'proyision to recover from customers any amounts‘ by \yhich eamings 1n RYl, :
RY2 and RY3 fall below 11.0%. S

For purposes of determining whether the Company has earned in excess of the Earmngs

Sharmg Threshold the calculatlon of the actual return on common equ1ty cap1ta1 allocated to e |

‘New York Junsdlctlonal gas ut111ty operations shall be on a per books basis, adjusted as follows

'a. Any earned incentive related to the base revenue 1mputatlons (1 e,
mterruptlble benefits), property tax refunds, gas lost and unaccounted for
(“LAUPF”), or other incentive mechamsms made effective during the term of th‘e :

L Proposal pursuant to an Order of the Commission, as well as .any deferrals- |
 associated Vwith the Gas Economic Development Enhancement Pilot Program; and o
N deferral offsets pursuant to Section SH, will be excluded from the calcu_lation. '

: such earnings computations will reflect the lesser of (i) an equity ratio equal to A'
A50.O percent or (ii) the Company’s actual average common equity ratio to. the o

- extent that it is less than 50.0 percent of its ratemal(ing capital structure.l " The
.actual common equity ratio will exclude all components related to “other : .
comprehensive income” that may be required by generally accepted accounting
principles (“GAAP”); such charges are recognized for‘ﬁnanclal accoun_ti_ng

reporting purposes but are not recognized or realized for ratemaking purposes:




5 ' ". 3 Recbnciliaﬁons '

. The Company will reconcrle the followrng costs to the levels provided in rates as set
% forth 1n Appendlx B. Except as provided in Section 5H the reconcrhatlons inRY1, RY2 and
. RY3 will be deferred and recovered from customers or credrted_ to customers after expiration of
: the Tttird Rate Yéarin a manner to be determined b)." the Comrnission.
L A ' Ens'ironmental Remediation
if the level of actual expenditures for site investigation and remediation (“SIR”),?
: .‘mcludmg expendltures assocrated with former manufactured gas plant (“MGP”) sites, Superfund
.srtes and the West Nyack site, allocated to gas operatlons varies in any Rate Year from the
‘]_evels proyided_in rates, which are set forth in Appendix B, such variation will be deferred and
| reco\rererl from or credited to customers after expiration of the Proposal. Deferred
en\;ironmentalremediation balances varying f.'rom.the level reﬂected in rate base will accrue a
- .'ealrryin'g_cost at the pre tax rate of return, as set forth.in Appendix A. The deferred balances will
I - . be redueed by aCCruals, insurance recoveries; assoeiated reserves and deferred taxes. Orange and
o .:R.oc'klan'd shall continue to allocate SIR costs between the Company’s electric and gas operations
ona70.75%/2925% basis. - |
B. . Property Taxes
- If the level of actual expenditures for property taxes, excludmg the effect of property tax
refunds, varies in any Rate Year from the levels provided in rates, which are set forth in
Appendix B, 100% of any variations due to tax rate changes will be deferred and recovered from

;'5; credited to customers, while 86% of any variation due to assessment changes will be deferred

2 SIR costs are the costs Orange and Rockland incurs to investigate, remediate or pay damages (including natural
resource damages, with respect to industrial and hazardous waste or contamination spills, discharges, and emissions)

_ for which Orange and Rockland is deemed responsible. SIR costs are net of insurance reimbursement (if any);
provided, however, that nothing herein will require the Company to initiate or pursue litigation for purposes of
obtaining insurance reimbursement.




and recovered from or credited to customers. The Company will accrue interest monthly‘on such .~

deferred 'amoun_.ts at the Other Customer Capital rate until such amounts are fully reﬂected in- o : b
rates. Property'tax refunds (allocated to gas operations) resulting from the Compan)';’s efl'for'ts,-.' -
1nclud1ng credits agamst future tax payments intended to return or offset past overcharges or -
payments determmed by the taxing authority to have been in excess of the property tax habilrty
a’ppropriate_ l'or Orange and Rockland,? shall be deferred for future disposition except for an -
arrrount equal to fourteen percent of the rel’unld4 which shall be retained b)r the éornpany; | The
~ fourteen percent retention shall apply to all such property tax refunds and/or credits '(allocated to
gas operations) against future tax payments actually achieved by Orange and Rockland during
the'terrn of the_ Proposal. .

C.  Pensions/OPEBs

4P1.1rsua‘nt to thel Pension Policy Statement, the Company will reconcile its actual "
pensions/bPEB expens'es to the level allowed in rates as set forth in Appendix B. |

D.“ . .l'Resea‘rch & Development Costs

'Pursnant to the Commission’s 1978 Technieal Release, the ACompany will reconcile its _.
actual research and development expenses to the level allowed in rates as set forth in Appendix-
N o , :

E. Lovsi-lncome Program

The Company will be allowed to reconcile actual payments (credits) to low-incorne

customers to the level allowed in rates as set forth in Appendix B.

* Legal and other incremental costs incurred by the Company in pursuing such property tax refunds shall first be
deducted from any such refunds and/or credits before any allocation is made to the Company and its customers.
* The Company is not relieved of the requirements of 16 NYCRR Part 89 with respect to any refunds it receives.
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F. : Retail Access Pro'motibn and Customer Outrea'cﬁ and Educatiop Program
: .'_I_'.h'e Cqmpany will defeﬂ:r for the Custom-er‘s’ benefit arﬁounts not spent on the retail access
G :pqui.ldgionl ana customer outreach and education program thaf are.less than the level allowed in
o rates as s»et' forth in Appendix B. |
: G . Additional Reconciliation/Deferral l;rovisiqn's. ‘ .
) : -_:._i  In édditioﬁ to the foregoing reéoncili_ation proyisions, all other applicable existing
:r~;.=,;:onc'il.ia.ti6ns and/or deferral accounting will continue in effect through the terms of the
- : _"'Pfoposgl anq théréaﬂer until modified or discontinuc;,d by the Commission, including but not
- :ii.r;ﬁte& to; FAS 109 taxes, MTA taxes, vacation péy accrual pursuant to FAS 71,' carrying
' _chafges for storage gas, alnd. the GSC/MGA mechanisms. | |
o H : Liln'lita'ltions on Deferrals
- _ When calculating the level 'of earned common equity rctuﬁ_ for gas that may be ;ubjcct to
, sharmg under Section 4'of the ﬁroposal, the Company will make the following adjustments if its
' : garnings .excéed the Earnings Sharing Threshold: |
| - a. | For earnings on common equity abov-e 1 1.0%, the Company will reduce
- ) net expenses (debits) deferred for la;ter recoveﬁ pursuant to th.is. Section 5, up to
 50% of the deferral, provided that such reduction in deferrals will not cause the
resulting e'am.ings to decrease below an 11.0% return on common eduify.
b. Fo.r purposes of (a), labove, the ané]ysis Will be performed on a single Rate
Year basis. For example, costs deferred in RY1 vx;ill not be considered in the
- analysis for RY2.- |
¢c. . This deferrai limitation Wili apply to net debit deferrals for

pensions/OPEBs, property taxes, and research and development costs and any




future apphcable ]eglslatrve, regulatory and related actions pursuant to Sectron 25 :_ i

of the Proposal
6. Degreciation Rates and Reserves
The depreclatlon factors and rates used in establishing the revenue requu'ements under

the Proposal are unchanged from Case 99-G-1695.

7. Gas Lost and Unaccounted for Factor

- The Factor of Adjustment, reﬂecting gas lost and unaccounted for, lwill be .caiculated for
the First Rate Year so as to reﬂect the Company’s three-year average ‘actual line losses as
determined for the 36 months ended August 31,2006. The Factor of Adjustment for the Second
Rate Year and Third Rate Year will be calculated so as to reﬂectthe Company’s three-year
average actual lrne losses, as determined for the 36 months ending August 31, 2007 and August
31, 2008 respectlvely However, the Factor of Adjustment will not change 1f the three -year -
average actual hne losses on which the Factor of Adjustment is to be based, falls within +/- 5%
~of the prl_or three-year average actual line losses (see, Appendix C, P_age 1 of 2, for an illustration
of how this will be calculated).

The Factor of Adjustment will be capped at the calculated First t{ate Year level (the -
Company’s three-year average actual line losses as deterrnined for the.36 months ended_'August o
31, 2006). | "

Ifan unforeseeable and uncontrol]able event(s) occurs that significantly increases actual
iine ios_ses so that, absent the cap descﬁoed above, the Factor of Adjustment would exceed the
- caleulated First Rate Year level, the Company reserves the right to file a netition with the-
Commission to modify the annual reconciliation of the Gas Supply 'Charge (“GSC”) in order to-

reflect such increased line losses. The Company will have the burden of demonstrating the




N mcrease iﬁ éctual line losses and that such_increase .was not due to the Company’s negligent
,;»_‘:‘_'gétio.gs“pr onﬁssioﬂs, in the ev?rll.t it makes sucil a filing. |
e The annual GSC reconciliation will reﬂe’ct'aﬁtual gas lost and unaccounted for, calc.u]atcd
: :.és:’fojlloﬁ}s:_ .A . h S S o
| e a. If ac;ual line 1osses. are less tl_ian .thé line loss percentage
upon which tﬁe Fgc'tor (;f Adjustmént is based, the- o
Company will retaip the benefit of such lower losses; and ‘
b. If actual line losses are greater';chan the line loss percentage
upon which the Féctor of AdeStllnentvis baséd, the
Company will bear the cost .of such higher losses.
Actual loét and unaccounted for gas will be calculated as follows:
' VTotal Distribution Sendout (i.e.,.Ma.lrketer, Direct Customer and Company
- deliveries, excluding gas for power géne;ation) vs. Total Customer
Metered Volumes (i.¢., firm sales and tranqurtation, interruptible and -
" firm withdrawable sales and transportation, Compény use, excluding gas
: ‘for pc')we_r generation).
A sainplé calculaﬁon of thé gas lost and 'unaccounted for rﬁethodology is attached as
| :Appen;iix C, Page 2 ;)f 2. | |

8. Rate Design & Unbundling

vOrange and Rocklapd shall implement the following rate design and unbpﬁdling cha-nges:
. A - Merchant Funétion Charge ‘
Separate merchant function charges (“MFCs”) shall be established for Service
Classification (“SC;’) 1 and SC2 customers to recover commodity-related compétitive services.

The SC1 and SC2 MFCs shall include the following:
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..o | Corhmodity pro.curement and commodity reveﬁll'e-based ailocaﬁons of
| . Inforrriation resources, and ..
s Education and 6utreach;"
o ‘ vCre.dit and collections;
.. Gas.in storage working capitél (ekccpt portion of such costs aﬁbutable tllol.. o :
* balancing/reliability); and
- o. Uncollectibles - the uncollléctibles percentage shail be applied to .the 'GSC,.
' including any pﬁq; period reconciliation component. The uncollectiBles
‘- percentage shall be reset annually effective Noverﬁber l based on the Company's :
actual uncollectibles experience applicable to all electric and gas POR-eligibie 5
customers for the th1rtys1x month period ended the previous June 30.
Sepa’fafe MFCs shall. i)e esfablished for Sé6 residential and non-rt;si(iential custbiners‘ »l '
whosé marketers participate in the Company's purchase of réceivables ("POR") programto )
‘recover costS_ associafed with credit and collections activities. | |

~ The ﬁked components of the MFCs shall be set as follows (cents per Ccf): '

Commodity
Procurement, IR, .
Education and Credit and S T
, Outreach Collections | Total |

SC1 1.392 0.703 '2.095.
SC2 ' 0.516 0311 -~ = 0.827
- | SC6 Rate Sch 1 Res " N/A| - - 0.703 0.703
| SC6 Rate Sch I Non-Res ' N/A - 0311 0:311

| & Rate Sch Il . . R
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. The above fixed MFC.components will become effective on November 1, 2006 and shall

S 'remain in effect until changed by subsequent order of the Commission. Incremental revenue

A 'inefeaees for RY2 and RY3 shall be reco_\l/ered via delivery rate changes.

| _ TheMFCs shall be subject to a full true-up on an ann'ual_ Basis. Each year, all MFC |

B ‘, ‘ievenues shall be compared to the MFC recovery target and any excess/shortfall shall be

S feeo{;ered in the subsequent year's Transition Adjustment for-Competitive Services on an equal

:eents_/cef basis from SCI, 2 and 6 customers.
,B. Billing and Payment Processmg
An unbundled charge will be estabhshed for blllmg and payment processing. The
_Signatory Parties recognize that the billing and payment processmg charge resulting from the |
| Company s cost of service study is $1.02. To minimize potentlal customer confusion associated
w1th this charge and the current $0 62 electric backout credit, the billing and payment processing
| "_'eharge shall be set initially at $0.62.
| fI%he e]eetric backout credit and billing and payment processing charge shall be applied as
' feilews: | | |
e " The electric backout credit shall apply only to single service electric retail access
- bills billed under the Utility Single Bill or Marketer Single Bill billing option. |
o The billing and payment processing charge shalll_apply to single service gas full
service bills and dual service full serVice bills. The billing and payment
processing charge shall also apply to single and dual service retail access bills for
customers Whose marketers cheose the Two Separate Bills billing option. The

billing and payment processing charge shall not apply to retail access bills in



which either electric or gas service is billed by the Company under' fh_e Ut111ty

Single Bill billing option.

- The Cbmpa_ny will make an electric tafiff filing with the Comnaission,'_to bec'o'r'he ';' o
effective upon fhe eomrnencement of RY1, that sets fdrth electric tariff changes neces.‘s_ar).l_.:tq :';
implement electrie Backout credits in conjunction with billing and payment preeessrng char:gjesfas
speciﬁed above. | |

When rhe Company's eiectric ratesare unbundled, the biliing arld paymerlt preceseiag o
charge e_hall be'reset~te a ievel.inriicared by the then-current cost of service study. Thls change
shall be perfermed._in a manner that is revenue neutral to the Conipany's gas operationé and
requires no changes in gas rates other than the change in the billing and payment proceSsing.

charge.

C.  Delivery Rate Changes
('a)' The first block charge (charge for the first 3 Ccf or less) for SC1 shall be

| increased to $12 00 in the First Rate Year $13. 00 in the Second Rate Year and $14 00 in the

Third Rate Year

(b) The ﬁrst block charge for SC2 shall be increased to $15.00 in the Firsf Rate Year,

' $1 8 00 in the Second Rate Year and $21 00 in the Third Rate. Year.

_(c)  The first block charge (charge for the first 100 Ccf or less) for SCS, Rate :

Schedule II customers shall be increased to $156.08 in the First Rate Year, $168.65 i rn the

Second Rate Year, and $172.13 in the Third Rate Year.

(d)  The remaining incremental revenue requirement in the First Rate Year, after .
subtracting incremental revenue associated with the fixed components of the MFCs, commodity-

related uncollectibles, billing and payment processing, and the increases in the first block
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fch_arges described above, shall be applied to all rate_'bloc_k charges, except first block charges, of

'--',-'..:;SGI,__'Z and 6 on an equal cents per Ccf basis. Ofthe remaining incremental revenue requirement

S5 n the'Second Rate Year, after subtracting incremental revenue associated with the increases in

,_the ﬁrst block charges described above, $3.0 mrllron shall be allocated to the resrdential and’

e ', - small non-resrdentlal heating customers (ie., SCl and SC6, Rate Schedule I) and the remainder

' shall be applred to all rate block charges, except first block charges of SC1, 2 and 6 on an equal »
. . ;4cents‘ per Cef basm. The remaining incremental base ‘rate-related revenue requirement in the -
” Third Rate Year, after subtracting incremental revenue associated with the increases in the first
. : block 'charges described above, shall be applied to all rate block charges, except first block
, charge.s,'jo‘f SC1, 2 and 6 on an eqnal cents per Ccf basis. ‘In the Third Rate Year, $4.5 million of
:’the increase-Will be collected onan equal cents per Cef basis via a temporary surcharge through
'the MGA The revenue 1mpacts of the rate design changes on firm customers are summarized in
"lliAppendlx D to the Proposal.
By October 1, 2006, 2007 and 2008, the Company shall ﬁle tariff revisions unplementmg
, .t_he-r‘ate‘changes for the First Rate Year, Second Rate Year and Third Rate Year, respectively. |
| D . ~ POR Discount .
ThevPOR discount shall include the following items:
. Uncollectibles; and
e Rislc factor.
" The uncollectible component of the POR discount shall be reset annually effective
.November 1 based on the Company s actual uncollectibles expenence,applrcable to all gas and
electrrc POR-ellgrble customers for the thirty-six month period ended the previous June 30. The

risk factor shall also be reset annually and shall be equal to 20% of the uncollectible rate.




E. Transition Adjustment for Competmve Servnces
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The Transmon Adjustment for Competltlve Services ("TACS") shall be an equal charge

per Ccf apphcable to SC1, SC2 and SC6 customers. The TACS shall be reset annually effectlve o :

November I. The TACS shall be determmed by dividing the sum of MEFC Frxed Component

ALost Revenue, Blllmg and Payment Processmg Lost Revenue, costs of enablmg technologres and

prior penod reconcﬂlatlon by the forecasted Ccf deliveries to SC1, SC2 and SC6 customers for

the twelve month period for which the TACS is to be effective.’ The TACS shall be mcluded as

a separate line item in the MGA and shall be expressed to the nearest 0.001 cent per Ccf.

MFC leed Component Lost Revenue

MFC Frxed Component Lost Revenue shall be equal to a target of $2,555,000 attnbutable -
to the (a) commodity procurement, mformatlon resources, education and outreach and (b)

_ credlt and collections portlons of the MFC ("MFC Fixed Components") minus revenues

recexved through the MFC Fixed Components.

Billing and Payment Processing Lost Revenue

Billing and Payment Processing Lost Revenue shall be equal to the total of billing and

‘payment processing charges avoided by retail access customers less billing service

charges assessed on marketers participating in the Company's Gas Transportation Service -

Program and electing the Utility Single Bill Option, less the Company's avoided costs

- associated with marketers participating in the Company_'s Gas Transportation Service

N Program and electing the Marketer Single Bill Option. Such avoided cost shall be set

equal to $0.28 per bill (i.e., cost of mailing).

5 Any lost revenue recovery by the Company will comply with the Commission’s Statement of Pohcy on
Unbundling and Order Directing Tariff Filings, issued August 25, 2004 in-Case 00-M-0504, Proceeding on Monon
of the Commission Regarding Provider of Last Resort Responsrbzlztzes the Role of Utilities in Competitive Energy
Markets, and Fostering the Development of Retail Competitive Opportunities — Unbundling Track.
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:' Cost of Enabling Technologies

. _A cost of enabhng techno]ogles in an amount not to exceed $100,000 shall be recovered

- AAfrom SC1,2and 6 customers durmg RY1. ThlS is the cost of b1111ng system

o ) modrﬁcatrons necessary to 1mplement the unbundled charges for billing and payment
B .nro'cessing._ |

::"_ . :Pn'or Period Reconciliation
| | _:' : | ; ,' | Amounts to be recovered through the TACS shalllbe reconciled with TACS revenues |
| | ) . eaeh year and any over or under recover§ shall be included in the subsequent year’s

7 TACS,

F.  Storage Worhing Capital _ _
" The Company will include in its MFC applicable’to SC1 and SC2 customers and in ifs

' v‘.h/IGAvapplicable to.SCI 2 and 6 customers, charges .to recover the working capital costs .

K assoc1ated wrth gas in storage. Firm transportation customers (SC6) shall be assessed a charge

’ ;for storage workmg caprtal equal to 20% of the stqrage workmg capltal charges assessed on firm
| : ‘sales customers (SC1 and SC2) in accordance with the Commission’s Order Establishing Rates

; in Phase 2, 1ssued and effectlve October 18, 2001 in Case No. 99-G-1695.

| ' Storage working capital costs shall be spht between sales related and reliability/balancing

. related costs. The charge applrcable to SC6 customers, as defined above, shall be deemed to be

. 'rel-iab.ility/balancing relatedand shall be recovered from SC1, SC2 and SC6 customers on an

- equal cents per Ccf basrs through the MGA. The difference between the charge applicable to

firm sales customers and the charge applicable to firm transportation customers shall be deemed




to be s_alesQrelat'ed and shall be recovered from SC1 and SC2 customers on an equal';ceﬁts'jper Cef "_ o

besis'thrqugh the MFC.
| The 4(‘3'6mpany shall cohtinue to perform recerrciliations of storege working capltalcosts '- -
and recov\}er-i‘es'en an annual basis in accordance with the above-referenced orrler and current o
teriff prOvisiens._ | | :
G _ Mbnthiy Gas Adjustment
-The MGA shall be modified as fOllOWS'
o Gas in Storage Workmg Cap1ta1 only reliability/balancing portion recovered in MGA
e The TACS w111 be added as a separate line item in the MGA.
. Sharing of Benefits mechanism
_e Remove off-system sales compohent.
0 Sethew sharirlg target for interrupfibie/SCIO delivery (contihue 80/20 shérihg).
_ | o- Set separate new power generation imputation at $650,000 with 100% true up 8
¢ Interim Back_elrt Credit |
o Ihterim Backout Credit will be eliminated effective November 1, 2006.
: 5 | 'The Inteﬁm Backout Credit Lost Revenue Adjustment rnechanism shall cenrinue
- for the twelve-month period ehdihg October 31 , 2007 to recover the rerhgiinihg
reconciliation amount for the twelve-rnonth period ending October 31, 2006
H. Gas Supply Charge
The GSC w1ll be modlﬁed as follows:
. All off-system sales net revenues will be flowed through the GSC; and

e SC10 capacity-related revenues will be flowed through the GSC.
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. Interruptible Transportation Rates ..

A Service Classiﬁcation No. 8 - Base Charge'__' ,

e - “The Base Charge used to detemliﬁé_the blocked rates for SC8, shall be reduced by $0.184

:per' Mcf to exclude compensation for losses incurred by the Co’r_npahy in delivering customers' -

L , ‘g?as.' At the corﬂme_ncement of RY1, SC8 customers and SC8/SC13 marketers shall deliver

”'. ' éc}diﬁonal gas to compensate the Company for losses incurred in delivering customers' gas. The

| . amount of additional gas required to compensate for losses shall be based on the Company's .
I Factor Qf Adjustment, which may change from time to time as abproved by the Commission.
For the term of the Proposal, the SC8 Base Charge shall not-exceed $0.50 per Mcf in the First

" Rété Year, $0.53 per Mcf in the Second Rate Year and $0.59 per Mef in the Third Rate Year.

. _ The SC8 Base Charge shall not be set at a level less than $0_.1(') per Mcf.

B. .Service Cl_assiﬁcatibn N'o._8 ~ Minimum Volume Threshold
' ‘_ Upon the effective date of revised rafes, the minimum annual usage threshold for SC8
- . eligibility shallv‘be increased from 3,560 Mcfto 10,000 Mcf. The ne&v minimum annual usage
| i'.re'qu.ireméht will be applicable to all customers-comﬁénCiné service under SC8 on and after the
éffective date .of revised rates. Exiéting customers ﬁnder SCS as of this date \.;vill be
' gfapdfatheréd from tlus minimum annual usage requirement.
'10.  Rollover ngion |
During RY1, Orange and Rockland will evaluate the imi)act, particularly in a volatile
market, on the Company’s firm sales customers of the Rollover Option contained in both the
Balgncing Service Opti'c.m'section and the Winter Bundled Sales Service Option section of SC11
’. (“Rbllover Option”). Based upon il;is evaluatidn, Orange and Rocklaﬁd resewés the right. to file
a p‘etitio; with the Commission requesting authorization to replace, modify and/or eliminate the

Rollover Option in order to avoid the incurrence of additional gas costs that may be associated
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with reconeiling energy service company (“ESCO™) gas imbalances three months aﬁer_th'e ac_:_t_ual" K S
1mbalance in dellverres and usage.

l.l.. ‘ Servrce Classrfcatlon Nos. 8 and 13 Scheduling Pena]ty

Pnor to or durmg RY]1, the Company will revise its. Gas Transportatlon Operatmg

| Procedures (“GTOP”) to clarify the communication protocols for schedulmg and nommatmg gas

. deliveries ona dally and mtra-day basis. The Company will monitor cornphance W1th the

revrsed GTOP procedures throughout RYl In the event one or more SC13 d1rect customers

and/or ESCOs fail to regularly comply w1th the revised procedures, the Company reserves the

right to file a”‘petiti_on with the Commission requesting authorization to implement a Soheduling '
Penalty applicable to direct customers and/or ESCOs on the difference between volumes |

scheduled and nominated on a daily basis pursuant to the procedures set forth in the G'I‘_OPs and‘ oW
the gas actually dehvered onla daily basis. The Proposal shall not constitute a waiver of any "

party’s right to advocate any position in response to a petition filed by the Company to

. implement sueh a Scheduling Penalty.

'12.  Rate Year Sales and Weather Normalization

Total firm SC 1 and SC 2 sales and total SC 6 firm transportation are projected to be

20,946,300 Mcf for the First Rate Year. This level of sales and transportation was used"in} A

establishing the revenue requirements that will be used to set rates for the First Rate Year'

Second Rate Year, and Third Rate Year, respectxvely Orange and Rockland will employ a
Weather Normalization Ad_]ustment (“WNA”) to adjust SC1 and 2 dehvery revenues and SC 6
transportation revenues in the First Rate Year and subsequent Rate Years covered by the
};roposal to the extent actual heating -degree days vary more than plus or minus 22% frorn the |

normal heating degree days. For RY1, normal will be defined as 5,117 heating degree-days. For




,2:1"__ .

: ‘RY2 and RY3 normal will be defined as the 30-year average begmmng with the 30 calendar
..:years precedmg RY2 and RY3, respectively.
P 13 Base Rate Imputatlon
| | _F or each of the Rate Years ending October 3l 2'007.' 2068 and 2009, respectively, a"bas'e
o -lrate revenue 1mputat10n of $4 45 million shall be in effect. Th1s revenue imputation reflects G
‘an nnputanon for 1nterrupt1ble benefits® of $3 8 nnlhon (“Interruptxble Benefits Imputatlon R
- . and (1) an imputation of $650,000 for net benefits associated with the transfer of gas to electnc
o éene'rating facilitieé previously owned by the Company (‘-‘Povver Generation Imputation™). 100%
';of SCIVO revenues for dellvery will be included m the Interru'ptible Beneﬁte Imputatlon
iucalculatlon Any variances, either positive or negatxve between the actual revenue margm and
$3 966 500 (“Sharing Target”) durmg each Rate Year the Proposal is effectlve will be shared
. on-an 80% cu.stomer/ZO%VCompany basis in the manner set forth in Appendix E to the Proposal,
" ‘and passed-back/recovered; Appendix E includes the. agree.d upon procedure using various
k assumed levels of actual revenue margin. The 80% customer over/under recovery of the Sharmg
' lTarget will be passed back/recovered through the MGA. 100% of any vanances elther positive
‘or negatlve, between the actual revenue margin and the Power Generation Imputation, during

- each Rate Year the Proposal is effective, will be passed back/recovered from customers.

6 Interruptible benefits shall be defined as total interruptible (S.C. Nos. 3 and 8), firm withdrawable (S.C. Nos. 9 and
*10) and firm dual fuel (S.C. No. 5) revenues minus any associated gas costs and revenue tax surcharge revenues.

7 SC10 capacity revenues are not included in the Interruptible Benefits Imputation and 100% of amounts received by
. the Company will be passed back to firm sales customers through the GSC..

'8 The Sharing Target reflects the Interruptible Benefits Imputation and the removal of losses from the blocked rates

for SC8. Appendix E utilizes the Sharing Target rather than the Interruptible Benefits Imputation.
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14, .Cornmon Plant Allocation
' Durmg the term of the Proposal common plant costs will be allocated aecordmg to the
percentages approved by the Commission in Case 99- G 1695 (1.e., 29. 25% gas operatrons, | B
70.75%' electnc-operatrons). _ l | |
15. 'Sa.fe_lx‘v Performance Measurements -
For each of the Rate Years ending October 31, 2007, 2008, and 2009,Arespeet‘iye]yv,: fhe o |
gas pe_rformance measurernents set forth below will be in effect. All measurementsshall heon: a
calendar year basis. Accordiné]y, the resulrs of the performance measurements, as rneasured i
during the ca'iendar_ years 2007, 2008, and 2009, respectively, shall be.applied to the kate Years _
| ending Octoher 31, 2007, 2008 and 2009, respectively. The general categories of gas safety.“ |
performanee, along with the corresponding annnal revenue adjustment exposure, are as folloiws':.'.
| ‘Infrastrnctulre AEnhancement ($120,006); |
Leak Management ($120,000);

" Damage Prevention ($160,000); and
Emergency Gas Odor Response ($200,000).

A, Infrastructure Enhancement

If ofa'n'gé and Rockland fails to replace a total of 240,000 feet of a combination of any ~
bare steel main, cast iron, and Aldyl plastic main, during oa]endar years 2007, 2008, and» 2009
(“Total Replacement Target”), Orange and Rockland shall charge to income and defer, for foture
disposition as determined by the Commxssxon the amounts set forth below for the correspondmg
Rate Year (i.e., the Rate Years ending October 31, 2007, 2008 and 2009) In addition, 1f Orange
and Rockland fails to replace at least 70,000 feet of pipe, including a minimum of 25,000 feet of
bare steel, 20,000 feet of Aldyl plastic, and 3,000 feet of cast iron in each of the ealendar years ’
2007, 2008, and 2009, respectively (“Annual Replacement Goal™), Orange and Rockland shall -

charge to income and defer, for future drsposmon as determined by the Commission, the




px)

4 'amounts set forth below for the correspondmg Rate Year (1 e., the Rate Years endmg October 31,
r ',:2007 2008 and 2009). Any main retired by Orange and Rockland in conjunction with the

P M111enmum Plpelme Project will not be counted toward elther an Annual Replacement Goal or

t

: . the Total Replacement Target.
f ' 2007 Annual Replacement Goal < 70, 000" $120,000
. e - 2008 Annual Replacement Goal < 70,000 | $12(l;000
B 2009 Annual Replacement Goal < 70, 000° AND |
Total Replacement Target <240, 000’ '- $12_0,OOO9
B “Leak Management | |
If Qrange aml Rockland fails to reduce the number of leaks in backlog of Type 1, 2, anli
: 2A leaks "so that oacklog levels for the calendar years 2007, 2008, and 2009, respectively, exceed
the .va'luea in the following table, Orange and Rockland ahall charge to income and defer, for
_ 'mﬁg_disposition as determined by the Commission,_ 'the corresponding annual monetary amount

. for the corresponding Rate Year (i.e., the Rate Years ending October 31, 2007, 2008 and ‘2009).

Year - ' . Number of Leaks Penal_ty

: 2007 : 45 or less $0
| | 46-50 $30,000
51-55 - $60,000
56-60 | $90,000

>60 $120,000

% If Orange and Rockland fails to meet both the Total Replacement Target and the 2009 Annual Replacement Goal,
Orange and Rockland will be subject only to a total revenue adjustment of $120,000.
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2008 40 or less - 80
| 4145 530000
46-50 . 560,000
5155 - 590,000
>55 $120,000
2000 3Sorless $0
3640  $30,000
4145 | $60,000
46-50 $90,000
>50 $120,000

C. - Damage Prevent)on

If for ca]endar years 2007, 2008 and 2009, respectlvely, Orange and Rockland elther (1)

_ fails to maintain an annual Overall Damages target equal to or less than the level of excayatlen

damages pex,l,OOQ One-Call Tickets as set forth below, (ii) fails to maintain an annual Damages - .
Due to Mismarks per 1,000 One-Call Tickets target as set forth below, or (iii) fails to maintain an

annual Damages Due to Company/Company Contractor target as set forth below, Oraﬁge and _

‘Rockland shall charge to income and defer, for future disposition as determined by the

Comrmssmn the conespondmg annual monetary amount for the corresponding rate year (i.e., for

the Rate Years endmg October 31, 2007, 2008 and 2009, respectively).

(i) Overall D_amages

. 2007 "~ 7.00 $0
7.01-7.10 $10,000
7.11-7.20 $20,000
7.21-7.30 $30,000
>730 . $40,000
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o 2008 660 S0
6.61-6.70 - $10,000
6.71-6.80  $20,000 .
6.81-6.90  $30,000
>690  $40,000

e . 2009 6.25 - $0
. - 6.26-6.35  $10,000
6.36-6.45  $20,000
6.46-6.55  $30,000°
>6.55  $40,000

- (id) Mismarks Damages
20072009 125 50

1.26-1.30  $15,000
1.31-1.35 $30,000
1.36-1.40 $45,000
>1.40 - $60,000

(iii) Company/Company Contractor Damages

2007 1.75 $0 ' .
1.76-1.80 $15,000 - '
1.81-1.85 $30,000
1.86-1.90.  $45,000
>1.90 $60,000

2008 15 $0
. 1.51-1.55  $15,000
R _ 1.56-1.60 . $30,000
.k 1.61-1.65  $45,000
o | / > 1.65 $60,000

2009 1.25 $0
- 1.26-1.30 $15,000
- 1.31-1.35 $30,000
1.36-1.40 $45,000
>1.40 $60,000




D. Emergehcy Gas Odor Response

: If Orange and Rockland fails to respond to leak and odor calls wrthm the targets L

cstabhshed n the followmg table for calendar years 2007 2008, and 2009 respectlvely, Orange'- o '

and Rockland shall charge to income and defer, for future drsposrtron as deterrmned by the e
Commrssron the correspondmg annual monetary amount for the correspondmg rate year (1 e, 8 .

the Rate Years ending October 31, 2007, 2008 and 2009)

2007 75% in 30 min. OR 84% in 35 min. $100,000
90% in 45 min. - | $ 60,000
* 95% in 60 min. _ $ 40,000
2008 75% in 30 min. $100,000 . -

‘ 90% in 45 min. o $ 60,000
95% in 60 min. $ 40,000

2009 75% in 30 min. | : $100,000 -
. 90% in 45 min. » $ 60,000

. 95%in 60 min. - $ 40,000

16. Customer Service Performance Measurements
For each of the Rate Years ending October 31, 2007, 2008 and 2009, respectrvely, the :

customer service performance measures, consrstmg of: (1) an annual Residential Customer =
_ Assessment Score (“RCAS”), (2) an annnal Commercial and Indnstrial_Customer-Assessment
, Score (“CICAS”), and (3) an annual Complaint Rate Target, as described further below, yvill be ‘
in effect. The customer service performance measures will be measured ona calendar year
Abasis. Accordingly, the results of the performance measurements, as measured durmg the
calendar years 2007-, 2008, and 2009, respectively, shall be applied to the Rate Years ending
October 3.1, 2007, 2008 and 2009, respectively.' |

| The RCAS target shall be 6.11 for the Rate Years ending October 31, 2007, 2008 and '

2009, respectively. The actual RCAS will be subject to adjustment to account for any applicable




'_margm of error. If the actual RCAS, as ad_]usted falls below the 6. 11 target or the customer

performance survey is not performed in any Rate Year a payment to customers of $100,000 in

'RYI $1 25,000 in RY2, and $150,000 in RY3, respectlvely, Wlll be assessed.

- The CICAS target shall be 6.18 for the Rate Years ending October 31, 2007, 2008 and

ER 4_2009 respectlvely The actual CICAS w111 be subject to adjustment to account for any

apphcable rnargm of error. If the actual CICAS, as adjusted, falls below the 6.18 target or the

" customer performance survey is not performed in any Rate Year, a penalty of $100,000 in RY1,

) . $125,000 in RY2, and $150,000 in RY3, respectively, wrll be assessed.
.. The Company will utilize the survey instruments set fcrth in Appendix F to‘.determine‘t,he ,
,' : Aann_u‘al RCAS and CICAS. |
The annual Complainr Rate will be calculated in the manner approved by the
' Ccmrrxissidn m its Order Approving Conmplaint Rate_Targets issued Auéust 26,2005."° The
. exclusicns"regarding @) dUplicatrve rate consultant complaints, and (ii) high commodity prices
| "4 .ccrnplarnts, as described in the Complaint Rate Targets Order, will .apply to the calculati'on of the

e 'ann'nal Cornplaint Rate.

2007
If Previous Year’s Actual Complaint Rate > 0.9
12 Month Complaint Rate Payment
2.5 ' $ 70,000
2.6 : $140,000 .
>=2.7 - $200,000
If Previous Year’s Actual Complaint Rate <= 0.9
12-Month Complaint Rate Payment
2.5 ' - . $50,000
2.6 . ‘ $100,000 -
>=2.7 - $200,000

19 Case 02-G-1553, Proceeding on Motion of the Commission as to the Rates, Charges, Rules, and Regulations of
" Orange and Rockland Utilities, Inc. for Gas Service, and Case 03-E-0797, In the Matter of Orange and Rockland
Utilities, Inc.’s Proposal for an Extension of an Existing Rate Plan, filed in Case 96-E-0900, Order Approvmg
Complaint Rate Target (1ssued August 26, 2005) (“Complaint Rate Targets Order”).
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2008
If Previous Year’s Actual Complamt Rate > 0. 9
' . 12-Month Complaint Rate " Payment
2.5 : ’ $ 90,000
26 $170,000
>=2.7 ' - $250,000
If Previous Year’s Actual Complaint Rate <= 0.9
12-Month Complaint Rate Payment
255 $ 60,000
2.6 . , $125,000
>=27 | $250,000
2009
_ Previous Year’s Actual Complaint Rate > 0.9
12-Month Complaint Rate Payment
25 , $100,000
2.6 . $200,000-
>=2.7 . -~ $300,000
If Previous Year’s Actual Complaint Rate <= 0.9
12-Month Complaint Rate Payment
25 , §$ 75,000
2.6 ' $150,000
- >=2 . ~ $300,000

For méésurement purposes, results from moﬁths having a'bnormal operating c‘ondﬁioﬁs :
will ﬁot be cénsidered. Abnormal operating con&itions are deemed fd occur during any .pefiod'of
emergency, catasfrophe, strike, natural disaster, “Major Storm” (és that term is deﬁned_ by 1:6 _
.NYCRR Part 97), or other unusual event not in the Company’s .control affecting more thfiﬁ ten
p‘efc.ent of the customers dﬁriﬁg any montﬁ. When abnormal dperating conditiohs oceur,
appiication of the Custémer Service Pefformance Measurements will be based on suf_véy_ resuits E
and, if applicable, PSC complaint rates for the remaining months of the affected year. |

If Orange and Rockland fails to meet the annual Complaint Rate Targets at the rates |

established above, Orange and Rockland shall charge to income and defer, for future dlSpQS_l_thh
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. '-'as detenmned by the Commission, the correspondmg annual monetary amount for the

correspondmg Rate Year. The Company w1ll file an annual report by March 1, providing the

N 'survey results and complamt rates for the preceding calendar year, a listing and description of -

_,f any abnormal operatmg conditlons claimed, and the Company $ calculation of any appllcable '

S payments to customers

“ 17 : Retall Chonce Customer Understanding Incentlve.
' e Over the three-year term of the Proposal, the Company can retain up to a total of 60 basis
' 3 p‘oints (20 basis points per year) of earnings before the calcullati.on of any customer sharing

B provisio_ns (adjusted as set forth in Section 5 of .the Proposal). The deten'nination as to whether
the ‘Corripany'has earned this incentive will be performed on an annual basis (i.e., RY1, RY2,

_RY3) ‘The Company can earn only a maximum of 20 basis points in any Rate Year. The

o Company cannot apply excess earnings from one Rate Year to fund this incentive in another

Rate Year. The details of the Retail Choice Customer Understanding Incentive are set forth in
' Appendi)t G to the Proposal. _ :
18. ‘ SerVice Fees

The Company’s reconnectlon charges, currently $9.00 during normal business hours (i.e.,

BN 8 00 am to 4:00 pm, Monday through Friday, excludmg holidays) and $21 when the customer

requests a reconnection at a time other than normal business hours, shall be increased to $69.00
. during norrnal business hours and $104.00 during other hours. Certain exceptions shallA apply for
o llov-vvincome program participants as described below. | |

The C_'ompany's. charge to suspend service at the request of a marketer, currently $19,

'fshail be increased to $22.



30

: 19 ‘Lov'y-Income Pr'ogram
o A.  Monthly Bill Credit
" The C.ompany will implement a gas low-income program whereby any Orange and o
- Rockland gas customer who receives a grant under the Home Energy Ass1stance Program
(“HEAP”) will receive a monthly bill credit of $7.00 from the Company The Company would
commence ’postmg such bill credits to the customer’s account w1thin 60 days of being notlﬁed _by 1 '
the New York State Office of Temporary Disability Assistance (or its successor) of tlie'l . .
customer’s recelpt ofa HEAP grant This gas low-income program w111 commence on
November 1 2006. The Company will spend up to $475, 000 per Rate Year for such low—mcome
program.. To t_he extent that expendrtures for such low-income program over the three-year_
period are ‘more or less than the $1,425,000, Orange and Rockland shall defer that amount. The
Company will proyide appropriate bill messages to notify customers about the discoimt_.' | |
B. . Reconnection Fee
The 'Company will waive 50% of its reconnection fee for any Orange.and'lRockl'and gas
customer who receives a HEAP grant. The Company will advise tiiese customers at the time of N
reconnection‘or when reconnection charges are billed that 50% of the reco'nnection fee will be”
waived. |

20. Gas Economic Development Enhancement Pilot Program

| In order to encourage economic development in the Company’s service territory, the
Company will irnplement a Gas Economic Development Enhancement Pilot Program, the details ;
of which are set forth in Appendix H to the Proposai. This Program will terminate at the end of .
RY3 unless modified and/or extended by the Commission. The Company will be abie to |

complete any projects that were commenced but not completed during the term of the Proposal.
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.. ESCO Liaison

I. Thé Company will officially designate a management employee as the Company’.s ESCO

L1a1son The ESCO Liaison will be respon51ble for resolvmg issues between ESCOs and the

. _.Company The ESCO Llaxson will report, on an as needed and tlmely basis, any unresolved

e : _1ssues of th1s nature, including complaints and concerns, to the Office of Retail Market

‘Development at the Department of Public Serv1ce The Company shall submit a written report.

' W1thm 60 days of end of each Rate Year to the Dlrector of the Office of Retail Market

i Develeprnent on the complaints and concems raised during the Rate Year with the ESCO
. :I;iaison and hovn those complaints and/or concerns were resolved. |
22 .. . .Retail'Access Prnmotion and Customer Outreach and Education Program
S The Comnany will spend up to $300,000 in each Rate 'Yenx for incremental retail choice
) progrdms’ and retail access outreach a,nd education; as set forth in Appendix I to the Proposal.

' '23.  Customer Qutreach and Education

Tlde Company will spend up to $150,000 on Customer Outreach and Education fecusing '

on_n eus_tqmer Sei'vices, programs and information not.relat'ed to retail access as set forth in

| : 'A:‘\ppend‘ix Jto the Pfoponal. The Conlnany will file with Staff a general Customer Outreach and
L E_d'ucatidn pj'an, eontainin_g the contents outlined in Appendix J, by October 1 of each year.

24 "~ Other Allowed Rate Changes |
Except where specifically provided in the Pfoposal, the Signatory Parties agree that thel
o fqlion&ing rate changes will be permitted, provided -that Commission approval ivs granted prior to

-'llthe implementation of such changes: |

| (n) A minor change in any individual base rate or rates whese revenne effect is de

“minimis or essentially offset by associated changes in other base fates, terms or conditions of
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service -- f§r example, an increase in a specific base rate chﬁrée in one service clagéiﬁcéfioﬂ that S
is offset by a decrease in another base rate charge in the samé or in other servicc; clasvsi‘.fl';.éaltic;.ri.s__; o
It is understéod that, over time, such minor changes.are routinely made and that they may y
continue to be maQe durihg the Proposal period provided they will not result in a ch_aﬁge_, ,(ot}iér '
than a de minimis qﬁénge) in the revenues that Orange and Rockland’s base gas rateé are .
designed to produce overall beforé such changes. “
(b) . Ifa circumstanée occufs which, in the judgment of the Comﬁﬁssibn, S0 thfeétélis -
the Company's economic viability or ability to maintain safe and adeqﬁate service .aé to warrant
an exception to this undertaking, Orange and Rockland will be permitted to file for an increase in
base gas rates at any time under such circumstances. |
kc), The Signatory Parties recognizel fhat the Commission reserves the authorify to'a(;i
on tﬁe level of Orénge and Iiock]énd’s base gas rates in the event of unforeseen circﬁmstances .
that, in the Commission's opinion, have such a substantial impact on the range of earnings léveié '
- Or equity costs envisioned by this Proposal as to render Orange and Rockland’s gés rétes ..
unreasonable or insufficient for the provision of safe and adequate .service at just and reasqnable;
rates. | |
(d) - Nothing herein shall precludé Orange and Rockland from petitioning the -
Commission for approval of new services or of rate design or révenue allocation changes__ on an
overall revenue-neutrai basis, including, bﬁt ndt limited to, the implementation of new service
classifications and/or cancellation pf existing service classifications.
(e) Orange and Rockland will be allowed to petition to change balancing or penalfy :
charges for interrﬁi)tible customers. Orange and Roclﬂand shall provide a copy of any such

petition to the parties in this proceeding at the time such petition is filed with the Commission. '
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The i?;réposal shall not constitute a waiver of any party's right to advocate any position in
L ;.respbnse toa pétition filed by the Company to modify baléncihg or penalty charges for

"' “interruptible customers.

o - Nothing herein precludes Orange and Rockland from filing a new gas base rate -

‘, - éasé prior to quember 1, 2009, for rates to be effective on orlaﬁgr Noverpber 1, 2009.

. 25 ' Legislative, Regulatory and Related Actiog

, ‘(a-)‘ If the federal govemment, State of New York, and/or other local govemménts-

' -". : :'.rﬂe'lke chénges" in tileir tax laws (other than local property taXe_s,_ which will be reconciled in
: :'-acQQ;&apce witﬁ SectionIS of thé Proposal) and. if the Cdmniiésion does not permit the
di.sbqs'it_'i:o_n, through a surcharge or credit, of 4any such tax law chéngés, including any new,
._addition';al, re'pea.led or’reducéd federal, state, or local govermhent taxes, fees or levies, Orange
o ar;c_l Rockland Will defer the full change'in exiﬁgns;: andlreﬂect such defénal as credits or debits

" to customers in the next base rate change, subject to any final Commission determination in a

Ag"eneriq proceedihg prescribing utility implementation of a specific tax law enactment, including

A Conmﬁssidn'détermination of any Company-specific compliance filing made in connection

therewith.!!
(®)  If amendments or changes to federal tax law, including interpretations of the

federal tax law by regulations, court decisions or otherwise, cause Orange and Rockland’s

" federal income tax liability allocable to gas operations during the period of the Proposal to be -
- changed from the tax liability calculated in accordance with currently effective federal tax laws,
. Orange and Rockland shall defer the full change in tax expense for rate Tecovery or refund in a

‘manner to be determined by the Commission.

" The Company reserves all of its administrative and judicial rights in connection with such generic proceeding(s).
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: .(c)_';' If any law, rule, regulation order, or other requirement er mterpretation (or any
repeal or amendment of an exxstmg rule, regulatlon order or other requirement) of the state, local' -
or federal government or courts results in a change in Orange and Rockland's annual gas' |
operating expenses or revenues not anticipated in the forecasts on which the rates in the.,Ifropbsall
period are based in an annual amount of $Ov.5 million or more,12 Orange and Reckland shalllzldei"er
the full change oi' any such expense increase or.revenue decrease (or any other party may 'petiti.on '_ : ..
the Commissmn to requlre the Company to defer the full effect of any such expense decrease or.’
revenue mcreasc), with any such deferrals authonzed or required to be reﬂected in the next base
rate c_hange, or by some other Commission-ordered disposition. In the case of any such
requirements imposed by the Commission itself; the Company will defer the full revenue .
| requirement effect of the Iincrease or decrease,. |

(@) "Orange and ﬁock]fand will retain the right to petition the Commission. for
au_tho'rizatien to defer extraordinary expenditures not otherwise addressed by the Proposa.l.l |

. 26. Continuation of Provisions

The programs and requlrements adopted herein, that are not designated to expire by thelr
own terms, W111 remam in effect until changed by the Commissxon At the end of RY3, targets
and goals set forth in the Proposal will continue at their RY3 levels unless modified by _the '

Commission. The amortization of expiring credits/debits will cease at the end of RY3.

12 For purposes of the Proposal, $0.5 million threshold will be applied on a case-by-case basis and not to the
aggregate impact of changes of two or more laws, rules, etc.; provided, however, that these thresholds will be
applied on a Rate Year basis to the incremental aggregate impact of all contemporaneous changes (j.¢., changes -
made as a package even if they occur or are implemented over a period of months) affecting a particular subject area
and not to the individual provisions of the new law, rule, etc.
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‘ 27 '-:3.-'Pro'visions Not Separable »

g The Proposal is intended by the Signatory Parties to bea complete resolution of all the |

S ‘xssues in Case 05-G-1494. It is understood that each provnsxon of the Proposal is in consideration

| and support of all the other provisions, and expressly condltloned upon their acceptance by the

S .Co;mmrssron. In the event that the Commission falls to adopt the Proposal according to its terms,

o then-_th_e' Signatory Parties to the Proposal shall be free to pursue their respective positions in this

,p'roceeding, without prejudice, and upon compliance with all applicable statutory and/or |

s "_reg‘.u'latory notice requirements.

- 28, 4 Provisions Not Piecedent o | -
o The terms and provisions of the Proposal apply solely to, and are binding only in the

»context of, the purposes and results of the Proposal None of the terms and provisions of the

- Proposal and none of the positions taken herem by any party may be cited or relied upon by any

' “otl_ler_pa_rty in any fashion as precedent in any other proceeding before this Commission, or
| K ‘before any other regulatory agency or any court of law for any purpose except in furtheran_ce of
-ensu'n'ng the effectuation of the purposes and results of the Proposal.
' -29.'_ _ -_Subrnission- of Prop‘osal |

The Signatory Parties agree to submit the Proposal to the C_omrnission and to individually
support and Tequest adoption oy the Commission of the Proposal in its entirety as set forth

- herein. le1e Signatory Parties believe that the Proposal will further the.objective of giving fair
. -i'co.nsideration to the interests of customers and shareholders alike in assuring the provision of

- safe and adequate service at just and reasonable rates.
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30. Further Assurances

The Slgnatory Parties recogmze that certain prov1510ns of the Proposal requlre that

actlons be taken in the future to fully effectuate the Proposal Accordmg]y, the Slgnatory Partles o .

agree to cooperate with each other in good faith i in takmg such actions..
31. Executlon
| The Proposal is bemg executed in counterpart originals, and shall be bmdmg on each i'
Slgnatory Party when the counterparts have been executed.
IN WITNESS WHEREOF, the Slgnatory Parties hereto have afﬁxed their s1gnatures "
below as evidence of their agreement to be bound by the prov1smns of the Proposal on the day; | :

and year first written above.

Orade and Rockland Utilities

(SigHatures continued on followjhg pages) '



Y

fa‘\ Staff of the Department of Public Service



JUN-21-2008 02:25 PH COUCH WHITE

Yoy
|

5183203486
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Multiple Imcrvcnors
Coveh M! *j LLP

' /)Homcyc for mv/*ll*/n*rvwr.f
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Small Customer Marketer Coalition
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" Appendix A - 7

Pageiof5 .. -
Orange and Rockland Utilities, Inc.
Case 05-G-1494
. Gas Revenue Requirement .
For The Twelve Months Ending October 31, 2007
. . $000's
o ~ RateYear
: Rate Year Rate With Rate
Operating Revenues Forecast ~Change ~ ___ Change - .
. . Sales to Public . $ - 272,722 $ 11981 §$ 284,703
Sales for Resale 2,413 .- . 2413
Delivery Revenues 275,135 . - 11,981 287,116
Other Revenues 2,433 - 2,433
Net Revenues 277,568 11,981 _ 289,549
Operating Expense - , .
Purchased Gas .189,150 | - 189,150
Deferred Purchased Gas ' ' 1,369 - . 1,369 .
Operations & Maintenance Expenses 50,764 42 50,806 -
- Depreciation & Amortization - 10,138 - - .10,138
Taxes Other Than Income Taxes 12,073 107 . 12,180
. Total'Deductions 263,494 149 263,643 -
Operating Income Before Income Taxes 14,074 11,832 : 25,906
New York State Income Taxes ' 452 - 887 © 1,339
Federal Income Tax 1,969 3,831 _ .. . 5,800
Utility Operating Income $ 11,653 $ 7114 $ 18767,
Rate Base $ 234,839 . $ 234,839

] o e




Case 05-G-1494

Average Gas Rate Base

Orange and Rockland Utnllties, Inc.

~ Appendix A
Page 2 of 5

For The Twelve Months Ending October 31, 2007

$ 000's

' 'Utility plant
Average Book Cost of Gas Plant In Service
' Average Book Cost of Gas Plant Held for Future Use
" Average Book Cost of Common Plant (Gas Allocation)
.Non-Interest Bearing CWIP
Total Utility Plant

Utllity plant.
" "Average Accumulated Depreciation (Gas & FU Plant)

" Average Accumulated Depreciation (Common Plant allocated to Gas)

- Total Utility Reserves
~ Net utility plant

Rate base additions:
Working Capital
MTA Surtax Net of Income Taxes
. Rate base additions -

Rate base deductions: ,
Excess Rate Base Over Capitalization
. Accrued Pension’/ OPEB Liability
Customer Advances for Construction
" Rate base deductlons

" Regulatory assets & liabilities (net of income taxes):
* . " Refund over 3-years Demand Side Management Collections
- Refund over 3-years Research & Development Collections
Recovery over 3-years Deferred Rate Case Expenditures '
Recovery over 3-years Deferred Low Income Program Costs
Recovery over 5-years Deferred Environmental Expenses
Regulatory deferrals

_ Accumulated deferred income taxes
" ADR/-ACRS/ MACRS Deductions
Change of Accounting Section 263 A
~ Deferred S.1.T.
- Deferred F.I.T. on S.I.T.
* Deferred Investment Tax Credits
Accumulated deferred income taxes

Total Rate Base

' (19,501)

$389,877
.22
36,403
3,782
$430,084

(125,103)

(144,604)
285,480

11,384

11,468

(10,971)
(1,804)

(33)

~ (12,808)

(111)
(16)
28
56
2,985
- 2,942

(41,375)

(8.807)

(1,913)

687

(835)
(52,243)

$ 234839
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Orange and Rockland Utilities, Inc.
"Gas Case 05-G-1494
Capital Structure & Cost of Money -
For the Twelve Months Ending October 31, 2007

Capital "~ Cost Cost of | ~ Pre Tax
i : Structure % Rate % Capital % Cost % .
Long term debt ' 49.06% - 6.46% 3.17% . 317% -
Preferred Stock - 130% 5.43% 1 0.07% ©012%
Customer deposits o 1.55% 3.00% 0.05% - 0.05%
Preferred Stock & Debt - 52.00% 3.29% ‘ 3.3_4% .
-Common Equity : 48.00% . 9.80% 4.70% 7.82%

Total 100.00% 799% - 11.16%
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Orange and Rockland Utilities, Inc.
| Case 05-G-1494
~ Gas Revenue Requirement
: For The Twelve Months Ending October 31, 2008 '
G $ 000's '
N :\ O G ~ ' a ‘ _ Rate Year1 Rate Year 2 Rate Year 2
e T e ' WithRate.  Revenue, Expense & Rate . With Rate
" - Operating Revenues Change Rate Base Changes Change - Change
" ;Sales to Public - ' $ 284,703 $ ~ 1,073 $ 741 $ 286,517
- . .Sales for Resale . 2,413 : - - 2,413
-i" - Delivery Revenues - 287,116 1,073 741 288,930
. Other Revenues : 2,433 - - . . 2,433
Net Revenues . 289,549 - 1,073 741 291,363
‘ Operatihg Expense : - _ .
.. Purchased Gas - : . 189,150 .- ‘ - - 189,150
- Deferred Purchased Gas . 1,369 _ - - ' 1,369
Operations & Maintenance Expenses 50,806 : 352 3 51,161
‘Depreciation & Amortization 10,138 T - 536 - 10,674
_Taxes Other Than Income Taxes 12,180 ] 138 - 7 12,3256
: Total Deductions 263,643 ' 1,026 10 . 264,679
o Operating Income Before Income Taxes 25,906 . 47 731 26,684
NeW"York State income Taxes . 1,339 " (13) 55 1,381
Federal Income Tax : 5,800 ' - (58) 237 5,979
 Utility Operating Income 0§ 18767 $ 118 $ . 439 § 19,324
Rate Base R ' 234,839 $ 6,993 $ 241,832
" RateofRetm . 1.99% 1.69% | 1.99%




Operating Revenues
Sales to Public
Sales for Resale
Delivery Revenues
Other Revenues
> Net Revenues

Operating Expense
Purchased Gas
Deferred Purchased Gas
Operations & Maintenance Expenses
Depreciation & Amortization
Taxes Other Than Income Taxes
Total Deductions

Operating Income Before Income Taxes

New York State income Taxes
Federal Income Tax

Utility Operating Income '
Rate Base

Rate of Return

~ Appendix A’

"~ Page50of5-. _ :
Orange and Rockland Utilities, Inc.
Case 05-G-1494
Gas Revenue Requirement . :
For The Twelve Months Ending October 31, 2009
. $000's
Rate Year 2 - Rate Year 3 ) .- Rate Year 3 : ,
With Rate Revenue, Expense & Rate With Rate . -
Change Rate Base Changes Change -Change
$ 286,517 $ 1,176 1,069 | $ 288,762 .
2,413 - - ' 2,413 .
288,930 1,176 1,069 291,175
2,433 - - 2,433
291,363 1,176 1,069 293,608
189,150 - - 189,150 - -
1,369 - - - 1,369
51,161 442 4 51,607
10,674 656 - 11,330 _
12,325 140 10. . 12,475
264,679 1,238 14 . 265,931
26,684 (62) 1,055 27,677
1,381 (26) 79 1,434
5,979 (113) 342 6,208
$ 19,324 § 77 634 $ 20,035
$241,832 § 8,894 $ 250,726




, o : Appendix B

Page 1 of 2
" Orange and Rockland Utilities, Inc. '
: Case 05-G-1494 '
Gas Expense True Up Targets
$ 000's \
: ) Twelve Months Ending October 31,
Gas Operations . - 2007 2008 2009

* ‘Environmental Remediation (MGP / Superfund) (8) ~ _$ 1558 ' $ 1558 $ 1558
Staté. County & Town , . 2,274 S 2,312 2,349
Village ’ ) 584 . 592 602
School ) 5581 5,673 5,766
.~ Property Tax Expense . 8,439 8,577 8,717

. Employee Pensions : ' 5,836 5,342 - 4,918
.. Supplemental Pension Expense - - . . 652 - 652 652
Other Post Employment Benefits ' . 2,126 2,090 2,055
Total Pensiqn / OPEB Expense - 8,614 . 8,084 7,625

' Medicare Part D Accrued Reimbursements 393 . 393 393
x Effective State & Federal Income Tax Rate . . © 39.875% 39.875% . 39.875%

- Medicare Part D - Tax Savings . 157 157 157

) _.ﬁeseérch & Development Costs . ' : 221 . 221 221
_Low Income Progﬁm 475 475 . 475
) Retail Access Customer Outreach & Education Programs ' 300 : 300 300

(a)" Variations (+/-) from net deferred environmental costs included in Rate Base of $2.985 million, will accrue
interest at the Company's pretax rate of return of 11.16%.
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Orange and Rockland Utilities, Inc.
Gas Case 05-G-1494
Amortization of Regulatory Deferrals (Credits & Debits)
$ 000's
: Twelve Months Ending October 31, = .
Regulatory Credits 2007 2008 2009 Total
Regulatory Liabilities: ' .
1 Employee Pension & OPEB Costs Lo
2 - Amortization of Pension Interest ] ) ‘ $300 $300 $300 © - $900
3 - Amortization of Deferred Medicare Part D Tax Benefits 224 224 224 672 -
4 Conservation / Demand Management Recoveries 68 68 68 204
5 Passback of Gas Performance Incentive 20 20 20 60
6 Research & Development 10 10 10 30 -
Total Regulatory Liabilities (a) $622 $622 $622 $1,866
Deferred Tax Liabilities: e
1 2000 SIT Transitional Tax Benefits $678 $678 $678 - 2,034,
2 SIT Rate Differential 55 55 55 165. -
Total Tax Liabilities (b) $733 . $733 $733 $2,199
- Regulatory Assets
1 Employee Pension & OPEB Costs . '
3 - Amortization of Deferred Pension Costs -$1,657 $1,657 $1,657 4,971
4 - Amortization of Deferred Transitional Obligation 534 534 "534 1,602 -
5 - Amortization of Deferred OPEB Costs’ 292 292 1292 . 8716
6 Low Income Program ‘ 34 34 34 -.102
7 Rate Case Costs 17 17 17 51
Total Regulatory Assets (c) $2,534 $2,534 $2,534 . 7,602
Net Debits (a+ b - ¢) ($1.179) ($1,179) ($1,179) ($3,537)
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ORANGE AND ROCKLAND UTILITIES, INC.

Case No. 05-G-1494
GAS LOST AND UNACCOUNTED FOR

SAMPLE CALCULATIONS OF FACTOR OF ADJUSTMENT

L Rate Year1

‘ "Actual LAUF Percentage 12 Mo. Ended 8/31/06 - 1.500%
~ . . Actual LAUF Percentage 12 Mo. Ended 8/31/05 : 1.300%
- . Actual LAUF Percentage 12 Mo. Ended 8/31/04 1.640%

, : : ‘ [ Establishes Rate Year 1
" Three Year Average " 1.480% { LAUF and Cap for Three-Year
E : | Agreement

_Gas Loss and Unaccounted for - Rate Year 1 S 1.480%

X Factor of Adjustrﬁént - Rate Year 1 (1/(1-LAUF)) .  1.015
N - ) Within Over The - Below
o Rate Year 2 Scenarlos Deadband Cap Deadband
Deadband Lower Limit (0.95 * Prior 3-Yr Avg) ' _ ' . 1.406% 1.406% 1.406%
-Deadband Upper Limit (1.05 * Prior 3-Yr Avg) o 1.554% 1.654% ~ 1.554%
. Actual LAUF Percentage 12 Mo. Ended 8/31/07 . 1.600% 2.000% 1.300%
" Actual LAUF Percentage 12 Mo. Ended 8/31/06 ' 1.500% 1.500% ~ 1.500%
‘ “Actual LAUF Percentage 12 Mo. Ended 8/31/05 . ~1.300% . 1.300% 1.300%
',Th.ree_Year Average . | 1.467% 1.600% 1.367%
Gas Loss and Unaccounted for - Rate Year2 = 1.480% 1.480% 1.367%
C _Fador of Adjustment - Rate Year 2= (1/ (1-LAUF)) ' 1.015 1.015 1.014
Rate Year 3 Scenarios ' Within OverThe  Below
(Based on Rate Year 2 LAUF of 1.480%) _ : Deadband Cap Deadband
Deadband. Lower Limit (0.95 * Prior 3-Yr Avg) 1.394% 1.394% 1.394%
Deadband Upper Limit (1.05 * Prior 3-Yr Avg) 1.540% 1.540% 1.540%
-  Actual LAUF Percentage 12 Mo. Ended 8/31/07 ' 1.400% 1.800% 10.900%
. Actual LAUF Percentage 12 Mo. Ended 8/31/06 = 1.600% 1.600% . 1.600%
Actual LAUF Percentage 12 Mo. Ended 8/31/05 - 1.500% 1.500% 1.500%
~ Three Year Average _ 1.500% 1.633% 1.333%

Gas Loss and Unaccounted for - Rate Year 3 ' 1.480% 1.480% 1.333%

Factor of Adjustment - Rate Year 3 (1/(1-LAUF)) ' 1.015 - 1.015 1.014
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ORANGE AND ROCKLAND UTILITIES, INC. SR
: ~ Case No. 05-G-1494
GAS LOST AND UNACCOUNTED FOR
SAMPLE CALCULATION OF LINE LOSS INCENTIVE / PENALTY -

1 Total Distribution Sendout o 20,086,634 Mdf
2 Customer Metered Volumes - ' 28,708,101 Mcf
3 Actual Line Loss — [(Line 1- Line 2)/Line 1] : 0.0130
4 Actual Factor of Adjustment - [17(1-0.0130)] . _ ©1.0132

Ealculation of Benefit / (Shortfall):
5 Total Cost of Gas : ' :
12 months Ended August . $131,251,302 °
Less: ' :
Demand Charge - o _ $31,407,346

. . Cost of Gas for Company Use 352,984
6 7 : . Subtotal $31,760,330
7  Net Adjusted Commodity Cost of Gas (Line 5 (-) Line 6)  $99,490,972 |
8 Fixed Factor of Adjustment ' , . 1.0255 ' :

: — £ 1.012140
Actual Factor of Adjustment (Line 4 above) : 1.0132
9 Net Adjusted Commodity Cost of Gas (Line 7 x Line 8) ) $100,698,792 -

10 Benefit/ (Penalty) due to Line Losses (Line 9 - Line 7) _ $1,207,820 :



APPENDIX D
PAGE 1 OF 24

Rate Design *

: Rate Yeaf One - For Rates Effeetive November 1, 2066 '

Sl 1L 'Rate-Year One rates shall be set in a manner to recover an incremental revenue requirement of $6.5

St e million (or $6.442 million net of revenue taxes) from Service Classifications 1, 2, and 6. The revenue

I L ", increase includes amounts related to the establishment of Merchant Function Charges and a Billing
o -and Payment Processing Charge. The incremental revenue requwement net of these amounts is
2. 34 million. . .

2. _".~The first block charge for SC1 and SCE6 RS | shall be increased by $1 00 from $11.00 to 12.00. The
- first block charge for SC2 and SC6 RS | Non-Residential shall be increased by $4.00 from $11.00 to
- $15.00. The first block charge for SC6 RS I shall be increased from $144.11 to $156.08.

8- The remaining incremental revenue requirement shall be recovered from all rate block charges of
- 8C1, SC2, and SC6, except for the first block charges, on an equal cents per Ccf basis.

' 4. The Monthly Gas Adjustment shall be revised to reflect the following:
“a. achange in the Sharing of Benefits mechanism to eliminate benefits associated with a) off-
. system sales, b) power generation, c) compensatlon for SC8 losses, and d) SC10 capacity-
' related revenues;

“b. achange in the Gas in Storage Working Capital charge to eliminate the component associated
' ,wnth full servuce customer supply-related storage;

' c.. the ell'mlnatlon of the Interim Backout Credit;
d. the eétablishment of a separate imputation for benefits associated with power generation; and

_ 6. the establishment of a Transition Adjustment for Competitive Services.

5. ‘The Gas Supply Charge shall be revised to reflect net benefits associated with off-system sales and
"~ capacity-related revenues associated with SC10. :

Rete Year Two - For Rates Effective November 1, 2007

o 1. Rate Year Two delivery rates shall be set in a manner to recover an incremental revenue requirement
of $6.5 million (or $6.442 million net of revenue taxes).

2. The first block charge for SCi and SC6 RS | shall be increased by $1.00 from $12.00 to 13.00. The
. first block charge for SC2 and SC6 RS | Non-Residential shall be increased by $3.00 from $15.00 to
$18.00. The first block charge for SC 6 RS !l shall be increased from $156.08 to $168.60.

-.3. Toaddress the SC1 and SC6 RS | Residential revenue def iciency, $3.0 million of the incremental
" revenue requirement, net of revenue associated with increased first block charges shall be allocated
" -to the per Ccf charges for SC1 and SC6 RS | Residential classes. The remaining incremental
- revenue requirement shall be recovered from all rate block charges of SC1, SC2, and SC6, except for
the ﬁrst block charges, on an equal cents per Ccf basis.

4. The Monthly Gas Adjustment shall be revised to reflect the the ellmlnatlon of the Interim Backout
Credit Lost Revenue Recovery mechanism.
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: Rate Year Three - For Rates Effective November 1, 2008

1. Rate Year Three delivery rates shall be setin a ‘manner to recover an incremental revenue 3' W
requirement of $1.8 million (or $1.784 million net of revenue taxes). SR

2. Thefi rst block charge for SC1 and SC6 RS | shall be increased by $1 .00 from $13. 00 to 14 00
‘The first block charge for SC2 and SC6 RS | Non-Residential shall be increased by $3. 00 from
$18.00 to $21.00. The first block charge for SC 6 RS Il shall be increased from $168 60 to
$172.07.- '

© 3. The _remaining incremental revenue reqwrement shall be recovered from all rate block charges of L
SC1, SC2, and SC6, except for the fi rst block charges, on an equal cents per Ccf basis.

4. The Monthly Gas Adjustment shall be increased by $4.5 million ($4.46 net of revenue taxes) viaa
- one-year surcharge collected on an equal cents per Ccf baS|s
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Rate Desfgn Workpaperé
Joint Proposal
s y of Rate Adj
Rate Year One
. Rate Changes
Merchant Fungction Charge . . : .

B Credit and| Storage .- Biling &[. Monthty] | Gas First| . Per| .

Curent Fixed MFC Collections Working| " Payment . Gas Supply| Block| - CCF Block| Adjusted

" __Rate Excl C&C Component Capital (1)]  Processing (2)] _Adjustment (1)]  Charge (1)(3) Charge Charges) Rate -

C "FistaColorless . : $11.00]  ° 0.00000 000000  0.00000 _0.00000 0.00000 0.00000 $1.00 0.00000] © '$12.00
: " Next 47 Cct [~ ’ 0.31090 0.00000 0.00000 . 0.00000 - 000000 . . 0.00000 - 0.00000 0.00000 . 0.00283 0.31373
Ovt_ar500c1 Sl 0.29802 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 .~ 0.00000 0.00283 0.30035
" ‘Merchant Funcli,or; Charge . wa|, = 001392 0.00703 0.00981 0.00000 0.00000 . 0.00000 0.00000 0.00000]  0.03076
- Billing & Payment Processing - mwa 0.00000 0.00000 0.00000 © 0.62000 0.00000 0.00000 0.00000 - 0.00000 0.62000
Monthly Gas‘Adi t . 0.02{0 0.00000 0.00000 0.00000 © 000000 -0.00614 0.00000 10.00000 0.00000 0.01628
Gas Supply Charge . : 1.61567 0.00000 0.00000 0.00000 0.00000 0.00000 -0.02098 0.00000 0.00000/ 1.58569
Fist3Ccforless - " 11.00 0.00000 0.00000 0.00000 000000 . 0.00000 0.00000 4.00 0.00000| . .15.00
. Next 47 Ccf e . - 031090 0.00000 0.00000 0.00000 0.00000 0.00000 * 0.00000 0.00000 0.00283 0.31373
. Over 50 Cct B . 0298021 . . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 ~ 0.00283] 0.30085
". Qver 5,000 Cet ' T 0.26217 0.00000 0.00000 0.00000 0.00000 0.00000 . 0.00000 0.00000 0.00283 0.26500
*Merchant Function Charge na 0.00516 0.00311 0.00981 0.00000 0.00000 0.00000 0.00000 0.00000] 001808
. B||l|no & Payment Processino . na 0.00000 0.00000 0.00000 - 0.62000 0.00000 0.00000 0.00000 0.00000 0.62000
. Monthly GasAdj B 0.02240 0.00000 0.00000 . 0.00000 * 0.00000 -0.00614 0.00000 - 0.00000 0.00000 0.01628
Gas Supply Charge. ’ 1.61567 0.00000 0.00000 0.00000 0.00000 . 0.00000 -0.02098 0.00000 0.00000) 1.58569
. First 3 Ccf or Less ' 11.00{ _,  0.00000 0.00000 0.00000 _ 0.00000 0.00000 0.00000 - - 1.00 0.00000] 12.00
Next 4.7Cci . L. c o 031080 - 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00283| 0.31373
Over 50 Cct 0.20802| 0.00000 0.00000 0.00000 0.00000 0.00000 ~ 0.00000 0.00000 0.00283| 0.30085
Merchant Funcllon Charge o -nla 0.00000 ) 0.00703 0.00000 0.00000 0.00000 0.00000 , 0.00000 0.00000 0.00703
Biling & Payment Pmesslng i na 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000
Monlply Gas Ad] ) 0.00668 0.00000 0.00000 0.00000 . 0.90000 0.01167 0.00000 0.00000 0.00000 0.02033
. First 3 Ccf or Less ’ - 11.00 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 4.00 0.00000 15.00
~ Next 47 Cct : - 0.31090" 0.00000 0.00000 0.00000 0.00000 - 0.00000 0.00000 R 0.00000 0.00283 0.31373
‘Over50Cct: ©. 0.28802 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00283 0.30085
.. Ower S.QOO Cet. - . . 0.26217 * 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00283 0.26500
.Meléhant Function Charge | : wva ' 0.00000 0.00311 0.00000 0.00000 - 0.00000 0.00000 0.00000 0.00000 0.00311
B|Il|ng & Payment Processlng . na| 0.00000 0.00000 - 0.00000 0.00000 - 0.00000 ' 0.00000 oooooo ' 0.00000 0.00000

Momhly GasAd] 0.00866 0.00000 - 0.00000 0.00000 0.00000 0.01167 0.00000 0.00000 0.00000 0.02033
- Firgt 100 Cct or Lase : 144.11 0.00000 0.00000 0.00000 0.00000 © 0.00000 0.00000 11.97 0.00000 156.08
All Cct i 0.26217 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00283| 0.26500
Merchant Function Charge . © na 0.00000 0.00311 . 0.00000 . 0.00000 0.00000 0.00000 0.00000 0.00000]  0.00311
Billing & Payment Processing na 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 -+ 0.00000 0.00000| 0.00000
) Monthly Gas Adj 0.00866 0.00000 0.00000 0.00000 0.00000 0.01167 0.00000 0.00000 0.00000) 0.02033

' (1) The rate is an estimate and will be subject to change at the time new rates go into effect.
| i (2) SC 6 charges purchase of vables .
1 (3) SC1 and SC2 GSC reflect increases for recovery of uncollechbles and decreases to reflect credit amounts associated with off-system sales, SC1 0 capaclly-relaled revenues and SC8 losses.
|
]
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Rate Design Workpapers
Joint Proposal
.S y of Rete Ad)
Rate Year Two
. Rate Changes
Merchant Function Charge = ) . N R B
’ Credit and| Storage Biling &] . Monthty| Gas First . Perl . o
Current} Fixed MFC| Coliections| Working| Payment Gas Supply| Block) CCF Block] ~ Adjusted "
Blocking . . Rate Excl C&C Component Capilal (1)] _Processing (2)] Adiustment (1)]  Charpe (1)(3) . Chal . . ' Cnharges] -~ Rate
S Classiiat —— g b=
Fist3Cclorless . szw| 000000 0.00000 000000 000000 000000 000000 $100 . oooooof  $13.00 -
Nextd7Col | 031373 0.00000 0.00000 0.00000 | 0.00000 0.00000 000000 . 000000 © - 002859 - 034232 -
Over 50 Ccl . 0.30088 0.00000 0.00000 0.00000 0.00000 0.00000 * . 0.00000 000000 - 0.c28sef . 0.32044
Merchant Function Charge - '0.03076 0.00000 0.00000 -  0.00000 0.00000 0.00000 0.00000 000000 - 0oooco| 003078
Biling & Payment Processing 0.62000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000 - 0.00000] . 0.62000.
Monthly Gas Adj ' 0.01628 0.00000 000000 - 000000 0.00000 0.00000 0.00000 000000 - 000000 001626
Gas Supply Charge . 1.58569 0.00000 ' 0.00000 0.00000 0.00000 0.00000- 0.00000 .000000 - 0.00000f : 1.58569
Senvice Classtiation No, 2
First 3 Ccf orLess . " 1500 0.00000 0.00000 0.00000 0.00000 0.00000 - 0.00000 T30 ooy - 18.00
Nextd47Cel . - 031373]  0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 - 0.00000 . 000851  0.32224
Over 50 Cct ‘ 030085 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000 .. 000851 0.30836 -
Over 5,000 Cct 0.26500 | 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00851| ' 027351
Merchant Function Charge - 001808 0.00000 0.00000 000000 000000 0.00000 0.00000 0.00000 . ' o " 0.01808
Biling & Payment Processing - 0.62000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000° 000000 © O 0.62000
Monthly Gas Ad) - . 0.01626 . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000, 0.01626 -
Gas Supply Charge . 1.56569 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000° - o.oooooﬂ 1.58569
* First 3 Cef o Less 1200 . 0.00000 000000  °  0.00000 0.00000 0.00000 0.00000 100 000000} - 13.00
Nexi 47 Ccf . £ 0.31373 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000 - 002858 034232
Over 50 Ccf 0.30085 0.00000 0.00000 0.00000 0.00000 0.00000 6.00000 0.00000 0.02858|  0.32044°
Merchant Function Charge © 000703 0.00000 0.00000 0.00000 0.00000 0.00000 000000 . 000000 . 000000]  0.00703,
Biling & Payment Processing 0.00000 0.00000 0.00000 0.00000. 0.00000 0.00000 0.00000 000000 ' - 0.00000| = 0.00000
Monthly Gas Adj 0.02033 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000 000000 . 0.02033-
First 3 Cct or Less .. 1500 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 - 3000 ' 0.00000) 18.00
Next 47 Cct 0.31373 0.00000 0.00000 0.00000 0.00000 0.00000" 0.00000 000000 ° 000851 - 032224
Over 50 Cct . 0.30085 0.00000 0.00000 0.00000 0.00000 ©.00000 0.00000 0.00000 . 0.00851]  0.30936
Over 5,000 Cef . 0.26500 | - 0.00000 0.00000 000000 .  0.00000 0.00000 0.00000 000000 000851  0.2735)
Merchant Function Charge . 0.00341 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000  000000|  0.00311
Biling & Payment Processing * . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 000000  -0.00000| * 000000 -
Monthly Gas Ad) 0.02033 0.00000 0.00000 0.00000 0.00000 - 0.00000 © 0.00000 . 000000 " 0.00000|  0.02033
First 100 Ccf o Less 15608 | - 0.00000 0.00000 0.00000 000000 0.00000 0.00000 1267 0.00000| ' 163.65
An Cct . 0.26500 0.00000 000000 0,000 0.00000 0.00000 000000 © _ 0.00000 000851} 027351
Merchant Function Charge 0.00311 0.00000 0.00000 0.00000 0.00000 " 0.00000 0.00000 0.00000 0.00000|  0.00311
Biling & Payment Processing - 000000 - 000000 0.00000 0.00000 0.00000 ~0.00000 0.00000 0.00000 . 0.00000{ . ©0.00000
Monthly Gas Adj ' 0.02033 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 * 0.00000 0.00000]  0.02033

(1) The rate is an estimate and will be subject to change at the time new rates Qo into effect.
(2) SC 6 charges assume purchase of receivables.
(3) SC1 ano SC2 GSC reflect increases tor recovery of uncollectibles and decreases lo refiect credit amounts associated with ofl-system sales, SC10 capacity-related revenues and SC8 losses.
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ORANGE AND ROCKLAND UTILITIES. INC, -
Rate Design waméaperé :
Joint Proposal
Summary of Rate Adjustments
Rate Year Three
: Rate Cﬁmg’es
Merchant Function Charge R
Credtand] - Storage Biling &} . _ Monthly] Gas, First ~ Per] —
Cument Fixed MFC| Coliections Working Payment Gas Supply Block] ~  CCF Block Adjusted
"~ Rate Excl C&C Component Capital (1)]  Processing (2)] _ Adjustment (1) Charge (1)(3) Charge Charpes Rate
(S - {Cef) | {$/Cch) (S/BHR $/Ceh ftYiei} (/BHD {($/Cch)
TR Flm 3Cotor Lssa o $13.00 0.00000 0.00000 0.00000 0.00000 . 0.00000 0.00000 " $1.00 000000,  $14.00 -
o Next 47 Cof . e . 0.34232 0.00000 0.00000 . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0.342683
. -Over 50 Cet - '_ 0.32044 0.00000 0.00000 ) 0.0(_)0& 0.00000 0.00000 0.00000 0.00000 .0.00051 0.32995
'Merchant Function Charge - 0.03076| - 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000]  0.03078,
. Biling & Paymem Processing . .0.62000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000) 0.62000
vMon!hiy Gas Ad - 0.01626 O.m 0.00000 0.00000 0.00000 0.02138 0.00000 0.00000 0.00000] 0.03764
‘Gas Suppfychafm . . 1.58569 0.00000 0.00000 0.00000 0.00000 - 0.00000 0.00000 0.00000 0.00000) 1.568569
First 3 Cct or Less 18.00 0.00000 0.00000 0.00000 0.600@ 0.00000 0.00000 3.“5 0.00000| T 21.00
Next 47 Cof [ . . 0.32224 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 _0.00051 0.32275
..., Owver50Ccf . . 0.30938 . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 - 0.00051 0.30987
’ T " Over 5,000 Cct " ©0.27351 0.00000 © 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0.27402
| . N .
il " Merchant Function Charge v 0.01808 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.01808
Biling & Payment Plocesslng 0.62000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000| 0.62000
Monthly Gas Adj - 0.01626 0.00000 0.00000 0.00000 0.00000 - 0.02138 0.00000 0.00000 '0.00000} 0.03764
- Gas Supply Charge ) 1.58569 0.00000 . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000| 1.58589
: First 3 Ccf of Less o 13.00 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 . 1.00 0.00000 14.00
- Neid 47 Cct . . . . 0.34232 0.00000 0.00000 0.00000 0.00000 0.00000- 0.00000 0.00000 0.00051 0.34283
B Over 50 Cef . 0.32944 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0.32995
| Merchant Function Charge 10.00703 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000)| 0.00703
| " Biling & Payment Processing . 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000] 0.00000
E . Monthly Ga_n Nﬂ 0.062033 0.00000 ©.00000 0.00000 0.00000 0.02138 0.00000 0.00000 0.00000] 0.04174
7 " Bale Schedue | (Non-Resideniial :
B C - First 3 Ccf or.Less . 18.00 0.00000 - 0.00000 0.00000 0.00000 - 0.00000 0.00000 3.00 0.00000; 21.00
_ Next 47 Ccf . i . 0.32224 0.00000 0.00000 0.00000 0.00000- 0.00000 0.00000 0.00000 0.00051 0.32275
: . " Ower 50 Cct- . 0.30938 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0.30987
- Ower 5,000 Cof . ' 0.27351 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0 274&
I I Merchant Function Charge 0.00311 0.00000 6.00000 0.00000 0.00000 VO.'Q)OOO . 0.00000 0.00000 0.00000 0.00311
Biling & Payment Processlno 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000i 0.00000
] Monm!y Gas Ad ! . 0.02033 0.00000 - 0.00000 0.00000 0.00000 0.02138 0.00000 “0.00000 0.00000} 0.04171
First 100 Cct or Less 168.65 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 348 0.00000] 17213
Al Cct 0.27351 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00051 0.27402
Merchant Function Charge ) 0.00311 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00311
Billing & Payment Processing 0.00000 0.00000 ©0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000] 0.00000
Monthly Gas.Ad 0.02033 0.00000 ’ 0.00000 0.00000 0.00000 0.02138 0.00000 0.00000 ©.00000 0.04171

Q) The rate is an estimate and will be subject to change at the time new ratés go into effect.
* (2) SC 6 charges assurne purchase of receivables.

) (3) SC1 and SC2 GSC reflect increases for recovery of uncollecnbles and decreases to reflect credit amounts assoclated with off-system sales, SC10 capacny-mlaied revenues and sca losses.




ORANGE AND ROCKLAND UTILITIES, INC.
Case No. 05-G-1494

IMPACT OF RATE CHANGES ON TOTAL REVENUE - PER JOINT PROPOSAL - - L

sc
1 - Residential
1/2 Commercial

Total Firm Sales -

6 Firm Transportation

Total

Change in Imputation*

‘GRT
Total E

Total

Target

Revenue Requirement |

Transition Adjustment
Total

Difference

Change in Imputation®

~ Off-System Sales

Interruptible Benefits

Power Generation
Total

Rate Year One

Increasé
Amount Percent
(000's)

 $1,157.8  0.69%

423 . -0.09%
1,11'5.5 0.52%
31742  1.56%
$4,289.7
2,275.0

20.4
22954
$6,585.1
$6,500.0

100.9
$6,600.9

-$15.8 .

Current Proposed
$2,625.0 $0.0
3,500.0 3,800.0
600.0 650.0
$6,725.0. $4,450.0

Rate Year Two

Increase

Amount  Percent

(000's)

$3,1151  1.81%

508.5 1.09%

3,623.6 1.66% .

2,875.7 1.38%

$6,499.3

© $6,500.0

NA
$6,500.0

807

Difference

-$2,625.0
300.0
50.0
-$2,275.0

Rate Year Thiee. .'

lncrease - -
Amount  Percent -
(000's) - ’

$2,621.7 " 1.50%

6250  1.32% ©

32466  1.46%

30536 1.45%

$6,300.0
!\I—A_ .
$6,300.0

$03
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ORANGE AND ROCKLAND UTILITlES,- INC.
'Monthly Billing Comparison "
Reflecting Rate Year One Rate Change
SC1 Residential and Space Heating
Monthly Bill @ Monthly Bil @ Change
Present Rate Proposed Rate Amount Percent
$11.27 S $1293 $1.66 14.73%
16.21 17.85 1.64 10.12%
29.95 31.58 1.63 5.44%
. 59.41 6099 1.58 2.66%
108.50 : 11002 1.52 1.40% .
157.26 . 158.71 ' 145 0.92%
206.02 © o 207.41 ©1.39 0.67%
303.54 304.80 - . 1.26 0.42%
401.06 402.19 : 1.13 0.28%
498.59 . 49959 . 1.00 ' 0.20%
596.11 . 596.98 0.87° 0.15%
693.63 694.37 0.74 0.11%
'791.15 . 791.76 : - 0.61 0.08%
888.68 ~ 889.15 047 0.05%
98620 . 986.55 - 0.35 0.04%
1,376.29 1,376.12 (0.17) -0.01%
1,961.43 1,960.47 : (0.96) -0.05%
-0.08%

2,936.65 2,934.39 (2.26)




 Montnly
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ORANGE AND ROCKLAND UTILITIES, _INC.'
A Monthly Billing Comparison
Reflecting Rate Year One Rate Change -
' SC2 General Service
Monthly Bill @ Monthly Bill @ Change -
Present Rate - Proposed Rate - Amount Percent
$11.04 $15.68 . $4.64 42.03%
15.98 20.56 4.58 28.66%
107.95 111.81 3.86 3.58%
20514 . 208.24 3.10 151% .
399.53 - 401.10 1.57 0.39%
593.91 593.96 0.05 - 0.01%
691.11 690.39 (0.72) -0.10%
982.69 979.68 . (3.01) -0.31%',.
1,468.65 - 1,461.83 (6.82) -0.46%
1954.62 . 1,943.98 (10.64) | -0.54%
3,898.48 ' 3,872.57 (25.91) -0.66%
5,842.34 : 5,801.16 (41.18) '-0.70% .
7,786.20 -  7,729.75 " (56.45) 0.73%
9,730.06 © 9,658.34 (71.72) - -0.74%
14,499.73 14,389.83 (109.90) --0.76%
19,269.40 19,121.32 (148.08) 0.77%
28,808.74 28,584.31 " (224.43) -0.78%
(300.79)

38,348.09 : 38,047.30

-0.78%




~ Monthly
Use (ccf)

0
AA3
0

50
75

100
150

300

400
450

700
1000
1500

* * For comparison

1

25

200
250

- 350

500

APPENDIX D

PAGE90f24
ORANGE AND ROCKLAND UTILITIES, INC.
Monthly Billing Comparison .
Reflecting Rate Year One Rate Change
SC6 - Firm Transportation Service - Rate Schednqle | (Residential)
MonthlyBil @ ~  MonthiyBil @ Change
. Present Rate* Proposed Rate* Amount Percent
O oe11.27 $1229 - $1.02 9.05%
16.06 17.14 . 1.08 6.72%
29.45 30.69 - 1.24 4.21%
58.16 5973 1.57 2.70%
106.01 , 108.12 2.1 1.99%
15353 156.18 . 2.65 1.73%
201.04 . 20425 " 3.21 1.60%
296.08 300.38 . 4.30 1.45%
391.11 396.51 1 5.40  1.38%
486.15 49264 = 6.49 ©1.33%
581.18 . 588.77 | 7.59 1.31%
676.22 684.90 . 8.68 1.28%
'771.25 781.03 = - 9.78 1.27%
866.29 877.16 - 1087 1.25%
961.33 973.29 - 11.96 1.24%
1,341.47- 1,357.80 . 16.33 1.22%
1,911.68 1,934.58 : 22.90 1.20%
1.18%

2,862.03 2,895.88 33.85°

purposes, a cost of gas supply has been included in the bill amounts.

- Assumes purchase of receivables.




" Monthly Monthly Bill @
- Use (ccf) Present Rate*
0 $11.04

3 - . 1583

50 105.47

00 200.19

200 - 38063

300 . 579.07

350 . 67379

500 '957.95 .

750 1,431.55

1000 1,905.15
2000 3,799.54

3000 5,693.94

4000 7,588.33

50000 °  9,48273
7500 © 14,128.73
10000 18,774.73
15000 .  28,066.73

. UAPPENDIXD. v i
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ORANGE AND ROCKLAND UTILITIES, INC.
Monthly Billing Comparison -
Reflecting Rate Year One Rate Change
SC6 - Firm Transportation Service - Rate Schedule | (Non-Reéldehilai) .
. Monthly Bill @ Change i
Proposed Rate* Amount " Percent
$15.06 $4.02  36.41%
19.89 4.06 25.65%
110.37 4.90 - 4.65%
205.97 578 2.89% -
397.17 7.54 1.94% .
. 588.38 9.31 . 1.61%
683.98 10.19 " 1.51%. .
970.79 12.84. 1.34% .
1,448.81 17.26 1.21% -
1,926.83 2168 - *1,14%
3,838.89 39.35 1.04%
5,750.95 . 57.01. 1.00% -
7,663.02 74.69 -0.98%
9,575.08 92.35 . 097% .
14,265.26 136.53 1 0.97% .
18,955.43 180.70 | 0.96%
28,335.79 269.06 0.96%
357.41

20000 } 37,358.73

* For comparison purposes, a cost of gas supply has been included in the bill amounts.

Assumes purchase of receivables.

37,716.14

0.96%




2000
3000

5000
7500

15000
+ 20000

30000
35000
40000
45000

50000

~" Monthly.
Use (ccf) -

1000
" 4000 -
10000

25000

ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflecting Rate Year/On_e Rate Change |

$C6 - Firm Transportation Service - Rate Schedule Il

Monthly Bill @ - Monthly Bill @ Change

APPENDIX D

PAGE 110f24

Present Rate* Proposed Rate* Amount Percent
| $1,976.77 $2,006.17 $29.40 1.49%
3,835.17 3,882.24 4707 1.23%
5,693.57 5,758.31 64.74 1.14%
7,551.97 7,634.38 - 82.41 1.09%
9,410.37 9,510.45 100.08 1.06%
14,056.37 ;,. - 14,200.63 : 144.26 1.03%
18,702.37 118,890.80 ~ 188.43 1.01%
27,994.37 = 28,271.15 127678 0.99%
37,286.38 37,651.50 365.12 0.98%
46,578.38 © 47,031.86 -453.48 © 0.97%
55,870.38 56,412.21 541.83 0.97%
65,162.39 65,792.55 630.16 0.97%
74,454.38 ~75,172.91 4 718.53 0.97%
83,746.39 84,553.26 806.87 0.96%
0.96%

93,038.39 © 93,933.61 - 895.22

N ~ " For comparison purposes, a cost of gas supply has been included in the bill amounts.
Assumes purchase of receivables.




Month

Jan

.Feb-

- Mar
Apr

May

Jun
S dul
Aug

" Oct

E Nov -
Dec

Total .

-Average

OBANGE AND ROCKLAND UTILITIES, INC. .

Usage

215

- 246

193
133
80
51

37

91

169
" 1,340

112

37.

Bill C'omparison'for a Residential

'APPENDIX D' *

| PAGE120f24." - -

Heating Customer
Reflecting Rate Year One Rate Change

Bill at
Present

Rates

$430.32
490.79
387.41
1270.38
167.01
110.45
96.72
82.97
82.97

96.72

188.47
340.60

$2,744.80

$228.73

Bill at - o S
Proposed . - Percent:
Rates  Increase - Increase
$431.41 $1.09 0.25%
491.80 - 1.0 0.21%
388.56 115" 0.30% .
271.69 130 0.48%
168.45 1.44 - 0.86%
111.97 152 = 1.37%-
98.25 1.54 1.50%
84.52 155 1.87% .
84.52 . 156 = 1.87% -
98.25 . 154 159% - .
189.88 1.41 0.75%.
341.81 1.21 0.36%
$2.761.12 - $1632 . 0.59%
- $230.09 $1.36  0.59%
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ORANGE AND ROCKLAND UTILITIES INC.

Monthly Billing Comparison
Reflectmg Rate Year Two Rate Change ' -

SC1 Residential and Space HeatIng

Monthly ~ Monthly Bill @ Mohthly Bhe - _ A Change

Use (ccf Present Rate Proposed Rate _ Amount Percent
0 $12.93 $1395 $1.02 C 7.89%

- 3 17.85 . 18.87 ‘ 1.02° 5.71%
10 31.58 32.81 1.23 3.89%

25 . 60.99 62.66 1.67 2.74%
50 _ 110.02 11242 2.40 2.18%
75 : 158.71 161.85 314 1.98%
100 207.41 - 21128 " 3.87 1.87%
150 - 304.80 310.13 . 5.33 1.75%
200 402.19 408.99 : 6.80 1.69%
250 499.59 . so7.85 826 ' 1.65%
300. 596.98 " 606.70 9.72 1.63%
- 350 694.37 70556 11.19 1.61%
400 ©791.76 804.42 12,66 1.60%
450 889.15 - 903.27 1402 1.59%
500 986.55 1,002.13 : 15.58 1.58%
700 1,376.12 1,397.56 ' 21.44 1.56%
1000 ©1,960.47 1,990.70 : 30.23 1.54%

1500 2,934.39 2,979.27 44.88 - 1.53%




Monthly
Use (ccf

5

100

. 200
300

- 350
500
750

1000
2000
3000

4000
5000

7500

10000
15000
20000

0
3
0

ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflecting Rate Year Two Rate Change

SC2 General Service

~APPENDIXD . -
| PAGEMof24’ o

Monthly Bill @ Monthly Bill @ Change .
Present Rate Proposed Rate Amount Percent
$15.68 $18.69 - $3.01 . 19.20%
20.56 23,57 3,01 14.64%
111.81 | 115.23. 3.42 £ 3.06%
208.24 212.08 3.84 1.84% -
401.10 405.80 4.70 . 1.17%
 593.96 © 599.51 5.55 0.93%
1 690.39 696.37 5.98 0.87%
979.68 986.94 7.26 0.74%
1,461.83 1,471.22 9.39 0.64%
1,943.98 1,955.51 11.53 059%
3,872.57 3,892.64 20.07 0.52%
5,801.16 - 5,829.78 28.62 0.49%
772975 . 7,766.91 37.16 0.48%
9,658.34 9,704.05 45.71 047%
14,389.83 14,456.90 67.07 047%
19,121.32 19,209.75 88.43 0.46%
28,584.31 28,715.46 131.15 0.46%

38,047.30 - - 38,221.17

173.87

10.46%
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ORANGE AND ROCKLAND UTILITIES, INC.

'Monthly Billing Comparison
Reflecting Rate Year Two Rate Change. '

SC6 - Firm Transportation Service - Rate Schedule | (Residenfial)

. Monthly  MonthlyBill @ Monthly Bl @ . Change

 Use (ccf) Present Rate* Proposed Rate* Amount Percent

0 $12.29 o o$1332 © $1.03 8.38%

o S 8 17.14 . 18.16 T 102 . 5.95%.

EE e [ 30.69 31.92 1.23 4.01%
T 25 59.73 61.39 . 166 =~ 278%
. 50 108.12 . 1052 240 2.22%
| N 156.18 159.32 S 334 . 2.01%
100 204.25 S 20812 ' 3.87 1.89%

T 150 300.38 305.71 ~ 5.33 1.77%

| ST - 200 396.51 403.30 6.79 - 1.71%
250 492.64 500.90 _ 8.26 ' 1.68%

300 588.77 . 598.49 9.72 1.65%

350 684.90 , 696.09 11.19 1.63%

400 '781.03 793.68 : 12,65 . 1.62%

450 877.16 891.27 o 14n 1.61%

500 973.29 988.87 : 15.58 1.60%

700 ~ 1,357.80 1,379.25 . 21.45 1.58%

~ 1000 1,934.58 1,964.81 o 30.23 1.56%

1500 2,895.88 2,940.75 44.87 1.55%

o * For comparison p\irposes, a cost of gas supply has been included in the bill amounts.
Assumes purchase of receivables.
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ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflecting Rate Year Two Rate Change

| SC6 . Firm fransportation Service - Rate Schedule | (Non-ReSidentiél) :

" Monthly
Use (ccf)

0
3
50
100
200
300

350

500,

750

1000

2000

13000

4000

5000.

7500

10000
15000
20000

* For comparison purposes, a cost of gas supply has been included in the bill amounts.

Monthly Bill @

Present Rate*

$15.06
19.89
110.37

205.97
397.17

588.38

683.98

970.79 .

1,448.81

1,926.83.
3,838.89

5,7560.95

7,663.02
9,575.08
14,265.26

18,955.43
28,335.79
37,716.14

Assumes purchase of receivables.

Monthly Bill @
Proposed Rate*

$18.07
22.90
113.78

209.81
401.87
593.93

689.96
978.05
1,458.20

1,938.36
3,858.96
5,779.57

7,700.18
9,620.79
14,332.33

19,043.86
" 28,466.93

37,890.01

- PAGE160of24~ . -
Change . ‘
Amount Pe'rcent
$3.01 | 19.99%
3.01 .. 15.13%
3.41 3.09%
3.84 - 1.86%
470 1.18%
5.55 0.94%
| 5.98 - 0.87% .
7.26 0.75%.
9.39 0:65%
11.53 - .0.60%
20.07 0.52% -
28.62 ' 0.50%.
37.16 0.48%
45.71 ; 0.48% -
© 67.07 © 0.47%
88.43 0.47%
131.14 0.46%
173.87

0.46%




. - o R T

Monthly
Use ccf

1000

2000
3000

4000

5000
7500

10000

. 15000
- 20000

-+ 25000

30000
. 35000

40000
_ 45000
50000

ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflecting Rate Year Two Rate Change |

SC6 - Firm Transpo_nati_on Service - Rate Schedule Ii

Monthly Bill @ Monthly Bill @ ____ Change

- APPENDIX D
_PAGE 17 of 24

Present Rate* Progos_ed Rate* Amount Percent
© $2,006.17 | §202648 $20.31 1.01%
3,882.24 3,911.09 28.85 0.74%
5,758.31 5,795.71 - 37.40 0.65%
7,634.38 7,680.32 45.94 0.60%
9,510.45 9,564.94 54.49 0.57%
14,200.63 T 14,276.47 : 75.84 0.53%
118,890.80 1898801 97.21 0.51%
28,271.15 28,411.08 139.93 0.49%
37,651.50 37,834.15 182.65 0.49%
47,031.86 | 4725723 205.37  0.48%
56,412.21 56,680.30 ' 268.09 0.48%
65,792.55 66,103.37° 310.82 0.47%
75,172.91 75,526.45 . 353.54 0.47%
84,553.26 84,949.52 396.26 0.47%
0.47%

~93,933.61 94,372.59 - ' 438.98

' ~* For comparison purposes, a cost of gas supply has been included in the bill amounts.

Assumes purchase of receivables.




' Mdnth

' Jan

Feb-

Mar
Apr
May
Jun
CJul
Aug
. Sep

Oct®
Nov -

Dec

Total -

Average"

.. APPENDIXD- ...
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ORANGE AND ROCKLAND UTILITIES, INC.

Bill Comparison for a Residential
Heating Customer ’
Reflecting Rate Year Two Rate Change

Bill at Bill at S
_ Present Proposed Percent
Usage .- Rates Rates Increase . Increase .
215 .. $431.41 $438.65 $7.23 . 1.68%
246 491.80 499.94 - 814 - 1.66%
193 : 388.56 395.15 6.59 1.70% .
133 271.69 276.52 - 483 1.78%
80 168.45 17173 3.28 ©1.95%
51 11197 - 114.40 2.43 o 247%
44 98.25 100.48 2.23 2.27%
37 84.52 : 86.54 202 2.39%
37 . 84.52 86.54 2.02 ©.2.39% -
44 98.25 100.48 . 223 . 227% .
91 .189.88 193.48 3.60 1.90%
- 169 341.81 : 347.70 '5.89 1.72%
1,340 $2761.12 = $2.811.61 . $50.49 -1.83%

112 $230.09 . $23430 $4.21 1.83%
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ORANGE AND ROCKLAND UTILITIES, INC.

' Monthly Billing Comparlsbn _
Reflecting Rate Year Three Rate Change |

SC1 Residential and Space Heating :

" Monthly- Monthly Bill @ - Monthly Bill @ . Change
. R Use (ccf) -~ Present Rate Proposed Rate - Amount Percent
0 $13.95 " $1498 $1.03 7.38%
3 18.87 19.96 . 109 5.78%.
10 32.81 . 34.05 - 1.24 3.78%
25 62.66 _ 64.24 158 = 252%
. 50 112.42 11456 - 2.14 1.90%
75 161.85 16456 . 270 1.67%
100 211.28 21454 326 1.54%
- 150 31013 - 314.52 439 - 1.42%
200 408.99 41450 5.51 1.35%
. 250 507.85 514.48. 6.63 ©1.31%
300 606.70 61445 7.75 1.28%
350 705.56 714.43 887 1.26%
| 400  .804.42 81441 ' 9.99 1.24%
| 450 903.27 91439 11.12 1.23%
500 ©1,002.13 1,014.37 1224 1.22%
700 ©1,397.56 1,414.28 . 1872 1.20%
1000 ~1,990.70 2,014.15 : 23.45 1.18%

- 1500 2,979.27 3,013.93 34.66 1.16%




Monthly
Use (cct

o wo

100
200
300

350
500
750

1000

2000

3000
4000
5000
7500

10000
15000
20000

ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflecting Rate Year Three Rate Change

Monthly Bill @
Present Rate

$18.69
23.57

115.23 -

212.08
405.80
. 599.51

1696.37

986.94 .

1,471.22

1,955.51
3,892.64
5,829.78

7,766.91
9,704.05
14,456.90

19,209.75
28,715.46

38,221.17

SC2 General Service

Monthly Bil! @
Proposed Rate

$21.71
26.65
119.34

$217.29
413.20
| 609.12

707.07
1,000.94
1,490.72

1,980.49
3,939.61
5,898.72

7,857.83

9,816.95
14,624.75

19,432.54
29,048.14

38,663.73

aepENOND
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Change . _
- Amount Percent
$3.02 16.16%
3.08 13.07%
4.11 3.57%
5.21 2.46%
7.40 1.82%
9.61 1.60%
10.70 1.54%
14.00 1.42%
19.50 1.33%
24.98 1.28%
46.97 1.21%
68.94 1.18%
90.92 1.47%
112.90 1.16%
167.85 1.16%
202.79 1.16%
332.68 1.16%
442.56

1.16%




ORANGE AND ROCKLAND UTILITIES, INC.

~ Monthly Billing Comparison .
Reflecting Rate Year Three Rate Change

"SC‘6 - Firm Transportation Service - Rate Sched't_.lle | (Residential)

 Monthly’

Use (ccf)

o

-3

10

25

50
75

100

150

200

250

300.

350
400
450
500

700
1000
1500

" " * For comparison

Monthly Bill @ ~  Monthly Bil @ - Change

APPENDIX D
PAGE 21 of 24

Present Rate* Proposed Rate* Amount Percent
$13.32 . $1434 $1.02 7.66%
18.16 19.25 . 1.09 6.00%
31.92 33.17 125 3.92%

- 61.39 . 6298 - 1.59 2.59%
110.52 11267 2.15 1.95%
159.32 162,02 270 1.69%
208.12 21138 ' 326 1.57%
305.71 o 310.10 . 439 1.44%
403.30 40881 551 - C1.37%
500.90 50753 - 6.63 1.32%

© 598.49 . 606.24 7.75 1.29%
696.09 704.96 - 8.87 1.27%
'793.68 ' 803.67 : ' 9.99 1.26%
891.27 902.39 11,12 1.25%
988.87 11,0011 4 12.24 1.24%
1,379.25 1,395.97 16.72 1.21%
1,964.81 1,988.26 : 23.45 1.19%
1.18%

2,940.75 2,975.42 34.67

purposes, a cost of gas supply has been included in the bill amounts.

- Assumes purchase of receivables.




SCG Flrm Transportation Servnce Rate Schedule | (Non-ResldentIal)

B Monthly
Use (cct

0
3
50
100

. 200
300

+. 350
500
750

1000
2000
/3000

4000
5000
7500

10000
15000

20000

* For comparison purposes acost of gas supply has been included in the bl" amounts.

ORANGE AND ROCKLAND UTILITIES, INC.

Monthly Billing Comparison
Reflectmg Rate Year Three Rate Change

- Monthly Bill @
Present Rate*

$18.07
22.90
113.78

209.81
401.87

. 593.93

689.96

978.05 .

1,458.20

1,938.36
3,858.96
5,779.57

7,700.18
9,620.79

14,332.33 -

19,043.86
28,466.93
37,890.01

Assumes purchase of receivables.

‘Monthly Bill @

Proposed Rate*

$21.08
25.98
117.89

215.02
409.28
. 603.53

700.66
992.05
1,477.70

1,963.34
. 3,905.93
 5,848.52

7,791.10
9,733.69
14,500.17

19,266.65
28,799.61

38,332.57

APPENDIXD -

' PAGE2201 24
Change .
Amount Percent
$3.01  16.66% -
3.08 13.45% .
4.1 - 361%
521 2.48% -
7.41. 1.84%
9.60 1.62%
10.70 - ' 1.55% -
14.00 1.43%
19.50 1.34%
24.98 1.29%
46.97 1.22%
68.95 1.19%.
90. 92_ 1.18%
112.90 117%
'167.84 117%
20279 1.17%
332.68 1.17%
442.56

1.17%




\Jse (cct

2000

. 5000

10000
15000
. 20000

. 35000
40000

50000

 Monthly

1000
. 3000 -
14000

7500

© £ 25000
30000

. 45000 -

« Monthly Billing Cbmparison _

* ORANGE AND ROCKLAND UTILITIES, INC.

Reflecting Rate Year Three Rate Change |

SC6 - Firm Transportation Service - Rate Schedule i

Monthly Bill @

Present Rate®

$2,026.48
3,911.09
5,795.71

7,680.32
9,564.94 -

14,276.47

18,988.01
28,411.08
37,834.15

47,257.23
56,680.30
66,103.37

75,626.45
84,949.52
94,372.59

Monthly Bill @
Progos_ed Rate*

' $2,051.90
3.958.49
5,865.09

7,771.68 -

9,678.27
14,444.75

19,211.23

28,744.19
38,277.16

47,810.12
. 57,343.08
66,876.04'

76,409.00
85,941.96
95,474.92

i _ * For comparison purposes, a cost of gas supply has been included in the bill amounts.
Assumes purchase of receivables.

APPENDIX D
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Change

Amount Percent
$25.42 1.25%
47.40 1.21%
69.38 1.20%
91.36 1.19%
113.33 1.18%
168.28 1.18%
223.22 1.18%
- 333.11 1.17%
443.01 1.17%
552.89 1.17%
662.78 1.17%
772.67 1.17%
882.55 1.17%
992.44 1.17%
1,102.33 1.17%




‘Month

Jan
Feb
Mar
Apr
May
Jun
" Jdul
Aug
. Sep

Oct

Nov
Dec

Total -

Average

ORANGE AND ROCKLAND UTILITIES, INC.

Bill Comparison for a Residential
Heating Customer
" " Reflecting Rate Year Three Rate Change

Bill at Bill at .
Present Proposed
Usage - Rates Rates
215 .- $438.65 $444.49
246 - 499.94 506.48
193 395.15 ° . 400.50
133 27652 280.53
80 - 171.73 174.55
51 11440 116.56
44 100.48 102.49
37 . 86.54 ) 88.40
37 86.54 88.40
44 100.48 102.49
91 -193.48 196.55
169 347.70 - 35251
1,340 - $2.811.61 . $2,853.94

112 $234.30 - $237.83

Increase

$5.85
6.54
5.35
4.01
2.82
2.17

2.01 -
1.85°

1.85
2.01
3.06

' $42.33
$3.53

. APPENDIXD.
. PAGE24f24 "0

Percent:
Increase

. 1.33%
L 1.31%
' 1.35% .
1.45%
1.64% -
1.89%"
2.00%

. 2.14%
2.14%
©2.00%
1.58%
1.38%

-1.5‘1%»

1.51%
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ORANGE AND ROCKLAND UTILITIES, INC.
Case No. 05-G-1494 .
Base Rate Imputations - Shanng Targets
$00s . .
Monthly Revenue’ Interruptible * Power
" Sharing Targets Benefits (1)  Generation (2) Total
November $327.2 $54.2 $381.4
December : 429.9 T 542 484.1
- January : 394.6 54.2 4488
February - 3976 . 542 451.8
March - 3914 54.2 - 4456
- . April : 325.1 - 542 379.3
" . May- 270.8 54.2 325.0
June . : 283.9 : 54.2 338.1
ay 1284.5 - 54.2 338.7
August 284.7 . - 54.2 338.9
September 275.0 o 542 - 329.2
October . '301.8 * 53.8 355.6
Total $3,966.5 $650.0 $4,616.5

‘ (1) Variances between actual revenue marglns and the Sharing Target will be

shared on an 80% customer / 20% shareholder basis.

(2) 100% of any variances betwe_en actual revenue margins and the Power
Generation Imputation will be passed back/recovered from customers.




Interruptible Sharing Target
Actual Interruptible Benefits

Excess/(Shortfall)
Customer Share 80%

Company Share 20%

Company RévénUes

CAPPENDIXE “*. .t
. Page26f2n .t

ORANGE AND ROCKLAND UTILITIES, INC. ,
Case No. 05-G-1494
Interruptible Benefits Scenarios
$000s

Al L MM e e N e - | e s

Scenario 1 Scenario 2 Scenario 3 Scenario 4 Scenario5 Scenario 6

$3,966.5 $3,966.5 $3,966.5 $3,966.5 $3,966.5 - $3,966.5
- 2,534.0 2,834.0 3,134.0 3,334.0 3,934.0 © 4,334.0

(14325) (1,1325)  (8325) - (6325)  (32.5) .' 367.5

(1,146.0) (906.0)l (666.0)  (506.0) (260) - 2940 .
(286.5)  (226.5)  (166.5)  (126.5) ' (65 735 - .

(14325) (1,1325)  (8325)  (6325) ~ (325) 3675 ‘®

7 $3680.0 $37400 $3800.0 $3840.0 $3960.0 $4,0400
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SWITCHBOARD INTRODUCTION: o ) i R e
Hello, my name is (INTERVIEWER NAME). I'm calling from Eagle Bay- 1
Consulting, a public opinion research firm. We're conducting an opinioén|.. .
survey for (Orange and Rockland Utilities/Rockland Electric) .- They are |-~
|interested in obtaining feedback from their business customers about the|. . -
‘|service they provide. I’'d like to locate the person in your N
organization who is responsible for electric and natural gas decisions
and who typically has contact with (O&R/Rockland Electric). May I -~
please have the name and title of that person? I promise that as . a- . -.|
result of this call no one will try to sell anything to your o
organization. : . B , ' S
IF PERSON ANSWERING PHONE IS ELIGIBLE: The interview will take about 15
minutes. Is this a convenient time for you or shall I call back at '
another time? (IF CONVENIENT - CONTINUE; IF NOT CONVENIENT, TRY TO SET
UP TIME FOR CALL BACK) . . : . o
IF PERSON ANSWERING PHONE IS NOT ELIGIBLE: ASK TO SPEAK WITH ELIGIBLE - |
|RESPONDENT AND USE INTRODUCTION BELOW AND VERIFY THAT IT IS A CONVENIENT
TIME FOR THE RESPONDENT TO PARTICIPATE . E - -
RESPONDENT INTRODUCTION: ’ . . ’ . T
Hello, my name is (INTERVIEWER NAME). I‘m calling from Eagle Bay. A
Consulting, a public opinion research firm. We're conducting .an opinion
survey for (Orange and Rockland Utilities/Rockland Electric) .. They are -
interested in obtaining feedback from their business customers about'the|
service they provide. Are you the person in your organization who is '
responsible for energy decisions and is most knowledgeable about the
types of energy your organization uses at this location, such as
electricity and natural gas, and who typically has contact with -
(0&R/Rockland Electric)? ' ' B
|IF NOT, ASK: May I please have the name and title of that person? I
promise that as a result of this call no one will try to sell anything
to your organization. : o :
IF YES: Your opinion is valuable to (0&R/Rockland Electric). You have | .
our pledge that this interview is being conducted off the record -- that
your identity and specific attitudes and opinions will be held in strict
confidence. I also assure you that as a result of this call no one will|
try to sell anything to your organization. In answering this survey, we
would like you to keep in mind the building and all facilities at this |
location that you make energy decisions for. ) e

1a. (NEW CAS Depéndent Variable) First, in thinking about all aspects of
{0&R/Rockland Electxric], please rate your satisfaction on a scale where
“1" means “very dissatisfied” and “5" means “very satisfied.” How would
you rate [O&R/Rockland Electric] on this “1" to "5" scale?

..... (130)
Not sure (Vol.)....... Y
ib. (NEW CAS Dependent Variable) - And please rate your organization’s'

opinion of (O&R/Rockland Electric) on a scale of “1" to “5" where “1"
means very unfavorable and “5" means very favorable? How would you rate -
- (0O&R/Rockland Electric) on this scale? . :

1c. (NEW CAS Dependent Variable) If value means that the service you
receive is worth the price you pay, how would you assess the value -of

your electric service -- excellent, good, fair or poor?
EXCEl1ENnt. v ovenverennn. .132 -1
Good......o0vn .. e e -2



y APPENDIX F
' ' Page 3 of 12

POOT « + e e v e et eeneaneaneanannns -
Not sure (Vol.).......cconn.. i -5

:1d.’ (NEW CAS Dependent Variable) (IF TYPE OF SERVICE “ELEC/GA” OR “GAS" -
‘ALL “ELEC ONLY” SKIP TO le) And would you rate the value of your
natural gas service as excellent, pretty good; not so good or poor?

. Excellent........133( =1 S i l
Pretty good....... e -2 o
"Not sogood......o00u_-__ =3
POOE .. cvverreeens ceee_ -4
Not sure (Vol.)...... -5

';ﬂaé. (NEW cAs) (ASK EVERYONE) And using a scale of'“lf meaning you
. strongly disagree to “5" meaning you strongly agree, how much do you
. agree with the statement [0&R/Rockland Electric): :

" ROTATE
-~ Not Sure (Vol)

1. Is a well organized and efficient company...............

[134] ___ -Y ‘ . .
2. Deals fairly and honestly with its customers...... e
-[135) . -¥ .

2a. (NBW'CAS) (IF TYPE OF SERVICE “ELEC/GAS” OR “GAS” - ALL “ELEC ONLY*®
SKIP TO 3) On a scale of “1" meaning strongly disagree to “5" meaning

~ strongly agree, how much do you agree with the statement “The power
‘supply I receive from [O&R/Rockland Electric] is near perfect, with few,
-if any outages, power surges oOr fluctuations?”

2b. (NEW cas) How effective do you think (O&R/Rockland Electric) is-in
trying to reduce and keep down the number of power interruptions -- very
effective,'somewhat effective, somewhat ineffective, or very
ineffective? : -

Very effective........... 137 -1

Somewhat effective........... -2
Somewhat ineffective........ . -3
Very ineffective............. -4

Not sure (Vol.)....... ....... -5

2c. (NEW CAS #2) And in restoring electric power quickly, does
(0&R/Rockland Electric) do an excellent, pretty good, not so good’ or
poor job? T : ' .

Excellent........138( -1
Pretty good.......... -2
Not so good.......... -3
Poor......... e -4
Not sure (Vol.)...... -5
3. (NEW CAS #4,#5) (ASK EVERYONE) And in (READ ITEM ON LIST) -- does

. (0&R/Rockland Electric) do an excellent, pretty good, not so good or
poor job? (RECORD BELOW -- CONTINUE FOR EACH ITEM)

Excel- Pretty

Not So Not Sure . '
ROTATE : lent Good

Good Poor (Vol.) :

1. Providing convenient telephone access to a
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" company representative...........c.o.ooeeeeeceooe:-139 o1 i ot
-3 -4 -5 . ' _ T
2. Making it easy for customers to do business o :
with them.....coiiivevieeieerens B R R 140( -1 __-2
3. . -4 _-5 o ‘ Y : -

" 4a. (NEW cAS) And do you think the price you pay for electricity today'fff '

is low, reasonable, a little higher than it should be, or a lot higher
than it should be? _ . o .

LOW. e eereeesnnenns iesaeed 141 -1
Reasonable. .. ivevs o onqacansoes =2
. A little higher....... e e -3
A lot higher............. ... _ -4
Not sure (Vol.)....cocvveeenen -5

4b. (NEW cas) (IF "E/G” OR “G ONLY” - ALL “E ONLY” SKIP TO 4c) And do

. you think the price you pay for natural_gas today is low, reasonable, a. -

little higher than it should be, or a 1ot higher than it should be?

LOW. « v e s v s oanonnnooanesonns 142 -1
Reasonable....ccoeeerrenevennnns -2
A little higher................ -3
A lot higher........ e et -4
Not sure (VOl.).....coiuveeess .. -5

6c. (Nﬁw cA8) (ASK EVERYONE) .In (READ ITEM ON LIST) — does
[0&R/Rockland Electric] do an excellent, pretty good, not so good or

poor: job? (RECORD BELOW -- CONTINUE FOR EACH ITEM)
S Pretty -Not
80 - Not Sure ‘ . : L v
ROTATE o Excellent Good
Good- Poor (Vol:.) ] ) o . .
1. Keeping rates as low as possible ............ 143 ( -1 -2 -3
-4 -5 ‘ o - : ‘ .
.Z. Sending a bill that’s easy to understand.....144( -1 .. -2 _ - -3
-4 ___ -5 - o
3. Providing bills that accurately reflect .
the amount of energy your organization uses..145( -1 -2 =3
-4 __-S ' . : o '

6d. (NEW CAS Dependent Variable) Now, using a-5-point scale where 1 means .
“strongly disagree” and 5 means wgtrongly agree,” how much do you agree
or disagree with this statement, “When my organization pays the monthly
(0&R/Rockland Electric) bill, we always feel that we get our money’s- *
worth.” . . .

Strongly disagree..(1).......146 -1

e {(2) e eiiinennn -2

................... (3) eeveaacnne -3

e S (4) v eeninnnn -4

Strongly agree..... (5) veeeennennn -5

Not sure (Vol.) ... e -6
- FACTUAL

F1. (ASK EVERYONE) What is the primary activity in which your’

organization engages? (PROBE FOR SPECIFICS) What specifically is done -
at this location? :

Gave answer (SPECIFY)..147( -1
Refused.......ccoietinevenn -2

F2. What is the total number of full time employees at this location?
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(PROBE FOR PROPER LOCATION -- RECORD BELOW)

__ l14s8-152]
"Refused (Vol.)..XXXXX : :
Not sure (Vol.). YYYYY ' ' ) ' :

l:F3L Were your organization's gross revenues for the latest fiscal year
** (READ LIST) . (IF NECESSARY, EXPLAIN THIS INFORMATION-IS TO HELP US
* . ANALYZE THIS SURVEY)

Under $500,000:......... et e ...153 - =1
Between $500,000 and $999,999.......... - -2
Between $1 million and $1.9 million.... __ -3
‘Between $2 million and $4.9 million...._. -4
Between $5 million and $9.9 million.... -5

Over $10 million....... i re ey -6
Refused (VOl.) ...iiiiienieonennonsonns =1
Not sure (Vol.)........ A -8

‘F4. And does your organization primarily own or lease its facilities at
this location? ’

OWIl. ¢ v o e v o s escoanssonsaannseasiosns 154 -1
L EaAS . o v ettt s v cascaanancesannnanes . -2
Neither (VOl.) :i..iiveiinreeronoenns -3
R = o % o8« Y -4
Refused (VOl.):i.ii v ennnenannns -5
Not sure (Veol.). C e ettt -6

_ F5. And what is your exact title? (DO NOT READ LIST)

"Owne;/sehior partner/co-owner. .... i e e ....155¢(
P;e51dent/Ch1ef Executive Officer/Chief Operating officer...... N
';icg Pres1dent/Treasurer/Controller ..... ,....u..................t..;...

' ﬁinééer/dlrector/superv1sor (non- spec1f1c)..:....‘ ....... e M eesenenns
&gnagers/nlrectors general/offlce/bus1ness/operatlons/adm1n1stratlve

F1nanc1a1. accountant/finance manager/bookkeeper/accounts payable......
- Agmlnlétratlve secretary/receptionist/clerk ..... P R R
i%sistants:”directof/administrative/opera;ions/branch. .......... e
ﬁgnagers: plant/faéilities/maintenance/pr@duction/warehouse..; .........
4§§n$gers: district/branch/region...... e
 ;3per1ntendent ........ e e S .
ﬁ%ne/no specific title....... 1.' .................... e e e
:;gmlnlstrator (non- spec1f1c)....., ............. ';....:, ........ . 156¢(
"'O%her (SPECIFY) .. - ST
'ﬁifﬁsed ........ 4 P
-3 .

F6. Do we have your permission to share your individual results with
[O&R/Rockland Electric]?
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YOS et e 157 -1
No.;,...........;:,...J... -2

(NEW YORK/SP#1 AND SP#2 - ALL NEW JERSEY/SP#B SKIP TO F8) Just as a

-remlnder, please keep in mind that in case of a gas emergency or

problem, you should always call O&R

NOTE: IF RESPONDENT ASKS FOR TELEPHONE NUMBER, PLEASE PROVIDE THE
FOLLOWING: 1- 800 533-5325.

F8 (EVERYONE) On behalf of [O&R/Rockland Electric), thank you for your R

time and participation.

RECORD THE FOLLOWING - DO NOT ASK

F9. Gender: .
: Male....ooveemiooaennennn 158 -1

Female.......... N e -2

Fl0a. Length of interview:’

Under 10 minutes.......... 159 - -1

10-15 minutes........... T -2

16-19 minutes.........ccivin -3

20 minutes Or MOYe............ -4
F10b. Time end: ____AM/PM  [160-163]

Account Informatlon from Samgle (Excel column identified)
F10: Zip Code (H).............. [5 digits] 206-210
F11. KYRA Account Number (C) (11 digits] 211-221

"F12. Premise Number (D) [11 digits] 222-231

F13. O&R NAICS (W) [8 dlglts] 232-239

Fl4. Demand (X) [6 digits] 240-245

F15. Electric indicator (Q) [1 digit] 246

F16. Gas indicator (R) (1 digit] 247

F17. Nonmetered (Flat service) 1nd1cator (s) [1 digit] 248

F18. Retail (T) [1 digit) 249 ’ ‘

F19. Budget plan customer (U) [1 digit] 250

F20 Outage Report (BI) [1 digit] 251

F21. Settlement Month (V) [2 digits] 252-253

F22. Bill Month/Amounts (Y to BH) [30 digits each month & amount] Cards
3 thru 11

F23. Credit (BJ) (1 digit) (PGR=1l, CNP=2, XXX=0) 255
F24. Dep051t Required (BK) (1 digit) (DPI= 1, XXX=0) 256
F25. Continuous Transfer (BL) (1 digit) 257

v

|FOR_OFFICE USE ONLY:

COMPLETE _ALL_ INFORMATION

RESPONDENT'S NAME:

ORGANIZATION NAME:

ADDRESS: ’ .

CITY/TOWN: STATE-

I HAVE OBTAINED THIS INTERVIEW IN ACCORDANCE WITH MY AGREEMENT WITH
Eagle Bay Consultlng, Inc., AND GUARANTEE THAT THIS IS A BONA FIDE

"|INTERVIEW.

INTERVIEWER'S SIGNATURE: DATE:

VALIDATED BY:

DATE OF VALIDATION:
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INTRODUCTION: ; : : - S
Hello, I am (INTERVIEWER NAME) calling from Eagle Bay Consulting, a
public opinion research firm. We have been asked by (Orange and . '~ .
Rockland Utilities/Rockland Electric) to conduct a survey so the Compan

Page 8-of 1250

" |can learn how customers view the job it is doing in providing service. :.|; -

Your household has been randomly selected to be contacted for the ) :
survey. I assure you this is not a sales call. I‘d like to conduct the
survey with the male or female head of the household. - Are you that’ . |
person or may I speak with that person? J R
IF PERSON ANSWERING PHONE IS ELIGIBLE: The interview will take about 15| -~
minutes. Is this a convenient time for you or shall I call back at . | .
another time? (IF CONVENIENT - CONTINUE; IF NOT CONVENIENT, TRY TO SET |-
|uP TIME FOR CALL BACK) : S . |
IF PERSON ANSWERING PHONE IS NOT ELIGIBLE: ASK TO SPEAK WITH ELIGIBLE
RESPONDENT AND REPEAT INTRODUCTION ABOVE AND VERIFY THAT IT IS A
CONVENIENT TIME FOR THE RESPONDENT TO PARTICIPATE

1a. (NEW CAS Dependent Variable) First, in thinking about all aspects of
{o&R/Rockland Electric), please rate your satisfaction on a scale where
%1% means “very dissatisfied” and “5" means “very satisfied.” How would
you rate [O&R/Rockland Electric] on this “1" to “5" scale?- :

..... (130]
Not sure (Vol.).......Y

1b. (NEW CAS Dependent Variable) Now on a scale of "1" to "5" where "1"
means .very unfavorable and "5" means very favorable, please rate your .
overall opinion of [0O&R/Rockland Electric}? The more favorable you feel
about the company, the higher the number you would give. L

Not sure (Vol.)....... Y

1c. (NEW CAS Dependent Variable) (ASK EVERYONE) If value means the ‘
service you .receive is worth the price you pay, would you rate the value -
of your electric service as excellent, pretty good, not so good or poor?

Excellent........ 132 -1

Pretty good.......... -2

Not sogood......c.... -3 .
T POOL . iiiei e e e -4

Not sure (Vol.)...... -5

1d. (NEW CAS Dependent Variable) (IF TYPE OF SERVICE “ELEC/GAS" OR “GAS” -
- ALL “ELEC ONLY” SKIP TO le) And would you rate the value of your
natural gas service as excellent, pretty good, not so good or poor?

Excellent..... “..133 -1
Pretty good.......... -2
Not so good......... . -3
POOY . i evans e -4
Not sure (Vol.)...... -5

“le. (NEW cas) (ASK EVERYONE) And using a scale of “1" meaning you
strongly disagree to “5" meaning. you strongly agree, how much do. you
agree with the statement that [0&R/Rockland Electric] “Operates in an
environmentally responsible manner?”

Not sure (Vol.)....... Y

1f. (NEW CAS) And how would you rate [O&R’s/Rockland Electric’s)
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f‘upérformance in conducting themselves in an‘opén and honest manner -- is
-~ (0&R/Rockland Electric) doing an excellent, pretty good, not so good or
poor job? :

Excellent........ 135 -1 o !

Pretty good.......... -2 : :
. Not sogood.......... -3

B == -4

Not sure (Vol.)...... -5

" - 2a. (NEW CAS) On a scale of “1™ meaning you strongly disagree-to “5"
" meaning you strongly agree, how much do you agree with the statement
.. '.“The power supply I receive from [O&R/Rockland Electric] is near

.. .perfect, with few, if any, outages, power surges or fluctuations?”

. {136]
_ Not sure (Vol.)....... Y
* 2b. (NEW CAS)- In (READ ITEM ON LIST) -- does [O&R/Rockland Electric] do

" an -excellent, pretty good, not so good or poor job? (RECORD -- CONTINUE
‘FQR EACH ITEM ON LIST) - :

. . Excel- Pretty
- Not So Not Sure

- ROTATE -_lent Good
Good - Pooxr {(Vol.) . .

1. Restoring electric power quickly........... e 137( -1 -2
=3 -4 T 5 .

-®0 2., Providing a reliable supply of energy......-... 138 ( -1 -2
-3 -4 -5 .

‘2¢. (NEW cas) [IF .“E/G OR “G” - ALL “E” ONLY SKIP TO 31 And overall,
how satisfied are you with the reliability of O&R's natural gas service
-<- are you very satisfied, fairly satisfied, not too satisfied or not at
~all satisfied? '

Very satisfied........... 139 - . '
Fairly satisfied...... e : -2
Not too satisfied........... . -3
Not at all satisfied......... -4
Not sure (Vol.)............. . -5
3. (NEW cas) (ASK EVERYONE) And in (READ ITEM ON LIST) -- does

. [0&R/Rockland Electriec] do an excellent, pretty good, not so good or
poor job? (RECORD BELOW -- CONTINUE FOR EACH ITEM) - .

‘ S Excel-
Pretty Not So - Not Sure . .
: ROTATE : lent Good
Good Poor (Vol.) '
. .1.Communicating effectively with customers like you..... 140( -1 -2
-3 _-4 __-5 4 '
2.Providing convenient telephone access to .
a company representative............iiiiiiiiiiienen 142( - -1 -2
. =3 -4 =5
"3. Making it easy for customers to do business

o with them............ U 11X Gl | =2
=3 —=4 __-5 h .

" 4a. (NEW cAS) (ASK EVERYONE) On another subject, do you feel the price
you pay for electricity today is low, reasonable, a little higher than
it should be or a lot higher than it should be?

LOW. o v oeevevnnenne . 143( -1
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.Reasonable.............. -2

A little high........... =3
A lot high....... SRR -4 , : : Tl
Not sure (Vol. -5 L ffE‘Z”F.'.""

4b. (NEW cas) (IF TYPE OF SERVICE “ELEC/GAS” OR “GAS” - ALL “ELEC ONLY"
SKIP TO 4c) . And is the price you pay for natural gas today low, o
reasonable, a little higher than it should be or a lot hlgher than it
should be? .

Low ......... Ceseenen 144 ~1
Reasonable........ e -2
A little high........ e -3
A lot high..... [T, - -4
Not sure (Vol.)euvvennn. -5

"4c. (NEW CAS) (ASK EVERYONE) And using a scale of “1” meaning you
‘'strongly disagree to."5” meaning you strongly agree, how much do you .’
agree with the statement that [O&R/Rockland Electric] “Is eff1c1ent 1n
holding down costs and avoiding waste?”

4d. (NEW cAS) And in (READ ITEM ON LIST), does [0&R/Rockland Electric]
do an excellent, pretty good not so good or poor job? (RECORD -.
CONTINUE) .

. Excel- Pretty Not So
Not Sure L
ROTATE ) ) ) lent . Good ' _Good

Poor §Vol Yy . _ ] _ . C

1. Keeping prices as low as pos51b1e ............ 146 ( -1 -2 -3

-4 __ -5 ' ‘

2. Providing bills that accurately reflect the .
amount of energy your household uses ......... 147( -1 -2 -3

_4 . -5 :

.3. Providing bills that include the 1nformat10n o '
YOU NEEA . ittt it iiieii et 148( -1 -2 =3

=4 __.-=5 ' ' '

4e. (NEW CAS Dependent Variable) (ASK EVERYONE) Now, using a 5-point
scale where 1 means you strongly disagree and 5 means you strongly
agree, how much do you agree or disagree with this statement, “When I.. .
pay my monthly [O&R/Rockland Electric] bill, I always feel that I get my
money’'s worth.” .

Strongly dlsagree (1).......149 -1
................... (2) e e iiiien -2
................... (3) e veeenenn. -3
................... (4) ...ovenaen. -4
Strongly agree..... (5) oot - -5
Not sure (Vol.)............. c.u.. -6

Fl. (ASK EVERYONE) And now a few final questions about you and your
household. First, approximately how many years have you been a customer .
of [O&R/Rockland Elect:ric]'>

[150 151] , .

Refused (Vol.).
Not sure (Vol. )
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. .F2. TFrom the following age categories, please stop me when I read the
", category that best represents your age: (READ LIST)

18-24...... .0t nden 152 -1
25-34 . ... i i e e e -2 '
35-44 .. ...t e e -3
I =2, -4 ,
L B5-B9. ..l A e -5 L
60 and over...... e e -6 o
: Refused (VOl.)evuviinennnnen . =1

M"f?3;; From the follow1ng education categories, pléase stop me when I read
" the category that best represents the last grade or 1eve1 of school that
.you completed (READ LIST) ,

1st through 8th grade..... . .153 -1

Some high school............. S -2

“High school graduate..........;. -3

Some college........vivuevernnnnnn -4

- Two-year college graduate..... .. -5

' Four-year college graduate......___ -6
Graduate school..........nee.ns -7

. Post-graduate school............ -8
. Refused (Vol.)........cvvvnn e -9
Not' sure (Vol.)...... e -0

' REVISE F4. And from -the following income categories, please stop me
‘when I read the category that represents the one for your total
‘household income for 2006 before- taxes: (READ LIST)

. 'Under $30,000.............154¢( -1 .-
$30,000 to under $50,000...... -2
' $50,000 to under $70,000...... -3
$70,000 to under $90,000...... -4
$90,000 O OVEL . vessteetnnson -5
Refused (Vol.).......... PN -6
" Not sure (Vol.).......... ceea -1 '

',FS Do you have access to the Internet at home, at work or both at home
and work?

At home.......oiiiiivennn 155 -1
At WOIK. ...t ineineennsnnns -2
At home and wWork.......oveeeens -3
Refused (Vol.)............ . -4
Not sure (Vol.)....covvivennn. -5

F6. Do we have your permission to share your individual results with
‘ .[O&R/Rockland Electric]?

'F7. (IF SP#1 AND SP#2, NY - ALL SP#3, NJ SKIP TO F7) Just as a reminder,
. 'please keep in mind that in case of 'a gas emergency or problem, you
- - should always call O&R.

NOTE: IF RESPONDENT ASKS FOR TELEPHONE NUMBER, PLEASE PROVIDE THE
FOLLOWING: 1-800-533-5325.

F8. (EVERYONE) That concludes the survey. On behalf of (O&R/Rockland
Electric), thank you for your time and participation.
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RECORD THE FOLLOWING -- DO NOT ASK N

F9. Respondent Gender:

Female. .vooveeveerennn ceen -2

F10. Length of interview:
Under 10 minutes...... 158 -1

10-14 minutes....... e -2

15-19 minutes............. -3

20-24 minutes............ - -4

25 minutes or more........ -5 .
Fl11. Time End: AM/PM [158-162]

. Account Information from Sample: (Excel column identified)

F10. Zip Code (H) [5 digits] [206-210]

F11l. Account Number (C) [11 digits] [211-221]

F12. Premise Number (D) [11 digits] [222-232] .

F12. Electric service indicator (Q) [1 digit] [233]

Fl4. Gas service indicator (R) [1 digit] [234] :

F15. Unmetered (Flat service) indicator (S) {1 digit] {235] -
F16. Retail (T) [1 digit] (236] :

F17. Budget plan customer (U) [1 digit] [237]

F18. Settlement Month (V) [2 digits] [238-239] : -
F19.. Bill Month/Amount (W to BF) [30 digits each month & amount) [Cards

3 thru 11] ° ‘ :
F20. Outage report (BG) [1 digit] [240]

- F21. Collection Activity (BH) (PGR=1, CNP=2, XXX=0) [241]

SAMPLE LIST NAME:

RESPONDENT NAME:

ADDRESS:

CITY/TOWN:__ - i STATE:.

Page'.l'Z'Q'f_'ll’zi}‘ S

I HAVE OBTAINED THIS INTERVIEW IN ACCORDANCE WITH MY AGREEMENT WITH
Eagle Bay Consulting, Inc., AND GUARANTEE THAT THIS IS A BONA FIDE
|INTERVIEW. : .

INTERVIEWER'S NAME: DATE: -

FOR OFFICE USE ONLY: . :

VALIDATED BY:

DATE OF VALIDATION:
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Retail Choice Customer Understanding Incentive

o " The Retail Choice Customer Understanding Incentive will measure the Company s
" residential customers’ understanding of energy deregulation. Specxﬁca]ly, the Company will

- utilize the attached survey questions during calendar years 2007, 2008, and 2009, respectively, to
" determine the Company’s residential customers’ understanding of energy deregulation. The

- _results of the surveys during calendar years 2007, 2008, and 2009, respectively, will be applied

" tothe Raté Years ending October 31, 2007, 2008, and 2009, respectlvely The targets will be as
o set forth below. ' ,

. Rate Year One Targét:'

ik IFO&R residential customers score 70% for this component, OA&R receives 10 basis points
If O&R residential customers score 71% or higher, O&R recelves an additional 10 basis points

. Total available basis points is 20

: Rato Yeér Two. Target:

. IfO&R residential customers score 71% for this component, O&R receives 10 basis points
If O&R residential customers score 72% or hlgher O&R receives an additional 10 basis points

L Total available basis points is 20

N Rate Year'Three Target:

I O&R residential customers score 72% for this component O&R receives 10 basis pomts
_ If O&R residential customers score 73% or hlgher O&R receives an additional 10 basis points =
: Total avallable basis points is 20




Retail Choice Customer
Understanding Incentive
Survey Questions

Res1dent1a1 customers who, partlcrpate in the customer survey w111 be asked to agree or

dlsagree with the following questlons

service.

2. - Iunderstand how to make competltlve choices and sw1tch to another natural gas
suppher if I choose to do so. : :

| 3. If my gas supplier fails to supply gas on my behalf, I understand that O&R will be

sure gas is delivered to me as needed.

4. Evenif] switch to another natural gas supplier, 1 will receive the same customer
service from O&R as customers who decide to remain with O&R. :

5. . I believe O&R supports competmon in the natural gas industry. -

6. The safety of my natural gas service will depend on O&R regardless of the '
supplier I choose. .

7. If I buy my natural gas from someone other than O&R, and if there is a gas leak
or other gas emergency, I should call O&R regardless of the natural gas supplrerI choose. .

. Page2of2

1. IfI switch to another natural gas-supplier, I can return to O&R for my natirral_fgas_
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ORANGE AND ROC.K.LAND UTILITIES, INC.
Gas Economic Development Enhancement Pilot Program

4

e Background : ‘ :

. - Thie purpose of this Gas Econormc Development Enhancement Pilot Program (“Pilot Program )
" is to facilitate business expansion within Orange and Rockland Utilities, Inc.’s (“Company”) gas
B .__dlstnbutlon system in order to aid the economic development of Orange County. The Pilot

' --‘Program applies to projects that will foster the expansion of economic activity and job attraction
within the Orange County boundaries of the Company's franchise area.

. Cost Thresho]d

. .The minimum construction cost threshold for projects to be considered under this Pilot Program
s $250 000. All other construction apphcatlons will be treated as normal course of business

- items. ‘ ‘

a2 Pr0|ects Excluded from the Pilot Program
g The Pllot Program specifically excludes the following projects from consideration:

~e * Any project that is included in the capital expenditures approved in rates.

e . Any project that would be approved and completed in the normal course of
business.

e Any project that is required pursuant to the Company’s existing gas tariff.

Revnew/Se]ectlon
' . The Company is ultlmately respon51b1e for decisions to proceed with a project.

e The Company shall review and evaluate applications based on the overall goal of
promoting capital investment and job creation. :

o The Company shall maintain supporting documentation justifying its’ reasoning
for approval or rejection of each proposed project.

e Projects that' demonstrate job creation and the ability to stimulate ancillary public
and private investment will be reviewed favorably in the evaluation process.

e Selection criteria that shall be considered include:
Capital investment;
Number of jobs created or retained,
Incremental utility revenue;
Expansion or potential relocation out of service territory;
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o Other development leveraged S
_e Financial condition and credit history of developer or new busmesses, e

“+ ifavailable; .

. Management experience;

o Credit references; -

& Amount of entlty s contribution and/or financing leverage from

o mumc1pa1 agencies; and ,

. Benefits to other utility customers.

The Company shall report annually, within 45 days of the end of each rate year, to
the New York State Department of Public Service (“NYSDPS”), Director of

_ Economic Development and Policy Coordination on projects accepted or reJected ;
along with the criteria used for such determination. '

Prolect Fundn;g

e Each completed project may be funded up to an amount equal to 50% of the

revenue requu‘ement necessary to support the Company's allowed rate. of return -
and associated carrying costs. The allowed rate of return will be based on the
overall rate of return approved in this Joint Proposal. The Company will forego

o recovery of depreciation expense in this calculatlon until such time as the pI‘O_]eCt

is mcluded in rate base

‘The level of funding calculated above will be accrued in a deferred regulatory
asset. . The deferred regulatory asset is capped at $750,000 for the three years of
: the Pllot Program.

~ All completed projects will be included in the Company rate base at the

conclusion of the Pilot Program. The Company will be able to complete any

projects that were commenced but not completed during the term of the Proposal.

" Any uncompleted projects will be included in rate base in the first subsequent rate .-
proceeding following the conclusion of the P1lot Program, or contmued inany

successor Pilot Program. :

This Pilot Program will terminate at the conclusion of the current rate plan unless
" modified and/or extended by the Commission. :
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Retall Access Promotion and Customer Outreach and Education Program

The Company is authonzed to spend up to $3OO 000 per year, during each of the First,

L Second and Thlrd Rate Years: (1) to develop and nnplement customer outreach and education

e '.programs and materlals to increase residential and commercral-customers  awareness and

S understandmg of retail access, and (2) to promote reta11 access in the Company s service temtory

. .through mcremental programs developed jointly by the Company, Staff and ESCOs.
':-'.Promotronal programs developed hereunder W111 be duected to spe01ﬁc market segments and/or
”" to supplement the advertxsmg/promotlonal costs 1ncurred by ESCOs. The Company also will .
: ‘1mt1ate programs to encourage already-migrated customers to further their understandmg of the |

chorces presented by retail access. These programs will further customers’ understandlng of the

B ;.ESCOs offermgs and simplify the process of selectmg an ESCO

Wrthm 45 days following the Commrss1on s issuance of an order approving the Proposal
the Company w1ll convene a meetmg of Staff ESCOs and other 1nterested parties &t which

meetmg the Company will present its plans for the apphcatron of the $300,000 during the First

3 . Rate Year for retail access promotlonal and customer outreach and educatlon programs The

N ", Company will provide Staff and the ESCOs with reasonable notice of the meeting and a draft of

the Company’s plans. The .-Company, Staff and the ESC'Os will make good faith efforts to

- develop expeditiously a consensus-based program for the First Rate Year. 1If consensus is not
_ _reached 'prior to the start of the First Rate Year, the Company may commence to make

. .e.xpendittues consistent with the fprior yea_r’s plan.

| Acceptable e:tpendi_tures under this program include print, radio, and teleyision

- advertising, direct mailings, Internet applications, bill inserts, customer focus groups, and
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customer surveys. Monies also may be expended in the promotion and 1mplementatron of
munrcrpal and government entity aggregation, for marketer meetings, for market expos,.ener‘gy; - o

fairs, trade fairs, and industry and public events and for participation at forums addressing issues oo

related to energy competition. This list is not meant to be exhaustive, but rather represents some C

of the methods that the Company antrcrpates using to educate customers regardmg retail ch01ce
and to promote retail access. Under no circumstances will the Company make direct payments
to ESCOs or to the vendors of ESCOs.

'Key El.ements of the Program

In order to accomplish the objectives of educating customers about their retailichoice.
options and promotmg retail access, the Company will: |

- B Inform customers of their option to choose natural gas supplrers other than O&R

- Educate customers on how costs of supply and delivery are treated ’separately; L ‘

- . Provide clear, neutral information to assist customers in considering alternatives,
such as competitive pricing, fixed-priced options, and other offerings that may be
available, and to work collaboratively with ESCOs to ensure that customers

- understand the range of chorces avallable to them and the benefits and risks of
_those options; o

- Provide customers wrth mformatron on the ESCOs available for customers to
_ choose from,; : :

- Provide forums and opportumtles for customers to meet with ESCOs in order to
learn more about their energy choices;

- Provide opportunities for customers to shop for energy ch01ce and to evaluate
ESCO options, including Internet applications such as eBids and mtroductory
programs, such as PowerSwitch;

- ' Collaborate with municipalities, villages, counties and other natural aggregators
to encourage aggregation;

- Assure customers that if they switch suppliers, O&R will continue as their energy
- delivery company;
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Inform customers that in the event of an emergency, O&R will continue to be
responsrble for service restoration and that system reliability, safety and customer
servrce are unimpaired by swrtchmg, . :

Clarify to customers who swrtch that they may revert back to O&R as their energy
supplier with no fee charged by O&R; =~ - = . ..

R ‘ Educate Company personriel on all levels about retail choice and the programs
' sponsored by the Company so that all personnel is capable of providing customers
with helpful and accurate mformatlon regarding energy choice.

, Prmclples Supporting the Program

- The principal message to customers wrll be that choice provides customers with
' the opportunity to match their energy purchases with their objectives, such as
price stabrhty, price relief, or additional energy servrces

S - All communications and programs wrll be produced and 1mp1emented in a manner- -
' that will help make the process of choice as easy and as understandable as
possible for all customers, mcludmg non-Englrsh speaking customers and others
w1th special needs.

- - . . - All communications and programs will be designed to reach as many customers
R as possible through the most cost-effect and compelling means available.

- _The Company will léverage synergies when possible with other Company
- outreach projects, particularly those designed to address electric retail choice.

o 'Wlthm 60 days after the end of each Rate Year, the Company will file a report with the -
Comrmssron detailing the monies spent. Such report will include samples of the promotional
. :_ e,ffoits,‘results of all research and/or surveys conducted, a report on the media used to
communicate with customers and a report on all costs as‘sociated with the implementation of the
: rate year plan. To the extent the Company’s expenditures during a rate year are more or less
:than $300, 000 the Company may adjust spending levels 1 in the following Rate Years to account
- for such under or over spendrng Under-recoveries at the end of the Third Rate Year wrll receive

deferral treatment.
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Customer Qutreach and Education

| Plan Objectlves O&R will continue to develop and unplement customer outreach and
educatxon programs and materials to increase atvareness and understanding of the Company s
gas service programs customer services, safety and policies. This outreach program is separate
from the Reta11 Access Promotlon and Customer Outreach and Educatlon Program desxgned to..
' promote‘ retail access by mcreasmg awareness and understandmg of energy choice. |
Goals and Objectives: The goals and objectives of the Company’s Customer-Outr;each
and Education program are as follows: - |

‘o Raise customer awareness and understanding of the Company’s obligation to :

| ' " maintain and upgrade gas system infrastructure. ' | v.
: . } B - o Educate customers on the Company’s plans to enhancc gas operatlons, - ,
| highlighting capital projects to increase reliability and allow the system to handle o
: A : _safely and efﬁcxently the ever-increasing consumer demand for natural gas
' : | "« _Educate customers on how costs of gas supply and dehvery are treated and bﬂled :

. .separatcly

e Inform customers that in the event of a gas emergency, O&R remains responsible

- for restoration, even when a customer switches to a different energy supplier.

 Provide customers with options that will help to offset the cost of heating their

homes and businesses with natural gas during the winter months.

e Reach out to eligible customers and inform them of available payment assistance -

programs and services, particularly during the winter heating season.

s Position the Company as the source of credible, practical and valuable
information on the energy-efficient use of natural gas as a way to trim energy

bills.
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- e Raise the awareness of the generlél public,nloé-al public officials, emergency
 officials and excavators of the pres.'encé of natural gas pipelines in their

communities and educate them on how to respond safely to a pipeline emergency.

- o Educate stakeholders about One-Call requirémerits, damage prevention

" requirements and safe excavation practices.

o Educate residential and commercial éustpmers_ on the prevéntion of carbon
monoxide poisoning. ’

e Promote natural gas safety to children and young adults through the Cbmpany"s
4intefactivc ch site -- Natural Gas Safety'World.

¢ Increase customer awareness of and enrollment in Budget Billing, asa program
that helps to spread winter heating costs evenly throughout the year, thereby

~ assisting customers to manage their household budgets.

e Increase enrollment in free, convenient alternate payment options (including on-
~ 'line applications) that benefit customers by making bill payments faster, easier

- and less costly.

. On an annual basis, inform residential and commercial consumers of their rights

and responsibilities as natural gas customers of O&R.

o - Encourage customers to utilize the Company’s Web site to conduct their business
- with O&R at any time of day or night, while at the same time provide customers

with the option to call the Company’s toll-free Customer Assistance number

during Call Center hours of operation.

Target Audience: The target audience will consist of O&R’s existing residential and
small commercial gas customers. The Company also will target new customers as they

apply for initial service.

Core Messages: The core messages will include the following:

¢ Robust economic growth in the region over the past ten years has placed

increasing demands on the Company’s natural gas system.
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‘e The Company is committed to streamlining its operating procedures and makmg
: unprovements to enhance relrabllxty, safety and security, while at the same trme

B provrdmg for additional capacity as the economy contmues to grow. .

° Dunng winter heatmg months consumers can practice energy-efﬁcrency
measures in their home or business to save money on their heatmg bills, wrthout

necessarlly sacnﬁcmg comfort. .

o O&R’s alternate payment and brlhng optrons offer many beneﬁts mcludmg

savings in time and money, for those who enroll and participate.

. The pubhc plays a significant role in natural gas p1pel1ne safety as it relates to

third party damage and rights-of-way encroachment

e Awareness and understanding of the health hazards of carbon monoxide, along
~with information on preventive measures and appropriate first-aid response, are -

critical to maintaining public health and safety.

"o When customers have trouble paying their winter heating bills, the Company
* paves the way for consumers to tap into options available to seniors, income- -

eligible consumers, or those who are faced with temporary financial difficulties.

¢ - O&R’s Web site offers a host of online customer services that are available to ’

.- - Internet users at any time of day or night.

¢ For consumers who Jack Internet access, O&R’s Call Center offers the
conveniences of an automated telephone system 24/7, as well as the services of -

courteous, competent staff during normal operating hours.
' .Strategies: To help achieve the objectives of its Customer Outreach and Education
Program, O&R will: |
¢ Reach as many customers as possible through the most cost-'effl'ecti.ve and
compelling means available.

e Address the challenges of communicating properly with non-English speaking

customers and others with special needs.
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Obtain customer input on outreach methods and modify planned communications

as necessary.

When possible, leverage synergies with other corporate outreach projects.

Media: Vaﬁqus media methods may be employed, incli;diﬁg — but not limited to:

Radio advertising,.

Direct mail to target audiences.

Print advertising in regional newspapers arid 6ther_, publications.

O&R’s Web site home page promotions, 'plus'. special sub-home pages énd

sections on natural gas safety, efficiency, and other topics of interest.

Press releases to local media outlets to remind customers of energy-efficiency
fneasures, the need to call before they dig, carbon monoxide safety and other

programs and services.

.Public events, trade shows and speaker presentations.

" Promotion of enrollment options via Call Center VRU and online.



