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l. INTRODUCTION

A. Brief Description of Manual Contents

Pursuant to the New York Public Service Commission’s direction, these operating
procedures are intended to provide both ESCOs and Direct Customers using gas
transportation service in National Grid’s service territories with a guide to the general
rules, regulations, terms and conditions for eligibility and utilization of gas transportation
service in their service territories. “National Grid” (or the “Company”) includes:

The Brooklyn Union Gas Company d/b/a National Grid NY (formerly d/b/a KeySpan
Energy Delivery New York (KEDNY)), hereinafter referred to as “Brooklyn Union Gas” or
‘KEDNY” and KeySpan Gas East Corporation d/b/a National Grid (formerly d/b/a/
KeySpan Energy Delivery Long Island (KEDLI)), hereinafter referred to as “KeySpan Gas
East” or “KEDLI.”

National Grid’'s Gas Transportation Operating Procedure Manual is subject to periodic
update and change. The manual will be available on National Grid’s website,
www.nationalgridus.com, which should be visited for the latest downloadable version.

This manual should be used in conjunction with the Brooklyn Union Gas Company and
KeySpan Gas East Corporation gas tariffs. It is not intended to supersede any of the
existing tariffs.

New York State Public Service Commission information and requirements may be
obtained by visiting its web site at: www.dps.ny.gov
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Il. OVERVIEW OF NATIONAL GRID

A. Corporate Structure

National Grid

National Grid is an international electricity and gas company and one of the largest investor-
owned utilities in the world.

National Grid is the largest utility in the United Kingdom and the second largest utility in the
United States, focused on delivering energy safely, reliably and efficiently. National Grid
owns the high-voltage electricity system in England and Wales and operates the system
across Great Britain. National Grid also owns and operates the high pressure gas
transmission system in Britain, and our distribution networks deliver gas to 11 million homes
and businesses in Britain.

In the northeastern United States, National Grid has electricity transmission systems and
distribution networks that deliver electricity to 3.3 million customers. In addition, National
Grid owns and operates generation stations with a total capacity of 4,100 MW and provides
services to the 1.1 million electricity customers of the Long Island Power Authority. National
Grid owns gas storage facilities and provides natural gas to approximately 3.4 million
customers.

National Grid also has a number of businesses operating in related areas such as LNG
importation, land remediation, metering and interconnectors.

All our networks are highly complex — requiring a unique mixture of skills, experience and
planned investment.

Further detailed information on National Grid’s business can be found on the National Grid
web site: www.nationalgrid.com.

Customer Choice Department

National Grid customers have the option to purchase their gas and electric commodity from
eligible entities other than National Grid. These entities are called Energy Service
Companies or ESCOs. The Customer Choice Department manages all aspects of the
relationship between National Grid and the ESCOs under the guidelines of state regulatory
agencies. Customer Choice handles the ESCO relationships within the respective Gas and
Electric businesses in the Downstate NY, Upstate NY, Long Island, MA, NH and RI
territories.

Customer Choice is responsible for ESCO gas delivery and balancing requirements,
ensuring pipeline capacity, as well as all aspects of ESCO billing. Gas Transportation works
very closely with Gas Supply, Gas Control and Energy Trading areas.

The Customer Choice Department also documents all processes for each region with the
objective of streamlining and improving operations and adding automated systems to enable
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one process, one way wherever feasible. Compliance with Sarbanes Oxley and the
development of projects pursuant to regulatory orders, inclusion and advocacy of projects in
the US Investment Plan and EDI processes with associated standards is also a key function
of the department.

Customer Choice is committed to ensuring timely enrollment of ESCOs into National Grid’s
programs, and is the first point of contact for the ESCOs, across all the regions, for customer
enrollments, drops, usage history, switches and billing concerns. Customer Choice works
with the ESCOs to support the marketing standards required by the regulatory agencies.
Regulatory complaints and slamming issues are followed within this area until a resolution is
reached. Customer Choice provides load capacity, migration reports and ESCO related
statistics. ESCOs are provided a premier service for all inquiries at
http://esco.custhelp.com/. Individual customers should contact KEDLI Customer Assistance
Center at 1-800-490-0025 and KEDNY Customer Assistance Center at 1-718-643-4050.

Terrence Kain
Director
Customer Choice
516-545-2352
terrence.kain@nationalarid.com

|
| |
Joseph Calabrese Juliana Giriffiths
Manager Manager
Gas Transportation Supplier Services
516-545-6120 516-545-2632
insenh calabrese2@nationalarid com iuliana, ariffiths@nationalarid.com
Terry Azzato Arlene Portalatin
ESCO Billing & Capacity Release ESCO Inquiries KEDLI
KEDLI 516-545-3856
516-545-3857 Fax 516-545-3250
theresa,azzato@nationalarid.com arlene nortalatin@nationalarid com
Aaron Binder Blanca Romano
ESCO Billing & Capacity Release ESCO Inquiries KEDNY
KEDNY 516-545-2351
516-545-3148 Fax 516-545-3250
aaron.binder@nationalarid.com serqio smillev@nationalarid_com
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Gas Control

Gas Control is responsible for the day-to-day operation of the National Grid gas
transportation and distribution system. Gas Control handles all work impacting the
movement of gas throughout the system and coordinates all construction and maintenance
work which may impact gas delivery. Gas Control also provides city gate allocations and
the availability of capacity at National Grid’s city gates.

Interfacing with the gas pipelines on deliveries and maintenance work, Gas Control is also
responsible for issuing and controlling System Alerts, Operational Flow Orders and
Curtailments. Gas Control is the central hub of communication between pipelines and
ESCOs and for National Grid’s gas transportation and distribution activities. As such, Gas
Control verifies daily system requirements and confirms all gas deliveries for the Company
and third parties through the Company’s Electronic Bulletin Board. The 24/7 phone
numbers for Gas Control for KEDLI are 516-545-4272; 4696; phone numbers for Gas
Control, KEDNY are 516-545-4501; 4502. E-mail for both groups can be sent to
GasControlDownstateNY@us.ngrid.com.

Director
Ga=s Control
516 545 3424

Thomas Ametige

Manager Manager Manager
Gas Control HYC Ga= Control LI 1 /HYU ki -
516 545 4729 516 545 5872 G S L
Phil Echiewvarrio Keith Rooney Clara Siustino
Lead Engineer
- 516 545 6120
Chief Gas Operator
546 545 3402 Adam Ostasz
Rich Delaney
Senior Gas Scheduler
516 545 4263
hichael Laura
Long kland / HY Upstate
Hew York
Lead Gas Systemn Operator
Lead Gas Sy=stemn Operator
516 545 4501 IOk e
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B. Affiliate Transaction Standards

Set forth below are the Company’s affiliate transaction standards that were adopted as part
of the Merger & Gas Revenue Requirement Joint Proposal that the Public Service
Commission approved in 2007 in Case No. 06-M-0878 when it authorized KeySpan
Corporation to merge with National Grid plc.

1. Definitions

Corporate and Administrative Services — means all services performed by
KeySpan Corporate Services LLC and KeySpan Utility Services LLC, as well as any
services performed by ServiceCo or not otherwise prohibited from being performed
by ServiceCo. Corporate and Administrative Services will include, without limitation,
all administrative and office support for the benefit of US HoldCo and any of its
subsidiaries.

Customer Information - means any of the following information about an
individual customer or any aggregation of individual customers collected or
compiled by KEDNY or KEDLI: name, address, telephone number, identifying
information, consumption history, individual usage characteristics, payment history,
complaint history and the contents of any application for service.

National Grid Other Affiliates-- means affiliates of HoldCo, including affiliates
in the United States and throughout the world, but excluding ServiceCo,
KEDNY, KEDLI, Unregulated Competitive Energy Affiliates and Regulated Affiliates.

Personal Property—means any and all property that is not real property,
including leases and all other property not deemed to be "real property."

Regulated Affiliates — means the subsidiaries (other than KEDNY and KEDLI)
of US HoldCo, including future subsidiaries, that provide the full range of regulated gas
and/or electric transmission or distribution services, including Niagara Mohawk
Power Corporation, New England Power Company, Massachusetts Electric
Company, New England Electric Transmission Corporation, Nantucket Electric
Company, Granite State Electric Company, The Narragansett Electric Company,
Boston Gas Company, Essex Gas Company, Colonial Gas Company, EnergyNorth
Gas Company, New England Hydro-Transmission Corporation, New England
Hydro-Transmission Electric Company, Inc., and each of their successors, and any
affiliate to the extent that such affiliate provides services to LIPA pursuant to the
LIPA Agreements.

ServiceCo — means National Grid USA Service Company, Inc., KeySpan
Corporate Services LLC, and/or KeySpan Utility Services LLC, or any successors
thereto, which provide a variety of traditional corporate and administrative services for
the National Grid USA system, and to LIPA pursuant to the LIPA Agreements.

System Information — means non-public information or data regarding the
operation of or capacity constraints on and/or expansion plans relating to the energy
delivery system of KEDNY or KEDLI.

Unregulated Affiliate — means any affiliate of HoldCo other than KEDNY,
KEDLI, or any Regulated Affiliate.

Unregulated Competitive Energy Affiliate — means any of US HoldCo's current or
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future affiliates that directly provides competitive electric or gas commodity sales or
service or heating, ventilation and air conditioning ("HVAC") sales or service in New
York State, i.e., KeySpan Energy Services and KeySpan Home Energy Services.

UK HoldCo — means National Grid plc or its successor as the highest level
holding company in the National Grid group.

US HoldCo — means National Grid USA or its successor as the immediate parent
and holding company for National Grid plc's United States utility operations. Immediate
wholly- owned subsidiaries of National Grid USA will, upon completion of the Merger,
include KeySpan, Niagara Mohawk Holdings, Inc., National Grid USA Service
Company, Inc., and National Grid's New England utility affiliates.

Where the term "HoldCo" is used, it refers to either or both of UK HoldCo and US
HoldCo. Where explicit reference to one of the HoldCos is required, the term "UK
HoldCo" or "US HoldCo" are used in full. Other capitalized terms have the meaning
assigned to them in the Joint Proposal.

2. Corporate Structure Following the Merger

Following the Merger, National Grid plc, a public limited company incorporated
under the laws of England and Wales, through its wholly-owned subsidiary, National
Grid USA, will merge a merger subsidiary with and into KeySpan Corporation,
leaving KeySpan Corporation as the surviving corporation, a wholly owned
subsidiary of National Grid USA. None of KeySpan's current subsidiaries will be
affected by the Merger, and, following the Merger, all will exist as the separate
corporate entities they are today. However, at some point following the Merger, all
corporate and administrative services in the National Grid USA holding company
system, including those now provided by KeySpan Corporate Services LLC and
KeySpan Ultility Services LLC, may be provided by ServiceCo, defined below,
using the cost allocation methodology set forth in section 4.2, below.

Specifically, National Grid USA intends to combine or reorganize the existing
service company subsidiaries of National Grid and KeySpan. National Grid USA
also intends to adopt the KeySpan allocations for ServiceCo costs that are not
otherwise charged directly to affiliates. The combination of service companies and
the change in allocation method will occur when they can be implemented most
effectively following the receipt of necessary regulatory approvals and the
completion of necessary system modifications:

3. Accounting Issues

Under United States Generally Accepted Accounting Principles (US GAAP) for
purchase accounting, the total acquisition price, together with transaction costs, in
excess of the fair market value assigned to the assets and liabilities of the acquired
company are recorded as goodwill on the acquired company's accounts. National
Grid plans to "push down" and allocate the excess among KeySpan Corporation and
its subsidiaries. This approach is fully consistent with US GAAP and with the
practice adopted in the National Grid acquisition of Niagara Mohawk Holdings and
its other US acquisitions. Under FASB standards for accounting for goodwill,
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goodwill is not amortized against earnings. Instead, goodwill is reviewed for
impairment and written down and expensed only in a period in which the goodwill's
recorded value exceeds its fair value. As set forth in section 1 of Appendix 5, no
goodwill will be recorded on KEDNY's or KEDLI’s regulatory accounts that are subject to
the jurisdiction of the Commission. As a result, there will be no ratemaking effects
associated with recording goodwill under GAAP US for KEDNY and KEDLI.

The Commission's approval of the KEDNY and KEDLI Merger Rate Plans
signifies that such Rate Plans meet the accounting requirements of Statement of
Financial Accounting Standards No. 71 and will do so throughout their terms.

As of the Rate Effective Date, KEDNY's and KEDLI's fiscal year will be
changed to a year ending March 31%. In any calendar year, KEDNY and KEDLI will
limit the dividends paid to US HoldCo in accordance with section 2 of Appendix 5.

4. Rules Governing Affiliate Transactions

4.1 Separation and Location: HoldCo, KEDNY, KEDLI, and all affiliates will
each be operated as separate entities and will maintain separate books and records of
account. KEDNY, KEDLI, HoldCo, ServiceCo, Regulated Affiliates, and National
Grid Other Affiliates may occupy the same building. An Unregulated Competitive
Energy Affiliate may share a building with KEDNY or KEDLI for no longer than 180
days after its formation.

4.2 Cost Allocation Procedures: Cost allocation procedures will assure an
appropriate allocation on a fully distributed basis to HoldCo, KEDNY, KEDLI, and
each Affiliate of the costs of any HoldCo or ServiceCo personnel, property, or services
used by them. HoldCo will implement ServiceCo cost allocations for its HoldCo
subsidiaries that reflect the methodology approved for use by KeySpan, when this
conversion can be implemented efficiently and following receipt of required regulatory
approvals. Specifically, rather than using operation and maintenance (O&M) expenses
as the basis for the general allocation of ServiceCo expenses, the three-part allocator
currently used by KeySpan Corporate Services LLC, based on revenues, O&M
expenses, and assets, will be used by ServiceCo. This change, which will only affect
the pre-merger National Grid USA companies, may require approval of the regulatory
commissions having jurisdiction over the rates of the Regulated Affiliates, and is
conditioned on the receipt of such regulatory approvals. Following consummation of
the Merger, the receipt of required approvals, and the implementation of necessary
accounting systems and controls, KeySpan's allocation methods will be adopted and
KeySpan's service companies, KeySpan Corporate Services LLC and KeySpan
Utility Services LLC, will be phased out and consolidated with ServiceCo to the extent
permissible and when this conversion can be implemented efficiently.

4.3 Revisions of Methodology and Audits: Any future revisions to the cost
allocation methodology will be filed with the Commission's Director of Finance and
Accounting and, assuming adequate support is provided for such revisions, will
become effective after 60 days, unless an objection is raised.

Staff will have the right to audit ServiceCo, including the examination of authorized
cost allocation calculations and review of internal audit policies, procedures, and
reports, to receive assurance that applicable transactions and /or allocations are being
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carried out properly.

4.4 ServiceCo Services: Following the close of the Merger, ServiceCo will
be authorized to perform Corporate and Administrative Services to KEDNY, KEDLLI,
Regulated Affiliates, Unregulated Competitive Energy Affiliates and National Grid Other
Affiliates. In the course of providing such Corporate and Administrative Services,
ServiceCo employees will not disclose Customer Information or System Information to
any Unregulated Competitive Energy Affiliate or act as a conduit for such Information,
excepting disclosures that are in compliance with these rules, Commission orders,
rules or regulations. While ServiceCo may perform call center operations for any US
HoldCo subsidiary, ServiceCo will establish policies and procedures, including
technological safeguards, to ensure that Unregulated Competitive Energy Affiliates and
National Grid Other Affiliates do not have access to and do not receive Customer
Information or System Information.

4.5 Provision of Services: (a) In accordance with section VI of the Joint
Proposal, the service companies of KeySpan and National Grid may continue to
provide the services currently provided to US HoldCo, any US HoldCo subsidiary,
KeySpan and any KeySpan subsidiary, and to LIPA pursuant to the LIPA Agreements
for a transition period pending the assumption of such services by ServiceCo or in the
event that the necessary approvals are not received; (b) KEDNY and KEDLI may
provide any affiliate with regulated utility services pursuant to the applicable tariff; (c)
Non-tariffed services provided between and among KEDNY, KEDLI, Regulated
Affiliates, ServiceCo, HoldCo, KeySpan Utility Services LLC and KeySpan Corporate
Services LLC will be priced on a fully-loaded cost basis; (d) Non-tariffed services
provided by KEDNY or KEDLI to affiliates not identified in part (c) will be priced at the
higher of fair market value or fully-loaded cost; and (e) Any services provided to
KEDNY or KEDLI by an affiliate other than one another, Regulated Affiliates,
ServiceCo, HoldCo, KeySpan Utility Services LLC and Key Span Corporate Services
LLC will be priced at the lesser of fair market value or fully-loaded cost.

Contracts or other documentation will be required for any services identified in
parts (d) and (e) that are expected to exceed $5 million over any 12 month period.

4.6 June 2001 Niagara Mohawk Policy Statement: Affiliate transactions
involving Niagara Mohawk are currently governed by a document titled "June 2001
Policies and Procedures for Affiliate Transactions." National Grid will file with the
Director of Accounting, Finance and Economics of the Department of Public Service
revised policies, procedures, and agreements pertaining to transactions among
affiliates and for Niagara Mohawk, KEDNY, and KEDLI prior to the consolidation of the
service companies under section 4.4 above. That filing will be included as a Merger
Reserved Issue in the Joint Proposal. Any disagreement associated with the filing
shall be referred to the Commission for decision.

5. Rules Governing Human Resources

5.1 Separation of Employees and Officers: KEDNY, KEDLI, and the
Unregulated Competitive Energy Affiliates will have separate operating employees,
which restriction will not be deemed to preclude shared Corporate and Administrative
Services. The Secretary and/or Treasurer of KEDNY or KEDLI may serve in the
equivalent position for HoldCo or any affiliate, but no other officer of KEDNY or
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KEDLI may serve as an officer of an Unregulated Competitive Energy Affiliate.

5.2 Employee Transfers: Employees may be transferred from KEDNY or KEDLI
to an Unregulated Competitive Energy Affiliate. Such transferred employees will be
required to resign from KEDNY or KEDLI unless there is a conflict with the
collective bargaining agreement, in which case the collective bargaining agreement
would control. Transferred employees may not be reemployed by KEDNY or
KEDLI for a minimum of one year. Employees returning to KEDNY or KEDLI may not
be transferred back to the Unregulated Competitive Energy Affiliate for a minimum
of one year. Similarly, employees may be transferred from an Unregulated
Competitive Energy Affiliate to KEDNY or KEDLI. Such transferred employees will be
required to resign from the Unregulated Competitive Energy Affiliate unless there is
a conflict with the collective bargaining agreement, in which case the collective
bargaining agreement would control. Transferred employees may not be reemployed
by the Unregulated Competitive Energy Affiliate for a minimum of one year after
transfer. Employees returning to the Unregulated Competitive Energy Affiliate may not
be transferred back to KEDNY or KEDLI for a minimum of one year. Any transferred
employee will be prohibited from sharing, copying or taking any Customer Information
or System Information from KEDNY or KEDLI. Otherwise, employees may be
transferred between KEDNY or KEDLI and HoldCo and any of its subsidiaries
without restriction.

KEDNY's and KEDLI’s annual reports to the Commission will show employee
transfers between them and Unregulated Competitive Energy Affiliates.

5.3 Emergency Access to Employees: The foregoing provisions will not
restrict HoldCo or any of its subsidiaries from making its employees available to
KEDNY or KEDLI to assist in an emergency that threatens the safety or reliability of
service to KEDNY or KEDLI customers. In such event, KEDNY or KEDLI will pay the
fully-loaded costs for the services of such employees.

5.4 Compensation for Transfers to other than HoldCo or a Regulated
Affiliate: An employee transfer credit equal to 25% of the employee's annual base
salary will be applied to KEDNY's or KEDLI' s respective Balancing Account for all
transfers from KEDNY or KEDLI to an Unregulated Competitive Energy Affiliate. The
requirement to pay such transfer credit will be waived for a period of four years
immediately following the close of the Merger.

5.5 Employee Compensation and Benefits: The compensation of KEDNY and
KEDLI employees and officers may not be tied to the financial and/or stock
performance of any Unregulated Competitive Energy Affiliate or National Grid Other
Affiliate, but may be tied to the financial performance of Holdco and stock
performance of UKHoldCo.

Employees of HoldCo and all or any subset of its subsidiaries may participate in
common pension and benefit plans, and the costs of such common plans will be
equitably allocated in accordance with the approved cost allocation procedures.

6. Access to Books, Records and Reports

Staff will have full access, on reasonable notice, and subject to resolution of
issues relative to confidentiality and privilege (e.g., attorney client, attorney work
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product, self critical), to: i) the books and records of HoldCo and its majority-owned
subsidiaries; and ii) the books and records of all other HoldCo subsidiaries or
affiliates, in English, to the extent necessary to audit and monitor any transactions
that have occurred between KEDNY or KEDLI and such subsidiaries or affiliates.
Such access to books and records will be provided at KEDNY's or KEDLI's New York
headquarters; provided, however, that if such access is not practicable, access will he
provided at another location in KEDNY's or KEDLI's service territory at the Company's
expense.

7. Standards of Competitive Conduct

7.1 Use of Corporate Name and Royalties: These Standards of Conduct
will be in lieu of any and all royalty payments that could or might be asserted to be
payable by HoldCo or any HoldCo subsidiary or imputed to KEDNY or KEDLI or
credited to their customers at any time. No provision herein will be deemed to restrict
any HoldCo subsidiary from using the same name, trade names, trademarks, service
names, service marks or a derivative of a name of HoldCo, KEDNY or KEDLI, or in
identifying itself as being affiliated with the HoldCo, KEDNY, KEDLI or any other
affiliate. Promotional material may identify any HoldCo subsidiary as being affiliated
with KEDNY, KEDLI or HoldCo.

7.2 Sales Leads: Except as set forth in this Appendix 4, or as otherwise approved by
the Commission, KEDNY and KEDLI will not provide sales leads involving customers in its
service territory to any Unregulated Affiliate.

7.3 Customer Inquiries: KEDNY and KEDLI will respond to customer
inquiries as to non-utility services in conformance with the following Standards of
Competitive Conduct:

-If a customer requests information from KEDNY or KEDLI about securing
commodity sales service from an ESCO, KEDNY or KEDLI will provide a list of all
ESCOs authorized to do business in its service territory.

-If a customer requests information from KEDNY or KEDLI about oil-to-gas
heating system conversions, KEDNY or KEDLI will provide contact information of
licensed contractors pursuant to a program substantially the same as KEDNY's and
KEDLI's ValuePlus Program.

-If a customer requests information from KEDNY or KEDLI about appliance
service contracts, KEDNY or KEDLI will provide, on a rotational basis, contact information
of licensed contractors offering service contracts in the customer's vicinity.

-If a customer requests information from KEDNY or KEDLI about gas-to-gas
equipment replacement, KEDNY or KEDLI will provide, on a rotational basis, contact
information of licensed contractors performing such services in the customer's
vicinity.

KEDNY and KEDLI may only provide customers information about
competitive affiliates operating in the business areas identified above as part of a
response to a customer inquiry or as part of a wider dissemination of information to
the public about these topics. In either situation, the information provided about any
HoldCo subsidiary, including Unregulated Affiliates, may not in any way be
discriminatory to other competitors.

All information made available pursuant to the foregoing will also be made available
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on KEDNY's and KEDLI's website.

7.4 No Advantage Gained by Dealing with Affiliate: KEDNY and KEDLI will
refrain from giving any appearance that they speak on behalf of an Unregulated
Affiliate or that an Unregulated Affiliate speaks on behalf of them. KEDNY and
KEDLI will not engage in any joint promotion or joint marketing with its Unregulated
Competitive Energy Affiliates, provided, however, that this will not prohibit the use of a
common corporate web site that delineates regulated and unregulated entities and
services.

KEDNY and KEDLI will not represent to any customer, supplier or third party that an
advantage may accrue to such customer, supplier or third party in the use of their
services as a result of that customer, supplier or third party transacting with any US
HoldCo subsidiary.

US HoldCo subsidiaries will not represent to any customer, supplier or third party
that an advantage may accrue to such customer, supplier or third party in the use of
KEDNY's or KEDLI's services as a result of that customer, supplier or third party
transacting with such subsidiary.

7.5 No Rate Discrimination: All similarly situated customers will pay the
same rates for the same tariffed services provided by KEDNY or KEDLI. If there is
discretion in the application of any tariff provision, KEDNY and KEDLI will not offer
any affiliate more favorable terms and conditions than it offers to all similarly situated
competitors of the affiliate.

7.6 Complaint Procedures: Any competitor or customer of KEDNY or KEDLI or
any affiliate who believes that KEDNY or KEDLI or an affiliate has violated these
Standards of Conduct may file a written complaint with KEDNY or KEDLI or the subject
affiliate, which will respond in writing within fourteen business days. Thereafter, the
complainant and KEDNY or KEDLI or the affiliate will meet to resolve the complaint
informally. If no resolution can be reached within thirty days following the
complainant's receipt of KEDNY's or KEDLI's or the affiliate's response, either party
may request the assistance of Staff. If Staff is unable to assist the parties in resolving
the complaint within a reasonable time, either party may seek resolution by the
Commission.

If the Commission determines, at any time, whether as a result of the procedure
outlined above or otherwise, that KEDNY or KEDLI or an affiliate has violated these
Standards of Conduct, it will provide KEDNY or KEDLI or the affiliate an opportunity
to remedy such conduct or explain why such conduct is not a violation. If KEDNY or
KEDLI or the affiliate fails to remedy such conduct within a reasonable time after
receiving such notice, the Commission may take such remedial action as is
warranted and for which it has authority under the Public Service Law.

8. Transfers and Leases of Property

8.1 Personal Property: Transfers of Personal Property (or rights to use such
property) from KEDNY or KEDLI to an Unregulated Competitive Energy Affiliate or any
National Grid Other Affiliate will be priced at the higher of book value or fair market
value. Any direct or indirect transfer of Personal Property to KEDNY or KEDLI from an
unregulated affiliate shall be at the lower of book value or fair market value.
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Transfers of Personal Property (or rights to use such property) from KeySpan
Corporate Services LLC or KeySpan Utility Services LLC to KEDNY, KEDLI,
Regulated Affiliates, ServiceCo, or HoldCo to KEDNY or KEDLI will be priced at book
value.

Transfers of Personal Property (or rights to use such property) between and
among KEDNY, KEDLI, Regulated Affiliates, ServiceCo, and HoldCo will be priced at
book value or cost.

Gains associated with the transfer or lease of Personal Property in KEDNY's or
KEDLI's rate base will be credited to the applicable depreciation reserve. KEDNY or
KEDLI will have the opportunity to file a fully supported petition seeking recovery of any
loss associated with the transfer or lease of Personal Property in KEDNY's or KEDLI's
rate base_ KEDNY and KEDLI will retain gains or losses on the transfer or lease of
Personal Property not included in their respective rate base.

Based on KEDNY's and KEDLI's adherence to the foregoing parameters and if
the property is not needed for providing regulated utility service, the Commission's
consent pursuant to PSL §§ 69 or 70 is granted as being in the public interest if the
transfer or lease of Personal Property is for $3 million or less. KEDNY or KEDLI will
petition the Commission for its consent pursuant to §§69 or 70 for the transfer or
lease of Personal Property that exceeds $3 million. The provisions governing transfers
of Personal Property to KEDNY and KEDLI in this section do not assure the future rate
recovery of these amounts,

8.2 Real Property: If and when a facility is no longer needed to provide
regulated gas services, KEDNY or KEDLI will evaluate commercially reasonable
disposition alternatives for the facility, including, but not limited to, sale to an affiliate
or sale or lease to a third party. In the event it decides to sell or lease a facility,
KEDNY or KEDLI will use commercially reasonable efforts to obtain fair market value
for the facility based on independent appraisals and market conditions. KEDNY and
KEDLI may utilize brokers or other service providers to identify prospective buyers or
tenants, or may utilize other means designed to realize fair market value from the sale
or lease.

Gains associated with the sale of real property in KEDNY's or KEDLI's rate base
will be credited to the applicable Balancing Account. KEDNY or KEDLI will have the
opportunity to file a fully supported petition seeking recovery of any loss associated
with the sale of real property in KEDNY's or KEDLI's rate base. KEDNY and KEDLI
will retain gains or losses on the sale of real property not included in their respective
rate base. Under no circumstances will the sale or lease of a facility prevent KEDNY
or KEDLI from providing gas services to its customers, or from otherwise being able
to discharge its public service responsibilities. Moreover, any sale-leaseback
transaction involving a KEDNY or KEDLI facility will not increase KEDNY's or
KEDLI's annual cost of occupying or utilizing the subject property.

All contract documents relative to the sale of facilities will include provisions
limiting, to the extent commercially practicable, KEDNY's or KEDLI's liabilities, including
environmental liabilities. In the case of lease transactions, tenants will be required, inter
alia, to maintain commercially reasonable insurance coverage to protect the leased
property, and to observe KEDNY's or KEDLI's requirements regarding the use of the
premises. Any initial lease term will not exceed five (5) years,

Based on KEDNY's and KEDLI's adherence to the foregoing parameters, to the
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extent that efficient management of KEDNY's or KEDLI's property portfolio warrants
the sale or lease of a facility subject to the Commission's consent pursuant to PSL
§§69 or 70, that consent is granted as being in the public interest if the sale or lease
or sale/leaseback of facilities is for $3 million or less. KEDNY or KEDLI will petition the
Commission for its consent pursuant to §§69 or 70 for facility sales, leases, or
sales/leasebacks for over $3 million.

9. Miscellaneous Provisions

9.1 Annual Meeting: Senior management of KEDNY, KEDLI, and US HoldCo
will meet annually with Senior Staff to discuss their plans related to capital attraction and
financial performance.

9.2 Reporting Requirements: To further the Commission's ability to efficiently
assess compliance with the terms of the Appendix 4, KEDNY, KEDLI and HOLDCO shall
file a report summarizing asset transfers, employee transfers, cost allocations, affiliate
transactions, and competitor/customer complaints prior to each year's Annual
Meeting.

9.3 Adherence to Standards: If the Commission at any time makes a finding
that compliance with these Rules Governing Affiliate Transactions has been lacking, the
Commission may order an independent audit of all applicable transactions, at KEDNY's
or KEDLI's expense.

9.4 Insurance: KEDNY, KEDLI and HoldCo subsidiaries may be covered by

common property/casualty and other business insurance policies. The costs of such

policies will be equitably allocated in accordance with the approved cost allocation

procedures.
9.5 Research and Development: KEDNY and KEDLI may invest in the commercialization of
research and development products and technologies that they have developed consistent with
these Standards of Competitive Conduct. If an affiliate elects to invest in the same, it will fairly
compensate KEDNY and/or KEDLI based, among other things, on the expected future benefits of the
investments, assume the applicable business risks, and will be entitled to the benefits associated
with that investment to the extent approved by the Commission.

In the event a situation arises where these standards are not being complied with, please
contact National Grid's Ethical Business Conduct Advice Team at (315) 428-6341.
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C. Territories
1. The Brooklyn Union Gas Company d/b/a National Grid NY (KEDNY)

The City of New York comprising the Boroughs of Brooklyn, Queens (former Wards 2
and 4 only) and Staten Island. See territorial map below.

KeySpan Gas East Corporation d/b/a National Grid (KEDLI)

All of Nassau and Suffolk Counties and the Fifth Ward of the Borough of Queens.
See territorial map below.

2. Pipelines Serving the Franchise Areas with Designations of Receipt Points
Pipeline Receipt Point
I[roquois South Commack
Huntspoint
Tennessee White Plains
Transcontinental Gas Pipe Line Manhattan (2 locations)
Narrows
Long Beach
Texas Eastern Goethals

3. Territorial Map

KEDNY KEDLI
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D. Service Classifications (Updated with Rates effective 1/1/2012)

Service Classification NY
The Branklys Usins Gar Campany

ZCHu, Descristing Bate Cuids
1A Ficridential Hon-Heating Soruice nEn
iE Ficridential Heating Servize L D 4

1AF Fieridential Hon-Heating Ficduscd Rate Service (Loulncome]) 035

iEl Ztn b Family Reridential He aking Converrion Servize (Inkra] 013

iEFR Ficridential Heating Ficdused Fiate Service (Lo Income) nis

1E-DG Fieridential Dirkribuked Generation Service (Dirtribuked Gene 019

2 General Servize [Hon-FReridentiall
2-1Hon-Heating OZOOZIOZE0ZTOZE 0
Z-2 Heating 0z 0zE0zd

k] Heating andfor Waker Heaking Seruvize [Mulei-F amily Euilding 030

dm Hiqh Load Factar Service [Coqeneration] 01

4A-CHG HighLoad Fastor Service (Compreared Hatural Gar Equipment 045

dE YWear-Found Air GConditioning Servize (Hone-Roridentiall 0diade 0da

5A On=Zyrkem Large Yalume Saler Servize (Inkerruptikle Gar) ns0n0si

SE QFF-Syrtem Large Yolume Saler Service (Firmor Inkerruptible Gar)

(1] Temperature Gantrolled Service [Commerzialflndurtrial)
Fiate 1 < 10,0004ch 16116 1EE AT ATE dETTED TEZ
Fate 2 -or:10,0004ch 1EZESIETATEITT dEZ TRITES
Fiate 2 BulkFurcharer 1E2dE2

GTOP—-Rev. 7

Bate [cormanth]

Firrt Zthormror lerr $13.51

Mt AT ehermer @ | I Rex LTI
Allguer S0 thormr & $0. 2000/ cherm

COGir dekermined every mankh by the Company anthe GAC Srakement.

First Ftherme ar lerr $16.51
Hext AT thermer & $0.58ddfherm
All guer S0 thermer @& F0.2500fkherm

COGir dekermined svery monkh by khe Campany onthe GAC Skakement.

First Zkhormror lerr $11.01
[ e AT thermr @& $0E3EA e rm
Allauer Sl therme @& foz000ikherm

COGir dekermined every mankh by the Gompany onthe GAC Stakement.

Firre Zeharmraorlerr $16.51
Mozt 47 thormr & $0. 4069 cherm
Allguer S0 thormr & 04790 cherm

COGir determined cvery mankh by khe Company onthe GAC Stakement.

Summer [May-0< Winker [Haw-Apr)

Firrt Zthormror lesr $7.01 701
Mt AT ehermer @ $0.5Eddfeherm F0LZ99EMkherm
Allguer S0 thormr & $0.2500kherm 02500/ herm

COGir dekermined every monkh by the Company anthe GAC Srakement.

First Ftherme ar lerr .9z
All guer Zehormr & F0AZEMherm

CGO0Gir determined every monkh by the Gompany onthe GAG Stakement.

Firrt Zthermeorlerr | 2451

Mozt T kherme @ F0.zEzdherm
Mozt 2,910 khermr & F0.z3000herm
Allaver 000 ke rmr | §0AEO b rm
Firre Zeharmraorlerr 951

Mozt #7 thormr & 0262 cherm
Moz cAltcherme & 023000 herm
All guer 3000 the o & $0.23000cherm

COGir detormined swsry manth by the Gompany on the GAG Staksment,

Firre Zeharmraorlerr 451
Mozt 997 thormr & $0.2 M9 cherm
Allguer 1000 cherme & 02000/ herm

COGir determined cvery mankh by khe Company onthe GAC Stakement.

First 10 thermrorlear | $120.33
Hext 990 khormr & $0165T eherm
All guer 1,000 herme & $0.1550/herm

COGir dekermined cwery mankh by khe Company onkhe GAG Skakement.

Firrt 1thermoaor lerr $99.51
[ e 199 hermr & $0. 738 e rm
Allauer 200 khermr & 02500 kherm

COGir dekermined every mankh by the Company onthe GAC Stakement.

Fiake ir dekermined every monkh by the CGompany onkhe SOF Skakement.

Fiaker are neqokiaked uith surkomerrrhounon the rervize
Fleare refer kothe bariff For detailr,

Firrt M thermrorlerr | $159.T6
Firre 1 ehermrarlerr  $29d.71
Rate ir determined cuery monkh by the Company on the TG Skakement.
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(1] Temperature Gontrolled Service [@overnmenk Agqencior]
Fate 1 +10,0004ch
Fate & -or=10,0004ch
Fiate ¥ EulkFurcharer
&M Temperature Conkralled Service (Multi-Family Buildingr]
Fiate 1 < F5004dch
Fiate ¢ =3, 5004th but not» & 9994eh
Fate ¥ -9,0004eh but nok s 25,9994k
Fiate 4 %0 - 26,0004tk
Fiate 5 EulkFurcharer

T Scaranal QFF-Feak Service

11 Tranrportation Seruice (For S0
2FirmGeneral Servize Tranrpartation

df Hiqh Load Fazkor Service Tranrparkation
dE Yoar Fiound Air Gonditioning Service Tranrporkation
Blntarruptible Servize Tranrporkation

< &, 00, Qi

-gr &, 000 000

Bnnkerruptible Service Tranrporkation

SLF Interruptible Load Retention Servize Tranrporkation

ZE1TEd
ZEZTEE
TEDZEAZEE ZET REE

FRITEE
IRITRT
FEREBEZEEJEET REATRE
GE1TES

0T OTI0TE

EC B REM Temperature Conkrolled Sarvize Tranrportation

Fiate 1
Fiate 2
1z Ealancing Service
1d HMatural Gar Yehicle (HGY) Service
Fate 1
FiaterZand 2
15 Ficleare of Interrtate Fipeline Gapasity Entitlemenkr
1t Canzelled
1" Core Tranrpartation and Suing Service (For 20,0

1A Fieridential Hon-Heating

1AF Feridential Hon-Heaking Reduzed Fake

1E Feridential He ating

1EIR cridential Hoating Conuerrion

1EF Ficridential Heating Fiedused Rate

ZFirmGeneral
2-1Han-Heating

GTOP—-Rev. 7

330

%5

3l

e b

5

F2OFZE I

Firre 1 khermraorlerr  $139.TE
$294.71

Fiate ir dekermined every mankh by the Company an ehe TS Statemenk.

Firrt 10 thermr or lear

Firre M thermrorlerr §139.76
Firrt 1 thormrorlerr | §159.T6
Firre 1 ehermrarlerr  $29d4.71
Firrt 0thermrorlerr [ $294.71

Fiake ir dekermined ewery mankh by the Company an the TS Statemenk.

Apr-Haow Dez-Mar
Firre Zthermror lesr $39.51 Flearcrefertothe
Allover S thormr @& $0.1TET i etherm kariff For dekailr.

COGir dekermined every monkh by khe Campany onbhe GAC Skakement.

Firrt Zthermear lerr 050

Mot A7 khermo & $0E21therm
M=t el ehermr & $0.50% herm
Hext 250 thormr @& $0. 455 therm
Hext SO0 khermr @ $0.dZddkherm
Allguer 1,000 therme & 03600 herm

Firrt 4,200 thermer ar ler $356.47

Allouer 4,200 thorme @ | $0.172Mhorm

Firrt d, 200 thorme ar ler §1,456.10

Allover o, Z00 kb rrer i@ $0. 2330 kherm
Maximum
EERL]

Firrt 500000 | $0.10 EEA L]

Allguer 500,00 $0.10 $0.50

Rater are neqokiaked with surkomerrrhounon the rervize
rervize aqreement. Flears refer ko khe tariff For detailr.

Fiater are neqaokiaked uith surkomerrrhounon the rervize

rervice aqreement, Fleare refFer ko khe tariff Far detailr.

Firrt 4,200 thermer ar ler $137.27 4+ 4,190 th " nek marqindth
dzidchormr @ 4249232+ d4,190kh " nek marginfth

Allguer

Fleare refer kothe bariff For detailr,

All gar ured $0. 3801 eherm

Fiate ir dekermined every mankh by the Company an the HGY Seakement.
The Flogr price irrhoun on the GAC alro.

Fleare refer kothe bariff For dekailr,

Firrt Zthermear lerr $12.51
Mot A7 khermor & 3033690 cherm
Allgver S0 ther mar & F0. 2000 kherm
Firre Zehermraorlerr 1101
Hexk A7 thormr & $0. 2269 cherm
Allguer S0 thormr & $0. 2000 cherm
Firrt Fthermear lerr §16.51
M=t AT ther mar & $0.58ddfkherm
Allover S0 ther mor @& $0.2500fkharm
Firrt Zthermrarlerr  $16.51
Hexe 47 thormr & $0.d0tdfcherm
Allguer S0 kb r mo $0.AT90Mherm
Summer [May-0< Winker [Haw-Apr)
Firrt Zthermrorlerr 7.1 F7.01
Hext AT ehermer @ $0.58ddfeherm  F0.Z99%Mkherm
Allguer S0 thormr & $0.2500/cherm  $0.Z500/therm
Firrt Zthermear lerr $z9.51
M=t AT therme & F0zEeieherm
Hext 2,310 thormr & F0. 2300 herm
Allover 3,000 kb rrer i@ $0. 1500 e herm
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2-2Hcating

ZHeating andfor Water He ating [FHulti-Family Buildingr]

4 % dA-CHG High Load % CHG Equipment

dE Y ¢ar Found Air Conditioning

TZcaronal DFFFeak

1Earcload Dirkribuked Generation
Fate 12 1MW

Fiate 2-ar » 1MW Euk : SMW

Fiate % - ar » SMW buk : SOMW

: 1% Haon-Core Trarrparkation Service [Far SG..0
SR 0n Syrtem Large Yolume

EC%EG Temporature Cankralled
Fiate i

Fiate 2

EMTemporature Conkralled
Fiate i
Fiate 2

Fiate 3
Fiate d

AL Tranrporkakion Aqqreqation Service
0 Hon-Core Tranrporkation Servize For Eleckric Generation
Fiake 1

Fiakc &

: 21 Earcload Dirkributed Generation Saler Seruize

Fiake 12 1MW
Fiate 2 -ar > 1MW buk : SHW

Fiate % -ar: SMW bt s FOMW
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Iz dze dzd

330

df- 341
df-CHGE- 345

d0 3dE 249

X

2dz

ELK]

zdd

350351

BC- 35d Thd ZHE 380 396 393
EiG- ZEE

BC-FEE FRDZET 349 39T 399
BiG- 36T

el

13

269
[1F4

ndz

0dz

0dd

Firre Zthermrorlerr $24.51
Hexk T kherme @ $0.FE2 1 therm
Mk 2,910 khermr & $0. 25000 kherm
Allouer 3000 herme @ | $0.ZI00herm
Firrt Zthormraor lorr $39.51
Hexk 997 thermr i@ $0zT19/herm
Allguer 1,000 cherme @ $0.20008herm
Firrk 1 thermrorlerr $120.33
Hexk 990 thermr & $0.165 T therm
Allgwer 1,000 khermr & 30,1550/ therm
Firre 1thermer or lerr $99.51
Hext 199 thermr & 07259 herm
Allguer et cherme @ $0.EE00Mherm
Firrk Zthermror lesr $39.51
Allgwer Zthermr @& F0ATET therm
Apr-0zt Hou=-Mar
Firrk 0thermrarlerr $225.64
Allguer 10 thermr $0.09dikherm $04z0fcherm
Firrk 1 thermrorlerr $333.1d
Allgwer 10 therme $0.09d cherm F0 120 herm
Firre 10 khermrarlerr $7T1.69
Allguer 10 thermr 0023 herm $0.032Mherm

Fiate ir dekermined every mankh by the Campany on the TAC Stakemenk.

Fleare refer kakhe kariff Far detailr.

Firre {othermrarlerr  $157.27
Allguer 10 khermr & Fleare refer tothe bariff For detailr,
Firrt 10thermearlerr $292.32
Allguer A0 thermr & Fleara refer kokhe kariff For detailr.
Firre {othermrarlerr $157.27
Allguer A0 khermr & Fleare refer tothe bariff For detailr,
Firrk 1 thermrorlerr [ $292.32
Allguer 10 thermr & Fleara referkokhe kariff For detailr.

Rate ir dekormined cvery month by the Company on the MCT Stakemenk.

Fiate ir dekermined cvery monkh by the Company on the SCA Statement.,

Cankrik-ukion For Fixed corkr
Unitizedlongrun marginal zorer

$0.10¢ deh
$0.10¢ deh

Fiater are neqotiaked uith surkamerr rhounon therervize
rervice aqreement. Fleare refer tothe tariff For detailr.

Bpr-at How-Har
Firrt 10thermearlerr | $235.81
Allguer 10 therme $0.09ditherm $0. 120 therm
Firre {othermrarlerr 33344
Allguer 10 thermr 0094/ cherm $0 20 herm
Firrk 1 thermrorlerr  ($7T1.69
Allgwer 10 therme $0.023 cherm F0.0Z2 herm

COGir dekermined cuary monkh by the Company on the GAC Skakemeank.
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Service Llassihcation LI
Kayrpan Gar Eart Curp. DEA Branklyn Ua

SC Ha Darcristine
1 Fieridential Service

1A Gencral
18 Water Heating

1AR General Beduszed Rake Hon-Heaking
1AF Waker Heating Fie-duze-d Rake Hon-Heating

1E SpascHeating

1EF Spase He ating Ficduzcd Fake He ating

100G Dirkribuked Generakion

= Hon-Fieridential Servize
ZAGeneral
ZA'Waker Heaking

2B Spacc Heating

k] HMulkiple Duelling Serwize
ZAWater Heating

ZEHcating

q Interruptible Gar Service
Cateqary A
Cakeqory DSRE
Cakeqory E
Cateqary ©
Cateqory D

5 Firm Trarrporkation Service (For..]
1A FReridential Gencral
1A Fieridential Waker Hoating

1AF Fcridenital Water Heating Reduced Rake

1E Ficridenkial Spaze Heating

1ER Reridential Space Heating Reduzed Rate

GTOP—-Rev. 7

Bats Cud Bate [cormonth]

120 Firrk Ztherme ar lerr
120 He-xt 4T therme &
Excorrof | 50 thormr @&

$13.66
$0.63200herm
$0.2000/cherm

1z0R Firrt Zthermrarlorr $3.8d
1z0F Hezxr 47 thormr & $0EZ20 cherm

Allgwer S0 thermr & 02000 cherm
140 Firrt Zthoermror lesr 166

Hext AT thermer @& F0.ET3herm

Exzerrof S0 kherme @ $0.25000kherm

Summer (May-0: Winter (How-fprd

140F Firrk Zthermear lerr $3.6d 364

M-k A7 khermr & 305739 cherm $0.511Teherm

Allgver S0therme & F0.2500kherm $0.Z500Mherm
150 Firrt Zthermreorlors | $33.083

Exzorrof |3 therme @ $04ze0ftherm

COGir dekermined cvery month by the Company onthe GAC Stakemenk.
1] Firrt Zthormrorlerr $T9.RE
160 Hexk ETeherme @ $1.Z160Mherm

Hext 2,910 thermr & $0.2200 cherm

Excorrof 3000 cherme @ | §0 1800/ herm
170 Firrk Ztherme ar lerr 2966

He-xt T therme & $1.2180Mherm

Hext 2,910 thorme & $0.3300/herm

Exzerrof | Z000khermr @& $0.2Z000kherm

COG ir dekermined cuery manth by the Company ankhe GAC Skatement.
152 Firrt Zthoermror lesr FT4.EE

Hext 997 thormr & $0. 3817 therm

Exzerrof 1,000 ehermr i $0. 20000k herm
154 Firre Zthermrarlerr $Td.EE

Hexk 99T thorme & $0. 61T herm

Excorrof 4,000 thermr @ | $0.Z0000herm

G0 ir determined cwery manth by the Gompany onkhe GAG Statement.
30 Fiate ir dekermined monthly by the Companyonthe IRS Statemenk.
3Ll
Iz
Eab|
=1
127 Firre Zthermrarlorr $1z.6E
17 Hexk A7 khermer & $0EZ20 cherm

Excerrof 50 thermr & $0.2000/che rm
1Z7R Firrt Zthormror lerr $.5d

Hexk AT eherme @ $0EZE0Rherm

Excorrof | S0therme @& $0.2000/cherm
147 Firrt Zthermear lerr 1666

Hexk A7 khermr & $0.ET3 9 eherm

Ex<zexrof  S0therme & F0.2500/herm

Zummer [May=-0: Winker (Hou-Aprl

147R Firrk Zthermrarlorr $2.6d $3.64

Hezxr 47 thormr & 05T chorm  $0.51 T cherm

Excerrof 50 thermr & $0.25000cherm | $0.2500/kherm
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ZACammerzial Waker Heaking
28 Commercial General

2E Commercial Spaze Heating

A Multiple Duelling Han-Heating

SEMultiple Duelling Heatking

15 High LoadFaztar

16 Year-Fiound Space Gonditioning

1T Earc-load Dirkrikute d Generation
Fiate1

Fiake &

Fiake 3

9Un<comprerred Hatural Gar Yehizle

) Larqe Yolume Gar Eyparr Tranrporkation Seruice
T Inkerruptible Tranrportation Service
Cakeqary A
Cateqory DERE
Cateqary B
Cakeqary G
Coakeqary O
& Seller Service
a Unzompresred Hatural Gar Vehizle Full Seruize
0 Comprenred Hatural Gar Wehizle Full Service
1 Urzamprerred Hatural Gar Yehizle Tranrporkation Ser
1z Temperature Gontrolled Service (Hon-Fieridential)
Fiakte 1- Small

Fiake 2 - Large

Fiake Z=Large

GTOP—-Rev. 7

167
257

177

159

15&

2ET

27T

7

57

IRT

07

T
A
Teo
™
Tel

200

#m

g0z

XS]

EXrs

Firre Zehermraorlerr $E9EE

Mozt T thormr & $l21e0fcherm
Heze 2,910 thermr & 0. 2500 herm
Excorraf | 2,000 therme & $0. 4500 herm

First ZFthermear lerr $Z9.66

Hext AT therme & $1.21e0fcherm
Mt 2,410 khermr & S0 EE00 ke rm
Excorraf | 2000thermr @ $0.2200/therm

First Zthormeorloer | $7d.66
Mozt 99T thorme & $0.364 T horm
Eszorrof 1,000thorme @ $0.2000/horm

Firrt Zthermror lerr $Td.66
Mozt 997 thermr & 02610 eherm
Excerraf | 1,000 herme 0. 2000 herm

First 10 therme or lerr | $153.35
Excorraf 10 therme & $0. 130 herm
Firrt Zthermror lerr $199.65

Mzt daT ehermr @ $1.1753eherm
Excerraf | Slcherme @ 0. 2000/ herm

First 10 therme or lerr | $1E0.16
Allgver 10 kherme (Apr-0<t $0.1223/cherm
Allover 10 therme (How-Ma $0.1T1ftherm

First A0 thermrorlorr $323.22
Allaver (A0 therme (Apr-0=t $01Z 3 cherm
Allauver (A0 therme (Hov-Ma $0.17 1 eherm

Firrt 1 thermr ar lerr | $949.35

Allover 10 kherme (Rpr-0<t $0.03 3 chorm

Allover 10 kherme (Hav-Ma $0.045/harm

First Ztherme af lerr $52.92

Excorrof | 3 thermr @& Fiate ir determined monthly by the Gompany on
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Fleare refer ko the barifF For detailr,

Fiake ir dekermined monkhly by ehe Campany onthe IRS Skakement.

Fiate ir determined monthly by the Gompany onthe S5A Skatement.
Firrt Zthermrarlorr 2570

Excerrof | Zthermr Effoctiverate

Fiate ir determined monkhly by the Gompany onthe HGY Statement.

Fiate ir determined manthly by the Company anthe H3Y Statement.

FiereruedFar Fuburs Ure

First Zthermear lerr $i5d
Excorrof | 3khormr @ Fiake ir dekermined monkhly by the Gompany on
the TS Skatement.

Fiaker are neqotiaked individually uikh zurtamerr. The minimum rake
villrezouer all cortrinzurredtorerue the curkomer in<luding arcaronakle
=ankribution ko Fixed corke rubjectkoinereare in raker and <harger.
Fle-are refer ko the bariff For detailr,

24 October 2012



143 |Temporature Conkrolled Tranrpartation Servize
Fiate 1 TE0
Fiate 2 T
Fiate 3 T
14 Hon-Core Trarrparkation Servize For Eleckric Generation
15 HiqhLoadFactor Service CEN
16 Year-Fiound Space Conditioning Service 2Tl
17 E:arcload Dirtributed Generation Saler Servize
Fiate 1 1MW (per meker, pormanth] 340
Fiate & -or: 1MW buk < SHW 50
Fiate 3 -or: SMWEue < SOMW B0

GTOP—-Rev. 7

Firrt Zthermrarlerr $154
Exzorrof | 3 therme @ Fiate ir determined manthly by the Company on
the TG Skatement.,

Fiater are neqotiated individually uith curtomerr. The minimum rate

uill rezower all zarkrinzurred knrerue the zurkamerinzluding arearonable

<zankribution ko Fixed carkr rubjectkoinereare inrater and charger.
Fleare refer tothe bariff For detailr,

Fleare referkothe bariff For detailr,

Firrt A0 therme or lerr | 15335
Allaver 10 kharmr @& $0.1Z00eherm

COGir determined every manth by the Company onthe GAC Srakement.

Firrt Fthermoor lerr F199.66
Mot 497 thermr & $1.175%/herm
Allgver 500 thermer & $0.Z000/cherm

CGO3ir determined every month by the Gompany on the GAG Skatement.

Firrt A0 kherme ar lerr 120064
Allaver (A0 khermr (Apr-0=t $01Z 3 eherm
Allaver A0 therme (Hov-ma $0.17herm

Firrt A0 thermror lerr (32522
Allaver 10khermr (Apr-02 $0.1Z30kherm
Allguer 0 therme (Hou-ma $0.1710therm

Firrt A0 khermr or lerr | $949.35
Allover | A0 therme [Bpr-0t $0.0F 3 herm
Allgver 10 kherme (Hov-ma $0.045/herm

COGir dekermined every monkh by the Campany onthe GAC Skakement.
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E. Customer Breakdown

The following statistics show a breakdown of KEDNY and KEDLI by customer segments.

Customers and Annual DTH as of December 31, 2011.

Sales: KEDNY
Customers
Residential
Non-Heating 487,917
Heating 444,359

Non-Residential 43,935
Interruptible. TC 2,924

Co-Gen/Interrupt 46
Sales: KEDLI
Customers
Residential
Non-Heating 113,752
Heating 331,433
Non-Residential 38,520
Interruptible 305
Co-Gen SC15 16

Transportation: KEDNY

Customers
Residential
Non-Heating 104,727
Heating 115,553
Non-Residential 19,646
Interruptible 3
Electric Generation 7
TC Interruptible 392
Transportation: KEDLI
Customers
Residential
Non-Heating 7,466
Heating 43,619
Non-Residential 18,521
Interruptible 6
Electric Generation 22
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Annual DTH

4,513,755
50,427,959
17,680,715
18,839,821

1,087,919

Annual DTH

190,268
3,620,132
1,106,302

144,859

1,195

Annual DTH

1,946,231
14,037,838
25,102,927

1,933,429

2,209,889

2,733,297

Annual DTH

21,065
515,354
1,248,274
421,076
7,448,661
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UNIFORM BUSINESS PRACTICES GENERIC TO AGGREGATION AND
LARGE VOLUME TRANSPORTATION CUSTOMERS

The Uniform Business Practices Case 98-M-1343 (UBP) set forth in this section were
originally approved by the New York State Public Service Commission on January 22, 1999
and updated as of June 2012. For the entire the Uniform Business Practices see Appendix
or www.dps.ny.gov. If conflict arises between the GTOP and the UBP, the UBP shall govern.

A.

B.

C.

Creditworthiness

National Grid establishes unsecured credit limits for all entities, including Marketers,
Gas Suppliers who act as Marketers, and customers to whom the Company makes
sale of gas for resale, by applying on a consistent, non-discriminatory basis the same
financial evaluation standard. Credit limits are reviewed regularly. If an entity is
assigned an unsecured credit limit that is not sufficient to meet the requirements, these
requirements may be met by providing security in a form that is acceptable to National
Grid. Please refer to UBP, Section 3.

Customer Information

This section establishes practices for release of customer information by distribution
utilities or Meter Data Service Provider (MDSP) to ESCOs and Direct Customers and
identifies the content of information sets. The distribution utility or MDSP and an ESCO
shall use EDI standards, to the extent developed, for transmittal of customer
information and may transmit data, in addition to the minimum information required, via
EDI or by means of an alternative system. Please refer to UBP, Section 4.

Billing, Collection Services and Charges

The process that an applicant is required to follow for a PSC finding of eligibility to sell
natural gas or electricity as an ESCO, that an ESCO is required to follow to maintain
eligibility, and that a distribution utility is required to follow for discontinuance of an
ESCO’s or Direct Customer’s participation in a distribution utility’s retail access program
is detailed in UPB Section 2. For additional details and for failure to make a payment
please refer to UBP, Section 2.

Procedures for invoices of charges for services provided by the distribution utility
directly to an ESCO or Direct Customer are detailed in UPB Section 7. A distribution
utility and ESCO or Direct Customer may agree to establish other arrangements and
procedures for presentation and collection of invoices for services rendered. This
section also describes billing questions and disputes and Charges to ESCOs from the
Company. For additional details, please refer to UBP, Section 7.

Requirements for billing and payment processing options offered by a distribution utility
and ESCO in a multi-retailer model are outlined in UPB Section 9. The Section does
not establish requirements for billing and payment processing in a single retailer model.
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A distribution utility and ESCO shall comply with the requirements established in
Section 9, unless they agree upon modifications or other procedures for billing and
payment processing in a Billing Services Agreement. For additional details, please
refer to UBP, Section 9.

D. New Delivery Customer Requirements

UBP Section 5 establishes practices for receiving, processing and fulfilling requests for
changing a customer’s natural gas provider and for obtaining a customer’s
authorization for the change. A change in a provider includes transfer from (1) one
ESCO to another; (2) an ESCO to a distribution utility; and (3) a distribution utility to an
ESCO. This Section also establishes practices for: an ESCQO’s drop of a customer or a
customer’s drop of an ESCO, retention of an ESCO after a customer’s relocation within
a distribution utility’s service area, assignment of a customer, and initiation or
discontinuance of procurement of natural gas supplies by a Direct Customer. This
Section does not establish practices for obtaining other energy-related services or
changing billing options.

The process of changing a service provider is comprised of two steps. For enroliment
with an ESCO, the first step is obtaining customer agreement to accept natural gas
service, according to the terms and conditions of an offer. A sales agreement
establishes the terms and conditions of the customer’s business arrangement with the
ESCO. The second step is enrollment and the distribution utility’s modification of its
records to list the customer’s transfer to a provider on a specific date. This transaction
is primarily between the ESCO and the distribution utility. For additional details, please
refer to UBP, Section 5.

E. Switching Customers

An ESCO shall transmit an enrollment request to a distribution utility no later than 15
calendar days prior to the effective date of the enroliment. The enroliment request shall
contain as a minimum, the information required for processing set forth in Attachment
4, Enroliment Request of the UBP. The distribution utility shall process enrollment
requests in the order received. The distribution utility shall accept only one valid
enrollment request for each commodity per customer during a switching cycle. If the
distribution utility receives multiple enroliment requests for the same customer during a
switching cycle, it shall accept the first valid enrollment request and reject subsequent
requests. An ESCO shall submit an enroliment request after it provides the sales
agreement to the customer and, for residential customers, after the expiration of the
cancellation period. For additional details, please refer to UPB, Section 5.

F. Slamming Prevention (Unauthorized Customer Transfers)

A change of a customer to another energy provider without the customer’s
authorization, commonly known as slamming is not permitted. The distribution utility
shall report slamming allegations to the Department on at least a monthly basis. For
additional details, please refer to UBP, Section 5.
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G. Discontinuance of Service

Customers returning to full utility service shall arrange to return to full utility service by
contacting either the ESCO or the distribution utility in accordance with UPB Section 5
(H). An ESCO contacted by the customer shall, within two days, process the
customer’s request to return to full utility service. A utility contacted by a customer shall
remind the customer to contact the ESCO about their returning to full utility service
provided, however, that if the customer has already contacted the ESCO or wants to
proceed without contacting the ESCO, the utility shall, within two days, process the
customer’s request to return to full utility service. If a change to full utility service
results in restrictions on the customer’s right to choose another supplier or application
of a rate that is different than the one applicable to other full service customers, the
distribution utility shall provide advance notice to the customer. For additional details,
please refer to UBP, Section 5.

For involuntary discontinuance of an ESCO or Direct customer’s participation, please
refer to UBP Section 2.

H. Dispute Resolution

UPB Section 8 describes the process whereby disputes involving distribution utilities,
ESCOs or Direct Customers shall be handled, including disputes alleging anti-
competitive practices. The processes are not available to resolve disputes between
retail customers and ESCOs or distribution utilities. They are also not applicable to
matters that, in the opinion of the PSC Staff, should be submitted by formal petition to
the PSC for its determination or are pending before a court, state or federal agency.
The availability of the processes does not limit the rights of a distribution utility, ESCO
or Direct Customer to submit any dispute to another body for resolution. For additional
details, please refer to UPB, Section 8.

I.  Consolidated Billing

A distribution utility and ESCO shall establish in a billing services agreement (BSA)
detailed expectations for their responsibilities, including consequences for any failure to
carry out such responsibilities. A distribution utility may use the bill ready or the rate
ready method for issuing consolidated bills. An ESCO that offers consolidated billing
shall use a bill ready method. For additional details, please refer to UPB Section 9.

J. Marketing Standards

The standards that ESCOs and ESCO marketing representatives must follow when
marketing to customers in New York are detailed in UPB Section 10. It specifies
standards relative to training of marketing representatives and in-person and telephone
contact with customers. ESCOS shall not engage in misleading or deceptive conduct
as defined by State or federal law, or by Commission rule, regulation or Order. ESCOs
will maintain an internal process for handling customer

GTOP—-Rev. 7 29 October 2012



complaints and resolving disputes arising from marketing activities and shall respond
promptly to complaints forwarded by the Department. For additional details, please
refer to UPB Section 10.
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V. GAS DELIVERY MANAGEMENT PROCEDURES FOR RESIDENTIAL AND SMALL
COMMERCIAL CUSTOMERS — FIRM TRANSPORTATION

A. Monthly Balancing Service

1. Become An Approved Gas Supplier

There are several requirements to become an approved gas supplier:

Step One:

Approval from the New York State Department of Public Service (PSC) and completion of
their Energy Service Company Retail Access Application which can be obtained on the
PSC website at www.dps.ny.gov/escoapp.htm

Step Two:

Once an ESCO has been approved by the PSC, completion of the KEDLI and/or KEDNY
tariff application form along with the Seller Service Agreement, NAESBE contract for the
applicable territory and a capacity release agreement, if necessary, as well as tax forms,
taxpayer Form W-9 and a Resale Certificate ST-120, which can be obtained at
www.irs.gov/publ/irs-pdf/w9.pdf are required. An ESCO interested in consolidated billing
services should complete the appropriate form along with the application.

Fax and mail originals of these documents to: National Grid, Supplier Services, 175 East
Old Country Road, Hicksville, NY 11801 Attention: Arlene Portalatin, 516-545-3856;
Blanca Romano, 516-545-2351; or Juliana Griffiths, 516-545-2632. The Fax number is
516-545-3250. Once these documents have been received, the approval process to
determine creditworthiness will begin. These documents are available for download at
http://www.nationalgridus.com under Energy supply companies.

Step Three:

Once the application and creditworthiness requirement, as specified in the Uniform
Business Practices Section lll, are satisfied the ESCO must successfully complete
Electronic Data Interchange (“EDI”) testing with both the Public Service Commission and
KEDLI and/or KEDNY.

Prior to beginning EDI testing with KEDLI and/or KEDNY, the ESCO will be required to
post a cash deposit based on the level of testing required which will accrue interest, at
the same rate as customer deposits, and be refunded at the time of commencing retail
sales in the KEDLI and/or KEDNY service territories. If for any reason the ESCO fails to
commence retail operations within three months of completing EDI testing, the deposit
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will be forfeited to the Company.

EDI Core Transactions only: $5,000
EDI Core Transaction and Single Bill Testing: $10,000

The EDI Pre-Testing Request form must be completed and returned to the above-
mentioned personnel or e-mailed to them: Arlene.Portalatin@nationalgrid.com; Blanca
Romano @nationalgrid.com or Juliana.Griffiths@nationalgrid.com. For additional
information on EDI Data Dictionaries and Implementation Guides, please refer to the
PSC website at www.dps.ny.gov.

2. Customer Eligibility

Service is available under KEDLI SC 5 and KEDNY 17 SC for the transportation
by KEDLI and/or KEDNY of customer-owned natural gas to:

(i) a single Customer with a single facility or meter, that can demonstrate annual natural
gas consumption of at least 3,500 DTHM at the single meter; (ii) a group of Customers
that can demonstrate annual natural gas consumption of at least 5,000 DTHM,; (iii) a
single entity or firm with facilities at more than one location or having more than one
meter that can demonstrate annual natural gas consumption of at least 3,500 DTHM at a
single meter; and (iv) a single entity or firm with facilities at more than one location or
having more than one meter that can demonstrate annual natural gas consumption of at
least 5,000 DTHM.

Service to a single Customer will commence under these Service Classifications only
after KEDLI and/or KEDNY has received documentable notice and agreement in addition
to a Seller Agreement for service under this Service Classification executed by Seller for
the applicable service period. Service to a group of Customers will commence under
these Service Classifications only after KEDLI and/or KEDNY has received
documentable notice and agreement and a Seller Agreement for service under these
Service Classifications executed by Seller for the applicable service period.

For a Seller Agreement to be effective under these Service Classifications, the Seller
must be qualified in conformance with the provisions of Service Classifications No. 8
and/or 19.

Service under this Service Classification will commence on the first day of the month
provided that the Company is in receipt of all applications by the fifteenth day of each
month.

3.  Enrollment Procedures

Enroliments are processed via EDI. Effective dates for enrollments will always be the
first day of the following month. The deadlines to submit the ENROLL and DROP
transactions will adhere to the Uniform Business Practices as amended from time to time.
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Enroliments and Drops may be submitted fifteen calendar days prior to the start of the
following month.

For Example: For an effective date of October 1, the enroliment or drop must be
submitted between September 1 and September 15 (September has 30 days). The
transmittal must be received on September 15, to be effective for October 1.

4. Delivery Quantity Determination Procedures - Monthly and Daily Transportation
Quantities

At the beginning of the applicable twelve-month period, KEDLI and/or KEDNY will
determine each customer's Monthly Delivered Quantity (MDQ) and Daily Delivered
Quantity (DDQ) for each month of the upcoming year.

MDQ Calculation
Customer

In order to establish the customer’s profile and Monthly Delivery Quantity (MDQ) the
Customer System calculates the daily therm usage based on the customer’s two-year
usage history. If two-year customer history is unavailable, the calculation is based on as
much account history as is available. If no historical usage exists, a set schedule of
projected usage based on the rate classification of the customer account is utilized.

The Customer System calculates a base factor for non-heat gas usage for summer by
using daily usage from July 1% through August 31%'. The base equals the summer therms
divided by the number of summer days.

For heating rates, a slope is calculated by taking the sum of the total therms less the
base multiplied by the number of days for the period divided by the actual degree days
for the period.

The base and slope, if applicable, are used in conjunction with normal degree days to
calculate the customer’'s MDQ.

ESCO

The ESCO’s pool will display the MDQ for each customer in DTH. This usage is
aggregated for the ESCO'’s entire pool and adjusted for unaccounted for gas (UFG).

The adjusted monthly quantity is divided by the number of days in the month and
rounded to the nearest whole DTH. This is the Aggregated Daily Delivery Quantity
(ADDQ) which is posted to the Electronic Bulletin Board (EBB) as the ESCQO’s daily
requirement.

Therefore, a customer's MDQ will be based on that Customer's weather-normalized
historical consumption. KEDLI and/or KEDNY may adjust a Customer's MDQ as
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necessary during the year to reflect changes in a customer's gas equipment or pattern of
consumption. In addition, if inadequate historical consumption data exists, KEDLI and/or
KEDNY may estimate a Customer's MDQ based on, among other things, the rating of a
Customer's gas equipment and the expected utilization of such equipment.

A Customer's DDQ will be calculated by dividing a customer's MDQ by the total

number of days for each calendar month. The DDQ is adjusted by 1.0281 for KEDLI and
1.0240 for KEDNY as an allowance for losses incurred in the process of delivery to the
customer’s metered facilities.

By the first business day following the 21st of each month, KEDLI and/or KEDNY shall
provide to the Seller notice of each Customer's DDQ and, in the case of a Seller that
supplies gas to more than one Customer, the Customers' Aggregated Daily Delivery
Quantity (ADDQ) for the succeeding calendar month.

5. Capacity Assignment - Winter Capacity Program Options

If an ESCO chooses to use a third party to manage supply and capacity, both entities are
required to complete a Capacity Release Agreement. See Appendix XIII.

Mandatory Capacity Program

Sellers must participate in the Company’s Mandatory capacity Program subject to the
terms and conditions of the KEDLI and KEDNY tariffs and this Gas Transportation
Operational Procedures Manual. The Mandatory Capacity Program consists of three
capacity tiers: 1) Tier 1 — Capacity Release; 2) Tier 2 — Bundled Sales Service and 3)
Tier 3 — Bundled Storage Service.

Capacity Release Option Tier 1

Subiject to the conditions described below, KEDLI and/or KEDNY will release interstate
pipeline capacity each month. In light of the issuance of FERC Order 712-B (April 16,
2009), the Company may release its interstate pipeline capacity in the Program to an
ESCO either as principal or as an agent for its customers for the 12-month period
beginning November 1% of each year (the “Gas Year.”) The amount of interstate capacity
to be released known as the “Tier 1 Capacity Release Volume” will be set at 75% of
estimated November daily load, grossed up for UFG, of the Seller's Customers at the
start of the Gas Year. KEDLI and/or KEDNY will release interstate pipeline capacity,
which must be used for deliveries to the City Gate, in an amount determined by the
marketer’s estimated November DDQ, not to exceed the Tier 1 Maximum Capacity
Release Volume for that Marketer. KEDLI and/or KEDNY reserve the right to change the
Selected Pipelines to one or more of the pipelines named in the Pipeline and Receipt
Point Section of this GTOP determined by the capacity and operational availability of the
respective pipelines during the program to accommodate capacity or operational
concerns or issues. On a monthly basis, KEDLI and/or KEDNY will recalculate the
equivalent November daily load, grossed up for UFG, of the Seller’'s customers to reflect
an increase or decrease in the number or demand of Customers and adjust the Tier 1
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Transcontinental Gas Pipeline Capacity Release Volume accordingly. If the Tier 1
Capacity Release Volume is insufficient to fully meet the requirements of the Seller’s
Customers during the summer months of May through October, KEDLI and/or KEDNY
will increase the Tier 1 Capacity Release Volume each summer month, as required, to
match the estimated load of the pool of the Seller's Customers for that month, grossed
up for UFG.

The Tier 1 capacity released on the Selected Pipelines will be at the Company’s
WACOC. The Transcontinental Gas Pipeline will have a monthly WACOC and the Texas
Eastern and NEQO7 Path will have an annual or semi-annual WACOC. The WACOC for
the NEQO7 Path will only be applied to the Iroquois Pipeline portion of the NEO7 released
capacity. The Seller or Seller’s Agent is responsible for all fixed and variable costs
associated with the released capacity. Marketers receiving capacity on the NEO7 Path
shall receive a credit for the TransCanada Pipeline demand charge that they will pay to
the pipeline each month.

Marketers must deliver supply to KEDLI and/or KEDNY by means of the Tier 1 released
capacity. The Marketer is obligated to deliver gas to KEDLI and/or KEDNY for the
Marketer’s customers as required by tariffs. The Marketer is required to meet all
obligations required by the Selected Pipelines under their respective tariffs.

National Grid will review each November and May the Marketer’s Tier 1 capacity release
volumes. Those Marketers whose Tier 1 capacity volumes are equal to or greater than
2200 dth per day shall be released capacity on Transcontinental Gas Pipeline, Texas
Eastern and the NEQO7 Path. All other Marketers will be released capacity on
Transcontinental Gas Pipeline and Texas Eastern in the percentage listed in the chart
below.

The Northeast 07 Path Pipelines and Texas Eastern Pipeline released capacity shall be a
fixed volume for a period of time, either for one year (November review) or six months
(May review) based on the Marketer’s estimated November pool report each year.

Tier 1:
ESCOQO’s Capacity Pipeline <2200 Dth/Day >=2200 Dth/Day
Release
Monthly Transco 82% 62%
Annually/6 Months Tetco 18% 18%
Annually/6 Months NEQ7 0 20%
Totals 100% 100%

Annually released capacity shall be a fixed volume for a period (November-October)
using the estimated November pool report or when using the estimated May pool report

for a six-month period (May-October).

Should the Marketer during the Gas Year have a decrease in the number of customers
where by their Capacity Release Volumes are less than their annual or 6-month releases
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on the Northeast 07 Pipelines or Texas Eastern Pipeline, the Company shall reduce the
volume released on the Texas Eastern Pipeline and then the Northeast 07 Pipelines.

In addition, for the period of April through and including October, the Marketer shall be
required to deliver 60% of the NEQ7 Path capacity released to the Marketer at the South
Commack Point (KED City Gate) on the Iroquois Pipeline, which is the last leg of the
NEO7 Path. This provision only applies to Marketers who have been released NEO7 Path
Capacity.

Capacity Release Option Tier 2 - Bundled Sales Service

KEDLI and/or KEDNY will provide a Tier 2 Bundled Sales Service from November
through March (and April, as required) that is equal to the Marketer’s Tier 2 Daily
Delivery Quantity (“Tier 2 DDQ”). The Tier 2 DDQ will be set at 25% of the Marketer’s
estimated November daily load on a monthly basis, grossed up for UFG, of the
Marketer’s customers at the start of the Gas Year. As the year progresses, KEDLI
and/or KEDNY will recalculate the equivalent November daily load grossed up for UFG of
the Seller’s pool each month to reflect any increase or decrease in the number or
demand of customers in the Marketer’s pool, and adjust the Marketer’'s Tier 2 DDQ
accordingly.

The per dekatherm price of the Tier 2 — Bundled Sales Service Price reflects the gas
commodity and variable transportation costs associated with providing the service.
Specifically, the company will compute the per dekatherm price by adding: 1) the
NYMEX contract price for the month, plus; 2) the weighted average of the published
basis from the Henry Hub to the Selected Pipeline (See Appendix D) receipt points, plus;
3) the weighted average variable transportation costs and fuel losses to transport gas
from the Selected Pipeline receipt points to the company’s city gate plus; 4) the
company’s WACOC. This price will be included on the Statement of Seller Charges and
Adjustments filed with the Commission by the fourth business day following the effective
month.

Seller shall pay on a monthly basis the cost of the Tier 2 — Bundled Sales Service, which
will be computed by multiplying 1) the Tier 2 — Bundled Sales Service per dekatherm
price by 2) the Tier 2 DDQ by 3) the number of days each month.

Marketers that do not meet the creditworthiness guidelines set forth in the Uniform
Business Practices will be required to prepay for bundled sales service. The prepayment
must be made via wire transfer or ACH payment by no later than three (3) business days
prior to the last day of the month preceding the month in which the bundled sales are to
be made. The prepayment will be calculated by taking the product of 0.9 times the
estimated price of Tier 2 winter bundled sales for that month. The prepayment amount
will be trued up when actual costs of the bundled sales are available and any adjustment
will be made in the succeeding bill period. Marketers may elect to make alternative
security arrangements consistent with the Uniform Business Practice to secure credit for
the purchase of bundled sales, provided that any such alternative security must be in
place no less than 60 days before the November 1% start date of the bundled sales
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service period. Marketers participating in our Purchase of Receivables Program that
have given KEDLI and/or KEDNY first priority interest in their receivables will be exempt
from this requirement.

Capacity Release Option Tier 3 — Bundled Storage Service

KEDLI and/or KEDNY will provide a Tier 3 Bundled Storage Service Supply from
December through March that is equal to the Marketer’s Tier 3 Daily Delivered Quantity
(“Tier 3 DDQ”). The Tier 3 DDQ will be set at the Daily Delivery requirement for any given
month December through March less the November Aggregated DDQ of any
Marketer/Direct Customer less any applicable Tier 3 grandfathered capacity. The Tier 3
DDQ will be reset each winter month based on the Marketer’s incremental load
requirements. Incremental load requirements, in this context, mean the delivery volume
that exceeds the sum of the Marketer’s Tier 1 Capacity Release Volume and Tier 2 DDQ.

The price of the Tier 3 Bundled Storage Service Supply will be computed assuming
domestic US gas supply is injected on a pro-rata basis into each of the KEDLI/KEDNY’s
market area storage services throughout the summer injection season (May 1st to Oct
31%). KEDLI/KEDNY will compute the weighted average inventory price of gas injected
into Tier 3 Bundled Storage Service Supply by taking the sum of 1) the gas commodity
price as represented by the NYMEX contract price for the month; 2) the weighted
average published basis from the Henry Hub to the liquid trading points in the US that
KEDLI/KEDNY relies on to purchase storage supplies; 3) the weighted average variable
transportation costs and fuel losses to transport gas from the receipt points on each of
the KEDLI/KEDNY domestic pipeline transportation contracts to the storage injection
points 4) the weighted average variable injection costs and fuel losses to inject gas into
each of the KEDLI/KEDNY storage services, and 5) the commodity cost of inventory
carried over from the prior year.

KEDLI and/or KEDNY require no payment from the Marketers prior to the start of the
winter season for the gas available as Tier 3 Bundled Storage Service Supply. KEDLI
and/or KEDNY will compute the per dekatherm price of the Tier 3 Bundled Storage
Service Supply billed to the Marketers by taking the sum of 1) the weighted average
inventory price as of the end of the injection season; 2) the weighted average variable
withdrawal costs and fuel losses to withdraw gas from each of KEDLI and/or KEDNY
storage services; 3) the weighted average variable transportation costs and fuel losses to
transport storage gas on each of KEDLI and/or KEDNY storage transportation contracts
to the city gates; plus 4) the KEDLI and/or KEDNY unitized demand cost of non-swing
storage.

The cost of the Tier 3 — Bundled Storage Service Supply Marketer shall pay each month
shall be computed by multiplying: 1) the Tier 3 Bundled Storage Service Supply per
dekatherm price by 2) the Tier 3 DDQ by 3) the number of days each month.

Marketers that do not meet the creditworthiness guidelines (as defined in the Uniform
Business Practices) will be required to prepay for the bundled storage service prior to the
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month of the sale. The prepayment must be made by wire transfer or ACH payment no
later than three (3) business days prior to the last day of the month proceeding the month
for which the bundled storage service is to be purchased. The prepayment will be
calculated by taking the product of 0.9 times the estimated delivered cost of the bundled
storage as described above. The prepayment amount will be trued up when actual costs
are available and any adjustment will be made in the succeeding bill period. Marketers
participating in our Purchase of Receivables Program that have given KEDLI and/or
KEDNY first priority interest in their receivables will be exempt from this requirement.

6. Nominations Process (NAESB Standards & Gas Delivery Scheduling)

Direct Customers and ESCOs who have elected firm transportation service are required
to make their own gas nomination to KEDLI/KEDNY Gas Transportation Electronic
Bulletin Board and to the interstate pipelines in accordance with the procedures
developed by the North American Energy Standard Board (NAESB) and adopted by the
Federal Energy Regulatory Commission (FERC), effective April 2, 2009 in 18 C.F.R.
Section 284.12, or as stated below. See http://www.ferc.fed.us. In general
KEDLI/KEDNY will not confirm any gas that is nominated on an interstate pipeline without
a corresponding nomination on the KEDLI/KEDNY Gas Transportation Electronic Bulletin
Board (EBB). The acceptance of any gas without a corresponding nomination on the
Gas Transportation EBB will be at the discretion of the KEDLI and/or KEDNY and may
result in an imbalance penalty.

On a monthly basis, KEDLI and/or KEDNY will provide each ESCO and/or Direct
Customer with the total daily monthly volume to be delivered to their city gate(s) in
accordance with the capacity released on the Selected Pipelines for Tier 1 and the sales
done for Tier 2 and Tier 3 where applicable.

The quantity of gas deemed received by KEDLI and/or KEDNY for the Direct Customer
and/or ESCO at the Receipt Point(s) will equal the volume so scheduled by the Upstream
Pipeline less the amount to be retained by KEDLI and/or KEDNY as an allowance for fuel
losses.

KEDLI/KEDNY has accepted the standard nomination deadlines and procedures as
developed by the NAESB and adopted by the FERC, effective April 2, 2009 in 18 C.F.R.
Section 284.12. As such, there are four distinct nomination cycles. Two cycles provide
for gas deliveries before the Gas Day and two cycles provide for gas deliveries during the
Gas Day. KEDLI/KEDNY will only accept nomination according to the schedule outlined
below.

a. Time Line for Gas Nominations
(1) Timely Nominations

Timely Nominations are due one (1) hour after the NAESB pipeline nomination
deadline for Timely Nominations or by 1:30 pm EST for gas to flow the following
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morning at 10:00 am EST. KEDNY/KEDLI will confirm its acceptance of the
ESCO’s nominated delivery volumes by 4:30 pm EST.

(2) Evening Nominations

Evening Nominations are due one (1) hour after the NAESB pipeline nomination
deadline for Evening Nominations or by 8:00 pm EST for gas to flow the
following morning at 10:00 am EST. KEDNY/KEDLI will confirm its acceptance
of the ESCO’s nominated delivery volumes by 10:00 pm EST.

(3) Intraday 1 Nominations

Intraday 1 Nominations are due one (1) hour after the NAESB pipeline
nomination deadline for Intraday 1 Nominations or by 12:00 pm (noon) EST for
gas to flow the same day at 6:00 pm EST. Gas flow will be prorated over the
remaining hours in the current Gas Day assuming uniform hourly flow pattern of
1/24. KEDNY/KEDLI will confirm its acceptance of the ESCO’s nominated
delivery volumes by 2:00 pm EST. An Intraday 1 Nomination may not cause a
previously scheduled and confirmed gas supplier’s gas to be bumped.

(4) Intraday 2 Nominations

Intraday 2 Nominations are due one (1) hour after the NAESB pipeline
nomination deadline for Intraday 2 Nominations or by 7:00 pm EST for gas to
flow the same day at 10:00 pm EST. Gas flow will be prorated over the
remaining hours in the current Gas Day assuming a uniform hourly flow pattern
of 1/24. KEDNY/KEDLI will confirm its acceptance of the ESCO’s nominated
delivery volumes by 9:00 pm EST. An Intraday 2 Nomination may not cause a
previously scheduled and confirmed gas supplier’s gas to be bumped.

(5) Late Day Gas Nominations

In an effort to provide National Grids market participants with increased scheduling
flexibility and to meet changing customer supply requirements, National Grid New
York and Long Island will begin accepting post cycle ID-2 nominations effective
November 1, 2012. Post cycle ID-2 nominations will be confirmed on a best efforts
basis subject to daily operational constraints as determined by the sole discretion of
the company. Market Participants are strongly encouraged to use the recognized
NAESB cycles and not wait until the post cycle ID-2 to make their initial
nominations. Market Participants wishing to make a Post Cycle ID-2 nomination or
change to an existing nomination must do so no later than one (1) hour prior to the
close of the gas day. All nominations and changes must also be accepted and
confirmed by the delivering pipeline.

The Supplier may make late nominations after the ID-2 cycle to existing
nominations and/or new nominations within the current gas day but not later than
one (1) hour prior to the end of the Gas Day. Each nomination to National Grids
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EBB must have a corresponding nomination on the delivering pipeline and must be
permitted and confirmed by the Delivering Pipeline. Post Cycle ID-2 nominations
must be on nominated on National Grid’s Electronic Bulletin Board (EBB) before
09:00 such that National Grids Gas Control Center can review and confirm each
nomination. Post Cycle ID-2 nominations will be accepted on a best efforts basis
subject to operational constraints as determined by National Grid Gas Control
Center at their sole discretion.

To ensure operational safety, reliability and feasibility, all market participants
wishing to make post cycle ID-2 nominations and changes must also contact
National Grid Gas Control by telephone prior to making a post cycle ID-2
nomination. National Grid’s ability to accept and confirm Post Cycle ID-2
nominations will be accepted on a best effort basis. As such operational parameters
will be taken into account and factored in to any decisions made by National Grid
Gas Control. Market Participants are strongly encouraged to made their
nominations as soon as possible and not wait until the post cycle to make their daily
nominations.

b. Outlined below are the current monthly pipeline nomination deadlines and delivery
points:

(1) lroquois Gas Transmission System South Commack Station - 11:00 AM EST on
the last business day before the end of the month;

(2) Texas Eastern Transmission Corporation - Goethals Station, Staten Island -
11:00 AM EST on the last business day before the end of the month;

(3) Transcontinental Gas Pipe Line Corporation - Narrows Station, Central
Manhattan Station, Manhattan Station and Long Beach Station - 11:00 AM on
the last business day before the end of the month; and

(4) Tennessee Gas Pipeline Corporation - White Plains Station - 11:00 AM EST on
the last business day before the end of the month.

c. Information required:

(1) Direct Customer and/or ESCO Name

(2) Start of gas flow- date/time

(3) End of gas flow- date/time

(4) Delivering Pipeline

(5) Volume to be delivered (includes losses) in Dth

(6) Receipt point

(7) Contract Number

(8) Activity Number

(9) Type of customer being supplied - Firm or Interruptible
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d. Weekends and Holidays
Nomination changes in accordance with KEDNY/KEDLI Policies and Procedures
may be made during hours other than normal business hours by contacting System
Control personnel listed in the Communications Protocols Section of this manual.

Receipt and Delivery of Gas

The Seller must deliver or cause to be delivered at the City Gate the applicable
Customer's DDQ or Customers' ADDQ, grossed up by the applicable UFG, for each day
of the month. KEDLI and/or KEDNY will deliver to each Customer the Customer's gas
requirements for each day of the month and will provide daily swing and balancing
services to the extent such requirements differ from each Customer's DDQ.

By the last business day of each month, the Seller shall provide to KEDLI and/or KEDNY
notice of the natural gas scheduled for delivery at the City Gate by interstate pipeline for
each day based on NAESB guidelines. The scheduled nomination for each Customer
must equal the Customer's DDQ. The scheduled nomination for a Seller with more than
one Customer must equal the Customers' ADDQ.

KEDLI and/or KEDNY is not obligated to accept any volumes that have been nominated
by the Seller to the extent that such volumes exceed a Seller's Customer's DDQ or the
Seller's Customers' ADDQ.

7. Balancing, Tolerances, Reconciliation/True Ups, Penalties, Imbalance Trading

Sellers shall pay, after the utility issues a bill detailing applicable rates and charges, as
set forth on the Statement of Seller Charges and Adjustments which shall be filed by
KEDLI and/or KEDNY with the Commission not less than four business days following
the last day of each month.

The Statement of Seller Charges and Adjustments shall contain the following charges:

Swing Service Demand Charge

Applicable to Sellers participating in the Company’s Monthly Balancing Program.
The Swing Service Demand Charge is a per dekatherm charge of the cost of firm
interstate pipeline transportation capacity, storage capacity and supply contracts the
Company uses to provide swing service to Sellers.

Daily Cash Out Prices

Applicable to Sellers participating in the Company’s Monthly Balancing Program.

City Gate Balancing Penalty Charge
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The City Gate Balancing Penalty Charge is equal to $10.00 per dekatherm and is
charged on any day that the total quantity of gas delivered to the city gate by the Seller is
less than 98% of the Seller's DDQ.

Operational Flow Order (“OFQ”) Penalty Charge

The Operational Flow Order Penalty Charge is equal to $25.00 per dekatherm and is
charged to Sellers on any day KEDLI and/or KEDNY issues an OFO and the total
quantity of gas delivered to the city gate by the Seller is less than 98% of the Seller’s
DDAQ.

Monthly Cash Out Prices

Applicable to Sellers participating in either the Company’s Monthly Balancing Program or
Daily Balancing Program.

Weighted Average Cost of Capacity (“WACOC”)

The WACOC is a per dekatherm charge as described in the Appendix “Definitions.”

Tier 2 — Bundled Sales Service Price

The Tier 2 — Bundled Sales Service Price is a per dekatherm price.

Tier 3 — Bundled Storage Service Price

The Tier 3 — Bundled Storage Service Price is a per dekatherm price.
Merchant Function Charges

Applicable to Sellers participating in the Company’s Purchase of Receivables (POR
Program)

The Billing Service Fee will be applied to ESCOs who are participating in POR, which is
a charge per customer invoice.

Commodity-Related Credit and Collection Expenses

The Commodity-Related Credit and Collection Expenses is a per dekatherm charge
applicable to Sellers who participate in the Company’s Purchase of Receivables
program, and the equivalent level of Commodity-Related Credit and Collection Expenses
is included in the Merchant Function Charge applicable to each service classification.

Commodity-Related Credit and Collection Expenses Annual Imbalance
Surcharge/Refund
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The Commodity-Related Credit and Collection Expenses Annual Imbalance Surcharge or
Refund is a per dekatherm surcharge to recover Commodity-Related Credit and
Collection Expense undercollections or refund Commodity-Related Credit and Collection
Expense overcollections each Gas Cost Year from Sellers participating in the KEDLI
and/or KEDNY Purchase of Receivables (POR) program.

Unaccounted for Gas (UFG)

A percentage UFG described which is 1.0281 for KEDLI and 1.0240 for KEDNY.

Unitized Fixed Cost Credits: Unitized Fixed Cost Credits are applicable to Sellers
serving transportation customers and are determined in accordance with tariff
specifications.

Monthly Balancing Program

Sellers serving customers taking transportation service under KEDNY SC 18 or KEDLI
SC 7 or SC 13 may elect to participate in either the Company’s Monthly Balancing
Program or Daily Balancing Program. Sellers serving customers taking transportation
service under KEDNY SC 17 must participate in the Company’s Monthly Balancing
Program.

Sellers that participate in the Company’s Daily Balancing Program will be allowed to
return to the Monthly Balancing Program on a best efforts basis. If approved to switch by
the Company, the Seller’'s customers must remain in the Monthly Balancing Program for
at least 12 months.

The following provisions are applicable to the Monthly Balancing Program:

Delivery Quantity

The Company, based upon the Pool’s historical normalized consumption and/or
estimates of consumption under normal conditions, shall determine the Seller's DDQ.
These allocations shall be set forth in the Seller’s Service Agreement with the Company,

and will be used to determine rates and charges Seller is required to pay, as set forth in
tariff specifications.

Swing, Balancing and Cashout Provisions

Swing Service Demand Charge
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KEDLI and/or KEDNY will utilize upstream assets and gas supply to manage differences
between the quantity of gas delivered each day by the Seller and the quantity of gas
actually consumed each day by the Seller's Pool.

Sellers shall pay a daily balancing service demand charge which is calculated by
multiplying: 1) the Daily Swing Service Monthly Demand charge set forth on the
Statement of Seller Charges and Adjustments; by 2) 1/12 of the Pool’s annual
normalized consumption.

City Gate Balancing

Each day, Seller or Seller’s Agent shall nominate and schedule deliveries of gas to
KEDLI and/or KEDNY’s city gate in an amount equal to the Seller's DDQ within a
tolerance of plus or minus 2%.

In the event that the total quantity of gas delivered to the city gate is less than 98% of the
Seller's DDQ, Seller shall pay a per therm amount equal to the Company’s Daily Cash
Out price plus a City Gate Balancing Penalty Charge of $10.00 per dekatherm multiplied
by the difference between 98% of the Seller's DDQ for such day and the total quantity of
gas delivered by Seller to KEDLI and/or KEDNY on such day. However, when KEDLI
and/or KEDNY issues an OFO, the Seller shall pay a per therm amount equal to the
Company’s Daily Cash Out Price plus an OFO Penalty Charge equal to $25.00 per
dekatherm.

In the event that the total quantity of gas delivered to the city gate is more than 102% of
the Seller's DDQ, and KEDLI and/or KEDNY at its discretion accepts the gas, the
Company shall pay Seller a per therm amount equal to the Company’s Daily Cash Out
Price multiplied by the difference between the quantity of gas delivered by Seller to the
company on such day and 102% of Seller's DDQ for such day.

Monthly Imbalance Account

At the end of each month, the Company will determine the balance in each Seller’s
Monthly Imbalance Account. This shall be done by: 1) adjusting the monthly quantity of
gas delivered by the Seller to the KEDLI and/or KEDNY city gate to reflect any quantities
that were cashed out daily during the month and 2) comparing the adjusted monthly
delivery quantity to the Pool’s monthly consumption grossed up for UFG.

KEDLI and/or KEDNY shall adjust the monthly delivery quantity to reflect any quantities
that were cashed out daily as follows:

On days in which the quantity of gas delivered to the city gate is less than 98% of the
Seller's DDQ, the quantities cashed out shall be added to the Seller's monthly delivery
quantity. On days in which the quantity of gas delivered to the city gate and accepted by
KEDLI and/or KEDNY is greater than 102% of the Seller's DDQ, the quantity cashed out
shall be subtracted from the Seller's monthly delivery quantity.
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If the Pool’s monthly consumption grossed up for UFG exceeds the adjusted monthly
quantity of gas delivered by the Seller to the city gate, the shortfall shall be purchased by
the Seller at the KEDLI and/or KEDNY’s Monthly Cash Out Price.

If the Pool’s monthly consumption grossed up for UFG is less than the adjusted monthly
quantity of gas delivered by the Seller to the city gate, the excess shall be credited to the
Seller at the KEDLI and/or KEDNY Monthly Cash Out Price.

Imbalance Trading

Sellers within the same Service Classification may trade city gate imbalances with other
Sellers provided that: (1) all imbalance trading occurs on the same interstate pipeline (2)
all imbalances being traded occur on the same day (3) KEDNY is notified by the parties
of their intention to trade imbalances in writing no later than 48 hours following the day
on which the imbalance trading occurs to and (4) trading parties consent to the
imbalance trade. Any trades must move both parties to an improved imbalance position.

At the end of each month, an ESCO requiring a trade on their city gate imbalance is
required to arrange this trade with another ESCO. Once trading ESCOs have agreed
upon the trade volumes, each ESCO should inform KEDLI and/or KEDNY of the trade
volumes via the Electronic Bulletin Board.

Termination of Service for Failure to Deliver Daily Transportation Quantities

The Company shall have the right to terminate service under this Service Classification to
any seller that fails to deliver at least ninety (90) per cent of the applicable DDQ or ADDQ
for any three (3) days of a calendar month or any five (5) days within a twelve (12) month
period.

8. Meter Reading

Customers will have their meters read on their cycle billing dates. Off-cycle bills rendered
to such customers may be based on the Company's estimate of the customer’s usage.
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V. GAS DELIVERY NOMINATION PROCEDURES FOR LARGER COMMERCIAL
AND INDUSTRIAL CUSTOMERS (NON-FIRM, INTERRUPTIBLE AND
TEMPERATURE CONTROLLED)

A. Monthly & Daily Balancing Services

1. Become An Approved Gas Supplier

There are several requirements to become an approved gas supplier:

Step One:

Approval from the New York State Department of Public Service (PSC) and completion of
their Energy Service Company Retail Access Application which can be obtained on the
PSC website at www.dps.ny.gov/escoapp.htm

Step Two:

Once an ESCO has been approved by the PSC, completion of the KEDLI and/or KEDNY
tariff application form along with the Seller Service Agreement, NAESBE contract for the
applicable territory and taxpayer Form W-9 which can be obtained at
www.irs.gov/pub/irs-pdf/w9.pdf is required. An ESCO interested in consolidated billing
services should complete the appropriate form along with the application.

Fax and mail originals of these documents to: National Grid, Supplier Services, 175 East
Old Country Road, Hicksville, NY 11801 Attention: Arlene Portalatin, 516-545-3856;
Sergio Smilley 516-545-2468; or Juliana Griffiths, 516-545-2632. The Fax number is
516-545-3250. Once these applications have been received, the approval process to
determine creditworthiness will begin. Once these applications have been received, the
approval process to determine creditworthiness, as specified under the Uniform Business
Practices Section lll, will begin.

2. Customer Eligibility

Any existing Non-Core customer who qualifies for service metered at a single delivery
point and meets the terms and conditions for service provided for under the
corresponding sales service classification as contained in KEDLI and/or KEDNY’s gas
tariffs:

KEDLI SC 7 Interruptible Transportation Services (IT)

KEDLI SC 13 Temperature-Controlled Transportation Service (TC)

KEDNY SC 18 — SC 5A On-system Large Volume Sales Services & SC 5B Off-System
Large Volume Gas Service (IT) and SC 6 KEDNY SC 6C Temperature-Controlled
Service (TC).
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Daily Balancing Program

Sellers serving customers taking transportation service under these service
classifications, with the exception of power generators, have the option to select either
the Company’s Daily Balancing Transportation Service or the Monthly Balancing
Program. In order to be eligible for the Daily Balancing Program, the Sellers’ customers
must have Automatic Remote Meter equipment installed at their premises as well as a
dedicated communication link that will allow the Company to access the customer’s
meter readings periodically throughout the day. The customer is required to pay for the
Automatic Remote Meter and dedicated communication link.

Sellers that participate in the Company’s Daily Balancing Program will be allowed to
return to the Monthly Balancing Program on a best efforts basis. If approved to switch by
the Company, the Seller’'s customers must remain in the Monthly Balancing Program for
at least 12 months.

Power generators must select the Daily Balancing Transportation Service option.

KEDLI Service is available to a single large volume non-residential Customer that can
demonstrate annual natural gas consumption of at least 5,000 Dth (IT), 2,000 Dth (TC)
at a single meter. KEDNY Service is available to on-system customers whose
anticipated daily use for SC 18 (5A IT) is in excess of 200 Dth per day . For KEDNY SC
18 (SC 6 TC) service is available to a single large volume non-residential Customer that
can demonstrate annual natural gas consumption of at least 5,000 Dth (TC) at a single
meter.

The provision of service under the KEDLI Service Classifications is conditioned on the

Customer signing an Interruptible/Temperature Controlled Transportation Service
Agreement which will provide the conditions of acceptable delivery.

3. Enrollment Procedure

a. ESCO/Direct Customer will submit the customer name, service address and
account number via e-mail to the Supplier Services mailbox at
http://esco.custhelp.com/.

b. New customer enrollments will be accepted no later than 15 days preceding the
first of the month.

c. KEDLI and/or KEDNY will respond via e-mail that the enrollment has been
processed.

4. Delivery Quantity Determination

The Seller is responsible for estimating the consumption of its Pool and for determining
the quantity of gas to be delivered to its Pool throughout the day. The Seller will have

GTOP—-Rev. 7 47 October 2012



access to the telemetered consumption of the Pool three times each day and will be
expected to make intra-day nominations to align deliveries grossed up for UFG with the
Pool’s actual consumption throughout the day.

Sellers serving pools comprised of KEDNY NCTS-6C, NCTS-6G, NCTS-6M and/or
KEDLI SC 13 customers are responsible for delivering gas to the company, except when
such transportation service has been interrupted by the Company.

Sellers serving pools comprised of KEDNY NCTS-5A and/or KEDLI SC7 customers are
responsible for delivering gas to the Company, except when such transportation has
been interrupted by the Company or when the Seller elects to burn an alternate fuel. The
Company will use reasonable efforts to provide customers 24 hours’ notice of
interruption.

MDQ Calculation
Customer

In order to establish the customer’s profile and Monthly Delivery Quantity MDQs, the
Customer System calculates the daily therm usage based on the customer’s two-year
usage history. If two-year customer history is unavailable, the calculation is based on as
much account history as is available. If no historical usage exists, a set schedule of
projected usage based on the rate classification of the customer account is utilized.

The Customer System calculates a base factor for non-heat gas usage for summer by
using daily usage from July 1% through August 31%'. The base equals the summer therms
divided by the number of summer days.

For heating rates, a slope is calculated by taking the sum of the total therms less the
base multiplied by the number of days for the period divided by the actual degree days
for the period.

The base and slope, if applicable, are used in conjunction with normal degree days to
calculate the customer’'s MDQ.

ESCO

The ESCO’s pool will display the MDQ for each customer in DTH. This usage is
aggregated for the ESCO'’s entire pool and adjusted for unaccounted for gas (UFG).

The adjusted monthly quantity is divided by the number of days in the month and
rounded to the nearest whole DTH. This is the Aggregated Daily Delivery Quantity
(ADDQ) which is posted to the Electronic Bulletin Board (EBB) as the ESCO’s daily
requirement.

A Customer’'s MDQ will be based on that Customer’s weather-normalized historical
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consumption. KEDLI may adjust a Customer’'s MDQ as necessary during the year to
reflect changes in a customer’s gas equipment or pattern of consumption. If inadequate
historical consumption data exists, KEDNY may estimate a customer's MDQ based on,
among other things, the rating of a customer’s gas equipment and the expected
utilization of such equipment.

A customer’s DDQ will be calculated by dividing a customer’s MDQ by the total number
of days for each calendar month and adjusted by 1.0240 as an allowance for losses
incurred in the process of delivery to the customer’s metered facilities.

Errors in calculating DDQ: A Seller that takes service under this Service Classification
accepts KEDLI and/or KEDNY’s calculation of the DDQ. KEDLI and/or KEDNY shall not
be liable for errors in the calculation of the applicable DDQ.

By the first business day following the 21 of each month, KEDNY shall provide to the
Seller notice of each Customer’s DDQ and, in case of a Seller that supplies gas to more
than one Customer, the Customers’ Aggregated Daily Delivery Quantity (ADDQ) for the
succeeding calendar month.

5. Nominations Process (NAESB Standards & Gas Delivery Scheduling)

Direct Customers and ESCOs who have elected non-firm transportation service are
required to make their own gas nomination to the KEDLI/KEDNY Gas Transportation
Electronic Bulletin Board. ESCOs/Direct Customer’s are also required to make their
nominations to the interstate pipelines in accordance with the procedures as developed
by the North American Energy Standard Board (NAESB) and adopted by the Federal
Energy Regulatory Commission (FERC), effective April 2, 2009 in 18 C.F.R. Section
284.12, or as stated below. In general KEDLI and/or KEDNY will not confirm any gas
that is nominated on an interstate pipeline without a corresponding nomination on the
KEDLI/KEDNY Gas Transportation Electronic Bulletin Board (EBB). The acceptance of
any gas without a corresponding nomination on KEDLI and/or KEDNY’s Gas
Transportation EBB will be at the discretion of KEDLI and/or KEDNY and may result in an
imbalance penalty.

Direct Customers and/or ESCOs electing non-firm transportation service will have
secondary rights through the City Gate(s). To the extent station capacity is not utilized to
meet firm and TC sales and transportation service, gate capacity will be allocated to
Direct Customers and/or ESCOs electing interruptible transportation service. To the
extent an interruptible transportation customer (s) can create incremental capacity for the
benefit of firm Direct Customers at a constrained City Gate station, KEDLI and/or
KEDNY, in its sole discretion, will increase the interruptible Direct Customer’s and/or
ESCO'’s allocated capacity through the constrained station.

For KEDLI a Direct Customer and/or ESCQO’s Interruptible Daily Quantity (IDQ) under this
Service Classification will be based upon the Direct Customer’s previous day’s
telemetered consumption. The ESCO and/or Direct Customer shall deliver an amount
each day, at its discretion. Direct Customers and/or ESCOs who have negotiated gas
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transportation agreements are required to deliver gas in accordance with their
agreements.

For KEDNY a Direct Customer and/or ESCO’s Interruptible Daily Quantity (IDQ) under
this Service Classification will be based upon the Direct Customer’s 24 months historical
usage. If 24 months is not available then 12 months will be used. The Interruptible Daily
Quantity (IDQ) will remain the same for the month.

If the total daily volume to be delivered is less than or equal to 500 Dth, the Direct
Customer and/or ESCO will be allowed to deliver this volume in whole or part on one
interstate pipeline (Transco, TETCO, Tenn. or Iroquois).

If the total daily volume to be delivered is greater than 500 Dth, the Direct Customer
and/or ESCO will be required to diversify its portfolio delivery on Transco, TETCO, Tenn.
and lroquois according to the following percentage allocation. In an effort to provide as
much flexibility as possible, KEDLI and/or KEDNY will allow Direct Customers and/or
ESCOs to deliver volumes on a modified percentage allocation schedule provided that
the Direct Customer and/or ESCO has KEDLI and/or KEDNY’s permission and the
allocation does not result in a loss of system reliability and/or supply diversification.
Should any of the City Gate(s) become constrained or exceed KEDLI and/or KEDNY’s
rights with respect to allocated capacity or system design, KEDLI and/or KEDNY
reserves the right to redirect or reallocate the Direct Customers and/or ESCOs deliveries
to mitigate such constraints. On a periodic basis, KEDLI and/or KEDNY will review the
allocation percentages identified below to insure that the percentages reflect KEDLI
and/or KEDNY’s allocation rights at its City Gate Stations and/or that the supply
diversification continues to support the overall reliability of the KEDLI and/or KEDNY gas

system.
KEDNY and/or KEDLI
Delivering Pipeline Percentage
Transco Up To 100%
TETCO Up To 50%
Tennessee UpTo 6%
Iroquois Up To 50%

All ESCOs will be required to deliver transportation volumes in accordance with the
above referenced allocation percentages.

The quantity of gas deemed received by KEDLI and/or KEDNY for the ESCO and/or
Direct Customer at the Receipt Point(s) will equal the volume scheduled by the Upstream
Pipeline less the amount to be retained by KEDLI and/or KEDNY as an allowance for fuel
losses.

Daily and Monthly Gas Flow
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KEDLI and/or KEDNY have accepted the standard nomination deadlines and procedures
developed by the NAESB and adopted by FERC, effective April 2, 2009 in 18 C.F.R.
Section 284.12. As such KEDLI and/or KEDNY maintains four distinct nomination cycles.
Two cycles provide for gas deliveries at the beginning of the Gas Day and two cycles
provide for gas deliveries during the Gas Day. KEDLI and/or KEDNY will only accept
nominations according to the schedule outlined below.

If the total daily volume to be delivered is less than or equal to 500 Dth, the ESCO/Direct
Customer will be allowed to nominate this volume in whole or part on one interstate
pipeline (Transco, TETCO, Tennessee or lroquois).

If the total daily volume to be delivered is greater than 500 Dth, the ESCO/Direct
Customer will be required to diversify its portfolio delivery on Transco, TETCO,
Tennessee and Iroquois in accordance with the percentages identified above. In an effort
to provide as much flexibility as possible, KEDLI and/or KEDNY may allow ESCOs/Direct
Customers to deliver volumes on a modified percentage allocation schedule provided,
that the ESCO/Direct Customer has KEDLI and/or KEDNY’s written permission and the
allocation does not result in a loss of system reliability and/or supply diversification.
Should any of the City Gate(s) become constrained or exceed KEDLI and/or KEDNY’s
rights with respect to allocated capacity or system design, KEDLI and/or KEDNY reserves
the right to reallocate the ESCO’s/Direct Customer’s deliveries to mitigate such
constraints.

KEDLI/KEDNY has accepted the standard nomination deadlines and procedures as
developed by the NAESB and adopted by FERC, effective April 2, 2009 in 18 C.F.R.
Section 284.12. See http://www.ferc.fed.us. As such, there are four distinct nomination
cycles. Two cycles provide for gas deliveries at the beginning of the Gas Day and two
cycles provide for gas deliveries during the Gas Day. KEDLI/KEDNY will only accept
nomination according to the schedule outlined below.

a. Time Line for Gas Nominations
(1) Timely Nominations

Timely Nominations are due to KEDLI and/or KEDNY one (1) hour after the
NAESB pipeline nomination deadline for Timely Nominations or by 1:30 pm EST
for gas to flow the following morning at 10:00 am EST. KEDLI and/or KEDNY will
confirm its acceptance of the ESCO’s nominated delivery volumes by 4:30 pm
EST.

(2) Evening Nominations

Evening Nominations are due to KEDLI and/or KEDNY one (1) hour after the
NAESB pipeline nomination deadline for Evening Nominations or by 8:00 pm
EST for gas to flow the following morning at 10:00 am EST. KEDLI and/or
KEDNY will confirm its acceptance of the ESCO’s nominated delivery volumes by
10:00 pm EST.
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(3) Intraday 1 Nominations

Intraday 1 Nominations are due to KEDLI and/or KEDNY one (1) hour after the
NAESB pipeline nomination deadline for Intraday 1 Nominations or by 12:00 pm
(noon) EST for gas to flow the same day at 6:00 pm EST. Gas Flow will be
prorated over the remaining hours in the current Gas Day assuming uniform
hourly flow pattern of 1/24. KEDLI and/or KEDNY will confirm its acceptance of
the ESCO’s nominated delivery volumes by 2:00 pm EST. An Intraday 1
Nomination may not cause a previously scheduled and confirmed ESCQO’s gas to
be bumped.

(4) Intraday 2 Nominations

Intraday 2 Nominations are due to KEDLI and/or KEDNY one (1) hour after the
NAESB pipeline nomination deadline for Intraday 2 Nominations or by 7:00 pm
EST for gas to flow the same day at 10:00 pm EST. Gas flow will be prorated
over the remaining hours in the current Gas Day assuming a uniform hourly flow
pattern of 1/24. KEDLI and/or KEDNY will confirm its acceptance of the ESCO’s
nominated delivery volumes by 9:00 pm EST. An Intraday 2 Nomination may not
cause a previously scheduled and confirmed gas supplier’s gas to be bumped.

(5) Late Day Gas Nominations

In an effort to provide National Grids market participants with increased scheduling
flexibility and to meet changing customer supply requirements, National Grid New
York and Long Island will begin accepting post cycle ID-2 nominations effective
November 1, 2012. Post cycle ID-2 nominations will be confirmed on a best efforts
basis subject to daily operational constraints as determined by the sole discretion of
the company. Market Participants are strongly encouraged to use the recognized
NAESB cycles and not wait until the post cycle ID-2 to make their initial
nominations. Market Participants wishing to make a Post Cycle ID-2 nomination or
change to an existing nomination must do so no later than one (1) hour prior to the
close of the gas day. All nominations and changes must also be accepted and
confirmed by the delivering pipeline.

The Supplier may make late nominations after the ID-2 cycle to existing
nominations and/or new nominations within the current gas day but not later than
one (1) hour prior to the end of the Gas Day. Each nomination to National Grids
EBB must have a corresponding nomination on the delivering pipeline and must be
permitted and confirmed by the Delivering Pipeline. Post Cycle ID-2 nominations
must be on nominated on National Grid’s Electronic Bulletin Board (EBB) before
09:00 such that National Grids Gas Control Center can review and confirm each
nomination. Post Cycle ID-2 nominations will be accepted on a best efforts basis
subject to operational constraints as determined by National Grid Gas Control
Center at their sole discretion.
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To ensure operational safety, reliability and feasibility, all market participants
wishing to make post cycle ID-2 nominations and changes must also contact
National Grid Gas Control by telephone prior to making a post cycle ID-2
nomination. National Grid’s ability to accept and confirm Post Cycle ID-2
nominations will be accepted on a best effort basis. As such operational parameters
will be taken into account and factored in to any decisions made by National Grid
Gas Control. Market Participants are strongly encouraged to made their
nominations as soon as possible and not wait until the post cycle to make their daily
nominations.

b. Outlined below are the current monthly pipeline nomination deadlines and delivery
points:
(1) Iroquois Gas Transmission System B South Commack Station - 11:00 AM EST
on the last business day before the end of the month;

(2) Texas Eastern Transmission Corporation - Goethals Station, Staten Island -
11:00 AM EST on the last business day before the end of the month;

(3) Transcontinental Gas Pipe Line Corporation - Narrows Station, Central
Manhattan Station, Manhattan Station and Long Beach Station - 11:00 AM on the
last business day before the end of the month; and

(4) Tennessee Gas Pipeline Corporation - White Plains Station - 11:00 AM EST on
the last business day before the end of the month.

c. Information required:

(1) ESCO/Direct Customer Name

(2) Start of gas flow- date/time

(3) End of gas flow- date/time

(4) Delivering Pipeline

(5) Volume to be delivered (includes losses) in Dt.

(6) Receipt point

(7) Contract Number

(8) Activity Number

(9) Type of customer being supplied - Firm or Interruptible

d. Weekends and Holidays
Nomination changes in accordance with KEDLI and/or KEDNY’s Policies and
Procedures may be made during hours other than its normal business hours by

contacting System Control personnel listed in the Communications Protocols Section
of this Manual (Section VII).
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Balancing, Tolerances, Reconciliation/True Ups, Penalties, Imbalance Trading

Daily Balancing Service Demand Charge

The Company will utilize upstream assets and gas supply to manage differences between
the quantity of gas delivered during the day by the Seller and the quantity of gas actually
consumed during the day by the Seller’'s Pool.

Sellers shall pay a daily swing service monthly demand charge which is calculated by
multiplying: 1) the Daily Swing Service Monthly Demand Charge set forth on the
Statement of Seller Charges and Adjustments; by 2) 1/12 of the Pool’s annual normalized

consumption.

Daily Cash Out

At the end of each day, the Company will determine the Aggregate Daily Imbalance

Percentage for all Sellers participating in the Daily Balancing Program by subtracting: 1)
the total telemetered daily consumption grossed up for UFG of the daily balanced pools,
from: 2) the total quantity of gas delivered to the city gate for those pools, divided by: 3)
the total telemetered daily consumption grossed up for UFG of the daily balanced pools.

The Company will then compare the Aggregate Daily Imbalance Percentage to the +/-5%
Daily Imbalance Tolerance (DIT).

a) If the Aggregate Daily Imbalance Percentage is within the +/-5% DIT then:

The Seller’s daily imbalance quantity will be transferred to his Monthly Imbalance
Account.

b) If there is a System Wide Positive Imbalance such that the Aggregate Daily Imbalance
Percentage Exceeds the 5% DIT and

1) The Seller has a positive daily imbalance that is less than 5% then:

The Seller’s positive daily imbalance quantity will be transferred to his Monthly
Imbalance Account

2) The Seller has a positive daily imbalance (overdelivery) that exceeds 5% then:

The Seller’s positive daily imbalance quantity shall be credited to the Seller at the
following daily cash out prices:

0 to 5% Transferred to the Monthly Imbalance Account
>5% to 10% 95% times the Daily Cash Out Price

>10% to 15% 90% times Daily Cash Out Price

>15% to 20% 80% times the Daily Cash Out Price

>20% 50% times the Daily Cash Out Price
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3) The Seller has a negative daily imbalance (underdelivery):

The Seller’s negative daily imbalance quantity will be transferred to his Monthly
Imbalance Account.

c) If there is a System Wide Negative Imbalance such that the Aggregate Daily Imbalance
Percentage Exceeds the -5% DIT and

1) The Seller has a negative daily imbalance that is less than -5% then:

The Seller’s negative daily imbalance quantity will be transferred to his Monthly
Imbalance Account.

2) The Seller has a negative daily imbalance that exceeds -5% then:

The Seller’s negative daily imbalance quantity will be purchased by the Seller at the
following daily cash out prices:

0 to -5% Transferred to the Monthly Imbalance Account
>-5% to -10% 105% of the Daily Cash Out Price
>-10% to -15% 110% of the Daily Cash Out Price
>-15% to -20% 120% of the Daily Cash Out Price
>-20% 150% of the Daily Cash Out Price

3) The Seller has a positive daily imbalance:

The Seller’s positive daily imbalance quantity will be transferred to his Monthly
Imbalance Account.

Monthly Imbalance Account

At the end of each month, the Company will determine the balance in each Seller’s
Monthly Imbalance Account. The balance will reflect: 1) any portion of the Seller’s daily
imbalance not subject to daily cash out and 2) any difference between the total monthly
usage actually billed to the Seller’'s Pool grossed up for UFG and the sum of the Pool’s
daily telemetered consumption volumes grossed up for UFG.

Monthly Imbalance Trading and Monthly Cashout

All Sellers will have the opportunity to reduce the balance in their Monthly Imbalance
Accounts by trading monthly imbalances with other Sellers who have opposing monthly
imbalance positions provided that: 1) Sellers that serve KEDNY SC 17 and/or KEDLI SC 5
customers are limited to trading among themselves, 2) Sellers that serve KEDNY SC18
and/or KEDLI SC 7 and/or SC 13 customers and participate in the Company’s Monthly
Balancing Program are limited to trading among themselves and 3) Sellers that serve
KEDNY SC 18 and/or KEDLI SC 7 and/or SC 13 customers and participate in the

GTOP—-Rev. 7 55 October 2012



Company’s Daily Balancing Program are limited to trading among themselves. Trading
can only occur within the utility not intra-utility.

Monthly Balancing Program

Once monthly imbalance trading is completed, any remaining Monthly Imbalances will be
cashed out as follows:

1. Negative Monthly Imbalances will be purchased by the Seller at the Monthly Cash Out
Price.

2. Positive Monthly Imbalances will be credited to the Seller at the Monthly Cash Out
Price.

Daily Balancing Program
Only monthly imbalance account volumes qualify for trading.

Once monthly imbalance trading is completed, any remaining Monthly Imbalances will be
cashed out as follows:

a) The Monthly Cash Out Price for daily balancing will be calculated by summing all the
daily cash out prices from the month and dividing by the number of prices.

b) If the Monthly Imbalance Percentage is within the +/-5% level then:

1. Negative monthly imbalances will be purchased by the Seller at the Monthly Cash Out
Price for daily balancing in a) above.

2. Positive Monthly Imbalances will be credited to the Seller at the Monthly Cash Out Price
for daily balancing in a) above.

c) If the Monthly Imbalance Percentage is outside the +/-5% level then:
1. If the Seller has a positive monthly imbalance that exceeds 5% then:

The Seller’s positive daily imbalance quantity shall be credited to the Seller at the following
average daily cash out prices for the month:

>5% to 10% 95% times the Monthly Cash Out Price in a) above.
>10% to 15% 90% times the Monthly Cash Out Price in a) above.
>15% to 20% 80% times the Monthly Cash Out Price in a) above.
>20% 50% times the Monthly Cash Out Price in a) above.

2. If the Seller has a negative monthly imbalance that exceeds 5% then:

The Seller’s negative daily imbalance quantity will be purchased by the Seller at the
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following average daily cash out prices for the month:

>-5% to -10% 105% of the Monthly Cash Out Price in a) above.
>-10% to -15% 110% of the Monthly Cash Out Price in a) above.
>-15% to -20% 120% of the Monthly Cash Out Price in a) above.
>-20% 150% of the Monthly Cash Out Price in a) above.

Mandatory Capacity Program

Sellers serving customers taking service under KEDNY SC18 and/or KEDLI SC 7 and SC
13 are not eligible to participate in the company’s Mandatory Capacity Program. The
Mandatory Capacity Program consists of three capacity tiers: 1) Tier 1 — Capacity
Release; 2) Tier 2- Bundled Sales Service and 3) Tier 3 — Bundled Storage Service.
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7. Meter Reading

If there is a Company failure of telemetering equipment, the Company will waive the
penalty imbalance charge for the period. If there is a Customer failure of
telecommunications

associated with the telemetering equipment, the Marketer will incur the normal imbalance
charges. If there is an inactive telephone line, the customer will have eight (8) weeks to
remedy. In the event of any equipment malfunctions, the previous day’s actual read will be
deemed to be the daily actual read until the situation is corrected. If the malfunction is due
to customer reasons and is not remedied after eight (8) weeks, the customer will be
returned to the applicable sales service for a minimum of twelve (12) months. The
Company shall not be liable for any inaccuracies in the consumption reported if they
resulted from malfunctioning telemetering equipment, telephone line problems, customer
failure to maintain customer equipment or any other reason outside the control of the
Company.

Termination of Service for Failure to Deliver Daily Transportation Quantities

KEDNY and KEDLI shall have the right to terminate service under this Service
Classification to any seller that participates in the Monthly Balancing Program that fails to
deliver at least ninety (90) per cent of the applicable DDQ or ADDQ for any three (3) days
of a calendar month or any five (5) days within a twelve (12) month period.
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VI.

VII.

REQUIREMENTS OF POOL OPERATIONS

A. Marketer Contact Personnel

To access information regarding marketer contact personnel for Authorized Gas ESCOs,
please visit the National Grid Website at www.nationalgridus.com, For Business Partners,
Energy Supply Companies. If any information listed on the websites requires correction or
updating, contact the Customer Choice Supplier Services personnel listed on page 3 of this
manual.

COMMUNICATIONS PROTOCOLS

A. Need for Open Lines of Communication Between ESCOs and Local Distribution
Companies

Each Local Distribution Company (LDC) shall develop, with input from market participants, a
communication protocol. The objective of this protocol is to enhance communications among
LDCs, Pipelines, ESCOs and Direct Customers bringing gas to the LDC’s city gate. Well-
developed communications will reduce errors and will provide all entities with the information
necessary to properly fulfill their responsibilities. Underlying the protocol is the recognition
that as increasing numbers of customers opt for transportation service, the traditional bilateral
communication between LDCs and customers increasingly becomes a communication loop
including LDCs, Pipelines, ESCOs and Direct Customers.

Communications should be two-way, with numerous ways of communicating and in a manner
that is clear and understandable. Each party must accept the responsibility for clarifying and
understanding the messages being exchanged.

Communication should be consistent within an organization and to the extent practical
consistent over time.

Communication among the LDC, ESCOs and Direct Customers can occur on a regular basis
(daily, monthly, seasonally) and on an as-needed basis (clarifications, alerts, operational flow
orders, etc.) Different ways of communicating (telephone, fax, internet website, e-mail, mail,
and face-to-face meetings) can be utilized depending upon the circumstances and the
message, which must be conveyed. The method and number of communications utilized
should be responsive to the evolving needs of all market participants as the industry
changes.

All market participants must understand that the LDC has the obligation to maintain the
reliable operation of the gas distribution system.
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During periods of normal operation, the LDC will work with ESCOs and Direct Customers to
provide efficient service to customers and to coordinate the flow of information on a multitude
of issues including the nomination and confirmation process among Pipelines, ESCOs, Direct
Customers and the LDC. This communication process is essential in assuring the
uninterrupted flow of gas.

During critical periods, the role of the LDC becomes more demanding and includes the
decision as to whether to issue System Alerts (SAs) or Operational Flow Orders (OFOs) to
protect the integrity and the reliability of the gas system. In more extreme cases, the LDC
may have to institute curtailment procedures to protect service to core customers.

All parties shall at all times be treated evenhandedly. No long or short-term benefit shall be
conferred to a party that is not available on an equal basis to others that are similarly
situated. As the restructured natural gas industry evolves, LDCs will continue to be
responsive to the needs of market participants. As the market evolves and the proportion of
customers that arrange their gas supplies increases, either on their own or by relying on
ESCOs, LDC procedures need to be responsive. Reliable delivery of gas will also require
communication from ESCOs, Direct Customers and Pipelines.

To insure the reliable delivery of gas to all customers in a seamless manner, the LDC should
communicate with all market participants so that parties can exchange information.

Please contact Supplier Services for all ESCO-related issues through
http://esco.custhelp.com/. Individual customers should contact KEDLI Customer Assistance
Center at 1-800-490-0025 and KEDNY Customer Assistance Center at 1-718-643-4050.
Please refer to the organization chart on Page 8 of this GTOP.

Gas Control is responsible for interfacing with the gas pipelines on deliveries and
maintenance work, for issuing and controlling System Alerts, Company-initiated interruptions,
Operational Flow Orders and Curtailments. Gas Control is the central hub of communication
between pipelines and ESCOs and for National Grid’s gas transportation and distribution
activities. As such, Gas Control verifies daily system requirements and confirms all gas
deliveries for the Company and third parties through the KEDLI/KEDNY Electronic Bulletin
Board. The 24/7 phone numbers for Gas Control for KEDLI are 516-545-4272; 4696; 8125;
8127, phone numbers for Gas Control, KEDNY are 516-545-4501; 4502. E-mail for both
groups can be sent to GasControlDownstateNY @us.ngrid.com. Please refer to the
organization chart on Page 9 of this GTOP.
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B. Electronic Bulletin Board

The Electronic Bulletin Board (EBB) is a Web application that allows timely, clear
communication between ESCOs, KEDLI and KEDNY. The site offers access to the status
of nominations and confirmations and is a significant step in improving the communication
flow and ensuring quality service to our customers. The Electronic Bulletin Board is utilized
to notify ESCOs of their delivery requirements as well as allowing for the update of gas
nomination information on the delivery system. The EBB is also be utilized to notify
marketers of defaults, curtailments, system alerts and operational flow orders.

In order for an ESCO to gain access to the EBB, the ESCO, subsequent to the approval
process, will complete the EBB Access Request Form and return it to Customer Choice
Gas Transportation, Terry Azzato and/or Aaron Binder at 175 East Old Country Road,
Hicksville, NY 11801. Each ESCO must have a minimum of one Administrator who will be
responsible in conjunction with KEDLI and/or KEDNY for managing the access of their
users to the EBB.

C. Semi-Annual Reliability Forums

A reliability forum will be established as a vehicle for on-going communications among
ESCOs, pipelines and others. The reliability forum will meet at least twice a year (pre-
post winter) and address expected market requirements and supplies to meet those
requirements. ESCO notification will be conducted via e-mail and facsimile.

D. Electronic Data Interchange (EDI)

With the exception of non-firm accounts, all ESCO’s are required to be EDI compliant.
EDI transactions follow Uniform Business Practice Rules and Implementation
Guidelines which may be found on the New York State Public Service Commission
website at www.dps.ny.gov.

E. Reqular Meetings/Teleconferences

In order to improve lines of communication, KEDLI and/or KEDNY will set up operational
conference calls on a regular basis that would be open to participation by all ESCOs and
Direct Customers operating within its system. The frequency of the conference calls is
expected to increase during the winter heating season.

There will also be regular meetings among KEDLI and/or KEDNY, ESCOs and Direct
Customers prior to the heating season and after the heating season. These meetings will
address issues of concern to all. It is anticipated that the party hosting the meeting will
seek input from other parties in formulating an agenda.

KEDLI and/or KEDNY’s normal business hours are Monday through Friday from 8:00 am
to 5:00 pm. All calls relating to operational issues (nominations and deliveries) during
hours other than normal business hours should be directed to the Gas Control telephone
numbers listed in this section. For questions relating to New York State’s Uniform
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Business Practices, including customer usage and billing information, see Appendix E of
this Manual.
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VIII.OPERATIONAL FLOW ORDERS (OFOs)

A. Critical Periods and Critical Days

A Critical Period is a period of disruption to the operational integrity of the system or a
force majeure event. A Critical Day exists when the KEDLI and/or KEDLI declares an
Operational Flow Order (OFO), but may also be declared independently of an OFO. To
improve all parties’ understanding or roles during Critical Periods and to test
communications procedures, KEDLI and/or KEDNY may conduct a critical day simulation
exercise.

B. Electronic Bulletin Board (EBB)

KEDLI and/or KEDNY will facilitate communications with ESCOs and Direct Customers
through its Gas Transportation Electronic Bulletin Board (EBB).

1. This communication medium is the primary means of providing timely
communications to ESCOs and Direct Customers.

2. ESCOs and Direct Customers should review the EBB on a daily basis and take the
necessary actions as identified in the EBB communication notice.

3. KEDLI and/or KEDNY will supplement its EBB notifications with notification via
telephone facsimile or pager at the election of the ESCO or Direct Customer.

4. The ESCO and Direct Customer will be required to provide KEDLI and/or KEDLI with
a 24-hour contact number.

C. System Alerts (SA) and OFOs

System Alerts (SA) are announcements of actual or pending events that, if unchecked,
may result in an OFO being issued. The SA should advise ESCOs and Direct Customers
what actions are requested and what actions may be mandated if the voluntary response
is not adequate. SAs may be directed to specific ESCOs or Direct Customers, subject to
the KEDNY and/or KEDLI’s obligation not to unduly discriminate, or to all ESCOs and
Direct Customers operating on the system. ESCOs and Direct Customers are expected
to respond to SAs as soon as practical, and notify KEDLI and/or KEDNY of their intended
actions.

KEDNY and/or KEDLI are not obligated to issue a SA before an OFO, but will endeavor

to do so. SAs will be issued via-e-mail to all ESCOs and Direct Customers and posted to
the EBB.
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D. Operational Flow Orders (OFOs)

A Critical Day occurs when KEDNY and/or KEDLI issues an OFO. An OFO is issued at
the sole discretion of KEDNY and/or KEDLI to alleviate conditions that threaten the
operational integrity of the gas system or to prevent an interruption or curtailment.
Economic considerations will not be a basis for declaring an OFO.

Except where a more immediate response is needed, there should be at least 24 hours
notice to an OFO. When an OFO is preceded by a SA, the 24-hour notice begins with
the issuance of the SA. To the extent practicable, there should be a minimum of 8 hours
notice when a SA is changed to an OFO. KEDLI and/or KEDNY will supplement its EBB
notifications via telephone, facsimile or pager at the election of the ESCO/Customer.

During any period in which KEDLI and/or KEDNY believes its ability to accommodate
imbalances can be restricted or impaired, KEDLI and/or KEDNY may impose a Forced
Balancing Operational Flow Order (OFO).

It is impossible to detail all the conditions under which it may be necessary to declare an
OFO. However, some of those conditions include:

Extreme weather conditions
Reduced gas availability
Market conditions
Maintenance on pipelines

© N O

E. Guidelines for Instituting OFO’s

The following guidelines apply to OFO’s and OFO notifications:

1. OFO'’s will be posted on National Grid’s EBB as well as e-mailed to all ESCOs or
Direct Customers affected by the OFO.

2. The OFO notice will provide as much advance notice as possible. The date and time
of issuance, date and time the OFO takes effect, and the estimated duration will be
included in the OFO notice.

3. The OFO notice will communicate clearly to designated ESCO or Direct Customer
personnel the actions required, as well as the reason for the required actions, and will
provide periodic updates to enable parties to continue their planning functions.

4. Actions required by the OFO will be limited both in duration and scope to meet the
objective of the OFO.

5. The required actions will be as localized as possible.

6. The OFO shall not be used to simultaneously restrict over deliveries or
underdeliveries.
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7. An OFO may be directed to specific ESCOs or Direct Customers, subject to KEDLI
and/or KEDLI’s obligation not to unduly discriminate in its application of OFOs.

8. KEDLI and/or KEDNY will respond to reasonable requests for information by parties
within a reasonable time after the OFO event.

9. Economic considerations shall not be a basis for declaring an OFO.

10. KEDLI and/or KEDNY will notify the Director of the Gas Division of the Department of

Public Service when an OFO is declared and when the situation returns to normal.
Failure of KEDLI and/or KEDNY to adhere to one or more of the above guidelines is
not a basis for ESCOs or Direct Customer not to comply with requirements of the

OFO, but may provide the basis for a complaint to the Commission regarding KEDLI
and/or KEDNY’s behavior.

F. Company-Initiated Interruptions

Customers served under KEDNY SC18 5-A, SC18-6 and KEDL| SC 7 and SC 13
refer to the respective tariffs

See Appendix F lllustrative Supply and System Dispatch Interruptible Matrix

G. Responsibilities of ESCOs, Customers and LDCs During a SA or OFO

1. Some of the actions required by an OFO may include without limit:

a. Require ESCOs to deliver gas to a specific point or points;

b. Require ESCOs to balance daily or to deliver a specific quantity of gas; or

c. Change daily nominations for customer groups being served with a flat monthly
nomination.

Upon notice that an OFO will be issued, and for the duration of the OFO, KEDLI
and/or KEDNY must make authorized personnel available on a 24-hours-a-day, 7-
days-a-week basis to handle the submission and processing of evening cycle and
intraday nominations to facilitate the ESCOs and Direct Customers responses to the
OFO.

If during an OFO KEDLI and/or KEDNY becomes aware that ESCOs or Direct
Customers are not taking the required actions, it should make all reasonable efforts
so to inform the non-responding ESCOs or Direct Customers. Lack of such notice will
not relieve any ESCO or Direct Customer of its obligations. ESCOs or Direct
Customers who fail to comply with the OFO shall be subject to service termination
and the applicable penalty provisions as identified by the KEDLI and/or KEDNY’s
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tariffs.

The ESCO, if necessary, should communicate with its Customers to secure
compliance with the conditions of a KEDLI and/or KEDNY directed OFO. If the ESCO
is aware of noncompliance of one or more of its customers, it shall notify KEDLI
and/or KEDNY of the name(s), address and account numbers(s) of the end users(s).
During an OFO, the application of penalties should not penalize ESCOs or Direct
Customers whose imbalances work to benefit the integrity of the gas system.

At the next meeting of KEDLI and/or KEDNY, ESCOs and Direct Customers, there
should be a review of any OFQ’s that may have been declared. However, any party
that has a grievance concerning the necessity for, or individual treatment during an
OFO, may address those concerns immediately with KEDLI and/or KEDNY. If after
such discussions the party is still dissatisfied, it may bring its concerns to the attention
of Department of Public Service Staff and, if necessary, to the Commission.
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IX. CURTAILMENT
A. Curtailment

A Curtailment is the reduction of gas deliveries caused by a shortage of supply or
pipeline capacity. A Curtailment situation is a catastrophic event.. In a Curtailment
situation, KEDLI and/or KEDNY physically curtail gas flow to similar types of end use
Customers.

Curtailment may be required to protect the needs of core Customers and/or to protect
the operational reliability of the system.

In the KEDLI and KEDNY territory on an annual basis Gas Planning provides a
system load profile and recommendations of areas with pressure concerns which are
affected by temperature. This will change based on system dynamics. (i.e. Pressure
concerns resolved by addition of Pipe).

The protocol for curtailments is:

Supply Issue — All customers are cut across the board.
Pressure — Look at temperature and area and using the appropriate list cut those
customers in the geographic are where the pressure concern occurs.

In a Curtailment situation, KEDLI and/or KEDNY will interrupt/curtail service in
accordance with the following schedule:

1. Electric Generation Customers

a. Electric Generation Customers - Customers who use gas for the
generation of electricity and/or steam.

2. Co-generation and Special Contract Customers — Customers who use gas as
one energy type for boiler fuel to generate electric and/or thermal energy, or co-
generation customers with special contracts, who do not have dual fuel options, but
who agree to curtail their gas use.

3. Interruptible Customers - Customers who agree to take service on an
interruptible basis on 2-hour notice in the case of system emergency.

4. Temperature Controlled Customers

a. Temperature Controlled Customers - Customer, excluding critical-care
facilities, whose gas use is dependent upon when the temperature drops
below

specified levels.

5. Firm Commercial, Industrial and Baseload Distributed Generation Customers
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a. Firm Commercial - Customers, excluding critical-care facilities, who use
gas

for general purposes (except for processing), such as water-heating and
space heating.

b. Industrial Customers - Customers who use gas for industrial processing.

c. Baseload Distributed Generation Customers — Customers using gas for
the

operation of either co-generation or distributed generation equipment used
for

mechanical, electrical or thermal applications employing reciprocating
engines, gas turbines and/or emerging gas technologies.

6. Firm Residential and Other Human Needs Services

a. Firm Residential - Customers who use gas for residential (cooking, water
heating, space-heating, general) and religious purposes.

b. Human Needs Services - Customers who use gas for prisons, hospitals,
nursing homes, other critical-care facilities, apartments, condominiums,
cooperative residences, or supportive/supervised living facilities (community
residences).

B. Notice of Service Curtailment for Interruptible Accounts

To the extent operating conditions allow, KEDLI and/or KEDNY will provide 24
hours advance notice of service curtailment to ESCOs and Direct Customers.

1. Notification by KEDLI and/or KEDNY’s Electronic Bulletin Board (“EBB”)

a. KEDLI and/or KEDNY will post notice of service curtailments on its EBB.
b. ESCOs and Direct Customers are required to review EBB notices on a
daily

basis and take the necessary actions as identified by posted notices.

2. Notification by Telephone

GTOP—-Rev. 7

a. In the event that 24-hour notice of a service curtailment is not
possible, KEDLI and/or KEDNY will supplement the EBB notification via
telephone.

b. An automated telephone message will provide the date and time of a
Curtailment and any necessary KEDNY and/or KEDLI contact information.

c. The ESCO or Direct Customer is responsible to provide KEDLI and/or
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KEDNY with a telephone number that is available for notification 24-hours-
per-day, 365-

days-per-year. The ESCO or Direct Customer is responsible to notify KEDLI
and/or KEDNY of any changes to this number.

d. KEDLI and/or KEDNY will use the EBB and/or the automated telephone
system to notify ESCOs or Direct Customers that they may resume using
natural gas

when a curtailment is concluded.

e. In the event of a conflict between telephone and the EBB notice, the most
recent notice will be deemed the official notice for determining compliance
with the notification.

C. Notice of Company-Initiated Interruptions for Interruptible and/or Temperature
Controlled

The Company will endeavor to provide notification (within 2 hours) of a scheduled
interruption. A scheduled interruption will be initiated in instances where the
Company calls on peaking assets to supplement supply to meet high demand or for
isolated distribution system reliability reasons in excess of four hours (other than for
LNG plant idling or cooling or for system testing), or if the Company, at its sole
discretion, determines that an interruption it is warranted to protect the reliability and
safety of the system for firm customers. Upon receipt of such notice, the customer
shall curtail or discontinue use of gas as instructed by the Company..

D. Notice of Company-Initiated Interruptions for Temperature Controlled Customers

Customers served under temperature controlled service will be interrupted or
notified via an alarm when the temperature reaches the Designated Interruption
Temperature specified by KEDLI and/or KEDNY. Temperature settings of the
control devices, whether automatic or semi-automatic, will be established solely by
KEDLI and/or KEDNY. For purposes of this service, the temperature is measured
either outside the customer's premises or at the Central Park Observatory.
Temperature Controlled customers will be notified according to the Communications
Protocol as stated in the KEDLI and/or KEDNY tariffs.

E. Responsibilities of ESCOs and Direct Customers During Curtailment

During a Curtailment situation, ESCOs and Direct Customers will take immediate
action as directed by KEDNY and/or KEDLI. If such actions are insufficient, KEDNY
and/or KEDLI will physically curtail gas service to Customers pursuant to the listed
priorities in subsection A, above.

The ESCO or Direct Customer may not be required to deliver gas on days that their
deliveries are to be interrupted for the full day or the days the customer will be
burning an alternate fuel for the entire day.
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On August 23, 2007, the State of New York Public Service Commission issued an
Order in Case 06-G-0059 establishing guidelines for curtailments. Pursuant to such
guidelines, the needs of core Customers, sales or firm transportation, will be met
first in the event of interruption or force-majeure curtailment. When necessary to
meet high-priority customer demand, KEDLI and/or KEDNY will acquire gas
intended for lower priority customers at the City Gate. ESCQO’s/Direct Customers
whose gas is diverted by KEDLI and/or KEDNY will be required to continue making
nominations of gas throughout the curtailment period up to their maximum delivery
obligation as directed, unless qualified upstream force majeure interruptions or
curtailments prevent the ESCO’s/Direct Customers from securing or delivering such
supplies.

Failure to take the necessary actions as indicated by the EBB notification or the
automated telephone message or failure to provide a valid telephone number for
notification purposes will subject the ESCO or Direct Customer to the applicable
penalty provisions as provided for by the pertinent service classifications and tariffs.

F. Force Majeure

Force Majeure: Seller will be excused from delivering the required gas supplies on
any given day for Force Majeure events which directly and substantially affect a
seller's natural gas deliveries to the Company.

For purposes of this section, a Force Majeure event will be any failure of the final
pipeline delivering gas to the Company or an upstream pipeline feeding such
pipeline, with such failure having been classified as a Force Majeure event pursuant
to the terms of that pipeline's Federal Energy Regulatory Commission-approved
tariff. A legitimate Force Majeure event that curtails the seller's firm transportation
service on an upstream pipeline that ultimately feeds a downstream pipeline, which
directly and substantially affects a seller's natural gas deliveries to the Company,
will excuse a Seller from performing pursuant to this section to the extent of such
curtailment. If at such time the Seller is delivering gas to Customers on other
systems, the volume excused from performance on the company's system will be
no more than a proportionate amount of the affected deliveries curtailed by the
Force Majeure event. The Seller is responsible for supplying complete information
and verifiable proof of all the particulars requested by the Company related to any
such Force Majeure exclusion. In order to validate a claim of Force Majeure, the
Seller must have a firm, non-interruptible service with the affected pipeline that is
covered by the Force Majeure event and must be willing to present such
agreements to the Company.

G. Compensation to Non-Core Customers for Diversion

The ESCO/Direct Customer will be the party compensated for the diverted gas. To
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the extent individual ESCO customers are affected by directing the payment to the
ESCO, they would enter into contractual arrangements with the ESCO that clearly
spell out the resolution of compensation issues between the ESCO related to
occasions when gas supplies are diverted.

Replacement Cost of Fuel: If gas is diverted from a customer, compensation will be
at the midpoint price in Platts Gas Daily, Daily Price Survey for Transco Zone 6 N.Y
on the day(s) of such diversion. The affected ESCO/Direct Customer will be
compensated pursuant to the foregoing market price, unless it can demonstrate to
the Company’s satisfaction that its contract price for the gas diverted exceeded
such market price.

H. Unauthorized Use of Gas

Any Interruptible or Temperature Controlled Customer who fails to cease its use of natural
gas in accordance with KEDLI and/or KEDNY’s instruction during a curtailment situation
and/or a Company-initiated interruption will be subject to the KEDLI and/or KEDNY
unauthorized use charge pursuant to tariff regulations.

X. INTERRUPTION REQUIREMENTS

A. Alternative Fuel Source Requirements
For more specific and detailed information regarding both Interruptible and Temperature

Controlled Service Classification requirements, please see KEDLI Tariff Service
Classifications 7 and 13 and KEDNY Tariff Service Classifications 5 and 6.
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Xl. APPENDICES

A. Forms
Attachment |
FORM OF SERVICE AGREEMENT
FOR NON-CORE
TRANSPORTATION SERVICE
(Service Classification No. 18)
THIS AGREEMENT entered into this __ day of , , by and between

The Brooklyn Union Gas Company, a New York Corporation (Company) and
, a corporation, partnership, individual (Customer).

WITNESSETH:

WHEREAS, the Company’s Schedule for Gas Service (Tariff) contains a Service
Classification No. 18 (SC-18) pursuant to which the Company offers a non-core transportation
service to qualifying customers (NCT Service);

WHEREAS, Customer has requested Company provide Customer NCT Service; and

WHEREAS, Company is willing to provide such service to Customer subject to the terms
and conditions herein.

NOW, THEREFORE, Company and Customer agree as follows:

1. Definitions. For the purposes of this Agreement, the following terms shall have the
meanings set forth below:
(a) “Daily Delivery Quantity” means the total quantity of gas that is required to be

delivered to the Company grossed up to cover system losses under the Company’s
Monthly Balancing Program.

(b)  “Delivery Quantity” means the total quantity of gas that is required to be delivered to
the Company grossed up to cover system losses under the Company’s Daily
Balancing Program.

(c) "Seller" means person or entity meeting the Company's qualifications to sell gas to
a pool under this Service Classification.

2. Transportation Service.

Customer represents and warrants that Customer qualifies for service under SC-18, Rate
NCTS-_ . Subject to the terms and conditions of this Agreement, the Tariff, and the
terms and conditions of SC-18, Customer hereby agrees to deliver or caused to be
delivered gas in quantities as follows:

(@)  For Monthly Non-Firm Balancing - The Daily Delivery Quantity, as determined
by the Company at least monthly, based upon the customer’s historical normalized
consumption and/or estimates of consumption under normal conditions.

(b) For Daily Non-Firm Balancing - The Delivery Quantity as determined by the
customer or his Seller which is adjusted as necessary during each day based on the
customer’s telemetered consumption in order to align deliveries with consumption.
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FORM OF SERVICE AGREEMENT - Continued
(c) The Company agrees to receive, transport, and redeliver on an interruptible or a
temperature-controlled basis to Customer gas in quantities no less than Customer’s Daily
Delivery Quantity or Delivery Quantity.

3. Customer Election

(a) Customers may elect to participate in either the Company’s Monthly Balancing
Program or Daily Balancing Program.

In order to be eligible for the Daily Balancing Program, customers must have Automatic
Remote Meter equipment installed at their premises as well as a dedicated communication
link that will allow the Company to access the customer’s meter readings periodically
throughout the day. The customer is required to pay for the Automatic Remote Meter and
dedicated communication link.

Customers that participate in the Company’s Daily Balancing Program will be allowed to
return to the Monthly Balancing Program or sales service on a best efforts basis. If
approved to switch by the Company, the Sellers’s customers must remain in the Monthly
Balancing Program or sales service for at least twelve months

Customer elects to participate in either Monthly Balancing Program or Daily Balancing
Program Indicate here which
program:

4. Seller of Gas. Customer designates
to be its seller of gas hereunder.

5. Point(s) of Receipt. The Point(s) of Receipt for all gas tendered by Customer to the
Company hereunder shall be the existing delivery point of

(name of pipeline)
known to the Company as

(name of metering station)
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FORM OF SERVICE AGREEMENT - Continued

6. Point(s) of Delivery. The Point(s) of Delivery for all gas transported by the
Company for Customer’s account hereunder shall be the outlet of Customer’s meter
located at

(Customer Service Location(s))

7. Delivery Pressure. Gas delivered to the Point(s) of Receipt by Customer, or that
Customer causes to be delivered to the Point(s) of Receipt, shall be at such delivery
pressures as are sufficient to enter Transporter’s pipeline

8. Rates and Charges for Service.

(@) Each month (or other period, if so indicated in the Tariff), Customer shall pay the
Company, for all service provided hereunder, all applicable rates, charges,
surcharges, fees, penalties and the like set forth under SC-18 and the general terms
and conditions of the Tariff, including, but not limited to:

(1)  the on-system transportation charges for Rate NCT- Transportation
Service, set forth under SC-18. If Customer is receiving on-system
transportation service under Rate NCT-5A, Customer’s on-system
transportation charges under SC-18 shall be determined by Customer’s
election of one of the following Rate Schedules. Customer elects Rate
Schedule .

(A)Rate Schedule 1, for which purposes Customer’s annualized
transportation volume is projected to be therms; or

(B)Rate Schedule 2, for which purposes the pricing addendum, attached
hereto and made a part hereof, shall apply and

(b)  The Company may seek authorization from the Commission for changes to any
rate(s) and terms and conditions set forth herein, under SC-18, or the Tariff, as may
be deemed necessary by the Company to assure just and reasonable rates and
charges.

9. Term of Agreement.

(@)  This Agreement shall be effective for an initial term of one (1) year, commencing as
of the date first above written, and shall continue thereafter on a to
basis, until terminated by Customer or the Company upon at least thirty
(30) days’ advance written notice to the other, specifying the termination date. The
Company’s obligation to provide service hereunder, and Customer’s obligation to
pay the charges referenced in paragraph 9 hereof shall commence on
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FORM OF SERVICE AGREEMENT - Continued

(b)  Customer shall comply with this Agreement, the terms and conditions set forth
under SC-18, and all applicable terms and conditions of the Tariff. Notwithstanding
anything else herein or in the Tariff to the contrary, the Company shall have the
absolute right, in its sole discretion, to terminate this Agreement immediately and
the transportation services provided hereunder if Customer (1) violates any provision
of this Agreement, the terms and conditions of SC-18, or the general terms and
conditions of the Tariff; (ii) fails to comply with any term or condition of this
Agreement or the general terms and conditions the Tariff; or (iii) makes any false or
misleading representation or warranty with respect to this Agreement.

10. Notice. Except as may be otherwise provided in this Agreement or the Tariff, any
notice to be given under this Agreement shall be in writing, and shall be hand delivered,
sent by prepaid certified or registered mail, return receipt requested, or by Federal Express
or similar private carrier, and shall be deemed to have been properly given and received
(a) when delivered in person to the authorized representative of the party to whom the
notice is addressed, (b) on the date received as indicated on the return receipt when sent
by prepaid certified or registered mail, to the party notified or (c) or on the business day
next following mailing, when sent by Federal Express or other private carrier. Routine
communications and monthly billing statements shall be considered as duly delivered
when mailed by registered, certified, ordinary mail, Federal Express or other similar private
carrier. All communications shall be addressed to the respective parties as follows:

If to the Company: The Brooklyn Union Gas Company
d/b/a National Grid NY
175 East Old Country Road
Hicksville, New York, 11801
Attention:

If to Customer:

Attention:

12. Incorporation by Reference. The terms and conditions of SC-18 and the general terms
and conditions of the Tariff are incorporated herein by reference, and made a part hereof.

13. Miscellaneous.

(a) No waiver by either party of any one or more defaults by the other in the performance
of any of the terms and conditions of this Agreement shall operate or be construed as a waiver of
any default or defaults, whether of a like or different nature.

(b) The interpretation and performance of this Agreement shall be in accordance with the
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laws of the State of New York, without recourse to the law governing conflict of laws, and to all
present and future valid laws with respect to the subject matter hereof, including present and
future orders, rules, and regulations of the New York Public Service Commission and other duly
constituted authorities.

(c) Except as otherwise provided herein, neither party shall transfer or otherwise assign
its rights and obligations under this Agreement without the express written consent of the other

party.

(d) This Agreement and the Tariff constitute the complete agreement and understanding
between the parties hereto with respect to the subject matter hereof, and supersede any and all
prior existing agreements or understandings between the parties hereto. No alteration,
amendment or modification of the terms and conditions of this Agreement shall be valid unless
made pursuant to an instrument in writing signed by each of the parties hereto. This Agreement
shall be binding upon, and inure to the benefit of the parties hereto and their respective
successors and permitted assigns.

(e) Capitalized terms used, but not defined, herein shall have the meanings given to
them under the Tariff.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their
respective officers or representatives as of the date first above written.

BROOKLYN UNION GAS COMPANY
d/b/a NATIONAL GRID NY

By By
Title: Title:
Attachment |l
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FORM OF SERVICE AGREEMENT
FOR AGGREGATED NON-CORE
TRANSPORTATION SERVICE
(Service Classification No. 18)

THIS AGREEMENT entered into this __ day of , __, by and between The
Brooklyn Union Gas Company, a New York Corporation (Company) and ,
a corporation, partnership, individual (Customer).

WITNESSETH:

WHEREAS, the Company’s Schedule for Gas Service (Tariff) contains a Service
Classification No. 18 (SC-18) pursuant to which the Company offers a non-core transportation
service to qualifying customers (NCT Service);

WHEREAS, Customer has requested Company provide Customer NCT Service; and

WHEREAS, Company is willing to provide such service to Customer subject to the terms
and conditions herein.

NOW, THEREFORE, Company and Customer agree as follows:

1. Definitions. For the purposes of this Agreement, the following terms shall have the
meanings set forth below:
(a) “Daily Delivery Quantity” means the total quantity of gas that is required to be

delivered to the Company grossed up to cover system losses under the Company’s
Monthly Balancing Program.

(b)  “Delivery Quantity” means the total quantity of gas that is required to be delivered to
the Company grossed up to cover system losses under the Company’s Daily
Balancing Program..

(c) "Seller" means person or entity meeting the Company's qualifications to sell gas to
a pool under this Service Classification.

2. Transportation Service.

Customer represents and warrants that Customer qualifies for service under SC-18, Rate
NCTS-___ . Subject to the terms and conditions of this Agreement, the Tariff, and the
terms and conditions of SC-18, Customer hereby agrees to deliver or caused to be
delivered gas in quantities as follows:

(@)  For Monthly Non-Firm Balancing - The Daily Delivery Quantity, as determined
by the Company at least monthly, based upon the customer’s historical normalized
consumption and/or estimates of consumption under normal conditions.

(b) For Daily Non-Firm Balancing - The Delivery Quantity as determined by the
customer’s Seller which is adjusted as necessary during each day based on the
customer’s telemetered consumption in order to align deliveries with consumption.
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FORM OF SERVICE AGREEMENT - Continued
(c)  The Company agrees to receive, transport, and redeliver on an interruptible or a
temperature-controlled basis to Customer gas in quantities no less than Customer’s Daily
Delivery Quantity or Delivery Quantity.

3. Customer Election

(a) Customers may elect to participate in either the Company’s Monthly Balancing
Program or Daily Balancing Program.

In order to be eligible for the Daily Balancing Program, customers must have Automatic
Remote Meter equipment installed at their premises as well as a dedicated communication
link that will allow the Company to access the customer’s meter readings periodically
throughout the day. The customer is required to pay for the Automatic Remote Meter and
dedicated communication link.

Customers that participate in the Company’s Daily Balancing Program will be allowed to
return to the Monthly Balancing Program or sales service on a best efforts basis. If
approved to switch by the Company, the Sellers’s customers must remain in the Monthly
Balancing Program or sales service for at least twelve months

Customer elects to participate in either Monthly Balancing Program or Daily Balancing
Program

4. Seller of Gas. Customer designates
to be its Seller of gas hereunder.

5. Point(s) of Delivery. The Point(s) of Delivery for all gas transported by the
Company for Customer’s account hereunder shall be the outlet of Customer’s meter
located at

(Customer Service Location(s))

6. Delivery Pressure. Gas delivered to the Point(s) of Receipt by Customer, or that
Customer causes to be delivered to the Point(s) of Receipt, shall be at such delivery
pressures as are sufficient to enter Transporter’s pipeline
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FORM OF SERVICE AGREEMENT - Continued

7. Rates and Charges for Service.

(a) Each month (or other period, if so indicated in the Tariff), Customer shall pay the
Company, for all service provided hereunder, all applicable rates, charges,
surcharges, fees, penalties and the like set forth under SC-18 and the general terms
and conditions of the Tariff, including, but not limited to:

h the on-system transportation charges for Rate NCT- Transportation
Service, set forth under SC-18. If Customer is receiving on-system
transportation service under Rate NCT-5A, Customer’s on-system
transportation charges under SC-18 shall be determined by Customer’s
election of one of the following Rate Schedules. Customer elects Rate
Schedule .

(A)Rate Schedule 1, for which purposes Customer’s annualized
transportation volume is projected to be therms; or

(B)Rate Schedule 2, for which purposes the pricing addendum, attached
hereto and made a part hereof, shall apply and

8. Term of Agreement.

(@)  This Agreement shall be effective for an initial term of one (1) year, commencing as
of the date first above written, and shall continue thereafter on a to basis,
until terminated by Customer or the Company upon at least thirty (30) days’ advance written
notice to the other, specifying the termination date. The Company’s obligation to provide service
hereunder, and Customer’s obligation to pay the charges referenced in paragraph 7 hereof shall
commence on : .

(b)  Customer shall comply with this Agreement, the terms and conditions set forth
under SC-18, and all applicable terms and conditions of the Tariff. Notwithstanding anything else
herein or in the Tariff to the contrary, the Company shall have the absolute right, in its sole
discretion, to terminate this Agreement immediately and the transportation services provided
hereunder if Customer (1) violates any provision of this Agreement, the terms and conditions of
SC-18, or the general terms and conditions of the Tariff; (ii) fails to comply with any term or
condition of this Agreement or the general terms and conditions the Tariff; or (iii) makes any false
or misleading representation or warranty with respect to this Agreement.

9. Notice. Except as may be otherwise provided in this Agreement or the Tariff, any
notice to be given under this Agreement shall be in writing, and shall be hand delivered, sent by
prepaid certified or registered mail, return receipt requested, or by Federal Express or similar
private carrier, and shall be deemed to have been properly given and received (a) when delivered
in person to the authorized representative of the party to whom the notice is addressed, (b) on
the date received as indicated on the return receipt when sent by prepaid certified or registered
mail, to the party notified or (c) or on the business day next following mailing, when sent by

GTOP—-Rev. 7 80 October 2012



Federal Express or other private carrier. Routine communications and monthly billing statements
shall be considered as duly delivered when mailed by registered, certified, ordinary mail, Federal
Express or other similar private carrier. All communications shall be addressed to the respective
parties as follows:

If to the Company: The Brooklyn Union Gas Company
d/b/a National Grid NY
175 East Old Country Road
Hicksville, New York, 11801
Attention:

If to Customer:

Attention:

12. Incorporation by Reference. The terms and conditions of SC-18 and SC-19 and the
general terms and conditions of the Tariff are incorporated herein by reference, and made a part
hereof.

13. Miscellaneous.

(a) No waiver by either party of any one or more defaults by the other in the performance
of any of the terms and conditions of this Agreement shall operate or be construed as a waiver of
any default or defaults, whether of a like or different nature.

(b) The interpretation and performance of this Agreement shall be in accordance with the
laws of the State of New York, without recourse to the law governing conflict of laws, and to all
present and future valid laws with respect to the subject matter hereof, including present and
future orders, rules, and regulations of the New York Public Service Commission and other duly
constituted authorities.

(c) Except as otherwise provided herein, neither party shall transfer or otherwise assign
its rights and obligations under this Agreement without the express written consent of the other

party.

(d) This Agreement and the Tariff constitute the complete agreement and understanding
between the parties hereto with respect to the subject matter hereof, and supersede any and all
prior existing agreements or understandings between the parties hereto. No alteration,
amendment or modification of the terms and conditions of this Agreement shall be valid unless
made pursuant to an instrument in writing signed by each of the parties hereto. This Agreement
shall be binding upon, and inure to the benefit of the parties hereto and their respective
successors and permitted assigns.

(e) Capitalized terms used, but not defined, herein shall have the meanings given to
them under the Tariff.

GTOP—-Rev. 7 81 October 2012



IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their
respective officers or representatives as of the date first above written.

BROOKLYN UNION GAS COMPANY
d/b/a NATIONAL GRID NY

Title: Title:
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Attachment Il

FORM OF SERVICE AGREEMENT

FOR

TRANSPORTATION AGGREGATION SERVICE
(Service Classification No. 19)

THIS AGREEMENT entered into this __ day of , by and between
The Brooklyn Union Gas Company, a New York Corporation (Company) and
, @ corporation, partnership, individual (Seller).

WITNESSETH:

WHEREAS, the Company’s Schedule for Gas Service (Tariff) contains a Service
Classification No. 19 (SC-19) pursuant to which the Company offers a transportation aggregation
service to qualifying sellers of gas (TA Service);

WHEREAS, Seller has requested Company provide Seller TA Service; and

WHEREAS, Company is willing to provide such service to Seller subject to the terms and
conditions herein.

NOW, THEREFORE, Company and Seller agree as follows:

1. Definitions. For the purposes of this Agreement, the following terms shall have the

meanings set forth below:

(a) “Average Daily Delivery Quantity” or AADDQ@ means the total quantity of gas
Seller is required by the Company to deliver each day to the Company for
transportation by the Company. Such quantity shall be determined at least monthly
by the Company, and is subject to the limitations, restrictions, and other provisions
contained in this Agreement and the Tariff.

(b)  “Transporter” means an interstate pipeline transporting gas owned by a Pool to the
Company for the Pool’s account.

(c) “Pool” means the group of Customers to whom Seller is selling gas under this
agreement, who are receiving CTS Service or NCT Service from the Company, and
who are aggregated by Seller for the purpose of providing TA service. The Pool
shall be comprised of Customers belonging to a single service classification.

(d)  “CTS Service” means service under Service Classification No. 17 of the Tariff.

(e)  “NCT Service” means service under Service Classification No. 18 of the Tariff.
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FORM OF SERVICE AGREEMENT - Continued

2. Transportation Aggregation Service

(@)  Seller represents and warrants that Seller qualifies for service under SC-19.
Subject to the terms and conditions of this Agreement, the Tariff, and the terms and
conditions of SC-19, Seller hereby agrees to deliver, or caused to be delivered daily
to Company, for Seller’s account, gas in quantities as follows;

For Monthly Non-Firm Balancing

The Average Daily Delivery Quantity, as determined at least monthly by the
Company. In addition, Customer shall deliver or caused to be delivered daily to
Company, gas to cover system use and losses in an amount specified in the
Statements of Seller Charges and Adjustments of the quantity of all gas delivered
to the Company by Customer for transportation hereunder

For Daily Non-Firm Balancing

The Seller is responsible for estimating the consumption of his Pool and for
determining the quantity of gas to be delivered to his Pool throughout the day. The
Seller will have access to the telemetered consumption of the Pool three times each
day and pursuant to section V of the Company’s GTOP manual, will be expected to
make intra-day nominations to align deliveries grossed up for UFG with the Pool’s
actual consumption throughout the day

(b)  The Company agrees to receive, transport, and redeliver on a firm, interruptible or
temperature-controlled basis, as determined by the nature of the transportation
service received by the Customers in the Pool.

3. Point(s) of Receipt. The Point(s) of Receipt for all gas tendered by Seller to the
Company hereunder shall be the existing delivery point of

(name of pipeline)

known to the Company as

(name of metering station)

4. Point(s) of Delivery, Customers’ Names and Account Numbers. The Point(s) of
Delivery for all gas transported by the Company for Seller’s account hereunder shall be the outlet
of the meter of each Customer in the Pool, which outlets are listed in Appendix AA@ to this
Agreement, attached hereto and made a part hereof. The name and account number of each
Customer in the Pool also shall be set forth in Appendix “A”.

5. Delivery Pressure. Gas delivered to the Point(s) of Receipt by Seller, or that Seller
causes to be delivered to the Point(s) of Receipt, shall be at such delivery pressures as are
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sufficient to enter Transporter’s pipeline.

6. Swing Service (SC-17 Pool). Where a Pool is comprised of Customers taking CTS
Service, the Company will utilize upstream assets and gas supply as required to accommodate
variations in Seller’s daily account balance between Seller’s gas deliveries and the actual gas
consumption of the Pool.

7. Monthly Balancing and Daily Balancing (SC -18 Pool). Where a Pool is comprised
of Customers taking NCT Service, the Company shall balance Seller's account at the end of each
month to zero, as provided under the terms and conditions of SC-18.

8. Rates and Charges for Service.

(@) Where a Pool is comprised of Customers taking CTB Service, each month (or other
period, if so indicated in the Tariff), Seller shall pay the Company for all service provided
hereunder, all applicable rates, charges, surcharges, fees, penalties and the like set forth under
SC-19 and the general terms and conditions of the Tariff, including, but not limited to the
Balancing Service Peaking Demand Charges, Balancing Service Demand Charges, and the
Balancing Service Imbalance Charges set forth under SC-19.

(b)  Where a Pool is comprised of Customers taking CTS Service each month (or other
period, if so indicated in the Tariff), Seller shall pay the Company for all service provided
hereunder, all applicable rates, charges, surcharges, fees, penalties and the like set forth under
SC-19 and the general terms and conditions of the Tariff, including, but not limited to the Monthly
Swing Service Demand Charges and the Daily Swing Service Imbalance Charges set forth under
SC-19.

11. Term of Agreement.

(a) This Agreement shall be effective for an initial term of one (1) year, commencing as
of the date first above written, and shall continue thereafter on an annual basis, until terminated
by Seller or the Company upon at least thirty (30) days’ advance written notice to the other,
specifying the termination date. The Company’s obligation to provide service hereunder, and
Seller’s obligation to pay the charges referenced in paragraph 10 hereof shall commence on

(b) Seller shall comply with this Agreement, the terms and conditions set forth under SC-
19, and all applicable terms and conditions of the Tariff. Notwithstanding anything else herein or
in the Tariff to the contrary, the Company shall have the absolute right, in its sole discretion, to
terminate this Agreement immediately and the transportation and swing services, and associated
services provided hereunder if Seller (1) violates any provision of this Agreement, the terms and
conditions of SC-19, or the general terms and conditions of the Tariff; (ii) fails to comply with any
term or condition of this Agreement or the general terms and conditions the Tariff; or (iii) makes
any false or misleading representation or warranty with respect to this Agreement.

12. Notice. Except as may be otherwise provided in this Agreement or the Tariff, any notice
to be given under this Agreement shall be in writing, and shall be hand delivered, sent by prepaid
certified or registered mail, return receipt requested, or by Federal Express or similar private
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carrier, and shall be deemed to have been properly given and received (a) when delivered in
person to the authorized representative of the party to whom the notice is addressed, (b) on the
date received as indicated on the return receipt when sent by prepaid certified or registered mail,
to the party notified or on the business day next following mailing, when sent by Federal Express
or other private carrier. Routine communications and monthly billing statements shall be
considered as duly delivered when mailed by registered, certified, ordinary mail, Federal Express
or other similar private carrier. All communications shall be addressed to the respective parties as
follows:

If to the Company: The Brooklyn Union Gas Company d/b/a
National Grid NY
175 East Old Country Road
Hicksville, New York 11801
Attention:

If to Seller:

Attention:

13. Incorporation by Reference. The terms and conditions of SC-19 and the general terms
and conditions of the Tariff are incorporated herein by reference, and made a part hereof.

14. Miscellaneous.

(a) No waiver by either party of any one or more defaults by the other in the performance
of any of the terms and conditions of this Agreement shall operate or be construed as a waiver of
any default or defaults, whether of a like or different nature.

(b) The interpretation and performance of this Agreement shall be in accordance with the
laws of the State of New York, without recourse to the law governing conflict of laws, and to all
present and future valid laws with respect to the subject matter hereof, including present and
future orders, rules, and regulations of the New York Public Service Commission and other duly
constituted authorities.

(c) Except as otherwise provided herein, neither party shall transfer or otherwise assign
its rights and obligations under this Agreement without the express written consent of the other

party.

(d) This Agreement and the Tariff constitute the complete agreement and
understanding between the parties hereto with respect to the subject matter hereof, and
supersede any and all prior existing agreements or understandings between the parties hereto.
No alteration, amendment or modification of the terms and conditions of this Agreement shall be
valid unless made pursuant to an instrument in writing signed by each of the parties hereto. This
Agreement shall be binding upon, and inure to the benefit of the parties hereto and their
respective successors and permitted assigns.

(e) Capitalized terms used, but not defined, herein shall have the meanings given to
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them under the Tariff.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their
respective officers or representatives as of the date first above written.

THE BROOKLYN UNION GAS COMPANY d/b/a
NATIONAL GRID NY

By: By:

Title: Title:
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Attachment IV
Keyspan Gas East Corporation
d/b/a National Grid
Service Classification No. 8
Seller Service Agreement

Company Name: Affiliate/Parent:

Business Address:
BusinessAddress:

Dun & Bradstreet Dun & Bradstreet

Rating Number: Rating Number:

Contact Name: Alternate Contact Name:
Day Phone Number: Day Phone Number:
Evening Phone Number: Evening Phone Number:
Facsimile Number: Facsimile Number:

KeySpan Gas East Corporation d/b/a National Grid

(Customer) is a qualified Seller pursuant to
KeySpan Gas East Corporation d/b/a Brooklyn Union of Long Island (“Brooklyn Union” or
“‘Company” or “KEDLI".) Service Classification No. 8 and will arrange for the purchase of natural
gas for delivery to "Brooklyn Union” for subsequent redelivery to customer under the terms of
Service Classification Nos. 5, 7 or 13.

OR

(Seller) is a qualified Seller pursuant to
"Brooklyn Union" Service Classification No. 8 to deliver natural gas to "Brooklyn Union" for
subsequent redelivery to Customers under the terms of Service Classification No. 5, 7 or 13.

(Seller) has aggregated or will be aggregating a
group of Customers for the purpose of qualifying such Customers for firm transportation service
under "Brooklyn Union" Service Classification No. 5; interruptible transportation service under
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Service Classification No. 7; and temperature controlled transportation service under Service
Classification No. 13. Attached to this Service Agreement, or to be submitted for attachment to
"Brooklyn Union" before the commencement of service under this agreement, is a list of
Customers included in seller's aggregated group. The sum of the estimated annual gas usage in
a Seller’s pool for these Customers is at least 5,000 dekatherms.

Seller may elect to participate in either the Company’s Daily Balancing Program or Monthly
Balancing Program.

Monthly Balancing Program: At least 30 days before the commencement of service for each
annual service terms, the Company will calculate the Daily Delivery Quantity (DDQ) of natural gas
for each month of the term. Sellers serving monthly balanced customers are obligated to deliver
or cause to be delivered to the Company the DDQ to the City Gate. The Company will adjust the
customer's DDQ as described in Service Classification No. 8.

Daily Balancing Program: Seller is responsible for estimating his customers’ consumption and for
determining the quantity of gas to be delivered to his customers throughout the day. The Seller
will have access to his customers’ telemetered consumption and will be expected to make intra-
day nominations to align deliveries grossed up for UFG with his customers’ actual consumption
during the day.

Seller understands and agrees as follows:

(I) Seller will deliver natural gas to "KEDLI" on behalf of a Customer or Customers that
"KEDLI" has determined may receive service in accordance with Service Classifications No. 5, 7
or 13.

(i) Seller is bound by the terms and conditions of Service Classification No. 8 and the
applicable terms and conditions of Service Classification Nos. 5, 7 or 13 in accordance with any
changes or modifications thereof as approved by the Public Service Commission of the State of
New York.

(iii) Seller warrants that all information provided to "KEDLI" for the purpose of qualifying
for service under Service Classification No. 8 is true and accurate and Seller acknowledges that
such information has been provided to "KEDLI" for the purpose of inducing "KEDLI" to provide
service pursuant to Service Classification No. 8.

(iv) Seller has satisfied the credit criteria for Sellers pursuant to Service Classification No.
8 and is a qualified Seller without providing security to "KEDLI", or has provided "KEDLI" with an
advance deposit, or a standby irrevocable letter of credit, a security interest in collateral, or a
guarantee of payment by another person or entity, acceptable to "KEDLI", as Security to ensure
performance pursuant to Service Classification No. 8. The amount of security required to
ensure performance will be periodically reviewed by "KEDLI" and Sellers agree to increase or
reduce such security as "KEDLI" determines is necessary to reflect increases or decreases in
the DDQ's of Customers that are supplied natural gas by Seller. "KEDLI" will respond within ten
days to a grievance filed by a Seller that is denied service under Service Classification No. 8 for
failure to satisfy the credit criteria.
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(v) Seller hereby acknowledges that its obligations to deliver natural gas to "KEDLI" under
Service Classification Nos. 5, 7, 8 and 13 and pursuant to an executed Service Agreement
under Service Classification Nos. 5, 7, 8 and 13 will not be abated by any circumstance,
including a breach of the obligations by any Customer to the Seller, except for events of Force
Majeure as specified under Service Classification No. 8 or actions by "KEDLI" that prevent
performance by Seller.

(vi) If any provision herein is construed to be inconsistent with Service Classification Nos.
5, 7, 8 or 13, Seller acknowledges that the provisions of Service Classification Nos. 5, 7, 8 or 13
as modified and approved by the New York State Public Service Commission shall govern.

(vii) "KEDLI's" waiver or Seller's waiver of any one or more of the provisions of this
Service Agreement and/or Service Classification Nos. 5, 7, 8 and 13 shall not operate or be
construed as a future waiver of any provision or future provision, whether of a like or different
character.

(viii) By the fifteenth day prior to the start of the following month, for service commencing
by the first day of the succeeding calendar month, Seller will notify "KEDLI" of any Customer that
is added or is deleted from seller's aggregated group by updating the attached Customer list.
Failure to provide "KEDLI" with such notification will constitute seller's representation that the
Customers within seller's aggregated group have not changed Seller will also place on file with
"KEDLI" a copy of customer's written request to be included in seller's aggregated group for the
effective time period.

ACCEPTED:

(Seller)

Title:

Date:

kkkkkkkkhkhkkkkkhkkkkkkhhkhhhkkkkkkkkkkhkkkkkkkkkkkk

FOR "KEDLI" USE ONLY:

Credit Approved by:

Source: Dun & Bradstreet Rating:

Affiliate Dun & Bradstreet with Guarantee:
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Analysis of Finances:

Security Posted:

Amount of Security: $

Type of Security:

CUSTOMER:

KeySpan Gas East Corporation
d/b/a National Grid
Service Classification No. 8
Aggregated Customer List

GTOP—-Rev. 7
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ANNUAL USAGE:

October 2012



TOTAL ANNUAL USAGE:
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Attachment V

FORM OF SERVICE AGREEMENT
FOR NON-CORE TRANSPORTATION SERVICE
FOR ELECTRIC GENERATION
(Service Classification No. 20)

THIS AGREEMENT entered into this __ day of , , by and between
Brooklyn Union Gas Company d/b/a National Grid NY, a New York Corporation (Company) and
, a corporation, partnership, individual (Customer).

WITNESSETH:

WHEREAS, the Company’s Schedule for Gas Service (Tariff) contains a Service
Classification No. 20 (SC-20) pursuant to which the Company offers a non-core transportation
service for electric generation to qualifying customers (NCTEG Service);

WHEREAS, Customer has requested Company provide Customer NCTEG Service; and

WHEREAS, Company is willing to provide such service to Customer subject to the terms and
conditions herein.

NOW, THEREFORE, Company and Customer agree as follows:

1. Transportation Service.

(a) Customer represents and warrants that customer qualifies for service under SC-20,
Rate NCTEG-1. Subject to the terms and conditions of this Agreement, the Tariff and the terms
and conditions of SC-20, Customer hereby agrees to communicate to Company by facsimile
transmission or telephone the Daily Nomination Quantity. The Daily Nominations Quantity may
not exceed the Maximum Daily Delivery Quantity of dekatherms, exclusive of the factor of
adjustment for system losses. Subject to the terms and conditions of this Agreement, the Tariff
and the terms and conditions of SC-20, upon Customer’s communication of the Daily Nomination
Quantity, Customer will be required to deliver or cause to be delivered daily to the Company for
Customer’s account gas in quantities equal to the Daily Nomination Quantity. The Daily
Nomination Quantity shall include a quantity for system loss and unaccounted for gas. The
Company shall not be required to accept deliveries of gas in excess of the Maximum Daily
Delivery Quantity of , exclusive of the factor of adjustment for system losses.

(b) The Company agrees to receive, transport, and redeliver on an interruptible basis to
Customer, gas in quantities equal to the Daily Nomination Quantity as adjusted for lost and
unaccounted for gas; provided that the Company will not redeliver quantities greater than
Customer’'s Maximum Daily Delivery Quantity.

2. Seller of Gas. Customer designates to be
its seller of gas hereunder.
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3. Point(s) of Receipt. The Point(s) of Receipt for all gas tendered by Customer to the
Company hereunder shall be the existing delivery point of

(name of pipeline)
known to the Company as

(name of metering station)

4. Point(s) of Delivery. The Point(s) of Delivery for all gas transported by the Company for
Customer’s account hereunder shall be the outlet of Customer’s meter located at
(Customer Service Location(s))

5. Delivery Pressure. Gas delivered to the Point(s) of Receipt by Customer, or that
Customer causes to be delivered to the Point(s) of Receipt, shall be at such delivery pressures as
are sufficient to enter Company’s system.

6. Daily Balancing. The Company shall balance to zero Customer's account at the end of
each day, as provided under the terms and conditions of SC-20.

7. Rates and Charges for Service.

(a) Each month (or other period, if so indicated in the Tariff), Customer shall pay the
Company, for all service provided hereunder, all applicable rates, charges, surcharges, fees,
penalties and the like set forth under SC-20, Rate Schedule 1 and the general terms and
conditions of the Tariff.

(b) The Company may seek authorization from the Commission for changes to any
rate(s) and terms and conditions set forth herein, under SC-20, or the Tariff, as may be deemed
necessary by the Company to assure just and reasonable rates and charges.

8. Term of Agreement.

(a) This Agreement shall be effective for a term of five (5) years, commencing as of the
date first above written. The Company’s obligation to provide service hereunder, and Customer’s
obligation to pay the charges referenced in paragraph 8 hereof shall commence on

(b) Customer shall comply with this Agreement, the terms and conditions set forth under
SC-20, and all applicable terms and conditions of the Tariff. Notwithstanding anything else herein
or in the Tariff to the contrary, the Company shall have the absolute right, in its sole discretion, to
terminate this Agreement immediately and the transportation service provided hereunder if
Customer (1) violates any provision of this Agreement, the terms and conditions of SC-20, or the
general terms and conditions of the Tariff; (ii) fails to comply with any term or condition of this
Agreement or the general terms and conditions the Tariff; or (iii) makes any false or misleading
representation or warranty with respect to this Agreement.
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9. Notice. Except as may be otherwise provided in this Agreement or the Tariff, any notice
to be given under this Agreement shall be in writing, and shall be hand delivered, sent by prepaid
certified or registered mail, return receipt requested, or by Federal Express or similar private
carrier, and shall be deemed to have been properly given and received (a) when delivered in
person to the authorized representative of the party to whom the notice is addressed, (b) on the
date received as indicated on the return receipt when sent by prepaid certified or registered mail,
to the party notified or on the business day next following mailing, when sent by Federal Express
or other private carrier. Routine communications and monthly billing statements shall be
considered as duly delivered when mailed by registered, certified, ordinary mail, Federal Express
or other similar private carrier. All communications shall be addressed to the respective parties as
follows:

If to the Company: Brooklyn Union Gas Company
d/b/a National Grid NY
175 East Old Country Road
Hicksville, New York, 11801
Attention:

If to Customer:

Attention:

10. Creditworthiness. In accordance with SC-20, as a condition to Company’s execution of
this Agreement, Customer shall guarantee payment of $ (the “credit amount”) by providing
to Company (i) a letter of credit for the credit amount from a financial institution acceptable to
Company; (ii) a prepayment of the credit amount, or (iii) a financial guarantee of the credit
amount from a financial institution acceptable to the Company. Upon termination of this
Agreement, the letter of credit, prepayment or financial guarantee shall be returned to the
Customer, to the extent not required to offset or secure any amount owed by Customer to
Company.

11. Incorporation by Reference. The terms and conditions of SC-20 and the general terms
and conditions of the Tariff are incorporated herein by reference, and made a part hereof.

12. Miscellaneous.

(a) No waiver by either party of any one or more defaults by the other in the performance
of any of the terms and conditions of this Agreement shall operate or be construed as a waiver of
any default or defaults, whether of a like or different nature.

(b) The interpretation and performance of this Agreement shall be in accordance with the
laws of the State of New York, without recourse to the law governing conflict of laws, and to all
present and future valid laws with respect to the subject matter hereof, including present and
future orders, rules, and regulations of the New York Public Service Commission and other duly
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constituted authorities.
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(c) Except as otherwise provided herein, neither party shall transfer or otherwise assign
its rights and obligations under this Agreement without the express written consent of the other

party.

(d) This Agreement and the Tariff constitute the complete agreement and
understanding between the parties hereto with respect to the subject matter hereof, and
supersede any and all prior existing agreements or understandings between the parties hereto.
No alteration, amendment or modification of the terms and conditions of this Agreement shall be
valid unless made pursuant to an instrument in writing signed by each of the parties hereto. This
Agreement shall be binding upon, and inure to the benefit of the parties hereto and their
respective successors and permitted assigns.

(e) Capitalized terms used, but not defined, herein shall have the meanings given to
them under the Tariff.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their
respective officers or representatives as of the date first above written.

BROOKLYN UNION GAS COMPANY
d/b/a NATIONAL GRID NY

By: By:

Title: Title:
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Attachment VI

KEYSPAN GAS EAST CORPORATION d/b/a NATIONAL GRID
Service Classification No. 13
Temperature-Controlled Transportation Service Agreement

To KeySpan Gas East Corporation d/b/a National Grid:

(Customer) requests that National Grid provide Temperature-Controlled
transportation service of natural gas to Customer at: (Service Location) under
the terms of Service Classification No. 13. Customer (has) or (does not have) a dual fuel
capability. Customer will be subject to the interruption provisions in Service Classification No. 12.

Business Name: Account#

Company or
Corporation Name: Telephone#
Service Address: Zip:

Mailing Address: Zip:
Service Classification No. Grid#
Service Start

Check off applicable rate below:

Rate 1-730 Rate 2 - 731
(Between 2,000 Dth and 5,000 Dth annually) (Excess of 5,000 Dth annually)

Rate 3 - 732
(Negotiated contract - annual usage exceeds 100,000 Dth)

Option: (Please check one)

f Daily Balancing Transportation Service

(see Leaf Nos. 159.1, 159.1.1 and 159.1.2 for requirements)
or
f Monthly Balancing Transportation Service

(see Leaf Nos. 158.1 and 159 for requirements)

Seller of Gas
Customer designates
to be its Seller of gas hereunder.
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Customer understands and agrees as follows:

1.

Upon the customer's request, "National Grid" will estimate the customer's Annualized
Transportation Quantity, based upon the equipment specified as Attachment A, hereto, to
determine if the Customer has the capability of consuming at least 2,000 dth per year to
qualify for service under Service Classification No. 13.

Customer shall take and pay for the service in accordance with Service Classification No.
13 and is bound by the terms and conditions contained therein and in accordance with any
changes or modifications thereof as approved by the Public Service Commission of the
State of New York;

Customer's term shall begin on and shall expire twelve months
thereafter unless otherwise terminated pursuant to Service Classification No. 13. This
term will be extended for additional twelve month periods unless the Customer or National
Grid has provided sixty (60) days prior written notice of termination. Upon such
termination, the Customer shall pay for all service rendered through effective date of
termination.

Customer warrants that all information provided to "National Grid" for the purpose of
qualifying for service under Service Classification No. 13 is true and accurate and
Customer acknowledges that such information has been provided to "National Grid" for
the purpose of inducing "National Grid" to provide service pursuant to Service
Classification No. 13;

The Customer acknowledges and agrees that the supply and transportation of Customer
purchased gas to an existing Receipt Point(s) of the company's gas facilities shall be solely
the responsibility of the Customer;

Customer is responsible for the costs associated with the installation and maintenance of
1) remote and automatic meter reading devices ("telemetering") and 2) any new facilities
required for the company's provision of service to Customer pursuant to Special Provision
(1) of Service Classification No. 13; If telemetering equipment is inoperative for customer
controlled reasons for a period of time greater than eight weeks, the customer shall be
returned to the appropriate sales rate for a minimum term of 12 months.

Under Service Classification No. 13, service shall be provided at either Rate 1, Rate 2 or
Rate 3 set forth under Service Classification No. 13;

Service to customers will be interrupted when the temperature drops below the
temperature level specified by the Company. Temperature settings of the control devices,
whether automatic or semi-automatic, will be established solely by the Company as set
forth in Service Classification No. 13. For gas consumed during an interruption period
without expressed written authorization of the Company, The Company will impose a
penalty charge as specified in the Company’s SC-13 Tariff.
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10.

11.

12.

13.

14.

15.

16.

All rates and charges under the Service Classification No. 13 tariff are subject to increase
pursuant to Rule 111.2 of the tariff where service is provided to a Customer in a municipality;

Charges for transportation of gas are applicable to quantities metered at the customer's
Service Location;

The Customer or Supplier will provide “National Grid” with a nomination schedule daily in
the Timely Cycle for the next gas day’s deliveries. All deliveries are expected to be load
following.

The Customer or Supplier will abide by all requirements and procedures as specified in
National Grid’'s Gas Transportation Operating Procedures Manual.

The Customer represents that the seller is authorized to act as its agent in all dealings with
“National Grid” including, but not limited to, the submittal of daily Customer nomination
schedules. The Customer accepts full responsibility for all acts committed by such agent.
The customer must provide “National Grid” with at least ten (10) days written notice of
changes in a customer’s agent before the new agent may nominate deliveries on “National

Grid’s” system;

The Company may not accept the customer's nomination to the Company's City Gate if the
Company has interrupted service to the customer's facilities;

If any provision herein is construed to be inconsistent with Service Classification No. 13,
Customer acknowledges that the provisions of Service Classification No. 13 as modified
and approved by the New York State Public Service Commission shall govern; and

"National Grid's" waiver of any one or more of the provisions of this Service Agreement
and/or Service Classification No. 13 shall not operate or be construed as a future waiver of
any provision or future provision, whether of a like or different character.
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ACCEPTED:

Customer KeySpan Gas East Corporation D/B/A
National Grid
By: By:
Title: Title:
Date: Date:
Instructions

* Customer should read this Service Agreement and Service Classification No. 13 before
executing this Agreement.
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Attachment VII
APPLICATION FOR INTERRUPTIBLE SERVICE

The undersigned customer (Individual/Corporation) , is
requesting temperature controlled service at, which is
described as under Public Service Commission under the following

Service Classifications.

The undersigned hereby agrees subject to all terms and conditions to use the gas purchased
hereunder only in the operation of the following equipment which is in regular use, and has an
input capacity of BTU’s per hour and not to use in such specified equipment
any gas purchased from the Company other than gas purchased under this Service
Classification.

SC 5A - Large Volume Service Leaf Nos. 174 thru 195).

Commercial 6C Government 6G MultiFamily 6M
P.S.C. No. 12 Gas P.S.C. No. 12 Gas P.S.C. No. 12 Gas

Leaf No’s 196 thru 205 Leaf No’s 206 thru 215 Leaf No’s 216 thru 227
SC 6C1 SC 6G1 SC 6M1 - less than 3,500
dth

SC 6C2 SC 6G2 SC 6M2 - 3,500 to 8,999 dth
6C/6G1 - Less than 10,000 DTH annually SC 6M3 - 9,000 to 25,999
dth

6C/6G2 - Greater than or equal to 10,000 DTH annually SC 6M4 - 26,000 +

To pay for such service at the applicable rates of the above designated service classification and
any amendments, there of, in effect and on file with the Public Service Commission.

To comply with the rules and regulations set forth in the Rules, Regulations and General
Information for Gas Service, P.S.C. No. 12- Gas and any amendment thereof, in effect and on file
with the Public Service Commission.

That service shall be terminable by either party after one year from the commencement of service
on six months’ written notice to the other, or terminable in the manner provided by law and the
rules and regulation set forth in the Rules, Regulations, and General information for Gas Service
P.S.C. No. 12-GAS, and any amendments thereof, in effect and on file with Public Service
Commission.

Accepted By Brooklyn Union Gas Company Accepted By Customer
d/b/a National Grid NY

Signature: Signature:

Print Name: Print Name:
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Title: Title:

Date: Date:
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Attachment VI
KEYSPAN GAS EAST CORPORATION D/B/A NATIONAL GRID
Service Classification No. 4
Interruptible Gas Service Agreement

(Customer) requests that KeySpan Gas East Corporation D/B/A
National Grid ("National Grid") supply natural gas under the provisions of Service Classification
No. 4 to its premises located at the service address listed below.

Business Name: Account #
Company or

Corporation Name: Telephone #
Service Address: Zip:
Mailing Address: Zip:
Service Classification No. . Grid #

Contact: Telephone No.
Customer understands and agrees as follows:

(i) Gas supplied under this Service Classification will be separately metered and will not be
substituted or used interchangeably with service furnished under any other Service
Classification, and will be used only in the operation of the equipment specified as
Attachment A, hereto;

(i) Customer shall take and pay for the service in accordance with Service Classification No.
4 and is bound by the terms and conditions contained therein and in accordance with any
changes or modifications thereof as approved by the Public Service Commission of the
State of New York;

(i) Customer warrants that all information provided to "National Grid" for the purpose of
qualifying for service under Service Classification No. 4 is true and
accurate and Customer acknowledges that such information has been provided to
"National Grid" for the purpose of inducing "National Grid" to provide service pursuant to
Service Classification No. 4;

(iv) Customer has provided a telephone number that will be active 24 hours per day, seven
days per week. "National Grid" will interrupt deliveries of gas to any or all Customers
taking service under this Service Classification No. 4 whenever and to the extent that it
may be advisable in "National Grid's" judgment. A Customer that continues to take gas
after it has been notified to interrupt service will be subject to an additional per therm
charge of either (i) two times the sum of the Market Price for natural gas delivered to the
Company’s city gate on the day of violation plus the transportation rate the Customer
would be subject to if it were a transportation Customer, or (ii) nine times the applicable
sales rate, whichever is higher. All charges are subject to all utility taxes and surcharges.
Market Price is defined as the highest city gate delivered price of natural gas at Transco
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(vi)

(vii)

viii)

-

Zone 6 NY, Texas Eastern M3 or Iroquois Zone 2 on the days of interruption, as quoted by
Platts’ “Gas Daily” report. In the event of consumption of gas during such periods the
Company will have the right to estimate the amount of such consumption for the purpose
of imposing the additional charge. Such estimate may be based upon the average daily
consumption during periods of authorized consumption or upon any other reasonable

method, including but not limited to the use of telemetering equipment.

Where a condition is experienced by the Customer that prevents the required transfer from
gas, the Customer agrees to immediately notify the Company and to take immediate action
to correct such condition, and to notify the Company when such condition has been
corrected.

All rates and charges under the Service Classification No. 4 tariff are subject to increase
pursuant to Section 111.2 of the tariff where service is provided to a Customer in a
municipality;

If any provision herein is construed to be inconsistent with Service Classification No. 4,
Customer acknowledges that the provisions of Service Classification No. 4 as modified
and approved by the New York State Public Service Commission shall govern;

"National Grid's" waiver of any one or more of the provisions of this Service Agreement
and/or Service Classification No. 4 shall not operate or be construed as a future waiver of
any provision or future provision, whether of a like or different character; and

Customers who are members of energy cooperatives are responsible for identifying
themselves to the Company. These Customers are required to provide annually pertinent
information required by the Company to certify their cooperative status.

"National Grid" offers the Customer the following two options with respect to the
investment required to attach to the system. The Customer will select an option by placing
a check mark in the appropriate box. The Customer agrees to comply with the conditions
contained in the option it selects.

The attachment cost shall be paid by the Customer prior to construction.
(a)(1) "National Grid" will allow the Customer a credit against the total attachment cost of $

(a)(2) The credit allowed is $ based on an estimate of revenue from the
Customer for the first two years of service. This credit will be equal to an estimate of sales for
the first twenty-four months of service times the current three month average unit excess
revenue.

(a)(3) Excess attachment cost is $ which is equal to (a)(1) minus (a)(2).

(b) The Customer must pay for the excess attachment cost shown in (a)(3) above prior to
construction.
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(c) The Customer will be required to provide a five year surety bond or other security
satisfactory to "Brooklyn Union" for the amount of the credit allowed in 2(a)(2) above provided
by "Brooklyn Union" If at any time during the first five years the Customer's excess revenues
are sufficient to meet the credit allowed, referred to as the revenue requirement, the bond
obligation shall be void. If the Customer's excess revenues are not sufficient after the first five
years to meet the revenue requirement, the Customer forfeits a portion of the bond as detailed
in the tariff.

The Customer must install required house piping to the meter outlet, where
appropriate, to the point of connection to the service line. The Customer shall execute and
deliver to "National Grid" permanent easements or such other rights-of-way as "National Grid"
may be required to install and maintain the necessary mains, service lines, service
connections and appurtenant facilities. The easements or rights-of-way delivered to "National
Grid" shall be obtained at the Customer's expense. "National Grid" shall not be obligated to
commence work under this Agreement until "National Grid" has received either satisfactory
permanent easements or rights-of-way or the Customer's authorization to obtain such
easements or rights-of-way on the Customer's behalf and at the Customer's expense.

Whenever a new Customer is connected to a main extension for which "National
Grid" received a Customer contribution(s) within the previous five years, the new Customer
shall pay a share of the facilities costs. The original Customer(s) who contributed to the main
extension will be entitled to a refund. The refund shall be reasonably allocated among the
original Customer(s) in proportion to the length of main used by each Customer served from
the main extension in accordance with the tariff provisions. Whenever more than one
Customer is connected to a main extension for which "National Grid" receives a Customer
contribution(s), all Customer contributions shall be adjusted as to yield to "National Grid" not
more than the cost applicable to said extension from all the Customers served from the main
extension.
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This Agreement shall inure to the benefit of and bind the successors and assigns of the
parties hereto.

ACCEPTED:
Customer KeySpan Gas East Corporation D/B/A
National Grid
By: By:
Title: Title:
Date: Date:
Instructions

* Customer should read this Service Agreement and Service Classification No. 4 before
executing this Agreement.
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Attachment IX
Service Classification No. 7
Interruptible Transportation Service Agreement

To KeySpan Gas East Corporation d/b/a National Grid:

(Customer) requests that National Grid
provide interruptible transportation service of natural gas to Customer at

(Service Location) under the terms of Service
Classification No. 7. Customer (has) or (does not have) a dual fuel capability. Customer will be
subject to the interruption provisions in Service Classification No. 4.

Business Name: Account#

Company or
Corporation Name: Telephone#

Service Address: Zip:

Mailing Address: Zip:
Service Classification No. Grid#
Service Start_:

Option: (Please check one)

f Daily Balancing Transportation Service
(see Leaf Nos. 159.1, 159.1.1 and 159.1.2 for requirements)
or

f Monthly Balancing Transportation Service
(see Leaf Nos. 158.1 and 159 for requirements)

Seller of Gas
Customer designates
to be its Seller of gas hereunder.

Customer understands and agrees as follows:

1. Upon the customer's request, "National Grid" will estimate the customer's Annualized
Transportation Quantity, based upon the equipment specified as Attachment A, hereto, to
determine if the Customer has the capability of consuming at least 5,000 dth per year to
qualify for service under Service Classification No. 7.
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2. Customer shall take and pay for the service in accordance with Service Classification No.
7 and is bound by the terms and conditions contained therein and in accordance with any
changes or modifications thereof as approved by the Public Service Commission of the
State of New York;

3. Customer's term shall begin on and shall expire twelve
months thereafter unless otherwise terminated pursuant to Service Classification No. 7.
This term will be extended for additional twelve month periods unless the Customer or
National Grid has provided sixty (60) days prior written notice of termination. Upon such
termination, the Customer shall pay for all service rendered through effective date of
termination.

4. Customer warrants that all information provided to "National Grid" for the purpose of
qualifying for service under Service Classification No. 7 is true and accurate and Customer
acknowledges that such information has been provided to "National Grid" for the purpose
of inducing "National Grid" to provide service pursuant to Service Classification No. 7;

5. The Customer acknowledges and agrees that the supply and transportation of Customer
purchased gas to an existing Receipt Point(s) of the company's gas facilities shall be solely
the responsibility of the Customer,

6. Customer is responsible for the costs associated with the installation and maintenance of
1) remote meter reading devices to the extent such cost exceeds the cost of non-remote
meter reading devices and 2) any new facilities required for the company's provision of
service to Customer pursuant to Special Provision (a) of Service Classification No. 7; If
telemetering equipment is inoperative for customer controlled reasons for a period of time
greater than eight weeks, the customer shall be returned to the appropriate sales rate for
a minimum term of 12 months.

7. Customer is responsible for additional charges, including, but not limited to FERC filing
fees and any pipeline imbalance penalty charges;

8. In the event that the Company calls on peaking assets to supplement supply to meet high
demand or for the isolated distribution system reliability reasons in excess of four hours
(other than for LNG plant idling or cooling or for system testing), or if the Company, at its
sole discretion, determines that it is warranted to protect the reliability and safety of the
system for firm Customer, the Company will interrupt service to Customers on this service
classification as described in the Company’s Gas Transportation Operating Procedures
("GTOP”). The Company will endeavor to provide notification (within two hours) of this
scheduled interruption. A Customer that continues to take gas after receiving notice of
interruption by the Company may incur additional charges as contained in the Company’s
SC-7 Tariff and "National Grid" may take immediate action to terminate the Customer's

gas supply;
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10.

11.

12.

13.

14.

15.

All rates and charges under the Service Classification No. 7 tariff are subject to increase
pursuant to Rule 111.2 of the tariff where service is provided to a Customer in a municipality;

Charges for transportation of gas are applicable to quantities metered at the customer's
Service Location;

The Customer will provide "National Grid" with a nomination schedule daily in the Timely
Cycle for the next day’s deliveries. All deliveries are expected to be load following. The
nomination schedule shall indicate the pipeline as well as the quantity of gas nominated at
the Company receipt point.

The Customer or supplier will abide by all requirements and procedures as specified in
National Grid's Gas Transportation Operating Procedures Manual.

The Customer represents that seller is authorized to act as its agent in all dealings with
"National Grid" including, but not limited to, the submittal of daily Customer nomination
schedules. The Customer accepts full responsibility for all acts committed by such agent.
The Customer must provide "National Grid" with at least thirty (30) days written notice of
changes in a customer's agent before the new agent may nominate deliveries on "National
Grid's" system;

If any provision herein is construed to be inconsistent with Service Classification No. 7,
Customer acknowledges that the provisions of Service Classification No. 7 as modified
and approved by the New York State Public Service Commission shall govern; and

"National Grid's" waiver of any one or more of the provisions of this Service Agreement
and/or Service Classification No. 7 shall not operate or be construed as a future waiver of
any provision or future provision, whether of a like or different character.
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ACCEPTED:

Customer KeySpan Gas East Corporation D/B/A
National Grid
By: By:
Title: Title:
Date: Date:
Instructions

* Customer should read this Service Agreement and Service Classification No. 7 before
executing this Agreement.

GTOP—-Rev. 7 111 October 2012



Attachment X

KeySpan Gas East Corporation d/b/a National Grid (KEDLI)

Brooklyn Union Gas Company d/b/a National Grid NY (KEDNY)
Gas Supplier Application

Requirements to Become a Gas Supplier

To supply gas to customers of KeySpan Gas East Corporation d/b/a National Grid (KEDLI) and/or
Brooklyn Union Gas Company d/b/a National Grid NY (KEDNY), an applicant must meet the
following requirements:

1. Complete this application.

2. Meet KEDLI and/or KEDNY credit criteria as set forth in its Gas Operating Procedures
Manual (GTOP) and New York States Uniform Business Practices.

3. Supplier has met the requirement and approvals of the New York State Public Service
Commission and otherwise has complied with the residential and nonresidential consumer
protection requirements set forth in the Tariff.

4. Satisfy any other requirements set forth in Tariff.

Corporations also must provide:

1. A copy of Corporate papers - including certificate of incorporation, appropriate corporate
resolutions, a complete list of corporate officers, their titles, home addresses, corporate
bank references and Federal Taxpayer ID#.

2. Copies of your past two years certified financial statements and /or annual reports

Individuals and Partnerships also must provide:

1. Satisfactory proof of home address.

2. Federal Taxpayer ID# and Social Security Number of the individual or partners.

3. A copy of a Business certificate if not operating under personal name.

4. Copies of your past two years certified financial statements and /or annual reports

Application Information
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Corporation ____ Partnership Individual Other

Name of Qualified Supplier:

Federal Taxpayer ID # Social Security #

Address City State
ZipCode  Phone Fax

. Are you requesting approval for New York and/or Long Island?

New York Long Island Both

. If the applicant is incorporated in a state other than New York, has the supplier filed for a
certificate of doing business with the Secretary of State of New York? Yes _ No___ If

no, KEDLI and/or KEDNY can furnish the supplier with an alternative authorization.

. If the applicant is an individual or partnership, has the applicant filed for a business
certification with the County(ies) of operation? Yes No

Credit Information

Checking Account # Bank

Dun & Bradstreet No.

Has the applicant, or an officer, principal shareholder, partner or other principal of the applicant,
ever been dissolved or declared bankruptcy? Yes _ No__

If Yes: Date Declared Name CH: 13,7,11(Circle)

Principal Officers, Partners or Owners of Business

1. Name Title
Federal Taxpayer ID # Social Security #
Address City State
Zip Code Phone Fax
E-Mail

GTOP—-Rev. 7 113 October 2012



2. Name

Title

Federal Taxpayer ID #

Social Security #

Address City State
Zip Code Phone Fax

E-mail
3. Name Title

Federal Taxpayer ID #

Social Security #

Address City State
Zip Code Phone Fax
E-Mail
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Operations Contact (24 Hours)

Name Title
Address City State
Zip Code Phone Fax
E-Mail
Billing Contact
Name Title
Address City State
Zip Code Phone Fax
E-Mail
Credit Contact
Name Title
Address City State
Zip Code Phone Fax
E-Mail
Retail Sales Contact
Name Title
Address City State
Zip Code Phone Fax
E-Mail
Regulatory Contact
Name Title
Address City State
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Zip Code Phone Fax

E-Mail
Media Relations Contact
Name Title
Address City State
Zip Code Phone Fax
E-Mail

For KEDLI and/or KEDNY use only
Credit Approved By:
Source: Dun & Bradstreet Rating
Analysis of Finances
Other

Security Posted:
Amount of Security:

Type of Security:
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KeySpan Gas East Corporation d/b/a National Grid (KEDLI)

Brooklyn Union Gas Company d/b/a National Grid NY (KEDNY)

Gas Seller Application

Certificate of Application

I/we agree to permit KEDLI and/or KEDNY to conduct a credit review of the applicant and agree
to pay KEDLI and/or KEDNY all rates, charges, fees, penalties, taxes and other amounts in
accordance with the Tariff and any applicable law, rule or regulation. |/we further agree that the
applicant will pay all collection costs and expenses, including attorneys’ fees, incurred in an effort
to collect unpaid past due bills owing by applicant to KEDLI and/or KEDNY”. All bills will be
considered past due 15 days after the bill has been rendered. Late payment charges will be
levied at the prevailing rate, currently 1-1/2 percent per month on any unpaid past due balances.
To the best of my/our knowledge, the information provided here is accurate and no attempt has
been made to misrepresent any of the information set forth in this application. Please mail the
completed application to the respective location:

Keyspan Gas East Corporation Brooklyn Union Gas Company

d/b/a National Grid d/b/a National Grid NY

Customer Choice OR  Customer Choice

175 East Old Country Road 175 East Old Country Road

Hicksville, New York 11801 Hicksville, New York 11801
Corporate Seal Application Submitted by:

(Name of Applicant)

By:

Position:

Print Name:

Date:

Credit Authorization

The undersigned individual(s) who is either a principal of the credit applicant
or a sole proprietorship of the credit applicant, recognizing that his or her
individual credit history may be a factor in the evaluation of the credit
history of the applicant, hereby consents to and authorizes the use of a
consumer credit report on the undersigned by KEDLI and/or KEDNY
credit grantor, from time to time as may be needed, in the credit
evaluation process.
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Appendix Xl
KEDLI/KEDNY EBB Access Request Form

Function

Add:
Change:
Delete:

Marketer Company Name:

Marketer's Administrator Name:

User Name :

Login ID :
Login ID standard is the user’s first initial of first name and their entire last name. If the same
Login ID exists add marketers company name to the end of user name.

Mothers Maiden Name:

Roles :
Administrator :
Active User:
Read Only :

Reports :
Pool Report
Imbalance Report

Email :

Pager Email :
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APPENDIX XIlI
CAPACITY RELEASE AGREEMENT
[ESCO Designation of Aggregator]
(KeySpan Gas East Service Territory)

This Agreement ("Agreement") is made as of this day of ,20__, by and
among KeySpan Gas East Corporation d/b/a National Grid, a New York Corporation, having its
principal office at 175 East Old Country Road, Hicksville, NY 11801 (“Company”),

,a , having its principal place of business at
("ESCO"), and ,a
, having its principal place of business at
(“Aggregator”). (Company, ESCO and Aggregator are hereinafter
sometimes referred to collectively as the "Parties" or individually as a "Party").
WHEREAS, ESCO has been authorized by the New York State Public Service Commission
(“PSC”) to act as an energy services company in the State of New York and approved by the
Company to participate in the Company’s retail access program (the “Program”);
WHEREAS, ESCO has retained Aggregator to assist it in ESCO'’s participation in the Program;
NOW THEREFORE, in consideration of the mutual representation, covenants and agreements
set forth herein, and intending to be legally bound hereby, the Parties agree as follows:
1. ESCO represents that it is in compliance with all applicable laws, the PSC's Uniform Business
Practices ("UBP"), and all applicable PSC rules, regulations, and PSC orders relating to ESCO
qualification or obligations (collectively, "Applicable Law"), and all Tariff provisions for the
Company (including the SC-8 Seller Service Agreement), each as may be amended from time to
time ("Company Requirements") relating to the sale of natural gas by energy services companies
in Company's service territory.
2. ESCO represents that it has appointed Aggregator as its agent for purposes providing services
to ESCO under the Program.

3. Aggregator represents that it is acting as ESCO’s agent for purposes of providing
services to ESCO under the Program.

4. ESCO represents that it is obligated to supply gas to one or more retail customers on
Company’s distribution system in quantities determined by the Company from time to time
(“Contract Quantity”), pursuant to a state-regulated retail access program (“State Program”), as
defined in Part 284 of the Federal Energy Regulatory Commission’s (“FERC”) Regulations. The
details of ESCOQO’s eligibility to participate in such State Program shall not be deemed to be altered
in any way by this Agreement or the transactions contemplated hereunder.
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5. Aggregator represents that it has a contractual obligation to supply gas to ESCO in an
amount equivalent to the Contract Quantity and to act as an agent or as an asset manager for
ESCO.

6. ESCO and Aggregator requests that, in lieu of a release of interstate pipeline capacity
by Company to ESCO, Company release interstate pipeline capacity sufficient to transport the full
Contract Quantity to Aggregator (the “Capacity Release”).

7. Aggregator represents that is obligated to use up to the full amount of the Capacity
Release to supply the Contract Quantity to ESCO and, as a result, Aggregator qualifies for the
exemptions from bidding and the prohibition against tying of releases of interstate gas pipeline
capacity pursuant to FERC’s Regulations.

8. The Parties intend that the transactions hereunder qualify for the waiver of the Federal
Energy Regulatory Commission’s (“FERC”) prohibition on tying and bidding requirements for
capacity releases made as part of state-approved retail access programs contemplated by FERC
Orders 712, 712-A and 712-B.

9. If ESCO ceases to be authorized to sell natural gas in Company's service territory or if
ESCO terminates its retail natural gas business in Company's service territory, ESCO shall
immediately notify Company and this Agreement shall be suspended or terminated effective the
same day as such event occurred.

10. To the fullest extent allowed by law, in no event shall any Party be liable for any
consequential, incidental, indirect, special or punitive damages incurred by another Party and
connected with, arising from or related to this Agreement or the performance or failure to perform
services hereunder, including but not limited to loss of good will, cost of capital, claims of
customers and lost profits or revenue, whether or not such loss or damages is based in contract,
warranty, tort, negligence, strict liability, indemnity, or otherwise, even if a party has been advised
of the possibility of such damages.

11. ESCO and Aggregator, to the fullest extent allowed by law, shall indemnify, defend and save
harmless Company, its parent, subsidiary and affiliate companies, and its and their officers,
directors, shareholders, agents, employees, contractors, representatives, successors and assigns
("Indemnified Parties") from and against any and all suits, actions, legal proceedings, claims,
losses, demands, damages, costs, liabilities, fines, penalties, royalties, obligations, judgments,
orders, writs, injunctions, decrees, assessments, diminutions in value of any kind and expenses
of whatsoever kind or character, including reasonable attorneys' fees and court costs, whether
incurred in a third party action or in an action to enforce this provision that may at any time be
imposed on, incurred by or asserted against any of the Indemnified Parties by any third party,
including, without limitation, the FERC or ESCO Customers, arising from on in connection with
any (a) breach of a representation or warranty or failure to perform any covenant or agreement in
this Agreement by ESCO or Aggregator, (b) any violation of applicable law, regulation or order by
ESCO or Aggregator, or (c) any act or omission by ESCO or Aggregator with respect to this
Agreement, first arising, occurring or existing during the term of this Agreement, whether incurred
by settlement or otherwise, and whether such claims or actions are threatened or filed prior to or
after the termination of the Agreement, except to the extent caused by an act of gross negligence
or willful misconduct by an officer, director, agent, employee, or affiliate of Company or its
respective successors or assigns. The obligations of ESCO and Aggregator as set forth in this
section shall survive the expiration, cancellation, or termination of this Agreement.

12. No Party shall assign any of its rights or obligations under this Agreement without
obtaining the prior written consent of the other Parties, which consent shall not be unreasonably
withheld.
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13. This Agreement constitutes the entire agreement and understanding between the
Parties with respect to the subject matter hereof, supersedes any and all previous agreements
and understandings between the Parties with respect to the subject matter hereof, and binds and
inures to the benefit of the Parties, their successors and permitted assigns.

14. Except as otherwise provided herein, no modification or waiver of all or any part of this
Agreement will be valid unless in writing and signed by the Parties or their agents and approved
by Company. A waiver will be effective only for the particular event for which it is issued and will
not be deemed a waiver with respect to any subsequent performance, default or matter.

15. Interpretation and performance of this Agreement will be in accordance with, and will
be controlled by the laws of the State of New York, except its conflict of laws provisions to the
extent they would require the application of the laws of any other jurisdiction. Both parties
irrevocably consent that any legal action or proceeding arising under or relating to this Agreement
will be brought in a court of the State of New York in New York or Kings County, or a Federal
court of the United States of America located in the State of New York, New York or Kings
County. Both Parties irrevocably waive any objection that it may now or in the future have to the
State of New York, New York or Kings County as the proper and exclusive forum for any legal
action or proceeding arising under or relating to this Agreement.

16. If one or more provisions herein are held to be invalid, illegal or unenforceable in any respect,
it will be given effect to the extent permitted by applicable law, and such invalidity, illegality or
unenforceability will not affect the validity of the other provisions of this Agreement.

IN WITNESS WHEREOF, the Parties hereto have caused this agreement to be executed as of
the date first above written.

KEYSPAN GAS EAST CORPORATION

D/B/A NATIONAL GRID

By:
Name:
Title:
Date:

(ESCO)

Choose one;

O As Agent for it's Customer’s

O As Principal for it's Customer’s
By:
Name:

Title:
Date:

(Aggregator)

By:
Name:
Title:
Date:
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APPENDIX Xl

CAPACITY RELEASE AGREEMENT
[ESCO Designation of Aggregator]
(Brooklyn Union Gas Service Territory)

This Agreement ("Agreement") is made as of this day of ,20__, by and
among The Brooklyn Union Gas Company d/b/a National Grid NY, a New York Corporation,
having its principal office at 175 East Old Country Road, Hicksville, NY 11801 (“Company”),

, a , having its principal place of business at
("ESCQ"), and ,a
, having its principal place of business at
(“Aggregator”). (Company, ESCO and Aggregator are hereinafter
sometimes referred to collectively as the "Parties" or individually as a "Party").
WHEREAS, ESCO has been authorized by the New York State Public Service Commission
(“PSC”) to act as an energy services company in the State of New York and approved by the
Company to participate in the Company’s retail access program (the “Program”);
WHEREAS, ESCO has retained Aggregator to assist it in ESCO’s participation in the Program;
NOW THEREFORE, in consideration of the mutual representation, covenants and agreements
set forth herein, and intending to be legally bound hereby, the Parties agree as follows:
1. ESCO represents that it is in compliance with all applicable laws, the PSC's Uniform Business
Practices ("UBP"), and all applicable PSC rules, regulations, and PSC orders relating to ESCO
qualification or obligations (collectively, "Applicable Law"), and all Tariff provisions for the
Company (including Company's SC-19 Transportation Aggregation Service Agreement as may
be amended from time to time ("Company Requirements") relating to the sale of natural gas by
energy services companies in Company's service territory.
2. ESCO represents that it has appointed Aggregator as its agent for purposes providing services
to ESCO under the Program.
3. Aggregator represents that it is acting as ESCO’s agent for purposes of providing services to
ESCO under the Program.
4. ESCO represents that it is obligated to supply gas to one or more retail customers on
Company’s distribution system in quantities determined by the Company from time to time
(“Contract Quantity”), pursuant to a state-regulated retail access program (“State Program”), as
defined in Part 284 of the Federal Energy Regulatory Commission’s (“FERC”) Regulations. The
details of ESCOQO’s eligibility to participate in such State Program shall not be deemed to be altered
in any way by this Agreement or the transactions contemplated hereunder.
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5. Aggregator represents that it has a contractual obligation to supply gas to ESCO in an amount
equivalent to the Contract Quantity and to act as an agent or as an asset manager for ESCO.

6. ESCO and Aggregator requests that, in lieu of a release of interstate pipeline capacity by
Company to ESCO, Company release interstate pipeline capacity sufficient to transport the full
Contract Quantity to Aggregator (the “Capacity Release”).

7. Aggregator represents that is obligated to use up to the full amount of the Capacity Release to
supply the Contract Quantity to ESCO and, as a result, Aggregator qualifies for the exemptions
from bidding and the prohibition against tying of releases of interstate gas pipeline capacity
pursuant to FERC’s Regulations.

8. The Parties intend that the transactions hereunder qualify for the waiver of the Federal Energy
Regulatory Commission’s (“FERC”) prohibition on tying and bidding requirements for capacity
releases made as part of state-approved retail access programs contemplated by FERC Orders
712, 712-A and 712-B.

9. If ESCO ceases to be authorized to sell natural gas in Company's service territory or if ESCO
terminates its retail natural gas business in Company's service territory, ESCO shall immediately
notify Company and this Agreement shall be suspended or terminated effective the same day as
such event occurred.

10. To the fullest extent allowed by law, in no event shall any Party be liable for any
consequential, incidental, indirect, special or punitive damages incurred by another Party and
connected with, arising from or related to this Agreement or the performance or failure to perform
services hereunder, including but not limited to loss of good will, cost of capital, claims of
customers and lost profits or revenue, whether or not such loss or damages is based in contract,
warranty, tort, negligence, strict liability, indemnity, or otherwise, even if a party has been advised
of the possibility of such damages.

11. ESCO and Aggregator, to the fullest extent allowed by law, shall indemnify, defend and save
harmless Company, its parent, subsidiary and affiliate companies, and its and their officers,
directors, shareholders, agents, employees, contractors, representatives, successors and assigns
("Indemnified Parties") from and against any and all suits, actions, legal proceedings, claims,
losses, demands, damages, costs, liabilities, fines, penalties, royalties, obligations, judgments,
orders, writs, injunctions, decrees, assessments, diminutions in value of any kind and expenses
of whatsoever kind or character, including reasonable attorneys' fees and court costs, whether
incurred in a third party action or in an action to enforce this provision that may at any time be
imposed on, incurred by or asserted against any of the Indemnified Parties by any third party,
including, without limitation, the FERC or ESCO Customers, arising
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from on in connection with any (a) breach of a representation or warranty or failure to perform any
covenant or agreement in this Agreement by ESCO or Aggregator, (b) any violation of applicable
law, regulation or order by ESCO or Aggregator, or (c) any act or omission by ESCO or
Aggregator with respect to this Agreement, first arising, occurring or existing during the term of
this Agreement, whether incurred by settlement or otherwise, and whether such claims or actions
are threatened or filed prior to or after the termination of the Agreement, except to the extent
caused by an act of gross negligence or willful misconduct by an officer, director, agent,
employee, or affiliate of Company or its respective successors or assigns. The obligations of
ESCO and Aggregator as set forth in this section shall survive the expiration, cancellation, or
termination of this Agreement.

12. No Party shall assign any of its rights or obligations under this Agreement without obtaining
the prior written consent of the other Parties, which consent shall not be unreasonably withheld.
13. This Agreement constitutes the entire agreement and understanding between the Parties with
respect to the subject matter hereof, supersedes any and all previous agreements and
understandings between the Parties with respect to the subject matter hereof, and binds and
inures to the benefit of the Parties, their successors and permitted assigns.

14. Except as otherwise provided herein, no modification or waiver of all or any part of this
Agreement will be valid unless in writing and signed by the Parties or their agents and approved
by Company. A waiver will be effective only for the particular event for which it is issued and will
not be deemed a waiver with respect to any subsequent performance, default or matter.

15. Interpretation and performance of this Agreement will be in accordance with, and will be
controlled by the laws of the State of New York, except its conflict of laws provisions to the extent
they would require the application of the laws of any other jurisdiction. Both parties irrevocably
consent that any legal action or proceeding arising under or relating to this Agreement will be
brought in a court of the State of New York in New York or Kings County, or a Federal court of
the United States of America located in the State of New York, New York or Kings County. Both
Parties irrevocably waive any objection that it may now or in the future have to the State of New
York, New York or Kings County as the proper and exclusive forum for any legal action or
proceeding arising under or relating to this Agreement.

16. If one or more provisions herein are held to be invalid, illegal or unenforceable in any respect,
it will be given effect to the extent permitted by applicable law, and such invalidity, illegality or
unenforceability will not affect the validity of the other provisions of this Agreement.
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IN WITNESS WHEREOF, the Parties hereto have caused this agreement to be executed as of
the date first above written.

The Brooklyn Union Gas Company

D/B/A NATIONAL GRID NY

By:
Name:
Title:
Date:

(ESCO)

Choose one;
O As Agent for it's Customer’s
O As Principal for it's Customer’s

Name:
Title:
Date:

(Aggregator)

By:
Name:
Title:
Date:
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B. Holiday Schedule

New Year's Day

Martin Luther King Jr.'s Birthday
President's Day

Memorial Day

Independence Day

Labor Day

Veterans Day

Thanksgiving Day

Day After Thanksgiving

Christmas Day
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C. Definitions

Abbreviations: BTU = British Thermal Unit = The quantity of heat necessary to raise the
temperature of one pound of water one degree Fahrenheit.

THM = Therm = 100,000 BTU

DTHM = Dekatherm = 10 THM

CF = Cubic Feet = A unit of measurement of gas

volume.
CCF =100 CF
MCF = 1,000 CF

Access Controller: A party known to the Company to be in control of access
to the metering equipment of a Customer, and to have an active account of its
own with the Company.

Actual Reading: Is a reading of a meter obtained either by a Customer and
submitted to the Company, or by a Company employee. Actual readings can also
be made remotely from a transmission device attached to the meter.

Aggregated Daily Transportation Quantity: The sum of the Daily
Transportation Quantities for all firm Customers purchasing natural gas from
the same Seller.

Aggregate Daily Imbalance Percentage: Applicable to Sellers participating in the Company’s
Daily Balancing Program. The Aggregate Daily Imbalance Percentage is calculated by
subtracting: 1) the telemetered daily consumption grossed up for UFG of the Seller’s pool from 2)
the quantity of gas the Seller delivers to the city gate for the pool, divided by 3) the telemetered
daily consumption grossed up for UFG of the pool.

Applicant: A person, firm, partnership, corporation, association, developer,

builder, governmental agency or other entity requesting gas sales or

transportation service from the Company by completely filling out the

appropriate application request form. A person or governmental agency may

apply for service on behalf of a residential Applicant. All Applicants must

first meet the following conditions for their application to be considered:

1. the gas service provided cannot be resold; and

2. the Applicant must own or occupy the premises to be supplied with

gas. A residing Applicant maintains residence at the premises to be supplied with gas and a non-
residing applicant does not. The term "Applicant" may be used interchangeably with "Customer".
Applicants are covered under 16 NYCRR Parts 11 and 13.

Back-up Services: The provision of company-owned natural gas to satisfy the
customer's daily usage requirements to the extent that any portion of the
customer's Daily Transportation Quantity is not delivered to the Company on
the customer's behalf.
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Backbill: Charges not previously billed for service delivered to Customers
prior to the current billing cycle.

Business Day: Any weekday when the Company's business offices are open.

Capacity Release: Interstate pipeline transportation capacity released by the Company to Seller
or Seller’s Agent participating in the Company’s Mandatory Capacity Program in accordance with
FERC regulations and the tariffs of the interstate pipelines.

City Gate: The points of delivery between the interstate pipelines providing
service to the New York Metropolitan area and the New York Facilities System,
which point is used by Brooklyn Union and others.

Company: KeySpan Gas East Corporation d/b/a National Grid (KEDLI) and/or The Brooklyn
Union Gas Company d/b/a National Grid NY (KEDNY).

Core Customer: A customer who lacks or chooses not to utilize alternatives
to natural gas. If a customer chooses to be a core customer for a specific
application or end-use, such application must be separately metered.

Critical Day: Any 24-hour period commencing 8:00 a.m. in which the Company
has declared to be a "Critical Day" on eight hour prior notice.

Customer or Consumer: A person, firm, partnership, corporation, association,

developer, builder, governmental agency, or any other entity approved for and

supplied gas sales or transportation service by the Company. In general,

residential or residing Customers are those maintaining residence at the

premises to which gas is supplied whereas non-residential or non-residing

Customers do not. A new Customer is a Customer who was not the last Customer at the
premises to be served with gas regardless of whether the new Customer was a former Customer
or is a Customer at a different location. Customers are covered by 16 NYCRR, Parts 11 and 13.

Customer's Commodity Account: The amount of natural gas, measured in therms, that (I) has
been delivered to the Company for redelivery to the Customer but has not been consumed by the
Customer or (ii) has been consumed by the Customer in excess of the amount that has been
delivered to the Company for the Customer. A positive balance in the Customer's Commodity
Account means that the Customer has used less natural gas than has been delivered to the
Company for redelivery to the Customer and that the Company is holding such amount of the
customer's gas in storage. A negative balance in the Customer's Commodity Account means that
the Customer has used more natural gas than has been delivered to the Company for redelivery
to the Customer.

Daily Balancing Service: The Company provides daily balancing service to Sellers participating in
the Daily Balancing Program to enable Sellers to match the quantity of gas consumed each day
by the Sellers’ pool with the quantity of gas delivered by the Sellers.

Daily Delivery Quantity (DDQ): Applicable to Sellers participating in the Company’s Monthly
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Balancing Program. The DDQ represents the total daily quantity of gas grossed up for UFG the
Seller is required by the Company to deliver each day to the Company’s city gate to serve the
estimated gas consumption of the Seller’'s Pool. Such quantity shall be determined at least
monthly by the Company and is subject to the limitations, restrictions, and other provisions
contained herein.

Daily Imbalance Quantity: Applicable to Sellers participating in the Company’s Daily Balancing
Program. The Daily Imbalance Quantity represents the difference between the quantity of gas
the Seller delivers to the city gate for the pool and the telemetered daily consumption grossed up
for UFG of the pool. A negative daily imbalance results when the pool consumes more gas than
is delivered. A positive daily imbalance results when the pool consumes less gas than is
delivered.

Daily Imbalance Tolerance (DIT): Equal to +/-5%. Applicable to Sellers participating in the
Company’s Daily Balancing Program.

Daily Transportation Quantity: The quantity of gas to be tendered by Seller at the Receipt Point
for the customer’s account on any day.

Designated Interruption Temperature:_The “Designated Temperature(s)” will be the temperatures
set annually prior to the winter season by the Company. The Company reserves the right to
adjust this temperature setting, based on system needs, with a minimum forty-eight (48) hours
notice to Customers. There will be a “Designated Interruption Temperature” when a Customer’s
equipment will be switched over to an alternate fuel and a “Designated Resumption Temperature’
when the Customer’s equipment may be switched back to natural gas. There may be different
Designated Temperatures for Customers with fully automatic controls and Customers with semi-
automatic controls.

Energy Service Company (ESCO): An entity eligible to sell natural gas to the
Company’s transportation customers pursuant to tariff guidelines. ESCOs may also sell other
energy supplies and energy related services to customers.

Existing Core Customer: A Core Customer taking firm service under Sales Service
Classifications.

Factor of Adjustment: For KEDLI 1.028 — computed as the constant 1.0 divided by the difference
between the constant 1.0 and Unaccounted For Gas (UFG). For KEDNY 1.024 computed as the
constant 1.0 divided by the difference between the constant 1.0 and UFG.

Firm Customer: A customer offered service under schedules or Contracts
designed to provide customer's gas supply or transportation needs on a
continuous basis.

Gas Cost Year: The twelve months beginning each September 1 and ending on
August 31.

Gas Year: The 12-month period beginning November 1st and ending October 31st of each year.
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GTOP Manual: Gas Transportation Operating Procedures Manual issued in compliance with
Order in Case 97-G-1380 issued December 21, 1999 that describes the operating procedures
associated with the Company’s firm, interruptible and temperature controlled transportation
service.

KEDLI: KeySpan Gas East Corporation d/b/a/ National Grid (KEDLI).
KEDNY: The Brooklyn Union Gas Company d/b/a/ National Grid NY (KEDNY).

Late Payment: Payment made more than 20 calendar days after the date payment s due. The
due date for payment is specified by the Company on its bill,

and is not earlier than the personal delivery date of the bill or earlier

than three calendar days after the mailing of the bill. If Billing Agency

arrangement exists refer to Uniform Business Practices for Retail Access

section IX.B.5.

Load Factor: The ratio of : 1) the average daily normalized annual consumption of the Seller's
Pool to 2) the estimated peak day consumption of the Seller's Pool.

Load Profile Factor: The Pool's maximum month's normalized consumption, divided by the
minimum month's consumption minus one, all calculated as per the Company's records. The
minimum load profile will never be less than one; the maximum load profile will never be greater
than five.

Marketer: A person or entity eligible to sell natural gas to the Company’s transportation
Customers. This may be used interchangeably with ESCO, Seller and/or Direct Customer.

Monthly Delivered Quantity: The amount of natural gas that the Company
estimates that a firm Customer will use in a calendar month.

New Core Customer: Any core customer that is not an Existing Core Customer.
Partial Gas Cost Year: January 1, 2008 through August 31, 2008.

Non-Core Customer: A customer who has and chooses to utilize alternatives to
natural gas. If a customer chooses to be a non-core customer for a specific
application or end-use, such application must be separately metered.

Operational Flow Order: Actions taken by the Company to control system
operations.

Pool: A group of one or more customers to whom a Seller is selling gas, who are receiving
transportation service, whose gas usage is aggregated by the Seller for the purpose of providing
service under tariff guidelines.

Receipt Point (for customer-owned gas): The Company's City Gate(s) or the
points of delivery between the interstate pipelines providing service to the
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New York Metropolitan area and the New York Facilities System, which point is
used by "Brooklyn Union" and others.

Seller: A Seller is either: 1) an ESCO or Marketer that meets the Seller qualifications under the
applicable Service Classifications and is selling gas to a Pool; or 2) a Core or Non-Core
Customer who is qualified to purchase natural gas and deliver it to the Company’s city gate on his
own behalf. Seller is required by the Company to deliver each day to the Company’s city gate to
serve the estimated gas consumption of the Seller’'s Pool . Such quantity shall be determined at
least monthly by the Company and is subject to the limitations, restrictions, and other tariff
provisions. Seller may be used interchangeably with ESCO, Marketer and/or Direct Customer.

Seller's Agent: An ESCO or Marketer that is designated as agent by the Seller, to whom the
Company will release capacity on behalf of the Seller, in order for the Seller to serve his pool’'s
demand.

Seller Service Agreement: The agreement between the Company and Seller to
provide service, the form of which is included in this Schedule for Gas Service, and the term of
which shall be for a period of no less than twelve months.

Service Agreement: An agreement executed by an eligible Customer that chooses to purchase
natural gas from a qualified seller.

Supplier: A party that sells the commodity of natural gas.

Swing Service — The Company provides swing service under the monthly balancing program to
manage imbalances that arise when weather deviates from normal and the quantity of gas
actually consumed by the Seller’s Pool differs from the quantity of gas delivered by the Seller to
the Pool. The Company will rely on upstream pipeline, storage, peaking and supply assets to
provide the Swing Service.

Transporter: An interstate pipeline transporting gas to points of receipt on the
Company’s delivery system for the Pool's account.

Unaccounted for Gas (“UFG”): A percentage computed by subtracting the losses
established by contract for non-firm power generation customers from system
losses, and then dividing the difference by all sendout except for those
customers.

Unitized Fixed Cost Credits: Unitized Fixed Cost Credits are applicable to Sellers serving
transportation customers and are determined in accordance with tariff specifications.

Upstream: From a reference point, any point located nearer to the origin of
flow than the reference point.

Weighted Average Cost of Capacity (“WACOC”): the unitized weighted average cost of 1)
KEDNY/KEDLI’s Pipeline Transporters’ Fixed Costs for firm domestic and unbundled Canadian
pipeline transportation capacity used to deliver flowing gas supplies to the city gate, excluding
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transportation capacity used to deliver gas withdrawn from storage, plus 2) the fixed costs or
basis premium of KEDNY/KEDLI’'s bundled city gate winter supply contracts. The WACOC will
be updated as required to reflect changes to rates and prices.
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Tier 2 Bundled Sales Service Example Calculation

APPENDIX D

Tier 2 Bundled Sales Service Example Calculation

I C fity Price E & Calculati

I FPrice Transco FT | Transco Fuel Fuel Cost Weight Total
a b c d=al[l-¢]-a - F=e"[a+hed]
0tk 10k b /00t o Fi0th
Z1-Z6 ¥ 28300 | 0051 4205 ¥ 01285 17.0% ¥ 05286
Z2-Z6 k3 28800 | 00436 A8 % 01235 2600 k3 07830
Z3-Z6 ¥ a0z00 | 0.0445 AR i 01134 BE.0 kS 18432
ACA Surcharge | 0.0015
Transco Unit Cost [$/0th])] $ 31617
e FPrice Tetco COS Tetco Fuel Fuel Cost Weight Total
9 h i i=al(1-il-g k I=k"[g+h=j)
0tk 10k % /00t i
STi-M3 ¥ 29100 | % 01003 795 ¥ 02513 15.0% ¥ 04832
WLA-MZ | § 28800 | 0.0961 720 % 02329 230 k3 0.7EN
ELA-MZ ¥ 30300 | $ 00942 B35 E 02263 380 ¥ 12732
ETi-M2 ¥ 20400 | § 00942 E.95% ¥ 02196 0.0 ¥ 03254
F11-MA3 { 248500 | 0.0839 4695 i 01452 14.0% 3 0.4451
ACA Surcharge | 0.001%
Terxas Eastern Unit Cost [$/0th)] $ 3. 2958
Hortheast "07 Path
Buy at Corning with South Point IndeJ Price THHEPDIH_"D“ Fuel Fuel Cost ACA Total
Commodity
m n o p=mi[l-0)-m q r=ms+ns+p=4q
Corning to Ramapo via Millennium ¥ 2A800 | 0.0019 0285 ¥ 00026 | § 0008 ) & 2A723
Famapao ta Brookfield via Algonguin k4 29723 | % - 1E0% kS o04a3 | ¢ oomg| £ 30224
Erookfield to South Commack via Iroguois k4 30224 | % - 100 E 00305 | § oomg | f 30547
Tatal Northeast "07 Unit Cost [${0th] 3 2 0547
Northeast 07 Average Costs
Supply Weight Price [$10th]
Corning Purchazes 96 % 30547
South Commack, Purchases L 35200
Weighted Average NEOT Price 00 % 30733
Tier 2 Bundled Sales Price
$I0th Transco Tetco NEODV Total
BUG k3 JER 153 P 32958 F3.0733 $3.1681
KGE kS BT § 32958 F3.0733 $3 1681 I .I
Weight 623 183 205 100
Tier 2 Bundled Sales Price £3 1681
Weighted Average Cost of Capacity $0.8390
Tier 2 Bundled Sales Rate $4.0071
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AFPFPENDIX D

Exzample Calculation

Woeighted Average Cost of Capacity for Retail Marketer Program
Estimated For the Period 1110112012 through 1003112013

Updated 1010212012
Fipeline Tariff rates updated 0972412012

FPipeline ServicelRate Schedule Contract MDGQ CG Annual Annual wWACOC

[Oxhiday) [Dthigr) [$19r]) [$/Dxh)
Algonguin MEOT AFT-1Transport from Ramapo to Brookfield B03EAR1 136,000 - % 22,586,682
Empire MEOT FT Transport from Chippawa bo Corning Fi10z 160,750 - % 18,983,194
Iroquoiz FTS Transport F-550-01 12,000 4380000 % 1,596,939
Iroquoi= MEOT Transport from Brookfield to South Commack R-B&0-14 200,000 ERFOZ0E % 29,565,909
Millennium MEOT FT-1Transport from Corning to Famapo FTOz-001 150,000 - ¥ 33,336,000
Millennium Froposed Contract - Stage Coach to Famapo TED A0,000 k4 EA14.9581
TransCanada MEOT FT Transport from Kirkwall bo Chippawa 36749 130,000 - % 8,287,305
Transco FT Leidy East Transport 014436 256,000 3,125,000 % 3,405,933
Transco FT Market Link Transport a0144949 28,000 2125000 % 3,507 650
Transco FT Market Link Transpart [Leidy to Long Beach] 062488 f0,000 0,700,000 % 2,163,244
Transco FT Market Link Transport [Leidy to Long Beach] Q062439 f0,000 0,700,000 % 1,262,606
Union I12 Transport from Dawn o Kirkwall MI211E 131,367 - % LB 800
Subtotal 109732019 % 150,573,356
KegSpan Gas East Corporation Share 12 903 47,075,036 % 64,595 970
The Brooklyn Union Gas Company Share B 10 62,656 982 % 85 977 386

KeySpan Gas East Corporation

Froa-Aprif S06F Assois & Feplfacemenis

Daminicn FTMM Transport 00004 26021 - ¥ 1,343,933
Iroquois RTS Transport F-550-01 E5,FED 24002400 F 8,751,499
Tennessee FT-8 Transport E2807 2,518 213,070 % 174,000
Teras Eastern  COS Long Haul Transport to M3 Ja0a4F2 8,106 2958690 % 1,490,910
Teras Eastern  COS Long Haul Transport ta M2 SN0Z2ZR2 25,001 9126366 % 4 5432 4495
Teras Eastern  FT-1Transport 910050 22500 82126500 % 1,359,450
Teras Eastern  FT-1Transport ko M2 0424 12578 - ¥ 1,843,169
Terazs Eastern  FTS Downstream DT Transport a30838-R2 1,10 406,160 1,275
TransCanada FT Transport from Union Farkway tolroguois 41220 21347 kS 3,095,671
TransCanada  FT Transport from Union Farkway tolroguois 228 16,085 E 2,332,818
TransCanada  FT Transport from Parkway to Waddington 42383 v.202 ¥ 1,044,430
TransCanada  FT Transport from FParkway to W addington 42388 3383 - ¥ 4,906,175
Transco FT Long Haul Transport 1003687 154,287 BEIMFEE % 27,004,051
Transco FT Long Haul Transport 1002237 181 EELOIE  § 294,098
Transco FT Downstream OTI Transport 1000657 2,100 TEESO0 % 91,520
Unicn M1E Transport Dawn to Parkway M2163 41,550 - F 1.249,112
Unicn M2 Transport from Dawn ko Parkway [112134 16,268 % 489,022
Unicn M2 Transport from Dawn to P arkway MA1Z209 21584 E E43,87E
Wector FT-1Tran=port from Chicago to St Clair FTIELIO414 12,500 k4 T80,195
‘Wectar FT-1Transpart from St. Clair ta Dawn FTIKLICD414 12500 - % 46,215
Subtotal 102265445 % 61625572
KEE Affecation of Shared Assols fA5 S@f E o v T &f SRE AR08
KGE Weighted Average Cost of Capacity 150, 440,481 % 126,221,542 $0_8390
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The Brooklyn Union Gas Company

Fre-Aprif S004 Azcpte & Replacements

Dominian FTRM Tranzpart 10000 40,301 - % 2,081,468
Iroquois RTS Transport 54001 30,935 235HE4D § 10,771,167
Tenneszes FT-& Transport 42137 a0,180 g0 4 2146 436
TerasEastern  #-130 Downstream OTI Transport O0E7ES 12,161 4438765 % 1,100,765
TerazEastern  FTS Downstream OTI Transport 330835-R2 2560 4400 % 164,282
Texas Eastern  FT5-4 Oownstream OTI Transpart Fa08048 5,000 1826,000 % 463,740
TetazEastern  FT-1Downstream OTI Transport 0049-R2 20500 10,037 500 % 1.6E1.550
TerasEastern  COS Long Haul Transport to M3 anozosR2 L B 15 1872997 % 9478436
Teras Eastern  CO%F Long Haul Transport to M2 20Mo0Rz 5403 1972088 % 993,798
Terasz Eastern  FT-1Transport to M2 B00357R 20,604 - % 3,018,206
Teras Gas FT Upstream OTI Transpart 29981 AT % 43724
TransCanada  FT Transport from Union Parkway bo roquois 4215 12,142 k3 17RO, 747
TransCanada  FT Transpart from Union Parkway ba roquois 117 28,328 2 4,107,260
TransCanada  FT Transport from Parkway to Waddington 42387 kx| § 4,306,175
TranzCanada  FT Tranzport from Parkway to Waddington 42704 e - % 1,069,094
Transco FT Downstream OTI Transport 1000655 3,250 1186250 % 41,638
Trangco FT Daownstream OTI Transpart 1000654 3500 1277500 % 162,534
Transco FT Long Haul Transpart 1002240 1963 TI8E36 4% 32514
Tranzco FT Long Haul Transport 1003682 245,985 89, 77aETR % 42 867 T80
Transco FT Upztream OTI Transport 100500 10,684 - ¥ 1809,763
Unicn M2 Tranzport Diawn to Parkway MI21EE 722 2 1.204,294
Unicn M2 Tranzpart from Dawn to Parkway MT2133 12,277 § 369,053
Union M2 Tranzport from Dawn to Parkway IWz2208 28,640 k] 861,013
Wector IS FT-1Transpart from Chicago to St Clair FTINY 4G 12,500 k3 TRO,195
Wector Canada FT-1Transport from St Clair to Dawn FTIRRYCOHNE 12,500 - % 46,215
Subtotal 1711451085 % 92 635 866
BtAE Alfecation of Shared Assefs 57 M=} 62,656,983 % 85,977,386
BUG Weighted Average Cost of Capacity 234,103,068 % 178,613,252 $0.7630 - BUG YACOC
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APPENDIXZ D
Tier 3 Bundled Storage Service Ezample Calculation

201213 Retail Marketer Program

The Brookhm Union Gas Company & KeySpan Gas East Corporation

Updated 10/17/12

Bundled Storage Imrentory Commaodity Price Many Jun Jul Aug Sep Oct Summer
NYMEX Settle (§idt)** F 20360 | F 24290 [F 27740 | F 20100 | § 26340 [ F 30230 | & 2.6510
System Average Basis ($/dt) F0.0070 ) $00013 [ $0.0083 | §0.0341 | (F0.0327) 00052 | § 0.0039
Sub total at point of purchase B 204230 | F 24303 [ F 27828 | F 20441 | F 26013 [ F 30282 §F 26549
Variable Transportation {$/dt) F0.0942 | F00976 [ $0.0976 | §0.0858 | §0.0958 | 00953 | § 0.00961
Transportation fuel (%) 3.91% 3.95% 3.95% 3.95% 3.95% 3.95% 3.94%
Transportation fuel {$idt) F0.0832 | §009959 [ F01143 | F01251 | F01068 | F01244 | §0.1089
Sub total at storage field $2.2204 | F26278 [ $20947 | F3.2650 | 28040 | F3.2484 | §2.8599
Variable Injection {$/dt) £0.03583 | 00401 [ $0.0401 | F0.0401 | 00401 | $0.0401 | § 0.0400
Injection Fuel (%) 2.45% 2.44% 2.44% 2.44% 2.44% 2.44% 2.44%
Injection Fuel { §idt) F 00558 | § 00657 [§ 00749 | F 00817 | F 00701 [ F 00812 0.0715
Actual Inventory Commodity Price { §dt) $ 23155 | $ 27336 ] § 31097 | § 3.3868 | $ 29142 ]| $ 3.3697 | § 29714
—
J-Fﬂ"f-f
Sample Calculation of Bundled Storage Service Price for 201213 Winter - f,f”f
o
BUG | KGE e R
e
1. 453001 2 Market Area Inventory Price (48.59%) ] 4.18% § 41820 _f-f‘f
2. 2012 Summer Inventory Price (51.41 %) £ 2497 § 20714 “
3. Actual Bundled Storage Inventory Commaodity Pric $ 3.5601 | § 3.5601 T setust paice sl mol chamae troupho the sithaswsl peniod
4 fwerage Withdrawal and Transpartation B 01124 [ § 01124 St cbomee mer stcrage & pmetine s Slimas
Costs to the City Gate
A WWeighted Average Cost of Storage Capacity B 09014 [ § 1.0804  Seviee o cbomte mer Storage & rimetine s Slimas
6. Total City Gate Price’ $ 45730 | § 47580  nar

*The Bundled Starage Service is available beginning in December. The calculation ahaove is for illustrative purposes only.
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E. Uniform Business Practice Rules

The most recent Uniform Business Practice Rules may be accessed at the New York State Public
Service Commission’s website at www.dps.ny.gov under the heading Natural Gas/ Power to
Choose — Industry and ESCO Competitive Market Information.

F.

—

ILLUSTRATIVE SUPPLY & SYSTEM DISPATCH INTERRUPTIBILITY MATRIX
Updated 12-19-2011
Temperature Controlled | Interruptible Sales | Interruptible Transport | Interruptible Power

Circumstance Customers Customers (h) Customers Plants (i)
Temperature iz ABOWE 15°F and MO LNG or

1 Peaking Supplies are dispatched On Cn Cn On
Temperature is 15°F or BELOW and NO LNG

2 or Peaking Supplies are dispatched Off On On [a) On (a)
Peaking Supplies are dispatched to mest firm

3 requirernents and temperature 1z ABOVE 15°F Off Off (h) O (b),if),(e) On (b (e)

Peaking Supplies are dispatched to mest firm
requirernents and temperature is 15°F or

4 BELOW off Off (h) On (b),{e).{) On (b).(e)
Izolated gas system operational issue and
5 NG is dispatched for short duration (i) On (&) (c) On (b (e} On (a), (b, (c) On (&), (1), (c)
LMG is dispatched to meet firm requirements,
& Termperature is ABOVE 15°F Off Off (k) On (b, (&), 0 On (b)), ()
In LMG iz dispatched to meet firm requirements, .
7 Temperature is 15°F or BELOW off Off (h) On (b)), i), () On (b)), (2)
Peaking Supplies andfor LNG are dispatchad
for least-cost dispatch purposes and
G termperature is ABOVE 15°F (d) Qn On On On
Peaking Supplies andior LNG are dispatched
for least-cost dispatch purposes and
9 temperature is 15°F or BEL OV (d) Off O (b) On (b (e} On {h}jpj
Hotes:
(a)  Balancing OF O MAY be issued. Non-comphying customers ma‘y%n be inferrupled for system reliability.
(b)  One or more IT customerns may be imamuplad ifneaded for gas systerm reliability
() Depends on distribulion systerm bocation - may need (o intermupt indiidual customers.
(d) Peaking Supplies to be digpatched based upon & DESIGN mule curve in ALL cases. Least-cost dispateh of LNG will not acour: (1) priar to February 15th or ) if
system andfor portfalio reliability is threatened, LMG use for traininglesting does not apply
(¢} Balancing OFOWILL be issued. Mon-comphing customers will be interrupled for systern reliability.
il Monthky balanced inerruptible ranspotation cusiomers will be intemupted.
(g}  Madmum of FOUR hours of LNG sendout. LNG sendout for plant idlingfcosl down does not apply,
(h)  Interuplible Sales Customers will be interrupted as described above as soon as practical
(1) Intermuptible Power Plants operating on KEDNY SC 14 and SC18 and KEDLI SCT and SC14 miay have confractual limits on the number of days of
allowed imerruplibility. Dhéshichised: 3
(i  Note that the 15 * temperature ig illustrative. The applicable Designated Interruption Termperature is set each year. TC cusﬂn&mi inferrupled
n when the Company receives a report that the Central Park Ternperature hgs reached the Designated Interruption Temperalure, : n
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