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GENERAL TERMS AND CONDITIONS 

?%is Agrcmcnl ("Agreement") is between, SPRINT Communications Company L. P. ("SPRINI"') a 
Delaware S i t e d  partnmhip, and W i h e a m  New York, Inc. (Vindsaam") a New York corporation 
(collectively the "PartiesS'). 

WIIEREAS, pununnt to the Tel~f~nmnmications Act of 1996 (the "Act"), tbe Parties wish to establish tans for tbe 
provision of certain mvices and Ancillary Functions as designated in the Attachments hereto for the purpose of 
determining the rates, tmm, and conditions for the interconnection of the Parties' Telecommunications Networks 
within the State of New York. 

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this Agreement, the Parties 
hmby agree as follows: 

1.1 This Agrermcm, in accordance with 8251 and 252 of the Act, sets forth the term, conditions and 
prices under which Winds- may provide (a) services for interconnection, and (b) Ancillary 
Functions to SPRINT. The specific se~ ices ,  functions, or facilities that Windstnam agrees to 
provide are those specifically identified in appendixes attached to this Agreemen4 and executed 
simultaneously with this general term and conditions. Further this Agreement sets forth the terms, 
conditions, and prices under which SPRINT will provide services to W i d s ~  w h m  
applicable. 

1.2 This Agrccmnt includes and incorporates hmin  the Atlachmnts of this Agrecmmt, and all 
accompanying Appendices, Addenda and Exhibik 

1.3 The Parties acknowledge and agree that by cntcring into and performing in accordance with this 
Agramnt,  the Parties have not waived or relinquished any applicable exemptions that are 
provided by or available under the Act, including but not limited to those dcseribed in §251(f) of 
the Act, or under state law. 

1.4 SPRINT a g n a  to comply with Commisim requiremnts related to certification as a l o d  
exchange carrier in the State of New York. 

2.1 The effective date of this Agreement will be the last s i g n a m  date that both Parties have executed 
the Amcmmt. If this A~ramcnt  is not a ~ ~ r o v e d  bv the =levant state Commission the d e s  
agrecio work cooperativiy to resolve dl isiues identified by the Commission. ~urthcrmbre, in 
this sibation, the Agreement will become effective upon Commission approval instead of the Inst 
s ignam date. 
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negotiations Wl, disputes bchwcn the Parties concerning the interpretation of the actions reqnind 
or provisions affected by such govcmmmtal actions may be resolved pursuant to any process 
available to the Parties under law, provided that the Parties may muhlally agree to use ihe dispute 
resolution proeess provided for in this Agreement. 

4.1 The Pariies agree to the provisions of this Agreement for an initial term of om (1) year h m  the 
Effective Date of this Agreement, and thereafter on a mntb to month basis, unlw terminated or 
modified pursuant to the terms and conditions of this Agreement. 

4.2 Either Party may request for this Agrmnmt to be renegotiated upon the expiration of the initial 
one (1) year term or upon any hrmination of this Agreement. The Party desiring renegotiation 
shall nrovide written notice to the other Partv. Not later than thhtv (30) davs from rcceiot of said . ~ ~ ~ ~ ~ -  r ~ -  ~~ ~ 

~ ~ . .~ , . 
notice, the receiving Party will acknowledge receipt of the written notice and the Parties will 
commcncc negotiation, which shall bc conducted in good f a .  Except in cases in which (his 
Agreement bas been terminated for Default pursuant to Section 4.5 or has been terminated for any 
reason not prohibited by law pursuant to Section 4.4. 

4.3 If, within one hundrcd and thirty-five (135) days of commencing the negotiation rcfarcd to in 
Section 4.2 above, the Parties arc unable to negotiate new tnms, conditions and prices for a 
Subsequent Agrermenf either Party may pccition the Commission to establish appropriate m, 
conditions and prices for the Subsequent Agreement pursuant to 47 U.S.C. 252. Should the PUC 
decline jurisdiction, either Party may petition the FCC under the Act. 

4.4 After completion of the initial om (1) yw term, tbis Agnemeot may be tmnb ted  by eithcr Party 
for any reason not prohibited by law upon sixty (60) days written notice to the other Party. By 
mutual agreement, the Parties may amend this Agreement in writing to modify its trims. 

4.5 In the event of Default, as defined in tbis $4.5, the nondefaulting Party may terminate this 
Agramnt provided that the non-defaulting Party so advises the defaulting Party in writing 
("Default NoticeW)of the event of the alleged Default and the defaulting Party does not cure the 
alleged Default with sixty (60) after receipt of the Default Notice thereof. Default is d e f d  as: 

4.5.1 Either Party's insolvency or initiation of bankruptcy or receivership procccdiugs by or 
against the P a m  

4.5.2 A final nobappealable decision under $9.0, Dispute Resolution that a Party has 
materially breached any of the material t m  or conditions hereof, including the failure to 
make any undisputed payment when due; or 

4.5.3 A Party has notified the other Party in writing of the 0th- Party's material breach of any 
of the material tenm hereof, and the default remains uncured for sixty (60) days from 
reccipt of such notice, and neither Party has commnced F o m l  Dispute Resolution as 
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5.1 Any assignment by either P a w  to any mwfliliated entity of any right, obligation or duty, or of 
any other interest hermnder, in whole or in pas, without the prior written consent of the other 
Party shall be void. A Party may assign this Agmmcnt in its entirety to an Affiliate of the Paw 
without the consent of the other Party; provided, howevcr, that the assigning Party shall notify the 
other Party in writing of such assignment thirty (30) days prior to the Effective Date thcreof and, 
provided further, if the assigncc is an assignee of SPRINT, the assignee must provide evidence of 
Cormnission requirements related to certification as a local exchange carrier. The Parties shall 
amnd this Agreement to reflect such assignmenu and shall work cooperatively to in~plrrnmt any 
changes requud due to such assignment. All obligations and duties of any Party under this 
Agreemnt shall be binding on all successors in interest and assigns of such Puty. No assignment 
or delegation hereof shall relieve the assignor of its obligations under this Agreement in the event 
that the assignee fails to perform such obligations. Nohvithstandii anything to the contrary in this 
Section, neither Party shall assign this Agreement to any ARliate or non-affiliated entity unless 
either (1) the assignor pays all undisputed bills, past due and current, under this Agreement, or (2) 
the assignee expressly assumes liability for paymnt of such bilk. . 

5.2 In the event that SPRINT makes any corporate name change (whether it involves a merger, 
consolidation, assignment or transfer, and including addition or deletion of a d/b/a), change in 
OCNIAECN, or makes or accepts a transfer or assignment of interconnection hunks or facilities 
(including luced facilities), or a change in any other CLEC identifier (collectively, a "CLEC 
Change"), SPRINT shall submit written notice to Windstream within thiay (30) days of the f i t  
action taken to implement such CLEC Change. 

5.3 In the event of an assignment as dcscnbcd in Section 5.1 above, the Parties shall negotiate an 
implementation plan to effectuate any changes. In addition, SPRINT shall conqKnsate 
Windstrcam for any service order charges as specified in Windstream's General Subscnier/Local 
or Access tariffs, associated with such CLEC Change. 

6.0 Confidential and Proorlellw lnfonnatlon 

6.1 For the purposes of this Agreement, confidential information mans confidential or proprietary 
technical, customer, end usn, network, or business information disclosed by one Party (the 
"Disclo&"' to the other Party (the 'Recipient"), which is disclosed by one Party to the other in 
connection with this Agrrnnent, during negotiations or the term of this Agrcemcnt ('%onfidential 
Information"). Such Confidential Information shall automatically be d e e d  proprietary to the 
Discloser and subject to this 56.0, unless otherwise confumed in wriling by the Discloser. All 
other infomation which is indicated and marked, as Confidential Information at the time of 
disclmure shall also be tnated as Confidential Information undcr $6.0 of this Agreement. The 
Recipient agrees (i) to use Confidential Information only for the purpose of performing under this 
Agreement, (ii) to hold it in confidence and disclose it to no one other than its employees or agmto 
having a need to know for the purpose of performing under this Agreemt,  and (iii) safeguard it 
from unauthorized use or disclosure using at least the same demee of a r e  with which the Recinient 
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6.3 The R e c i p i i  agrees to r e m  all Confidential Information to the Discloser in tangible form 
received from the Discloser, including any copies made by the Recipient within thirty (30) days 
a k  a wrinen request is delivered to the Recipient, or to deshoy all such Confidential Information 
if directed to do so by Discloser except for Confidential Information that the Recipient reasonably 
requires to perform its obligations under this Agreement. If either Party loses or makes an 
unauthorized disclosun of the o w  Party's Confidential Information, it will notify such other 
Party immediately and use reasonable efforts to retrieve the lost or wrongfully disclosed 
information 

6.4 The Recipient will have no obligation to safeguard Conf~dential Information: (i) which was in the 
possession of the Recipient h e  of restriction prior to its receipt from the Discloser; (ii) after it 
becomes publicly known or available through no breach of this Agreement by the Recipient, (iii) 
after it is rightfully acquired by the Recipient 'ee of restrictions on its disclosute, or (iv) aficr it is 
independently developed by pmomel of the Recipient to whom the Discloser's Confidential 
Information had not been previously disclosed. In addition, either Party will have the right to 
disclose Confidential Information to any mcdiator,a~itrptor, state or f e d q l  regutatpry body, ar a 
court in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the 
absence of an applicable protective order, the Discloser has been previously notified by the 
Recipient in timc sufficient for the Rwipient to undertake lawful measures to avoid disclosing such 
information and for Discloser to have reasonable time to seek or negotiate a protective order 
before or with any applicable mediator, arbitrator, state or regulatory body or a court. 

6.5 The Partics recognize that an idividual end user may simultaneously seek to become or bc a 
customer of both Parties. Nothing in this Apcmcnt is intended to limit the ability of either Party 
to use customer specific information lawfully obtained from end u sm or sources other than the 
Discloacr, subject to applicable rules governing use of Customer Propriety Network lnformation 
(OW. 

6.6 Each Paay's obligations to safeguard Confidential Infomntion disclosed prior to expiration or 
tamination of this Agreement will w i v e  such expiration or termination. 

6.7 Except as otherwise expnssly provided elsewhere in this Apmcf l t ,  no license is hereby granted 
with respect to any patent, trademark, or copyright, mr  is any such license implied solely by virtue 
of the disclosun of any Comidential Information. 

6.8 Each Party agrees that the Discloser may be Lrepambly injured by a disclosun in breach of this 
Agreement by the Recipient or its representatives and the Discloser will be entitled to seek 
equitable relief, including injunctive relief and specific performance, in the event of any breach or 
threatened breach of the confidentiality provisions of this Agreement. Such d i e s  will not be 
deemed to bc the exclusive remedies for a breach of this Agreement, but will be in addition to aU 
other remcdies available at law or in equity. 
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provided, however, that any such mistakes, omissions, defects in transmission, intemptiom, 
faihues, delays, or crron which arc caused by the gross negligence or willful, wrongful act or 
omission of the complaining Party or which arise from tbc use of the complaining Party's facilities 
or equipmnt shall not result in the imposition of any likability whatsoever upon the other Party 
furnishing service. 

7.2 No Consequential hmagea 

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITEER PARTY 
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, OR SPECIAL DAMAGKS SUFFERED BY SUCH OTHER PARTY 
(~NCLUDMC WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST 
REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER 
PARTY). REGARDLESS OF THE FORM OF ACTION. WHETHER m CONTRACT. 
W A R R ~ T Y ,  STRICT LIABILITY, OR TORT, MCLUD'ING WITHOUT LIMITATION 
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS 
OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES 
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND 
SUCH OTHER PARTY'S SUBSlDlARIES AND AFFILIATES, AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY 
SUCH CLAIM. NOTHING CONTAINED m THIS SECTION WILL LIMIT EITHER 
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WlLLFLn OR INTENTIONAL 
MISCONDUCT (IP;CLUDMG GROSS NEGLIGENCE) OR (ii) BODILY MJUKY, 
DEATH, OR DAMACE TO TANGIBLE REAL OH TkYGlBLE PERSONAL PROPERTY. 

7 3  ObligaUon to indemnify 

7.3.1 Each Party shall be indemnified and held ImmIus by the other Party against claims. 
losses, suits, dclllands, damages, costs, expcases, kluding reasonable attorneys' fees 
("Claimn"), asserted, sutTered, or mde by third parties arising from (i) any act or 
omission of the indemnifying Party in connection with its perfonnance or non- 
performance under his Agree-, and (u) provision of the indemnifying P w s  services 
or equipment, including but not limited to claims arising from the provision of the 
indemnifying Party's s e ~ c e s  to its end usm (e.g., claims for interruption of service, 
quality of service or billing disputes) unless such act or omission was caused by the 
negligence or willful misconduct of the indemnified Party. Each Party shall also be 
indemnified and held harmless by the other Party against claims and damages of pmom 
for services furnished by the indemnifying Party or by any of its subcontractors, under 
worker's compensation laws or similar statutes. 

7.3.2 Each Party, as m Indcnmifying Party agms to release, defend, indemnify, and hold 
harmless the other Party from my claims, demands or suits that asserts any inliingemnt 
or invasion of privacy or confidentiality of any person or pmom caused or claimed to be 
caused, directly or indirectly, by the Indemnifying Party's cmployeea and equipment 
associated with the provision of any service herein. This provision includes but is not 
,:-:.-A .̂  -..:.̂  "A-:.... f..- -...L-L-.., _I:--,-____- -C.L_ -1 _____._ _J,____ .- 
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7.3.4 When the lines or services of 0 t h ~  companies and carrirrs are used in establiishing 
connections to a d o r  horn points not reached by a Party's lines, neither Party shall be 
liable for any act or omission of the other companies or carriers. 

7.4 Obllgatlon to Defend; Notice; Cwperatlon 

Whcncyc~ a claim arises for indemnification under this Section (the "Claim"), thc relevant 
Indmmitcc, as appropriate, will promptly notify the Indemnifying Party and request the 
IndemnQing Party to defend the same. Failure to so notify the Indemnifying Party will not relieve 
the lndemuifying Party of any liability that the Indemnifying Party might have, except to the extent 
that such failurc prejudices the Indemnifying Party's ability to defend such Claim The 
Indemnifying Party will have the right to defend against such Claim in which event the 
Indemnifying Party will give written notice to the Indemnitec of acceptance of the defense of such 
Claim and the identity of counsel selected by the Indemnifying Party. Exccpt as set forth below, 
such notice to the relevant Indemnitee will give the Indemnifying Party full authority to defend, 
adjust, compromk, or settle such Claim with respect to which such notice has been given, except 
to the extent that any compromise or settlement might prejudice the Intellectual Property Rights of 
the relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee prior 
to any compromise or settlement that would affect the Intellectual Property Rights or other rights 
of any Indenmitee, and the relevant Indenmitee will have the right to refuse such compromise or 
senlemnt and, at such Indemnitee's sole cost, to take over such defense of such Claim Provided, 
however, that in such event the Indemnifying Party will not be responsible for, nor will it be 
obligated to indemnify the relevant Indemnitec against any damages, costs, expenses, or liabilities, 
including without limitation, attorneys' fees, in excess of such r e W  compromise or settlement. 
With respect to any defense accepted by the Indemnifytng Party, the relevant Indemnitee will be 
entitled to participate with the Indemnifying Party in such defense if the Claim requests equitable 
relief or other relief that could affect the rights of the Indemnitee and also will be entitled to 
employ separate counsel for such defense st such Indemnitee's expense. In the event the 
Indmmifying Party docs not accept the defense of any indemnified Claim as provided above, the 
relevant Indemnitee will have the right to employ counsel for such defense at the expense of the 
Indemnifytng Party, and the Indemnifying Party shall be liable for all casts associated with 
Indcmoitee's defense of such Claim including c o w  costs, and any settlement or damages awarded 
the third party. Each Party a p e s  to cooperate and to cause its e&ployees and agents to cooperate 
with the other Party in the defense of any such Claim. 

8.0 Pavment of R a t e  and Late Pavment Chareea 

8.1 Widsaum, at its discretion may require SPRINT to pmvide Widsheam a security deposit to 
ensure payment of S P W s  account. The security deposit must bc an amount equal to tke (3) 
months anticipated charges (iiluding, but not limited to, recurring, non-rccuning, termination 
charges and advance payments), as reasonably determined by Windstream, for thc interconnection, 
resale services, network elements, collocation or any other functions, facilities, products or 
services to be fiunished by Windstream under this Agreement 
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payment of biUs on p m t a t i o n  nor d m  it wastilute a waiver or modification of the 
regular practices of Windstream to l i t  services, refuse new services or discontinue 
existing service under this Agcement for non paywnt of any sums due Windstream 

8.1.4 Windsheam rcserves the right to incrrase the seanity deposit rcquircmnts when, in 
Windstream's reasonable judgement or changes in SPRINT'S financial status so warrant 
andlor gross monthly billing has increased beyond the level initially used to delemine the 
security deposit. 

8.1.5. In the event that SPRINT is in breach of this Agreemnt, service to SPRINT may be 
terminated by Windstream; any security deposits applied to its account and Windstram 
m y  pursue any other remedies available at law or equity. 

8.1.6 In the case of a cash deposit, intemt at a rate as set forth in the appropriate Windstram 
tariff shall be paid to SPRINT during the possession of the security deposit by 
Windstream. Interest on a security deposit shall accrue annually and, if requested, shall 
be annually credited to SPRINT by the accrual date. 

8.2 Widstream m y ,  but is not obligated to, draw on the cash deposit, as applicable, upon the 
occurrence of any one of the following events. 

8.2.1 SPRINT owes Windstream undisputed charges under this Agreemnt that arc more than 
thirty (30) calender days past due; or 

8.2.2 SPRINT admits its inability to pay its debts as such debts become due, has commenced a 
voluntary case (or has had an invnluntary caw commenced against it) under the U.S. 
Banhuptcy Code or any other law relating to insolvency, reorganization, wind-up, 
compostion or adjustment of debts or the like, has made an assignment for the benefit of 
creditors or, is subject to a receivmhrp or similar proceeding; or 

8.2.3 The expiration or termination of this Agrcrmcut. 

8.3 Except as otherwise specifically provided elmhere in this Agmmnt,  the Partics will pay all 
rates and charges due and owing Mder this Agreement within thirty (30) days of the invoice date 
in immediately available funds. The Partie represent and covenant to each other that all invoices 
will be promptly processed and mailed in accordance with the Patties' regular procedures and 
billing systems. 

.I If the payment due date falls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be ibc first noo-Holiday fouowing such Sunday or 
Holiday. If the payment due date falls on a Sahlrday or on a Holiday which is observed 
on Tuesday, Wednesday, Thursday. or Friday, the payment due date shall be the last non- 
Holiday preceding such Saturday or Holiday. If payment is not received by the payment 
due date, a late penalty, as set forth in $8.3 below, will be assessed. 
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9.1 Notice o lMs~u te s  

Notice of a valid contractual dispute nwst be in writing, specifically documenting the 
nahm of the dispute, and m t  include a detailed description of the underlying dispute 
(the 'Dispute Notice"). 

9.1.1 Billlnn D i s ~ u t q  

The d i i t i n g  Party must submit billing disputes ("Billing Disputes") to the billing Patty 
prior to the duc date on the disputed bill Thc disputing Patty will submit billing disputes 
on either the Billig Dispute Porn contained in Appendix 1 or provide the same 
information required in Appendix I for the billable element in dispute to not delay the 
professing of the dispute. The billing dispute m t  be complete, with all the required 
information for the billable element in dispute. If the billing dispute is not complete with 

. all information, the dispute will be rejected by the billing Party. After receipt of a 
completed dispute, the billing Party will review to determine the accuracy of the billing 
dispute. If the b i l l i  Party determiacs the dispute is valid, the billing Party will credit the 
disputing Party's bill by the next bill date. If the billing Party determines the billing 
dispute is not valid, the disputing Party may escalate the dispute as outlined in section 
9.1.1.1. If escalation of the billing dispute does not occur within the 60 days as outlined 
below, the disputing Party must remit paymnt for the disputed charge, including late 
payment charges, to the billing Party by the next bill date. The Parties will endeavor to 
resolve all Billing Disputes within sixty (60) calendar days from receipt of the Dispute 
Form 

9.1.1.1 Resolution of the dispute is expected to occur at thc !%st level of management, 
resulting in a ncommendation for settlement of the dispute and closure of a 
specific billing period. If the issues are not resolved within the allotted time 
frame, the following resolution procedure will be implemented: 

9.1.1.1.1 If the dispute is not resolved within thitty (30) calendar days of receipt 
of the Dispute Notice, the dispute will be escalated to the second level 
of management for each of the respective Parties for resolution. If the 
dispute is not resolved within sixty (60) calendar days of the 
ootification date, the dispute will be escalated to the thud level of 
management for each of the respective Parties for resolution. 

9.1.l.1.2If the dispute is not resolved within ninety (90) calendar days of the 
receipt of the Dispute Fom, the dispute will be escalated to the fourth 
level of management for each of the respective Parties for resolution. 

9.1.1.1.3Eacb Party will provide to the other Party an escalation list for 
resolving billing disputes The escalation list will contain the name, 
title, phone number, fax number and m i l  address for each escalation 
point identified in this section 9.1.1.1. 
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the bill of !k disputing Party for the amount of the disputed chrges, along with 
any late payment charges d, by the mxt billing cycle a h  the resolution 
of tbe dispute. Accordingly, if the disputing Party disputes charges and the 
dispute is resolved in favor of the billing Party, the disputing Party shall pay the 
billing Party the amount of the disputed charges and any associated late payment 
charges, by the next billing due date after the resolution of the dispute. 

9.1.1.3 For purposes of this subsection 9.1.1, a billing dispute shall not include the 
r eha l  to pay other amounts owed to a Party pending resolution of the dispute. 
Claim by the disputing Party for damagu of any kind will not be considered a 
Bona Fide Dispute for purposes of this subsection 9.1.1. 

9.1.1.4 Once the billing dispute has been processed in accordance with this subsection 
9.1.1, the disputing Party will make innncdiste papnent on any of the disputed 
amount owed to the billing Party, or the billing Party shall have the right to 
punue normal trrahncnt procedures. Any credits due to the disputing Party 
resulting from the Dispute process will be applied to the .disputing Party's 
account by the billing Party immediately upon resolution of the dispute. 

9.1.1.5 Neither Party shall bill the other Party for charges incurred more than twelve 
(12) months after the sewice is provided to the non-billing Party. 

9.1.2 All Other Dlmutes 

All other disputes ( ie.,  contractual disputes) shall be valid only if reasonable within the 
scope of this Agreement, and the applicable statute of limitations shall govern such 
disputes 

9.2.1 The Parties desire to resolve disputes arising out of tbis Agrccmnt without litigation. 
Accordingly, except for action seeking a temporary restraining order, an injunction, or 
similar relief h the PUC related to the pwposes of tbis Agrremnt, or suit to compel 
compliance with this Dispute Resolution process, the Parties agree to use the following 
Dispute Resolution procedure with respect to any controversy or claim arising out of or 
relating to this Agreement or its breach. 

9.2.2 Each Party agrees to promptly notitify the other Party in writiug of a dispute and may in the 
Dispute Notice invoke the informal dispute resolution process described in 99.4. The 
Parties will endeavor to resolve the dispute within thirty (30) days after the date of the 
Dispute Notice. 

In the case of any dispute and upon receipt of the Dispute Notice each Party will appoint a duly . . . . . . . . . . . . . . . 
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othnwise provided herein, or upon the Parties' agreement, either Party may invoke formal dispute 
resolution procedures including arbitration or other procedures as appropriate, not earlier thsn 
thirty (30) days after the date of the Dispute Notice, provided the Party invoking the formal dispute 
resolution process has in good faith negotiated, or attempted to negotiate, with the other Party. 

9.4.1 The Parties agree Ihat all umesolved disputes arising under this Agmnmt,  including 
without limitation, whether the dispute in question is subject to arbitration, may be 
submitted to PUC for resolution in accordance with its dispute resolution process and the 
outcome of such process will be binding on the Parties, subject to any right to appeal a 
decision reached by the PUC under applicable law. 

9.4.2 If the PUC does not have or declines to accept jurisdiction over any dispute arising under 
this A~nemcnt. the dis~ute mav be submitted to bindinc arbitration bv a sincle arbitrator 
p&t to the'~o&ial hi t ra t ion Rules of the k c a n  ~rbihationkssociation 
A P a r t y . 9 ~  d~d ,such ,a rb i t ra t ion  in accordance with the procedures set out inthose 
rules. Discovery shall be controlled by the arbitrator and shall be permitted to the extent 
set out in this section or upon approval or order of the arbitrator. Each Party may submit 
in writing to a Party, and that Party shall so respond, to a maximum of any combination of 
thirty-five (35) (none of which may havc subpartp) of the following: interrogatories; 
demands to produce documenrs: requests for admission. Additional discovery may be 
permitted upon mutual agreement of the Parties. The arbitration hearing shall be 
commenced within ninety (90) days of the demand for arbitration. The arbitration shall be 
held in New Y o h  unless otherwise agrccd to by the Parties or required by the FCC. The 
arbitrator shall control the scheduling so as to process the matter expeditiously. The 
Parties shall submit written briefs five days before the hearing. The arbitrator shall rule 
on the dispute by issuing a written opinion within thirty (30) days aFter the close of 
hearings. The arbitrator has no authority to order punitive or consequential damages. 
The times specifred in this section may be extended upon mutual agreement of the Parties 
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by 
the arbitrator may be entered in any court having jurisdiction. 

9.4.3 Each Party sb l t  bear its own costs of these procedures unless the New Yolk PUC or 
other presiding arbitrator, if any, rules otherwise. A Party seeking discovery shall 
reimburse the responding Party for the costs of production of documents ( i l u d i  
search time and reproduction costs). 

9.5.1 The Parties agree Ihat the Dispute Resolution procedures act forth in this Agreemmt are 
w t  intended to conflict with amlicable r aukmmts  of the Act or the state colmnission 
witfi regard to procedures for thc resolutionof d i u t e s  arising out of this Agreement and 
do not preclude a Party from seeking relief under applicable rules or procedures of the 
PUC. 
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pcrsoml delivery or by overnight cowin. All notices will be effective upon receipt, and should be 
directed to the following: 

If to SPRTNT 
SPRINT Commmiations Company L.P. 
Legal and Regulatory 
Mailstop: KSOPHTOIOI-22060 
6391 SPRINT Parkway 
Overland Park, KS 66251 

* 
SPRINT Communications Company L. P. 
Wholesale & Interconnection Mananemcnt - 
6450 SPRINT Parkway 
Overland Park, KS 6625 1 

Jf to Windstream: 
Staff Manager - Wholesale Services 
4001 Rodney Parbarn Road, l170-B3F03-84A 
Little Rock, Arkansas 72212 

11.2 Either Party may unilaterally change its designated rep~tscnmtive andlor addrws, telephone 
contact nlrmber or facsimile number for the receipt of notices by giving seven (7) days' prior 
wrim notice to the other Party in compliance with this Section. 

12.1 Each Party purchasing services hmundcr shall pay or otherwise be responsible for all federal, 
state, or local sales, use, excise, gross receipts, haasaction or similar taxes, fees or surcharges 
(hereinafter "Tax") levied against or upon such purchasing Party (or the providing Party when such 
providing Party is permitted to pass along to the purchasing Party such taxes, fees or mharges), 
except for any tax on either P&s corporate existence, status or income. Whemvcr possible, 
these amounts shall be billed as a separate item on tbc invoice. Purchasing Party may be exempted 
from certain taxes if purchasing Party provides proper documentation, e.g., reseller certificate, 
from the appropriate taxing authority. Failure to timely provide said resale tax exemption 
certificate will result in no exemption being available to the purchasing Party until such time as the 
purchasing Party presents a valid certification. 

12.2 With rrspect to any purchase of services, facilities or other arrangements, if any Tax is required or 
permitted by applicable law to be collcchd from the purchasing Party by the providing Party, then 
(i) the providing Party shall bill the purchasing Party for such Tax, (ii) ~ I C  purchasing Party shall 
remit such Tax to the providing Party and (iii) the providing Party shall &t such collected Tax to 
the applicable taxing anthoriiy, except as otherwise indicated below. 

12.3 The Parties agra  that each Party shall generally be responsible for collecting and remitting to the 
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The purchasing Party agrees to indemnify and hold harmless the providing Party on an akr-tax 
basis for any costs incwrcd by the providing Party as a m l t  of actions taken by the applicable 
taxing authority to collect the Tax from the providing Party due to the failure of the purchasing 
Party to pay or collect and remit such tax to such authority. 

12.5 If the providing Party fails to collect any Tax as required herein, then, as between the providing 
P a m  and the aurchasim Partv. li\ the ourchasine P W  shall remain liable for such uncollected - ,. ~, - .  
~ax'and (ii) th; providing Party shall be'liable for any penalty and intmst assessed with respect to 
such uncollected Tax by such authority. Howevm, if the purchasing Party fails to pay any taxes 
properly billed, then, as between the providing Party and the purchasing Party, the purchasing 
Party will be solely responsible for payment of the taxes, penalty and intenst. 

12.6 If the purchasing Party fails to impose andlor collect any Tax from end usm as required herein, 
then, as between the providing Party and the purchasing Party, the purchasing Party shall mnain 
liable for such uncollected Tax and any interest and penalty assessed thereon with respcct to the 
uncollected Tax by the applicable taxing authority. With respect to any Tax that the purchasing 
Party has agreed to pay or impose on and/or collect from end users, the purchasing Party a m  to 
indemnify and hold harmless the providing Party on an afier-tax basis for any costs incwrcd by the 
providing Party as a result of actions taken by the applicable taxing authority to collect the Tax 
from the providing Party due to the failure of the purchasing Party to pay or collect and remit such 
Tax to such authority. 

12.7 All notices, afiidavits, exemption certificates or other connnunications required or @Red to be 
given by either Party to the other Party under this 912.0, shall be made in writing and sent postage 
prepaid by registered mail rctum receipt requested. All notices shall be effective upon receipt All 
notices sent pursuant to this Section shall be directed to the following: 

To Wlndstream: 

Director State and h l  Taxes 
Windsbum Communications, Inc. 
4001 Rodncv Parharn Road 
1170-~1~0i -839  
Link Rock. A .  72212 

Staff Manager - Wholesale Services 
4001 Rodney Parham Road 
1 170-B3F03-84A 
Little Rock, Arkamas 72212 

To S P W  
SPRINT Communications Connwnv L.P. . . 
Legal and Regulatory 
~=it.t,,.,. Ksnpmni ni - 7 7 ~  
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12.8 Either Party m y  unilannlly change its designated rcpmmtative d o r  addm.5, telephone 
contact number or facsimile number for the receipt of notices by giving s e r a  (7) days' prior 
written notice to the other Party in compliance with this Section. 

13.0 Force Maienrc 

13.1 Except as othawise specifically provided in this A-t, neither Patry shall be liable for delays 
or failures in performance resulting horn acts or oecwrenm beyond the reasonable control of such 
Party, regardless of whether such delays or failures in performance were foreseen or foreseeable as 
of the date of this Agmmnt, including, without limitation: rue, explosion, power failure, acts of 
God, war, revolution, civil commotion, or acts of public enemies; or labor urnst, includii  
without limitation strikes, slowdowns, picketing or boycotts or delays caused by the other Party or 
by other service or equipment vendors; or any other similar cimumtances beyond the Party's 
reasonable control. In such event, the Party affected shall, upon giving prompt notice to the other 
Party, be excused horn such performance on a day-today basis to the extent of such interference 
(and the other Party shall likewise be excused from performance of its obligations on a day-for-day 
basis to the extent such Party's obligations relate to the performance so interfered with). The 
affected Party shall use its reasonable commercial efforts to avoid or remove the cause of 
nonperformance and both Parties shall procctd to perform with dispatch once the causes are 
removed or cease. 

14.1 Thc Partics a g m  not to use in my advdsing or sales promotion, press releases or 0 t h  publicity 
matters, any cndormtmts, & i t  or indict quotes or pichues @lying endorsemnt by the other 
Party or any of its employees without such Party's prior written approval. The Parties will submit 
to each other for writ& approval, prior to publ&ation, all such endon-nt matten that 
mntion or display the other's name andlor marks or contain language horn which a connection to 
said name andfor marks may be inferred or implied. 

14.2 Neither Party will offer any services using the ldcmarks, service marks, trade names, b d  
names, logos, insignia, symbols or decorative designs of the other Party or its affiliates without the 
other Party's written authorization. 

15.0 Network Mnlntenann and Manaeement 

15.1 The Partics will work cooperatively to implement this Agmnmt. The Parties will exchange 
appropriate information (e.g., maintenance contact numben, nerwolk information, information 
required to comply with law enforcement and other security agencies of the Government, etc.) to 
achieve this desired reliibility, subject to the confidentiality provisions herein. 

5 .  Each Party will provide a 24-hour contact number for Network Trafiic M~atunemt  issues to the 



General Tcmrs & Conditions 
Page 14 

Fafslmlle Number: 

For SPRINT, 

Contact Number: 888-230-4404 

F~cslndle Number; 

15.3 Neither Party will use any service provided under &is Agrermcnt in a manner that impairs the 
quality of service to other carriers or to either Party's subscribers. Either Party will pmvide the 
other Party notice of said impairment at the earliest practicable time. 

16.0 Law Enforcement md Civil Pr0ce-q 

16.1 Intercept Devices 

k a l  and fedenl law enforcement agencies periodicalty requcst information or assistance from 
local telephone service providers. Whm either Party receives a request associated with a customer 
of the other Party, the receiving Party will refer such request to the appropriate Party, unless the 
request directs the meiving Party to attach a par register, trapand-trace or form of intercept on 
the Parly's own facilities, in which case that Party will comply with any valid requirement, to the 
extent the receiving Party is able to do so; if such compliance requires the assistance of the o h  
Party such assistance will be provided. 

16.2 Subpoenas 

If a Party meives a subpoena for information concerning an end user tbe Party knows to be an end 
user of the other Pam. the rcecivinn Partv will refer the sub- to the r e a u h  mtilv with an - .  - .  
indication that the o& Party is the ~spoatiblc company. 

163 Law Enforcement Emergencies 

If a Party receives a request from a law enforcement agency to implement at its switch a temporary 
number change, tnaparary diiormccf or one-way denial of outbound calls for an md user of the 
other Party, the receiving Party will comply so long as it is a valid emergency request. Neither 
Party will be held liable for any claims or damges arising from compliance with such rcqueas, 
and the Party serving the end user agrees to indemnify and hold the other Party harmless against 
any and all such claims. 

16.4 The Parties will provide five (5) day a week 8:00 a.m to 5:00 p.m. instollation and informstion 
retrieval pertaining to lawful, manual iraps and information rdrkval on customr invoked CLASS 
services pertaining to no-gency calls such as annoyance calls. The Parties will provide 
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Windstream SPRINT and Windstream a p  that PLC and PIC change orders will be supported 
with appropriate documentation and verification as required by FCC and Commission rules. In the 
event of a subscriber conmlaint of an unauthorized PLC record chanee where the Partv that 
ordered such change is &able to produce appropriate documentationand verification& required 
by FCC and Commission rules (or, if there are no rules applicable to PLC record changes, thm 
such rules as are applicable to changes in long distance carriers of record), such Party shall be 
liable to pay and shall pay all nonrecurring andlor other charges associated with reestablishing ik 
subscriber's local service with the original local carrier. 

17.2 It is the responsibility of SPRINT to provide Windsheam with a LOA (Lsner of Authorization) 
when another party is involved and is working on tbcir behalf. 

17.3 For any SPRINT subscriber Windsbeam shall pmvide, subject to applicable rules, orders, and 
decisions, SPRINT with access CPNI without requiring SPRINT to pmduce a signed LOA, based 
on SPRINT'S blanket representation that subscriber has authorized SPFUNT to obtain such CPNI. 

17.4 W i h e a m  Exprcss inchulesthc provisioning of CPWI Iiom Windatream to SPRINT. The Parties 
agree to execute a LOA agreement with the Windstream end user prior to requesting CPNI for that 
W i t r e a m  end user, and to request end user CPNI only when the end user has specifically given 
pcrmission to receive CPM. The Parties agree that they will conform to FCC and/or state 
regulations regarding the provisioning of CPNl between the parties, and regarding the use of that 
information by the requesting party. 

17.5 The requesting Party will documnt end user pamission obtained to m i v e  CPNI, whether or not 
the end user has agreed to change local service providers. For end users changing sewice from 
one party to the other, specific end user LOAs may be requested by the Party receiving CPNI 
requests to investigate p s i b l e  s l d n g  incidents, and for other reasons agreed to by the Parties. 

17.6 ihe receiving Party may also request documentation of an LOA if CPM is requested and a 
subsequent service order for the change of local service is not received. On a schedule to be 
det&ned by Windstream, Wads& will perform a comparison of requests for CPNl to 
service orders received for the change of Local Service to SPRINT. Winds- will produce a 
rewa of unmatched reauests for CPNI. and mav reauirc an LOA from SPRINT for each . . 
unmatched request. SPRINT agrees to pmvide evidence of end user permission for receipt of 
CPNI for all end users in the request by Windstream within three (3) Business Days of m i p t  of a 
request fmm Windsbeam. Should Widstream determine that there has been a substantial 
percentage of unmatched LOA requests, Windstream reserves the right to innncdiately discorme* 
SPRINTS access to Windstream Express. 

17.7 If SPRINT is not able to provide the LOA for ninety-five percent (95%) ofthe end urm requested 
by Widstream, or if Widstream detemrincs that an LOA is inadequate, SPRINT will be 
considered in breach of the agmnmt. SPRINT can cure the breach by submitting to Windsheam 
evidence of an LOA for each inadequate or omitted LOA within three (3) Business Days of 
notification of the breach. 
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that Windsheam has cmd in not accepting pmof of an LO& the Partics may immediately request 
dispute resolution in accordance with Section 9 of this Agnnnent. Winds- will not 
disconnect Windsheam Express during the Dispute Resolution process. 

18.0 Amendments or Walveq 

18.1 Execution of this Agnnncnt by either Party does not c&or imply that the executing Party agras 
with any decision(s) issued pursuant to the Teleconmnmications Act of 19% and the consequences of 
those decisions on specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to pursue any and all 
legal andtor equitable remedies, including appeals of any such decision(s). 

18.2 Winds- certifies it is a 2% Runl Telephone Company and is entitled to all rights afforded 2% 
Rural Telephone Companies under the Act including, but not l i  to, exemptions, suspensions, and 
modifications under 47 USC g 25 l(0. Tbis Agreement does not affecf and W i t r e a m  docs not 
waive, any rights including, but not limited to, the rights afforded Windsheam under47 USC 6 251(f). 

18.3 The Paties may muhlally agree to d this Agnnnent in writing. The Parties a p  to work 
cooperatively and promptly to a d  this Agreement and to implenplemnt any additions, changes, andlor 
corrections to this Agreement addressed by the nnrtually executed amendment 

19.0 Authority 

19.1 Each person whose signalum appears below r c p m t s  and m t s  that they have the authority to 
bind the Party on whose bebslf they executed this Agreement. 

20.1 This Agreement will be binding on and inwe to the benefit of the respective succ- and 
permitted assigns of the Parties. 

21.1 Were coment, approval, or mutual agreement is required of a Party, it will not be unreasonably 
withheld or delayed. 

22.1 Exccpt a8 specifically set out in this Agreement, each Party will be solely responsible for its own 
expenses involved in all activities related to the subject of this Agreement. 
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24.1 This Agrcemnt will not establish, be intapmtd as establishing, or be used by either Party to 
establish or to represent their relationship as any form of agency, parbmhip or joint venture. 
Neither Party will have any authority to bind the other Party, nor to act as an agmt for the other 
Party unless written authority, scparatc from this Agrctmmf is provided. Nothing in the 
Agreement will be construed as providing for the sharing of profits or losses arising out of the 
efforts of either or both of the Parties. Nothing herein will be construed as making either Party 
responsible or liable for the obligations and undcrtaldngs of the other Party. 

25.0 Conflict of Interest 

25.1 ?he Parties represent that no employee or agent of either Party has beem or will be employed, 
retained, paid a fee, or otherwise received or will receive any prmnal compensation or 
consideration from the other Party, or any of the o tkr  Party's employes or agents in connection 
with the arranging or negotiation of this Agreemmt or associated documents. 

26.0 Multlole Countemarts 

26.1 This AgrecmenC may be executed in rrmftiple u)untepr&, each of which will be deemed an 
original but all of which will together constitute but one, and the same docummt. 

27.1 Except as may be specifically set fortb in this Apcment, (h* Agmmmt does not provide and 
will not be construed to provide third parries with any remedy, claim, liability, reimbursemmt, 
cause of action, or other privilege. 

28.1 Each Party agrees to cooperate with the other Party and with any mgulatory agency to obtain 
regulatory appmval. During the term of this A p t m n G  each Party a- to continue to 
woperate with the other Party and any regulatofy agency so that the benefits of this A g n m o t  
may be achieved. 

28.2 Upon execution of this Agr-t, it shall be filed with the appropriate state regulatory agency 
pursuant to the requirements of 5252 of the Act. If the state regulatory agency imp- any 
filing(s) or public intcre~t notice(s) regarding the fling or approval of the Agreement, the Parties 
shall mutually decide as to the responsibility in making such filings or notices and any wsts 
associated with the afornmntioned filing(s) or notice(s). SPRINT agrees to comply with - . . . . .- . . .  . . . 
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29.2 Except as specifically set Mlt in this Apemmt ,  nothing in this Agreement will grant, suggest or 
imply any authority for one Party to use the name, trademarks, service marks, or trade nunu of the 
other Party for any purpose whatsoever, absent mitten consent of the other Party. 

30.1 Each Party will be responsible for obtaining and keeping in effect all F h l  Communications 
Commission, state regulatory commission, franchise authority and other regulatory approvals that 
may be required in connection with the perfonnancc of its obligations under this Agreement. Each 
Party will reasonably coopente with the other Party in obtaining and maintaining any required 
approvals necessary for fulfilling its obligations under this Agreement. 

31.0 Verlflcrtlon Revkws 

31.1 Subject to each Party's masanable security requhnmts and except as may be othuwisc 
specific~lly provided in this Agreement, either Party may audit the other Party's relevant books, 
records and other documents mrtainine to services vrovided under this Aercement once in each 
Conhmct Year solely for the purpose i f  evaluating ;he accuracy of the o i e r  Party's billing and 
invoicing. Such audit will take place at a time and plaec agreed on by the Parties no later than sixty 
(60) days after notice thereof. 

31.2 The review will consist of an examination end verification of data involving ~ccords, systnns, 
procedures and other information related to the services performed by either Party as related to 
settlement charges or payments made in connection with this Apcmcnt as determined by either 
Party to be reasonably required. Each Party shall maintain reasonable records for a minimum of . . 
twelve (12) months and provide the other Party with reasonable access to such information as is 
necessary to determine amounts receivable or payable under this Agreement. 

31.3 Adjuslmcnts, credits, or paymnts shall be made d any corrective action shall commence within 
thirty (30) days *om the Requesting Party's receipt of the final audit report to compensate for any 
errors or omissions which are disclosed by such audit and arc a p e d  to by the Parties. Audit 
findings may be applied mact ively for no more then twelve (12) montbs eom the date the audit 
began. Interest shall not exceed one and onc-half (1 %%) of the highest interest rate allowable by 
law for commercial hmnsactions shall be assessed and shall be computed by compounding daily 
6om the tim of the overcharge, not to exceed twelve (12) montbs ftom the date the audit began to 
the day of payment or credit. Any disputes concerning audit results will be resolved pursuant to 
the Dispute Resolution proceduns described in $9.0 of this Aprment.  

31.4 Each Party will cooperate fully in any such audit, providing repsonable access to any and all 
appropriate employees and books. ncords and other documnts reasonably necessary to ssscss the 
aecwscy of the Parly's bills. 

31.5 Verification reviews will be limited in frequency to once per twelve (12) month period, with 
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may, at its option, dceline to comply with such request or may bill acblal costs incumd in 
complying subsequent to the concurrence of the mriewing Party. 

31.7 For purposes of conducting an audit pursuant to this Apemmt, the Parties may employ other 
persons or iinns for this purpose (so long as said Parties an bound by this Agrummt). The 
Parties will bear their own reasonable expenses associated with the audit. 

31.8 Information obtained or received by either Party in conducting the audit described in $31.0 shaU 
be subject to the confidentiality provisions of 66.0 of this Agreement, whether or not marked as 
confidential. 

32.1 This Agmmmt sets fob the entire understanding and supersedes prior agreements betwcen the 
Parties relating to the subject matter contained herein and merges all prior discussions between 
them and neither Party shall be bound by any def~ t ion ,  condition, provision, repmentation, 
warranty, covenant or promise other than as expressly stated in this Apeanent or as is 
contemporaneously or subsequently set forth in writing and executed by a duly authorized officer 
or representative of the Party to be bound thereby. 

33.0 Coo~cnt lon  on Preventine End User Fraud 

33.1 The Parties agrec to coopmte with one mother to investigate, minimize, and take wrmtive 
action in cases of hud. The Parties' fraud minhization procedures an to be cost-effective and 
implemented so as not to unduly burden or bann one Pany as compared to the other Party. 

33.2 In cases of suspected fraudulent activity by an end user, at a mhhum, the coopemtion referenced 
in che above paragraph will include providing to the other Party, upon request, information 
concaning end users who terminate services to that Party without paying all outstanding charges. 
The Party seeking such information is responsible for securing the end user's permission to obtain 
such information. 

34.0 Notice of Network C h a n a  

34.1 The Parties agrec to provide each other with reasonable notice consistmt with agplicable FCC 
rules of changes in the information oecessary for the transmission and routing of services using the 
0 t h  P w ' s  facilities or networks, as well as other changes that affect the interoperability of those 
respective facilities and networks. Notlung in this Agreement is intended to limit either Party's 
ability to upgrade or modify its network, including without limitation, the incorporation of new 
equipment, new sofhvare or otherwise so long as such upgrades are not inconsistent with the 
Parties' obligations under ibis Agreemnt. 
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36.1 Esch Party is m indepcndcnt contractor, and has and hereby retain che right to exercise full 
control of and supe~s ion  over its own performance of its obligations under this A p m n t  and 
retains full control over the cmploymcnt, diit ion. wmpcmtion and discharge of its rmployets 
assisting in the performance of such obligations. Each Party will be solely nsponsible for all 
matters relating to payment of such employees, including compliance with social security taxes. 
withholding taxes and all other regulations governing such matters. Each Party will be solely 
responsible for proper handling, storage, transport and disposal at its own expense of all (i) 
substances or materials that it or it$ contractors or agents bring to, crate or a ~ ~ u m c  control over at 
Work Locations or, (ii) waste resulting there from or otherwise generated in connection with its or 
its contractors' or agents' activities at the Work Locations. Subject to the l i ta t ions on liability 
and except as otherwise provided in this Agreement, each Pany will be responsible for (i) its own 
acts and &rformance o fh l  obligations -red by applicable law in connection with its.&ivities, 
legal status and pmpcrty, real or personaland, (ii) &acts of its own affiliates, employees, agents 
and contractors during thc performance of the P a w s  obligations hereunder. 

37.0 INTENTIONALLY LEFT BLANK . . 

38.0 Governmental Comolirnce 

38.1 Each Party will comply at its own expense with all applicable law that relates to i) its obligations 
under or activities in connection with this Agremm1; of ii) its activities ~mdcrtnkcn at, in 
connection with or relating to Work Locations. The Partics agree to indemnify, defend, (at the 
other Puty's request) and save harmless the othn Party, each of its oflim, directors and 
employees from and against any losses, damages, c l a im  demands, suits, liabilities, fines, 
penalties, and expensea (including reasonable attorneys' fees) h t  arise out of or result from i) its 
failure or the failure of its contractors or agcnts to so comply or ii) any activity, duty or status of it 
or its conmctors or agents that triggers any legal obligation to investigate or remediate 
environmental contamination. 

39.0 Resoonsibllltv for Environmental C o n t a m  

39.1 SPRINT will in no event be liable to Windstream for any coats whatsoever resulting from the 
p n s m c  or release of any EnvirODrnntaI Hazard that SPRINT did not intrndwc to the affected 
work location. Windstream will indemnify, defend (at SPRINTS ques t )  and hold harmless 
SPRINT, each of its officers, directors and employees and against any losses, damages. 
claims, demands, suits, liabilities, fines, penalties and expenses (including reasonable attorneys' 
fees) that arise out of or result from (i) any Environmental Hazard that Windshram, its contractors 
or agents introduce to thc Work Locations or (ii) the presence or release of any Environmental 
Hazard for which Widstream is responsible under applicable law. 

39.2 Windstream will in no event be liable to SPRINT for any costs whatsoever resulting from tbe 
nn-rr nr n l r s u  nf nnv Pnvimnmmtsl FT.,.vA thnt Wim4ct.r.m AiA mt inknm.rr tn th- ~CFutul  
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40.1 If a Party through a subconmctor perfom any obligation under this Agrccmcnt, such Party will 
remain fully responsible for the performance of this Agreement in accordance with its tams. 
including any obligations eithcr Party performs through subcontractors, and each Party will be 
solely responsible for paymmts due the P&s subconkactors. No subcontractor will be deemed a 
third party beneficiary for any purposes under this Agreement. Any subcontractor who gains 
access to Confidential Information covered by this Agmmcnt will be required by the 
subcontracting Party to protect such Confidential Information to the same extent the subconhacting 
Party is required to protect the same under the tmns of this Agreement. 

41.1 Whencm any provision of this Agreement refm to a kchnicnl reference, technical publication, 
any publication of teleconununiutions industry administrative or technical standards, Windseesm 
handboolcc and manuals, or any other document specifically incorporated into this Agrehht ,  it 
will be deemed to be a referen& to the most recent version or editibn (including any a&ndmcnts, 
supplements, addenda, or successors) of each document that is in effect, and will include the most 
recent version or edition (including any amendments, supplmmts, addenda, or succusors) of each 
document incorporated by reference in such a technical reference, technical publication, or 
publication of industry standards. However, if such refermcc material is substantially altered in a 
more recent version to significantly change the obligations of either Party as of the Effective Dah 
of this Agrermcnt and the Parties are not in agreement concerning such modifications, the Parties 
agree to negotiate in good faith to deermine how such changes will impact performance of the 
Parties under this Agrcrmcnt, if at all. Until such time as the Parties agree, the provisions of the 
last accepted and unchallenged vmion will remain in force. 

42.1 If any term, condition or provision of this Agreement is held to be invalid or unenfonxabk for any 
reason, such invalidity or uncnforceability will not invalidate the entin AIpeemenS unless such 
consrmction would be unreasonable. The Agreement will be conshued as if it did not contain the 
invalid or unenforceable provision or provisions, and the rights and obligations of each Party will 
be conshued and enforced accordingly; provided, however, that in the event such invalid or 
unenforceable provision or provisions are essential elrmcnts of this Agmmcnt and substantially 
impair the rights or obligations of either Party, the Parties will promptly mgotiate a replacement 
provision or provisions. If impasse is reached, the Parties will resolve said i q a m  under 69.0, 
Dispute Resolution. 
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44.1 This Agreement shall be governed by and construed in accordance with f e d 4  law, the Act, and 
the FCC's Rules and Regulations, except insofar as state law may control any upect of this 
Agreement, in which case the domestic laws of New York, without regard to its conflicLs of laws 
principles, shall govern. The Parties submit to personal jurisdiction mNew Yo*. 

45.0 Other Oblieations of SPRINT 

45.1 To establish service and provide efficient and wnsoLidatcd billing to SPRINT, SPRINT is required 
to provide a CLEC Pmfile, which includes its authorized and nationally recognized Operating 
Company N& ("OW), to establish SPRINT'S billing amount. SPRINT will be provided 
with a billing account number PBAN") for each CLEC Profile submitted. 

45.2 SPRINT shall use Widstream's electronio operations support system access platform 
(Windstream Express) to submit orders and requests for maintenance and repair of services, and to 
engage in other pre-ordering, ordering, provisioning, maintenance and repair ~ c t i o m .  If 
Windstnam has not deployed an elechwuic capability, SPRINT shall. llso eue4 ether proccws as 
Windstream has made available for performing such -action (including, but not limited, to 
submission of orders by telephonic facsimile transmission and placing trouble repom by voice 
telephone transmission). If SPRINT chooses to submit orders manually, when Windstream's 
electronic operations support system access platform (Windstream Express) is available, SPRINT 
will pay a manual order cbarge as reflected in the applicable Windsheam tariff. 

45.3 SPRINT reprwmta and covenants that it will only usc W i k m  Express p u m t  to this 
Agreement for services eovered by this Agrccmnt, for which this Agreement contains explicit 
mms, conditions and rates. 

46.0 Customer Ioaulrls 

46.1 Each Party will refer all questions regarding the other Party's services or products directly to the 
other Party at a telephone number specified by that Party. 

46.2 Each Parly will ensure that all of their repmmtatives who receive ioquiries ngardinB the other 
Party's services or products: (i) provide the numbm described in 547.1; and (ii) do not in any 
way disparage or discriminate against the other Party or ik services or produck. 

47.1 EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT, 
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO 
MERCHANTABLITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE 
m u  D W C D W P T  rn CWDVTPWC D D n x n n w n  UWDWITN~WD ~ n n r m n w ~ v  T v 
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Deflnitlonr and Aoronwm 

53.1 Definitions 

For purpo~cs of this Agrmnmt, certain tmm have been ddincd in Attachment 20: Definitions and 
elsewhere in this Agreement to encompass meanings that may differ hm, or be in addition to, the 
normal connotation of the defmd word. Unless the context clearly indicates otherwise, any term 
defmed or used in the singular will include the plural. The words "will" and "shall" are used 
interchangeably throughout this Agreement and the use of either connotes a mandatory 
requirement. The use of one or the other will not mean a different d e w  of right or obligation for 
either Party. A def- word intended to convey its special meaning is capitalized when used. 

53.2 Acronyms 

Other terms that a n  capitalized and not defined in thb Agreement will have the meaning in the 
Act. For convmicnee of r e f m c e  only, AttacImunt 21: Anonym provides a list of acronym 
used throughout this Agreement. 

INTENTIONALLY LEFT BLANK 

INTENTIONALLY LEFT BLANK 

INTENTIONALLY LEFT B L m  

Other Reauirementa and Attachments 

58.1 This Agmment incorporntes a number of listed Attachments. which, together with their associated 
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scrvices or activities listed in thst pdcu la r  Attachment. In particular, if an Attachment 
wntains a tcrm length ha t  diffm tlom the tenn length m the mom body of this 
Agreement, the term length of that Attachmmt will control the length of time that services 
or activities are to occur under the Attachment, but will not affect the term length of other 
snachments. 

Attachmnt 4: Network l n t e m m t i o n  Architectwe 
Attachment 9: Directories 
Attachment 12: Compensation 
Attachment 13: Numbering 
Attachment 14: Number Portability 
Attachment 18: Performance Measures 
Attachment 19: Bona Fide Request (BFR) Process 
Attachment 20: Definitions 
Attachment 21: Acronyms 
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WMCE MAY BE 
ENFORCED BY THE PARTIES. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agmmmt acd Atkchmentrl to be executed as of the 
latter of the data that tbc Pa& executed the agrament 

SPRINT Connnuuicatiolls Company L.P. Wiodst~mNew Yo& Inc. 

Few Lindscv William F. Krcuk 
Print Name 

/ 
P M ~  Name 

Sign Name: Date 

Director - Network Accws Vice - torv Si~atew 
Positionrritle Positioflitle 
SPRINT Co&oatiolls Company L.P. Windstream New York, Inc. 
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&ITACHMENT 4: NETWORK WTJIRCONNECI'ION ARCIWlTCrURE 

1.0 Seoee 

1.1 Tlis Attachment describes the arrangements that may be utilized by thc Paaies for inmmmction 
of their respective networks for the transmission and routing of Telephone Exchange Smrice and 
Exchange Access Senrice pursuant to $251 of the Act. Direct Network Interconnection will be 
provided by the Parties at any technically feasible point within Windstream's interconnected 
network within ' a  LATA. It is SPRINT'S responsibility to establish a single point of 
interconnection within Windstream's interconnected network within each LATA where the Parties 
interconnect their networks. The Parties will utilize the intmonncction methods as specified in 
Section 2 below unless otherwise muhlally a@ to in writing by the Parties. 

1.2 Each Party is responsible for the appropriate siziing. operation, and tnaintmance of the facilities on 
its side of each IP. Each IP must be located within Windstrcam's interconnected network in tbe 
LATA in which traff~c is originating. An IP determines the point up to which the originating Party 
shall be responsible for providing at its o m  expense, the call hamport with respect to ib local 
traffic and intraLATA toll trafiic. 

1.3 An Interconnection Point ("IPn), as defied in 02.0 of this Attachment will be designated for each 
interconnection arrangement established pursuant to this Agrcemnt. 

1.4 This Attachment k based on tbe network configuration and capabilities of tbe Parties as they k t  
on the date of this Agreement. If those factors change (i.e., Widstream deploys a new tandem 
office or becomes an E-911 provider), the Parties will negotiate in good faith to modify this 
Agrremmt in ordu to acconrmodate the changes and to provide the services made possible by 
such additional capabilities to SPRINT. 

2.0 Intewonneetlo~ 
Then a n  two methods of interconnection available; direct interconnection and indimt intmnnection. 

2.1 D i t  interconnection provides for network interconnection bctwcm the Parties at a technically 
feasible point on Windstream's intcrconnccted nehvork within a LATA as described in Section 
2.1.1 and subject to Section 2.2. Direct i n t e m m t i o n  shall be accomplished by, including but 
not limited to, one or more of the following methods: 1) lease arrangements, 2) jointly provisioned 
facilities arrangements 3) third party. 

2.1.1 In order to gain direct connectivity, the 1P is required at one of the following locations: 

a) IP at the Windstream Access Tandem Office where available, or ; 
b) IP at the Widstream End Office. Connectivity to this End Office may also provide 

access to a Windshramremote central office. ;or 
C) Exchange boundary. 
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2.1.4 If SPRINT uses a third party to reach the IP, SPRINT will bear 100% of all third party 
charges for facilities to reach the 1P and associated traffic. 

2.2 The Parties shall u t i l i  diict end office hunk groups under any one of the following conditions: 

2.2.1 Tandem Exhaust - If a tandem through which the Parties an intuwmcctcd is unable 4 
or is forecasted to be unable to support additional traffic loads for any period of time, the 
Parties will muhlally agree on an end office hunLing plan that will alleviate the tandem 
capacity shortage and ensure completion of traffic between SPRINT and Windsbeam. 

2.2.2 Traffic Vohum -To the extmt either Party has the capability to measuro the amount of 
traffic between SPRlNT's switch and a Windstream end office and what  such traffic 
exceeds or is forecasted to exceed a single DSl of h f f i c  per month, then the Parties shall 
install and retain direct end office hunking sufficient to handle such traffic volumes. 
Either Party will install additional capacity between snch points when overflow haffrc 
exceeds or is forecasted to exceed a single DS1 of traffic per month. In the case of one- 
way tnmking, additional truoking shall only be required by the Party whose trunkiq has 
achieved the preceding usage threshold. 

2.2.3 Muhlal Agreement - The Parties m y  install direct end office tnmking upon mutual 
agreement in the absence of conditions (2.2.1) or (2.2.2) above. 

2.3 Except as set forrh in Section 2.5 below, both P d e s  agree only to deliver mffic to the other 
pursuant to and consistcnl with the terms of this Agreement. Neither Party shall utilize a third 
party for the delivery of traffic to the other pursuant to this Agreement without the consent of aU 
Patties and without the establishment of mutually agreeable terms and conditions among all 
Panics. This Agreement does not obligate either Party to utilize any intermediary or -it M t c  
hctions of the other Party. Notwithstanding the foregoing, SPRINT may provide intermediary 
functions to its customers whose end user's kaffic is local traffic. 

2.4 Neither Patty shall deliver: (i) traffic destincd to t c m b t e  at the other Party's end office via 
another LECs end offtce or (ii) traffic destined to termbate at an end office snbtending the other 
Partfs access tandem via another LECs access tandem 

2.5 Notwithstanding Section 2.3 above, indirrct interconnection provides for network interconnection 
behvcen the Parties through a third patfy tandem provider performing r transit function. If the 
traffic volumcs betwcen SPRlNT and a Windskcam End Office delivmd bv the third nartv 
tandem provider w e t  the Centum Call Seconds (CCS) equivalent ofonc DS-I (i.e. 506 b&y hour 
CCS), for three (3) consecutive months, SPRINT shall within forty-five (45) days establish direct 
End Office hunk groups. 

3.0 SLnalfnn Reauircmcnts 

3.1 Signaling protocol. The Partics will intercomcct their nchvarlrs using SS7 signaling whm 
tuknir.ltv f-n%lr -4 sv.;l.LI. A-fin-A in PI2 On< nrllm- QhNl-rr te  i-h.rlimn rQnN ...-- 
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3.3 The following list of publications describe the practices, pmdum and specifications gcnnrUy 
utilized by thZ in&& for signaling purposes a& arc listed herein to assistthe P d e s  kmcaing 
their respective interwnnection responsibilities related to signaling: 

GR-000246-CORE, Bell Communications Research Specifications of 
Signaling System 7 ("SS7'3 

GR-000317-CORE. Switching System Requkmnts for Call Control 
Using the Integrated Services Digital Network User Part 

GR-000394-CORE, Switching System Requirrmn*i for Interexchange 
Carrier Interconnection Using the Integrated Services Digital Nehuortt 
user Part 

GR-O00606CORE, LATA Switching System Generic RsquLmuas- 
Conmmn Channel Sipling-86.5 

GR-000905CORE. Common Channel Signaling Network Interface 
Specification Supporting Network Interconnection Message Transfer 
Pan ("htl?") and Integrated Digital Services Network User Part 
("ISDNUP") 

3.4 Tbc P d e s  will cooperate on the exchange of Transactional Capabilities Application Part (TCAP) 
msslges to facilitate interoperability of CCSbased featuns between their respective networks, 
including all CLASS features and hctions, to the extent each Patty offers such feahma and 
functions to its end users. All CCS signaling parameters will be provided including, without 
li tation, Calling Party Number (CPN), Originating Line Information ("OLI"), calling party 
category snd charge number. 

3.5 Wberc available each Party shall Moperate to asurc that all of its bunk gmup arc wntigund 
utilizing the BSZS ESF protocol for 64 kbps clear channel hansmission to allow for ISDN 
interopmbility betwcen the Paa id  rcspcaive networb. 

3.6 The Parties shall jointly develop a grooming plan (the "Joint Grooming Plsn") which shall &line 
and detail, inter alia. 

3.6.1 disaster movery provisions and escalations; 

3.6.2 dimthigh usage trunk engineering g u i d e l i ;  snd 

3.6.3 such other m a w  as thc Parties may agree. 

3.7 If a Party makes a change in its network, which it believes will materially affect tho intcmpmbility 
of its network with thc other Party, the Party making the change shall provide thirty- (30) days 
advance written notice of such chance to the other Pam. 
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4.1.1 .I Where technically feasible, the Parties shall nnke available to uch  other two- 
way trunks for the reciprocal exchange of combined Local Traffic md 
IntraLATA toll traffic. In such ease, each Party will provide to each other its 
Percentage of Local Use (PLU) for billing purposes. If either Party questions 
the accuracy of the other's PLU, that issue may be included in a verification 
review as provided in 532.0 of the General Tams and Conditions. If at any time 
during the term of this Agrermcni, the average monthly number of minutes of 
use (combined Local Traffic and h L A T A  toll traffic) terminated by either 
Party on the network of the other exceeds the generally accepted engineering 
practices as mutually agreed to by the Parties, the Party on whose network those 
minutes have been terminated may elect to require jurisdictionally separate 
mmks for Local Traffic and In!mLATA toll traffic. 

4.1.1.2 Each Party's operator bureau shall accept BLV and BLVl inquiries from the 
operator bureau of the other Pariy in order to allow i m q w m t  provisioning of 
BLVBLVI traffic between the Parties' nehvprlw. . Each. Party. shaU route 
BLVBLVI inquiries between the Parties respective operator bureaus. 

4.2.1 TNnking will be established at the DS1  level or DS-0 level and facilities will be 
established at the DS-1 level, or higher, as agrecd upon by the P d c s .  AU hunking will 
be jointly engineered to an objective P.O1 grade of service, The Partics may utilize 
additional end office hunking depending upon traffic volume. 

4.2.2 Whm Windswam is a 91 1 provider, separate trunks connecting SPRINT'S switch to 
Windstream's E911 mutm will be established by SPRINT. If SPRINT purchases such 
services from Wi twan ,  they will be provided at applicable tariff rates. For all 
91 1/E911 MIC originating from SPRINT, it is the responsibility of SPRINT and the 
appropriate state or loeal public safety-answering agency to negotiate the manner in which 
9 11/E911 traffic from SPRINT will be processed. 

4.2.3 SPRINT will not route traffic to Widstrcam's local end office switches to act as a 
tandem on SPRINT'S behalf nor will Winds- mute traflic to SPRMT's local end 
office switches to act as a tandem on Windstream's behalf. 

4.2.4 This Agreement is applicable only to Windstream's serving nreas. Widstream will not 
be responsible for interconnections or contracts relating to any of SPRINT'S 
interconnection with any other Carrier. 

5.0 W o r k  Man- 

5.1 F'rotcctive Protocols 
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Where the capability exists, originating or termhutkg mflic raoutcs may be implemented by 
either Party to tnnporarily relieve network congestion due to ficility failures or abnormal calling 
panem. Rmutes will not be used to circumvent normal tnmlr servicing. Ewnsive conmls will 
only be used when mutually awed to by the Parties. 

5.3 Mass Calling 

The Parties shall cooperate and sham prc-planning information, where available, regarding cross- 
network call-ins expected to generate large or focused tempmry incresses in call vohuoes, to 
prevent or mitigate the impact of these events on the public switched network. 

6.1 Both Parties agree to provide an initial fonuwt for establishing the initial intcrconncction 
facilities. Subsequent forecasts will be provided on a semi-annual basis. 

6.2 Widstrram shall be responsible for forecasting and servicing the ttunL groups terminating to 
SPRINT. SPRINT shall be responsible for forecasting and servicing the hunk groups tamhating 
to Windsheam end users. Standard hunk traffic engineering methods will be used as described in 
Bell Communications Rtscarcb, Inc. (Bellcore) documnt SR-TAP-000191, Tmuk Traffic 
Engineering Concepts and Applications. 

6.3 Tbe Parties shall both be responsible for efficient plaoning and utilization of the network and 
employ all reasonable means of forecastin& monitoring and comcting for inefficient use of the 
network. The Parties will conduct facility planning meetings to determine initial and subsequent 
utilization standards subsequent to execution of this Agreement but prior to direct interconnection 
in accordance with 93.5 of this Appendix preceding. 

6.4 Each Party shall provide a specified point of contact for planuing, f o d g  and hunk servicing 
purposes. 

7.1 Orders betwscn the Parties to establish add, cbange or disconnect tMlks shall be processed by w 
of an Access Senice Request ("ASR") or another iodushy standard method subsequently adopted 
by the Parties to replace the ASR for local trunk ordering. 

7.2 The Parties sh l l  jointly manage the capacity of locnl htcrco~ntcrcormection T d  Groups. Either P W  
may send the other ~ a k y  an ASR to &itis& changes to the Local Intrnonnsction Trunk ~ r o u G  
tbat the ordering Patty desires based on the ordering Party's capacity assessment. 

7.3 Ordcn tbat wmprise a major project (i.e., new switch deployment) shall be submitted in a timly 
fashion, and their imp1emnbtion shall be jointly planned and coordinated. 
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7.7 Each Patty will perform sectiomlization to determine if a trouble is located in its facility or its 
ponioo of the intercomwtion bunks prior to referring the aouble to each other. 

7.8 The Partics will advise each other's Control Office if there is an equipment failure, which may 
affmt the idmonnection bunks. 

7.9 Each Patty will provide to each other test-line n u m b  and access to test lines. 

7.10 Thc Partics will cooperatively plan and implement coordinated repair procedures for local 
interwnnection trunks to ensure trouble reports are resolved in a timcly and appropriate ma~lcr. 

7.1 1 A blocking standard of onehalf of one percent (.005) during the average busy hour for final hunk 
groups between an SPRINT end office and W i h a m  access tandem cmying meet point traffic 
shall be maintained. All other final hunk groups are to be engineered with a bloc- standard of 
one percent (.01). Windstream will engineer all interconnection bunks between the Parties to a 6 
db of digital pad configuration 
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This Attachment 9: Direcmries sets forth term and conditions with respect to the printing a d  diraiution of White 
Pages directory in addition to the General Terms and Conditions. 

I .  1 Widmeam obtains the publication of White Pages and Yellow Pages directories ( W i a m  
Directories) for geographic areas in which SPRlNT may also provide local exchange telephone 
service, and SPRINT wishes to include listing information for its cusmmers in the appropriate 
Windstream Directories. 

1.2 W i t r e a m  will include SPRINT'S customer listings in the appropriate Windstream White Pages 
directory in accordance with g 2.0 Resale and 5 3.0 Other, as specitid in this Attachmat. The 
Parties agree that 5 2.0 Resale shall be applicable to cusmmem which SPRINT awes  through a 
Resale Agr-f and 5 3BOtker relatestoall othercuatomns serwd-by SPRINT: 

1.3 Any references in this Attachment to W i t r e a m  procedures, practices, requirements, or words of 
similar meaning, shall also be conshued to include those of Widstrcam's contractors that produce 
directories on its behalf. 

2.0 Service Provided -Resale 

2.1 Widstream will include in appropriate White Pages directories the primary alphabetical listings of 
the Sprint customers Sprint chwses to have included that are located in the local directory mpe. 

2.2 SPRINT will f i h  to Windstream subscr i i  listing infomation pertaining to SPIUNT 
customrs located within the Windstream local d i i o r y  area, along with such additional 
information as Windstream may require to prepare and print the alphabetical listings of said 
directory. 

2.3 Widstream will include the listing information for SPRINT'S cuammcr for Rcsale Services in 
Windshcam's White Pages directory database in the same mama  as it includes listing information 
for Windstream's end user customers. 

2.4 Windstream will provide SPRINT with format requirements and p d u r c s  for submitting 
directory listings and directory updates. 

2.5 SPRJNT may purchase Enhanced White Pages li- for residential customers on a per listing 
basis, and will pay Windstream amounts attriiutable m such Enbanced Listings used by its 
customers. 

2.6 SPRINT'S subscnk  litinas will be inter-filed (intnsDcrsed) with Widstream's and 0 t h  local 
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2.8 Windsman will distribute any subsequent directories in accordance with the same practices and 
procedures used by Windstream 

2.9 At its option, SPRINT may purchase information pages (Customer Guide Pages) in the 
infarmtional section of the Windstream White Pages directory covering the geographic uea(s) it 
is serving. These pages will be in alphabetical order with other local service providers and will be 
no different in style, size, color and format tha Windshcam information pages. Sixty (60) days 
prior to the directory close date, SPRINT will provide to Windstream the information pa&) in 
camera ready format. Windstream will have the right to approve or reject the format and content 
of such information page@) an4 with SPRINT'S agreement, Windstream may, but is not required 
to, revise the format and content of such information page(s). 

2.10 Windstream will include SPRINT specific informption (i.~., business office, residence offiee, 
repair burcay etc.) in the White Pages dimtory on an "index-type" informtion page, in 
alphabetical ordcr along with other local service providers, at no charge. The space available to 
SPRINT on such page will be 118~ page in size. In order to have such information published, 
SPRINT will provide Windstream, sixty (60) days prior to the d i i o r y  close date, with its logo 
and information in the form of a camera ready copy, sized at 118" of a page. SPRINT will be 
limited to a maximum of 118" of a page in any single edition of a Widsmam White Pages 
directory. 

2.11 The Parties shall Eooperate so that Yellow Page advertisements purchased by cuatomn who 
switch to SPRINT as their local service provider (including customers utilizing SPRMT-k~igncd 
telephone number8 and SPRINT c u s t o m  utilizing local number portability (LNP)) arc provided 
in accordance with standard Windshwm practices. Yellow Page services will be offered to 
SPRINTS customers on the same basis that they arc offered to Windstream's customn. Such 
services will be provided (luough Windstream's yellow pages affiliate, its agent or assignee. 

3.0 Wee Provided - 0 t h  

3.1 W i t r m  will include in appropriate White P a p  directories the primary alphabetical listings of 
the Sprint customers Sprint chooses to have included that arc located in the local directory scope. 

3.2 At no charge to SPRINT, Windstream agrees to include one basic White wes listing for each 
SPRINT customer located within the geographic scope of its White Page Directories, and a 
courtcry Yellow Page listing for each SPRINT business customer located within the geographical 
scope of its Yellow Page directories. 

3.2.1 A basic White Page listing is d e w  as a customer name, address, and either the SPRINT 
assigned number for a customer or the number for which number portability is provided, 
but not both nlrmbers. Basic White Pages listings of SPRINT customns will be inter- 
filed with listings of Windstream and other LEC customen. 
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SPRINT will provide its subscriber listing information to Win- in a manner and f o m t  
p r c x n i  by Widstream, via FAX. 

SPRINT will provide to Widsircam a forecasted amount of the number of directories, whifh 
SPRINT will need, for its customcrs prior to directory publication. 

W i t r e a m  makes no guarantee as to the availability of directories beyond the f o m t e d  pmount 
provided by SPRINT. 

SPRINT agrees to pay Windstream per book, as indicated in Exhibit A: Dketories Price List, 
aAer an Initial Book order. 

If SPRINT desires subsequent directories a k  the initial distribution, Widstream, subje* to the 
availability of such directories, agrees to provide subsequent directories at the YPPA rates in 
Exhibit A: Directories Price List 

Windslxam will deliver White Pages directories to .C4PR.INT customers. The timing of delivery 
and the determination of which White Pages dirccton'es will be delivered (by customr address, 
NPAlNXX or other criteria), and the number of White Pages directories to be provided per 
customer, will be provided under the s a m  terms that Widstream delivers White Pages directories 
to its own end users. 

Windsaun will distribute any subsequent directories m accordance with the same practices and 
procedures used by Widstream 

At its option, SPRINT may purchase information pages (Customer Guide Pages) in the 
informational section of the Windstream White Pages d i t o r y  covering the geographic area(@ it 
is saving. These pages will be in alphabetical ordm with o h  local service providers and will be 
no different in style, size, color and f o m t  tha Windstnam information pages. Sixty (60) days 
prior to the directory close date, SPRINT will provide to Windsh.cam the information page(s) in 
camera ready format. Windstream will have the right to approve or reject the format and content 
of such information page(s), and, with SPRINT'S agreement, W i h e a m  may, but is not required 
to, revise the format and content of such information page@). 

Windstream will include SPRINT specific information (i.e., business office, residence office, 
repair bureau, etc.) in the White Pages directory on an 'kdex-type" infonuation page, in 
alphabetical ordm along with other local senrice providers, at no charge. The space available to 
SPRINT on such page will be 118' page in sue. In order to have such information published, 
SPRIh'T will provide WindstMm with its logo and information in the form of a canma ready 
copy, sized at 118' of a page. SPRINT will be limited to a maximum of 118' of a page in any 
single edition of a Windseeam While Pages directory. 

Thc Parties shall cooperate so that Yellow Page advcttismcnts purchased by customcrs who 
switch to SPRINT as their local senrice provider ( i n c M i  customs utilizing SPRINT-assigned 
telephone numbers and SPRINT customers utilizing LNP) arc provided in accordance with . . . . . . . -. .. - . . . . - . - -- - - . 
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and all associated equipment and data pmcessing systems, unless said losses or damages reault 
h m  Windstream's gross negligence or wilhl  or wanlon or intentional misconduct. Any losses or 
damages for which Widstream is held liable under this Agreement to SPRINT, shall in no event 
exceed the amount of the charges billed to SPRINT for White Pages scrvices with respset to the 
period beginning at the time notice of the error, intenuption, defect, failure, or malfunction is 
received by Windstream to the tim Service is restored. 

4.2 SPRINT agrees to defend, indemnify, and hold hamless Windsbeam from any and all losses, 
damages, or o h  liability that Widstream may incur as a result of claim?, dcnmnds, wrongful 
death actions, or other claim by any Pally that arise out of SPRINT'S end u.w customrs' use of 
rhe White Pages services, or the negligence or wrongful act of SPRINT except to the extent any 
such losses, damages or other liability solely from Windstream's gross negligence or willful 
misconduct. SPRMT will defend Windstream against all customer claim just as if SPRINT had 
provided such service to its customer with SP&S own employees and $1 assert its contractual 
or tariff limitation of liability, if any, for the benefit of both Winds- and SPRINT. 

4.3 SPRINT agms  to release, defend, indemnify, and hold harmless Windstream &om any claims, 
demands, or suits with respect to any infringement or invasion of privacy or confidentiality of any 
person or persons caused or claimed to be caused, dict ly ,  or indirectly, by Windstnam 
employes or cquiptnent associated with provision of the White Pages scrvices, except to the 
extent any such losses, damages or other liability is based on or m l t s  from Windstream's gross 
negligence or willful misconduct. 'Ibis provision includes but is not limited to suits arising from 
disclosure of the telephone number, address, or name associated with the telephone called or the 
telephone used in connection with White Pages services. 

5.1 Prices for White Pages services a n  as contaimd on Exhibit A: Directories Price List, attached 
hmto  and incorporated herein. 
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EXHIBIT A: DIRECTORIES PRICE LIST 

Prlce Per Additional White Page listing: $3.00 

Prlee Per Single Sided Informoth?nal Page: 

1 additional information page 
2 additional information pages 

9x1 1 
1 additional information page $1,225.00 
2 additional information pages $1,440.00 

Price Per Book Copy Orderul after Initlal Order: (Set Below) 
I DIR DIRECTORY WHOLESALE RETAIL. I 
ST CODE NAME PRICE PRICE SUBCODE 

AL 1364 Eclectic 10.95 16.43 623 

Elaine 
Elkins 
Fordyce 
Glenwood Regional 
Greenbrier 
Harrison Regional 
Mulberry 
Perryvillc 

AR 4897 Tuckerman 9.25 13.88 109 
FL 12365 Alachua 13.80 20.70 614 

Callahan 
Citra 
Hastings 
Live Oak 
Adel 
Canton 
Dalton 
Douglas 
Fikgerald 
Folkston 
Glennvillc 



GA 1339 Lower Chattahoochee Valley 18A5 27.68 480 
GA 14880 Manchester 5.80 8.70 637 
GA 14940 McRae 5.70 8.55 638 
GA 14980 Milledgeville 6.70 10.05 639 
GA 15030 Monroe 6.60 9.90 640 
GA 15070 Moultrie 6.25 9.38 641 
GA 14680 Northwest 7.75 11.63 717 
GA 13510 Peny Regional 15.85 23.78 616 
GA 15150 Quitman 5.90 8.85 643 
GA 13940 Southwest Georgia 10.90 1635 631 
GA 15390 Springfield 665 10.28 720 
GA 15430 Summnville 5.90 8.85 644 
GA 15470 Sylvania 8.70 13.05 721 
GA 15520 Thomas County 6.50 9.75 645 
GA 15530 Thomaston 6.50 9.75 722 
GA 15850 Winder 7.90 . .lla 547 

KY 29886 Shepherdsville 12.55 18.83 110 

MS 39302 Florence 13.25 19.88 619 

MO 40012 AlbanyIGallatin 11.50 17.25 129 
MO 40136 Bolivar 18.20 27.30 128 
MO 40522 Dixon 8.95 13.43 111 
MO 40538 Doniphan 9.25 13.88 112 
MO 41055 Liberal 9.25 13.88 113 
MO 41145 Madison 9.25 13.88 114 
MO 41243 Milan/Mendon 9.25 13.88 115 
MO 41564 Purdy 9.03 13.55 117 
MO 41802 SilexNandalia 10.52 15.78 127 
MO 41852 Stover 9.25 13.88 118 

NY 52371 FultodSurburban Syracuse 15.15 22.73 701 
NY 50734 Jamestown/Warrm 11.65 17.48 702 
NY 51282 Munnsville 12.15 18.23 703 
NY 52140 Shortsville 11.45 17.18 704 
NY 52652 West Wifield 13.10 19.65 705 

NC 53002 AberdeenPinebluff 10.20 15.30 607 
NC 54746 Anson & Union Countiw 10.10 15.15 609 
NC 53315 Denton 14.65 21.98 601 
NC 53526 Granite Quany 12.95 19.43 602 
NC 53802 Laurel Hill 12.95 19.43 603 
NC 54024 Matthews 16.85 25.28 604 
NC 54098 Mooresville 13.20 19.80 605 
NC 54265 Norwwd 11.60 17.40 606 
NC 54945 OldTown 16.90 25.35 610 
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Hopdale 
Kmton 
Newark 
Paulding 
Quaker City 
St. Paris 
Western Reserve Area 
Burns Plat 
Kiowa 
LeFlorc County 
Stilwcll 

OK 60646 Velma 9.40 14.10 122 

PA 62010 Albion 10.15 15.23 801 
PA 63335 ApolloiLeechburg 12.55 18.83 304 
PA 62388 Brookville & Vicinity 935 14.03 802 
PA. 64120 Cameron& Elk 12.98 19.35 308 
PA 62605 Coalport/Glasgow 10.15 15.23 302 
PA 62926 EnonValley 10.65 15.98 804 
PA 63265 Jarnestown Nilestford 11.75 17.63 303 
PA 62047 Kittanning 12.55 18.83 301 
PA 63359 Knox & Vicinity 9.95 14.93 805 
PA 63417 Lamford 10.25 1538 305 
PA 63620 Meadville 13.25 19.88 306 
PA 63721 Muncy 13.00 19.50 307 
PA 62981 Munysville 13.80 20.70 818 
PA 63777 New BahlehcmSligo 6.90 10.35 131 
PA 64138 Rimersburglcallensburg 9.90 14.85 808 
PA 64267 Sheflield 10.15 15.23 809 
PA 64591 Warriors Mark 11.85 17.78 810 
PA 64637 Waynesburg 13.25 19.88 309 

SC 66445 l m n  11.90 17.85 622 
SC 66454 Kershaw 10.85 16.28 621 
SC 66538 Lexington 15.55 2333 620 
SC 66730 S t  Manhews 12.95 19.43 627 

TX 69118 Anahuac 9.35 14.03 201 
TX 69980 Coolidge 7.45 11.18 490 
TX 70662 Garnson 6.65 9.98 868 
TX 70820 Grandview 9.15 13.73 207 
TX 72142 Nocona 935 14.03 124 
TX 72436 Plains 935 14.03 209 
TX 73192 Swceny 6.20 930 864 
TX 73164 West Suburban Houston 13.60 20.40 862 
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pCACHMENT 12: COMPENSATION 

1.0 introduction 

1.1 For pluposeri of compensation under this Agreement, the telcumnnunications traffic exchanged 
between the Parties will be classified as Local Traffic, IntraLATA Interexchange Traffic, or 
InterLATA Interexchange Traffic. The Parties agree that, notwithstanding the classification of 
traffxc by SPRINT with respect to its end users, the classification of traffic provided in this 
Agreement shall control with respect to compensation between the Parties under the t e r n  of this 
Agreement. The provisions of this Attachment shall not apply to services provisioned by 
Windsh.eam to SPRINT as local Resale Services. 

1.2 Calls originated by SPRINT end user's and terminated to Winds- end user's (or vice versa) 
will be classified as "Local Traffic" under this Agreement if: (i) the call originates and lcnninates 
in the same Widsueam Exchange; or (ii) originates and terminates witbin diffcrmt Widstream 
Exchanges that share a common mandatory local calling area, e.g., mandatory Extended Area 
Service (EAS), mandatory Extended Local Calling Service (ELCS), or other like types of 
mandatory expanded local calling scopes as specified or defurcd by Windstream tariffs. ISP 
Bound Traffic is not included in the compensation of local traffie. 

1.3 The Parties a p e  to exchange ISP Bound Traffxc in accordance with the Order on Remand by the 
Federal Communications Commission (TX'"F in CC Docket No. 96-98 on April 27, 2001. 
Specifically, Windstream has not offered or adopted the FCC's rate caps as set forth in that Order; 
pursuant to paragraph 81 of that Order, Windstream is required to pay intdarrier compensation 
for 1SP Bound Traffic on a bill and k e e ~  basis. Further. the Parties acknowledne that because thev 

~ 

~~~~~~~ ~~~~ 

did not exchange any ISP Bound Traffic pursuant to an interconnection agreement prior to the date 
of the above-referenced Order, all minutes of ISP Bound traffic are to be exchanged on a bill and 
keep basis between the Parties in accordance with paragraph 81 of the Order, such that neither 
Party owes the other Party any compensation for the origination, lransport or termination of such 
traffic. 

1.4 Traffic, other than ISP Bound Traffic and Local Traffic, shall be terminated to a Party subject to 
that Party's tariffed access charges. 

1.5 A Party will notify the other of the date when its fist connncrcial call is terminated to the other 
Party pursuant to this Attachment. 

2.0 Res~onsibiiitia of the Partlcg 

2.1 Each Party will be responsible for the accuracy and quality of the data it submits to the other Party. 

2.2 Each Party wiU provide the other Party the originating Calling Party Number (CPN) with respect 
to each call terminated on the other Party's network to enable each Party to issue bills in a 
complete and timely fashion. All CCS signaling paramctcrs will be provided including CPN. 
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2.5 All calk exchanged without CPN will be billed as IntraLATA Intmxchange Traffic, if thc failure 
to masnit CPN is not caused by technical malfunctioas. In the event that technical malfunctions 
result in lack of @anmission of CPN, the Parties will ewperate in attempting to resolve such 
technical malfunctions and the Parties will develop and utilize muhlally agreeable surrogate 
methods for determining compensation that shall be utilized until the technical malfunctions are 
resolved. 

3.0 peci~rocal Co-ration for Termination of Lmal Trallic 

3.1 Each Party will be compensated for the exchange of Local Traffi, as d c f i  in 91.2 of this 
Attachment, in accordance with the provisions of $3.0. 

3.2 The Parties agree to reciprocally exchange Local Traffic between thtu networks. Each Party shall 
bill its end-users for such traffic and will be entitled to retain all rcvmucs from such haffic without 
payment of W e r  compensation to the other Party. 

3.3 Upon data submitted by one of the Parties, and agreed to by the other Puty, s q p d n g  the level of 
traffic exchanged between the Parties is out of b a h  wing a ratio of 60°/d400/. for three (3) 
consecutive months (one Party originates 60% or more of the traffic exchanged), the parties agree 
to a reciprocal compensation minute of we rate of $0.01. 

3.4 Any internchange telecommunications traffic utilizing thc Public Switched Telephone Network, 
regardless of transport protocol method, where thc originating and tcnninating points, end-to-end 
points, are in different LATAs, or in different local calling a r m  as defined by the originating Party 
and delivered to the tmninating Party using switched access services shall be considered Switched 
Access TraGc. The traffic described herein shall not be considered local traffic. Imspcctive of 
transport protocol method used, a call that originates in one LATA and terminates in another 
LATA (i.e. the end-to-end points of the call) shall not be compensated as local. 

4.0 Red~rocal  Corn~ensatlon for Termination of IntrsLAT- TraMq 

4.1 Compensation for termination of intrastate intraLATA interexchange service traffic will be at me 
applicable terminating access rates for Message Telephone Service (MTS) and originating access 
rates for 800 Service, including the Carrier Common Line (CCL) charge, as set forth in the 
relevant Party's intrastate access service tars or price list. Compensation for termination of 
interstate intraLATA traffic will be at the applicable terminating access rates for MTS and 
originating access rates for 800 Service including the CCL charge, as set forth in the relevant 
Party% interstate access service tariff 

42  In thc event that SPRINT does not have a filed inhaLATA Intmxchmgc tariff for acccss service, 
SPRINT agrees to utilize rates that do not exceed Windsueam's tariffed access rates. 



Attachment 12: Compensation 
Page 50 

The Parties will each establish their respective MPB anangemmb applicable lo its provision of 
switched acces~ services to Interexchange Carriers via its acass tandem switch and such 
a m g e m n t s  will be in accordance with the MPB guidelines adopted by and contained in the 
Ordering and Billiig F o m ' s  MECOD and MECAB documnh. Except as modified herein, MPB 
arrangemnts will be determined during joint network planning. 

Each Party will maintain provisions in its fedeml and state access tariariffs, or provisions within the 
National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tariff, sufficient to 
reflect the MPB arrangements, including MPB percentages, developed in accordance with this 
Agreereemcnt. 

As detailed in the MECAB document, the Parties will exchange all information necessary to 
accurately, reliably and promptly bill third pades for Switched Access Services jointly handled by 
the Parties via the MPB arrangement. Thc Parties will exchange thc information in Exchange 
Message Interface (EMI) format, on magnetic tape or via a mutually acceptable electronic file 
transfer pmtocol. The initial billing company P C )  will pmvide the information to the subsequent 
billing company within ten (10) days of the IBC bi date. A Party that fails to deliver the bill~ng 
data will be liable to the other for the amount of associated unbillable charges, if any. 

If MPB data is not submined to the other within ten (10) days of the IBC bill date or is not in the 
standard EMI format, and if as a result the other Party is delayed in billing the K C  for the 
appropriate charges it incurs, thc delaying Party shall pay Ih other Party a late MPB data delivery 
charge which will be the total amount of the delayed charges rims the highest interest rate (i 
decimal value) which may be levied by law for wnrmercial transactio~ls, compounded daily for the 
number of days from the date the MPB charges should have been received, to and including the 
date the MPB charge information is actually received. When the receiving Party has requested a 
delay in transmission of the records, a MPB data delivery charge will not be assessed. 

Wmdsbeam and SPRINT will coordinate and exchange the billing account refcmhx ('BAR") and 
billing account cross reference ("BACR") numbers for the MPB anangcmcnh d m i  in this 
Agrcemnt. Each Party will notify thc other if the level of billing or other BAWBACR elements 
change and results in a new BARBACR number. 

Billing to interexchange carrim for the switched access services jointly provided by the Parties via 
the MPB arrangmnt will be acwrding to the multiple bill multiple tariff method. As described in 
the MECAB dcamm1, each Party will render a bill in acconlance with its tariff for its portion of 
the service. Each Party will bill its o m  network access service ratu to thc IXC. The Party that 
provides the end office switching will be entitled to bill any residual interconnection charges 
("RIC") and common carrier line ("CCL") charges associated with the traffic. In those MPB 
situations where one Party sub-tends the other Party's access tandem, only the Party providing the 
access tandem is entitled to bill the access tandem fee and any associated local lmmport charges. 
The Party that provides the end office switching is entitled to bill end office switching fees, local 
-port charges, RIC and CCL charges, as applicable. 

MPB will also apply to all jointly provided haffic bearing the 900,800 and 888 NPAs or any other --- ,.:--, . m a -  ...L:-L ,:, .-.. L-- L- a--: --.- > '--- -..- L -.L--- A- :,.a- 
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6.2 With respat to those Exchanges where SPRINT intends to provide Local Exchange Service, 
SPRINT will at a minimum, obtain a separate NPA-NXX-X code for each Exchange or group of 
Exchanges that share a common Mandatory Local Calling Scope. At such time as both Parties 
have implrmmtcd billing and routing capabilities to determine tramc jurisdiction on a basis other 
than NXX-X codes separate N M - X  codes as specified in this paragraph will not be required At 
such time as SPRINT requests Widstrcam to establish interconnection to enable SPRINT to 
provide Exchange Services, SPRINT will follow all industty standards. 

6.3 Bills rendered by either Party to the other will be due and payable as specified in the General 
T e r n  and Conditions, 58.0. 

7.0 Alternate Billed Tralllc 

7.1 All call l p c s  routed between the networks must be accounted for, and revenues settled among the 
Parties. Certain types of calls will require exchange of billing ncotds behmen the Pu t i a  
including intraLATA alternate billed calls (e.g. calling cad, bill-to-third party, and collect records 
and LECYCTU-provided Toll Free Service records). The Parties will utilize, where possible 
existing accounting and settlement systems to bill, exchange records and settle revenue. 

7.1.1 Tbe exchange of billing records for altrrnate billed calls (e.g., calling cad, hill-to-thhd, 
and collect) will be through the existing CMDS processes, unless otherwise agreed to by 
the Parties in writing. 

7.1.2 Inter-Company Settlements ("ICS") revenues will be d e d  thtuugh the Calling Card and 
Third Number Settlement System ("CATS"). Each Puty will make its o m  anangrmmts 
with respect to participation in the CATS proccsscs, through direct participation or a 
hosting arrangement with a direct participant. 

7.1.3 Non-ICS revenue is defmed as revenues associated with collect calls, calling card calls, 
and billed to third number calls which originate, terminate and arc billed within the same 
Bellcore Client Company Tem'tory. The Parties will negotiate and execute an agreement 
within 30 days of the execution of this Agreement for settlement of non-ICS revenue. 
This separate arrangement is necessary since existing CATS processes do not pennit the 
use of CATS for non-ICS revenue. The Parties agree that the CMDS system can be used 
to haosport the call records for this traffic. 

7.1.4 Each Party will provide the appropriate d l  records to the other for toll free IntraLATA 
lntncxchange TraEc, thus permitting the to bill its subscribers for the inbound Toll Free 
Service. Each Party may charge its tariffed rate for such m r d  provision. No 
adjustments to data contained in tapes, disks or Network Data Mover will be made by a 
Party without the mutual agreement of the Parties. 
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ATTACHMENT 13: N U M B E m  

1.1 Nothing in this Section will be conshued to limit or otherwise adversely impact in any marmer 
either Party's right to employ or to request and be assigned any NANP numbers including, but not 
limited to, central ofice (NXX) codes pursuant to the Central Oflice Code Assignment Guidelines, 
or to establish, by tariff or otherwise. Exchanges and Rating Points corresponding to such NXX 
codes. Each Party is responsible for administering the NXX codes assigned to i t  

1.2 Each Party agrees to make available to the other, up-to-date listings of its own assigncd NPA-NXX 
codes, along with associated Rating Points and Exchanges. 

1.3 It will be the responsibility of each Party to program .ad update its own switches and network 
systems to recognize and route irafic to the other Party's assigned NXX codes at all times. 
Neither Party will impose fees or charges on the other Party for such required prograrmning and 
updating activities. 

1.4 It will be the responsibility of each Party to input required data into the Routing Data Base 
Systems (RDBS) and into the Bellcore Rating Administrative Data Systems (BRADS) or other 
appropriate system(s) necessary to update the Local Exchange Routing Guide (LERG). 

1.5 Neither Party is responsible for notifying tbe other Parties' end uscn of any changes in W i g  
arrangements, including those due to NPA exhaust, udess otherwise ordered by the Cntmdssion, 
the FCC. or a court. 

2.0 NXX Mlnntioo 

2.1 Where a Party (fmt Party) has activated, dedicated or reserved an entire NXX for a single end 
user, if such end user chooses to receive service from the othcr Puty (second Party), the first Party 
shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and 
associated indusby databases, routing tables, etc.) to an end office operated by the second Party. 
Such transfer will require development of a transition process to minimize impact on the network 
and on the end uscr(s) service and will be subject to appropriate industry lead-times for movements 
of NXXs from one switch to another. 
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ATTACHMENT 14: NUMBER PORTABILITY 

1.0 Sewlce Provtda Number Portability (SPNP) 

1.1 The FCC First Report and Order in CC Docket 95-1 16 requires " . . .all LECs to implement a long 
term service provider portability solution that meets our performance criteria in the LOO large 
Metropolitan Statistical Areas (MSA) no later than October 1, 1997, and to complete deploymnt 
in those MSAs by December 31, 1998." While the FCC declined " .to choose a paaicular 
technology for providing number portability", they did establish performance criteria for 
permanent number portability and aligned expectations with the statutory definition of the 
Telecommunication Act of 1996 ordering Service Provider Number Portability (SPNP). In a 
follow-up First Memorandum Opinion and Order on Reconsideration, the conunission detnmined 
that the technology that meets the performance criteria is Location Routing Number (LRN). LRN 
is being used by the telecommunications industty to provide SPNP. 

2.0 Under Which Windstream Wlll Provide SPNP 

2.1 Windsmm will not offer SPNP services for NXX codes 555,976,950, 

2.2 Prior to commencement of any service porting or LRN query service, the P d e s  must have an 
approved intemmection agreement along with a conforming, functional mtwork interconnection, 
pursuant to Attachment 4 Network Inferconnection Archifechtre, betwecn and m n g  involved 
switches and exchanges. 

2.3 Windstream will only provide SPNP services and facilities wherc technically feasible, subject to 
the availability of facilities, and only from properly equipped central offices. SPNP applies only 
when a customr with an active account wishes to change local Carrim while retaining the 
telephone number or numbers associated with the account 

2.4 An SPNP telephone number may be assigned by SPRINT only to SPRlNT'a customrs located 
within Widstream's rate center, which is associated with the NXX of the ported number. 

2.5 Windstream will deploy SPNP at a location within six (6) montbs after receipt of a BOM Fide 
Request 'om SPRINT as provided in $6.0, subject to the execution of an Interconnection 
Agreement by the Parties and completion of the network preparation specified herein 

2.6 SPRINT shall be charged a Service Order charge, pursuant to the Local Exchange Tariff, for each 
ISR submitted under this Attachment 

3.1 Each Party must offer proof of its ceaif~cation with amlicable renional Number PorhbiIih, 
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3.4 SPRINT will conform to NANC guidelines and LERG administration rules in questing 
Windshm to open an NPA-NXX for portability in an LRN capable switch. 

3.5 SPRINT is responsible to coordinate with the local E911 and Public Services Ansv&ng Point 
(PSAP) coordinators to insure a seamless transfer of end user emergency services. 

3.6 SPRINT is required to conform to industry standard Local Service Request (LSR) format and 
guidelines in ordering and administration of individual servicdnnmbcr ports. 

3.7 A service order processing charge (Service Order Charge) will be applied to each service order 
issued by Widstream to process a q u e s t  for installation, disconnection, m ~ a n g ~ ~ ~ l t ,  changes 
to or record orders persuant to this section. 

4.0 OblicaWons of Both Parties 

4.1 When a ported telephone number becomes vacant, e.g., the telephone number is no longer in 
serviee.~--the original end user;.the ported tcIcphonc numbs will b c - r c l d  back&-the Local 
Service Provider owning the switch in which the telephone number's NXX is native. 

4.2 Either Party may block default routed calls from cntcring the public switched network when 
necessary to prevent network overload, congestion, or failure. 

4.3 The Parties will conform to industry guidelines ref- herein in prcpariq their networks for 
SPNP and in porting numbers from one network to another. 

4.4 The Parties will perform all standard SPNP certifmtion and intra-company testing prior to 
scheduling intercompany testing between the Parties' intmnnected networks. 

4.5 Each Pmy will designate a single point of contact (SPOC) to schedule and perform required test. 
These tests will be performed during a mutually agreed tim ham and m t  conform to industry 
portability testing and implementation criteria in force in the NPAC region. 

5.0 Limitations of Semee 

5.1 Telephm numbers will be ported only within State Connnission approved Win- rate 
centers. 

5.2 Windstream and SPRINT porting rate centcr areas must comprise identical geographic locations 
and have common boundaries. 

5.3. Telephone numbers associated with Windstream Official Communications Services (OCS) MO(s 
will not be ported. 

5.4 Telephone numbers in NXXs dedicated to choke nctworks will not be ported. 
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6.2 SPRINT may request that SPNF' be deployed by Windstream in is switches located in (he MSAs. 
Windstream will enable SPNP in the requested switches within six (6) months of receipt of BFR, 
based on the beginning dates for each MSA and subjat to the execution of an Interconnection 
Agreement by the Parties. 

6.3 A BFR with respect to opening a Widstream switch for SPNF' must be made in the form of a leaer 
from SPRINT to: 

W i h e a m  
Am: Interconnection Services 
I Allied Drive 
Little Rock, AR 72202 

6.4 The BFR must specify the following: 

6.4.1 The MSA in which requested switch(es) are located. 

6.4.2 Windstream switch(es), by C U I  codes, which arc being requ&ted to dcome SPNP 
capable. 

6.4.3 Specific, resident NXX codes requested to open in each Windsaam switch on the BFR. 

6.4.4 Thc date wbm SPNP capability is requested for each Windshcam switch on the BFR, 
however, the requested date must fall within the governing FCC schedules and interval 
guidelines. . 

6.4.5 CLLI and NXXs of SPRINT switches serving the exchanges associated with the relevant 
Windskam swilches. 
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ATTACAMENT 18: PERFORMANCE MEASURES 

1.1 Windseeam will use its best efforts to satisfy all service standards, intcrvoIs, meamemats, 
specifications, performance requirements, technical requiremmts, and performance standards that 
are specified in this Agreement or are required by law or regulation. In addition, Windstream's 
performance under this Agreement shall be provided to SPRINT at parity with the performance 
Windstream provides itself for like service(s). 

2.0 Interconnectloo 

2.1 Trunk Provisioning Intervals 

2.1.1 men Service Reauest (-1 

Positive achowledgmnt of receipt of a non-valid ASR will be made within two business 
days, provided the ASR is received before 3PM Eastern Standard T i  (IPM Mountain 
Standard T i . )  The start tim for determining the FOC interval will commence with 
receipt of a valid ASR. A non-valid ASR will not start the FOC interval. 

2.1.2 Flrm Order Confirmation IM)Q 

An FOC confuming the due date will be sent within 2 business days (16 business hours) 
after receipt of a valid ASR subject to facility availability. Subject to availability of 
facilities service will be implemented (hunlcp in service) within 20 business days of 
receipt of a valid ASR. 

2.1.3 performance Ex~ectation 

Provided the conditions are met under 2.1.1 and 2.1.2 proceeding, Windsheam's 
performance expectation is to provide 100% due dates met within reporting month. If 
service levels fall below 95% of the performance expectation within a reporting mu&, 
root cause analysis and joint problem resolution will be implemented within tlurty (30) 
days. 

2.2 T ~ l l k i n g  Grade of Service 

2.2.1 Exchanee Access UXC Toll Tram& 

For exchange access traffic routed via an access tandem blocking on each leg will be held 
to ,005 (112% blockage). 
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below tbe performance expectation within a reporting month, root cause analysis and joint 
problem resolution will be implemented within thirty (30) days. 

2 3  Trunk Service Restoration 

2.3.1 @mice Affecting 

Service affecting hunk service trouble will be responded to within one bow (1) of trouble 
notification. Service affecting trouble is d e f d  as a condition or event affecting 20% or 
more of the total hunk group and overflows are experienced. 

2.3.2 Nan Sewice Affectlng 

Non service affecting trouble will be responded to within one hour (1) of trouble 
notification, and best efforts will be made to restore d c e  within twenty-four (24) how. 

Zero loss of service due to downtime. If d c c  levels fall below tbe Performance 
Expectation within a reporling month, root cause analysis and joint problem resolution 
will be implemented within thirty (30) days. Specific time-frames will be listed relative to 
performance. 

3.1. @mice Affecting 

Service aIfccting maintenance trouble will be responded to within one how (I) of trouble 
notification. 

3.2 Non Service Affwtlng 

Non service affecting trouble will be responded to within one hour (I) of trouble notification, and 
best efforts will be made to restore service within twenty-four (24) hours. 

3.3 Performance Ex~eetrtion 

Zero loss of d c e  due to downtime. If setvice levels fall below the Performance Ex~ectstion 
within a reporting month, root cause analysis and joint problem resolution will be implemented 
within thirty (30) days. Specific time-fnmes will be listed relative to performance. 

4.0 &cal Sewice Prdsionine Intervals 

. . - ." . .. . ,. " -~  



An LSCN confirming the due date will be sent within 2 business days (16 business hours) after 
receipt of a valid LSR subject to facility availability. 

Provided the conditions are met under 4.1.1 and 4.1.2 proceeding, Windstream's pnformance 
expectation is to provide 100% due dates within the & month. If service levels fall below 
95% of the performance expectation within a reporting month, root cause analysis and joint 
problem resolution will be implemented within thirty (30) days. 
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AITACHMENT 19: BONA FIDE REOUEST IBFRI PROCESS 

A Bona Fide R q u n t  (BFR) must bc used when SPRINT requests a change to any Services andlor 
Elements provided hereunder, including features, capabilities, or functionality. 

A BFR shall be submined in writing by SPRINT and shall bpccifically identify the required service date, 
technical requkmnts,  space requiremnts and/or such specifications that clearly d e f i e  the request such 
that Widmeam has suff~cient information to analyze and prepare a response. Such a request also shall 
include SPRINT's designation of the request as being (i) pursuant to the Telecommunications Act of 1996 
or (ii) pursuant to the needs of the business. 

Although not expected to do so, SPRINT may cancel, without penalty, a BFR in writing at any time. 
Windstream will lhcn cease analysis of the request. 

Within two (2) business days of its receipt, Widstream shall aclmowledge in writing, the receipt of the 
BFR and identify a single point of contact and any additional infortnation needed to process the request. 

... .. . . . . .. 
Except under extraordinaj circumstances, within huenty (20) days of its meipt of a BFR, windsueam 
shall provide tn SPRINT a p n l i i  analysis of the BFR. The preliminary analysis will include 
Widstream's pmposed price (plus or minus 25 percent) and state whether Windstream can m e t  SPRINT'S 
requirements. the requested availability date, or, if Windstream cannot meet such date, provide an 
alternative proposed date together with a detailed explanation as to why Windstream is not able to m e t  
SPRMT's requested availability date. Windstream also shall indicate in this analysis its agrennmt or 
disagreement with SPRINT'S designation of the request as b c i i  pursuant to the Act or pursuant to the 
needs of the business. If Widstream does not a p e  with SPRINT'S designation, it may util i i  the Dispute 
Resolution Process described in the General T e r n  and Conditions $9.0. In no event, however, shall any 
such dispute delay Windstream's process of the request. If Windstream dctnmims that it is not able to 
provide SPRINT with a preliminary analysis within twenty (20) days of Windstream's meipt of a Bona 
Fide Need request, Windstream will inform SPRINT as soon as practicable. The Parties will then 
determine a mutually agreeable date for receipt of the preliminary analysis. 

As soon as possible, but in no event more than forty-five (45) days a h  receipt of the quest, Widstream 
shall provide SPRINT with a BFR quote which will include, at a ~I.dnimum the fum availability date, the 
applicable rates and the installation intervals, and a price quote. 

Unless SPRINT agrees otherwise, all proposed prices shall be the pricing principles of this Agreement, in 
accordance with the Act, and any applicable FCC and Commission ~ l e s  and regulations. Payments for 
services purchased under a BFR will be made as specified in this Agreement, unless otherwise agreed to by 
SPRINT. 

Within thirty (30) days after receiving the f i  BFR quote from Windstream, SPRINT will notify 
Windstream in writing of its acceptance or rejection of Windstream's proposal. If at any time ao agreement 
cannot be reached as to the terms and conditions or price of the request, or if Windmeam responds that it 
cannot or will not offer the requested item in the BFR and S P W  deem the item essential to its busimss 
operations, and deem Windshcam's position to be inconsistent with the Act. FCC, or Commission 
regulations and/or the requirements of this Agreement, the Dispute Resolution Process set for in the General 



Attachment 20: Ddinitim 
Page 63 

Defhtions of the terms used in this Agreement are listed below. Thc P d e s  agree that certain &mu may be defied 
elsewhere in this Agreement, as well as terms not defied shall be coastrucd in accordance with their custonmy 
meaning in the telecommunications industly as of the Effective Date of this Agreement 

"Accesr Service Request" or "ASR" means the industry standard forms and supporting documentation used for 
ordering Access Services. The ASR may be used to order lrunking and facilities between Widsacam and SPRINT 
for local interconnection 

"Act" means the Communhtions Act of I934 (47 U.S.C. 61.51 et seq.), as amended by the Teleconmnmicatio~ 
Act of 1996, as may be subsequently amended or, as from time to time interpreted in the duly authorized rules and 
regulations of the FCC or the Commission having authority to interpret the Act within its state ofjurisdiction. 

"Windstream" has the meaning set forth in the preamble. 

"AMilluy.Servicam arc services which support but, arc not required for intaccnnection of -ous 
networks between two or more parties, e.g., 91 1 (if applicable) and Directory Services. 

"Automatic Loeatlon Identification" or "ALI" is a feature developed for E911 systems that provides for a visual 
display of the caller's telephone number, address, and the means of the emergency response agencies that arc 
responsible for that address. The Competitive Local Exchange Company will provide ALI record info~motion in the 
National Number Association (NENA) version #2 format. 

"Auto~natlc Loention IdeatllicatloniData Management System" or "ALIIDMS means the emergency smrice 
(E9111911) database containing subscriber location information (including name, address, telephone number, and 
sometimes special information from the local service provider) used to determine to which Public Safety Answering 
Point (PSAP) to route the call. 

"Calling Party Number" or "CPN" is a feature of Signaling System 7 ("SS7") protocol whereby the 10-digit 
number of the calling party is forwarded from the end office. 

"CLASS (Custom Local Area Signaling Service) and Custom Features" means a grouping of optional 
enhancements to basic local exchange service that o f fm special call handling features to residential and single-line 
business customns (e.g., call waiting, call forwarding and automatic redial). 

"Commirsion" or "PUC" or  "PSC" means the st;ltc adminismtive agency to which the United States Congress or 
state legislature has delegated authority to regulate the operations of Local Exchange Canim ("LEW) as defied in 
the Act, 

"Common Channel Signaling" or  "CCS" mans a special network, fully separate from the transmission path of 
the public switched network that digitally bansmits call setup and network control data. 

"Confldentid Inforoution" has the meaning set forth in $6.0 of the General Terms and Conditions. 

"Contract Yearm mans a twelve (12) month ~eriod during the term of the contract commncine on the E ~ v e  
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customr of a T e l c u ) d c a t i o n s  Carrier, and that is made available to the k e r  by the customer solely by virtue 
of the carria customer relationship; and information contained in the bills pertaining to telephone exchange service 
or telephone toll service received by a customer of a carrier. 

"Discloser" m c ~ a ~  that Party to this Agreement which has disclosed W d c n t i a l  Infomution to the other Party. 

"E911 Service" is a method of routing 9 11 calls to a PSAP that uses customer location data in the A W M S  to 
determine the PSAP to whicha a l l  should be routed. 

"Effeftlve Datew is the date indicated in the Preface on which the Agreemnt shall become effective. 

"End OMce" mans a local Windsbeam switching point where Windstream end user customr station loop art 
t e d t e d  for purposes of interconnection to each other and to the nctwork 

"End Userr" rmnns, whether or not capitalized, any business, residential or govemmntal customr of services 
covered by the Agreement and includes the term "Customer". More specific meanings of either of such t m  are 
dependent upon the context in which they appear in the Agreement and theprovisions of the Act.. . . 

"Enhanced White Paged Listings" means optional features available for residential White Pages Dictory Listings 
(e.g., bold, italics, lines of distinction). 

"Exchange" is the geographic territory delineated as an exchange arta for Windmanl by oficial commission 
boundary maps. 

"Exchange Access" is defmed in the Act. 

"Exchange Service'' arc two-way switched voice-grade telcconnnunications services with aeeess to the public 
switched nctwork with originate and terminate within an exchange. 

"FCC" means the Federal Communications Commission. 

"ICB" means individual case basis. 

"Incumbent Local Exchange Carrier" or "ILEC" has the meaning given the term in the Act. 

"Interconneftlon" has the meaning given the term in the Act and refen to the connection of separate pi- of 
equipmmt, facilities, or platforms between or within networks for the purpose of hammission and routing of 
Telephone Exchange Service Wnic and Exchange Access traffic. 

"Interconneetlon Agreement" means the agreement between the Partics entitled "InteKormection Agrccmmt 
Under $5251 and 252 of the Telecommunications Act of 1996," dated July 16.1996. 

"Interexchange Carrier" or  "IXC" means a telecommunications provider that provides long distance 
communications scrvices between LATAs and authorized by the Commission to provide long distance 
communications scrvi 
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"ISP Bound TraMcn means wafic that is originated on the network of either of the Parties and is m m i n e d  to, or 
returned from, the Intunet at any point during the duration of the transmission 

"Local Access and Transport Area" or "LATA" has the meaning given to the term in tbc Act 

"Local Exchange Carrier" or  "LEC" means the incumbent carrier that provides facility-based Exchange Services. 
which has universal-service and carrier-of-last-resort obligations. 

"Local Service Provider" or "SPRINT" means a non-incumbent carrier licensed by the Commission with the 
appropriate certification (e.g., a Certificate of Authorization or Service Provider Certificate of Authorization) and 
authority necessary to provide Exchange Services. 

"Local Service Request" or "LSR" mans an industry standard form used by the Parties to add, establish, change 
or disconnect trunks, circuits andlor facilities associated with unbundled Nehvork Elements. 

"911 Servicen means a universal telephone number, which gives the public direct access to the PSAP. Basic 911 
service collects 91 1 calls &om one or more local exchange switches that serve a geographic area. 'IEc 4 l s  an tbcn 
sent to the correct authority designated to receive such calls. 

"Operating Company Number" or "OCN" means nationally recognized company codes mt forth in &Ilcore's 
LERG that will be used as the official identification code for each company that provides local exchange telephone 
service. 

"Parties," mans Windsheem and SPRINT collectively. 

"Party" mans either W i t r e a m  or SPRINT as applicable. 

"P.01 Tnnsmissiou Grade of Sewlce" means a trunk facility provisioning stpndard with the statistical probability 
of no mom than one call in 100 blocked on initial attempt during the average busy how. 

"Percent Interstate Local Usage'' or "PLU is a calculation which represents the ratio of the local minutes to the 
sum of local intraLATA toll minutes between exchange carriers sent over Local Intcrcolmaion T&. Directory 
assistance, BLVISLVI, 900, 976, transiting calls from other exchange carriers and switched access calls a n  not 
included in the calculation of the PLU. 

"Public Safety Answering Point" or "PSAP" is the public safety connnuuications center where 91 1 calls placed by 
the public for a specific geographic area will be answered. 

"Reelplent" mpna the Party to this Agreement, which has received Conf~dential Information from the otha Party. 

"Signaling System 7" or  "SS7" means a signaling protocol used by the CCS network 

"Telephone Exchange Service" mans wireline exchange comections amongst LEC end users. 

"TeleconununlcnUons" has the meanings given in the Act, 
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"Work Loeatlons" mcana any real estate that Windshtam owns, leases or licenses or in which it holds easements or 
other rights to we, or does use, in connection with this Agrrement 



Windsbeam 
AMA 
ASR 
BAN 
BFR 
BRADS 
CAP 
CATS 
CCL 
CCS 
CLASS 
CMDS 
CPN 
CPNI 
EAS 
ELCS 
EM1 
EUCL 
FCC 
FOC 
ILEC 
IP 
ISDN 
ISDNUP 
IXC 
LATA 
LEC 
LERG 
LQA 
LRN 
LSCN 
SPRINT 
LSR 
MSA 
MTF' 
MTS 
NEBS 
NECA 
NIlF 
NPA 
NPAC --. 
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Windstream 
Automated Message Accounting 
Access Service Request 
Billing Account Number 
Bona Fide Request 
Bellcore Rating Administrative Data Systems 
Competitive Access Provider 
Calling Card and Tbkd Number Settlement System 
Carrier Common Line 
Common Channel Signaling 
Custom Local Area Signaling Senrice 
Centralized Message Distribution System 
Calling Party Number 
Customer Propriety Network Information 
Extended Area Service 
Extended Local Calling Service 
Exchange Message Interface 
End User Common L i e  
Federal Communications C o d i o n  
Finn Order Commihncnt 
Incumbent Local Exchange Carrier 
interconnection Point 
Integrated Digital Services Network 
Integrated Digital Services Network User Pati 
lnterexchange Camer 
Local Access and Transport Area 
Local Exchange Canier 
Local Exchange Routing Guide 
Letter of Authority 
Local Routing Number 
Local Service Request Confmmtion 
Local Service Provider 
Local Service Request 
Metropolitan Statistical Area 
Message Transfer Part 
Message Telephone Service 
Network Equipment Building System 
National Exchange Camer Association 
Network Interoperability Interface Forum 
Numbering Plan Area 
Number Portability Administration Cmter . - .. . 
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SONET 
SPNP 
SS7 
STP 
TCAP 

Synchronous Optical Network 
Service Number Portability 
Signaling System 7 
Signaling Transfer Point 
Transaction Capabilities Application Part 
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APPENDIX A - Bllltng Dispute Form 

I 
25. Dispute Desc: 

29. Dispute Bill Date From: 

Dispute Bill Dale T~N:  

31. Rate: Billed Correct 

37. Mileage: Billed Conect 
38. Contract Name)#: 
39. BusinesslResldence Indicator: 
40: State: 
41: LATA: 

I I 
22. Bill Date: 
23. Billed Amount: S 

24. Dispute Reason 
Code: 

FacltitieslDedtcatMI Circuit Dispute Information Section: 

42. PON: .. 

26. Disputed Amount: S 
27. Disputed Amount Withhew $ 
28. Disputed Amount Pald: $ 

Dispute Information Section: 

30. Rate ElemenVUSOC: 

AR TNlAn. 

Factof Infomutton: 
32. PIU: Billed Correct 
33. PLU: Billed Corm3 
34. BIP: Billed Correct 
35. other Factors: 

Billed Conect 

36: Jurisdiction 
ONon 
Jurisdictional 
~lnterllnterstate 
Olntrallnterstate 
Olntra/lntrastate 
Olnter/lntrastate 
q Local 
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66. LPC pald. dete of payment 


