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Vice President & General Counsel, NY & CT mmmmmmm 

PUBLIC SERVICE COMMISSION 
HEGESVEO 

AUG 1 4 2000 

FILES 
ALBANY. N.Y. 

August 11,2000 

BY HAND 

Honorable Janet Hand Deixler 
Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223 

Re:      Interconnection Agreement between Verizon and NET-Tel 

Dear Secretary Deixler: 

In accordance with § 252(e) of the Telecommunications Act of 1996 (the "Act"), 

Verizon New York Inc. ("Verizon NY"), is herewith filing an Interconnection Agreement 

effective July 12,2000 between Verizon NY and NET-Tel Corporation ("NET-Tel"), 

governing interconnection arrangements in the State of New York. The Agreement is 

submitted for Commission approval under §§ 252(e)(1) and (e)(2). 

Please note that the enclosed agreement supersedes the agreement between 

Verizon and NET-Tel that was filed with the Commission on September 10, 1999 in 

Case 99-C-1241 and approved by the Commission on December 1, 1999. 



Honorable Janet Hand Deixler 
August 11,2000 
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The Act specifies in § 252(e)(4) that, if a state agency does not act to approve or 

reject an agreement reached by negotiation within 90 days following the filing, it shall be 

deemed approved. 

Pursuant to the Commission's Notice of Procedures issued June 14, 1996, copies 

of this Agreement and this letter are being served on all active parties in Cases 95-C-0657 

and 93-C-0103, as well as all telecommunications carriers from which Verizon NY has 

received a request for interconnection, services or network elements pursuant to 

47 U.S.C. § 252. 

NET-Tel is represented by: 

Ms. Andrea D. Pruitt 
NET-Tel Corporation 
1023 3 r Street, N.W. 
Washington, D.C. 20007 
telephone:       (202)295-7012 

If you have any questions regarding this matter, please feel free to call me. 

Respectfully submitted. 

okau*ia'"SlG>i,a 
Sandra Dilorio Thorn 

Enclosure 

cc:       Ms. Andrea D. Pruitt (By U.S. Mail) 
Service List in Cases 95-C-0657 and 93-C-0103 (By U.S. Mail) 
All Telecommunications Carriers Requesting Interconnection (By U.S. Mail) 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement (this "Agreement"), under Sections 251 and 252 of the 
Telecommunications Act of 1996 (the "Act"), is effective as of the 12* day of July, 2000 (the 
"Effective Date"), by and between New York Telephone Company, d/b/a Bell Atlantic - New 
York ("BA"), a New York corporation with offices at 1095 Avenue of the Americas, New York, 
New York, 10036, and NET-Tel Corporation ("NET-Tel"), a Florida Corporation with offices at 
1023 31st Street, N.W. Washington, DC 20007 (each individually, a "Party" and, collectively, the 
"Parties"). 

WHEREAS, NET-Tel has requested, pursuant to Section 252(i) of the Act, that BA make 
available to NET-Tel Interconnection, services and unbundled Network Elements upon the same 
terms and conditions as provided in the Interconnection Agreement (and any amendments thereto 
that have been approved under applicable law) between ACC National Telecom Corp. and BA, 
dated as of November 11, 1997 for New York, approved by the New York Public Service 
Commission the "Commission" under Section 252 of the Act, copies of which agreement and 
any subsequent amendments thereto that have been approved under applicable law being 
attached hereto as Appendix 1 (the "Separate Agreement"); and 

WHEREAS, BA has undertaken to make such terms and conditions available to NET-Tel 
hereby only because of, and to the extent required by. Section 252(i) of the Act. 

NOW, THEREFORE, in consideration of the mutual provisions contained herein, and for 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, NET-Tel and BA hereby agree as follows: 

1.0 Incorporation of Separate Agreement and Appendix 2 by Reference 

1.1 Except as expressly stated herein, the terms and conditions of the Separate 
Agreement, as it is in effect on the date hereof after giving effect to operation of law, and of 
Appendix 2 attached hereto, are incorporated by reference in their entirety herein and form an 
integral part of this Agreement. 

1.2 References in the Separate Agreement to ACC National Telecom Corp. or to 
ANTC shall for purposes of this Agreement be deemed to refer to NET-Tel. 

1.3 References in the Separate Agreement to the "Effective Date", the date of 
effectiveness thereof and like provisions shall for purposes of this Agreement be deemed to refer 
to the date first written above. Unless terminated earlier in accordance with the terms of the 
Separate Agreement, this Agreement shall continue in effect until the later of the date (a) of the 
expiration of the initial term of the Separate Agreement (which, for the avoidance of any doubt, 
is November 10, 2000) or (b) the Separate Agreement is otherwise terminated or expires. 

BA-NY/NET-Tel 2 
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1.4 All references in the Separate Agreement to "800/888" shall be deleted in their 
entirety and replaced with the following: "800/888/877". 

1.5 All usage data to be provided pursuant to Section 6.0 of the Separate Agreement 
shall be sent to the following address on behalf of NET-Tel: 

Chuck Riddle 
NET-Tel Corporation 
1023 31st Street, N.W. 
Washington, DC 20007 

1.6 All certificates or other proof of insurance to be sent to BA under Section 26.14 
of the Separate Agreement shall be sent to the following address: 

Director - Interconnection Services 
Bell Atlantic - Telecom Industry Services 
Room 1423 
1095 Avenue of the Americas 
New York, New York 10036 

1.7 All notices, affidavits, exemption-certificates or other communications to NET- 
Tel under Section 41.6 of the Separate Agreement shall be sent to the following address: 

Laura McDuffie 
NET-Tel Corporation 
1023 31s'Street, N.W. 
Washington, DC 20007 

1.8 All notices, affidavits, exemption-certificates or other communications to BA 
under Section 41.6 of the Separate Agreement shall be sent to the following address: 

Tax Administration 
Bell Atlantic Corporation 
1095 Avenue of the Americas 
Room 3109 
New York, New York 10036 
Telephone: (212) 395-1280 
Facsimile: (212) 597-2915 

1.9 Notices to NET-Tel under Section 41.9 of the Separate Agreement shall be sent to 
the following address: 

Andrea D. Pruitt 
Director of Regulatory Affairs 

BA-NY/NET-Tel 3 
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NET-Tel Corporation 
1023 315'Street, N.W. 
Washington, DC 20007 
Telephone:      202-295-7012 
Facsimile:       202-295-6611 

1.10 Notices to BA under Section 41.9 of the Separate Agreement shall be sent to the 
following address: 

Director - Interconnection Services 
Bell Atlantic Wholesale Markets 
1095 Avenue of the Americas 
Room 1423 
New York, NY 10036 
Facsimile: 212/704-4381 

with a copy to: 

Bell Atlantic Network Services, Inc. 
Attn: Jack H. White, Jr., 

Associate General Counsel 
1320 N. Court House Road, S* Floor 
Arlington, Virginia 22201 
Telephone: (703) 974-1368 
Facsimile: (703) 974-0744 

with a copy to: 

Bell Atlantic - New York 
Attn: General Counsel 
37th Floor 
1095 Avenue of the Americas 
New York, NY 10036 
Facsimile: (212) 597-2560 

1.11 Attachment 4.0 set forth at Appendix 2 hereto shall replace and supersede in its 
entirety Attachment 4.0 of the Separate Agreement. 

2.0 Clarifications 

2.1 BA has advised NET-Tel that BA disputes the applicability of the Separate 
Agreement's Reciprocal Compensation arrangements to traffic that is transmitted to or returned 
from the Internet at any point during the duration of its transmission ("Internet Traffic") (herein 
the "Disputed Issue"). NET-Tel believes that the Separate Agreement's Reciprocal 
Compensation arrangements apply to Internet Traffic but acknowledges that the Parties disagree 

BA-NY/NET-Tel 4 
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as to the meaning of the Separate Agreement with respect to the Disputed Issue, and that BA's 
execution and delivery of this Agreement does not constitute a voluntary adoption or 
reaffirmation of the Separate Agreement, an admission that any provision of the Separate 
Agreement (or NET-Tel's interpretation thereof) is lawful or reasonable, or a release or waiver of 
BA's claims and defenses pertaining to the Disputed Issue. However, the Parties agree to comply 
with Applicable Law (including, without limitation, the Commission's Opinion No. 99-10 in 
Case No. 99-C-0529, issued on August 26, 1999, "Opinion and Order Concerning Reciprocal 
Compensation", as it may be in effect from time to time (the "99-10 Opinion")) with respect to 
the Disputed Issue. Accordingly, to the extent that the Parties submit invoices to each other for 
Reciprocal Compensation, such invoices for traffic in excess of a 3-1 incoming to outgoing ratio 
(i.e., convergent traffic) shall be computed at End Office rates (to the extent that the 99-10 
Opinion constitutes Applicable Law). The entry into, filing and performance by the Parties of 
this Agreement does not in any way constitute a waiver by either Party of any of the rights and 
remedies it may have to seek review of any of the provisions of this Agreement or the Separate 
Agreement, or to petition the Commission, other administrative body or court for reconsideration 
or reversal of any determination made by any of them, or to seek enforcement or review in any 
way of any portion of this Agreement or the Separate Agreement in connection with the Disputed 
Issue or NET-Tel's election under 47 USC § 252(i). 

2.2 The Parties agree that if any judicial or regulatory authority of competent 
jurisdiction determines (or has determined) that BA is not required to furnish any service or item 
or provide any benefit to Telecommunications Carriers otherwise required to be furnished or 
provided to NET-Tel hereunder, then BA may, at its sole option, avail itself of any such 
determination by providing written notice thereof to NET-Tel. 

2.3 Notwithstanding any other provisions of this Agreement, BA shall have no 
obligation to perform under this Agreement until such time as NET-Tel has obtained a Certificate 
of Public Convenience and Necessity ("CPCN") or such other Commission authorization as may 
be required by law as a condition for conducting business in the State of New York as a local 
exchange carrier. 

BA-NY/NET-Tel 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 
as of the date first set forth above. 

NET-TEL CORPORATION 

TitIerS^e,-falAf ^  GWleraJ CQUAS, 

BELL ATLANTIC - NEW YORK 

B £ tt*~^-<*i^jLSl—' 

Printed:    Jeffrey A. Masoner  

Title: Vice-President - Interconnection Services 
Policy & Planning 

BA-NY/NET-Tel 
Based on ANTC 
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NEW YORK INTERCONNECTION AGREEMENT 
UNDER SECTIONS 251 AND 252 

OF THE TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement under Sections 251 and 252 of the 
Telecommunications Act of 1996 is effective the 11th day of November, 1997 
(the "Effective Date"), by and between AGO National Telecom Corp. ("ANTC") 
400 West Avenue, Rochester, NY 14611 and New York Telephone Company 
d/b/a, Bell Atlantic - New York ("NYNEX" or "NYT"), a New York corporation 
with offices at 1095 Avenue of the Americas, New York, NY 10036. 

WHEREAS, the Parties want to interconnect their networks at mutually 
agreed upon points of interconnection to provide Telephone Exchange Services 

- (as defined below) and Exchange Access (as defined below) to their respective 
Customers. 

WHEREAS, ANTC wishes to purchase, and NYNEX wishes to provide, 
,  Unbundled Network Elements (as defined below) and Wholesale Services (as 

defined below) and other facilities and services as provided hereunder as 
prescribed by the Act. 

WHEREAS, the Parties are entering into this Agreement to set forth the 
respecti-ve obligations of the Parties and the terms and conditions under which 
the Parties will interconnect their networks and provide other services as required 

_by the Act (as defined below) and additional services as set forth herein  

NOW, THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, ANTC and NYNEX hereby agree as follows: 

1.0      DEFINITIONS 

) 1.1     As used in this Agreement, the following terms shall have the 
meanings specified below in this Section 1.1. For convenience of reference only, 
the definitions of certain terms that are As Defined in the Act (as defined below) ' 
are set forth in Attachment 1.0. 

1.1.1 "Act" or the "Telecommunications Act" means the 
Communications Act of 1934 (47 U.S.C. 151), as amended by the 
Telecommunications Act of 1996, and as from time to time interpreted in the duly 
authorized rules and regulations of the FCC or the PSC. 

1.1.2 "ADSL" or "Asymmetrical Digital Subscriber Line" means a 
transmission technology which transmits an asymmetrical digital signal using 

1 



one of a variety of line codes as specified in ANSI standards T1.413-1995- 
007R2 

Sections 251 In^nfTTT ^^ thiS ,nterconnecti°n Agreement under 
becpons 251 and 252 of the Telecommunications Act of 1996 by and betw^n 
NYT and ANTC dated as of .he da.e firs, above wriften, including a^attaSnts 

1.1.4  "Affiliate" is As Defined in the Act. 

AM     *     f 
1-1;5  ',AsDefinedintheAct"means as specifically defined bv the 

Act and as from time to time interpreted in the duly authorized rules and ^ 
regulations of the FCC or the PSC. 1 

hwfh   A •     I16, ,'As.DescribedintheAct,,means as described in or required 

ria^o^^rh^a^6'6^ 

ann.nHow ^ I"-1 'I "Attach,Jient" means any attachment referenced in and 
S!" th,S A9reement and made a part hereof. The Attachments are as follows 

Attachment ADR Alternative Dispute Resolution 
Attachment BFR Bona Fide Request Process 
Attachment 1.0 Definitions 
Attachrn.ent SQ Service Quality 
Attachment 4.0 NetWork Interconnection Dates •     : 

Attachment IOF Interoffice Transmission Facilities 
Attachment PA Pricing Attachment 

rv^n   •    V"8  "^^^N^^'^^'cation" or "ANI" means a Feature 
Group p s.gnal.ng parameter which refers to the number transmitted throuqh a 
network identifying the billing number of the calling party. 9 

Traffic" or Vw/Bm S^ Verification/Busy U• Verification Interrupt 
irarric or BLV/BLVI Traffic means an operator service call in which the caller 
inquires as to the busy status of or requests an interruption of a cafon anothe 
Customer's Telephone Exchange Service line. anomer 

i •     «•     o. 1'1;.10 "Calling party Number" or "CPN" is a Common Channel 
h Zh? S,9na,ln9/C.CIS") Parameter which refers to the number transmitted 

through a network identifying the calling party. 

1.1.11 "Central Office Switch" means a switch used to provide 
Telecommunications Services, including, but not limited to: 

C) 



(a) "End Office Switches" which are used to terminate Customer 
station Links for the purpose of interconnection to each other and to 
trunks; and 

(b) "Tandem Office Switches" ("Tandems") which are used to 
connect and switch trunk circuits between and among other Central Office 
Switches. 

A Central Office Switch may also be employed as a combination End 
Office/Tandem Office Switch. 

1.1.12 "CCS" means one hundred (100) call seconds. 

1.1.13"CLASS Features" means certain CCIS-based features 
available to Customers including, but not limited to: Automatic Call Back; Call 
Trace; Caller Identification; Call Return and future CCIS-based offerings.' 

1.1.14 "Collocation" means an arrangement whereby the facilities 
of one Party (the "Collocating Party") are terminated in its equipment necessary 
for Interconnection or for access to Network Elements on an unbundled basis 
which equipment has been installed and maintained at the premises of a second 
Party (the "Housing Party"). For purposes of Collocation, the "premises" of a 
Housing Party are limited to the structure or portion thereof in which such 
Housing Party has the exclusive right of occupancy, or where such right does 
not exist, exercises such control that it has the right to permit the Collocating 
Party to collocate facilitiesand equipment at the premises. To the extent the 
proposed collocation space is leased to NYNEX, ANTC's right to occupy such 
space (or a portion thereof) is subject in all respects to NYNEX's rights with 
respect to such leased premises under such lease. NYNEX shall have the right 
to vacate such leased space (in whole or in part) or to modify, alter or amend the 
lease in any manner, including in such manner which would modify ANTC's 
rights with respect to such collocation space, or which would preclude NYNEX 
from sub-leasing or licensing use of such space to ANTC; provided, however, 
NYNEX shall not base its decision to vacate such space or to agree to a 
modification, alteration or amendment of the lease for the primary purpose of 
denying ANTC its right to collocate in such space; and provided, however, 
further, that NYNEX shall in good faith seek to preserve in its lease any right 
NYNEX may have to allow ANTC to collocate in such space. 

1.1.15 "Commission" or "PSC" means the New York Public Service 
Commission. 

1.1.16 "Common Channel Interoffice Signaling" or"CCIS" means 
the signaling system, developed for use between switching systems with 
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stored-program control, in which all of the signaling information for one or more 
groups of trunks is transmitted over a dedicated high-speed data link rather than 
on a per-trunk basis and, unless otherwise agreed by the Parties the CCIS used 
by the Parties shall be SS7. 

1.1.17 "Cross Connection" means a connection provided pursuant 
to Collocation at the Digital Signal Cross Connect, Main Distribution Frame or 
other suitable frame or panel between (i) the Collocating Party's equipment and 
(ii) the equipment or facilities of the Housing Party. 

1.1.18 "Customer" means a Telecommunications Carrier or end 
user that subscribes to residence or business Telecommunications Services 
provided by either of the Parties. 

1.1.19 "Days" shall mean calendar days unless otherwise 
designated as "business days". 

1.1.20 "Dialing Parity" is As Defined in the Act. As used in this 
Agreement. Dialing Parity refers to both Local Dialing Parity and Toll Dialing 
Parity. "Local Dialing Parity" is As Defined in the Act and means the ability of 
Telephone Exchange Service Customers of a LEC to select a provider and make 
local calls without dialing extra digits. "Toll Dialing Parity" is As Defined in the 
Act and means the ability of Telephone Exchange Service Customers of a LEC 
to place toll calls (interLATA or intraLATA) which are routed to a toll carrier 
(mtraLATA or interLATA) of their selection without dialing access codes or 
additional digits and with no unreasonable dialing delay. "Toll Dialing Parity1! 
provides a Party's Customer with The ability to select a carrier as its interLATA 
toll provider and select the same or a different carrier as its intraLATA provider. 

1.1.21 "Digital Signal Level" means one of several transmission 
rates in the time-division multiplex hierarchy. 

1.1.22 "Digital Signal Level 0" or "DSO" means the 64 Kbps 
zero-level signal in the time-division multiplex hierarchy. 

1.1.23 "Digital Signal Level 1" or "DS1" means the 1.544 Mbps 
first-level signal in the time-division multiplex hierarchy. In the time-division 
multiplexing hierarchy of the telephone network. DS1 is the initial level of 
multiplexing. 

1.1.24 "Digital Signal Level 3" or "DS3" means the 44.736 Mbps 
third-level in the time-division multiplex hierarchy. In the time-division 
multiplexing hierarchy of the telephone network, DS3 is defined as the third level 
of multiplexing. 



1.1.25 "Direct Customer Access Service" or"DCAS" is an eiecfronic 
interface system provided by NYNEX to facilitate the ordering, provisioning and 
maintenance of various facilities, features and services provided by NYNEX 
including: interconnection arrangements, unbundled network elements, resale 
of retail services provided at wholesale rates and other offerings. 

1.1.26 "Exchange Message Record" or "EMR" means the standard 
used for the exchange of Telecommunications message information among 
Telecommunications providers for billable, non-billable, sample, settlement and 
study data. EMR format is contained in Bellcore Practice BR-010-200-010 CRIS 
Exchange Message Record. 

1.1.27 "Exchange Access" is As Defined in the Act. 

1.1.28 "FCC" means the Federal Communications Commission. 

1.1.29 "Fiber-Meet" means an Interconnection architecture method 
limited only by technical feasibility (other than Collocation) whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed 
to an electrical interface) at a mutually agreed upon location. 

1.1.30 "High-Bit Rate Digital Subscriber Line" or "HDSL" means a 
transmission technology which transmits over two (2) twisted cable pairs up to a 
DS1-level signal, using any one of the following line codes: 2 Binary /1 
Quartenary ("2B1Q"), Carrierless AM/PM, Discrete Multitone ("DMT"), or 3 
Binary /1 Octel ("3BO"). Only unloaded and non-repeated twisted cable pairs 
that do not exceed a technical length Iimitati6h~can support HDSL capabilities. 

1.1.31 "Information Service" is As Defined in the Act. 

1.1.32 "Information Service Traffic" means Local Traffic or 
IntraLATA Toll Traffic which originates, on a Telephone Exchange Service line 

.  and which is addressed to an information Service provided over a Party's 
i information services platform. 

1.1.33 "Integrated Digital Loop Carrier means a subscriber loop 
carrier system which integrates within the switch, generally at a DS1 level, 
twenty-four (24) local Link voice grade equivalent transmission paths combined 
into a 1.544 Mbps digital signal. 

1.1.34 "Interconnection" is As Described in the Act and refers to the 
connection of a network, equipment, or facilities of one Telecommunications 
Carrier with the network, equipment, or facilities of another Telecommunications 
Carrier for the purpose of transmission and routing of Telephone Exchange 
Service traffic and Exchange Access traffic. 



1-1-35"lnterexchange Carrier" or "IXC" means a carrier that > 
provides, directly or indirectly. interLATA or intraLATA Telephone Toll Services. 

1-1-36"lntenm Telecommunications Number Portabilitv" or "INP-k N 
As Described in the Act. ) 

1.1.37 "InterLATA Service" is As Defined in the Act. 

1.1.38 "Integrated Services Digital Network" or "ISDN" means a 
switched network service that provides end-to-end digital connectivity for the 
f'2S fonSf trans

J
mission of voice and data. Basic Rate Interface-ISDN r   . 

( BRI-ISDN ) provides for a digital transmission of two 64 Kbps bearer channels ^     , 
and one 16 Kbps data channel ("2B+D"). cnannels 

^ V Zl "'"^^^ To11 Traffic" means those intraLATA station calls 
that are not defined as Local Traffic in this Agreement. 

»K   D *•       i.1-1?',JointGroomin9 Plan" means the initial plan agreed to by 
the Parties within three (3) months of the Effective Date which is substantially 
similar to the template provided by NYNEX to ANTC on or about March 5 1997 
as modified from time to time as mutually agreed to by the Parties. '      . ' 

^ *   < 1-1-4!"Laws,'meansanystatute.ru|e. regulation, applicable rulinq * 
of a court of competent jurisdiction, or any FCC or PSC decision, order, or ruling. 

•u   A * 1 •1:42"Local Access and Transport Area" or "LATA" As Defined in 
the Act means a contiguous geographic area: 

(a)      established before the date of the enactment of the 
Telecommunications Act of 1996 by a Bell Operating Company such that no 
exchange area includes points within more than one (1) metropolitan statistical 
area, or State, except as expressly permitted under the AT&T Consent Decree- 
or 

(b)      established or modified by a Bell Operating Company after 
such date of enactment and approved by the PSC. F^'ydner 

. ATAe   >K-   K^ P5rp?SoS 0f thiS Agreement. NYNEX operates in six discrete 
LATAs within New York State. They are: 

(1) LATA 132 - the New York Metropolitan LATA 
(2) LATA 133 - the Poughkeepsie LATA 
(3) LATA 134 - the Albany LATA 
(4) LATA 136 - the Syracuse LATA 

C) 
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(5) LATA 138 - the Binghamton LATA 
(6) LATA 140 - the Buffalo LATA 

In addition, the Rochester area is considered a separate seventh 
LATA; however, NYNEX currently does not operate in that area of the State 
Telephone calls that originate and terminate within any one of the seven New 
York State LATAs are classified as IntraLATA intrastate calls. Telephone calls 
that originate in one of the seven LATAs and terminate in another of these seven 
LATAs are classified as InterLATA intrastate calls. Calls that originate in any 
one of these seven LATAs and terminate in a different LATA in any other state 
or in a foreign country are classified as InterLATA interstate calls. 

1.1.43 "Local Exchange Carrier" or "LEC" is As Defined in the Act. 

1.1.44 "Local Link Transmission" or "Link" means the entire 
transmission path which extends from the network interface/demarcation point at 
a Customer's premises to the Main Distribution Frame or other designated frame 
or panel in a Party's Wire Center which serves the Customer. Links are defined 
by the electrical interface rather than the type of facility used. 

1.1.45 "Loss" or "Losses" means any and all losses, costs (including 
court costs), claims, damages (including fines, penalties, and criminal or civil 
judgments and settlements), injuries, liabilities and expenses (including attorneys' 

1.1.46 "Main Distribution Frame" or "MDF" means the distribution 
frame of the Party providing the Link used to interconnect cable pairs and line"— 
and trunk equipment terminals on a switching system. 

1.1.47 "Meet-Point Billing" means the process whereby each Party 
bills the appropriate tariff rate for its portion of a jointly provided Switched 
Exchange Access Service as agreed to pursuant to Section 8.3. 

1.1.48 "Network Element" is As Defined in the Act. 

1.1.49 "Network Element Bona Fide Request" means the process 
described in Attachment BFR that prescribes the terms and conditions relating to 
a Party's request that the other Party provide a Network Element not otherwise 
provided by the terms of this Agreement. 

1.1.50 "North American Numbering Plan" or "NANP", as defined in 
"Bellcore Special Report SR-TSV-002275, BOC Notes on the LEC Networks - 
Signaling" means the numbering plan used in the United States Canada 
Bermuda, Puerto Rico and other defined areas. The NANP format is a id-digit 



number that consists of a 3-digit NPA code (commonly referred to as the area- 
code). followed by a 3-digit NXX code and 4-digit line number. '" ) 

1.1.51 "Number Portability" is As Defined in the Act. 

^      w u    r
1-1-52UNXX"meansthethree-d'gitcodewhichappearsasthefirst ' 

three digits of a seven digit telephone number. 

1.1.53 "Party" means either NYNEX or ANTC, and "Parties" mean«; 
NYNEX and ANTC. means 

1.1.54 "Port" means a termination on a Central Office Switch that r* . 
permits Customers to send or receive Telecommunications over the public X ) 
switched network, but does not include switch features or switching functionality. 

1.1.55 "Point of Termination Bay" or "POT Bay" means the • 
intermediate distributing frame system which serves as the point of demarcation 
for collocated interconnection. ^uuu 

1-1-56"RateCentern means the specific geographic point which has 
been designated by a given LEC as being associated with a particular NPA-NXX 
code which has been assigned to the LEC for its provision of Telephone 
Exchange Service   The Rate Center is the finite geographic point identified by a > 
specific V&H coordinate, which is used by that LEC to measure for billing ^ 
purposes, distance-sensitive transmission services associated with the specific 
Rate Center. Rate Centers will be identical for each Party until such time as 
ANTC is permitted by an appropriate regulatory body to esteblismfs-own Rate"      — 
Centers within an area. 

1.1.57 "Reciprocal Compensation" is As Described in the Act. 

1.1.58 "Reciprocal Compensation Call" or "Reciprocal 
Compensation Traffic" means a Telephone Exchange Service Call completed 
between the Parties which qualifies for Reciprocal Compensation pursuant to the f   ) 
terms of this Agreement and any applicable Law. 

o ^ ur.  ... 1-1-59"Routelndexin9" means the provision of Interim Number 
MVKJLV y ?TM^the USe 0f direct trunks Provisioned between end offices of 
NYNEX and ANTC over which inbound traffic to a ported number will be routed. 

1-1-60 "Routing Point" means a location which a LEC has 
designated on its own network as the homing (routing) point for inbound traffic to 
one or more of its NPA-NXX codes. The Routing Point is used to calculate 
mileage measurements for the distance-sensitive transport element charges of 
Switched Exchange Access Service. Pursuant to Bell Communications •      ') 
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Research, Inc. ("Bellcore") Practice BR 795.7.100-100 (the "Bellcore Practice"), the 
Routing Point (referred to as the "Rating Point" in such Bellcore Practice) may be 
an End Office Switch location or a "LEG Consortium Point of Interconnection." 

1.1.61 "Service Control Point" or "SCP" means a component of the 
signaling network that acts as a database to provide information to another 
component of the signaling network {i.e., Service Switching Point or another SCP) 
for processing or routing certain types of network calls. A query/response 
mechanism is typically used in communicating with an SCP. 

1.1.62 "Signaling Transfer Point" or "STP" means a component of 
the signaling network that performs message routing functions and provides 
information for the routing of messages between signaling network components. 
An STP transmits, receives and processes CCIS messages. 

1.1.63 "Switched Exchange Access Service" means the offering of 
transmission or switching services to Telecommunications Carriers for the 
purpose of the origination or termination of Telephone Toll Service. Switched 
Exchange Access Services include: Feature Group A, Feature Group B, 
Feature Group D, 800/888 access, and 900 access and their successors or 
similar Switched Exchange Access services. 

x 1.1.64 "Synchronous Optical Network" or "SONET means an 
' optical interface standard that allows inter-networking of transmission products 

from multiple vendors. The base transmission rate is 51.84 Mbps 
("OC-1/STS-1") and higher rates are direct multiples of the base rate. 

1.1.65 "Technically Feasible Point" is As Described in the Act. 

1.1.66 "Telecommunications" is As Defined in the Act. 

1.1.67 "Telecommunications Carrier" is As Defined in the Act. 

A                                  1.1.68 "Telecommunications Service" is As Defined in the Act. • 

1.1.69 "Telephone Exchange Service" is As Defined in the Act. 

1.1.70 "Telephone Exchange Service Call" or "Telephone 
Exchange Service Traffic" means a call completed between two Telephone 
Exchange Service Customers of the Parties located in the same LATA, 
originated on one Party's network and terminated on the other Party's network 
where such call was not carried by a third party as either a presubscribed call 
(1+) or a casual dialed (10XXX) or (101XXX) call. Telephone Exchange Service 
Traffic is transported over Traffic Exchange Trunks and qualifies for Reciprocal 
Compensation pursuant to the terms of this Agreement. 



1.1.71 "Telephone Toll Service" is As Defined in the Act. 

1.1.72 "Unbundled Network Element" or "UNE" is As Defined by the 

c     •    ^ • Jdll"^01?5318 Service' shal1 mean any Telecommunications 
Service that NYNEX provides at retail to subscribers who are not 
Telecommunications Carriers and which is provided to Telecommunications 
Carriers pursuant to Section 251(c)(4) of the Act. 

1 •1 •74 "Wire Center" means an occupied structure or portion <- • 
thereof in which a Party has the exclusive right of occupancy (or where such ^ 
right does not exist, exercises such control that it has the right to permit the 
Collocating Party to collocate facilities and equipment at the premises subject to 
he limitations set forth in Section 1.1.14 hereof) and is the premises at which is 
ocated one or more local End Office Switches and is a point at which Links 
(loops) used to provision end user's Local Exchange Service converge for a 
given area. a 

1-2      Other Definitional Provisions 

The terms defined in this Article include the plural as well as the singular r* 
Unless otherwise expressly stated, the words "herein", "hereof "hereunder"     * 
and other words of similar import refer to this Agreement as a whole and not to 
any particular Article, Section or other subdivision. Article, Section Paragraph 
and Attachment references refer to Artides.'Sections and Paragraphs of" and'-       - — 
Attachments to. this Agreement. The words "include" and "including" shall not 
be construed as terms of limitation. 

2.0      INTERPRETATION AND CONSTRUCTION 

All references to Sections and Attachments shall be deemed to be 
references to Sections of. and Attachments to. this Agreement unless the context f^ 
shall otherwise require. The headings of the Sections and the terms defined in 
Attachment 1.0 are inserted for convenience of reference only and are not 
intended to be a part of or to affect the meaning of this Agreement   Unless 
otherwise stated, any reference to any agreement, other instrument (including 
NYNEX or other third party offerings, guides or practices), or tariff is for 
convenience of reference only and is not intended to be a part of or 
incorporated into, this Agreement. 

The terms and conditions of any and all Attachments hereto as amended 
from time to time by mutual agreement of the Parties are incorporated herein by 
reference and shall constitute part of this Agreement as if fully set forth herein. 
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This Agreement shall be construed and/or interpreted wherever possible to 
avoid conflict between the provisions hereof and the Attachments hereto 
provided that if such a conflict shall arise with any Attachment, the provisions of 
this Agreement shall control, unless otherwise designated. 

3.0     SCOPE 

This Agreement sets forth the terms and conditions under which ANTC 
and NYNEX will interconnect their respective networks to enable ANTC to 
provide Telecommunications Services consistent with the rights and obligations 
set forth in Sections 251 and 252 of the Act. 

4.0      INTERCONNECTION PURSUANT TO SECTION 251 (c)(2) 

Subject to the terms and conditions of this Agreement, Interconnection of 
the Parties' facilities and equipment pursuant to Section 4 for the transmission 
and routing of Telephone Exchange Service traffic and Exchange Access traffic 
shall be established on or before the corresponding "Interconnection Activation 
Date" shown for each such LATA within the State of New York on Attachment 
4.0. Attachment 4.0 may be revised and supplemented from time to time upon 
the mutual agreement of the Parties by attaching a supplementary attachment to 
Attachment 4.0. Interconnection in a LATA shall be accomplished through either 
(i) a Fiber-Meet as provided in Section 4.2, (ii) Collocation as provided in . 
Section 18, (iii) any other Interconnection method allowed by applicable tariff, 
Act, rule or regulation, or (iv) any other Interconnection method to which the ' 
Parties may agree. 

4.1 Scope 

The physical architecture for Interconnection of the Parties' facilities and 
equipment for the transmission and routing of Telephone Exchange Service Traffic 
and Exchange Access traffic pursuant to Section 251(c)(2) of the Act shall be 
configured as set forth in the Parties' Joint Grooming Plan. The configuration of 

^ specific logical trunk groups (and traffic routing parameters) and the physical 
connections described herein related to the transmission and routing of Telephone 
Exchange Service Traffic and Exchange Access traffic, respectively shall also be 
set forth in the Parties' Joint Grooming Plan. Other trunk groups, as described in 
this Agreement, may be configured using this architecture. 

4.2 Physical Architecture 

In each LATA identified on Attachment 4.0, ANTC and NYNEX shall 
configure network interconnection arrangements as set forth in the Parties' Joint 
Grooming Plan. Both Parties, to the extent technically feasible, will provide a 
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diverse,.reliable network that incorporates, where available, the most advanced, 
practicable technologies. 

4.2.1 The network architecture established in the Joint Grooming 
Plan will meet the following minimum criteria: 

(a) The Parties shall establish physical interconnection points at 
the locations designated on Attachment 4.0. Points on the ANTC 
network from which ANTC will provide transport and termination of 
traffic are designated as the ANTC Interconnection Points ("A-IP"). 
Points on the NYNEX network from which NYNEX will provide 
transport and termination of traffic are designated as the NYNEX 
Interconnection Points ("N-IP"). Consistent with the Act. ANTC 
may designate any additional interconnection points at any 
technically feasible location on NYNEX's network. 

(b) Each Party will provide owned or leased facilities to deliver 
traffic originated on its respective networks to the designated 
interconnection points of the other Party's network. The Party 
terminating the traffic will be responsible for all transport and 
termination of calls beyond the designated interconnection point. 

4.2.2 The Parties may implement one of the following 
configurations, unless an alternative plan is mutually agreed to by both parties. 
NYNEX may not unreasonably disagree to any technically feasible alternative 
plan. 

(a) A jointly maintained SONET network, in which each Party is 
responsible for the procurement, installation, and maintenance of 
mutually agreed-upon Optical Line Terminating Multiplexer 
("OLTM") equipment at its respective premises. Additionally, each 
Party will be responsible for the installation and maintenance of 
one-half of a fiber optic ring; or 

(b) Interconnection of networks at an optical level via a Fiber 
Meet or other comparable means. 

4.2.3 The Parties agree to allow interim alternatives to the 
architecture described in Section 4.2, utilizing electrical hand-offs, provided the 
Parties mutually develop and agree on a plan to fully transition to an 
arrangement reflective of Section 4.2 in that LATA within one hundred and 
eighty (180) Days following the Interconnection Activation Date listed for that 
LATA in Attachment 4.0. 
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4.3 Technica[Specifications 

4.3.1 ANTC and NYNEX shall cooperate to install and maintain a 
reliable network such that each of the Parties shall maintain a grade of service of 
at least B.01 with respect to exchanged traffic. ANTC and NYNEX shall exchange 
appropriate information (e.g., maintenance contact numbers, network and traffic 
load information, information required to comply with law enforcement and other 
security agencies of the Government and such other information as the Parties 
shall mutually agree) to achieve this desired reliability. The Parties will designate 
within 30 Days of the Effective Date the necessary contact persons and timing 
requirements for the exchange of such information, which shall be set forth in the 
Joint Grooming Plan. 

4.3.2 ANTC and NYNEX shall apply sound network management 
principles by invoking network management controls to alleviate or to prevent 
congestion. 

4.3.3 The Parties shall implement, to the extent technically feasible, 
the practices, procedures, specifications and interfaces established in the 
publication "Bellcore Technical Publication TR-INS-000342; High Capacity Digital 
Special Access Service, Transmission Parameter Limits and Interface 
Combinations" in meeting their respective Interconnection responsibilities related 
to Electrical/Optical Interfaces. 

4.4 Interconnection in Additional LATAs 

4.4.1 If ANTC decides to offer Telephone Exchange Services in   '" 
any other LATA not identified in Attachment 4.0 in which NYNEX also offers 
Telephone Exchange Services in New York State, ANTC shall provide written 
notice to NYNEX of the need to establish Interconnection in such LATA pursuant 
to this Agreement. 

4.4.2 The notice provided in Section 4.4.1 shall include (i) the 
^            initial Routing Point ANTC has designated in the new LATA; (ii) ANTC's 

requested Interconnection Activation Date; and (iii) a non-binding forecast of 
ANTC's trunking requirements. 

4.4.3 Unless otherwise agreed by the Parties, the Parties shall 
designate the Wire Center ANTC has identified as its initial Routing Point in the 
LATA as the A-IP in that LATA and shall designate the NYNEX Tandem Office 
Wire Center within the LATA nearest to the A-IP (as measured in airline miles 
utilizing the V&H coordinates method) as the N-IP in that LATA'. 

4.4.4 Unless otherwise agreed by the Parties, the Interconnection 
Activation Date in each new LATA shall be the earlier of (i) the date mutually 
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agreed by the Parties onyi) the date that is one-hundred and fifty (150) Days after 
the date on which ANTC delivered notice to NYNEX pursuant to Section 4.4.1 ) 
Within ten (10) business days of NYNEX's receipt of ANTC's notice. NYNEX and 
ANTC shall confirm the N-IP, the A-IP and the Interconnection Activation Date for 
the new LATA by attaching a supplementary schedule to Attachment 4.0. 

5.0     TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE 
SERVICE TRAFFIC PURSUANT TO SECTION 251 (c)(2) 

5.1 Scope of Traffic 

Section 5 generally prescribes parameters for trunk groups (the "Traffic L   - 
Exchange Trunks") used for the transmission and routing of Local Traffic and ) 
Intra LATA Toll Traffic or any other use allowed by the Act between the Parties' 
respective Telephone Exchange Service Customers and where such traffic is not 
presubscribed for carriage by a third party carrier nor carried by a third party 
carrier as casual dialed (10XXX and 101XXXX) traffic. 

5.2 Switching System Hierarchy 

5.2.1   For purposes of this Section 5, each of the following Central 
Office Switches shall be designated as a "Primary Switch": 

(a) Each Access Tandem NYNEX operates in a LATA; '     ' 

(b) The initial switch ANTC employs to provide Telephone 
— •-: Exchange-Service in a LATA;"  :——— -•,      - - 

(c) Any Access Tandem ANTC may establish for provision of . 
Exchange Access in a LATA; 

(d) Any additional switch ANTC may subsequently employ to 
provide Telephone Exchange Service in a LATA which ANTC ^ 
may at its sole option designate as a Primary Switch; r    \ 
provided that the total number of ANTC Primary Switches for 
a LATA may not exceed the total number of NYNEX Primary 
Switches for that LATA. To the extent ANTC chooses to 
designate any additional switch as a Primary Switch, it shall 
provide notice to NYNEX of such designation at least ninety 
(90) Days in advance of the date on which ANTC activates 
such switch as a Primary Switch; and \ 

(e)     Any additional tandem switch NYNEX may subsequently 
employ to provide access and/or sector traffic capacity 
within a LATA. Traffic destined to sub-tending Secondary ) 
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Switches routed via such a tandem(s) would be determined 
by network requirements and notice made available to all 
LECs at least one hundred and eighty (180) Days prior to 
service introduction. 

5.2.2 Each Central Office Switch operated by the Parties which is 
not designated as a Primary Switch pursuant to Section 5.2.1 shall be desionated 
as a "Secondary Switch". y • icu 

5.2.3 For purposes of ANTC routing traffic to NYNEX. sub-tendinq 
arrangements between NYNEX Primary Switches and NYNEX Secondary 
Switches shall be the same as the Access Tandem/End Office sub-tending 
arrangements which NYNEX maintains for those switches. For purposes of 
NYNEX routing traffic to ANTC, sub-tending arrangements between ANTC 
Primary Switches and ANTC Secondary Switches shall be the same as the 
Access Tandem/End Office sub-tending arrangements which ANTC maintains 
for those switches. 

5.3     Trunk Group Architecture and Traffic Routing 

The Parties shall jointly engineer and configure Traffic Exchange Trunks 
over the physical Interconnection arrangements for the transport and termination 
of Telephone Exchange Service Traffic or any other use allowed under the Act 
as follows: 

5.3.1 The Parties shall initially configure a separate two-way trunk 
group, and operate as one-way or two-way as mutually agreed to by both " 
Parties, as a direct transmission path between each ANTC Primary Switch and 
each NYNEX Primary Switch. 

5.3.2 Notwithstanding anything to the contrary in this Section 5 if 
the two-way traffic volumes between any two Central Office Switches (whether 
Primary-Primary, Primary-Secondary or Secondary-Secondary) exceed the CCS 

j busy hour equivalent of one DS1 on a regular or consistent basis the Parties 
shall add trunks or establish new direct trunk groups as soon as feasible after 
such occurrence (but in no case later than the time periods set forth in 
Attachment SO) consistent with the grades of service and quality parameters set 
forth in the Joint Grooming Plan. 

5.4     Signaling 

5.4.1   Where available, CCIS signaling shall be used by the 
Parties to set up calls between the Parties' Telephone Exchange Service 
networks. If CCIS signaling is unavailable, MF (Multi-Frequency) signaling shall 
be used by the Parties. Each Party shall charge the other Party equal and 
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reciprocal rates for CCiS signaling based on (at ANTC's sole optionV 
(i) applicable tariffs, or (ii) ANTC's selection of another carrier's rates for ^ 
signaling, subject to the same terms and conditions, unless otherwise agreed to 
in writing During the term of this Agreement neither Party shall charge the other 
Party additiona usage-sensitive rates for SS7 queries (including, but not limited ^ 
to Transactional Capabilities Application Part ("TCAP") and Integrated Services ' 
Digital Network User Part ("ISUP") made for Local Traffic interexchTnged 
between the Parties. , 

•r   r     5,4;2u1
E!Ch Party Shal1 comply with the Practices, procedures and 

specifications established in the following Bellcore publication "Bellcore Soecial     • 
Report SR-TSV-002275. BOC Notes on the LEC Ne'tworks - Signal^-aUeas to r   ^ 
he extent reasonably necessary to allow the other Party to meet its respective '     ) 

Interconnection responsibilities.related to signaling. 

5.4.3  The Parties will cooperate in the exchange of TCAP 
messages to facilitate interoperability of CCIS-based features between their 
respective networks, including all CLASS features and functions, to the extent 
each Party offers such features and functions to its Customers, subsidiaries or 
affiliates, or to he extent allowed by Law.  If a Party provides CCIS signaling it 

froSr*?3"?01? Si9nalin9 Parameters 'eluding calling party number- 
numbe   0ri9,na   9 l,ne information C01-!"). calling party category and charge 

^     ) 

•. u,   xu . EachParty shall Provide trunk groups where facilities are 
available that are configured utilizing the B8ZS ESF protocol for 64 Kbps clear 
channel transmission (of ah other appropriate-^   
for ISDN interoperability between the Parties' respective networks. 

5.5     Grades of Service 

The Parties shall initially engineer and shall jointly monitor and enhance 
al trunk groups consistent with the grade of service set forth in (i) Section 4 3 , 
00 Attachment SQ and (iii) any standards established by the Joint Groominq ' C  ) 
Plan, as may be modified by the PSC in the, NY PSC Case No 97-C-0139 
hereinafter "Service Quality Proceeding". ' . 

6.0      MEASUREMENT AND BILLING 

^,u , Th.iS Section 6 shal1 apply t0 al1 Services and facilities (including 
Wholesale Service) offered hereunder. unless otherwise noted. ) 

6 1      For purposes of billing interconnection traffic only, each Party shall 
pass Calling Party Number (CPN) information on each call carried over the 
Local/lntraLATA Trunks; provided that so long as the percentage of calls passed > 
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with CPN is greater than ninety percent (90%), all calls exchanged without CPN 
information shall be billed as either Local Traffic or IntraLATA Toll Traffic in direct 
proportion to the minutes of use of calls exchanged with CPN information. 

6.2 For terminating Reciprocal Compensation and for Call Usage Detail 
Services ("CUDS") records, measurement of billing minutes shall be in actual 
conversation seconds. 

6.3 Originating FGB 800/888 calls will be measured {i.e., recorded) by 
the Parties, and service chargeable originating access minutes will be derived 
from recorded minutes as described in the following steps: 

/ 6.3.1   Parties shall obtain recorded originating FGB 800/888 
minutes and messages from the appropriate recording data. The Parties shall 
derive the total attempts by dividing the originating measured messages by the 
Completion Ratio ("CR"). CRs are obtained separately for 800/888 traffic from a 
sample study which analyzes the ultimate completion status for the total 
attempts which receive acknowledgment from Customer [Measured Message 
divided by CR = Total Attempts] 

6.3.2 The Parties shall obtain the total Non-Conversion Time 
Additive ("NCTA") by multiplying the Total Attempts by the NCTA per attempt 

-v ratio. The NCTA per attempt ratio is obtained from the sample study identified 
above by measuring the non-conversation time associated with both complete 
and incomplete attempts. The NCTA is the time on a completed attempt from 
customer acknowledgment of receipt of call to called party answer (set up and 
ringing) plus the time "oh an uh^ "       "~ 
acknowledgment of call until the access tandem or end office receives a 
disconnect signal (ring-no answer, busy or network blockage). [Total Attempts x 
NCTA = Total NCTA] 

6.3.3 The Parties shall obtain total chargeable originating access 
minutes by adding the total NCTA to the recorded originating measured minutes. 

^ [Measured Minutes + NCTA = Chargeable Originating Access Minutes.] 

6.3.4 For FGB 800/888 calls, usage measurement begins when 
the originating FGB entry switch receives answer supervision from the 
Customer's point of termination, indicating the called party has answered. The 
measurement of call usage over FGB ends when the originating FGB entry 
switch receives disconnect supervision from either (a) the originating end user's 
end office, indicating the originating end user has disconnected, or (b) the 
customer's point of termination, whichever is recognized first by the entry switch. 

6.4 Where CPN is not available in a LATA for greater than ten percent 
(10%) of the traffic, the Party sending the traffic shall provide factors to determine 
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the jurisdiction, as well as local vs. toll distinction, of the traffic. Such factors 
shall be supported by call record details that will be made available for review 
upon request. Both Parties are responsible for maintaining applicable call record 
detail. If a Party is not properly receiving the information, it must notify the Party 
passing CPN in a prompt fashion. Where a Party is passing CPN but the 
receiving Party is not properly receiving or recording the information the Parties 
shall cooperatively work to correctly identify the traffic, and establish a mutually 
agreeable mechanism that will prevent improperly rated traffic. Notwithstanding 
this, if any improperly rated traffic occurs, the Parties agree to reconcile it. Any 
amounts in dispute shall be resolved pursuant to Section 37.2 (Dispute 
Resolution). 

6.5. Call Detail Provisioning 

6.5.1 The Parties shall provide the relevant call detail on at least 
a twice monthly basis. A Party shall honor a written request to increase the 
frequency as the volume of call detail increases. Should a Party make such a 
request, the other Party shall respond within three (3) weeks to address the 
request and shall comply, where technically feasible, within six (6) weeks of the 
request. 

6.5.2 For Wholesale Services, alternatively billed calls, operator 
services and 800 traffic, the call detail recipient agrees to give the call detail 
provider notification within two weeks of receipt of data of any discrepancy 
uncovered, including but not limited to unusable data or data that falls outside of 
the parameters established by historic averages. Within five (5) business days_ 
of receipt of such notification from the call detail recipient, the call detail provider 
will furnish correct data or notify the call detail recipient that a root cause 
analysis will be conducted by the call detail provider. The results of the root 
cause analysis shall be furnished to the call detail recipient within the 
subsequent ten (10) business days. If the results demonstrate either an isolated 
or systemic problem with the provision of accurate call detail information the call 
detail provider shall take all steps necessary to correct the problem within twenty 
(20) business days (e.g. provide, where available, all relevant call detail and 
implement procedures to insure that systemic problems are corrected.) Within 
this same time, the call detail recipient shall use all commercially reasonable 
efforts to determine if the cause of the problem is internal to the call detail 
recipient's network. 

6.5.3 No further action will be required of either Party if the call 
detail provider is unable to provide the call detail recipient with the correct data 
within the time period specified in Subsection 6.5.2. and the call detail provider 
is unable to render a bill to the call detail recipient for usage relating to such 
data. 
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6.5.4  In the event that (a) the call detail provider fails to take 
corrective action as required by Subsection 6.5.2. or (b) if the call detail provider 
is unable to provide the call detail information to the call detail recipient as a 
result of the call detail provider's gross negligence or willful misconduct and a 
bill for such usage is issued by the call detail provider, the call detail recipient 
may seek to withhold payment of the bill and contest its obligation to pay such 
amounts pursuant to the terms of Section 37.2 of this Agreement (except for 
Wholesale Services billing disputes, which shall be governed by the provisions 
of Section 16.7 of this Agreement). Notwithstanding the call detail provider's 
inability to provide call detail information to the call detail recipient, the call detail 
recipient shall use reasonable efforts in accordance with industry practice to 

^ attempt to bill and collect for such calls from its Customer. In addition the call 
) detail recipient shall pay the call detail provider for usage to the extent the call 

detail recipient is able to collect such amounts from its Customer. 

6.6      The Parties shall provide invoices and bills as follows: 

6.6.1. The Parties shall provide monthly invoices in an industry 
standard format, unless otherwise agreed to by the parties. If the Parties elect 
an alternative billing format they shall establish that format within forty-five (45) 
Days of such election. The Parties shall also provide, when necessary call 
detail as set forth in Subsection 6.5 above. 

6.6.2. If a Party cannot provide a monthly invoice (the "Invoice") 
within ninety (90) Days of usage of a service or the provision of a element or a 
facility, that Party (the "Billing Party") shall notify the other Party (the "Billed 
Party") and shall use best efforts to submit a statemerit (the "EstTmated'Billn)That 
is a reasonable estimate of such usage within one-hundred twenty (120) Days of 
usage of a service or provision of an element or facility. The Estimated Bill will 
be clearly marked as an Estimated Bill, that the same is being provided by the 
Billing Party to the Billed Party for information purposes only and that the Billed 
Party has no obligation to pay the Estimated Bill. If the Billing Party provides an 
Invoice after 120 Days of usage of a service or the provision of an element or 

^ facility the Billing Party shall, to the extent requested by the Billed Party furnish 
the necessary backup and support for the Invoice. The Billing Party shall 
provide such information at the time the Billed Party makes such request or if 
such backup or support information is not readily available as soon thereafter as 
reasonably possible. If the amount of the Invoice is 50 percent (50%) or more 
above the amount of the Estimated Bill, the Billed Party shall have seventy-five 
(75) Days from the date of the Invoice to pay the Invoice without incurring late 
payment charges. Notwithstanding any language in this Section 6.6.2 to the 
contrary, nothing in this section shall limit or otherwise constitute a waiver of 
either Party's rights under applicable Law. 
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6.6.3. The Parties shall cooperate to facilitate the exchange of 
electronic versions of the bills and invoices when facilities are available and 
functional. Until such time the Parties shall provide the bills and invoices in a 
hard copy format. 

6.6.4. At least once a year, and more frequently If requested by 
either Party (but in no case more frequently than four (4) times a year), ANTC 
and NYNEX shall review the current invoicing and billing format and shall 
cooperate in optimizing, and if necessary modifying, the timing, location, format 
and delivery of the bills and invoices. 

6.6.5. The Parties shall specifically set forth on any and all 
invoices, any credits (and applicable tax refunds) owed to the other Party for that 
billing period. 

6.6.6. The Parties shall specifically set forth on any and all 
invoices the applicable rate at which the call or service is being billed. 

6.6.7. The Parties shall not impose any fee for the above services 
that is not set forth in the Pricing Attachment or mutually agreed to by the 
Parties. 

6.6.8. The Parties shall provide each other with a designated 
individual or individuals that can address any billing or invoice problem, 
question, or potential dispute. 

6.6.9." At ANTC's request, NYNEXshall provideThe same lev^l'o'f " 
call detail, availability to billing and measurement interfaces and information, 
and invoice format that NYNEX provides to any other carrier. ANTC may 
request, and NYNEX must provide, to the extent not proprietary, models of such 
information and information regarding alternative billing, measurement and call 
detail options. If there are costs associated with the development and running of 
such model, including but not limited to software changes to existing programs 
NYNEX shall provide ANTC with an estimate of the costs prior to developing the 
model and ANTC shall have the option of retracting its request. 

6.7.     Sections 6.5 and 6.6 (except for Subsection 6.6.9) shall remain in 
effect and enforceable after the termination of this Agreement for any traffic or 
usage prior to the termination of the Agreement or period covered by Subsection 
27 of the Agreement. 

6.8     The Parties shall have audit rights as set forth in Section 40 for all 
billing and performance measurement reporting. 
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7.0      RECIPROCAL COMPENSATION ARRANGEMENTS ~ SECTION 
251(b)(5) 

7.1 Reciprocal Compensation only applies to the transport and 
termination of Reciprocal Compensation Traffic billable by NYNEX or ANTC 
which a Telephone Exchange Service Customer originates on NYNEX's or   • 
ANTC's network for termination on the other Party's network, and such other 
traffic as the FCC may designate or allow, except as provided in Section 7 6 
below. 

7.2 The Parties shall compensate each other for transport and 
termination of Reciprocal Compensation Traffic in an equal and symmetrical 

) manner at the rate provided in the Pricing Attachment. This rate is to be applied 
at the A-IP for traffic delivered.by NYNEX, and at the N-IP for traffic delivered by 
ANTC. No additional charges, including port or transport charges, shall apply 
for the termination of Reciprocal Compensation Traffic delivered to the A-IP or 
the N-IP. When Reciprocal Compensation Traffic Calls are terminated over the 
same trunks as Switched Exchange Access Service, any port or transport or 
other applicable access charges related to the Switched Exchange Access 
Service shall be prorated to be applied only to the Switched Exchange Access 
Service. 

A 7-3     The Reciprocal Compensation arrangements set forth in this 
/ Agreement are not applicable to Switched Exchange Access Service, InterLATA 

Service or to any IntraLATA calls originated on a third party carrier's network on a 
1+ presubscribed basis or a casual dialed (10XXX or 101XXXX) basis. All 

- Switched Exchange Access Service and all InterLATA Toll Traffic shall continue' 
to be governed by the terms and conditions of the applicable federal and state 
tariffs. 

7.4     The rates for termination of Reciprocal Compensation Traffic are 
set forth in the Pricing Attachment. 

"^ 7.5     Compensation for transport and termination of all traffic which has 
been subject to performance of INP by one Party for the other Party pursuant to 
Section 19 shall be as specified in Section 19.6. 

7.6     When either Party delivers seven (7) or ten (10) digit translated 
IntraLATA 800/888 sen/ice to the other Party for termination, the originating Party 
shall provide the terminating Party with billing records in industry standard format 
(EMR) if required by the terminating Party. When the originating Party provides 
the record, the originating Party may bill its record provisioning charge. The 
originating Party may bill the terminating Party for the delivery of the traffic at 
local Reciprocal Compensation rates. The terminating Party may not bill the 
originating Party Reciprocal Compensation under this Agreement. The Party that 
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is providing the 800/888 service shall pay the database inquiry charge per the 
Pricing Attachment to the Party that performed the database inquiry. ) 

7.7     The provisions set forth herein are subject to and conditioned on 
the provisions set forth in Sections 37 (Dispute Resolution) and 40 (Audit 
Rights). >    ) 

8.0     TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC 
PURSUANT TO SECTION 251(c)(2) 

8.1 Scope of Traffic 

Section 8 generally prescribes parameters for certain trunk groups ^     * 
("Access Toll Connecting Trunks") to be established over the Interconnections 
specified in Section 4 for the transmission and routing of Exchange Access 
traffic between ANTC Telephone Exchange Service Customers and IXCs. 

8.2 Trunk Group Architecture and Traffic Routing 

8.2.1    The Parties shall jointly establish Access Toll Connecting 
Trunks by which they will jointly provide tandem-transported Switched Exchange 
Access Services to Interexchange Carriers to enable such Interexchange 
Carriers to originate and terminate traffic from/to each Party's Customers {i.e. \ 
each Party shall share equally in the responsibilities, costs and obligations ^ 
associated with establishing Access Toll Connecting Trunks). 

8r2r2-Access Toll ConnectingTrunks shall be usedsbiely for the : 
transmission and routing of Exchange Access to allow the Parties' Customers to 
connect to or be connected to the interexchange trunks of any Interexchange 
Carrier which is connected to either Party's Access Tandem. 

8.2.3  The Access Toll Connecting Trunks shall be two-way trunks 
and operated as one-way or two-way as mutually agreed by both Parties, ^ 
connecting an End Office Switch utilized to provide Telephone Exchange Service f 
and Switched Exchange Access in a given LATA to an Access Tandem Switch 
utilized to provide Exchange Access in such LATA. 

8.3     Meet-Point Billing Arrangements 

8.3.1   Where ANTC has its own end office switch and NYNEX 
provides the tandem switch, meet point billing between the Parties for jointly- 
provided Switched Exchange Access Services on Access Toll Connecting 
Trunks will be provided as follows: (this does not apply in instances where ANTC 
resells NYNEX Services, purchases unbundled local switching from NYNEX, or 
in cases where an alternate tandem provider is involved) 
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(a) The Parties agree to exchange all data necessary to effect 
Meet-Point Billing on no less than a monthly basis, providing the 
prior month's data, in a format in accordance with industry ordering 
and billing guidelines. Each Party will designate where the other 
Party shall send the required data. 

(b) The Parties agree to a "multiple bill, multiple tariff' approach 
in which each Party presents separate bills to third party toll 
carriers and each Party applies rates for its portion of the services 
from its own tariff. The Parties may agree to a "single bill, multiple 
tariff' approach at a later date. 

(c) Except as noted in Subsection 8.3.2, the Parties agree that 
ANTC will be responsible for billing the connecting third party toll 
carriers on all jointly-provided traffic (as defined in this Section) the 
following access charges: 

(i) Carrier Common Line; 
(ii) Local Switching; and 
(iii) One Local Transport Termination 

per ANTC's applicable tariffs. The Parties further agree that 
NYNEX will be responsible for billing all other Local Transport, 
Tandem Switching, and Entrance Facility access charges per its 
applicable tariffs. Any other applicable charges not outlined in 
Subsections 8.3.1 or 8.3.2 shall be billed and received as agreed 
upon by the Parties. If either the FCC or the PSC restructures 
access in a manner that affects this Meet-Point Billing 
arrangement, the parties shall negotiate in good faith to ensure 
that the terms and conditions of this Agreement and the intent of 
the Parties is preserved. 

j (d)      All revenues billed by each Party pursuant to this Section 
shall be retained by the billing Party. 

8.3.2 Until and unless changed by the FCC, on a going forward 
basis, ANTC shall retain one hundred percent (100%) of the Transport 
Interconnection Charge/Residual Interconnection Charge in instances in which 
ANTC provides the End Office switching. 

8.3.3 Record charges, which are assessed per record provided to 
enable access billing, are to be reciprocally charged by the Parties as 
applicable. These charges are outlined in the Pricing Attachment. 
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9.0     TRANSPORT AND TERMINATION OF INFORMATION SERVICED 
TRAFFIC 

The Parties agree that ANTC may elect when technically feasible either a      • 
bundled or an unbundled billing arrangement applicable either to Mass Service 
Announcements or applicable to variable rated Information Services. 

9.1.    Bundled Information Provider ("IP") Billing Arrangement 

9.1.1 Routing and Provisioning. Each Party shall route 
Information Service Traffic which originates on its own network to the 
appropriate information services platform(s) connected to the other Party's L * 
network. Where ANTC uses its own network facilities, ANTC will establish a ' 
dedicated trunk group to the NYNEX information services tandem switch  This 
trunk group will be utilized to allow ANTC to route Information Service Traffic 
originated on its network to NYNEX. Where ANTC utilizes the NYNEX network 
through the purchase of unbundled network elements, Information Service 
Traffic may be routed over NYNEX information service trunks on a shared basis. 

9.1.2 Information Mass Announcement Services (e.g. "SJe" calls) 
This section is based on the existing regulatory structure per New York State 
P.S.C. No. 900 tariff. Section 13 G. 

a) For Information Mass Announcement Service, the Party 
("Originating Party") on whose network the Information Services Traffic 
originated shall bill and collect_such Information Provider charges and remit an 
amount equal to such charges to the Party ("Terminating Party") to whose • 
information platform the Information Service Traffic terminated less the 
Information Service Billing and Collection fee set forth in the Pricing Attachment 
The Terminating Party may bill the Originating Party for such charges   The 
Originating Party shall pay the Terminating Party in full regardless of 
uncollectible items. This shall apply whether the Originating Party uses its own 
network or utilizes the other Party's network through the purchase of unbundled 
network elements. 

b) Upon request, the Party ("Originating Party") on whose 
network the Information Service Traffic originated shall provide via electronic file 
transfer or magnetic tape or whatever means mutually agreed to and readily 
available to the Parties all recorded call detail information to the Party 
(Terminating Party) to whose information platform the Information Service Traffic 
terminated, at the standard price for record transmission. This data shall be in 
unrated EMR format per OBF/Bellcore standards. 

9.1.3  Variable Rated Information Services. 
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a) The Party ("Originating Party") on whose network the 
Information Service Traffic originated shall provide via electronic file transfer or 
magnetic tape or other means as available all recorded call detail information to 
the Party ("Terminating Party") to whose information platform the Information 
Service Traffic terminated, at the standard price for record transmission. This 
data shall be in unrated EMR format per OBF/Bellcore standard. This shall 
apply whether the Originating Party uses its own network or utilizes the other 
party's network through the purchase of unbundled network elements. 

b) The Terminating Party shall provide to the Originating 
Party via electronic file transfer or magnetic tape or whatever means mutually 
agreed to and readily available to the Parties all necessary information to bill the 

J^ Information Service Traffic to the Originating Party's Customers pursuant to the 
Terminating Party's agreements with each Information Provider, at the standard 
price for record transmission. Information shall be provided in as timely a 
fashion as practical in order to facilitate record review and reflect actual prices 
set by the individual Information Providers. This data will consist of the EMR 
records previously delivered by the Originating Party, returned to the Originating 
Party in rated format where possible, or with appropriate indicators populated on 
error messages. No Billing and Collection fees will be applied to error 
messages. No taxes will be calculated or paid on the Originating Party's traffic. 

c) The Originating Party shall bill and collect such 
Information Provider charges and remit the amounts collected to the Terminating 
Party less: 

(i)'"' The Information Services Billing and~Coliection 
fees set forth on the Pricing Attachment; and 

(ii)      Customer adjustments provided by the 
Originating Party. Adjustments are made for subscriber-priced traffic only. 

d) The Terminating Party shall calculate these charges and 
\            bill them to the Originating Party for remittance. 

e) The Originating Party shall provide to the Terminating 
Party sufficient information regarding uncollectibles and customer adjustments. 
The Terminating Party shall pass through the adjustments to the Information 
Provider. However, if the Information Provider disputes such adjustments and 
refuses to accept such adjustments, the Originating Party shall reimburse the 
Terminating Party for all such disputed adjustments. Final resolution regarding 
all disputed adjustments shall be solely between the Originating Party and the 
Information Provider. 
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9.2      Unbundled IP Billing Arrangement 

9.2.1 Routing and Provisioning. Each Party shall route 
Information Service Traffic which originates on its own network to the 
appropriate information services platform(s) connected to the other Party's \ 
network. Where ANTC uses its own network facilities. ANTC will establish a -' 
dedicated trunk group to the NYNEX information services tandem switch  This 
trunk group will be utilized to allow ANTC to route Information Service Traffic 
ongmated on its network to NYNEX. Where ANTC utilizes the NYNEX network 
through the purchase of unbundled network elements. Information Service 
Traffic may be routed over NYNEX information service trunks on a shared basis. 

9-2-2  lnformation Mass Announcement Services (e q "gre" calls^ ^    • 
This section is based on the existing regulatory structure per New York State 
r.b.u. No. 900 tariff. Section 13 G. 

/-o • •    .-     r, ^ ^ For lnformation Mass Announcement Service, the Partv 
( Originating Party") on whose network the Information Services Traffic 
originated shall bill and collect such Information Provider charges and remit an 
amount equal to such charges to the Party ("Terminating Part/) to whose 
information platform the Information Service Traffic terminated less the 
Information Service Billing and Collection fee set forth in the Pricing Attachment 
The Terminating Party may bill the Originating Party for such charges  The ~   \ 
Originating Party shall pay the Terminating Party in full regardless of ' 
uncollectible items. This shall apply whether the Originating Party uses its own 
network or utilizes the other Party's network through the purchase of unbundled 
network elements.     —      

!*•.,.      .b) Upon rec1uest>the Or'S'nating Party shall provide via 
electrornc file transfer or magnetic tape or whatever means readily available to 
the Parties all recorded call detail information to the Terminating Party at the 
standard price for record transmission. This data shall be in unrated EMR 
format per OBF/Bellcore standard. 

9.2.3 Variable Rated Information Services. 

»„- •    t    r   
a) 7he Terminatin9 Party shal1 charge the Originating Party 

$.03 per minute of use for switching access. These charges shall be calculated 
by the Terminating Party and billed to the Originating Party. These charges 
shall apply whether the Originating Party uses its own network or utilizes the 
other Party s network through the purchase of unbundled network elements ) 
End user customer adjustments shall not apply to these charges. 

D   .     u „      ,        b) uPon request from the Originating Party, the Terminatinq v 
Party shall make available its Rating Service at a charge of $0.03 per message ^ 
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plus a fifteen thousand dollar ($15,000) non-recurring charge. Under Rating 
Service, the Originating Party shall provide to the Terminating Party via 
electronic file transfer or magnetic tape or whatever means readily available to 
the Parties recorded call detail information in unrated EMR format per 
OBF/Bellcore standard; the Terminating Party shall rate such calls placed by 
the Originating Party's Customers and terminating to Information Provider 
services contracted with the Terminating Party, according to the rates 
established by such Information Providers. The Terminating Party shall then 
return the call records to the Originating Party, in rated format where possible, or 
with appropriate indicators populated on error messages. The Rating Service 
fee will be applied to all messages. In addition to the charges for Rating 
Service, standard charges will be made by the Terminating Party for the 

^ transmission and delivery of such records and files. The Terminating Party will 
not bill and collect for such rated calls. The Terminating Party will not calculate 
or pay taxes for such rated calls. 

c) Alternatively, at the Originating Party's option, it may 
purchase a rating table from the Terminating Party at the rate set forth in the 
Pricing Attachment. 

d) The Originating Party is responsible for all payments due 
the Information Providers to whose programs that Party's Customer places calls, 
and other obligations and relationships with such Information Providers. 

e) Resolution regarding all customer adjustments shall be 
solely between the Originating Party and the Information Provider. 

^J 

9.3 Blocking. Nothing in this Agreement shall restrict either Party from 
offering to its Exchange Service Customers the ability to block the completion of 
Information Service Traffic, whether Information Mass Announcement Services 
or Variable Rated Information Services. 

9.4 Billing and Usage Specifications. The Parties shall adopt an 
Information Provider Usage and Billing Specification Agreement prior to 
implementation of this billing arrangement. With the mutual consent of both 
Parties, the Information Provider Usage and Billing Specification Agreement may 
be modified in the future. 

10.0   TANDEM TRANSIT SERVICE 

10.1    Transit Services 

10.1.1 "Transit Service" means the delivery of certain traffic 
between ANTC and a LEC other than NYNEX by NYNEX over the Traffic 
Exchange Trunks. The following traffic types will be delivered: (i) Local Traffic or 
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IntraLATA Toll Traffic originated from ANTC to such LEC and (\\) I nrai Tr^ « 
Intra^TA Toll Traffic originated from such LEC and terminafed o ANIC ^ ) 

Te^::ezuch traffic pursuant to the psc,s prim^t0,l ^ £• 
each other J^^^S^0-1-3-the P^ *• -~e > 

(a) f NJC ASM^Pay NYNEX for Local Traffic and IntraLATA toll 
traffic ANTC originated over the Transit Service at the rate 
specified in the Pricing Attachment plus any additional 

NYNFXfnrSSH ^ ^T*1^ LEC •P°*** or levies on f   ) 
NYNEX for the delivery or termination of such traffic ^ J 
including any InterLATA or IntraLATA switched access 
charges. NYNEX shall pass through any additional direct 
charges or costs imposed or levied by the terminating LEC 
without a mark-up of such costs. . 

(b) NYNEX shall pay ANTC for Local, and IntraLATA Toll Traffic 
terminated to ANTC from such LEC at the appropriate 
reciprocal compensation rates described in Section 7 or 
(where NYNEX delivers such traffic pursuant to the PSC's 
primary toll carrier plan or other similar plan) at ANTC's \ 
applicable switched access rates or local termination rate 
whichever is appropriate. 

»««/•*    ia1-3 While the Parties ag^ -" - 

ANTr'thf T"9 .T^ de,iVer Te,eph0ne Exchan9e Se^e Traffic to 
ANTC. they acknowledge that such arrangements are not currently in place and 
an intenm arrangement is necessary to ensure traffic completion. Accor^ 
until the earlier of (i) the date on which either Party has entered into an • 
arrangement with such LEC to deliver Telephone Exchange Service Traffic to 
ANTC or (..) one hundred and eighty (180) Days after the Interconnect on 

another originated from such LEC without charge to one ' 

^11 H .• 10-1-4 NYNEX expects that all networks involved in Transit Service 
^deliver each ca I to each involved network with CCIS and the appropriate 

NYNFX a
ef TH0 facClll\ate Ml interoPerabi>ity of those services supported by 

NYN^^ In all cases both    ' 
rEMRn sLnirn fl

a^reSP0KS,b,e f0r f0ll0win9 the Exchan9e ^sage Record EMR   standard and for exchanging records with each other and with the 
termmatmg LEC to facilitate the billing process to the originating netork , 
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10.1.5 For purposes of this Section 10.1, NYNEX agrees that it 
shall make available to ANTC, at ANTC's sole option, any transiting 
arrangement NYNEX offers to another LEG at the same rates, terms and 
conditions provided to such other LEG. 

10.2   Dedicated Transit Service 

10.2.1 "Dedicated Transit Service" provides for the dedicated 
connection between an ANTG collocation arrangement established pursuant to 
applicable tariffs and/or license agreements at a NYNEX premises and a 
collocation arrangement of a third party carrier that maintains a collocation 
arrangement at the same premises. Dedicated Transit Service shall be provided 

^J using a cross-connection (dedicated connection) using suitable NYNEX-provided 
cable or transmission facilities or any other mutually agreed upon arrangement. 

10.2.2 The carrier requesting the Dedicated Transit Service shall be 
the customer of record for both ends of the service in terms of ordering, 
provisioning, maintenance, and billing. Applicable rates shall be as set forth in 
the Pricing Attachment. Alternative arrangements may be utilized if agreed upon 
by all three parties. Such agreement shall not be unreasonably withheld. 

11.0    911/E911 ARRANGEMENTS 

11.1 ANTG will interconnect to the NYNEX 911 /E911 selective router/911 
tandems which serve the areas in which ANTG provides Exchange Services, for 
the provision of 911/E911 services and for access to all sub-tending Public Safety 
Answering Points ("PSAPs"). NYNEX will provide ANTG with the appropriate GLLI 
codes and specifications of the tandem serving area. 

11.2 Path and route diverse interconnections for 911/E911 shall be 
made at the A-IP, the N-IP, or other points as necessary and mutually agreed. 

) 

11.3 NYNEX will provide ANTG with an electronic interface through 
which ANTG shall input and provide a daily update of 911/E911 database 
information related to appropriate ANTG Gustomers. NYNEX will provide ANTG 
with the Master Street Address Guide ("MSAG"), updated on a regular basis, so 
that ANTG can ensure the accuracy of the data transfer. Additionally, NYNEX 
shall assist ANTG in identifying the appropriate person in each municipality for 
the purpose of obtaining the ten-digit Subscriber number of each PSAP. 

11.4 NYNEX and ANTG will use their best efforts to facilitate the prompt, 
robust, reliable and efficient interconnection of ANTG systems to the 911/E911 
platforms. 
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11.5 NYNEX and ANTC will work cooperatively to arrange meetings with 
PSAPs to answer any technical questions the PSAPs, or county or municipal 
coordinators may have regarding the 911 /E911 arrangements. 

11.6 ANTC will compensate NYNEX for connections to its 911/E911 
System pursuant to the Pricing Attachment. 

11.7 The Parties will comply with all applicable rules and regulations 
pertaining to the provision of 911/E911 services in the State of New York. 

12.0    JOINT GROOMING PLAN 

12.1 ANTC and NYNEX shall jointly develop a Joint Grooming Plan 
which defines and details, among other things, the information and requirements 
as set forth in Sections 12.2 -12.6 herein. Given the fact that ANTC is currently 
operating in several LATAs in New York State, the Parties shall execute an initial 
Joint Grooming Plan on or before three (3) months from the Effective Date of this 
Agreement. The Parties shall comply with all requirements set forth in the Joint 
Grooming Plan. 

12.2 The Parties shall implement Physical Architecture consistent with 
the guidelines defined in Section 4 and the terms and conditions set forth in the 
Joint Grooming Plan. 

12.3 The Parties shall establish standards to ensure that Interconnection 
trunk groups experience a grade of service, availability and quality which is 
comparable to and on parity with the interoffice Funks within NYNEXvs"netvvork~ 
and in accord with the Joint Grooming Plan and all appropriate relevant industry- 
accepted quality, reliability and availability standards. 

12.4 The Parties shall meet their respective duties and responsibilities 
with respect to the administration and maintenance of the trunk groups including 
but not limited to standards and procedures for notification and discoveries of 
trunk disconnects established in the Joint Grooming Plan. 

12.5 The Parties shall implement mutual aid and network management 
provisions in accordance with the terms and conditions set forth in the Joint 
Grooming Plan. 

12.6 The Parties shall set forth in the Joint Grooming Plan a procedure 
for escalating any emergency or urgent matters and personnel that can be 
reached to address such matters on a 7 x 24 hour basis when appropriate. 

12.7 If the Parties are unable to develop or finalize any terms or 
conditions as required by this Section or the Joint Grooming Plan, the parties 
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shall refer such disputes to the appropriate official in the Parties' operational 
organizations for resolution. If the Parties are unable, within twenty (20) Days of 
a referral, to resolve the subject dispute, all arbitrable issues shall be resolved 
pursuant to the procedures set forth in Attachment ADR. 

13.0    INSTALLATION, MAINTENANCE, TESTING, REPAIR AND 
OPERATIONS SUPPORT SYSTEMS. 

13.1 Installation, Maintenance, Testing and Repair. NYNEX shall meet 
the standard intervals set forth in Attachment SQ, as may be modified by the 
PSC in the Service Quality Proceeding. 

13.2 Where applicable, ANTC shall meet the same intervals for 
comparable installations, maintenance, joint testing, and repair of its facilities 
and services associated with or used in conjunction with Interconnection or shall 
notify NYNEX of its inability to do so and will negotiate such intervals in good 
faith. 

13.3 The Parties will carefully review the Network Reliability Council's 
recommendations and implement them where technically and economically 
feasible pursuant to the NYPSC Order released 12/2/96 in Case 96-C-0917. 

13.4 If either Party requests or approves the other Party's technician to 
perform services in excess of or not otherwise contemplated by the Line 
Connection Charge, either Party may charge the other Party for any additional 
and reasonable labor charges to perform such services at hourly rates as listed 
in the Pricing Attachment of this Agreemehtr         ""        ~ 

13.5 If, as the result of a Telecommunications Carrier Not Ready 
("TCNR"), NYNEX cannot complete requested work activity when a technician 
has been dispatched to the site on Company Premises ("Dispatch In") or off 
Company Premises ("Dispatch Out"), ANTC will be assessed a non-recurring 
charge associated with this visit. This charge will be either a TCNR-Dispatch In 

\ charge or a TCNR-Dispatch Out charge as specified in the Pricing Attachment of 
this Agreement. 

13.6 Maintenance of Unbundled Network Elements 

13.6.1 If (!) ANTC reports to NYNEX a Customer trouble, (ii) ANTC 
requests a dispatch, (iii) NYNEX dispatches a technician, and (iv) such trouble 
was not caused by NYNEX's facilities or equipment in whole or in part, then 
ANTC shall pay NYNEX a Trouble Dispatch-Misdirect charge as specified in the 
Pricing Attachment of this Agreement. ANTC accepts responsibility for initial 
trouble isolation and providing NYNEX with appropriate dispatch information 
based on their test results. If, as the result of ANTC instructions, NYNEX is 
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erroneously requested to dispatch within a NYNEX Central Office or to a POT 
Bay ("dispatch in"), a non-recurring charge, as specified in the Pricing 
Attachment, per occurrence will be assessed to ANTC by NYNEX If as the 
result of ANTC instructions. NYNEX is erroneously requested to dispatch out a 
charge as specified in the Pricing Attachment shall be assessed to ANTC by' 
NYNEX. An additional non-recurring charge (specified in the Pricing 
Attachment) will apply when intervals shorter than those provided for normal 
service are requested. NYNEX shall respond to ANTC's trouble reports on a 
non-discriminatory basis consistent with the manner in which it provides service 
to its own retail customers or any other Telecommunications Carrier. 

13.6.2 If ANTC requests a dispatch and NYNEX dispatches a 
technician and the reported trouble was caused, in whole or in part by NYNEX's 
faciities or equipment, ANTC shall not be responsible for labor or maintenance 
charges associated with such dispatch. 

13.7    If NYNEX files and the PSC approves rates for the above services 
in Section 13, then those rates will apply. 

14.0    UNBUNDLED LINKS 

NYNEX shall provide Links, subject to technical feasibility, as indicated 
below: 

14.1    Local Link Transmission Types 

, . '  Subject to Section 14:5, NYNEX shairalloWANTCld'^ 
Link types (in addition to those Links available under applicable tariffs) 
unbundled from local switching and local transport in accordance with the terms 
and conditions set forth in this Section 14. 

OVA/- ,..CWOA. If•1:- "?'Wire Switched Analog Voice Grade Links" or "Analog 
2W ( SVGAL ) which support analog transmission of 300-3000 Hz repeat link 
start, link reverse battery, or ground start seizure and disconnect in one direction 
toward the End Office Switch), and repeat ringing in the other direction (toward 

the Customer). Analog 2W include Links sufficient for the provision of PBX 
trunks, pay telephone lines and electronic key system lines. 

,nA,. /..ov ^ A . If"1/2 "4"Wire Switched Analog Voice Grade Links" or "Analog 
4W ( SVGAL ) which support transmission of voice grade signals using 
separate transmit and receive paths and terminate in a 4-wire electrical 
interface. 

14.1.3"2-Wire ISDN Digital Grade Links" or "BRI ISDN" which 
support digital transmission of two 64 Kbps bearer channels and one 16 Kbps 
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data channel. BRI ISDN is a 2B+D Basic Rate Interface-Integrated Services 
Digital Network ("BRI-ISDN") Link which will meet national ISDN standards and 
conform to ANSI T1.601-1992 & T1E1.4 90-004R3. 

14.2   ADSL and HDSL 

14.2.1 The Parties acknowledge that ADSL is not currently 
deployed for use in the NYNEX network. NYNEX is conducting a technical trial 
to test ADSL technology. NYNEX will share its interim findings and conclusion 
and consult with ANTC regarding the issues related to deploying ADSL in 
NYNEX's network. If the issues surrounding deployment of ADSL in NYNEX's 
network are satisfactorily resolved and ADSL is deployed, NYNEX shall allow 

J ANTC to access ADSL Links unbundled from local switching and local transport 
in accordance with the terms and conditions set forth in this Section 14. 

.,. 14.2.2 U2-Wire ADSL-Compatible Link" or "ADSL 2W is a 
transmission path which facilitates the transmission of up to a 6 Mbps digital 
signal downstream (toward the Customer) and up to a 640 Kbps digital signal 
upstream (away from the Customer) while simultaneously carrying an analog 
voice signal. An ADSL-2W is provided over a 2-wire non-loaded twisted copper 
pair provisioned using revised resistance design guidelines.and meeting ANSI 
Standard T1.413-1995-007R2. An ADSL-2W terminates in a 2-wire electrical 
interface at the Customer premises and at the NYNEX Central Office frame. 
ADSL technology can only be deployed over Links which extend less than 18 
Kft. from NYNEX's Central Office. ADSL compatible Links are only available 
where existing copper facilities can meet the ANSI T1.413-1995-007R2 
specificationsr  -—   - —   -        

14.2.3 "2-Wire HDSL-Compatible Link" or "HDSL 2W" is a 
transmission path which facilitates the transmission of a 768 Kbps digital signal 
over a 2-wire non-loaded twisted copper pair meeting the specifications in ANSI 
T1 El Committee Technical Report Number 28 / T1 El .4/92-002R3. HDSL 
compatible Links are available only where existing copper facilities can meet the 
T1E1 Technical Report Number 28 specifications. 

14.2.4 "4-Wire HDSL-Compatible Link" or "HDSL 4W" is a 
transmission path which facilitates the transmission of a 1.544 Mbps digital signal 
over two 2-wire non-loaded twisted copper pairs meeting the specifications in 
ANSI T1 El Committee Technical Report Number 28. HDSL compatible Links are 
available only where existing copper facilities can meet the specifications. 

14.2.5 HDSL and ADSL compatible links will be offered on the terms 
and conditions specified herein, including terms in applicable tariffs so long as 
they are not inconsistent with the terms and conditions set forth herein. NYNEX 
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shall make such links available to ANTC at rates approved hyAhe PSC as 
amended from time to time, or as agreed by the Parties 

14.3    NYNEX shall provide ANTC access to its unbundled Links at porh 
of NYNEX-s Wire Centers. In addition, if ANTC requests one or mo e Links 
serviced by Integrated Digital Link Carrier or Remote Switching technXy 
deployed as a L.nk concentrator. NYNEX shall, where available move the 
requested L.nk(s) to a spare, existing physical Link at no charge to ANTC   If 
however, no spare physical Link is available. NYNEX shall within three (3) 
business days of ANTC's request notify ANTC of the lack of avaNab I fad Lies 
ANTC may then at its discretion make a Network Element Bona Fide Request io 

inln ^ H rv^ Unbundled Link throu9h the demultiplexing of the 
integrated d.g.t.zed Link{s). ANTC may also make a Network Element Bona Fide 

Sfh /0rwaCCeSS t0 Unbundled Links at the Link concentration ^tepoin? 
Notwithstanding anything to the contrary in this Agreement the pr^sioSa 
intervals set forth in Section 14.5 and the Performance Intervat DateL anT 
Performance Criteria set forth in Section 33 shall not apply to unbundleS Links 
prav-ded pursuant to a Network Element Bona Fide Request under this Section 

14.4    If ANTC orders a Link type and the distance requested on such Link 

jfZtJ^ ilanSmSSl0n characteristics ** referenced in the corresponding 
Iddmn^    f erenC.e SuPeC,fied bel0W' distance extensions may be requireS and 
additional rates and charges shall apply as set forth on the Pricing Attachment 

AH^f^r that ^ teChniCal S0luti0nS •y not be avai'eble for HDSL and 
ADSL for these arrangements at the signing of this Agreement but will make a 

-good faith effort to implement-such solutions: '-^^l_HLmaKl_a_. 

m^J^6^     •• Technical Rftfcrence/Limitatinn 
Electronic Key Line 2.5 miles : ' " 

l?^ 0.A/ 
Bellcore TA-NWT-000393 

unq, AZ T1E1 Technical Report Number 28 
Anq, 9W T1E1 Technical Report Number 28 
ADSL 2W ANSI T1.413-1995 Specification 

14.5    Provisioning of Unbundled Links 

The following coordination procedures shall apply for new unbundled Links 

fh^^^^f008.0',,|iVen Teleph0ne Exchange S^iceS to unbundled Links (herein after referred to as "hot cuts"): 

^ r     •    .   l,l
4•5•1ANTCsha,l request unbundled Links from NYNEX bv 

NYNFX^i!0.^^^ Va,id e,eCtr0niC Local Service RequesTfLSR") usL the NYNEX electronic ordenng platform (as cooperatively designed and 

34 



implemented to meet the minimum requirements for information exchange 
needed to order and provision services to certified local exchange carriers and 
enhanced to support industry standards as developed for interconnection 
services) or another mutually agreed upon system. Within two (2) business 
days of NYNEX's receipt of an LSR, NYNEX shall provide ANTC the Firm Order 
Commitment ("FOC") date according to the applicable Performance Interval 
Dates set forth in Attachment SQ by which the Link(s) covered by such Sen/ice 
Order will be installed. 

14.5.2 NYNEX agrees to accept from ANTC at the time the LSR is 
submitted for scheduled conversion of hot cut unbundled Link orders, a desired 
date and time (the "Scheduled Conversion Time") in the aA.M.B (12:01 a.m. to 
12:00 noon) or "P.M." (12:01 p.m. to 12:00 midnight) (as applicable, the 
"Conversion Window") for the hot cut. 

14.5.3 NYNEX shall test for ANTC dial tone at the POT Bay by 
testing through the tie cable provisioned between the NYNEX main distributing 
frame and the ANTC expanded interconnection node forty-eight (48) hours prior 
to the Scheduled Conversion Time. 

14.5.4 Not less than one (1) hour prior to the Scheduled 
Conversion Time, either Party may contact the other Party and unilaterally 
designate a new Scheduled Conversion Time (the "New Conversion Time"). If 
the New Conversion Time is within the Conversion Window, no charges shall be 
assessed on or waived by either Party. If, however, the New Conversion Time is 
outside of the Conversion Window, the Party requesting such New Conversion 
Time shall be~subjecttothefollowing:  —• :  

(a)      If NYNEX requests the New Conversion Time, the 
applicable damages as specified in Section 33.7.1.1 (as 
modified by the provisions of Sections 33.1 and 33.2) shall 
apply. 

\ (b)      If ANTC requests the New Conversion Time, ANTC shall be 
y assessed a charge equal to twenty five percent (25%) of the 

applicable non-recurring charges for the first request, thirty 
five percent (35%) of the applicable non-recurring charges 
for the second request, and forty percent (40%) for the third 
request (as modified by the provisions of Sections 33.1 and 
33.2). 

14.5.5 

(a)      Except as otherwise agreed by the Parties for a specific 
conversion such as large cutovers of ten (10) lines or more that have been 
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ofTYNt^ P^K'6 'T interVa, eXpeCteddisconnection    • 
n K    ^ A. !    TeIePhone Exchange Service to the connection of an ) 
Unbundled Network Element at the Collocation node's POT Bay will be 
accomplished within a window of time through the end of this Agreement of sixty 
60) mmutes or less. NYNEX will perform the actual physical work per c rcuit 

{i.e. the cut down of the new cross connect per circuit basis) within fiye (5) > 

MVMSV I'   y enablinu9 the end-USer {at a minimum)t0 make out-going calls 
NYNEX further agrees that the translations work, if required will be 
accomplished within the one-hour conversion window, thereby enablina 
incoming calls to be received by the end-user. 

(b)      If a Conversion exceeds this specified interval and such #" 
delay is caused by NYNEX, until the resolution of the Service Quality ^   > 

3^7Tl Soon^ ^r th*a^e dam^ as specified in Section 
33.7.1.1 Upon the resolution of the Service Quality Proceeding NYNEX shall 
pay any liquidated damages specified by the PSC. 

MVMPY   •..   (C)^   lfANTChasordered,NP with the installation of a Link 
th!^   Wl11 coord'nate the implementation of INP and the Link conversion during 
the conversion intervals at no additional charge. «>!>ionauring 

•^    ^. ..    J4-5-6^70^311300958 NYNEX's Unbundled Links specificallv 
^1%* w'S An9reement Via (i) Co,location in accordan- withleSlI at > 
the NYNEX Wire Center where those elements exist and each Link or Port shall ) 

n the case of Links is included in the rates set forth in the Pricing Attachmen or 
- 00 via such other alternative arrangemeht(s) as-fheTOT^^^^   — 

or FCC rules, the Act or PSC rules may otherwise require NYNEX to allow 

14.5.7 IfANTC requests or approves a NYNEX technician to 
perform services in excess of or not otherwise contemplated by the Line 
Connection Service Charge, as specified in the Pricing Attachment of this 
Agreement. NYNEX may charge ANTC for any reasonable addTonal laTor 
charge to perform such service. The Line Connection Charge recovers those C \ 
costs incurred when wiring is required in the central office.     reCOVers those ^     ' 

14.6   Monthly Unbundled Link Charges for New York 

Attachment   ^^ "^ "^^ Unbundled link rate is as set forth in the Pricing 

AM-rn o !u6;?uNOthin9 in this A9reement shall be construed to imply that 
fs JrP'r'KV^1 the m0nthly Unbundled link rate(s) referen^d in Section 14 6 1 is a reasonable or appropriate charge for unbundled links 

) 
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) 

) 

) 

14.6.3 Links will be offered on the terms and conditions specified 
herein. NYNEX shall make links available to ANTC at the rates specified in the 
Pricing Attachment, as subsequently determined by the PSC. During the Term, 
ANTC shall have the right to any rates established by a decision of the PSC 
regarding permanent monthly link rates which is issued subsequent to the date 
of this Agreement (as modified by any rulings by the FCC or appeals ruled upon 
in any federal or state court of competent jurisdiction). 

15.0    OTHER UNBUNDLED NETWORK ELEMENTS 

15.1 Availability of Other Network Elements on an Unbundled Basis 

(a) NYNEX shall, upon request of ANTC, at any technically 
feasible point provide to ANTC access to its Network Elements on an unbundled 
basis for the provision of ANTC's Telecommunications Service. Any request by 
ANTC for access to a NYNEX Network Element that is not already available 
shall be treated as a Network Element Bona Fide Request; Network Elements 
that are available to another Telecommunications Carrier shall be made 
available to ANTC either (i) through terms and conditions agreed to by the 
Parties or (ii) in accordance with Attachment BFR.   ANTC shall provide NYNEX 
access to its Network Elements as mutually agreed by the Parties or as required 
by the Act, PSC or FCC. 

(b) ANTC shall access NYNEX's Unbundled Network Elements 
specifically identified in this Agreement via (i) Collocation in accordance with 
Section 18 at the NYNEX Wire Center where those elements exist and each Link 
or Port shalLbedeliveredto ANTC,sXolIdcation"node"by meansof aXross  
Connection which in the case of Links, is included in the rates set forth in the 
Pricing Attachment or (ii) via such other alternative arrangement(s) as the 
Parties may mutually agree, or FCC rules, the Act or PSC rules may otherwise 
require NYNEX to allow. ... 

15.2 Unbundled Interoffice Transmission Facilities 

During the term of this Agreement NYNEX shall provision and 
charge for Interoffice Transmission Facilities {u\OF") as set forth in Attachment 
IOF hereto and under the terms and conditions of this Agreement. 

16.0    RESALE-SECTIONS 251(c)(4) and 251(b)(1) 

16.1    Except as otherwise provided in this Section 16 or in this 
Agreement, NYNEX shall offer to ANTC for resale at wholesale rates its local 
exchange telecommunications services, as described in Section 251(c)(4) of the 
Act, at the rates set forth in the Pricing Attachment, subject to the terms and 
conditions of NY PSC Tariff No. 915. ANTC may also obtain at the discount 
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rates set forth in the Pricing Attachment any volume and discount plan offered to 
any other reseller (including but not limited to any LSO, special toll sinole ) 
customer tariff or ICB offered). ' 

16.2 Term and Volume Discounts 
) 

Upon request, NYNEX agrees to negotiate term and volume discounts for 
resold retail services. ANTC may obtain any term and volume discount made 
available to any other carrier on the same terms and conditions agreed to 
between that carrier and NYNEX. 

16.3 Disclosure of ANTC Information to Other Resellers or to NYNEX c 
Retail Marketing Personnel                                                                          I     ) 

16.3.1. General Rule - Subject to the following paragraph 16 3 2 
MVM^V jeCt t0 the

|P
rovisions set forth in Section 36 of this Agreement, neither' 

NYNEX personnel involved in the marketing or sales of services to end user 
customers, nor other Resellers, will have access to information defined as 
Proprietary Information under Section 36 of this Agreement provided bv ANTC 
under this Agreement. , 

16.3.2. Exceptions: 

(1) Paragraph 16.3.1 .above, shall not prohibit the disclosure to X     * 
any local exchange carrier (including NYNEX or any other carrier) of the fact that 
a particular end user who was previously a customer of such carrier is no lonoer 

-one of-its customers: :————  

(2) Paragraph 16.3.1, above, shall not prohibit the use by 
NYNEX of aggregate data relating to sales to all resellers in a particular 
geographic area for any legitimate business purpose of NYNEX. 

*   Mx/K,r-V     (3)      Para9raPh16-3-1. above, shall not preclude the disclosure ^ 
to NYNEX retail marketing personnel or to other resellers of information f    ) 
pertaining to a reseller's customer where the customer consents to and 
authorizes such disclosure pursuant to applicable Law. 

K.wK.r-v, (4)      Paragraph 16.3.1. above, shall not prohibit attempts to sell 
NYNEX services by NYNEX service technicians or other such operational 
employees who have access to information relating to specific orders placed by 
ANTC under this agreement (or other Proprietary Information as defined in | 
Section 36 of this Agreement), so long as: 

(a)      the employee spends a de m/n/m/s amount of his or 
her time involved in the marketing or sales of NYNEX services, ) 
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(b)      the employee does not utilize ANTC information in 
such sales attempt. 

(5) In the case of a customer who chooses to switch his/her/its 
service from a reseller to NYNEX, or to another reseller, Paragraph 16.3.1 above 
shall not prohibit the disclosure to NYNEX marketing personnel, or to such other 
reseller, of information necessary to enable NYNEX or such other reseller to 
assume the account, including the customer's service configuration and Billed 
Name and Address. 

(6) Paragraph 16.3.1 above shall not preclude the disclosure to 
NYNEX marketing personnel of the identity of the reseller providing service to an 
end user for the purpose of responding to a question from the end user about 
the identity of his/her/its service provider. 

16.4 Disclosure of Customer Information 

16.4.1. General Rule - Subject to the following paragraph 16.4.2, 
NYNEX will not provide information on any end user customer to a reseller 
without the consent and authorization of such customer. 

16.4.2. Exceptions: 

(1) If a NYNEX end user subsequently becomes an end user of 
a reseller, NYNEX will provide the reseller with the ability to access the CSR and 
all information contained therein to enableittoassume'the end userVaccoont,— 
including the customer's service configuration and Billed Name and Address. 

(2) Paragraph 16.4.1 above shall not preclude disclosure of 
information pursuant to industry-wide arrangements for the exchange of 
information on end user credit histories, consistent with PSC requirements. 

^ 16.4.3. Evidence of End User Consent and Authorization. Where 
NYNEX identifies that end user consent is required for the disclosure of 
information, NYNEX will obtain consent and authorization from the end user in 
any manner approved by the PSC. 

16.5 If an electronic interface used to exchange information and perform 
other functions as specified in Section 23 of this Agreement is rendered 
inoperable, the Parties will comply with the requirements of Section 23.3. 
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16.6   Alternate Billing to Third Numbers. 

16.6.1 Calls on NYNEX resold Lines using NYNEX's Operator 
Services. The following procedures shall apply for Alternately Billed Calls which 
are local calls or IntraLATA toll calls carried by NYNEX and originating or 
terminating over a NYNEX line (a) which has been resold by ANTC pursuant to 
the terms of this Agreement and (b) for which NYNEX is providing operator and 
directory assistance services: 

QorvoH hw Q MVMCV1,6'6'1,1        ANTC 0ri9inatin9 Cal1 c^9^ to Customer Served by a NYNEX Line. 

In the case of a call which originates from an ANTC 
Customer being served by a resold line in the NYNEX territory within New York 
(hereinafter "ANTC Customer Resold Line") which is charged to a retail 
Customer served by a NYNEX line including a resold line in NYNEX territorv 
within New York (hereinafter "NYNEX New York Territory"), NYNEX shall record 
and process such call, and transmit to ANTC an unrated call record  ANTC shall 
rate such call for purposes of charging the retail Customer and send such rated 
record to NYNEX or a resale carrier designated by NYNEX in billable form for 
billing and collection purposes, at which point ANTC shall have no further 
responsibility for billing or collecting for such call for NYNEX retail Customers 

NYNEX, for NYNEX retail Customers only, shall pay ANTC for such call the   * ^ 
billed amount less the billing and collection fee specified in the Pricing 
Attachment. ANTC shall pay NYNEX for the call at the wholesale discount rate 
set forth in the Pricing Attachment as billed on the wholesale bill. 

Customer. 
16.6.1.2        NYNEX Originating Call charged to ANTC 

In the case of a call which originates from a NYNEX retail 
Customer within New York and is charged to an ANTC Customer Resold Line 
NYNEX shall record and process such call and rate such call for purposes of ' 
charging ANTC's Customer. NYNEX shallsend such rated record to ANTC in 
billable form for billing and collection purposes, at which point NYNEX shall have 
no further responsibility for billing or collecting for such call. ANTC shall pay 
NYNEX for such call the billed amount less the billing and collection fee 
specified in the Pricing Attachment. 

^    . 16.6.1.3        ANTC Originating Call charged to Other 
Carrier. 

In the case of a call which originates from an ANTC 
Customer Resold Line which is charged to a customer of a third party 
telecommunications carrier outside of NYNEX New York Territory, NYNEX shall 
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record and process such call and transmit to ANTC an unrated call record, at 
which point NYNEX shall have no further responsibility for rating, billing, or 
collecting for such call. ANTC shall pay NYNEX for such call at the wholesale 
discount rate set forth in the Pricing Attachment as billed on the wholesale bill. 

16.6.2 Calls on NYNEX Resold Lines Using Operator 
Services. The following procedures shall apply for Alternately Billed calls which 
are local calls or IntraLATA toll calls carried by NYNEX and originating or 
terminating over a NYNEX line (a) which has been resold by ANTC pursuant to 
the terms of this Agreement and (b) for which NYNEX is not providing operator 
and directory assistance services: 

16.6.2.1        ANTC Originating Call Charged to NYNEX 
Customer. In the case of a call which originates from an ANTC Customer 
Resold Line and is charged to a NYNEX retail Customer within NYNEX New 
York Territory, ANTC shall record and process such call at its OSPS and rate 
such call for purposes of charging NYNEX's Customer and send such rated 
record to NYNEX in billable form for billing and collection purposes, at which 
point ANTC shall have no further responsibility for billing or collecting for such 
call.  NYNEX shall pay ANTC for such call the billed amount less the billing and 
collection fee as specified in the Pricing Attachment. ANTC shall pay charges 
for Customized Routing on an ICB basis. Appropriate Reciprocal Compensation 
charges for terminating to a NYNEX line will apply pursuant to Section 7 of this 
Agreement. 

 16.6.2.2 NYNEX Originating Call charged to ANTC 
"Customer. In the case of a call which"^iginat^"from^NYNEXn^tanXlj^dmer^ 

within New York and is charged to an ANTC Customer Resold Line, NYNEX 
shall record and process such call and rate such call for purposes of charging 
ANTC's Customer. NYNEX shall send such rated record to ANTC in billable 
form for billing and collection purposes, at which point NYNEX shall have no 
further responsibility for billing or collecting for such call. ANTC shall pay 
NYNEX for such call the billed amount less the billing and collection fee 

) specified in the Pricing Attachment. 

16.6.2.3        ANTC Originating Call charged to Other 
Carrier. In the case of a call which originates from an ANTC Customer Resold 
Line which is charged to a customer of a third party telecommunications carrier 
providing services outside of NYNEX New York Territory, ANTC shall record and 
process such call. ANTC shall pay charges for Customized Routing on an ICB 
basis. Appropriate Reciprocal Compensation charges for terminating to a 
NYNEX line will apply pursuant to Section 7 of this Agreement 

16.6.3 Calls Billed to NYNEX Resold Lines and Carried through 
CMOS and CATS. The following procedures shall apply for Alternately Billed 
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third coVanys line aS^a^YNEX fneS^^^ 0Ver a 

ANTC pursuant to the terms of this Agreement ^reSOld by 

^11   u- u    ••        16-6.3.1        Calls Carried through CMOS and OATQ   c 
call which originates and terminates outside of NYNEX New York w7       ? a 

charged to an ANTC Customer Resold Line NYMFV ch=i?       •?   err,tory and ,s 

information and charges with 4^ 
telecommunications carrier via the daily usage feed   NYNFY Thin K re9,on 

carrier with respect to such call as bilipLn tl, l .    ? ? telecommunications 
Detai, Service ^arge in TcSt^ZT?^^^* * ^ "^ 

16.6.4 Administrative Matters 

transmission ^^^^^XS^^^TlT' 

sha„ be governed by ,he other ^X^T^l^T^ 

16.6.5 0ther Alternate Billed Calls. 

16.7   The terms and conditions of the NYS P^r Q-I^ Tariff ^^ 

XhotaleTaJT610 ,ime' 5hal1 90Vem and ^HUe ^^oT^^ 
^4 6 6 2 16 2T91?t''/n '^//^^ a9ree tha, S^tions 6 1.2 6.5.3 

yib Tariff. In addition, and except as provided in ^ertinn 9R Q •KID L- 

the contrary set forthTn Section 37IJZV,,^ "^^^9 anything to 
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^ 

17.0    NOTICE OF CHANGES - SECTION 251 (c)(5) 

If a Party makes a change in its network which it believes will materially 
affect the inter-operability of its network with the other Party's network, the Party 
making the change shall provide at least ninety (90) Days advance written notice 
of such change to the other Party, or at such earlier date as the Party notifies its 
affiliates, customers, or other carriers. 

18.0    COLLOCATION - SECTION 251 (c)(6) 

18.1 Upon request, NYNEX shall provide to ANTC Physical Collocation 
or virtual collocation (as allowed by Law) for its transport facilities and 
equipment, pursuant to the rates, terms and conditions set forth herein and the 
relevant rates, terms and conditions set forth in NYNEX's applicable tariffs on file 
with the FCC and the PSC as necessary for Interconnection (pursuant to Section 
4) or for access to unbundled Links (pursuant to Section 14) or other Unbundled 
Network Elements (pursuant to Section 15). Upon a Network Element Bona Fide 
Request pursuant to Attachment BFR hereto, NYNEX shall allow alternate 
collocation arrangements to the extent technically practical and subject to 
available space, including as may be requested by ANTC to permit ANTC: (i) to 
occupy less than one-hundred (100) square feet of NYNEX's standard 
collocation space under NYNEX's applicable tariffs, (ii) to install ANTC owned 
facilities and equipment in a secure alternate enclosure that conforms with 
NYNEX's standards for health, safety, security power and engineering, or (iii) 
such other reasonable alternate arrangements, the terms and conditions of 
which shall be determined pursuant to the Network Element Bona Fide Request 
process. NYNEX_sh'alt not unreasonably withhold^gfeemeht'to'pfd^    such 
alternate arrangements. 

18.2 ANTC agrees to provide pursuant to tariff, or agreement upon 
NYNEX's Network Element Bona Fide Request, Collocation of NYNEX 
equipment for purposes of NYNEX's Interconnection (pursuant to Section 4) at 
comparable rates, terms and conditions as ANTC may provide to other third 
parties. ANTC shall provide such Collocation subject to ANTC's applicable 
tariffs or contracts. 

18.3 The Parties agree that during the term of this Agreement ANTC may 
install in its collocated space remote switching modules ("RSMs") solely for the 
purposes of performing concentration functions. ANTC represents to NYNEX that 
such equipment will not be used for or perform any switching functions. ANTC 
agrees that if it elects to install an RSM as a concentrator in collocation space, 
the terms and conditions of such collocation will be determined based upon 
NYNEX's reasonable engineering standards (which generally will follow the 
vendor's specifications for such equipment) to the extent those standards and 
their application are consistent with Section 251(c)(6) of the Act. In addition, 
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ANTC agrees tapay to NYNEX reasonable costs attendant with the collocation of 
such equipment (determined in accordance with the pricing standards of the 
Act), including preparation and maintenance of the space. 

18.4   ANTC may install equipment allowed by Law inside collocation 
spaces in accordance with the requirements set forth in Section 251 (c)(6) of the 
Act. NYNEX's applicable tariffs, and NYNEX's engineering, safety and power 
requirements unless and until the FCC or the PSC determines that incumbent 
LECs need not permit collocation of such equipment. 

•  . «   !ff   Tot^e
u
extent any ec1uiPment ANTC installs in the collocation space 

is later determined by the FCC or the PSC not to be allowed inside the 
collocation space.. NYNEX will allow ANTC a reasonable transition period for 
removing or replacing such equipment. 

18.6 To the extent ANTC elects, pursuant to Section 38 of this 
Agreement, other terms and conditions for collocation not specified in this 
Agreement, the rates, terms and conditions of Sections 18.1 and 18 3-5 herein 
shall be incorporated into that agreement. 

18.7 The Collocating Party shall provide its own or leased transport 
facilities and terminate those transport facilities in equipment located in its 
Physical Collocation space at the Housing Party's premises as described in 
applicable tariffs or contracts, and purchase Cross Connection to services or 
facilities as described in applicable tariffs or contracts. Transport facilities mav 
be leased from NYNEX under terms and conditions set forth Subsection 15 ? 

19.0    NUMBER PORTABILITY - SECTION 251 (b)(2) 

19.1    Scope 

K   •  .   ^u     l9-1-11^^11'655^11 Provide Number Portability on a reciprocal 
basis to the extent technically feasible, and in accordance with rules and 
regulations as from time to time prescribed by the FCC and/or the PSC. 

19.1.2 Until Number Portability is implemented by the industry 
pursuant to regulations issued by the FCC or the PSC, the Parties agree to 
provide Interim Telephone Number Portability ("INP") to each other through 
remote call forwarding, route indexing, and full NXX code migration at the prices 
listed in the Pricing Attachment. 

non        , t- 
19-1;^0nce Number Portability is implemented pursuant to FCC or 

PSC regulation, either Party may withdraw, at any time and at its sole discretion 
its INP offerings, subject to advance notice to the other Party and coordination to 
allow the seamless and transparent conversion of INP Customer numbers to 
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Number Portability. Upon implementation of Number Portability pursuant to FCC 
regulation, both Parties agree to conform to and provide such Number 
Portability. 

19.2   Procedures for Providing INP Through Remote Call Forwarding 

ANTC and NYNEX will provide INP through Remote Call Forwarding as 
follows: 

19.2.1 A Customer of one Party ("Party A") elects to become 
a Customer of the other Party ("Party B"). The Customer elects to utilize the 

N .  original telephone number(s) corresponding to the Exchange Service(s) it 
' previously received from Party A, in conjunction with the Exchange Service(s) it 

will now receive from Party B. Upon Party B's receipt of a signed letter of 
agency from the Customer (and an associated service order) assigning the 
number to Party B, Party A will implement an arrangement whereby all calls to 
the original telephone number(s) will be forwarded to a new telephone number(s) 
designated by Party B. Party A will route the forwarded traffic to Party B over 
the appropriate Telephone Exchange Service Trunks as if the call had originated 
on Party A's network. 

19.2.2 Party B will become the customer of record for the 
original Party A telephone numbers subject to the INP arrangements. Party A 
shall use its reasonable efforts to consolidate into as few billing statements as 
possible all collect, calling card, and third number billed calls associated with 
those numbers, with sub-account detail by retained number. At Party B's sole 

~ discretion; SLfchT5ilirhg st"atemenrshairB^deliveredTcrPa'rty"B1h"an agreed-upon 
format, via either electronic file transfer, daily magnetic tape, or monthly magnetic 
tape. 

19.2.3. The Parties shall provide all available relevant call 
billing detail for collect, calling card and 3rd-number billed calls associated with 
those numbers. The call billing detail, once received by Party A, shall be 

] delivered on no less than a monthly basis. The Parties may, upon mutual 
agreement, make use of third-party arrangements for the settlement of collect, 
calling card, and third number billed calls. 

19.2.4. Party A will update its Line Information Database 
("LIDB") listings for retained numbers, and restrict or cancel calling cards 
associated with those forwarded numbers as directed by Party B. 

19.2.5. Within two (2) business days of receiving notification 
from the Customer, Party B shall notify Party A of the Customer's termination of 
service with Party B, and shall further notify Party A as to that Customer's 
instructions regarding its telephone number(s). Party A will reinstate service to 
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that Customer, cancel the INP arrangements for that Customer's telephone ^ 
numbers), or redirect the INP arrangement to another INP-participatina-LEC ) 

pursuant to the Customers instructions at that time. The Parties agree to work 

possible enSUre ^^the Cust0mer's service is not interrupted whenever 

19.3   Procedures for Providing INP Through Route Indexing 

uPon ^tual agreement. NYNEX will deploy a Route Index arrangement 
which combines direct trunks, provisioned between NYNEX's and ANTC's End 
Offices, with trunk side routing translations and full functionality for those CLASS 

-   se^ces available to NYNEX in the NYNEX switch. Under this arranqement t    i 

call to a dedicated trunk group, built as a direct final, for the sole purpose of 
facnitating completion o calls to a ported number. NYNEX will coorcLte with 

ANTC to povide this solution in a mutually agreeable and administratively 

for borPartieT^6' ^ ^ ^ S0 aS t0 minimi2e Switch resource ^'^ion 

19.4    Procedures for Providing INP Through Full NXX Code Migration 

**;   .T9'6 .f it,her,P1
arty has activated an entire NXX for a single Customer or 

activated a substantial portion of an NXX for a single Customer with the 
remaining numbers in that NXX either reserved for future use or otherwise 
unused if such Customer chooses to receive service from the other Party the 
first Party shall cooperate with the second Party to have the entire NXX 

[f/nTHn^^ ^ (a• associated industry databases.Toutingla^et^y ~" 
to an End Office operated by the second Party. Such transfer will be 
accomplished with appropriate coordination between the Parties and subject to 
appropriate industry lead-times for movements of NXXs from one switch to 
anotner. 

19.5 Other Interim Number Portability Options 

fnriffc ^T ma^alS0 reqUeSt DireCt lnward Dial Trunks Pursuant to applicable 
anffs   If information or interim number portability is made available to any Partv 

for information services traffic (e.g.. 976). it will be made available to ANTC. 

19.6 Receipt of Terminating Switched Exchange Access Compensation 
on Traffic to INP'ed Numbers 

) 

IMP tiffin h J9"6'1 Jhe Part,eS ShaI1 individual|y collect and track and quantify 
INP traffic between their networks based on the CPN of each call by the 

PrftS?9 S ^ are INp,ed numbers- To the extent the receiving Party is ^ 
entitled to payment of mterexchange carrier access charges on a meetpoint ' ) 
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billing like arrangement, the receiving Party shall charge the performing Party for 
interexchange carrier traffic at the INP Traffic Rate specified in Section 19.8 in 
lieu of any other compensation charges for terminating such traffic. Charges set 
forth in Section 19.8 below shall apply until the performing Party is able to 
supply EMR records to the receiving Party, so that the receiving Party may bill 
its own access charges to the IXC, or until network or regulatory changes dictate 
that these charges either. (1) no longer apply, or (2) must be modified. 

19.6.2 By the Interconnection Activation Date in each LATA, the 
Parties shall jointly estimate for the prospective year, based on historic data of 
all traffic in the LATA, the percentages of such traffic that if dialed to telephone 
numbers bearing NPA-NXX's directly assigned to the receiving Party (as 
opposed to the INP'ed numbers) would have been subject to (i) appropriate 
intrastate FGD charges ("Intra Traffic"), or (ii) interstate FGD charges ("Inter 
Traffic"). On the date which is six (6) months after the Interconnection Activation 
Date, and thereafter on each succeeding six (6) month anniversary of such 
Interconnection Activation Date, the Parties shall establish new INP traffic 
percentages to be applied in the prospective six (6) month period, based upon 
actual INP traffic percentages from the preceding six (6) month period. The 
rates described below shall be updated every six (6) months and whenever there 
is a change in the underlying access charge or reciprocal compensation rates or 
as required by the PSC or FCC. 

19.7 The Parties agree that the receiving Party is entitled to receive its 
appropriate share of access revenues billed to IXCs by the performing Party, 
when such IXC traffic is terminating through numbers which have been ported to 

— -the receiving Party.-The-Parties further agree that the-amountio-be shared ^ill- 
be a flat dollar amount per month per ported residence line and a flat dollar 
amount per month per ported business line, as reflected in the Pricing 
Attachment. The Party providing the last point of end office switching is entitled 
to collect the Residual Interconnect Charge ("RIC") element. 

19.8 The following describes the method by which the Parties will 
^             calculate the amount of revenues to be shared: 

(a) Determine the average terminating IXC MOUs (combined 
intrastate and interstate) separately for residence and business customers per 
line per month. 

(b) Using the factors for percent interstate usage and percent 
intrastate usage, split the combined terminating usage for residence into 
interstate and intrastate, and intraLATA where applicable, volumes. Similarly, 
split the combined terminating usage for business into interstate and intrastate 
volumes. The jurisdictionai percentages may be weighted averages across a 
LATA, state or market area. 
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(c)      Using the volumes calculated immediately above, calculate 
the average revenue per ported residence line per month and the average 
revenue per ported business line per month, using the appropriate receiving 
Party interstate and intrastate terminating Carrier Common Line ("CCL") and ) 
Residual Interconnection ("RIC") rate elements, and subtracting reciprocal 
compensation charges paid by the performing Party to the receiving Party for 
those same minutes. 

19.9   This surrogate method will no longer apply to IXC traffic 
terminating through performing Party end offices when the receiving Party can 
directly bill through its end offices for these revenues \ 

V    ' 
20.0    NUMBER RESOURCES ASSIGNMENTS 

NYNEX shall continue to assign to ANTC NXX codes in accordance with 
national guidelines and in a manner consistent with FCC rules (and in parity with 
how it provides NXX codes to itself, its affiliates, and other carriers) at no 
charge. 

21.0    DIALING PARITY-SECTION 251(b)(3) 

NYNEX shall provide Local Dialing Parity as required by Law. f   ) 

22.0   ACCESS TO RIGHTS-OF-WAY-SECTION 251 (b)(4) 

Each Party shallprovide^ithTn^aTeasonablelime period^which shall be ~       ' 
determined on a case by case basis) the other Party access to the poles, ducts, 
rights-of-way and conduits it owns or controls, to the extent permitted by Law   ' 
and as required by Section 224 of the Act or any PSC Order or practice, on 
terms, conditions and prices comparable to those offered to any other entity 
pursuant to each Party's applicable tariffs and/or standard agreements with such 
entities. 

23.0    DATABASES AND SIGNALING 

23.1    Pursuant to applicable tariffs, NYNEX shall provide ANTC with 
interfaces to access NYNEX's databases, including LIDB and 800/888, as well 
as DCAS for ordering and provisioning purposes, and associated signaling 
necessary for the routing and completion of ANTC's traffic. Parties shall 
continue to define and delineate the interfaces needed for the provision of 
Wholesale Services, Network Elements, or other facilities or services provided 
hereunder. 
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23.2 NYT shall provide ANTC, at ANTC's request, any Operations 
Support Services ("OSS")/Electronic Interfaces as required under the Act. Upon 
ANTC's reasonable request, NYT shall provide ANTC with information regarding 
non-proprietary changes to NYT's OSS systems or proposed developments of 
NYT's OSS systems as it moves forward in meeting national standards for OSS. 

23.3 If an electronic interface used to exchange information and gain 
access to functionality necessary for Pre-Ordering, Service Ordering,- 
Provisioning, Maintenance, Billing, and Repair is rendered inoperable for any of 
these functions, the Parties agree to (i) work cooperatively to expeditiously 
correct this situation and (ii) invoke interim interface methodologies required to 

>. support the affected function. These interim methodologies will be mutually 
) agreed upon and documented in a reciprocal intercompany operations guide to 

be completed by the Parties within ninety (90) Days after the Effective Date of 
Agreement.. 

24.0    REFERRAL ANNOUNCEMENT 

When a Customer changes its service provider from NYNEX to ANTC, or 
from ANTC to NYNEX, and does not retain its original telephone number, the 
Party formerly providing service to such Customer shall provide a referral 
announcement ("Referral Announcement") on the abandoned telephone number 

-x which provides details on the Customer's new number. Referral Announcements 
shall be provided reciprocally, free of charge to either the other Party or the 
Customer, for a period of not less than one hundred and eighty (180) Days after 
the date the Customer changes its telephone number in the case of business 
Customers and notless thanninety (90) Days-afterlhe^atelh^Cirstomer 

") 

changes its telephone number in the case of residential Customers. However, if 
either Party provides Referral Announcements for a period different than the ' 
above respective periods when its Customers change their telephone numbers, 
such Party shall provide the same level of service to Customers of the other 
Party. 

25.0    DIRECTORY AND OPERATOR SERVICE ARRANGEMENTS 

NYNEX will provide certain directory services to ANTC as defined herein. 
In this Section 25, references to ANTC Customer telephone numbers means 
telephone numbers falling within NXX codes directly assigned to ANTC and to 
numbers which are retained by ANTC on the Customer's behalf pursuant to 
Interim Telephone Number Portability arrangements described in Section 19. 

25.1    Directory Listings and Directory Distributions 

25.1.1 NYNEX will include ANTC's Customers telephone numbers 
in all of its "White Pages" and "Yellow Pages" directory listings (including 
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electronic databases) and directory assistance databases associ^tPH v^h m 
areas in which ANTC provides services tn ^.rh rZ*„       associated with the 

25.1.2 NYNEX will include all ANTC NXX rnripc nn ^^   • * 
existing calling charts in tha NYNEX Custorr ^61^ of ,h»PH T'8 • 
tha sama mannar as it providas this information foMtso^N« ZZ      *'" 

.Pdatas to JsV.is.rngs^ild^r ^gaTanrj^^^^^^^^ 
mutually agraed upon format at no charga d llS"n9S) ln a 

=Sof^^:;=s-=^^ - 

^ielinawh^S^ 
numbar, or ona basic singla lina whita paga diraotory listag par ras d^nce 

o^C^mr/ntrc^^^ 

. ri)Cfo 25.1.6 NYNEX will provide ANTC with a report of all ANTC  
Customer l.st.ngs n.nety (90) Days prior to directory pubfctbn r^uch>^a77" 
format as may bemutually agreed to by both parties   Both Parties shall use 
the,r best efforts to ensure the accurate listing of such informal 

andremedies^vIiL^S^^^^ 
obligations set forth in sections 25.1.-25.1 6 "th^ 
end user. (,.e.. ANTC reviewed the verification Report sen^by NYNEX and 
indicated an error which NYNEX did not correct) NYNFY f*L tlv. . T 
ANTC end user listing in any applicable dS ^ th^n NYNIX 

shall provide ANTC with a letter that ANTC can share ^Mtscu^omer 
.negating that the failure was not due to ANTC's actions  The Parties shall 
within ninety (90) Days of the execution of this Agreement agree S 
language for such a letter, as well as template language for the cove S 
which will be sent by ANTC to the affected customer 
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25.1.8 Yellow Page Maintenance 

NYNEX will work cooperatively with ANTC so that yellow page 
advertisements purchased by Customers who switch their service to ANTC 
(including Customers utilizing Interim Telephone Number Portability) are 
maintained without interruption. NYNEX will allow ANTC Customers to purchase 
new yellow pages advertisements without discrimination, under the identical 
rates, terms and conditions that apply to NYNEX's Customers. 

25.1.9 Information Pages 

NYNEX will include in the "Information Pages" or comparable 
v^ section of its White Pages Directories for areas served by ANTC, listings 

provided by ANTC for ANTC's installation, repair and customer service and 
other service-oriented information, including an appropriate identifying logo. The 
size and display of such listings shall be the same as that provided by NYNEX to 
other LECs and resellers and shall appear in the manner that such information 
appears for subscribers of NYNEX and other LECs. NYNEX shall not charge 
ANTC for inclusion of this information. 

25.1.10 ANTC agrees to take reasonable actions, in accordance 
with prevailing industry standards, to limit its liability and that of its service 
providers {i.e., NYNEX) with ANTC's Customers for any errors or omissions in 
any listing published hereunder for ANTC's Customer (e.g., limiting liability to no 
more than the cost of service). Nothing in this subsection shall in any way limit 
the indemnification obligations of NYNEX under Section 31 of this Agreement. 

J 

25.2    Directory Assistance ("DA") and Operator Services 

At ANTC's election, NYNEX will provide Directory Assistance to 
ANTC end users on behalf of ANTC pursuant to the following terms and 
conditions: 

25.2.1 NYNEX will offer Directory Assistance ("DA") service to 
ANTC's customers served by ANTC's own switch over separate trunk groups 
ordered by ANTC to the NYNEX Traffic Operation Position System ("TOPS") 
switch(es) as specified by NYNEX. Access to the NYNEX DA platform from 
ANTC's local switch requires that ANTC utilize Feature Group C ("FG-C") 
Modified Operator Services Signaling. The IOF mileage rate for the facility will 
be based on airline mileage using V&H coordinate methods from the ANTC 
location to the nearest NYNEX TOPS. Trunk terminations at the TOPS 
switch(es) require ANTC to purchase trunk ports at rates specified in the Pricing 
Attachment. For each trunk group ANTC must indicate the DA option selected 
as set forth in 25.2.3 (a) immediately following. NYNEX also provides ANTC, 
using the unbundled local switching element, access to this optional service 
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either through dedicated IOF and trunk ports or on sharprf ^=r,. 
trunks between the end offioe in whioh Chave unbu dtd lo^wTh'06 

ports and the TOPS switches. Additional per minute of ufe(!MOU-Tot|9 

swrtchtng charges will apply for all calls which interconnect foTthe unbundled 

SmS"9 '      t0 the NYNEX T0PS aS deSCribed in ,he Pricing '^ 

25.2.2 Directory Assistance 

bil.d.0ANTCanda?e^et^nlSr 
receive any Directory Assistance call allowances. l^^ will not 

25.2.3 Directory Assistance with Branding 

At ANTC's election, NYNEX shall provide branded DA. 

u      .. ^      ANTC shal1 select one of the three ootion*; fnr the 
branding announcement. ANTC may change its selection upon requelti 
reasonable notice and NYNEX shall promptly comply. q th 

JH ANLC may Provide NYNEX with a ANTC branded 
introductory Directory Assistance and Operator Services 
announcement which will be played for all ANTC end users 
completing DA or Operator Services calls over the trunk 
group to the NYNEX TOPS. 

(ii)      ANTC may request NYNEX branded announcement. 

ANTC may request an unbranded, generic announcement. (Ill) 

«• u.       ,-r,v ^      Thisannouncement message mav be a mayimnmnf 
N?NF*n (18'seconds,^ •y be recorded by ANTC or. at ANTC?• bv 

branding will be billed ^T^^Z^^^^l 

C) 
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25.3   Directory Assistance Call Completion ("DACC") 

NYNEX shall provide, at ANTC's election, automatic connection of a 
ANTC end user calling NYNEX DA to the published telephone number 
requested pursuant to the terms set forth below. 

(a) After the NYNEX DA operator provides the requested 
number, a recorded service message will offer to connect the caller to that 
number for a specified additional charge. 

(b) The caller can accept the offer for DACC by depressing a 
button (touch tone) or responding by voice (dial), as instructed by the voice 

^j message. 

(c) The DACC charge will apply as set forth in the Pricing 
Attachment. In addition, for calls originating from a facilities-based ANTC switch 
or for calls from ANTC unbundled local switching line ports, there will be charges 
to terminate the call from the TOPS tandem to the called party. These include 

, the per minute of use Unbundled Tandem Transport Charge ("UTTC") assessed 
for each call transported between the TOPS tandem and the end office, the per 
minute of use Tandem Transit Switching Charge (TTSC) assessed for each 
call that traverses a NYNEX tandem switch, and the appropriate per minute of 
use charges for reciprocal compensation ("UNRCC" or "UCRCC") depending on 
the terminating end office switch, as set forth in the Pricing Attachment. 

(d) DACC is available to ANTC Customers and from public 
telephones on a collectrbillto^hird number or calling card basisrT^^  
appropriate charge based on the billing option used will apply in addition to the 
DACC charge. 

) 

(e) DACC is available with all telephone numbers in the NYNEX 
DA database except: (i) non-published telephone numbers, (ii) interLATA 
numbers and (iii) 700, 800 and 900 numbers. 

(f) When a caller requests more than one number for Directory 
Assistance, DACC is offered only for the first eligible listing that was selected by 
the operator. 

(g) The DACC charge applies only to calls actually completed. 

(h)      The DACC charge will be credited for completion of calls to 
the wrong number, incomplete connections or calls with unsatisfactory 
transmission as set forth in Section 25.4 herein. 
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25.4 Directory Assistance Credits 

n, .mh Jl0'6, ^ fowance wil1 ^P'yt0 ANTC for directory inaccessibility wronq 
NYNFX dirp i      ^ P?r transmission- When ^e ANTC end user report^to the 
NYNEX directory ass.stance operator such a call and the number requested the 

nTc f ^K'K^ an5the reaSOn the number Provided is incorrect thlnuXr of cahs for which a credit will apply will be developed by the NYNEX DA ooerator 
and credited to ANTC identifying the specific ANTC e'nd user to ^om t^ 

25.5 Direct Access to Directory Assistance ("DADA") 

Direct Access to Directory Assistance ("DADA") is a database service that 
provides for access to NYNEX listings by a ANTC operator  The DADA 
database is a physically distinct entity from the NYNEX DA database populated 
with ,dent.cal listing data, and updated from the same source 0^3^!^ 

the databa^ ^YMPY    M ^ * required t0 arran9e for interconnection to 
designated by ANTC interCOnneCt ^ ^teChniCal,y feaSib,e ^ 

training its agents.'2 NYNEX Wil1 ^^ ANTC With a User Guide ^ 

Pricing Attachmefnf RateS ^ Char9eS f0r DADA are Set forth in ^e 

25.6    Inward Operator Services 

Inward Operator Services enables the ANTC end user or its operator 
semce provider to be connected to the NYNEX TOPS office(s) for the purpose 
of providing operator services to their end users. purpose 

25.6.1 There are two types of Inward Operator Services: 

(a)       Busv Line Verification ("Rl V)- 

nno^BLV iS an 0pti0n Wherei at the re^uest of ANTC's end user or its 
operator service provider, a NYNEX operator will attempt to determine the 

TTJ f eXChan9e Service line (e^- ^nversation in progress 
available to receive a call or out of service) and report to ANTC's end 
user or its operator service provider. "mosena 
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(b)      Busy Line Verification/Interrupt rBLV/l") 

BLV/I is an option where, at the request of ANTC's end user or its 
operator service provider, a NYNEX operator determines and reports that 
a conversation is in progress on an exchange service line and 
subsequently interrupts such conversation to request that the 
conversation be terminated so that ANTC's end user can attempt to 
complete a call to the line. 

25.6.2 Inward Operator Services are provided over trunk 
groups ordered by ANTC or its alternate operator service provider to the NYNEX 
TOPS switch(es) as specified by NYNEX. 

25.6.3 Inward Operator Services cannot be provided on 
ported telephone numbers or telephone numbers which forward calls using Call 
Forwarding Variable service features. 

25.6.4 NYNEX will provide BLV and BLV/I for telephone 
numbers provided in its operating territory. 

25.6.5 The NYNEX operator will respond to one telephone 
number per call on requests for BLV or BLV/I. 

25.6.6 NYNEX will designate which TOPS switch(es) 
services which NXXs and make such information available to ANTC. 

25:6.7 ANTC shalhorder Inward Operator Services~as'set— 
forth in this Section. 

25.6.8 Rates and Charges for Inward Operator Services are 
set forth in the Pricing Attachment. 

25.7   Operator Service ("OS") 

At ANTC's election, NYNEX shall provide for the routing of Operator 
Services ("OS") calls dialed by ANTC subscribers directly to either the ANTC 
Operator Services platform or to the NYNEX Operator Services platform as 
specified by ANTC pursuant to the following terms and conditions: 

25.7.1 NYNEX will offer OS to ANTC customers served by 
ANTC switches over separate trunk groups ordered by ANTC to the NYNEX 
TOPS switch(es) as specified by NYNEX. Access to the NYNEX OS platform 
from ANTC's local switch requires that ANTC utilize Feature Group C Modified 
Operator Services Signaling. The IOF mileage rate for the facility will be based 
on airline mileage using V&H coordinate methods from the ANTC location to the 
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nearest NYNEX TOPS. Trunk terminations at the TOPS switch(es) require 
ANTC to purchase trunk ports at rates specified in the Pricing Attachment. For ) 
each trunk group, ANTC must indicate the branding option selected as set forth 
in Sections 25.2.3 (a) preceding. NYNEX also provides ANTC, using the 
unbundled local switching element, access to this optional service either through 
dedicated IOF and trunk ports or on shared operator service trunks between the / 
end office in which they have unbundled local switching ports and the TOPS 
switches. Additional per minute of use (MOU) local switching charges will apply 
for all calls which interconnect from the unbundled local switching ports to the 
NYNEX TOPS at rates set forth in the Pricing Attachment. 

25.8 0+ Mechanized Operator Calls (Calling Card, Collect, Bill to f  x 
Third Number):                                                                                       ' V   J 

At ANTC's election, NYNEX shall make available to ANTC the ability for 
ANTC to provide their end user the ability, through the mechanized NYNEX 
operator interface, to complete calls via 0+ dialing with alternate billing 
capabilities without live operator assistance pursuant to the terms and conditions 
set forth below. Alternate billing call completions can be Calling Card, Collect or 
Bill to Third Number. 

25.8.1 G+ Mechanized calls may be provided over the same 
DA trunk groups which establish interconnection from the ANTC switch or the *      \ 
trunk groups which provide interconnection from the ANTC unbundled local 
switching line ports to the NYNEX TOPS. 

25.8.2 RatesTor requesf^foTOTMechanized Calls will be 
billed to ANTC and are set forth in the Pricing Attachment.  In addition, for calls 
originating from a facilities-based ANTC switch or for calls from ANTC* 
unbundled local switching line ports, there will be charges to terminate the call 
from the TOPS tandem to the called party. These include the per minute of use 
UTTC assessed for each call transported between the TOPS tandem and the 
end office, the per minute of use TTSC assessed for each call that traverses a ^ 
NYNEX tandem switch, and the appropriate per minute of use charges for \    \ 
reciprocal compensation (UNRCC or UCRCC) depending on the terminating end 
office switch, as set forth in the Pricing Attachment. 

25.9 0- Operator Handled Calls (Calling Card, Collect, Bill to Third 
Number) 

At ANTC's election, NYNEX shall make available to ANTC the ability to ) 
provide ANTC's end user, through the NYNEX operator, the ability to complete 
intraLATA calls via 0- dialing with alternate billing capabilities and live operator 
assistance pursuant to the terms and conditions set forth below. Alternate billinq 

) 
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call completions can be Calling Card, Collect or Bill to Third Number, Station to 
Station and Person to Person. 

25.9.1 0- Operator Handled Calls may be provided over the 
same DA trunk groups which establish interconnection from the ANTC switch or 
the trunk groups which provide interconnection from the ANTC unbundled local 
switching line ports to the NYNEX TOPS. 

25.9.2 Rates for requests for 0- Operator Handled Calls will 
be billed to ANTC and are set forth in the Pricing Attachment. In addition, for 
calls originating from a facilities-based ANTC switch or for calls from ANTC 
unbundled local switching line ports, there will be charges to terminate the call 

^ from the TOPS tandem to the called party. These include the per minute of use 
UTTC assessed for each call transported between the TOPS tandem and the 
end office, the per minute of use TTSC assessed for each call that traverses a 
NYNEX tandem switch, and the appropriate per minute of use charges for 
reciprocal compensation (UNRCC or UCRCC) depending on the terminating end 
office switch, as set forth in the Pricing Attachment. 

25.10 Operator Emergency Bulletin Service 

At ANTC's election, NYNEX shall provide ANTC with emergency 
numbers of police, fire, ambulance and Public Safety Answering Points (PSAP) 
In the NYNEX serving area so that ANTC operators can connect callers directly 
to the proper emergency bureaus pursuant to the followings terms and 
conditions. 

25.10.1 NYNEX shall make available the NYNEX Operator 
Emergency Bulletin Service which lists the emergency, police, fire, ambulance 
and PSAP telephone numbers by municipality in alphabetical order for each of 
the areas served by NYNEX. 

J 
25.10.2 NYNEX shall make available Operator Emergency 

Bulletin Service for use by ANTC operators for the sole purpose of assisting 
callers in reaching an emergency bureau. 

25.10.3 Operator Emergency Bulletin Service is a copy of 
NYNEX's own emergency bulletin. This agreement includes one annual copy of 
the bulletin plus periodic updates during the year. Independent telephone 
companies' emergency numbers are not included. 

25.10.4.        Rates and charges for Operator Emergency Bulletin 
service are set forth in the Pricing Attachment. 

57 



25.11 Operator Passthrough Service 

At ANTC's election. NYNEX shall provide ANTC's end users with access 
to operators of their Presubscribed IXC for operator assisted call completion 
pursuant to the following terms and conditions: 

25.11.1 This option applies only when the Presubscribed IXC 
provides Operator Services for ANTC's end users for calls originating from a 
particular LATA and is capable of receiving calls passed through it by NYNEX in 
that LATA. 

25.11.2 NYNEX will, when requested by ANTC's end user, 
connect that end user to a specified IXC for operator call completion provided 
that IXC offers operator services in that end user's originating LATA and is 
capable of receiving calls passed through to it by NYNEX in that LATA, 

25.11.3 If the IXC does not provide Operator Services for 
ANTC's end user, at the option of the IXC, NYNEX will provide ANTC's end user 
with access to an IXC designated Operator Services Provider or to a NYNEX 
provided announcement which will direct ANTC's end user to contact their 
Presubscribed IXC for dialing instructions. 

25.11.4 The Operator Passthrough charge is applied on an *     ) 
operator work second basis, and rated using the 0-Operator Handled calls in the 
Pricing Attachment. 

C) 

25.11.5 ANTC will be assessed this charge on calls that are 
passed through to either the Presubscribed IXC's operator, or a NYNEX 
provided recording indicating that the IXC does not provide service in that area. 

25.11.6 Rates and charges applied to Operator Passthrough 
Service are set forth in the Pricing Attachment. 

26.0    GENERAL RESPONSIBILITIES OF THE PARTIES 

26.1 Both NYNEX and ANTC shall use their best efforts to comply with 
the Network Interconnection Schedule set forth in Attachment 4.0. 

26.2 At all times, NYT shall provide the same quality and level of 
interconnection, access to Unbundled Network Elements and Wholesale 
Services as that provided to itself, its affiliates and any other 
Telecommunications Carriers consistent with its obligations arid duties under the 
Act. 

58 



26.3 The Parties shall exchange technical descriptions and forecasts of 
their Interconnection and traffic requirements in sufficient detail necessary to 
establish the Interconnections required to assure traffic completion to and from 
all Customers in their respective designated service areas. ANTC, for the 
purpose of ubiquitous connectivity, network diversity and alternate'routing shall 
connect to at least one Tandem Office Switch for the receipt/completion of traffic 
to any NYNEX End Office Switch. The Parties shall establish, as part of the 
Joint Grooming Plan, overflow routing and diversity plans. 

26.4 Thirty (30) Days after the Effective Date and each quarter during 
the term of this Agreement, each Party shall provide the other Party with a 
rolling, six (6) calendar month, non-binding forecast of its traffic and volume 

j requirements for the services and Network Elements provided under this 
^^ Agreement in the form and in such detail as agreed by the Parties 
^ Notwithstanding Section 36, the Parties agree that each forecast provided under 

this Section 26.4 shall be deemed "Proprietary information" under Section 
36.1.1. 

26.5 Any Party that is required pursuant to this Agreement to provide a 
forecast (the "Forecast Provider") or the Party that is entitled pursuant to this 
Agreement to receive a forecast (the "Forecast Recipient") with respect to traffic 
and volume requirements for the services and Network Elements provided under 
this Agreement may request in addition to non-binding forecasts required by 

) Section 26.4 that the other Party enter into negotiations to establish a forecast (a 
"Binding Forecast") that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a specified volume to be utilized as set forth in 
such Binding Forecast. The Forecast Provider and Forecast Recipient shall  
negotiate the terms of such Binding Forecast in good faith and shall include in 
such Binding Forecast provisions regarding price, quantity, liability for failure to 
perform under a Binding Forecast and any other terms desired by such Forecast 
Provider and Forecast Recipient. Notwithstanding Section 36, the Parties agree 
that each forecast provided under this Section 26.5 shall be deemed "Proprietarv 
Information" under Section 36.1.1. 

^ 
26.6    Subject to and within the limitations and constraints of each Party's 

network, each Party is individually responsible (A) to provide facilities within its 
network which are necessary for routing, transporting, measuring, and (B) for 
billing traffic from the other Party's network, and (C) for delivering such traffic to 
the other Party's network, in the industry-standard format compatible with the other 
Party's network and to terminate the traffic it receives in that standard format to 
the proper address on its network. See BOG Notes on the Network (SR-TSV- 
00275) for the description of the design of local exchange carrier network. Such 
facilities shall be designed based upon the description.and forecasts provided 
under Sections 26.3 - 26.5 above. The Parties are each solely responsible for 
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participation in and compliance with national network plans, including The 
National Network Security Plan and The Emergency Preparedness Plan. 

26.7 Neither Party shall use any Wholesale Services, Network 
Elements, or other facilities services provided in this Agreement in any manner 
that interferes with other persons in the use of their service, prevents other 
persons from using their service, or otherwise impairs the quality of service to 
other carriers or to either Party's Customers, and either Party may discontinue or 
refuse service if the other Party violates this provision. Upon such violation 
either Party shall provide the other Party notice, if practicable, at the earliest 
practicable time. 

26.8 Intentionally Left Blank 

26.9 Prevention of Unauthorized Use 

(a) The Parties agree to cooperate to prevent, identify, and cure 
unauthorized use or fraud associated with clip on fraud, third-number billed cafls 
calling card calls, information provider calls, abuse of remote access features 
off-hour abuse, network and/or PBX hacking, and viruses, and any other 
services related to this Agreement. The Parties shall meet at least two times a 
year to discuss ways to minimize or prevent unauthorized use. NYNEX shall 
make available any fraud or unauthorized use prevention procedures or 
equipment it uses to ANTC. 

(b) A Party shall promptly notify the other whenever it suspects or 
knows of unauthorized use of Wholesale Services, Unbundled Network 
Elements, or any other facilities or services provided hereunder and shall assist 
the other in the identification of responsible individuals, the preparation and 
presentation of relevant information to federal, state and/or local officials for the 
purpose of prosecuting those individuals responsible for the unauthorized use of 
the Wholesale Services, Unbundled Network Elements, or any other facilities or 
services and in any legal actions that one or both may bring against third parties 
responsible for the unauthorized use of any of Wholesale Services, Unbundled 
Network Elements, or any other facilities or services provided hereunder  A 
Party shall provide, where requested and where available, any relevant call 
information, including the number on which the call was received, the translated 
number, the circuit number, the date and time of call, call duration, switch 
identification, and identification of trunk type. 

(c) Both Parties shall use all reasonable efforts to prevent monitor or 
cure unauthorized use. If a Party fails to do so and that Party had the ability to 
prevent the unauthorized or fraudulent use or where that Party had the 
responsibility to monitor, detect, or cure the unauthorized use and it failed to do 
so or failed to act promptly to prevent continued abuse, and where such failure 
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... - was not caused in part by the failure of the other Party to promptly give notice of 
information in its possession regarding the occurrence of the fraudulent or 
unauthorized use. then that Party shall bear the entire amount of the liability   If 
both Parties failed to act reasonably they shall share on a pro rata basis any 
financial responsibility for the unauthorized use. If the Parties are unable to 
agree on the appropriate financial responsibility for the unauthorized use the 
Parties shall submit the matter to arbitration pursuant to Attachment ADR 
Unless otherwise mutually agreed upon by the Parties, reasonable efforts shall 
not include the monitoring or reviewing by NYNEX of call detail or other 
customer usage information for ANTC's customers. 

(d) This Section (26.9) shall apply to all Wholesale Services 
Unbundled Network Elements and other services and facilities provided in this 
Agreement. 

(e) Nothing herein shall be deemed to establish or expand the liability 
of either Party to any third party for unauthorized or fraudulent use. 

26.10 Each Party is responsible for administering NXX codes assigned to 

26.11 Each Party is responsible for obtaining Local Exchange Routing 
Guide ("LERG") listings of CLLI codes assigned to its switches. The Parties 
shall provide, upon reasonable request, listings of CLLI codes assigned to its 
switches to the other Party. 

26.12 Each Party shall use the LERG published by Bellcore or its 
successor for obtaining routing information and shall provide all required 
information to Bellcore for maintaining the LERG in a timely manner. 

26.13 Each Party shall program and update its own Tandem Switches 
and End Office switches and network systems to recognize and route traffic to 

^ and from the other Party's assigned NXX codes. Except as mutually agreed or 
; as otherwise expressly defined in this Agreement, neither Party shall impose any 

fees or charges on the other Party for such activities. The Parties shall use best 
efforts to program and promptly update their switches upon notification by the 
other Party of the assignment of NXX codes or new numbers. NYNEX will test 
the NXX activation through the VETS system and provide the results to ANTC 
ANTC shall notify NYNEX of a failure to program and update NYNEX's Tandem 
Switches and End Office Switches within two (2) business days, and in the event 
NYNEX shall fail to take appropriate corrective action within five (5) business 
days of such notification, subject to the provisions of Sections 33 1 and 33 2 
NYNEX shall pay to ANTC five-hundred ($500) per incident per affected switch 
Notwithstanding the foregoing, NYNEX shall not be responsible for and shall not 
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.Jpe required to pay any damages to the extent the failure is due to PBX routing 
updates. ) 

26.14 At all times during the term of this Agreement, each Party shall 
keep and maintain in force at each Party's expense all insurance required by law \ 
(e.g., workers' compensation insurance) as well as general liability insurance for -• 
personal injury or death to any one person, property damage resulting from any 
one incident, automobile liability with coverage for bodily injury for property 
damage. Upon request from the other Party, each Party shall provide to the 
other Party evidence of such insurance (which may be provided through a 
program of self insurance). 

26.15 End User Repair Calls. The Parties will employ the following ^    ^ 
procedures for handling misdirected repair calls: 

26.15.1 In answering repair calls, neither Party shall make 
- disparaging remarks about each other, nor shall they use these repair calls as 
the basis for internal referrals or to solicit customers to market services. Either 
Party will respond with factual information in answering customer questions. 

26.15.2 Each Party will notify its Customers as to the Correct 
telephone numbers to call in order to access its repair bureaus. 

26.15.3 To the extent possible, where the correct local exchange 
carrier can be determined, misdirected repair calls to one Party will be 
immediately referred to the other Party, as appropriate in a courteous manner, at 

" no charge.   ' •"       "" ~ -~~' 

26.15.4 The Parties will provide their respective repair contact 
numbers to one another on a reciprocal basis. 

27.0   TERM AND TERMINATION 

27.1    The initial term of this Agreement shall be three (3) years (the f ) 
"Term") which shall commence on the Effective Date. Absent the receipt by one 
Party of written notice from the other Party at least sixty (60) Days prior to the 
expiration of the Term to the effect that such Party does not intend to extend the 
Term of this Agreement, provided that such notice cannot be served if a request 
to renegotiate pursuant to Section 27.1.2 has been filed, this Agreement shall 
automatically renew and remain in full force and effect on and after the expiration 
of the Term until terminated by either Party as set forth below. ) 

27.1.1 If pursuant to Section 27.1 the Agreement continues in full 
force and effect after the expiration of the Term, either Party may terminate the 
Agreement ninety (90) Days after delivering written notice to the other Party of ) 
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the intention to terminate this Agreement, provided that such notice cannot be 
served if a request to renegotiate pursuant to Section 27.1.2 has been filed. In 
such cases, neither Party shall have any liability to the other Party for 
termination of this Agreement pursuant to this Section 27.1.1 other than to pay to 
the other Party any amounts owed under this Agreement. 

27.1.2 

(a) Notwithstanding the provisions of Section 27.1 and 27.1.1, 
either Party may, after the twenty-sixth month of the Effective Date, make a 
formal request to the other Party to renegotiate the terms of this Agreement 
pursuant to Section 251 (c)(1) of the Act. The date of the other Party's receipt of 

) such request shall be hereinafter referred to as the "Renegotiation Request. 
Date." The Parties agree that within sixty (60) Days of such Renegotiation 
Request Date each Party will provide to the other a written description of its 
proposed changes to the Agreement. The Parties shall enter into negotiations 
on such proposed changes no later than seventy-five (75) Days after such 
Renegotiation Request Date. 

(b) In the event that, notwithstanding the good faith efforts of 
both Parties, they are unable to agree on terms and conditions of a new 
agreement, effective as of the expiration of this Agreement, then either Party 
may, beginning one-hundred thirty five (135) Days after the Renegotiation 

) Request Date, file a petition for arbitration with the PSC pursuant to Section 
252(b) of the Act. 

(c) - The terms and conditions of this Agreement shall contihue in" 
full force and effect until the effective date of the PSC's decision pursuant to any 
petition filed under Section (b) above (the "Arbitration Decision") if a request is 
made to renegotiate pursuant to Section (a) above. 

") 

(d)      Nothing in this section shall be construed as a waiver by 
either Party of its right to appeal any decision of the PSC, including the 
Arbitration Decision. 

27.2    Upon termination or expiration of this Agreement in accordance 
with this Section 27: 

(a) each Party shall comply immediately with its oblioations set 
forth in Section 36; 

(b) each Party shall promptly pay all amounts (including any 
late payment charges) owed under this Agreement, except those subject 
to a dispute covered by Section 37.2; 
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(c) each Party's indemnification obligations shall survive - • 
termination or expiration of this Agreement; 

(d) NYNEX agrees to cooperate with ANTC and to use 
commercially reasonable efforts to effect an orderly and efficient transition to 
ANTC or ANTC's new vendor, subject to the payment by ANTC to NYNEX of the 
reasonable costs incurred in providing such cooperation. The Parties agree to 
cooperate to ensure uninterrupted service to their Customers durinq anv 
transition period. a    y 

28.0    DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

n . o^EXCEPT AS EXpRESSLY PROVIDED UNDER THIS AGREEMENT NO 
PARTY MAKES OR RECEIVES ANY WARRANTY. EXPRESS OR IMPLIED 
WITH RESPECT TO THE SERVICES. FUNCTIONS AND PRODUCTS IT- 
PROVIDES UNDER OR CONTEMPLATED BY THIS AGREEMENT AND THE 
PARTIES DISCLAIM THE IMPLIED WARRANTIES OF MERCHANTABILITY OR 
OF FITNESS FOR A PARTICULAR PURPOSE. m^"•' ABILITY OR 

29.0    CANCELLATION CHARGES 

Except as expressly set forth in this Agreement, no cancellation charges 
snail apply for canceling a particular service or network element. 

30.0    NON-SEVERABILITY 

30.1 The services, arrangements. Interconnection; NeWdrk"Elements-" 
terms and conditions of this Agreement were mutually negotiated by the Parties 
as a total arrangement and are intended to be non-severable. subject only to 
Section 39 of this Agreement. 

30.2 Nothing in this Agreement shall be construed as requiring or 
permitting either Party to contravene any mandatory requirement of federal or 
state Law. or any regulations or orders adopted pursuant to such Law. 

31.0    INDEMNIFICATION 

v/wu . 31;1r.Withrespecttoallmattersunderthis Agreement other than 
Wholesale Services (which shall be governed by applicable tariffs)    to the 
extent not prohibited by applicable Law. each Party (the Indemnifying Party") 
shall indemnify and hold harmless the other Party ("Indemnified Party") from and 
against loss. cost, claim, liability, damage, and expense (including reasonable 
attorney's fees) to third parties for 
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(a) damage to tangible personal property or for personal injury 
proximately caused by the negligence or willful misconduct of the 
Indemnifying Party, its employees, agents or contractors; and 

(b) claims for libel, slander, infringement of copyright arising 
from the material transmitted over the Indemnified Party's facilities 
arising from the Indemnifying Party's own communications or the 
communications of such Indemnifying Party's Customers; and 

(c) claims for infringement of patents arising from combining the 
Indemnified Party's facilities or services with, or the use of the 
Indemnified Party's services or facilities in connection with facilities 

^ of the Indemnifying Party. 

31.2   The Indemnified Party will notify the Indemnifying Party promptly in 
writing of any claims, lawsuits, or demands by third parties for which the 

- Indemnified Party alleges that the Indemnifying Party is responsible under this 
Section, and, if requested by the Indemnifying Party, will tender the defense of 

.   such claim, lawsuit or demand. In the event the Indemnifying Party does not 
promptly assume or diligently pursue the defense of the tendered action, then 
the Indemnified Party may proceed to defend or settle said action and the 
Indemnifying Party shall hold harmless the Indemnified Party from any loss, cost, 
liability, damage and expense. In the event the Party otherwise entitled to 
indemnification from the other elects to decline such indemnification, then the 
Party making such an election may, at its own expense, assume defense and 
settlement of the claim, lawsuit or demand. The Parties will cooperate in every 
reasonable manner with the defense or settlement of any claim, demahd,"or 
lawsuit. 

32.0    LIMITATION OF LIABILITY 

32.1 Except (i) as otherwise provided in Section 31 of this Agreement, 
(ii) to the extent that appropriate remedies are agreed to by the Parties or 
ordered by the PSC pursuant to Section 33 of this Agreement, and/or (iii) to the 
extent that sanctions are ordered pursuant to Section 37 of this Agreement, no 
liability shall attach to either Party, its parents, subsidiaries, affiliates, agents, 
servants or employees for any cost, expense, claim, liability, damage, expense 

,   or other Loss in the absence of gross negligence or willful misconduct. 

32.2 Except (i) as otherwise expressly provided in Section 31 of this 
Agreement, (ii) to the extent that appropriate remedies are agreed to by the 
Parties or ordered by the PSC pursuant to Section 33 of this Agreement, and/or 
(iii) to the extent that sanctions are ordered pursuant to Section 37 of this 
Agreement, no Party shall be liable to the other Party for any cost, expense, 
claim, liability, damage, expense or other Loss caused by the conduct of the 
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other Party, the other Party's agents, servants, contractors or others acting in aid x 
or concert with the other Party. ) 

32.3 Except (i) to the extent that sanctions are ordered by the PSC 
pursuant to Attachment ADR of this Agreement, and/or (iii) to the extent that \ 
appropriate remedies expressly including Consequential Damages are agreed to 
by the Parties or ordered by the PSC pursuant to Section 33 of this Agreement 
in no event shall either Party have any liability whatsoever to the other Party for 
any indirect, special, consequential, incidental or punitive damages, including 
but not limited to loss of anticipated profits or revenue or other economic loss in 
connection with or arising from anything said, omitted or done hereunder 
(collectively,. "Consequential Damages"), even if the other Party has been f   \ 
advised of the possibility of such damages. V y 

32.4 Except (i) as otherwise provided in Section 31 of this Agreement 
and/or (n) to the extent that appropriate remedies are agreed to by the Parties or 
ordered by the PSC in accordance with Section 33 of this Agreement each 
Party's liability to the other Party for any Loss relating to or arising out of any 
negligent act or omission in its performance of this Agreement, whether in 

contract or in tort, shall be limited to the amount that is or would have been 
charged to the other Party by such negligent or breaching Party for the specified 
service(s) or function(s) not performed or improperly performed, and only for the 
period of time such service or function was not performed or improperly \ 
performed. ' 

33.0    LIQUIDATED DAMAGES AND SERVICE QUALITY STANDARDS FOR 
SPECIFIED ACTIVITIES  ~ ~    :  "      ""?" 

33.1 The Parties acknowledge that the PSC has initiated Service 
Quality Proceeding in which it is considering the establishment of generic 
service standards and possible damages to the extent such standards are not 
met. At its option, ANTC may elect in its entirety, and subject to all terms 
conditions and other limitations as may be applicable, to incorporate and 'replace *- 
such decision into this Agreement in lieu of this Section 33 and Attachment SQ f) 
of this Agreement. The Parties expressly acknowledge that this provision 
resulted from good faith negotiations by the Parties in an attempt to resolve 
issues raised by ANTC in its petition filed for arbitration under Section 252rb) of 
the Act. w 

33.2 The following service standards and liquidated damages shall 
apply until a decision is reached in the Service Quality Proceeding addressing ) 
service standards, parity and liquidated damages. When a final decision is 
issued in the Service Quality Proceeding, at ANTC's option, the Parties shall 
amend this Agreement to incorporate that ruling (except where specified)   The •; 
Parties shall meet and negotiate in good faith to establish contract language ) 
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reflecting the outcome in the Service Quality Proceeding within thirty (30) Days 
of the release of the ruling. If the Parties are unable to agree on appropriate 
language within thirty (30) Days of their first meeting, the Parties agree to submit 
any dispute for resolution under the provisions set forth in Attachment ADR. 

33.3   NYNEX will provide ANTC with service that is at least equal in 
quality to that provided by NYNEX to itself or any subsidiary or affiliates- 
provided however, that the level of service it provides shall be no worsethan 
NYNEX provides itself or any subsidiaries or affiliates as of the Effective Date of 
this Agreement. For purposes of this section, the level of service that NYNEX 
provides itself as of the Effective Date of this Agreement shall mean the service 

.  level provided in calendar year 1996, if such data exists, or if such data does not 
J exist, the first twelve (12) month period for which data is compiled. 

^ 33.4    NYNEX agrees to measure and track service quality and to provide 
monthly reports to ANTC in the form contained in Attachment SQ. 

33.5   In the event that NYNEX fails to conform to the performance 
standards set forth in this section or in Attachment SQ, ANTC may request in 
addition to any other remedies, and NYNEX shall perform and deliver to ANTC 
a root-cause analysis of the reasons for NYNEX's failure to conform, and 
NYNEX shall correct said cause as soon as reasonably possible. 

/ 33.6    Liquidated Damages . 

33.6.1 Certain Definitions. When used in this Section 33.6 the 
following terms shall have the meanings indicated:     —      •'    "~"" '  

33.6.1.1 "Specified Performance Breach" means the failure 
by NYNEX to meet the incident-based or parity-based Liquidated Damages 
performance standards set forth herein or in Attachment SQ for any of the 
Specified Activities as defined below. 

) 33.6.1.2 "Specified Activity" means (i) an appointment for 
new or changed service order that is missed by NYNEX as a result of NYNEX's 
actions and not caused by the customer's actions ("Missed Installation 
Appointments"); (ii) installations completed within five (5) business days from the 
receipt of a valid order; and (iii) service outage over twenty four (24) Hours for 
POTs service. Wholesale Service, and UNEs, nine (9) or less per order. 

33.6.2 Specified Performance Breach. In recognition of the (i) loss 
of customer opportunities, revenues and goodwill which ANTC might sustain in 
the event of a Specified Performance Breach; (ii) the uncertainty, in the event of 
such a Specified Performance Breach, of ANTC having available to it customer 
opportunities similar to those opportunities currently available to ANTC; and (iii) 
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the difficulty of accurately ascertaining the amount of damages ANTC would 
sustain in the event of such a Specified Performance Breach NYNEX agrees to 
pay ANTC, subject to Section 33.6.4 below, Liquidated Damages as set forth in 
Section 33.7 below in the event of the occurrence of a Specified Performance 
Breach. 

33.6.3 Liquidated Damages. ANTC and NYNEX agree and 
acknowledge that: (i) the Liquidated Damages are not a penalty and have been 
determined based upon the facts and circumstances of ANTC and NYNEX at the 
time of the negotiation and entering into of this Agreement, with due regard 
given to the performance expectations of each Party; (ii) the Liquidated 
Damages constitute a reasonable approximation of the damages ANTC would f   \ 
sustain if its damages were readily ascertainable; and (iii) ANTC shall not be " 
required to provide any proof of the Liquidated Damages. Except as set forth in 
^S?6•^"the Lic'uidated Damages shall be the sole and exclusive remedy 
of ANTC under this Agreement for NYNEX's failure to meet any Performance 
Standard as described in this section or in Attachment SQ. 

33.6.4 Limitations. In no event shall NYNEX be liable to pay the 
Liquidated Damages if NYNEX's failure to meet or exceed any of the 
Performance Criteria is caused, directly or indirectly, by a Delaying Event  A 
"Delaying Event" means (i) a failure by ANTC to perform any of its obligations 
set forth in this Agreement (including, without limitation, the Implementation L-     \ 
Schedule); (n) any delay, act or failure to act by ANTC or a customer agent or 
subcontractor of ANTC; (iii) any Force Majeure Event; or (iv) such other delay 
act or failure to act as upon which the Parties may agree. If a Delaying Event'(i) 
prevents NYNEX from performing or remedying a Specified Activity fas the case 
may be], then such Specified Activity shall be excluded from the calculation of 
NYNEX's compliance with the Performance Criteria, or (ii) only suspends 
NYNEX's ability to timely perform or remedy [as the case may be] the Specified 
Activity, the applicable time frame in which NYNEX's compliance with the 
Performance Criteria is measured shall be extended on an hour-for-hour or day- 
for-day basis, as applicable, equal to the duration of the Delaying Event 

33.7   Performance Standards 
n 

,   ...   « •1  lnc,dent-based standards. Subject to the limitations set 
forth in Subsection 33.6.4. NYNEX shall pay as Liquidated Damages the 
following amounts for each Missed Installation Appointment caused by NYNEX's 
action and for each day that a resold service or unbundled network element is 
out of service for more than twenty four (24) hours: ) 

33.7.1.1  Missed Installation Appointments. For resold 
services and, unbundled network elements, NYNEX shall pay ANTC as x 
Liquidated Damages (i) twenty five percent (25%) of the applicable non-recurring ) 
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charges for the first M.ssed Installation Appointment relating to a specific service 
order; (.,) an add.t.onal 35 percent (35%) of the applicable non-recSrring chames 
for the second M.ssed Installation Appointment relating to a specific sen/ice 
order; and (in) the remaining 40 percent (40%) of the applicable non-recurrina 
charges for the third Missed Installation Appointment relating to a specific 
service order  An appointment shall be considered missed when an order is not 
completed by the appointed time due to NYNEX's fault. Excluded from Missed 
Appointments will be Customer misses, where the customer (or ANTC) is not 
ready or required access Is not available 

A    u    .. .        33-7-1-2 0utof Serv'ce Over 24 Hours. For resold services 
and unbundled network elements (excluding interconnection trunks) NYNEX 
shall pay ANTC as Liquidated Damages 1/30 of the applicable monthly recurring 
charges for each day relating to an incident in which service is interrupted for 
greater than twenty four (24) hours. For purposes of this calculation, an out of 

M^pt'^   fM^!^^t0 begin When " is ProPer|y rePorted by ANTC to 
NYNEX and an ANTC test has been done by ANTC and the diagnosis is 
provided to NYNEX. NYNEX defines out of service as when an end user 
indicates one or more of the following conditions: No dial tone, can not be called 
can not call out. ^oncu, 

33.7.1.3 Interconnection Trunks. NYNEX shall pay ANTC 
as Liquidated Damages according to the schedule set forth in Section 33 7 1 4 
fol owing. Excluded from Missed Appointments will be Customer misses where 
ANTC is not ready or required access is not available. Also excluded will be 
Trunks missed when Trunks exceed the annual forecast by over five oercent 
(5%) in the specific location;           -——;_   

33.7.1.4 Firm Order Commitment ("FOC")   For 
interconnection trunks, NYNEX shall pay ANTC as Liquidated Damages for each 
FOC not sent by NYNEX to ANTC within ten (10) business days of receip°of a 
valid and complete LSR, twenty (20%) percent of the applicable non-recurring 
ordering charge. This provision shall apply until the PSC issues its ruling in the 
Service Quality Proceeding. 

Days Past Due 

1-3 business days 
4-7 business days 
each additional day 

Damages per (T1) Trunk 
Missed 
$240 
$475 
$30 

o u     *•     o.?3'7-2 Parity standards- Subject to the limitations set forth in 
Subsection 33^.4 NYNEX shall pay as Liquidated Damages the amounts set 
forth in Appendix B. The performance levels set forth in said Appendix B list the 
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performance that NYNEX provides to its own end user customers as of the 
Effective Date of this Agreement. 

33.7.2.1 The levels of performance provided by NYNEX to 
itself and to ANTC will be determined annually based on the performance 
reports furnished to ANTC and the PSC. If the reported level of performance for 
any parity category listed in Appendix E that NYNEX provided to itself is better 
than the level set forth in Appendix B, the improved performance level for the 
preceding year shall replace the performance level contained in Appendix B for 
the following year, and the Liquidated Damages schedule will be adjusted 
accordingly. 

33.7.2.2 NYNEX shall pay ANTC for deviations from parity 
in accordance with the payment schedule indicated in Appendix B within sixty 
(60) Days after the end of each anniversary of the Effective Date of this 
Agreement. 

33.8 ANTC shall pay fees as set forth in the Pricing Attachment for 
dispatches in error or falsely directed dispatches, dispatches where the trouble 
is a customer or ANTC caused trouble, where NYNEX dispatches a technician 
but does not gain access to the customer premises within 10 minutes, or where 
there is ultimately no trouble found after ANTC reports a trouble and NYNEX 
dispatches a person. 

33.9 Nothing in this Section 33 shall in any way limit the Parties' duties 
and/or obligations under Section 26.9 of this Agreement^   _ _ 

34.0    REGULATORY APPROVAL 

The Parties understand and agree that this Agreement will be filed with 
the PSC and may thereafter be filed with the FCC. Each Party covenants and 
agrees to support approval of this Agreement by the PSC or the FCC without 
modifying its terms, subject to: (1) either Party's rights under Section 39 of this 
Agreement, and (2) either Party's reservation of its rights to judicial review of the 
approval of the Agreement or any clause therein. In the event the PSC or FCC 
rejects this Agreement in whole or in part, the Parties agree to meet and 
negotiate in good faith to arrive at a mutually acceptable modification of the 
rejected portions). Notwithstanding the above, the Parties reserve the right to 
seek regulatory relief and otherwise seek redress from each other regarding 
performance and implementation of this Agreement. 

This agreement is subject to change or modification as may be required 
by a regulatory authority or court in the exercise of its lawful jurisdiction or as 
may be required by either Party based on any significant change in FCC or PSC 
rules which may impact the provision of Unbundled Network Elements, 
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Wholesale Services and other facilities and services provided under this 
Agreement or the rights and obligations of the Parties under the Act  The 
Parties shall use best efforts to negotiate in good faith revisions to this 
Agreement to incorporate any changes or modifications as may be required 
under this subsection. ANTC shall have a reasonable time to modify or redeploy 
its network or operations to reflect such changes or modifications. 

35.0   FORCE MAJEURE 

35.1    Force Majeure. Neither Party shall be responsible for delays or 
failures in performance of any part of this Agreement resulting from acts or 

. -.   occurrences beyond the reasonable control of such Party, regardless of whether 
J such delays or failures in performance were foreseen or foreseeable as of the 
—           date of this Agreement, including, without limitation: adverse weather conditions 

not. sabotage, volcano, military authority, fire, explosion, power failure acts of  ' 
God. war. revolution, civil commotion, or acts of public enemies; any law order 
regulation, ordinance or requirement of any government or legal body or labor' 
unrest, including, without limitation, strikes, slowdowns, picketing or boycotts- or 
delays caused by the other Party or by other service or equipment vendors- or any 
other circumstances beyond the Party's reasonable control (collectively a "Force 
Majeure Event"). In such event, the affected Party shall, upon giving prompt 
notice to the other Party, be excused from such performance on a day-to-day 
basis to the extent of such interference (and the other Party shall likewise be 
excused from performance of its obligations on a day-to-day basis to the extent 
such Party's obligations relate to the performance so interfered with)   The 
affected Party shall use its best efforts to avoid or remove the cause(s) of non- 
performance and both Parties shallproceed to perform with dispatch once the  
cause(s) are removed or cease. 

^ 

35.2   The Parties shall cooperate to limit the impact of a Force Majeure 
Event. Such cooperation shall include taking such actions as set forth in the 
Joint Grooming Plan and providing advance warning of a potential Force 
Majeure Event, if possible. 

36.0    CONFIDENTIALITY 

36.1    Confidentiality. 

36.1.1 Any information such as specifications, drawings 
sketches, business information, forecasts, models, samples, data, computer" 
programs and other software and documentation of one Party (a "Disclosing 
Party") that is furnished or made available or otherwise disclosed to the other 
Party or any of its employees, contractors, agents or Affiliates (its 
"Representatives" and with a Party, a "Receiving Party") pursuant to this 
Agreement ("Proprietary Information") shall be deemed the property of the 
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Disclosing Party. Proprietary Information, if written, shall be marked "Confidential" 
or "Proprietary" or by other similar notice, and, if oral or visual, shall be confirmed ' 
in writing as confidential by the Disclosing Party to the Receiving Party within ten 
(10) Days after disclosure. Unless Proprietary Information was previously known 
by the Receiving Party to be free of any obligation to keep it confidential, or has \ 
been or is subsequently made public by an act not attributable to the Receiving - 
Party, or is explicitly agreed in writing not to be regarded as confidential, it (i) shall 
be held in confidence by each Receiving Party; (ii) shall be disclosed to only those 
persons who have a need for it in connection with the provision of services 
required to fulfill this Agreement and shall be used only for such purposes; and (iii) 
may be used for other purposes only upon such terms and conditions as may be 
mutually agreed to in advance of use in writing by the Parties. Notwithstanding f   \ 
the foregoing sentence, a Receiving Party shall be entitled to disclose or provide ^ 
Proprietary Information as required by any governmental authority or applicable 
law only in accordance with Section 36.1.2. 

36.1.2 If any Receiving Party is required by any governmental 
authority or by applicable law to disclose any Proprietary Information, then such 
Receiving Party shall provide the Disclosing Party with written notice of such 
requirement as soon as possible and prior to such disclosure. The Disclosing 
Party may then either seek appropriate protective relief from all or part of such 
requirement or, if it fails to successfully do so, it shall be deemed to have waived 
the Receiving Party's compliance with this Section 36 with respect to all or part of >      ) 
such requirement. The Receiving Party shall use all commercially reasonable 
efforts to cooperate with the Disclosing Party in attempting to obtain any protective 
relief which such Disclosing Party chooses to obtain. 

36.1.3 In the event of the expiration or termination of this 
Agreement for any reason whatsoever, each Party shall return to the other Party 
or destroy all Proprietary Information and other documents, work papers and other 
material (including all copies thereof) obtained from the other Party in connection 
with this Agreement and shall use all reasonable efforts, including instructing its 
employees and others who have had access to such information, to keep #^ 
confidential and not to use any such information, unless such information is now, \     ) 
or is hereafter disclosed, through no act, omission or fault of such Party, in any 
manner making it available to the general public. Either Party shall be permitted 
to request one copy of returned Proprietary Information (which shall remain 
confidential and subject to the protections set forth in this Section) as necessary to 
document its performance of its obligations under this Agreement. 

36.2   NYNEX shall establish appropriate screening mechanisms to ensure ) 
that information provided by ANTC or ANTC's customers for the purpose of 
ordering, maintenance or repair is not used for any marketing purpose or 
disclosed to anyone in a marketing capacity without the express written approval 
of ANTC. No Party shall, without obtaining the prior written consent of the Party ' 
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with proprietary rights thereto, use such Party's Proprietary Information for any 
purpose other than those set forth herein or for discussions between the Parties 
internal planning in connection with this Agreement, the protection of its rights and 
the performance of its duties and obligations under this Agreement and the 
provision of other NYNEX services to ANTC. 

36.3   The Parties shall maintain in strict confidence all Proprietary 
Information for at least a period of five (5) years from the date of its expiration or 
termination (including all extensions thereto). At no time shall the information be 
disclosed to a competitor of.the other Party (known to be such after reasonable 
inquiry). 

f n    r*4 .• T1?6,PartieS acknowled9e that any disclosure or misappropriation 
of Confidential Information in violation of this Agreement could cause Irreparable 
harm, the amount ofwhich may be extremely difficult to determine thus 
potentially making any remedy at law or in damages inadequate   Each Party 
therefore, agrees that the other Party shall have the right to apply to any court of 
competent jurisdiction for an order restraining any breach or threatened breach 
of this Section and for any other equitable relief as such other Party deems 
appropriate. This right shall be in addition to any other remedy available in law 
or equity. 

36.5   The Parties will treat Customer Proprietary Information in 
accordance with Section 222 of the Act and any FCC regulations issued 
pursuant thereto. 

37.0    DISPUTE RESOLUTION         —;  

37.1 Disputes arising out of the implementation, enforcement or 
provisioning of services pursuant to this Agreement shall be addressed as set 
forth in Attachment ADR, except as otherwise provided in Section 37.2. 

37.2 Disputes involving amounts billed (other than with respect to 
^            Wholesale Sen/ices) shall be addressed as follows: 

(a)      If any portion of an amount due to a Party (the "Billing Party") 
under this Agreement is subject to a dispute between the Parties, the Party billed 
shall within thirty (30) Days of its receipt of the invoice containing such disputed 
amount give notice to the Billing Party of the amounts it disputes ("Disputed 
Amounts") and include in such notice the specific details and reasons for disputing 
each item. The billed Party shall pay when due (i) all undisputed amounts to the 
Billing Party and (n) all Disputed Amounts into an interest bearing escrow account 
with a third party escrow agent mutually agreed upon by the Parties except 
however, if a Disputed Amount is less than five thousand dollars ($5,000) in any 
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given invoice, the Parties agree that the amount does not have to be olaced In an ^ 
esCTow account. 

(6)      If the Parties are unable to resolve the issues related to the 
Disputed Amounts in the normal course of business after delivery to the Billinq Partv 
of notice of the Disputed Amounts, each of the Parties shall appoint a designated 
official who has authority to settle the dispute. The designated officials shall meet as 
often as they reasonably deem necessary in order to discuss the dispute and 
negotiate in good faith in an effort to resolve such dispute. The specific format for 
such discussions will be left to the discretion of the designated officials however all 
reasonable requests for relevant information made by one Party to the other Partv 
shall be honored. y 

(c)      If the Parties are unable to resolve issues related to the 
Disputed Amounts after referral of the dispute pursuant to Section 37 2(b) of this 
Agreement, then either Party may elect to use the dispute resolution process set 
forth in Attachment ADR. H   ^c^^i 

(d)      Any undisputed amounts not paid when due shall accrue 
interest from the date such amounts were due at the lesser of: (i) one and one-half 
percent (1 1/2%) per month or (ii) the highest rate of interest that may be charqed 
under applicable law. Any refunds owed by a Billing Party shall accrue interest from 
the date such amounts were paid to the Billing Party at same rate of interest set forth 
in this subsection. With respect to disputed amounts that have been placed in an 

_escrow account pursuant to subsection 37.2(a). neither Party shall owe any interest 
upon resolution of the dispute but rather shaN'recover the amounts o^ed and any ' " 
proportionate interest earned on such amounts in the escrow account. 

•xu    r,        .(e)      Remedies for Non-Payment. In the event of non-payment bv 
either Party of undisputed amounts due and payable under this Agreement the 
other Party shall have available to it all remedies set forth in this Agreement and in 
the applicable NYPSC Tariffs, subject to the continuing jurisdiction of the PSC. 

(f)       Nothing herein shalliimit the time under applicable Law 
within which either Party may dispute any bill, it being understood that payment of 
any amounts under this section, unless otherwise indicated, does not constitute a 
waiver of either Party's rights under applicable Law to contest its obligation to pay 
any amounts allegedly owed under this Agreement. 

37.3 The Parties agree that all negotiations pursuant to this Section 37 
shall remain confidential and shall be treated as compromise and settlement 
negotiations for purposes of the Federal Rules of Evidence and state rules of 
evidence. 
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38.0.   SECTION 252(i) OBLIGATIONS 

Qm    n ^    3?-1 • SeCti0n 252(i) 0bli9ations. To the extent required by Law if 
do? P^y enters ,nt0 an agreement (the "Other Agreement") approved by the 
PSC or FCC pursuant to Section 252 of the Act which makes available in the 
State of New York any interconnection, service, or network element to another 
requesting Telecommunications Carrier, including itself or its affiliates such 
Party sha I make available to the other Party such interconnection, service or 
rework element upon the same terms and conditions as those provided in the 
Other Agreement. Nothing herein shall expand or otherwise change the Parties 
respective rights and obligations under Section 252(i) of the Act. 

39.0    UNIDENTIFIED CHARGES 

the PSC9 NYNPy^t0 St
ubsection 39-2 below and the continuing jurisdiction of 

Fi!mfS; wh ^   • yon0t ,mp0Se any Charge on ANTC for Unbundled Network 
Elements. Wholesale Services and other facilities and services as provided in 
this Agreement that are not identified in the Pricing Attachment or elsewhere 
herein, unless agreed to by the Parties. The Pricing Attachment shall be 

l^X^er ^ ^ PSC ^ ^ be ^^fr0m time t0 time "P- 
39.2    Nothing in this Agreement shall affect or limit: (i) NYT's right with 

respect to a new element or service not offered to ANTC on the Effective Date of 
th.s Agreement, or {.,) NYT's right to modify, restructure or change an existfng 
element or service and to charge ANTC such rates as approved by the PSC for 
such modified, restructured braItered^^^ - 
differen rates than those set forth in the Pricing Attachment, unless otherwise 
agreed to by the Part.es herein, the rates established by the PSC shalLb^ome 

nro.rnaienreS|tabl,!hed • "^ The PanieS a9ree iha[ th^ rates shall be appTied prospectively only, unless otherwise ordered by the PSC. ^PP'iea 

40.0   AUDIT RIGHTS 

oh!-. >A0A • UP0f;u
reasonab|e notice and subject to the Parties' confidentiality 

oblations to pother customers and reasonable security precautions el her 

nthpr HT a    ' ^u ? wer Party'S b00kS'records (e'ectronic or otherwise and 
^iln    H"1^  ^at d0 0r Sh0Uld COntain info^ation regarding any obi gation 
Rising under this Agreement. Either Party may conduct such an audit once 
annually. The Party requesting an audit may employ such assistance as it 

ihlT   fS t0 C0?dUCt SUCh audits (such as an outside auditor). except for 
the on-site presence of attorneys at an audit, so long as the party providing 

ofSStinnCn%a
R
9r^h

S t0A
be b0Und by a confidentiaiity agreement and to the terms 

o Section 36 o this Agreement. Either Party may also conduct an audit for the 
purpose of evaluating the accuracy of invoices presented for reciprocal 
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compensation, or the true up of INP traffic, pursuant to the same terms and 
conditions set forth in this Section. ) 

40 2   The audited Party shall cooperate fully in any such audit providina 
reasonable access at a mutually agreed upon location to any books recordf9 N 

and documents and all personnel having information pertinent to the audit   No > 
original books and records of the audited Party may leave the premises 

h. rof.40w • ^y diSpUte concemin9 audit results and recommendations shall 
be referred to the appropriate official in the Parties' financial organizations for 
resolution. If they are unable, within twenty (20) Days of a re erraMo resolvl 
the subject dispute all unresolved matters shall be Loled pu^uant o the S   , 
procedures set forth in Attachment ADR. uamioine ^    ) 

41.0    MISCELLANEOUS 

41.1    Authorization. 

41 •1-1NYTisa corporation duly organized, validlyexistina and In 
good standing under the laws of the State of New York and ha/fuN power and 
au honty to execute and deliver this Agreement and to perform its oK ons 
hereunder, subject to necessary regulatory approval. 'acmons 

41.1 2 ANTC is a corporation duly organized, validly existina and in 
good standing under the laws of the State of Delaware and has full power and 
au honty to execute and deliver this Agreement and to perform its obli^at ons 

•^^^   
intends to be a provider of telephone exchange service to subscribers offered 

fad l?rd ni^rr'T96 Service facilities- over a combination o? Ks own facilrtes and network elements purchased from NYNEX or another carrier or iT 
combmation with the resale of the telecommunications service^ 

r   t, '2< i:on'P|iance- Each Party represents that it shall comply with all 
applicable federal, state, and local laws, rules, and regulations applicab e to its 
performance under this Agreement. HK'^UIC IO us 

41.3   Compliance with the Communications Assistance for Law 
Enforcement Act of 1994 ("CALEA"). Each Party represents that any equipment 
facilities or services provided to the other Party under this Agreement shaH 
comply with CALEA. Each Party shall indemnify and hold theTer Party 
harmless from any and all penalties imposed upon the other Party for such 
noncompliance and shall at the non-compliant Party's sole cost and expense 
modify or replace any equipment, facilities or services provided to the other Partv 

cotp^thtrLEr ^ enSUre ^^ "^ ^^^ faCilitieS and S^ ^ 

1     ) 

f) 
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41.4   Independent Contractor. Neither this Agreement nor anv actinn<; 
taken by NYNEX or ANTC In compliance with this Agreement, shall be deemed to 
create an agency or joint venture relationship between ANTC and NYNEX or anv 
relationship other than that of purchaser and seller of services. y 

Neither this Agreement, nor any actions taken by NYNEX or ANTr 
in compliance with this Agreement, shall create a contractual, agency or anv 
other type of relationship or third party liability between NYNEX and ANTC's 
Customers or others. ^ •>,, ^ 5 

^ K     ^ 41 ^ • Governin9 Law- For a" claims under this Agreement that are 
) based upon issues within the jurisdiction (primary or otherwise) of the FCC the 

exclusive jurisdiction and remedy for all such claims shall be as provided for bv 
the FCC and the Act. For all claims under this Agreement that abased upon 
issues within the jurisdiction (primary or otherwise) of the PSC the exclusive 
jurisdiction for all such claims shall be with the PSC. and the exclusive remedy 
for such claims shall be as provided for by such PSC. In all other respects this 
Agreement shall be governed by the domestic laws of the State of New York 
without reference to conflict of law provisions. 

41.6   Taxes. Each Party purchasing services hereunder shall pav or 
otherwise be responsible for all federal, state, or local sales, use, excise gross 
receipts, transaction or similar taxes, fees or surcharges levied against or upon 
such purchasing Party (or the providing Party when such providing Partv is 
permitted to pass along to the purchasing Party such taxes, fees or surcharges) 

 '.f*^foranytaxon eitherParty's-corporme^-xisten^7statu^rmcome—----, 

Whenever possible, these amounts shall be billed as a separate item on the 
invoice. To the extent a sale is claimed to be eligible for resale tax exemption 
the purchasing Party shall furnish the providing Party a proper resale tax 
exemption certificate as authorized or required by statute or regulation by the 
jurisdiction providing said resale tax exemption. Failure to timely provide said 
resale tax exemption certificate will result in no exemption being available to the 

^ Purchasing Party until the certificate is provided. "'eiome 

n^   41-!.   Non'Assi9nment- This Agreement shall be binding upon both 
Parties and any affiliate agreed to in writing and shall continue to be binding upon 
all such entities regardless of any subsequent change in their ownership Each 
Party covenants that, if it sells or otherwise transfers to a third party its telephone 
exchange and exchange access network facilities within the State of New York or 
any portion thereof, to a third party, it will require as a condition of such transfer 
that the transferee agree to be bound by this Agreement with respect to services 
provided over the transferred facilities. Except as provided in this paragraph 
neither Party may assign or transfer (whether by operation of law or otherwise) 
this Agreement (or any rights or obligations hereunder) to a third party without the 
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prior written consent of the other Party which consent will not be unreasonably x 
withheld; provided that either Party may assign this Agreement to a corporate ' 
Affiliate or an entity under its common control or an entity acquiring all or 
substantially all of its assets or equity by providing prior written notice to the other 
Party of such assignment or transfer. Any attempted assignment or transfer that \ 
is not permitted is void ab initio. Without limiting the generality of the foregoing ' 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' 
respective successors and assigns. 

41.8 Non-Waiver. Failure of either Party to insist on performance of any 
term or condition of this Agreement or to exercise any right or privilege 
hereunder shall not be construed as a continuing or future waiver of such term C  \ 
condition, right or privilege. ' "     ' 

41.9 Notices. Notices given by one Party to the other Party under this 
Agreement shall be in writing and shall be (i) delivered personally (ii) delivered 
by express delivery service, (ill) mailed, certified mail or first class" U S mail 
postage prepaid, return receipt requested or (iv) delivered by telecopy (notices 
delivered by telecopy will be followed by notice by first class mail) to the 
following addresses of the Parties: 

r) 

To ANTC: 

Maureen Swift 
Director of Regulatory Affairs 

  __A^ Nat'0nal Telecom Corp. 
"400"West Ave."     ; " 

Rochester, NY 14611 
Attn: Director of Regulatory Affairs 
Facsimile: (716)987-3045 

To NYNEX: 

Jacob J. Goldberg r    v 

V.P. - Telecom Industry Services 
Bell Atlantic - New York 
1095 Avenue of Americas 
40th Floor 
New York. NY   10036 
Attn: V.P. - Telecom Industry Services 
Facsimile: (212)597-2585 

or to such other address as either Party shall designate by proper notice 
Notices will be deemed given as of the earlier of (i) the date of actual receipt (ii) 
the next business day when notice is sent via express mail or personal delivery. J 
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(iii) three (3) Days atter mailing in the case of first class or certified U.S. mail or 
(iv) on the date set forth on the confirmation in the case of telecopy. 

41.10 Publicity and Use of Trademarks or Service Marks. Neither Party 
nor its subcontractors or agents shall use the other Party's trademarks, service 
marks, logos or other proprietary trade dress in any advertising, press releases, 
publicity matters or other promotional materials without such Party's prior written 
consent. 

41.11 Joint Work Product. This Agreement is the joint work product of 
the Parties and has been negotiated by the Parties and their respective counsel 
and shall be fairly interpreted in accordance with its terms and, in the event of 
any ambiguities, no inferences shall be drawn against either Party. 

41.12 No Third Party Beneficiaries; Disclaimer of Agency. This 
Agreement is for the sole benefit of the Parties and their permitted assigns, and 
nothing herein express or implied shall create or be construed to create any 
third-party beneficiary rights hereunder. Except for provisions herein expressly 
authorizing a Party to act for another, nothing in this Agreement shall constitute 
a Party as a legal representative or agent of the other Party, nor shall a Party 
have the right or authority to assume, create or incur any liability or any 
obligation of any kind, express or implied, against or in the name of or on behalf 

j of the other Party unless otherwise expressly permitted by such other Party. 
/ Except as otherwise expressly provided in this Agreement, no Party undertakes 

to perform any obligation of the other Party, whether regulatory or contractual, or 
to assume any responsibility for the management of the other Party's business. 

41.13 No License. No License under patents, copyrights or any other 
intellectual property right is granted by either Party or shall be implied or arise by 
estoppel with respect to any transactions contemplated under this Agreement, 
except a limited right to use subject to the following: ANTC.agrees that the 
rights granted by NYNEX hereunder shall, where applicable, be subject to the 
restrictions, if any, contained in any current software license agreements 
between NYNEX and NYNEX's software vendors. From and after the Effective 
Date of this Agreement, NYNEX shall not enter into any software license 
agreements that would materially impair NYNEX's ability to perform its 
obligations hereunder; provided, however, that ANTC acknowledges that the 
functions and features made available to ANTC hereunder through the use of 
third party proprietary products may involve additional terms and conditions 
and/or separate licensing to ANTC. With respect to any agreements entered 
into after the Effective Date, NYNEX shall exercise reasonable efforts to avoid 
the imposition of any unreasonable restrictions in such agreements that may 
materially impair ANTC's use of the software. Where NYNEX provides ANTC 
with software features which NYNEX has a right to use but has not deployed for 
its own retail customers, ANTC shall pay to NYNEX its proportionate share, 
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MVMPVf ?!her !imilarly Situated te"ecommunications carriers (includina 
NYNEX to the extent NYNEX seeks to deploy such feature for i L ^   ^ ••     . ) 
users^ all nf wvMPY-e ^^^     J K .y ;>UOI"eature'Or its own retai end- ' 

costs and expenses shall be on an CB bas s NYNFX J=N calcu'a,,on of such 
assistance to ANTC to permit Sr^ver a7« 
and costs paid to NYNEX to depioy the particuter sXaretou^m a     ^ 
NYNTVT'rr3"."9 teteco••n^tions carrier or NYNEX toThe e" ent /" , 
NYNEX seeks to make such feature available to its retail customers <    ) 

NYNEX4'! Ihiil!^"0'09^.9'3'168- No,hin9 in lhis Agreement shall limit 
»„,?„      f     y 0 ^P9rade "s nelwork throu9h the incorporation of new 
equipment, new software or otherwise NYNEX shall nrnviHo iM-rr-    Z 
at least ninety (90) Days (or earlier if posIibl^pSoThetcoSon of an^ 

St ^ neLT0nSibte'" ^ ^ *"* ^ 0f ^mmodaCuchTanges ^ ) 

... t.   .     4,1 •15 S^.rvival- The Parties' obligations under this Agreement which hv 

mciud^hout nation. Sections S.7, 6.8,24, 26.9, 27.2^^ 32, 33, 

enable^cZ^S^^^^^^^^^ 
compensation arrangements between the Parties  TOsAore^nt^T.nd f \ 
oblate either Party to provide arrangementsttsp^oaTyZidedr ^ ^ ) 

Partv^ fn^, H! . h'S A9reement Wat may appear subsequently in the other 
Party s form documents, purchase orders, quotations, ackno Jedgmerts, invotees ) 



^ 

or other communications. This Agreement may only be modified by a writing 
signed by an officer of each Party. 

41.18 Subject to PSC approval of NYT's tariff filing dated October 29 
1997, ANTC may use 2-wire other than signal grade loops connected to other 
than signal grade interoffice mileage to extend a loop from NYT's normal serving 
wire center to the POT Bay at ANTC's collocation multiplexing node to another 
NYT central office in the same LATA pursuant to the terms and conditions set 
forth in the NYPSC No. 900 tariff, section l.2.b.29, as may be amended from time 
to time. The Parties agree that in the event NYT is ordered by the Commission 
or the FCC to otherwise provision this service as an unbundled Network Element 
or combination thereof, NYT shall provide such service to ANTC on the terms 
and conditions required by such order. 

IN WITNESS WHEREOF, the Parties hereto have caused this 
Agreement to be executed by their duly authorized representatives. 

ACC NATlbNAL TELECOM CORP. NYT (d/b/a^fUtfa^-Naw York) 
By: MJbi&j-^frw By: In/Wl/f^q 
Printed: Mae Squifer-^ow Printed: jESbT Go!dbe(-g 
President - ACC National Telecom Vice President - Telecom Industry 
Corp. I     I Services ,,/,   / 
Date: Ljjiijjj Date:      mlWl  

plhbh/users/rnko/word/ny/agmfinal.doc 
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ATTACHMENT 1.0 

CERTAIN TERMS AS DEFINED IN THE ACT ) 

"Affiliate" means a person or entity that (directly or indirectly) owns or 
controls, is owned or controlled by. or is under common ownership or control ) 
with, another person or entity. For purposes of this paragraph, the term "own- 
means to own an equity interest (or the equivalent thereof) of more than ten 

. Cn • "Duif,l?9 PariY means that a person or entitythat is not an Affiliate of a 
LEC is able to provide Telecommunications Services in such a manner that f 
Customers have the ability to route automatically, without the use of any access ^    ) 

code, their Telecommunications to the Telecommunications Services provider of 
the Customer's designation from among two (2) or more Telecommunications 
Services providers (including such LEC). 

"Exchange Access" means the offering of access to Telephone Exchange 
Services or faeces for the purpose of the origination or termination ^ 9 

Telephone Toll Services. 

"InterLATA Service" means Telecommunications between a point located 
in a local access and transport area and a point located outside such area. ^   , 

"Local Exchange Carrier" means any person that is engaged in the 

-P•,s^                                                                                       term does 
not include a person insofar as such person is engaged in the provision of a       ~"  

thaThrFCC^ 332(C) 0f the Act- exce*t0 the extent 
term ^^^ * be inCluded in the definition of such 

a T.i.,,Network Ele•rt' means a facility or equipment used in the provision of 
a Telecommunications Service. Such term also includes features functions and ^ 
capabilities that are provided by means of such facility or equipmenUnduding C  i 

^nT^rTT5, databa.SeSl Si9nalin9 Systems- a"d inf'rmation sufficientfor b.l ng and collection or used in the transmission, routing, or other provision of a 
Telecommunications Service. «=• Hi uvi&iun or a 

"Number Portability" means the ability of users of telecommunications 

^Zt i^ ^eta,n, f ?e ^ l0Cati0n' existin9 telecommunications numbers      ^ 
SrnmZnS601 0f ^"^ reliability' 0r convenience when switching from one 
telecommunications carrier to another. wmunc 
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^ 

"Telecommunications" means the transmission, between or among points 
specified by the user, of information of the user's choosing, without change in 
the form or content of the information as sent and received. 

"Telecommunications Carrier" means any provider of Telecommunications 
Services, except that such term does not Include aggregators of 
Telecommunications Services (as defined in Section226of the Communications 
Act). 

"Telecommunications Service" means the offering of Telecommunications 
for a fee directly to the public, or to such classes of users as to be effectively 
available directly to the public, regardless of the facilities used. 

"Telephone Exchange Service" means (a) service within a telephone 
exchange within a connected system of telephone exchanges within the same 
exchange area operated to furnish subscribers intercommunicating service of 
the character ordinarily furnished by a single exchange, and which is covered by 
the exchange service charge, or (b) comparable service provided through a 
system of switches, transmission equipment, or other facilities (or combination 
thereof) by which a subscriber can originate and terminate a telecommunications 
service. 

"Telephone Toll Service" means telephone service between stations in 
different exchange areas for which there is made a separate charge not included 
in contracts with subscribers for exchange service. 

plhbh/user/mko/word/ny/attdef.doc 
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ATTACHMENT 4.0 Network Interconnection Attachment 

LATA 

132 (Metro NY) 
134 (Albany) 
136 (Syracuse) 
138 
(Binghamton) 
140 (Buffalo) 

ANTC A-IP NYNEX N-IP        Activation 
Date 

10/1/97" 

* 
* 

* The Parties networks in these LATAs were interconnected prior to the 
effective date of this Agreement. K ••«= 

o M MVTIIV8 ' uthe earlieSt date on which U|ive" customers traffic between ANTC and NYNEX will occur. 

plhbh/user/mko/word/ny/attdates.doc 
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ATTACHMENT SQ 

Service Quality ~ ANTC/NYT 

OPERATIONAL PERFORMANCE STANDARDS 

") 

I. NETWORK INTERCONNECTION ("NET-I") TRUNKS: 

A. Provisioning Intervals: 

1. Access Service Request ("ASR")1 - Positive acknowledge of 
receipt of a valid ASR 

(a) ASRs Electronically Transmitted: 

(1) ASR received before 3:00pm (Eastern Time) 

(2) ASR received after 3:00pm (Eastern Time) 

(b) ASRs Non-Electronically Transmitted: 

(1) ASR received before 3:00pm (Eastern Time) 

(2) ASR received after 3:00pm (Eastern Time) 

Standard Interval 

(Business Days/BDAs) 

24 Hours 

Next BDA plus 24 hours 

48 Hours 

Next BDA plus 48 hours 

2. Firm Order Confirmation ("FOC") 
with a committed Due Date included for 1-9 Trunks 

3. Interconnection Trunks (DS1 Systems): 

(a) Establishment of New Trunk Groups: 

(1) If Facilities are available: 

(2) If Facilities are Not available 

Within five (5) BDAs of Receipt of 
a Valid ASR 

60 BDAs 

Negotiated** 

(b) Additions to Existing Trunk Groups: 

(1) If Facilities are available: 

• - (2) If Facilities are Not available'   " 

kte: "Facilities Available/Availability" means infrastructure was 
t based on a forecast received from ANTC within a 

Feasonable time period. 

30 BDAs 

Negotiated** 

• 

^ 

II. INTERIM NUMBER PORTABILITY ("INP"): 

A. Provisioning Intervals: 

1. Remote Call Forwarding ("RCFs")or INP-T if 
Facilities (trunking) are already in place and 
Facilitates and/or Ports on NYNEX and ANTC 

. switches are available: * 
Prior to 1/1/98: 

(a) 1-9 Lines 

(b) 10-19 Lines 

(c) Over 19 Lines 

(d) Over 19 Lines, and if facilities are available. 

Standard Interval 

(Business Days/BDAs) 

2BDAs 

5BDAs 

Negotiated** 

ASRs are in a formal substantially similar to LSRs and are treated similarly. NYNEX shall provide, at ANTC's request, 
a copy of the format and all information needed from ANTC in order for ANTC to submit a valid ASR. 

SQ-1 



# 

contiguous numbers 

(e) 20-100 Lines, and if facilities are available, 

non-contiguous numbers 
(f) Allother 

Effective 1/1/198: 

(a) 1-19 Lines 

(b) Over 19 Lines 

(c) Over 19 Lines, and if facilities are available, 
contiguous numbers 

(d) 20-100 Lines, and if facilities are available, 
non-contiguous numbers 

(e) Allother 

^ Stand alone RCF orders only, without unbundled links) 

lOBDAs 

lOBDAs 
Negotiated** 

3BDAs 
Negotiated** 

lOBDAs 

lOBDAs 
Negotiated** 

2. Route Index ("INP-T") Trunks (DS1 Systems): 

(a) Establishment of Initial INP-T Arrangement: 
(i) If Facilities &/or Ports on NYNEX AND ANTC 

Switches are available (*lead time for Trunk Installation 
with RCF Intervals subsequent to completion) 

(ii) If Facilities &/or Ports on NYNEX AND ANTC 
Switches are Not available 

(b) Augments to Existing INP-T Arrangements: 
(i) If Facilities &/or Ports on NYNEX AND ANTC 

Switches are available (*lead time for Trunk Installation 
.  with RCF Intervals subsequent to completion) _ _ ...._  

(ii) If Facilities &/or Ports on NYNEX AND ANTC 
Switches are Not available 

f|e: "Facilities Available/Availability" means infrastructure was built based 
a forecast received from ANTC within a 

reasonable time period. 

21 BD As to be ready 
for testing 

Negotiated** 

16 BDAs to be ready 
for testing 

Negotiated** 

r 

III. EXPANDED INTCRCONNECTION/COLLOCATION: 

A. Provisioning Intervals: 
1. Physical Collocation Space 

(a) Where space is available 

(b) Where space is Not available 

(i) Confirmation of space unavailability 
(ii) From Confirmation 

2. Virtual Collocation Space 
(a) Where space is available 
(b) Where space is Not available 

Standard Interval 
(Business Days/BDAs) 

76 BDAs * 

10 BDAs* 
Negotiated** 

Negotiated* 
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(i) Confirmation of space unavailability 

(ii) From Confirmation 

(•From receipt of a complete and accurate order/application, required 
deposits (per applicable tariffs) and required insurance 
certification) 

10 BDAs* 

Negotiated** 

) 

) 

1 

IV. UNBUNDLED LINKS: 

A. Provisioning Intervals: 

1. Service Request ("SR") - Positive acknowledge of receipt of a 
valid SR and Firm Order Confirmation ("FOC") 

(a) SRs Electronically Transmitted: 

(1) SR received before 3:00pm (Eastern Time) 

(2) SR received after 3:00pm (Eastern Time) 

(b) SRs Non-Electronically Transmitted: 

(1) SR received before 3:00pm (Eastern Time) 

(2) SR received after 3:00pm (Eastern Time) 

2. Basic Unbundled Links ("SVGALs") - Two-Wire Analog: 
(a) New Link Installation 

(i) 1 - 9 Links 

(ii) 10 or more Links 

(a) Facilities Confirmation 

(b) If Facilities are available 

(1) 10-19 Links 

(2) 20 or more Links 

(c) If Facilities are Not available 

(b)  Two-Wire  Analog  Link  Associated with  INP  ("Hot 

(i) 1-9 Links 

(ii) 10 or more Links 

Note: "Facilities Available/Availability" means infrastructure was built based 
on a forecast received from ANTC within a 
reasonable time period. 

24 Hours 

Next BDA plus 24 hours 

48 Hours 
Next BDA plus 48 hours 

5 BDAs or SMARTS Clock * 

5 BDAs 

10 BDAs from FOC 

Negotiated** 

 Negotiated**- 

5 BDAs 

Negotiated** 

4. Premium Links - Two-Wire Digital: 

(a) 1 - 9 Links 

(b) 10 or more Links 

5. Digital High Capacity Links: 

(a) 1.544 Mbps(DSl) Links 

(b) 45 Mbps (DS3) Links 

6. Extended Links; 

5 BDAs or 

SMARTS Clock * 

Negotiated** 

7 BDAs 

Negotiated** 
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(a) 1 - 9 Links 

(b) 10 or more Links 
16BDAs 

Negotiated** 

7. SS7 A or B/D Links: 
(a) 1 - 9 Links 

(b) 10 or more Links 
Negotiated** 

Negotiated** 

(* SMARTS Clock is a system that analyzes work required on an 
order and compares it to available work forces. Local supervisors 
input the work force availability on a daily basis in advance. The SMARTS 
Clock fills up a day's schedule on a first in first out basis 
until 90% of available force is scheduled. The available work force 
works both maintenance and installation. Reseller and network element order 
are in the same queue as the Telephone Company's end users. Intervals can be 
as short as one day and in most cases, less than five days.) 

t DIRECTORY ASSISTANCE ("DA"): 

. Based on receipt of a valid electronic order from ANTC, 
ANTC's customer's information incorporated into database * 

Within 2 BDAs of service 
order confirmation 

B. Based on receipt of a valid manual order from ANTC, 
ANTC's customer's information incorporated into database * 

Within 3 BDAs of sendee 
order confirmation 

C. Provisioning Intervals; 
DA Trunks to TOPS Tandem: 

(a) If Facilities are available 

(b) If Facilities are not available 
60BDAs 

Negotiated** 

VI. LINE IDENTIFICATION DATABASE ("LIDB"):  

A. Based on receipt of a valid electronic order from ANTC, 
ANTC's customer's information incorporated into database * 

Within 2 BDAs of service 
order confirmation 

f. Based on receipt of a valid manual order from ANTC, 
ANTC's customer's information incorporated into database * 

Within 3 BDAs of service 
order confirmation 

Note: "Facilities Available/Availability" means infrastructure was built based 
on a forecast received from ANTC within a reasonable time period 

VH. OPERATOR SERVICES: 

A     Provisioning    of    FG    C-type    Modified    Operator    Services 
Signaling Trunks: 

1. If Facilities are available: 
2. If Facilities are not available: 

60 BDAs 
Negotiated** 

VIII. 911/E911 SERVICE: 

A. ANTC's customer's information incorporated into 
the PS/ALI database * 

Within 2 BDA of service order 
confirmation 
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(* Based on accurate information provided by ANTC) 

B. Provisioning of 911/E911 MF Trunks: 

1. If Facilities are available: tn-om 60 BDAs 

2. Port Establishment induded in above 60 BDAs 

** Negotiated Interval Where a negotiated interval applies, NYNEX will generate a service date interval with ANTC on a first- 
come, first-served basis, based on the type and quality of service ANTC has requested. In so doing, NYNEX will offer the 
earliest date it reasonably can accommodate within normal business hours, without delaying service dates for orders of other 
customers or carriers. ANTC may request expedited service for a reasonable, predetermined amount 

) 

^ 
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State Jurisdiction: 

Wholesale Performance Reports - Comparability 

New York ^vA/a^gMrgfl) Month Ending: 

NYNEX RETAIL 
Metric 

Provisioning 
Number of Installation Orders 
Number of Installation Lines/circuits/trunks 
Average Interval - Offered (Total)     
Average Interval - Offered (Total - No Dispatch) 
Average Interval - Offered (1 - 5 lines - Dispatch) 
Average Interval - Offered (6 - 9 lines - Dispatch) 
Average Interval - Offered (> 9 lines - Dispatch) 
Average Interval - Completed (Total) 
Average Interval - Completed (Total - No Dispatch) 

II Average Interval - Completed (I - 5 lines - Dispatch^ 
^ -verage Interval - Completed (6 - 9 lines - Dispatch) 
'Average Interval - Completed (> 9 lines - Dispatch) 
Average Interval - Offered (DSO) 
Average Interval - Offered (DSD 
Average Interval - Offered (DS3) 
Average Interval - Offered (Other) 
Average Interval - Completed (DSO) 
Average Interval - Completed (DSD 
Average Interval - Completed (DS3) 
Average Interval - Completed (Other) 
% completed in 1 business day - Dispatch 
% completed in I business day - No Dispatch 

% Completed w/in 2 business days - Dispatch 

% Completed w/in 3 business days - Dispatch 

i Completed w/in 4 business days - Total 
i Completed w/in 5 business days - Total 

% Completed w/in 6 business days - Total 
% Missed Appointment - NYNEX - Total 
% Missed Appointment - NYNEX - Dispatch 

% Missed Appointment - Facilities 
Average Delay Days - Facilities Miss 
% Installation Troubles w/in 7 Days 

% Installation Troubles w/in 30 days 
% Missed Appointment - Customer 

% Completed w/in 2 business days - No Dispatch 

% Completed w/in 3 business days - No Dispatch 

% Missed Appointment - NYNEX - No Dispatch 

,) 
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% Out of Service > 12 Hours 

) 

State Jurisdiction: 

Wholesale Performance Reports - Comparability 

 New York rZ.v M^Mr^)  Month Endjng: 

NYNEX RETAIL 
Metric 
Maintenance 
Total Number of Troubles Reported 
Total Number (lines/circuits/tnmks) in Service 
Network Trouble Report Rate 
Network Trouble Report Rate - Loop 
Network Trouble Report Rate - CO 
% Missed Repair Appointments 
Mean Time to Repair - Total 
Mean Time to Repair - DSO 

Actual Service Performance 

Mean Time to Repair - DS1 
[can Time to Repair - DS3 

w yM        
jMean Time to Repair - CO Trouble 

% Out of Service > 2 Hours 

[ean Time to Repair - Other  
'can Time to Repair - Loop Trouble 

% Out of Service > 4 Hours 

% Out of Service > 24 Hours 
% Cleared within 24 Hours 
% Repeat Reports w/in 30 days 
% Final Trunk Blockage 
% Subsequent Trouble Reports 
% CPE Troubles 
% No Trouble Found 
-% No Access- 

"> 
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Entity: 

Wholesale Performance Reports - Comparability 

INDIVIDUALTC        State Jurisdiction: Month Ending: 

Telecommunication Carrier 

Metric 
Provisioning 
Number of Installation Orders 
Number of Installation Lines/Circuits/Trunks 
Average Interval Offered (Total) 
Average Interval Offered (Total - No Dispatch) 
Average Interval Offered (1-5 lines - Dispatch) 
Average Interval Offered (6 - 9 lines - Dispatch) 
Average Interval Offered (> 9 lines - Dispatch) 

^Vi 

mPi.Vi 

Average Interval Completed (Total) 
iverage Interval Completed (Total - No Dispatch) 
^erage Interval Completed (1-5 lines - Dispatch) 
•verage Interval Completed (6-9 lines - Dispatch) 

Average Interval Completed (> 9 lines - Dispatch) 
Average Interval Offered (DSO) 
Average Interval Offered (DS1) 
Average Interval Offered (DS3) 
Average Interval Offered (Other) 
Average Interval Completed (DSO) 
Average Interval Completed (DS1) 
Average Interval Completed (DS3) 
Average Interval Completed (Other) 
% Completed in 1 business day - Dispatch 
% Completed in 1 business day - No Dispatch 
% Completed w/in 2 business days - Dispatch 

% Completed w/in 3 business days - Dispatch 

% Completed w/in 6 business days - Total 
% Missed Appointment - NYNEX - Total 
% Missed Appointment - NYNEX - Dispatch 

% Missed Appointment - Facilities 
Average Delay Days - Facilities Miss 
% Installation Troubles w/in 7 Days 
% Installation Troubles w/in 30 days 
% Missed Appointment - Customer 

% Completed w/in 2 business days - No Dispatch 

Completed w/in 3 business days - No Dispatch 
FCompleted w/in 4 business days - Total 

% Completed w/in 5 business days - Total 

% Missed Appointment - NYNEX - No Dispatch 

) 
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Entity: 

Wholesale Performance Reports - Comparability 

INDIVIDUAL TC State Jurisdiction:     Month Ending: 

; 

Telecommunication Carrier 

Metric 
Maintenance 
Total Number of Troubles Reported 
Total Number (lines/circuits/trunks) in Service 

Actual Performance 
Resale 

POTS 

Network Trouble Report Rate 
Network Trouble Report Rate - Loop 
Network Trouble Report Rate - CO 
% Missed Repair Appointments 
Mean Time to Repair - Total 

li ean Time to Repair - DSO 
ean Time to Repair - DS1 
ean Time to Repair - DS3 

Mean Time to Repair - Other 
Mean Time to Repair - Loop Trouble 
Mean Time to Repair - CO Trouble 
% Out of Service > 2 Hours 
% Out of Service > 4 Hours 
% Out of Service > 12 Hours 
% Out of Service > 24 Hours 

) 

% Cleared within 24 Hours 
% Repeat Reports w/in 30 days 
% Final Trunk Blockage 
% Subsequent Trouble Reports 
% CPE Troubles 
% No Trouble Found 
% No Access 

:Mi 

iai; 

|i;ii|||||l|; 

iiilli 

UNE 

iiiiiiiil 

sss«s 

Specials 

Inter- 
connection 

Trunks 

 •     ..    . 

mmm 

itsMMi 

") 
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Wholesale Performance Reports - Comparability 

Entity: Aggregate TCs State Jurisdiction: _ Month Ending: 

Telecommunication Carriers 

Metric 
Provisioning 
Number of Installation Orders 
Number of Installation Lines/Circuits/Trunks 
Average Interval Offered (Total) 
Average Interval Offered (Total - No Dispatch) 
Average Interval Offered (I - 5 lines - Dispatch) 
Average Interval Offered (6 - 9 lines - Dispatch) 
Average Interval Offered (> 9 lines - Dispatch) 
Average Interval Completed (Total) 

.verage Interval Completed (Total - No Dispatch) 

.verage Interval Completed (1 - 5 lines - Dispatch) 
Average Interval Completed (6 - 9 lines - Dispatch) 
Average Interval Completed (> 9 lines - Dispatch) 
Average Interval Offered (DSO) 
Average Interval Offered (DSD 
Average Interval Offered (DS3) 
Average Interval Offered (Other) 
Average Interval - Completed (DSO) 
Average Interval - Completed (DSD 
Average Interval - Completed (DS3) 
Average Interval - Completed (Other) 
% completed in 1 business day - Dispatch 
% completed in 1 business day - No Dispatch 
% Completed w/in 2 business days - Dispatch 
% Completed w/in 2 business days - No Dispatch 
% Completed w/in 3 business days - Dispatch 

Completed w/in 3 business days • No Dispatch 
'o Completed w/in 4 business days - Total 

% Completed w/in 5 business days - Total 
% Completed w/in 6 business days - Total 
% Missed Appointment - NYNEX - Total 
% Missed Appointment - NYNEX - Dispatch 
% Missed Appointment - NYNEX - No Dispatch 
% Missed Appointment - Facilities 
Average Delay Days - Facilities Miss 
% Installation Troubles w/in 7 Days 
% Installation Troubles w/in 30 days 
% Missed Appointment - Customer 
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Wholesale Performance Reports - Comparability 

) 

Entity: Aggregate TCs    State Jurisdiction:   Month Ending: 

Telecommunication Carriers 

Metric 
Maintenance 
Total Number of Troubles Reported 
Total Number (lines/circuits/trunks) in Service 
Network Trouble Report Rate 
Network Trouble Report Rate - Loop 
Network Trouble Report Rate - CO 
% Missed Repair Appointments 
Mean Time to Repair - Total 

tean Time to Repair - DSO 
[ean Time to Repair - DS1 

-"    Mean Tin 

Mean Time to Repair - DS3 
Mean Time to Repair - Other 
Mean Time to Repair - Loop Trouble 
Mean Time to Repair - CO Trouble 
% Out of Service > 2 Hours 
% Out of Service > 4 Hours 
% Out of Service > 12 Hours 
% Out of Service > 24 Hours 
% Cleared within 24 Hours 
% Repeat Reports w/in 30 days 
% Final Trunk Blockage 
% Subsequent Trouble Reports 
% CPE Troubles 
% No Trouble Found 
% No Access 

} 
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Definitions: 

Metrics: 
Number of Installation Orders 

Average Interval - Completed 
% completed in I, 2, or 3 business days - Dispatch 
% completed in 1, 2. or 3 business days - No Dispatch 
% Completed w/in 4. 5 or 6 business days - Total 

»    % Completed w/in 5 business days - Business 
•    % Completed w/in 5 business days - Residence 

% Missed Appointment - NYNEX - Total 
% Missed Appointment - NYNEX - Dispatch 
% Missed Appointment - NYNEX - No Dispatch 
% Missed Appointment - Facilities 
Average Delay Days - Facilities Miss 
% Installation Troubles w/in 7 or 30 Days 
% Missed Appointment - Customer 

Definition: I Total orders received and completed. Note: There may be md 
orders per TC Purchase Order Number 

— I 

Total Number of Troubles Reported 

Network Trouble Report Rate 
Network Trouble Report Rate - Loop 
Network Trouble Report Rate - CO 
% Missed Repair Appointments 
Mean Time to Repair - Total 
Mean Time to Repair - Loop Trouble 
Mean Time to Repair - CO Trouble 
% Out of Service > 2. 4. 12 or 24 Hours 
% Cleared within 24 Hours 
% Repeat Reports w/in 30 days 
% Final Trunk Blockage 
% Subsequent Trouble Reports 
% CPE Troubles  
% No Trouble Found 
% No Access 

Total Troubles Reported by Customer, includes CPE, and 
Subsequents. Excludes (NYNEX) Employee Administrative 
Reports.  

y 

r) 
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; 

Services: POTS Specials Trunks 
Retail Local Services that are not 

designed including: 
• Basic Res. & Bus. Dial Tone 

Services 
• Features (Call Waiting, Call 

Forwarding, 3 Way Calling, 
IT. 

• Analog Centrex 
• Non-Designed PBX 
• Basic Rate ISDN 

All Designed services or services 
where no Office Equipment is 
required including: 
• Foreign Exchange Services 
• Digital Centrex 
• Private Lines 
• Alarm Circuits 
• Hi-Cap Services 

Switch Side trunks carrying 
traffic between end offices or 
between end offices and land 
offices 
• Feature Group D - IXC tm 

(for provisioning) 
• All Final trunks (for 

maintenance) 

Resale Same as Retail Same as Retail NA 

UNE Unbundled elements used as part 
of a local service or in 
combination by TC to create 
local service including: 
• Local loops 
• Analog switch ports 
• NIDs 
• House & Riser 

Designed Unbundled elements 
used as part of a designed 
service or in combination by TC 
to create designed service 
including: 
• Hi-Cap loop (DS1 orDS3) 
• 

NA 

Interconnection NA NA Switch Side trunks carrying 
traffic between NYNEX (end 
offices or tandem) offices to 
Switch including: 
• Cage to cage 

") 
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1a. Provisioning - Missed Installation Appointments: Parity Based Credits 

Missed Installation Appointments 
POTS Services Dispatched 

Additional Rebates Per Line: 

BA rate+ 1.0% $15 
BArate + l^'/o $17 
BA rate + 2.0% $20 
BA rate + 2.5% $25 
BA rate + 3.0% $30 
BA rate + 3.5% $35 
BA rate + 4.0% $40 
BA rate + 4.5% $45 
BA rate + 5.0% $50 
BA rate + 5.5% $55 
BA rate + 6.0% $65 

Missed Installation Appointments 
POTS Service - No Dispatch 

Additional Rebates Per Line: 

BA rate + To Be Determined 15 
BA rate + To Be Determined 17 
BA rate + To Be Determined 20 
BA rate + To Be Determined 25 
BA rate + To Be Determined 30 
BA rate + To Be Determined 35 
BA rate + To Be Determined 40 
BA rate + To Be Determined 45 
BA rate + To Be Determined 50 
BA rate + To Be Determined- -   55""- "   "  
BA rate + To Be Determined 65 

Missed Installation Appointments 
Special Services 

Additional Rebates Per Line: 

BA rate+ 1.0% 15 
BA rate+ 1.5% 17 
BA rate + 2.0% 20 
BA rate + 2.5% 25 
BA rate + 3.0% 30 
BA rate + 3.5% 35 
BA rate + 4.0% 40 
BA rate + 4.5% 45 
BA rate + 5.0% 50 
BA rate + 5.5% 55 
BA rate + 6.0% '      65 

f) 

C) 
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lb. Provisioning - % Completed Within 5 Bus. Days: Parity Based Credits 

^ 

% Complete Within 5 Bus. Days 
POTS Services Dispatched 

BA rate -1.0% 
BA rate - 2.0% 
BA rate - 3.0% 
BA rate - 4.0% 
BA rate - 5.0% 
BA rate - 6.0% 
BA rate - 7.0% 
BA rate - 8.0% 
BA rate - 9.0% 
BArate-10.0% 
BA rate-11.0% 

Additional Rebates Per Line: 

$15 
$17 
$20 
$25 
$30 
$35 
$40 
$45 
$50 
$55 
$65 

% Complete Within 5 Bus. Days 
POTS Services Non Dispatch 

Additional Rebates Per Line: 

BA rate - To Be Determined $15 
BA rate - To Be Determined $17 
BA rate - To Be Determined $20 
BA rate - To Be Determined $25 
BA rate - To Be Determined $30 

. BA rate - To Be Determined $35 
BA rate - To Be Determined $40 
BA rate - To Be Determined $45 
BA rate-To Be Determined $50 
BA rate - To Be Determined $55 
BA rate - To Be Determined $65 
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1c. Provisioning - % installation Troubles Within 30 Days: Parity Based Credits 

% Install Troubles Within 30 Days 
POTS Services 

Additional Rebates Per Line: 

BA rate+ 1.0% $15 
BA rate+ 1.5% $17 
BA rate + 2.0% $20 
BA rate + 2.5% $25 
BA rate + 3.0% $30 
BA rate + 3.5% $35 
BA rate + 4.0% $40 
BA rate + 4.5% $45 
BA rate + 5.0% $50 
BA rate + 5.5% $55 
BA rate + 6.0% $65 

% install Troubles Within 30 Days 
Special Services 

Additional Rebates Per Line: 

BA rate + 1.0% $15 
BA rate + 1.5% $17 
BA rate + 2.0% $20 
BA rate + 2.5% $25 
BA rate + 3.0% $30 
BA rate + 3.5% $35 
BA rate+ 4.0% $40-           — - 
BA rate + 4.5% $45 
BA rate + 5.0% $50 
BA rate + 5.5% $55 
BA rate + 6.0% $65 
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2a. Maintenance - Out of Service > 24 Hrs.: Parity Based Credits 

") 

% Out of Service > 24 Hrs. 
POTS Services 

Additional Rebates Per Line: 

BArate + 1.5% $15 
BA rate + 2.5% $17 
BA rate + 3.5% $20 

" BA rate + 4.5% $25 
BA rate + 5.5% $30 
BA rate + 6.5% $35 
BA rate + 7.5% $40 
BA rate + 8.5% $45 
BA rate + 9.5% $50 

BA rate+ 10.5% $55 
BA rate+ 11.5% $65 

% Out of Service > 24 Hrs. 
Special Services 

Additional Rebates Per Line: 

BA rate+ 1.5% $15 
BA rate + 2.5% $17 
BA rate + 3.5% $20 
BA rate + 4.5% $25 

BA rate + 5.5    % $30 
BA rate + 6.5% $35 
BA rate + 7.5% $40 
BA rate + 8.5% $45 

-.   -     -BA-rate+9.5%-.                   -$50 
BA rate+ 10.5% $55 
BA rate + 11.5% $65 

"> 
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2b. Maintenance - % Repeater Within 30 Days: Parity Based Credits 

% Repeaters Within 30 Days 
POTS Services 

BA rate + 1.0% 

BA rate + 1.5% 

BA rate + 2.0% 

BA rate + 2.5% 

BA rate + 3.0% 

BA rate + 3.5% 

BA rate + 4.0% 

BA rate + 4.5% 

BA rate + 5.0% 

BA rate + 5.5% 

BA rate + 6.0% 

Additional Rebates Per Line: 

$15 
$17 
$20 
$25 
$30 
$35 
$40 
$45 
$50 
$55 
$65 

n 

% Repeaters Within 30 Days 
 Special Services 

BArate + 1.0% 
BA rate + 1.5% 
BA rate + 2.0% 
BA rate + 2.5% 
BA rate + 3.0% 
BA rate + 3.5% 
BA rate + 4.0% 
BArate + 4.5% 
BA rate + 5.0% 
BA rate + 5.5% 
BA rate + 6.0% 

Additional Rebates Per Line: 

15 
17 
20 
25 
30 
35 
40 
45 
50 
55 
65 

The Key performance metrics are as follows: 

1.    Provisioning - Parity Based rrertiK- 

a)    Missed Installation Appointments:    Excluded are customer misses,  including carrier misses, 

customer not ready, no access or other reasons where the customer or ANTC caused the miss. 

1)   Resale: 

• POTS Services - Dispatch 

• POTS Services - No Dispatch 
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• Special Services - (Combined Dispatch and No Dispatch) 

2)    Unbundled Network Elements: 

• POTS Services - Dispatch 

• POTS Services - No Dispatch 

• Special Services - (Combined Dispatch and No Dispatch) 

b) Completed within Interval Measure - % Completed within 5 (business) Days: (POTS type 

services) Excluded will be orders with service requested beyond the offered or standard interval or 

for which there was a customer missed appointment. Excludes orders with greater than 5 lines per 

order. 

1) Resale: 

• POTS Services - Dispatch 

• POTS Services - No Dispatch 

2) Unbundled Network Elements: 

• POTS Services - Dispatch 

• POTS Services - No Dispatch 

c) Provisioning Quality: % Installation Troubles within 30 days of Installation date: Included will 

be trouble reports on an installed line, where the trouble was found to be in the BELL ATLANTIC 

network (Disposition Codes 3 or 4 = Outside Plant, Disposition Code 5 = Central Office 

Equipment/Translation) 'Excluded are CPE troubles, and troubles closed du^toldBTof customer 

action) 

1) Resale: 

• POTS Services 

• Special Services 

2) Unbundled Network Elements: 

• POTS Services 

• Special Services 

2.    Maintenance - Parity Based Credits: 

a)   Resale and UNE - Service Outage Duration - Out of Service Over 24 Hours. BELL ATLANTIC 

shall credit the ANTC the amounts set forth below. Excluded will be reports where access was 

required but not available during the first 24 hours 
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1) Resale: 

• POTS Services 

• Special Services 

2) Unbundled Network Elements: 

• POTS Services 

• Special Services 

c)   Maintenance Quality: % Repeated Trouble Reports within 30 days of original report: Included 

will be trouble reports on a line, where the repeated trouble was found to be in the BELL A TLANTIC 

network (Disposition Codes 3 or 4 = Outside Plant, Disposition Code 5 = Central Office 

EquipmenVTranslation) Excluded are CPE troubles, and troubles closed due to lack of customer 
action) 

1) Resale: 

• POTS Services 

• Special Services 

2) Unbundled Network Elements: 

• POTS Services 

• Special Services 

For any credit or damages to apply the following are requirements of ANTC: 

1)   New Unbundled Link" Orders: 

• AN! to ANTC number, verification successflil from DEMARC by BELL ATLANTIC field 

technician 

• All order information submitted by ANTC is valid (e.g., street address, end user LCON. 

Floor/unit number, cable pair assignment). 

• Customer (end user Available at appointed date. 

• Orders completed as submitted without cancellation after Order Confirmation 

2) New Resale Orders: 

• All order information submitted by ANTC is valid (e.g.. street address, end user LCON. 

Floor/unit number, cable pair assignment). 

• Customer (end user Available at appointed date. 

• Orders completed as submitted without cancellation after Order Confirmation 

3) Hot Cut Unbundled Link Orders: 
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Verifiable ANTC dial tone at POT bay testable by BELL ATLANTIC through appropriate 

tie cable pair as provided by ANTC on the Service request. 

Accurate account and end user information submitted on service request. 

Accurate tie cable pair and assignment provided by ANTC on service request. 

Orders completed as submitted without cancellation after Order confirmation. 

plhbh/users/mko/word/ny/attservq.doc 
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ATTACHMENT PA 

PRICING SCHEDULE-ANTC/NYNEX 

All prices are subject to the continuing jurisdiction of the NY Public Service Commission. 

Lm/'nT0^ ComPenftion sMl ^ the ^e set forth in the Parties' applicable tariffs as 

frrmir^rfed avera8e ^vo,ume distribution by time of ^ L* - ^ 
Rate = $.00815 per minute Negotiated Rate 

The rate for reciprocal compensation is to be adjusted bi-annually based upon the rates 

1998 Tfi^ T ^^ " ^ Pricin8 Schedule- The first adjustment shall occur on ApS 1998 and future adjustments every six (6) months thereafter. 

Reciprocal Compensation Calculation: 

A. Time of Day Definitions- YT PSC 914 Tariff Sec. 4.1.7 (A) (1) 

B. Base Rates - Per Minute of Use        NYT PSC 914 Tariff Sec. 10.4.1 (A)(1) 

NYT PSC 914 Tariff Sec. 10.4.1 (B)(1) 

C. Formula Used for determining Reciprocal Compensation- 
(% Day Traffic + % Evening Traffic + % Night Traffic =100% for each Party) 

ANTC-Ori?inated Day Minutes + NYNF.X - Orimn.tPH n.y Minute* ^y P.t. 
Total ANTC + NYNEX Minutes 

+ 
ANTC-Originated EveninP Mjnutes + NYNF.X - Oripinated Hveninp M^tes *EveninP B.t. 

Total ANTC + NYNEX Minutes 

+ 
ANTC-Originated Njght Minutes + NYNFY . Qrimn.tPd NioHt Minute. *Nipht Rat. 

Total ANTC + NYNEX Minutes 

II.        Information Services Billing and Collection 

Fee = $.05 per message Negotiated Rate 

) 

) 

t     ) 
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III. Tandem Transit Service (TTS) 

A. Rate = $.004463 per minute Negotiated Rate 

The rate for Tandem Transit Service is to be adjusted based on the rates set forth in the 
NYT PSC 914 Tariff, as amended from time to time, and the actual ANTC time of day 
traffic distribution ratios on a semi annual basis. The first adjustment shall occur on Aoril 
1,1998. F 

B. Dedicated Transiting Service 

Rate = twice the applicable Service Access Charge ("SAC") 
2 X (S1.90) DSD NYT PSC 916 Tariff Sec. 5.6.1.7.(F) 

^J 2 X ($3.51) DS1 
2X ($35.87) DS3 

IV. Interim Telecommunications Number Portability 

A.       Monthly Charges 

Rate per Businesses Number = $2.00 
Rate per Residential Number = $1.00 

No additional charges shall apply for interim number portability, including 
additional per-path, per-port, or usage-related charges, except for third Party and 
collect calls. 

; 

B. Non-recurring Charge 

Rate = $20.00 per ported number 

Non-recurring charges only apply when interim number portability is ordered 
separately from an unbundled link. 

C. Access revenues associated with ported numbers are Reciprocal. 

Monthly Flat Rate = $6.88 * per ported Business line 
Monthly Flat Rate = $4.82 * per ported Residence line 

"Based on the monthly average access revenue received from IXC calls terminated on a 
residential line and business line, respectively. The Rates are to be updated every six (6) 
months or when the FCC or PSC approves revisions to the applicable rates. 

PA-2 



V. IntraLata 800 

Reciprocal Compensation (refer to I above). 

Compensation for records exchanged = $.00415 per record 
TELRIC filed cost study 

800 Database inquiry = $.001265 per database inquiry 

NYT PSC 914 Tariff Sec. 10.4.3 (C) 

VI. Unbundled Links 

A.        Monthly Rates 

Monthly Rates for all unbundled links described in Section 14 will be the rates specified by 
the Commission, as amended from time to time, subject to the provisions of the NYT PSC 
916 Tariff Sec. 5.5.2. 

VII. 911/E911Interconnection 

For each trunk interconnecting to the Telephone  Company's 911   hub  or E-911 
hub/tandem and access all subtending Public Safety Answering Points: 

Monthly Rate = $252.00 per unequipped DS1 Port Negotiated Rate 

Monthly Rate = $ 100.00 per Voice Grade trunk activated and equipped on the—r— 
DS1Port Negotiated Rate 

VIII. Wholesale Discounts 

A. Month-to-month discounts 

Discounts are set forth in the NYPSC Tariff No. 915, as amended from time to 
time. 

B. Term and Volume Discounts 

To be negotiated on receipt of a Bona Fide Request. 

IX. (A)      Directory Assistance Services 

(1)       Directory Assistance 
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J 
(2)      Directory Assistance Call 

Completion (DACC) #: 
Each Request for Information per one telephone 
number, with NYNEX branding 
plus call completion 

Per Request    SCAT 

Each Request for Information per one telephone 
number, with NYNEX branding S0.39 

Each Request for Information per one telephone 
number, with ANTC branding S0.39 

Each Request for Information per one telephone 
number, without branding S0.33 

Per Request   SCAT 

$0.52 

Each Request for Information per one telephone 
number, with ANTC branding plus call completion   $0.58 

# These rates are in addition to the UTTC, TTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tarifTs, as amended from time to time. 

(3)      Directory Assistance Volume/Term Discounts 

) 

Monthly Billed 
DA Volume 1 Year 18 Months 2 Years 3 Years 

$0-1999 5% 10% 14% 18% 
$2000 - 5999 7% 12% 16% 20% 
$6000 - 9999 10% 15% 19% 23% 
Above $10,000 13% 18% 22% 26% 

This Discount only applies to retail OS/DA and does not apply if ANTC 
elects to pay rates in (1) and (2) above. 
NYT PSC 900 Tariff Sec. 9.1.(4)(a) 

Discounts apply only for amounts in the applicable range. For example, 
under a one year term commitment with a monthly billed DA volume of 
$2,500, the first $1,999 would be discounted at five percent (5%) and the 
remaining $501 at seven percent (7%). Discount will apply to branded DA 
and the DA portion of DACC. 

PA-4 



(4) 

Record Charges 

EMR format - per record charge       = $.00415 

Direct Access to Directory Assistance (DADA) 

Monthly Access Charge 
Each Search Request 

TELRIC Cost Study 

$4,000 
$0,038 

SCAT 
SCAT 

(B)      Inward Operator Services 

(1) BLV 
Per work second 

(2) BLV/I 
Per work second 

(3) Branding surcharge (if applicable) 

(C)      0+/Mechanized Operator Calls # 

(1)       Calling Card 
Per request 

Rate 

$0.02 

$0.02 

$0.06 

SCAT 

SCAT 

SCAT 

(2)       Collect 

-PerrequesL 

Per Request   SCAT 

$0,125 

$0.159  

(3) Third Number 
Per request 

(4) Branding surcharge (if applicable) 
Per request 

$0,159 

$0.06 

# These rates are in addition to the UTTC, TTSC & VNRCC nr TTrprv-    u- u 
forth in .„. NYT PSC 9.4 and 9.6 .anf*, a's ame„d•m

C«In
0:t^

C
e
C Wh,Ch "" *" 

(D)      0- Operator Handled Calls # 

(1)      Per work second 
Plus 

(2)       Collect & Bill to Third Number 
Per request 

SCAT 

$0,015 

$0,007 

t     ) 

r 
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(3)      Branding surcharge (if applicable) $0.06 

# These rates are in addition to the UTTC, TTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to time. 

(E)      Operator Emergency Bulletin Service 
Per 132 Lata bulletin, per year 

(F) TOPS Trunk Ports 
Service Access Charge 

Per TOPS Port 

(G) DS1IOF for Dedicated Trunk 

$81.18 SCAT 

Recurring       Non-recurring 
$21.87 $315.06 SCAT 

$4.31 N/A SGAT 

PSC 916 Tariff Sec.5.3.4 

X.       Unbundled Network Elements 

# These rates are in addition to the UTTC, TTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to time. 

Usage Detail Recording 
-per record processed 
-per record transmitted 
-per tape/cartridge 

Monthly Rate 
$0.00415 
$0.00117 
$20.12 

TELRIC cost study. 

XI.      Meet Point Billing 

- EMR format - per record charge     $.00415 TELRIC Cost Study 

XII.     LIDB Query: $0.001411 

NYT PSC 914 Tariff Sec. 10.4.3 (D) 

XIII.    Service Charges: 

TC Not Ready -per occurrence 

Technician Dispatched Out 

(Off Company Premises) 

Non-Recurring Charge 

$157.00 NYT PSC 916 Tariff Sec. 5.5.2 

NYT PSC 900 Tariff Sec. 26 
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Technician Dispatched In 

(On Company premises) $59.00 NYT PSC 916 Tariff Sec. 5.5.2 

NYT PSC 900 Tariff Sec. 26 

Trouble Dispatch -Misdirect 

Technician Dispatched Out 
(Off Company Premises) 

Non-Recurrine Charge   . 

$157.00 NYT PSC 916 Tariff Sec. 5.5.2 
NYT PSC 900 Tariff Sec. 26 

Technician Dispatched In 
(On Company premises) 

$59.00 NYT PSC 916 Tariff Sec. 5.5.2 
NYT PSC 900 Tariff Sec. 26 

Line Connection Charge includes the work associated with central office wiring, recent change       \     ) 
memory, bureau coordination, and updates to the loop database. 

Line Connection Charge $50.05 NYT PSC 916 Tariff Sec. 5.5.2 
NYT PSC 900 Tariff Sec. 14.A.3(3) 

Installation Dispatch (Two Wire Analog) -    Charge applies per Dispatch 

ILink 
2-9 Links 

10 or more Links 

$19.00 
$19.00 

$19.00 

NYT PSC 916 Tariff Sec. 5.5.2 
NYT PSC 900 Tariff Sec. 14.A.3(2) 

XIV.   Time and Materials Charges 

Time 

Labor Rate, Per Hour or Fraction thereof 

- Service Representative - Regular 

- Service Representative - Expedite 
- Technician - Regular 

- Technician - Expedite 

SCAT 

$44.98 

$59.65 

$60.79 

$73.54 

n 

XV.     Unbundled Interoffice Dedicated Facilities 

DS1 
Inter-Office Mileage 

Recurring        Nonrecurring 

1. Fixed 
2. Per Mile Charge 

$110.00 
$0.72 

$634.17** 
n/a 

) 
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DS3 
Inter-Office Mileage 

Optical OC-3 
Inter-Office Mileage 

Optical OC-12 
Inter-Office Mileage 

OC-48 or STS-1 (NBFR) 
Inter-Office Mileage 

1. Fixed $911.00 
2. Per Mile Charge     $20.10 

1. Fixed $1365.00 
2. Per Mile Charge     $60.31 

1. Fixed $4145.00 
2. Per Mile Charge     $241.12 

1. Fixed $9768.00 
2. Per Mile Charge     $375.81 

J 

Unbundled Multiplexing 
DSltoDS0(l/0mux) $445.11** 
DS3toDSl(3/lmux) $223.52 

$863.21** 
n/a 

$863.21** 
n/a 

$1001.61** 
n/a 

$1135.02** 
n/a 

0** 
0** 

** 

) 

Service Access Charge (SAC)   
DS1, per termination 
DS3, per termination 
OC-3, per termination 
OC-12, per termination 

Recurring 

$4.31 
$63.98 
$16.00** 
$16.00** 

Interim rate based on rates previously proposed by NYT in Cases 95-C-0657, 94-C-0095, 
91-C-1173, except interim SAC rates for OC-3 and OC-12. Interim rates are subject to 
true-up based on the permanent rates set by the NY PSC in the referenced proceeding. 
On the earliest of the date (the "Rate Determination Date") on which (x) any permanent 
rate and/or rate structures for such items are tariffed or otherwise applied by NYT 
pursuant to applicable effective Commission orders, decisions, rules or regulations or (y) 
the Parties shall agree to any such permanent rate and/or rate structures for such items, the 
rates and/or rate structures so adopted or approved or agreed upon (each, a "Permanent 
Rate") shall apply in lieu of the Interim Rates with respect to such items. Within 90 days 
after the Rate Determination Date of any Permanent Rate with respect to any item (i) if 
the aggregate amounts paid by ANTC for such item under this Agreement during the 
period prior to the Rate Determination Date shall exceed the amount which would have 
been payable by ANTC if the Permanent Rate (which may be zero) had been applicable 
during such period, then NYT shall refund to ANTC such excess or (ii) if the aggregate 
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amounts paid by ANTC for such item under this Agreement during such period shall be 
less than the amount which would have been payable by ANTC if the Permanent Rates 
had been applicable during such period, then ANTC shall pay such deficiency to NYT 
This Attachment shall be amended to reflect the determination of Permanent Rates for any 
given items. 
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ATTACHMENT BFR 

Bona Fide Request Prnnps^ 

1. The following process shall be used to promptly consider and 
analyze requests by ANTC for Network Elements and Combinations 
required to be provided under the Act which are not specifically identified 
in this Agreement. These requests by ANTC shall hereinafter be referred 
to as "Bona Fide Requests." 

2. A Bona Fide Request shall be submitted in writing and shall 
include a technical description of each requested Network Element or 
Combination. 

3. Within ten (10) business days of receipt, NYNEX shall 
acknowledge receipt of the Bona Fide Request. 

4. Except under extraordinary circumstances, within thirty (30) days of 
its receipt of a Bona Fide Request. NYNEX shall provide to ANTC a 
preliminary analysis in writing of such Bona Fide Request (hereinafter 
referred to as a "Preliminary Analysis") at no charge to ANTC. The 
Preliminary Analysis shall (i) state whether the Network Element or 
Combination requested by ANTC is readily or currently available, and if 

 so.co^^-that-NYNEX-will-promptly offer access to the Network-Element- 
or Combination or (ii) provide an explanation that access to the Network 
Element or Combination is not technically feasible or available and/or that 
the request does not qualify as a Network Element or Combination that is' 
required to be provided by NYNEX under the Act. In the case of clause 
(n) above, the Parties shall undertake good faith negotiations to redefine 
the request, and in the event of impasse either Party may seek relief 

^ pursuant to the Dispute Resolution Process set forth in Section 37 1 of 
this Agreement. 

5. Once the Parties have agreed that the provision of a Network 
Element or Combination requested in the Bona Fide Request is 
technically feasible and otherwise qualifies under the Act, if ANTC wishes 
NYNEX to proceed with developing the Bona Fide Request, it shall submit 
a written request for a quote and provide payment to NYNEX for the 
preparation of such quote (hereinafter referred to as a "BFR Quote") 
Within 90 days of such request by ANTC to proceed and payment 
therefor, NYNEX shall complete the development of the BFR Quote for 
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the Network Element or Combination requested in the Bona Fide 
Request, including availability, applicable prices and installation intervals. 

6. Unless the Parties otherwise agree, the Network Element or 
Combination requested must be priced in accordance with Section 
252(d)(1) of the Act. 

7. Within ninety (90) days of its receipt of the BFR Quote ANTC must 
confirm its order for the Bona Fide Request pursuant to the BFR Quote or 

S6, T['5 PA
UrSUant t0 the Dispute Resolution Process set forth in Section 37.1 of this Agreement. 

8. If a Party believes that the other Party is not requesting 
negotiating or processing a Bona Fide Request in good faith, or disputes 
a determination, or price or cost quote, or is failing to act in accordance 
with Section 251 of the Act, such Party shall seek relief pursuant to the 
Dispute Resolution Process set forth in Section 37.1 of this Agreement. 

9" r    f^.T^ CanCel itS Bona Fide Request at any time upon written 
notice to NYNEX, subject to the following: (i) if such cancellation notice is 
received after the submission by NYNEX to ANTC of the Preliminary 
Analysis, but before ANTC requests a BFR Quote. ANTC shall not be 
liable to NYNEX for reimbursement of any costs incurred by NYNEX and 
(n) if such cancellation notice is received after ANTC submits its request 
for a BFR Quote, but before the BFR Quote is rendered by NYNEX to 

ANTC, ANTC shall be liable to NYNEX for reimbursement-of-airactuar 
costs incurred by NYNEX in connection with developing such BFR Quote 
up until its receipt of such notice of cancellation; provided, however that if 
such notice of cancellation is received after the receipt by'ANTC of the 
BFR Quote, the amount for which ANTC shall be liable pursuant to clause 
(ii) of this paragraph 9 shall not exceed the lesser of the actual costs 
incurred by NYNEX or the estimate in the BFR Quote plus 20% 

plhbh/user/mko/word/ny/attbfr.doc 
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ATTACHMENT IOF 

1.0      General 

NYNEX will provide access to unbundled Common transmission facilities between 
end offices and tandems and access to unbundled dedicated transmission facilities \ 
between NYNEX's central offices (COs) or between such offices and those of ^ 

Telecommunications Carriers (TCs), including, but not limited to ANTC   This 
includes, at a minimum, interoffice facilities between end offices CEOs) and Servine 
Wire Centers (SWCs), SWCs and interexchange carriers' points of presence (IXC 
POP), tandem switches and SWCs, EOs or tandems of NYNEX, and the wire 
centers ofNYNEX and the TC. " me wire 

The Network Elements must be ordered individually and may be recombined by -^ 
the TC as part ofa network plan. Unbundled Interoffice Network Elements are- 
DS1, DS3, OC-3 and OC-12 Interoffice Transport, DSl to DSO and DS3 to DS1 
Multiplexing and connection between multiplexers. OC- 48 and STS-1 will be 
provided only as a Network Bona Fide Request (See Attachment BJFR) 
Unbundled Interoffice Network Elements will be provided at CO cross connect 
points such as digital terminating frames. Access to Network Elements is provided 
through collocation. 

NYT will not offer G-Path or Customer Interface Panels ("CIPs") to provision 
IOF services under this Agreement.   In the event that NYT is ordered by the -     ) 
Commission or the FCC to offer G-Path or CIPs to provision IOF services the 
Parties agree to negotiate in good faith tomodify this Agreement as appropriate 

NYNEX provides Unbundled Transport between the following points: 

1 Unbundled Common Transport between NYNEX COs. • 
2. Dedicated Transport between EOs 
3. Dedicated Transport between an EO and a SWC 
4. Dedicated Transport between an EO or SWC and an IXC POP 
5. Dedicated Transport between a Tandem Switch and an EO 
6. Dedicated Transport between an EO or SWC and a TC Location 
7. Dedicated Transport between a Tandem Switch and an IXC POP 
8. Dedicated Transport between a Tandem Switch and a Telecommunications 

Carrier Location 
9. Dedicated Transport between a NYNEX POI and a TC POI 
10. Dedicated Transport between Tandem POI and a TC POI 

11. Dedicated Transport between Existing Multiplexing 

12. Dedicated Transport between Existing Collocation Cages 
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The purpose of unbundled Interoffice Transmission Facilities is for use with other 
unbundled Network Elements for the provision of Telephone Exchange and 
Exchange Access Services. Rates are used in connection with provision of 
interconnection services as discussed in Section 4. 

2.0.      Definitions 

In this section the definitions for Network Elements are as follows: 

2.1. Synchronous Transport Signal - Level 1 ("STS-n 

STS-1 provides a total bandwidth of 51.84 Mb/s, including both overhead 
and payload. An STS-1 is capable of transporting a single DS3 in any 
configuration (e.g., M13 formatted with multiplexed DSls or clear channel 
44.736 Mb/s) or up to the equivalent of 28 DSls using SONET "VT" 
mappings. The interface to an STS-1 is a metallic-based electrical 
interface. This interface must comply with Bellcore GR-253-CORE which 
defines SONET requirements. 

2.2. Optical Carrier Levels TSONRT) 

Optical Carrier (OC) levels provide a range of bandwidths as specified in 
Bellcore GR-253-CORE and associated ANSI standards. NYNEX will 
provide interfaces at the following OC levels: 

OC Level Rate (Mb/s) 

) 

OC-3 155.52 
OC-12 622.08 

The physical interface for all OC rates is optical fiber. The characteristics of 
this interface are also specified in GR-253-CORE. 

2.3. Digital Cross-connect System CDCS) Functionality 

Digital Cross-connect Systems provide electronic cross connection of 
individual constituent digital signals to form higher speed digital signals. 

2.4. Serving Wire Center TSWO 

Serving Wire Center is NYNEX location from which Private Line, 
Exchange, or Centrex Service is furnished to a customer's premises 
without intermediate connection to another wire center. 
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2.5. Network Design Request (NDK) 

Network Design Request (NDR) process is required to establish the scope 
of the project and to align preliminary time frames in providing service to 
the TC. A Project Manager will coordinate the meeting that will be 
attended by the TC's technical and administrative team and representatives 
from each NYNEX department involved in developing the technical, 
administrative, and legal/regulatory requirements. Time frames for 
completion will be negotiated between the Account Team and the TC. 

2.6. Fiber Distributing Frames (FD¥) 

Optical access to Interoffice Transmission Facilities will be provided at the 
NYNEX FDF or a fiber Point of Termination (POT) bay dedicated to the 
individual TC. Where a POT bay is used, interconnection between the 
POT and the NYNEX FDF will be via standard single-mode optical fiber 
jumper cables equipped with SC/PC connectors at both ends. The FDF or 
POT bay is an interconnect bay with direct connection between the TC's. 
cables and the jumper cables between the fiber POT and the Telephone 
Company FDF. NYNEX has standardized the SC/PC connector for use in 
its network because of its superior cost/performance characteristics; 
therefore, the TC will need to match this connector on their side of the 
POT. 

2.7.      Mileage 

o 

In order to determine the rate to be billed, first the mileage is computed 
using the V&H coordinates method, as set forth in the NATIONAL 
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF, F.C.C. No. 4. 
If the calculation results in a fraction of a mile, it is always rounded up to 
the next whole mile. The mileage measurement is calculated on the 
distance between the following locations- ^^ 

r ) 
CO to another CO 
COto a SWC 
Tandem to CO 
Tandem to SWC 
CO or SWC and the SWC of the IXC POP 
CO or SWC and the TC Location 
Tandem to the Serving Wire Center (SWC) of the IXC POP / 
Tandem to the TC location 
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The Interoffice Mileage rates are set forth in Attachment PA, in terms of a 
fixed and per mile charge per month. The mileage calculated as described 
above is multiplied by the appropriate per mile rate. The amount to be 
billed will be the product of this calculation plus the fixed rate. 

3.0.      Regulations 

3.1.     Physical Access Points to Interoffice Transmission Facilities 

NYNEX will provide interconnection to the transmission capabilities of the 
interoffice network at the following physical access points: 

Manual Digital Cross-Connects 

Metallic access to digital transport and multiplexing will be provided at the 
Company DSX-n bays, at a POT Bay dedicated to the individual TC. 
Where POT Bays are used, cabling between the POT bay and the NYNEX 
DSX must meet appropriate shielding and construction requirements for 
the application (e.g., ABAM for DS1 and coaxial cable for DS3). Separate 
DSX panels or POT Bays must be provided for the DS1 and DS3 
interfaces. Interface rates above DS3 may require a separate panel or POT 
Bay depending upon the transmission specifications and the cabling 
limitations of these transport rates. 

Main Distributing Frames (MDn 

^ 

In general, the MDF will not be used for digital interoffice facilities access. 
The MDF is designed to provide manual cross-connection of voice-grade 
transmission and may not meet the requirements for digital transmission. 

3.2.      Interoffice Transport Facilities are cross-connected in the following 
configurations; 

a) Transport to POT Bay 
b) Transport to Virtual Collocation node 
c) Transport to the low speed side of an Unbundled Multiplexer 
d) High speed side of a Multiplexer to POT Bay 
e) High speed side of a Multiplexer to Virtual Collocation node 
f) High speed side of a Multiplexer to the low speed side of an Unbundled 
Multiplexer 
g) Low speed side of an Unbundled Multiplexer to the low speed side of 
and Unbundled Multiplexer 
h) Low speed side of an Unbundled Multiplexer to POT Bay 
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i)   Low speed side of an Unbundled Multiplexer to Virtual Collocation 
node 

3.3.     Ordering: 

Unbundled Dedicated Transport (Dedicated) is ordered via DCAS. 
Unbundled Common Transport (Common) is not discreetly orderable. 

4.0. 

3.4.     (Reserved for future use) 

3.5.     Unbundled Network Element Intervals: 

DSl,DS3and 
Multiplexers 

Quantity 1-8 = 
days 

= 15 business 

Quantity > 8 = = Negotiated 
Facilities not available Negotiated* 
OC-n Unbundled 

interoffice 
Negotiated* 

transport 

Rates an d Charges 

r) 

Unbundled Interoffice Transmission Facilities (IOF) are provided at the 
appropriate POT Bays or DSX. 

IOF: Unbundled Network Elements 
IOF unbundled network elements are as followsr 

•    DS3, DS1, OC-3 (point to point, not rings), OC-12 (point to point, not rings), 
Multiplexing (DS3 to DS1 & DS1 to DSO), Connection to a DS1 Trunk Port. 

Billing Rate Structure: 

Non-Recurring: 

DS1, DS3 and Optical Carrier Level (SONET) and Multiplexers (3/1 or 1/0): 
There will be a one-time charge for the installation of the DS1, DS3 and Optical 
Carrier (SONET) transport, and the Multiplexers. 

C) 

Where a negotiated interval applies, NYNEX will negotiate a service date interval with ANTC on a first- 
come, first-served basis, based on the type and quality of service ANTC has requested. In so doing, 
NYNEX will offer the earliest date it reasonably can accommodate within normal business hours, without 
delaying seivice dates for orders of other customers or carriers. ANTC may request expedited service for 
a reasonable, predetermined amount. 
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Expedited Order Charge 

When placing a Service Order for service(s) for which Standard Intervals exist, a 
TC may request a service date that is prior to the Standard Interval service date. A 
TC may also request an earlier service date on a pending Standard or Negotiated 
Interval Service Order. If NYNEX agrees to provide service on an expedited 
basis, Expedited Order Charges will apply. 

If NYNEX is subsequently unable to meet an agreed upon service date, no 
Expedited Order Charge will apply unless the missed service date was caused by 
the TC, its agent, or customer. 

If additional costs other than any applicable Additional Labor are to be incurred 
when a service date on a Service Order is expedited, NYNEX will develop and 
quote such costs to the TC, obtain TC authorization and bill the TC in accordance 
with the special construction terms and conditions in the NYNEX's applicable 
tariff. 

Recurring - Applicable Rate elements: 

Inter-Office Mileage for DSL DS3 and Carrier Level fSONET> There will be a 
monthly recurring charge for the following: 

1. Fixed 
2. Per Mile Charge 

Mileageof the facility is based on airline mileage using V&H coordinate methods.— 
The Facility mileage can be rated between the following locations: 

CO to another CO 
CO to a Serving Wire Center (SWC) 
Tandem to CO 
Tandem to SWC 

\ CO or SWC and the SWC ofthelXCPOP 
CO or SWC and the TC Location 
Tandem to the SWC of the IXC POP 
Tandem to the TC location or the IXC POP 

Multiplexing There will be a recurring charge for a multiplexer at each location 
where the multiplexing function is performed. 

Multiplexing can be performed for DS3 to DS1 and DS1 to DSO. 
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Service Access Charge (SAO recurring charge will apply for the demarcation 
connection to a Physical Collocation Node POT Bay. 

A recurring Interconnection Access Charge (IAC) will apply for the demarcation 
connection to a Virtual Collocation Node. 

Refer to Unbundled Common Transport and Dedicated Transport diagrams, (1 
through 7), following. 

1. Unbundled Common Transport between NYNEX COs. 
2. Dedicated Transport between EOs 
3. Dedicated Transport between an existing POT Bay and an IXC or TC 

location 
4. Dedicated Transport between a Multiplexer and a POT Bay 
5. Dedicated Transport between a Trunk Port and an existing POT Bay 
6. Dedicated Transport between existing Collocation Cages 
7. Dedicated Transport from TC Location through SWC and terminating at 

an existing Collocation Cage 
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1. Unbundled Common Transport between an EO and Tandem or between two 
NYNEX EOs may only be purchased in connection with NYNEX Unbundled 
Switching. 
This network element allows a TC access to Unbundled Common 
transmission facilities, routing on the same basis that NYNEX routes and 
delivers its own traffic. 

Unbundled Common Transport 
Unbundled 
Common Transport   [     ^ 

V 

Unbundled Common Transport 
END 
USER 

•\ 

Diagram: 1 

Billing Rate Structure: 
Billing: The calls routed on the Unbundled Common trunks will be billed an 
unbundled common transport charge (UCTC) by Minutes of Use (MOU). 
ratedfrom-the-Originating TC TSroaeloaTNYNEXEObSed'on a composite- 

rate which includes directly routed traffic and Tandem routed traffic. The 
MOU charge will be aggregated at the NYNEX switch and rounded up to the 
next whole minute each month. 
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^T ^^ Iine and/0r b0,d e,ement 0utIined in ea^ diagram is the 
Unbundled Network Element (UNE) that is being provisionedr 

DS3orDSl 
Central Office      Inter OrnceTr.mport      Central OfHcc 

Ctble CFA f 
Cibl. CFA 

/ 
/• A 

1 1 
P / \ P 
0 0 
T T 

DEDICATED TRANSPORT 

Diagram: 2 

DS1 or DS3 IOF between Central Offices 
Can be used in conjunction with: 

2. Transport between EOs 
3. Transport between an EO and a SWC 
5. Transport between a Tandem Switch and EO 

Non Recurring 
-DSl=Yes 

Recurring 
-DSl=Yes 

Fixed Mileage 
Per Mile 

-SAC = Yes -SAC = No 
(2 SAC charges are applicable, 1 at each POT Bay) 

DS3 = Yes - DS3 = Yes 
Fixed Mileage 
Per Mile 

- SAC = Yes -SAC = No 
(2 SAC charges are applicable, 1 at each POT Bay) 

r) 

o 

j 

.) 
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DS3orDS I 
Cotr.lOfr.ce      Inter Office Transport      IXC or TC Looiinn 

Cable CFA " 
^bleCFA 

/ 
'/" A 

P / \ P 
0 0 
T T 

A 
\ 

Cmtomer Ctgz (POT B«y) 

Diagram: 3 

1 

DS1 or DS3 IOF between existing POT Bay and IXC or TC Location 

Can be used in conjunction with: 

4. Transport between an EO or SWC and the IXC POP 
6. Transport between an EO or SWC and a TC Location 
7. Transport between a Tandem Switch and an IXC POP 
8. Transport between a Tandem Switch and a TC Location 
9. Transport between a NYNEX POI and a TC Location 
10. Transport between a Tandem POI and a TC Location 

Recurring 
-DSl=Yes 

Fixed Mileage 
Per Mile 

• POT Bay SAC Charge = Yes 
(1 SAC at each POT Bay) 

• DS3 = Yes 
Fixed Mileage 
Per Mile 

POT Bay SAC Charge = Yes 
(1 SAC at each POT Bay) 

Non Recurring 
.^DSl =Yes__. 

POT Bay SAC Charge = No 

DS3 = Yes 

- POT Bay SAC Charge = No 
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Coitral Office 

CiNeCFA 

y 
M 

U 

X 

c 
u 
s   c 
T    A 
0   G 
M   E 
E 
R 

/ 

DS3 to DS1 or DS1 to DSO Multiplexing 

Diagram: 4 

DS3 to DS1 or DS1 to DSO Multiplexer Connected to existing TC Customer 
Cage (POT Bay) 

Can be used in conjunction with: 

4. Transport between an EO or SWC and an KC POP 
6. Transport between an EO or SWC and a TC Location 

•7. Transport-between a Tandem Switch and the DCC POP 
8. Transport between a Tandem Switch and a TC Location 
9. Transport between a NYNEX POI and a TC Location 
10. Transport between a Tandem POI and a TC Location 

f    ) 

'.     ) 

^ecurring Non Recurrinp 
-DS3/lMUX = Yes -DS3/lMUX = No 
- POT Bay SAC Charge = Yes - POT Bay SAC Charge = No 
(28 DS1 POT Bay SAC Charges apply) 

-DSl/0MUX = Yes -DSl/0MUX = No     • 
- POT Bay SAC Charge = Yes - POT Bay SAC Charge = No 
(28 DSO POT Bay SAC Charges apply) 

* IAC will be applicable for Virtual Collocation node connection in place of POT Bav 
SAC when connecting to Virtual. 
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Central Office 

; 

T  P 

NR 

K T 

c 
u 
s  c 
T   A 
0  o 
M   E 
E 
R 

Cable CFA 

\ 

^•^ 

Trunk Port connected to POT Bay 

"\ 

Diagram: 5 

Trunk Port to existing TC POT Bay 

Can be used in conjunction with: 

4. Transport between an EO or SWC and an IXC POP 
6. Transport between an EO or SWC and a TC Location 
7. Transport between a Tandem Switch and an IXC POP 
8. Transport between a Tandem Switch and a TC Location 

Recurring 
- Trunk Port = Yes 

Non Recurring 
- Trunk Port = Yes 

- POT Bay SAC Charge = Yes - POT Bay SAC Charge = No 

* IAC will be applicable for Virtual Collocation node connection in place of POT Bay 
SAC when connecting to Virtual. 

") 
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r— 
Central Office 

OC3orOC12 
Inter Ofllce Transport Contral OfTice 

CaUc CTA CiUeCFA 

4 

A / 

/ 
CunomoCagc 

(Fiber Biy) 

\ • 

Curtotner Ctge 
(Fiber Biy) 

Diagram: 6 

OC-3 or OC-12IOF between existing Cages in COs (FDF to FDF) 

Can be used in conjunction with: 
2. Transport between EOs 
3. Transport between an EO and a SWC 
5. Transport between a Tandem Switch and EO 

Recurring 
- OC-3 = Yes 

Fixed Mileage 
Per Mile 

-POT-Bay SAC Charge = -Yes- 

Non Recurring 
- OC-3 = Yes 

— POTBaySAC Charge-No— 

- OC-12 = Yes - OC-12 = Yes 
Fixed Mileage 
Per Mile 

- POT Bay SAC Charge = Yes - POT Bay SAC Charge = No 

* IAC will be applicable for Virtual Collocation node connection in place of POT Bav 
SAC when connecting to Virtual. 
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OC3orOC12 
Inter Office Transport 

TCIKVI 

taaa« 

r 

Maoru 

T 

•rtta 
It 

S««<i|W\nCM« 

") 

Diagram: 7 

OC-3 or OC-12 IOF from TC Location through Serving Wire Center and 
terminating in CO. at Customer Cage (Fiber Bay). 

Can be used in conjunction with; 
6. Transport between an EO or SWC and a TC Location 
8. Transport between a Tandem Switch and a TC Location 

Recurring 
- OC-3 = Yes 

Fixed Mileage 
Per Mile 

- POT Bay SAC Charge = Yes 

"-^00^12 ^Yes       " 
Fixed Mileage 
Per Mile 

- POT Bay SAC Charge = Yes 

Non Recurring 
- OC-3 = Yes 

POT Bay SAC Charge = No 

0C-i2 = Yes~- 

- POT Bay SAC Charge = No 

^ 
* IAC will be applicable for Virtual Collocation node connection in place of POT Bay 
SAC when connecting to Virtual. 

plhbh/user/mko/word/ny/attiof.doc 
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ATTACHMENT ADR 

DISPUTE RESOLUTION 

1. Purpose: 

This Attachment is intended to provide for the expeditious resolution of all 
disputes between NYNEX and ANTC relating to the provision of any 
Unbundled Network Elements, Wholesale Services, and other facilities 
and services arising under or as contemplated by the Interconnection 
Agreement entered into on November 11, 1997 (the "Interconnection 

J Agreement"), and to do so in a manner that permits uninterrupted high 
quality services to be furnished to each Party's Customers. 

2. Exclusive Remedy 

(A) All disputes relating to the provision of any Unbundled Network 
Elements, Wholesale Services, and other facilities and services under or 
as contemplated by the Interconnection Agreement that cannot be 
resolved informally shall be resolved as set forth herein. The dispute 
resolution under the procedures established in Section 37.1.2 of the 
Agreement and provided in this Attachment shall be the exclusive remedy 
for all disputes between NYNEX and ANTC arising out of the 
Interconnection Agreement or any claimed breach thereof. NYNEX and 
ANTC agree not to resort to any court, agency, or private group with 

  respect._to_such.disputes_except in accordance with this Attachments- 

(B) If, for any reason, certain claims or disputes are deemed to be non- 
arbitratable, the non-arbitrability of those claims or disputes shall in no 
way affect the application of the dispute resolution process set forth 
herein to any other claims or disputes arising out of the Interconnection 
Agreement. 

) (C) Nothing in this Attachment shall limit the right of either NYNEX or 
ANTC to obtain provisionar remedies (including injunctive relief) from a 
court before, during or after the pendency of any arbitration proceedings 
brought pursuant to this Attachment. However, once a decision is 
reached by an Arbitrator pursuant to the terms herein, such decision shall 
supersede any such provisional remedy. 

(D) If, for any reason, the PSC or any other federal or state regulatory 
agency ("Agency") that exercises jurisdiction over the Interconnection 
Agreement decides any dispute(s) related to an Interconnection 
Agreement and, as a result, claims are adjudicated in both an agency 
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proceeding and an arbitration proceeding under this Attachment the 
following provisions shall apply: 

i)        If both Parties had an opportunity to participate in the 
Agency proceeding, or to the extent required by law the 
Agency ruling shall be binding upon the Parties. 

ii)       The arbitration ruling rendered pursuant to this Attachment 
shall be binding upon the Parties for purposes of 
establishing their respective contractual rights and 
obligations under the Interconnection Agreement and for all 
other purposes, unless expressly precluded by such aqencv 
ruling. a     ' 

3.       Public Service Commission: 

(A) in the event of a dispute between NYNEX and ANTC arising under 
the Interconnection Agreement, if both Parties agree, the dispute may be 
submitted for resolution to the PSC. The PSC may determine not to 
exercise its jurisdiction. 

(B) If a Party wants to submit the dispute to the PSC it must give 
prompt written notice to the other Party. If the other Party does not agree 
to submit a dispute to the PSC. it must inform the requesting Party within 
3 business days of the request. a       y 

{aL   ln th® event both Parties do not agree to present the dispute to the 
PbC, or in the event the Parties agra^^ 
but the PSC determines not to exercise its jurisdiction at that time then' 
the provisions described in this Attachment shall apply. 

4.        Informal Resolution of Disputes. 

(A)      Prior to initiating an arbitration pursuant to the procedures set forth 
herein, the Parties shall submit any dispute between NYNEX and ANTC 
for resolution to an Inter-Company Review Board consisting of one 
representative from each Party at the vice-president or above level (or 
such lower level as the Parties agree). 

(1) Each Party must designate its initial representative the Inter- 
Company Review Board within fifteen days of the Effective 
Date of the Interconnection Agreement. 

(2) The Parties may change its designee, or select an 
alternative designee, on one day's notice. 
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(B) The Parties may also agree to other informal resolution processes 
for specific circumstances, including, but not limited to mediation prior to 
initiating an arbitration. 

(C) The Parties may enter into a settlement of any dispute at any time. 
The settlement agreement shall be in writing, and shall identify (if 
appropriate) how the Arbitrator's fee for the particular proceeding, if any, 
will be apportioned. 

(D) At no time may a Party introduce into evidence or inform the 
Arbitrator of any statement, position taken, or other action said or done 
during any negotiation or mediation sessions pursuant to Sub-Section 4 
of this attachment without the other Party's consent. 

Initiation of an Arbitration 

(A) If the Inter-Company Review Board is unable to resolve a non- 
service affecting dispute within thirty days (or such longer period as 
agreed to in writing by the Parties) of the submission outlined in Section 4 
above, the Parties shall initiate an arbitration in accordance with the 
American Arbitration Association ("AAA") rules for commercial disputes. 
Any dispute over a matter which directly affects the ability of a Party to 
continue providing quality services to its Customers, i.e., service- 
affecting dispute will be governed by the procedures described in Section 
13 of this Attachment. In the event the Parties, in good faith, do not agree 
that a service-affecting dispute exists, the dispute will be assumed to be a 
service-affectlhg'aispute. 

(B) In the event the Parties initiate an arbitration, the Parties must 
notify the Secretary of the PSC of the arbitration proceeding within 48 
hours of the determination to arbitrate. 

Governing Rules for Arbitration. 

The rules set forth below and the rules of the AAA shall govern all 
arbitration proceedings initiated pursuant to this Attachment; however, 
such arbitration proceedings shall not be conducted under the auspices of 
the AAA unless the Parties mutually agree. This restriction does not 
affect the rights of any Party to request an Arbitrator from the AAA, 
pursuant to Subsection 7(F) below. Where any of the rules set forth 
herein conflict with the rules of the AAA, the rules set forth in this 
Attachment shall prevail. 
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Appointment and Removal of Arbitrator. 

(A) A sole Arbitrator (the "Arbitrator") shall preside over each dispute 
submitted for arbitration under this Agreement. 

(B) The Parties shall appoint an Arbitrator who will serve for the term 
of this Agreement, unless removed pursuant to Subsection 7(D) of this 
Attachment. The appointment will be made by mutual agreement in 
writing within thirty days of the Effective Date (or such longer period as 
the Parties may mutually agree to in writing). 

(C) In the event that multiple arbitration proceedings are in progress 
simultaneously under this Agreement, the Arbitrator may request, in 
writing, the appointment of one or more additional Arbitrators. The 
Parties shall appoint such additional Arbitrators within thirty days after 
receipt of such request (or within such longer period as the Arbitrator's 
request specifies). The Arbitrator may assign arbitration proceedings to 
the additional Arbitrators in his or her sole discretion, provided that each 
such proceeding shall be presided over by a single Arbitrator. Additional 
Arbitrators shall have all the powers and responsibilities of the Arbitrator 
in the proceedings over which they preside, but shall serve only for the 
duration of the specific disputes for which they were retained. 

(D) The Parties may, by mutual written agreement, remove an 
Arbitrator at any time, and shall provide prompt written notice of removal 
to such Arbitrator. Notwithstanding the foregoing, any Arbitrator may be 
removed unilaterally at any time by either Party as permitted in the rules 
of the AAA.- Furthermore, upon thirty days' prior written notice tdth'e" 

V    ) 

Arbitrator and to the other Party, a Party may remove an Arbitrator with 
respect to future disputes which have not been submitted to arbitration in 
accordance with the requirements of Subsection 5 of this Attachment, as 
of the date of such notice. 

(E) In the event that an Arbitrator resigns, is removed pursuant to ^ 
subsection 7(D) of this Section, or becomes unable to discharge his or                 \     ) 
her duties, the Parties shall, by mutual written agreement, appoint a 
replacement Arbitrator within thirty days after such resignation, removal, 
or inability, unless a different time period is mutually agreed upon in 
writing by the Parties. Any matters pending before the Arbitrator at the 
time he or she resigns, is removed, or becomes unable to discharge his or 
her duties, will be assigned to the replacement Arbitrator as soon as the 
replacement Arbitrator is appointed. ) 

(F) In the event that the Parties do not appoint an Arbitrator within the 
time limit set forth in Sections 7(B) of this Attachment, an additional 
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Arbitrator within the time limit set forth in subsection 7(C) of this 
Attachment, or a replacement Arbitrator within the time limit set forth in 
subsection 7(E) of this Attachment, either Party may apply to AAA for 
appointment of an Arbitrator. Prior to filing an application with the AAA 
the Party filing such application shall provide fifteen days prior written ' 
notice to the other Party to this Agreement. 

8.       Duties and Powers of the Arbitrator. 

(A) The Arbitrator shall receive complaints and other permitted 
pleadings, oversee discovery, administer oaths and subpoena witnesses 
pursuant to the Untied States Arbitration Act, hold hearings, issue 
decisions, and maintain a record of proceedings. The Arbitrator shall 
have the power to award any remedy or relief that a court with jurisdiction 
over this Agreement could order or grant, including, without limitation the 
awarding of damages, pre-judgment interest, specific performance of any 
obligation created under the Interconnection Agreement, issuance of an 
injunction, or imposition of sanctions for abuse or frustration of the 
arbitration process, except as otherwise limited by the Agreement. 

(B) The Arbitrator shall not have the authority to limit, expand or 
otherwise modify the terms of the Interconnection Agreement. 

9.        Discovery 

NYNEX and ANTC shall attempt, in good faith, to agree on a plan for 
- docym.enLand .infprmatm Should they faiLto-agree, either- 

Party may request a joint meeting or conference call with the Arbitrator 
The Arbitrator shall resolve any disputes between NYNEX and ANTC and 
any resolution regarding the scope, manner, and timing of discovery shall 
be final and binding. 

10.     Privileges 

All Attorney-client and work product privileges shall apply. 

11.      Location of Hearing 

The Parties agree that any hearings shall take place in a location in New 
York State to be determined by the Arbitrator, unless the Parties 
otherwise agree. 
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12.      Decision 

(A) The Arbitrator's decision and award shall be in writing. ) 

(B) Within thirty days of the decision and award, the Arbitrator's 
decision must be submitted to the PSC for review. Each Party must also \ 
submit its position on the award and statement as to whether the Party ^ 
agrees to be bound by it or seeks to challenge it. 

(C) The PSC shall determine whether to review the Arbitrator's 
decision within fifteen days after it is submitted for review   If the PSC 
does not exercise its jurisdiction within fifteen days of receipt the 
ArDitrator-s decision shall be final and binding on the Parties.' except as {   \ 
provided below. Judgment upon the award rendered by the Arbitrator V 

may be entered in any court having jurisdiction thereof. Either Party may 
apply to the United Stated District Court for the district in which the 
hearing occurred for an order enforcing the decision. 

(D) A decision of the Arbitrator shall not be final in the event the 

dispute concerns the misappropriation or use of intellectual property 
rights of a Party, including, but not limited to, the use of a trademark 
tradesname, trade dress or service mark of a Party, and thedecision'and 
award is appealed by a Party to a federal or state court with jurisdiction 
over the dispute. 

Ju) A ulf any Party fails t0 flle any Permi«ed appeal within thirty days after 
the Arbitrator's decision, that Party waives its rights to appeal and the 
Decision becomes final and binding.     " "_  :  

(F)      In the event an agency or court agrees to hear the matter on 
appeal, a Party must comply with the results of the arbitration decision 
during the appeal process. 

13.     Process for Service Affecting Disputes. 

(A)      This section describes the procedures for an expedited resolution 
of disputes between NYT and ANTC relating to the provision of any 
Unbundled Network Elements, Wholesale Services, and other facilities 
and services arising under or as contemplated by the Interconnection 
Agreement, which directly affect the ability of a Party to provide 
uninterrupted, quality and existing services to its Customers and which 
cannot be resolved using the procedures for informal resolution of 
disputes contained in the Attachment. 

r 
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(B) Except as specifically provided in this Subsection, the provisions of 
Attachment ADR shall apply. 

(C) Initiation of an Arbitration. 

(1) If the Inter-Company Review Board is unable to resolve a 
service-affecting dispute within five business days (or such 
longer period as agreed to in writing by the Parties) of 
submission to it of the dispute, and the Parties have not 
otherwise entered into a settlement of their dispute, a Party 
may initiate an arbitration in accordance with the 
requirements of this Subsection. However, in the sole 
discretion of the Party which submitted the dispute to the 
Inter-Company Review Board, the dispute may be arbitrated 
in accordance with the general procedures described in the 
Attachment rather than the expedited procedures of this 
Subsection. A dispute will be deemed submitted to the 
Inter-company Review Board on the date a Party requests 
Inter-Company Review Board action in writing, transmitted 
by facsimile as set forth in Section 41.9 of the Agreement 
and to each Party's representative designated pursuant to 
Subsection 4(a) (1). 

(2) A proceeding for arbitration will be commenced by a Party 
("Complaining Party") filing a complaint ("Complaint") with 
the Arbitrator and simultaneously serving a copy on the 

 l-.QtheLParty,_andJheSecretary.to..thePS.C   

(3) Each Complaint will concern only the claims relating to an 
act or failure to act (or series of related acts or failures to 
act) of a Respondent Party which affect the Complaining 
Party's ability to offer a specific service (or group of related 
services) to its Customers. A Complaint may be in letter or 

-v memorandum form and must specifically describe the 
) dispute and identify with particularity how the Complaining 

Party's service to its Customers is affected. 

(D)     Response to Complaint. 

A response to the Complaint must be filed within five business 
days after service of the Complaint, or such later time period as the 
Arbitrator, in his/her discretion, may permit. 
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(E) Reply to Response. 

A reply is permitted to be filed by the Complaining Party within ) 
three business days of service of the response, or such later time 
period as the Arbitrator, in his/her discretion, may permit  The 
reply must be limited to those matters raised in the response. 

(F) Discovery. 

The Parties shall cooperate on discovery matters as provided in 

the Arbitra'to9/ ^f0ll0Win9 eXpedited Procedures as prescribed by 

(G) Hearing. \     ) 

(1) The Arbitrator will schedule a hearing on the Complaint to 
teake place within twenty business days after service of the 
Complaint. However, if mutually agreed to by the Parties a 
hearing may be waived and the decision of the Arbitrator will 
be based upon the papers filed by the Parties. 

(2) The hearing and evidence: 

(a) The hearing will be limited to four days, with each 
Party allocated no more than two days' including 
cross examination by the other Party, to present its 

_  evidence and arguments. At the Arbitrator's  
discretion and for extraordinary reasons, including 
the need for extensive cross-examination, the 
Arbitrator may allocate more time for the hearing. 

(b) In order to focus the issues for purposes of the 
hearing, to present initial views concerning the 
issues, and to facilitate the presentation of evidence 
the Arbitrator has the discretion to conduct a 
telephone prehearing conference at a mutually 
convenient time, but in no event later than three days 
prior to any scheduled hearing. 

(c) Each Party may introduce evidence and call 
witnesses it has previously identified in its witness 
and exhibit lists. The witness and exhibit lists must 
be furnished to the other Party at least three days 
prior to commencement of the hearing. The witness 
list will disclose a summary of the substance of each 
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witness' expected testimony. The exhibit list will 
identify by name (author and recipient), date, title, 
and other identifying characteristics the exhibits to 
be used at the arbitration. Testimony from witnesses 
not listed on the witness list or exhibits not listed on 
the exhibit list may not be presented in the hearing, 
absent extraordinary reasons not known prior to 
commencement of the hearing. 

(3) The Parties shall make reasonable efforts to stipulate to 
undisputed facts prior to the date of the hearing. 

(4) Witnesses will testify under oath. A complete transcript of 
the proceeding, together with all pleadings and exhibits, 
shall be maintained by the Arbitrator. 

(G)     Decision. 

(1) The Arbitrator will issue and serve his or her decision and 
award on the Parties within five business days of the close 
of the hearing or receipt of the hearing transcript, whichever 
is later. 

(2) The Parties shall take the actions necessary to implement 
the decision and award of the Arbitrator immediately upon 
receipt of the Arbitrator's decision. 

(31      The Parties shall submit the decision and award of the 
Arbitrator, along with each Party's position on the award and 
statement as to whether the Party agrees to be bound by it 
or seeks to challenge it, to the PSC within three days of 
receipt of the Arbitrator's award and decision. The PSC will 
determine whether to review the dispute within seven days 

^ of receipt. If the PSC does not exercise its jurisdiction in 
seven days, the Arbitrator's decision and award shall be 
final and binding on the Parties, except as provided in 
Subsection 12(c) and (d). 

14.     Fees. 

(A)      The Arbitrator's fees and expenses that are directly related to a 
particular proceeding dispute shall be paid by the losing Party. In cases 
where the Arbitrator determines that neither Party has, in some material 
respect, completely prevailed or lost in a proceeding, the Arbitrator shall, 
in his or her discretion, 'apportion fees and expense to reflect the relative 
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success of each Party. Those fees and expenses not directly related to a 
particular proceeding dispute shall be shared equally. In accordance with 
Subsection 4(C) of this Attachment, in the event that the Parties settle a 
dispute before the Arbitrator reaches a decision with respect to that 
dispute, the Settlement Agreement must specify how the Arbitrator's fees 
for the particular proceeding will be apportioned. 

(oBl    u Tuact]0n t0 enforce a decision of the Arbitrator, the prevailing 
Party shall be entitled to its reasonable attorneys' fees, expert fees costs 
and expenses without regard to the local rules of the district in which the ' 
suit is brought. 

15.      Confidentiality. 

(A) NYNEX. ANTC and the Arbitrator will treat the arbitration 
proceedings, including the hearings and conferences, discovery or other 
related events as confidential except as necessary in connection with a 
judicial challenge to, or enforcement of, an award or unless otherwise 
required by an order or lawful process of a court, agency or 
governmental body. 

(B) In order to maintain the privacy of all arbitration conferences and 
hearings, the Arbitrator shall have the power to require the exclusion of 
any person, other than a.Party, counsel thereto, or other essential I 
persons. ^    ' 

(C) To the extent that any information or materials disclosed in the 
 ~cou[s

j
eof:anarbitration proceeding containproprfetrr^-trade^ea         

16.      Service of Process. 

(A)      Service may be made by submitting one copy of all pleadings and 
attachments and any other documents requiring service to each Party and 
one copy to the Arbitrator. Service shall be deemed made (1) upon 
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confidential information of either Party, it shall be safeguarded in 
accordance with an appropriate agreement for the protection of 
proprietary, trade secret or confidential information that the Parties agree 
to negotiate. However, nothing in such negotiated agreement shall be 
construed to prevent either Party from disclosing the other Party's 
information to the Arbitrator or its counsel or subject matter expert (with a ,- 
sufficient nondisclosure agreement) in connection with or in anticipation (    ) 
of an arbitration proceeding. In addition, the Arbitrator may issue orders 
to protect the confidentiality of proprietary information, trade secrets or 
other sensitive information in the event the Parties cannot agree upon an 
agreement to govern the handling of such information 

) 

) 



receipt if delivered by hand: (2) after three business days if sent by first 
class certified U.S. Mail; (3) the next business day if sent by overnight 
courier service and a signature is requested; (4) upon receipt (confirmed 
by a signed return transmittal), if sent by facsimile. When Notice is sent 
by facsimile a copy shall also be sent by same day hand delivery, first 
class U.S. Mail, or overnight courier. 

(B)     Service should be upon the entities Identified In Section 41.9 of the 
Interconnection Agreement, unless otherwise designated in writing. 

17. Interest on Disputed Amount 

The Arbitrator shall require that any amounts owed pursuant to an 
V. arbitration decision shall include applicable interest. The interest rate 

shall be the rate set forth in Section 37.2(d) of the Agreement. 

18. In the event of a change in applicable Law affecting the provisions of this 
Attachment or the Commission modifies the dispute resolution provisions 
in the NYNEX/AT&T interconnection agreement in New York, the 
provisions of this Attachment shall remain in effect for nine (9) months or 
until the Parties agree on new dispute resolution provisions, whichever is 
earlier. The Parties agree that any new or modified dispute resolution 
provisions will contain an expedited procedure for dealing with service 
affecting disputes. 

plhbh/users/mko/word/ny/attadr.doc 
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AMENDMENT NO. 1 

to the 

INTERCONNECTION AGREEMENT 

by and between 

NEW YORK TELEPHONE COMPANY 
d/b/a 

BELL ATLANTIC - NEW YORK 

and 

ACC NATIONAL TELECOM CORP 

This Amendment, dated as of September 22, 1999, between New York Telephone 
Company d/b/a Bell Atlantic-New York ("BA-NY"), with offices at 1095 Avenue of the 
Americas, New York, N.Y. 10036, and ACC National Telecom Corp. ("ANTC"), with 
offices at 32 Avenue of the Americas, New York, N.Y. 10013, amends the 
interconnection agreement between BA-NY and ANTC, dated November 11, 1997 (the 
"Interconnection Agreement"), as set forth below and any and all earlier written 
amendments which may be in effect between the Parties. 

RECITALS 

WHEREAS, BA-NY and ANTC each wish to amend the Interconnection 
Agreement to provide for renegotiation and continuance of the Interconnection 
Agreement's terms and conditions until such time as a successor agreement between BA- 
NY and ANTC is entered into. 

NOW, THEREFORE, in consideration of the foregoing and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
BA-NY and ANTC agree as follows: -'o1 

1.        Subsection 27.1.2(a) and is hereby deleted and replaced with the 
following: 

"(a)     ANTC will make a request for renegotiation as of September 9, 
1999, or if such request is not received by BA-NY by that date, ANTC will be deemed to 
have made such a request which shall be deemed to have been received by BA-NY as of 
September 9, 1999 (the "Renegotiation Request Date"). The Parties may mutually agree 
to establish a later Renegotiation Request Date(s) as appropriate ("Later Renegotiation 
Request Date"). ANTC's request for renegotiation shall be considered a good faith 
request for negotiation pursuant to the Act. Until a successor Interconnection Agreement 
is executed by the Parties, the terms, conditions, rates and charges stated herein will 
continue to apply on a month-to-month basis. Upon execution of the successor 
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Interconnection Agreement by the Parties, such successor Interconnection Agreement 
shall govern the service arrangements made available hereunder." 

2. In Subsection 27.1.2(b), replace the words "Renegotiation Request Date" 
in the fourth and fifth lines of this subsection with the words "Renegotiation Date or 
Cater Renegotiation Date, as applicable". 

3. Except as otherwise amended herein, the Interconnection Agreement 
remains unchanged. 

IN WITNESS WHEREOF, BA-NY and ANTC have caused this Amendment to 
be executed by their respective duly authorized representatives as of the date first above 
written. 

NEW YORK TELEPHONE ACC NATIONAL TELECOM CORP. 
COMPANY D/B/A BELL 
ATLANTIC-NEW YORK 

Byf==^^C<s/7/^^s,^    ^Bv: Q/gggg; 
Printed^fc^feH A • M >\grt^fc(?,        Printed: WM£    Ot.   M)F^__ 
Title: VP-XKiTERCjQtotiecnoM S\)C<L     Title: (Z^/drffrt-MP-SiTYSfrn 
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APPENDIX 2 

SCHEDULE 4.0 

NETWORK INTERCONNECTION SCHEDULE 

NEW YORK RESIDENTIAL SERVICES 
NET-tel Intended 

BA-IP** NET-tel-IP Implementation Date 

** BA-IP(s) shall be either the BA Tandem or the BA End Office. 

NEW YORK BUSINESS SERVICES 
NET-tel Intended 

BA-IP*** NET-tel-IP Implementation Date 

BA-IP(s) shall be either the BA Tandem or the BA End Office. 

• 
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