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AGREEMENT 

PREFACE 

This Agreement ("Agreement") shall be deemed effective as of November 13, 2007 (the "Effective 
Date"), between First Communications, LLC ("First Cornrn"), a limited liability company organized 
under the laws of the State of Ohio. with offices at 3340 West Market Street, Akron, OH 44333 
and Venzon New York Inc. (Venzon"), a corporation orqaruzed under the laws of the State of 
New York with offices at 140 West Street, New York. NY 10007 (Verizon and First Comm may be 
referred to hereinafter, each. Individually as a "Party", and, collectively, as the "Parties") 

GENERAL TERMS AND CONDITIONS 

In consideration of the mutual promises contained in this Agreement, and mtendrnq to be legally 
bound, pursuant to Section 252 of the Act. Verizon and First Comm hereby agree as follows 

1.	 The Agreement 

1 1	 Tlus Agreement Includes (a) the Principal Document, (b) the Tariffs of each 
Party applicable to the Services that are offered for sale by It m the Principal 
Document (which Tanffs are incorporated Into and made a part of this Agreement 
by reference): and, (c) an Order by a Party that has been accepted by the other 
Party 

1 2	 Except as otherwise expressly provided in the Principal Document (IncludlOg, but 
not limited to, the Pricing Attachment), conflicts among provisions In the Principal 
Document, Tariffs, and an Order by a Party that has been accepted by the other 
Party, shall be resolved In accordance with the following order of precedence, 
where the document Identified In subsection "(a)" shall have the highest 
precedence (a) the Principal Document, (b) the Tariffs. and. (c) an Order by a 
Party that has been accepted by the other Party The fact that a provision 
appears In the Principal Document but not in a Tariff, or In a Tariff but not in the 
Principal Document, shall not be interpreted as, or deemed grounds for finding, a 
conflict for the purposes of thrs Section 1 2 

1 3	 This Agreement constitutes the entire agreement between the Parties on the 
subject matter hereof, and supersedes any prior or contemporaneous 
agreement, understanding, or representation, on the subject matter hereof, 
provided, however, notwithstanding any other provision of trus Agreement or 
otherwise, thrs Agreement IS an amendment, extension and restatement of the 
Parties' pnor Interconnection and resale agreement(s), if any. and, as such, thrs 
Agreement IS not Intended 10be, nor shall It be construed to create, a novation or 
accord and satisfaction With respect to any prior Interconnection or resale 
agreements and. accoro.nqty all monetary obligations of the Parties to one 
another under any prior interconnection or resale agreements shall remain In full 
force and effect and shall constitute monetary obligations of the Parties under 
this Agreement (provided, however, that nothing contained In this Agreement 
shall convert any claim or debt that would otherwise constitute a prepetition claim 
or debt m a bankruptcy case into a postpetrtion claim or debt) In connection With 
the foregoing, Verizon expressly reserves all of lis nghts under the Bankruptcy 
Code and Applicable Law to seek or oppose any relief in respect of the 
assumption. assumption and assignment, or rejection of any Interconnection or 
resale agreements between Verizon and First Comm 

1 4	 Except as otherwise provided 10 the Principal Document, the Principal Document 
may not be waived or modified except by a written document that IS signed by 
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the Parties Subject to the requirements of Applicable Law, a Party shall have 
the right to add, modify, or Withdraw, its Tanffts) at any time, without the consent 
of, or notice to, the other Party 

2.	 Term and Termination 

2 1	 This Agreement shall be effective as of the Effective Date and, unless cancelled 
or terminated earlier In accordance with the terms hereof, shall continue In effect 
until November 12, 2009 (the "Initial Term") Thereafter, this Agreement shall 
continue in force and effect unless and until cancelled or terminated as provided 
In this Agreement 

22	 Either Frrst Comm or Venzcn may terminate this Agreement effective upon the 
expiration of the Initial Term or effective upon any date after exp.ratron of the 
Initial Term by providing written notice of termination at least ninety (90) days In 
advance of the date of termination 

23	 If either First Comm or Venzon provides notice of termination pursuant to Section 
2 2 and on or before the proposed date of termination either Frrst Comm or 
Verizon has requested neqotiat-on of a new interconnection agreement, unless 
thrs Agreement IS cancelled or terminated earlier In accordance With the terms 
hereof (Including, but not limited to, pursuant to Section 12), this Agreement shall 
remain in effect until the earlier of (a) the effective date of a new interconnection 
agreement between Fils! Comm and Venzon, or, (b) the date one (1) year after 
the proposed date of termination, 

2 4	 If either First Comm or vsr.zon provides notice of termination pursuant to Section 
22 and by 1159 PM Eastern Time on the proposed date of termination neither 
First Comm nor Venzon has requested negotiation of a new interconnection 
agreement, (a) trus Agreement will terminate at 11'59 PM Eastern Time on the 
proposed date of termination, and (b) the Services being provrded under this 
Agreement at the time of termination Will be terminated, except to the extent thai 
the Purchasing Party has requested that such Services continue to be provided 
pursuant to an applicable Tariff or Statement of Generally Available Terms 
(SGAT), 

3.	 Glossary and Attachments 

The Glossary and the followmq Attachments are a part of this Agreement 

Additional Services Attachment 

Interconnection Attachment 

Resale Attachment 

Network Elements Attachment 

Collocation Attachment 

911 Attachment 

Pricing Attachment 

4,	 Applicable Law 

4 1	 The construction, interpretation and performance of this Agreement shall be 
governed by (a) the laws of the United States of America and (b) the laws of the 
State of New York, Without regard to ItS conflicts of laws rules All disputes 
relating to this Agreement shall be resolved through the application of such laws 
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42	 Each Party shall remain In compliance with Applicable Law in the course of 
performing this Agreement 

4.3	 Neither Party shall be liable for any delay or failure In performance by It that 
results from requirements of Applicable Law, or acts or failures to act of any 
governmental entity or offrctal 

4 4	 Each Party shall promptly notify the other Party In wnting of any governmental 
action that limits, suspends, cancels, withdraws, or otherwise materially affects, 
the notifying Party's ability 10 perform its obligations under trus Agreement 

4 5	 If any provrsion of this Agreement shall be invalid or unenforceable under 
Applicable Law. such Invalidity or unenforceabillty shall not invalidate or render 
unenforceable any other provision of this Agreement, and this Agreement shall 
be construed as If it did not contain such invalid or unenforceable provisron. 
provided, that If the invalid or unenforceable provision is a material provisron of 
this Agreement, or the Invalidity or unenforceabihty materially affects the nghts or 
obligations of a Party hereunder or the ability of a Party to perform any matenal 
provision of this Agreement, the Parties shall promptly renegotiate in good faith 
and amend in wnting this Agreement in order to make such mutually acceptable 
revisions to this Agreement as may be required In order to conform the 
Agreement 10 Applicable Law. 

4 6	 If any legislative, regulatory. Judicial or other governmental decision, order, 
determination or action, or any change in Applicable Law, matenally affects any 
matenal provrsion of ttus Agreement, the nghts or obligations of a Party 
hereunder. or the ability of a Party to perform any matenal provrsion of this 
Agreement, the Parties shall promptly renegotiate In good faith and amend In 
writing this Agreement in order to make such mutually acceptable revisions to 
trus Agreement as may be required In order to conform the Agreement to 
Applicable Law. If within thirty (30) days of the effective date of such decrsron, 
determination, action or change, the Parties are unable to agree In wntrnq upon 
mutually acceptable revrsrons to this Agreement, either Party may pursue any 
remedies available to It under this Agreement, at law, In equity, or otherwise, 
Including, but not limited to, instituting an appropnate proceeding before the 
Commission, the FCC, or a court of competent junsdicuon. without first pursuing 
dispute resolution in accordance with Section 14 of this Agreement 

46 1	 Notwithstanding Section 4 6 above, to the extent Venzon IS required by 
a change In Applicable Law to provide to First Comm a Service that IS 
not offered under thrs Agreement to First Comrn, the terms, conditions 
and pnces for such Service (Including, but not limited to, the terms and 
conditions defining the Service and stating when and where the 
Service will be available and how It will be used, and terms. conditions 
and prices for pre-ordennq. ordering, provisioning, repair, maintenance 
and billing) shall be as provided In an applicable Venzon Tanff, or, In 
the absence of an applrcable Venzon Tanff. as mutually agreed by the 
Parties In a wnlten amendment to the Agreement that, upon the 
request of either Party. the Parties shall negotiate In accordance with 
the requirements of Section 252 of the Act In no event shall Venzon 
be required to provide any such Service In the absence of such a 
Verizon Tanff or amendment 

4 7	 Notwithstanding anything in trns Agreement to the contrary, if. as a result of any 
legislative, Judicial, regulatory or other governmental decision, order, 
determination or action, or any change rn Applicable Law Verizon IS not required 
by Applicable Law to provide any Service, payment or benefit, otherwise required 
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to be provided to First Comm hereunder, then Venzon may discontinue the 
provision of any such Service, payment or benefit, and First Comm shall 
reimburse Veillon for any payment previously made by Veillon to First Comm 
that was not required by Applicable Law Veillon will provide thirty (30) days 
prior written notice to First Comm of any such discontinuance of a Service, 
unless a different notice pence or different conditions are specified In this 
Agreement (Including, but not limited to. In the Networks Element Attachment or 
an applicable Tariff) or Applicable Law for termination of such Service In which 
event such specified penod and/or conditions shall apply For the avoidance of 
any doubt. this Section 4 7 IS self-effectuating and no amendment to this 
Agreement shall be required to Implement It. 

5.	 Assignment 

Neither Party may assign this Agreement or any light or Interest under this Agreement. 
nor delegate any obligation under this Agreement, without the pnor wntten consent of the 
other Party, which consent shall not be unreasonably withheld. conditioned or delayed 
Any attempted assignment or delegation in violation of this Section 5 shall be void and 
ineffective and constitute default of this Agreement 

6.	 Assurance of Payment 

6.1	 Upon request by Verizon, First Comm shall at any time and from time to time. 
provide to Venzon adequate assurance of payment of amounts due (or to 
become due) to Veillon hereunder 

62	 Assurance of payment of charges may be requested by Veillon if First Comm (a) 
pnor to the Effective Date, has failed to timely pay a bill rendered to First Comm 
by Verizon or its Affiliates, (b) on or after the Effective Date. falls to timely pay a 
bill rendered to First Comm by Veillon or Its Affiliates, (c) In Verizon's reasonable 
Judgment, at the Effective Date or at any time thereafter, is unable to 
demonstrate that It IS creditworthy, or (d) admits its inability to pay Its debts as 
such debts become due. has commenced a voluntary case (or has had a case 
commenced against it) under the US Bankruptcy Code or any other law relating 
to bankruptcy Insolvency, recrqaruzation winding-up, composition or adjustment 
of debts or the like, has made an assignment for the benefit of creditors or IS 
subject to a receivership or Similar proceeding. 

6 3	 Unless otherwise agreed by the Parties, the assurance of payment shall consist 
of an unconditional, irrevocable standby letter of credit naming Veillon as the 
benehcrary thereof and otherwise In form and substance satisfactory to Veillon 
from a financial institution acceptable to Verizon The letter of credit shall be In 
an amount equal to two (2) months anticipated charges (Including. but not limited 
to. both recurring and non-recurring charges), as reasonably determined by 
Veillon. for the Services to be provided by Veillon to First Comm In connection 
with trus Agreement If First Comm meets the condition In subsection 62(d) 
above or has failed to timely pay two or more bills rendered by Veillon or a 
Veillon Affiliate In any twelve (12)-month penod, Veillon may. at ItS option. 
demand (and First Comm shall provide) additional assurance of payment, 
consist.nq of monthly advanced payments of estimated charges as reasonably 
determined by Veillon, With appropriate true-up against actual billed charges no 
more frequently than once per Calendar Quarter 

64	 [Intentionally Left Blank] 

65	 [Intentionally Left Blank] 
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66	 Venzon may (but IS not obligated to) draw on the letter of credit upon notice to 
First Comm In respect of any amounts to be paid by First Comm hereunder that 
are not paid within thirty (30) days of the date that payment of such amounts IS 
required by this Agreement 

67	 If Venzon draws on the letter of credit, upon request by Venzon. First Comm 
shall provide a replacement or supplemental letter of credit conforming to the 
requirements of Section 6 3 

6 8	 Notwithstanding anything else set forth In this Agreement, If Venzon makes a 
request for assurance of payment In accordance with the terms of ttus Section, 
then Venzon shall have no obligation thereafter to perform under this Agreement 
until such time as First Comm has provided Verizon with such assurance of 
payment 

69	 The fact that a letter of credit IS requested by Venzon hereunder shall In no way 
relieve First Cornrn from compliance with the requirements of this Agreement 
(Including, but not limited to, any applicable Tariffs) as to advance payments and 
payment for Services. nor constitute a waiver or modification of the terms herein 
pertaining to the drscontrnuance of Services for nonpayment of any amounts 
payment of which IS required by this Agreement 

7.	 Audits 

7 1	 Except as may be otherwise specifically provided In thrs Agreement, either Party 
('Auditing Party") may audit the other Party's ("Audited Party") books, records, 
documents, facihtres and systems for the purpose of evaluating the accuracy of 
the Audited Party's bills Such audits may be performed once In each Calendar 
Year, provided, however, that audits may be conducted more frequently (but no 
more frequently than once In each Calendar Quarter) If the Immediately 
preceding audit found previously uncorrected net maccurac.es In billing In favor 
of the Audited Party having an aggregate value of at least $1,000,000 

72	 The audit shall be performed by independent certified public accountants 
selected and paid by the Auditing Party The accountants shall be reasonably 
acceptable to the Audited Party Prior to commencing the audrt: the accountants 
shall execute an agreement with the Audited Party 'n a form reasonably 
acceptable to the Audited Party that protects the confidentiality of the Information 
disclosed by the Audited Party to the accountants The audit shall take place at 
a lime and place agreed upon by the Parties, provided, that the Auditing Party 
may require that the audit commence no later than sixty (60) days after the 
Auditing Party has given notice of the audit to the Audited Party 

7 3	 Each Party shall cooperate fully In any such audit. providing reasonable access 
to any and all employees, books, records, documents, facilities and systems 
reasonably necessary to assess the accuracy of the Audited Party's bills 

74	 Audits shall be performed at the Auditing Party's expense, provided that there 
shall be no charge for reasonable access to the Audited Party's employees, 
books, records, documents, facilities and systems necessary to assess the 
accuracy of the Audited Party's bills 

B.	 Authorization 

8 1	 Verizon represents and warrants that it IS a corporation duly organized, validly 
existing and in good standing under the laws of the State of New York and has 
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full power and authority to execute and deliver this Agreement and to perform ItS 
obligations under this Agreement 

8.2	 First Comm represents and warrants that It IS a limited liability company duly 
organized, validly existmq and In good standing under the laws of the State of 
Ohro. and has full power and authority to execute and deliver this Agreement and 
to perform ItS obligations under this Agreement 

8.3	 First Comm Certification 

Notwithstanding any other provision of this Agreement, Verizon shall have no 
obligation to perform under this Agreement until such time as First Comm has 
obtained such FCC and Commission authorization as may be required by 
Applicable Law for conducting business In the State of New York First Comm 
shall not place any Orders under this Agreement until It has obtained such 
authorization First Comm shall provide proof of such authorization to Venzon 
upon request 

9.	 Billing and Payment; Disputed Amounts 

9.1	 Except as otherwise provided in this Agreement, each Party shall submit to the 
other Party on a monthly basis In an itemized form, statement(s) of charges 
Incurred by the other Party under this Agreement. 

92	 Except as otherwise provided In this Agreement. payment of amounts billed for 
Services provided under this Agreement, whether billed on a monthly basis or as 
otherwise provided In this Agreement. shall be due, In immediately available U S 
funds, on the later of the following dates (the "Due Date") (a) the due date 
specified on the billing Party's statement, or (b) twenty (20) days after the date 
the statement is received by the billed Party Payments shall be transmitted by 
electronic funds transfer 

93	 If any portion of an amount billed by a Party under this Agreement IS subject to a 
good faith dispute between the Parties, the billed Party shall give notice to the 
billing Party of the amounts It disputes ("Disputed Amounts") and Include In such 
notice the specific details and reasons for disputing each Item A Party may also 
dispute prospectively With a Single notice a class of charges that it disputes 
Notice of a dispute may be given by a Party at any time, either before or after an 
amount IS paid, and a Party's payment of an amount shall not constitute a waiver 
of such Party's right to SUbsequently dispute ItS obligation to pay such amount or 
to seek a refund of any amount paid. The billed Party shall pay by the Due Date 
all undisputed amounts Billing disputes shall be subject to the terms of Section 
14, Dispute Resolution 

9 4	 Charges due to the billing Party that are not paid by the Due Date, shall be 
subject to a late payment charge The late payment charge shall be In an 
amount specified by the billing Party which shall not exceed a rate of one-and­
one-half percent (1 5%) of the overdue amount (including any unpaid previously 
billed late payment charges) per month 

95	 Although It IS the Intent of both Parties to submit timely statements of charges, 
failure by either Party to present statements to the other Party In a timely manner 
shall not constitute a breach or default, or a waiver of the right to payment of the 
Incurred charges, by the billing Party under this Agreement, and, except for 
assertion of a provision of Applicable Law that limits the period In which a SUit or 
other proceeding can be brought before a court or other governmental enlity of 
appropriate junsdiction \0 collect amounts due, the billed Party shall not be 
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entitled to dispute the billing Party's statement(s) based on the billing Party s 
failure to submit them in a timely fashion 

10.	 Confidentiality 

10 1	 As used In this Section 10, "Confidential Information" means the following 
Information that ISdisclosed by one Party ("Disclosing Party") to the other Party 
("Receiving Party") In connection with, or anticipation of, this Agreement. 

101 1	 Books, records, documents and other information disclosed In an audit 
pursuant to Section 7. 

101 2	 Any forecasting Information provided pursuant to this Agreement, 

10.13	 Customer Information (except to the extent that (a) the Customer 
information IS published In a directory, (b) the Customer mformauon IS 
disclosed through or In the course of furnishing a Telecommunications 
Service, such as directory assistance. operator service, Caller 10 or 
similar service, or L1DB service. or (c) the Customer to whom the 
Customer Information IS related has author.zeo the Receivinq Party to 
use andlor disclose the Customer Information), 

101 4	 information related to specific facilities or equipment (including, but not 
limited to, cable and pair information): 

10 1 5	 any Information that IS In wntten, graphic, electromagnetic, or other 
tangible form. and marked at the time of disclosure as "Confidential" or 
"Proprietary:" and 

10 1 6	 any Information that is communicated orally or visually and declared to 
the Receiving Party at the time of disclosure. and by wrrtten notice with 
a statement of the information given to the Receiving Party Within ten 
(10) days after disclosure, to be "Confidential or "Propnetary". 

Notwithstandmq any other provision of this Agreement. a Party shall have the 
light to refuse to accept receipt of information which the other Party has Identified 
as Confidential Information pursuant to Sections 1015 or 10.16 

102 Except as otherwise provided In this Agreement, the ReceiVing Party shall 

102 1	 use the Confidential Information received from the Disclosing Party 
only In performance of this Agreement: and 

10 2 2	 usrnq the same degree of care that It uses With Similar confidential 
Information of ItS own (but in no case a degree of care that IS less than 
commercially reasonable), hold Confidential Information received from 
the Drsclosrnq Party in confidence and restrict disclosure of the 
Confidential Information solely to those of the Receivinq Party's 
Affiliates and the directors, officers, employees, Agents and 
contractors of the Receiving Party and the Receiving Party's Affiliates, 
that have a need to receive such Confidential Information In order to 
perform the Receiving Party's obligations under ttus Agreement. The 
Receiving Party's Affiliates and the directors, officers, employees, 
Agents and contractors of the Recervmq Party and the Receivmq 
Party's Affiliates. shall be required by the Receivmq Party to comply 
with the provrstons of this Section 10 In the same manner as the 
Receivmq Party The Receiving Party shall be liable for any failure of 
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the Receiving Party's Affiliates or the directors, officers, employees 
Agents or contractors of the Receiving Party or the Receiving Partys 
Affiliates, to comply with the provisions of this Section 10 

103	 The Receiving Party shall return or destroy all Confidential Information received 
from the Disclosing Party, Including any copies made by the Receiving Party, 
within thirty (30) days after a written request by the Disclosing Party IS delivered 
to the Receiving Party, except for (a) Confidential Information that the Receiving 
Party reasonably requires to perform ItS obligations under this Agreement, and 
(b) one copy for archival purposes only. 

10 4	 Unless otherwise agreed, the obligations of Sections 102 and 10 3 do not apply 
to Information that 

104 1	 was, at the time of receipt, already In the possession of or known to the 
Receiving Party free of any obligation of confidentiality and restriction 
on use, 

1042	 IS or becomes publicly available or known through no wrongful act of 
the Receivinq Party, the Receivmq Party's Affiliates, or the directors, 
officers employees, Agents or contractors of the Receiving Party or 
the Receiving Party's Affiliates, 

10.4 3	 IS rightfully received from a third person havrnq no direct or Indirect 
obligation of confidentiality or restriction on use to the Disclosmq Party 
with respect to such information, 

104 4	 IS Independently developed by the Receivmq Party; 

10 4 5	 IS approved for disclosure or use by written authorization of the 
Drsclosmq Party (mciudmq, but not limited to, in this Agreement), or 

1046	 IS required to be disclosed by the ReceiVing Party pursuant to 
Applicable Law, provided that the Receivmq Party shall have made 
commercially reasonable efforts to give adequate notice of the 
requirement to the Disclosing Party m order to enable the Drsclcsmq 
Party to seek protective arrangements. 

105	 Notwithstanding the provisions of Sections 10 1 through 10.4, the Recervmq 
Party may use and disclose Confidential Information received from the Drsclosmq 
Party to the extent necessary to enforce the Rece.vmq Party's rights under this 
Agreement or Applicable Law In making any such disclosure, the Recervinq 
Party shall make reasonable efforts to preserve the confidentiality and restrict the 
use of the Confidential Information while It IS In the possession of any person to 
whom it IS disclosed, mcludmq, but not limited to. by requesting any 
governmental entity to whom the Confidential Information is disclosed to treat It 
as confidential and restrict ItS use to purposes related to the proceeding pendrnq 
before It 

106	 The Disclosmq Party shall retam all of the Disclosmq Party's right, title and 
Interest In any Confidential Information disclosed by the Disclosmq Party to the 
Receivmq Party. Except as otherwise expressly provided In this Agreement, no 
license IS granted by this Agreement with respect to any Confidential Information 
(Including, but not limited to, under any patent, trademark or copyright), nor IS 
any such license to be Implied solely by virtue of the disclosure of Confidential 
Information 
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107	 The provisions of this Section 10 shall be In addition to and not m derogation of 
any provisions of Applicable Law, including but not limited to. 47 USC § 222. 
and are not mtended to constitute a waiver by a Party of any light with regard to 
the use. or protection of the confidentiality of, CPNI provided by Applicable Law 

108	 Each Party's obligations under this Section 10 shall survive expiration, 
cancellation or termination of this Agreement 

11.	 Counterparts 

This Agreement may be executed in two or more counterparts. each of which shall be 
deemed an onomal and all of which together shall constitute one and the same 
Instrument 

12.	 Default 

If either Party ('Detaultmq Party") falls to make a payment required by this Agreement 
(mcludinq. but not limited to. any payment required by Section 9 3 of undisputed amounts 
to the billing Party) or matenally breaches any other rnatenal provisron of this Agreement. 
and such failure or breach continues for thirty (30) days after wntten notice thereof from 
the other Party. the other Party may, by written notice to the Defaulting Party. (a) 
suspend the provrsion of any or all Services hereunder. or (b) cancel this Agreement and 
termmate the provision of all Services hereunder 

13.	 Discontinuance of Service by First Comm 

131	 If First Comm proposes to discontinue. or actually discontinues, its provision of 
service to all or substantially all of ItS Customers, whether voluntanly as a result 
of bankruptcy, or for any other reason, First Comm shall send wntten notice of 
such discontinuance to Venzon, the Commission, and each of First Cornrns 
Customers First Comm shall provide such notice such number of days In 
advance of discontinuance of ItS service as shall be required by Applicable Law 
Unless the penod for advance notice of disconunuance of service required by 
Applicable Law IS more than thirty (30) days, to the extent commercially feasible. 
Fust Comm shall send such notice at least thirty (30) days pnor to its 
discontinuance of service 

132	 Such notice must advise each First Comm Customer that unless action IS taken 
by the First Comm Customer to swrtch to a different earner pilar to First Comm's 
proposed discontinuance of service. the Frrst Comm Customer Will be without the 
service provided by First Comm to the First Comm Customer 

133	 Should a First Comm Customer subsequently become a Venzon Customer, Frrst 
Comm shall provide Verizon With all mforrnatrcn necessary for Verizon to 
establish service for the Frrst Comm Customer. including, but not limited to the 
First Comm Customers billed name. listed name. service address. and billing 
address. and the services being provided to the First Comm Customer 

134	 Nothing In this Section 13 shall limit Venzons light to cancel or terminate trus 
Agreement or suspend provrston of Services under this Agreement 

14.	 Dispute Resolution 

141	 Except as otherwise provided In this Agreement. any dispute between the Parties 
regarding the Interpretation or enforcement of this Agreement or any of ItS terms 
shall be addressed by good faith negotiation between the Parties To Initiate 
such negotiation. a Party must provide to the other Party written notice of the 
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dispute that includes both a detailed description of the dispute or alleged 
nonperformance and the name of an Individual who will serve as the Initiating 
Party's representative In the negotiation The other Party shall have ten 
BUSiness Days to designate ItS own representative In the negotiation The 
Parties' representatives shall meet at least once within 45 days after the date of 
the Initiating Party's written notice in an attempt to reach a good faith resolution 
of the dispute Upon agreement, the Parties' representatives may utilize other 
alternative dispute resolution procedures such as private mediation to assist In 

the negotiations 

142	 If the Parties have been unable to resolve the dispute within 45 days of the date 
of the initiating Party's written notice, either Party may pursue any remedies 
available to It under this Agreement at law, In equity, or otherwise, Including, but 
not limited to, Instituting an appropriate proceeding before the Commission, the 
FCC, or a court of competent JUrisdiction 

15.	 Force Majeure 

15 1	 Neither Party shall be responsible for any delay or failure In performance which 
results from causes beyond its reasonable control ("Force Majeure Events") 
whether or not foreseeable by such Party Such Force Majeure Events Include, 
but are not limited to, adverse weather conditions, flood, fire, explosion, 
earthquake, volcaruc action, power failure, embargo, boycott, war, revolution, civil 
commotion, act of public enemies, labor unrest (Including, but not limited to, 
strikes, work stoppages, slowdowns, picketing or boycotts), Inability to obtain 
equipment, parts, software or repairs thereof, acts or omissions of the other 
Party and acts of God 

152	 If a Force Majeure Event occurs, the non-perforrrunq Party shall give prompt 
notification of its Inability to perform to the other Party, DUring the period that the 
non-performing Party IS unable to perform the other Party shall also be excused 
from performance of ItS obligations to the extent such obligations are reciprocal 
to, or depend upon, the performance of the non-perforrninq Party that has been 
prevented by the Force Majeure Event The non-performing Party shall use 
commercially reasonable efforts to avord or remove the causers) of ItS non­
performance and both Parties shall proceed to perform once the causers) are 
removed or cease 

153	 Notwithstanding the provisions of Sections 15 1 and 152, In no case shall a 
Force Majeure Event excuse either Party from an obligation to pay money as 
required by this Agreement 

15 4	 Nothing In this Agreement shall require the non-performing Party to settle any 
labor dispute except as the non-performing Party, In ItS sale discretion, 
determines appropriate 

16.	 Forecasts 

In addition to any other forecasts required by this Agreement upon request by Venzon. 
First Comm shall provide to Venzon forecasts regarding the Services that First Comm 
expects to purchase from Verizon Including, but not limited to, forecasts regarding the 
types and volumes of Services that First Comm expects to purchase and the locations 
where such Services Will be purchased 

17.	 Fraud 
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First Comm assumes responsibility for all fraud associated with its Customers and 
accounts Verizon shall bear no responsibility for, and shall have no obligation to 
Investigate or make adjustments to First Comm's account In cases of, fraud by First 
Cornrns Customers or other third parties 

18.	 Good Faith Performance 

The Parties shall act in good faith in their performance of this Agreement Except as 
otherwise expressly stated In this Agreement (Including, but not limited to, where 
consent, approval, agreement or a similar action is stated to be within a Party's sole 
discretion), where consent, approval, mutual agreement or a similar action IS required by 
any provision of this Agreement, such action shall not be unreasonably withheld, 
conditioned or delayed If and, to the extent that, Verizon, prior to the Effecllve Date of 
this Agreement, has not provided in the State of New York a Service offered under this 
Agreement, Venzon reserves the right to negotiate In good faith with First Comm 
reasonable terms and conditions (Including. without limitation, rates and Implementation 
trmefrarnes) for such Service, and, if the Parties cannot agree to such terms and 
conditions (Including, without limitation, rates and Implementation tunefrarnes). either 
Party may ut.hze the Agreement's dispute resolution procedures 

19.	 Headings 

The headings used in the Prmcipal Document are Inserted for convenience of reference 
only and are not Intended to be a part of or to affect the meaning of the Pnncipal 
Document 

20.	 Indemnification 

20 1	 Each Party ("Indemnrfylng Party") shall Indemnify, defend and hold harmless the 
other Party ("Indemnified Party") the Indemnified Party's Affiliates, and the 
directors, officers and employees of the Indemnified Party and the Indemnified 
Party's Affiliates, from and against any and all Claims that arise out of bodily 
Injury to or death of any person, or damage to, or destruction or loss of, tangible 
real and/or personal property of any person, to the extent such InJUry, death, 
damage, destruction or loss, was proximately caused by the grossly negligent or 
Intentionally wrongful acts or omissions of the Indemnifying Party, the 
Indemnifying Party's Affiliates, or the directors, officers, employees, Agents or 
contractors (excluding the Indemnified Party) of the Indemnifying Party or the 
Indemnifying Party's Affiliates, In connection with this Agreement 

202	 Indemnification Process 

202 1	 As used In this Section 20, "Indemnified Person' means a person 
whom an Indemnifying Party IS obligated to Indemnify, defend and/or 
hold harmless under Section 20 1 

202 2	 An Indemnifying Party's obligations under Section 20 1 shall be 
conditioned upon the followrnq 

2023	 The lndernrulred Person (a) shall give the Indemnifying Party notice of 
the Claim promptly after becoming aware thereof (includrnq a 
statement of facts known to the lndernrufred Person related to the 
Claim and an estimate of the amount thereof), (b) prior to taking any 
material action with respect to a Third Party Claim, shall consult with 
the Indemnifying Party as to the procedure to be followed in defending, 
settling, or compromising the Claim; (c) shall not consent to any 
settlement or compromise of a Third Party Claim without the written 
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consent of the Indemnifying Party; (d) shall permit the Indemnifying 
Party to assume the defense of a Third Party Claim (Including, except 
as provided below, the compromise or settlement thereof) at the 
Indemnifying Party's own cost and expense, provided, however, that 
the Indemnified Person shall have the right to approve the 
lndernrufyrnq Party's choice of legal counsel 

20.2.4	 If the Indemnified Person fails to comply with Section 20 2 3 With 
respect to a Claim, to the extent such failure shall have a material 
adverse effect upon the Indemnifying Party, the Indemnifying Party 
shall be relieved of Its obligation to Indemnify, defend and hold 
harmless the Indemnified Person With respect to such Claim under this 
Agreement 

2025	 Subject to 20 2 6 and 20 27, below, the Indemnifying Party shall have 
the authonty to defend and settle any Third Party Claim. 

2026	 With respect to any Third Party Claim, the Indemnified Person shall be 
entitled to participate With the Indemnifying Party in the defense of the 
Claim If the Claim requests equitable relief or other relief that could 
affect the rights of the Indemnified Person In so participatinq. the 
Indemnified Person shall be entitled to employ separate counsel for the 
defense at the Indemnified Person's expense. The Indemnified Person 
shall also be entitled to participate, at its own expense, in the defense 
of any Claim, as to any portion of the Claim as to which it IS not enlltled 
to be Indemnified, defended and held harmless by the Indemnifying 
Party. 

2027	 in no event shall the Indemnifying Party settle a Third Party Claim or 
consent to any Judgment With regard to a Third Party Claim Without the 
prior written consent of the Indemnified Party, which shall not be 
unreasonably Withheld, conditioned or delayed In the event the 
settlement or Judgment requires a contribution from or affects the rights 
of an Indemnified Person, the Indemnified Person shall have the right 
to refuse such settlement or judgment With respect to Itself and, at ItS 
own cost and expense take over the defense against the Third Party 
Claim, provided that in such event the Indemnifying Party shall not be 
responsible for, nor shall It be obligated to indemnify or hold harmless 
the Indemnified Person against, the Third Party Claim for any amount 
In excess of such refused settlement or Judgment 

202 8	 The Indemnified Person shall, in all cases. assert any and all 
provisions in applicable Tariffs and Customer contracts that limit 
liability to third persons as a bar to, or limitation on, any recovery by a 
third-person claimant 

2029	 The Indemnifying Party and the Indemnified Person shall offer each 
other all reasonable cooperation and assistance In the defense of any 
Third Party Claim 

20.3	 Each Party agrees that It Will not Implead or bring any action against the other 
Party, the other Party's Affiliates, or any of the directors, officers or employees of 
the other Party or the other Party's Affiliates, based on any claim by any person 
for personal mjury or death that occurs In the course or scope of employment of 
such person by the other Party or the other Party's Affiliate and that arises out of 
performance of this Agreement 
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204	 Each Partys obligations under this Section 20 shall survive expiration, 
cancellation or termination of this Agreement 

21.	 Insurance 

21 1	 First Comm shall maintain dunng the term of thrs Agreement and for a penod of 
two years thereafter all Insurance required to satisfy Its obligations under this 
Agreement (Including, but not limited to, its obligations set forth in Section 20 
hereof) and all Insurance required by Applicable Law The Insurance shall be 
obtained from an Insurer having an A M Best insurance rating of at least A-, 
financial size category VII or greater. At a minimum and Without limiting the 
foregoing undertaking, First Comm shall maintain the following msurance 

21 1 1	 Commercial General Liability Insurance. on an occurrence basis, 
Including but not limited to. premises-operations, broad form property 
damage, products/completed operations contractual liability, 
independent contractors, and personal inJUry, With limits of at least 
$2,000,000 combined single limit for each occurrence. 

21 1 2	 Commercial Motor Vehicle liability Insurance covenng all owned, hired 
and non-owned vehicles. with limits of at least $2.000,000 combined 
Single limit for each occurrence 

21 1.3	 Excess Liability Insurance, in the umbrella form, with limits of at least 
$10,000,000 combined single limit for each occurrence 

21 14	 Worker's Compensation Insurance as required by Applicable Law and 
Employer's Liability Insurance With limits of not less than $2,000,000 
per occurrence 

21 1 5	 All nsk property Insurance on a full replacement cost baSIS for all of 
First Cornrn's real and personal property located at any Collocation site 
or otherwise located on or In any Verizon premises (whether owned, 
leased or otherwise occupied by Venzon) facility, equipment or right­
of-way 

21 2	 Any deductrbles self-Insured retentions or loss limits (Retentions") for the 
foreqomq Insurance must be disclosed on the certificates of Insurance to be 
provided to Venzon pursuant to Sections 21.4 and 215. and Verizon reserves 
the nght to reject any such Retentions in its reasonable discretion All Retentions 
shall be the responsibuuy of First Comm 

21 3	 First Comm shall name Venzon and Venzons Affiliates as additional Insureds on 
the foreqomq liability insurance 

21 4	 First Comm shall. Within two (2) weeks of the Effective Date hereof at the time of 
each renewal of, or material change In, First Cornrn's Insurance policies. and at 
such other times as Venzon may reasonably specify, furnish cernficates or other 
proof of the foreqonq Insurance reasonably acceptable to Verizon The 
certificates or other proof of the foreqoinq insurance shall be sent to Drrector­
Negotiations, Venzon Partner Solutions, 600 Hidden Ridge, HQEWMNOTICES, 
Irving. TX 75038 

21 5	 First Comm shall require ItS contractors, If any. that may enter upon the premises 
or access the facrhties or equipment of Venzon or Venzon's affiliates to maintain 
Insurance In accordance With Sections 21 1 through 21 3 and, if requested to 
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furnish Venzon certificates or other adequate proof of such Insurance acceptable 
to Venzon In accordance with Section 21 4 

216	 Failure of First Comm or First Cornrns contractors to maintain Insurance and 
provide certificates of Insurance as required In Sections 21 1 through 21 5, 
above, shall be deemed a material breach of trus Agreement 

217	 Certificates furnished by First Comm or First Cornrn's contractors shall contain a 
clause stating, "Venzon New York Inc shall be notified In writing at least thirty 
(30) days prior to cancellation of, or any material change In, the Insurance" 

22,	 Intellectual Property 

22 1	 Except as expressly stated In this Agreement, this Agreement shall not be 
construed as granting a license with respect to any patent. COPYright, trade 
name, trademark, service mark, trade secret or any other Intellectual property, 
now or hereafter owned, controlled or licensable by either Party Except as 
expressly stated In th.s Agreement, neither Party may use any patent 
copyrightable materials, trademark, trade name, trade secret or other intellectual 
property right of the other Party except In accordance with the terms of a 
separate license agreement between the Parties granting such rights 

22 2	 Except as stated In Section 22 4, neither Party shall have any obligation to 
defend, Indemnify or hold harmless, or acquire any license or right for the benefit 
of, or owe any other obligation or have any liability to, the other Party or ItS 
Affiliates or Customers based on or arising from any Third Party Claim alleging or 
asserting that the provisron or use of any service, facility, arrangement or 
software by either Party under this Agreement or the performance of any service 
or method, either alone or In combination with the other Party, constitutes direct, 
Vicarious or contributory Infringement or Inducement to infnnge, or misuse or 
rrusappropnation of any patent cooyrtqht. trademark, trade secret or any other 
proprietary or intellectual property right of any Party or third person Each Party 
however, shall offer to the other reasonable cooperation and assistance In the 
defense of any such claim 

223	 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE 
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER 
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEMENT, 
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY 
RIGHT, 

224	 First Comm agrees that the Services provided by venzon hereunder shall be 
subject to the terms, conditions and restrictions contained In any applicable 
agreements (Including, but not limited to software or other intellectual property 
license agreements) between Verizon and Verizon's vendors Venzon agrees to 
advise First Comm, directly or through a third party, of any such terms, conditions 
or restrictions that may limit any First Comm use of a Service provided by 
Verizon that IS otherwise permitted by this Agreement At First Cornrns written 
request, to the extent required by Applicable Law, Verizon will use Venzon's best 
efforts, as commercially practicable to obtain Intellectual property rights from 
venzon's vendor to allow First Comm to use the Service In the same manner as 
Verizon that are coextensive With venzons intellectual property rights, on terms 
and conditions that are equal in quality 10 the terms and conditions under which 
Verizon has obtained Venzons Intellectual property rights First Comm shall 
reimburse Venzon for the cost of obtaining such rights 
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23.	 Joint Work Product 

The Pnncipal Document IS the JOint work product of the Parties. has been negotiated by 
the Parties. and shall be fairly Interpreted In accordance with ItS terms In the event of 
any ambiguities. no Inferences shall be drawn against either Party 

24.	 law Enforcement 

24 1	 Each Party may cooperate with law enforcement authorities and national security 
authorities to the full extent required or permitted by Applicable Law in matters 
related to Services provided by It under thrs Agreement, Including, but not limited 
to, the production of records the establishment of new lines or the installation of 
new services on an existing line in order to support law enforcement and/or 
national security operations, and, the installation of wiretaps, trap-and-trace 
facilities and equipment, and dialed number recording facilities and equipment 

24 2	 A Party shall not have the obligation to Inform the other Party or the Customers 
of the other Party of actions taken in cooperating with law enforcement or 
national security authoritres except to the extent required by Applicable Law 

243	 Where a law enforcement or national security request relates to the 
establishment of lines (Including. but not limited to, lines established to support 
Interception of communications on other lines), or the mstallation of other 
services. facilities or arrangements, a Party may act to prevent the other Party 
from obtaining access to information concerning such unes. services, facilities 
and arrangements, through operations support system Interfaces 

25,	 liability 

25 1	 As used In this Section 25. "Service Failure" means a failure to comply With a 
direction to Install, restore or terminate Services under thrs Agreement, a failure 
to provide Services under ttus Agreement. and failures, mistakes, orrussions. 
Interruptions. delays, errors, defects or the like, occurring In the course of the 
provrsion of any Senvices under this Agreement 

252	 Except as otherwise stated In Section 25 5, the liability, if any, of a Party, a 
Party's Affiliates, and the directors. officers and employees of a Party and a 
Party's Affiliates. to the other Party, the other Party's Customers, and to any 
other person. for Claims arising out of a Service Failure shall not exceed an 
amount equal to the pro rata applicable monthly charge for the Services that are 
subject to the Service Failure for the period In which such Service Failure occurs 

253	 Except as otherwse stated In Section 25 5, a Party, a Party's Affiliates, and the 
directors, officers and employees of a Party and a Party's Affiliates, shall not be 
liable to the other Party, the other Party's Customers, or to any other person, In 
connection With trus Agreement (including, but not limited to, In connection With a 
Senvice Failure or any breach, delay or failure In performance, of this Agreement) 
for special, indirect, Incidental consequential, reliance, exemplary, punitive, or 
like damages, Including, but not limited to, damages for lost revenues, profits or 
savings, or other commercial or economic loss. even If the person whose liability 
IS excluded by thrs Section has been advised of the possibility of such damages 

254	 The limitations and exclusions of liability stated In Sections 25 1 through 25 3 
shall apply regardless of the form of a claim or action, whether statutory In 
contract. warranty, strict liability. tort (including, but not limited to, negligence of a 
Party), or otherwise 
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25.5 Nothing contained In Sections 25 1 through 254 shall exclude or limit liability 

2551	 under Sections 20, Indemnification, or 41, Taxes 

2552	 for any obligation 10 Indemnify, defend and/or hold harmless that a 
Party may have under this Agreement 

2553	 for damages arising out of or resulting from bodily Injury to or death of 
any person, or damage to. or destruction or loss of, tangible real and/or 
personal property of any person or Toxic or Hazardous Substances. to 
the extent such damages are otherwise recoverable under Applicable 
Law: 

2554	 for a claim for Infringement of any patent, copynqht. trade name, trade 
mark, service mark, or other Intellectual property Interest, 

2555	 under Section 258 of Ihe Act or any order of FCC or the Commission 
Implementing Section 258, or 

255.6	 under the financial incentive or remedy provrsions of any service 
quality plan required by the FCC or the Commission 

256	 In the event that the liability of a Party. a Party's Affiliate, or a director. officer or 
employee of a Party or a Party's Affiliate, IS limited and/or excluded under both 
th.s Section 25 and a provis.on of an applicable Tariff, the liability of the Party or 
other person shall be limited to the smaller of the amounts for which such Party 
or other person would be liable under trus Secuon or the Tariff provision 

257	 Each Party shall, In ItS tariffs and other contracts with ItS Customers, provide thai 
In no case shall the other Party, the other Party's Affiliates. or fhe directors, 
officers or employees of the other Party or the other Party's Affiliates, be liable to 
such Customers or other third-persons for any special indirect, Incidental. 
consequential, reliance, exemplary, punitive or other damages, arising out of a 
Service Failure. 

26,	 Network Management 

261	 Cooperation The Parties will work cooperatively In a commercially reasonable 
manner to Install and maintain a reliable network. First Comm and Verrzon will 
exchange appropnate Information (e.g., network Information, maintenance 
contact numbers, escalation procedures, and information required to comply With 
requirements of law enforcement and national security agencies) to achieve this 
desired reliability In addition, the Parties will work cooperatively In a 
commercially reasonable manner to apply sound network management principles 
to alleviate or to prevent traffic congestion and subject to Section 17 to rnuurruze 
fraud associated With third number billed calls, calling card calls, and other 
services related to thrs Agreement 

262	 Responsibility for FollOWing Standards Each Party recoqruaes a responsibility to 
follow the standards that may be agreed to between the Parties and to employ 
characteristics and methods of operation that will nolmlerfere with or Impair the 
service, network or facilities of the other Party or any third parties connected With 
or involved directly In the nelwork or facilities of the other 

26.3	 Interference or Impairment If a Party (Trnpaired Party") reasonably determines 
that the services, network, facu.ties. or methods of operation, of the other Party 
(Tnterferinq Party") will or are likely to interfere with or Impair the Impaired Party's 
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provision of services or the operation of the Impaired Party's network or tacumes. 
the Impaired Party may Interrupt or suspend any Service provided to the 
Interfering Party to the extent necessary to prevent such Interference or 
Impairment, subject to the following 

26.3 1	 Except In emergency situations (e g . situations Involving a risk of 
bodily Injury to persons or damage to tangible property, or an 
interruption In Customer service) or as otherwise provided In this 
Agreement. the Impaired Party shall have given the Interfering Party at 
least ten (10) days' prior written notice of the Interference or 
Impairment or potential Interference or Impairment and the need to 
correct the condition within said time period, and taken other actions, if 
any. required by Applicable Law, and, 

2632	 Upon correction of the Interference or Impairment, the Impaired Party 
will promptly restore the interrupted or suspended Service. The 
Impaired Party shall not be obligated to provide an out-of-serv.ce credit 
allowance or other compensation to the Interfering Party in connection 
with the suspended Service. 

26.4	 Outage Repair Standard In the event of an outage or trouble In any Service 
being provided by a Party hereunder, the Providing Party will follow Venzon's 
standard procedures for Isolating and clearing the outage or trouble 

27.	 Non-Exclusive Remedies 

Except as otherwise expressly provided in thrs Agreement, each of the remedies 
provided under this Agreement IS cumulative and is m addition to any other remedies that 
may be available under this Agreement or at law or in equity 

28.	 Notice of Network Changes 

If a Party makes a change In the Information necessary for the transmission and routing 
of services usrnq that Party's facilities or network. or any other change In ItS facilities or 
network that will materially affect the mteroperabihty of ItS facilities or network with the 
other Party's facrhties or network, the Party making the change shall publish notice of the 
change at least ninety (90) days In advance of such change, and shall use reasonable 
efforts, as commercially practicable, to publish such notice at least one hundred eighty 
(180) days In advance of the change: provided however, that If an earlier publication of 
notice of a change is required by Applicable Law (Including but not limited to, 47 CFR 
51 325 through 51 335) notice shall be given at the time required by Applicable Law 

29.	 Notices 

291	 Except as otherwise provided In this Agreement, notices given by one Party to 
the other Party under this Agreement 

29 1.1	 shall be In wrrtlng 

29 1 2	 shall be delivered (a) personally (b) by express delivery service with 
next BUSiness Day delivery, (c) by first class. certified or registered 
US mall, postage prepaid, or (d) by facsimile telecopy, with a copy 
delivered m accordance with (a), (b) or (c), preceding, and 

29 1 3	 shall be delivered to the following addresses of the Parties 

To First Comm 
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Mary Cegelski 
Manager of Regulatory AffairS 
15278 Neo Parkway 
Garfield Hts. OH 44128 
Telephone Number (216) 468-1614, Ext. Not Provided 
Facsimile Number. (216) 468-1680 
Internet Address mcegelskl@flrstcomm com 

Abby Knowlton 
VP Carner Relations 
3340 West Market Street 
Akron, OH 44333 
Telephone Number (888) 777-3300, Ext Not Provided 
Facsimile Number (330) 835-2655 
Internet Address aknowlton@flrstcomm com 

To Venzon 

Director-Neqotiat.ons 
Venzon Partner Solutions 
600 Hidden Ridge 
HQEWMNOTICES 
Irving, TX 75038 
Facsimile Number' (972) 719-1519 
InternetAddress: wmnotlces@verlzon com 

with a copy to 
Vice President and Deputy General Counsel 
Venzon Partner Solutions 
1515 North Court House Road 
SUite 500 
Arlington. VA 22201 
Facsimile (703) 351-3664 

or to such other address as either Party shall designate by proper notice 

Notices will be deemed given as of the earlier of (a) where there IS personal 
delivery of the notice. the date of actual receipt, (b) where the notice IS sent via 
express delivery service for next Business Day delivery, the next Business Day 
after the notice is sent. (c) where the notice IS sent via First Class U SMail, 
three (3) Business Days after mailing, (d) where notice is sent via certified or 
registered U S mall. the date of receipt shown on the Postal Service receipt. and 
(e) where the notice is sent via tacsrrrule telecopy, if the notice IS sent on a 
Business Day and before 5 PM in the time zone where It IS received, on the date 
set forth on the telecopy confirmation, or If the notice IS sent on a non-Business 
Day or If the notice IS sent after 5 PM In the time zone where it IS received, the 
next Business Day after the date set forth on the lelecopy confirmation Except 
as mutually agreed In writing, notices sent to Internet e-mail addresses shall be 
deemed as a courtesy and not otncia: notice delivery 

First Comm shall notify Venzon, by written notice pursuant to thrs Section 29, of 
any changes in the addresses or other First Comm contact information identified 
under Section 29 1 3 above 

30. Ordering and Maintenance 
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First Comm shall use Venzons electronic Operations Support System access platforms 
to submit Orders and requests for maintenance and repair of Services, and to engage In 
other pre-ordering, ordering, provrsronmq, maintenance and repair transactions If 
Venzon has not yet deployed an electronic capability for First Comm to perform a pre­
ordering, ordenng, provrsioninq maintenance or repair, transaction offered by Venzon. 
First Comm shall use such other processes as Verizon has made available for performing 
such transaction (Including, but not limited, to submission of Orders by telephonic 
facsimile transmission and placmq trouble reports by voice telephone transmission) 

31.	 Performance Standards 

31 1	 Venzon shall provide Services under trns Agreement In accordance with the 
performance standards required by Applicable Law, Including, but not limited to, 
Section 251 (c) of the Act 

312	 Frrst Comm shall provide Services under trus Agreement In accordance with the 
performance standards requued by Applicable Law. 

32.	 Point of Contact for First Comm Customers 

32 1	 First Comm shall establish telephone numbers and mailing addresses at which 
First Comm Customers may communicate With First Cornrn and shall advise First 
Comm Customers of these telephone numbers and mailing addresses. 

322	 Except as otherwise agreed to by Venzon, Verizon shall have no obligation, and 
may decline, to accept a communication from a First Comm Customer, including, 
but not limited to, a First Comm Customer request for repair or maintenance of a 
Verizon Service provided to First Comm 

33.	 Predecessor Agreements 

33 1	 Except as stated In Section 332 or as otherwise agreed In writing by the Parties 

33 1 1	 Further to the provisions of Section 1 of the General Terms and 
Conditions of thrs Agreement, any prior interconnection or resale 
agreement between the Parties for the State of New York pursuant to 
Section 252 of the Act and In effect prior to the Effective Date IS hereby 
amended, extended and restated, and 

33 1 2	 any Services that were purchased by one Party from the other Party 
under a prior mterconnection or resale agreement between the Parties 
for the State of New York pursuant to Section 252 of the Act and In 

effect prior to the Effective Date, shall as of the Effective Date be 
subject to and purchased under this Agreement 

332	 Except as otherwise agreed In Writing by the Parties, If a Service purchased by a 
Party under a prior interconnection or resale agreement between the Parties 
pursuant to Section 252 of the Act was subject to a contractual commitment that 
It would be purchased for a period of longer than one month, and such period 
had not yet expired as of the Effective Date and the Service had not been 
terminated prior to the Effective Date, to the extent not Inconsistent With this 
Agreement, such commitment shall remain In effect and the Service Will be 
purchased under thrs Agreement, provided, that If this Agreement would 
materially alter the terms of the commitment, either Party may elect to cancel the 
commitment 
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33 3	 If either Party elects to cancel the commitment pursuant to the proviso In Section 
332, the Purchasing Party shall not be liable for any termination charge that 
would otherwise have applied However, if the commitment was cancelled by the 
Purchasing Party, the Providing Party shall be entitled to payment from the 
Purchasing Party of the difference between the price of the Service that was 
actually paid by the Purchasing Party under the commitment and the price of the 
Service that would have applied If the commitment had been to purchase the 
Service only until the time that the commitment was cancelled 

34,	 Publicity and Use of Trademarks or Service Marks 

34 1	 A Party, ItS Affiliates, and their respective contractors and Agents, shall not use 
the other Party's trademarks, service marks, logos or other proprietary trade 
dress, in connection with the sale of products or services. or in any advertising, 
press releases, publicity matters or other promotional materials, unless the other 
Party has given ItS written consent for such use, which consent the other Party 
may grant or withhold In ItS sole discretion. 

342	 Neither Party may Imply any direct or indirect affiliation with or sponsorship or 
endorsement of It or ItS services or products by the other Party 

343	 Any violation of this Section 34 shall be consrdered a material breach of this 
Agreement 

35,	 References 

35 1	 All references to Sections Appendices and Exhibits shall be deemed to be 
references to Sections, Appendices and Exhibits of this Agreement unless the 
context shall otherwise require 

352	 Unless the context shall otherwise require. any reference to a Tariff, agreement, 
technical or other document (Including Verizon or third party gUides, practices or 
handbooks), or provision of Applicable Law, IS to such Tariff, agreement, 
document. or provision of Applicable Law, as amended and supplemented from 
time to time (and, in the case of a Tariff or provrsion of Applicable Law, to any 
successor Tanff or provision) 

36,	 Relationship of the Parties 

36 1	 The relationship of the Parties under trus Agreement shall be that of Independent 
contractors and nothing herein shall be construed as creating any other 
relationship between the Parties 

362	 Nothing contained In thrs Agreement shall make either Party the employee of the 
other, create a partnership. JOint venture, or other similar relationship between 
the Parties. or grant to either Party a franchise, distributorship or Similar Interest 

36 3	 Except for provisions herein expressly authoriz.nq a Party to act for another 
Party, nothing rn thrs Agreement shall constitute a Party as a legal representative 
or Agent of the other Party, nor shall a Party have the right or autnonty to 
assume, create or Incur any liability or any obligation of any kind, express or 
Implied, against, In the name or on behalf of the other Party unless otherwise 
expressly permitted by such other Party In writing, which permission may be 
granted or Withheld by the other Party In ItS sole discretion 

364	 Each Party shall have sole authonty and responsibility to hire, fire, compensate 
supervise, and otherwise control ItS employees, Agents and contractors Each 
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Party shall be solely responsible for payment of any Social Security or other 
taxes that It IS required by Applicable Law to pay In conjunction with ItS 
employees. Agents and contractors. and for withholding and remitting to the 
applicable taxing authorities any taxes that it IS required by Applicable Law to 
collect from ItS employees 

36 5	 Except as otherwise expressly provided In this Agreement, no Party undertakes 
to perform any obligation of the other Party, whether regulatory or contractual. or 
to assume any responsibility for the management of the other Party's business. 

36.6	 The relationship of the Parties under this Agreement IS a non-exclusive 
relationship 

37.	 Reservation of Rights 

37 1	 Notwithstanding anything to the contrary In this Agreement. neither Party waives, 
and each Party hereby expressly reserves, ItS rights (a) to appeal or otherwise 
seek the reversal of and changes In any arbitration decis.on associated with this 
Agreement. (b) to challenge the lawfulness of this Agreement and any provision 
of this Agreement, (c) to seek changes in this Agreement (Including. but not 
limited to, changes In rates. charges and the Services that must be offered) 
through changes in Applicable Law; (d) to challenge the lawfulness and propriety 
of. and to seek to change. any Applicable Law, including, but not limited to any 
rule. regulation, order or decision of the Cornrmssion. the FCC, or a court of 
applicable Jurisdiction: and (e) to collect debts owed to It under any prior 
Interconnection or resale agreements. Nothing In this Agreement shall be 
deemed to limit or prejudice any position a Party has taken or may take before 
the Commission, the FCC, any other state or federal regulatory or legislative 
bodies, courts of applicable JUrisdiction, or Industry fora The provisions of this 
Section shall survive the expirauon, cancellation or termination of this 
Agreement 

372	 First Comm acknowledqes First Comm has been advised by Venzon that It IS 
Vereen's POSition thai this Agreement contains certain provisions which are 
intended to reflect Applicable Law and Commission and/or FCC arbitration 
decisions 

38,	 Subcontractors 

A Party may use a contractor of the Party (Including, but not limited to, an Affiliate of the 
Party) to perform the Party's obligations under this Agreement, provided that a Party's 
use of a contractor shall not release the Party from any duty or liability to fulfill the Party's 
obligations under this Agreement 

39.	 Successors and Assigns 

This Agreement shall be binding on and Inure to the benefit of the Parties and their 
respective legal successors and permitted assigns 

40.	 Survival 

The rights, liabilities and obligations of a Party for acts or omissions occurrrng pnor to the 
exprratron, cancellation or termination of this Agreement, the rights, liabilities and 
obligations of a Party under any provrsron of this Agreement regarding confidential 
Information (Including but not limited to, Section 10), indemnification or defense 
(Including. but not limited to, Section 20), or limitation or exclus.on of liability (Including, 
but not limited to. Section 25), and the rights, liabilities and obligations of a Party under 
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any provision of this Agreement which by ItS terms or nature IS Intended to continue 
beyond or to be performed after the expiration cancellation or termination of this 
Agreement, shall survive the expiration cancellation or termination of this Agreement 

41.	 Taxes 

41 1	 In General With respect to any purchase of Services under this Agreement If 
any federal state or local tax. fee. surcharge or other tax-like charge. excluding 
any tax levied on property or net Income, (a "Tax") IS requ.red or permitted by 
Applicable Law or a Tariff to be collected from the Purchasing Party by the 
Providing Party. then (a) the Providing Party shall bill the Purchasing Party for 
such Tax. as a separately stated Item on the mvoice. (b) the Purchasing Party 
shall timely remit such Tax to the Providmq Party and (c) the Providing Party 
shall timely remit such collected Tax to the applicable taxing authonty as and to 
the extent required by Applicable Law 

412	 Taxes Imposed on the PrOViding Party or Receipts. With respect to any 
purchase of Services under this Agreement, if any federal, state or local Tax IS 
Imposed by Applicable Law on the receipts of the Provrdrnq Party and such 
Applicable Law permits the Provid.nq Party to exclude certain receipts received 
from sales to a pubhc utility. distributor, telephone company. local exchange 
carrier, telecornrnurucations company or other communications company 
("TelecommUnications Company"), such exclusion being based on the fact that 
the Purchasing Party IS also subject to a tax based upon receipts ("Receipts 
Tax"), then the Purchasinq Party shall pay and remit the Receipts Tax as 
required by Applicable Law 

41 3	 Taxes Imposed on Subscriber With respect to any purchase of Services under 
this Agreement that are resold to a third party. If any federal, stale or local Tax IS 
Imposed by Applicable Law on the subscnber, end-user. customer or ultimate 
consumer ("Subscriber") In connection With any such purchase. which a 
Telecommunications Company IS required to impose andlor collect from a 
Subscriber. or If any federal, state or local Tax is imposed on the Providing Party 
and required by Applicable Law to be passed through to the Subscrrber then the 
Purchasmq Party (a) shall impose and/or collect such Tax from the Subscriber 
and (b) shall timely remit such Tax to the applicable taxing authonty 

41 4	 Tax Exemptions and Exemption Certificates If Applicable Law clearly exempts a 
purchase hereunder from a Tax, and If such Applicable Law also provides an 
exemption procedure, such as an exemption certificate requirement then. If the 
Purchasinq Party compiles With such procedure. the Providmq Party shall not 
collect such Tax dunnq the effective period of such exemption. Such exemption 
shall be effective upon receipt of the exemption certificate or affidavit In 
accordance With the terms set forth In Section.a l 7 if Applicable Law clearly 
exempts a purchase hereunder from a Tax. but does not also provide an 
exemption procedure. then the Providmq Party shall not collect such Tax If the 
Purchasing Party (a) furnishes the Provid.nq Party With a letter Signed by an 
officer requesting such an exemption and citing the provisron In the Applicable 
Law which clearly allows such exemption and (b) supplies the Provid-nq Party 
With an indemnification agreement. acceptable to the Providing Party, which 
holds the Provrdinq Party harmless on an after-tax basis With respect to Its 
forbearing to collect such Tax 

415	 Liability for Uncollected Tax. Interest and Penalty 

41.5 1	 If Ihe Provrdmq Party has not received an exemption certificate from 
the Purchasinq Party and the Providmq Party falls to bill the 
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Purchasing Party for any Tax as required by Section 41 1, then, as 
between the Providing Party and the Purchasing Party, (a) the 
Purchasing Party shall remain liable for such unbilled Tax and any 
mterest assessed thereon and (b) the Providing Party shall be liable for 
any penalty assessed With respect to such unbilled Tax by a taxing 
authonty 

41 52	 If the Providing Party properly bills the Purchasing Party for any Tax 
but the Purchasing Party falls to remit such Tax to the Providing Party 
as required by Section 41.2, then, as between the Providing Party and 
Ihe Purchasing Party, the Purchasing Party shall be liable for such 
uncollected Tax and any Interest assessed thereon, as well as any 
penalty assessed With respect to such uncollected Tax by the 
applicable taxing authority 

41.53	 If the Providing Party does not collect any Tax as required by Section 
41.1 because the Purchasmq Party has provided such Providing Party 
With an exemption certificate that is later found to be inadequate, 
invalid or inapplicable by a taxing authonty. then, as between the 
Providing Party and the Purchasmq Party, the Purchasing Party shall 
be liable for such uncollected Tax and any Interest assessed thereon. 
as well as any penalty assessed with respect to such uncollected Tax 
by the applicable taxing authority 

41 54	 If the Purchasing Party falls to pay the Receipts Tax as required by 
Section 412, then, as between the Providing Party and the Purchasing 
Party, (a) the Providing Party shall be liable for any Tax Imposed on lis 
receipts and (b) the Purchasmp Party shall be liable for any interest 
assessed thereon and any penalty assessed upon the Providing Party 
With respect to such Tax by the applicable taxing authonty 

41 55	 If the Purchasing Party fails to Impose and/or collect any Tax from 
Subscribers as required by Section 41 3, then, as between the 
Providing Party and the Purchasing Party, the Purchasing Party shall 
remain liable for such uncollected Tax and any Interest assessed 
thereon, as well as any penalty assessed With respect 10 such 
uncollected Tax by the applicable taxing authonty With respect to any 
Tax that the Purchasing Party has agreed to pay, or is required to 
Impose on and/or collect from Subscribers, the Purchasrnq Party 
agrees to indemnify and hold the Providing Party harmless on an after­
tax basis for any costs Incurred by the Providing Party as a result of 
actions taken by the applicable taxing author-tv to recover the Tax from 
Ihe Providing Party due to the failure of the Purchasmq Party to timely 
payor collect and timely remit, such Tax to such authority 

41 6	 Audit Cooperation In the event either Party ISaudited by a taxing authonty, the 
other Party agrees to cooperate fully With the Party being audited in order to 
respond to any audit mqurnes In a proper and timely manner so that the audit 
and/or any resulting controversy may be resolved expeditiously 

41 7	 Notices All notices, affidavrts. exemption-certificates or other communications 
required or permitted to be given by either Party to the other, for purposes of this 
Section 41, shall be made In writing and shall be delivered In person or sent by 
certified mad, return receipt requested. or registered mail, or a courier service 
providing proof of service. and sent to the addressees set forth m Section 29 as 
well as to the followrnq 
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To Ver.zon 

verizon Communications 
Tax Department 
One Venzon Way, VC53S-221 
Basking Ridge, NJ 07920 

To First Comm 

Dianna Day 
3340 West Market Street 
Akron, Ohio 44333 

Each Party may from time to time designate another address or other 
addressees by giving notice in accordance with the terms of this Section Any 
notice or other cornrnurucation shall be deemed to be given when received 

42.	 Technology Upgrades 

Notwithstanding any other provision of this Agreement, Verizon shall have the nght to 
deploy, upgrade, migrate and maintain its network at ItS discretion. The Parties 
acknowledge that Venzon, at ItS election, may deploy fiber throughout ItS network and 
that such fiber deployment may Inhibit or facilitate First Cornrn's ability to provide service 
usinq certain technologies Nothing In thrs Agreement shall hrnit Venzon's ability 10 
modify ItS network through the Incorporation of new equipment or software or otherwise. 
First Comm shall be solely responsible for the cost and activities associated with 
accommodating such changes in ItS own network 

43.	 Territory 

43 1	 This Agreement applies to the ternlory In which venzon operates as an 
Incumbent Local Exchange Carrier In the State of New York Venzon shall be 
obligated to provide Services under this Agreement only within trus territory 

432	 Notwithstanding any other provision of this Agreement, Venzon may terminate 
this Agreement as to a specific operating territory or portion thereof If Venzon 
sells or otherwise transfers ItS operations In such territory or portion thereof to a 
third-person Venzon shall provide First Comm with at least 90 calendar days 
pnor wntten notice of such termination, which shall be effective upon the date 
specified In the notice 

44.	 Third Party Beneficiaries 

Except as expressly set forth In thrs Agreement, thrs Agreement is for the sole benefit of 
the Parties and their permitted assigns, and nothing herein shall create or be construed 
to provide any third-persons (including, but not limited to, Customers or contractors of a 
Party) with any nghts (Including, but not limited to, any third-party beneficiary rights) 
hereunder Except as expressly set forth m this Agreement, a Party shall have no liability 
under this Agreement to the Customers of the other Party or to any other third person 

45.	 [This Section Intentionally Left Blank] 

46.	 252(i) Obligations 

To the extent required by Applicable Law, each Party shall comply With Section 252(1) of 
the Act To the extent that the exercise by First Comm of any rights it may have under 
Section 252(1) results In the rearrangement of Services by Venzon, First Comm shall be 
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solely liable for all costs associated therewith. as well as for any termination charges 
associated with the termination of existing Venzon Services 

47.	 Use of Service 

Each Party shall make commercially reasonable efforts to ensure that ItS Customers 
comply with Ihe provisions of this Agreement (including. but not limited to the provisions 
of applicable Tariffs) applicable to the use of Services purchased by It under this 
Agreement 

48.	 Waiver 

A failure or delay of either Party to enforce any of the provisrons of this Agreement. or 
any light or remedy available under this Agreement or at law or In equitv. or to require 
performance of any of the provisions of thrs Agreement. or to exercise any option which IS 
provided under this Agreement, shall in no way be construed to be a waiver of such 
provrsions. rights, remedies or options 

49.	 Warranties 

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES 
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE 
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO. 
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND 
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF 
DEALING OR PERFORMANCE, OR OTHERWISE 

50.	 Withdrawal of Services 

50 1	 Notwithstandrnq anything contained In thrs Agreement, except as otherwise 
requrred by Applicable Law, Venzon may terminate lis offering and/or provrsion of 
any Service under this Agreement upon thirty (30) days pnor wntten notice to 
First Comm 

50 2	 [INTENTIONALLY OMITTED] 
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SIGNATURE PAGE 

INWITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of 
the Effective Date. 

FIRST COMMUNICATIONS, LLC VERIZON NEW YORK INC. 

By: 

Printed: Abby Knowlton 

Title: VP Carrier Relations Title Vice President - Interconnection Services 
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GLOSSARY 

1. General Rule 

1 1	 The provisions of Sections 1 2 through 1 4 and Section 2 apply with regard to the 
Principal Document Terms used In a Tariff shall have the meanings stated In 
the Tariff 

1 2	 Unless the context clearly Indicates otherwise, when a term listed in this Glossary 
IS used In the Principal Document, the term shall have the meaning stated in this 
Glossary A defined term Intended to convey the meaning stated in this Glossary 
IS capitalized when used. Other terms that are capitalized, and not defined In this 
Glossary or elsewhere In the Principal Document, shatl have the meaning stated 
In the Act. Additional definitions that are specific to the matters covered In a 
particular provision of the Principal Document may appear In that provrsion To 
the extent that there may be any conflict between a definition set forth In this 
Glossary and any definition In a specific provision, the definition set forth in the 
specific provision shall control With respect to that provisron 

1 3	 Unless the context clearly Indicates otherwise, any term defined In this Glossary 
which IS defined or used in the singular shall Include the plural, and any term 
defined m this Glossary which IS defined or used In the plural shall Include the 
singular 

1 4	 The words "shall" and "will" are used Interchangeably throughout the Principal 
Document and the use of either Indicates a mandatory requirement. The use of 
one or the other shall not confer a different degree of right or obligation for either 
Party 

2.	 Definitions 

2 1	 Act 

The Communications Act of 1934 (47 USC §151 et seq), as from time to time 
amended (including, but not limited to, by the Telecommunications Act of 1996) 

2 2	 Advanced Services. 

As a general matter shall have the meaning set forth by the FCC 

23	 Affiliate 

Shall have the meaning set forth in the Act 

24	 Agent 

An agent or servant 

2 5	 Agreement 

This Agreement, as defined In Section 1 of the General Terms and Conditions 

26	 All (Automatic Location Identification) Database. 

The emergency services (E-911) database controlled by Venzon containing 
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caller address/location Information Including the carrier name, National 
Emergency Numbenng Administration ("NENA") 10, Call Back Number, and other 
earner information used to process caller location records 

2 7 Ancillary Traffic 

All traffic that 15 destined for ancillary services, or that may have special billing 
requirements, Including but not limited to the following directory assistance, 
911/E-911, operator services (IntraLATA call completion), IntralATA trurd party, 
collect and calling card, 800/888 database query and L1DB 

2 8 ANI (Automatic Number Identification) 

The signaling parameter thai refers to the number transmitted through the 
network Identifying the billing number of the calling party 

2 9 Applicable law 

All effective laws, government regulations and government orders, applicable to 
each Party's performance of its obligations under thrs Agreement. For the 
avoidance of any doubt, when used In relation to unbundled Network Elements or 
Combinations of unbundled Network Elements, the term "Applicable law" means 
the Federal Unbundling Rules 

2.10 ASR (Access Service Request) 

An Industry standard form, which contains data elements and usage rules used 
by the Parties to add, establish, change or disconnect services or trunks for the 
purposes of interconnection 

211 ATIS 

The Alliance for Telecommunications Industry Solutions 

212 BFR (Bona Fide Request) 

The process described In the Network Element Attachment that prescnbes the 
terms and conditions relating to a Party's request that the other Party provide a 
UNE that it IS not otherwise required to provide under the terms of this 
Agreement 

2 13 BUSiness Day 

Monday through Fnday except for holidays observed by Venzon 

2 14 Calendar Quarter 

January through March, April through June, July through September, or October 
through December 

2 15 Calendar Year 

January through December 

216 [Intentionally left Blank] 

217 Call Back Number 
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A telephone number that can be used by the PSAP to re-contact the location 
from which a 911/E-911 Call was placed The telephone number mayor may not 
be the telephone number of the station used to originate the 911/E-911 Call. 

2 18 CCS (Common Channel Signaling) 

A method of transmitting call set-up and network control data over a digital 
signaling network separate from the public switched telephone network tacilities 
that carry the actual vo.ce or data content of the call 

2 19 Central Office. 

An End Office or Tandem Sometimes this term is used to refer to a telephone 
company bUilding In which switching systems and telephone equipment are 
Installed 

2 20 [Intentionally Left Blank] 

2 21 Claims. 

Any and all claims, demands. suits, actions, settlements, Judgments, fines, 
penalties, liabilities injuries damages, losses, costs (including, but not limited to, 
court costs), and expenses (Including, but not limited 10, reasonable attorney's 
fees). 

2 22 CLEC (Competitive Local Exchange Carner) 

Any Local Exchange Carrier other than Verizcn that IS operating as a Local 
Exchange Carrier In the territory in which Venzon operates as an ILEC In the 
State of New York First Comm IS or shortly will become a CLEC 

2 23 CLLI Codes 

Common Language Location Identifier Codes 

2 24 CMOS (Centrahzed Message Distribution System) 

The billing record and clearing house transport system that LECs use to 
exchange out collects and m collects as well as Carrier Access Billing System 
(CABS) records 

2 25 Commission. 

New York Public Service Commission 

2.26 Controlling 911 Authority 

The duly authorized state county or local government agency empowered by law 
10 oversee the 911/E-911 services. operations and systems within a defined 
junsdrction 

2 27 CPN (Calling Party Number) 

A CCS parameter that Identifies the calling party's telephone number 

228 CPNI (Customer Proprietary Network Information) 
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Shall have the meaning set forth In Section 222 of the Act, 47 USC § 222 

229 Cross Connection 

For a collocation arrangement, the facilities between the collocating Party's 
equipment and the equipment or facilities of the housing Party (such as the 
housing Party's digital signal cross connect, Main Distribution Frame, or other 
suitable frame or panel) 

2 30 Customer 

A third party residence or business end-user subscriber to Telephone Exchange 
Services provided by either of the Parties 

2 31 Dark Fiber Loop, 

Consists of fiber optrc strand(s) In a Veriz on fiber opnc cable between Venzon's 
accessible terminal, such as the fiber distnbution frame, or ItS functional 
equivalent, located within a Verizon End Office, and Verizons accessible 
terminal located in Verizon's main termination point at a Customer premises. 
such as a fiber patch panel and that Venzon has not activated through 
connection to electronics that "light" It and render it capable of carryrnq 
Telecommunications Services. 

232 Dark Fiber Transport 

An optical transmission facility within a LATA, that Venzon has not activated by 
attaching multiplexing, aggregation or other electronics, between Venzon 
SWitches (as Identified In the LERG) or UNE Wire Centers 

2 33 Dedicated Transport 

A DSO-, DS1-, or DS3-capaclty transmission tacurty between Verrzon switches 
(as Identified In the LERG) or UNE Wire Centers, within a LATA, that IS dedicated 
to a particular end user or earner. Dedicated Transport is sometimes referred to 
as dedicated Interoffice taciuties ("IOF") Dedicated Transport does not Include 
any facility that does not connect a pair of Verrzcn UNE Wire Centers 

2 34 Default PSAP 

The PSAP designated by the Controlling 911 Authority to receive a 911/E-911 
Call when It IS not feasible to route that 911/E-911 Call to the Desiqnatec PSAP 

2 35 Designated PSAP 

The primany PSAP designated by the Controlling 911 Authonty to receive a 
911/E-911 Call based upon the geographiC location of the end user 

2 36 Digital Signal Level 

One of several transmission rates in the hrne-d.vrsion multiplex hierarchy 

237 Discontinued Facrhty 

Any facility, element, arrangement or the like that the Federal Unbundling Rules 
do not require Venzon to provide on an unbundled basis to First Comm, whether 
because Ihe tacrlrty was never subject to an unbundling requirement under the 
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Federal Unbundling Rules because the facility by operation of law has ceased or 
ceases to be subject to an unbundling requrremenl under the Federal Unbundling 
Rules or otherwise. 

2 38 DSO (Digital Signal Level 0) 

The 64kbps zero-level signal In the time-division multiplex hierarchy 

2 39 DS 1 (Digital Signal Level 1) 

The 1 544 Mbps first-level signal in the tirne-drvision multiplex hierarchy 

240 DS1 Dedicated Transport 

Dedicated Transport having a total digital signal speed of 1 544 Mbps 

241 DS3 (Digital Signal Level 3) 

The 44736 Mbps third-level signal In the time-division multiplex hierarchy 

2.42 DS3 Dedicated Transport 

Dedicated Transport having a total digital signal speed of 44736 Mbps 

243 DS3 Loop 

A digital transmission channel, between the main drstnbutron frame (or ItS 
equivalent) In an end user's serving UNE Wrre Center and the demarcation pomt 
at the end user customer's premises, suitable for the transport of isochronous 
bipolar sena: data at a rate of 44 736 Mbps (the equivalent of 28 DS1 channels) 
This Loop type IS more fully descrrbed in Verrzon TR 72575, as revised from time 
to time. A DS3 Loop requires the electronics necessary to provide the DS3 
transmission rate. 

244 EMI (Exchange Message Interface) 

Standard used for the Interexchange of telecommunications message Information 
between local exchange earners and interexchange earners for billable, non­
billable, sample settlement and study data Data is provided between 
companies via a unique record layout that contains Customer billing information, 
account summary and tracking analysts EMI format IS contained In document 
SR-320 published by ATIS 

2 45 End Office 

A switchrnq entity that IS used for connecting lines to lines or lines to trunks for 
the purpose of onqmatrnq/terr-unatmq calls. Sometimes thrs term IS used to refer 
to a telephone company buildmq In which switching systems and telephone 
equipment are Installed 

246 [Intentionally Left Blank] 

247 Exchange Access 

Shall have the meaning set forth In the Act 

2.48 Extended Local Calling Scope Arrangement 

First Comrn NY Compv3 1 11052007 31 



An arrangement that provides a Customer a local calling scope (Extended Area 
Service, "EAS"), outside of the Customer's basic exchange serving area 
Extended Local Calling Scope Arrangements may be either optional or non­
optional "Optional Extended Local Calling Scope Arrangement Traffic" IS traffic 
that under an optional Extended Local Calling Scope Arrangement chosen by the 
Customer terminates outside of the Customer's basic exchange serving area 

2.49 FCC 

The Federal Communications Commission 

2 50 FCC Internet Order 

Order on Remand and Report and Order, In the Matter of tmplementetton of the 
Local CompefJIion Provisions In the Telecommunications Act of 1996, Intercamer 
Compensation for ISP Bound Tretttc. FCC 01-131, CC Docket Nos 96-98 and 
99-68, (adopted Apfl118, 2001) 

251 FCC Regulations 

The unstayed, effective regulations promulgated by the FCC, as amended from 
lime to time 

252 Federal Unbundling Rules. 

Any lawful requirement to provide access to unbundled Network Elements or 
Combinations of unbundled Network Elements that IS Imposed upon Venzon by 
the FCC pursuant to both 47 USC § 251(c)(3) and 47 C F R Part 51 Any 
reference m thrs Agreement 10 "Federal Unbundling Rules" shall not include an 
unbundling requrrernent If the unbundling requirement does not ex.st under both 
47 USC § 251(c)(3) and 47 C F R Part 51 

2 53 Feeder 

The fiber optrc cable (lit or unlit) or metallic portion of a Loop between a serving 
End Office and a remote terminal or feeder/drstnbut.on Interface 

2 54 FNID (Fiber Network Interface Device) 

A passive fiber optic demarcation unit designed for the Interconnection and 
demarcation of optical fibers between two separate network providers 

2 55 FTTP Loop 

A Loop consisting entirely of fiber optrc cable, whether dark or ilt, that extends 
from the main distnbut-on frame (or ItS equivalent) In an end users serving End 
Office to the demarcation pomt at the end user's cuslomer premises or to a 
serving area Interface at which the fiber optrc cable connects to copper or coaxial 
distribution facilities that extend to the end users customer premises 
demarcation pornt, provided that all copper or coaxial drstnbulron facilities 
extending from such serving area Interface are not more than 500 feet from the 
demarcation pornt at the respective end users' customer premises, provided, 
however, that in the case of predominantly residential multiple dwelling units 
(MDUs), an FTTP Loop is a Loop consisting entirely of fiber optic cable, whether 
dark or lit, that extends from the main distrrbutron frame (or its equivaient) In the 
End Office that serves the multiunit premises (a) to or beyond the multiunit 
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premises' minimum POint of entry (MPOE), as defined ,n 47 C,F R. § 68105, or 
(b) to a serving area interface at which the fiber optrc cable connects to copper or 
coaxial distribution facilities that extend to or beyond the multiunit premises' 
MPOE, provided that all copper or coaxial distribution facilities extending from 
such serving area interface are not more than 500 feet from the MPOE at the 
multiunit premises 

2 56 House and Riser Cable 

A two-Wire metallic distribution facility in Verizon's network between the rnirurnurn 
pomt of entry for a buildinq where a premises of a Customer is located (such a 
pomt, an "MPOE") and the Rate Demarcation POint for such facility (or NID) If the 
NID IS located at such Rate Demarcation Point) 

2 57 Hybrid Loop 

A Loop composed of both fiber opnc cable and copper wire or cable, 
Loop is not a Hybrid Loop 

An FTTP 

2 58 IDLC (Integrated Digital Loop Carner) 

A subscriber Loop carrier system that integrates within the SWitch at a DS1 level. 
which IS twenty-four (24) Loop transmission paths combined Into a 1 544 Mbps 
digital Signal 

2 59 ILEC (Incumbent Local Exchange Carner) 

Shall have the meaning stated In the Act 

2 60 Information Access 

The provisron of specialized exchange telecommunications services In 

connection with the origination, termination, transmission, SWItching, forwarding 
or routing of telecommunications traffic to or from the facilities of a provider of 
Information services, Including a provider of Internet access or Internet 
transmission services 

2,61 Inside Wire or Inside Wiring 

All Wire, cable, terminals, hardware, and other equipment or rnatsnals. on the 
Customer's side of the Rate Demarcation POint 

2 62 Interconnection Wire Cenler 

A buildmq or portion thereof which serves as the premises for one or more End 
Offices, Tandems and related facilities 

2 63 Internet Traffic, 

Any traffic that IS transmitted to or returned from the Internet at any pomt dunnq 
the duration of the transmission 

2 64 InterLATA Service 

Shall have the meaning set forth In the Act 

265 IntraLATA 
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Telecommunications that originate and terminate within the same LATA 

2 66 [Intentionally Left Blank] 

2.67 ISDN (Integrated Services Digital Network) 

A switched network service providing end-to-end digital connectivity for the 
simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI­
ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and 
one (1) 16 kbps data and signaling channel (2B+D) Primary Rate Interface­
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 kbps 
bearer channels and one (1) 64 kbps data and Signaling channel (23B+D) 

2 68 IXC (Interexchange Callier) 

A Telecommunications Callier that provides, directly or Indirectly, InterLATA or 
IntraLATA Telephone Toll Services 

269 LATA (Local Access and Transport Area). 

Shall have the meaning set forth in the Act 

2 70 LEC (Local Exchange Callier) 

Shall have the meaning set forth In the Act 

2 71 LERG (Local Exchange Routing GUide) 

A Telcordia Technologies reference contairunq NPA/NXX routing and homing 
information 

2 72 L1DB (Line Information Data Base) 

Line Information databases which provide, among other things, calling card 
validation functionality for telephone line number cards Issued by Venzon and 
other entities and validation data for collect and third number-billed calls (e g , 
data for billed number screening). 

2 73 [Intentionally Left Blank) 

274 Line Side. 

An End Office connection that provides transmission, switchmq and optional 
features suitable for Customer connection to the public switched network 
Including loop start supervision. ground start supervision and signaling for BRI­
ISDN service 

275 Loop 

A transmission path that extends from a Main Distribution Frame or functionally 
comparable piece of equipment In a Customer's serving End Office, to the Rate 
Demarcation POint (or NID If installed at the Rate Demarcation POint) In or at the 
Customer's premises The actual transmission facilities used to provide a Loop 
may utilize any of several technologies 

2.76 LSR (Local Service Request) 
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An industry standard form, which contains data elements and usage rules, used 
by the Parties to establish, add, change or disconnect resold 
Telecommunications Services and Network Elements 

2 77 Maintenance Control Office, 

Either Party's center responsible for control of the maintenance and repair of a 
CirCUIt. 

2 78 MDF (Main Distribution Frame) 

The primary pornt at which outside plant facilities terminate Within an 
lnterconnection Wire Center, for Interconnection to other Telecommunications 
tacriitres Within the Interconnection Wire Center The distribution frame used to 
Interconnect cable pairs and line trunk equipment terminating on a SWitching 
system 

279 Measured Internet Traffic 

Dial-up, SWitched Internet Traffrc originated by a Customer of one Party 
("Originating Party") on that Party's network at a po.nt In a LATA, and delivered to 
a Customer or an Internet Service Provider served by the other Party ("ReceiVing 
Party"), on that other Party's network at a point in the same LATA. Measured 
Internet Traffic does not Include: (1) any traffic that IS earned by a third party 
earner at any point between the Customer of the Originating Party and the 
Customer or Internet Service Provider served by the Receiving Party, or, (2) 
trafhc that IS carried by a Party as either a presubscnbec call (1+) or a casual 
dialed (10XXX or 1010XXXX) call Originated by a Telephone Exchange 
Customer of another earner For the avoidance of any doubt, Virtual Foreign 
Exchange Traffic (I e , V/FX Trafrc) (as defined In the Interconnection 
Attachment) does not constitute Measured Internet Traffic. 

280 MECAB (Multiple Exchange Carner Access Billing) 

A document prepared by the Billing Committee of the Ordering and Billing Forum 
(OBF), which functions under the auspices of the Carner Liaison Committee 
(CLC) of ATIS The MECAB document, published by ATIS as "ATIS/OBF­
MECAB', as revised from time to time. contains the recommended guidelines for 
the billing of an Exchange Access Service provided by two or more LECs, or by 
one LEe in two or more states, Within a Single LATA 

281 MECOD (Multiple Exchange Carners Ordering and Design GUidelines for Access 
Services - Industry Support Interface) 

A document developed by the Ordering/Provisioning Committee under the 
auspices of the Ordering and Billing Forum (OBF), which functions under the 
auspices of the Carrier Liaison Committee (CLC) of ATIS The MECOD 
document. published by ATIS as "ATIS/OBF-MECOD". as revised from time to 
time, establishes methods for processing orders for Exchange Access Service 
that is to be provided by two or more LECs 

2.82 [Intentionally Left Blank] 

2 83 MObile Wireless Services 

Any mobile Wireless Telecommunications Service, Including any commercial 
mobile radio service 
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2 84 NANP (North American Numbering Plan) 

The system of telephone numbering employed In the United States, Canada, 
Bermuda, Puerto Rico and certain Caribbean Islands. The NANP format is a 10­
digit number that consist of a 3-dlglt NPA Code (commonly referred to as the 
area code), followed by a 3-dlglt NXX code and 4 digit line number 

2 85 Network Element 

Shall have the meaning stated In the Act 

286 NID (Network Interface Device) 

The Venzon provided Interface terminating Venz ons Telecornmurucauons 
network on the property where the Customer's service IS located at a pornt 
determined by Venzon. The NID contains an FCC Part 68 registered Jack from 
which Inside Wire may be connected to Venzon's network 

287 911/E-911Call(s) 

Callis) made by the Frrs! Comm end user by dialing the three digit telephone 
number "911" to facilitate the reporting of an emergency requiring response by a 
public safety agency 

2 88 911/E-911 Service Provider 

An entity authonzec to provide 911/E-911 network and database services Within 
a particular JUrisdiction 

2 89 Non-Revertive 

Where traffic is redirected to a protection line because of failure of a working line 
and the working line IS repaired, tratfrc will rerna.n on the protection line until 
there is either manual Intervention or a failure of the protection line 

2 90 NPA (Numbering Plan Area) 

Also sometimes referred to as an area code, IS the first three-digit indicator of 
each 1a-digit telephone number Within the NANP There are two general 
categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A 
Geographic NPA is associated With a defined geographic area, and all telephone 
numbers bearing such NPA are associated With services provided Within that 
geographic area A Non-Geographic NPA, also known as a "Service Access 
Code" or "SAC Code" is typically associated with a spec.ahzed 
Telecommunications Service that may be provided across multiple geographiC 
NPA areas 500, 700 800, 888 and 900 are examples of Non-Geographic 
NPAs 

291 NXX, NXX Code, Central Office Code or CO Code 

The three-digit switch entity indicator (I e the first three digits of a seven-digit 
telephone number) 

2 92 Order 

An order or application to provide change or terminate a Service (including, but 
not limited to, a commitment to purchase a stated number or minimum number of 

Flrsl Comm NY Compv3 1 11052007 36 



lines or other Services for a stated period or minimum period of time) 

2 93 Originating SWitched Access Detail Usage Data 

A category 1101XX record as defined m the EMI Telcordia Practice BR-010-200­
010 

2 94 POI (Point of Interconnection) 

The physical location where the Parties' respective facilities phvsicalty 
Interconnect for the purpose of mutually exchanging their traffic As set forth In 

the Interconnection Attachment, a Point of Interconnection shall be at (I) a 
technically feasible POint on Venzon's network in a LATA and/or (II) a fiber meet 
point to which the Parties mutually agree under the terms of this Agreement By 
way of example, a technically feasible Point of Interconnection on Verizons 
network In a LATA would Include an applicable Venzon Tandem Interconnection 
Wire Center or Venzon End Office Interconnection Wire Center but, 
notwithstanding any other provisron of this Agreement or otherwise, would not 
Include a First Comm Interconnection Wire Center. First Comm switch or any 
portion of a transport facility provided by Venzon to First Comm or another party 
between (x) a Venzon Interconnection Wire Center or switch and (y) the 
Interconnection Wire Center or swrtch of First Comm or another party 

2 95 Pnmary Reference Source 

Equiprnent that provides a timing signal to synchronize network elements 

2 96 Prmcipal Document 

This document. including, but not limited to the Title Page, the Table of 
Contents the Preface, the General Terms and Coridrtrons. the Signature page, 
this Glossary, the Attachments, and the Appendices to the Attachments 

2,97 Providing Party 

A Party offering or providing a Service to the other Party under this Agreement 

298 PSAP 

Public Safety Answenng POint 

299 Purchasing Party 

A Party requesting or receiving a Service from the other Party under this 
Agreement 

2 100 Qualifying UNE 

An unbundled Network Element or a combination of unbundled Network 
Elements obtained, pursuant to the Federal Unbundling Rules, under this 
Agreement or a Venzon UNE Tariff 

2 101 Qualifying Wholesale Services 

Wholesale services obtained from Venzon under a Verizon access Tariff or a 
separate wholesale agreement 
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2 102 Rate Center Area 

The geographic area that has been Identified by a given LEC as being 
associated with a particular NPA-NXX code assigned to the LEC for ItS provision 
of Telephone Exchange Services. The Rate Center Area is the exclusive 
geographic area that the LEC has Identified as the area within which It will 
provide Telephone Exchange Services bearing the particular NPA-NXX 
designation associated with the specific Rate Center Area 

2 103 Rate Center POint 

A specific geographic pomt, defined by a V&H coordinate, located within the Rate 
Center Area and used to measure distance for the purpose of billing for distance­
sensitive Telephone Exchange Services and Toll Traffic Pursuant to Telcordia 
Practice BR-795-1 00-100, the Rate Center Point may be an End Office location. 
or a "LEC Consortium POint Of Interconnection" 

2 104 Rate Demarcation Pornt 

The physical point in a Verizon provided network facility at which Verizon's 
responsibility for maintaining that network facility ends and the Customer's 
responsibility for maintaining the remainder of the facility begins, as set forth In 
this Agreement, Venzcn's applicable Tariffs. if any. or as otherwise prescribed 
under Applicable Law 

2 105 Reciprocal Compensation 

The arrangement for recovering, m accordance with Section 251 (b)(5) of the Act, 
the FCC Internet Order. and other applicable FCC orders and FCC Regulations, 
costs rncurred for the transport and termination of Reciprocal Compensation 
Traffic originating on one Party's network and terminating on the other Party's 
network (as set forth In Section 7 of the Interconnection Attachment) 

2 106 Reciprocal Compensation Traffic 

A call completed between two Telephone Exchange Service Customers of the 
Parties located In the same LATA, originated on one Party's network and 
terminated on the other Party's network where such call was not carned by a 
thrrd party earner dunnq the course of the call or carned by a Party as either a 
presubscnbed call (1+) or a casual dialed (1OXXX or 101OXXXX) call originated 
by a Telephone Exchange Customer of another earner Reciprocal 
Compensation Traffic does not Include the fol'owinq traffic (It being understood 
that certain traffic types Will fall Into more than one (1) of the categories below 
that do not constitute ReCiprocal Compensation Traffic) (1) any Internet Traffic, 
(2) Toll Traffic, (3) special access, private line, Frame Relay, ATM, or any other 
traffic that IS not switched by the terminating Party, (4) Tandem Transit Traffic, or, 
(5) Virtual Foreign Exchange Traffic (or V/FX Traffic) (as defined m the 
Interconnection Attachment) 

2 107 Retail Prices. 

The prices at which a Service IS provided by Venzon at retail to subscribers who 
are not Telecornmurucahons Carriers 

2 108 Routing POint 

A specrfrc geographic pomt Identified by a specrnc V&H coordinate The Routing 
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POint is used to route inbound traffic to specified NPA-NXXs The Routing POint 
must be located within the LATA In which the corresponding NPA-NXX IS 
located However, the Routing POint associated with each NPA-NXX need not 
be the same as the corresponding Rate Center Point, nor must It be located 
within the corresponding Rate Center Area, nor must there be a unique and 
separate Routing POint corresponding to each unique and separate Rate Center 
Area 

2.109 Service. 

Any Interconnection arrangement. Network Element, Telecommunications 
Service, collocation arrangement, or other service. facility or arrangement. 
offered by a Party under this Agreement 

2 110 [Intentionally Left Blank] 

2 111 SS7 (Signaling System 7) 

The common channel oul-of-band signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and 
the American National Standards Institute (ANSI) Venzon and First Comm 
utilize this out-of-band signaling protocol in relation to their routmq and 
completion of traffic 

2112 Subsidiary. 

A corporation or other person that is controlled by a Party 

2 113 Sub-Loop Distribution Facility 

A two-wire or four-wire metallic distribution facility In Verizon's network between a 
Venzon feeder distribution Interface ("FDI") and the Rate Demarcation POint for 
such facility (or NID If the NID IS located at such Rate Demarcation POint) 

2114 SWitched Exchange Access Service 

The offering of transmission and switchmq services for the purpose of the 
onqinanon or termination of Toll Traffrc Switched Exchange Access Services 
Include but may nol be limited to Feature Group A, Feature Group B, Feature 
Group D. 700 access. 800 access. 888 access and 900 access 

2115 Tandem 

A switching entity that has billing and recording capabilities and IS used to 
connect and swrtch trunk CIrcuits between and among End Offices and between 
and among End Offices and carriers' aggregation points. pornts of terrrunation. or 
pomts of presence, and to provide SWitched Exchange Access Services 
Sometimes this term IS used to refer to a telephone company building In which 
swrtchmq systems and telephone equipment are Installed 

2116 Tariff 

21161 Any applicable Federal or state tariff of a Party, as amended from time 
to lime, or 
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2 116 2 Any standard agreement or other document, as amended from time to 
time, that sets forth the generally available terms, conditions and prices 
under which a Party offers a Service 

The term "Tariff' does not Include any Verizon Statement of Generally Available 
Terms (SGAT) which has been approved or IS pending approval by the 
Commission pursuant to Section 252(f) of the Act 

2117 Telcordia Technologies 

Telcordia Technologies, Inc, formerly known as Bell Communications Research, 
Inc (Bellcore) 

2.118 Telecommunications Carner 

Shall have the meaning set forth In the Act 

2.119 Telecommunications Services 

Shall have the meaning set forth In the Act 

2 120 Telephone Exchange Service 

Shall have the meaning set forth In the Act 

2.121 Terminating SWitched Access Detail Usage Data 

A category 1101XX record as defined m the EMI Telcord.a Practice BR-010-200­
010 

2 122 Third Party Claim 

A Claim where there IS (a) a claim, demand, SUit or action by a person who IS not 
a Party (b) a settlement With, Judgment by, or liability to, a person who IS nol a 
Party. or (c) a fine or penalty Imposed by a person who is not a Party 

2123 Toll Traffic 

Traffic that IS originated by a Customer of one Party on that Party's network and 
terminates to a Customer of the other Party on that other Party's network and IS 
not Reciprocal Compensation Traffic. Measured Internet Tratfic or Ancillary 
Tratnc Toll Traffic may be either "lntraLATA Toll Traffic" or "lnterLATA Toll 
Traffic". depending on whether the originating and terminating po.nts are Within 
the same LATA 

2 124 TOXIC or Hazardous Substance 

Any substance designated or defined as [OXIC or hazardous under any 
Environrnental Law" or that poses a risk to human health or safety, or the 

environment, and products and rnatenals containing such substance 
"Environmental Laws" means the Comprehensive Environmental Response, 
Compensation, and Liability Act. the Emergency Planning and Community Right­
to-Know Act. the Water Pollution Control Act, the Air Pollution Control Act. the 
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the 
Occupational Safety and Health Act, and all other Federal, State or local laws or 
governmental regulations or requirements, thai are similar to the above­
referenced laws or that otherwise govern releases, chemicals, products, 
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materials or wastes that may pose risks to human health or safety, or the 
environment, or that relate to the protection of wetlands or other natural 
resources 

2125 Traffic Factor 1 

For traffic exchanged Via Interconnection Trunks, a percentage calculated by 
dividing the number of minutes of interstate traffic (excluding Measured Internet 
Traffic) by the total number of minutes of Interstate and intrastate traffic. 
(iinterstate Traffic Total Minutes of Use (excluding Measured Internet Traffic 
Total Minutes of Use) - {Interstate Traffic Total Minutes of Use + Intrastate Traffic 
Total Minutes of Use}] x 100) Until the form of a Party's bills IS updated to use 
the term "Traffic Factor 1:' the term "Traffic Factor 1" may be referred to on the 
Party's bills and m billing related communications as "Percent Interstate Usage" 
or "PIU " 

2 126 Traffic Factor 2. 

For trafftc exchanged via Interconnection Trunks. a percentage calculated by 
dividing the combined total number of minutes of Reciprocal Compensation 
Traffic and Measured Internet Traffic by the combined total number of minutes of 
Intrastate traffic and Measured Internet Traffic. ([{Reciprocal Compensation 
Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes of Use) ~ 

{Intrastate Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes 
of Use}] x 100) Until the form of a Party's bills IS updated to use the term "Traffic 
Factor 2.' the term "Traffic Factor 2" may be referred to on the Party's bills and in 
billing related communications as "Percent Local Usage" or "PLU " 

2 127 Triennial Review Remand Order (TRRO) 

The FCC's Order on Remand In WC Docket No 
338, released on February 4 2005 

04-313 and CC Docket No 01­

2 128 Trunk Side. 

A Central Office Switch connection that IS capable of, and has been programmed 
to treat the CIrcuit as, connecting to another SWitching entity, for example, to 
another earner's network Trunk side connections offer those transmission and 
Signaling features appropriate for the connection of SWitching entities and cannot 
be used for the direct connection of ordinary telephone station sets 

2129 UDLC (Universal Digital Loop Carner) 

UDLC arrangements consist of a Central Office Terminal and a Remote Terminal 
located In the outside plant or at a Customer premises. The Central Office and 
the Remote Terminal units perform analog to digital conversions to allow the 
feeding facility to be digital. UDLC is deployed where the types of services to be 
provisioned by the systems cannot be Integrated such as non-switched services 
and UNE Loops 

2.130 UNE Wire Center 

Shall have the same meaning as 'Wife Center" set forth In 47 C F R § 51 5 

2.131 V and H Coordinates Method 
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A method of computing airline miles between two pomts by utilizing an 
established formula that 's based on the vertical and honzontal coordinates of the 
two pornts 

2 132 VOice Grade 

Either an analog Signal of 300 to 3000 Hz or a digital signal of 56/64 krlobns per 
second When referring to digital Voice Grade service (a 56-64 kbps channel), 
the terms "OSO" or "sub-OS1" may also be used 

2133 xOSL 

As defined and offered In this Agreement The small "x" before the letters OSL 
Signifies reference to OSL as a generic transmission technology as opposed to a 
specific OSL "flavor" 
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ADDITIONAL SERVICES ATTACHMENT 

1. Alternate Billed Calls 

1 1	 The Parties will engage In selliements of intraLATA Intrastate alternate-billed 
calls llUL, collect, calling card, and third-party billed calls) onqmateo or 
author.zed by their respective Customers in accordance with an arrangement 
mutually agreed to by the Parties 

2.	 Dialing Parity· Section 251(b)(3) 

Each Party shall provide the other Party with nondiscriminatory access to such services 
and Information as are necessary to allow the other Party to Implement local Dialing 
Panty In accordance with the requirements of Section 251(b)(3) of the Act 

3.	 [This Section Intentionally Left Blank] 

4.	 Directory Listing and Directory Distribution 

To the extent required by Applicable Law, Verizon will provide directory services to First 
Comm Such services will be provided In accordance with the terms set forth herein 

4 1	 Listing Information. 

As used herein, "Listing Information" means a First Comm Customer's primary 
name, address (Including City, state and lip code), telephone nurnberts), the 
delivery address and number of directories to be delivered, and, In the case of a 
business Customer, the primary business heading under which the business 
Customer desires to be placed, and any other Information Venzon deems 
necessary for the publication and delivery of directones 

4 2	 Listing Information Supply 

First Comm shall provide to Verizon on a regularly scheduled basis at no 
charge, and in a format required by Veillon or by a mutually agreed upon 
Industry standard (e.g. Ordermq and Billing Forum developed) all Listing 
Information and the service address for each First Comm Customer whose 
service address locatron falls within the geographiC area covered by the relevant 
Venzon directory. First Comm shall also provide to Verizon on a dally basis (a) 
Information showrnq Firs! Comm Customers who have disconnected or 
terminated their service with First Comm and (b) delivery information for each 
non-listed or non-published First Comm Customer to enable Verrzon to perform 
Its directory distnbut.on respons.brliues Verizon shall promptly provide to First 
Comm (normally within forty-eight (48) hours of receipt by Venz on. excluding 
non-business days) a query on any listing that IS not acceptable 

4 3	 Listing Inclusion and Drstnbution. 

Veillon shall include each First Comm Customer's primary lrstmq In the 
appropriate alphabetical directory and, for business Customers, in the 
appropriate classified (Yellow Pages) directory in accordance with the directory 
configuration, scope and schedules determined by Venzon in its sole discretion, 
and shall provide irntral drstribuuon of such directories to such First Comm 
Customers In the same manner It provides initial distribution of such directories to 
its own Customers "Primary Listing" means a Customer's primary name, 
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address, and telephone number, Listings of First Comm's Customers shall be 
mterfiled with listings of Venzon's Customers and the Customers of other LECs 
Included m the Venzon orrectones First Comm shall pay Venzons Tanffed 
charges for additional, foreign, and other listings products (as documented In 
local Tariff) for First Cornrn's Customers 

4 4 Verizon Information 

Upon request by First Cornrn. Venzon shall make available to First Comm the 
following information to the extent that Verizon provides such information to Its 
own business offices: a directory list of relevant NXX codes, directory and 
Customer GUide close dates, and Yellow Pages headings Venzcn shall also 
make available to First Comm, on Verizons Wholesale website (or at Verizons 
option, In wntrnq) Venzon's directory listings standards and specifications 

45 Confidentiality of Listing Information 

Venzon shall accord First Comm Listing Information the same level of 
confidentra'ity that Verizon accords Its own lisling Information, and shall use such 
Listing Information solely for the purpose of providing directory-related services, 
provided, however, that should Verizon elect to do so, it may use or license First 
Comm Listing Information for directory publishmq, direct marketing, or any other 
purpose for which Verizon uses or licenses Its own listing Information, so long as 
First Comm Customers are not separately Identified as such; and provided 
further that First Comm may Identify those of ItS Customers who request that 
their names not be sold for direct marketing purposes and Venzon shall honor 
such requests to the same extent that it does for ItS own Customers Verizon 
shall not be obligated to compensate First Comm for Verizon's use or ucens.nq of 
First Comm Listing lnforrnauon 

4 6 Accuracy 

Both Parties shall use commercially reasonable efforts to ensure the accurate 
publication of First Comm Customer hstinqs At First Cornms request. Verizon 
shall provide First Comm With a report of all First Comm Customer listings In a 
reasonable timeframe pnor to the service order close date for the applicable 
directory Venzon shall process any corrections made by First Comm With 
respect to its listings, provided such corrections are received prior to the close 
date of the particular directory 

4 7 inoernmfcanon 

First Comm shall adhere to all practices, standards, and ethical requirements 
established by Venzon With regard to listings By providing Venzon With Listing 
Information, First Comm warrants to Venzon that First Comm has the nqht lo 
provide such listing Information to Venzon on behalf of ItS Customers First 
Comm shall make commercially reasonable efforts to ensure that any business 
or person to be listed IS authonzed and has the right (a) to provide the product or 
service offered and (b) to use any personal or corporate name, trade name, 
trademark, service mark or language used In the listing First Comm agrees to 
release, defend, hold harmless and indemnify Venzon from and against any and 
all claims, losses, damages, suits, or other actions, or any liability Whatsoever 
suffered, made, Instituted, or asserted by any person arismq out of Verizons 
publication or dissemination of the Listing Information as provided by First Comm 
hereunder 
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4 8	 Liability 

Venzon's liability to First Comm In the event of a venzon error In or omission of a 
First Comm Customer listing shall not exceed the amount actually paid by First 
Comm to Venzon for such listing First Comm agrees to take all reasonable 
steps, including, but not limited to, entering into appropriate contractual 
provisions with Its Customers, to ensure that Its and Venzons liability to First 
Cornrns Customers in the event of a Venzon error In or ormssion of a listing shall 
be subject to the same limitations of liability applicable between Verizon and Its 
own Customers as set forth In Verizons applicable Tariffs 

49	 Service Information Pages 

Venzon shall Include all First Comm NXX codes associated with the geographic 
areas to which each directory pertains, to the extent it does so for Ver.zon's own 
NXX codes. In any lists of such codes that are contained In the general reference 
portion of each directory First Cornrn's NXX codes shall appear In such lists in 
the same manner as venzons NXX information In addition, when First Comm IS 
authorized to, and is offering, local service to Customers located within the 
geographic area covered by a specific directory. at First Cornrns request. 
Venzon shall include, at no charge, in the "Customer GUide' or comparable 
section of the applicable alphabetical directories, First Cornrn's critical contact 
information for First Cornrn's Installation, repair and Customer service, as 
provided by First Comm Such critical contact Information shall appear 
alphabetically by local exchange carrier and rn accordance with venzon's 
generally applicable pohcres First Comm shall be responsible for providing the 
necessany Information to Venz on by the applicable close date for each affected 
directory 

4 10	 Drrectory Publication 

Nothing In this Agreement shall require Venzon to publish a directory where it 
would not otherwise do so. 

4 11	 Other Drrectorv Services 

First Comm acknowledges that If First Comm desires directory services In 

addition to those described herein, such additional services must be obtained 
under separate agreement With Venzon's crrectory publishing company 

5,	 [This Section Intentionally Left Blank] 

6.	 Intercept and Referral Announcements 

61	 When a Customer changes ItS service provider from Venzon to First Cornrn. or 
from First Comm 10 Venzon and does not retain ItS original telephone number, 
the Party formerly providing service to such Customer shall provide a referral 
announcement ("Referral Announcement") on the abandoned telephone number 
which provides the Customer's new number or other appropriate information, to 
the extent known to the Party formerly providing service Notwithstanding the 
foregoing, a Party shall not be obligated under trus Section to provide a Referral 
Announcement If the Customer owes the Party unpaid overdue amounts or the 
Customer requests that no Referral Announcement be provided 

62	 Referral Announcements shall be provided In the case of business Customers. 
for a period of not less than one hundred and twenty (120) days after the date the 
Customer changes ItS telephone number, and, In the case of residentral 
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Customers. not less than thirty (30) days after the date the Customer changes Its 
telephone number, provided that if a longer time penod IS required by Applicable 
Law, such longer time penod shall apply Except as otherwise provided by 
Applicable Law, the penod for a referral may be shortened by the Party formerly 
providmq service if a number shortage condition requires reassignment of the 
telephone number 

6 3	 This referral announcement will be provided by each Party at no charge to the 
other Party provided that the Party formerly providing service may bill the 
Customer its standard Tanff charge. if any, for the referral announcement 

7.	 Originating Line Number Screening (OLNS) 

Upon Frrst Corum's request, Venzon Will update ItS database used to provide originating 
Irne number screening (the database of information which Indicates to an operator the 
acceptable billing methods for calls onqinatrnq from the calling number (e.q., penal 
Institutions. COCOTS) 

8.	 Operations Support Systems (OSS) Services 

8 1	 Definitions 

The terms listed below shall have the meanings stated below 

8.1 1	 Vellzon Operations Support Systems Verizon systems for pre­
orderinq, ordenng, provisronrnq. maintenance and repair and billing 

8.1.2	 Venzon OSS Services Access to Venzon Operations Support 
Systems functions. The term "Verizon OSS Services" Includes, but IS 
not limited to (a) Venzons provision of First Comm Usage Information 
to Frrst Comm pursuant to Section 8 3 of this Attachment and, (b) 
Venzon OSS Information", as defined In Section 8 1 4 of this 
Attachment 

8 1 3	 Venzon OSS FaCilities Any gateways. Interfaces, databases, facrhuss, 
equipment, software, or systems, used by Venzon to provide Verizon 
OSS Services to First Comm 

8 1 4	 Venzon OSS Information Any Information accessed by, or disclosed 
or provided to. First Comm through or as a part of Verizon OSS 
Services. The term "Verizon ass Information" Includes, but IS not 
limited to (a) any Customer Information related to a Venzon Customer 
or a First Comm Customer accessed by. or disclosed or provided to, 
First Comm through or as a part of Verizon OSS Services. and, (b) any 
First Comm Usage Information (as defined In Section 8 1 6 of this 
Attachment) accessed by, or disclosed or provided to, Frrst Comm 

8 1 5	 Venzon Retail Telecommunications Service Any Telecommunications 
Service that Venzon provides at retail to subscribers that are not 
Telecommunications Carriers The term "Venzon Retail 
Telecommunications Service" does not Include any Exchange Access 
service (as defined rn Section 3(16) of the Act, 47 USC § 153(16)) 
provideo by Venzcn. 

8 1 6	 First Comm Usage lntorrnauon For a Venzon Retail 
Telecommunications Service purchased by First Comm pursuant to the 
Resale Attachment, the usage Information that Venzon would record If 
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Verrzon was furnishing such Verizon Retail Telecommunications 
Service to a Verrzon end-user retail Customer 

8.1.7	 Customer Information. CPNI of a Customer and any other non-public, 
Individually Identifiable information about a Customer or the purchase 
by a Customer of the services or products of a Party 

8.2 Venzon OSS Services. 

82 1	 Upon request by First Cornrn, Verizon shall provide to First Comm 
Verizon OSS Services Such Venzon OSS Services Will be provided In 
accordance with, but only to the extent required by, Applicable Law 

822	 Subject to the requirements of Applicable Law, Venzon Operations 
Support Systems, Verizon Operations Support Systems functions, 
Venzon OSS Facilities, Verizon OSS Information, and the Verrzon 
OSS Services that will be offered by Verizon, shall be as determined 
by Venzon Subject to the requirements of Applicable Law, Verizon 
shall have the right to change Verizon Operations Support Systems, 
Venzon Operations Support Systems functions, Venzon OSS 
Facilities, Venzon OSS Information, and the Verizon OSS Services, 
from urne-to-trme. Without the consent of First Comm 

82.3	 To the extent required by Applicable Law, In providing Venzon OSS 
Services to First Ccmm, Ver.zon will comply With Venzon's applicable 
OSS Change Management GUidelines, as such Guidelines are 
modified from trrne-to-tirne. including, but not limited to, the provrs.ons 
of the GUidelines related to furnishing notice of changes In venzon 
OSS Services Verizcns OSS Change Management GUidelines will 
be set out on a Venzon website 

83 First Comm Usage Information 

8.3 1	 Upon request by First Cornrn, Venzon shall provide to First Comm First 
Comm Usage Information Such First Comm Usage Information Will be 
provided In accordance With, but only to the extent required by, 
Applicable Law. 

832	 First Comm Usage lntorrnatron Will be available to First Cornrn through 
Network Data Mover (NOM) or other such media as mutually agreed 
by both Parties 

833	 First Comm Usage Information Will be provided In an ATIS EMI format 

834	 Except as stated In this Section 8 3, subject to the requirements of 
Applicable Law, the manner in wh.ch. and the frequency With which 
First Comm Usage Information Will be provided to First Comm sha!1 be 
determined by Venzon 

8 4 Access to and Use of Venzcn OSS Facilities 

841	 Venzon OSS Facilities may be accessed and used by First Comm only 
to the extent necessary for First Cornrns access to and use of Venzon 
OSS Services pursuant to this Agreement 

8,4 2	 Verizon OSS Facilities may be accessed and used by First Comm only 
to provide Telecommunications Services to First Comm Customers. 
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843	 First Comm shall restnct access to and use of Venzon ass Facilities 
to First Comm This Section 8 does not grant to First Comm any nght 
or license to grant sublicenses to other persons, or permission to other 
persons (except First Cornrn's employees, agents and contractors, In 
accordance with Section 84.7 of this Attachment), to access or use 
Venzon ass Facilities 

84 4	 First Comm shall not (a) alter, modify or damage the Venzon ass 
Facilities (including, but not limited to, Venzon software), (b) copy, 
remove, derive, reverse enqmeer. or decompile, software from the 
Venzon ass Facilities, or (c) obtain access through Venzon ass 
Facilities to Venzon databases, facilities, equipment, software, or 
systems, which are not offered for First Cornrn's use under this Section 
8 

845	 First Comm shall comply with all practices and procedures established 
by Venzon for access to and use of Verizon ass Facilities (including, 
but not limited to, Venzon practices and procedures with regard to 
security and use of access and user identification codes) 

846	 All practices and procedures for access to and use of Venzon ass 
Facilities, and all access and user identification codes for Venzon ass 
Facilities (a) shall remain the property of Venzon, (b) shall be used by 
First Comm only In connection with First Cornrn's use of Verizon ass 
Facilities permitted by this Section 8; (c) shall be treated by First 
Comm as Confidential Information of Venzon pursuant to Section 10 of 
the General Terms and Conditions, and, (d) shall be destroyed or 
returned by First Comm to Venzon upon the earlier of request by 
Venzon or the expiranon or termination of this Agreement 

847	 First Cornrn's employees agents and contractors may access and use 
Venzon ass Facilities only to the extent necessary for First Cornrn's 
access to and use of the Venzon ass Facilities permitted by this 
Agreement Any access to or use of Venzon ass Facilities by First 
Comrn's employees, agents, or contractors, shall be subject to the 
provrsrons of this Agreement including, but not limited to, Section 10 of 
the General Terms and Conditions and Section 8 532 of this 
Attachment 

85 Verizon ass Information 

851	 Subject to the povistons of this Section 8, In accordance with, but only 
to the extent required by, Applicable Law, Venzon grants to First 
Comm a non-exclusive license to use Verizon ass Information 

852	 All Verizon ass Information shall at all times remain the property of 
Verizon. Except as expressly stated In this Section 8, First Comm 
shall acquire no nghts In or to any Venzon ass Information 

853	 The provisrons of this Section 8.5 3 shall apply to all Venzon ass 
Information, except (a) First Comm Usage Information, (b) CPNI of 
First Comm, and (c) CPNI of a Venzon Customer or a First Comm 
Customer, to the extent the Customer has authonzed First Comm to 
use the CPNI 

rust Comm NY Compv3 1 11052007	 48 



8 5.4 

8 5 5 

853 1 Venzon ass Information may be accessed and used by 
First Comm only to provide Telecommunications Services to 
First Comm Customers 

8532 First Comm shall treal Venzon ass Information that IS 
designated by Venzon, through wntten or electronic notice 
(including, but notlirruted to. through the Venzon ass 
Services). as 'Confidential' or "Propnetary" as Confidential 
Information of Venzon pursuant to Section 10 of the 
General Terms and Conditions. 

8533 Except as expressly stated In this Section 8, trus Agreement 
does not grant to First Comm any rrght or license to grant 
sublicenses to other persons, or permission to other 
persons (except First Cornrn's employees, agents or 
contractors. In accordance with Section 8 5 3.4 of this 
Attachment), to access. use or disclose Verizon ass 
Information. 

8.534 Fust Comms employees, agents and contractors may 
access, use and disclose Verizon ass Information only to 
the extent necessary for First Cornrn's access to, and use 
and disclosure of, Verrzon ass Information permitted by 
thrs Section 8 Any access to, or use or disclosure of. 
Verrzon ass Information by First Cornrn's employees, 
agents or contractors. shall be subject to the provrsions of 
th.s Agreement, including, but not limited to, Section 10 of 
the General Terms and Conditions and Section 8 5 3 2 of 
thrs Attachment 

8535 First Cornrns license to use Verrzon ass Information shall 
expire upon the earliest of (a) the time when the Verrzon 
ass Information IS no longer needed by First Comm to 
provide Telecommunications Services to FIrst Comm 
Customers, (b) termination of the license In accordance With 
this Section 8, or (c) exprranon or termination of this 
Agreement 

85.36 All Venzon ass Information received by First Comm shall 
be destroyed or returned by First Comm to Venzcn, upon 
exprratron, suspension or termination of the license to use 
such Verrzon ass Information 

Unless sooner terminated or suspended In accordance with thrs 
Agreement or trns Section 8 (including. but not limited to, Section 2 2 of 
the General Terms and Conditions and Section 86.1 of this 
Attachment) First Cornrn's access to Venzon ass Information through 
Verrzon ass Services shall terminate upon the expiration or 
termination of this Agreement 

Audits 

855.1	 Verrzon shall have the right (but not the obligation) to audit 
First Comm to ascertain whether First Comm is complying 
With the requirements of Applicable Law and this Agreement 
with regard to First Cornrns access to, and use and 
disclosure of. Ver.zon ass Information 
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8 5 5 2	 Without In any way limiting any other rights Verzon may 
have under this Agreement or Applicable Law, Venzon shall 
have the right (but not the obligation) to monitor First 
Corum's access to and use of venzon ass Information 
which IS made available by Venzon to First Comm pursuant 
to this Agreement, to ascertain whether First Comm IS 
complying with the requirements of Applicable Law and th is 
Agreement, with regard to First Comm 's access to. and use 
and disclosure of, such Venzon ass Information The 
Ioreqoinq right shall Include, but not be limited to, the right 
(but not the obligation) 10 electronically morutor First 
Comm's access to and use of Verizon ass Information 
which IS made available by Venzon to First Comm through 
Venzon ass Facilities 

855.3	 Informalion obtained by Venz on pursuant to this Section 
855 shall be treated by Verizon as Confidenual lnformatron 
of First Comm pursuant to Section 10 of the General Terms 
and Conditions; provided that, Verizon shall have the right 
(but not the obligation) to use and disclose information 
obtained by Verizon pursuant to Section 8.5.5 of this 
Attachment to enforce Venzon's nghts under this 
Agreement or Applicable Law 

856	 First Comm acknowledges that the Verizon ass Information. by ItS 
nature, IS updated and corrected on a contmuous basis by Verizon, 
and therefore that Verizon ass Information IS subject to change from 
time to time 

8 6 Liabilities and Remedies 

86 1	 Any breach by First Comm, or First Cornms employees, agents or 
contractors, of the provisions of Sections 8 4 or 85 of this Attachment 
shall be deemed a material breach of this Agreement In addition, If 
First Comm or an employee, agent or contractor of First Comm at any 
time breaches a provision of Sections 84 or 8 5 of this Attachment and 
such breach continues for more than ten (10) days after written notice 
thereof from Verizon. then, except as otherwise required by Applicable 
Law, Venzon shall have the right, upon notice to First Comm. to 
suspend the license to use Verizon ass Information granted by 
Section 8 5 1 of this Attachment and/or the provision of Venzon ass 
Services, In whole or In part 

862	 First Comm agrees that Venzcn would be Irreparably Injured by a 
breach of Sections 84 or 85 of this Attachment by First Comm or the 
employees. agents or contractors of First Comm, and thai Venzon 
shall be entitled to seek equitable relief, Including injunctive relief and 
specific performance in the event of any such breach Such remedies 
shall not be deemed 10be the exclusive remedies for any such breach 
but shall be In addition to any other remedies available under this 
Agreement or at law or in equity. 

8 7 Relation to Applicable Law 

The provisions of Sections 84, 8 5 and 86 of this Attachment wrth regard to the 
confidentiality of Information shall be In addition to and not in derogation of any 
provisions of Applicable Law with regard to the confidentiality of information, 
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Including, but not limited to, 47 USC § 222, and are not Intended to constitute a 
waiver by Verlzon of any right with regard to protection of the confidentiality of 
the Information of Verizon or Venz on Customers provided by Applicable Law 

8 8	 Cooperation. 

First Cornrn, at First Cornrns expense. shall reasonably cooperate with Venzon 
In usmq Venzon ass Services Such cooperation shall Include, but not be 
limited to, the following 

88 1	 Upon request by Venzon, First Comm shall by no later than the 
fifteenth (15th) day of the last month of each Calendar Quarter submit 
to Venzon reasonable, good faith estimates of the volume of each type 
of ass transaction that First Comm anticipates submitting In each 
week of the next Calendar Quarter 

882	 First Comm shall reasonably cooperate With Verlzon In submitting 
orders for Venzon Services and otherwise usmq the Verizon ass 
Services, In order to avoid exceeding the capacity or capabilities of 
such Verlzon ass Services 

883	 First Comm shall participate In cooperative testing of Venzon ass 
Services and shall provrde assistance to Venzcn In Identifying and 
correcting mistakes. orrussrons. interruptions: delays, errors, defects, 
faults. failures, or other deficrencies In Verlzon ass Services 

89	 Venzon Access to Information Related to First Comm Customers 

8.9 1	 venzon shall have the right to access, use and disclose Information 
related to First Comm Customers that IS In Verizon's possession 
(Including, but not limited to, In Verlzon ass Facilities) to the extent 
such access, use andlor disclosure has been authorized by the First 
Comm Customer In the manner required by Applicable Law 

892	 Upon request by Venzon, First Comm shall negotiate In good faith and 
enter Into a contract with Verizon, pursuant to which Venzon may 
obtain access to First Cornrn's operations support systems (Including, 
systems for pre-ordering, ordering, provrstorunq maintenance and 
repair, and brillng) and mforrnation contained In such systems to 
permit Venzon to obtain Information related to First Comm Cusfomers 
(as authonzed by the applicable First Comm Customer), to permit 
Customers to transfer service from one Telecommunications Carner to 
another, and lor such other purposes as may be permitted by 
Applicable Law 

8 10	 [Intentionally Left Blank] 

8 11	 Cancellations 

Venzon may cancel orders for service which have had no activity Within thirty-one 
(31) consecutive calendar days after the onqinal service due date. 

9.	 Poles, Ducts, Conduits and Rights-of-Way 

9 1	 Venzon shall afford First Comm non-drscnrrunatory access to poles, ducts, 
conduits and rlghts-ol-way owned or controlled by Verlzon Such access shall be 
providec In accordance With. but only to the extent required by, Applicable Law, 
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pursuant to Verizon's applicable Tariffs, or, In the absence of an applicable 
Venzon Tariff. Verizons generally offered form of license agreement, or, In the 
absence of such a Tariff and license agreement, a mutually acceptable 
agreement to be negotiated by the Parties. 

g 2	 First Comm shall afford Verizon non-discriminatory access to poles, ducts, 
conduits and rights-of-way owned or controlled by First Cornrn. Such access 
shall be provided pursuant to First Cornrns applicable Tariffs, or, In the absence 
of an applicable First Comm Tariff, First Cornrn's generally offered form of license 
agreement or, 10 the absence of such a Tariff and license agreement, a mutually 
acceptable agreement to be negotiated by the Parties The terms. conditions 
and prices offered to Verizon by First Cornrn for such access shall be no less 
favorable than the terms, conditions and prices offered to First Comm by Venzon 
for access to poles, ducts, conduits and rights of way owned or controlled by 
Verrzon. 

10,	 Telephone Numbers 

10 1	 This Section applies In connection with First Comm Customers served by 
Telecommunications Services provided by Verizon to First Comm for resale 

10 2	 First Comms use of telephone numbers shall be subject to Applicable Law the 
rules of the North American Numbering Council and the North American 
Numbering Plan Administrator, the applicable provis.ons of this Agreement 
(including, but not limited to, this Section 10), and Verizon's practices and 
procedures for use and assignment of telephone numbers, as amended from 
tune-to-time 

103	 Subject to Sections 102 and 104 of this Attachment, If a Customer of either 
Venzon or First Comm who rs served by a Verizon Telecommunications Service 
(''VTS'') changes the LEC that serves the Customer using such VTS (Including a 
change from Venzon to First Comm, from First Comm to Verizon. or from First 
Comm to a LEC other than Verrzon). after such change, the Customer may 
continue to use With such VTS the telephone numbers that were assigned to the 
VTS for the use of such Customer by Ver.zon Immediately prror to the change 

10 4	 Venzon shall have the right to change the telephone numbers used by a 
Customer If at any time. (a) the Customer requests service at a new location, 
that IS not served by the Ver.zon switch and the Venzon rate center from which 
the Customer previously had service, (b) continued use of the telephone 
numbers IS not technically feasible, or, (c) In the case of Telecommunications 
Service provided by Verizon to First Comm for resale, the type or class of service 
subscribed to by the Customer changes. 

105	 If service on a VTS provided by Verizon to First Comm under this Agreement IS 
terminated and the telephone numbers associated With such VTS have not been 
ported to a Frrst Comm switch the telephone numbers shall be available for 
reassignment by Verizon to any person to whom Venzon elects to assiqn the 
telephone numbers, including, but not limited to Venzon Ver.zon Customers, 
Frrst Cornrn. or Telecommunications Carnsrs other than Verizon and First 
Comm. 

106	 First Comm may reserve telephone numbers only to the extent Ver.zon s 
Customers may reserve telephone numbers 

11,	 Routing for Operator Services and Directory Assistance Traffic 
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For a Venzon Telecommunications Service dial tone line purchased by First Comm for 
resale pursuant to the Resale Attachment, upon request by First Comm, Venzon Will 
establish an arrangement that Will permit First Comm to route the First Comm Customer's 
calls for operator and directory assistance services to a provider of operator and directory 
assistance services selected by First Comm venzon will provide thrs routing 
arrangement In accordance with, but only to the extent required by, Applicable Law 
Venzon Will provide this routing arrangement pursuant to an appropriate written request 
submitted by First Comm and a mutually agreed-upon schedule, Thrs routing 
arrangement Will be implemented at First Comm's expense, with charges determined on 
an mdivrdual case basis In addition to charges for initially establishing the routing 
arrangement First Comm Will be responsible for ongoing monthly and/or usage charges 
for the routing arrangement First Comm shall arrange, at ItS own expense, the trunkrnq 
and other facilities required to transport trafnc to First Comrn's selected provider of 
operator and directory assistance services 

12, Unauthorized Carrier Change Charges 

In the event either Party requests that the other Party Install, provide, change, or 
terminate a Customer's Telecommunications Service (including, but not limited to a 
Customer's selection of a primary Telephone Exchange Service Provider) Without having 
obtained authonzauon from the Customer for such Installation, provis.on, selection, 
change or termination in accordance With Applicable Laws, the requesting Party shall be 
liable to the other Party for all charges that would be applicable to the Customer for the 
Initial change In the Customer's Telecornrnurucanons Service and any charges for 
restoring the Customer's Telecommunications Service to ItS Customer-authorized 
condition (all such charges together, the "Carner Change Charges"), Including to the 
appropriate primary Telephone Exchange Service provider Such Carrier Change 
Charges may be assessed on the requesting Party by the other Party at any time after 
the Customer is restored to its Customer-authorized condition 

13, Good Faith Performance 

If and, to the extent that. venzon prior to the Effective Date of this Agreement. has not 
provided In the State of New York a Service offered under this Attachment. Verizon 
reserves the right to negotiate in good faith With First Comm reasonable terms and 
conditions (Including, Without limitation, rates and rmplernentatron timeframes) for such 
Service, and, If the Parties cannot agree to such terms and conditions (Including, Without 
limitation, rates and Implementation timeframes), either Party may utihze the Agreement's 
dispute resolution procedures 
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INTERCONNECTION ATTACHMENT 

1. General 

Each Party shall provide to the other Party, in accordance with this Agreement. but only 
to the extent required by Applicable Law. Interconnection at (I) any technically feasible 
Point(s) of Interconnection on Venzons network in a LATA and/or (II) a fiber meet pomt to 
which the Parties mutually agree under the terms of this Agreement. for the transmission 
and routing of Telephone Exchange Service and Exchange Access. By way of example. 
a techrucally feasible Point of Interconnection on Vertzon's network In a LATA would 
Include an applicable Venzon Tandem Interconnection Wire Center or Verizon End Office 
Interconnection Wife Center but, notwithstanding any other provision of this Agreement 
or otherwise, would not Include a First Comm Interconnection Wire Center, First Comm 
SWitch or any portion of a transport facrhty provided by Verizon to First Comm or another 
party between (x) a Verizon Interconnection Wire Center or SWitch and (y) the 
Interconnection Wire Cenler or switch of First Comm or another party. For brevnys sake, 
the foregoing examples of locations that, respectively, are and are not "on Venzon's 
network" shall apply (and are hereby incorporated by reference) each time the term "on 
Venzons network" is used in this Agreement 

2. Points of Interconnection and Trunk Types 

2 1 Point(s) of Interconnection 

2 1 1	 Each Party, at ItS own expense. shall provide transport tacumes to the 
technically feasible Pomtrs) of Interconnection on Verizon's network In 

a LATA selected by FIrsl Comm. 

22 Trunk Types 

22 1	 In Interconnecting the If networks pursuant to this Attachment, the 
Parties will use. as appropnate. the following separate and distinct 
trunk groups 

221 1	 Interconnection Trunks for the transmission and routing of 
Reciprocal Compensalion Trattrc, translated LEC IntraLATA 
toll free service access code (e g., 800/888/877) traffic, and 
IntraLATA Toll Traffic. between their respective Telephone 
Exchange Service Customers, Tandem Transit Traffic. and. 
Measured Internet Trattrc all In accordance With Sections 5 
through 8 of this Atlachment 

22.1	 2 Access Toll Connecting Trunks for the transmission and 
routing of Exchange Access traftrc, Including translated 
InterLATA toll free service access code (eg, 800/888/877) 
traffic between First Comm Telephone Exchange Service 
Customers and purchasers of SWitched Exchange Access 
Service via a Venzon access Tandem In accordance With 
Sections 9 through 11 of thrs Attachment. and 

221 3	 Miscellaneous Trunk Groups as mutually agreed to by the 
Parties, including, but not limited to. (a) choke trunks for 
traffrc congestion and testing and, (b) untranslated 
IntraLATA/lnterLATA toll free service access code (e g 
800/888/877) traffiC 
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2.2.2	 Other types of trunk groups may be used by the Parties as provided In 

other Attachments to this Agreemenl (eg . 911/E-911 Trunks) or In 
other separate agreements between the Parties (e g . directory 
assistance trunks. operator services trunks, BLV/BLVI trunks or trunks 
for 500/555 traffic) 

223	 In accordance with the terms of thrs Agreement, the Parties will deploy 
One-Way Interconnection Trunks (trunks with traffic going m one 
direction, Including one-way trunks and uni-directional two-way trunks) 
and/or Two-Way Interconnection Trunks (trunks with traffic qornq In 
both directions) 

224	 First Comm shall establish, at the technically feasible Pomtts) of 
Interconnection on Verizon's network in a LATA, separate 
Interconnection Trunk group(s) between such POI(s) and each Venzon 
Tandem In a LATA with a subtendnq End Ofncers) to which First 
Comm originates calls for Venzon to terminate 

2.2.5	 In the event the volume of traffic between a Verizon End Office and a 
technically feasible POint of Interconnection on Verizons network In a 
LATA, which is earned by a Final Meet POint B Interconnection Trunk 
group, exceeds (a) the Centum Call Seconds (Hundred Call Seconds) 
busy hour equivalent of one (1) OS1 at any time, (b) 200,000 minutes 
of use for a single month, and/or: (c) 600 busy hour Centum Call 
Seconds (BHCCS) of use for a single month (I) If One-Way 
Interconnection Trunks are used, the originating Party shall promptly 
establish new or augment existing Meet POint A One-Way 
Interconnection Trunk groups between the Venzon End Office and the 
technically feasible POint of Interconnection on Veriz on's network, or, 
III) If Two-Way Interconnection Trunks are used. First Comm shall 
promptly submit an ASR to Ver.zon to establish new or augment 
exisnnq Meet Point A Two-Way Interconnection Trunk group(s) 
between that Venzon End Office and the technically feasible POint of 
Interconnection on venzon's network 

226	 Except as otherwise agreed in writing by the Parties, the total number 
of Meet POint B Interconnection Trunks between a technically feasible 
POint of Interconnection on Venz ons network and a Verizon Tandem 
Will be limited to a maximum of 240 trunks In the event that the 
volume of trarnc between a technically feasible POint of Interconnection 
on Venzon's network and a Verizon Tandem exceeds, or reasonably 
can be expected to exceed, the capacity of the 240 trunks, First Comm 
shall promptly submit an ASR to Verizon to establish new or additional 
Meet Point A Trunks to Insure that the volume of tratfc between the 
technically feasible Point of Interconnection on Venzon's network and 
the Ver.zon Tandem does not exceed the capacity of the 240 Irunks 

2 3 One-Way Interconnection Trunks 

23 1	 Where the Parties use One-Way Interconnection Trunks for the 
delivery of traffic from First Comm to Venzon, First Comm. at First 
Cornm's own expense, shall 

2.3 1 1	 provide ItS own facilities for delivery of the trattic to the 
technically feasible Pomtrs) of Interconnection on Venzon's 
network In a LATA, and/or 
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2 3 1 2	 obtain transport for delivery of the traffic to the technically 
feasible Porntts) of Interconnection on Ver.zon's network rn 
a LATA (a) from a third party, or, (b) if Venzon offers such 
transport pursuant to a Venzon access Tariff, from Venzon 

23 2	 For each Tandem or End Office One-Way Interconnection Trunk group 
for delivery of traffic from First Comm to Verizon with a uuhzatron level 
of less than sixty percent (60%) for final trunk groups and eighty-five 
percent (85%) for high usage trunk groups, unless the Parties agree 
otherwise, First Comm will promptly submit ASRs to disconnect a 
sufficrent number of lnterconnectron Trunks to attain a utilization level 
of approximately sixty percent (60%) for all final trunk groups and 
eighty-five percent (85%) for all high usage trunk groups, In the event 
First Comm falls to submit an ASR to disconnect One-Way 
Interconnection Trunks as required by this Section, Venzon may 
disconnect the excess Interconnection Trunks or bill (and First Comm 
shall pay) for the excess Interconnection Trunks at the rates set forth In 

the Pncinq Attachment 

233	 Where the Parties use One-Way Interconnection Trunks for the 
delivery of traffic from Venzon to First Comrn Verizon. at Venzon's 
own expense, shall provide ItS own tacrhties for delivery of the traffic to 
the technically feasible Pomtis) of Interconnection on Venzons 
network In a LATA 

24 Two-Way Interconnection Trunks 

2.4 1	 Where the Parties use Two-Way Interconnection Trunks for the 
exchange of traffic between Venzon and First Comm, First Comm, at 
ItSown expense, shall 

24 1 1	 provide ItSown facilities to the technically feasible Poinus) 
of Interconnection on Verizons network m a LATA, and/or 

24 1,2	 obtain transport to the technrcally feasible Pomtis) of 
Interconnection on Venzon's network In a LATA (a) from a 
third party, or, (b) if Verizon offers such transport pursuant 
to a Venzon access Tanff. from Verizon 

242	 Where the Parties use Two-Way Interconnection Trunks for the 
exchange of trartc between Venzon and First Comm, Venzon, at ItS 
own expense, shall provide ItS own facrhnes to the technically feasible 
Porntts) of Interconnection on Venzcn's network In a LATA 

243	 Prior to establishing any Two-Way Interconnection Trunks, First Comm 
shall meet With Venzon to conduct a JOint planning meeting (Jornt 
Planning Meeting') At that JOint Planning Meeting, each Party shall 
provide to the other Party oriqinatmq Centum Call Seconds (Hundred 
Call Seconds) information and the Parties shall mutually agree on the 
appropriate Initial number of Meet Pomt A (high usage) and Meet POint 
B (final) Two-Way Interconnection Trunks and the mteriace 
specifications at the technically feasible Pomlrs) of Interconnection on 
Venzon's network In a LATA at which the Parties Interconnect for the 
exchange of traffic Where the Parties have agreed to convert ex.strnq 
One-Way Interconnection Trunks to Two-Way Interconnection Trunks, 
at the JOint Planning Meeting, the Parties shall also mutually agree on 
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244 

24 5 

246 

24 7 

248 

24 9 

2410 

24,11 

the convers.on process and project Intervals for conversion of such 
One~Way Interconnection Trunks to Two-Way Interconnection Trunks 

On a semi-annual basis. First Comm shall submit a good faith forecast 
10 Venzon of the number of Meet POint A (high usage) and Meet POint 
8 (final) Two-Way Interconnection Trunks that First Comm anticipates 
Verizon will need to provide during the ensuing two (2) year period for 
the exchange of traffic between First Comm and Venzon. First 
Cornrn's trunk forecasts shall conform to the Venzon CLEC trunk 
forecasting quidelines as In effect at that time 

The Parties shall meet (telephonically or in person) from time to time, 
as needed, to review data on Meet POint A (high usage) and Meet 
POint 8 (final) Two-Way Interconnection Trunks to determine the need 
for new trunk groups and to plan any necessary changes in the 
number of Two-Way Interconnection Trunks 

Two~Way Interconnection Trunks shall have SS7 Common Channel 
Signaling The Parties agree to utilize 88ZS and Extended Super 
Frame (ESF) DS1 facilities, where available 

With respect to Meet POint A (high usage) Two-Way Interconnection 
Trunks, both Parties shall use an economic Centum Call Seconds 
(Hundred Call Seconds) equal to five (5) Either Party may disconnect 
End Office Two~Way Interconnection Trunks that, based on reasonable 
engineenng critena and capacity constraints, are not warranted by the 
actual traffic volume experienced 

Meet Point 8 Two~Way Interconnection Trunk groups that connect to a 
Venzon access Tandem shall be engineered uSing a design blockrnq 
objective of Neal-Wilkinson 8,005 during the average time consistent 
busy hour Meet Point 8 Two-Way Interconnection Trunk groups that 
connect to a Venzon local Tandem shall be engineered uSlOg a design 
blocking objective of Neal-Vvilkrnson 8,01 dunng the average time 
consistent busy hour Venzon and First Comm shall enqrneer Two­
Way Interconnection Trunks usrnq Telcordia Notes on the Networks 
SR 2275 (formerly known as 80C Notes on the LEC Networks SR­
TSV-002275) 

The performance standard for Meet POint 8 Two-Way Interconnection 
Trunk groups shall be that no such Interconnection Trunk group Will 
exceed ItS design blocking objective (8 005 or 8,01, as applicable) for 
three (3) consecutive calendar traffic study months 

First Comm shall determine and order the number of Two-Way 
Interconnection Trunks that are required to meet the applicable desiqn 
blocking objective for all traffic carried on each Two~Way 

Interconnection Trunk group First Comm shall order Two-Way 
Interconnection Trunks by submitting ASRs to Venzon sett.nq forth the 
number of Two-Way Interconnection Trunks to be mstalied and the 
requested Installation dates wittun Venzon's effective standard 
Intervals or negotiated Intervals, as aopropnate. First Comm shall 
complete ASRs In accordance With 08F Guidelines as In effect from 
time to time 

Verizon may (but shall not be obligated to) monitor Two~Way 

Interconnection Trunk groups usinq service results for the applicable 
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design blocking objective If Venzon observes blocking In excess of 
the applicable design objective on any Meet Point B (final) Two-Way 
Interconnection Trunk group and First Comm has not notified Venzon 
that It has corrected such blocking, Venzon may submit to First Comm 
a Trunk Group Service Request directing First Comm to remedy the 
blocking Upon receipt of a Trunk Group Service Request First Comm 
will complete an ASR to establish or augment the Meet POint A Two­
Way Interconnection Trunk group(s), or, if mutually agreed, to augment 
the Meet POint B Two-Way tnterconnection Trunk group with excessive 
blocking and submit the ASR to Venzon within five (5) Business Days 

2412	 The Parties will review all Meet POint B Two-Way Interconnection 
Trunk groups that reach a utilization level of seventy percent (70%), or 
greater, to determine whether those groups should be augmented 
First Co10mwill promptly augment all Meet POint B Two-Way 
Interconnection Trunk groups that reach a uuhzaton level of eighty 
percent (80%) by submitting ASRs for additional trunks sufficient to 
attain a utilization level of approximately seventy percent (70%), unless 
the Parties agree that additional trunkmq is not required For each 
Meet POint B Two-Way Interconnection Trunk group With a utilization 
level of less than sixty percent (60%), unless the Parties agree 
otherwise, First Comm will promptly submit ASRs to disconnect a 
sufftcient number of Interconnection Trunks to attain a utilizaucn level 
of approximately sixty percent (60%) for each respective group, unless 
the Parties agree that the Two-Way Interconnection Trunks should not 
be disconnected In the event First Comm falls to submit an ASR for 
Two-Way Interconnection Trunks in conformance with this Section, 
Venzon may disconnect the excess Interconnection Trunks or bill (and 
First Comm shall pay) for the excess Interconnection Trunks at the 
applicable Venzon rates 

2 4 13	 Because Venzon Will not be In control of when and how many Two­
Way Interconnecllon Trunks are established between ItS network and 
First Cornrn's network, Venzon's performance In connection With these 
Two-Way Interconnection Trunk groups shall not be subject to any 
performance measurements and rernedies under this Agreement, and, 
except as otherwise required by Applicable Law, under any FCC or 
Commission approved earner-to-carrier performance assurance 
qu.detmes or plan 

24 14	 First Comm Will roule ItS traffrc to Ver.zon over the Meet POint A and/or 
Meet Pomt B Two-Way Interconnection Trunks in accordance With SR­
TAP-000191, including but not limited to those standards requuinq that 
a call from First Comm 10 a Verizon End Office will first be routed to the 
Meet POint A Interconnection Trunk group between First Comm and 
the Venzon End Office 

3. Alternative Interconnection Arrangements 

3 1 Fiber Meet Arrangement Provrsions 

3 1 1	 Each Party may request a Fiber Meet arrangement by prov.dmq written 
notice thereof to the other Party If each of the following conditions has 
been met (a) the Parties have consistently been exchanging an 
amount of applicable traffic (as set forth in Section 3.1 3 below) In the 
relevant exchanges equal to at least one (1) DS-3 and (b) neither First 
Comm nor any of First Comms affiliates has an overdue balance on 
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3 1 2 

3 1 3 

any bill rendered to First Comm or First Cornrn's affiliates for charges 
that are not subject to a good faith dispute Any such Fiber Meet 
arrangement shall be subject to the terms of this Agreement In 
addition, the establishment of any Fiber Meet arrangement IS expressly 
conditioned upon the Parties mutually agreeing to the technical 
specifications and requirements for such Fiber Meet arrangement 
Including, but not limited to, the location of the Fiber Meet pornts. 
routing, equipment (e g , specifications of AddlDrop Multiplexers, 
number of strands of fiber, etc ), software, ordering, provrsronrnq. 
maintenance, repair, testing, augment and on any other technical 
specifications or requirements necessary to Implement the Fiber Meet 
arrangement For each Fiber Meet arrangement the Parties agree to 
Implement, the Parties will complete and sign a Technical 
Specifications and Requirements document, the form of which IS 
attached hereto as Exhibit A to Section 3 of the Interconnection 
Attachment Fiber Meet Arrangement Provisions. Each such document 
will be treated as Confidential Information 

The Parties agree to consider the possibility of usmq exrsunq fiber 
cable with spare capacity, where available, to Implement any such 
request for a Fiber Meet arrangement. If existing fiber cable with spare 
capacity is not available, the Parties agree to minimize the construction 
and deployment of fiber cable necessary for any Fiber Meet 
arrangement to which they agree. Except as otherwise agreed by the 
Parties, any and all Fiber Meet points established between the Parties 
shall extend no further than three (3) miles from an applicable Venzon 
Tandem or End Office and Venzon shall not be required to construct or 
deploy more than five hundred (500) feet of fiber cable for a Fiber Meet 
arrangement 

A Fiber Meet arrangement established under thrs Agreement may be 
used for the transmission and routing of only the following traffic types 
(over the Interconnection Trunks) 

3 1 3 1 Reciprocal Compensation Traff.c between the Parties 
respective Telephone Exchange Service Customers, 

3 1 3 2 Translated LEC IntraLA TA toll free service access code 
(e 9 800/888/877) traffic between the Parties' respective 
Telephone Exchange Service Customers. 

3 1.33 IntraLATA Toll Traffic between the Parties' respective 
Telephone Exchange Service Customers, 

3 1 3 4 Tandem Transit Traffic, and 

3 1 35 Measured Internet Traffic. 

To the extent that a Fiber Meet arrangement established under thrs 
Agreement IS used for the transmission and routing of traffic of the 
types set forth In Sections 3 1 3 1 and/or 3 1 35, other than the 
obligation to pay mtercarner compensation charges pursuant to the 
terms of the Agreement, neither Party shall have any obligation 10 pay 
the other Party any charges In connection with any Fiber Meet 
arrangements established under this Agreement To the extent that a 
Fiber Meet arrangement established under this Agreement IS used for 
the transmission and routing at traffic of the type set forth In Section 
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3 1 32, the transport and termination of such traffic shall be subject to 
the rates and charges set forth In the Agreement and applicable 
Tariffs. To the extent that a Fiber Meet arrangement established 
under this Agreement IS used for the transmission and routing of traffic 
of the type set forth In Section 3 1 33, the Party onpinatrnq such traffic 
shall compensate the terminating Party for the transport and 
termination of such traffic at the rates and charges set forth In the 
Agreement and applicable Tanffs To the extent that a Fiber Meet 
arrangement established under trus Agreement IS used for the 
transmission and routing of traffic of the type set forth In Section 
3.1 34, Verizon shall charge (and First Comm shall pay) Venzons 
applicable rates and charges as set forth In the Agreement and 
Venzon's applicable Tanffs. Including transport charges to the 
terminating Venzon Tandem 

3.14	 At First Cornrn's wrrtten request. a Fiber Meet arrangement established 
under thrs Agreement may be used for the transmission and routing of 
the following traffic types over the following trunk types 

3141	 Operator services traff-c from First Comms Telephone 
Exchange Service Customers to an operator services 
provider over operator services trunks, 

3 14 2	 Directory assistance traffic from First Comms Telephone 
Exchange Service Customers to a directory assistance 
provider over directory assistance trunks; 

3 1 4 3	 911 traffic from First Cornrn's Telephone Exchange Service 
Customers to 911/E-911 Tandem Offtcetsj/Selectrve 
Routerjs) over 911 trunks, and 

3 1 44	 JOintly-provided SWitched Exchange Access Service traffic, 
including translated InterLATA toll free service access code 
(e.g, 800/888/877) traffic, between First Cornrn's 
Telephone Exchange Service Customers and third-party 
purchasers of Switched Exchange Access Service via a 
Verrzon access Tandem over Access Toll Connecting 
Trunks. 

To the extent that a Fiber Meet arrangement established under trus 
Agreement is used for the transmission and routing of any traffic of the 
types set forth In thrs Section 3 1 4 Verrzon may bill (and Firs! Comm 
shall pay) Verizon's applicable Tarrff rates and charges Except as 
otherwise agreed In Writing by the Parties or as expressly set forth In 
Sections 3 1 3 and/or 3 1 4 of this Interconnection Attachment, access 
services (switched and unswrtched) and unbundled network elements 
shall not be provisroned on or accessed through Fiber Meet 
arrangements 

3 1 5	 First Comm Will Include traffrc to be exchanged over Fiber Meet 
arrangements In ItS forecasts provided to Verrzon under the 
Agreement 

4,	 Initiating Interconnection 

4 1	 If First Comm determines to offer Telephone Exchange Services and to 
interconnect With Venzon in any LATA In which Verrzon also offers Telephone 
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Exchange Services and in which the Parties are not already Interconnected 
pursuant to thrs Agreement, First Comm shall provide written notice to Veillon of 
the need to establish Interconnection In such LATA pursuant to this Agreement. 

42	 The notice provided In Section 4 1 of trns Attachment shall Include (a) the Initial 
Routing Pornus): (b) the applicable technically feasible Point(s) of 
Interconnection on Veillon's network to be established In the relevant LATA In 
accordance with this Agreement: (c) First Comm's Intended Interconnection 
activation date: (d) a forecast of First Cornrn's trunklng requirements conforming 
to Section 142 of this Attachment, and (e) such other Information as Veillon 
shall reasonably request In order to facilitate Interconnection 

4 3	 The Interconnection activation date in the new LATA shall be mutually agreed to 
by the Parties after receipt by verizon of all necessary Information as Indicated 
above. Within ten (10) BUSiness Days of Veillon's receipt of Frrst Cornrn's notice 
provided for in Section 4.1 of thrs Attachment, Veillon and First Comm shall 
confirm the technically feasible Point of Interconnection on Veillon's network In 
the new LATA and the mutually agreed upon Interconnection activation date for 
the new LATA. 

5.	 Transmission and Routing of Telephone Exchange Service Traffic 

5 1	 Scope of TraffiC 

Section 5 prescribes parameters for Interconnection Trunks used for
 
Interconnection pursuant to Sections 2 through 4 of thrs Attachment
 

52	 Trunk Group Connections and Ordering 

52 1	 For both One-Way and Two-Way Interconnection Trunks, If First 
Comm Wishes to use a technically feasible mterface other than a DS1 
or a DS3 facility at the POI, the Parties shall negotiate reasonable 
terms and conditions (including, Without limitation. rates and 
Implementation timeframes) for such arrangement, and, If the Parties 
cannot agree to such terms and conditions (including, Without 
limitation, rates and Implementation timeframes), either Party may 
utnrze the Agreement's dispute resolution procedures. 

522	 When One-Way or Two-Way Interconnection Trunks are provisioned 
uSing a DS3 mterface facility, if First Comm orders the multiplexed DS3 
facrlrties to a Veillon Central Office that IS not desrqnatec In the NECA 
4 Tanft as the appropnate Intermediate Hub location (I e . the 
Intermediate Hub location In the appropnate Tandem subtendinq area 
based on the LERG), and the provrsion of such tacintes to the subject 
Central Office IS technically feasible, the Parties shall negotiate In good 
faith reasonable terms and conditions (Including, Without limitation, 
rates and Implementation tirneframes) for such arrangement, and, II 
the Parties cannot agree to such terms and conditions (Including. 
without limitation, rates and Implementation trrnefrarnes). either Party 
may utihze the Agreement's dispute resolution procedures 

52 3	 Each Party will Identify ItS Carner ldentincatron Code, a three or four 
digit nurnenc code obtained from Telcordra. to the other Party when 
ordering a trunk group 

5.24	 For mulli-frequency (MF) signaling each Party Will out pulse ten (10) 
digits to the other Party unless the Parties mutually agree otherwise 
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525	 Each Party will use commewally reasonable efforts to monitor trunk 
groups under Its control and to augment those groups using generally 
accepted trunk-engineering standards so as to not exceed blocking 
objectives Each Party agrees to use modular trunk-engineering 
techniques for trunks subject to this Attachment 

5.3	 SWitching System Hierarchy and Trunking Requirements 

For purposes of routing First Comm traffic to Venzon, the subtendinq 
arrangements between Verizon Tandems and Verizon End Offices shall be the 
same as the Tandem/End Office subtending arrangements Venzon maintains for 
the routing of ItS own or other earners traffic (I e , traffic will be routed to the 
appropriate Venzcn Tandem subtended by the terminating End Office serving the 
Verizon Customer) For purposes of routing Venzon traffic to First Comm, the 
subtendinq arrangements between First Comm Tandems and First Comm End 
Offices shall be the same as the Tandem/End Office subtendrnq arrangements 
that Frrst Comm maintains for the routing of its own or other earners' traffic 

54	 Signaling 

Each Party will provide the other Party with access to its databases and 
associated signaling necessary for the routing and completion of the other 
Party's traffic In accordance with the provrsions of this Agreement and any 
applicable Tariff 

55	 Grades of Service. 

The Parties shall initially engineer and shall monitor and augment all trunk 
groups consistent with the Joint Process as set forth in Section 14 1 of this 
Attachment 

6,	 Traffic Measurement and Billing over Interconnection Trunks 

6 1	 For billing purposes, each Party shall pass Calling Party Number (CPN) 
Information on at least ninety-five percent (95%) of calls earned over the 
Interconnection Trunks 

6 1 1	 As used in this Section 6, "Traffic Rate" means the applicable 
Reciprocal Compensation Traffic rate, Measured Internet Traffic rate, 
Intrastate SWitched Exchange Access Service rate, Interstate SWitched 
Exchange Access Service rate, or Intrastate/Interstate Tandem Transrt 
Traffic rate as provided In the Pricing Attachment an applicable Tariff 
or, for Measured Internet Traffic, the FCC Internet Order 

6 1 2	 If the onqmannq Party passes CPN on ninety-five percent (95%) or 
more of its calls, the receiving Party shall bill the originating Party the 
Traffic Rate applicable to each relevant minute of traffic for which CPN 
IS passed For any remaining (up to 5%) calls without CPN 
Information, the receiving Party shall bill the originating Party for such 
traffic at the Traffic Rate applicable to each relevant minute of traffic, in 
direct proportion to the minutes of use of calls passed with CPN 
mforrnation 

6.1 3	 If the onqinatmq Party passes CPN on less than ninety-five percent 
(95%) of its calls and the originating Party chooses to combine 
Reciprocal Compensation Traffic and Toll Traffic on the same trunk 
group, the receiving Party shall bill the higher of ItS Interstate SWitched 
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Exchange Access Service rates or Its Intrastate SWitched Exchange 
Access Services rates for all traffrc that IS passed without CPN unless 
the Parties agree that other rates should apply to such traff.c 

62	 At such lime as a receiving Party has the capability, on an automated basis. to 
use such CPN to classify traffic delivered over Interconnection Trunks by the 
other Party by Traffic Rate type (e g , Reciprocal Compensation TraHlc/Measured 
Internet Traffic, Intrastate Switched Exchange Access Service, Interstate 
Switched Exchange Access Service, or Intrastate/Interstate Tandem Transit 
Trafnc), such receiving Party shall bill the originating Party the Traffic Rate 
applicable to each relevant minute of traffic for which CPN IS passed If the 
receiving Party lacks the capability. on an automated basis, to use CPN 
information on an automated basis to classify traffic delivered by the other Party 
by Traffic Rate type, the originating Party will supply Traffic Factor 1 and Traffic 
Factor 2 The Traffic Factors shall be supplied In wntmq by the oriqmatinq Party 
within thirty (30) days of the EHeclive Date and shall be updated In writing by the 
originating Party quarterly Measurement of billing minutes for purposes of 
determining terminating compensation shall be in conversation seconds (the time 
in seconds that the Parties equipment is used for a completed call, measured 
from the receipt of answer supervision to the receipt of disconnect supervision). 
Measurement of billing minutes for oriqmatmq toll free service access code (e g , 
800/888/877) calls shall be In accordance with applicable Tariffs Determination 
as to whether traffic is Reciprocal Compensation Traffic or Measured Internet 
Traffic shall be made In accordance with Paragraphs 8 and 79, and other 
applicable provisrons. of the FCC Internet Order (Including, but not limited to, In 
accordance with the rebuttable presumption established by the FCC Internet 
Order that traffic delivered to a carrier that exceeds a 3'1 ratio of terminating to 
oriqmatmq traffrc is Measured Internet Traffic, and in accordance with the 
process established by the FCC Internet Order for rebutting such presumption 
before the Commission) 

63	 Each Party reserves the nght to audit all Traffic, up to a maximum of two audits 
per Calendar Year, to ensure that rates are being applied appropriately 
provided, however, that either Party shall have the right to conduct additional 
auditts] if the preceding audit disclosed rnatenal errors or discrepancies Each 
Party agrees to provrde the necessary Traffic data In conjunction with any such 
audit in a timely manner 

64	 Nothing In this Agreement shall be construed to limit either Party's ability to 
designate the areas within which that Party's Customers may make calls which 
that Party rates as "local" In ItS Customer Tanffs 

65	 If and, to the extent that, a First Comm Customer receives V/FX Traffic First 
Comm shall promptly provide notice thereof to Verizon (such notice to Include, 
without limitation, the specific telephone number(s) that the Customer uses for 
V/FX Traffic. as well as the LATA In which the Customer's station IS actually 
physically located) and shall nol bill Verizon Reciprocal Compensation. 
mtercarrier compensation or any other charges for calls placed by Venzons 
Customers to such First Comm Customers 

7,	 Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act 

7 1	 Reciprocal Compensation 

The Parties shall exchange Reciprocal Compensation Traffic at the technically 
feasible Porntrs) of Interconnection on Venzons network in a LATA desiqnated In 
accordance with the terms of this Agreement The Party orrqmat.nq ReCiprocal 
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Compensation Traffic shall compensate the terminating Party for the transport 
and terrmnat.on of such traffic to Its Customer In accordance with Section 
251(b)(5) of the Act at the equal and syrnrnetncal rates stated In the Pllclng 
Attachment: It being understood and agreed that Verizon shall charge (and First 
Comm shall pay Veillon) the End Office Reciprocal Compensation rate set forth 
In the Pncinq Attachment for Reciprocal Compensation Traffic First Comm 
physically delivers to a POI at the Veillon Interconnection Wire Center In which 
the terminating Verizon End Office IS located, and otherwise that Verizon shall 
charge (First Comm shall pay Verizon) the Tandem Reciprocal Compensation 
rate set forth m the Pllclng Attachment for Reciprocal Compensalton Traffic First 
Comm delivers to Veillon, It also being understood and agreed that First Comm 
shall charge (and Verizon shall pay First Comm) the End Office Reciprocal 
Compensation rate set forth In the Pncrnq Attachment for Reciprocal 
Compensation Traffic Verizon delivers to First Cornrn. These rates are to be 
applied at the technically feasible Pomt(s) of Interconnection on Veillon's 
network m a LATA at which the Parties Interconnect: whether such traffic IS 
delivered by Veillon for termination by First Comm, or delivered by First Comm 
for termination by Verizon No additional charges shall be assessed by the 
terminating Party for the transport and termination of such traffic from the 
technically feasible Porntts) of Interconnection on Veillon's network In a LATA to 
ItS Customer, provided, however, for the avoidance of any doubt, First Comm 
shall also pay Veillon, at the rates set forth in the PllClng Attachment. for any 
multiplexmq. cross connects or other collocation related Services that First 
Comm obtains from Veillon When Toll Traffic is delivered over the same 
Interconnection Trunks as Reciprocal Compensation Traffic, any port, transport 
or other applicable access charges related to the delivery of Toll Traffrc from the 
technically feasible POint of Interconnection on Veillon's network In a LATA to 
the termrnat.nq Party's Customer shall be prorated so as to apply only to the Toll 
Traffic The desiqnatron of traffrc as Reciprocal Compensation Trafftc for 
purposes of Recrprocal Compensation shall be based on the actual ortglnatlng 
and terminating points of the complete end-to-end communication 

7 2 Traffic Not Subject to Reciprocal Compensation 

7 2 1	 Reciprocal Compensation shall not apply 10 Interstate or Intrastate 
Exchange Access (mcludmq, Without limitation, Virtual Foreign 
Exchange Traffic (I e , V/FX Traffic) Information Access, or exchange 
services for Exchange Access or Information Access 

722	 ReCiprocal Compensation shall not apply to Internet Traffic 

723	 Reciprocal Compensation shall not apply to Toll Traffic. Including, but 
not limited to, calls originated on a 1+ presubscnptron baSIS or on a 
casual dialed (10XXX/101XXXX) basis 

7 2 4	 Reciprocal Compensation shall not apply to Optional Extended Local 
Calling Scope Arrangement Traffic 

7 2 5	 Reciprocal Compensation shall not apply to special access, private 
line, or any other traffic that IS not switched by the terminating Party 

726	 Reciprocal Compensation shall not apply to Tandem Transrt Traffic 

7 2 7	 [Intentionally Left Blank] 

7 2 8	 Reciprocal Compensation shall not apply to traffic that IS not subject to 
Reciprocal Compensation under Section 251 (b)(5) of the Act 
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729	 Reciprocal Compensation shall not apply to Virtual Foreign Exchange 
Traffic (i e . V/FX Traffic) As used In this Agreement, "Virtual Foreign 
Exchange Traffic" or "V/FX Traffic" IS defined as calls rn which a First 
Comm Customer is assigned a telephone number with an NXX Code 
(as set forth in the LERG) associated with an exchange that ISdifferent 
than the exchange (as set forth In the LERG) associated with the 
actual physical location of such Customer's station. For the avoidance 
of any doubt, First Comm shall pay Verizon's originating access 
charges for all V/FX Traffic originated by a Venzon Customer, and First 
Comm shall pay Venzon's terminating access charges for all V/FX 
Traffic originated by a First Comm Customer. 

7 3	 The Reciprocal Compensation rates (including, but not limited to, the Reciprocal 
Compensation per minute of use charges) billed by First Comm to Verizon shall 
not exceed the Reciprocal Compensation rates (including, but not lim.ted to, 
Reciprocal Compensation per minute of use charges) billed by Venzon to First 
Comm 

8,	 Other Types of Traffic 

81	 Notwithstanding any other provrsion of this Agreement or any Tariff (a) Ihe 
Parties' nghts and obligations with respect 10 any mtercarrier compensation that 
may be due In connection with their exchange of Internet Traffic shall be 
governed by the terms of the FCC Internet Order and other applicable FCC 
orders and FCC Regulations: and, (b) a Party shall not be obligated to pay any 
.ntercarner compensation for Internet Traffic that IS In excess of the intercarner 
compensation for Internet Traffic that such Party IS required to pay under the 
FCC Internet Order and other applicable FCC orders and FCC Regulations. 

8 2	 Subject to Section 8 1 of this Attachment. interstate and Intrastate Exchange 
Access, Information Access, exchange services for Exchange Access or 
Information Access, and Toll Traffic, shall be governed by the applicable 
provisions of lhis Agreement and applicable Tariffs 

83	 For any traffic originating with a third party carrier and delivered by First Comm to 
Venzon, First Comm shall pay Verizon the same amount that such third party 
earner would have been obligated to pay Venzon for termination of that traffic at 
the location the traffic is delivered to Verrzon by First Comm. 

84	 Any traffic not specificauv addressed In this Agreement shall be treated as 
required by the applicable Tariff of the Party transporting and/or terminating the 
traffic 

85	 The Parties may also exchange Internet Traffic at the technically feasible Pomtts) 
of Interconnection on Venzon's network In a LATA established hereunder for the 
exchange of Reciprocal Compensation Traffic. Any mtercarrier compensation 
that may be due In connection with the Parties' exchange of Internet Traffic shall 
be applied at such technically feasible POint of Interconnection on Venzon's 
network In a LATA in accordance With the FCC Internet Order 

9,	 Transmission and Routing of Exchange Access Traffic 

9 1	 Scope of Traffrc 

Section 9 prescribes parameters for certain trunks to be established over the 
Interconnections specified In Sections 2 through 5 of this Attachment for the 
transrrussion and routing of trafftc between First Comm Telephone Exchange 
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Service Customers and Interexchange Carners (Access Toll Connecting 
Trunks'), in any case where First Comm elects to have Its End Office SWitch 
subtend a Venzon Tandem This Includes casually-dialed (101OXXX and 
101XXXX) traffic 

92	 Access Toll Connecting Trunk Group Architecture 

92 1	 If First Comm chooses to subtend a Verizon access Tandem, First 
Cornrn's NPNNXX must be assigned by First Comm to subtend the 
same Verrzon access Tandem that a Verizon NPA/NXX serving the 
same Rate Center Area subtends as Identified in the LERG 

922	 First Comm shall establish Access Toll Connecting Trunks pursuant to 
applicable access Tariffs by which It will provide SWitched Exchange 
Access Services to Interexchange Carners to enable such 
Interexchange Carriers to originate and terminate traffic to and from 
First Cornrn's Customers 

92 3	 The Access Toll Connecting Trunks shall be two-way trunks Such 
trunks shall connect the End Office First Comm utilizes to provide 
Telephone Exchange Service and SWitched Exchange Access to Its 
Customers In a given LATA to the access Tandem(s) Venzon utilizes 
to provide Exchange Access In such LATA. 

924	 Access Toll Connecting Trunks shall be used solely for the 
transmission and routing of Exchange Access to allow First Cornms 
Customers to connect to or be connected to the interexchange trunks 
of any Interexchange Carner which IS connected to a Venzon access 
Tandem 

10,	 Meet-Point Billing Arrangements 

101	 First Comm and Venzcn will establish Meel-Point Billing (MPB) arrangements in 
order to provide a common transport option to SWitched Exchange Access 
Services customers via a Venzon access Tandem Switch in accordance with the 
Meet POint Billing gUidelines contained In the OBFs MECAB and MECOD 
documents, except as modified herein, and m Verizon's applicable Tariffs. The 
arrangements described In this Section 10 are Intended to be used to provide 
SWitched Exchange Access Service where the transport component of the 
SWitched Exchange Access Service IS routed through an access Tandem SWitch 
that IS provided by Venzon 

102	 In each LATA the Parties shall establish MPB arrangements for the applicable 
First Comm Routing Pornt/Venzcn Serving Interconnection Wire Center 
combinations 

103	 Interconnection for the MPB arrangement shall occur at each of the Venzon 
access Tandems in the LATA, unless otherwise agreed to by the Parties 

10 4	 First Comm and Venzcn will use reasonable efforts, Individually and collectively 
to maintain provisions In their respective state access Tariffs. and/or provrsions 
within the National Exchange Carner ASSOCiation (NECA) Tariff No 4, or any 
successor Tariff sufficient to reflect the MPB arrangements established pursuant 
to this Agreement 
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105	 In general, there are four alternative Meet-Pornt Billing arrangements possible 
which are Srngle Brll/Srnqle Tanff, Multiple Bill/Single Tariff, Multiple Bill/Multiple 
Tanff. and Single Bill/Multiple Tanff, as outlined In the OBF MECAB Gurdehnes 

Each Party shall Implement the "Multiple Bill/Smqle Tanff" or "Multiple Bill/Multiple 
Tanff option, as appropnate, in order to bill an IXC for the portion of the MPB 
arrangement provided by that Party, Alternatively, In former Bell Allantlc service 
areas, upon agreement of the Parties, each Party may use the New York State 
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single 
Bill/Single Tanff option, as appropriate, in order to bill an IXC for the portion of 
the MPB arrangement provided by that Party 

106	 The rates to be billed by each Party for the portion of the MPB arrangement 
provided by It shall be as set forth in that Party's applicable Tanffs. or other 
document that contains the terms under which that Party's access services are 
offered For each First Comm Routing Point/Venzon Serving Interconnection 
Wire Center combination, the MPB billing percentages for transport between the 
First Comm Roullng POint and the Venzon Serving Interconnection Wire Center 
shall be calculated rn accordance with the formula set forth in Section 10 17 of 
this Attachment 

107	 Each Party shall provide the other Party with the blllrng name, billing address, 
and Carner Identification Code (CIC) of the IXC, and Identification of the Verizon 
Interconnection Wire Center serving the IXC in order to comply with the MPB 
notification process as outlined in the MECAB document 

108	 Ver.zon shall provide First Comm with the Termrnating SWitched Access Detail 
Usage Data (EMI category 1101XX records) recorded at the venzon access 
Tandem on cartndqe or via such other media as the Parties may agree to, no 
later than ten (10) Business Days after the date the usage occurred 

109	 First Comm shall provide Verizon With the Onqmatrnq SWitched Access Detail 
Usage Data (EMI category 1101XX records) on cartndqe or via such other media 
as the Parties may agree, no later than ten (10) Business Days after the date the 
usage occurred 

10 10	 All usage data to be provided pursuant to Sections 10 8 and 10 9 of this 
Attachment shalt be sent to the following addresses 

To First Comm 

Jeff Cale
 
3340 West Market Street
 
Akron, OhiO 44333 

For Venzon 

Venzon Data Services 
ATTN	 MPB 
1 East Telecom Parkway 
Dock D 
Temple Terrace, FL 33637 

Either Party may change ItS address for receiving usage data by notifying the 
other Party In wilting pursuanl to Section 29 of the General Terms and 
Conditions 
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1011 First Comm and Venzon shall coordmate and exchange the billing account 
reference (BAR) and billing account cross reference (BACR) numbers or 
Operating Company Number ("OCN") as appropnate, for the MPB arrangements 
described in this Section 10 Each Party shall notify the other If the level of billing 
or other BAR/BACR elements change, resulting In a new BAR/BACR number, or 
if the OCN changes 

1012 Each Party agrees to provide the other Party with notification of any errors It 
discovers In MPB data within thirty (30) calendar days of the receipt of the 
anginal data The other Party shall attempt to correct the error and resubmit the 
data within ten (10) BUSiness Days of the notification In the event the errors 
cannot be corrected Within such ten- (10) Business-Day period, the erroneous 
data will be considered lost In the event of a Joss of data. whether due to 
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the 
lost data and, If such reconstruction IS not possible, shall accept a reasonable 
estimate of the lost data based upon pnor usage data 

1013 Either Party may request a review or audit of the various components of access 
recording up to a maximum of two (2) audits per calendar year All costs 
associated With each review and audit shall be borne by the requesting Party 
Such review or audit shall be conducted subject to Section 7 of the General 
Terms and Conditions and dunng regular business hours. A Party may conduct 
additional audits, at its expense, upon the other Party's consent. which consent 
shall not be unreasonably Withheld. 

1014 Except as expressly set forth In thts Agreement, nothing contained In thrs Section 
10 shall create any liability for damages, losses, claims, costs, mjunes, expenses 
or other liabilities whatsoever on the part of either Party 

1015 MPB Will apply for all traftc beanng the 500, 900, toll free service access code 
(e g 800/888/877) (to the extent provided by an IXC) or any other non­
geographiC NPA which may be desiqnated for such tratnc In the future 

1016 In the event First Comm determines to offer Telephone Exchange Services In a 
LATA In which Venzon operates an access Tandem SWitch, Venzon shall permit 
and enable First Comm to subtend the Venzon access Tandem Swuchtes] 
desiqnated for the Venzon End Offices In the area where there are located First 
Comm Routing Pointts) associated With the NPA NXX(s) to/from which the 
SWitched Exchange Access Services are homed. 

10 17 Except as otherwise mutually agreed by the Parties, the MPB billing percentages 
for each Routing Point/Venzon Serving Interconnection Wire Center combination 
shall be calculated according to the Iollownq formula, unless as mutually agreed 
to by the Parties 

a/(a+b) = First Comm Billing Percentage 

and 

b/(a+b) Venzon Billing Percentage 

where 

a = the airline mileage between First Comm Routing POint and the 
actual pornt of Interconnection for the MPB arrangement, and 

b the airline mileage between the Venzon Serving Interconnection 
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Wire Center and the actual POint of Interconnection for the MPB arrangement 

1018	 First Co10m shall inform Venzon of each LATA In which It Intends to offer 
Telephone Exchange Services and Its calculation of the billing percentages 
which should apply for such arrangement Within ten (10) Business Days of First 
Comrns delivery of notice to Venzon, Venzon and First Comm shall connrm the 
Routing PomtNenzon Serving Interconnection Wire Center combination and 
bill109 percentages 

11.	 Toll Free Service Access Code (e.g., 800/888/877) Traffic 

The followrnq terms shall apply when either Party delivers toll free service access code 
(e g , 800/877/888)("8YY") calls to the other Party For the purposes of this Section 11, 
the terms "translated" and "untranslated" refers to those toll free service access code 
calls that have been quened ("translated") or have not been queried ("untranslated") to 
an 8YY database. Except as otherwise agreed to by the Parties, all First Comm 
onginating "untranstated" 8YY traffic Will be routed over a separate One-Way 
miscellaneous Trunk group 

11 1	 When First Comm delivers translated 8YY calls to Ver.zon to be completed by 

11 1 1 an IXC. 

11 1 1 1	 First Co10m will provide an appropnate EMI record to 
Venzon. 

11 1 1 2	 First Comm will bill the IXC the First Corum's applicable 
Switched Exchange Access Tanff charges and the First 
Cornrn's applicable Tanff query charges, and 

11.1 1 3	 Verizon Will bill the IXC Venzon's applicable Switched 
Exchange Access Tanff charges 

11 1 2 Venzon 

11 1 2 1	 First Comm will provide an appropnate EMI record to 
Verlzon. and 

11 1 2 2	 First Comm Will bill Venzon the First Corum's SWitched 
Exchange Access Tanff charges and the First Comms 
applicable Tanf query charge. 

11 1 3 a toll free service access code service provider 10 that LATA 

11 1 3 1	 First Comm will provide an appropriate EMI record to 
Venzon and the toll free service access code service 
provrder, 

11 132	 First Comm Will bill the toll free service access code service 
provider the First Cornrn's applicable SWitched Exchange 
Access Tanff charges and the First Comm's applicable 
Tanff query charges, and 

11 1 3 3	 Venzon Will bill the toll free service access code service 
provider Venzon's applicable SWitched Exchange Access 
Tanff charges 

First Comm NY Compv3 1 11052007	 69 



11 2	 When Venzon performs the query and delivers translated 8YY calls, originated 
by Venzon's Customer or another LEG's Customer to First Comm to be 
completed by 

11 2 1 First Comm 

11 2 1 1	 Verizon will provide an appropnate EMI record to First 
Comm. and 

11 2 1 2	 Venzon Will bill First Comm Verizon's applicable Switched 
Exchange Access Tariff charges and Vertzon's applicable 
Tariff query charges 

11 2 2 a toll free service access code service provider in that LATA 

11.22 1 Venzon Will provide an appropriate EMI record to First 
Comm and the toll free service access code service 
provider, 

11 2.2.2	 Venzon will bill the toll free service access code service 
provider Verizon's applicable Switched Exchange Access 
Tariff charges and Verizon's applicable Tanff query 
charges: and 

11 2.23 First Comm will bill the toll free service access code service 
provider the First Comm's applicable SWitched Exchange 
Access Tariff charges 

11 3	 When First Cornm delivers untranslated 8YY calls to Venzon to be completed by 

11 3 1 an IXC' 

11 3 1 1	 Venzon Will query the call and route the call to the 
appropnate IXC, 

11 3 1 2	 Venzon Will provide an appropriate EMI record to First 
Comm, 

11 3 1 3	 Venzon Will bill the IXC Venzon's applicable SWitched 
Exchange Access Tariff charges and Venzon's applicable 
Tariff query charges. and 

11 314	 First Comm will bill the IXC First Cornrn's applicable 
SWitched Exchange Access Tanff charges 

11 3 2 Verizon 

11 3 2 1	 Venzon will query the call and complete the call: 

11 322	 Venzon Will provide an appropriate EMI record to Flfst 
Comm: 

11 323	 First Comm Will bill Venzon the First Cornrn's applicable 
Switched Exchange Access Tanff charges. 

11 3 3 a toll free service access code service provider in that LATA 
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11 3 3 1	 Venzon will query the call and route the call to the 
appropriate toll free service access code service provider, 

11 332	 Verizon will provide an appropriate EMI record to First 
Comm and the toll free service access code service 
provider, 

11 3 3 3	 Venzon will bill the toll free service access code service 
provider Venzcn's applicable SWitched Exchange Access 
Tanff and Verizon's applicable Tariff query charges and 

11 334	 First Comm will bill the toll free service access code service 
provider the First Cornrn's applicable Switched Exchange 
Access Tanff charges 

11 4	 Venzon Will not drrect untranslated toll free service access code calls to Fust 
Comm 

12.	 Tandem Transit Traffic 

121	 As used in this Section, Tandem Transit Traffic IS Telephone Exchange Service 
traffic that originates on First Cornm's network, and IS transported through 
Venzon's Tandem to the subtendmq End Office or ItS equivalent of another 
ca-rter (CLEC, ILEC other than Verizon, Commercial Mobile Radio Service 
(CMRS) earner. or other LEC ("Other Carner") Neither the onglnatlng nor 
terminating customer IS a Customer of Venzon Subtending End Offices shall be 
determined in accordance with and as Identified In the Local Exchange Routing 
Guide (LERG). For the avoidance of any doubt, under no circumstances shall 
Venzon be required to transit traffic through a Venzon Tandem to a Central 
Office that the LERG does not identify as subtendinq that particular Verizon 
Tandem SWitched Exchange Access Service traffic IS not Tandem Transit 
Traffic 

12.2	 Tandem Transrt Traffic Service provides Frrst Comm With the transport of 
Tandem Transit Traffic as provided below. 

123	 Tandem Transit Traffic may be routed over the Interconnection Trunks descnbed 
In Sections 2 through 6 of this Attachment. First Comm shall deliver each 
Tandem Transit Traffic call to Venzon's Tandem With CCS and the appropriate 
Transactional Capabilities Application Part ("TCAP") message to facilitate full 
mteroperabrhty of CLASS Features and billing functions. 

12.4	 Frrst Comm may use Tandem Transit Traffic Service only for traffic that 
oriqmates on Frrst Cornms network and only to send traffic to an Other Carner 
WIth whom First Comm has a reciprocal traffic exchange arrangement (either via 
wntten agreement or mutual tanffs) that provides for the Other Carner, to 
terminate or complete traffic onqmatec by First Comm and to bill First Comm. 
and not to bill venzon. for such traffic Fust Comm agrees not to use Venzon's 
Tandem Transit Traffic Service to send traffic to an Other Carner with whom First 
Comm does not have such a reciprocal traffic exchange arrangement or to send 
traffic that does not originate on First Comm's network 

125	 First Comm shall pay Venzon for Tandem Transt Traffic Service at the rates 
specrfred in the Pncing Attachment. Venzon Will not be liable for compensation to 
any Other Carner for any traffrc that IS transported through Venzon's Tandem 
and Venzon reserves the nght to assess to First Comm any additional charges or 
costs any Other Carner Imposes or leVies on venzon for the delivery or 
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termination of such traffic Including any SWitched Exchange Access Service 
charges If Venzon IS billed by any Other Carner for any traffic orrqinated by First 
Cornrn, Venzon may provide notice to First Comm of such billing Upon receipt 
of such notice. First Comm shall Immediately stop uSing Venzon's Tandem 
Transit Traffic Service to send any traffic to such Other Carner until It has 
provided to Verizon certification that the Other Carner has removed such billed 
charges from ItS bill to Venzon and that the Other Carner will not blli Ver.zon for 
any traffic Originated by First Comm Such certification must be Signed by an 
authonzed officer or agent of the Other Carner and must be 10 a form acceptable 
to Venzon 

12.6	 If First Comm uses Tandem Transit Traffic Service for traffic volumes that exceed 
the Centum Call Seconds (Hundred Call Seconds) busy hour equivalent of 
200,000 combined minutes of use per month (a DS1 equivalent) to the 
subtendinq End Office of a particular Other Carrier for any month (the "Threshold 
Level") First Comm shall use good faith efforts to establish direct 
interconnection with such Other Carrier and reduce such traffic volumes below 
the Threshold Level If Venzon believes that First Comm has not exercised good 
faith efforts promptly to obtam such direct interconnection. either Party may use 
the Dispute Resolution processes of thrs Agreement 

127	 If First Comm falls to comply with Section 12 of this Attachment. such failure shall 
be a material breach of a material provrsion of this Agreement and Venzon may 
exercise any and all remedies under this Agreement and Applicable Law for such 
breach 

12.8	 If or when a third party carrier plans to subtend a First Comm SWitch, then First 
Comm shall provide written notice to Verizon at least ninety (90) days before 
such subtendnq service arrangement becomes effective so that Venzon may 
negotiate and establish direct mterconnection with such third party earner Upon 
written request from Venzon FIrst Comm shall offer to Venzon a service 
arrangement equivalent to or the same as Tandem Trans.t Traffic Service 
provided by Venzon to First Comm as defined in thrs Section such that Venzon 
may terminate calls to a Central Office or ItSequivalent of a CLEC, ILEC other 
than Venzon, CMRS earner, or other LEC, that subtends a First Comm Central 
Office or ItS equivalent ("ReCiprocal Tandem Transit Service") First Comm shall 
offer such Reciprocal Transit Service arrangements under terms and conditions 
of an amendment to this Agreement or a separate agreement no less favorable 
than those provrded In thrs Section 

12 9	 Neither Party shall take any actions to prevent the other Party from enterrnq Into 
a direct and reciprocal traffic exchange arrangement With any carner to which It 
originates, or from which It terminates, traffic 

12 10	 When First Comm onqmates traffic In the same local calling area to an ITC or 
such traffic IS terminated to First Comm by lTC, the terms and conditions set forth 
In Venzon's PSC NY No 8 Tariff, as amended from time to time, will apply 

13.	 Number Resources, Rate Center Areas and Routing Points 

13 1	 Nothing In thrs Agreement shall be construed to limit or otherwise adversely 
affect in any manner either Party's fight to employ or to request and be assigned 
any Central Office Codes ("NXX") pursuant to the Central Office Code 
ASSignment GUidelines and any relevant FCC or Commission orders, as may be 
amended from time to time, or to establish, by Tantt or otherwise. Rate Center 
Areas and RoutlOg POints corresponding to such NXX codes 
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132	 It shall be the responsibility of each Party to program and update ItSown 
switches and network systems pursuant to Information provided on ASRs as well 
as the LERG In order to recognize and route traffic to the other Party's assigned 
NXX codes. Except as expressly set forth In this Agreement. neither Party shall 
Impose any fees or charges whatsoever on the other Party for such activities 

13 3	 Unless otherwise required by Commission order. the Rate Center Areas Will be 
the same for each Party. During the term of this Agreement, First Comm shall 
adopt the Rate Center Area and Rate Center POints that the Commission has 
approved for venzon Within the LATA and Tandem serving area First Comm 
shall assign whole NPA-NXX codes to each Rate Center Area unless otherwise 
ordered by the FCC, the Commission or another governmental entity of 
appropriate JUrisdiction or the LEC Industry adopts alternative methods of 
utihzmq NXXs 

134	 First Comm will also designate a Routing POint for each assigned NXX code 
First Comm shall designate one location for each Rate Center Area In which the 
First Comm has established NXX coders) as the Routing POint for the NPA-NXXs 
associated With that Rate Center Area, and such Routing POint shall be Within the 
same LATA as the Rate Center Area but not necessarily Within the Rate Center 
Area Itself Unless specified otherwise. calls to subsequent NXXs of First Comm 
will be routed in the same manner as calls to First Cornrn's Initial NXXs 

135	 Notwithstanding anything to the contrary contained herein. nothing In this 
Agreement IS Intended, and nothing in this Agreement shall be construed, to In 
any way constrain First Cornrns choices regarding the size of the local calling 
areats) that First Comm may establish for its Customers, which local calling 
areas may be larger than. smaller than, or Identical to Venzon's local calling 
areas. 

14.	 Joint Network Implementation and Grooming Process; Forecasting 

141	 JOint Network Implementation and Grooming Process 

Upon request of either Party, the Parties shall Jointly develop an Implementation 
and grooming process (the "Joint Grooming Process" or "Joint Process') which 
may define and detail. Inter alia 

141 1	 standards to ensure that Interconnection Trunks experience a grade of 
service, availability and quality which is comparable to that achieved 
on interoffice trunks Within Venzon's network and In accord With all 
appropriate relevant Industry-accepted quality. reliability and 
availabinty standards. Except as otherwise stated In this Agreement. 
trunks provided by either Party for Interconnection services Will be 
engineered usmq a design-blocking objective of B 01. 

14 1 2	 the respective duties and responsibilities of the Parties With respect 10 
the administration and maintenance of the trunk groups, Including but 
not limited 10, standards and procedures for notification and 
discoveries of trunk disconnects, 

14 1 3	 disaster recovery orovisron escalations, 

14 1 4	 additional technically feasible Pomt(s) of Interconnection on Venzon's 
network in a LATA as provided In Section 2 of thrs Attachment. and 
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14 1 5	 such other matters as the Parties may agree, including, eg , End 
Office to End Office high usage trunks as good engineering practices 
may dictate 

142 Trunk Forecasting Requirements 

1421	 Initial Trunk Forecast Regulrements At least ninety (90) days before 
Initiating Interconnection In a LATA, First Comm shall provide Verizon 
a two (2)-year traffic forecast that complies with the Verizon 
Interconnection Trunking Forecast Guide, as revised from time to time 
This initial traffic forecast will provide the amount of traffic to be 
delivered to and from Verizon over each of the Interconnection Trunk 
groups In the LATA over the next eight (8) quarters. 

1422	 Ongoing Trunk Forecast Reguirements Where the Parties have 
already established Interconnection In a LATA, First Comm shall 
provide a new or revised traffic forecast that compiles with the Venzon 
Interconnection Trunking Forecast GUide when First Comm develops 
plans or becomes aware of information that will materially affect the 
Parties' Interconnection In that LATA Instances that require a new or 
revised forecast Include, but are not limited to. (a) First Comm plans to 
deploy a new switch: (b) First Comm plans to Implement a new POI or 
network architecture, (c) First Comm plans to rearrange ItS network: (d) 
First Comm plans to convert a One-Way Interconnection Trunk group 
to a Two-Way Interconnection Trunk group, (e) First Comm plans to 
convert a Two-Way Interconnection Trunk group to a One-Way 
Interconnection Trunk group, or (f) First Comm expects a significant 
change In interconnection traffic volume In addition, upon request by 
either Party, the Parties shall meet to (i) review traffic and usage data 
on End Office and Tandem Interconnection Trunk groups and (II) 
determine whether the Parties should establish new Interconnection 
Trunk groups, augment existing Interconnection Trunk groups, or 
disconnect exrstinq Interconnection Trunks 

142.3	 Use of Trunk Forecasts Trunk forecasts provided pursuant to this 
Agreement must be prepared In good faith but are not otherwise 
binding on First Comm or Venzon 

15, Number Portability - Section 251(B)(2) 

15.1 Scope. 

The Parties shall provide Number Portability (NP) In accordance With rules and 
regulations as from time to time prescribed by the FCC 

152 Procedures for Providing LNP ("Local Number Portability") 

The Parties will follow the LNP provrsionrnq process recommended by the North 
American Numbering Council (NANC) and the Industry Numbering Council (INC), 
and adopted by the FCC. In addition, the Parties agree to follow the LNP 
ordering procedures established at the OBF The Parties shall provide LNP on a 
reciprocal baSIS 

15 2 1	 A Customer of one Party ("Party A") elects to become a Customer of 
the other Party ("Party B") The Customer elects to utilize the Original 
telephone number(s) corresponding to the Telephone Exchange 
Service(s) it previously received from Party A, in conjunction with the 
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1522 

15 2 3 

15.2.4 

1525 

1526 

1527 

Telephone Exchange Service(s) It will now receive from Party B After 
Party B has received authorization from the Customer In accordance 
with Applicable Law and sends an LSR to Party A, Parties A and B will 
work together to port the Customer's telephone number(s) from Party 
A's network to Party B's network 

When a telephone number IS ported out of Party A's network, Party A 
will remove any non-proprietary hne based calling card(s) associated 
with the ported number(s) from its line Information Database (L1DB) 
Reactivation of the hne-basad calling card in another L1DB, If desired. 
ISthe responsibility of Party B or Party B's Customer. 

When a Customer of Party A ports their telephone numbers to Party B 
and the Customer has previously secured a reservation of line 
numbers from Party A for possible activation at a future point, these 
reserved but inactrve numbers may be ported along with the active 
numbers to be ported provided the numbers have been reserved for 
the Customer Party B may request that Party A port all reserved 
numbers assigned to the Customer or that Party A port only those 
numbers listed by Party B As long as Party B maintains reserved but 
Inactive numbers ported for the Customer. Party A shall nol reassign 
those numbers Party B shall not reassign the reserved numbers to 
another Customer 

When a Customer of Party A ports their telephone numbers to Party B, 
In the process of porting the Customer's telephone numbers, Party A 
shall implement the ten-diqit trigger feature where It is available When 
Party A receives the porting request, the unconditional trigger shall be 
applied to the Customer's line before the due date of the porting 
activity When the ten-droit unconditional trigger IS not available. Party 
A and Party B must coordinate the disconnect activity 

The Parties shall furnish each other With the JUrisdiction Information 
Parameter (JIP) In the Initial Address Message (lAM), according to 
Industry standards 

Where LNP IS commercially available, the NXXs In the office shall be 
defined as portable, except as noted In 1527, and translations Will be 
changed In the Parties' switches to open those NXXs for database 
queries in all applicable LNP capable offices Within the LATA of the 
given swrtchtes) On a prospective baSIS. all newly deployed SWitches 
will be equipped With LNP capability and so noted In the LERG 

All NXXs aSSignedto LNP capable SWitches are to be designated as 
portable unless a NXX(s) has otherwise been desiqnated as non­
portable Non-portable NXXs include NXX codes assigned to paging 
services: NXX codes assiqned for Internal testing and otficral use, and 
any other NXX codes required to be designated as non-portable by the 
rules and regulations of the FCC NXX codes assiqned to mass calling 
on a choked network may not be ported usrnq LNP technology but are 
portable usinq methods established by the NANC and adopted by the 
FCC On a prospective baSIS. newly assiqned codes in SWitches 
capable of porting shall become commercially available for porting With 
the effective date In the network 

Both Parties' use of LNP shall meet the performance criteria specihec 
by the FCC Both Parties will act as the default earner for the other 

15 2 8 
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Party In the event that either Party IS unable to perform the routing 
necessary for LNP 

153	 Procedures for Providing NP Through Full NXX Code Migration 

Where a Party has activated an entire NXX for a single Customer, or activated at 
least eighty percent (80%) of an NXX for a single Customer, with the remaining 
numbers In that NXX either reserved for future use by that Customer or otherwise 
unused, If such Customer chooses to receive Telephone Exchange Service from 
the other Party, the first Party shall cooperale with the second Party to have the 
entire NXX reassigned in the LERG (and associated Industry databases, routing 
tables, etc) to an End Office operated by the second Party Such transfer Will be 
accomplished With appropriate coordination between the Parties and subject to 
appropriate Industry lead times for movements of NXXs from one SWitch to 
another	 Neither Party shall charge the other In connection With this coordinated 
transfer. 

15 4	 Procedures for LNP Request 

The Parties shall provide for the requesting of End Office LNP capability on a 
reciprocal basis through a written request The Parties acknowledge that Verizon 
has deployed LNP throughout ItS network m compliance With FCC 96-286 and 
other applicable FCC Regulations 

15 4 1	 If Party B desires to have LNP capability deployed In an End Office of 
Party A, which IS not currently capable, Party B shall Issue a LNP 
request to Party A Party A Will respond to the Party B, Within ten (10) 
days of receipt of the request, With a date for which LNP Will be 
available In the requested End Office. Party A shall proceed to provide 
for LNP In compliance With the procedures and trrnelmes set forth In 
FCC 96-286, Paragraph 80, and FCC 97-74, Paragraphs 65 through 
67 

15 4 2	 The Parties acknowledge that each can determine the LNP-capable 
End Offices of the other through the Local Exchange Routing GUide 
(LERG). In addition, the Parties shall make information available upon 
request showing their respective LNP-capable End Offices as set forth 
In this Section 15.4 

155	 First Comm shall submit orders to port numbers electronically using an LSR via 
the Venzon web Graphical User Interface ("GUI") or Electronic Data Interface 
("EDI") pursuant to the instructions, business rules and quidelrnes set forth on the 
Verizon Partner Solutions website (formerly referred to as the Venz on wholesale 
websne) 

16,	 Good Faith Perlormance 

If and, to the extent that, verzon. prior to the Effective Date of this Agreement, has not 
provided In the Slate of New York a Service offered under this Attachment, Venzon 
reserves the right to negotiate In good faith With First Comm reasonable terms and 
conditions (including, without limitation, rates and Implementation timeframes) for such 
Service: and, if the Parties cannot agree to such terms and conditions (Including, Without 
limitation, rates and Implementation tuneframes), either Party may utilize the Agreement's 
dispute resolution procedures 
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RESALE ATTACHMENT 

1. General 

Verizon shall provide to First Comm, In accordance with this Agreement (including. but 
not limited to, Verizons applicable Tariffs) and the requirements of Applicable Law, 
Verizon's Telecornmurucatrons Services for resale by First Cornrn: provided, that 
notwithstanding any other provisron of this Agreement, Venzon shall be obligated to 
provide Telecommunicallons Services to First Comm only to the extent required by 
Applicable Law and may decline to provide a Telecommunications Service to First Comm 
to the extent that p-ovision of such Telecommunications Service IS not required by 
Applicable Law 

2.	 Use of Verlzon Telecommunications Services 

2 1	 Verizon Telecommunications Services may be purchased by First Comm under 
thrs Resale Attachment only for the purpose of resale by First Comm as a 
Telecommunications Carrier Venzon Telecommunications Services to be 
purchased by First Comm for other purposes (Including, but not limited to First 
Corum's own use) must be purchased by First Comm pursuant to other 
applicable Attachments to this Agreement (If any). or separate written 
agreements, Including, but not limited to, applicable Verizon Tariffs, 

22	 First Comm shall not resell 

2 2 1	 Residentral service to persons not eligible to subscribe to such service 
from Venzon (Including. but not limited to, business or other 
nonresidential Customers), 

222	 Lifeline, Link Up America, or other means-tested service offerings, to 
persons not eligible to subscnbs to such service offerings from 
Venzon 

22 3	 Grandfathered or discontinued service offerings to persons not eligible 
to subscribe to such service offermgs from Verizon. or 

2 2 4	 Any other Verizon service In violanon of a restriction stated In thrs 
Agreement (Including, but not limited to a Venzon Tariff) that IS not 
prohibited by Applicable Law 

22 5	 In addition to any other actions taken by First Comm to comply With 
this Section 2 2, First Comm shall take those actions required by 
Applicable Law to determine the eligibility of First Comm Customers to 
purchase a service, including but not limited to, obtaining any proof or 
certification of eligibility to purchase lifeline, Link Up America, or other 
means-tested services, required by Applicable Law First Comm shall 
Indemnify Venzon from any Claims resulting from First Cornrn's failure 
to take such actions required by Applicable Law 

2 2 6	 Venzon may perform audits 10 confirm First Corum's conformity to the 
provisrons of this Section 2 2 Such audits may be performed twice per 
calendar year and shall be performed In accordance With Section 7 of 
the General Terms and Conditions 
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2 3	 First Comm shall be subject to the same limitations that Venzons Customers are 
subject to with respect to any Telecommunications Service that Venzon 
grandfathers or discontinues offenng Without limiting the foregoing, except to 
the extent that Venzon follows a different practice for Verizon Customers In 
regard to a grandfathered Telecommunications Service, such grandfathered 
Telecommunications Service (a) shall be available only to a Customer that 
already has such Telecommunications Service: (b) may not be moved to a new 
service location: and (c) will be furnished only to the extent that facilities continue 
to be available to provide such Telecommunications Service 

2 4	 First Comm shall not be eligible to participate In any Venzon plan or program 
under which Verrzon Customers may obtain products or services, wruch are not 
Verizon Telecommunications Services in return for trying, agreeing to purchase. 
purchasing, or usmg Verrzon Telecommunications Services 

2.5	 In accordance with 47 CFR § 51 617(b), Venzon shall be entitled to all charges 
for Verrzon Exchange Access services used by interexchange carriers to provide 
service to First Comm Customers 

3,	 Availability of Verizon Telecommunications Services 

3 1	 Venzon will provide a Venzon Telecommunications Service to First Comm for 
resale pursuant to this Attachment where and to the same extent, but only where 
and to the same extent that such Venzon Telecomrnurucanons Service IS 

provided to Verizons Customers 

32	 Except as otherwise required by Applicable Law, subject to Section 3 1 of this 
Attachment. Venzon shall have the light to add, modify grandfather, discontinue 
or withdraw Verrzon Telecommunications Services at any time, without the 
consent of First Comm 

33	 To the extent required by Applicable Law, the Venzon Telecommunications 
Services to be provided to First Comm for resale pursuant to this Attachment will 
Include a Verizon Telecommunications Service customer-spec.fie contract 
service arrangement ("CSA') (such as a customer specific pncinq arrangement 
or Individual case based pncmq arrangement) that Venzon IS provrdmq to a 
Venzon Customer at the time the CSA IS requested by First Comm 

4,	 Responsibility for Charges 

4 1	 First Comm shall be responsible for and pay to Veliz on all charges for any 
Telecommunications Services provmed by Venz on or provided by persons other 
than Verizon and billed for by Venzon. that are ordered, activated or used by 
First Comrn, First Comm Customers or any other persons, through by means of 
or In association with, Telecommunications Services provided by Venzon to First 
Comm pursuant to this Resale Attachment 

42	 Upon request by First Cornm, Venzon will provide for use on resold Venzon retail 
Telecommunications Service dial tone lines purchased by First Comm such 
Venzon retail Telecommunications Service call blocking and call screening 
services as Venzcn provides to Its own end user retail Customers, where and to 
the extent Venzon provides such Venzon retail Telecommunications Service call 
blocking services to Venzon's own end user retaIl Customers First Comm 
understands and agrees that certain of Verrzons call blocking and call screening 
services are not guaranteed to block or screen all calls and that notwithstand.nq 
First Corum's purchase of such blocking or screening services, First Cornrn's end 
user Customers or other persons ordennq, activating or using 
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Telecommunications Services on the resold dial tone lines may complete or 
accept calls which First Comm Intended to block. Notwithstanding the [oregolng, 
First Comm shall be responsible for and shall pay Veillon all charges for 
Telecommunications Services provided by Veillon or provided by persons other 
than Venzon and billed for by Veillon In accordance with the terms of Section 
4 1 above 

5, Operations Matters 

5 1 Facurties 

5 1 1	 Verizon and ItS suppliers shall retam all of their light. lille and Interest 
In all facilities, equipment, software, information, and wiling used to 
provide Ver.zon Telecommunications Services. 

5 1 2	 Venzon shall have access at all reasonable times to Fust Comm 
Customer locations for the purpose of Installing, inspecting, 
maintaining, repairing, and removing, facilities, equipment, software, 
and wmnq used to provide the Venzon Telecornrnurucanons Services 
First Comm shall, at First Cornrn's expense, obtain any lights and 
authonzanons necessary for such access 

5 1 3	 Except as otherwise agreed to in wilting by Veillon, Veillon shall not 
be responsible for the installation, Inspection, repair, maintenance, or 
removal of facilities, equipment, software, or wifing provided by First 
Comm or First Comm Customers for use with Venzon 
Telecommunications Services. 

5 2 Branding 

52 1	 Except as stated In Section 5 2 2 of this Attachment, in providing 
Verizon Telecommunications Services to First Comm, Venzon shall 
have the light (but not the obligation) to Identify the Veillon 
Telecommunications Services with Verizon's trade names, trademarks 
and service marks (Venzon Marks") to the same extent that these 
Services are Identified with Veillon's Marks when they are provided to 
Veillon's Customers Any such Identification of Veillon's 
Telecommunications Services shall not constitute the grant of a license 
or other light to First Comm to use Veillon's Marks 

522	 To the extent required by Applicable Law, upon request by Frrst Comm 
and at pnces. terms and conditions to be negotiated by Frrs: Comm 
and Venzon, Verizon shall provide Venzon Telecommunications 
Services for resale thai are identified by First Comm's trade name. or 
that are not Identified by trade name, trademark or service mark 

5.2.3	 If Verizon uses a third-party contractor to provide Veillon operator 
services or Venzon directory asststance. First Comm Will be 
responsible for entering Into a direct contractual arrangement with the 
thrrd-party contractor at Frst Cornrns expense (a) to obtain 
Identification of Venzon operator services or Venzon directory 
assistance purchased by First Comm for resale with Frrst Cornrn's 
trade name, or (b) to obtain removal of Veillon Marks from Veillon 
operator services or Verizon directory assistance purchased by First 
Comm for resale 

6, Rates and Charges 
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The rates and charges for Venzon Telecommunication Services purchased by First 
Comm for resale pursuant to this Attachment shall be as provided In this Attachment and 
the Pricing Attachment 

7. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement. has not 
provided in the State of New York a Service offered under this Attachment, Ver.zon 
reserves the right to negotiate In good faith with First Comm reasonable terms and 
conditions (Including, without hrmtanon, rates and Implementation trrnetrarnes) for such 
Service, and, if the Parties cannot agree to such terms and conditions (including, witbout 
limitation, rates and Implementation timeframes), either Party may utrhze the Agreement's 
dispute resolution procedures 
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NETWORK ELEMENTS ATTACHMENT 

1. General 

1 1	 Venzon shall provide to First Comm In accordance with this Agreement 
(including. but not limited to. Venzon's applicable Tariffs) and the requirements of 
the Federal Unbundling Rules, access to Venzon's Network Elements on an 
unbundled basts and In combinations (Combinations), and UNEs commingled 
With wholesale services ("Commingling"), provided, however. that 
notwithstanding any other provisron of this Agreement, Verizon shall be obligated 
to provide access to unbundled Network Elements (UNEs). Combinations, and 
Commingling to First Comm under the terms of this Agreement only to the extent 
required by the Federal Unbundling Rules and may decline to provide access to 
UNEs. Combinations, or Commingling to First Comm to the extent that provrsion 
of such UNEs, Combinations, or Commingling IS not required by the Federal 
Unbundling Rules 

1.2	 Venzon shall be obligated to combine UNEs that are not already combined In 

Venzons network only to the extent required by the Federal Unbundling Rules. 
Except as otherwise required by this Agreement and the Federal Unbundling 
Rules (a) Venzon shall be obligated to provrde a UNE or Combination pursuant 
to thrs Agreement only to the extent such UNE or Combination, and the 
equipment and facilities necessary to provide such UNE or Combination, are 
already available In Venzon's network: and (b) Venzon shall have no obligation to 
construct. modify. or deploy facilities or equipment to offer any UNE or 
Combination 

1 3	 First Comm may use a UNE or Combination only for those purposes for which 
Venzon is required by the Federal Unbundling Rules to provide such UNE or 
Combination to First Comm Without limiting the foregoing. First Comm may not 
access a UNE or Combination for the exclusive provision of Mobile Wireless 
Services or Interexchange Services. For purposes of this section. 
"Interexchange Services" shall have the meaning set forth In the Triennial 
Review Remand Order and subsequent applicable FCC orders. 

1 3 1	 Venzon shall not be obligated to provrde to First Comm. and First 
Comm shall not request from Verizon access to a proprietary 
advanced intelligent network service 

1 4	 Nothing contained In thrs Agreement shall be deemed to constitute an agreement 
by Verizon that any Item Identified in this Agreement as a Network Element IS (i) 
a Network Element under the Federal Unbundling RUles, or (ri) a Network 
Element Venzon IS required by the Federal Unbundling Rules to provide to First 
Comm on an unbundled baSIS or In combination With other Network Elements. 

1 5	 If as the result of First Comm Customer actions (e.g. Customer Nol Ready 
("CNR")) Verizon cannot complete requested work activity when a technician 
has been dispatched to the First Cornrn Customer premises. First Comm will be 
assessed a non-recurring charge associated With this VISit This charge will be 
the sum of the applicable Service Order charge as provided In the Pricing 
Attachment and the Customer Not Ready Charge provided for In the Pricing 
Attachment (or, In the absence of a Customer Not Ready Charge, the Premises 
VISit Charge as provided In Ver.zon's applicable retail or wholesale Tariff or In the 
Pricing Attachment) 
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1 6	 Absence or Cessation of Unbundling Obligation and Related Provisions The 
following provrsions shall apply notwithstanding any other provision of this 
Agreement or any Venzon Tariff or SGAT 

1 6 1 Discontinued Facilities 

1.6.1 1 

161 2 

Venzon may cease offering or providing First Comm with 
access on an unbundled basis at rates prescribed under 
Section 251 of the Act to any facility that IS or becomes a 
Discontinued Facility, whether as a stand-alone UNE, as 
part of a Combination. or otherwise. To the extent Venzon 
has not already ceased offering or providing unbundled 
access to a particular Discontinued Facility that IS a 
Discontinued Facility as of the Effective Date, Venzon may 
cease offering or providing unbundled access to such 
Discontinued Facility immediately upon the Effective Date 
without further notice to First Comm Subject to Section 1 7 
below, if a tacrhty on or at any time after the Effective Date 
IS or becomes a Discontinued Facility. Venzon, to the extent 
It has not already ceased providing unbundled access to 
such Discontinued Facility, and provided It has given at 
least ninety (90) days written notice of discontinuance in 
cases where It has not already ceased providing such 
access, will continue to provide unbundled access to such 
Discontinued Facility under the Agreement only through the 
effective date of the notice of discontinuance, and not 
beyond that date 

Where Verizon IS permitted to cease providing a 
Discontinued Facility pursuant to Section 1 6 1 above and 
First Comm has not submitted an LSR or ASR, as 
appropriate, to Venzcn requesting disconnection of the 
Discontinued Facility and has not separately secured from 
Verizon an alternative arrangement to replace the 
Discontinued Facrhty, then Venz on, to the extent It has not 
already done so, may disconnect the subject Discontinued 
Facility without further notice to First Comm In lieu of 
drsconnectrnq the subject Discontinued Facility in the 
foregoing circumstances, Venzon, in its sale discretion, may 
elect to (a) convert the subject Discontinued Facility to an 
arrangement available under a Venzon access tariff (In 
which case month-to-month rates shall apply unless a 
different rate applies under an applicable special access 
term/volume plan or other special access tariff arrangement 
In which First Comm IS then enrolled). a resale 
arrangement, or other analogous arrangement that Venzon 
shall Identify or has Identified In writing to First Cornm, or (b) 
In lieu of such a conversion. repnce the subject 
Discontinued Fac.hty by application of a new rate (or, In 

Verizon's sale discretion, by application of a surcharge to an 
ex.stmq rate) to be equivalent to an arrangement available 
under a Verizon access tariff (at month-to-month rates 
unless a different rate applies under an applicable special 
access term/volume plan or other special access tariff 
arrangement In which First Comm is then enrolled), a resale 
arrangement, or other analogous arrangement that venzon 
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shall Identity or has Identified In writing to First Cornrn. 
provided. however. that Verizon may disconnect the subject 
Discontinued Facility (or the replacement service to which 
the Discontinued Facility has been converted) If First Comm 
falls to pay when due any applicable new rate or surcharge 
billed by Venzon 

1 7 TRRO Certification and Related Provisions 

1.7 1	 TRRO Certification Before requesting unbundled access to a DS1 
Loop, a DS3 Loop. DS1 Dedicated Transport, DS3 Dedicated 
Transport, or Dark Fiber Transport. including, but not limited to. any of 
the foreqo.nq elements that constitute part of a Combination or that 
First Comm seeks to convert from another wholesale service to an 
unbundled network element (collectively, "TRRO Certification 
Elements"). First Comm must undertake a reasonably diligent inquiry 
and, based on that Inquiry, certify that, to the best of ItS knowledge, 
First Comm's request IS consistent with the requirements of the TRRO 
and that First Comm IS entitled to unbundled access to the subject 
element pursuant to section 251(c)(3) of the Act First Comm shall 
provide such certification using the automated method that Venzon 
makes available for that purpose. First Cornrn's reasonably diligent 
mquiry must Include, at a minimum, consideranon of any list of non­
Impaired UNE Wire Centers that Verizon makes or has made available 
to First Comm by notice andlor by publication on Venzon's wholesale 
website (the "Wire Center List") and any back-up data that Venzon 
provides or has provided to First Comm under a non-disclosure 
agreement or that is otherwise available to First Comm 

1 7 2	 Provrsion-then-Drspute Requirements 

1 72 1	 Upon receiving a request from First Comm for unbundled 
access to a TRRO Certification Element and the certification 
required by Section 1.7 1 above, and except as provrded In 
Section 1 723 below, Verizon shall process the request In 
accordance with any applicable standard intervals If 
Venzon wishes to challenge First Cornrn's right to obtain 
unbundled access to the subject element pursuant to 47 
USC § 251(c)(3), then (except as provided In Section 
1 7 2 3 below) Venzon must provisron the subject element 
as a UNE and then seek resolution of the dispute by the 
Commission or the FCC. or through such other dispute 
resolution process that Venzon elects to Invoke under the 
dispute resolution provisions of this Agreement 

1 722	 If a dispute pursuant to section 1 72 1 above IS resolved In 
Verrzon's favor, then First Comm shall compensate Venz on 
for the additional charges that would apply if First Comm 
had ordered the subject faCility or service on a month-to­
month term under Venzon's Interstate special access tariff 
(except as provided In section 1 722 1 below as to Dark 
Fiber Transport) and any other applicable charges, 
applicable back to the date of provisrorunq (Including. but 
not limited to, late payment charges for the unpaid 
difference between UNE and access tariff rates). The 
month-to-month rates shall apply until such time as First 
Comm requests disconnection of the subject tacrhty or an 
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alternative term that Venzon offers under Its Interstate 
special access tariff for the subject facility or service 

1 722	 1 In the case of Dark Fiber Transport (there being 
no analogous service under Venzon's access 
tariffs), the monthly recurring charges that 
Venzon may charge, and that First Comm shall 
be obligated to pay, for each circuu shall be shall 
be the charges for the commercial service that 
Verizon In Its sale discretion, determines to be 
analogous to the subject Dark Fiber Transport 
and, unless otherwise agreed in writing by the 
Parties, Venzcn may, without further notice, 
disconnect the subject dark fiber facility Within 
thirty (30) days of the date on which the dispute 
IS resolved in Verizons favor In any case 
where First Comm, within thirty (30) days of the 
date on which the dispute IS resolved in 
Venzon's favor, submits a valid ASR for a "lit" 
service to replace the subject Dark Fiber 
Transport facility, Verizon shall continue to 
provide the Dark Fiber Transport facility at the 
rates specified above, but only for the duration 
of the standard Interval for installation of the "lit" 
service. 

1 723	 Notwithstanding any other provrsron of the Agreement. 
Venzon may reject a First Comm order for a TRRO 
Certification Element without first seeking dispute 
resolution (a) in any case where First Comrn's order 
conflicts With a provrsion of a Venzon Tariff, (b) In any case 
where First Corum's order conflicts with a non-Impaired 
UNE Wire Center desiqnat.on set forth In a Wire Center List 
that Verizon has made available to First Comm by notice 
and/or by pubhcation on Verizon's wholesale website, (c) In 
any case where First Corum's order conflicts With a non­
Impaired UNE Wire Center designation that the Commission 
or the FCC has ordered or approved or that has otherwise 
been confirmed through previous dispute resolution 
(regardless of whether First Comm was a party to such 
dispute resolution), or (d) as otherwise permitted under the 
Federal Unbundling Rules (including, but not limited to, 
upon a determination by the Commission, the FCC, or a 
court of competent junsdrctron that Verizon may reject 
orders for TRRO Certification Elements Without first seeking 
dispute resolution) 

1 8	 limitation With Respect to Replacement Arrangements Notwithstanding any 
other provrsron of thrs Agreement, any negotiations regarding any UNE­
replacement arrangement. facility, service or the like that Vertzon is not requred 
to provide under the Federal Unbundling Rules (Including without limitation any 
arrangement. facility, service or the like that Venzon offers under an access tariff) 
shall be deemed not to have been conducted pursuant to the Agreement, 47 
USC § 252(a)(1), or47 C F R Part 51, and shall not be subject to arbitration or 
other requirements under to 47 USC § 252(b) Any reference 10 trus 
Attachment to Ver.zons provrsion of a arrangement. facility, service or the like 
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that Venzon IS not required to provide under the Federal Unbundling Rules IS 
solely for the convenience of the Parties and shall not be construed to require or 
permit	 (a) arbitration pursuant to 47 USC § 252(b) of the rates, terms, or 
conditions upon which Venzon may provide such arrangement, tacrlity service or 
the like, or (b) application of 47 U S.C. § 252 in any other respect 

2.	 Verizon's Provision of Network Elements 

Subject to the conditions set forth In Section 1 of this Attachment, In accordance with, but 
only to the extent required by, the Federal Unbundling Rules, Venzon shall provide First 
Comm access to the following 

2 1	 Loops, as set forth in Section 3 of this Attachment 

2.2	 Line Splitting (also referred to as "Loop Sharinq"). as set forth in Section 4 of this 
Attachment: 

2 3	 [Intentionally Left Blank], 

2.4	 Sub-Loops. as set forth In Section 6 of this Attachment, 

2 5	 lnside Wire, as set forth In Section 7 of this Attachment, 

2 6	 Dark Fiber Transport (sometimes referred to as "Dark Fiber IOF'), as set forth In 
Section 8 of this Attachment, 

27	 Network Interface Device, as set forth In Section 9 of this Attachment, 

28	 [Intentionally Left Blank], 

29	 Dedicated Transport (may also be referred to as "Interoffice Transrnission 
Facihtres") (or "IOF"), as set forth In Section 11 of this Attachment 

2 10	 [Intentionally Left Blank] 

2.11	 Operations Support Systems. as set forth in Section 13 of thrs Attachment, and 

2.12	 Other UNEs In accordance with Section 14 of trus Attachment 

3.	 Loop Transmission Types 

Subject to the conditions set forth rn Section 1 of lhrs Attachment, Venzon shall allow 
First Comm to access Loops unbundled from local swrtchmq and local transport, at the 
rates. terms and conditions set forth In Verizon's PSC NY No 10 Tariff, as amended from 
time to time, that relate to or concern Loops, and Verizon shall do so regardless of 
whether or not such rates, terms and conditions are effective Venzon shall allow First 
Comm access to Loops In accordance with. but only to extent required by, the Federal 
Unbundling Rules 

4.	 Line Splitting (also referred to as "Loop Sharing") 

4 1	 Line Splitting IS a process in which one CLEC provides narrowband voice service 
over the low frequency portion of an unbundled copper Loop obtained from 
Venzon (such CLEC may be referred to as the "VLEC") and a second CLEC 
provides digital subscriber line service over the high frequency portion of that 
same Loop (such CLEC may be referred to as the "DLEC") Line Splitting IS 
accomplished through the use of a splitter collocated at the Venzon central office 
where the Loop terminates into a distribution frame or its equivalent 
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42	 Subject to the conditions set forth in Section 1 of this Attachment, First Comm 
may engage In Line Splitting in accordance with this Section 4 and the rates and 
charges provided for In the Pricing Attachment Venzon shall provide access 10 
Line Splitting in accordance with, but only to the extent required by, the Federal 
Unbundling Rules 

4 3	 Any Line Splitting between First Comm and another CLEC shall be accomplished 
by prior negotiated arrangement between First Comm and the other CLEC First 
Comm shall give Venzon written notice of this arrangement through the Verizon 
Partner Solutions Local Service Customer Profile Form (formerly referred to as 
the Venzcn Wholesale Local Service Customer Profile Form) on the Venzon 
Partner Solutions website (formerly referred to as the Venzon wholesale 
website), or such other electronic notice mechanism that Venzon may make 
available, at least thirty (30) days prior to placing an order for a Line Splitting 
arrangement with such other CLEC The other CLEC must have an 
interconnection agreement with Venzon that permits it to engage In Line Splitting 
with First Comm The VLEC shall be responsible for all rates and charges 
associated with the subject Loop as well as rates and charges associated with 
the DLEC's use of the high frequency portion of the Loop, Including, but not 
limited to, service order charges, provisioning and installation charges, central 
office winnq, loop qualification charges, and ass charges. 

44	 In order to facilitate First Comm's engaging In Line Splitting pursuant to this 
Section 4, First Comm may order for use In a Line Splitting arrangement, those 
Network Elements, Combinations, Collocation arrangements, services, facilities, 
equipment and arrangements, appropriate for Line Splitting, that are offered 10 
First Comm by Venzon under the other sections of this Agreement. Such 
Network Elements. Combinations, Collocation arrangements, services, facrliues 
equipment and arrangements, will be provided to First Comm In accordance with, 
and subject to, the rates and charges and other provisions of this Agreement and 
Verizon's applicable Tariffs Verrzon shall be obligated to provide Network 
Elements, Combinations, Collocation arrangements, services, facilities 
equipment and arrangements, for Line Splitting only to the extent required by the 
Federal Unbundling Rules 

45	 First Comm and/or the other participating CLEC shall provide any splitters and/or 
Digital Subscriber Line Access Multiplexers used in a Line Splitting arrangement 

4 6	 The standard provisionmq Interval for the Line Splittmq arrangement shall be as 
set out in the Verizon Product Interval Guide; provided that the standard 
provisioning Interval for a Line Splitting arrangement shall not exceed the 
shortest of the following intervals (1) the standard provrsrorunq Interval for a Line 
Splitting arrangement If stated In an applicable Venzon Tariff, or, (2) the standard 
provrsiornnq Interval for a Line Splitting arrangement, If any, established in 
accordance with the Federal Unbundling Rules The standard provrsrorunq 
Interval for a Line Splitting arrangement shall commence only after any required 
engineering and conditioning tasks have been completed The standard 
provrsrorunq Interval shall not apply where a Line and Station Transfer IS 
performed 

4 7	 Venzon shall not be liable for any claims, damages penalties, liabilities or the 
like of any kind for disruptions to either First Cornrn's or the other CLEC's 
respective voice or data services over a Line Splitting arrangement 

5.	 [This Section Intentionally Left Blank] 

6.	 Sub-Loop 
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Subject to the conditions set forth In Section 1 of this Attachment and upon request by 
First Cornrn, Venzon shall allow First Comm to access Sub-Loops unbundled from local 
swrtchmq and transport, In accordance with the terms of Ver.zon's PSC NY No 10 Tariff, 
as amended from time to time, that relate to or concern Sub-Loops, and Verizon shall do 
so regardless of whether or not such rates, terms and conditions are effective Venzon 
shall allow First Comm access to Sub-Loops In accordance with, but only to the extent 
required by, the Federal Unbundling Rules 

6 1 [Intentionally Left Blank] 

62 [Intentionally Left Blank} 

63 Collocation In Remote Terminals 

To the extent required by Applicable Law, Venzon shall allow First Comm to 
collocate equipment In a Verzon remote terminal equipment enclosure in 
accordance with, and subject to, the rates, terms and conditions set forth In the 
Collocation Attachment and the Pricmq Attachment 

7, Inside Wire 

7 1 House and Riser 

Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by First Cornrn. Venzon shall provide First Comm with access to a House 
and Riser Cable m accordance with, and subject to, the rates terms and 
conditions set forth In Verizon's PSC NY No 10 Tariff, as amended from time to 
time, that relate to or concern House and Riser Cable, and Verizon shall do so 
regardless of whether or not such rates, terms and conditions are effective 
Venzon shall provide First Comm with access to House and Riser Cable In 
accordance with, but only to the extent required by, the Federal Unbundling 
Rules 

8, Dark Fiber Transport and Transitional Provision of Embedded Dark Fiber Loops 

Subject to the conditions set forth In Section 1 of this Attachment and upon request by 
First Cornrn Vertzon shall provide First Comm with access to Dark Fiber Transport In 

accordance with, and subject to, the rates, terms and conditions set forth in Venzon's 
PSC NY No 10 Tariff, as amended from time to time, that relate to or concern Dark Fiber 
Transport, and Venzon shall do so regardless of whether or not such rates, terms and 
conditions are effective Venzon Will provide First Comm access to Dark Fiber Transport 
In accordance with, but only to the extent required by, the Federal Unbundling Rules, 

9, Network Interface Device 

Subject to the conditions set forth In Sectron 1 of this Attachment and upon request by 
First Cornrn. Venzon shall permit First Comm to connect a earner's Loop to the lnside 
WIring of a Customer's premises through Venzons NID at the rates, terms and conditions 
set forth In Verizons PSC NY No 10 Tariff, as amended from time to time that relate to 
or concern NIDs, and Venzon shall do so regardless of whether or not such rates, terms 
and conditions are effective Venzcn shall provrce First Comm with access to NIDs In 

accordance with, but only to the extent required by, the Federal Unbundling Rules 

10, [This Section Intentionally Left Blank] 

11, Dedicated Transport 
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Subject to the conditions set forth In Section 1 of this Attachment, and upon request by 
First Comm, Venzon shall make available to First Comm where facilmes are available, 
Dedicated Transport unbundled from other Network Elements at the rates, terms and 
conditions set forth In Venzon's PSC NY No 10 Tariff, as amended from time to time, 
that relate to or concern Dedicated Transport unbundled from other Network Elements, 
and Venzon shall do so regardless of whether or not such rates, terms and conditions are 
effective, Verizon shall provide First Comm With access to the unbundled Dedicated 
Transport in accordance with, but only to the extent required by, the Federal Unbundling 
Rules, 

12.	 [This Section Intentionally Left Blank] 

13.	 Operations Support Systems 

Subject to the conditions set forth in Section 1 of this Attachment and In Section 8 of the 
Additional Services Attachment, Verizon shall provide First Comm with access via 
electronic Interfaces to databases required for pre-ordering, ordering, provisiorunq. 
maintenance and repair, and billing Verizon shall provide First Comm With such access 
In accordance with, but only to the extent required by, the Federal Unbundling Rules All 
such transactions shall be submitted by First Comm through such electronic Interfaces 

14,	 Availability of Other Network Elements on an Unbundled Basis 

141	 Any request by First Comm for access to a Ver.zon Network Element that IS not 
already available and that Verizon is required by the Federal Unbundling Rules to 
provide on an unbundled basis shall be treated as a Network Element Bona Fide 
Request pursuant to Section 14 3, of this Attachment First Comm shall provide 
Ver.zon access to ItS Network Elements as mutually agreed by the Parties or as 
required by the Federal Unbundling Rules 

142	 Notwithstanding anything to the contrary In this Section 14, a Party shall not be 
required to provide a proprietary Network Element to the other Party under this 
Section 14 except as required by the Federal Unbundling Rules 

14 3	 Network Element Bona Fide Request (BFR) 

1431	 Each Party shall promptly consider and analyze access to a new 
unbundled Network Element in response to the submission of a 
Network Element Bona Fide Request by the other Party hereunder 
The Network Element Bona Fide Request process set forth herein 
does not apply to those services requested pursuant to Report & Order 
and Notice of Proposed Rulernakmq 91-141 (rei Oct 19,1992) 1]259 
and n 603 or subsequent orders 

1432	 A Network Element Bona Fide Request shall be submitted m writing 
and shall Include a technical descnption of each requested Network 
Element 

14 3 3	 The requesting Party may cancel a Network Element Bona Fide 
Request at any time, but shall pay the other Party's reasonable and 
demonstrable costs of processing and/or Implementing the Network 
Element Bona Fide Request up to the date of cancellation, 

14 3 4	 Within ten (10) Business Days of ItS receipt, the receiving Party shall 
acknowledge receipt of the Network Element Bona Fide Request 
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1435	 Except under extraordinary circumstances. within thirty (30) days of Its 
receipt of a Network Element Bona Fide Request, the receiving Party 
shall provide to the requesting Party a preliminary analysts of such 
Network Element Bona Fide Request. The preliminary analysis shall 
confirm that the receiving Party will offer access to the Network 
Element or will provide a detailed explanation that access to the 
Network Element IS not technically feasible arid/or that the request 
does not qualify as a Network Element that IS required to be provided 
by the Federal Unbundling Rules 

14.36	 If the receiving Party determines that the Network Element Bona Fide 
Request IS technically feasible and access to the Network Element IS 
required to be provided by the Federal Unbundling Rules, It shall 
promptly proceed with developing the Network Element Bona Fide 
Request upon receipt of written authonzatron from the requesting 
Party When It receives such authcnzatron the receiving Party shall 
promptly develop the requested services, determine therr availability 
calculate the applicable prices and establish Installation Intervals 
Unless the Parties otherwise agree, the Network Element requested 
must be pnced In accordance With Section 252(d)(1) of the Act 

14 3.7	 As soon as feasible but not more than ninety (90) days after its receipt 
of authonzanon to proceed with developing the Network Element Bona 
Fide Request, the receiving Party shall provide to the requesting Party 
a Network Element Bona Fide Request quote which will Include, at a 
minimum, a dsscnptron of each Network Element, the availability, the 
applicable rates. and the installation Intervals 

14.38	 Within thirty (30) days of ItS receipt of the Network Element Bona Fide 
Request quote. the requesting Party must either confirm ItS order for 
the Network Element Bona Fide Request pursuant to the Network 
Element Bona Fide Request quote or seek arbitration by the 
Commission pursuant to Section 252 of the Act 

14 3 9	 If a Party to a Network Element Bona FIde Request believes that the 
other Party IS not requesting. negotiating or processing the Network 
Element Bona Fide Request in good faith. or disputes a determination. 
or pnce or cost quote or IS falling to act In accordance With Section 
251 of the Act. such Party may seek mediation or arbitration by the 
Cornrrussron pursuant to Section 252 of the Act 

15. Maintenance of Network Elements 

If (a) Frrst Comm reports to Verrzon a Customer trouble, (b) First Comm requests a 
dispatch, (c) Verrzon dispatches a technician, and (d) such trouble was not caused by 
Verrzons facilities or equipment In whole or In part, then Flfst Comm shalt pay Verrzon a 
charge set forth In the Pncinq Attachment for time associated with said dispatch In 
addition. trus charge also applies when the Customer contact as desiqnated by Frrst 
Comm IS not available at the appointed time Frrst Comm accepts responsibility for initial 
trouble Isolation and providing Venzon with appropriate dispatch Information based on ItS 
test results If. as the result of First Comm Instructions. Verizon is erroneously requested 
to dispatch to a site on Verizon company premises ('dispatch m"), a charge set forth ,n 
the Pricing Attachment Will be assessed per occurrence 10 First Comm by Verrzon If as 
the result of First Comm Instructions, Verrzon IS erroneously requested to dispatch to a 
site outside of Verizon company premises ("dispatch out"), a charge set forth in the 
Pricmq Attachment Will be assessed per occurrence to First Comm by Verrzon Verrzon 
agrees to respond 10 First Comm trouble reports on a non-discnrrunatory baSIS consistent 
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with the manner In which It provides service 10 Its own retail Customers or to any other 
similarly situated Telecommunications Carner 

16.	 Combinations, Commingling, and Conversions 

Subject to the conditions set forth In Section 1 of this Attachment, Venzon shall be 
obligated to provide Combinations, Commingling and Conversions only to the extent 
provision of such Combinations, Commingling and Conversions are required by the 
Federal Unbundling Rules To the extent Verizon IS required by the Federal Unbundling 
Rules to provide Combinations, Commingling and Conversions to First Comm, Verizon 
shall provide such Combinations, Commingling and Conversions In accordance With the 
terms, conditions and pnces for such Combinations, Commingling and Conversions as 
provided In Venzon's PSC NY NO.1 0 Tanff, as amended from time to time, that relate to 
or concern Combinations, Commingling and Conversions. and Venz on shall do so 
regardless of whether or not such rates, terms and conditions are effective 

17.	 Routine Network Modifications 

17.1	 General Conditions. In accordance With, but only to the extent required by, the 
Federal Unbundling Rules, and subject to the conditions set forth In Section 1 of 
trus Attachment: 

17 1 1	 Venzon shall make such routine network modifications, at the rates 
and charges set forth In the Prrcing Attachment, as are necessary to 
permit access by First Comm to the Loop, Dedicated Transport, or 
Dark Fiber Transport facilities available under the Agreement 
(Including DS1 Loops and DS1 Dedicated Transport, and DS3 Loops 
and DS3 Dedicated Transport), where the taciuty has already been 
constructed Routine network modifications applicable to Loops or 
Transport are those modifications that Venzon regularly undertakes for 
ItS own Customers and may Include, but are not limited to rearranging 
or splicrnq of In-place cable at existmq splice po.nts: adding an 
equipment case, adding a doubler or repeater, Installing a repeater 
shelf, deploymq a new multiplexer or reconfiqunnp an existmq 
multiplexer, accessing manholes, and deployinq bucket trucks to reach 
aerial cable. Routine network modifications applicable to Dark Fiber 
Transport are those modifications that Venzon regularly undertakes for 
its own Customers and may Include, but are not limited to, splicing of 
In-place dark fiber at ex.stmq splice pomts: accessing manholes, 
deploying bucket trucks to reach aerial cable, and routine acbvruas If 
any, needed to enable First Comm to light a Dark Fiber Transport 
facility that It has obtained from Verizon under the Agreement Venzon 
shall not be obligated to provide optrorucs for the purpose of lighting 
Dark Fiber Transport Routine network modifications do not include 
the construction of a new Loop or new Transport facilities, trenching, 
the pulling of cable. the Installation of new aerial, burred or 
underground cable for a requesting telecommunications earner. the 
placement of new cable, secunng permits or IIghts-of-way, or 
constructing andlor placmq new manholes or conduits Venzon shall 
not be required to build any time drvis.on multiplexing (TDM) capability 
Into new packet-based networks or Into existmq packet-based 
networks that do not already have TDM capability Venzon shall not 
be required to perform any routine network modifications to any facurty 
that IS or becomes a Discontinued Fac.hty. 

172	 [Intentionally Left Blank] 
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17 3	 Nothing contained In this Section 17 shall be deemed (a) to establish any 
obligation of Venz on to provide on an unbundled basis under the Federal 
Unbundling Rules any facility that this Agreement does not otherwise require 
Venzon to provide on an unbundled basis under the Federal Unbundlrng Rules, 
(b) to obhqate Venzon to provide on an unbundled basis under the Federal 
Unbundling Rules. for any period of time not required under the Federal 
Unbundling Rules, access to any Discontinued Facility, or (c) to limit any right of 
Venzon under the Agreement, any Verizon Tariff or SGAT. or otherwise, to cease 
providing a Discontinued Facility 

18.	 Rates and Charges 

The rates and charges for UNEs. Combinations. Commingling routine network 
modifications. and other services, facilities and arrangements, oHered under this 
Attachment shall be as provided In this Attachment and the Pncinq Attachment 

19.	 Good Faith Performance 

If and, to the extent thai. Venzon. pilar to the EHectlve Date of this Agreement, has not 
provided In the State of New York a Service oHered under this Attachment Venzon 
reserves the fight to negotiate In good faith with First Comm reasonable terms and 
conditions (Including, without limitation, rates and implementation nrnstrarnes) for such 
Service. and, If the Parties cannot agree to such terms and conditions (including, without 
limitation, rates and Implementation trrnefrarnes), either Party may utilize the Agreement's 
dispute resolution procedures 
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COLLOCATION ATTACHMENT 

1, Verizon's Provision of Collocation 

Verizon shall provide to First Cornrn in accordance with this Agreement. Venzons 
applicable federal and state Tanffs and the requirements of Applicable Law. Collocation 
for the purpose of Iacihtatmq First Comm's interconnection with Venzcn under 47 USC 
§ 251 (c)(2) or access to Unbundled Network Elements of Venzcn: provided that 
notwithstanding any other provision of th.s Agreement or a Tantf, Venzon shall be 
obligated to provide Collocation to First Comm only to the extent requrred by Applicable 
Law and may decline to provide Collocation to First Comm to the extent that provrsron of 
Collocation IS not required by Applicable Law, Notwithstanding any other provision of this 
Agreement or a Tanft, nothing In thrs Agreement or a Tanff shall be deemed to require 
Verizon to provrde (and, for the avoidance of any doubt. Venzon may decline to provide 
and/or cease providing) Collocation that, If provided by Venzon, would be used by First 
Comm to obtain unbundled access to any network element (a) that Venzon IS not 
required to unbundle under 47 USC § 251 (c)(3) or (b) that Venzon is not required 10 
unbundle under 47 C FR. Part 51 
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911 ATTACHMENT 

1. 911/E-911 Arrangements 

1.1	 911/E-911 arrangements provide a catler access to the appropriate PSAP by 
dialing a 3-dlglt universal telephone number "911". Venzon provides and 
maintains such equipment and software at the 911/E-911 Tandem 
Officetsj/Selectrve Router(s). Verizon Interface po.ntts) and ALI Database as IS 
necessary for 911/E-911 Calls in areas where Venzon IS the designated 911/E­
911 Senvice Provider 

1 2	 Venzon shall make the following information available to First Comm, to the 
extent permitted by Applicable Law. Such Information IS provided at the Venzon 
Partner Solutions website (formerly referred to as the Verizon wholesale 
website)' 

1 2 1	 a listing of the CLLI code (and SS? point code when applicable) of 
each 911/E-911 Tandem Office(s)/Selectlve Router(s) and associated 
geographic location senved for areas where Venzon IS the designated 
911/E-911 Service Provider: 

1 2 2	 a listing of appropriate Verizon contact telephone numbers and 
organizations that currently have responsrbuuy for operanons and 
support of Venzons 911/E-911 network and ALI Database systems 
and 

1 2 3	 where Verizon maintains a Master Street Address Guide (MSAG) on 
behalf of the Controlling 911 Authority, Venzon shall provide to First 
Comm a complete copy of such MSAG annually upon written request 
for each county Within the LATA(s) in the State of New York, where 
First Comm is providing Telephone Exchange Service provided that 
Venzon IS permitted to do so by Controlling 911 Authorily 

2.	 ALI Database 

2 1	 Where Verizon manages the ALI Database Information regarding the ALI 
Database IS provided electronically at the Venzon Partner Solutions website 
(formerly referred to as the Verizon wholesale website) 

22	 Where Venzon manages the ALI Database, Verzon will 

22 1	 store First Comm end user data provided by First Comm In the ALI 
Database 

222	 provide First Comm access to the ALI Database for the Initial loading 
and updating of First Comm end user records In accordance With 
Information contained In the Venzon Partner Solutions website 
(formerly referred to as the Venzon wholesale website). and 

2 2 3	 provide First Comm an error and status report based on updates to the 
ALI Database received from First Comm 

23	 Where Ver.zon manages the ALI Database, First Comm will 

231	 provide MSAG valid E-911 data for each of ItS end users for the irutral 
loading of. and any and all updates to the ALI database, 
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232	 utilize the appropnate Verizon electronic Interface to update E~911 

data in the ALI Database related us end users (and all such database 
Information In the ALI Database shall conform to Verizon standards, 
which are provided at the Verizon Partner Solutions website (formerly 
referred to as the Venzon wholesale webs.tej). 

2.3.3	 use ItS company 10 on all end user records In accordance with NENA 
standards, 

234	 correct any errors that occur dunng the entry of E~911 data In the ALI 
database, and 

2.3 5 enter E~911 data Into the ALI Database In accordance with NENA 
standards for LNP This Includes, but IS not limited to. usrnq First 
Comm's NENA 10 to lock and unlock records and the posting of the 
Frrst Comm NENA 10 to the ALI Database record where such locking 
and unlocking feature for E~911 records IS available, or as defined by 
local standards First Comm is requrred to promptly unlock and 
migrate ItS E~911 records In accordance with NENA standards. In the 
event that First Comm discontinues providing Telephone Exchange 
Service to any of its end users, It shall ensure that ItS E~911 records for 
such end users are unlocked In accordance wuh NENA standards 

24	 In the event Frrst Comm uses an Agent to Input ItS end user's E~911 data to the 
ALI Database through the appropriate Verizon electronic interface, First Comm 
must provide a Letter of Authonzauon. In a form acceptable to Venzon 
Identifying and authorizing Its Agent 

3.	 911/E~911lnterconnection 

3 1	 First Comm may. In accordance With Applicable Law. Interconnect to the Venzon 
911/E~911 Tandem Offlce(s)/Selectlve Router(s) or Verizon interface pointts) 
Venzon Will desrqnate Interface pornt.s). eg, digital cross connect systems 
(DCS), where Frrst Comm may Interconnect With Verizcn for the transmission 
and routing of 911/E~911 Calls to all subtendinq PSAPs that serve the areas In 
which Frrst Comm provides Telephone Exchange Services 

32	 In order to Interconnect With Venzon for the transmission and routing of 911/E~ 

911 Calls Frrst Comm shall 

32 1	 Interconnect With each Venzon 911/E~911 Tandem Offlces(s)/Selectlve 
Router(s) or Venzon Interface POints that serves the exchange areas In 
which First Comm IS authonzed to and will provide Telephone 
Exchange Service: 

322	 provide a minimum of two (2) one-way outgoing 911/E~911 trunks over 
diversely routed tacrhnes that are dedicated for onqinatmq 911/E~911 

Calls from the Fllst Comm sw.tch to each desiqnated Venzon 911/E~ 

911 Tandem Oftrcersl/Selecnve Router(s) or Venzon Interface porntts). 
usmq SS? Signaling where available as necessary 

3.2.3	 [Intentionally Left Blank], 

3.24	 provide sufficrent trunks and facrlines to route 911/E~911 Calls from 
Frrst Comm to the desqnatec Venzon 911/E~911 Tandem 
Offrcetsj/Selechve Router(s) or Venzon Interface pointjs) First Comm 
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IS responsible for requesting that trunks and facilities be routed 
diversely for 911/E~911 Interconnection, 

32 5	 determine the proper quantity of trunks and facilities from its swrtchtes) 
to the Venzon 911/E~911 Tandem Offlce(s)/Selectlve Router(s) or 
Venzon Interface pomtts), 

326	 engineer ItS 911/E~911 trunks and facilities to attain a minimum P 01 
grade of service as measured usrnp the "busy day/busy hour" cnterta 
or at such other minimum grade of service as required by Applicable 
Law or the Controlling 911 Authonty; 

327	 monitor ItS 911/E~911 trunks and facrhtres for the purpose of 
determining onqrnatmq network traffic volumes If the First Comm 
traffic study Indicates that additional trunks and/or faciliiles are needed 
to meet the current level of 911/E~911 Call volumes, First Comm shall 
order or otherwise provide adequate additional trunks and/or Iacrlitres. 

328	 promptly test aIl911/E~911 trunks and facilities between the First 
Comm network and the Venzon 911/E~911 Tandem Offlcels)/Selectlve 
Routerrs) or Venzon Interface point(s) to assure proper functrorunq of 
911/E~911 arrangements First Comm agrees that II will not transmit or 
route live 911/E~911 Calls until successful testing IS completed, and 

329	 Isolate, coordinate and restore aI1911/E~911 network maintenance 
problems from ItS switch(es) to the Verrzon 911/E~911 Tandem 
Offlce(s)/Selectlve Router(s) or Venzon Interface points. First Comm 
Will advise Venzon of the c.rcutt identification when notifying Venzon of 
a failure or outage 

4.	 911/E~911 General 

4 1	 Venzon and First Comm will work cooperatively to arrange meetings with the 
Controlling 911 Authorities to answer any technical questions the PSAPs, or 
county or municipal coordinators may have regarding the Initial 911/E~911 

arrangements 

42	 First Comm Will compensate Venzon for provrs.on of 911/E~911 Services 
pursuant to the Pncing Attachment of thrs Agreement 

4 3	 First Comm and Ver.zcn Will comply with all Applicable Law (Including 911 taxes 
and surcharges as defined by Applicable Law) pertaining to 911/E~911 

arrangements 

4.4 First Comm wril collect and remit. as required any 9111E~911 applicable 
surcharges from ItS end users In accordance with Applicable Law 

5.	 Good Faith Performance 

If and. to the extent that, Verrzon, pnor to the Effective Date, has not provided In the State 
of New York a Service offered under this Attachment, Venzon reserves the right to 
negotiate In good faith with First Comm reasonable terms and conditions (Including 
without limitation, rates and Implementation limefrarnes) for such Service, and, If the 
Parties cannot agree to such terms and conditions (Including. without limitation, rates and 
Implementation timeframes), either Party may utilize the Agreement's dispute resolution 
procedures 
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PRICING ATTACHMENT 

1. General 

1 1	 As used In this Attachment. the term "Charges" means the rates. fees. charges 
and prices for a Service. 

1 2	 Except as stated In Section 2 or Section 3 of this Attachment. Charges for 
Services shall be as stated in this Section 1 

1 3	 The Charges for a Service shall be the Charges for the Service stated In the 
Providing Party's applicable Tariff 

1 4	 In the absence of Charges for a Service established pursuant to Section 1 3 of 
this Attachment. the Charges shall be as stated In Appendix A of this Pricing 
Attachment For rate elements provided In Appendix A of this Pricing Attachment 
that do not Include a Charge. either marked as "T8D" or otherwise. Verizon is 
developing such Charges and has not finished developing such Charges as of 
the Effective Date of this Agreement ("Effective Date") When Venzon finishes 
developing such a Charge. Verizon shall notify First Comm in writing of such 
Charge in accordance with. and subject to. the notices provrsions of this 
Agreement and thereafter shall bill Fllst Comm. and Frrst Comm shall pay to 
Verizon. for Services provided under this Agreement on the Effective Date and 
thereafter In accordance with such Charge Any notice provided by Venzon to 
First Comm pursuant to this Section 1.4 shall be deemed to be a part of 
Appendix A of this Pricing Attachment immediately after Verizon sends such 
nonce to Fllst Comm and thereafter 

1 5	 The Charges stated In Appendix A of this Pricing Attachment shall be 
automatically superseded by any applicable Tanff Charges. The Charges stated 
In Appendix A of ttus Pricing Attachment also shall be automatically superseded 
by any new Charge(s) when such new Charge(s) are required by any order of the 
Commission or the FCC. approved by the Commission Or the FCC. or otherwise 
allowed to go into effect by the Commission or the FCC (Including but not limited 
to. In a Tanff that has been filed with the Commission or the FCC) provided such 
new Charge(s) are not subject to a stay Issued by any court of competent 
jurtsdrctron 

1 6	 In the absence of Charges for a Service established pursuant to Sections 1 3 
through 1 5 of thrs Attachment. If Charges for a Service are otherwise expressly 
provided for in this Agreement. such Charges shall apply 

1 7	 In the absence of Charges for a Service established pursuant to Sections 1 3 
through 1 6 of this Attachment, the Charges for the Service shall be the Providing 
Party's FCC or Cornrrussion approved Charges 

1 8	 In the absence of Charges for a Service established pursuant to Sections 1 3 
through 1 7 of this Attachment, the Charges for the Service shall be mutually 
agreed to by the Parties In wnnnq 

2.	 Verizon Telecommunications Services Provided to First Comm for Resale Pursuant 
to the Resale Attachment 

2 1	 Venzon Telecommunications Services for which Ver.zon IS Required to Provide a 
Wholesale Discount Pursuant to Section 251(c)(4) of the Act 
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2 1 1 

21 2 

2 1 3 

2 1 4 

2 1 5 

The Charges for a Ver.zcn Telecommunications Service purchased by 
First Comm for resale for which Venzcn IS required to provide a 
wholesale discount pursuant to Section 251 (c)(4) of the Act shall be 
the Retail Price for such Service set forth In Verizon's applicable Tariffs 
(or, If there IS no Tariff Retail Price for such Service, Venzon's Retail 
Price for the Service that IS generally offered to Verizon's Customers), 
less. to the extent required by Applicable Law (a) the applicable 
wholesale discount stated In Verizon's Tariffs for Venzon 
Telecommunications Services purchased for resale pursuant to 
Section 251(c)(4) of the Act, or (b) In the absence of an applicable 
venzon Tariff wholesale discount for Venzon Telecommurucanons 
Services purchased for resale pursuant to Section 251(c)(4) of the Act, 
the applicable wholesale discount stated In Appendix A for Venzon 
Telecommunications Services purchased for resale pursuant to 
Section 251(c)(4) of the Act 

The Charges for a Venzon Telecommunications Service Customer 
Specific Arrangement ("CSA") purchased by First Comm for resale 
pursuant to Section 3 3 of the Resale Attachment for which Verlzon IS 
required to provide a wholesale discount pursuant to Section 251(c)(4) 
of the Act shall be the Retail Price for the CSA. less, to the extent 
required by Applicable Law. (a) the applicable wholesale discount 
stated In Venzons Tanffs for Venzon Telecommunications Services 
purchased for resale pursuant to Section 251 (c)(4) of the Act: or (b) In 
the absence of an applicable Verlzon Tariff wholesale discount for 
Venzon Telecommunications Services purchased for resale pursuant 
to Section 251 (c)(4) of the Act, the applicable discount stated In 
Appendix A for Venzon Telecommunications Services purchased for 
resale pursuant to Section 251 (c)(4) of the Act Notwithstanding the 
foregoing, In accordance with, and to the extent permitted by 
Applicable Law, Verrzon may establish a wholesale discount for a CSA 
that differs from the wholesale discount that IS generally applicable to 
Telecommunications Services provided to First Comm for resale 
pursuant to Section 251(c)(4) of the Act 

Notwithstanding Sections 2 1 and 2 2 of this Attachment, In 
accordance with, and to the extent permitted by Applicable Law 
Verlzon may at any time establish a wholesale discount for a 
Telecommunications Service (including, but not limited to, a CSA) that 
differs from the wholesale discount that is generally applicable \0 

Telecommunications Services provided to First Comm for resale 
pursuant to Section 251 (c)(4) of the Act 

The wholesale discount slated In Appendix A shall be automatically 
superseded by any new wholesale discount when such new wholesale 
discount Is required by any order of the Commission or the FCC, 
approved by the Commission or the FCC, or otherwise allowed to go 
Into effect by the Commission or the FCC, provided such new 
wholesale discount Is not subject to a stay Issued by any court of 
competent JUrisdiction 

The wholesale discount provided for In Sections 2 1 1 through 2 1 3 of 
trus Attachment shall not be applied to 

2 1 51 Short term promotions as defined m 47 CFR § 51 613. 
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2 1 5 2	 Except as otherwise provided by Applicable Law, Exchange 
Access services: 

2 1 5 3	 Subscriber Line Charges, Federal Line Cost Charges, end 
user common line Charges, taxes, and government 
Charges and assessment (including, but not limited to, 9-1­
1 Charges and Dual Party Relay Service Charges) 

2 154	 Any other service or Charge that the Commission, the FCC. 
or other governmental entity of appropriate JUriSdiction 
determines IS not subject to a wholesale discount under 
Section 251 (c)(4) of the Act 

22	 Venzon Telecommunications Services for which Venzon is Not Required to 
Provide a Wholesale Discount Pursuant to Section 251 (c)(4) of the Act 

22 1	 The Charges for a Verrzon Telecommunications Service for which 
Verizon is not required to provide a wholesale discount pursuant to 
Section 251 (c)(4) of the Act shall be the Charges stated In Venzons 
Tariffs for such Venzon Telecommunications Service (or if there are 
no Venzon Tariff Charges for such Service, Veriz ons Charges for the 
Service that are generally offered by Venzon) 

22.2	 The Charges for a Venzon Telecommunications Service customer 
specific contract service arrangement ('CSA") purchased by First 
Comm pursuant to Section 3 3 of the Resale Attachment for which 
Venzon IS not required to provide a wholesale discount pursuant to 
Section 251 (c)(4) of the Act shall be the Charges provided for In the 
CSA and any other Charges that Venzon could bill the person to whom 
the CSA was originally provided (Including, but not limited to, 
applicable Venzon Tariff Charges) 

2 3	 Other Charges 

2 3 1	 First Comm shall pay, or collect and remit to Venzon, without discount, 
all Subscriber Line Charges, Federal Line Cost Charges, and end user 
common line Charges, associated with Verizon Telecommunications 
Services provided by Venzon to First Comm 

3.	 First Comm Prices 

Notwithstanding any other provrsion of trus Agreement. the Charges Ihat First Comm bills 
Venzon for First Comm's Services shall not exceed the Charges for Verzon's 
comparable Services, except to the extent that First Cornrn's cost to provide such First 
Comms Services to Venzon exceeds the Charges for Venzon's comparable Services 
and First Comm has demonstrated such cost to Venzon, or, al Verizon's request. to the 
Commission or the FCC 

4,	 [This Section Intentionally Left Blank) 

5,	 Reg ulatory Review of Prices 

Notwithstandinq any other provisron of thrs Agreement, each Party reserves ItS respective 
nghts to institute an appropriate proceeding With the FCC, the Commission or other 
governmental body of appropnate Jurisdiction (a) with regard to the Charges for ItS 
Services (includrnq but not limited to. a proceeding to change the Charges for lis 
services, whether provided for in any of ItS Tariffs, In Appendix A, or otherwise), and (b) 
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with regard to the Charges of the other Party (Including, but not limited to. a proceeding 
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any 
Charges that are reduced) 
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APPENDIX A TO THE PRICING ATTACHMENT ' 

(NEW YORK) 
V1.10 

A. INTERCONNECTION' 

I. Rate for Call Transport & Termination (Reciprocal Compensation Rates) 

1 Reciprocal Compensation Traffic Tandem or 
End Office Rate 

Rates for Reciprocal Compensation are as set 
forth in Venzon's NY PSC NO.8 Tariff, as 
amended from time to time 

2 Access charges for termination of Intrastate 
and interstate Toll Traffic 

Per Venzon FCC Interstate Tariff No 11 and 
Intrastate Verizon NY PSC No 11 access tariffs 
for Feature Group D service, as amended from 
time to time. 

3 Entrance tacrhues, and transport, as 
appropriate, for Interconnection at Venzon End 
Office, Tandem Office, Serving Wire Center or 
other Point of Interconnection 

Per Verizon FCC Interstate Tariff No 11 and 
intrastate Verizon NY PSC NY No. 11 access 
tariffs for Feature Group D service, as amended 
from time to time 

II. Transit Service 

a Tandem Transit Traffic Service 

The rate for Transn Service IS based upon the rates set forth In PSC NY No 8 Tariff, as 
amended from time to time 

Ttus Appendix may contain rates for (and/or reference) services facrlrnes. arrangements and the like [hal 
venzon does .'10\ have an obligation 10provide under the Agreement (e 9 services, tacurhes arrangements and the like 
n-at venzon IS not required to provide under Section 251 of the Act) Notwrtbstandmq any such rates (and/or references) 
and for the avoidance 01any doubt. nothing In thrs Appendix shall be deemed \0 require venzon 10provide a service 
facility, arrangement or the like that the Agreement does not require Venzon 10 provide or 10 provide a service. tacutv. 
arrangement or the like upon rates. terms or conditions other thar' those thaI may be required by the Aqreement 

All rates and charges set forth In tlus Appendix shall apply unhl such time as they are replaced by new rates 
and/or Charges as the Commission or the FCC may approve or allow to go Into effect from lime 10 time. subject however 
10 any slay or other order Issued by any court of competent Jurisdiction In addition to any rates and charges set forth 
herem venzon effective as of March 11, 2005, may. but shall not be required 10. charge (and Firs! Comm shall pay) any 
rates and charges that apply to a CLEG's embedded base of certam UNEs pursuanlto Ihe FCC's Order on Remand. 
Unbundled Access /0 Network Elements, Review of the Section 251 Unbundlmg Obligations of Incumbent Local 
Exchange comers. WC Docket No 04-313 CC Docket No 01·338 (FCC rei Feb 4,2005) (the "TRRO"), the toregoll'g 
being Without limitation of other rates and charges that may apply under subsequent FCC orders or otherwise In 
addition, as set forth In Industry Notices, access tariff rates and/or other applicable non-UNE rates may apply for certain 
facilities and arrangements thai are no longer available as unbundled network elements or combinations thereof 

Unless a crtanon IS provioec 10 a generally applicable Venzon tanft. all listed rates and services are available only 
to First Comm when purchasmq these servrces for use In the provrsron of Telephone Exchange Service. and apply only to 
Recproca' Cornpenaatron Iratnc and local Ancillary Tratnc venzon rates and services for use by Firs! Comm In Ihe 
carriage of Toll Trattrc shall be subjectto venzcn's tariffs for Exchange Access Service Adherence to these limitations IS 

subject to a reasonable periodic audit by venzcn 

All rates and charges specified herein are pertaining to the Interconnection Allachment 
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b Dedicated Transit Service 

The rates for Dedicated Transit Service 
amended from time to time 

are as set forth In PSC NY No 8 Tariff, as 

B. UNBUNDLED NETWORK ELEMENTS 3 
4 

I, Unbundled Loca/Loops 

A Rates for all ULL types are as set forth In Verizons PSC NY No 10 Tariff. as 
amended from time to time, subject 10 the provisions of the Network Elements 
Attachment 

B The rate for Line and Station Transfe-" is as set forth in Verizons PSC NY No 
10 Tariff. as amended from time to time, subject to the provis.ons of the Network 
Elements Attachment and applies to xDSL Loops The IDLC Surcharge applies 
when a Line and Station Transfer associated with a HotCut IS performed and IS 
as set forth In Venzons PSC NY No 10 Tariff 

II. Unbundled IOF 

Rates for all unbundled IOF elements are as set forth In Venzon's PSC NY No 10 Tariff, 
as amended from time to time, subject to the provrsions of the Network Elements 
Attachment. 

III. Unbundled Network Interface Device and House and Riser 

Rates for unbundled network Interface device and house and rrser are as set forth In 
Venzons PSC NY No 10 Tariff, as amended from time to time, subject to the provrsions 
of the Network Elements Attachment 

IV. Intrastate Collocation 

The rates for Intrastate Collocation are based upon the rates set forth In PSC NY No 
Tariff, as amended from time to time 

8 

All rates and charges specthed herein are pertaining 10 the Network Elements Attachment Venzon does not 
agree thal UNE pnces must be based solely on forward-looking costs and Vertzun reserves the nqruto seek \0 change 
UNE cnces to conform to any modification of the FCC's UNE pncmq rules 

For u-e avoidance of any doubt, In addition to any rates and charges set forth herem Venzon. ettectrve as of 
March 11, 2005, may, bur shall not be required to charge (and Fusr Comm shall pay) any rates and charges that apply \0 
a CLEC's embedded base 01certain UNEs pursuant 10the TRRO, 1M toreqomq being wttnouthmdauon of other .ares and 
charges tnat may apply under subsequent FCC orders or omerwrse. In addition, as set forth In tnoustry Notices 
surcharges may apply to certain rates contained herein In order 10 apply a rate ecnnvafent to the resale discount rate for 
certain Iacrhues and arrangements that are no longer available as unbundled network elements or comtnnatrons thereof 

Line and Station Transfer applies where venzon swaps facilities In order to provrs.on a Copper Facnrtv 
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V. Line Splitting (also referred to as "Loop Shannq"]" 7 

A.	 Unbundled Local Loops As Applicable per this Appendix A for UNE 
Local 2-Wire Digital (DSL qualified) Loops 
Monthly Recurring Charges and Non­
Recurring Charges as amended from time to 
time. Includes, without limitation, Recurring 
2·Wire Digital (DSL qualified) Loop Charges, 
Service Order Charge (per order), Service 
Connection Charge" (per loop), Service 
Connection-Other Charge" (per loop), and 
Provisioning charges. Also includes without 
limitation, if applicable, Field Dispatch, TC 
Not Ready, Loop Qualification, Engineering 
Query, Engineering Work Order, Trouble 
Dispatch, Misdirects, Dispatch In, Out and 
Dispatch Expedites, Installation Dispatch, 
Manual Intervention, Expedited, Digital 
Designed Recurring and Non-Recurring 
Charges. 

B. Other Charges	 i. Regrade $NRC TBD 

ii.	 *Service Connection 
*Service Connection-Other 

A second Service Connection NRC and 
Service Connection Other NRC applies on 
New Loop Sharing Arrangements involving 
the connection of both voice and data 
connections. 

iii. Disconnect 

A disconnect NRC applies as applicable, on 
total Loop Sharing disconnects 

iv. Line and Station Transfers! 
Pair Swaps 

An LST/Pair Swap NRC applies, as 
applicable, on LST activity performed on 
New Loop Sharing Arrangements 

Rates for th€ mdrvrdual line splitting components are contained In eXisting terms for Unbundled Network 
Elements and Collocation 

This Pricing Attachment Incorporates by reference the rates sel forth In the Agreement for the services and 
charges referenced herein in the evcnt ttus Pricing Attachment refers to a service thai IS not available under the 
Agreement, the Agreement Shall control Nothing In tlus Appencrx A shall be deemed 10require venzon to provide a 
service thattoe Agreement does not requue vcnzon 10 provide 
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C.	 Collocation Rates As Applicable per this Appendix A. 
Collocation Rates (including, 
without Limitation, Splitter 
Connection and Installalion 
Rates) 

D.	 Rates for Splitter Connection and Installation Rates are as set forth in Verizon's 
PSC NY No.8 Tariff, as amended from time to time. 

VI. Combinations of Unbundled Network Elements 

Rates for all combination types are as set forth In Venzon's PSC NY No 10 Tanff, as 
ame nded from time to time. 

VII. Unbundled Sub-loop Arrangements (USlA) 

Rates for USLA are as set forth in Verizon's PSC NY No 10 Tariff, as amended from 
time to time. subject to the provrsions of the Network Elements Attachment 

VIII. Dark Fiber 

Rates for Dark Fiber are as set forth In Venzon's PSC NY No 10 Tanff, as amended from 
time to time, subject to the provisions of the Network Elements Attachment 

IX. Routine Network Modifications" 

Non-Recurring Charges 
Clear Defective Parr (where feasible) TBO+ 
Reassignment of Non-Working Cable Parr TBO+ 
Binder Group Rearrangement 180+ 
Repealer - Installation TBO+ 
Apparatus Case - Installation TBO+ 
Range Extenders - OSO Installation TBO+ 
Range Extenders - OS1 Installation 180+ 
Channel Unit to Un.versal/Cotted OLC System (existing) TBO+ 
Serving Terminal - lnsta'Iatrcn/Upqrade TBO+ 
Activate Dead Copper Pair TBO+ 
Multiplexer - 1/0 - Installation TBO+ 
Multiplexer - 1/0 - Reconflguratlon TBO+ 
Multiplexer - 3/1 - Installation TBO+ 
Multiplexer - 3/1 - Reconnquration TBO+ 
Multiplexer - Other - Installation TBO+ 
Move Drop TBO+ 
Cross-Connection - EXisting Fiber Facuty TBO+ 

Ttus Appendix may contain rates and charges for (and/or reference) services. tacrntres. arrangements and the 
like thai Venzon does not have an obhqatron to provide under ttus Agreement (e 9 services, tacrlrnes. arrangements and 
the like lor which and unbundling requirement does not exist under 47 USC Section 251(c)(3)) Notwithstanding any 
such rates and/or charges (and/or references) and, for the avoidence of any doubt, nothing In ttus Appendix shall be 
deemed 10required Venzon to provide a servrce facility. arrangement or the like that the Agreement does not requue 
Venzon 10provrde or to provide a service Iacrlnv. arrangement or the like upon rates, terms conditions other than those 
that may be reqoned by the Agreement 

+ Wtlile Venzon IS not pursumq charges assooatec with routine network mcort.catrons at ttus lime Venz on 
reserves the right to pursue such charges at a later dale 
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Line Card - Installation TBO+
 
Copper Rearrangement TBO+
 
Central Oftrce Terminal-Installation T80+
 
10LC Only Condition T80+
 
Other Required Modifications T80+
 
No Facilities - Confirmation T80+
 

OTHER
 
Commingled Arrangements - per crrcutt NRC TBO+
 
Conversion - Service Order TBO+
 
Conversion - Installation per circuit TBO+
 
Circuit Retag - per CIrCUIt TBO+
 

Dark Fiber - Dark Fiber Routine Network Modifications TBO+
 

C. RESALE' 

I. Wholesale Discounts 

Wholesale discounts are as set forth In Verizons PSC NY No 9 Tanff, as amended from 
time to time 

Month- to- month discounts 

(a) Where First Comm purchases Venzon-provided Operator Services 
(1) BUSiness 
(2) ReSidence 

(b) Where First Comm does not purchase Verizon Operator Services 
(1) BUSiness
 
\2) Residence
 

D. CUSTOMER USAGE DETAIL CHARGES 

Rates for Customer Usage Detail are as set forth In Verizon's PSC NY No, 10 Tanft, and 
PSC NY No 9 TariH as amended from time to time 

E. TIME AND MATERIALS CHARGES 

Rates for Time and Matenals are as set forth In Verrzon's PSC NY No 10 TariH. as 
amended from time to time 

F. 911/E911 INTERCONNECTION 

Rates for Interconnection to Verizon 911 or E911 hub tandem and access to suotendinq 
PSAPS are as set forth In Venzon's PSC NY No, 8. as amended from time to time 

G. OPERATIONS SUPPORT SYSTEMS 

(a) Rates for all access to. development. maintenance and use of Operations 
Support Systems. as related to the provision of unbundled Network Elements, are as set 
forth In Verizons PSC NY No 10 Tanft, as amended from time to time. subject to the 
provrsions of the Network Elements Attachment 

All rates and charges specrnec herein are pertaining to Ihe Resale Attachmenl 
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(b) Rates for all access to, development, maintenance and use of Operations 
Support Systems, as related to the provision of Resale, are as set forth In venzons PSC 
NY No 9 Tariff, as amended from time to time 

(c) Rates for all access to, development, maintenance and use of Operations 
Support Systems, as related to the provision of Interconnection are as set forth In 
Venzons PSC NY No 8 Tariff, as amended from time to time 
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EXHIBIT A TO SECTION 3.1 (FIBER MEET ARRANGEMENT) OF THE INTERCONNECTION 
ATTACHMENT 

Technical Specifications and Requirements
 

for
 

First Comm - VERIZON NEW YORK INC.
 
Fiber Meet Arrangement No. [XX]
 

The following technical specifications and requirements will apply to First Comm - Venzon New 
York Inc Fiber Meet Arrangement [NUMBER] ("FM No. [XX]") 

FM No [XX] will provide interconnection facilities for the exchange of applicable traffic (as 
set forth In the Amendment) between Venzons [NAME OF TANDEM/END OFFICE] and 
First Corum's [NAME OF TANDEM/END OFFICE] In the State of New York A diagram 
of FM No. [XX] IS Included as Exhibit A-1 

2	 Fiber Meet POints ("FMPs") 

2 1	 FM No [XX] will be configured as shown on Exhibit A-1 FM No [XX] Will have 
two FMPs Neither FMP IS more than Ihree (3) miles from the nearest Venzon 
Tandem or End Office 

2 2	 Verizon will provrsron a Fiber Network Interface Device ("FNID") at [POLE XX, 
STREET YY, TOWN ZZ. STATE] and terminate L..J strands of ItS fiber optrc 
cable In the FNID The FNtD provisioned by Verizon Will be a 
[MANUFACTURER. MODEL]. Venzon Will bear the cost of installing and 
maintaining ItS FNID The fiber patch panel within Verizcn's FNID Will serve as 
FMP No 1 Venzon Will provide a fiber stub at the fiber patch panel In Venzons 
FNID for First Comm to connect L..J strands of ItS fiber cable [--.J 
connectors Venzons FNID Will be locked, but Venzon and First Comm Will have 
24 hour access to their respective side of the fiber patch panel located In 
Venzons FNID. 

23	 First Comm will prov.sion a FNID at [POLE XX, STREET YY, TOWN ZZ STATE] 
and terminate L..J strands of ItS fiber optrc cable In the FNID The FNID 
provisioned by First Comm will be a [MANUFACTURER, MODEL] First Comm 
Will bear the cost of Installing and maintaining ItS FNID The fiber patch panel 
Within First Cornrns FNID Will serve as FMP No 2 First Comm Will provide a 
fiber stub at the fiber patch panel In First Cornrns FNID for Venzon to connect 
L..J strands of ItS fiber cable First Comms FNID will be locked, but First 
Comm and Verlzon Will have 24 hour access to their respective Side of the fiber 
patch panel located In First Comrn's FNID 

3	 Transmission Characteristics 

3 1	 FM No [XX] Will be built [as a nng configuration] 

32	 The transmission Interface for FM No [XX] will be [Synchronous Optical Network 
("SONET)) 
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33	 Terminating equipment shall comply with [SONET transmission requirements as 
specified In Telcord.a Technologies document GR-253 CORE (Tables 4-3 
through 4-11)1 

3 4	 The optical transmitters and receivers shall provide adequate power for the end­
to-end length of the fiber cable to be traversed 

3.5	 The optical transmission rate will be [Unidirectional] OC-[XX] 

36	 The path switch protection shall be set as [Non-Revertive] 

37	 Venzon and First Comm shall provide [Primary Reference Source traceable 
timing] 

4	 Add Drop Multiplexer 

4 1	 Verizon will. at ItS own cost, obtain and Install (at Its own premise) ItS own Add 
Drop Multiplexer Venzon will use a [MANUFACTURER, MODEL] Add Drop 
Multiplexer with firmware release of IX X] at the nelwork level Before making 
any upgrade or change to the firmware of Its Add Drop Multiplexer. Verizon must 
provide First Comm with fourteen (14) days advance wntten notice that descrrbes 
the upgrade or change to Its firmware and slates the date on which such 
firmware will be activated in Verizon's Add Drop Multiplexer 

42	 First Comm will, at its own cost, obtain and Install (at ItSown premise) ItSown 
Add Drop Multiplexer. First Comm will use a [MANUFACTURER. MODEL] Add 
Drop Multiplexer with firmware release of [X X] at the network level Before 
making any upgrade or change to the firmware of Its Add Drop Multiplexer First 
Comm must provide Venzon with fourteen (14) days advance wrrtten notice that 
descnbes the upgrade or change to Its firmware and states the date on which 
such firmware or software will be activated In First Cornrns Add Drop Multiplexer 

4 3	 First Comm and Venzon will monitor all firmware upgrades and changes to 
observe for any failures or anomalies adversely affecting service or 
administration If any upgrade or change to firmware adversely affects service or 
administration of FM No [XX], the firmware will be removed from the Add Drop 
Multiplexer and Will revert to the previous version of firmware. 

4 4	 The Data Communication Channel shall be disabled between the Venzon and 
First Comm Add Drop Multiplexers of FM No [XX] 

5	 Testing 

5 1	 Pnor to turn-up of FM No [XX). Venzon and First Comm Will mutually develop 
and Implement testing procedures for FM No. [XX] 

6	 Connecting Facility Assignment ("CFA") and Slot Assignment Allocation ("SAAl 

6 1	 For one-way and two-way trunk arrangements, the SAA Information Will be 
turned over to First Comm as a final step of turn up of the FM No. [XXI 

62	 For one-way trunk arrangements, Venzon will control the CFA for the subtendmq 
facuitles and trunks connected to Venzon's slots and First Comm Will control the 
CFA for the subtendinq Iacilitres and trunks connected to First Comms slots 
First Comm Will place tacuny orders against the first half of the fully configured 
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slots (for example, slots 1-6 of a fully configured OC12) and venzon will place 
orders against the second half of the slots (for example, slots 7-12) If either 
Party needs the other Party's additional slot capacity to place orders, this will be 
negotiated and assigned on a case-by-case basis. For SM, Venzon and First 
Comm shall JOintly designate the slot assignments for Verizons Add Drop 
Multiplexers and First Cornrn's Add Drop Multiplexer In FM No. [XX] 

6.3	 For two-way trunk arrangements, First Comm shall control the CFA for the 
subtendrnq Iacihtres and trunks connected to FM No [XX]. First Comm shall 
place facility and trunk orders against the total available SM capacity of FM No 
[XXI 

7	 Inventorv ProvIsioning and Maintenance Surveillance and Restoration 

7.1	 Venzon and First Comm will Inventory FM No [XX] 10 their operational support 
systems before the order flow begins 

7 2	 Venzon and First Comm will notify each other's respective Maintenance Control 
Office of all troubleshooting and scheduled maintenance activity to be performed 
on FM No [XX) facilities prior to undertaking such work, and will adv.se each 
other of the trouble reporting and maintenance control pomt contact numbers and 
the days and hours of operation. Each Party shall provide a timely response to 
the other Party's action requests or status mqumes. 

7 3	 Venzon will be responsible for the provrsrorunq and maintenance of the FM No 
[XXI transport Iacrhtres on Venzons side of the FMPs, as well as delivering ItS 
applicable traffrc to the FMPs. First Comm will be responsible for the provisiorunq 
and maintenance of the FM No [XX] transport Iacihties on the First Cornrn's Side 
of the FMPs, as well as delivering ItS apphcable tratfrc to the FMPs. As SUCh, 
other than payment of any applicable intercarrier compensation charges pursuant 
to the terms of the Agreement, neither Party shall have any obligation to pay the 
other Party any charges In connection With FM No [XX] 

7.4	 Verizon and First Comm will provide alarm surveillance for their respective FM 
No [XX] transport facilities Venzon and First Comm Will notify each other's 
respective maintenance control office of all troubleshooting and scheduled 
rnarntenance activity to be performed on the facility prior to undertaking such 
work, and Will advise each other of the trouble reporting and maintenance control 
pomt contact numbers and the days and hours of operation 

8	 Cancellation or Modification of FM No [XXI 

8 1	 Except as otherwise provided In this Section 8, all expenses and costs 
associated With the construction, operation, use and maintenance of FM No [XXI 
on each Party's respective Side of the FMPs will be borne by such Party 

8 2	 If either Party terminates the construction of the FM No [XXI before It IS used to 
exchange trafftc, the Party terminating the construction of FM No [XXI Will 
compensate the other Party for that Party's reasonable actual Incurred 
construction and/or Implementation expenses 

83	 If either Party proposes to move or change FM No [XXI as set forth 10 this 
document, at any time before or after It is used to exchange traffic, the Party 
requesting the move or change Will compensate the other Party for that Party's 
reasonable actual Incurred construction and/or implementation expenses 
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Augments, moves and changes to FM No. [XXI as set forth m this document 
must be mutually agreed upon by the Parties m writing 

FIRST COMMUNICATIONS, LLC VERIZON NEW YORK INC, 

By 

TO BE EXECUTED AT A LATER DATE 

Date 
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Exhibit A-1 

First Comm - VERIZON NEW YORK INC. 
Fiber Meet Arrangement No. [XX] 

City, State 
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