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June 29, 2009 

Ms. Jaclyn A. Brilling 

Secretary 

State of New York 

Department of Public Service 

Three Empire State Plaza 

Albany, NY 12223-1350 

Dear Secretary Brilling: 

Charter Communications is hereby submitting a Franchise Renewal Agreement for the Commission's 

review and approval for the Town of Canaan, NY. 

I have enclosed an original and three copies of the fully executed Renewal Agreement and the Form R-2 

(Application for Renewal of Franchise or Certificate of Confirmation), as well as the resolution approved 

by the Town Board. I have also enclosed the required verification of public notice for the public hearing 

and verification of public notice of our filing this application with the PSC. I have recently filed a hard 

copy and an electronic copy of Charter's most recent FCC Proof of Performance test results that covers 

the Town of Canaan and the other municipalities we serve in Columbia County. The hard copy was 

submitted with the Town of Austerlitz application, and the electronic copy was sent per the request of Eva 

Gnacik of your Central Records Department on June 25,2009. 

If you have any questions or concerns, I can be reached at 508-853-1515 x72857 or via email at 

Tom.Cohan@chartercom.com. 

Sincerely, 

Thomas P. Cohan 
Director of Government Relations 
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A FRANCHISE RENEWAL AGREEMENT
 

Between
 

The Town of Canaan, County of Columbia, State of New York
 

and
 

Charter Communications Entertainment I, LLC
 

FRANCHISE AGREEMENT 

This Franchise Agreement is between the Town ofCanaan, New York, hereinafter 

referred to as the "Grantor, Franchise Authority or Municipality" and Charter 

Communications Entertainment I, LLC locally known as CHARTER 

COMMUNICATIONS, hereinafter referred to as the "Grantee or Franchisee. " 

WHEREAS, the Grantor finds that the Grantee has substantially complied with 

the material terms ofthe current Franchise under applicable laws, and that the financial, 

legal and technical ability of the Grantee is sufficient to provide services, facilities and 

equipment necessary to meet the future cable-related needs ofthe community, and 

WHEREAS, having afforded the public adequate notice and opportunity for 

comment, Grantor desires to enter into this Franchise with the Grantee for the 

construction and operation ofa cable system on the terms set forth herein; and 

WHEREAS, the Grantor and Grantee have complied with all federal and State

mandated procedural and substantive requirements pertinent to this franchise renewal; 

WHERAS, the Board, in granting this franchise renewal, embodied in the 

agreement the results ofits review and negotiations with Charter Communications and 

has determined that saidfranchise agreement and Charter Communications respectively, 

fulfills andwillfulfill the needs ofthe Town ofCanaan, NY, with respect to cable 

television service and complies with the standards and requirements of the New York 

State Public Service Commission (NYSPSC); 
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NOW, THEREFORE, in consideration ofthe forgoing clauses, which clauses are 

hereby made a part of this franchise agreement, and the mutual covenants and 

agreements herein contained, the Franchise Authority and Grantee agree as follows: 
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1.0 DEFINITION OF TERMS 

1.1 "Area Outage": a total or partial loss of video, audio, data or other signals carried on 
the cable television system in a location affecting ten or more subscribers. 

1.2 "Cable Communications System" (also herein referenced as "cable system" and 
"system"): the facility, which is the subject of this franchise, consisting of antennae, wire, 
coaxial cable, amplifiers, towers, microwave links, wave guide, optical fibers, optical 
transmitters and receivers, satellite receive/transmit antennae, and/or other equipment 
designed and constructed for the purpose of producing, receiving, amplifying, storing, 
processing, or distributing audio, video, digital or other forms of electronic, 
electromechanical, optical, or electrical signals to multiple subscribers within the 
Municipality. 

1.3 "Cable Service": the transmission to subscribers of (a) video programming 
(meaning programming provided by, or comparable to programming provided by, a 
television broadcast station); and (b) other programming (meaning information that a 
cable operator makes available to all subscribers generally), including subscriber 
interaction utilizing the addressable capacity and capability of the cable system. 

1.4 "Capability": the ability of the Franchisee to activate a described technological or 
service aspect of the cable communications system without delay. 

1.5 "FCC": the Federal Communications Commission. 

1.6 "Franchise Fee": the percentage, as specified in this franchise, of Charter 
Communications' "Gross Revenue" remitted by Charter to the Municipality in exchange 
for the rights granted pursuant to the franchise. 

1.7 "Franchisee": Charter Communications, and its lawful successors and assignees. 

1.8 "Gross Revenue": any revenue, as determined in accordance with generally 
accepted accounting principles received by the Grantee from the operation of the Cable 
System to provide Cable Services in the Service Area, provided, however that such 
phrase shall not include: (1) any taxes, fees or assessments of general applicability 
collected by the Grantee from subscribers for pass-through to a government agency, 
including the FCC user fee; (2) unrecovered bad debt; (3) credits, refunds and deposits 
paid to subscribers; (4) any exclusions available under applicable law. 

1.9 "PSC": the New York State Public Service Commission or any successor State 
agency with similar responsibilities. 
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PART I -- THE FRANCHISE 

2.0 GRANT OF FRANCHISE 

2.1 The Franchisee is hereby granted, subject to the terms and conditions of the 
franchise, the right, privilege, and authority to operate and maintain a cable 
communications system within the streets, alleys, and public ways ofthe Municipality. 

2.2 The Franchisee may erect, install, extend, repair, replace, and retain in, on, over, 
under, or upon, across and along the public streets, alleys, and ways within the 
Municipality, such wires, cables, conductors, ducts, conduits, vaults, manholes, 
amplifiers, appliances, pedestals, attachments, and other property and equipment as are 
necessary and appurtenant to the operation of the cable communications system in 
conformance with the Municipality's specifications. 

2.3 Nothing in this franchise shall be deemed to waive the requirements of the various 
codes and ordinances ofthe Municipality regarding permits, fees to be paid, or manner of 
construction. 

2.4 No privilege nor power ofdomain shall be deemed to be bestowed by this franchise 
other than that conferred pursuant to statutory law. 

3.0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE 

3.1 This franchise shall not be construed as any limitation upon the right of the 
Municipality to grant to other persons rights, privileges, or authorities similar to the 
rights, privileges, and authorities herein set forth, in the same or other streets, alleys, or 
other public ways or public places. The Municipality specifically reserves the right to 
grant at any time such additional franchises for this purpose as it deems appropriate. 

3.2 In accordance with PSC Rule 895.3, the renewal of this franchise shall not contain 
economic or regulatory burdens which, when taken as a whole, are greater or lesser than 
those burdens placed upon any other cable television franchise operating within the 
municipal territorial limits relating to this franchise. 

4.0 TERRITORIAL LIMITS 

4.1 The rights and privileges awarded pursuant to this franchise shall relate to and cover 
the entire present territorial limits of the Municipality and any area annexed thereto 
during the term of this franchise. 

5.0 FRANCHISE SUBJECT TO LAW AND REGULATION 
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5.1 All terms and conditions of this franchise are subject to Federal and State law and to 
the rules and regulations of the FCC and the PSc. 

5.2 All terms and conditions of this franchise are subject to the approval of the PSC. 

5.3 All rights and privileges granted hereby are subject to the police power of the 
Municipality to adopt and enforce generally applicable local laws, ordinances, rules and 
regulations necessary to the health, safety and general welfare of the public; provided, 
however, that such regulations are reasonable and not materially in conflict with the 
privileges granted in this franchise. This Franchise is a contract and except as to those 
changes which are the result of the Grantor's lawful exercise of its general police power, 
any amendment of this Franchise must be done in accordance with PSC Rule 892.1. 

5.4 Within sixty (60) days of the effective date of this franchise, the Franchisee shall 
file a request for certification of this franchise with the PSC and FCC, and shall provide 
the Municipality with evidence of such filing. 

5.5 The Town Supervisor will be responsible for the continuing administration of the 
franchise, upon approval of the entire Town Board. 

6.0 CONDITIONS ON USE OF STREETS AND PUBLIC GROUNDS 

6.1 Any work which requires the disturbance of any Street or which will interfere with 
traffic shall not be undertaken without prior notification to and approval of the 
Municipality. 

6,2 No poles, underground conduits or other wire-holding structures shall be erected by 
the Franchisee without the approval of the appropriate municipal official through 
established permit procedures to the extent that same now or hereafter may exist, with 
regard to the location, height, type and any other pertinent aspect of such wire-holding 
facilities; however, such approval may not be unreasonably withheld. 

6.3 All structures, lines and equipment erected by the Franchisee within the 
Municipality shall be so located as to cause minimum interference with the proper use of 
streets, alleys, easements and other public ways and places, and to cause minimum 
interference with rights or reasonable convenience ofproperty owners who adjoin any of 
the said streets, alleys or other public ways and places. Existing poles, posts and other 
structures of the electric power company or any telephone company or any other public 
utility which may be available to the Franchisee shall be used to the extent practicable in 
order to minimize interference with travel. Where both power and telephone utilities are 
placed underground, the Franchisee's cable also shall be placed underground. 

6.4 The Franchisee shall have the right and authority to remove, trim, cut, and keep 
clear trees and bushes upon and overhanging all streets, alleys, easements, sidewalks, and 
public places in the Municipality to the minimum extent necessary to keep same clear of 
poles, wires, cables, conduits and fixtures. Five (5) business days prior to commencing 
any tree trimming, the Franchisee will inform in writing affected property owners and the 
municipal official responsible for monitoring the Franchisee's construction activities. 
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6.5 In the case of any disturbance of pavement, sidewalk, driveway or other surfacing, 
the Franchisee shall, at its own cost and expense in the manner provided and approved by 
the municipal official responsible for monitoring the Franchisee's construction activities, 
and within 30 days, replace and restore such pavement, sidewalk, driveway or surfacing 
so disturbed to as good a condition as existed before said work was commenced. In the 
event that any municipal property is damaged or destroyed by the Franchisee, such 
property shall be repaired or replaced by the Franchisee within thirty (30) days and 
restored to as good a condition as existed before said work was commenced. 

6.6 All structures and all lines, equipment and connections, in, over, under and upon 
streets, sidewalks, alleys and public ways and places of the Municipality, wherever 
situated or located, shall at all times be kept and maintained in a safe, suitable, and 
substantial condition, and in good order and repair. 

6.7 In exercising rights pursuant hereto, the Franchisee shall not endanger or interfere 
with the lives of persons, nor interfere with any installations of the Municipality, any 
public utility serving the Municipality or any other person permitted to use the streets and 
public grounds, nor unnecessarily hinder or obstruct the free use of the streets and public 
grounds. The grant of this franchise does not establish priority for use over other present 
or future permit or franchise holders or the Municipality's own use of the streets and 
public grounds. The Municipality shall at all times control the distribution of space in, 
over, under or across all streets and public grounds that are occupied by the cable 
communications system. All rights granted for the construction and operation of the cable 
communications system shall be subject to the continuing right of the Municipality to 
require such reconstruction, relocation, change or discontinuance of the facilities and 
equipment used by the Franchisee in the streets, alleys, avenues, and highways of the 
Municipality, as shall in the opinion of the Municipality be necessary in the public 
interest. 

6.8 Nothing in this franchise shall hinder the right of the Municipality or any 
governmental authority to perform or carry on, directly or indirectly, any public works or 
public improvements of any description. Should the cable communications system in any 
way interfere with the construction, maintenance, or repair of such public works or public 
improvements, the Franchisee shall, at its own cost and expense, protect or relocate its 
cable communications system, or part thereof, as reasonably directed by the Municipality. 

7.0 ASSIGNMENT OR TRANSFER OF FRANCHISE 

7.1 In accordance with PSC Rule 895.1(s), no change in control of the Franchisee, the 
system, or the franchise granted herein shall occur without the prior written consent of 
the Municipality and prior approval of the PSC. The Franchise granted hereunder shall 
not be assigned, other than to an entity controlling, controlled by, or under common 
control with the Grantee, without the prior consent of the Grantor, such consent not to be 
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unreasonably withheld or delayed. No such consent shall be required, however, for a 
transfer in trust, by mortgage, by other hypothecation, or by assignment of any rights, 
title, or interest of the Grantee in the Franchise or Cable System to secure indebtedness. 
Within sixty (60) days of receiving a request for transfer, the Grantor shall notify the 
Grantee in writing of any additional information it reasonably requires to determine the 
legal, financial and technical qualifications of the transferee. If the Grantor has not taken 
action on the Grantee's request for transfer within one hundred twenty (120) days after 
receiving such request, consent by the Grantor shall be deemed given. 

7.2 At least sixty (60) days before a proposed change of control is scheduled to become 
effective, the Franchisee shall petition in writing for the Municipality's written consent of 
such proposal. 

7.3 In determining whether to approve said petition, the Municipality, in addition to those 
conditions detailed in PSC Rule 895.1(s)(2), may consider the applicant's: 

a) Technical ability; 

b) Financial ability; 

c) Good character; and 

d) Other qualifications necessary to continue to operate the cable television system 
consistent with the terms of the franchise. 

7.4 A copy ofthe completed sales agreement, or a functionally equivalent instrument, 
between the Franchisee and proposed transferee or assignee shall be provided to the 
Municipality, upon request of the latter. 

7.5 The Municipality may approve said petition contingent on compliance with additional 
standards, terms, or conditions within its regulatory purview and consistent with findings 
resulting from its review of the aforementioned petition. 

7.6 In the event that the Municipality refuses to grant the aforementioned petition, it shall 
set forth specific reasons for its decision in writing by municipal resolution. 

8.0 DEFAULT, REVOCATION, TERMINATION. ABANDONMENT 

8.1 The Municipality may revoke this franchise and all rights of the Franchisee 
hereunder for any of the following reasons: 

a) The franchisee fails, after thirty (30) days prior written notice from the 
Municipality, to provide and maintain the cable communications system as specified 
in Section 11.0 herein.; or 
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b) The Franchisee attempts or does practice a fraud or deceit in its securing of this 
franchise; or 

c) The Franchisee fails to comply with provisions of this franchise, pertaining to 
public, educational, and governmental access; or 

d) The Franchisee practices fraud or displays repeated negligence in the accurate 
reporting of information to the Municipality, including but not limited to information 
pertaining to the Franchisee's calculation of the Municipality's franchise fee; or 

e) The Franchisee fails to pay any legally owed taxes or fees due the Municipality, 
unless the amount of such payment is part of a good faith dispute; in which case the 
payments in question will be put in escrow until the dispute is settled; or 

f) The Franchisee falls to maintain adequate insurance as specified in this franchise. 

8.2 Notwithstanding the above, no revocation shall be effective unless and until the 
Municipality shall have adopted an ordinance or resolution setting forth the cause and 
reason for the revocation and the effective date thereof, which ordinance or resolution 
shall not be adopted until after the expiration of the written notice (re: Section 8.1 a) to 
the Franchisee and an opportunity for the Franchisee to be fully and fairly heard. 

8.3 In no event, and notwithstanding any contrary provision in this section or elsewhere 
in this franchise, shall this franchise be subject to revocation or termination, or the 
Franchisee be liable for non-compliance with or delay in the performance of any 
obligation hereunder, where its failure to cure or to take reasonable steps to cure is 
directly attributable to reason offorce majeure. The term "force majeure" as used herein 
shall mean the following: Acts of God; acts of public enemies; orders of any kind of the 
government of the United States of America or of the State of New York or any of their 
departments, agencies, political subdivision, or officials, or any civil or military authority, 
whether legal or illegal; insurrections; riots; epidemics; landslides; lightening; 
earthquakes; fires; hurricanes; volcanic activity; storms; floods; washouts; droughts; civil 
disturbances; explosions; strikes; labor work actions and unavailability of essential 
equipment, personnel, services and/or materials beyond the reasonable control of the 
Licensee; and the inability of Licensee to obtain, on customary and reasonable terms, 
easements, permits or licenses for the attachment or placement of the System, or parts 
thereof, to any pole or underground conduit not owned by Licensee, or any other cause or 
event not reasonably within the control of the disabled party. 

8,4 In the event of such circumstances as described in Section 8.3, the Franchisee may be 
excused from its obligations herein during the course of any such events or conditions, 
only upon application to and approval by the Municipality. Such application shall include 
clear evidence as to how such events have prevented the Franchisee from meeting its 
obligations. Upon approval by the Municipality of the Franchisee's application, the time 
specified for performance of the Franchisee's obligations hereunder shall extend for such 
reasonable time thereafter as may be determined by the Municipality; such approval may 
not be unreasonably withheld. 

8.5 Upon revocation, the Municipality shall have the option either of purchasing the 
cable communications system or of requiring the Franchisee to remove all portions of the 
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system from all public ways and places at the expense of the Franchisee, subject to the 
provisions of applicable Federal and State law. 

9.0 SEVERABILITY 

9.1 Should any provision of this franchise be held invalid by a court of competent 
jurisdiction or rendered a nullity by Federal or state legislative or regulatory action, the 
remaining provisions and this franchise shall remain in full force and effect. 

10.0 EFFECTIVE DATE AND TERM 

10.1 The effective date of this franchise shall be the date this franchise is granted a 
certificate of confirmation by the PSC. 

10.2 The term of this franchise shall be five (5) years from the effective date. 
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PART II - THE SYSTEM 

11.0 SYSTEM SPECIFICATIONS 

11.1 Subject to FCC and PSC regulations, policies, and standards, and subject to the 
cable communication systems' capability of providing the services and facilities 
prescribed in this franchise, the technical design of the cable communications system 
serving the Municipality shall be at the option of the Franchisee and as further described 
in this section. 

11.2 The Franchisee shall maintain its systems subject to the conditions as follows: 

a)	 the Franchisee shall comply with all aspects of the Commission's customer 
service and consumer standards; 

b)	 the Franchisee will provide service to all areas with an average of35 homes per 
aerial mile or greater without contribution in aid of construction by subscribers; In 
cases of a request for service not meeting the above criteria, the Franchisee will 
extend service to prospective subscribers who are willing to contribute the cost of 
construction in accordance with the formula C/LE - CAiP = SC where C equals 
the cost of construction of new plant; CA equals the average cost of construction 
per mile in the primary service area; P equals the minimum number of dwelling 
units per mile which would require the Franchisee to provide service in the 
primary service area; LE equals the number of dwelling units requesting service 
in the line extension area; SC equals subscriber contribution-in-aid of construction 
in the line extension area. 

c)	 Whenever a potential subscriber located in a line extension area requests service, 
the Franchisee shall, within 30 days of the request, conduct a survey to determine 
the number of potential subscribers located in the line extension area and shall 
inform each of the potential subscribers of the contribution-in-aid of construction. 
During a three year period commencing with initiation of service to a particular 
line extension, a pro-rated refund shall be paid to previous subscribers of said 
extension as new subscribers are added to the extension. The amount of such 
refund, if any, shall be determined by application ofthe SC formula each time a 
new subscriber is added. The refunds shall be paid annually to subscribers, or 
former subscribers entitled to receive them. 

d)	 Cable service shall be provided to any subscriber who demands service within 
seven (7) business days of the request for service and who is located within one 
hundred twenty five (125) feet of aerial feeder cable, and that the charge for the 
installation for any subscriber so situated will not be in excess of the standard 
installation charge. 

11.3 The Franchisee will comply with all applicable federal & state regulations regarding 
the Emergency Alert System. 
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11.4 The Cable System shall be designed, constructed and operated so as to meet those 
technical standards adopted by the FCC relating to Cable Systems contained in part 76 of 
the FCC's rules and regulations as may from time to time, be amended. 

11.5 The Company will comply with Part 895.5 of the PSC Rules. 

12.0 SYSTEM PERFORMANCE STANDARDS 

12.1 All signals carried by the cable communications system shall be transmitted with a 
degree of technical quality not less than that prescribed by rules of the federal and state 
regulatory agencies having jurisdiction. 

12.2 Operation of the cable communications system shall be such that no interference 
will be caused to broadcast and satellite television and radio reception, telephone 
communication, amateur radio communication, aircraft and emergency communications, 
or other similar installation or communication within the franchise area. 

13.0 SYSTEM MAINTENANCE AND REPAIR 

13.1 The Franchisee shall establish and adhere to maintenance policies which guarantee 
delivery of service to subscribers at or above the performance standards set forth herein. 

13.2 When interruption of service is necessary for the purpose of making repairs, 
adjustments, or installations, the Franchisee shall do so at such time and in such manner 
as will cause the least possible inconvenience to subscribers. Unless such interruption is 
unforeseen or immediately necessary, the Franchisee shall give reasonable notice thereof 
to subscribers. 

13.3 The company shall have a toll-free telephone so that requests for repairs or 
adjustments can be received at any time, during normal business hours. 

13.4 The response of the Franchisee to such requests shall be in accordance with Federal 
and State law and regulation at a minimum and, at all times, commensurate with the 
Franchisee's responsibility to maintain service to each subscriber with the degree of 
quality specified herein. 
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PART III - THE SERVICE 

14.0 GENERAL SERVICE OBLIGATION 

14.1 The Franchisee shall not unlawfully discriminate against any such person as to the 
availability, maintenance, and pricing of such cable service, nor will access to cable 
service be denied to any group of potential residential subscribers because of the income 
of the residents of the local area in which they reside. 

15.0 MUNICIPAL AND SCHOOL SERVICE 

15.1 The Franchisee shall provide free Basic Cable Service, without installation or 
monthly charge, to a single receiver location in each of the municipal and public school 
buildings specified in the previous franchise agreement between the parties. 

15.2 The Cable Service provided pursuant to this Section shall not be used for 
commercial purposes and such outlets shall not be located in areas open to the public. 
The Grantor shall take reasonable precautions to prevent any use of the Grantee's Cable 
System that results in the inappropriate use thereof or any loss or damage to the Cable 
System. The Grantor shall hold the Grantee harmless for any and all liability or claims 
arising out of the provision and use of Cable Service required by subsection 15.1 above. 
The Grantee shall not be required to provide any outlet to any such building where a 
standard aerial drop of more than one hundred and twenty-five (125) feet is required, 
unless the Grantor of building owner/occupant agrees to pay the incremental cost ofany 
necessary extension or installation. 

16.0 PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS 

16.1 The Company will comply with Part 895.4 of the PSC Rules. 
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PART IV-FRANCHISEE'S OBLIGATIONS TO THE MUNICIPALITY 

17.0 FRANCHISE FEE 

17.1 Beginning with the effective date of this franchise, the Franchisee shall pay to the 
Municipality during the term of this franchise an annual sum equal to five percent (5%) 
of the Franchisees total Gross Revenue for the preceding calendar year. Such payment 
shall be made on an annual basis for the periods January 1 through December 31. Each 
such payment shall be due no later than April 1 each year. 

17.2 The Franchisee may apply franchise fees as credit against special franchise 
assessments as permitted by section 626 of the Real Property Tax Law of the State of 
New York. 

18.0 INDEMNITY AND INSURANCE 

A.	 The Grantee shall maintain throughout the term of the Franchise insurance 
in amounts at least as follows: 

Workers' Compensation Statutory Limits 

Commercial General Liability [$1,000,000] per occurrence, 
Combined Single Liability (C.S.L.) 
[$2,000,000] General Aggregate 

Auto Liability including coverage [$1,000,000] per occurrence C.S.L. 
on all owned, non-owned 
hired autos Umbrella Liability 

Umbrella Liability	 [$2,000,000] per occurrence C.S.L. 

B.	 The Grantor shall be added as an additional insured to the above 
Commercial General Liability, Auto Liability and Umbrella Liability 
Insurance coverage. 

18.2 The Franchisee shall indemnify and save the Municipality harmless from any and 
all losses sustained by the Municipality by reason ofany suit, judgment, execution, claim 
or demand whatsoever, including expenses, disbursements and reasonable attorney's fees, 
resulting from acts or omissions on the part of Franchisee in the construction erection, 
operation, maintenance or repair of its cable communications system within the 
Municipality pursuant to the exercise by Franchisee of the franchise rights grated herein, 
and for this purpose, Franchisee shall carry property damages and public liability 
insurance written by an insurance company licensed to do business in the State ofNew 
York in the amounts specified herein. 
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18.3 All such Franchisee insurance policies and certificates of insurance shall stipulate 
that the coverages afforded under the policies will not be cancelled until at least thirty 
(30) days prior written notice has been given to the Municipality. 

18.4 Not later than sixty (60) days after the effective date of this franchise, the Franchisee 
shall furnish to the Municipality certificates of insurance. 

19.0 RATES AND CHARGES 

19.1 Rates and charges imposed by the Franchisee for cable television service shall be 
subject to the regulations of the F.e.e. 

19.2 The Franchisee shall comply with all notice requirements contained in Federal and 
State law and regulations pertaining to rates and charges for cable television service. 

19.3 The Franchisee shall not unfairly discriminate against individuals or classes of 
individuals in the establishment and application of its rates and charges for service. 

20.0 EMPLOYMENT PRACTICES 

20.1 The Franchisee will not refuse to hire or employ, nor bar or discharge from 
employment, nor discriminate against any person in compensation or in terms, conditions 
or privileges of employment because of age, race, creed, color, national origin, or sex. 

21.0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT AND INSPECT SYSTEM 

21.1 The Municipality, at any time, may make reasonable inquiries related to its 
regulatory responsibilities, concerning the management and operation of the cable 
communication system by the Franchisee. The Franchisee shall respond to such inquiries 
forthrightly and within two weeks. 

21.2 Where repeated subscriber complaints causes the Municipality to question the 
reliability or technical quality of cable service, the Municipality shall have the right and 
authority to require the Franchisee to, test, analyze, and report on the performance of the 
cable communications system. The Franchisee shall cooperate fully with the Municipality 
in performing such testing. 

21.3 At all reasonable times and for the purpose of enforcement of this franchise, the 
Franchisee shall permit examination by any duly authorized representative of the 
Municipality, of the local cable communication system facilities, together with any 
appurtenant property of the Franchisee situated within the Municipality. 

22.0 MUNICIPALITY'S RIGHT TO INSPECT BOOKS AND RECORDS 

22.1 The Municipality reserves the right to inspect all pertinent books, records, 
maps, plans, financial statements and other like material of the Franchisee, 
upon reasonable notice and during normal business hours. 
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Canaan,NY Renewal Agreement 

23.0 REPORTS TO BE FILED BY FRANCHISEE WITH THE MUNICIPALITY 

23.1 Upon written request of the Municipality, the Franchisee shall file with the 
Municipality a copy of any technical, operational, or financial report the Franchisee 
submits to the PSC, the FCC, or other governmental entities that concern, directly or 
indirectly, the Franchisee's operation of the cable communications system in the 
Municipality. 

23.2 The Franchisee shall furnish to the Municipality such additional information and 
records with respect to the operation, affairs, transactions or property of the cable 
communications system and the service provided to the Municipality under this franchise, 
as may be reasonably necessary and appropriate to the performance of any of the rights, 
functions or duties of the Municipality in connection with this franchise as determined by 
the Municipality. 

23.3 Any valid reporting requirements contained in this franchise may be satisfied with 
systemwide statistics, except for reporting requirements related to franchise fees and 
customer complaints. 

24.0 MANDATORY RECORDKEEPING 

24.1 The Franchisee shall comply with all record keeping requirements established by 
Federal and State law and regulation. If such law or regulation permits the later 
destruction of said records, the Franchisee shall provide the Municipality with ninety (90) 
days prior written notice of its intention to destroy said records to permit the Municipality 
to inspect said records if it so desires, 

24.2 In accordance with PSC Rule 896.6 (a), the Franchisee shall maintain an up-to-date 
map or other technical records showing the physical location of all cable routes, service 
areas, receive sites and other interconnection points. The scale of such maps and detail of 
other technical information shall be such as to permit the determination of franchise areas 
and subscribers served. 

24.3 All records, logs, and maps maintained pursuant to this franchise shall be subject to 
inspection by the Municipality or its designee during the Franchisee's regular business 
hours upon reasonable request. 
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25.0 EMERGENCY USE 

25.1 Grantee shall comply with all federal and state Emergency Alert System ("EAS"), 
requirements. 
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PART V -- FRANCmSEE'S OBLIGATIONS TO SUBSCRIBERS 

AND CUSTOMER SERVICE REQUIREMENTS 

26.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION 

26.1 The Franchisee shall comply with all Federal and State laws and regulations, as well 
as with all industry codes of good practice, that regulate the Franchisee's customer 
service responsibilities. In the event of conflicting provisions, the Franchise shall comply 
with the provision establishing a stricter standard. The franchisee will comply with the 
customer service and consumer protection standards set forth in PSC Rules Parts 890 and 
896. 

27.0 EMPLOYEE IDENTIFICATIONffRAINING 

27.1 Each employee of the Franchisee, including employees of contractors and 
subcontractors employed by the Franchisee, shall have prominent picture identification 
that clearly identifies the employee as a representative of the Franchisee. All vehicles of 
the Franchisee, including those of contractors and subcontractors employed by the 
Franchisee, shall be clearly and consistently identified with the Franchisee's logo or 
name. 

28.0 MISCELLANEOUS PROVISIONS 

28.1 The Franchisee shall ensure that the subscriber's premises are restored to their 
original condition if damaged by the Franchisee's employees or agents in any respect in 
connection with the installation, repair, or disconnection of cable service. The Franchisee 
is liable for breaches of customer service standards and all other provisions of this 
franchise by its contractors, subcontractors or agents. 

28.2 a) Every notice and/or request to be served upon the TownlFranchising Authority 
shall be delivered by hand or sent by Federal Express or other express receipted delivery 
service or certified mail (postage prepaid) to the following address: 

Town of Canaan
 
Town Hall .
 
1647 Route 5 South
 
Canaan, NY 12029
 

ATTN: Town Supervisor, 

or such other address as the Franchising Authority may specify in writing to the Licensee. 
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Every notice served upon the Franchisee shall be delivered by hand or sent by Federal 
Express or other express receipted delivery service or certified mail (postage prepaid) to 
the following address: 

VP/General Manager,
 
Charter Communications,
 
95 Higgins Street,
 
Worcester, Massachusetts 01606,
 

with a copy sent to 

General Counsel,
 
Charter Communications, Inc"
 
Charter Plaza
 
12405 Powerscourt Drive,
 
St. Louis, Missouri 63131
 

or such other address as the Franchisee may specify in writing to the Franchising 
Authority. The delivery shall be equivalent to direct personal notice, direction or order, 
and shall be deemed to have been given at the time of receipt of such notice. 

b) All required notices shall be in writing. 

c) Issuing Authority shall provide written notice within ten (10) days of Issuing 
Authority's receipt from any other Person(s) of an application or request for a 
franchise(s), license(s), consent(s), certificate(s), authorization(s), or exemption(s) to 
provide Cable Services, video services, or other television services utilizing any system 
or technology requiring use of the public rights of way. 
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PART VI - GUARANTEE OF FRANCHISEE'S PERFORMANCE 

29.0 GUARANTEE OF PERFORMANCE 

29.1 Not later than thirty (30) days after the effective date of this franchise, the 
Franchisee shall obtain and maintain during the entire term of this franchise at its sole 
cost and expense, a performance bond to be posted in the amount of ten thousand dollars 
($10,000), in a form satisfactory to the Municipality to guarantee the faithful performance 
by the Franchisee of its obligations as provided in this franchise. 

29.2 The performance bond shall be subject to but not be limited to the following 
conditions: 

a) The total amount of the bond shall be forfeited in favor of the Municipality in 
the event, after thirty days written notice to the franchisee with opportunity for the 
latter to cure or challenge: 

(i) The franchisee abandons service to any portion of the Municipality at 
any time during the term of the franchisee; 

(ii) The franchisee assigns the franchise without the express written 
consent of the Municipality; 

(iii) The franchisee fails to comply with sections 20.0, 18.0, and 11.0 
pertaining to non-discrimination, insurance, and the cable system; or the 
franchise is revoked pursuant to section 8.0; provided, that the bond may 
not be forfeited if the insurance required by section 18.0 is in effect but the 
insurance company has failed to furnish the evidence required under that 
section. 

b) Not less than thirty days prior written notice to the Municipality shall be 
provided of the franchisee's intention to cancel, materially change, or not to 
renew the initial provisions of the bond. 

29.3 Upon written application by the franchisee, the Municipality may at its sole option, 
permit the amount of the bond to be reduced or the Municipality may waive the 
requirements for a performance bond altogether subject to the conditions set forth below: 

a) No reduction or waiver shall occur prior to one year following the 
commencement of this franchise agreement. 

b) Reductions granted or denied upon application by the franchisee shall be 
without prejudice to the franchisee's subsequent applications, however, no 
application shall be made within one year of any prior application. 

29.4 The rights reserved to the Municipality with respect to use of the performance bond 
are in addition to all other rights of the Municipality whether reserved by this franchise or 
authorized by law, and no action, proceeding or exercise of a right with respect to such 
fund shall affect any other rights the Municipality may have. 
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30.0 EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE FRANCHISE 
PROVISIONS 

30.1 The Franchisee shall comply with any and all provisions of this franchise 
and applicable state and federal law and regulation. Once a breach of a 
provision or provisions is identified by the Municipality and the Franchisee 
is finally adjudged to have breached a provision or provisions as provided in 
this franchise, the penalty or revocation provisions of this franchise shall 
pertain as applicable. 

30.2 Any fines or other claims arising out of any actual breach of this franchise 
shall be effective from the date such breach is found to have commenced. 
The Franchisee's responsibility to cure any such breach or remit any such 
fines or claims shall not be diminished by the failure of the Municipality to 
enforce any provision of this franchise and the Franchisee hereby agrees to 
waive any statute of limitations that may be applicable to any such breach 
during the term of this franchise. 
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New York Public Service Commission 

Date Date, _ 

Charter Communications Entertainment I, LLC 
11k/a Charter Communications 

Signature: --+-----='4--J(---"""""---+

4/OJ o/ 0 5 
Date 
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Town of Canaan 
ResohldoD ttjI- APPROVINGNEW CHARTER COMMUNICATIONS CABLE 
SERVICE CONTRACT 

At a monthly meeting of the TownBoard of the Town of Canaan, Columbia County, 
New York~ duly called and held on the 09'1\ day of March 2009, the following 
Resolution was proposed and seconded. 

Resolution by:~,OW~ 

Seconded by ~~fRh~~~~ 
WHEREAS, the Canaan Town Board bas recei...ed II renewal Charter 

Communicsticnscontract for cable service for the Town of Canaan, and 

WHEREAS, the Town Board of the Town of Canaanhas reviewed said contract: 

NOW THEREFORE~ BE IT RESOLVED,that the To'WD. Board of the Town 
of Canaan does hereby approve and accept the presented contract and the 
applicable terms; and 

BEIT F.URmER RESOLV.ED~ that this resolution shall take effect 
immediately, and be signed by Supervisor Richard Keaveneyand forwarded to the 
appropriate companies. 

Upon the question of the foregoing Resolution, the following TownBoard 
Memb~rs voted "Aye" in favor of this Resolution: 

BOLL C~L VOTE; 

Councilperson Carrle Bither: -k~d~~ 
Councilperson Peter stelJing:(j£e. ~ 
Councilperson Brenda Adams: 11v1-~~ \ 

The following Town :Board Members voted ~~o" in opposition thereto: 

_______________; and 

Supervisor Richard Keaveney: -~~~~..,e,4aqc~!::::!~:;z---

CouncilpersonDavid Patswahl. ~..,iA~~~C&~rI'4.~¥~-

The Resolutionba...ing been approved by a majority of the Town Board, the IUUJ1e 

wasdeclared duly adopted by the Supervisor of the Town of Canaan. 



0?/01/2009 14:03 5188282420 FREEMAN HOWARD PC PAGE 03/03~5/61/2669 11;54 53.8781311le3 TOWN OF CANAAN PAGE 03/1:13 

Dated: March 09th
, 2009 ,'I. 

I, Charlotte L. Cowan, Town <:;lerk of Canaan, New York, do hereby affirm that 
this is a true legal copy of e resolution pa sed by the Town. Board on March 9th 

, 

2009.
 

Canaan Town Clerk
 
Seal of Municipality
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HUDSON CATSK1LL N~WSP.APER 

Leq£ll 1\&ve:t"t.:i.semQnt: A..f.f.;i.davi t 
,S4~T.E OF NEW Y.O~K 

COUN~Y OF GREENE 
~,	 CATSI<lLL DAILY MAIL

-----------------------------------------."--------+-----------------------
I
 

CHARJ~OTT,E :r., COWAN CLERK I
 
TOWN Oli' CANAAN I
 
PO BOX 459 I
 
CAt-IAAN N';( 12029-0058 I
 

I
 
I
 

RtFERENCE:	 10g76Q I
 
J.217056 #5130 Local law '1 I
, 

Peter Rost being duly sworn says that he, 1s the I
 
B1111nq C~eT,K of Hudson Cat~~~~~ Newspapers, a I
 
co~poration duly o~ganized and existing under the I
 
laws of the State of New York, and havings its I
 
principal place of busines~ 1n the City of Hudson,'
 
New ~ork nnd that said corporation io the I
 
publisher of. the CATSKILL DAILY MAIL, ~ newspaper I
 
published in the Vi1~age of Cat6ki~l, county of I
 
Greene and Stat€ of New York and that a I
 
iEGAL NOTICE, of which is annexed is a printed I
 
copy, has been publishe in said newspaper on the I
 
dates listed below: I
",--".-'."'"	 I 

I , 
I 

Pet€r Rost, BILLING CLERK	 I
 
I
 
I
 
1, 
I 
I , 
, 
,'poeLISHED ON: 03/05 
I, 
I 
I 
I \ ~.\df ~:i, 

'Botf, ,;'.',.,1\D SPACE: 3J. LINE	 I "' " ",-r;r: ;t,E'.D ON: 03/07/09'	 
-----,-----+- -------Uown 

be nTTN>, ';;" " 
,-~ , 

'ff-tP,.,o;::lo<:.--.>....:;..o.,:;;...t;".._-k-.-:.:=~~-+ 

, 'C01Y,iI.(I.'; "l~ ;, 
;/.;,~:~'C;' ..I;.-,'.,' ,'"""""",-------------------------	 'l~r~.~·:i~~:t~'.-:~ltt:, '1" 

' :'S:··\'..r-'.i/5#S130·'::~i~l ~ ~ 
~,1" .",..	 ' 

{ 



State of New York 
Division of Public Service 
Cable Service Regulations 

FORM R-2 

APPLICATION FOR RENEWAL OF FRANCHISE
 
OR CERTIFICATE OF CONFIRMATION
 

1.	 The exact legal name of applicant is: 
Charter Communications Entertainment I, LLC. 

2.	 Applicant does business under the following trade name or names: 
Charter Communications 

3.	 Applicant's mailing address is: 11 Commerce Rd. Newtown CT. 06470 

4.	 Applicant's telephone number(s) is (are): (508) 853-1515 

5. (a) This application is for a renewal of operating rights in the 

Town of Canaan (Columbia County) 

(b) Applicant serves the following additional municipalities from the same 
headend or from a different headend but in the same or an adjacent county: 

Town(s) of: Ancram, Austerlitz, Berlin, Chatham, Copake, Ghent, 
Hillsdale, New Lebanon and Petersburgh. 

Village(s) of: Chatham 

City(s) of: 



6.	 The number of subscribers in each of the municipalities noted above is: 

Primary residential connections: 213 Basic 
Secondary residential connections: 178 Expanded Basic 
Residential pay-cable subscriptions: 30 
Commercial connections: 10 
Other: 

7.	 The following signals are regularly carried by the applicant's cable system 
(where signals are received other than by direct off-air pickup, please so 
indicate): see attached line-up card. 

8. Does Applicant provide channel capacity and/or production facilities for local 
origination. If answer is affirmative, specify below the number of hours of locally 
originated programming carried by the system during the past twelve months and briefly 
describe the nature of the programming: 

Applicant does provide one channel for PEG Access, channel 7. This operates as a 
community bulletin board for the Towns on the system. Video programming produced by 
anyone of the municipalities can be inserted at the head-end facility and any such video 
programming pre-empts the bulletin board for the length of that program. 

9.	 The current monthly rates for service in the municipality specified in Question 
5(a) are: 

Primary connections: $15.99 (Basic)
 
Secondary connections: $35.00 (Expanded Basic)
 
Pay-cable subscrlptlons: HBO/Cinemax, StarzlEncore, and
 
ShowtimelTMC $14.00 each
 
Commercial connections:
 
Other:
 

10.	 How many miles of new cable television plant were placed in operation by 
applicant during the past twelve months in the municipality specified in Question 
5(a)? None 



11.	 State and describe below any significant achievements and/or improvements 
that took place with respect to system operation during the past twelve months: 

We have upgraded and replaced a significant number of modulators at the 
headend to improve signal quality. We've also done plant upgrades in those 
situations where we've been moving plant re: the widening and re-paving of a 
number of roadways in the area. In addition, every six months we re-balance the 
system to ensure the entire system meets the technical standards required by 
the FCC. 

12.	 Indicate whether applicant has previously filed with the State Commission on 
Cable Television its: 

(a)	 Current Statement of Assessment pursuant to Section 817 of the 
Executive Law? Yes _x_ No 

(b)	 Current Annual Financial Report? Yes _x_ No 

If answer to any of above is negative, explain: 

13.	 Has any event or change occurred during the past twelve months which has 
had, or could have, a significant impact upon applicant's ability to provide cable 
television service? If so, describe below: 

JAMISON 
sident 

East Operations 
Title 

Date 

Please attach a copy of applicant's current annual performance test results per 9 
NYCRR § 596.5. 



· .. 

STATE OF CONNECTICUT) 
) 

COUNTY OF NEW HAVEN ) ss.: 

Verification 

~S2A A.)..h.eet ,being first duly sworn, deposes and says: 

1. I am~CLA })wd ofCbaz~ J;ot'Ot!""1::X)\~c.:N 
and I am familiar with the business operations of said company. 

2. This application was prepared by me or under my direct supervision. 

3. All of the statements and information contained herein are true and 
accurate to the best of my knowledge and belief. 

~.d6..2lJ~
ignature 

Sworn to before me this
 
CXo'4- day of \do::1 ,2009.
 

~A~[Notary Public 

SMdr. A. Hurd
 
NOTARY PUBLIC
 

State of Connecticut
 
.., CGmmIuIon Expires 113112012
 



HUDSON CATSKILL NEWSPAPER 
Legal Advertisement Affidavit 
STATE OF NEW YORK 
COUNTY OF GREENE 

CATSKILL DAILY MAIL 
--------------------------------------------------+----------------------- 

DAVIS ADVERTISING
 
306 MAIN ST
 
WORCHESTER MA 01608
 

REFERENCE:	 79299 
1245198 # 8498 Charter Commu 

Peter Rost being duly sworn says that he is the 
Billing Clerk of Hudson Catskill Newspapers, a 
corporation duly organized and existing under the 
laws of the State of New York, and havings its 
principal place of business in the City of Hudson, 
New York and that said corporation is the 
publisher of the CATSKILL DAILY MAIL, a newspaper 
published in the Village of Catskill, County of 
Greene and State of New York and that a 
LEGAL NOTICE, of which is annexed is a printed 
copy, has been published ip said newspaper on the 

dateS1iS~ 

Peter Rost, BILLING CLERK 

PUBLISHED ON: 06/10 

AD SPACE: 32 LINE 
FILED ON: 06/13/09 

Legal Notice 
Charter Communica
tions, has filed with the 
New York Public Service 
Commission (PSC) fora 
five year renewal of the 
Cable Television Fran
chise Agreement to oper
ateandmaintain a cable 
television system serving 
the town of Canaan. As 
in the past, these fran
chise agreements include 
the procedures adopted 
forobtaining a franchise 
andtheexecution of the 
agreements to ensure 
compliance with all 
Rules and Regulations.of 
the New York State Pub
lic Service Commission 
forCable Television enti
ties. The Franchise Re
newal Agreement is 
available for review at 
the.Canaan Town Hall, 
1~47·~tstSdiltli:'eli
1AaW!1m' r!621f~ ~~ 
l11e~fs dia~<Q(1ile4fil~ 
the~Y PSC within the 
10 days of this notice. 
RSlT6II0#8498 

ANNE C, YZQUIERDO
 
Notary Public, State of NewYork
 

Re,g.# Q1YZ4762187 20.-J1 
GommisslonEx.plres June 30, 


