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JUDGE LYNCH. Good evening, |adies and
Gentlenen. | call this hearing to order. This is
a hearing that's part of a Department of Public
Service investigation of the power outages that
began on July 17, 2006 in Con Edison's Long Island
City electric network. The matter is captioned as
case 06-E-0894.

My nane is Gerald L. Lynch and I am an
Admi ni strative Law Judge with the New York State
Public Service Comm ssion, and hol ding hearings like
this one tonight is part of ny day-to-day
responsibilities. Al so here tonight is Conm ssioner
Robert E. Curry, Jr., who is one of the five nenbers
of the Public Service Conmi ssion

Wl come, Conmi ssi oner

COWM SSI ONER CURRY:  Thank you. | just want
to thank you all for comng here tonight. | know you
have had a very difficult tine of it going through
the outages. W at the Commission are going to work
tirel essly and thoroughly, |eaving no stone unturned,
to find out what transpired and try to take as cl ear
and productive a view of what Con Ed did and how t hey
can do it better as we possibly again.

Thanks very nuch for coming. | look forward
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to listening to your comments. | amnot in a
position to respond to them \Watever cones out of
this effort is going to conme before the Commi ssion as
sonet hing we have to nmake a decision, the judge nakes
a decision on sonmething. | amnot in a position to
commrent at this tinme. Thank you

JUDGE LYNCH. Let ne take a minute to say
that the proceeding was started on July 26th, which
was after the outage on the 17th, and the
investigation is supposed to cover a nunber of areas
which | would Iike to summarize for you

One, the circunstances surroundi ng the power
outage. Two, the events that lead to the failure of
nunerous primary voltage feeders and the subsequent
custoner outages. Con Ed's response, conmunications
and restoration efforts. Four, the need for changes
in Con Edison's practices and procedures to avoid
failures and outages in the future. And five, the
costs incurred by Con Edison related to the failure
and out ages.

The departnment will be gathering facts as
part of its investigation and one way, only one way,
to gather those facts is to allow for coment by

those who are affected. |In particular, those
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af fected can provide comments in response to the six
questions. There is a handout, there are severa
handouts tonight. Both of the handouts have the
questions on them The one that you can fill out the
formif you decide not to speak, and also on the one
that announces the hearings and on the back tells you
the different ways you can conment.

But it's how were you affected? Did you get
tinely and accurate information from Con Edison? Did
you attenpt to contact the conpany and did you get
what you were requesting? Wat are your overal
i mpressions of the conpany and its response to the
outages? And the reasons for your inpressions. Wat
actions do you recomend that Con Edi son should or
shoul d not have taken before, during and after the
out ages? And what actions do you reconmend the
Conmi ssion take in light of all we know about these
events.

I went through those questions quickly only
because | know they are witten down for you and you
had a chance to pick themup. Coments that don't
concern the outage and the recovery are not being
solicited at this tinme. Also, sone of you probably

saw if you cane in there is a Con Edison truck
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outside that's available to take clainms. At |east
there was when | canme back from di nner about an hour
ago. | believe it's still there.

Now, very quickly. There are six ways you
can coment. Coming to a hearing like tonight is one
of them You can wite the Secretary. You can
e-mail the departnent in one of two ways. There is a
toll free nunber that you can call. Again, all those
addresses and phone nunbers are on the handout. |If
you don't have the handout now, before you | eave you
can pick one up.

Many of you are here to speak tonight. Let
me quickly review the procedures and we will get
started. First, when you arrive, if you haven't
al ready done so and you want to nake a statenent,
there's a snall card, please fill it out. It has the
nane, your address, and | will only be calling the
nanes out. It's been requested at sone of the prior
hearings that | not state on the record the
addresses, | think because of concern for persona
safety. Fill out the card, hand it to one of the
staff people, and nake sure it gets up to ne.

At this point | have got about 14 people who

have signed up to speak. Wen your nane is called
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pl ease cone up to one of the two nicrophones,
whi chever is nost convenient for you. Please speak
slowy and clearly into the mcrophone. Many of us
who cone to a hearing like this are not public
speakers and we tend to go fast, and | ask that you
try to speak slowy. W have a court stenographer
here who, if you speak clearly and slowy, will be
abl e to take down verbati mwhat you have to say.
That's a very inportant part of the investigation.

The hearing will continue at |east one hour
and thereafter as |long as necessary to hear as nany
peopl e as possible. W have to | eave the building by
10:00 p.m | don't see any problemin concluding the
hearing by ten. W will have to see what devel ops
during the evening, but please be as succinct as
possi bl e when you cone to the m crophone so that
everyone can be heard.

| ask you finally to please be courteous to
al | speakers whether or not you agree with them
This is Arerica. Finally, let me say: Does anybody
have any questions about anything that | just went
through? | don't see any hands, so at this point |
amgoing to call the first speaker. And let ne in

advance apol ogi ze. | reviewed the cards already and
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I know that | will struggle either with your nane or
sonmetines with the pronunciation, so please bear with
me.

The first speaker is Chiara Wnberly. ']
put that aside for a nonent. The second person who
signed up to speak tonight is Ann Marie Carlsen
Wel conme to our hearing.

M5. CARLSEN. Thank you. | don't know
really if | amqualified because | wasn't really
affected by this |ast blackout, but I was affected by
the one a few years ago, and because of that | have
been worried for the | ongest tinme about what's going
to happen when the next one occurs, because in ny
nei ghbor hood al one on Broadway, between 30th and 31st
Street--Broadway and 31st Avenue, there is at |east
11 or 12 one-family hones that have been torn down
and repl aced by |uxury apartnents.

Now, all these people are noving in there
have air conditioners and conputers, and it's taking
much nore el ectrical power than Con Edi son is capable
of giving at this time. Plus the fact that under the
L, between Broadway and 31st Avenue, there is a gas
station that has been torn down and they are talking

about building ten three-famly hones, plus across
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the street they are going to build an 85 apart nent
condomni ni um

Now, where is all this electric power coning
fron?P | would like to know who is it that issues
these building permts wthout investigating? That's
it.

(Appl ause)

JUDGE LYNCH. Thank you. Has Chiara
returned to the roon? Wl comne.

M5. WMBERLY: | ama resident of Sunnyside
and have been so for al nbst 30 years, and | just
wanted to cone here today and tell you that it was
horrible to be without power for seven days. Bathing
inice cold water and laying in sweat, hearing sirens
passi ng by, was too nuch to handl e.

And | don't think that much was done to
prevent it initially. And it's very disturbing that
there have been no answers and a total |ack of
communi cati on and doesn't really seemas though it's
been a priority.

And since the power was technically
restored, which it has not been restored, we are on a
generator, | have not seen any Con Edi son trucks in

my nei ghbor hood, which | eads ne to believe that
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not hing i s being done and not hing was done and
not hing will be done.

And it's very upsetting for someone who
takes pride in their nei ghborhood and | oves their
nei ghbor hood who is now thinking of |eaving. And
it's very upsetting, and | just wanted to share that.

(Appl ause)

JUDGE LYNCH: Thank you very nuch. The next
speaker this evening is Ann Eagan

M5. EAGAN: Yes. | don't see any point in
telling you nmy war stories about sweating and taking
cold showers and all that sort of thing. There is
enough people who can tell you that.

| believe the problemhere is Con Ed, and
think that's what we--not you all, because you don't
seemto have the power, but | think we as the
rat epayers and people who live in the city really
need to get rid of Con Ed. This is a corporation
that makes noney on us and cannot deliver service.

And this is not the first tine it happened.
And they sinply do not nmintain the underground part
that we can't even see, can't even check it out. You
all don't check it ever. | amsure you don't go down

there and see what kind of wire and so forth, what
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ki nd of cables.

So, that's the problem This is going to
go on and on. As the worman nentioned, the buil ding,
the increase, and so forth. How are they going to
take care of that? They can't take care of what we
had.

So, | think we need to have a town neeti ng.
I really have to set one up if people want to see ne
here afterwards. W are from Power for the People,
so we will be having regularly, at |least nonthly if
not nore frequently, town neetings on how we can
devel op--it's done all over the country and state--a
muni ci pal utility service, not a private corporation

And we can next start tal ki ng about w nd
power, solar power, which we are far behind the rest
of the world inthis city. It's really a disgrace.
Thank you.

(Appl ause)

JUDGE LYNCH: Thank you very nuch. The next
speaker is Catherine DeC cco.

M5. DECICCO.  There is nothing | could add
nore to what Ann Marie and she said too. W cone
from a nei ghborhood thank God that everything was al

right with us, and we didn't suffer anything, no |oss
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of food or anything, but there is nothing else I
could add to it. And we are very concerned about all
these buildings that are going up and there is not
goi ng to be enough power for everything. That's
about all | could add to it.

JUDGE LYNCH: Thank you

(Appl ause)

For those people that it's not inconvenient,
I woul d appreciate though if you could cone up to the
m crophone. | could hear you fine but I am wondering
if the people behind you could. So, for all the
peopl e who can, if they can cone up to the m ke, that
woul d be terrific.

The next speaker is Paul Sinon. Welcone.

MR SIMON. | live on 40th Street off Queens
Boul evard and ny building was built in 1949. Now in
1949, | amnot even tal king about new buil di ngs being
built, but in 1949 we didn't have microwaves. W
didn't have conputers. W didn't have air
conditioners. But we have the same power lines
comng into the building. They've never been changed
and when they are changed they put theminto the sane
l'i nes.

And nore tel evision sets are being used

JEANNE O CONNELL, R P.R (518) 271-7904
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today and air conditioners, you see themselling like
crazy, and everybody's got it.

How can you expect to mmintain service with
the service that cane in 1950? | don't understand
it. | amnot a conputer engineer, but | think if you
have this line coming in and now this line has six
air conditioners on it and six mcrowaves and
conputers and everything else, it's drawi ng nore
power and it's got to blow sooner or later. And when
they cone back and replace it with the sane wires,
don't see where the inprovenent is.

I think Con Ed, as a private conpany, should
be held responsible, just like the citizens are held
responsible. |If we get a parking ticket and the
ticket is $115 we feel it, it hurts. Con Ed when
they kill a horse, they should be fined $100, 000, or
they kill a dog, there should be a set fine
autonmatically and then | think they would check the
wires a little nore carefully.

(Appl ause)

JUDGE LYNCH. At this point we have 18
peopl e signed up to speak including those who have
al ready spoken. The next speaker is | will say

Chryse dackin. | apologize if |I'm m spronouncing

JEANNE O CONNELL, R P.R (518) 271-7904
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your nane.
M5. GLACKIN: You did pretty good. M nane
is Chryse ackin. | live on 41st Street and
Sunnyside. W were wi thout power for alnost five
days. W had one light bulb, which was equival ent
for about 20 canpers.
I nean the sane as everyone else. W were
in the nmddle of a heat wave. It was unbearable.
So, we suffered fromthat perspective. W |ost food.
But not hi ng unusual conpared to ot her people who had
no el evators, no hot water, and such
But | wanted to get on the record that | am
very concerned about energy deregul ation, and | think
that Con Edi son had the Public Service Conmi ssion
overseeing it or looking into it because when
conpani es are private they answer to their
sharehol ders before they answer to their
constituents, the people they are supposed to serve.
We pay a very high rate for electrica
power, so it's not like we are getting sonething for
nothing, and it's Con Edison's responsibility to keep
that service up and running. Just like if we don't
pay our bills they disconnect us, so we should have

that sane right to demand Con Ed nmi ntain and devel op
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an infrastructure that is going to be guaranteed to
serve the peopl e.

If it's not going to be, then it cannot be
our utility conpany. W need a state run people's
utility conpany where we control the resources
because this is not a privilege, electricity is not a
privilege. Power is aright. It's part of our way
of life today. It's the way we live, the way we
work. It represents the way we operate in the United
St at es.

So, for Con Ed to allow sonething like this
to happen--and | have to say | feel very
di scrim nated agai nst because Sunnyside and Astoria
and Long Island City largely are working class and
immgrant areas, and | really feel it had a lot to do
wi th the denobgraphics, okay, because | don't think
this would have been pulled on Sutton Place or
Beekman i n Manhatt an.

(Appl ause)

Also, | think it was a disgrace that when
Con Ed was asked what's going on here they didn't
know. |If Con Ed doesn't know what's wong with those
power |ines, who does? That is totally inexcusable,

it's lane, and they should be ashaned of thensel ves,
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as ashanmed as the $3 rebate they offered us for the
suffering that we endured.

There used to be a Citizens UWility Board
that was basically anihilated by Governor Pataki by
cutting the funds because it was publically funded.
I think it needs to be resurrected because | think
Con Ed and the Public Service Conm ssion need to
answer to us.

I want that on the public record. And that
Con Ed should be as responsible to its custoners as
it is toits shareholders. Thank you

(Appl ause)

JUDGE LYNCH. Thank you very nuch for coning
and for making your comrent. The next speaker is
Mol |y Charboneau. Wel cone.

M5. CHARBONEAU: Thank you. | live in
Sunnysi de Towers, which is 150 apartnents, 400
peopl e, and we had no or |ow power for seven days.
Con Ed put us on a generator and we are still on it.
I amin the same building as Chiara.

During all that tine we basically had to
fend for ourselves, we had to see to the elderly in
the building who couldn't get up and down because the

el evators were out. See that they got food,

JEANNE O CONNELL, R P.R (518) 271-7904
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relocated themwith their fanilies.

We had to wal k up and down six flights of
stairs and hallways and the streets carrying
flashlights. This included little children

We had no AC, no refrigerators, no hot
water. W spent a |ot of noney eating out. W stil
have not gotten any answers from Con Edi son. There
was no sign of the nayor or city services for days
until the community really spoke up and insisted that
t he mayor cone.

We have to ask where was the Public Service
Conmi ssion when the |ights went out? What about the
infrastructure? | have to echo what sone of the
ot her speakers said. Wiy hasn't this been | ooked at
until this very large chunk of the city went wi thout
power ?

In nmy nei ghborhood we started a Power for
the Peopl e petition canpaign. W now have hundreds
of people from Sunnysi de, Wodsi de, Astoria and Long
Island City, who signed our petition and we expect to
have hundreds nore before we are through. This is
what our conmmunities want and need in response to the
power out age.

Nunber one, we need conpensation for | osses,

JEANNE O CONNELL, R P.R (518) 271-7904
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expenses and | ost wages fromthe outage. There were
wor kers who were out of work for a week because they
wor ked in businesses that were closed. They get no
paycheck for that. What about that? There has to be
conpensation over and above Con Ed's claimformfor
spoi | ed food.

Nunber two, free power for at |east the
Il ength of tine the outage | asted and no charge for
brownout power. | nean these brown |ight bul bs that
we described, everybody is saying they expect us to
pay for those?

Nunber three, you need a community fact
finding investigation into the power outage, its
causes, inpact on the comunities and plans to
prevent future outages.

We need to have a community voice in this
process because | think we have lost faith in those
who are supposed to be looking into this.

Nunmber four, a first alert to the comunity
as soon as power problens occur. |In Chicago when
they had many elderly who died in the heat wave years
ago, they now have sonme sort of a first response that
| ooks into the elderly. [If they have that in Chicago

we should have that in New York for everybody, not

JEANNE O CONNELL, R P.R (518) 271-7904
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wait for a week while we are there.

I note for the record the lights in the
audi toriumjust went out.

JUDGE LYNCH. Actually the lights off stage
are on over here.

M5. CHARBONEAU:. The lights are back on
So, | just want to reiterate if they can have the
first alert in Chicago set up | think we can have it
here in New York. As soon as there's a sign of a
problemw th our wiring, there should be a
communi cati on out to the community.

We had to | ook out our w ndow and watch
stores go dark and |light up and dark and have no idea
what's goi ng on.

Nunber five, you need to have a conmmunity
civilian review board of Con Ed's energency response.
If the police departnent reviews what they do in the
community, Con Ed should be too. This is
unaccept abl e.

Say it again. W had no attention until we
rai sed our voices. W have hundreds of people sign
on to our denmands, we expect to have hundreds nore
and we will keep raising our voices until the power

problens in our comunity are fixed. Thank you
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(Appl ause)
JUDGE LYNCH: Thank you very nuch. Looks

like the last nane is Wlls. Could you state your
name.

MR. VELLS: Thomas MIls. kay, first of
all, I would like to say it's disrespectful before
the nmeeting not to have a Pledge of Allegiance to the
flag. That's disrespectful not to have the Pl edge of
Al l egi ance for the flag, any neeting, nunber one.

Nunmber two, you have in the paper here
i nformati on Con Edi son is supposed to give you. You
pi ck up the phone, you call up, busy, nobody answers.
You call up again. W don't know what's goi ng on

There is a programon the radio and
television, a lady gets on there every day, Con
Edi son has spent $83 billion to inprove services for
the people. Four years in a row she is saying this
and we have been having bl ackouts.

This is ridiculous. You talk about workers.
I live in Wodside. | go all over the nei ghborhood.
And | will tell you sonmething: You go down the
bl ock, you see a manhol e, one person in a manhole, 17
peopl e watching them Rest of themsitting on the

corner having coffee. | am serious.
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I went all the way down where the bl ackout
was even, picking up the food, all sitting around
wai ting for sonmeone to tell themwhat they have to
do. | went today, trucks over there. Nobody knew
what to do. Waiting for soneone to conme and tell us.

Stupidity is no excuse for ignorance.

That's the way | look at it. Thank you

(Appl ause)

JUDGE LYNCH. The next speaker is Al yssa
Boni I | a.

M5. BONILLA: Hi . Thank you for giving nme
the opportunity to speak tonight. M nane is Al yssa.
I am a resident of Sunnyside. | amone of the |ucky
ones. | had the barest thread of power throughout
the crisis in one outlet in one roomof ny apartnent.
So, technically I don't know if | am even being
counted as a custoner who | ost power.

But the suffering | experienced froml aying
awake each night in ny dark stifling apartnent
listening to the sounds of anbul ance, fire engi nes
and police cars, attending to people in acute
di stress, did not conpare with the humliation of
having ny suffering and the suffering of neighbors

under esti mat ed and under appr eci at ed.
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As a result of the power outage in northwest
Queens, | felt utterly and conpl etely abandoned by ny
city governnent and by the public officials who are
entrusted with safeguarding ny conmunity's wel fare.
As a result of the outage, | received the clear
message that my conmunity is not val ued.

On the first day | saw a news report that
said only 1800 people in Astoria were affected by the
outage. In ny building alone there are 160
apartnments with about 500 people. Block after block
of simlar six-story apartnent buildings were in
conpl et e darkness.

Fromthe first day it was clear Sunnyside
was in crisis, but even worse, that help was not on
the way. The New York Tines reported hours before
the outage after multiple feeder cables had gone down
that Con Edi son was faced with a choice to cut al
the power to 400,000 people or to try to run the
network on cabl es that remained.

We all know this strategy failed, yet it
failed for only 100,000 people. How did the other
300, 000 peopl e escape trouble? | don't understand
this and have not gotten any answers. Last week

parts of Astoria |lost power for a second tinme and the
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news reported that a crisis was nearly averted in
nm dt omn Manhat t an.

From ny desk at work |I heard vans with | oud
speakers goi ng through the streets asking people to
conserve power, but no vans ever cane to Sunnyside.
No ice trucks bringing relief ever came to Sunnyside.
The mayor never came to Sunnyside. The city and Con
Edi son have shown us that all nei ghborhoods are not
equal and that public service is not equal

It has forced the people of northwest Queens
to wonder if this is because of our community having
| arge nunbers of working class people, the working
poor and new imm grants. The peopl e of northwest
Queens are anong the last to receive upgrades to our
electrical infrastructure and we are the first to
fall in a crisis.

It woul d have been infinitely nore just,
nore fair and nore conpassionate for larger areas to
have gone wi thout power for one or two days than to
pernmit as acceptable the extent of suffering we have
been forced to endure.

(Appl ause)

The amounts of noney allotted to reinburse

custoners for spoiled food did not touch the | osses

JEANNE O CONNELL, R P.R (518) 271-7904



[« B¢ 2 B S S N \V

~

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

358

our comunity has experienced due to increased
expenses, | ost business incone, |ost wages and human
pain. Under these circunstances there is no noral or
ethnical way for Con Edison to justify the
distribution of dividends to sharehol ders when there
are peopl e whose essential needs are dependent on
67-year-ol d cabl es

Every singl e sharehol der who benefited from
di vidends during these past decades of infrastructure
neglect is in sone part responsible for the suffering
we have experienced.

The Conmi ssion has asked us for
recommendations for future action. | suggest that
Con Edi son immediately poll all its custoners so they
can get an accurate count of how many |iving and
breat hi ng human beings are attached to each account,
and further ascertain who nay be at greater risk in a
power crisis, like the elderly and disabl ed.

As a result of the power outage, the
citizens of northwest Queens have been forced to
exam ne our own patterns of energy consunption and
nmust accept sone responsibility for our behaviors.

Li kewi se, | call upon the nenbers of the

Public Service Conmi ssion to exam ne their own
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consci ence and ask thenselves in what ways they may
have contributed to the crisis that occurred.

I hope that we will all guard our individual
responsibilities in the light of the highest possible
| evel of decency and ethics and vow to do our parts
to prevent the suffering that has occurred from ever
happeni ng again. Thank you

(Appl ause)

JUDGE LYNCH: Thank you very nuch. The next
speaker is Funda U utors.

M5. ULUTORS: As you said, | am Funda
Uutors and | live in 51st Street, Wodside. W
didn't have power for one week. One full day, no
power was to continue. After that we had little bit
tiny power.

Whet her you accept that as outage or not it
was for us because we didn't able to use T.V., AC
conmput er, phone or electrical appliances. No hot
water, no elevator. Throw away everything in the
freezer and refrigerator. After ten days Con Edison
gave generator for us, which was renoved today and,
again, four hours we did not have any el ectric today.

Result of that we very short notice |ast

ni ght saw a sign generator is going to renove today.
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Expect outage between 10 and 8 o' clock. They gave us
back at 2 o'clock but four hour no electricity again.
Again, we would throw ice creans to the garbage
agai n.

My problemwith all the unfortunate events
first couple days did not see any Con Edison's cars
around. | believe they were actually busy giving
wong information to the public. Actually not just
Con Edison. Did not see any governnent
representatives around our nei ghborhood. Nobody
knock on doors, nobody provide water or food.

We had traffic officers on the street after

one week. | nyself and children alnbst got hit by
the car. | was trying to be police officer. He did
not listen to ne. | guess he did not recognize ny
aut hority.

Finally, after politicians got involved five
days later | believe we start seeing Con Ed cars over
the freeways. | seen so nmany Con Edi son cars | have
never seen before. | tried to call Con Edison. Only
thing you reached was answering nachi ne. Nothing
el se. It was saying thank you for calling. |If this
is energency |like call back again tonorrow, which

didn't have--
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(Appl ause)

I have to say | didn't have ny phone because
when | don't have electricity our phone is through
the internet. | tried use ny cellular whenever
can. Even cellulars weren't working fine. | believe
Con Ed knew this was going to happen because we had
three years in a row, we had bl ackouts in our area

| also believe it's not just Con Edi son who
is responsible for all this. | believe whoever is
responsi ble for this nightnmare should take the
responsi bility, should accept their fault and
consequences, whatever they are.

Al'l those days we felt like living in a
third world country. | did nyself. 12 years ago
when | first noved to this country | have been told
this is Arerica, capital of the world, |and of
freedom one of the richest country. Wen you don't
take care of this kind of sinple needs for the
citizens | think you are just taking one of ny basic
freedom and | want to live in America. | don't want
to live third world country, third world | ook Iike
country. Thank you.

JUDGE LYNCH. Thank you very nuch.
(Appl ause)
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Next speaker is Richard Prado

MR. PRADO To start with, a couple of
points here. | would like to start with the critique
for Public Service Conmi ssion because | believe there
was no opportunity for this kind of public--

JUDGE LYNCH. Excuse ne, sir. Could you try
to slow down just a little bit.

MR PRADGC | will say that | think you can
the critique for the Public Service Conm ssion
because there was no policy for these kind of
hearings. Public place, there is definitely 20
people so | believe that is kind of concern for the
Public Service Conmission that there is not a |lot of
publicity. | had so many things in ny head.

JUDGE LYNCH. Take your tine. Let me just
make sure | understand your first concern is there is
not enough people here and the Public Service
Conmi ssi on shoul d have done sonething to get nore
peopl e here.

MR PRADO. Yes.

JUDGE LYNCH. Ckay. Thank you

MR. PRADO. First of all, | believe this out
power or this blackout, as you call it, because of

crisis in Queens, humanitarian crisis is series of
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events in Queens, representative of crinmnal to care
safety, security or community. Wthout electricity,
without traffic lights, this is a threat to the
public, threat to the comunity.

I wouldn't know-there are so nmany peopl e
have been dying and these how people call heat wave.

JUDGE LYNCH: Let nme just try to- think you
said this was a humanitarian crisis and a threat to
what did you say?

MR. PRADC. To the community.

JUDGE LYNCH. Thank you. | just want to
make sure the reporter gets the nmamin things of what
you are sayi ng.

MR. PRADO. | had a concern about 1999 there
were recommendations for Attorney General Eliot
Spitzer who nade the recomendation to Con Edison. |
don't know what happened with the reconmendati on,
mean, because in 2003 we had whol e day, 24 hours in
the whole city a bl ackout.

So, | don't know how the work is going on
because you have the Attorney General who nade
recomendations to alleviate the kind of problens and
has bl ackout the whole city, and then two years and

we had a whol e week, 100,000 people in western
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Queens. | think sonething is wong with that.

These t hings happen. La Guardia Conmmunity
Col l ege air conditioning not here for two days and it
was i npossible to neet in the classroomto have the
classes. And | would like to know what is the policy
for the manual and converter for the state and city.

JUDGE LYNCH. Your last point, try again
because we are not--1 didn't understand and | don't
think the reporter did. You were saying you were a
student and no AC and you | ost two days of cl asses.
It was after that.

MR. PRADO Yes. After that | would say
that if this blackout was humanitarian crisis where
were the mayor, governor? | would like to say too
that what woul d happen this week or the next nonth or
the next year when we have another crisis like this
in maybe Brooklyn or Bronx or whole city again,
because what do you say? You have to nake
adjustnents. And who the responsible for the
humani tarian crisis in Queens?

So, | would like to know when you cone to
the hearings, nade recommendati on, what woul d happen
after the hearings, in the future will again another

bl ackout? And but to ny humanitarian crisis,
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believe this is another corporation who is against
the people. | believe that humanitarian crisis was
caused by Con Ed as a private corporation

Since a private corporation, who is nore
important than the city, a private corporation or
hundred thousand peopl e suffering for seven days?
think that's all.

(Appl ause)

JUDGE LYNCH: Thank you very nuch for your
statenent, sir. The next speaker is Dorothy
Mor ehead.

M5. MOREHEAD: Good evening. | ama
resi dent and a busi ness owner in Sunnyside, got two
businesses. | ama real estate broker and | have a
restaurant. The restaurant is open about a year and
a half. There were indications prior to the failure
of a power outage for several days.

On Sunday, over the weekend, Saturday and
Sunday, there was enough power for ne to have a col or
T.V. in ny bedroom | turned that T.V. down, tried
anot her one, picture would go on and the screen woul d
turn to blue and the T.V. would go off. There was
only enough power to support the black and white

t el evi si on.
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In the restaurant on Tuesday, Monday and
Tuesday nights, there was not enough power to support
the air conditioner, but on Monday night, the 17th,
the building next door to mine went black, no power
and no el evators, nothing.

It did not happen all at once. Certainly
there was indications before the nassive power outage
that we were |osing power. The Tuesday night,
called an electrician to cone in and he found that
the air conditioner had actually burned out the
circuit so he replaced the circuits. And it
certainly was too warmin the restaurant.

JUDGE LYNCH: You nean circuit breaker or
circuit?

MS. MOREHEAD: Circuit breaker was burnt
out. There were two circuit breakers he had to
repl ace.

The next day things just started failing.
The wal k in refrigerator went off, the exhaust notor
on the roof requires three wires and | don't know how
many phases went out. That exhaust nobtor was out.
It's only ten nonths old. It happened once before in
Cct ober when we had a storm One of the three phases

went out and | had to replace the notor. That was
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$1, 400, by the way, and | couldn't even get it
replaced until we had full power.

Nobody told us anything. You couldn't get a
hol d of anybody at Con Ed, so | continued to ice the
food dowmn. The ice nmachine lasted for a couple nore
days. | was icing the food down but the walk in was,
it was obviously failing, it was hotter in there than
it was in the rest of the basement. Lost about
350 pounds of food, sal non, cal amari, steak, chicken
and ot her products.

One of the things that was difficult in
trying to deal with Con Ed about havi ng conpensation
for food costs that were | ost, never nmind anything
el se, is the cost of prepared food is not the cost.
It's much nore than the sum of the pieces that go
into it.

I can give you an egg. | can give you cream
cheese and sugar. That doesn't make it a cheesecake.
The cooks neke it the cheesecake. W lost all of our
cheesecake, chocol ate nousse, bread pudding.
Everything is spoil ed.

After that the freezer. The freezer |asted
| onger than the walk in. Conpressor burnt out, had

to cone in and repair that, $450. Wat happened
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next? OF course business was ridiculous. There was
nobody. People were asking us is there sonething we
could do. They couldn't cook in hone. W had an
out door space. Don, the chef, and I--we had bank
one bank of lights in the restaurant, nost of the
rest of the electric was out.

Wth candles and with the little bit of
electric light and grilling outdoors, we did open to
a few of our regular custoners on Friday and Saturday
ni ght.

And then Sunday we had a bridal shower,
bridal shower for 27 people, and they couldn't change
it. They had nmade arrangenents in April for that
event, so we nuddl ed through and people had a good
time.

What el se? Financial, twice had to have the
electrician cone in to replace the circuits that
burnt out. | couldn't open the night of the second
because it was too hot and not enough power for the
AC, about an $800 | oss.

The norning after we got full power, which
was we got it sonetinme Monday eveni ng, the 24th,
woul d say sonetine between eight and ten the next

norni ng when | went to draw a hot bath there was no
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power in ny furnace. | hit the energency button
flash of light, and the transforner blew on ny
furnace at hone. That was over $500 to repair that.

Al'l of the people, by the way, say nothing
is covered by ny repair warranties. The notor on the
roof, as | said, was ten-nonths-old. None of these
are covered because these are all deened to be
failures from Con Ed and Con Ed is not claining
responsibilities for any of that.

So, it went fromit was sort of like living
in the dark ages, or | shouldn't say that. Dark ages
had ot her problens, but it went frombeing a pretty
normal society to everybody wal king around trying to
find a place to eat, find a place to get water.
Not hi ng was opened in Sunnyside, nothing for blocks
and bl ocks and bl ocks.

| have a car. | could go to ny son's and
shower and stay overnight if | wanted to, but there
are a |lot of people who can't. | had one woman, as
said, | worked in real estate. | had a client who
was on oxygen. She had to be evacuated and go
sonmepl ace because there was not electric for her
oxygen.

I had another friend who |ost his dog who
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di ed of heat stroke in the apartnent on the second
day. | was relatively lucky. | live in a house
could open a door. Safe nei ghborhood. Open the
terrace door and get a breeze through nmy house, but
people who live in snaller apartnents there was no
cross ventilation, they really were suffering.

People had to wal k up six flights of stairs.
Sone of the buildings in the nei ghborhood are 12 and
13 stories tall. None of these had power. Wth the
duration of the outage, all of the enmergency lights
were out so that ny basenent, the first few-the
first night the enmergency lights cane and went. They
woul d go off and on. We would have power and ki ck
of f and power again, so you could tell when the
bui |l di ng was getting power whether or not the
energency lights were on, but these are hard wired.
They are recharged batteries when there is power in
t he buil di ng.

Once the power is out for a certain duration
there is no nore battery power left and that was the
same thing with all the energency lights throughout
Sunnysi de. Peopl e wal king up and down on pitch bl ack
stairs couldn't see their hand in front of their

face. It was a very dangerous situation. It really
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was. As | said, went frombeing relatively
normal to reading by candle |ight and people sitting
out side fanning thenselves trying to stay cool and
hel p their nei ghbors.

Peopl e were very friendly. They hel ped
their neighbors. Biggest problens, one of the
bi ggest probl ens besides the | ack of power was | ack
of communi cati ons.

I hope these experiences will help give you
informati on and hel p prod the Conm ssion to get
better service from Con Edison. Thank you.

(Appl ause)

JUDGE LYNCH. The next speaker is Ogudhanu
Lutas. Welcone, sir.

MR. LUTAS. Hello. M nane is Ogudhanu
Lutas. | am 12-years-old and | live in Wodside,
Queens. 39-65 51st Street. And | think that this
bl ackout was just not fair for me and for everyone
el se, and | suffered as nmuch as everyone el se did.
And | couldn't ride nmy bike outside because | live on
the fourth floor and | couldn't use the el evator and
I couldn't carry it down the stairs because it's too
heavy.

And it wasn't just fair and | thought that
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all of this just--it just, when | thought about it, |
t hought that |ike Con Edison, why didn't they worn us
before that this was going to happen? And why didn't
t hey say, hey, everyone, you are going to have a

bl ackout, or sonething |ike that?

| nean once when | was outside | saw this
Con Edi son truck and they were giving out water and
ice and this guy was yelling and saying you want sone
water? Hey, you want sone ice? | said no, | want
electricity.

(Appl ause)

And the guy | aughed and he wal ked away. And
then | wal ked away because | had nothing nore to just
say to him

And there was this old lady in ny apartnent
and she's like 80, in her 80s, 90s, and she wal ks
with this thing.

JUDGE LYNCH. A wal ker?

MR LUTAS: She wal ks with a wal ker and
before the bl ackout she used the elevator to go
downstairs and to shop. Then when she canme back the
el evator wasn't working and she lived on the third
floor and she could like barely walk. So she had to

use all of those stairs, and | felt so bad for her
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and | thought that what if it was ne, what would |

do. How would | feel. And it was just so unfair.
Thank you.

(Appl ause)

JUDGE LYNCH. Thank you very nuch. The next
speaker is Kathy Nelson, | believe. Welcone.

M5. NELSON. | don't have as nmuch to say as

the ot her speakers who really stated ny case very
wel |, but what was so disturbing to nme, what was so
di sturbing to ne and still is, is that how anybody in
the city can believe, and | hope this isn't true,

that there was no train service starting Tuesday

ni ght into Wednesday. The Citibank buil ding was
asked to close. The Metlife building was asked to
close. And how can Con Edi son say that they didn't
have an inkling that custoners, ordinary custoners

i ke these people, were out?

(Appl ause)

How can the mayor's office say that they
didn't know that there may have been people out? And
what's even nore disturbing is that how can Con
Edi son tell the Public Service Conmission, as its
overseer, that there is no mechani sminvol ved for

nmoni t ori ng denmand?
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For instance, on a nornal day | don't know
how they neasure it, in negawatts, 100,000 negawatts
5:00 p.m and all of a sudden it goes down to maybe
60 negawatts. That's very disturbing. It was very,
very disturbing to call up Con Edison, and | got
sonmebody on the phone on Wednesday who actually
expl ai ned what was goi ng on

He said, to be honest with you, you are not
going to get service the earliest until Friday.
However, other people | know call ed the sanme day and
got nasty responses, and one was told you haven't
been out of service for 24 hours. You are naking
this up.

Also, there were fire trucks and ambul ances
constantly Tuesday and Wednesday night. And the
city, the mayor's office and Con Edison still weren't
acknow edgi ng that, you know, there was a problemin
the conmunities with ordinary people or household
units and that is very disturbing. Anyway, thank
you.

(Appl ause)

JUDGE LYNCH. Thank you. Before | take the
next speaker | would like to recognize Assenbly

Menber Nolan is in the audience tonight. She was
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here also this afternoon. And Senator Nol an.

Next speaker is Natalie Slipko. Let ne say
al so | have been renmiss. After you finish we are
going to take a brief recess for the reporter. So,
go ahead and neke your statenent.

M5. SLIPKO Like he said, nmy nanme is
Natalie Slipko. | have lived in Sunnyside, Queens
since 1997 and really never in ny life have | wanted
to speak out about anything as | do tonight.

Con Ed's nonopoly of a power system needs to
end. It's not preventative. They only fix things
when things need to be fixed. Fantastic policy and
safe policy to follow

I had no power and hot water fromJuly 17th
to July 23rd. A week before the blackout every night
I cone hone fromwork, lights were dimming, air
conditioner not working well. | thought it was just
a tenporary power surge but of course it wasn't.

Monday, July 17th, lights seriously di med,
air conditioning's barely running, T.V. naking |oud
hunmi ng noise. Didn't put two and two together. |
noticed no reports on the news and figured it's not a
bi g deal

Tuesday, July 18th, coning hone from work
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and ny 20-minute train ride fromthe Lexington Avenue
stop turned into a one hour ride because the Ntrain
was the only train that was running. 7 train was not
running, Wor R were not running. So we were
extrenely hot in the subway platform The N and 7

al so didn't have air conditioning. The 7 was only
runni ng from Queensboro Pl aza into Queens.

When | canme back of course the electricity
was conpletely out. M apartnent building was pitch
bl ack. The elevator didn't work. | had to clinb up
four flights of stairs in the dark alone. There was
no traffic lights and the street lights were off. No
one was directing traffic.

The thing | can't stress enough is how
unsafe the conditions were. | ama person that lives
by nyself and | think | ama pretty fit person, but |
didn't feel safe, as tough a New Yorker as | am

I did call 311 to Con Edison to report this.
I couldn't really get any indication when | was going
to get electricity back. Like what was nentioned,
there were barely any grocery stores open, barely
food, | couldn't find ice. | walked 20 mnutes to
Stop and Shop. No ice anywhere.

Beyond t hat, Wednesday, of course July 19th,
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I was starting to feel heat exhaustion. | had a

headache, dizzy, nauseated, still going to ny job in

New York City, the only place | could stay cool
Where were the cooling stations | didn't

know coul d exist until the New York City bl ackout

happened a week later and there was still no cooling
station, no Red Cross found, still no ice or anything
i ke that.

Thur sday, July 20th, once again | tried
| ooking for ice, couldn't find anything, had to keep
eating out.

Friday, July 21st, there was a notice from
some i nspector from 311 cane to ny apartnent wanting
to inspect it to see what the conditions were. 1 had
no notice they were even comng by, so | called them
up on the phone. | said | wi sh you woul d have given
me notice, | would have stayed in ny apartnent, and
got a little upset.

Qobviously | had no electricity or hot water
for all these days. Wnan said to nme, no conpassion
what soever, it's not ny fault you don't have
electricity. This was the response that | got after
all these days and | had, like | said, seven days no

electricity, no hot water.
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And it wasn't really until the end of the
week, Friday, Saturday, that |I finally saw Red Cross
i n the nei ghborhood giving out food, giving out ice.
Didn't see any Con Ed trucks.

Like I say, | can't stress enough |I've never
seen Con Ed trucks in the close to ten years |'ve
been in the nei ghborhood trying to do anyt hing
preventative. Never seen it. Even right now, as
am speaking, | know it's raining, obviously they
can't work, | haven't been seeing themin the
nei ghbor hood doi ng anyt hi ng about the situation, and
| just really find that horrific.

It wasn't until-- and of course | was trying
to watch the news on black and white T.V. on
batteries and it was amazing to ne how t he news
wasn't even stressing the situation that was
happening here. It wasn't until the end of the week,
Thursday or Friday, that finally came to fruition

People | worked with in New York had no idea
what | was going through here. Natalie, how are you
putting up with all this? | said, I know So | had
no conputer of course. On ny lunch break 1'd go to
the library in New York City. Went on line, channe

7 news, trying to report what about us in Sunnyside?
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Finally Sunday, July 23rd, finally got power
back around 11:30 at night, but 3:00 a.m in the
nor ni ng the power went out conpletely for five
m nut es, maki ng me uneasy and unable to sl eep

I think nost of us feel buying food fromthe
grocery stores you didn't know was it going to be
good or spoiled. Also to add to that, you know, in
the nmeantinme, yes, | was calling Con Edison every
single day trying to get sone indication as to when
we were going to get electricity back. M ght be
Friday. M ght be Saturday. M ght be Monday.

I couldn't inmagine what famlies felt like,
pregnant wonen felt |like, children, at this point. |
went on line in the library once again to find a
flight out of here. M honetown is Buffalo. For
once | would wel cone snow. 1In looking at the flights
| couldn't afford it. Flights were $500 or $600 to
go hone.

What was | supposed to do, you know? So
just, in conclusion, as with all of us, Con Edison
ruined our entire week or ten days, however we were
affected. | think that CEO Burke should be fired and
shoul d be fi ned.

(Appl ause)
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Doesn't take an engineering degree to figure
out the grid has not been nmintained all along. Over
the nine years | can't recall one instance of seeing
Con Edi son neke any inprovenents. | thought it was
my imagination, like | said, that it was a power
surge, and don't you find odd the power went out in
the areas closest to New York City?

Al t hough Con Edi son woul d have worked on the
system when it happened then, but it took until the
week of August 2nd when the fear of New York City was
goi ng to be blacked out during the heat wave Mayor
Bl oonberg asked New Yorkers to conserve power.

People in Queens don't matter to Con Edison,
Bl conberg or Pataki. Wen it conmes to el ections we
mat t er.

Before it was even printed | figured out
that Con Ed or Burke had to be neki ng ngjor
contributions for themto be conplinented by
Bl oonberg and Pat aki and how heartl ess that was when
our lives were at stake.

If only Burke and Con Edi son people would
have maintai ned the cables this could have been
avoi ded. If they had been honest with Queens and the

rest of New York we could have gotten help faster
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Everythi ng was covered up and m scal cul at ed.

Asking us initially to turn in receipts and
take pictures of our spoiled food, who does that?
mean seriously. Who takes pictures of your spoiled
food? How could | get a report? How could | get a
claimformif |I didn't have a conputer that was
runni ng? How could |I nake the phone call? The only
way was on the cell phone and | happened to buy a
phone fromthe | ast blackout | could plug into an
outlet that didn't have an answering machi ne.

I would like Burke to actually donate his
mllion dollar salary or $500, 000 bonus to businesses
and peopl e whose livelihoods and health were in
j eopar dy.

JUDGE LYNCH: Thank you

(Appl ause)

Thank you very nuch. W are going to take a
five-minute recess at this point. | have six other
peopl e who have signed up to speak and after the
break we will take themin due course

Thank you very nmuch. And | have about
12 minutes after eight, so why don't we cone back
about 18 after.

(Recess taken)
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JUDGE LYNCH. Cone to order. | know there
is afewof you, it's late, and you want to be able
to finish up, and so let nme try to get to you. And
thank you very nuch again for allow ng that we take a
brief break.

The next speaker is Hayde Casabl anca.

Wel conme to our hearing.

M5. CASABLANCA: Thank you. | had so nuch
to say when | first got here but | think nostly
everybody that's been here has said a little part for
me as far as the feelings that | had the six days
was wi thout water, hot water, no air conditioner, no
fan, no television.

| dragged nyself to work every day,

sweating, dying to get there so | could be under air

conditioner. | got hone and ny dog was m serable.
He | ooked |ike he was ready to pass out. | had
bi rds.

I have a 17-year-old daughter who did not

want to be in the house. And | lost all ny food and
| just felt so lost, so alone. | tried calling Con
Ed every day for three days. | did not get no
response, no answer fromthem Al | got was we

don't know. W don't know. W don't know.
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After five days |I think without electricity,
wi t hout hot water or anything, we found out that the
fire departnent was handing out ice. After six days,
we found out the Red Cross was stationed sonewhere on
Skill pin Avenue giving out ice and water. | could
not find ice anywhere around the nei ghborhood. The
price of the ice went up. For a bag of ice five
pounds, it was three, four dollars.

It was ridiculous, it was horrible, and
really |I don't think I could really describe the
feeling that | had those days. | really can't now
because it was so horrible. | felt | was in a war
myself. Go to bed pitch black, trying to get in the
apartnent with no lights. Feeling that sonebody
could break into the apartnent because it was so
dar k.

It was horrible and | hope that Con Edi son
takes responsibility for this and you follow up on
what they are doing to fix the cables. | fear that
they are old and they haven't been repaired and these
cabl es are supposed to be replaced every 40 years.
These are 60, 70-year old cables.

So, we had a lot of little mni blackouts in

our neighborhood. It's not the first. This was
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com ng and they knew it.

So, we need to really follow up and we need
our comunity to stay active and we are going to
definitely stay active.

(Appl ause)

JUDGE LYNCH: Thank you very nuch. The next
speaker is Madel ene DeLeon, | believe.

M5. DELEON. | am from Sunnyside and | |ive
on 41st Street on the other side of the boul evard so
| experienced a brownout, but it should have been a
bl ackout because the fan went shhh and the |ight was
this dim nothing el se worked.

But | wanted to respond to sone of the
questions that you put on your form here on your
sheet.

JUDGE LYNCH: Thank you

M5. DELEON. One was do you think you
received tinely and accurate and adequate information
fromthe conpany or otherw se about what was
happeni ng before, during and after the service
outages? And to that | amgoing to say no. W did
not receive tinmely, accurate and adequate information
fromCon Ed. | did not receive a courtesy call from

Con Ed until about well into like four or five days
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and after that had happened | kind of just |aughed.

I was |ike, where was this courtesy call fromthe
beginning? So, in ternms of any infornmation that
occurred, it didn't. W didn't get anything from our
radio or the newspapers or the news. W just didn't
have any information.

In regard to the question what are your
overal |l inpressions about how the conpany responded
to the outages and your reasons for those
i mpressions. M inpression of how Con Ed responded
to this blackout is poor basically. They didn't
respond. And when they finally did respond they lied
tous in terns of nunbers. It wasn't until the nedia
exposed themdid they finally come out with sone
truth. So, ny inpression of Con Ed is poor. They
responded poorly.

The other thing I wanted to say is about
what are your recomendati ons about actions you
bel i eve the conpany should or should not have taken
before, during and after the service interruptions.
My recomendati on about Con Edi son, about the actions
Con Ed shoul d have taken before the outages is to do
some kind of actual namintenance. Based on what the

nedi a had said, there were feeder cables that were
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wel | over their tine linmt.

Why did that happen? Wy was not
mai nt enance occurring? So there was | ack of
mai nt enance.

During the outage I felt ny safety was at
risk. The minute the lights were out steps should
have been taken i mediately. People reported traffic
lights were out. Did Con Edison contact the city to
make sure there were traffic cops at each light? |If
they did contact them did the city ignore thenf
Because, for instance, we have a five-way
i ntersection at Greenpoint Avenue and Sunnyside. On
either side there is about a block, about a block and
a half there is a park and school yard. There was
not a traffic cop there until four days later after
the medi a had exposed what was goi ng on

So, | felt ny safety and ny child' s safety
was in jeopardy. W wal ked to the park. Can | go?
Can | not? That's unacceptable. Luckily no one was
hit there, but no one that | heard of was hit there,
I nean but honestly soneone could have been hit and
feel the nmeasures that they took to take care of
that, it just didn't happen. It happened too |ate.

During the outages information about what
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was happeni ng shoul d have been di spensed i medi ately
so peopl e could have taken different steps. People
asked ne why didn't you go to friend s house or why
didn't you go to your famly's house? W didn't go
because we never knew what was happeni ng.

We coul d have packed up ny 86-year-old aunt
and uncl e and brought themto ny grandparents but we
never knew. Every day we would call, like, what's
going on? W don't know or tonorrow you will get
electricity. Tonmorrow you will get electricity. So
| ots of people waited and they didn't nove because
they thought tonmorrow I will get electricity.

I think information should have been--any

i nformati on shoul d have been tal ked about right away,

not left until after the nedia says, hey, guess what?

There is a problem

Al so, why weren't senior living centers
contacted first? This is another reconmendation that
shoul d have happened. | nean there were people on
di al ysis, people who had nedications in their
refrigerator. That's gone. Senior centers should
have been i medi ately contacted. There is a problem
so we need to find a way of noving these people to a

safer place. That's another recommendati on | have.
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Now, | have been criticizing Con Edison but
| also have a criticismof the Public Service
Conmi ssion. In your mssion statenment you say "The
m ssion of the New York State Departnent of Public
Service is to ensure save, secure and reliable access

to energy, telecommunication and water services for

New York State citizens and businesses". | didn't
feel safe. And, yes, | felt ny safety was at risk
Now, | know -1 have been doi ng sone research

and | know that the deregulation of the PSC has
occurred, but | ask that these commttees be
reinstated so that Con Ed's books are continuing to
be | ooked at, and that the noney that they get is
bei ng distributed to naintenance.
Apparently there have been conmittees in the
Public Service Conmi ssion that have been--that no
| onger exist, that should be there, that did regul ate
the books of Con Ed and that did regul ate where noney
was going to. | think they need to be reinstated.
Now, | live in New York City and | have cone
to realize things here don't get fixed or repaired
The city of New York waits until things crunble,
break or die before sonething is done.

I call for a change. Electricity is a
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necessity in the city, and | feel like not only Con
Edi son and New York City failed us, but | feel the
PSC has failed us too in sonme way.

Sonething like this should have never
happened i f we had people regulating Con Ed. | feel
i ke our system of checks and bal ance was not there.
And unfortunately this had to happen, but | do call
for a change.

And | am from Power for the People and
hopefully sonething will get done. But |ike other
peopl e have said, we are starting a petition and
hopefully you will hear nore about what's happeni ng.

And for the record powerforthepeople.comif
you need to see nore--dot info. Thank you.

(Appl ause)

JUDGE LYNCH. Thank you very nuch. Next
speaker is Vincent J. Del Geco.

MR. DEL GRECO Hi, how are you? M nane is
M. Vincent Del Gecco. | reside in the Ditmars
section of Astoria. About a year ago when |
imgrated to Astoria fromLong Island | was unaware
that when situations arise in the city that people
don't step into make sure these situations don't

occur again.
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I will tell you I am quite shocked that
havi ng grown up on Long Island at | east when there
was a problemw th LILCO or the tel ephone conpany or
any of our elected officials we got them out of
of fice.

But | notice here in the city things are a
little bit different and they operate a little
different. | nust say living in New York City the
past year, according to ny experience with the power
out age anongst other things, people in the city are
not listened to and they are not heard and peopl e
don't pay attention to what others are saying.

I nean when | wal ked into the room here
could not believe just how few people had actually
showed up. | believe power is in nunbers. And
have noticed that, |ike what other speakers have said
tonight, that New York City only takes care of
matters when things die, crunble, destroyed or
what ever el se

But the point is that a ot of stuff
happened during the week and a hal f power outage, and
one of the situations | have had is that about four
nmonths ago | rescued a dog that was a stray who

requires insulin. He's a diabetic. | find it very
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difficult as a parent to a dog who had been badly
abused to be able to take care of and admi nister

medi cation to an aninal wi thout electricity. Do you
know what | amtrying to say?

When the power was finally out in ny
buil ding, which is owned by Pacific Properties, it's
in the conplex in the Ditmars section of Astoria,
noti ced that managenent basically fleed the building
and basically did not informany of the tenants or
honeowners within the conplex that we had a bl ackout,
nor did they inform Con Edison of such a situation

We had no security for five days. Qur
gates, which are powered by electricity, had to
remai n open 24 hours a day, which nmeans that any
crook and crinminal in the city can walk in.

And basically no one seens responsible for
anything. Not Con Edison, not the crimninal behaviors
of the individuals running the property,
especially--by the way, one positive thing that may
have occurred through all the blackout is that for
the first tinme Pacific Properties is now going to be
investigated for their greed, their crinina
practices and their corruption, because w thout the

bl ackout there had been over the years a nunber,
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nunbers of conplaints filed against this one
particul ar building that went co-op three years ago
but no one was able to do anything to have situations
rectified. And it was because of the bl ackout that
finally an investigation has been undergoing into
their business practices, their corruption, anobngst
other things, and it was all because of the news
article printed in Spanish by a local--1 think it was
Uni versal Tel evision or sonething had actually done a
pi ece on the blackout and the problens which lead to
all of this.

So, if there's anything positive to cone of
this, it is the fact that it's finally being
i nvestigated, because if you drive up or down Ditnars
you will see it is the only co-op building in the
area which has | would say on average every couple
years at |l east three or four shingles fall fromthe
side of the building and it really is the only
building in the area that will probably crunble
before anything newis done to rectify the nmany
health and safety viol ations.

JUDGE LYNCH: | amgoing to have to ask you
to conme back to anything related to the outage.

MR. DELGRECO  Actually, | apol ogize.
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JUDGE LYNCH. That's okay.

MR. DELGRECO The only thing related to the
outage was that like | basically agree with
everything el se everyone el se has said here tonight.

As far as my own personal situation, | had
to work and | could not |eave ny ground | eve
apartnent to go out to Long Island to visit fanmly
because w thout security or without electricity or
the gates locked it's quite possible that sonebody
could throw a rock in the wi ndow and break it

As far as nmy power situation, yeah, | coped
with it but it was rather difficult. For those who
have famly, elderly people, sick people, that's
sonmething entirely different. | amsure they had it
a lot worse

JUDGE LYNCH: Thank you

MR. DELGRECCO I'msorry. | amnot known
for my public speaking.

JUDGE LYNCH: | thought you did fine.

MR. DELGRECO  Hopefully sonmething will be
of benefit to you

(Appl ause) .

JUDGE LYNCH. The next speaker is Alice

Tuf el .
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M5. TUFEL: | just want to echo all the
previ ous speakers' testinony. | also can't really
add to the horrific stories, but especially the
comment s about denographic disparities, because it's
so obvious and it needs to be acknow edged.
Especially, it's not just northwest Queens. Isn't it
funny the other place is Washington Hei ghts that had
probl ens.

Anyway, | live on 42nd Street in Sunnyside.
Li ke many other people, | had no or partial power for
about three days, it was rather scattershot in ny
buil ding. Every apartnment seened to be different.

It was very dark and we never got any explanation
about that.

We had no el evators, no hot water, no power
for about three days. Got it back for about three
days, then lost it again for a day. During that tine
we, |ike many other people, had no food and no
restaurants to go to so we had to eat in Manhattan

We didn't have any famly that we could go
to in the i medi ate nei ghborhood. This was not--this
did not affect nme personally, but just a note in ny
bui |l di ng one of ny nei ghbors had her baby on the

bat hroom fl oor during the power outage and she was
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just lucky there was no conplications because EMS
didn't get there in tine. So, you know, it was
probably one of many, many unbelievable stories that
happened during this tine.

Sone of it--just to address the questions
that PSC has asked specifically, particularly about
attenpting to contact Con Ed and whether or not we
received tinely information, | called the conpany
several times on ny own and al so sonetines in
response to a couple of recorded nessages that we
got. | either got a human being who told ne he had
no i dea when we were going to get our power back or
got a recorded nessage saying they were trying to fir
the power. Thanks for being patient. dick

That was it. So, | think the response was
pretty awmful. | didn't see any response until three
or four days in. Again, this is certainly
i nadequat e.

As far as the question about what Con Ed
m ght have done before, obviously as has been said by
other people here, maintain the system | nean, you
know, clearly it was not maintained and it should
have been.

Another little story about Con Ed's
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response. Wen we |ast |ost our power the second
time | and one of ny neighbors called several news
stations to say if anybody cares power is out in
Sunnyside. | spoke to WCBS twi ce and the second tine
the wonan | spoke to told ne that she had called Con
Ed to confirmny story, as if Con Ed were a reliable
source of information, but Con Ed told her it was
only ny building.

I was standing in a dark apartnent | ooking
out the wi ndow at the darkened bl ock, and | am sure
there were other blocks at that point in Sunnyside
that were al so out.

Again, as far as Con Ed's response,
del i berately deceptive and i nconpetent.

(Appl ause)

PSC s actions, | don't understand why if Con
Ed was actually filling out the reports and
submitting them what happened to those reports? D d
they go into a file drawer and were never seen again?
That, you know, certainly PSC should be doing
somet hi ng about that.

Maybe work with the mayor. | don't know
exactly what your role is. Oher people said, again,

the mayor's response was abysmal. He's the mayor of
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the city and to say | didn't know what was goi ng on
he's the mayor of the city. He's not the mayor of

Manhattan. He's the mayor of New York City, which

i ncludes five boroughs.

(Appl ause)

You know, Public Service Commission is
supposed to serve the public, so do it. That's ny
comrent to the Public Service Conmi ssion

And as far as actions for Con Ed to take, |
think we should all get a full credit at a m ni num
for July's bill. At least one nonth, mninum Con
Ed should be heavily fined. They should obviously
repair the system | think the buck has to stop
somewhere and Kevin Burke should go because he's
clearly not taking responsibility for anything.

I think regulation should cone back. And
think we shoul d be conpensated not just for our
spoi |l ed food, but neals we had to eat out and any
other pain and suffering that occurred during this
time.

Just al so one nore comment about the small
busi nesses that were so badly hurt. That hurts them
and it hurts the community. | nean we--it's a

nei ghborhood. It's a friendly comunity. And when
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the small businesses go we all suffer. | was just in
alittle store on Queens Boul evard before | cane here
and the woman who owns that store is really hurting.
She said she's running all kinds of sales to nove the
nmer chandi se. She doesn't sell food, so she doesn't
have the same claimthat she can nmake, but she had no
air and she had to close up her shop and she doesn't
know i f she can survive now

I nmean, you know, there are just so nmany
ways peopl e need to be conpensated--indi vi dual s,
busi nesses and the entire conmunity. Thank you

(Appl ause)

JUDGE LYNCH. Thank you. The next speaker
is RL. Singer.

M5. SINGER. Good evening. | live at 21st
Street and 34th Avenue, Astoria, Long Island City.
34th Avenue is the boundary of Council Menbers Goia
and Vallone's district. | want to thank them both
and al so Assenbl ynan G anaris for putting a public
face on this crisis. | have one observation and
recomendati on and sone snal |l er points.

bservation. During the sane week of the
nort hwest Queens bl ackout there was a stormrel ated

power outage in the netropolitan St. Louis region, on
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both sides of the M ssissippi River, in Mssouri and
Illinois. Sincel lived for atinme in University
City, Mssouri in St. Louis County | checked the
website of the power conpany Aneren to see what was
going on and how ny friends were faring.

Aneren reported 1.1 million custoner outages
during two storns that week. Aneren posts an outage
map on line inreal time on its website with a zip
code feature listing total nunber of custoners served
by zip code and nunber of custoners wi thout power.
This feature has an update every 30 m nutes.

Long Island Power Authority website al so has
an outage map with sumaries of outages by township
and village with a 30 m nute update on total nunber
of customers served and nunber of customers without
power .

When | checked the Con Edi son website |
could not find an outage nap. Maybe there was one.
When | searched the site for outage map the response
was "no docunents matching your query were found".

So, | sent an inquiry to Con Ed asking where on its
website | could find an outage map. There was no
reply.

The New York Tines published pages of huge
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phot os of people in our nei ghborhoods who were
suffering but no nap showi ng the affected area. |
sent a note to the New York Tines news desk
suggesting that it publish a map of the northwest
Queens nei ghbor hoods wi thout power. It did not.
Nor could I find outage maps on any of the |oca
paper websites.

Recommendation. | respectfully suggest that
the Public Service Comm ssion require Con Ed to run
an accurate real tine outage map on its website
searchabl e by borough, nei ghborhood and zi p code,
showi ng total number of custonmers in each and nunber
of custoners w thout power with an update every 15 or
30 mi nutes.

Unreported stories. The New York City
Department of City Planning notes 200,000 residents
in Conmunity Board One, Astoria, Long Island City and
100, 000 residents in Community Meeting Board--excuse
me--Community District. It's Community District One
and Community District Two, which is Sunnyside,
Wodsi de based on the 2000 census statistics. There
are of course nore than 300, 000 peopl e now residing
in northwest Queens.

Wiile it is now well known that
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approxi matel y 100, 000 peopl e experienced tota

bl ackout, | was one of those who experienced | ow

vol tage and whose co-op responded to Con Ed's request
to conserve. W shut one of two el evators on each
buil ding and the |aundry roomwas | ocked for the week
and once again during | ast week's heat wave. The
hundreds of thousands in the nei ghborhood with | ow
voltage is an unreported story. W all know the

bl ackout coul d have been nuch worse.

Al so unreported and basically unknown are
the nunber of illegal conversions, illegally
converted apartnments tapping illegally into the power
grid. How do we know the inpact of this on the power
grid on power outages? The Central Astoria Loca
Devel opnent Coal ition has a housi ng advisor who nay
have i nformation on this probl em

Regardi ng street trees and power I|i nes,
several of the power conpany websites refer to the
i mportance of trimring trees near power lines. As a
street tree census volunteer for the Departnent of
Parks, | learned that the city's schedule for
trimmng a street tree is once every ten years.
found not hing about trees and power lines on the Con

Ed website.
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I know that during the nonsoons |ast Mnday
and again this evening that parks departnent deploys
a contractor to renove trees and tree linbs felled by
storns near power lines. And even though |ast
mont h's Con Ed bl ackout in northwest Queens involved
under ground cabl es, | wonder about New York City's
street trees and Con Ed power lines. Perhaps this is
anot her issue which the PSC could | ook into.

| also wanted to say sonethi ng about the
response of our local city governnent, and encourage
the PSC to | ook at the tel evision footage of the
mayor when he was at a photo opportunity, it was the
graduati on of people receiving GEDs and he was asked
about when was he going to get to northwest Queens,
and his response was people in |lots of nei ghborhoods
want me to cone visit them and just naking conplete
I i ght ness of what was goi ng on

I think that the mayor's staff failed him
that they should have been in our nei ghborhoods with
their boots on the ground. There is in New York City
an el ected public advocate. |If you | ooked at the
public advocate website there was no infornmation
about this blackout, and when you | ooked at the

NYC. gov website, perhaps you can go check this out,
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that for the first three days that we were
experiencing a blackout not only was this not nunber
one on the website, but when it finally got put on
the website it was referred to--the headline was that
there was power outages in pockets throughout the
city, as if it was happeni ng sonmewhere el se besi des
nort hwest Queens. Thank you

(Appl ause)

JUDGE LYNCH: Thank you very nuch for your
commrents. The next speaker is Paul Schubert.

MR. SCHUBERT: Yes. Thank you. Good
afternoon, sir. M nane is Paul Schubert. | ama
resi dent of Rockaway, the snmall peninsula part of
Queens. And | watched the testinony of the Cty
Council on New York One and | saw Peter Vallone
testify that he wanted civil charges and crimna
charges if they could be brought to bear against the
officers of Consolidated Edi son of New York State.

Now, | also watched M. Burke testify that
one of the feeder cables which failed--about 20
feeder cables--was installed in 67 years ago. Now,
those of us who are familiar with Thomas Al va Edi son
m ght remark he was alive when this feeder cable was

i nstal |l ed.
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(Appl ause)

Now, | had the joy of |ooking at a small
el ectrical engineering book many years ago
recomendi ng when wiring in a house or business
shoul d be installed. And | |ooked at the charts.
The average household wiring or comercial is only
good about 30, 40 years in residential buildings and
busi nesses, according to this electrical engineering
handbook, which | found in the Science Research
Li brary at 35th Street and Madi son Avenue, if anyone
wants to go there

Now, Councilman H ram Monseratte, when
asking M. Burke how many generators powered by
di esel and other fuel were used in Queens, M. Burke
stated that he was able through a tri-state search
for generating conpani es which could bring themin by
contract, he was able to obtain 50 generators to
service all of the businesses, nursing hones,
hospital s, and senior citizen centers in northwest
Queens.

M. Monseratte replied that his staff, after
maki ng a search of the web, was able to find over a
hundred generators in the tri-state area wi thout

wor ki ng overly hard at doing so. And M. Mbnseratte
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wanted Con Ed to nmake sure they had at |least a
hundred generators per borough for a future bl ackout.

Now, | also want to speak about w nd power.
The New York Power Authority has nade it a policy
that if you have a wi nd generator--basically NYSERDA,
which is New York State Energy & Research Devel opnent
Authority, has stated on their website the average
househol d required six kw or kilowatts of power.

Now, they will give you a rebate if you buy a
generator source, solar or wi nd, for 10kw.

Now, we all know the econonmies of scale. |If
three honeowners were to get together and buy a 20 kw
generator they would not qualify for the rebate. The
rebate is only from500 watts to 10 kw. Anyt hi ng
over 80 kwis only 15 percent.

I found an excel |l ent conpany which had a
wi nd generator which does 100 kw, which woul d supply
about 15 hones. Long Island Power Authority--1 spoke
to the director of NYSERDA in New York City here
today. He stated to ne he was in extrene objection
to Long Island Power Authority not contributing to
t he NYSERDA program

JUDGE LYNCH: Ckay, excuse ne, sir. | want

to caution you that this sounds a little to ne |ike
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it's off the topic. And this may be inportant, but
there nmay be other forums for it. Really tonight
what we are nost interested in hearing about is any
information that's pertinent to this outage. And |let
me ask you to confine your remarks to that.

MR. SCHUBERT: Also, to quote ny Uncle John
who is a nerchant seaman wor ki ng on engi nes for
30 years, nore equipnment is |ost through | ack of
proper nai ntenance than is ever been overused or
abused.

And | believe that Con Ed has denonstrated a
total lack of maintenance on their part, and
believe that that just needs to be addressed, and
alternative power sources need to be brought into
bear al so. Sonething that Consolidated Evi dence and
New York Power Authority apparently have a policy of
di scouragi ng through their policies and stated rules
and regul ati ons.

And | want to thank nmy fellow citizens for
their tine, and you al so gentlenen, and | am hopi ng
that we can be in touch and we can work out
reasonabl e sol uti ons as reasonabl e nmen al ways do.

Thank you so nuch.

(Appl ause)
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JUDGE LYNCH. The next speaker is Maria
Guzman.

MS. GUZMAN: | live on 46th Street on 43rd
Avenue in Sunnyside. O course we have one week
Monday t hrough Monday we have no power. |'mnot used
to these. | amso surprised here don't know how to
save energy, howit's gone through the crisis.

| hear of the stories so true and real. As
my friend say it was a hunmanitarian, but we have a
very different and very, very poor response fromthe
authorities. That remi nd me Katrina.

I tell you why | ask ne different. | can
gi ve you sanples. The mayor cane to Astoria in an
air conditioned linob to visit people in 100 degree
heat. Cane to ny building to interview ny nei ghbor
whose dog, 140 pound dog died. M neighbor was 89.

I took care of her. | run downstairs. | pick up
chairs, actually they conme to the street because they
were fixing the blackouts. | had to run and go
upstairs fourth floor.

One day | have only one outlet and | was
saving to have a fan running very, very slow and |
invite her to ny apartnment and to nmake it short she

survive.
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| don't mind the T.V. ©Ch, actually, there
was a phone nunber to call and | said let's call this
phone nunber. W call, there was 1-800 nunber that
Con Edi son was giving day one to three. | got it
tonight. No answer.

| don't mind the T.V. | don't mind the
conmputer. | was happy, no conputer, no T.V., it was
great, but | nmind the people. Were was Con Edi son?
Where were the authorities? This is for all ny
request. Different services of sources of energy,
different powers. Thank you

(Appl ause)

JUDGE LYNCH. The next speaker is Adrian
Gery.

MR G ERY: | won't repeat anything that has
been said several tines actually, and | amsure in
the course of the hearings nany tines, but there is
sonet hing that hasn't been nentioned and it may not
appear to be pertinent but | think it was an issue
that should be considered in the investigation

In nmy area we had a brownout on Monday ni ght
on July 17th and conpletely | ost power on Tuesday,
July 18th. Power was restored late in the day on

Wednesday July 19th to the area. However, nost of
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the area conpletely | ost power again about 11:00 p.m
on Wednesday with the exception of certain apartnents
in the building in which I live and certain houses on
the bl ock and across the street. And it seened to be
haphazard. Wiy woul d one apartnent have el ectric
full power and the other apartment imediately bel ow
or beside it be conpletely black?

And | noticed that those who continued to
have power had rel atively new accounts, approxinmately
a year or less. The house across the street that had
power had changed hands within the |ast year
Anot her house across the street that continued to
have power had been renovated within the |ast year
Nei ghbors that had noved in within the |ast year
continued to have power.

However, those of us, who had been there for
sonme time conpletely lost power. And | just thought
that was so odd that it was worth | ooking, worth
mentioning at the very least and worth | ooking into.

I don't understand how that woul d be possible, but
that's exactly what happened.

Those peopl e that continued to have power
all day Thursday did lose it | believe on Friday, and

per haps during the night Thursday to Friday, and they
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were al so conpletely black Friday, Saturday and we
got our power back via generators Sunday night.

I don't know if that happened in other
areas. | would think it did. | don't know how that
woul d be possi bl e.

(Appl ause)

JUDGE LYNCH. Thank you. The next speaker
is Don McCallian.

MR. MCCALLIAN:. My nane is Donald McCallian.
I am a resident of Sunnyside for al nost 50 years now,
but | ama menber of a council and also | do sone
work for Cathy Nolan, who just left us, who has been
extrenely instrumental in getting information out for
peopl e and giving her office up for the Con Ed people
to work outside. And also | think she's going back
to Albany with the intent of having sone kind of
| egi sl ati on pass so that this does not occur anywhere
inthe city in the future.

But nmy main question, | amnot going to beat
a dead horse either because you heard it all, the
first question on your questionnaire |I couldn't
bel i eve, what has been caused to you or the
nei ghborhood by the outages. |It's unbelievable what

happened. |It's caused econonically, the elderly
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suffered, the sick suffered, the animals suffered and
certainly the people suffered. Mny couldn't get to
work. We have a strong tenants association which |

al so founded, and | amthe starting officer of in our
buil ding, and we had to assist a 325-pound wonan to
her apartnment on the sixth floor. You can inagine
what it's like in the six floors and above, or fourth
floors and above, going up and down. There is
absolutely no lighting anywhere in the building.

But anyway, my questions are: How |long has
M. Burke been with Con Ed? That's ny first question
for the record. Secondly, in 1999, as has been
mentioned by Cathy Nolan on our first T.V., which was
the Monday after the blackout, Eliot Spitzer wote a
menor andum up in Al bany about the |Inwood, Washington
Hei ght s bl ackout .

In that nenorandum he went through five
itenms which he and his private investigators had
found that were wong, and two of those were the very
same thing you are tal king about today, the feeders.
The main feeder and then the feeders fromthe main
feeder into the various nei ghborhoods and into the
vari ous houses and apartnent houses.

Later on in the nenorandum three page
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mai nt enance and about PSC getting nore involved in
their role to nake sure that Con Ed was doing the job
it was supposed to do for the rates they are

col l ecti ng.

I would |ove to know for the record: What
happened to that nenorandun? In the nenorandum he
asked for a report by 2000, by early 2000, that took
place in '99, as | said, and he wanted a pl an
submitted back through the Public Service Comm ssion
Qobviously it didn't happen because here we are in
2006 and the sane situation, alnobst exactly to the
| etter, that happened in Washi ngton Hei ghts, |nwood
in '99 has happened in Sunnysi de, Wodside and Long
Island City and nobst of Astoria.

That gentl enan tal ked about one house having
Iight and anot her house not having light. Mst of us
did not have light, but there were apartnents where
one room had light and the other roons did not. That
to ne is--just blows ny nind. Didn't happen in our
complex but it did happen in the Celtics and a few
ot her pl aces.

My second question is: |If any of the

executives that are still around, M. Burke is taking
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the heat and rightfully should, he's the boss, the
buck stops with him but if any of the executives
that were around in '99 are still around, | think
they are the ones that should be | ooked at for
possi bl e repl acenent or denotion or sonething.

My next question is: W is responsible for
conmuni cati ons? Scotland Yard caught a few
terrorists. W all heard about it by now Detai
about what we shoul d be packing in the bags and what
was happening to the flights between London and New
York was on the radio and on the tel evisions at about
an hour or two after these individuals were caught
and pl ans det ect ed.

My question is: Wy wasn't sone kind of
information at |east on radio so that the people
woul d know what was happeni ng nuch before it was
happening? Qur politicians didn't know. The people
certainly didn't know. And the only Red Cross truck
that got into the area early was at the Berkely
Towers because Eric Goia arranged it.

Who handl es conmuni cations? |If they are
still around, | think they need a few | essons on how
to get the information out to the people. That's

hal f the battle. If we know what we have to do in
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our apartnent houses and in our hones and get out on
the blocks to nake sure the traffic is noving right
and people are protected we do it, but we got to
know.

The other thing is: Wi is responsible for
public relations? | have to say | disagree a little
bit with sone of the things that have been sai d about
Con Ed enpl oyees. The people from| believe--I
believe they are fromwhat you call the community
fair groups that were working the senior center and
here at La Guardia and ot her places hel pi ng people
fill out the forns and get themin in the right way
so that they can get the nobney back from spoil age,

t hose people are doing a trenendous job.

We have Zanir and Fred and Veronica over at
the senior citizens center, and they are trenendous
people and they really put the hours in and they are
nice. | would |ook at sone of them for pronotion
into the PR section and conmuni cations section if |
were running Con Ed, which | am not.

| think |ast but not l|east, and |I don't know
if it's true or false, | hate to quote things that |
have heard and things | read in the papers until it's

really proven fact, but Con Ed supposedly nmade a
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profit of over $1 billion net, not gross, net, that
went into Con Ed's pocket, supposedly, and into the
stockhol ders' pocket | hope.

But anyway, |ong story short, how nuch
shoul d that one billion net--and here's where the
Public Service Conmi ssion conmes in--is going to be
spent on the repairs that could have been done
between '99 and now to prevent sonething like this
from happeni ng? How nuch of that profit is going to
go into repairing these feeders because
don' t--sonbody's got to convince ne it's not
Sunnysi de, Wbodsi de and Astoria only.

I would say | would suspect that northern
Queens is in danger, or the whol e borough of Queens
may be in danger, but | think sone of that profit
shoul d go back and fix these feeders and fix this so
it doesn't happen again. W can handle the situation
here in this neighborhood. W all band together when
we have to and | think the Power to the People is a
trenmendous thing you are starting. | think it has to
be hooked up with an organi zation |ike the One Wy
Council, and sone of the other civic groups that are
working in our area, Wodside on the Myve, etc.

I think we are all together. Maybe that's what
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we need. We got to neke sure it's done this tine.

That's all | have to say, but | really do
think that Con Ed has added insult to injury by
putting--giving a credit on the recent bill which
just opened today of $3. | think that's a conplete
insult to the intelligence of the people. And | want
to donate three bucks to the Red Cross.

(Appl ause)

G ve us a break and | et us know what you are
going to do about it, and | hope that we don't have a
repeat another ten years fromnow, nine years from
now, of the Washi ngton Hei ghts, |nwood, Sunnyside,
Wyodsi de, Astoria event. | nean it shouldn't happen
ever again.

I would Iike to go on record to ask Con
Edi son to please try not to let it happen again.
Thank you.

(Appl ause)

JUDGE LYNCH: We are to our |ast speaker
that signed up this evening. And this is O han
Ul ut as.

MR. ULUTAS: MW nane is Ohan Uutas. MW
wife and ny son did explain exactly how we suffered,

and | would like to add sone short things on that.

JEANNE O CONNELL, R P.R (518) 271-7904

416



[« B¢ 2 B S S N \V

~

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

You know, anythings can happen, | understand that,
because we are all human beings, but it is one thing
that | cannot accept and | cannot understand, which
is information.

Okay, sonething happened but there is no
informati on. Wien this happened | was |istening ny
radio fromny car every day and then | cone back hone
and | was telling themexactly what | heard on the
radio. Con Edison working and it's around the clock

I nmean English is ny second | anguage. What
does around the clock neans? | mean one hour? Two
hour? Three hour? You know, around the clock. It
was seven days. That nmeans around the clock is on
Con Edi son seven to ten days. Around the clock is
seven to ten days. This | know

And second things, you know, it's really
interesting. You know, you cannot get the
information. You call it and call it and call it.
Listen to radio, around the clock. It's like
nightmare. You don't know what to do. Maybe you can
go to your friend house, you can stay there, you
don't know how much it will continue.

Anot her funny thing--it is funny. One of ny

friend who lives in Astoria he told ne a story.
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Real ly funny, but it's also scary. The guy called
Con Edi son, you know, hundred tines. At the end he
could talk to them over the phone. He asked when
this will happen, what's going on. And Con Edi son
said, sir, watch the T.V. He couldn't say nothing
el se because there is no electricity.

Thank you very nuch.

(Appl ause)

JUDGE LYNCH. Thank you. That's the | ast
card that | have. Are there any nore cards? |Is
t here anyone el se who wants to nmake a statenent this
evening? |If not, thank you very nuch for coming, for
your comments, and have a good evening. This hearing
i s adj our ned.

(Hearing adj ourned.)
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