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Secretary 
New York State Public 

Service Commission 
Cable Television Bureau 
Agency Building Three 
Empire State Plaza 
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Dear Ms. Deixler: 

This   application   is   submitted   by   Cablevision   Systems   Westchester   CorpoiJ^on- 
("Cablevision"), successor-in-interest to A-R Cable Services-NY, Inc., 1111  Stewart Avenue, 
Bethpage, New York 11714, (516) 803-2300, for a renewal of the Certificate of Confirmation for 
the cable television franchise in the Village/Town of Mount Kisco, New York ("Village/Town"). 

The Village/Town granted a cable television franchise to Cablevision by agreement dated 
March 24,1992, which expired on October 8, 2002. 

On April 26, 2002, Cablevision submitted an Application for Renewal of the Cable 
Television Franchise of the Village/Town of Mount Kisco to the Village/Town, a copy of which is 
annexed hereto and designated as Exhibit I. 

On June 24, 2002, after publication of notice, a copy of which is annexed hereto and 
designated as Exhibit n, a public hearing was held on Cablevision's application. A full discussion 
of Cablevision's proposals and qualifications and the generating of the proposed franchise renewal 
were held. 

On July 8, 2002, the Village/Town Board of Trustees passed a Resolution granting a 
nonexclusive franchise to Cablevision, a copy of which is annexed hereto as Exhibit in. On August 
22, 2002, the Village/Town executed a nonexclusive cable television franchise agreement with 
Cablevision within the geographical boundaries of the Village/Town, a copy of which agreement is 
annexed hereto as Exhibit IV. 

CABLEVISION SYSTEMS CORPORATION 
1111 Stewart Avenue, Bethpage, NY 11714-3581 

516 803-2300 



New York State Public 
Service Commission 

June 10,2003 
Page 2 

Cablevision, pursuant to Section 821 of the New York State Executive Law and the Rules 
and Regulations thereunder now requests that the Commission confirm the franchise agreement. 
Cablevision intends to continue to engage in origination cablecasting and access cablecasting 
within the Village/Town. The operation of the Village/Town system has not been and will not be in 
violation of, or in any way inconsistent with, any federal or state law or regulation. 

Under Section 821 of the New York State Executive Law, we now respectfully request 
Commission confirmation of the franchise agreement. 

Charles A. Forma 
Senior Vice President, Law 

Enclosures 

cc: Village/Town of Mount Kisco 

PLUSSEA\COMMISSION\MOUNTKISCO 



I, Charles A. Forma, Senior Vice President, Law hereby certify that I have this 10 day of 
June, 2003, sent by first class United States Mail postage prepaid a copy of the foregoing 
Application for Renewal of Certificate of Confirmation to the Village/Town Clerk, Village/Town 
Hall, 104 Main Street, Mt. Kisco, New York 10549. 

.harles A. Forma 

PLUSSEA\COMMISSION\MOUNTKJSCO 



EXHIBIT   I 
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Apnl 26, 2002 

Ms. Janet H. Deixler 
Secretary 
New York State Public 

Service Commission 
Cable Television Bureau 
Agency Building Three 
Empire State Plaza 
Albany, New York 12223-1350 

Re:       Town/Village of Mount Kisco 
Application for Renewal 
of Certificate of Confirmation 

Dear Ms. Deixler: 

Cablevision Systems Westchester Corporation, 1111 Stewart Avenue, Bethpage, New York 11714, 
(516) 803-2300, hereby submits an original and four (4) copies of its Form R-2 Application for Renewal of 
Franchise or Certificate of Confirmation in connection with its intention to renew its Franchise for the 
Town/Village of Mount Kisco. 

A copy of this letter will be sent to the Village Clerk of the Town/y.-illage of Mount Kisco. 

Veiy.tnilyyounL 

t/Charle/A. Forma 
Senior Vice President, Law 

Enclosure 

cc: TownA^illage of Mount Kisco 

PLUS.SEA\COMMISS10N\R2LTR.REN\p.206 

CABLEVISION SYSTEMS CORPORATION 
1111 Stewart Avenue. Bethpage NY 11714-3581 

516 803-2300 



SENDER: COMPLETE THIS SECTION 

Complete items 1, 2, and 3. Also complete 
Item 4 if Restricted Delivery is desired. 
Print your name and address on the reverse 
so that we can return the card to you. 
Attach this card to the back of the mailpiece, 
or on the front if space permits. 

COMPLETE THIS SECTION ON DELIVERY 

1. Article Addressed to: 

Ms. Janet H. Deixler - Secretary 
NY State Public Srv. Commission 
Cable Television Bureau - Agency Bldg. 3 
Empire State Plaza 
Albany, NY 12223 

A. Received by (Please Print Clearlfj ^T Date of Delivi 

D. Is delivery address jimerent from item 1 ?   • Yes 
If YES, enter delivery address below:        CD No 

3. Semce Type 

Im2ertified Mail 
0 Registered 
• Insured Mail 

4= 
• Express Mail 
Q/Return Receipt.for Merchand 

• C.O.D. 

4. Restricted Delivery? (Extra Fee) • Yes 

2. £ilicle Ni ^Copy from service label) LOPW/SMI 

PSForm3811, July 1999 Domestic Return Receipt 102595-99-M-17 

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY 

Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. 
Print your name and address on the reverse 
so that we can return the card to you. 
Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

/04 /YldcyiS-/, 

o/src 

D. Is cfSttvsiyaddress different from item 1 ? STVes 
If YES, enter delivery address below:       D No 

3. Seroice Type 

SjZertified Mail 
[j/Registered 
• Insured Mail 

• Express Mail / 
[^ Return Receipt for Merchandi: 
• C.O.D. 

4.  Restricted Delivery? (Extra Fee) • Yes 

2. Article Number (Copy from service label) LoF^A-v/OMUS^J 

PS Form 3811, July 1999 Domestic Return Receipt 102595-99-M-178 



< 

APPLICATION FOR RENEWAL OF FRANCHISE 
OR CERTIFICATE OF CONFIRMATION 

(Form R-2) 

1. The exact legal name of applicant is: 
Cablevision Systems Westchester Corporation: CSC Holdings, Inc. 

2. Applicant does business under the following name or names: 

Cablevision 
Cablevision of Westchester 

3. Applicant's mailing address is: 

Cablevision Government Relations 
6 Executive Plaza 
Yonkers, NY 10701 

"4. Applicant's telephone number(s) is (are): 

914-378-4531 or 
914-378-4530 

5. (a) This application is for the renewal of operating rights in the 

Town/Village of Mt. Kisco 

(b) Applicant serves the following additional municipalities 
from the same headend or from a different headend but 
in the same or adjacent county: 

- 

See Attachment "A" 



6. The number of subscribers in each of the municipalities noted 
above is: See Attachment "A" 

(Primary residential connections   
(Secondary residential connections   
(Residential pay-cable subscriptions   
(Commercial connections   
(Other 

7. The following signals are regularly carried by the 
applicant's cable system (where signals are received 
other than by direct off-air pickup, please so indicate): 

See Attachment "B" (off-air signals indicated by *) 

8. Applicant does provide channel capacity and/or 
production facilities for local origination. If answer is 
affirmative, specify below the number of hours of locally 
originated programming carried by the system during the 
past twelve months and briefly describe the nature of the 
programming: 

See Attachment "D" 

The current monthly rates for service in the municipality 
specified in Question 5(a) are: See Attachment "C" 

(Primary connections 
(Secondary connections 
(Pay-cable subscriptions 
(Commercial connections 
(Other 

10.      How many miles of new cable television plant were placed in operation 
by applicant during the past twelve months in the municipality specified 
in Question 5(a)? See Attachment "A" 
In the municipalities specified in Question 5(b)? See Attachment "A" 



11. State and describe below any significant achievements and/or improvements 
that took place with respect to system operation during the past twelve 
months: 

The system has been rebuilt to a 750MHz platform with node sizes of 500 
homes or less and increased stand-by power capacity. 

The call center employee base has been expanded to 136 employees in 
numerous locations, all serving the same customer base. An Aspect phone 
center was installed during the past year, whose most welcomed feature is a 
hot greet which tells about outage locations as well as the language routing 
cue to employees who speak Spanish or Russian, to name a few. 

Routine service calls and installations are now done 7 days a week and the 
workday has been expanded to 7:30 am to 8:00 pm. The on-time guarantee 
lessens the pain of tardy installations with either a one-month credit or $20, 
whichever is greater. 

12. Indicate whether applicant has previously filed with the NYS Department 
of Public Service its: 

(a) Current Statement of Assessment pursuant to Section 217, 
Chapter 83?   [X]Yes      [   ]No 

(b) Current Annual Financial Report?   [XJYes        [    ]No 

If answer to any of above is negative, please explain: 

13.      Has any event or change occurred during the past twelve months 
which has had, or could have, a significant impact upon applicant's 
ability to provide cable television service? If so describe below: No 

Signature 

Title 



Date 

Please attach a copy of applicant's current annual performance test. 



Plant Information: 

Town of Mount Kisco R2 
Attachment A 

Miles of Plant New Miles 
Bedford 145.6 0.7 
Mount Kisco 24.9 0.1 
North Castle 113 0 
Putnam Valley 102.8 0.3 
Somers 136 0.11 
Yorktown 220.4 0.58 

Subscriber Information: 
Primary    Secondary      Pay     Commercial 

Bedford 4303 2589 1454 42 
Mount Kisco 3161 1500 1011 55 
North Castle 1841 1296 738 14 
Putnam Valley 2688 1257 1208 4 
Somers 3609 1989 1693 25 
Yorktown 10288 5604 4547 69 
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Cablevision of Westchester/ Attachment B 

2       WCBS (2) New York (CBS)* 42    WE; Women's Entertainment 

3       Fox Sports Net NY 43    WSAH (43) Bridgeport (IND)* 

4       \VNBC(4)NewYork(NBC)* 44    Bravo 

S       VVNYW (5) New York (Fox)* 45     Lifetime 

6       HBO 46    A&E 

7       WABC (7) New York (ABC)* 47    WNJU (47) Newark (IND)* 

i 8       CNN 48    Sci-Fi Channel 
i 
i 

9       WWOR (9) Secaucus (UPN)* 49     ABC Family 

10     The Weather Channel 50    Comedy Central 

11     VVPIX(ll)NewYork(WB)* 51     E! Entertainment TV 

12     News 12 Westchester 52    VH1 

13     WNET (13) New York (PBS)* 53    MTV 

14     TV Guide Channel 54    WTBY (54) Poughkeepsie (IND)* 

15     MSG Network 58    Court TV 
i 

j 16     Metro 60    The Health Network • 

17     Metro Traffic & Weather 61     HSN 

18     Metro Learning 62    ShopNBC 

19     C-SPAN 2 63     WRNN (62) Kingston (IND) 

20     C-SPAN 64    PPV Movies & Events 

21     WLlW(21)Plainview(PBS)* 65     PPV Hit Movies 

22     Fox News Channel 66     PPV Hit Movies 

23     MSNBC 67    Playboy TV / Shop at Home 

24     CNBC 68    PPV Coming Attractions 

25     QVC 69    Hallmark Channel / EWTN 

26     The History Channel 70     Local Programming / Public Access 

27     Discovery Channel 71     Public Access (Educational) 

28     The Learning Channel 72     Public Access (Government) 

29     Food Network 73     BET 

30     Home & Garden TV 74    TNN 

31      WPXN (31) New York (PAX)* 75    American Movie Classics 

32     Cartoon Network 76     Independent Film Channel 

33     Nickelodeon 77    Encore 

34     Disney Channel 78    STAR2! 

35     ESPN2 79    HBO 2 

36     ESPN 80    Showtime 

37     TNT 81     Showtime Too 

38     USA Network 82     Flix 

39     TBS 83    Cinemax 

40     FX 84    The Movie Channel 

41      WXTV (41) Paterson (IND)* 

* Off-Air Channels 



Attachment C 

Cablevision of Westchester 
2013 Crompond Road 

Yorktown Heights, NY 10598 

Call (914) 962-4444 to order OptimumTV 

OptimumTV offers over 80 channels and 4 Pay Per View services. 
It's optimum variety and convenience. Choose any of the 
OptimumTV packages: Optimum, Optimum Preferred, or 
Optimum Gold. Each package provides a distinctive blend of 
channels to optimize your family's home entertainment experience. 
You can even tailor your OptimumTV service to your viewing 
interests by adding premium programming. Go ahead - it's your 
choice. It's OptimumTV. 

The Optimum5111 Package ^ 
$47.00 per month 

Includes Broadcast Basic Service, 
4 Pay Per View channels, 

and... 

ABC Family 
A&E 
American Movie Classics 
BET 
Bravo 
CNBC 
CNN 
C-SPAN 
C-SPAN 2 
Cartoon Network 
Comedy Central 
Court TV 
Discovery Channel 
Disney Channel 
E! Entertainment TV 
ESPN 
ESPN2 
EWTN / Odyssey 
Encore 
FX 
Food Network 
Fox News Channel 
The Health Network 

The History Channel 
Home & Garden TV 
The Learning Channel 
Lifetime 
MSNBC 
MTV 
Metro 
Metro Learning 
Metro Traffic & Weather 
MSG Network 
News 12 Westchester 
Nickelodeon 
PPV Coming Attractions 
Sci-Fi Channel 
Shop At Home (P/T) 
STARZ! 
TNN 
TNT 
TV Guide Channel 
USA Network 
VH1 
WE: Women's Entertainment 
The Weather Channel 



Attachment C/ Page 2 

The Optimum Preferred* Package ll-] 

$61.00 per month 
Includes the entire Optimum Package, 

plus... 
Flix 
HBO 
HBO 2 
Independent Film Channel 
A nd your choice of 
Showtime 
or 
Fox Sports Net New York 

The Optimum Golds,n Package ^ 
$81.00 per month 

Includes everything in Optimum Preferred, 
and... 

Cinemax 
Fox Sport Net New York 
The Movie Channel 
Showtime 
Showtime Too 

Individual Channel Selections 
You can even tailor your OptimumTV service 

to your viewing interests by adding 
the individual channels listed below. 

Go ahead - it's your choice. It's OptimumTV. 

S1.95 each per nionlh ^ 

E! Entertainment Television 
Encore 
Flix 
Food Network 
Independent Film Channel 
Sci-Fi Channel 
WE: Women's Entertainment 

$10.95 each per month ^ 

Cinemax 
Disney Channel 
Fox Sports Net New York 
HBO/HBO 2 
The Movie Channel 
Playboy TV 
Showtime 
STAR2! and Encore 



Attachment C/Page 3 

Family Cable - $38.35 per month 

ABC Family, A&E, AMC, BET, Bravo, CNBC, CNN, C-SPAN, C- 
SPAN 2, Cartoon Network, Comedy Central, Court TV, Discovery 
Channel, ESPN, ESPN 2, EWTN / Odyssey, FX, Fox News Channel, 
The Health Network, HGTV, The History Channel, The Learning 
Channel, Lifetime, MSNBC, MTV, MSG Network, Metro, Metro 
Traffic & Weather, Metro Learning, News 12 Westchester, 
Nickelodeon, Pay Per View, Pay Per View Coming Attractions, Shop 
At Home, TNN, TNT, TV Guide Channel, USA Network, VH1, The 
Weather Channel 

Broadcast Basic at $12.85 + Family Cable at $25.50 = $38.35 
monthly 

Broadcast Basic - $12.85 per month 

WCBS, WNBC, WNYW, WABC, WPXN, WLIW, WTBY, WWOR, 
WPIX, WNET, WNJU, WSAH, TBS, WRNN, WXTV, 
Educational/Government Access, Local Programming/Public Access 
HSN, QVC, ShopNBC 

Notes 

[1] Broadcast Basic and an addressable cable box are required to receive the Optimum 
Packages. 
[2] Cost of premium channels may vary with non-Optimum packages. 

Please note that the rates listed do not include charges for equipment and installation or 
applicable taxes and fees. 

The listed programs, packages, services, number of channels, content, format, rales and other 
aspects ofCabievision's service are its current offerings and are subject to change or 
discontinuance at any lime in accordance with applicable law. 

All rates are subject to, depending on where you live, federal, stale and local taxes and fees 
which will be added to your monthly bill. 



Attachment D/Town of Mount Kisco/ R2 

Yorktown 2001 Activity Report 

Hours of Operation - 9:30aiii -9:30pm   Monday - Friday 
> 4pm - 10pm Monday - Friday - Master Control Operator on duty. 
> 2pm - 5pm Wednesdays - Access Coordinator on location. 

Shows Aired on a weekly basis - 44 

Number of shows produced in the studio for 2001 - 185 

Number of hours the studio was utilized in 2001 - 370 

Number of hours of editing time in 2001 - 96 

Active Producers Utilizing the Studio - 7 

Active Producers Utilizing the Editing Facility - 2 

Additional Activity - 2001 
> Open House - Sep. 25th. - Producers invited to facility 
> Open House Training Class - Nov. 16,h - 11 producers trained on new equipment. 

2001 Studio Improvements 
> Complete rewire on Control Room to include new monitors, refurbished S-VHS 

decks, enhanced character generator, camera control units sent back to vendor for 
complete overhaul and new audio monitoring system. 

> New camera communication system for talkback between camera operators and 
director including equipment to provide internal communications to the talent of 
the set. 

> New installation of A/B edit controller to allow two editing decks to work 
simultaneously with the record editing deck and the addition of time code to allow 
for more precision edits. 

> Complete rewire of Master Control operations to allow for multiple playback of 
access programming. 

> Complete realignment of fiber transmission equipment to enhance video playback 
on air. 

> New community bulletin board equipment installed for higher quality 
announcements. 

> Complete renovation of control room and master control space including expanding 
the control room space to double the original size, new flooring and new electrical 
service for isolated power for all technical equipment. 

> Set renovation to include painting of existing set. 
> Installation of a dubbing station to provide producers with multiple copies of their 

product as they are being taped. 
> Re-lighting of studio to provide better lighting quality for all shows. 



YORKTOWN 

PROOF OF PERFORMANCE 

2001 
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File 01 Location^ RICHARD DRIVE 05FEB01 
A ^ «-4 v* TN r\ t 

01:00 
07:00 
13 : 00 File 02 

File 03 
Location_ 
Location_ 

RICHARD 
RICHARD 

DRIVE 
DRIVE 

05FEB01 
05FEB01 

File 04 Location_ RICHARD DRIVE 05FEB01 19 : 00 

Test By_ 

File 01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour- 

Ch # Visual Visual Visual Visual Variation Result Ch # 

02 +25.0 + 24.8 + 24.7 + 24.8 00.3 Pass 02 

03 +25.4 + 25.5 + 25.5 + 25.4 00.1 Pass 03 

04 + 25.4 + 25.3 + 25.4 + 25.3 00.1 Pass 04 

05 + 24.9 + 24 .8 + 24.9 +24.9 00.1 Pass 05 

06 + 22.5 + 22.2 + 22.9 + 23.0 00.8 Pass 06 

95 -20.0 -20.0 -20.0 -20.0 00.0 Pass 95 

96 -19.9 -19.9 -19.9 -19.9 00.0 Pass 96 

97 -19.9 -19.9 -19.9 -19.9 00.0 Pass 97 

98 -19.9 -19.9 -19.9 -19.9 00.0 Pass 98 

99 +23 .3 + 23.4 + 23 .6 + 23.5 00.3 Pass 99 

14 +23.7 + 23.6 + 23.7 + 23.7 00.1 Pass 14 

15 + 22.9 + 22. S + 23 .0 + 22.8 00.2 Pass 15 

16 + 22,6 + 22.4 + 22.6 + 22.6 00.2 Pass 16 

17 + 23.4 + 23.3 +23.4 + 23.3 00.1 Pass 17 

18 + 22.9 + 22.9 + 23.0 + 22.9 00.1 Pass 18 

19 + 23.9 +23.7 + 23.7 + 23 .8 00.2 Pass 19 

20 + 23.9 + 24 .1 + 23 .9 + 24.2 00.3 Pass 20 
21 + 23.6 + 23.7 + 23 .5 +23.6 00.2 Pass 21 

22 + 23.5 + 23 .5 + 23.6 + 23.3 00.3 Pass 22 

07 +23.2 + 23.2 + 23.2 + 23.2 00.0 Pass 07 

08 + 22.8 + 22.7 + 22.7 +22.8 00.1 Pass 08 

09 + 23.0 + 22.8 + 22.9 + 22.9 00.2 Pass 09 

10 + 23.2 + 23.1 + 23.2 + 23.0 00.2 Pass 10 

11 + 22.6 + 22.7 + 22.7 + 22.9 00.3 Pass 11 

12 + 22 .7 + 22.7 + 22.7 + 22.7 00.0 Pass 12 

13 + 22.9 +22.8 + 22.8 + 22.8 00.1 Pass 13 

23 + 23.6 + 23.6 + 23.6 + 23.6 00.0 Pass 23 

24 + 24.4 +24.3 + 24.3 + 24.4 00.1 Pass 24 

25 +23.9 + 23.8 + 23.9 + 23.6 00.3 Pass 25 

26 + 24.1 +24.1 +24.2 , + 24.0 00.2 Pass 26 

27 + 23.9 +23.8 + 23.8 + 23.9 00.1 Pass 27 

28 + 23.3 +23.1 + 23.3 + 23.3 00.2 Pass 28 

29 +22.3 +21.7 + 22.9 + 23.1 01.4 Pass 29 

30 + 23.8 + 23.7 + 23.8 + 23 .6 00.2 Pass 30 

31 + 23.3 + 22.8 + 22.9 + 23.5 00.7 Pass 31 

32 +24.3 +24.2 + 24.4 + 24.2 00.2 Pass 32 

33 + 22.0 + 22.1 + 22.1 + 22.1 00.1 Pass 33 

34 + 23.3 + 23.7 + 24.0 + 20.8 03.2 Pass 34 

35 + 24.5 + 24.5 + 24.6 + 24.5 00.1 Pass 35 

36 +23 .9 + 23.8 +23.8 +23.9 00.1 Pass 36 

r> • - -• — -- - 



File 01 Location RICHARD DRIVE 05FEB01 01:00 

File 02 Location_ RICHARD DRIVE 05FEB01 07:00 

File 03 Location_ RICHARD DRIVE 05FEB01 13:00 

File 04 Location_ RICHARD DRIVE 05FEB01 19:00 

Test By_ 

File 01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Time 01:00 07 ;00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result Ch # 

37 + 23.7 +23 .7 + 23 .6 + 23 .6 00.1 Pass 37 

38 + 23.9 +23.6 +23 .8 + 23.7 00.3 Pass 38 

39 + 23.7 + 23 .8 + 23.8 +23.7 00.1 Pass 39 

40 + 23.0 + 23 .0 +23.1 , +23.2 00.2 Pass 40 

41 + 23.6 + 23.6 +23.6 +23.6 00.0 Pass 41 

42 + 22.1 + 21.5 +21.9 + 22.0 00.6 Pass 42 

43 + 24.8 + 24 .5 + 24.3 + 24.9 00.6 Pass 43 

44 + 22.6 + 23.0 + 22.6 + 23.0 00.4 Pass 44 

45 +23.1 + 22.9 + 23.0 + 23.1 00.2 Pass 45 

46 + 23.6 + 23.6 + 23.5 +23.6 00.1 Pass 46 

47 +23.2 + 23.2 + 23.2 +23.1 00.1 Pass 47 

48 + 23.1 + 22.0 + 23.4 + 22.6 01.4 Pass 48 

49 + 23.5 + 23 .6 + 23.6 + 23 .7 00.2 Pass 49 

50 +22.6 + 22.7 +22.7 + 22.8 00.2 Pass 50 

51 + 22.3 +21.0 + 22.0 + 20.8 01.5 Pass 51 

52 + 24.3 + 24 .3 + 24.2 + 24 .3 00.1 Pass 52 

53 + 22.2 +22.1 + 22.2 + 22.3 00.2 Pass 53 

54 + 22.9 + 22.8 + 22.8 + 22.9 00.1 Pass 54 

55 + 20.9 + 22.1 + 2 0.9 + 22.1 01.2 Pass 55 

56 + 22.0 + 22.0 + 21.1 +21.4 00.9 Pass 56 

57 + 20.9 +22.9 +21.8 +22.5 02.0 Pass 57 

58 + 22.0 + 22.0 +21.8 + 21.9 00.2 Pass 58 

59 + 21.0 + 20,9 + 21.0 + 20.0 01.0 Pass 59 

60 + 22.5 +22.6 + 22.5 + 22.5 00.1 Pass 60 

61 + 21.2 +21.2 + 21.2 + 21.1 00.1 Pass 61 

62 +21.9 + 21.9 + 21.9 + 22.0 00.1 Pass 62 

63 + 22.2 + 22.3 + 22.2 + 22.2 00.1 Pass 63 

64. + 20.7 + 22.0 + 21.1 + 21.4 01.3 Pass 64 

65 + 21.4 + 22.0 +22.7 + 21,1 01.6 Pass 65 

66 + 21.3 + 22.7 +22.6 , + 21.9 01,4 Pass 66 

67 + 22.1 +22.1 + 21.9 + 21.9 00.2 Pass 67 

68 + 21.7 + 22.0 + 19.8 + 22.4 02.6 Pass 68 

69 +22.2 +22.2 + 22.1 + 22.1 00.1 Pass 69 

70 + 21.6 + 21.4 + 21.5 + 21.4 00.2 Pass 70 

71 + 25.8 + 25.8 + 25.8 + 25.7 00.1 Pass 71 

72 + 23.0 + 22.8 +23.0 +23.0 00,2 Pass 72 

73 +21,9 + 22.0 + 21.9 + 22.0 00,1 Pass 73 

74 + 21.3 + 21.2 + 21.5 + 21.4 00.3 Pass 74 

75 +20.9 + 20.9 + 20.9 +21.1 00.2 Pass 75 

76 +18.5 +19.7 + 19.7 + 19.5 01,2 Pass 76 



PROOF WORK SHEET 

SYSTEM   YORKTOWN 

DATE 2/7/01 

TECH        305-306-316 

TP LOCATION WOOD ST & RICHARD DR. PUTNAM VALLEY 

NODE ID P2 

TP VALUE 17 

CASSCADE 12TA. 1LE=13AMPS 

1 CHAN n \ VID LVL VIDEO FRQ AUD LVL DELTA AUD FRQ OFFSET HUM C/N CSO CTB INBAND CH RESPONSE 

5 
15 77.2625 13.5 4.5 1.3 47.8 65.4 65.4 

MULTI 
0.5 

9 15.7 187.26 14.5 4.5001 1 49.2 67.2 66.7 
MULTI 

0.6 

25 
10 229.26 13.3 4.5 0.6 50.2 69.5 69 

MULTI 
0.4 

29 
12.4 253.26 13.9 4.5 0.5 49.1' 68.4 66 

MULTI 
1.7 

33 11.1 277.26 14.2 4.5 1 49 65.5 64.9 
NTC-7 

0.3 

35 
12.9 289.26 14.1 4.5 0.5 52.6 69 65.4 

MULTI 
0.3 

52 
13.5 391.26 13.4 4.5 0.7 51.1 64.8 61.7 

MULTI 
1.1 

62 
14.8 451.25 

13.6 
4.5 0.9 50.1 66.1 61.6 

NTC-7 
0.9 

73 
13.4 517.25 13.6 4.5 0.7 51.1 67.2 57.9 

MULTI 
1 

78 
12.5 549.26 13.8 4.5 1.6 51 68.6 . 63.1 MULTI              1.7 
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Rpr 12 01 09:34a Ou^ side Plant 91-4 962 6257 P.2 

HP CALAN Form 8600- FCC_24-1 Of 3< 

File 01 Location RICHARD DRIVE 05FEB01 01:00 
File 02 Location" RICHARD DRIVE 05FEB01 07 :00 
Pile 03 Location_ RICHARD DRIVE 05FEB01 13 -.00 
File 04 Location_ RICHARD DRIVE 05FEB01 19:00 

Test By_ 

File 01 02 03 04 
Date 05FE301 05FEB01 05FEB01 05FEB01 
Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result Ch # 

02 +25.0 + 24.8 +24.7 +24.8 00.3 Pass 02 
03 +25.4 + 25.5 +25.5 +25.4 00.1 Pass 03 
04 + 25.4 + 25.3 +25.4 + 25.3 00.1 Pass 04 
05 + 24.9 + 24.8 + 24.9 +24.9 00.1 Pass 05 
06 + 22.5 + 22,2 +22.9 +23.0 00.8 Pass 06 
95 -20.0 -20.0 -20.0 -20.0 00.0 Pass 95 
96 -19.9 -19.9 -19.9 -19.9 00.0 Pass 96 
97 -19.9 -19.9 -19.9 -19.9 00.0 Pass 97 
98 -19.9 -19.9 -19.9 -19.9 00.0 Pass 98 
99 + 23.3 + 23.4 +23.6 +23.5 00.3 Pass 99 
14 +23.7 + 23.6 + 23.7 + 23.7 00-1 Pass 14 
15 + 22.9 + 22.8 +23.0 + 22 .a 00.2 Pass 15 
16 +22.6 + 22.4 + 22.6 + 22 .6 00.2 Pass 16 
17 + 23.4 + 23.3 +23 .4 + 23 .3 00.1 Pass 17 
18 + 22.9 + 22.9 + 23 .0 + 22.9 00.1 Pass 18 
19 + 23.9 + 23.7 + 23.7 +23.8 00.2 Pass 19 
20 +23.9 + 24.1 +23.9 + 24 .2 00.3 Pass 20 
21 + 23.6 + 23.7 + 23.5 + 23.6 00.2 Pass 21 
22 + 23.5 +23.5 + 23.6 + 23.3 00.3 Pass 22 
07 + 23.2 + 23 .2 + 23.2 + 23 .2 00.0 Pass 07 
08 + 22.8 + 22.7 + 22.7 + 22 .8 00 .1 Pass 08 
09 + 23.0 +22.8 + 22.9 + 22.9 00.2 Pass 09 
10 +23.2 + 23.1 +23.2 + 23.0 00.2 Pass 10 
11 + 22. 6 1-22.7 + 22.7 + 22.9 00.3 Pass 11 
12 + 22.7 + 22.7 + 22.7 +22.7 00.0 Pass 12 
13 + 22.9 +22.8 +22.8 + 22.8 00.1 Pass 13 
23 + 23.6 + 23.6 +23.6 + 23.6 00.0 Pass 23 
24 + 24.4 +24.3 + 24.3 + 24 .4 00.1 Pass 24 
25 + 23.9 +23.8 +23.9 +23.6 00.3 Pass 25 
26 + 24.1 + 24.1 + 24 .2 +24 .0 00.2 Pass 26 
27 + 23.5 + 23.8 + 23.8 + 23.9 00-1 Pass 27 
28 + 23.3 +23.1 + 23.3 + 23.3 00.2 Pass 28 
29 + 22.3 + 21.7 + 22.9 + 23.1 01.4 Pass 29 
30 + 23.8 + 23.7 +23.8 + 23.6 00.2 Pass 30 
31 + 23.3 + 22.8 + 22.9 +23.5 00.7 Pass 31 
32 + 24 .3 + 24.2 + 24 .4 + 24.2 00.2 Pass 32 
33 + 22.0 + 22.1 + 22.1 + 22.1 00.1 Pass 33 
34 +23.3 + 23.7 + 24.0 + 20.8 03.2 Pass 34 
35 + 24 .5 +24.5 + 24.6 + 24.5 00.1 Pass 35 
36 +23.9 +23.8 +23.8 +23.9 00.1 Pass 36 

Or,!-  1 P m rm ? rP4« n 11 +. «s i ri P Plant 914 962 6257 p.3 



File 01 Location_ RICHARD DRIVE 05FEB01 01:00 

File 02 Location^ RICHARD DRIVE 05FEB01 07:00 

File 03 Location, RICHARD DRIVE 05FEB01 13:00 

File 04 Location_ RICHARD DRIVE 05FEB01 19:00 

Test By_ 

File 01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result Ch % 

37 +23.7 + 23.7 + 23.6 +23.6 00.1 Pass 37 

38 +23.9 + 23.6 + 23.8 +23.7 00.3 Pass 38 

39 + 23 .7 + 23.8 + 23.8 + 23.7 00.1 Pass 39 

40 + 23.0 + 23.0 + 23-1 + 23.2 00.2 Pass 40 

41 + 23.6 + 23.6 + 23.6 +23.6 00.0 Pass 41 

42 +22.1 + 21.5 + 21.9 + 22 .0 00.6 Pass 42 

43 +24.8 + 24.5 + 24.3 + 24.9 00.6 Pass 43 

44 +22.6 + 23.0 + 22.6 +23.0 00.4 Pass 44 

45 + 23.1 + 22 .9 + 23.0 + 23 .1 00 .2 Pass 45 

46 +23.6 + 23.6 + 23.5 +23.6 00.1 Pass 46 

47 +23.2 + 23.2 +23.2 +23.1 00.1 Pass 47 

48 + 23 .1 +22 .0 + 23 .4 + 22 .6 01 .4 Pass 48 

49 +23.5 + 23.6 + 23.6 + 23.7 00.2 Pass 49 

50 + 22.6 + 22.7 + 22.7 + 22.8 00.2 Pass 50 

51 + 22.3 + 21.0 + 22.0 + 20.8 01.5 Pass 51 

52 + 24.3 + 24.3 + 24.2 + 24.3 00.1 Pass 52 

53 + 22.2 + 22.1 + 22.2 +22.3 00.2 Pass 53 

54 + 22.9 + 22.8 + 22.8 + 22 .9 00.1 Pass 54 

55 + 20.9 + 22.1 + 20.9 +22.1 01.2 Pass 55 

56 + 22.0 + 22 .0 + 21.1 + 21.4 00 .9 Pass 56 

57 + 20.9 + 22.9 +21.8 + 22 .5 02.0 Pass 57 

58 + 22.0 + 22.0 + 21.8 + 21.9 00.2 Pass 58 

59 + 21.0 + 20.9 + 21.0 +20.0 01.0 Pass 59 

60 + 22.5 + 22.6 + 22.5 + 22.5 00. 1 Pass 60 

61 + 21.2 + 21.2 + 21.2 +21.1 00.1 Pass 61 

62 + 21.9 + 21.9 +21.9 +22.0 00.1 Pass 62 

63 + 22.2 + 22.3 + 22.2 + 22.2 00.1 Pass 63 

64 + 20 .7 + 22.0 + 21.1 + 21.4 01.3 Pass 64 

65 + 21.4 + 22.0 + 22.7 +21.1 01.6 Pass 65 

66 +21.3 + 22 .7 + 22.6; +21.9 01.4 Pass 66 

67 +22.1 + 22.1 + 21.9 +21.9 00.2 Pass 67 

66 + 21.7 + 22.0 + 19.8 +22.4 02.6 Pass 68 

69 + 22.2 + 22.2 + 22.1 + 22 .1 00.1 Pass 69 

70 +21.6 + 21.4 + 21.5 + 21.4 00.2 Pass 70 

71 +25.8 +25.8 + 25.8 +25.7 00.1 Pass 71 

72 + 23 .0 + 22.8 + 23.0 +23 .0 00 .2 Pass 72 

73 + 21 .9 + 22 .0 + 21.9 + 22.0 00. 1 Pass 73 

74 + 21.3 +21.2 ' + 21.5 + 21.4 00.3 Pass 74 

75 + 20.9 + 20.9 + 20.9 +21.1 00.2 Pass 75 

76 + 18.5 + 19.7 +19.7 + 19.5 01.2 Pass 76 



File 01 
File 02 
File 03 
File 04 

Test By_ 

Location 
Location_ 
Location_ 
Location" 

RICHARD DRIVE 
RICHARD DRIVE 
RICHARD DRIVE 
RICHARD DRIVE 

05FEB01 01-00 
05FEB01 07-00 
05FEB01 13:00 
05FEB01 19:00 

File 
Date 
Time 
Ch # 

77 . 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

01 
05FEB01 
01:00 

Visual 

02 
05FEB01 
07:00 

Visual 

03 
05FEB01 
13:00 

Visual 

04 
05FEB01 
19:00 

Visual 

+ 19. 
+ 18. 
+ 16. 
-19. 
-19. 
-19. 
-19. 
-19, 
-19. 
-19. 
-19, 
-19. 
-19, 
-19. 
-19. 
-19, 
-19, 
-19, 
-19, 
-19. 
-19, 
-19, 
-19, 
-19, 
-20. 
-20. 
-20, 
-20, 
-20 
-19, 
-19, 
-19, 
-19, 
-19, 
-19, 

+ 19. 
+ 16. 
+ 17 
-19 
-19, 
-19 
-19 
-19 
-19 
-19 
-19 
-19 
-19 
-19 
-19.8 
-19.8 
-19.8 
-19.9 
-19, 
-19 
-19 
-19 
-19 
-19 
-20.0 
-20.0 
-20, 
-20, 
-20, 
-19, 
-19, 
-19 
-19.9 
-19.9 
-19. 8 

9 
9 
9 
9 
9 
9 

0 
0 
0 
9 
9 
9 

+ 19, 
+ 17 , 
+ 15 , 
-19, 
-19, 
-19 
-19. 
-19 
-19 
-19. 
-19 
-19 
-19 
-19 
-19.8 
-19.8 
-19.8 
-19.9 
-19, 
-19. 
-19 
-19 
-19. 
-19 
-20 
-20 
-20 
-20 
-20 
-19.9 
-19.9 
-19.9 
-19.9 
-19.9 
-19.8 

4 
0 
9 
7 
7 
7 
7 
7 
7 
.7 
7 
7 
7 
7 

9 
9 
9 
9 
9 
9 
0 
0 
0 
0 
0 

+ 18 
+ 17 
+ 16 
-19 
-19 
-19 
-19 
-19 
-19.7 
-19.7 
-19 
-19 
-19 
-19 
-19.8 
-19.8 
-19.8 
-19 
-19 
-19 
-19 
-19 
-19 

9 
.3 
,1 
,7 
,7 
,7 
.7 
,7 

-20, 
-20, 
-20. 
-20, 
-19, 
-19. 
-19. 
-19, 
-19, 

•19. 9 
•20.0 

24 Hour 
Variation 

00.6 
02.0 
01.1 
00.0 
00.0 
00, 
00, 
00. 
00. 
00 
00 
00. 
00. 
00 
00. 
00. 
00 
00 
00 

00 
00 
00 
00 
00 
00 
00 

00.0 
00.0 

-19.8 

00.0 
00. 0 
00.0 
00.0 
00.0 
00 .0 
00.0 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch U 

77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

o it ^> i o n 1 Mr* O 1 Sl-Vt- P 1 A     PKP  Cpt^T 



File 05 
File 06 
File 07 
File 08 

Test By_ 

Location_ 
Location 
Location_ 
Location" 

WOODS END 
WOODS END 
WOODS END 
WOODS END 

06FEB01 01:00 
06FEB01 07:00 
06FEB01 13:00 
O6FEB01 19:00 

File 
Date 
Time 
Ch # 

T9 
T10 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

6 
.7 
.1 
6 
2 

05 
06FEB01 
01:00 

Visual 

-03 .2 
<-07 

+ 28.4 
+ 28, 
+ 29 
+ 29 
+ 27 
-06 
<-07 
<-07 
<-07 

+ 28 .6 
+ 28 .8 
+ 28 
+ 28 
+ 28.8 
+ 28. 9 
+ 28, 
+ 29, 
+ 28 , 
+ 28 .8 
+ 28.8 
+ 29 
+29 
+ 30.8 
+ 30.6 
+ 31.4 
+31.8 
+ 31.1 
+32 
+ 32 
+32 
+ 32 
+ 32 
+ 31 
+32 
+31 
+ 33 
+ 32.0 
+ 29.8 

2 
4 

,9 
.4 
,6 

3 
3 

5 
9 
.3 
6 
3 
7 
.4 
6 
,4 

06 
06FEB01 
07: 00 

Visual 

<-07 
<-07 

+ 28.6 
+28. 
+ 29. 
+ 29. 
+ 25. 
< • 

6 
6 
2 
9 

•07 
<-07 
<-07 
<-07 

+ 26 .7 
+ 28 
+ 28 
+ 2 8 
+ 28 
+ 28.8 
+ 28.8 
+ 29 
+ 28, 
+ 28 
+ 28, 
+ 28 
+ 29 
+ 30 
+ 30 
+ 31 
+ 31 
+ 30 
+ 32 
+ 32 
+ 32 
+ 32 
+ 32 
+ 30 
+ 32 
+ 31 
+ 33 
+ 31.8 
+ 31.1 

6 
2 
2 
6 

3 
6 
7 
9 
9 
1 
,5 
,1 
,2 
4 
.9 
7 
7 
,3 
,6 
,0 
,9 
. 1 
,4 
,1 

6 
6 
1 
1 

07 
06FEB01 
13:00 

Visual 

<-07 
<-07 

+ 28.4 
+ 28 
+ 29 
+ 29, 
+ 28, 
<-07 
<-07 
<-07 
<-07 

+ 25.4 
+ 28.7 
+ 28.1 
+28 .2 
+ 28.6 
+ 28.7 
+ 28 .8 
+29.2 
+ 28, 
+ 28 , 
+ 28, 
+ 29, 
+ 29, 
+ 30, 
+ 30, 
+ 31, 
+31. 
+ 30, 
+ 32.5 
+ 32.7 
+ 32, 
+ 32, 
+31 
+31, 
+ 32, 
+ 31, 
+ 33, 
+ 31.8 
+ 29.4 

4 
5 
9 
1 
0 
6 

. 4 
2 
5 
9 

0 
3 
7 
1 
2 
.5 
2 

5 
1 
9 
6 
5 

08 
06FEB01 
19:00 

Visual 

<-07 
<-07 

+ 28.2 
+ 28. 
+29, 
+ 28, 
+ 26, 
+ 12. 
<-07 
<-Q7 
<-07 

+ 2 7,8 
+ 28.4 
+ 28.0 
+ 28. 1 
+ 28 . 8 
+28.8 
+ 28.8 
+ 29.3 
+28.3 
+ 28.5 
+ 28.8 
+ 29.0 
+ 29.0 
+ 30.8 
+ 30.4 
+ 31.2 
+ 31.5 
+ 30.8 
+ 32. 
+32. 
+ 32 
+ 32, 
+32, 
+ 31. 
+ 32. 
+ 31. 
+ 33, 
+ 31. 
+29. 

,5 
4 
2 
4 
1 
2 
0 
0 
2 
7 
3 

24 Hour 
Variation 

00.4 
00.1 
00.6 
00.3 
02.2 

03, 
00, 
00 
00 
00 
00 
00 
00.2 
00.3 
00 .3 
00.1 
00.4 
00.3 
00 
00 
00 
00 
00 
00 
00 
00, 
00 
00 
00.8 
00.4 
00.6 
00.3 
00.3 
01.8 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

T9 
T10 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 



PROOF WORK SHEET 

o 

a 

SYSTEM   YORKTOWN 

DATE 2/7/01 

TECH        305-306-316 

CASSCADE 12 TA, 1LE = 13 AMPS 

TP LOCATION WOODS END RD. PUTNAM VALLEY 

NODE ID PI 

TP VALUE 17 

CHAN# VID LVL VIDEO FRQ AUO LVL DELTA AUD FRQ OFFSET HUM C/N I    CSO CTB INBAND CH RESPONSE 

5 
11.7 77.2625 13,7 4.4 1.6 48.2 67 66.8 

MULTI 
0.6 

9 
14 187.2625 14.3 4.5 1 46.8 65.8 66.2 

MULTI 
0.8 

25 
16.5 229.26 13.5 4.5 1.7 48.9 68.3 68.4 

MULTI 
0.2 

29 
16.5 253.26 14 4.5 0.9 48.1 66.3 66.5 

MULTI 
1.6 

33 
16.8 277.26 14.3 4.5 1.8 47.8 66.6 66.8 

NTC-7 
0.2 

35 
17.9 289.26 14 4.5 1.6 48.3 67.6 68 

MULTI 
0.4 

52 
15.7 391.26 13.7 4.4 1.8 50.5 64.1 61.3 

MULTI 
1.2 

62 
16.5 451.25 13.9 4.5 0.2 48.8 64.5 64.3 

NTC-7 
0.9 

73 
15.3 517.2599 13.7 4.5 0.8 48.9 65.3 64.6 

MULTI 
0.5 

78 
11.9 549.2622 13.8 4.4 1.7 48.3 61.5 61 MULTI              1.7 



Mie 05 Location^ WOODS END OGFEB01 01:00 
File 06 Location^ WOODS END 06FEB01 07:00 
File 07 Location" WOODS END 06FEB01 13:00 
File 08 Location_ WOODS END 06FEB01 19:00 

Test By_ 

File 05 06 07 08 
Date 06FEB01 06FEB01 06FEB01 06FEB01 
Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result Ch # 

35 + 33.4 + 33.0 + 33.0 + 33.1 00.4 Pass 35 
36 + 33.1 + 32.7 +32.9 + 32.8 00.4 Pass 36 
37 + 33.4 + 33.2 +33.1 + 33.2 00.3 Pass 37 
38 + 34.1 +33.7 + 33.7 + 33.6 00.5 Pass 38 
39 + 34.4 + 34.1 + 34.1 + 33.9 00.5 Pass 39 
40 + 34.9 + 34.6 + 34.6 + 34.7 00.3 Pass 40 
41 + 33.3 + 32.9 +33.4 + 33.1 00.5 Pass 41 
42 + 32.6 + 32.7 + 32.6 + 31.0 01.7 Pass 42 
43 + 34.8 + 34 .4 +34.5 + 34.4 00.4 Pass 43 
44 + 32.6 + 32.2 + 32.1 + 32.2 00.5 Pass 44 
45 + 33.0 + 32.4 + 32.5 + 32.7 00.6 Pass 45 
46 + 33.1 + 32.9 + 33.0 + 33 .0 00.2 Pass 46 
47 + 32.5 + 32-0 + 32.3 + 32.1 00.5 Pass 47 
48 + 31.0 + 31.7 + 31.1 + 31.1 00.7 Pass 48 
49 + 31.6 + 31.2 + 31.3 + 31.2 00.4 Pass 49 
50 + 31.1 + 30.6 + 30.8 + 30.5 00.6 Pass 50 
51 + 28.2 + 29.9 + 29.4 + 28.8 01.7 Pass 51 
52 + 29.8 + 29.5 +29.5 + 29.4 00.4 Pass 52 
53 + 31.0 + 30.8 + 30.9 + 30.8 00.2 Pass 53 
54 + 31.5 + 31.1 +31.1 + 31.2 00.4 Pass 54 
55 + 29.8 + 30.0 + 29.4 + 29.1 00. 9 Pass 55 
56 + 30.3 + 29.5 +29.5 + 30.7 01.2 Pass 56 
57 + 30.3 + 31.0 + 31.1 + 31.2 00.9 Pass 57 
58 + 30.1 + 29.5 + 29.8 +29.8 00.6 Pass 58 
59 + 29.0 + 29.1 + 29.4 +28.4 01.0 Pass 59 
60 + 31.8 + 30.3 + 30.7 + 30.9 01.5 Pass 60 
61 + 30.0 + 30.0 +30.1 + 30.1 00 .1 Pass 61 
62 + 29.8 + 29.3 +29.5 + 29.5 00 .5 Pass 62 
63 + 30.0 + 29.7 + 29.6 + 29. 6 00.4 Pass 63 
64 + 29.5 + 29.0 +29.3; + 30.0 01.0 Pass 64 
65 + 30.0 + 29.4 + 29. 5 + 30.4 01.0 Pass 65 
66 + 30.3 + 31.4 + 31.5 +31.1 01.2 Pass 66 
67 + 31.7 + 31.4 + 31.4 +31.4 00.3 Pass 67 
68 + 32.1 + 31.6 + 31.7 + 32.0 00.5 Pass 68 
69 + 31.8 + 31.4 + 31.4 +31.7 00.4 Pass 69 
70 + 30.6 + 30.1 + 30.4 + 30.6 00.5 Pass 70 
71 + 31.1 + 30.5 + 30.8 + 30..8 00.6 Pass 71 
72 + 31.8 + 31.4 + 31.6 + 31.7 00.4 Pass 72 
73 + 31.7 • +31.2 +31.3 + 31.1 00.6 Pass 73 
74 + 31.3 + 30.8 +30.9 + 31.1 00.5 Pass 74 



File 05 Location^ WOODS END 06FEB01 01: 00 
File 06 Location^ WOODS END 06FEB01 07 :00 File 07 Location" WOODS END 06FEB01 13 -.00 
File 08 Location" WOODS END 06FEB01 19:00 

Test By_ 

File . 05 06 07 08 
Date 06FEB01 06FEB01 06FEB01 06FEB01 
Time 01:00 07:00 13:00 19:00 24 Hour   24 Hour 
Ch # Visual Visual Visual Visual Variation  Result Ch # 

75 + 30.7 + 30.0 + 30.2 + 30.2 00.7      Pass 75 
76 + 29.1 +29.1 + 29.2 +28.9 00.3      Pass 76 
77 + 29.7 + 29.1 +29.3 +27.8 01.9      Pass 77 
78 + 28.5 +28.1 +28.3 +27.3 01.2      Pass 78 
79 + 26.8 +24.3 +22.9 + 28.0 05.1      pass 79 
80 <-07 <-07 <-07 <-07 80 
81 <-07 <-07 <-07 <-07 81 
82 <-07 <-07 <-07 <-07 82 
83 <-07 <-07 <-07 <-07 83 
84 <-07 <-07 <-07 <-07 84 
85 <-07 •<-07 <-07 <-07 85 
86 <-07 <-07 <-07 <-07 86 
87 <-07 <-07 <-07 ' <-07 87 
88 <-07 <-07 <-07 <-07 88 
89 <-07 <-07 <-07 <-07 89 
90 <-07 <-07 <-07 <-07 90 
91 <-07 <-07 <-07 <-07 91 
92 <-07 <-07 <-07 <-07 92 
93 <-07 <-07 <-07 <-07 93 
94 <-07 <-07 <-07 <-07 94 

100 <-07 <-07 <-07 <-07 100 
101 <-07 <-07 <-07 <-07 101 
102 <-07 <-07 <-07 <-07 102 
103 <-07 <-07 <-07 <-07 103 
104 <-07 <-07 <-07 <-07 104 
105 <-07 <-07 <-07 <-07 105 
106 <-07 <-07 <-07 <-07 106 
107 <-07 <-07 <-07 <-07 107 
108 <-07 <-07 <-07 <-07 108 
109 <-07 <-07 <-07, <-07 109 
110 <-07 <-07 <-07 <-07 110 
111 <-07 <-07 <-07 <-07 111 
112 <-07 <-07 <-07 <-07 112 
113 <-07 <-07 <-07 <-07 113 
114 <-07 <-07 <-07 <-07 114 
115 <-07 <-07 <-07 <-07 115 
116 <-07 <-07 <-07 <-07 116 

Hpr I'd Ul Ublzyba Uutsi de Plant 914 962 6257 p.9  ' 



PROOF WORK SHEET 

SYSTEM   YORKTOWN TP LOCATION JOURNEY'S END. YORKTOWN 

DATE 2/13/01 NODE ID Y-6 

TECH       316-305 TP VALUE 14V-4P 

CASSCADE ND.11TA 

CHAN# | VID LVL JVIDEO FRO AUD LVL DELTA AUD FRO OFFSET HUM C/N CSO CTB |      INBAND CH RESPONSE      | 

5 
16.3 77.2625 14 4.5 1.4 47.6 63.5 65.1 

MULT1 
0.9 

9 
15.4 187.2625 14.3 4.5 1.4 47.3 52 64.2 

MULTl 
1 

25 
19.7 229.2626 14.1 4.5001 1.3 47.1 54.7 64.3 

MULTI 
0.4 

29 18.5 253.2625 14.9 4.4999 1.5 48.1 55.6 64.9 
MULTI 

1.5 

33 15.9 277.2618 14.9 4.5 1.4 46.3 54.9 61.8 
NTC-7 

0.3 

35 
17.1 289.2625 14.1 4.5001 1.8 47.5 66.1 61.8 

MULTI 
0.5 

52 
14.8 391.2623 14.2 4.5 1.3 48.1 60.4 59.2 

MULTI 
1.2 

62 
14.6 451.2506 14.3 4.5002 1.3 47.7 65 60.5 

NTG-7 
0.9 

73 
15.6 517.25 14.3 4.5001 1.3 51.3 60.6 61.6 

MULTI 
0.5 

78 
14.8 547.2623 9.2 4.5001 1.5 51.3 60.6 60.1 1.7 



Rpr 12 01 09:36a 0  side Plant 9   9G2 B257 p. 10 

HP CALAN Form 8600- FCC_24-1 Of 3t 

File 13 Location_ JOURNEYS END YT 08FEB01 01:00 

File 14 Location_ JOURNEYS END YT 08FEB01 07:00 

File 15 Location_ JOURNEYS END YT 08FEB01 13:00 

File 16 Location, JOURNEYS END YT 08FEB01 19:00 

Test By_ 

File 13 14 15 16 

Date 08FEB01 08FEB01 08FEB01 08FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation. Result Ch # 

T9 <-22 <-22 <-22 <-22 T9 
T10 <-22 <-22 <-22 <-22 T10 
02 + 17.2 + 17.3 + 17.2 + 17.2 00.1 Pass 02 
03 + 18.3 + 18.6 + 18.3 + 18.5 00.3 Pass 03 
04 + 18:2 + 18.4 + 18.5 +18..4 00.3 Pass 04 
05 + 18.6 + 18.5 + 18.5 + 18.6 00.1 Pass 05 
06 + 18.2 + 16.5 + 16.2 + 16.9 02.0 Pass 06 
95 <-22 <-22 -21.5 <-22 95 
96 <-22 <-22 <-22 <-22 96 
97 <-22 .<-22 c-22 <-22 97 
98 <-22 <-22 <-22 <-22 98 
99 + 17.4 + 17.6 + 17 .4 + 17 .6 00 .2 Pass 99 
14 + 17.1 + 17.1 + 16.7 +16 .9 00.4 Pass 14 
15 + 16.4 + 16.4 + 16.5 + 16.4 00.1 Pass 15 
16 + 15.4 + 15.6 + 15.6 + 15.5 00.2 Pass 16 
17 + 15.3 + 15.2 + 15.1 + 15.1 00.2 Pass 17 
18 + 14 .2 + 14.2 + 14.0 +13.9 00.3 Pass 18 
19 + 15.4 + 15.3 + 15.4 + 15.5 00.2 Pass 19 
20 + 16.3 + 16.4 +16.5 + 16.5 00.2 Pass 20 
21 + 16.0 + 16,0 + 16.0 + 16.0 00,0 Pass 21 
22 + 16.8 + 16.8 + 16.6 + 16 .7 00.2 Pass 22 
07 + 16.9 + 16.8 +16.9 + 16.8 00,1 Pass 07 
08 + 16.8 + 17.0 + 17.0 + 17.0 00.2 Pass 08 
09 + 17.0 + 16.8 +16.9 + 16.7 00.3 Pass 09 
10 + 17.4 + 17.3 + 17.1 + 17.4 00.3 Pass 10 
11 + 16.5 + 16.6 +16.4 +16-5 00.2 Pass 11 
12 + 17.6 + 17.5 + 17.5 + 17 .5 00.1 Pass 12 
13 +19.3 + 19.4 + 19.3 + 19.3 00.1 Pass 13 
23 +19.8 + 19.9 + 19.8 + 19.7 00.2 Pass 23 
24 +20.4 + 20.6 +20.4 + 20.4 00.2 Pass 24 
25 + 20.7 + 20.7 + 20.4 + 20.6 00.3 Pass 25 
26 + 21,0 + 21.3 + 21.2 +21.2 00.3 Pass 26 
27 + 20.4 + 20.5 +20.4 + 20.2 00.3 Pass 27 
28 + 21.0 + 21.1 + 20.6 +21,1 00.5 Pass 28 
29 + 21,1 + 21.1 +21.0 + 20.8 00.3 Pass 29 
30 + 20.7 + 20.7 + 20.6 + 20.3 00.4 Pass 3 0 

31 + 20.9 +20.3 + 19.7 + 20.3 01.2 Pass 31 
32 + 20.8 + 20.8 + 20.7 + 20.7 00.1 Pass 32 
33 + 19.5 + 19.7 + 19.4 + 19.6 00.3 Pass 33 
34 + 17.4 + 17.6 +18.1 + 18.9 01.5 Pass 34 

Apr 12 01 09:3Ba Outside Plant n 1 -4 ctc-D     cicr-i 
r • f^. 1 1 



File 13 
File 14 
File 15 
File 16 

Location_ 
Location_ 
Location_ 
Location 

JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 

08FEB01 01:00 
08FEB01 07:00 
08FEB01 13:00 
08FEB01 19:00 

Test By_ 

File 13 14 15 16 

Date 08FEB01 08FEB01 08FEB01 08FEB01 

Time 
Ch # 

01:00 
Visual 

07:00 
Visual 

13:00 
Visual 

19:00 
Visual 

24 Hour 
Variation 

24 Hour 
Result 

35 
36 

+ 19.6 
+19 .5 

+ 19.8 
+ 19-4 

+ 19.7 
+ 19.2. 

+1.9.6 
+19.5 

00.2 
00.3 

Pass 
Pass 

37 + 19 . 3 + 19.3 + 19.2 + 19.1 00 .2 Pass 

38 + 19.5 + 19.7 + 19.7 +19.6 00.2 Pass 

39 + 19.1 + 19.3 + 19.2 + 19.1 00.2 Pass 

40 + 17 . 8 + 17.7 + 17.7 + 17.7 00.1 Pass 

41 + 17 . 9 + 18.0 + 17.9 + 18.0 00.1 Pass 

42 + 17 .2 + 17.4 + 16.6 + 16.3 01.1 Pass 

43 + 18 . 3 + 18.4 + 18.1 + 18.1 00.3 Pass 

44 + 18 . 0 + 18.0 + 18.3 +18.1 00.3 Pass 

45 
46 

+ 19.2 
+ 18 .1 

+ 19.2 
+ 18.2 

+ 19.1 
+ 18.1 

+ 19.1 
+ 18.0 

00.1 
00.2 

Pass 
Pass 

47 + 17 . 9 + 17.9 + 18.0 + i7.9 00.1 Pass 

48 + 17 .2 + 17.3 + 17.0 + 18.0 01.0 Pass 

49 
50 

+ 17.5 
+ 18 .4 

+-17. 6 
+ 18.6 

+ 17.3 
+ 18.3 

+ 17.5 
+ 18.3 

00 . 3 
00.3 

Pass 
Pass 

51 
52 
53 

+ 17.8 
+ 17 .6 
+ 17 .3 

+ 17.7 
+ 17.6 
+ 17.5 

+ 17.1 
+ 17.5 
+ 17.3 

+ 18.5 
+ 17.5 
+ 17.3 

01.4 
00 .1 
00.2 

Pass 
Pass 
Pass 

54 
55 

+ 18.4 
+ 15 .4 

+ 18.4 
+ 15.3 

+ 18.4 
+ 15.5 

+ 18.4 
+ 14 .4 

00 .0 
01.1 

Pass 
Pass 

56 + 17 . 6 + 17.6 + 17.1 +16.6 01.0 Pass 

57 + 16 .2 + 15.3 + 16.5 + 16.2 01.2 Pass 

58 + 18 . 5 + 18.2 + 18.3 +18.2 00.3 Pass 

59 
60 

+ 18.5 
+ 17 . 5 

+ 16.8 
+ 17.3 

+ 17.6 
+ 17.3 

+18.3 
+ 17.4 

01.7 
00.2 

Pass 
Pass 

61 + 17 .8 + 18.1 + 18.0 + 17.9 00 .3 Pass 

62 
63 

+ 17.7 
+ 17 .8 

+ 17.7 
+ 17.7 

+ 17.8 
+ 17.6 

+ 17.6 
+ 17.7 

00.2 
00.2 

Pass 
Pass 

64 + 17 .2 + 16.5 + 17.1 + 17.5 01 . 0 Pass 

65 + 16 .6 + 16.8 + 17.1 + 16.9 00.5 Pass 

66 + 17 . 8 + 18.1 +18.5 + 17.1 01.4 Pass 

67 + 19 .0 + 18.8 + 19.0 + 18.7 00 .3 Pass 

68 + 19 .6 + 19.4 + 19.5 + 19.4 00.2 Pass 

69 + 20 . 0 + 20.1 +20.0 + 19.9 00.2 Pass 

70 + 19 . 7 + 19.6 + 19.5 + 19.6 00.2 Pass 

71 
72 

+ 17.4 
+ 22 . 3 

+ 17.6 
+ 22.4 

+ 17.5 
+ 22.2 

+ 17.5 
+ 22.3 

00.2 
00.2 

Pass 
Pass 

73 + 19 . 2 + 19-3 + 19.2 + 19.2 00.1 Pass 

74 + 19 ,2 + 19.1 + 19.1 + 19.1 00.1 Pass 

Ch # 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4 8 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 



File 13 
File 14 
File 15 
File 16 

Location_ 
Location^ 
Location^ 
Location 

JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 

08FEB01 01:00 
08FEB01 07:00 
08FEB01 13:00 
08FEB01 19:00 

Test By_ 

File 13 14 15 16 

Date 08FEB01 08FEB01 0BFEB01 08FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result 

75 + 19 .6 + 19 . 8 + 19.8 +19.9 00.3 Pass 

76 +19.5 + 19.7 + 20.0 +19.5 00.5 Pass 

77 + 18.2 + 17.7 + 19.2 + 17 .6 01.6 Pass 

78 + 17 .8 + 17 ,8 + 15.4 + 18.4 03.0 Pass 

79 + 16.8 + 16.7 + 15.9 + 16.4 00.9 Pass 

80 <-22 <-22 <-22 <-22 

81 <'22 <-22 <-22 <-22 

82 <-22 <-22 <-22 <-22 

83 <-22 <-22 <-22 <-22 

84 <-22 <-22 <-22 <-22 

85 <-22 <-22 <-22 <-22 

86 <-22 <-22 <-22 <-22 

87 <-22 <-22 <-22 <-22 

88 <-22 <-22 <-22 <-22 

89 <-22 <-22 <-22 <-22 

90 <-22 <-22 <-22 <-22 

91 <-22 <-22 <-22 <-22 

92 <-22 <-22 <-22 <-22 

93 <-22 <-22 <-22 <-22 

94 <-22 <-22 <-22 <-22 

100 <-22 <-22 <-22 <-22 

101 <-22 <-22 <-22 <-22 

102 <-22 <-22 <-22 <-22 

103 <-22 <-22 <-22 <-22 

104 <-22 <-22 <-22 <-22 

105 <-22 <-22 <-22 <-22 

105 <-22 c-22 <-22 <-22 

107 <-22 <-22 <-22 <-22 

108 <-22 <-22 <-22 <-22 

109 <-22 <;-22 <-22 <-22 

110 <-22 <-22 <-22 <-22 

111 <-22 <-22 <-22 <-22 

112 <-22 <-22 <-22 <-22 

113 <-22 <-22 <-22 <-22 

114 <-22 <-22 <-22 <-22 

115 <-22 <-22 <-22 <-22 

116 <-22 <-22 <-22 <-22 

Ch # 

75 
76 
77 
78 
79 
30 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

Rpr 12 01 09:37a Outside Plant 314 qR? KPRT -P-*-irZ- 



PROOF WORK SHEET 

' 

SYSTEM   YORKTOWN 
TP LOCATION OLD ROUTE 100. SOMERS 

•DATE               2^/01 
NODE ID S-2 

TECH        306-305 
TP VALUE 17V 4P 

CASSCADE                ND. 15TA 

O/NJ cso CTB INBAND CH RESPONSh 
CHAN# 

5 

VID LVL 

6 

VIDEO FRQ 

77.2624 

AUD LVL DELTA 

13.9 

AUDFRQOFFSEl 

4.5 

HUM 

1.8 43.9 56.7 56.2 

MULTI 
0.6 

9" 
10.5 187.2625 14.6 4.5 2.1 49 62.2 59.4 

MULTI 
0.7 

?5 
11.& 229.2624 13.6 4.4 1.6 48.8 62.6 60.7 

MULTI 
0.4 

29 
10.1 253.2626         '• 13.9 4.5 1.8 48.5 62 52.8 

MULTI 
1.5 

33 
9.9 277.2618 14.9 4.5 1.5 48.1 61.7 61.1 

NTC-7 
0.1 

35 
12 289.2624 14.5 4.5 1.7 49.5 64.1 63.9 

MULII 
0.3 

52 
13.4 391.2623 14.2 4.5 1.3 48.8 63 62.6 

MULTI 
0.9 

62 
11.5 451.2505 14.2 4.5 1.6 50.1 64.8 59.4 

NTC-7 
0.9 

73 
15.3 517.2499 13.8 4.5 1.2 48.1 67.4 58 

MULTI 
0.4 

78 
13 547.2822 15 4.5 1.2 48.5 65.5 62.8 1.7 

- 



PROOF WORK SHEET 

SYSTEM   YORKTOWN 

DATE 2/7/01 

TP LOCATION            OLD ROUTE 100, SOMERS 

NODE ID S-2 ; 

TECH        306-305 
TP VALUE 17V 4P 

CASSCADI 

CHAN# 

5 

VID LVL 

6 

ND, 15TA 

VIDEO FRO 

77.2624 

AUD LVL DELTA 

13.9 

AUDFRQOFFishl 

4.5 

HUM 

1.8 

C/N 

43.9 

cso 

56.7 

CTB 

56.2 

INBAND CH RESPONSE 

MULTI 
0.6 

9 
10.5 187.2625 14.6 4,5 2.1 49 62.2 59.4 

MULT! 
0.7 

25 
11.8 229.2624 13.6 4.4 1.6 48.8 62.6 60.7 

MULTI 
0.4 

29 
10.1 253.2626 13.9 4.5 1.8 48.5 62 52.8 

MULTI 
1.5 

33 
9.9 277.2618 14.9 4.5 1.5 48.1 61.7 61.1 0.1 

MULTI 

35 
12 289.2624 14.5 4.5 1.7 49.5 64.1 63.9 0.3 

52 
13.4 391.2623 14.2 4.5 1.3 48.8 63 62.5 

MUL1 1 
"   0.9 

62 
11.5 451.2505 14.2 4.5 1.6 50.1 64.8 59.4 

NTC-7 
0.9 

73 
15.3 517.2499 13.8 4.5 1.2 48.1 67.4 58 

MULTI 
0.4 

78 
13 547.2622 15 4.5 1.2 48.5 65.5 62.8 1.7 



Rpr 12 01 0S:38a Ou ide Plant 91  362 G257 p. 14 

HP CALAN Form 8600-FCC_24-l of 3 

File 17 
File 18 
File 19 
File 20 

Test By 

Location 
Location" 
Location_ 
Location 

OLD 100 
OLD 100 
OLD 100 
OLD 100 

09FEB01 01:00 
09FEB01 07:00 
09FEB01 13:00 
09FEB01 19:00 

File 
Date 
Time 
Ch # 

T9 
T10 
02 
03 
04 
05 
OS 
95 
96 
97 
98 
99 
14 
15 
.16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

17 
09FEB01 
01:00 

Visual 

<-27 
<-27 

+ 05.2 
+ 07, 
+08, 
+ 08. 
+ 08, 
<-27 
<-27 
<-27 
<-27 

+ 05 . 9 
+ 08.4 
+ 07.8 

.1 

.2 

.2 

.4 

+ 06.4 
+ 08.0 
+ 09.1 
+ 09. 8 
+ 10.4 
+ 10 
+ 08 
+ 11 
+13 
+ 13 
+ 13 
+ 14 
+ 13.0 
+13.3 
+ 14 
+ 14 
+ 13.8 
+ 14.2 
+ 13 
+ 13 
+ 13 
+ 13 
+ 12 
+ 14 
+ 13 
+ 12 

,4 
.0 

.7 

.5 
,5 
,9 
.2 
.9 
.4 
9 

0 
5 
1 
6 

18 
09FEB01 
07:00 

Visual 

<-27 
<-27 

+ 05.7 
+ 07 
+ 08 
+ 08 
+ 06 
<-27 
<-27 
<-27 
<-27 

+ 07 .2 
+ 08.5 
+ 07 .7 
+ 06 
+ 08 
+ 08 . 9 
+ 09.7 
+ 10 
+ 10, 
+ 08 .6 
+ 11.0 

.4 
0 

.2 
3 

+ 12 
+ 12 
+ 13 
+ 13 
+ 12 
+ 13 
+ 14 
+ 14 . 1 
+ 13.8 
+ 14.6 
+ 14 .0 
+ 13.5 
+ 13. 8 
+ 14 .2 
+ 13 .0 
+ 15. 0 
+ 13.7 
+ 11.3 

0 
0 
1 
3 

19 
09FEB01 
13:00 

Visual 

<-27 
<-27 

+ 05.6 
+ 07 
+ 08 
+ 08 
+ 07. 
<-27 
<-27 
<-27 
<-27 

+ 06. 9 
+ 08 
+ 07. 
+ 06. 
+ 08. 
+ 08. 
+ 09, 
+ 10. 
+ 10.1 
+ 08.8 
+ 11.1 
+ 12.8 
+ 12.9 
+ 12.8 
+ 14 .0 
+ 13 
+ 13 
+ 14. 
+ 14. 
+ 13. 
+ 14. 
+ 13.8 
+ 13.5 
+ 13.7 
+ 14.1 
+ 12.7 
+ 15.0 
+13 .5 
+ 11.5 

5 
.7 
6 
0 
6 
6 
1 

.1 
4 
2 
1 
7 
S 

20 
09FEB01 
19:00 

Visual 

<-27 
<-27 

+ 05.5 
+ 07 
+ 08 
+ 08 
+ 05. 
< • 

.0 

.4 
2 
9 

•27 
c-27 
<-27 
<-27 

+ 07. 6 
+ 08.5 
+ 07.1 
+ 06.3 
+ 08 
+ 08 
+ 09. 
+ 10. 
+ 09 
+ 08. 
+ 11. 
+ 12. 
+ 12. 
+ 12. 
+ 13. 
+ 12. 
+ 13. 
+ 14. 
+ 14 
+ 13. 
+ 14. 
+ 13. 
+ 13. 
+ 13. 
+ 14. 
+ 13. 
+ 15. 
+ 13 
+ 11 

0 
7 
6 
3 
9 

. 6 

.0 

. 5 

. 7 

.9 

.8 
7 
2 
2 

. 1 
, 7 
.4 
. 9 
.4 
6 

. 1 
2 
0 
3 
3 

24 Hour 
Variation 

00,5 
00.1 
00.5 
00.1 
02.5 

01 . 7 
00 .1 
00 .7 
00 .3 
00 .0 
00 .5 
00 .2 
00 .3 
00 .5 
00 .2 
00 .3 
00 5 
00 .7 
00 3 
00 3 
00 4 
00 2 
00 2 
00 1 
00. 1 
00. 4 
00. 3 
00. 1 
00. 3 
00. 3 
01. 0 
00. 1 
00. 4 
01. 6 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch i 

19 
110 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 



i-xie 17 
File 18 
File 19 
Pile 20 

Test By_ 

Location 
Location" 
Location" 
Location" 

OLD 100 
OLD 100 
OLD 100 
OLD 100 

09FEB01 01:OO 
09FEB01 07-C- 
09FEB01 l3."c-~ 
09FEB01 19 "or. 

File 17 
Date 09FEB01 
Time 01:00 
Ch # Visual 

35 + 15.0 
36 + 14 .6 
37 + 14. 1 
38 + 15.6 
39 + 14.6 
40 + 13.9 
41 + 15.0 
42 + 13 .2 
43 + 14.2 
44 + 13.8 
45 + 13.4 
46 + 13.1 
47 + 10.7 
48 + 12.0 
49 + 14.1 
50 + 15.0 
51 + 13.1 
52 + 14.8 
53 + 15.3 
54 + 15.9 
55 + 14.7 
5G + 14.6 
57 + 14.1 
58 + 14 .3 
59 + 13.4 
60 + 15.8 
61 + 13.6 
62 + 13.5 
63 + 16.1 
64 + 16.5 
65 + 15.3 
66 + 15.7 
67 + 16.3 
68 + 15.4 
69 + 17.3 
70 + 17.7 
71 + 15.7 
72 + 18.1 
73 + 17.6 
74 + 17.1 

18 
09FEB01 
07:00 

Visual 

+ 15.3 
+ 14 . 9 
+ 14 .5 
+ 15.9 
+ 15. 
+ 14. 
+ 15 
+ 11.8 
+ 14 .4 
+ 14 
+ 14 
+ 13 
+ 11 
+ 10 
+ 14.0 
+ 15.3 
+ 14 
+ 15 
+ 15 
+ 16 
+ 15.3 
+ 14 . 0 
+ 14 . 3 
+ 14 .8 
+ 14 .6 

0 
0 
3 

.0 

.2 
7 
2 
6 

,2 
, 1 
, 7 
3 

+ 16.7 
+ 13 .6 
+ 13.8 
+ 16.3 
+ 16 
+ 15 
+ 15 
+ 16 
+ 15 
+ 17 
+ 17 
+ 15. 8 
+ 18.1 
+ 17.8 
+ 17.0 

09FEB01 
13:00 

Visual 

+ 15.4 
+ 14 .7 
+ 14 .5 
+ 15.8 
+ 14.7 
+ 14 
+ 15, 
+ 13. 
+ 14 , 
+ 14. 
+ 14. 
+ 13 
+ 11. 
+ 13 , 
+ 14, 
+ 15. 
+ 13.0 
+ 14 .9 
+ 15 
+ 16 
+ 15, 
+ 14 , 
+ 15. 
+ 14 . 
+ 13. 
+ 16, 
+ 13. 
+ 13. 
+ 16. 
+ 16. 

,1 
,3 
0 
3 

.0 

.2 

. 4 

.3 

.0 

.3 
,3 

Q 

1 
6 

+ 15 
+ 15 
+ 16 
+15 
+ 17 
+ 17 
+ 15.8 
+18 . 1 
+ 17.8 
+ 17.3 

0 
9 
7 
7 
6 
7 
5 
7 
4 
1 
5 
6 
3 
9 

20 
0 9FEB01 
19:00 

Visual 

+ 15.2 
+ 14 .8 
+ 14.3 
+ 15 .8 
+ 14.8 
+ 14 .1 
+ 15.3 
+ 11.1 
+ 14 .2 
+ 14 
+ 14 
+ 13 
+ 11 
+ 09 
+ 14 
+15 
+ 14 
+ 15 
+ 16 
+ 16 
+ 15 
+ 12.8 
+ 15.3 
+ 14.9 
+ 15.0 
+ 16.8 
+ 13 .6 
+ 13.8 
+ 16.4 
+ 16.8 
+ 15.2 
+ 15.8 
+ 15.9 
+ 15 
+ 17 
+ 17 
+ 15 
+ 17 
+ 17 

0 
3 
6 
2 
5 
2 
3 
9 
0 
0 
1 
0 

.5 

.6 

. 9 
,7 
,9 
,5 

24 Hour 
Variation 

00 .4 
00.3 
00 
00 
00 
00 
00 
02 
00 
00 
00 
00 
00 
03 
00 
00 
01. 
00, 
00, 
00. 
00. 
01.8 
01.2 

.4 

.3 
,4 
.2 
3 
1 
2 
2 
9 
6 
6 
5 
3 
3 
9 
3 
7 
4 
9 

+ 17.1 

00 
01 
01 
00 
00 
00 
00 
00 
00, 
00. 
00. 
00. 
00. 
00. 
00. 
00. 

. 6 

.6 

.0 
, 0 
3 
4 
3 
3 
7 
7 
2 
3 
2 
1 
2 
3 

00.3 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch = 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
SI 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
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HP CALAN Form 8600-FCC 24 

tiie  17 Location 
File 18 Location 
Pile 19 Location 
File 20 Location" 

Test By 

File 17 
Date 09FEB01 
Time 01:00 
Ch # Visual 

75 + 18,3- 
76 + 17.8 
77 + 16.2 
78 + 15.3 
79 + 12.6 
80 <-27 
81 <-27 
82 <-27 
83 <-27 
84 <-27 
85 <-27 
86 <-27 
87 <-27 
88 <-27 
89 <-27 
90 <-27 
91 <-27 
92 <-27 
93 <-27 
94 <-27 

100 <-27 
101 <-27 
102 <-27 
103 <-27 
104 <-27 
105 <-27 
106 <-27 
107 <-27 
108 <-27 
109 <-27 
110 <-27 
111 <-27 
112 <-27 
113 <-27 
114 <-27 
115 <-27 
116 <-27 

L24-3 of 3* 

OLD 100 
OLD 100 
OLD 100 
OLD 100 

18 
09FEB01 
07:00 

Visual 

+ 18.4 
+ 17.7 
+ 15.1 
+ 15.0 
+ 13.6 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 

19 
09FBB01 
13:00 

Visual 

+18.5 
+ 16.4 
+ 15.4 
+ 15.5 
+ 13.5 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-2 7 
<-27 
<-27 

20 
09FEB0: 
19:00 

Visual 

+ 18.4 
+ 17.7 
+15.6 
+ 13 .6 
+ 14.7 
<:-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<~27 
<~21 
<-27 
<-27 
<-27 
<-27 
<-27 

09FEB01 01-00 
09PEB01 07:00 
09FEB01 13:00 
09FEB01 19:00 

24 Hour 
Variation 

00 .2 
01.4 
01.1 
01.9 
02.1 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Ch fl 

75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 



PROOF WORK SHEET 

I 
O 
to 
3 

Td 

W 

o 

CD 

m 

-0 

•tt 

CD 

SYSTEM   YORKTOWN 

DATE 2/13/01 

TP LOCATION BUTTLERVILLE RD. SOMERS 

NODE ID 

TECH        316-302 TP VALUE 

S-3 

8V2PORT 

CASSCADE ND.6TK.1DA.2LE=10 

CHAN# 

5 

VID LVL 

11.7 

VIDEO FRO 

77.2624 

AUD LVL DELTA 

13.9 

AUD FRO OFFSET 

4.5 

HUM 

1 

C/N 

49.5 

CSO 

62.6 

CTB 

62.7 

INBAND CH RESPONSE 
MULTI 

0.6 

9 13.9 187.2625 14.6 4.5 1.2 50.4 66.1 60.9 
MULTI 

0.8 

25 14.9 229.2625 13.6 4.5 0.9 50 66.7 59 
MULTI 

0.3 

29 
14.9 253.2626 13.9 4.5 1.3 50.1 65.3 54 

MULTI 

. 1.6 

33 14.3 277.2618 14.9 4.5 1 48.7 61.8 55 
NTC-7 

0.2 

35 15.2 289.2625 14.5 4.5 1.3 51.2 66.4 57.3 
MULTI                                       ' 

0.2 

52 
13.2 391.2623 14.2 4.5001 1.1 50.7 

  

64.5 55.7 
MULTI 

1.2 

62 13.3 451.2506 14.2 4.5001 1.2 51 64.1 64 
NTC-7 

0.8 

73 
14.1 517.25 13.8 4.5O01 1 51.9 63.9 60 

VIULTI                                   '   '" 
0.6 

78 13 547.2622 15 4.5 1.1 51.2 64 64.4 
16 



^iie 21 
File 22 
File 23 
File 24 

Test By  

Location 
Location" 
Location" 
Location' 

BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 

10FEB01 01:00 
10PEB01 07:00 
10FE801 13:00 
10FEB01 19:00 

Pile 21 
Date 10FEB01 
Time 01:00 
Ch # Visual 

T9 <-22 
TIG <-22 
02 + 14.0 
03 + 14 .7 
04 + 14.9 
05 + 14.5 
06 + 11.6 
95 <-22 
96 <-22 
97 <-22 
98 <-22 
99 + 14 .6 
14 + 14 .6 
15 + 14.3 
16 + 14.3 
17 + 14.8 
18 + 14 .8 
19 + 15.8 
20 + 16.2 
21 + 16.3 
22 + 16.5 
07 + 16.5 
08 + 17. 0 
09 + 17.2 
10 + 17.4 
11 H7.5 
12 + 17.6 
13 + 17.6 
23 + 18.0 
24 + 18.3 
25 + 18.4 
26 + 18.5 
27 + 18.9 
28 + 18.5 
29 + 18.3 
30 + 19.1 
31 + 18.4 
32 + 19 .8 
33 + 18.6 
34 + 17.1 

1 
2 

22 
10FEB01 
07:00 

Visual 

<-22 
<-22 

+ 13 .9 
+ 14.8 
+ 15 
+ 14 
+ 12.8 
-02.1 
<-22 
<-22 
<;-22 

+ 14 .6 
+ 14 
+ 14 
+ 14 
+ 14 
+ 14, 
+ 15.8 
+ 16.2 
+ 16 
+ 16 
+ 16, 
+ 16.8 
+ 17.2 
+ 17.4 
+ 17.5 
+ 17.5 
+ 17. 
+ 18 . 
+ 18, 
+ 18. 
+ 18. 
+ 18. 
+ 18. 
+ 18 
+ 19, 
+ 18. 
+ 19. 
+ 18. 
+ 17, 

.6 

.3 
2 
9 
5 

1 
5 
5 

,3 
.1 
3 
6 
6 

. 7 

.7 

.2 

.2 
, 0 
. 7 
,6 
,5 

,7 
.1 
5 
3 

23 
10FEB01 
13:00 

Visual 

<-22 
<-22 

+ 13.8 
+14 
+ 15 
+ 14 
+12, 
<-22 
<-22 
<-22 
<-22 

+ 13 .2 
+ 14 .6 
+ 14.3 
+ 14 .4 
+ 14.8 
+ 14.8 
+ 15 
+ 15, 
+ 16. 
+ 16. 
+16. 
+ 16. 
+ 17. 
+ 17. 
+ 17. 
+ 17 
+ 17 
+ 18. 
+ 18. 
+ 18. 
+ 18. 
+ 18. 
+18. 
+ 18. 
+ 19 
+ 18, 
+ 19.8 
+ 18 .5 
+ 18.0 

7 
-9 
.1 
.4 
.4 
.9 
. 2 
,2 
6 
5 
5 

.0 

.4 

.6 

.7 

.9 
,7 
.3 
2 
0 

1 
5 
0 

24 
10FEB01 
19:00 

Visual 

<-22 
<-22 

+ 13.8 
+ 14.8 
+ 15 
+ 14, 
+ 14, 
<-22 
<-22 
<-22 
<-22 

+ 14 .7 
+ 14.6 
+ 14.3 
+ 14.3 
+ 15.0 
+ 14.5 
+ 15. 8 
+ 16.1 
+ 16.2 
+ 16.4 
+ 16 
+ 17 
+ 17, 
+ 17, 
+ 17. 
+ 17. 
+ 17. 
+ 18. 
+ 18. 
+ 18 
+ 18 
+ 18 
+ 18, 
+ 18, 
+ 19. 
+ 18. 
+ 19.8 
+ 18.6 
+ 17.3 

.4 

.0 

.3 
6 
,5 
5 
5 

.0 

.4 

.6 

.6 

. 9 

.7 

.3 
,2 
2 

24 Hour 
Variation 

00.2 
00.1 
00.2 
00.3 
02 .4 

01 .5 
00 .0 
00 .0 
00 .2 
00 .2 
00 .3 
00 .1 
00 .3 
00 .2 
00 .1 
00 .1 
00 .2 
00 .1 
00 4 
00 1 
00 1 
00 3 
00 1 
00. 1 
00. 2 
00. 2 
00. 2 
00. 2 
00. 1 
00. 1 
00. 4 
00. 1 
00. 1 
00. 9 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

T9 
T10 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 



File 22 
File 23 
File 24 

Test By_ 

Location 
Location" 
Location" 
Location" 

BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 

10FEB01 OT - 
10FEB01 C7- 
10FEB01 13- 
10FEB01 19- 

File 
Date 
Time 
Ch # 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 

21 
10FEB01 
01:00 

Visual 

22 
10FEB01 
07:00 

Visual 

,7 
,7 
,9 
2 

+ 19.0 
+ 18.9 
+ 18.7 
+ 19.2 
+ 18.8 
+ 18.2 
+ 18 
+ 15 
+ 18 
+ 18 
+ 18.0 
+ 18.0 
+ 17.8 
+ 16 
+ 18 
+ 18 
+ 16 
+ 17 
+ 17 
+ 18 
+ 17 
+ 17 
+ 15 
+ 17 
+ 16 
+ 17 
+ 17 
+ 17 
+ 17 
+ 15 
+ 16 
+ 16 
+ 17. 
+ 18. 
+ 18 , 
+ 19. 
+ 19. 
+ 20. 
+ 20. 
+ 19. 

,7 
.3 
.5 
.9 
.2 
.4 
.2 
.6 
.7 
.9 
.0 
.6 
.5 
.7 
.7 
.9 
.9 
.2 
.3 
,3 
,3 
,5 
6 
0 
5 
1 
6 

,0 
9 
6 
2 

,4 
.5 
7 
1 
0 
0 
9 
9 

,9 
1 
2 
6 

+ 19 
+ 18 
+ 18, 
+ 19, 
+ 18.8 
+ 17 .9 
+ 18 
+ 16 
+ 18 
+ 18. 
+ 18 , 
+ 18 . 
+ 17. 
+ 16, 
+ 18.3 
+ 18.3 
+ 15 
+ 17 
+ 17, 
+ 17. 
+ 16.8 
+ 17.6 
+ 17 .8 
+ 17.0 
+ 16.4 
+ 17, 
+ 17, 
+ 17. 
+ 17. 
+ 16. 
+ 17. 
+ 17. 
+ 17. 
+ 18. 
+ 18. 
+ 19.4 
+ 18.8 
+ 20. 6 
+ 19.7 
+ 19.6 

.3 

. 7 

.6 

. 7 

.9 
4 
7 
7 
1 
4 

23 
10PEB01 
13:00 

Visual 

+ 19.0 
+ 18.8 
+ 18.5 
+ 19.2 
+ 18.8 
+ 18,1 
+ 18.5 
+ 16.5 
+ 18,7 
+ 17,9 
+ 17.8 
+ 17. 7 
+ 17, 
+ 17. 
+ 18. 
+ 18. 
+ 14. 
+ 17. 
+ 17. 
+ 17. 
+ 17, 
+ 17.8 
+ 17.2 
+ 17,0 
+ 16.8 
+ 17.1 
+ 17 
+ 17. 
+ 17, 
+ 14.5 
+ 17.7 
+ 18 
+ 17 
+ 18, 
+ 18, 
+ 19. 
+ 18. 
+ 20. 
+ 19. 

.9 

.4 

.3 
4 
7 
2 
1 
9 
3 

,7 
4 
,7 

.0 

.4 

.0 
,3 
,4 
,5 
6 
7 

+ 19,4 

24 
1GFEB01 
19:00 

Visual 

+ 19,0 
+ 19,1 
+18.3 
+ 19.3 
+ 18.7 
+18.3 
+ 18.8 
+16.1 
+ 18 
+ 18 
+ 17, 
+ 17, 
+ 18, 
+ 16, 
+ 18. 
+ 18. 
+ 16. 
+ 17. 
+ 17. 
+ 17. 
+ 16.8 
+ 16.2 
+ 17 
+ 16, 
+ 15, 
+ 17. 
+ 17.8 
+ 17. 7 
+ 17.8 
+ 17.0 
+ 17,4 
+ 18. 
+ 17. 
+ 17. 
+ 18, 
+ 19, 
+ 18, 
+20. 
+ 20. 
+ 19. 

24 Hour 
Variation 

.7 
,1 
.9 
, 9 
.0 
,5 
,2 
5 
6 
1 
3 
9 

,4 
9 
,7 
3 

1 
7 

.9 
,4 
,5 
9 
7 
1 
4 

00 
00 
00 
00 
00 
00 
00 
00.8 
00.2 
00 
00 
00 
00 
00 
00 
00 
02 
00 
00 
00 
00.8 
01.6 
01 
00 
01 
00 
00 
00 
00 
02 
01 
01.8 
00.4 
00 
00 
00 
00 
00 
00 
00 

.4 

.2 

. 2 

.5 
,2 
4 
2 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch = 

^- 
5 S 
-3 — 

3 .1 

53 

57 
5 5 
55 
60 
61 
62 
52 
54 
65 
66 
c 7 
6S 
69 
70 
71 
72 
75 
74 



FiU 22   ^5-0n  BUTTLERVILLE 
File 23   Lo^10n  BUTTLERVILLE 10FEB01 01-00 
File 24   Lno^ ^  BUTTLERVILLE 10FEB01 07 ^S 

24   Location  BUTTLERVILLE 10FEB01 H]• 
T^r^h   D,- 10FEB01 19:00 

04/1 O /ni 



AFFIDAVIT OF PUBLICATION 
from 

^he Journal Neuis 

EXHIBIT   II 

STATE OF NEW YORK 
COUNTY OF WESTCHESTER 

Northern Area 

AmawaJk 
Amonk 
Baldwin Place 
Bedford 
Bedford Hills 
Briardrff Manor 
Buchanan 
Chappaqua 
Crompond 
Cross River 
Croton Falls 
Croton on Hudson 
GoWens Bridge 
Granite Springs 
Jefferson Valley 
Katonah 
Lincolndale 
Millwood 
Mohegan Lake 
Morrtrose 
Mount Kisco 

North Salem 
Ossining 
Peekskill 
Pound Ridge 
Purdys 
Shenorock 
Shrub Oak 
Somers 
South Salem 
Verplanck 
Waccabuc 
Yorictown Heights 
Brewster 
Camel 
Cold Spring 
Garrison 
Lake Peekskill 
Mahopac 
Mahopac Falls 
Putnam Valley 
Patterson 

LOLA HALL 
-being 

duly sworn, says that he/she is the principal clerk of The Journal 
News, a newspaper published in the County of Westchester and 
State of New York, and the notice of which the annexed is a 
printed copy, was published in the newspaper indicated on the 
left and on the dates checked below: 

Central Area 

Ardsley 
Ardsley on Hudson 
Dobbs Ferry 
Bmsford 
Greenburgh 
Harrison 
Hartsdale 
Hawthorne 
Irvington 
Larch mont 
Mamaroneck 

Pleasantville 
Port Chester 
Purchase 
Rye 
Scars dale 
Tarrytown 
Thomwood 
Valhalla 
White Plains 
Hastings on Hudson 

Year PC&2- 

}M\t 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

c X X 

19 20 21 22 23 24 25 26 27 28 29 30 31 

Southern Area 

Mount Vemon 
Yonkers 
Tuckahoe 
Bronxville 

Eastchester 
New Rochelle 
Pelham 

Rockland Area 

Suffem 
Blauvelt 
Congers 
Gamerville 
Haverstraw 
Hilbom 
Nanuet 
New City 
Nyack 
Orangeburg 
Palisades 
Pearl River 
Piermont 

Pomona 
Sloatsburg 
Sparkill 
Spring Valley 
Stony Point 
Tallman 
Tappan 
Theils 
Tomkins Cove 
Valley Cottage 
West Haverstraw 
West Nyack 

Signed 

Sworn to before m( 

(1 

Public Hearing > 
Frtnchiu R«n«wil 

Please take notice that the 
Board of Truslees of ths 
Village/Town of Mount; Kisco 
will conduct B public hearing on 
June 24, 2002 at 7:00 pm at the 
Mount Kisco Municipal Build- 
ing 104 Main Street.' Mount 
Kisco, NY 10649. to af- 
ford all interested parties an op- 
portunity to be heard con- 
cerning the renewal of tne fran- 
chise currently held by CSC 
Moldings, Inc. and its transfer to 
Cablevision . Systems West- 
chester Corporation. 

Copies of the renewal applica- 
tion are available for public in- 
spection during normal busi*. 
ness hours el the office of the 
Village Manager, 104 Main 
Street; Mount Kisco, NY 10549. • 

Dated:,JunB4,2002 

By Order of the Mount Kisco 
Board of Trustees 
Patricia.Dwyer,1 •••.••.. 
Village'Manager,.- ••••.- 

U-^ 20 ^Si- 

Notary Public, Westchester County 

•'v^RY A. DeMAME 
.•;•• ^USUC, STATE OF NEW YORIC 

HO. 4830671 
QU/U.i;-i::0 IN WESTCHESTER COUNTY 

TEhM EXPIRES JULY 31, 2005 



EXHIBIT   III 

rededication/relocation project of the Columbus Statue, which was tentively scheduled for 
October 13, 2002. 

Trustee DiChiara advised that the next Buildings and Grounds was scheduled for July 
16th.   He would have a report at the next Village Board meeting. 

Trustee Romeo advised that the next Code Enforcement Review Committee was 
tentively scheduled for September 11th. 

Mayor Reilly noted that she had nothing new to report just the regular day to day 
business. 

6) Old Business 
A. Resolution authorizing the Mayor to sign the Cablevision Franchise 

Renewal Agreement. 
Motion made by Trustee Romeo and seconded by Trustee Vetare-Civitello authorizing 

the Mayor to sign the Cablevision Franchise Renewal Agreement. 
Motion Adopted 
Mayor Reilly Aye 
Trustee Romeo Aye 
Trustee Cindrich Aye 
Trustee DiChiara Aye 
Trustee Vetare-Civitello Aye 

B. Reguest for relief from special assessment district re: McDonald 
Property 88-92 Lexington Ave. 

The property owner Mr. Daniel McDonald stated that he was placed in the special 
assessment district for the Business Improvement District.   He stated that when he was 
placed in the "BID" he was not fully aware of the tax implications.   He stated that he didn't 
think he should be included in this district because he was not a business, nor did he utilize 
any of the municipal parking.   He stated that the district was set-up for commercial in the 
business district, and his property was a multi-family dwelling apartment building.   He 
stated that he met with the Village Manager a few weeks ago to ask for some type of relief 
from this special assessment and Ms. Dwyer suggested to him that he talk to the Village 
Board of Trustee. 

Mayor Reilly asked when Mr. McDonald purchased the property. 

Mr. McDonald replied that he has owned the property since 1984 and his family has 
owned the property since 1920.   He stated that this additional assessment raised his town 
tax by 33%. 

Mr. Romeo asked what was the current zoning for this property. 

Mr. McDonald stated that it was zoned "Commercial District-l". 

Ms. Dwyer stated that the Village created the Business Improvement District in in 
1992 for the Village Center Parking Improvement District.   The district was created to 
encompass all properties in CB-1 throughout the downtown district.  The businesses would 
pay 62 1/2% of the assessment for the improvement to the parking areas and the Village at 
large would pay the balance 37 V^/o.   Ms. Dwyer stated that prior to this adoption several 
public hearings were held for public comment on the apportionment.   Ms. Dwyer stated that 
Mr. McDonald's apportionment of his special assessment for the year 2002 is $972.86.   Ms. 
Dwyer stated that since 1992 the Village Center Parking Improvement District has been 
expanded to share some of the expenses associated with this district (Annie Says and Party 
City).   Ms. Dwyer noted that properties had never been removed from the Business 
Improvement District given the Village's determination that there was a benefit to these 
parcels in the district.   Ms. Dwyer stated that Mr. McDonald's only relief would have to come 
from the Village Board because it was a local law.   Ms. Dwyer stated that it was Mr. 
McDonald's prerogative to use his property as residential even though it was zoned for 
commercial use. 

Mayor Reilly asked Mr. McDonald if the $972.86 was the total tax or the assessment 
for the Business Improvement District. 

Mr. McDonald replied that the $972.86 was for the BID, it was in addition to his 
regular Town Taxes.   His total Village Tax was approximately $4,000.00, which includes the 
special assessment"for Shoppers Park. 

Mayor Reilly stated that the property had value because it was zoned commercial, 
even though Mr. McDonald was using the property as a multi-family rental. 

Regular Meeting 7/8/02    2. 



EXHIBIT   IV 

TownA/illage of Mount Kisco 
and 

Cablevision Systems Westchester Corp. 

FRANCHISE AGREEMENT 

The Honorable Patricia M. Reilly, Supervisor 
The Honorable J. Michael Cindrich, Trustee 

The Honorable Peter DiChiara, Trustee 
The Honorable Richard P. Romeo, Trustee 

The Honorable Elizabeth Vetare-Civitello, Trustee 
Ms. Patricia Dwyer, Manager 

Emilie Spaulding, Cablevision 
Adam Falk, Esq., Cablevision 



A FRANCHISE RENEWAL AGREEMENT 

between the 

Village/Town of Mt. Kisco 
Westchester County, State of New York 

and 

Cablevision Systems Westchester Corporation 



INDEX TO FRANCHISE 

i . U DEFINITION OF TERMS 

PART I  --  THE FRANCHISE 

2.Q GRANT OF FRANCHISE 
3_0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE 
4.0 TERRITORIAL LIMITS 
5.0 FRANCHISE SUBJECT TO LAW AND REGULATION 
5'0 CONDITIONS ON USE OF STREETS AND PUBLIC 

GROUNDS 
7.0 ASSIGNMENT OR TRANSFER OF FRANCHISE 
8.0 DEFAULT, REVOCATION, TERMINATION, 

ABANDONMENT' 
9.0 SEVERABILITY 
10 Q EFFECTIVE DATE AND TERM 

PART II  --  THE SYSTEM 
l_j_.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND 

REGULATIONS 
12.0 SYSTEM SPECIFICATIONS 
13.0 SYSTEM PERFORMANCE STANDARDS 
14.0 SYSTEM MAINTENANCE AND REPAIR 

PART III  --  THE SERVICE 

15.0 GENERAL SERVICE OBLIGATION 
15.0 MUNICIPAL AND SCHOOL SERVICE 
17.0 PUBLIC, EDUCATIONAL, AND GOVERNMENTAL 

ACCESS 



/. 

PART IV  -- ' FRANCHISEE'S OBLIGATIONS TO THE ^RJ^MICIPALITY 

]_3^0 FRAINICKISE FEE 
jqO INDEI-OnTY AND INSURANCE 
2o'0 RATES AND CHARGES 
21 0 EMPLOYKEKT PRACTICES 
22'0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT 

AND INSPECT SYSTEM 
)3 0 ' HLTNICIPALITY'S RIGHT TO INSPECT FR.A1\!CHISEE' S 

BOOKS PAID RECORDS 
24 0 REPORTS TO BE FILED BY FRANCHISEE WITH THE 

MUNICIPALITY 
25 0 MANDATORY RECORD KEEPING 
2 g '. 0 • MUNICI PAL EMERGENOIES 

PART y  --  FRANCHISEE'S OBLIGATIONS TO SUBSCRIBERS 
-^     AND CUSTOMER SERVICE REQUIREMENTS 

27 0 COMPLIANCE WITH FEDERA.L AND STATE LAW AND 
REGULATION 
EMPLQVEE IDENTIFICATION/TRAINING 
REQUIREMENT FOR ADEQUATE TELEPHONE SYSTEM 
MISCELLANEOUS PROVISIONS 

GUARANTEE OF FR-^NCHISEE' S PERFORMANCE 

28. 0 
29.0 
30. 0 

PART VI 

31.0 
32. 0 

33. 0 
34.0 

PERIODIC PERFORMANCE EVALUATION SESSIONS 
EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE 
FRANCHISE PROVISIONS 
COMPETITIVE FAIRNESS 
APPROVAL OF THE COMMISSION 



A FRANCHISE RENEWAL AGREEMENT 
between the 

Village/Town of Mt. Kisco, Westchester County, State of New York 
and 

Cablevision Systems Westchester Corporation 

WHEREAS, the Village/Town of Mt. Kisco (hereinafter referred 

to as "Municipality") has requisite authority to grant franchises 

permitting and regulating the use of its streets, rights of way, 

and public grounds; and, 

WHEREAS, CSC Holdings, Inc., as successor in interest to A-R 

Cable Investments Inc., having previously secured the permission 

of the Municipality to use such streets, rights of way, and 

public grounds under a franchise agreement that has since 

expired, has petitioned the Municipality for a renewal of such 

franchise; and, 

WHEREAS, as part of the franchise renewal, CSC Holdings, 

Inc. has advised the Municipality that it also seeks to transfer 

the franchise to Cablevision Systems Westchester Corporation 

("Franchisee"); and. 

WHEREAS, the Municipality and i-ranchisee have complied witi 

all Federal and State-mandated procedural and substantive 
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recuireme nts oertinenc co this franchise rer.ev.'al; and, 

WHEREAS, che Municipality has approved, after consideration 

in a full public proceeding affording due process, the character, 

financial condition, and technical ability of Franchisee; and, 

WHEREAS, during said public hearings and proceedings, 

various proposals of the parties for constructing, maintaining, 

improving, and operating the Communications System described 

herein were considered and found adequate and feasible; and, 

WHEREAS, this franchise renewal, as set out below, is non- 

exclusive and complies with the franchise standards of the New 

York State Public Service Commission, as of the effective date of 

this agreement and as may be hereafter amended. 

THEREFORE 

The Municipality and Franchisee agree as fellows: 

1.0  DEFINITION OF TERMS 

1.1  "Area Outage": a totcll or partial loss of video, audio, 

data or other signals carried on che "Comr.unications System" in a 



location affecting five or more subscribers. 

1.2 "Cable Service": the one-way transmission to 

subscribers of (i) video programming, and (ii) other programming 

service, including subscriber interaction, if any, which is 

required for the selection or use of such video programming or 

other programming service; or as otherwise defined in the 

Communications Act of 1934. 

1.3 "Capability": the ability of the "Franchisee" to 

activate a described technological or service aspect of the 

"Communications System" without delay. 

1.4 "Communications System" (herein also referred to as 

"System"): the facility, which is the subject of this franchise, 

consisting of antennae, wire, coaxial cable, amplifiers, towers, 

microwave links, wave guide, optical fibers, optical transmitters 

and receivers, satellite receive/transmit antennae, and/or other 

equipment designed and constructed for the purpose of producing, 

receiving, amplifying, storing, processing, or distributing 

analog and/or digital audio, video, or other forms of electronic, 

electromechanical, optical, or electrical signals. 

1.5  "FCC": the Federal Communications Commission. 
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1.6  "Franchise": the rights and obligations described in 

;his document, and used interchangeably with the term 

'Aoreement". 

1.7 "Franchise Fee": the fee paid by the "Franchisee" to 

the "Municipality" in exchange for the rights granted pursuant to 

the "Franchise." 

1.8 "Franchisee": Cablevision Systems Westchester 

Corporation, and its lawful successors and assignees. 

1.9 "Gross Revenue": The total annual subscription payments 

(including payments made for pay television and pay-per-view 

services) paid to "Franchisee" by all subscribers resident within 

the Municipality for video programming services provided by 

"Franchisee" an-"- collected by or on behalf of "Franchisee", but 

not including amounts collected by "Franchisee" from subscribers 

for state and federal regulatory fees, taxes, bad debt, refunds, 

franchise fees, or for access or local programming or other 

capital costs associated with access and local programming that 

.may be required by this "Agreement". The term "Gross Revenue" 

shall not include revenue received by Franchisee for the 

orovision of cable modem services over the Cable System.  The 



Franchisee and the Municipality agree, however, chat should the 

FCC decide that cable mode.-n services over a cable system are 

"cable services" as defined under applicable federal law, or 

should a court of competent jurisdiction make a final judicial 

determination finding the same, after the exhaustion of ail 

appeals related thereto, the Municipality shall be entitled to 

amend this Agreement in the manner prescribed under applicable 

State lav; or this Franchise to include recurring monthly 

subscriber receipts from the provision of such services as "Gross 

Revenue," and Franchisee agrees to pay Franchise Fees on such 

receipts, on a going forward basis, effective the date of 

issuance of an order from the NYSPSC approving such amendment. 

1.10 "NYSPSC": the New York State Public Service Commission 

or any successor State agency with similar responsibilities. 

1.11 "State": the State of New York. 

PART I  --  THE FRANCHISE 

2.0        GRANT OF FRANCHISE 



2.1  Franchisee is hereby granted, subject co the terms ana 

conditions of this Agreement, the right, privilege, and authority 

co construct, operate, and maintain a Communications System 

within the streets, alleys, and public ways of the Municipality. 

2.2  Franchisee may erect, install, extend, repair, replace, 

and retain in, on, over, under, or upon, across and along the 

public streets, alleys, and ways within the Municipality, such 

wires, cables, conductors, ducts, conduits, vaults, manholes, 

amplifiers, appliances, pedestals, attachments, and other 

property and equipment as are necessary and appurtenant to the 

operation of the System in conformance with the Municipality's 

generally applicable local laws, ordinances, rules and 

regulations . 

2.3 Nothing in this Agreement shall be deemed to waive the 

requirements of the various generally applicable codes and 

ordinances of the Municipality regarding permits, fees to be paid 

to the Municipality for permits or construction, or the manner of 

construction. 

2.4 Mo privilege or power of eminent domain shall be deemed 

to rAj bestowed ty this Agreement other than that conferred 

oursuant to statutory lav;. 

••••-- ')•; 



3.0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE 

3.1  This Agreement is non-exclusive and shall not be 

construed as any limitation upon the right of the Municipality to 

grant to other persons rights, privileges, or authorities similar 

to the rights, privileges, and authorities herein set forth, in 

the same or other streets, alleys, or other public ways or public 

places.  The Municipality specifically reserves the right to 

grant at any time such additional franchises for this purpose as 

it deems appropriate, subject to the terms of this Agreement 

4.0 TERRITORIAL LIMITS 

4.1  The rights and privileges awarded pursuant to this 

Agreement shall relate to and cover the entire present 

territorial limits of the Municipality.  In the event that any 

area outside the territorial limits of the Municipality is 

annexed during the term of this Agreement, the Franchisee shall 

be authorized to serve such area and, at its option, may extend 

service therein under the same general terms and conditions that 

exist in this Agreement. 

5 .0 FRANCHISE SUBJECT TO LAW AND REGULATIOrg 

5.1  All terms and conditions of this Agreement are subject 
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to Federal and State law and to the rules and regulations of the 

FCC and the NYSPSC, as of the effective date of this Agreement 

and as may be amended from time to time. 

5.2 All terms and conditions of this Agreement are subject 

to the approval of the NYSPSC. 

5.3 All rights and privileges granted hereby are subject to 

the police power of the Municipality to adopt and enforce laws, 

rules and regulations necessary for the health, safety and 

general welfare of the public.  Expressly reserved to the 

Municipality is the right to adopt, in addition to the provisions 

of this Agreement and existing laws, rules, and regulations, such 

additional laws, rules, and regulations of general applicability 

to all business entities as it may find necessary in the exercise 

of its police power; provided, however, that such additional 

laws, rules and regulations are reasonable, properly within the 

authority of the Municipality to enact, not materially in 

conflict with the privileges granted in this Agreement, and 

consistent with all Federal and State laws, rules regulations and 

orders. 

5.4  Within sixty (60) days of receipt of formal 

notification of the Municipality's approval of this Franchi; 
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Franchisee shall file a request for cercification of th; 

franchise with the NYSPSC and shall provide the Municipality v-cn 

evidence of such filing. 

5.5  The Municipality's Village Manager shall have 

responsibility for the continuing administration of the rights 

and interests of the Municipality under this Franchise. 

Notwithstanding the foregoing, however, any award or denial of a 

franchise, revocation, termination or final notice of default 

shall require vote of the Municipality's governing body. 

6Q CONDITIONS ON USE OF STREETS AND PUBLIC GROUNDS 

6.1  Any work which requires the disturbance of any street 

or which will interfere with traffic shall be undertaken in 

accordance with the generally applicable ordinances, local laws 

and regulations of the Municipality.  To the extent uhat the 

Municipality's existing generally applicable laws, rules cr 

regulations require reimbursement of the Municipality by al- 

utilities who perform work in the public right of way, tins 

Franchise shall not be construed as a waiver, and Franch; 

shall be subject to such requirement .-?-nd reirrburse the 

Municioality for all reasonable coses incurred by the 
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Municipalicy in connection therewith. 

6.2  No ooles, underground conduits or other wire-r.O-dmg 

structures shall be erected by Franchisee without the approval ot 

the appropriate municipal official through established permit 

procedures to the extent that same now or hereafter may exist, 

with regard to the location, height, type and any other pertinent 

aspect of such wire-holding facilities; provided however, such 

approval may not be unreasonably withheld or delayed. 

6.3  All structures, lines and eguipment erected by- 

Franchisee within the Municipality shall be so located as to 

cause minimum interference with the proper use of streets, 

alleys, easements and other public ways and places, and to cause 

minimum interference with rights or reasonable convenience of 

property owners who adjoin any of the said streets, alleys or 

other public ways and places. Existing poles, posts and other 

structures of the electric power company or any telephone company 

or any other public utility which may be available to Franchisee 

shall be used to the extent practicable in order to minimize 

interference with travel.  Where both power and telephone 

utilities are placed underground. Franchisee's cable also shall 

be olaced underground. 
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6.4 Franchisee shall have the right and authority to 

remove, trim, cut, and keep clear trees and bushes upon and 

overhanging all streets, alleys, easements, sidewalks, and public 

olaces in the Municipality to the minimum extent necessary to 

keep same clear of poles, wires, cables, conduits and fixtures. 

6.5 In the case of any disturbance of pavement, sidewalk, 

driveway or other surfacing. Franchisee shall, at its 

own cost and expense in accordance with the generally 

applicable local laws and ordinances, rules and 

regulations, and within thirty (30) days, replace and 

restore such pavement, sidewalk, driveway or surfacing 

so disturbed to as good a condition as existed before 

said work was commenced.  In the event that any 

municipal property is damaged or destroyed by 

Franchisee, such property shall be repaired or replaced 

by Franchisee within thirty (30) days and restored to 

as good a condition as existed before said work was 

commenced. 

6.6  All structures and all lines, equipment ana 

connections, in, over, under and upon streets, sidewalks, alleys 

'and oublic ways and places of the Municipality, wherever situated 



or located, shall az   all times be kept and maintained in a sa^e, 

suitable, and substantial condition, and in good order and 

reoai: 

6.7  In exercising rights pursuant hereto. Franchisee shall 

not endanger or interfere with the lives of persons, nor 

interfere with any installations of the Municipality, any public 

utility serving the Municipality or any other person permitted to 

use the streets and public grounds, nor unnecessarily hinder or 

obstruct the free use of the streets and public grounds.  The 

grant of this Franchise does not establish priority for use over 

other present or future permit or Agreement holders or the 

Municipality's own use of the streets and public grounds.  The 

Municipality shall at all times control the distribution of space 

in, over, under or across all streets and public grounds that are 

occupied by the System.  All rights granted for the construction 

and operation of the System shall be subject to the continuing 

richt of the Municipality to require such reconstruction, 

relocation, or change of the facilities and equipment used by 

Franchisee in the streets, alleys, avenues, and highways of the 

Municipality.-, as shall be reasonable under the circumstances and 

necessary in the public interest. 

6.8  Nothing in this Agreement shall .;••.• nder the right or the 



Municipality or any governmental authority to perform or carry 

on, directly or indirectly, any public works or puoiic 

invorovements of any description.  Should the System in any way 

interfere with the construction, maintenance, or repair of such 

oublic works or public improvements. Franchisee shall, at its own 

cost and expense, protect or relocate its System, or part 

thereof, as reasonably directed by the Municipality. 

6.9  Upon notice and payment as set forth herein by a person 

holding a building or moving permit issued by the Municipality, 

Franchisee shall temporarily raise or lower its wires or other 

property or relocate the same temporarily so as to permit the 

moving or erection of buildings.  The expenses of any such 

temporary removal, raising or lowering of wires or other property 

shall be paid in advance to Franchisee by the person requesting 

same.  In such cases, Franchisee shall be given not less than ten 

(10) working days prior written notice in order to arrange for 

the changes required. 

7.0        ASSIGNMENT OR TRANSFER OF FRANCHISE 

7.1  No change in control of Franchisee, or this Franchise 

shall occur without the prior written consent of the 

Municipality, which consent shall not be unreasonably withheld or 

delayed. 
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7.2  At lease one-hundred twenty (12 0) days before a 

proposed change of control is scheduled to become effective, 

Franchisee shall petition in writing for the Municipality's 

written consent of such proposal.  If the Municipality fails to 

render a final decision on the request for a change of control 

within.one-hundred twenty (120) days after receipt by the 

Municipality, such request shall be deemed granted unless the 

Franchisee and the Municipality jointly agree to an extension of 

time. 

7.3  The Municipality may consider the following in 

determining the ability of the proposed assignee or transferee to 

meet the obligations of the franchise hereunder and in deciding 

whether to grant the petition: 

a) the experience of proposed assignee or transferee; 

b) the managerial and technical qualifications of proposed 

assignee or transferee; 

c) the legal integrity of proposed assignee or transferee; 

d) the financial ability and stability of the proposed 

assignee or transferee; 

e) the plans of the proposed assignee or transferee as to 

operation and maintenanceJDI the System; 

f) the likelv effects of V.;'e transfer or assignment on the 

Village .Town o£ Mu , Kisc: FroncJ.-.se So cure .v. 
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health, safety, and welfare of the citizenry of zhe  coir^umty 

relative to the operation of the System. 

7.4 Franchisee's written petition snail be filed v;ith the 

Municipality using FCC Form 394, or such similar form as 

hereinafter may be provided by the FCC for such purposes, and 

such other information as is required pursuant thereto. 

7.5 In the event that the Municipality refuses to grant the 

aforementioned petition, it shall set forth the specific reasons 

for its decision in writing by municipal resolution. 

7.6 No consent from the Municipality shall be required for 

a transfer in trust, mortgage, or other instrument of 

hypothecation, in whole or in part, to secure an indebtedness, or 

for a transfer to a corporation, partnership or other entity 

controlling, controlled by or under common control with the 

Franchisee, including a change of ownership or control of 

Franchisee or of this Franchise to Cablevision Systems 

Corporation, Cablevision Systems VJestchester Corporation or to 

another subsidiary of Cablevision Systems Corporation. 

8_0        DEFAULT, REVOCATION, TERMINATION, ABANDONMENT 

8.1  The Municipality may revoke this franchise and all 
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rights of Franchisee hereunder for any of the f o 12. ow i ng r easons; 

a)  Franchisee fails, after si xty days (6C ) prio r wr itten 

notice from the Municipality, to co mpl; / or to t ake re a son able 

steps to comply with a material pro vision or ma tenal pro visions 

of this Agreement. Notwithstanding the above, v; r.en Fr anch isee is 

once again in compliance, the right to revoke t his Ag reement 

shall no longer remain with respect to the cond it ion that 

precipitated the notice; or 

b)  Franchisee takes the benef it of any pr esent or f uture 

insolvency statute, or makes a general assignme nt for the benefit 

of creditors, or files a voluntary petition in bankruptcy , or 

files a petition or answer seeking an arrangeme nt or 

reorganization or readiustment of i ts indebtedn ess under Federal 

bankruptcy laws or under any other law or statu te of the United 

States or any state thereof, or cor sents to the appoi ntment of a 

receiver, trustee or liquidator of all or subst antial ly a 11 of 

its property, or is adjudged bankri. Pt by order of dec ree of a 

court, or an order is made approvir .g a petition filed i^-y any of 

its creditors or stockholders seek! ng reorganiz at ion or 

readjustment of its indebtedness ur .der any law or statute of the 

United States or of any state thereof; or 

c)  Franchisee attempts or doe :S p ractice a fraud or decei t 

in its securing of this Franchise; or 

a)     Franchisee- practices fraud or displays repea ted 

Viliace Tc.;:". CM KU  K;SCC Franchise Zoc^rt-:;.: 
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r.egligence   in   the  accurate   reporting  of   information   to   the 

I-iunicipality,   including but  not   limited  to  information  pertamir 

-o Franchisee's   calculation  of   the  Municipality's   franchise   fee; 

or 

'e)  Franchisee fails to pay any legally ov;ed taxes or fees 

due the Municipality, unless the amount of such payment is part 

of a good faith dispute; in which case the payments in question 

will be put in escrow until the dispute is settled; or 

f) Franchisee fails to maintain adequate insurance as 

specified in Section 19 of this Agreement; or 

g) Franchisee fails to obtain the prior approval of the 

Municipality for transfer or assignment of the Franchise pursuant 

to Section 7 of this Agreement. 

8.2 For purposes of this Agreement the term "material 

provision" or "material provisions" shall mean the following 

sections of this Franchise: Section 7; Section 10; Section 12.3; 

Section 15; Section 16; Section 17. 

8.3 Notwithstanding the above, no default, revocation or 

termination shall be effective unless and until the Municipality 

shall have adopted aresolution setting forth the cause a::d reason 

for the revocation and the effective date thereof.  Sucn 

resolution shall not be adopted until after the expiraticn or,: 
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sixtv (60) days prior written notice to Franchisee and an 

opporcunity for Franchisee to cure the alleged violation, or 

provide a cure plan chat reasonably satisfies the Municipality. 

If Franchisee has failed to cure after the expiration of said 

sixty' (60) day period or fails to provide a cure plan that 

reasonably satisfies the Municipality, the Municipality shall 

promptly schedule a public hearing no sooner than fourteen (14) 

days after written notice to the Franchisee.  Franchisee shall be 

provided an opportunity to offer evidence and be fully and fairly 

heard at said public hearing held on the proposed adoption of 

such resolution. 

8.4  In no event, and notwithstanding any contrary provision 

in this section or elsewhere in this Agreement, shall this 

Agreement be subject to default, revocation or termination, or 

Franchisee be liable for non-compliance with or delay in the 

performance of any obligation hereunder, where its failure to 

cure or to take reasonable steps to cure is directly attributable 

to formal U.S. declaration of war, government ban on the affected 

oblication, U.S. government sponsored or supported embargo, civil 

commotion, strikes or work stoppages (except those against 

Franchisee and its affiliates), fires, any acts of God or of 

nature, or other events beyond the immediate control of 

Franchisee. 



8.5 In the event of such circumstances as described in 3.4, 

Franchisee may be excused from its obligations in the Franchise 

herein during the course of any such events or conditions, only 

upon notice to the Municipality.  Such notice shall include clear 

evidence as to hov; such events have prevented Franchisee from 

meeting its obligations.  The time specified for performance of 

Franchisee's obligations hereunder shall extend for such 

reasonable time thereafter as may be agreed by the Municipality 

and Franchisee. 

8.6 Franchisee shall not abandon any service or portion 

thereof required to be provided pursuant to the terms of this 

Agreement without the prior written consent of the Municipality. 

8.7 Upon expiration, termination or revocation of this 

franchise. Franchisee, at its sole cost and,expense and upon 

direction of the Municipality, shall remove the cables and 

aoourtenant devices constructed or maintained in connection v;itn 

the services authorized herein, unless Franchisee, its affiliated 

entities or assignees should, within six (6) months after such 

expiration, termination or revocation obtain certification from 

the FCC to ooerate an Open Video System or any other federal or 

state cer ti f icat i en to provide telecommunications.-''" 



9.0 SEVERABILITY 

9.1  Should any ocrer provision of this Agree-ent be held 

invalid by a court of ccr.petenc Durisdiction or rendered a 

nullity by Federal or State legislative or regulatory action, the 

remaining provisions of this Agreement shall remain in full force 

and effect. 

10.0 EFFECTIVE DATE AND TERM 

10.1 The effective date of this Agreement shall be the date 

this Agreement is granted a certificate of confirmation by the 

NYSPSC. 

10.2 The term of this Agreement shall be ten (10) years from 

the effective date. 

PART II  --  THE SYSTEM 

11#0  '    COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATIONS 

11.1 Franchisee shall at all times comply with all 

apoiicable federal, State, and local lav;s and regular ions 

pertaining to the construction, erection, installation, 

operation, maintenance, and/or repair of the System, mcludmc 
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occupacional safety and health regulations, and applicable codes 

including the National Electric Code, and National Electric 

Safety Code, all as may now exisc or hereinafter amended.  In 

addition, the system shall meet or exceed all applicable 

technical and performance standards of federal and State lav;, 

including those of the FCC and the NYSPSC, as now exist or 

hereinafter amended. 

12.0 SYSTEM SPECIFICATIONS 

12.1 Subject to federal and State law and the rules and 

regulations of the FCC and NYSPSC, and subject to the System's 

capability of providing the services and facilities prescribed in 

this Agreement, the technical design of the System serving the 

Municipality shall be at the option of Franchisee and as further 

described in this section. 

12.2 All such construction and any subsequent maintenance, 

repair, or improvement of said System shall use materials of good 

and durable quality and shall be performed in a safe, 

workmanlike, thorough, and reliable manner. 

12.3 Franchisee's system shall provide for a minimum channel 

caoacitv of not less than eighty-three i?3J   channels on the 

effective date of this Agreement.  In accordance -with the 
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;r^ i ! requirements of the KYSPSC, the exercise of this Agreement si 

include reasonable efforts in good faith to maximize the number 

of energized channels available to subscribers, subject to the 

rights and obligations granted and imposed by Federal lav; arc 

regulation, and to the extent economically reasonable and 

commercially practicable, including Franchisee's right to 

consider how such actions may impact upon its commercially 

reasonable rate of return on investment over the remaining term 

of the Franchise. 

12.4 The System shall incorporate equipment capable of 

providing standby powering of the System so as to minimize Area 

Outages caused by interruption of power furnished by the utility 

company. The standby powering equipment shall provide for 

automatic cut-in upon failure of the AC pcwer and automatic 

reversion to the AC power upon resumption of AC power service. 

The equipment also shall be so designed as to prevent the standby 

oower source from powering a "dead" utility line. 

em will 12.5 The design and construction or tne Syst 

substantial utilization of fiber optic technology 

12.6 The System shall be so designed as to enable Franchisee 

to provide service throughout t) 



Municipali ty. The System shall be so constructed so as to be 

capable of providing service to  throughout the tern :orial 

limits of the Municipality at Franchisee's costs and expense 

subject to the provisions of Section 15.1.  The Franc' iisee si -.all 

extend the System to any commercial or business cuscc: tier whi th 

Franchisee is authorized to serve, subject to the pro /is ions of 

Section 15 . 1(b) . 

13.0 SYSTEM PERFORMANCE STANDARDS 

transmi tted 13.1 All signals carried by the System shall be 

with a deg ree of technical quality not less than that prescribed 

by the rul es and regulations of the federal and state regula tory 

agencies h aving jurisdiction. 

13.2 Operation of the System shall be such that no 

interference will be caused to broadcast and sateliit e telev ision 

and radio reception, telephone communication, amateur radio 

cominunicat ion, aircraft and emergency communications. or otr er 

similar ir stallation or communication within the Mum cipalit y • 

14 .0 

14.1 

SYSTEM MAINTENANCE AND REPAIR 

.=,„., ce Franchisee shall establish and adhere to r:a 

policies '. 
;hich provide service, no subscribers at or a hove tr o 

performance standards set iorth herein. 

Jur.c-"c.;-02 
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14.2 When interruption of service is necessary ror tne 

ourpose of making repairs, adjustments, or installations, 

Franchisee shall do so at such time and in such manner as -.vill 

cause the least possible inconvenience to subscribers.  Unless 

such interruption is unforeseen or immediately necessary. 

Franchisee shall give reasonable notice thereof to subscribers. 

14.3 Franchisee shall have a local or toll-free telephone 

number so that requests for repairs or adjustments can be 

received at any time, twenty-four (24) hours per day, seven (7) 

days per week. 

14.4 The response of Franchisee to such requests shall be in 

accordance with Federal and State lav; and regulation at a minimum 

and, at all times, commensurate with Franchisee's responsibility 

to maintain service to each subscriber with the degree of quality 

specified herein. 

PART III -- THE SERVICE 

15. Q GENERAL SERVICE OBLIGATION 

15.1 Franchisee shall provide service -within the 

Municipality upon the lawful request of any and all persons who 



are owners or tenants of residential property vcithin the 

Municipality, subject to the following: 

a)  VJith the exception of customized installations, all 

residential structures located along public rights-of-v;ay served 

by aerial plant within the territorial limits of the Municipality 

and situated within one-hundred and fifty (150) feet from the 

trunk or feeder cable shall receive such service at the standard 

installation charge. 

b)  All commercial structures within the territorial limits 

of the Municipality shall be able to receive such service, 

provided the owners or tenants of such structures, and such 

structures themselves, meet the reasonable requirements and 

conditions of Franchisee, including any line extension charge for 

the provision of said service. 

15.2 Franchisee shall not unlawfully discriminate against 

any person as to the availability, maintenance, and pricing of 

Cable Service.  Nothing herein shall be construed to limit the 

Franchisee's ability to offer or provide bulk rate discounts 

where aoolicacle, to the extent oermitted under federal and State 

16.0      MUNICIPAL AND SCHOOL SERVICE 



16.1 Franchisee shall provide one (1) installation of 

broadcast basic cable television service withouo monthly service 

charge to one (1) receiver location in each municipal  building, 

school, and library, subject to the applicable rules and 

regulations of che FCC and the NYSPSC, as set forth belov;: 

(a) Franchisee shall, without charge, make one (1) aerial 

connection for basic service, as provided below, into the 

internal R.F. distribution system of each municipal office 

building, library and school within the Municipality (hereinafter 

singly or collectively referred to as the "premises"). 

Franchisee shall make a connection at one outlet in each such 

premise for the purpose of enabling the said premises to 

distribute the basic cable television service.  Where such, 

premises consist of more than one building, only one tie-in and 

connection shall be made. 

(b)   Franchisee shall make such tie-in and connection at 

the location designated by the appropriate official as the 

location of the internal R.F. distribution system of the 

premises.  The responsibility of Franchisee shall terminate when 

the tie-in and connection to the internal R.F. distribution 

svstem is completed, and the responsibility for performance of 

the internal R.F. distribution system, and for distribution of 

t':'a   t^ansmissicns throughout such system shall be soleiy^. .f.na t ot 



che premises.  Franchisee rr.akes no representation or warranty as 

to the ability of such distribution System to carry the programs 

transmitted over its Cable System.  However, Franchisee will 

offer, without charge, technical consulting services to the 

premises in order to make the internal system work effectively 

for the purpose intended herein. 

(c) The procedure for making such connections shall be as 

follows: Connections will be made at the time when Franchisee is 

serving the area within which the premises is located.  At such 

time, Franchisee shall send written notification of the 

provisions of this paragraph to such premises.  Thereafter, upon 

written request from the recipient official. Franchisee will make 

the above described tie-in and connection to the internal 

distribution System of such premises.  Where Franchisee is 

serving the area but the premises to be connected with an aerial 

installation is located more than 500 feet from the nearest trunk 

or feeder cable, the cost of the aerial cable installation beyond 

500 feet will be paid by the recipient.  For underground 

installations, Franchisee shall charge the recipient its actual 

cost.  Such costs shall be submitted to said recipient, in 

writing, before installation is begun. 

(d)  As used in this Agreement, the terms: 

(i)  "school" shall mean those educational institutions 

wv"-hin the Hunicicalicv chartered by the New York State Board oz 



Regents pursuant to the New York r.cucation Lav;; and 

(ii)  "library" shall mean a library established for 

free public purposes by official action of a municipality, 

district, or the legislature, where the whole interest belongs to 

the public, provided, however, that the term shall not include a 

professional, technical or public school library. 

(iii) "municipal  buildings" shall mean the 

Municipality's Village/Town Hall, its police, fire or ambulance 

corps buildings, and such other municipal buildings as designated 

in Exhibit A herein. 

16.2 When high-speed Internee access via cable modem service 

from Franchisee becomes commercially available to residential 

customers within the Municipality, Cablevision shall provide to 

the Municipality, free of charge, one (1) high-speed cable modem 

and monthly Internet access service, including a standard 

installation, to the Municipality's Village Police Station (the 

"designated building").  The Municipality shall be permitted, at 

its own cost, to network up to three (3) additional personal 

computer terminals in the designated building (four computers in 

total) to the cable modem provided by Franchisee. 

17.0 PUBLIC, EDUCATIONAL, AND GOVERNMENTAL ACCESS 

17.1 Franchisee shall comply with applica;'-~e Federal and 

State law, rules, and regulations pertaining to non-commercial 



public, educational, and governmental (PEG) access to the System. 

17.2 Franchisee shall provide the Municipality, and the 

residents of the Municipality with equitable access to all non- 

commercial PEG access services provided by Franchisee as part of 

its PEG access policy. Should Franchisee's said policies be 

inconsistent with the standards established in Section 595.4 of 

the rules of the NYSPSC pertaining to non-commercial 

governmental, educational or public access, such rules shall 

govern. 

17.3 Definitions and Miscellaneous. 

a)   The term "public access channel" means a channel 

designated for noncommercial use by residents of the Municipality 

on a nondiscriminatory basis.  To the extent such channel is 

shared with other municipalities, it may similarly be used for 

noncommercial purposes by residents of such other towns end 

villages as well. 

b)   The term "educational access channel" means a channel 

desicnated for noncommercial use by the Municipality's school 

districts and not-for-profit educational institutions located 

within the Municipality that are chartered or licensed by the Nev 

York State Education Department or Board of Regents. To the 

extent such ci rhannel is shared with other municipalities, ic 
Doc 



be used for noncommercial purposes by similarly qualmed school 

districts and not-for-profit educational institutions v.-thin such 

other towns and villages as well. 

c) The term "government access channel" means a 

channel designated for noncommercial use by municipal, county anc 

State government, or agencies thereof.  To the extent such 

channel is shared with other municipalities, it may be used for 

noncommercial governmental purposes by such other towns and 

villages as well. 

d) The term "local use" means noncommercial use by 

residents of the Municipality including school districts and not- 

for-profit educational institutions in the Municipality and 

municipal, county and State governments, or agencies thereof. 

e) The term "access cablecast day" means a day or 

part thereof during -which public, educational or governmental 

access facilities are available for PEG use. 

17.4 Designation of channels. Franchisee shall designate 

channel capacity for PEG access as follows: 

a)   The Franchisee shall designate (i) at least one 

full-time activated public access channel; (ii) at least one 



full-cirr.e activated government/educational access channel; and 

(.iii) one additional full-time activated channel for 

educational/governmental use whenever the first channel so 

designated shall have been used for such educational and 

governmental   programming on the average of at least 12 hours 

per day during any 90-day period; provided, however, that the 

calculation of such average shall not include any day when the 

unavailability of PEG access facilities precludes achieving such 

programming level. In the event that two channels for educationa! 

and governmental use are required by this Section, one channel 

shall be designated the educational access channel and one 

channel shall be designated the governmental access channel; 

provided, however, that either channel may be used for either 

purpose if necessary to satisfy the demand for channel time. 

17.5 Administration and Use of Public Access Channel. The 

public access channel shall be operated and administered by the 

encity designated by the Municipality or, until such designation 

is made, bv Franchisee; provided, however, that the Humcipalitiy 

may designate such entity at any time by a resolution duly 

adopted by the Municipality, or by written notice of the 

Municipality or such person authorized to provide such notice or. 

behalf of the Municipality.  The Municipality understands that 

several municipalities in Franchisee's service area currently 

share the public access channel.  Accordingly, the Franchisee 



shall continue zo  administer the shared public access channel, 

unless all the municipalities who share the use of the public 

access channel shall agree to a shared-services arrangement ioz 

the administration of said public access channel between them. 

17.6 Administration and Use of Government and Educational 

Access ChanneKs).  The educational and governmental access 

channel or channels shall be operated and administered by the 

Municipality, or in its discretion, any entity appointed or 

designated by the Municipality, in accordance with federal and 

State law and regulation.  The Municipality understands that 

several municipalities in Franchisee's service area currently 

share the government/educational access channel.  Should the 

Municipality continue to share the government/educational access 

channel with one or more school districts and/or local 

governments in the area, administration of such channel(s) shall 

remain on a cooperative basis between such entities, as they may 

mutually desire. 

Ij .7 channel time shall be scheduled on the public access 

channel bv the entity responsible for the administration thereof 

on a ncndiscriminatory basis.  In- the event that the 

Municioality, or an entity designated by the Municipality 

operates and administers the public access channel, at may acopt 

rules for such access-use, consistent with federal and Stace law 



Should Franchisee continue to operate and adnunister sucn 

channel it may similarly adopt rules related to the operation and 

administration of such public access, consistent with federal and 

State law. 

17.8 The Franchisee shall not exercise any editorial control 

over any lawful public, educational or governmental use of 

channel capacity designated for PEG purposes. 

17.9 The Municipality shall not exercise any editorial 

control over any use by the public of a public access channel 

except as may be permitted by law. 

17.10 Channels designated for PEG use shall be included in 

the lowest level of service offered by the Franchisee. 

17.ii   Franchisee shall be permitted to use time on one or 

more PEG access channels whenever there are no blank channels 

available on the same level of service which includes the PEG 

channel(s) and whenever such PEG channel(s) is not scheduled for 

use at least 72 hours in advance of such time or times desired by 

the Franchisee; provided that any use of such PEG channel(s) by 

the Franchisee shall at all times be subordinate to designated 

PEG use and shall terminate or be preempted by PEG programming 

scheduled at least 72 hours in advance. All non-access 

June 04-02 



programming on PEG channels shall be identified as such by an 

appropriate announcement mace prior to and following each non- 

access use. Notwithstanding the foregoing, at such time as any 

PEG channel has been programmed for a daily average of eight 

hours or 50 percent of the hours of access cablecast days, 

whichever is less, during any 90-day period, use of such channel 

by the Franchisee shall be suspended for such time as such 

minimum PEG use of such channel is maintained. 

17.12 Educational and Governmental Access Capital Support. 

As capital support to the Municipality's PEG access efforts, 

within 60 days of the effective date of this Franchise, 

Franchisee shall provide to the Municipality the equipment as 

provided in Exhibit B, to allow for the production of educational 

and governmental access programming on Franchisee's Cable System. 

17.13 Public Access Production Facilities.  Subject to the 

reasonable requirements of the Franchisee, including notice and 

scheduling procedures. Franchisee agrees to continue to make 

available public access prcduction facilities and training 

available for r.on-commercial use at no charge to residents of the 

Municipality who desire to produce public access programs. 

17 .1-i   Mi thin six (6) months from completion of cable 

infrastructure improvements necessary to permit the Municipality 

to utilize the existing government/educational access channel for 



cablecascing of discrete programiTiing shov.T. solely co Franchisee's 

subscribers in the Municipality, Franchisee agrees, upon request 

of the Municipality, to substitute the existing shared 

governiTient/ educational access channel to the Municipality for 

its exclusive use. 

PART IV  --  FRANCHISEE'S OBLIGATIONS TO THE MUNICIPALITY 

18.0 FRANCHISE FEE 

18.1 Franchisee shall pay to the Municipality during the 

term of this Agreement an annual sum equal to five percent (5%) 

of Franchisee's Gross Revenue for the preceding year.  Such 

payment shall be made on a semi-annual basis for the periods 

January 1 through June 30 and July 1 through December 31.   Each 

such payment shall be due no later than sixty (60) days after the 

close of each such period. 

18.2 Each semi-annual payment shall be accompanied by a 

report prepared by Franchisee setting out in detail the basis for 

the computation of the payment. 

18.3 Franchisee shall not to deduct from the Franchise Fee 

che Municipality's portion of the special franchise tiax paid zo 

the Village under Section 625 cf the '::e\-:  York State Real...T-rproperty 



Tax Lav;. 

19.Q       INDEMNITY AND INSURANCE 

19.1 Franchisee shall purchase and maintain "he follov;ing 

levels of general liability insurance during the term of this 

Agreement that will protect Franchisee and the Municipality from 

any claims against either or both which may arise directly or 

indirectly as a result of Franchisee's performance hereunder: 

a) Personal injury or death:      $1,000,OCO per person 

$2,000,000 per occurrence 

b) Property damage: $2,000,000 per occurrence 

c) Excess liability or 
umbrella coverage: $10,000,000. 

19.2 Franchisee shall indemnify and hold harmless the 

Municipality, its officers, employees, and agents from and 

against all losses and claims, demands, payments, suits, actions, 

recoveries, and judgments of every nature and description, 

resulting from bodily injury, property damage or personal injury, 

brought or recovered, by any act or omission of Franchisee, its 

agents, employees, contractors and subcontractcrs in the 

construction, operation, maintenance, service or repair or the 

communications System or any portion thereof, cr of any failure 

f-' complv with any lav;, ordinance, or regulacicr., or by reason or 

t or claim for royalties, license fees, or infringement of 



patent rights arising from Franchisee's performance under this 

.-.greement.  Notv.-ithstanding any provision contained herein and to 

-he contrary, Franchisee shall have no obligation to inderrinify or 

defend the Municipality with respect to any programming provided 

by the Municipality or from the Municipality's negligence. 

19.3 Fach insurance policy shall bear the name of the 

Municipality as an additional insured. 

19.4 All Franchisee insurance policies and certificates of 

insurance shall stipulate that the coverage afforded under the 

policies will not be canceled until at least thirty (30) days 

prior written notice has been given to the Municipality.  If any 

oolicy is canceled, it shall be replaced forthwith with insurance 

that meets the requirements of this Agreement so that there is no 

lapse in coverage. 

19.5 Mot later than sixty (60) days after the effective date 

of this Agreement, Franchisee shall furnish to the Municipality 

certificates of insurance in conformity with the requirements of 

chis Franchise. 

19.6 Franchisee shall obtain all insurance required pursuant. 

zo   chis Agreement from companies author! zed--'.ro do business vd-thin 
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the stace of Mew York and approved by the Superintendent of 

Insurance, which companies shall maintain a racing of at least 

Best's AT.  The Municipality may, at any time after reasonable 

notice, review Franchisee's compliance with the provisions of 

this Agreement.  Should the policies or certificates of insurance 

provided by Franchisee hereunder differ from accepted insurance 

industry forms, the Municipality shall have the right to review 

and approve such policies or certificates, provided such approval 

shall not be unreasonably withheld. 

20.0 RATES AND CHARGES 

20.1 Rates and charges imposed by Franchisee for cable 

television service shall be subject to the approval of the 

Municipality, the NYSPSC, and the FCC to the extent consistent 

with applicable State and Federal lav;. 

20.2 Franchisee shall, at all times, comply with all notice 

recuirements contained in federal and State lav.-, rules, and 

regulations pertaining to rates and charges for cable television 

service. 

20.3 Franchisee shall offer a discount of $1.50 off the 

mrnthly service charge to senior citizens, sixty-two (52) years 

cf age and older who are heads of household and receive the 

V. , _ aero •Vc.'.'n   ci   i-'r.     Kjscc   FrancV-se   Docj:renr 



broadcast basic stand-alone service from Franchisee.  Such 

discount shall not be available to senior citizens that receive a 

monthly discounted bulk rate from the Franchisee for Cable 

Service.  The Franchisee may at its discretion, require 

participating senior citizens to furnish proof of qualification 

in such form as it may determine to be necessary to demonstrate 

eligibility for such senior citizen discount program. 

21.0 EMPLOYMENT PRACTICES 

21.1 Franchisee will not refuse to hire, nor will it bar or 

discharge from employment, nor discriminate against any person in 

compensation or in terms, conditions, or privileges of employment 

because of age, race, creed, color, national origin, or sex. 

22.0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT AND INSPECT 

SYSTEM 

22.1 The Municipality, at any time, may make reasonable 

inquiries related to its regulatory responsibilities concerning 

the operation of the System.  Franchisee shall respond to such 

inquiries in a timely fashion. 

22.2 When repeated subscriber complaints cause the 

Municipality tc question the rel-sbility or technical quality of 

Cable Service, the Municipality shall nave the right and 



authority to test or require Franchisee to test, analyze, and 

report on the performance of the System.  Franchisee shall 

cooperate fully with the Municipality in performing such testing. 

' a)  In the event of repeated and persistent complaints 

about the same aspect of System performance, and testing 

requested by the Municipality and conducted by Franchisee fails 

to identify and correct the cause, the Municipality may require 

that such testing be performed or supervised by a Municipality 

designee or other person who is not an employee or agent of 

Franchisee.  Franchisee shall reimburse the Municipality for the 

costs of such designee. 

b)  The Municipality may request that the NYSPSC test the 

System at any time and Franchisee will cooperate fully in the 

performance of such tests. 

22.3 The Municipality shall have the right to inspect all 

construction work subject to the provisions of this Agreement and 

to make such tests as it shall find necessary to ensure 

compliance with the terms of this Agreement and other pertinent 

provisions of lav;. 

2 2.4 At all reasonable times and for the purpose of 

enforcement of this Agreement, Franchisee shall permit 



examination by any duly authorized representative of the 

Municipality, of all System facilities, together with any- 

appurtenant property of Franchisee situated within the 

Municipality and outside of the Municipality if such property is 

utilized in the operation of the System serving the Municipality. 

23.0 MUNICIPALITY'S RIGHT TO INSPECT FRANCHISEE'S BOOKS AITO 

RECORDS 

23.1 The Municipality reserves the right to inspect all 

pertinent books, records, maps, plans, financial statements and 

other like material of Franchisee, upon reasonable notice and 

during normal business hours, subject to the provisions of 

Section 25.4. 

23.2 If any of such information is not kept in the 

Municipality, or upon notice Franchisee is unable to provide the 

records in the Municipality, and if the Municipality shall 

determine that an examination of such maps or recorcs is 

necessary or appropriate to the performance of the Municipality's 

resoonsibilities under this Agreement, then all travel and 

maintenance expenses, in excess of one-hundred miles (100) miles 

oer dav, necessarily incurred in making such examination shall be 

paid by Franchisee. .., 

Jcr.e Oi-O/. 



24.0  REPORTS TO BE FILED BY FRANCHISEE WITH THE MUNICIPALITY 

24.1 Upon request of the Municipality, Franchisee shall make 

available to the Municipality a copy of any technical, 

operational, or financial report Franchisee submits to the 

NYSPS'C, the FCC, or other governmental entities that concern 

Franchisee's operation of the System in the Municipality, subject 

to, the provision of Section 25.4. 

24.2 Franchisee shall furnish to the Municipality such 

additional information and records with respect to the operation, 

affairs, transactions or property of the System and the service 

provided to the Municipality under this Agreement, as may be 

reasonably necessary and appropriate to the performance of any of 

the rights, functions or duties of the Municipality in connection 

with this Agreement. 

25.0 MANDATORY RECORD KEEPING 

25.1 Franchisee shall comply with all record keeping 

requirements established by Federal and State lav.', rules, and 

requla-tion. 

25.2 The Franchisee shall maintain a full and complete se i_ 

of olans, records, and "as built" maps showing the exact lo 

of all cable installed or in use in the Municipality, exclusiv 

c u-i o; 
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of subscriber service crop; 



25.3 All records, logs, and maps maintained pursuant to this 

Agreement shall be made available to the Municipality or its 

designee during Franchisee's regular business hours upon 

reasonable request:, subject to the provisions of Section 24.4. 

25.4 If any of the records described in this Franchise are 

proprietary in nature or must be kept confidential under federal, 

State, or local law, upon written request by the Franchisee, such 

information shall be treated as confidential, and to the extent 

consistent with applicable law, such records shall be made 

available for inspection purposes only to those persons within 

the Municipality who must have access to such information in 

order to perform their duties on behalf of the Municipality. 

26.0 MUNICIPAL EMERGENCIES 

26.1 Franchisee shall participate, to the extent required by 

law, rule or regulation in national or regional emergency alert 

Systems.  Such facilities shall, to the extent required by law, 

rule or regulation, be made available to the Municipality on a 

shared basis with other municipalities in the region. 

PART.V  --  FRANCHISEE'S OBLIGATIONS TO SUBSCRIBERS 

AND CUSTOMER SERVICE REQUIREMENTS 



27.0       COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION 

27.1 Franchisee shall comply with all Federal and State lav;s 

and regulations that regulate Franchisee's customer service 

responsibilities, including but not limited to sections 590.60 

chrough 590.92 of the NYSPSC Rules and Regulations, as may be 

amended. 9NYCRR§590.60 through 9NYCRR§590.92.  A copy of such 

regulations as of the effective date of this Franchise is 

attached hereto as Exhibit C. 

2 8.0  EMPLOYEE IDENTIFICATION/TRAINING 

28.1 Each employee of Franchisee entering upon private 

croperty, including employees of contractors and subcontractors 

employed by Franchisee, shall have on their person, and shall 

oroduce upon request, picture identification that clearly 

identifies the person as a representative of Franchisee. 

28.2 Franchisee shall provide proper training j-or emp 

and shall institute policies and procedures chat foster courteous 

and professional conduct. 

2 9.0       REQUIREMENT FOR ADEQUATE TELEPHONE SYSTEM 

29.1 Franchisee shall utilize a telephone System that snail 

rreet, at a minimum, the standards set by federal and-'State -av.n 



29.2 Franchisee shall have the ongoing responsibility to 

insure that the telephone System utilized meets the customer 

service needs of its subscribers.  In evaluating the performance 

of Franchisee under this section, the Municipality may review 

telephone Systems in use in other jurisdictions by other cable 

companies, cable industry-established codes and standards, 

pertinent regulations in other jurisdictions, evaluations of 

telephone System performance commonly used in the industry, and 

other relevant factors. 

30.0 MISCELLANEOUS PROVISIONS 

30.1 Franchisee shall ensure that the subscriber's premises 

are restored to their pre-existing condition if damaged by 

Franchisee's employees or agents in any respect in connection 

with the installation, repair, or disconnection of Cable Service 

The Franchisee shall be liable for any breach of provisions of 

this Agreement by its contractors, subcontractors or agents. 

30.2 The Municipality shall have the right to promulgate 

new, revised or additional consumer protection standards, and 

penalties for Franchisee's failure to comply therewith, 

consistent with the authority granted under Section 632 of the 

Cable Act (47 U.S. C. Sec. 552). 



PART vi  --  GUARANTEE OF FRANCHISEE'S PERFORMANCE 

31.0      PERIODIC PERFORMANCE EVALUATION SESSIONS 

31.1 Upon thircy (30) day notification by the Municipality, 

Franchisee shall be prepared to participate in a meeting or 

series of meetings evaluating che performance of Franchisee under 

this Agreement.  The timing of such performance evaluation 

sessions shall be solely in the discretion of the Municipality; 

however, each such session shall not be initiated sooner than one 

year after the close of a previously conducted performance . 

evaluation session.  All performance evaluation meetings shall be 

open to the public. 

31.2 Topics which may be discussed at any performance 

evaluation session may include, but not be limited to. System 

performance, compliance with this Agreement and applicable lav.', 

customer service and complaint response, services provided, fees 

described in this Agreement, free services, applications of new 

technologies, and judicial, federal or State filings. 

31.3 During review and evaluation, Franchisee shall fully 

coooerate with the Municipality and shall provide such 

information, and documents, as the i-iunici pal i ty may reasonably 

need to perform its review. 



31.4 Each periormance evaluacion session shall be dee.T.ed co 

have been completed as of the date the Municipality issues a 

final report on its findings. 

32.0  EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE FRANCHISE 

PROVISIONS 

32.1 Franchisee shall comply with any and all provisions of 

this Agreement and applicable local. State and Federal law and 

regulation.  Once a breach of a provision or provisions is 

identified by the Municipality and Franchisee is finally adjudged 

to have breached a provision or provisions as provided in this 

Agreement, the revocation provisions of this Agreement shall 

pertain as applicable. 

32.2 Any claims arising out of any actual breach of this 

Agreement shall be effective from the date such breach is found 

to have commenced.  Franchisee's responsibility to cure any such 

breach-shall not be diminished by the failure of the Municipality 

to enforce any provision of this Agreement. 

33.0 COMPETITIVE FAIRNESS 

33.1 In the event that rhe Municipality grants one (1) or mc 



franchise(s), or similar authorization(s), for the constru c t i on, 

operation and maintenance of any communication facility wh ich 

shall offer services substantially equivalent to services offered 

bv the System, it shall not make the grant on more favorab le or 

less -burdensome terms.  If Franchisee finds that the agree ment(s) 

granting said other franchise(s) contain provisions imposi ng 

lesser obligations or more favorable terms on the company'. s) 

thereof than are imposed by the provisions of this Agreement, 

then Franchisee may petition the Municipality for a modifi cation 

of this Agreement.  Franchisee shall be entitled with respect to 

said lesser obligations or more favorable terms to such 

modification(s) of this Agreement as may be determined to be 

necessary to insure fair and equal treatment by this Agreement 

and said other Agreements. 

33.2 In the event that a non-franchised multi-channel video 

programmer/distributor provides service to residents of tr e 

Municipaiity, the Franchisee shall have a right to request 

Franchise Agreement amendments that relieve the Franchisee of 

regulatory burdens that create a competitive disadvantage to the 

Franchisee. In requesting amendments, the Franchisee shall file a 

oetition seeking to amend the franchise.  Such petition sr all: i) 

indicate the presence of a non-franchised competitor(s); i i) 

identify the basis for Franchuees belief that certain pre visions 
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of the Franchise Agreement place Franchisee at a competitive 

disadvantage; iii) identify the regulatory burdens to be amended 

or repealed in order to eliminate the competitive disadvantage. 

The Municipality shall not unreasonably withhold granting the 

Franchisee's petition and so amending the Franchise Agreement. 

34.0 APPROVAL OF THE NYSPC 

34.1 The terms of this Agreement, and any subsequent 

amendments hereto, are subject to applicable federal, state and 

local law, the Rules and Regulations of the FCC, the NYSPSC, or 

its successor agency, and any other applicable regulatory body 

with appropriate jurisdiction.  Further, the terms of this 

Franchise Agreement and any subsequent amendments are subject to 

the approval of the NYSPSC, or its successor agency, and the FCC. 



IN WITNESS WHEREOF, the parties hereto have hereunto executed 

this Agreement as of the dace v;ritten below. 

Village/Tovm of Mt. Kisco 

'K-r-'   ••     -^   i •• '* ••'•' BY:   * ^t<..-i^^^    i_£z- LU^-^J^-   .—    i -^  

Mayor 

Cablevision Systems Westchester Corporation 

By:    C^ 

f)/JL 
^g^t^. 

^  

Area Vice   President 

Date: {JM^iMt   c^U     •••• 



Ex hibit B 

OUAN. 
1 FIBER     MAKE READY INSIDE PLANT TO AIR 

2 COLOR MONITOR FOR PREVIEW / PROGRAM / INC 

2 MONITOR RECIEVER FOR OFF SYSTEM MONITOR 

1 EVENT CONTROLLER 

2 q-SVHS dock 

2 DECK CONTROLLER 

2 RACK MOUNT 
1 DV RECORDER/PLAYER 

DESCRIPTON 

LD RACKMT 

ag-13-50 

MAKE 

RADIENT ORBNI 

JVC 

PANASOt-JIC 

LElGHTRONIX 

PANAEOK'lC 

LEIGHTRONIX 

MIDDLE ATLANTIC 

PANASD'.'lC 

1 DECK CONTROLLER 
1 RACK MOUNT 

PANASONIC LEIGHTRONIX 

MIDDLE ATLANTIC 

1 AUDIO MIXER 8 CHANNEL SHURE 

1 AUDIO MIXER 
t CD PLAYER 5 DISK 
1 RACK MOUNT 

4 CHANNEL SHURE 
SONY 

MIDDLE ATLANTIC 

1 AUDIO AMP PA SYSTEM osc 

1 EQUALIZER 
1 AUDIO AGC 
1 TIME BASE CORRECTOR 
1 MESSAGE GENERATOR 

31 BAND FOR ROOM SAMSON 
SYMETP.IX 

DPS 
MAGICBOX 

1 MODEM 
2 ADDITIONAL SITE LISCENSE 

1 CAMERA 

1 TRIPOD 
1 BOX DV TAPE 

1 BOX SVHS 
8 GOOSENECK DESK MICS 

3 HAND HELD MICS 
1 SHOTGUN TYPE MIC 

4 DESK STANDS 

2 FLOOR STANDS 

CABLE OR DIAL UP 

83 MIN 

180 MIN 

OPEN 
MAGICBOX 

PANASONIC 
BOG EN 

PANASONIC 

MAXELL 

SHURE 
ELECTRO VOICE/TELEX 

AUDIO TECHNICIA 

ATLAS 

ATLAS 

1 SNAKE 8 CHANNEL X 20 FT PROCO 

8 MIC CABLE CANARE XLRM>F 3 25 FT MARKERTEK 

2 MIC CABLE CANARE XLR M>F 3 75 FT MARKERTEK 

•  VICED PROJECTOR FOR EDISPLAY MITUBLSHI 

i SCREEN 

DA-LITE VIDEO SPECTRA 

MODEL B DA-LPE 

i STA-O VIDEO PROJECTOR STAND BRET = C-RD 

S..- e:' •.;; c^ai^e c-^e to avaiiaoi'ly 



Exhibit C 

CL'STOMKR     SERMCE     AND     CONSUMER 
1'ROTtCI ION SI AM) \KDS 

5:90.60   Appliobiliij    tv«r> cabif itle-.iiion company 
>h3ll comply u iih ihc CL-IOIIHT icrN KC iljndjtds iet for.h in 

ihiiPjn AdJi::vir,jl S13rj3tj> nol ir,ion.;»l-nl nilh d-dcrjl 
or suiif law inj\ b< established bv r.un.cipal franchjtini; 
authoiiiu-v 

Historical Note 
SnfUdJ.m I*. 1979. «...•<.' f.'.v.l Otluher If,.  197V ej] 

Oil It. 1979 

H,.,i.„i,„l i,;:.:, i„ /,,• „..„•,•,/,„' ,„„; , .;,.„ ,„ 9.V)r/?« y,i,if 

Ci 

55^0.61   DcHoilions. 

( J) 0j>ii' iufcscnbct chaitnol shall mean any ihannel which 
is pro>iJl-J as pan of th.- b3Mt- m.inthlj scrvkc r..K' 
lb)   Billlrva dispute shall mean a disaeteemenl between a 
stibsertber and cable telev isiun company eoncerntn^: 

(I I credits lot p.i\ menls made by tile subscriber w 
the cable teles isinr. eotnpar.y: 
(?) etedil or refund fur ser-.iee outage; 
13) errors in billine aiiioun;. or 
(4) assessment of late charees 

le)   11..me sMtlne shall mean the internal ssinnt; contained 
•*illl,n premises.if a subscriber ssh;eh d.ies not mi hide any 
astue elements su.h as amplifier^ converters or de.uder 
bo\es or retr..iie control unils, 

(d) (.able Television sSslem shall base the meamn- as 

defined in Scsli.m 5V6 Us I of this subtitle 
le) (.ollcstion sharee shall mean a fee er cll.irfe imposed 
upon a sehsstiher b> a cable teles ismn company lot its 
erfor.s at e..Heeling or alleinpliiti; to collect a past due 

aseount b\ personal visit a; a si.bs.r iber s home or pitue of 

(0       Cuminis.ion    shall   mean   the    Ne»-    York    Slate 
C'o.iiinissisinon C able Telesislop. 

((t) D.n-neradecharee shall mean a eturee imposed iip.ui a 
si.bsstibe: for impiemennne a resji.esl b> the subs.iifaer lor 
a chanije lr. servise t,. a  less e\pensise tier  than the tier 
currently sLhsCnbcd l.i 

(h) Late chat^eshall mean dcha^euh,.his added to a e.,ble 
television sji^cr.bet's account o: bdi fot'nonpayilienl of J 

(i) Local office shall mean the business ofl'ice of the cable 
television company ser. in- the muracipality in vshich a 
billme dispute arises 

(jl f-'onna! cosiness bouts shj'i mean those bouts during 
sshi.h most similar businesses m the 

include 

limits ate open to 
ne>» hours" musl 

event.it; hours at le.i.t one r.i-ln per weeL and/ 

(1.) Nom-.ai operatir.e conditions shall mean those service 
condition,   v-hivh   a-e   vsi'htr.   t:-e   control   of  the   cable 

of the c:h!e ,.,.:,pans include, but are not limited to, natural 
disasteis. ci-.ii disturbances. po'Aer outaees. telephone 
net* oils outaees and severe or unusual ^ eatber condition, 
Tho^; conditions *ht,h ate crdota.-il.. ssttbin the control of 
the -able eomnm.  m-,li.de. but arc rot limned to, special 

peak   or   seasonal   demand   periods,  and   mam'.erance   or 
upetadc of the cable t.>t.tein. 

(1) Service call shall mean any vcotis tequiring the -.isiiof a 

cable iele-etsionieptescntatise to the poinlof icr. ireandans' 
appointment   requiring   the   pteienc:   of  the   v.bsCrtber. 

including  bu!  not   Inr.itcc!   to,   instal'iauons.   tepairs and 
additional outlets 

(m)   Service intenuption shall mean the toss of ptclure ot 
sound of one or more cable channels 

In)  Service outage shall mean a loss of picture ot sound on 

all basic subscriber channels or on all channels provided on 
any other ser. ic; tier or on one or r.tarc premium channels 

which is not caused by the subscriber'stelcvision receiver or 
the subscriber. 

(o) Small cable television systems shall have the iTteantng as 
defined in Section 5%. 1(e) of ihis Subtitle. 

Historical .Note 
Src. jUeJ J„n 1.1. 1979: nmd f,U-J O.iohvr If,. 1979: uiml. 

/i/t-r/D.-c .'.'. 19.19 r]!'. Mm /.'. 19911. ,men,!td (cj-lc). 
uihlfil (h). ;,mj. JilsJ Jpr. }i. IWUnmlAiig  Jl. I9W. 

miul.llitlw y/H 69A0. lain renum   iVIl 7J(!,l 
/d vlom ,// mile n, Ac mueiii/e./ omf r llrj In 9,\'i'CRR Viol.' 

I99i. 

§590.fiZ   Billing practices; billing pcriild. 

(a) (I) Every cable lelev ision company shall adopt hilling 
practices in eomplianee with sections 540 61 Ihtoucjh 
540.66 of Ihis Pan and shall provide notice to siibsciibers in 
accordance with section 590 K0(e)oflllis Pan 

{2) tver-)-cable television company d) shall file copies 
o! its billing practices and payment requirements with the 
commission: and (ii) shall maintain Cuplc'S thereof or. file in 
its local office fur public inspection for a period of tv,o year s 
(b) Billing practices may include the opponunilv for 
advance billing 

(c) Billing practices shall prov ide that a subscriber, up,.in 
re.piest. shall be given the option of paying monthly. Use 

of coupon books for the remittance of inonlhly payment, 
shall satisfy the monthly payment option request. If such 
coupon books are used by the company, no other bills for 

service are required to be sent out by the cable television 
company 

Histuricjl Note 
So. . OUiIMm 1.1. 1979: ,.•.„,/ J:lr,l (A ro/i,-. If,. 1979,11 
(hi 16. ;v;y.„„„; /irV./O.-i ::. I yy; rff j„„ i;. 19'jii. 
.nn.l jliyd Apr   .'j.   IWIhnulA:^    J/.   /WD. un,./   ;!,)„,:,! 

I.lh.-c- 59II69A(JI. lulrr ,,„„,„   ,'V(i TJIJH 
IIIH.HH ,il l,iil,. !u h,- ,„„e„,l,-,l ,„..! , lu-J in V'.Vj C RH :„,,,• 

1995 

§540.63 Bill format, laic charges, collection tharjios. 
recunneel charges and downgrade rbar yes. 

(a)      Ea.h   subscriber   bill   shall   be   clear,   concise  af.il 
undeistanJablc and shall. 

(1) (i) include the nainc. adjtcss and telephone 
number of the company and (n) the loll free 
subscriber assistance telephone numbe; of the 
Coimnission identified a, "Unresolved Inqu.rics. 
h''VS Coitmtission on Cable Television" ot 
otheiw i,e as may be approved by ihe commts.sion 
upon specilic request by j cable cvimpanv. uhich 
shall appear on the fior.l side of the bill or be 
referenced on the front side of the bill bv I lie 
core's   "Important    s..b.cribei    ir.fonttatior    or, 



..O.   hn.cd ,„   K.i;c   sc,.,ct    „,;, p!0s:,3„,„!;,; „, ^. irf   or ^^  ^^^  cr ^   l^,^^.^ ^ ^ ^_   ^ _J 

^ :.,>, per c,..nr.: F-;,-„,:n scr, ,„,. 3nJ pjy r,.., con;p,,:n. ,llhir ,„ „ a!V|rij dj^ or ^ ,.,,,,,„ 0|.lh; 

^.^^proi;ri,n,n:^,2-c;:<.cnplc;cofcqi;,p,nem fo: co.npljinl. "      ' 

s^c.nc Wh^.c 2nj C|,afl, ddi:;„!c 2;, „ ;s rt_u,s;c;id „ i;. lh( cci . co| ^ -^ - 

..,> ,0 d.r.ns ... b^-,-,;; pc.od. i.dud,nS b.,. no, nu.u-: ,0 ,h. c0,.,n!ision ,n ^-'orJa^c -..-h ,hc ^,0. -.c-s 

•unwfc  .o.   i,.c   =r-c.n:  of cv:,-enl  b;1;,n,  3nd 0f«c..ion5,o.70ofih,>P.-t. Ifrefcrra! „ r,oNr-dc u^- 

^  .C^^s' rV""' V2'"?^"""" ^ '^   Thc[jb,C -'— c^pJn)  shall ..in .nuslool 

,..,",,. (0   Whcn a "bli !clcM,iOn compjnv s-oolies siivlurv 

MAnyl^ch.^penr.:^0;b«.o,b)ihcrr2nch;i..if ^lp,nCn: .,cK 3. , con-. ..e, or c,^ W^-in. do «  o 
imposed upon ihc  sub-.ft.tel   shjll  he  iv,ni»<.^ „    ••- i.      •      i. '  "=l-ixu':'0 

i-bicr.ver's h,ll  m „„,.,„ > i.<.n,?od on ih. » M^r.^.h. company c2:1 ^pcc. rcaSon3b!Cca:o ofsuch 
.-b.cruer S b,ll. c   ncc c, dchp^vn, p3),nCnl in c.es .qu.pn.cr.i by .h. subscribe,   A .able op^.o. sh.ll r.cifv 
\^.irt; coupon books are t.^cJ. .u       v.,   -i. ,  L - 

(J,  1. = b,c ch3,a. ,> M be .nr^cd. „ sh.ll no, be in.po.cd ,o briber, for lo-,,, s,olen or d^no-cd con^ne'rs    l-.'ihe 

;Oon!^rfony.r1v.,^d.>53^!henU|1..„sor,hcb,n .en, 1Uch cq.^en, ,S ,«,. S,o,e^,    1    d  Jd 

ii^, Vnr,m..^i. • '       '   .   , s-b.aibcr >   upponunriy   io   refo,   the   nuiiof   lo   ihe 
, Noc.bU .clc.onco,,-.^,, .„.,„ nn^e.ch.T.e fo, cou,,,,,^,• in acecrJoncc ui.h ,he pro^:>,on, of .eaior, 

,h.- recor.neu.on of 5cr.uv.llv anuumt of uhich K b^cd .v-K) 7u of,his P^ 

>0U-l)  upon cur..Klerjll« of ..hchec ^c subieribc. ^u, M Relurd .-h •. i,   „ in K . i , ,>. , 
pre, .ou.iy ,n .n^ for Sn o,„o„n, d„c .,,0 co.np.nv 'd"        ' ^'^^    "' " '"'^ P,0,"p;!- '"' ^ '"^ lh- 

,V,   Ao.ble..!.-Msi>,nco,-.,pJnv,„J> „npo.o . ^n.r.Je („  d-.e  ...bwr.ber".  ncM  bilhn.   cy.le   follo.ir... 

sh-.'^c   upon   ,ne cond.„c,ns jnd  ,n ,he  o.rc.m,,.noes  ^ re, ,1 •-,-n    r,f,l "• . " ,\,;U„^ s ,,,  iiM.n^s  ^ r^„l,„i.;n   ol   the    requesl   or   in.ny   (JO)   d.iv,. 

1 ) Mih>er.hcr,hj-.e been nolified of Mich choree in 

»n:in; in jl Icj,; Klp.Hnl lypc. 

Nchichcier   i, cjrlicr. jnd 

Cll'.w >^h,cr;hcrS nccl billinv; cede ,,flcr die rclcrrr, 

] of cqL-pinem supplied by  il-,e eoble coiv.pjnv   ,I 
l-J-l-cn-i.   ccoesn.iu.cceej.hc.nm.on.perinn.ej verxice ,s ler.v.m^d or ,him (3U) d. indloc- 
uncer opphcjalefedcuib^orrcv.ljhon: iscrl,.-;                               ->     '     •• 

(3):hodovni;,Jde:.,.n,,1,eq.,es,edbyav.,bscriber (h) Ocdiu L .crc :ce .c ,•: be i,s„cd n,., I.icr ,h.„uhe 
- Icc.c. be o sie-.rr,...-,! pro^ronuHmu chon^e or a s.ibscnbcV s r.cu bdhny e> dc followm, dce-ir.in n.on 

ne.-orV   chonee   cc!,Kh   included   a   rccnr...   of du; . crcdr ,^ ii,.n'-•      ' 

,cn,ccorJrJ^hJrec.„hin,hir!y(3U)dJysor,he H.s.orid .No.c 

rece,piby,heir,Ne,iberof(i).n,n,cercqi;;,cdbv 5.-,  ./r7e,f.A„,   ,.V./V7y.  /y;V,/0<r   /..  /V^e//,A, 
Sesi,.,n   5-W«i,|r:i(-)3nd(c)(4)ofIhisPJnor(ii) l6   ;t,;y                                 " 

= notice ol re.ler.v; or j r.le ch.mge Us required by //„„„,', „/ „„..,. ,„ kr ll„,l^;i.,ll„l,l ,„,,! ,., wye <•» ; 
SeciiunS'lUKiKjiofrhicp,,. >•'" w ,,/,.,,, v . ic f,« ;,„„• 

Historical Note 

,..   ,„      ,,   , •    r" "<""" 'r'   'y'v. <''".' S^^11"?  Crcdil f.,r service oulj-c. 

" '    •J''',W (-1) cononouos hours in =, cordor.ee » ,;i; iiibclr. isior.s  (b) 

'"•-'"'"K•-'  =r,d  (c, of ,h„  .ecor,      T-     Mo  (.,  hour   period sho^i 

commence r.  ihe lor.c li .• obic lelccision e.mip.irr.   Hr,: 

becomes aic^r; (iflheov • •- 

^VOf.-l   E:llin;dispUles.,u,|iiJ,)rq,1ipn,rnl.Cfcd,lv,        (b)   Whc-nece: a cable Icies ,„on rU,.-p .-   no   r •,     -   V 
and refunds. ,._ '        -"^'( —'/ '".i; rc^scjl,..; 

fj'   JTr.,T    "•"""""   lU'nr'ry   ""'   ":jb'nh        "^P^^'^^-^b^^^^Ue'n^ 
->..->o,pro,„1.:.-..e,i,;;..:i„„„rJn)b.ll,r.i;d,spu,e        v.^ems   hc.dcnd  or   dis:r,bo„„n   clec.rome   e.HMniMon 

r /o/v ,...•,••:..'../, 

., , , - • p-..r-.s s.s.sui s   IICJO.-..O   or   oislrioolion   cleclrome   cciluninorl 

f:.;'.;::,,5;::.''':^.:     T-r^—^>ip,os,dc ^ichse.iceoo^ccc.eed.W^con.nooi.sLr    . 
'••r J. UJ^I jU ojvs (ro"   'e.Jj'.e of reeefl i«ffh .(-.!! f  ..c r ----s vi rscctpi t,! i.lc Cm lor'.he some pjn of c*. 
v':":::,ir ''; ;i-',:-': :;   :ir:ooil-,pi.iinl    Th-procedorcs i:!)U3ra.lhec 

sh.l:   proMde   ,h.„   ll-.e   ..b-.riber  re,,,,,  ,hc   undispoled        ,o e.,ch .fleered SL'bsc-b 

Por:...n of ,hc biii  ,n =,..3l,..n pend.ne  resolunon of ,he        (c)      In   ,hc   cenr   3   c 
P"-,ori   ir.   dispce 

responsible for njs , 

2rd fo^re til., 

,b;  Cobic :•.•!.••.,. 

r.sr-,..J jlio.-ed I, 

i-.c   Mihscnbc,    si ,;i  b 
spu,ed por,„.n of 

'•"-•'• 

I rm! be d-sconhn. eJ ilu 

.on in d.spore djr ne :r 
J.itum ofj billing L i-pol. 

i-oscribers afeclcd b;. j ser-.ice oolj.^c in 

cice.soffor!rN)con!in.js-.sh.oor,iirnc p.irioi snj, ocl.j-.c 

occurs djn.-i; ,h... h.nir, 6 CU p n: io I ? Co 3 in . ccd i, sis jii 

be rrisen lo a-., eligible b.V   .nber  -ho iv^e 

or b> erlher vsro.len or or^i ni„,sc scihm 00 d.i-.^  of 
icb sen: 



ii) V.:-: :r. r.:,r.um cedn .hall h. cq..3' T^ ih.r.ic.h ,  

'••>o spph^t;.; nio.ilIiH dur^c ro- t-- i^-r-   f       t' His!oricj| Nol, 

10   A cy,U u-'c-.i.ion ccrp:-,. ^y. b, ,tipi,,sibu. ... W-i'="'"/'""'«''"'"•.•'.•..'.•.•.'"'.•./nW,., f.Vtr/?/t./„„.. 
fv;r,>cn!Cf jMrjjc r '   • /VPj   (toin:r:l\ Sec   iin 67) 

(0 PMO: «n;i;r. notice ci'o -.c1-••,!•.' •- ,- 

•• -i "..h .he ccl,i„,:>s,cn a.no rh, 3 ••-;.^ n^;,;^, ., ?'    ^    ^^"'''"^  "^pbin.s: p^codure. 

^   f!':'J:'"   "• * "^'"••••< f.^O.!   li   l979  „,„„• (1) Wh«..-vCr a s.biclb.r complain, is Hied. ,h: 

(.WOrt. 1, imeff.Jvr.  n 1991) "'" "•'"i:M ^••P^y named thtron w,i| b. 

••'"""'"""•"''"'" '"<»l-":.l'i;:fln9.wrCRRJ..,„ *'*'*  *•   '^  ^^"ion w.h  a copv of .he 
/Wj  ^o„„„/, 5,.   ,-;•,«, con-.pli:n,    a„d   a    ».„,„„   „„,;.,.   ca||m      ^^ 

CC""?binl    l0   ^   s"—n   .nd   rrqu^.L    a 

§590^6  D-coo.inuancrofscrvlcMoroonpavn.cn,. b'.;"-'m"'c0""ml^'^'"a.icr. The comnmsion 

00   A ob:. ^Icis.on wbicr.bvr s.^:- no, b/con^dcrcd ^^          W3'd ' COpy of ,hr "'"Plain. .0 .ho 

dcl,nq.,c„l,„pJv„,.n,um;ia,lcJ„fc..:..r,,<:(il,)duillJ.i; 
C,h"rf"«u,,v-: ^''-""f'^munlclpali.v fn which 

cbp,ed fVon ,hc „.,,,„, 0f ,hc bl|, i0 ;-„^nW ^ 2 CO'np.b7'" "^"   ^h.n 10 da/., 0, s.oh 

by UK- ccr.paoy.                                                                   ^ "h.e tdois.on co.npjny shall sub,m, a v.,;,-en 

(M     No   c.blc   .clcUion   co.np.nj   >!ljl|     h    ,o|K 
an>;>" ""h= "'"^^ion and shall .nvC a copy of 

tl^ror.olK d.woni.nuc savkc for r.onp.y.n'n, of't,,,, "lJ ^^'^ ** comploinjn, and on .ho chief' 

tendered fcr sen Ice urn,I "^^'^ o'l.ecr of mc municipal,ly   The anseve, 

(1; .he subscr.bc, Is dcl.nqucr,. .- pJ),ncn, for.aSIc "T """"" I" i!2'Cm'"' "''^ a"'0n '^ ^ *"<" 
ic:evi,ionscnlcc.anJ ,J,,,rn lu 't'inl-t ihe compla.n. ind.orto ptcclujc 

^^.Ic.nvcdasslM.cc-p.cd.Ocnscn.r^. 0n>/-VU";-^of^.«.UTCO,„pb1ncdof    iMhc 
""'•-•n n...,ce of „„pcnd,n.  d.-con.mu.ncc ha. '                    'o,r:?\!ln,  „  .h,  f,,,,,^,  of ^ 

been ,cncd personally up.,n a s.tSsulbc,  or      ' eo,r,p.,r.y ,0 p.os.de cable .cles.sion service ,0 j 

III J. lea,, er.b, days ha.c cUpscd al.cr nrnlir,.. • P^^ subscber -hohas requested service   .he 

^•''••l>,.„bcr..sePara.cu„,,r,.-J,.cco pcj^. f'"»"^>.on   t.tas    requ.re   the   cable   tclevMcn 

ct-nnttnt.ancc (for  .huh pc.s-.:ue Is p ,,0 bv th'" l0r',pJn-V'0 P'OM^''^ ^''^n to the infor.natlon 

e^le tele, ,s,on company), aJJ-es^J to stu It p^sjl '^-'^ by th,s paraer aph. a ,nap of the franchtsej 

^epre^ses.hcrchcsub^.Tcrteqncstshlltny' c^.-^ion"^    '^'in-"'m    '^'K^    by    .he 

'J'^^^'f-c days has eelap... alter a sdsscrtbe, ^ Ccnplalnts fcce,ved  by the «„1„1issil,„   b>. 
hjs et.ner „g„ed for o, tcfv.e , a cc-t,r -J | ,. •'Icpt.or.e shall be recorded and ktp, on Hie   Where 

l?""-.ee   ,.,   be   pa.d    by   tiv   cable   telev^'^ !h"J!.UrC 0r,hc ,;ic?h^^ ^'"Pl^nt warrants, the 
e^-ronsl. conta.nlne a sep.-.:.,-, ».„„.„ ni,ti'. o! ^•"•mwr. may tequcsl ss,„;cn tnfor.nallon frotn 

'"^er.d.n,    c',sco„„nu.,ncc    aJJtesscd    to    su  h '^ ^-p!-nant.    In such ca,cs, the co,n,nls,lon 

P--r wo   at   the   prcttscs   uhere   the   subsc^r- 1".J'IO''U" l,":Prl,c^''-:"-->Peelr,ed ,n paragraph (1) 
reqecst,bdl,ne                                              ^'bsens,- O! Ibts subdivtsion                                           ^    P   l   ' 

<el  No:,.e ofser.tce dtsconttn.t.tr.ce .h .:• dcarlv stale ^ • '^ U'h"C ""'""^ '°'^'^ ^ "udcor .here 

^n.unt :n arcs, the total amount re.   ..-ed ,0 be p.,d Z ,'   ^"'^           'C^'"" '"- no. been  tesoKeJ, 

^f ^-— of serstce. re„-con ch„   "    < TT'T "^  '^ ^" '"^- —» 
JW!'eab,e. and the date bs .h.ch, and -fe ^i ce s. her         - "                  0' "ir^n:'L ^^ u hld' '"^ ^clt.do a 
pjyittent m^.t be tnade                                             •     •    1.. "^''^o "t oral at^'.-^.nt, or both 

<J!NveabieteleMsIuneo:„pan>sha|::.,)nncciseti,cef- Ic ' ^^'"^ iCkV'"0n ^^P^ >^^^P> ^d hie . tth 

nc.npa;;,n.T.t on a Sunday, pub!,, ho!.:... ,„ a d,,v vshen ,h' a^";''"'"f T'"'' '" '""^ ^ "« '^"^ 

I'-lofr.-.cofnecotnpan; „ no, oFcr !-:-b..,slt.JsSui,h ,"• L         "" crs"b^"^ ^"Pi^n:. sshtch pro'edutc' 

P'OMdtne  an opponunt.y for .he  s..bs..r1ber ,0 nav tr- '•1J>'        '"t ^ ^ ^ ^'^ iu,-h PrU11^" ^ i"v 
itnoent in an-ars                                                             p • eenpans decrts neecssjr.- K"S> ;j^^ .c ,         ,    •-••-=.- '     -               "^"OF'O-i^dlheyjrenonnconntcl 
le)   Unenacompanvtsatast.bscb.r-stesdcneeorpl,.,. -         " f ^^'^ ^'^ K ;^^"^ °f •he co,n,n,ss,on 

-bes!nt,s,od,.onneets.r.:leand:; .stthsc^an;;: ^^'^ ""le com.pans   shall  ^ide   notice  ,., 
'"•le.pa.sslneamoont in arrears ,n he, e •" ,s.o,.n • •,•        t,"        5   D,l""-r> '•• ^ech procedures In accordance ss.ih ,c, , 

''^"•"^••sbtllprosidedallnthera- ,b'eVo°      n      • ''^'    Th'; COI",r':"'i;n '"•'"•'el^ate bv wt.-e,, 

'^«.;,Sr.hasebeenrol!.,v>ed.        " ' ' ' 0i ^'^    ,0    ">    °^ts   o,    C,r.,iovees'   of   the 

i1'      ^•••"?i  Of j  subsequently  d- -o--d   - • • ,   v CC'"":"":or'Su!ho""- P^"^.! .u the provts.ons of 

tr^,nen:,n;e,pon.e,oanot.e,!fJ,...-,n,an^^,ui;; CV'IV^'K    ^    '^^^-"^    h-r    J^    '--solse 

e.n,„,L,pj;fn(nt.ardnnc:,b^,eie..; ,n contpany s-a'' V     - —     ''""^ C:ibic ^'^ i5,un ^'P^^ an ' 
Ce    reqa.tec    .„    ,s,uc    .,.,    add,;;,.-' ->,.,...    n/ '•' iL!:5Cri3ers concr.-nmi; dtspeted biF 
dtscont.n.an.e 

P'lOr    to d-.-i--    ,.     • •• "'  '^   euJIft-.s, 
, F-^etits  and  o:,er   subscriber. 

••eiatedprobieuis. E^cpt m the instance of an a-^eal 
b; ^; F^-;. dltM, •.,„ of u.-.tesol.ed co,,-;.'^. 



ill be dfitrrnuncd b'. such orriociic: v-Scnp'-.cr '..- p-Ji'r2;-\i;-.ir,'j 3rd ow'.er icr. ifc^; ano 

01 :h; coii;.ni»»ion as ;hj corininv.c'. d'.-N^^.j:^ ;c (.1.) ih; ch•--,•; fo>i;;-;ir,> of proiTu.nr.iing canurd 
DCI  in  ili. p'ece     In c\C!l-!5:r.^  ihiS f'jr.clion. !hr or. :hc s-.s'c. • 

J-.-MvjnnicJ officers or cirploj (.-.•> rr.i;. ob'.^n in; (jj Fcnn 2-; :c-.tcr.: of riolicc.(i) Nonce shall be 

ir.roiinaiion reciiircd 10 iT:.ike a ticcMiimaiior. bj pio-idcd ij    :;> r.-,".!  subsciibtis 3; :lie  inr.o of 
convers.nor. vilih ihc cO'iiphiir.iR! or hi> or he: ir.sial'ij'.ic-.. i.ri :o !i\ subscribe: uho requevo 3 

reprcseniame.    by    telephone    0:    ir.    person, .--Mr.^e ir.se-.ce.'.c'iiosM ii:bscnbers3i leail ser.n- 
supp'.emen-.ed    whcie    appropn::?    h>    «n;:er. ar.niulh..    ;:-••. Jed.   ho-.-.t-.c:,    ihj!   i.-.y   cable 
maleruU    fiom    ihe    coiv.pljinjr.:.    ;cponj    or lelevi-ior, :c   par.;, ihjl bills subsenhers onK by 
docmner.ls   from   (he   cable   lelevi,ion   company coupon hv.'C- a-ddoes not p:OMde fc^ubr nuilinjjs 
(inchidinjsuchdajaasnuy be required b; ihe >!jfr 10 iubienbe-. a: lea>: quarterly may pruside such 
al Ihe requcsr of Ihe coir.plaina-r cr on I'.i own noilre 10 st-bi.-r-.rers or. an annual ba>:5. and (d> Ul 
iniliaiKe).  Ihrough   wt.cen  Coinpljims snniijr'.y jr.y   pen,-,,-,   "he'   itquesli  such   infomialion    (11) 
supplemcnled. or ihrouyh a conreier.ee cor.di:e;eJ Nonce shal; be ;r. uriiir.i and (a) shall be p:o\ided 
bs ihe design a led officer or cinplovce al vhieh ihe imir.ediarei; '.\ here a rvqtiesi is made in per son or (b) 
complainam, aeeoinpjnied and asusled by such shall be pre.:Je^ b; firsi class mail sent within [en 
friend, ads isor or anornes as he or she desires, and (10) business dajs of the dale ofar.s reqae>l l^adcby 
co^lpany reprcentalive-. arc preser.;.   Officers or lelephonec-1.-. Kr.tini; (iii)The notieeshallcunljin 
employees deslenaied to consider complaints v. 11! a descr.ptiO'-. n-.::enall\ accurate a» of the first day 

afford   both    [he   compljinan:   and   the   cable of ihe pre-. :;i.s n-.onih. of all senice tiers  and the 
teleMSion-  company    a     fair    and     reasonable networks pre1-, ided ihercunand the rates and charees 
opportunity to presenl  evidence pertinenl  to the therefor are e:her sersices or productj offered to 
complain: and 10 chjllenee e\ id.nce subitiilled by jiib>cribcrs and the r^;c> and charees for >iieh other 
the other parly to the dispute    The complainjr.l or services 3rd piediia>. The nonce shall also include 
cable   relevtMun   cuuili..n)   complained   of   may a state.ner.: of si-anif.. ant  rights accorded to the 
obtain a \Miuen st.itement of the determination. subscr.hers   p.-soar,:   to   Section   XN.a   of   the 
including a brief reason for ihe conJuM.rn    The F.\ecLt!'.e U > ;.-d the rcr.ilaimns proiili:li;atcd by 
p,.r:y aJvcrsely jtfceled by the Je-.enmniiiion ..I theconi'iis- .'-  Su^h statement shall be in j lofiiKis 
th.e oflicer or employee Jesicn.ued in consider the approsec b; ;r,-co.u.uisMon    In addition, notice to 

eonipbir.l  m.iy appeal  to  the comnn.^.on     Any r.c.s vjbse- -.r. shall mjude a copyof ans noiice 
suvh appeal  shall be in ssnnnc an.J  set  forth, the -Ahich has-een sen; lo curren: subscriber, purMKinl 
speeilu basis 1.11 el.iunia; error arc shall a. far as to subd'.i. ^-.s !.il • lc) of ihis section  '.s lilr.n tile 
practicable f.ill.iw   the  prs.eedures prescribed  for presiouss ••,. (HJId.os, 

pettti.ins l.ir reconsideration prostJed in seetion |jj Ch.re.s  i.j F.'.cr, cable teiesision eomp.m) 
5l«) 14 oflhis Pjn. »hjl!r.r,..i.-.- r, ;ice to subscribers of anv cliaifaes in 
(2| Alter receipt of the .m-oscr to a complaint   and rales, pr.._- i -•une sersucs or channel posili,.ns .1, 
is here the procedures de-srihed m paraeraph (!) of se.or. as r,..-.. b. throueh annoiinsemeril on ihce.ihie 
this   MihdoiM.ni   arc   no:   applicable   or   c inm.l s)slein :-e  -. ..ril.n; Not.ee ol'any mcreuse in the 

reasonably rcsolse ihe issues rarsedbj a e.nr-.pl.uni, rates   for   t-e   -jsic   ser.ice   tier   or   as-oeuted 
the    s.imunssion.    mi    its   o,.n    nlitialr. c.    the tuuipm.-•..-....; be ptm ided to siihsctihers .11 le.tsi 

leeommendtilisin   of   si.if!   or   the  request   of the 3d das s:" jj-.anee    Nonce of other siu h ch.m-ees 
coni.sla.n.intoie.ihlc-leUsisiur, s..iipjny.in.ise.iila .nosl  b-.   e  . ,••-  lo subscribers   thirty (31)1  days   in 
public hcuine up>.n not.,e uhli.'m; the proeedurss ajsanee •'' .^^'-s chanee is nithm ihe conlrol of the 

sel lorlh in section 5Vtl M e: sea  ofthisPjn cable   u . . ..•-   c..mpa.-i    for   purposes  of this 
D Per.dtnerc^oliltis.notcoiupiair'.s iliecoir.n,-ssi...n paraarar"   ' a--.iiiacCi:;enIs  on   the  cable  scstein' 
in..v   res,•.nre  .ipinopri.ee   imerur.  lehef 10  ciher •••.;. n-,.-  :    •.initen. on-ssieen messaec on ihe 
puny    In the ci-e .11 c.-iuplairu, r.j.ird.na hills or a'l.-.te. .••.--.':-!, sir pruar.1111 listir^ channel, su 
deps.s.ls.t!.ecuiiiiiiissior,.sci!h.u:h...rini-or |..:ii-al se^h   c".-   c-ar.ucl   a.   111.1;    be   used    lor   it.., 
..ider,    in..;.,    ...id    :::    ihe   ah-ersC   of   unusual d-.en--,'    r ef M ni:er. mess i-es lo snbjc nbets 

c irciim.Unices   shall,   picclude   J.-son::r,aan,e   of m; 1: a .-.-a; .n pro.ia.nunne sc:s KCS or ch.unnel 
ser-.ice    or    the    issouucc    of    -n;.    rolls:    of p..si:;,i-.    c .-..liljtcs    eithei    a    •sistiiific an: 
dissonlinu.ince-   dunn-     ihe     eouiun ss..,-,'s proera - r -; charge" as deliiwd in siihdn tsion (h) 
n-.-. csi^atu.o .if such c.-iiplain, . p.r. s._ch :e:nis of lb', -.. .•   ,- or a "nei.-Mirs ellulliie" us defined ir 

and condit.oiis as u d.vnis appr. p- ate sebdi..-  .- '.• of this sc-.tior., the cable leleMMon 

llisliirical S.ile compar.  .'al  also pros .de the notice asdesenned 
.Set  //Ve,/  l,o.    I Ifl-J.,„,.,:. fh-J \!,.   I,U'J">     !:,• irs.chi.-d-. ,ior, 
.'   l;--.:. I'.-l.   .'./V.-:7..//   /./•;,  ;•/-.-.I  „•,..:.:! u i 111           ihj  S.a-if.a-; r-   .-a n,n:-.e chance 
ll,*i.,fn,,l ,,,,1.  r.,/..-.i,./e..,.'l,;..,„/,,,.„',•• '/::\(.IU'.J:.,<.- (li   L>-."- • .-s    To: pu-pose, ol tins section (1) ,1 

^ffU.Ml S.il.scrihcr nutlees. ,   -,..:•   -.•.•.•:-,   chan-.-a,  tha  qaalnv  orlcsel   of 

II lM.il.ce recpaited   !-.cry cable te's-. is .,ncla.;ip..r.;. -ach :.---sh.l: no: i.-di-de deiel.or.s of pr..--..,! s 
shall  pr.oide notuc to suh.er.rsc-. of 1,1 pi   n. ,1, i"a-.._-.    be    :1a    raeul. 's   of   llie    KJaral 
.ir,dser-.iees.(ii)prle.s,i-depf..r>;..rp:c.;rj.Mi   -_ ( .,••      .-   , ;• .-, C'o.nir.issioi-.. nor shall it n-.c hi Ja 

au.l • .led h.   the 



cjb'.c television compjny in hcu of vjch pro^rjnu 

ueleicJ pur^uan! to such ffi.'ulr.toru of iho KcJcrul 

C oinn;i,.nik.atior.s CominiMion: (li) z rt-.-i, ort sh^l! 
ir.cjr. a croiip of pru^rami disifibuifd. pickjifd. 

promoicd or io!d to siibscriberiar, \hi offetsnijof J 

SI.-^'L- en;its , including; but not Hinited Jcachanne! 
o: Mjtion, and (ui) srf.ice tier ihjii mean 2 

calcgory of cnbic television >cnicci cr oiher 
ser.'Cei pro-, sded by a cable tclcviiicn compjnv 
arJ for which 3 rale or fee is chared by the cabie 

ieieM>ion company, includir.i!. but no: iimiled to. 
DJiic ser.tees, prciniuin networks or servieej. 

rcvunmjjpay-per.'. icwseriice-jando'.hercaieeonei 
of coble iemec-. for which there ate addinotul 

(2) Notice required. E\er>- ciblc lelcviium 
company shall provide nonce of a si^nificar.; 
proijrainiTiing chjn^e 10 the comnis^ion and to 
subsenberi affected thereby, 

(3) Notice tocomniiiiion. Noiice shjllbc ptovided 
10 the coniiiiission noblerihjnihe Ijicroccuniny of 
lorty-fivo (45) djy> prior to the effeeme djlc of the 
clungc or within five {5) business JJJ » of the djlc 

upon which the oblc television cumpanv u^\ 
knows o( such chun^e. The noiice Nhait specify ihe 
recurring   progrjinmin^  affected   b>   the  chjn-je, 
•^hcihcr siuh rccunin-.' pro^rannnin^ v.^_ or wtll 
be. Ji-.Eribtjtcd 3s p.iriofbjsic cable wniccor %oiiv 
osiwr >.cr\Ke tier iinmcdijteiy priuf 10 ihe ehjnv-.' 
jnj ilic e!k^ii\c Jjic of ihe chjn-je 
t-) Notice to stibM-ribcrv  Notice >hjll be piOM-J.d 
t-i xtlb^cnbcr•l u hit arercccivinj ^er.ici^affetkd bv 
su^h   change   in   w-riiint;   n.)   bter  ihjn   the   l.i'.cr 
iKmrrini: <if thirty (30) dj>^ prior lo the eflcclne 
d.oeof inch ch.incc or vvnhm ihirly (30)dj\ s of the 
J.nc upon whi^h the cjblc television tompjny first 
tn.j-.vs ol   such  chjn^e jnd bv  \wii;cn  un-M-r^^n 
•- IMCII    inc>>.i^c    pron-.tncnll)    di>ptj\ed   on    live 
.illctcd  tclcwMun  prti^rjiu channel  or ehunnet%. 
.mJ  «in   the   p.'u-rjni  lulm- channel  of the  cable 
television iVsteoi. if one i> provided, at lejsi once 
ejeh liour fur no lev* than a ihir.) (}i))djy period 
l5)    ^ofIll  jr.d comer.; of noiiee to subsctibvts. 

N'oiive slull be directed lo each affected sub^nhcr 
as iVtlln'AV (1) by the mjilm^ of a iepjrale written 

n.Mue t-> th.e subsenber'-i b;!liny addrc.si of record. 
or   (ui   by   j   urincn   roijli-m   printed   on   :hc 
siibst-nher's te^iiLir biliing sijieir.ent. or (111) bs a 

written     mni.e    aecor.ipjnym^;    ibe    subscriber s 
regular billm- .sijicmeni.  Such n^nce *hali spcofv 
ihe reeiirtmu proyramiivlnij aiTecivd by the chjn-ee 
jnj the etlsVise Jjie of the charge    Su^h noiuc 
sli.ill also infunr, Mtbsvnbet-. uf the opponurmy iu 
dvr.vnyr.ide or terminate serviee within thim (30) 
d.iys of ihe re^espt of ihe notue VMtbout chjr-e for 
s-j^h teriiun.ition or duunerade if ihe 1 

of wr. ke or  a   r^te 

nye (,) Network' 

(I) Iklsnuivn-. KorpurposvNufihi>-»ubJiviMon.')) 
j i^iv.-ml ih.ni^i.- shjll mean ihe removal uf ; 

network f-oir, a -.c:-- ite tier wheiher or not addec tv 

an.iihcr tier or a subsianiul alteration of th. 
kb.iueler of 3 network by a cahic lelevisiu; 
etiiupar.y or an afliiij-.e it conr.-ul* except ihj; . 
network charge shell r.'>i tn^L-de :he rcmo-.al of; 

netuork frotn a service lie: wiih.in thjrr.-one <}\) 
da; 4 of the da'.e upon v^hich i e.h r.eu^c-:k '.« is added 

10 such ieroec iiet for pro;: .•.or.a" purpeiei, v. het-e 

ierh pr01 riOiiorv-Os clcarU z scioscd iosv,bscribcrs; 
{11} the tlicr-jiU-r c/a net->c i shall be detennlncd 

by reference to the nature, ir.w and euaruif- of 

prO'irdtnjTiinij provided on ;-« neiAorVar-J v,hcther 
i'jch prcera.Tiir.in? is vjpponeJ by co.r,i:.cr:iai 
spcniotsbip or c-iher mean- (The tharacu: cf a 
neiAork which cor.taini z ur.tfor.n p:cjra:i-;n-.ir.^ 

for.nat.e e .an air-ihopplne .-'ramel.an ail-'.veashcr 
channel, an all-ipons channel, etc . sh:ll be 
considered dlstmci from the cr.jracier of a r.eiwork 
which includes various categories of pro-jramining 
The character of a network shall also include 
considers;ion of whether a network pro-- ides 
pro^'rainminy luenty-four {li) hours per day or 
some lesser period of IITC): and (tii) ptotnole* 
rfpruU-dh nr.J ID a ugnij'n.fit ni::ruH-r shall meiiH a 

promoiionofihcavailabiit:,. of a pjnicubr network 
on basic cable sen ice -w b:.h is desivned to 
encourage the public to y bsenbe to basic cable 

.service 10 receive such r.ciwork and which is 
Ljndu^ied by use of ir.u'liple media or bv the 
inuliiple use of a single inejiuo*. 

(2) Noiice required Csery cable lelcv ision 
Coiiiparo shall provide no: .e of a r.ctwotk chjr.-e to 
the cumin.>ston and to :'ic juhsenbera aft'ecled 
thereby 

tj) No'icetocoinninsitjn N'o:ue shall bcprosidcd 
[••ihccoininission no laicr ;'".en th.e later ocvurrin^ of 
lony-Hv- (^5) djyspnor l~j the efiei.li--c dele oflhe 
change or uithm fi-c (5) business days of the date 
upon whtch the Coble ;eie--:sion cootpany first 
knows of such chjn^c N'otrce shall specify the 
network affected bv the cher.-e. uhciher such 
network w:s, or will be. d.-ortbutcd as pjn of il-.c 
basic cable wtviee or soo-e other service l-.c: 
iinintd:j:ciy prior to the change and the effective 
dale of the change If the reivsork charge rclaie-, tu 
the basic sen ice tier, the -.oj^e to the coimn^i.T 

shall a!.u stale whether said network ha^ beer, 
r-epcaiedly promoicd b; the cable tclevtsior 
company as available c I'o basic Cable service 
during ihe sit months :: .ludiatelv pre^e-J;r,i tl-.e 
dale of the chance and. :"' l!*.e r.ct'Aotk Has been so 

also include the spci.V da'e upon *h:.h u.^h 
promotion was eon^i.J.-J cr.d the number ui 
subsenbers who comtr.e~.ed their ^Jzi^uoiicr. :».< 
basu cab!; servue d.r-^ ;r.e nsr.e'.y (^O) da-.s 
immeduteiy before c alter the Iss; day c: 
prt.mot.on If the r.v'.-erk change relaies to 2 
network that is beir.e celeted from b^sr. cah'e 

sen u e and > ill r.ol be J • : !ab'e on an* othc: sen u •. 
Her, the nonce shall s:;e whether said network 
Liintinyes tu be reason,: y available '.0 the cable 
ivlev i-.;cn company    }\- r. .-^oscs of ibis para^ra*". 

iiul-ad-r.^ a hroddca-t :.':; MOH M^t.-r., that hj-, 

been la^fulls distt.b-".: b. the c^b'e lelevtsrvn 
company in its st;hsc: r-.-*s as p.irl of its basic cib'e 
senuc and wnhoi;; a S,:S;„-:IJ1 alteration of :':: 

vabL- •eie.isu-n com:;--  c  the sj.-.e trn:u a.-j 



cor.di'.ior.s 3i before or icsiuins 3\a;li;ble lo the 
cab'f trlcMSion comparu pvirsujnt 10 terin» and 

cor.titiior.-. os prc^iouily agreed A ncl^ork sh.ill 
aUo fc'.' ccr.iidcrcj :o con'.ifiuc 10 be [eai>or,;ib!-. 
a1.aibbie [o a coble U'lcvision company vht-n, 
not^i^S^'ding 2 I'.'.Ooificzitor. of lh« lerms and 

ccnJ tioi^ under which it may be duUtbuicd o: a 

char.^t in (he characier of the ncrAOrk. the 
coinmission so do:cnnines in wndng ba^ed upon 
corii;drr^[;on  of (i)  A'hclhct  the  cable  ic'.ovision 
cempan;. is required 10 uffer comnicicui leased 

access and the lenns andcondnior.j of such leased 
access, if an^. (it) the characier of ihe ncu\o:'< 
iel2;i>.c    m   the   chjrjcicr   of   other    nct-.vorivi 
duii'ib'jied   on   ihe   system   and   the   manner   of 
di^ifibiK.on of si.eh other neuvork; (ii:l ihc lenna 

and conditions putiuani to ^hieh the network is 
availjbl^- to ihc cable television company reljiivc 
lo   the   tenni  and  condiiioni  applicable   to   the 
dulribution'by  the cable  lelc-ision  company  of 
other  r.vMwurVs  a^  p.irt of basic cnble  leJe\iiion 
service, (iv)  ihc e.Ment lo whuh the network  is 
curen:!)  • bem^    disinbuiej     by    other     cjb!e 
telex ision c\Hi;pjrite% in the it.nc ai pjn of b.iiic 
cjbl." ieic\'i>iun serviee on tenn-; and c^>ndiiu)n> 
sm-.iljf i.Mhe lenn-i and conditions at iN^ne. and ('.) 
the client to which ihc cable tcU'vlsiun eompjnv 

injy hjve an ownership interest in anv netwurk 
d^inbuied   on   the   sy>lein   wlueh   i>   sunilar   \r\ 
Jura^K-T Iii ihc lernunjted nefAorV 
(-i)    Notice to sub^Tibcrs,    Kse:y cjhli: television 
emr-p.iny slul! prviv idc notice of j netuurk ch.in^e lo 
cjsh -.uhseribcr affected (hereby   Suth mutce ih.ill 

he   provided   ivi   tnhNcriberi   \vho   ate   recei^in^ 
>erv:».v^ jlteclcd by any such ch.miie m writing r.i) 
l.iIei ihjn the bleroi-euninj; ot'tluny (3U) d.iv s pnor 
lu the elTcetlw Jjtc iif any i.li.in^e or •* nhiii thu'.s 

I i*i) d.:>^ of I lie date upon which [he cable lelev IMOH 

em^p.iny !"ir>t know-wif SIK h ch.ir.^e jnd bv written 
ttO'\*.:een VIMIJI ir.v^>.iev pruminerttlv di'-plased i^n 

the  allecteO  lelevf.i(>n pnifr.smr.iin^  i.l).ninel  or 
il-.jnr.eU. and on the program li^tin-^ i.hanncl ol'tl'.c 
i.ible televixiun ^yNtem, if one i^ provided. ;i; le.i>; 
un.: each hour  fur no U>-. lli.in a th.rly (30) day 
f-.e-.-d 
1*1 lutin and ^unleni of notice hi M-.h^oibers 

Nu'.ite NII.IU be dtfcetcd (u LMCII aile^ivd !»uh>criber 
JN foilins-, (i) by th.e nulling of a separate v. M!\ r, 
n-.M^c to the MiH-.,nK:r\ biltin^ .T1 l-.e-.N oi" t-.-. o-J. 

ur in) by a *ritien noMtlon piir/.^d on :!:c 
>i.'i-n.rihcr'> rcuid.ir billing >!.iier.ijr!. or (in) b; j 

r.-^i:1:: hiibny Nijieuwn!,. Sitch n^iuc sh.ill *pe«.::; 
\Y^ r.-ivw-rk iifrcvied by the^h.i-iye and ihe efleet:•» c 
dale of llie charge and shall int'onn siiS-er,SefS of 

•^.ihin tinny (3n) d.iy> uf the receipt nt' the no; -.e 
^uhoiM    jn;.    ch.u-c   fwr   >iul]   iernur..i:ion   o- 

{'••>} Add-.tior.a' pru^iiiors for r.efvutk c'.•.,;- ..e 
a'Je^f.n^,  a   pren-iiuii  scrvke   tier      li   the  n*:1 ,e 

:'? J-   u.i% bcr.^  disinbuted  ;)^  p   ".  of n  preir;,.;^ 

incurred   inslalL'.on.   up^r^de   or   other   one-'.sr.ie 
charges relatir.^ :o such prerc -jm ser. ice i;cr wiiJ--r. 

si\ ir.omhi pr-or lo :he eflecl.'.e da-c cf (he change. 
or v. ho base prepaid Jny ir.or.'.hly ser. ice charijes KT 

said preiTiiunt scr-ice i.er. -h^: they may elect :o 
do^r.grzde or tcr-.r.ina'.* st-r.ice u'ih:r. th'.ity (JO) 

dayiof :he leccip: of surh r.eiice nnd obtain a rebate 

of any such charges 
(7) Add:iiona! p.'O\t>;0ri for r.e!-.vork chj-^e 
affcciir.g   bdiic    cable    ser'.;ce If   the    notice 

describes a ne--*crk char ^e v- h;:h afleCis a 
nef-vork thai wai bein^ disTibjied a pa;: ofbav.c 
cable service '.ir.ir.ediaicl*. prior to the charge, and 
ihe nefAOrk was repeatedly piorooifd by ihe cable 
icle-. i>,ion company and in a si^nifican; manner as 
available as part of b.'.stc cable service a; any tvo-.e 
durini! the si\ iv.on'.hs i-.r.ir.ediaiel;  preceding the 
dale of the change, such r.of.cc, or a second notice 
given in the same manner ai the firs: notice wi:.h;n 
thirty ()0) days of the firs; notice, shall coniain 
additional inforr.ution as follows, (i) firni„ni! uj 
iitrtmj'k lo prfii:i:i'ii twi     li a network is moved 
from basic cable ser\ ice to a more expensive tier, 
such     notice     shall     inforoi     Mib-uribers     wlm 
commenced   their   sub<er:ptions   !o   ba^ic   c.ihlc 
service    during    the    ninety    (s'U)    day    pcru>d 
inmiedialcly   before  or   jftef   the   la-t   day   of  liie 
promotion, of ire opponun.ly. within (30) d.iy> of 

receipt of the notice either (a) lo upgrade lu the more 
e.\pen\ivc sen KC her whtvh mvlnde^ ihe neivvvrk J; 

no charge and to reeeo. e sJ'd scrv ive lie: for up M M '. 
inonihn aUo a: no charge, or (b) to ieninn.Hc -wn i-^e 
and receive a refund of a'.l in>iallatiun. np^r.ijc .ir 
other one-time ehar^ei pa:d durini; the !»i\ nior:!> 
prior to the change    (uj fii-niit\,i! of nrl-.i'jil'Jtntn 
\i-\U'ni    If a nef-vork (a) is deleted from ba•.:•.; ohlc 
service,   (b)   w^s   a   sub-vtantul   mdueemerii   to   a 

li^nifkan'. m.ii'.bcr of subscribers, and (c) continues 
to be reaNOn^rty avaibb'e to the cable iciest-ion 
conmany, stKb nuitce shjl: inform "luhiCMbcf* wiiv,1 

coinmenced   their   subscriptions   to   baste   cable 
service    duriru    the    PTe:\     (vO)    day    per.^d 
tnimediately   before   Of   o!';er   (he   la>I   day of  il-.e 
promotion, of the opponumtv, wuhm ihic.-.  (jtj} 
days of receipt of the n<»!:ce. cither (a.'.} to Icrir.ma'.c 
>ei\ive  and   re'.ei\e  a  refund   of all   ir-.iaH.itioi. 

upgrade or ether onc-ti.r.c charges paid dmm^ Oi, 
six months pr.ot to the change, or (bh) to O'l-ti-u,, 
scrv ice and re.eue a *.redit in the amouni Npe^it'ed 
in the notice ~hn.h ct^d'i sh.tii re fur a po'tu:;- .• 

ihe month!;, rate for b.-.v e.ibic -eivive to' c...''• 
monih   or   p-. rtion   th.reuf   tlie    n.lwurk   :>   n-: 
a% ail able on ;!e •>; ^le^.; J.-rin^ the >i\ mon'.ii pcr-o^. 

(cc)    lu    eo-.tiniiC     ser .ice     .•..-. J     pcinioo     ;|-s 

appropriate credit for a p. iriion .,-:' ihe mun'.^l;. t,,;, 

thereof the network t-. no; a\ ail,rile on tlie -.•. ^:ci; 
during tl'.e s'."  m(!n;h pvod CO:", •wnci!'.=: w ,:i-, ih. 
last da;, uf ihc promotion 
(SI     A   ctJbie   teleMsir.n   Lomp, r.   shall   i-.m-;.- 

si.bdiviM-jn.aJvertueo .r.ts, ti-.;-..;-.ilhcr rv • '•-•. •:...- 



U'loi:,'.. 
. coiraraci^r-.^ajt^h.ch^blt       for Ics;. jiclcn er d.m^.J Cquipiri;n; ,n 8cco«iwcr « •,•;•, 

and caiisci  lo be      SI-CI-CT! STO.Wlf) of ihii Par;. 

;.-j:tJ 'o ihc public or hi sub.crlbcrs by (,i     Duconnccikir of scr.icc     I.-.cr/ csh^  iclr.is.rn 

ofnd.o, !c;;-.i.:on or p:,r,t, 01 purser;! ;o a company sh.iil proMd; septic un-icn notice of UT.',-- 

F(.n:<d (f-.-tciAt, «S,ch relate 10 ihc scarce tiers. dticontim.ance in acco.J^ce «,th scctrcn S?0 co of ir,i 
nelAorl.i c: progrjprtr-.nno offered b; said co.cpsnv Par. 

to us sL-i .enter, and the raws a.-.d charaes thcrcfoi. (j)   Rtmova! of home wiring,   (1)  E-. crv cable tele-. i,-,r, 

except   H-j,   such   ic-.m   .hall   not   ireirtde   any compar-.v   sha^l   provide   notice   to   St:h,e„be^   c-"   -v- 

ct-mmercral   meisace   concenntng   a   rework   or oppor-n„y  to acquire homo unno upon lenrt-a-,0r o^ 

prograrnrcrn^vhichorigrna.e.uirh the network or service ifthe contpanv  seeks 10 remove such wirin-   0} 

cir'jT"   lnd0F':nt!,;r"  ^ 'hC  Cabl":   lcl"^;M loiter   shall   be   in   wnttng   and   shall   be   provided   u 

, ,, - ."•' sutic'ibers at least thirrv (30) davs prior lu Ihc earnest da;; 
(d)  Paypervie.. prcttrammmv;. S.bdtMstons (a) - (c) shall s.ch home wir,.-,3 svottld be removed 
not apply lo pay per view proeramnunt;. .,   ,    .    ... 
/  ,   o ,. ~ Historical Note 

'"'"S Ptactves s^  f.Ud Mr.v in, ISM, amd. f.h-J D<-<. 22. I9.VJ ,lT Jr.-. 

(I)   Ever, cable telev,s,onco.i,pany shall provide U  1990 an:d (a,.(d) 

notice  to subscribers  of its  billinj;  practices and «.•(• m 69A. Ller „„„„,. m U,  Hivonccl no:e -.a h, 

payntent requirements tncli.dinj; the use of payment amenrl.-u' 

coupon..   The notice shall describe or define, at a Wrr.vr/r. 9.\'YCRRJun, lV?i 
minitnuin. billing procedures (includmi; payment 

requ.rcvent. to avc-ld discomi.^iance of Scarce. §590.90  Telephone avnibhilitv and answer standards 

cvt:,, payment due dates), laic charts, downeradc (a) Every cable television .-.stem shall niaintair, a local toll, 

ch.ir.cs.a.vancebilhne option,.,fany.procedures free  or  collect  call  lelcphoae  access   line   which   VMH  be 

to be fol.owed in bill,n_c divputcs and credit to be available to ,li subsenbes twentv-four (M) hour, a d- 
y.vcn for ser.tce outages sc..<.n djv5 , tt|.ck p,0Mj,j .hj,; 

(.) Noli.e shall be ,n the f.nrn of a separate w ritten ( | |  after normal business hours, the access l.nc mav 

^  u   iw-.uii,i.in(.wsun^nDvri.nl be ar.vActcJ by a ionn-c or an auiumnud :-,-,r;ar.>< 

>SI«;MI1 incluC'nv 3n 3ni\n:fin^ machine    !nq'.ii:it-i on ot Ti.\otine>.tion, (n) 

ft   all   s-.PsCMDcs   scm,.ann..,,ll),   and   (in,   ,„   all received   after   nonnal   business   hours   ir'st   be 

s,ibsc,iC.r,atleastthirty(30)Jays,nadvancc.ifJny responded to bv a trained cumpanv represent .ive on 
si.mn.ar-.t   change   ,n   such   bilhnu   practices   or the nest busmess day 

payment requirements and a, further prescribed in (h)   Trained coru.pany rcpresenrativcs mt.st be available 1„ 
section 590 6: ofth.. Part 

111   C omplaint p-.xedurcs ,   ,       .,,        ., . 
tcspond tu caliet. dutln-j nenna! business ho-.; 

( 1 )   Ever,  cable telev r,ion company shall pn 
ision   systems,  c.scept   sutal!   cable 

vin systems, under normal operating condition., shall 

pans 

n.mve t.- ,u..,cribcrvol its complaint procedures meet the follow in;! telephone answer standards 

(-)  Nvf-evhall be mv-rit,nL-and vh.dl be provided ,:,     telephone  an.wer  tune   bv   trained  cor. 

C)   1"   new    sohserrberv   at   the   time   of   initial representative,,   ineludrn.   vva'iMnne     sh dl 

subscr.p.tono.-reci.-.nc n to the cable telev i,i„n exceed    rhmv    (30)    second,    from    when    the 

system f..nuall,lih,er;he,,.,r.nualiyand(i„)i,i,,:i connection is made 

M,b,v.r,Ce„atlc.,vtthrrtv(^)d.,,,ir,advaneeof,my 12)    if a call need,'to be tran,lcned, tranter time 

siijm.rva-t chancie  m  such, complaint   provedurcs shall not eueed thirty (50) seconds 
and, (rv , •„, suhwrrber, at any time „p.in  ,„,,„.,. , ,,  cj|u.rj „,„ ^^^ ^ ^   ^^ ^ &^ ^ 

The   r...t:.e   shall   inform   the   suh^nber   that   any ( 1) peieen, of the time   and  ' 

t.n,e,„.ved  eompl.unt   with  the  empany  may be (a,   requirement, of thi, pan. ,h.r!| be met no le,, 

Klvn.. to Ihc coir.i„,,,„n p^rMunl i„ subdtvioon than ninety (90) percent of the time   me.-.re,! or a 

(a) olsc.-.ton S'JU 7ij   iu.hm.Kc shall also contain quarterly ba,i, 

the    aj,-e„    and    telephone    number    of    the (d)     klurmalion   to  demonstrate compliance   r- •-dm- 

on and .he toll free stibscriher assistance tclepitonc   an,.ver   s.anjard-   sha!!   be   rep.ned 'o   the 

[e)   Ir.stallatK-. -a.e and ii:air.ten.ir"ce of cable se 

(1)   I -ery cable lciev„i,,n c.mpany shall provide        tramed company representatives were available to 

ccmmDion for nonnal business hour, on a q. 

and vital! rnclude, at a minimum   (i) the total r.u 

n-ecali,(ii) the tutal number ofv all,recer 

da;.s(m) a'.eiacteler.j-thciftimeacdllct » 

notice v ,ub..r;be., of it, insi.,!l.,ti,.n and sc 

illainl.-a-.cep.ilieicandin-lrv.-.lionson.howlousc 

' ' "'•'"•O'-'Pan.y pros iccu or suh,c tibct reavhm-a trained company reprcer.rarive (rv) tola, o, 

cqmpir.ent.    and    a    description    of   any cf calls abandoned b;. tncommi; callers and (v)  per, v 

mbillty     probkin,     and     the     mean,    of of time caller, rever.ed a bu,y sie-.al when ait',-p- 

• such prcBiein,   f.,.;i.c ,ii,iii be in wnlinc; reach the cable s;.,tem or st.eh other inf.irma'iQn tit. 

ompliance uith. such standards. 

toanvper-rurvin request to) to (e)   Cable sj .tens fthr- oitafierlv with the co.-trtt 
all ,•••;,cmer, an,-...ills 

resolv 

and ,k..':bcpr.r..,J,„J ,„ new ,ub,vrihers at the t 

oftr.s-el'ationl 

u) loairslitr-c.-irjersat retarding telephone an,^er standard, imi,t nam 
least l-.r.y (lOjd.tvs inad.ar.eofany sigmtKan; period of one (I) sear at tile local ofhees. San 

c.,anre, .n such int. rmatlon and liv ) ;,, ,ab,v„her,        record, suffrcient to measure and verily  compl.. 

(It)   Let, sto'e-. or daioaged eqaipme-l    A cable lclevr,ioi 

company sha'. provide r.otr.e to sub,.rihers of anv in „ •,• 

qoaretlytelepl pt-.one , 



f.icd-A-iih'.V^coir.^.iiiionon Apnl 15,Jii!y IS.Ocioha 15 ir.si3li::iors.  o'-U^-'i   jr.d  ser\::s   ca-Si   pctfonr.ed   2nd 
;nd JanL-jr. IS of c;ch year RU"v.b<i p-irfonr.cd 2a p.-t suh^nlr-cf rccu^st-rd inn; pCMod, 
fs)    Carii;  :c;tf\,.s:on  iys;cini •*;!! not be liquiud  lo (i\) n^nbtfrof iniial^iionsor isn icecalli iSiChtrdclrd. and 

a.quire   cq^-.p-.r.er:   or   pcrfonvs   sur-cys   \o   mcjiurc (v)   rjrr.bc: cf c:rdi!5 is^utrd  :or mss-d insiallaiion or 
rompl-jr.;; ^iih :?!iphor,L* zniAcr ar.d service ^=n-Jards scnictf   ceils   10   subiCnbcr's   preiniici,   or   sixh   other 
u^Icis ar.h'iioricai record of cojr.phin'.s indicates a e'ea: irrfo.-na'.'.or,   ihat   AIIJ  doc*jir.en:   coi-p'.iancc   ^i:h  such 

(h) CuiiOi-.-:: scr.;ce tenors and biHpjymrnt ii;csshj!l be (J)    Quifterly sc^:cc  icporo  shjll  be   Hkd  with  the 
convemcr.:'.;   Ioca;cd  and  open a:  Ita^t during  nonnil commisiior, on Apnlli. Ju!> l5.0ciobc; li and );r.i::r>-1 5 

b-j^ir.c^s hC'-ra cftfavh y?3t. 
Historical Note U)   PrOMiioni of subdiMsion (a) p^rjuraphs (3) through 

h'^romr.-'ioii'to bf mUh-d nnj tiu-ti in 9WYCRR Jun? (A) of s-bdivision (b) and subd-visioni (c) and (d) ofthti 
1995. Mrcncn sbaii not be applicable to small Cdble telcvisron 

§590.<*!     In^talUtions, outjge^ and sc^^ict  calls,    (J)        (0 Pro\i:.!Oni for keeping rccorda ofsemct: or iroublc calls 

\\ hene\c:   a   Scrvi-cc   call   including  an   initaUalinn   or       by cable icle\iiion iVitemi are specified in pan 5t)6 ${$) 
reccnnsciion.    is    not    sunej    uuhm    the    scheduled Historical Sole 
••jppo!r.;ir.er.:    u:r.dow",    ^    oiablished    pursuant    io H.^uri.ul nac to he oiUt.-d r.rJ nu-d n: 9M'CRR Jn'if 

paragraph   13)   of   subdivision  (b]  of  lhi>   section,   the /9'/i 
iubiLfiber   shall   not   be   charged   for   such   service   call. 
irwludin;: an insijilaiion or reconnect ion. unless the scrMce        §590.92   Removal of home vviring.   (a) Upon vokmary 
call wa, rcschcd;;'--d w.ihthe subicnbcr's conaeni before       lenni'-.ation  of cable  service   by  a   subsoiber.   a  cubic 
the cU'iL* nf bii-.inei\ on the bu-iine^s day prior to the imli-'l       telev ia'.on coir.pany shall not rcinove the cable hooic w inn^ 
scheduled "3ppoir,::'.ieru window". unle-.^ n gi^cs the subwnber she opportunity lo acquire ihe 

(b)   All cable icleMMon systcins under nomu! opeuilrv:       vvinr.-j at the tcp'saccincnico*'.. 2nd the subscriber devlines. 
eonJinor,. NJulj :nect no less than ninety-nvepeReni(<?5"o)        "Ihe co%i ib to be detcnnir.ed baaed on the repbvtftneni eo>i 
of the im-e   niea-.jred on J quanerly ba%ts. the loilowir.^;        pc: frwt ofthc cabling mulnpiie^ by the lentil; m feet o! the 
wr-ice ^'J^.JJ^d•. cable home v-inr.-j   If the >ubscribcr declines to aco(-.nte the 

1! i stan-J .rd in^f.tll.iiionsofup to one-hundred hfu        cable home uuini;. the cable television comp.in) must then 
( '.:•')) Ue:  from c\i-»tini; aerial distnbuiion pijni       remove it uuhm thirty (50) Cays or make no subseqoeni 
-.'rA\ be performed within seven (7) bosineis da>-i        aMempi  to remove  it o: to resirid  it-. o-.e.    Lve:;/ cable 
jl'er an order is pi.iced, unless a subscriber requests       telev laion company shall pro-, ide notice lo subscriber > ol the 
j pjrtuiiljt date bejund seven (7) business dj>\; piov.sions uf this section in aeeordanee with Section 5VW SO 

{11 c.\t.li:dinuConditii)na bevonj control of the cable        (j) of ihis pjrt 
. .-ppan;. a cable lelevuion system will d) bc^tn Historical Note 
v >r.Vir.± • 'n sen ice interraplion^ promptK and in no /i'. .rvru a! nolv to he uMleA .-•..•/ t ./.-J ,n V \)CRR Jum- 

e-.ent  |,,'.T than  ivsenly-four (2*1)  hours after ;he j'/'/:- 
ir'tCrup'ton becomes kn>)--n anj (iij be^in a-.iicro 
;^ c-m.-,: oilict sep. ice problems the ne,\t business 

dav i[\-:' noiil'icition of the service problein or 
•;o._hk--,.ill. 

iJi    the  "appmn'meni  wtndtiw" rfhematives fot 
,r.stji,.r..'ns,   serv ive  ca!i>,  .inJ  other   ir.s^j'ljtion 

_;r.;f-s   w.il   be   eulier   (i)  a   sp^il'ic   time.  (:.) 

;-.im.-: or aflcrr.tutn ho'ar>. (in) a four hour time 
t'ocV  cf tu'.ic durin';; nonral  buMness hour>, d^j 
c   er.r .'••    or   Saturdays   dcritli:   nonn.i!   busir.esi 
r, -u.-s   r r iv) dt the option of the cable le'.eMsion 
Cijir-pa". outside ot nor.nal husinevs h(.iors for the 
e',pre-«\ convenience of the eu\iotr,er', arid, 
;-t l if a .'ahk- i.on-,|".ir.v repre-\er,iai;vc is running late 
f-.r an irpoinlnien: with 3 customer ar.J will r.-a: be 
i-iie  t.'   keep  the   appointi'.ieni  as  scheduled,  the 
rustc.rer ^ i';! be eor.taciej    The appomimen: >*iil 
re :esv".edo!ed. as soon as possible, at a time *h;ch 
;s   ccver.ient   for   the   vustuoiet   consistent   i*iih 
-jra^r-phs (11 and (2) of this subdivision 

K)    \r'.:'",'. wl to demonstrate compliance icvtardirij; the 
i.-f. s"._rJ.'ds   contained   in   subJr.i.iun   \h\   of  thu 
se*.;." - r'.eas..-ed or, a quarieil; basis, shjll be repore-J ;o 
ihecc-ross;.-. .in.J shall at a ininnilun; invkde (i) ntir-ber 
efr.--.•.'---. st mdard Ir.stalijtiuns and nambcr perfenred 
w ;:r, - '.-• "'] biiones.s davs, f;i) number of S'.T.i'.e 
in:. *"..•• •' .jr.- :-'d number of service uv.erraphons re spunjfj 
io •-. '  " jrJ j:ter :->..::i;v .four (2«l h\'Lrs aftci n*,'tiiV.a:.e,n, 



Exhibit A 

Municipal Building     104 Main Street Mount Kisco 

Police Department      40 Green Street Mount Kisco 

Fire Department 1 Green Street Mount Kisco 

Highway Garage 43 Columbus Avenue   Mount Kisco 


