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Ms. Janet H. Deixler, Secretary 
New York State 
Public Service Commission 
Agency Building Three 
Empire State Plaza 
Albany, New York 12223 

Re: Application for Waiver Pursuant to Part 590.3 and 590.22, Subtitle R of 
the regulations promulgated by the New York State Public Service 
Commission 

Dear Ms. Deixler: 

Pursuant to Part 590.3 and 590.22, Subtitle R of the regulations promulgated by the New York 
State Public Service Commission ("Commission"), Cablevision Systems Westchester 
Corporation ("Cablevision") hereby submits this request for a waiver of Part 595.l(o) of the 
Commission's Rules. On June 10, 2003, Cablevision submitted an application for renewal of the 
Certificate of Confirmation for the cable franchise in the Town of Mount Kisco ("Town"), 
Westchester County, New York. The application was submitted for confirmation of a 
nonexclusive cable franchise agreement executed between the parties on August 22, 2002 
("Franchise"). A copy of the application, which includes a copy of the Franchise, is attached 
hereto as Exhibit I. 

Part 595.1 of the Commission's regulations set forth required contents of franchises. Among the 
required terms. Part 595.l(o) obligates cable operators and municipalities to include in franchise 
agreements a provision stating 

(1) whether a franchise fee shall be payable by the franchisee to the 
municipality; and, if applicable, 

(2) the precise amount or method of calculation of such franchise fee which, if 
expressed as a percentage of the franchisee's revenues, shall be expressed as 
a percentage of the franchisee's gross revenues derived from the operation of 
the cable system within such municipality. A municipality may elect to 
approve certain exclusions from said revenue base, provided that the 
resultant revenue base shall not be less than revenues received by the 
franchisee directly from subscribers for any cable services purchased by 
subscribers on a regular, recurring monthly basis (emphasis added). 

Under the terms of the Franchise, the franchise fee is expressed as a percentage of certain 
revenues of Cablevision. As provided in Section 18.1 of the Franchise, the Town does not 
currently receive a franchise fee. Cablevision has agreed, however, upon notice from the Town to 
pay the Town a franchise fee of up to five percent (5%) of "Gross Receipts". '       Specifically 

1 Section 1.9 defines "Gross Receipts" as follows: "The total annual subscription payments (including 
payments made for pay television and pay-per-view services) paid to "Franchisee" by all subscribers 

CABLEVISION SYSTEMS CORPORATION 
1111 Stewart Avenue, Bethpage NY 11714-3581 

516 803-2300 
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excluded from the definition of "Gross Receipts" are monies collected from franchise fees, 
received by Cablevision from subscribers within the Town. 

The Franchise included an exclusion of franchise fees, based upon recent case law that classified 
such payments as revenue. In the mid-1990's, the question of whether the amount paid as a 
franchise fee constitutes "revenue" for purposes of calculating the franchise fee was the subject of 
considerable debate. In 1995 the Federal Communications Commission held that such amount 
was not revenue, and that the imposition of a 5% franchise fee on the franchise fee itself, would 
violate the federal statutory limit on franchise fees.2 In an appeal of the FCC order, the United 
States Court of Appeals for the Fifth Circuit ruled that amounts collected as a franchise fee were 
indeed "gross revenue", and could therefore be included in the 5% fee without violating the 
statutory cap.3 While the Fifth Circuit decision is not controlling in New York State, following 
the Court's decision, Cablevision acceded to local franchise authorities that the franchise fee 
could be included in the gross revenue of the Company. 

Under federal law, cable operators are permitted to pass through to subscribers the amount of the 
total bill assessed as a franchise fee, and to identify the franchising authority to which the fee is 
paid. Since customers ultimately pay these fees, the Commission's rules provide significant 
discretion in determining a) the amount of the franchise fee, up to the maximum five percent 
(5%) permitted under the law; and, b) exclusions from gross revenue from which the rate is 
applied. For example, in some communities in New York State, there is no franchise fee, while 
in other municipalities, the fee assessed is 5%, or somewhere in between. Similarly, in some 
instances cable operators and local franchising authorities negotiate to include the broadest 
possible range of receipts, while in other situations agreeing to a narrower definition results in 
exclusion of certain revenue categories. 

Many factors, which vary significantly from one community to another, can impact the 
negotiation between cable operators and local franchising authorities as to the appropriate level of 
franchise fees. These decisions often include such things as the financial needs of the 
community; the willingness of local elected officials to impose additional pecuniary burdens on 
its citizenry; the policies of surrounding jurisdictions; the level of competition in the marketplace; 
and, the overall balancing of benefits and burdens contained in the agreement taken as a whole. 
Given these costs are ultimately borne by the customer, as a matter of public policy, local 
franchising authorities should be empowered to establish the individual needs in their respective 
communities. 

resident within the Municipality for video programming services provided by "Franchisee" and collected 
by or on behalf of "Franchisee", but not including amounts collected by "Franchisee" from subscribers for 
state and federal regulatory fees, taxes, bad debt, refunds, franchise fees, or for access or local 
programming..." (emphasis added). 

Under 47 U.S.C. 542(b) "the franchise fees paid by a cable operator with respect to any cable system shall 
not exceed 5 percent of such cable operator's gross revenues derived in such period from the operation of 
the cable system to provide cable services..." 

3 City of Dallas v. Federal Communications Commission. 118 F.3d 393 (5th Cir. 1997). "...all money 
collected from subscribers, including funs used to pay franchise fees, must be included in a cable operator's 
gross revenue." 

4 See 47 U.S.C. 542(c). 
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Since the franchise fee constitutes revenue, and cable operators are permitted to pass these costs 
onto subscribers, assessing a franchise fee on the franchise fee itself, results in an additional 
obligation on the subscriber. Where local franchising authorities opt to collect revenue net of the 
franchise fee, there is a corollary reduction in the subscriber pass through. Just as municipalities 
may decide to reduce the subscriber obligation by electing to receive less than the statutory 
maximum, so too should they be permitted to negotiate revenue exclusions, which result in a 
similar reduction in the customer contribution. 

In several recent orders approving franchise renewals entered into between Cablevision (or one of 
its affiliates) and other local franchising authorities in the State, the Commission has found that 
exclusion of franchise fees from the gross revenue is inconsistent with Section 595.l(o).5 In 
arriving at this conclusion, the Commission relies on the proviso in subparagraph (2) of Section 
595.l(o), which conditions the approval of exclusions from gross revenue by limiting it to 
situations where the resultant revenue base is not be less than "revenues received by the 
franchisee directly from subscribers for any cable services purchased by subscribers on a regular, 
recurring monthly basis." 

While it is Cablevision's view that franchise fees are not "cable services purchased by subscribers 
on a regular, recurring monthly basis" and therefore not limited by this proviso, irrespective of 
the Commission's contrary interpretation of the rule, it remains in the public interest for the 
agency to grant a waiver. Where both parties have entered a bilateral agreement, the result of 
which is to inure a benefit to Mount Kisco cable customers by reducing the cost of the service, 
the Commission should utilize its authority pursuant Part 590.22 of the agency's regulations. 

Respect-fuMy/sulSmitted. 

larles A. Forma, Esq. 
Senior VicaPresident, Law 

Enclosures 

cc:        Town of Mount Kisco 
John A. Figliozzi, Deputy Chief, Municipal Assistance Section, NYSPSC 
Timothy J. Rooney, Jr., Area Vice President, Public Affairs, Cablevision 

5 See, as examples, Case No. 97-V-1558 - Application of Cablevision Systems Long Island Corporation 
d/b/a Cablevision for approval of the renewal of its cable television franchise in the Village of Upper 
Brookville and Case No. 97-V-0935 - Application of Cablevision of Rockland/Ramapo, Inc. d/b/a 
Cablevision of Rockland/Ramapo, Inc.; Cablevision of the Hudson Valley; Cablevision for approval of the 
renewal of its cable television franchise for the Village of New Hempstead. Both orders issued and 
effective October 19, 2001: "Section 595. l(o) of our rules require that the revenue base not be less than the 
revenues received directly from subscribers for any cable services purchased on a regular, recurring 
monthly basis. Therefore, our approval will be expressly conditioned upon striking from the agreement 'for 
franchise fees'..." 
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June 10, 2003 

Ms. Janet H. Deixler 
Secretary 
New York State Public 

Service Commission 
Cable Television Bureau 
Agency Building Three 
Empire State Plaza 
Albany, New York 12223 

Re:      Certificate of Confirmation 
Village/Town of Mount Kisco 

Dear Ms. Deixler: 

This application is submitted by Cablevision Systems Westchester Corporation 
("Cablevision"), successor-in-interest to A-R Cable Services-NY, Inc., 1111 Stewart Avenue, 
Bethpage, New York 11714, (516) 803-2300, for a renewal of the Certificate of Confirmation for 
the cable television franchise in the Village/Town of Mount Kisco, New York ("Village/Town"). 

The Village/Town granted a cable television franchise to Cablevision by agreement dated 
March 24,1992, which expired on October 8,2002. 

On April 26, 2002, Cablevision submitted an Application for Renewal of the Cable 
Television Franchise of the Village/Town of Mount Kisco to the Village/Town, a copy of which is 
annexed hereto and designated as Exhibit I. 

On June 24, 2002, after publication of notice, a copy of which is annexed hereto and 
designated as Exhibit U, a public hearing was held on Cablevision's application. A full discussion 
of Cablevision's proposals and qualifications and the generating of the proposed franchise renewal 
were held. 

On July 8, 2002, the Village/Town Board of Trustees passed a Resolution granting a 
nonexclusive franchise to Cablevision, a copy of which is annexed hereto as Exhibit HI. On August 
22, 2002, the Village/Town executed a nonexclusive cable television franchise agreement with 
Cablevision within the geographical boundaries of the Village/Town, a copy of which agreement is 
annexed hereto as Exhibit IV. 

CABLEVISION SYSTEMS CORPORATION 
1111 Stewart Avenue, Bethpage, NY 11714-3581 

516 803-2300 
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Cablevision, pursuant to Section 821 of the New York State Executive Law and the Rules 
and Regulations thereunder now requests that the Commission confirm the franchise agreement. 
Cablevision intends to continue to engage in origination cablecasting and access cablecasting 
within the Village/Town. The operation of the Village/Town system has not been and will not be in 
violation of, or in any way inconsistent with, any federal or state law or regulation. 

Under Section 821 of the New York State Executive Law, we now respectfully request 
Commission confirmation of the franchise agreement. 

Charles A. Forma 
Senior Vice President, Law 

Enclosures 

cc: Village/Town of Mount Kisco 

PLUSSEA\COMMISSION\MOUNTK]SCO 
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I, Charles A. Forma, Senior Vice President, Law hereby certify that I have this 10th day of 
June, 2003, sent by first class United States Mail postage prepaid a copy of the foregoing 
Application for Renewal of Certificate of Confirmation to the Village/Town Clerk, Village/Town 
Hall, 104 Main Street, Mt. Kisco, New York 10549. 

Charles A. Forma 

PLUSSEA\COMMISSION\MOUNTiaSCO 
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April 26, 200: 

Ms. Janet H. Deixler 

Secretary 
New York State Public 

Service Commission 
Cable Television Bureau 
Agency Building Three 
Empire State Plaza 
Albany, New York 12223-1350 

Re:        TownAVillage of Mount Kisco 
Application for Renewal 
of Certificate of Confirmation 

Dear Ms. Deixler: 

Cablevision Systems Westchester Corporation, 1111 Stewart Avenue, Bethpage, New York 11714, 
(516) 803-2300, hereby submits an original and four (4) copies of its Form R-2 Application for Renewal of 
Franchise or Certificate of Confirmation in connection with its intention to renew its Franchise for the 
Town/Village of Mount Kisco. 

A copy of this letter will be sent to the Village Clerk of the Town^-illage of Mount Kisco. 

C/Charle/A. Forma 
Senior Vice President, Law 

Enclosure 

cc: TownA'illage of Mount Kisco 

pu;ssr..-v.cOMMissiON\R2i.TR,Ri;N\p30<; 

CABLEVISION SYSTEMS CORPORATION 
11 li Stewart Avenue. Bethpage NY 117'.4-5581 

516 803-2300 
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APPLICATION FOR RENEWAL OF FRANCHISE 
OR CERTIFICATE OF CONFIRMATION 

(Form R-2) 

1. The exact legal name of applicant is: 
Cablevision Systems Westchester Corporation: CSC Holdings, Inc. 

2. Applicant does business under the following name or names: 

Cablevision 
Cablevision of Westchester 

3. Applicant's mailing address is: 

Cablevision Government Relations 
6 Executive Plaza 
Yonkers, NY 10701 

4. Applicant's telephone number(s) is (are): 

914-378-4531 or 
914-378-4530 

5. (a) This application is for the renewal of operating rights in the 

Town/Village of Mt. Kisco 

(b) Applicant serves the following additional municipalities 
from the same headend or from a different headend but 
in the same or adjacent county: 

See Attachment "A" 



The number of subscribers in each of the municipalities noted 
above is: See Attachment "A" 

(Primary residential connections   
(Secondary residential connections   
(Residential pay-cable subscriptions   
(Commercial connections 
(Other ~~ 

The following signals are regularly carried by the 
applicant's cable system (where signals are received 
other than by direct off-air pickup, please so indicate): 

See Attachment "B" (off-air signals indicated by *) 

Applicant does provide channel capacity and/or 
production facilities for local origination. If answer is 
affirmative, specify below the number of hours of locally 
originated programming carried by the system during the 
past twelve months and briefly describe the nature of the 
programming: 

See Attachment "D" 

9. The current monthly rates for service in the municipality 
specified in Question 5(a) are: See Attachment "C" 

(Primary connections 
(Secondary connections 
(Pay-cable subscriptions 
(Commercial connections 
(Other 

10.       How many miles of new cable television plant were placed in operation 
by applicant during the past twelve months in the municipality specified 
in Question 5(a)? See Attachment "A" 
In the municipalities specified in Question 5(b)? See Attachment "A" 



11. State and describe below any significant achievements and/or improvements 
that took place with respect to system operation during the past twelve 
months: 

The system has been rebuilt to a 750MHz platform with node sizes of 500 
homes or less and increased stand-by power capacity. 

The call center employee base has been expanded to 136 employees in 
numerous locations, all serving the same customer base. An Aspect phone 
center was installed during the past year, whose most welcomed feature is a 
hot greet which tells about outage locations as well as the language routing 
cue to employees who speak Spanish or Russian, to name a few. 

Routine service calls and installations are now done 7 days a week and the 
workday has been expanded to 7:30 am to 8:00 pm. The on-time guarantee 
lessens the pain of tardy installations with either a one-month credit or $20, 
whichever is greater. 

12. Indicate whether applicant has previously filed with the NYS Department 
of Public Service its: 

(a) Current Statement of Assessment pursuant to Section 217, 
Chapter 83?   [X]Yes       [    ]No 

(b) Current Annual Financial Report?   [X]Yes       [    ]No 

If answer to any of above is negative, please explain: 

13.       Has any event or change occurred during the past twelve months 
which has had, or could have, a significant impact upon applicant's 
ability to provide cable television service? If so describe below: No 

Signature 

Title '. 



Date 

Please attach a copy of applicant's current annual performance test. 



Plant Information: 

Town of Mount Kisco R2 
Attachment A 

Miles of Plant New Miles 
Bedford 145.6 0.7 
Mount Kisco 24.9 0.1 
North Castle 113 0 
Putnam Valley 102.8 0.3 
Somers 136 0.11 
Yorktown 220.4 0.58 

Subscriber Information: 

Bedford 
Mount Kisco 
North Castle 
Putnam Valley 
Somers 
Yorktown 

Primary    Secondary Pay     Commercial 
4303 2589 1454 42 
3161 1500 1011 55 
1841 1296 738 14 
2688 1257 1208 4 
3609 1989 1693 25 

10288 5604 4547 69 





Attachment C 

Cablevision of Westchester 
2013 Crompond Road 

Yorktown Heights, NY 10598 

Call (914) 962-4444 to order OptimumTV 

OptimumTV offers over 80 channels and 4 Pay Per View services. 
It's optimum variety and convenience. Choose any of the 
OptimumTV packages: Optimum. Optimum Preferred, or 
Optimum Gold. Each package provides a distinctive blend of 
channels to optimize your family's home entertainment experience. 
You can even tailor your OptimumTV service to your viewing 
interests by adding premium programming. Go ahead - it's your 
choice. It's OptimumTV. 

The Optimum5"1 Package [±] 

$47.00 per month 
Includes Broadcast Basic Service, 

4 Pay Per View channels, 
and... 

ABC Family 
A&E 
American Movie Classics 
BET 
Bravo 
CNBC 
CNN 
C-SPAN 
C-SPAN 2 
Cartoon Network 
Comedy Central 
Court TV 
Discovery Channel 
Disney Channel 
E! Entertainment TV 
ESPN 
ESPN2 
EWTN / Odyssey 
Encore 
FX 
Food Network   -~, 
Fox News Cha/mel 
The Health Network 

The History Channel 
Home & Garden TV 
The Learning Channel 
Lifetime 
MSNBC 
MTV 
Metro 
Metro Learning 
Metro Traffic & Weather 
MSG Network 
News 12 Westchester 
Nickelodeon 
PPV Coming Attractions 
Sci-Fi Channel 
Shop At Home (P/T) 
STARZ! 
TNN 
TNT 
TV Guide Channel 
USA Network 
VH1 
WE: Women's Entertairunent 
The Weather Channel 



Attachment C/ Page 2 

The Optimum Preferred* Package '—! 

$61.00 per month 
Includes the entire Optimum Package, 

plus... 
Flix 
HBO 
HBO 2 
Independent Film Channel 
A nd your choice of 
Showtime 
or 
Fox Sports Net New York 

The Optimum Goldsm Package ^ 
$81.00 per month 

Includes everything in Optimum Preferred, 
and... 

Cinemax 
Fox Sport Net New York 
The Movie Channel 
Showtime 
Showtime Too 

Individual Channel Selections 
You can even tailor your OptimumTV service 

to your viewing interests by adding 
the individual channels listed below. 

Go ahead - it's your choice. It's OptimumTV. 

S1.95 each per month ^ 

E! Entertainment Television 
Encore 
Flix 
Food Network 
Independent Film Channel 
Sci-Fi Channel 
WE: Women's Entertainment 

SI0.95 each per month ^ 

Cinemax 
Disney Channel 
Fox Sports Net New York 
HBO/HBO 2 
The Movie Channel 
Playboy TV 
Showtime 
STARZ! and Encore 
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Family Cable - $38.35 per month 

ABC Family, A&E, AMC, BET, Bravo, CNBC, CNN, C-SPAN, C- 
SPAN 2, Cartoon Network, Comedy Central, Court TV, Discovery 
Channel, ESPN, ESPN 2, EWTN / Odyssey, FX, Fox News Channel, 
The Health Network, HGTV, The History Channel, The Learning 
Channel, Lifetime, MSNBC, MTV, MSG Network, Metro, Metro 
Traffic & Weather, Metro Learning, News 12 Westchester, 
Nickelodeon, Pay Per View, Pay Per View Coming Attractions, Shop 
At Home, TNN, TNT, TV Guide Channel, USA Network, VH1, The 
Weather Channel 

Broadcast Basic at $12.85 + Family Cable at $25.50 = $38.35 
monthly 

Broadcast Basic - $12.85 per month 

WCBS, WNBC, WNYW, WABC, WPXN, WLIW, WTBY, WWOR 
WPIX, WNET, WNJU, WSAH, TBS, WRNN, WXTV, 
Educational/Government Access, Local Programming/Public Access 
HSN, QVC, ShopNBC 

Notes 

[1] Broadcast Basic and an addressable cable box are required to receive the Optimum 
Packages. 
[2] Cost of premium channels may vary with non-Optimum packages. 

Please note that the rates listed do not include charges for equipment and installation or 
applicable taxes and fees. 

The listed programs, packages, services, number of channels, content, format, rates and other 
aspects ofCablevision's service are its current offerings and are subject to change or 
discontinuance at any time in accordance with applicable law. 

All rates are subject to, depending on where you live, federal, state and local taxes and fees 
which will be added to your monthly bill. 



Attachment D/Town of Mount Kisco/ R2 

Yorktown 2001 Activity Report 

Hours of Operation - 9:30am -9:30pm   Monday - Friday 
> 4pm - 10pm Monday - Friday - Master Control Operator on duty. 
> 2pm - 5pm Wednesdays - Access Coordinator on location. 

Shows Aired on a weekly basis - 44 

Number of shows produced in the studio for 2001 - 185 

Number of hours the studio was utilized in 2001 - 370 

Number of hours of editing time in 2001 - 96 

Active Producers Utilizing the Studio - 7 

Active Producers Utilizing the Editing Facility - 2 

Additional Activity - 2001 
> Open House - Sep. 25th. - Producers invited to facility 
> Open House Training Class - Nov. 16th - 11 producers trained on new equipment. 

2001 Studio Improvements 
> Complete rewire on Control Room to include new monitors, refurbished S-VHS 

decks, enhanced character generator, camera control units sent back to vendor for 
complete overhaul and new audio monitoring system. 

> New camera communication system for talkback between camera operators and 
director including equipment to provide internal communications to the talent of 
the set. 

> New installation of A/B edit controller to allow two editing decks to work 
simultaneously with the record editing deck and the addition of time code to allow 
for more precision edits. 

> Complete rewire of Master Control operations to allow for multiple playback of 
access programming. 

> Complete realignment of fiber transmission equipment to enhance video playback 
on air. 

> New community bulletin board equipment installed for higher quality 
announcements. 

> Complete renovation of control room and master control space including expanding 
the control room space to double the original size, new flooring and new electrical 
service for isolated power for all technical equipment. 

> Set renovation to include painting of existing set. 
> Installation of a dubbing station to provide producers with multiple copies of their 

product as they are being taped. 
> Re-lighting of studio to provide better lighting quality for all shows. 
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File 01 
File 02 
File 03 
File 04 

Location_ 
Location_ 
Location_ 
Location_ 

RICHARD 
RICHARD 
RICHARD 

  RICHARD 

DRIVE 
DRIVE 
DRIVE 
DRIVE 

05FEB01 
05FEB01 
05FEB01 
05FEB01 

01:00 
07:00 
13:00 
19:00 

Test By_ 

Pile 01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Tiroe 01:00 07:00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result Ch # 

02 + 25 .0 + 24.8 + 24 .7 + 24,8 CO.3 Pass 02 

03 +25.4 + 25.5 + 25.5 + 25.4 00.1 Pass 03 

04 +25.4 + 25.3 + 25.4 + 25.3 00.1 Pass 04 

05 +24 .9 + 24.8 + 24.9 +24 . 9 00.1 Pass 05 

06 + 22 .5 + 22.2 + 22.9 + 23.0 00.8 Pass 06 

95 -20.0 -20.0 -20.0 -20.0 00.0 Pass 95 

96 -19 .9 -19.9 -19.9 -19.9 00.0 Pass 96 

97 -19.9 -19.9 -19.9 -19.9 00.0 Pass 97 

98 -19.9 -19.9 -19.9 -19.9 00.0 Pass 98 

99 +23.3 + 23 .4 + 23 .6 + 23.5 00.3 Pass 99 

14 + 23.7 + 23.6 + 23.7 + 23.7 00.1 Pass ' 14 

15 + 22 .9 + 22.8 + 23.0 +22.8 00.2 Pass 15 

16 + 22 .6 + 22 .4 + 22.6 + 22.6 00.2 Pass 16 

17 + 23.4 + 23.3 + 23.4 + 23.3 00.1 Pass 17 

18 + 22.9 +22.9 + 23.0 + 22.9 00.1 Pass 18 

19 + 23.9 + 23 .7 + 23.7 + 23 .8 00.2 Pass 19 

20 + 23.9 + 24 .1 + 23 .9 + 24 .2 00.3 Pass 20 

21 + 23.6 + 23.7 + 23.5 +23.6 00.2 Pass 21 

22 + 23.5 + 23.5 + 23.6 +23 .3 00 .3 Pass 22 

07 +23.2 + 23.2 +23.2 +23.2 00.0 Pass 07 

08 + 22.8 + 22.7 +22.7 + 22.8 00.1 Pass 08 

09 + 23.0 + 22.8 + 22.9 + 22.9 00.2 Pass 09 

10 + 23.2 +23.1 + 23.2 +23.0 00.2 Pass 10 

11 + 22.6 +22.7 + 22.7 + 22.9 00.3 Pass 11 

12 + 22.7 + 22.7 + 22.7 + 22.7 00.0 Pass 12 

13 + 22.9 +22.8 + 22.8 + 22.8 00.1 Pass 13 

23 + 23 . 6 + 23.6 + 23.6 +23.6 00.0 Pass 23 

24 + 24.4 +24 .3 + 24.3 + 24 .4 00.1 Pass 24 

25 + 23.9 + 23.8 + 23.9 +23.6 00.3 Pass 25 

26 + 24.1 + 24.1 + 24.2 + 24.0 00. 2 Pass 26 

27 + 23 .9 +23.8 + 23.8 + 23.9 00.1 Pass 27 

28 + 23 .3 +23.1 + 23.3 + 23.3 00.2 Pass 28 

29 + 22 ,3 +21.7 + 22.9 + 23.1 01.4 Pass 29 

30 + 23 .8 + 23 .7 + 23. 8 + 23 . 6 00.2 Pass 30 

31 + 23 .3 + 22.8 + 22.9 + 23.5 00.7 Pass 31 

32 + 24 .3 + 24.2 + 24.4 +24.2 00.2 Pass 32 

33 + 22 .0 + 22 .1 + 22.1 + 22.1 00. 1 Pass 33 

34 + 23 .3 + 23.7 + 24.0 +20.8 03.2 Pass 34 

35 + 24 .5 + 24.5 + 24.6 + 24 .5 00. 1 Pass 35 

36 +23 . 9 + 23.8 +23.8 + 23 .9 00.1 Pass 36 

^L.. , „ ~. „„ __ - 



File 01 L,ocation_ RICHARD DRIVE 05FEB01 01:00 

File 02 Location_ RICHARD DRIVE 05FEB01 07:00 

File 03 Location_ RICHARD DRIVE 05FEB01 13:00 

File 04 Location_ RICHARD DRIVE 05FEB01 19:00 

Test By_ 

File 01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Time 01:00 07 :00 13:00 19:00 2 4 Hour 24 Hour 

Ch n Visual Visual Visual Visual Variation Result Ch # 

37 + 23.7 +23.7 + 23 .G + 23.6 00.1 Pass 37 
38 + 23.9 +23.6 +23 .8 +23.7 00.3 Pass 38 
39 + 23,7 + 23.8 + 23.8 +23.7 00.1 Pass 39 
40 + 23.0 + 23.0 +23.1 , +23.2 00.2 Pass 40 
41 + 23.6 + 23.6 + 23.6 +23.6 00,0 Pass 41 

42 + 22.1 + 21.5 +21.9 + 22.0 00.6 Pass 42 

43 + 24.6 + 24.5 + 24.3 + 24.9 00.6 Pass 43 

44 + 22.6 +23.0 + 22.6 + 23.0 00.4 Pass 44 

45 + 23.1 + 22.9 + 23.0 +23,1 00.2 Pass 45 
46 + 23.6 + 23 .6 +23,5 +23.6 00.1 Pass 46 

47 +23.2 + 23.2 +23.2 +23.1 00.1 Pass 47 

48 + 23.1 + 22.0 + 23.4 + 22.6 01.4 Pass 48 
49 + 23.5 + 23.6 +23.6 +23 .7 00.2 Pass 49 
50 + 22.6 + 22.7 + 22.7 + 22,8 00.2 Pass 50 

51 + 22.3 +21.0 + 22.0 + 20.8 01.5 Pass 51 

52 + 24.3 + 24.3 + 24.2 + 24.3 00.1 Pass 52 

53 + 22.2 + 22.1 + 22.2 + 22.3 00.2 Pass 53 

54 + 22.9 + 22,8 +22.8 +22.9 00.1 Pass 54 

55 + 20.9 +22.1 + 2 0.9 + 22.1 01.2 Pass 55 

56 + 22.0 + 22.0 + 21.1 +21.4 00.9 Pass 56 

57 + 20.9 + 22.9 + 21.8 +22.5 02.0 Pass 57 

58 + 22.0 + 22.0 + 21.8 + 21.9 00.2 Pass 58 

59 + 21.0 + 20.9 + 21.0 + 20.0 01.0 Pass 59 

60 + 22.5 +22.6 +22.5 + 22.5 00.1 Pass 60 

61 + 21.2 + 21.2 + 21.2 + 21.1 00.1 Pass 61 

62 +21.9 + 21.9 + 21.9 + 22.0 00.1 Pass 62 

63 + 22.2 + 22.3 + 22.2 + 22.2 00.1 Pass 63 

64 + 20.7 + 22 .0 + 21.1 + 21 .4 01.3 Pass 64 

65 +21.4 + 22.0 + 22.7 + 21,1 01.6 Pass 65 

66 + 21.. 3 + 22.7 +22.6 . + 21.9 01,4 Pass 66 

67 + 22.1 + 22.1 +21.9 + 21.9 00.2 Pass 67 

68 + 21.7 +22.0 + 19.8 + 22.4 02.6 Pass 68 

69 +22.2 +22.2 + 22.1 +22.1 00.1 Pass 69 

70 + 21.6 +21.4 + 21.5 + 21.4 00.2 Pass 70 

71 + 25.8 + 25.8 + 25.8 + 25.7 00.1 Pass 71 

72 + 23.0 + 22.8 + 23 .0 +23.0 00.2 Pass 72 

73 + 21.9 + 22.0 +21.9 +22.0 00.1 Pass 73 

74 + 21.3 + 21.2 + 21.5 + 21.4 00.3 Pass 74 

75 + 20.9 + 20.9 + 20. 9 +21.1 00 . 2 Pass 7 5 

76 + 18 .5 + 19 .7 + 19 . •Z. + 19.5 01.2 Pass 76 

- 



PROOF WORK SHEET 

SYSTEM    YORKTOWN TP LOCATION WOOD ST & RICHARD OR, PUTNAM VALLEY 

DATE 2/7/01 NODE ID P2 

TECH 305-306-316 TP VALUE 17 

CASSCADE 12TA, 1LE=13AMPS 

CHAN# VID LVL VIDEO FRQ AUD LVL DELTA AUD FRQ OFFSET HUM cm CSO CTB INBAND CH RESPONSE 

5 
15 77.2625 13.5 4.5 1.3 47.8 65.4 65,4 

MULT! 
0.5 

9 
15.7 187,26 14.5 4.5001 1 49.2 67.2 66.7 

MULT! 
0,6 

25 
10 229,26 13.3 4.5 0.6 50.2 69.5 69 

MULTI 
0.4 

29 
12,4 253,26 13.9 4.5 0.5 49.1' 68.4 66 

MULTI 
1,7 

33 
11.1 277.26 14.2 4.5 1 49 65,5 64.9 

NTC-7 
0.3 

35 
12,9 289.26 .     14.1 4.5 0.5 52.6 69 65.4 

MULTI 
0.3 

52 
13.5 391.26 13,4 4.5 0.7 51.1 64.8 61.7 

MULTI 
1.1 

62 
14.8 451,25 

13.6 
4.5 0.9 50.1 66.1 61,6 

NTC-7 
0,9 

73 
13.4 517.25 13.6 4.5 0.7 51.1 67.2 57.9 

MULTI 
1 

78 
12.5 549.26 13.8 4.5 1.6 51 68.6 63.1 MULTI              1.7 
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Apr 12 01 09:34a Ou^ side 
Dlant Sl^ 9B2 6257 P-2 

HP CALAK Form 8600- FCC_24-1 of 3i 

File 01 Location_ RICHARD DRIVE 05FEB01 01:00 
File 02 
File 03 

Location^ 
Location_ 

RICHARD DRIVE 
DRIVE 

05FEB01 
05FEB01 

07:00 
13 -.00 RICHARD 

File 04 Location_ RICHARD DRIVE 05FEB01 13:00 

Test By_ 

File 01 02 03 04 
Date 05FE301 05FEB01 05FEB01 05FEB01 
Time 01:00 07:00 13:00 19:00 2 4 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result Ch # 

02 +25.0 + 24.8 +24.7 +24.8 00.3 Pass 02 
03 + 25.4 + 25.5 +25.5 +25.4 00.1 Pass 03 
04 + 25.4 + 25.3 +25.4 +25.3 00.1 Pass 04 
05 +24.9 + 24.8 +24.9 +24.9 00.1 Pass 05 
06 + 22.5 + 22,2 +22.9 +23.0 00.8 Pass 06 
95 -20.0 -20.0 -20.0 -20 .0 00.0 Pass 95 
96 -19.9 -19.9 -19.9 -19.9 00.0 Pass 96 
97 -19.9 -19.9 -19.9 -19.9 00.0 Pass 97 
98 -19.9 -19.9 -19.9 -19.9 00.0 Pass 98 
99 + 23.3 + 23.4 +23.6 +23.5 00.3 Pass 99 
14 + 23.7 +23.6 + 23.7 +23.7 00.1 Pass 14 
15 + 22.9 + 22.8 + 23.0 + 22 .8 00.2 Pass 15 
16 + 22.6 + 22 .4 + 22.6 + 22.6 00.2 Pass 16 
17 + 23 .4 + 23.3 + 23.4 + 23 .3 00. 1 Pass 17 
18 +22.9 + 22.9 + 23.0 +22.9 00.1 Pass 18 
19 + 23.9 + 23.7 + 23.7 + 23.8 00.2 Pass 19 
20 +23.9 + 24.1 +23.9 + 24.2 00.3 Pass 20 
21 + 23 .6 + 23.7 + 23.5 + 23.6 00.2 Pass 21 
22 + 23.5 + 23.5 + 23.6 + 23.3 00.3 Pass 22 
07 + 23.2 + 23.2 + 23.2 + 23.2 00.0 Pass 07 
08 + 22.8 + 22.7 + 22.7 + 22 .8 00.1 Pass 08 
09 + 23.0 +22.8 + 22.9 + 22.9 00.2 Pass 09 
10 + 23.2 + 23.1 + 23.2 + 23.0 00.2 Pass 10 
11 + 22 . e 122.7 + 22.7 + 22.9 00 .3 Pass 11 
12 + 22 . 7 + 22.7 + 22.7 +22.7 00.0 Pass 12 
13 + 22.9 + 22.8 + 22.8 + 22.8 00.1 Pass 13 
23 + 23 . 6 r23.6 + 23 .6 + 23.6 00.0 Pass 23 
24 + 24.4 + 24.3 + 24.3 + 24 .4 00.1 Pass 24 
25 + 23.S + 23 .8 + 23.9 + 23.6 00 .3 Pass 25 
26 + 24 .1 + 24 .1 + 24 .2 + 24 .0 00 .2 Pass 26 
27 + 23. S +23.8 + 23.8 + 23.9 00.1 Pass 27 
28 + 23.3 + 23.1 +23.3 +23.3 00.2 Pass 28 
29 + 22.3 + 21.7 + 22.9 + 23 .1 01.4 Pass 29 
30 + 23.8 + 23.7 + 23.8 + 23.6 00.2 Pass 30 
31 + 23.3 + 22 .8 + 22.9 +23 .5 00 .7 Pass 31 
32 + 24 .3 + 24 .2 + 24 .4 + 24.2 00.2 Pass 32 
33 + 22. 0 + 22.1 + 22.1 +22 .1 00.1 Pass 33 
34 + 23.3 . + 23 .7 + 24.0 + 20.8 03.2 Pass 34 
35 + 24 . 5 + 24 .5 + 24.6 + 24 .5 00.1 Pass 35 
36 + 23.9 + 23.8 + 23.8 +23 .9 00.1 Pass 36 

Pnr- ip m nd • "54 »> n 11 r.«; i ri p   Plant 914 962 6257 P.3 



File 01 Location_ RICHARD DRIVE 05FEB01 01:00 
File 02 
File 03 

Location_ 
Location_ 

RICHARD DRIVE 
DRIVE 

05FEB01 
05FEB01 

07:00 
13:00 RICHARD 

File 04 

Test By_ 

Location_ RICHARD DRIVE 05FEB01 19:00 

File .01 02 03 04 

Date 05FEB01 05FEB01 05FEB01 05FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result Ch # 

37 +23.7 + 23,7 + 23.6 +23.6 00.1 Pass 37 

38 +23 .9 + 23 .6 + 23.8 + 23.7 00.3 Pass 38 

39 + 23 .7 + 23.8 + 23.8 + 23.7 00.1 Pass 39 

40 + 23.0 + 23.0 + 23.1 + 23.2 00.2 Pass 40 

41 + 23.6 + 23.6 + 23.6 +23.6 00.0 Pass 41 

42 + 22 .1 + 21.5 + 21.9 + 22.0 00.6 Pass 42 

43 +24.8 + 24.5 + 24.3 + 24.9 00.6 Pass 43 

44 + 22.6 + 23.0 + 22.6 +23.0 00.4 Pass 44 

45 + 23.1 + 22.9 + 23.0 + 23.1 00.2 Pass 45 

46 +23.6 + 23.6 + 23.5 + 23.6 00.1 Pass 46 

47 +23.2 + 23.2 + 23.2 + 23.1 00.1 Pass 47 

48 + 23 .1 + 22 .0 + 23.4 +22.6 01 .4 Pass 48 

49 +23.5 + 23.6 + 23.6 +23.7 00.2 Pass 49 

50 + 22.6 + 22 .7 +22.7 +22.8 00.2 Pass 50 

51 + 22.3 + 21.0 + 22.0 + 20.8 01.5 Pass 51 

52 + 24.3 + 24.3 + 24.2 + 24.3 00.1 Pass 52 

53 + 22.2 + 22.1 + 22.2 +22.3 00.2 Pass 53 

54 + 22.9 + 22.8 + 22.8 + 22.9 00.1 Pass 54 

55 + 20.9 + 22.1 + 20.9 + 22.1 01.2 Pass 55 

56 + 22.0 + 22.0 + 21.1 + 21.4 00 .9 Pass 56 

57 + 20.9 + 22.9 +21.8 +22,5 02.0 Pass 57 

58 + 22.0 + 22.0 + 21.8 + 21.9 00.2 Pass 58 

59 + 21.0 + 20.9 + 21.0 +20.0 01.0 Pass 59 

60 + 22.5 + 22 .6 + 22.5 +22.5 00. 1 Pass 60 

61 + 21.2 + 21.2 + 21.2 +21.1 00.1 Pass 61 

62 + 21.9 + 21.9 +21.9 +22,0 00.1 Pass 62 

63 + 22.2 + 22 .3 + 22.2 + 22,2 00. 1 Pass 63 

64 + 20.7 + 22.0 + 21.1 + 21.4 01.3 Pass 64 

65 +21.4 + 22.0 + 22.7 + 21.1 01.6 Pass 65 

66 + 21.3 + 22 .7 + 22.6, + 21.9 01.4 Pass 66 

67 + 22.1 +22.1 + 21.9 + 21.9 00.2 Pass 67 

68 + 21.7 + 22.0 + 19.8 + 22.4 02.6 Pass 68 

69 + 22.2 + 22.2 +22.1 + 22.1 00.1 Pass 69 

70 + 21.6 + 21.4 + 21.5 + 21.4 00.2 Pass 70 

71 + 25.8 + 25.8 + 25.8 + 25.7 00.1 Pass 71 

72 + 23 . 0 + 22 . 8 + 23 .0 + 23 .0 00 .2 Pass 72 

73 + 21 .9 + 22 .0 + 21.9 + 22 .0 00 . 1 Pass 73 

74 + 21 .3 + 21 .2 + 21.5 + 21.4 00.3 Pass 74 

75 + 20.9 + 20. 9 + 20 .9 + 21.1 00.2 Pass 75 

76 + 18.5 + 19.7 + 19 .7 + 19.5 01 .2 Pass — 76 

' 



File 01 
File 02 
File 03 
File 04 

Test By_ 

Location_ 
Location 
Location_ 
Location 

RICHARD DRIVE 
RICHARD DRIVE 
RICHARD DRIVE 
RICHARD DRIVE 

05FEB01 01-00 
05FEB01 07-00 
05FEB01 13:00 
05FEB01 19:00 

File 01 02 03 04 
Date 05FEB01 05FEB01 05FEB01 05FEB01 
Time 01:00 07:00 13 :00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result 

77 + 19.0 + 19.5 + 19.4 + 18.9 00 .6 Pass 78 + 18.5 + 16.5 + 17 .0 + 17.3 02,0 Pass 79 + 16.6 + 17.0 + 15 .9 + 16.1 01.1 Pass 
80 -19.7 -19.7 -19.7 -19.7 00.0 Pass 81 -19.7 -19.7 -19.7 -19.7 00.0 Pass 82 -19.7 -19.7 -19.7 -19.7 00,0 Pass 
83 -19.7 -19.7 -19.7 -19.7 00. 0 Pass 
84 -19.7 -19.7 -19.7 -19.7 00.0 Pass 
85 -19.7 -19.7 -19.7 -19.7 00, 0 Pass 
86 -19.7 -19.7 -19.7 -19.7 00,0 Pass 
87 -19.7 -19.7 -19.7 -19.7 00,0 Pass 
88 -19.7   , -19.7 -19.7 -19.7 00.0 Pass 
89 -19.7 -19.7 -19.7 -19.7 00.0 Pass 90 -19.7 -19.7 -19.7 -19.7 00.0 Pass 
91 -19. 8 -19.8 -19.8 -19.8 00.0 Pass 
92 -19.8 -19.8 -19.8 -19.8 00.0 Pass 
93 -19.8 -19.8 -19.8 -19.8 00.0 Pass 
94 -19. 9 -19.9 -19.9 -19.9 00. o Pass 

100 -19.9 -19.9 -19.9 -19.9 00.0 Pass 
101 -19.9 -19.9 -19.9 -19.9 00. 0 Pass 
102 -19. 9 -19.9 -19.9 -19.9 00.0 Pass 
103 -19,9 -19.9 -19.9 -19.9 00.0 Pass 
104 -19.9 -19.9 -19.9 -19,9 00.0 Pass 
105 -19. 9 -19.9 -19.9 -19.9 00.0 Pass 
106 -20.0 -20.0 -20.0 -20.0 00,0 Pass 
107 -20. 0 -20.0 -20.0 -20.0 00,0 Pass 
108 20.0 -20.0 -20.0 -20.0 00,0 Pass 
109 -20.0 -20.0 -20.0 -20.0 00. 0 Pass 
110 -20 .0 -20.0 -20.0 -20.0 00 ,0 Pass 
111 -19. 9 -19.9 -19.9 -19.9 00.0 Pass 
112 -19.9 -19.9 -19.9 -19,9 00.0 Pass 
113 -19.9 -19.9 -19.9 -19.9 00.0 Pass 
114 -19. 9 -19.9 -19.9 -19.9 00.0 Pass 
115 -19.9 -19.9 -19.9 -19.9 00.0 Pass 
116 -19. 8 -19.8 -19.8 -19,8 00.0 Pass 

Ch * 

77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

i ^ n i o.,«.^^^|n  Dl=. Q1 4 PCP cvzn 



File 05 
File 06 
File 07 
File 08 

Test By_ 

Location_ 
Location^ 
Location_ 
Location" 

WOODS END 
WOODS END 
WOODS END 
WOODS END 

06FEB01 01:00 
06FEB01 07:00 
06FEB01 13:00 
06FEB01 19:00 

File 0.5 06 07 08 
Date 06FEBD1 06FEB01 06FEB01 06FEB01 
Time 
Ch # 

01:00 
Visual 

07:00 
Visual 

13:00 
Visual 

19:00 
Visual 

24 Hour 
Variation 

24 Hour 
Result 

T9 -03.2 <-07 <-07 <-07 
T10 <-07 <-07 <-07 <-07 
02 
03 
04 
05 
06 
95 

+ 28.4 
+ 28.6 
+29.7 
+ 29.1 
+ 27,6 
-06.2 

+ 28.6 
+ 28.6 
+ 29.6 
+ 29.2 
+ 25.9 
<-07 

+28.4 
+28.6 
+ 29.6 
+ 29.1 
+ 28.1 
<-07 

+28,2 
+ 28,5 
+ 29.1 
+ 28 ,9 
+ 26.6 
+12,5 

00,4 
00,1 
00.6 
00.3 
02.2 

Pass 
Pass 
Pass 
Pass 
Pass 

96 <-07 <-07 <-07 <-07 
97 <-07 <-07 <-07 <-07 98 <-07 <-07 <-07 <-07 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 

+ 28 .6 
+ 28.8 
+ 28.2 
+ 28.4 
+ 28.8 
+ 28.9 
+ 28.9 
+ 29.4 
+ 28.6 
+ 28.8 
+28.8 

+ 26.7 
+28.6 
+ 28.2 
+28.2 
+ 28.6 
+ 28.8 
+ 28.8 
+ 29.3 
+ 28, 6 
+ 28.7 
+ 28.9 

+ 25.4 
+ 28.7 
+ 28.1 
+ 28.2 
+ 28.6 
+ 28.7 
+ 28.8 
+29.2 
+ 28,4 
+ 28.5 
+ 28.9 

+ 27 ,8 
+ 28.4 
+ 28.0 
+ 28.1 
+ 28.8 
+28.8 
+ 28.8 
+ 29,3 
+ 28.3 
+ 28,5 
+ 28.8 

. 03.2 
00.4 
00.2 
00.3 
00.2 
00.2 
00. 1 
00.2 
00.3 
00.3 
00.1 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 08 

09 
+29.3 
+ 29.3 

+ 28.9 
+29.1 

+ 29.1 
+ 29.0 

+ 29,0 
+ 29.0 

00.4 
00.3 

Pass 
Pass 10 

11 
+ 30.8 
+ 30.6 

+ 30.5 
+ 30.1 

+ 30.6 
+ 3 0.4 

+ 30,8 
+ 30.4 

00.3 
00.5 

Pass 
Pass 12 

13 
23 

+ 31 .4 
+ 31.8 
+ 31.1 

+ 31.2 
+ 31 .4 
+ 30.9 

+ 31.2 
+ 31.5 
+ 30.9 

+ 31.2 
+ 31.5 
+ 30.8 

00.2 
00.4 
00. 3 

Pass 
Pass 
Pass 24 

25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

+ 32 .5 
+ 32.9 
+ 32 .3 
+ 32.6 
+ 32.3 
+ 31.7 
+ 32.4 
+ 31.6 
+ 33.4 
+ 32 .0 
+ 29.8 

+ 32 .7 
+ 32.7 
+ 32.3 
+ 32.6 
+ 32 . 0 
+ 30.9 
+ 32 . 1 
+ 31 .4 
+ 33.1 
+ 31.8 
+ 31.1 

+ 32.5 
+ 32.7 
+ 32.0 
+ 32 .3 
+ 31.7 
+ 31,1 
+ 32 .2 
+ 31.5 
+ 33 .2 
+ 31. 8 
+ 29.4 

+ 32 .5 
+ 32.4 
+ 32.2 
+ 32.4 
+ 32.1 
+ 31.2 
+ 32.0 
+ 31.0 

'  +33.2 
+ 31. 7 
+ 29.3 

00.2 
00. 5 
00.3 
00. 3 
00.6 
00.8 
00. 4 
00.6  • 
00.3 
00.3  .  .., 
01.8 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

T9 
T10 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 



33 
•0 
1 

PROOF WORK SHEET 

SYSTEM   YORKTOWN 

DATE 2/7/01 

TECH        305-306-316 

TP LOCATION WOODS END RD, PUTNAM VALLEY 

NODE ID P1 

TP VALUE 17 

CASSCADE 12 TA, 1LE = 13 AMPS 

CHAN# VID LVL VIDEO FRO AUO LVL DELTA AUD FRO OFFSET HUM C/N CSO CTB INBAND OH RESPONSE 

5 
11.7 77.2625 13.7 4.4 1.6 48.2 67 66.8 

MULTI 
0.6 

§ 
14 187.2625 14.3 4.5 1 46.8 65.8 66.2 

MULT! 
0.8 

25 
16.5 229.26 13.5 4.5 1.7 48.9 68.3 68.4 

MULTI 
0.2 

29 
16.5 253.26 14 4.5 0.9 48.1 66.3 66.5 

MULTI 
1.6 

33 
16.8 277.26 14.3 4.5 1.8 47.8 66.6 66.8 

NTC-7 
0.2 

35 
17.9 289.26 14 4.5 •    1.6 48.3 57.6 68 

MULTI 
0.4 

52 
15.7 391.26 13.7 4.4 1.8 50.5 64.1 61.3 

MULTI 
1.2 

62 
16.5 451.25 13.9 4.5 0.2 48.8 64.5 64.3 

NTC-7 
0.9 

73 
15.3 517.2599 13.7 4.5 0.8 48.9 65.3 64.6 

MULTI 
0.5 

78 
11.9 549.2622 13.8 4.4 1.7 48.3 61.5 81 MULTI              1.7 



file 05 Location_ WOODS END 06FEB01 01:0C 
File 06 Location_ WOODS END 05FEB01 07:00 
File 07 Location_ WOODS END 06FEB01 13:00 
File 08 Location" WOODS END 06FEB01 19:00 

Test By_ 

File 05 06 07 08 
Date 06FEB01 06FEB01 06FEB01 06FEB01 
Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result Ch # 

35 + 33.4 + 33.0 + 33.0 +33.1 00.4 Pass 35 
36 + 33.1 +32.7 + 32.9 +32.8 00.4 Pass 36 
37 + 33.4 + 33.2 +33.1 + 33.2 00.3 Pass 37 
38 + 34,1 +33.7 + 33.7 + 33.6 00.5 Pass 38 
39 + 34.4 + 34.1 +34.1 + 33.9 00.5 Pass 39 
40 + 34.9 + 34.6 + 34.6 +34.7 00.3 Pass 40 
41 + 33.3 + 32.9 + 33.4 + 33.1 00.5 Pass 41 
42 + 32.6 + 32.7 + 32.6 + 31.0 01.7 Pass 42 
43 + 34.8 + 34.4 +34.5 + 34 .4 00.4 Pass 43 
44 + 32.6 + 32.2 + 32.1 + 32.2 00.5 Pass 44 
45 + 33 .0 + 32.4 + 32.5 + 32.7 00.6 Pass 45 
46 + 33 .1 + 32.9 + 33.0 + 33 .0 00. 2 Pass 46 
47 + 32.5 + 32.0 + 32.3 +32.1 00.5 Pass 47 
48 + 31.0 + 31.7 +31.1 + 31.1 00.7 Pass 48 
49 + 31.6 + 31.2 + 31.3 +31.2 00.4 Pass 49 
50 + 31.1 + 30.6 + 30.8 + 30.5 00.6 Pass 50 
51 + 28.2 + 29.9 + 29.4 +28.8 01.7 Pass 51 
52 + 29.8 + 29.5 + 29.5 +29.4 00.4 Pass 52 
53 + 31.0 + 30.8 + 30.9 + 30.8 00.2 Pass 53 
54 + 31.5 + 31.1 +31.1 + 31.2 00.4 Pass 54 
55 + 29.8 + 30.0 + 29.4 + 29.1 00 . 9 Pass 55 
56 + 30.3 + 29.5 +29.5 + 30.7 01.2 Pass 56 
57 + 30.3 + 31.0 + 31.1 + 31.2 00.9 Pass 57 
58 + 30.1 + 29.5 + 29.8 +29.8 00.6 Pass 58 
59 + 29.0 + 29.1 + 29.4 +28.4 01.0 Pass 59 
60 + 31.8 + 30.3 + 30.7 + 30.9 01.5 Pass 60 
61 + 30.0 + 30.0 +30.1 + 30.1 00 .1 Pass 61 
62 + 29.8 + 29.3 + 29.5 + 29.5 00.5 Pass 62 
63 + 30. 0 + 29.7 + 29.6 + 29 . 6 00 .4 Pass 63 
64 + 29.5 + 29.0 + 29.3 . + 30.0 01.0 Pass 64 
65 + 30.0 + 29.4 + 29.5 + 30.4 01 . 0 Pass 65 
66 + 30.3 + 31.4 + 31.5 + 31.1 01.2 Pass 66 
67 + 31.7 + 31.4 + 31 .4 + 31.4 00 . 3 Pass 67 
68 + 32.1 + 31.6 + 31.7 + 32.0 00.5 Pass 68 
69 + 31.8 + 31.4 + 31.4 + 31.7 00.4 Pass 69 
70 + 30 .6 + 30.1 + 30.4 + 30 . 6 00. 5 Pass 70 
71 + 31.1 + 30.5 + 30.8 + 30.8 00. 6 Pass 71 
72 + 31.8 + 31.4 + 31.6 + 31.7 00.4 Pass 72 
73 + 31.7 + 31.2 + 31.3 + 31 .1 —  00.6 Pass 73 
74 + 31.3 + 30.8 + 30.9 + 31.1 •;      oo.s Pass 74 

•- 



File 05 Location^ WOODS END 06FEB01 01:00 
07:00 
13:00 
19:00 

File 06 Location" WOODS END 06FEB01 
File 07 Location_ WOODS END 06FEB01 
File 08 Location^ WOODS END 06FEB01 

Test By_ 

File .. 05 06 07 08 
Date 06FEB01 06FEB01 06FEBQ1 06FEB01 
Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 
Ch # Visual Visual Visual Visual Variation Result Ch # 

75 + 30.7 + 30.0 + 30.2 +30.2 00.7 Pass 75 
76 + 29.1 +29.1 +29.2 +28.9 00.3 Pass 76 
77 + 29.7 + 29.1 +29.3 +27.8 01.9 Pass 77 
78 +28.5 +28.1 +28.3 +27.3 01.2 Pass 78 
79 + 26.8 +24.3 +22.9 +28.0 05.1 Pass 79 
80 <-07 <-07 <-07 <-07 80 
81 <-07 <-07 <-07 <-07 81 
82 <-07 <-07 <-07 <-07 82 
83 <-07 <-07 <-07 <-07 83 
84 <-07 <-07 <-07 <-07 84 
85 <-07 •<-07 <-07 <-07 85 
86 <-07 <-07 <-07 <-07 86 
87 <-07 <-07 <-07 ' <-07 87 
88 <-07 <-07 <-07 <-07 88 
89 <-07 <-07 <-07 <-07 89 
90 <-07 <-07 <-07 <-07 90 
91 <-07 <-07 <-07 <-07 91 
92 <-07 <-07 <-07 <-07 92 
93 <-07 <-07 <-07 <-07 93 
94 <-07 <-07 <-07 <-07 94 

100 <-07 <-07 <-07 <-07 100 
101 <-07 <-07 <-07 <-07 101 
102 <-07 <-07 <-07 <-07 102 
103 <-07 <-07 <-07 <-07 103 
104 <-07 <-07 <-07 <-07 104 
105 <-07 <-07 <-07 <-07 105 
106 <-07 <-07 <-07 <-07 106 
107 <-07 <-07 <-07 <-07 107 
108 <-07 <-07 <-07 <-07 108 
109 <-07 <-07 <-07 <-07 109 
110 <-07 <-07 <-07 <-07 110 
111 <-07 <-07 <-07 <-07 111 
112 <-07 <-07 <-07 <-07 112 
113 <-07 <-07 <-07 <-07 113 
114 <-07 <-07 <-07 <-07 114 
115 <-07 <-07 <-07 <-07 115 
116 <-07 <-07 <-07 <-07 116 

Hpr  1 cL U1 uy:aba Uutside Plant 314 3G2 G257 p.9 



PROOF WORK SHEET 

SYSTEM   YORKTOWN 

DATE 2/13/01 

TECH       316-305 

TP LOCATION JOURNEY'S END, YORKTOWN 

NODE ID Y-5 

TP VALUE 14V-4P 

CASSCADE ND,11TA 

CHAN# I VID LVL |VIDEO FRO AUD LVL DELTA AUD FRQ OFFSET HUM C/N CSO CTB INBAND CH RESPONSE     . 

5 
16.3 77.2625 14 4.5 1.4 47.6 63.5 65.1 

MULTt 
0.9 

9' 
15.4 187.2625 14.3 4.5 1.4 47.3 52 64.2 

MULTI 
1 

25 
19.7 229.2626 14.1 4.5001 1.3 47.1 54.7 64.3 

MULTI 
0.4 

: i 23 
1-15 25ii.2625 14.9 4.4999 1.5 48,1 55.6 64.9 

MULTI 
1.5 

33 15.9 277.2618 14.9 4.5 1.4 46.3 54.9 61.8 
NTC-7 

0.3 

35 
17.1 289.2625 14.1 4.5001 1.8 47.5 66.1 61.8 

MULTI 
0.5 

52 
14.8 391.2623 14.2 4.5 1.3 48.1 60.4 59.2 

MULTI 
1.2 

62 
14.6 451.2506 14.3 4.5002 1.3 47.7 65 60.6 

NTC-7 
0.9 

73 15,6 517.25 14.3 4.5001 1.3 51.3 60.6 61.6 
MULTI 

0.5 

78 
14.8 547.2623 9.2 4.5001 1.5 51.3 60.6 60.1 1.7 



Apr 12 0 1 0S:3Ga 0  s i de Plant 9    9G2 625-} p, 10 

HP CALAN Form  8600- FCC_24-1 Of 3: 

File 13 Location_ JOURNEYS END YT OBFEBOl 01:00 

File 14 LoGation_ JOURNEYS END YT 08FEB01 07:00 

File 15 Location_ JOURNEYS END YT 08FEB01 13:00 

File 16 Location_ JOURNEYS END YT OBFEBOl 19:00 

Test By_ 

File •13 14 15 16 

Date 08FEB01 08FEB01 08FEB01 08FEB01 

Time 01:00 07:00 13:00 19:00 24 Hour 24 Hour 

Ch # Visual Visual Visual Visual Variation Result Ch # 

T9 <-22 <-22 <-22 <-22 19 

T10 <-22 <-22 <-22 <-22 T10 

02 + 17.2 +17.3 + 17.2 + 17.2 00.1 Pass 02 
03 + 18.3 + 18.6 + 18.3 + 18.5 00.3 Pass 03 
04 + 18.2 + 18.4 + 18.5 +18..4 00.3 Pass 04 
05 + 18.6 + 18.5 + 18.5 + 18.6 00.1 Pass 05 

06 + 18.2 + 16.5 + 16.2 + 16.9 02.0 Pass 06 

95 <-22 <-22 -21.5 <;-22 95 
96 <-22 <-22 <-22 <-22 96 
97 <-22 <-22 <-22 <-22 97 

98 <-22 <-22 <-22 <-22 98 
99 + 17.4 + 17.6 + 17.4 +17 .6 00 .2 Pass 99 
14 + 17,1 + 17.1 + 16.7 +16 .9 00.4 Pass 14 

15 + 16.4 + 16.4 + 16.5 + 16.4 00.1 Pass 15 
16 + 15.4 + 15.6 + 15.6 + 15.5 00.2 Pass 16 
17 + 15.3 + 15.2 + 15.1 + 15.1 00.2 Pass 17 

18 + 14.2 + 14.2 + 14.0 +13.9 00.3 Pass 18 

19 + 15.4 + 15.3 + 15.4 + 15.5 00.2 Pass 19 

20 + 16.3 + 16.4 +16.5 + 16.5 00.2 Pass 20 

21 + 16.0 + 16.0 + 16.0 +16.0 00.0 Pass 21 

22 + 16.8 + 16.8 + 16.6 + 16 .7 00.2 Pass 22 

07 + 16.9 + 16.8 +16,9 + 16.8 00.1 Pass 07 

08 + 16.8 + 17.0 + 17.0 + 17.0 00.2 Pass 08 

09 + 17.0 + 16.8 + 16.9 + 16,7 00.3 Pass 09 

10 + 17.4 + 17.3 + 17.1 + 17.4 00.3 Pass 10 

11 + 16.5 + 16.6 + 16.4 + 16-5 00.2 Pass 11  - 

12 + 17 .6 + 17.5 + 17.5 + 17.5 00.1 Pass 12 

13 + 19.3 + 19.4 + 19.3 + 19.3 00.1 Pass 13 

23 + 19.8 + 19.9 +19.8 + 19.7 00.2 Pass 23 

24 + 20.4 + 20.6 +20.4 + 20.4 00.2 Pass 24 

25 + 20 .7 +20.7 +20.4 +20.6 00.3 Pass 25 

26 + 21 .0 + 21.3 + 21.2 +21.2 00.3 Pass 26 

27 + 20 .4 +20.5 +20.4 +20.2 00.3 Pass 27 

28 + 21 .0 + 21.1 +20.6 +21.1 00.5 Pass 28 

29 + 21.1 + 21.1 + 21.0 + 20.8 00.3 Pass 29 

30 + 20. 7 +20.7 + 20.6 + 20.3 00.4 Pass 30 

31 + 20 .9 +20.3 + 19.7 + 20 .3 01.2 Pass 31 
32 + 20.8 + 20.8 + 20.7 + 20.7 00. 1 Pass 32 

33 + 19.5 + 19 .7 + 19.4 + 19. 6 00.3 Pass 33 
34 + 17 .4 + 17 .6 + 18.1 + 18.9 01.5 Pass 34 

Rpr 12 Ol 09:36a Outsi de PI ant q 1 4  C)co  r-ocr-, 
f-- . 1 i 



File 13 
File 14 
File 15 
File 16 

Location_ 
Location_ 
Location_ 
Location 

JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 
JOURNEYS END YT 

08FEB01 01:00 
08FEB01 07:00 
08FEB01 13:00 
08FEB01 19:00 

Test By_ 

File 13 
Date OSFEBOl 
Time 01:00 
Ch # Visual 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 

+ 19 
+ 19, 
+ 19, 
+ 19 
+ 19 
+ 17.8 
+ 17 .9 
+ 17 
+ 18. 
+ 18. 
+ 19. 
+ 18 
+ 17, 
+ 17, 
+ 17. 
+ 18 
+ 17 .8 
+ 17 .6 
+ 17 , 
+ 18, 
+ 15 
+ 17 .6 
+ 16.2 
+ 18 .5 
+ 18. 5 
+ 17.5 
+ 17 .8 
+ 17.7 
+ 17.8 
+ 17.2 
+ 16 .6 
+ 17.8 
+ 19.0 
+ 19.6 
+ 20.0 
+ 19 .7 
+ 17 .4 
+ 22 . 3 
+ 19. 2 
+ 19 .2 

6 
,5 
,3 
5 
,1 

2 
,3 
,0 
.2 
1 

. 9 

.2 

.5 
4 

3 
,4 
c 

14 
08FEB01 
07:00 

Visual 

+ 19 .8 
+ 19.4 
+ 19.3 
+ 19.7 
+ 19.3 
+ 17.7 
+ 18 .0 
+ 17 
+ 18. 
+ 18. 
+ 19 
+ 18 
+ 17.9 
+ 17.3 
+ 17 
+ 18. 
+ 17. 
+ 17. 
+ 17 
+ 18 
+ 15. 
+ 17, 
+ 15. 
+ 18 
+ 16.8 
+ 17.3 
+ 16 , 
+17 
+ 17 
+ 16 
+ 16.8 
+ 18.1 
+ 18 .8 
+ 19 
+ 20. 
+ 19, 
+ 17 
+ 22, 
+ 19.3 
+ 19.1 

15 
OSFEBOl 
13:00 

Visual 

16 
OSFEBO: 
19:00 

Visual 

,4 
.4 
,0 
2 
.2 

6 
.6 
.7 
.6 
.5 
4 
,3 
.6 
.3 
2 

1 
,7 
,7 
.5 

4 
1 

, 6 
.6 
4 

7 
,2 
,2 
.7 
.2 
.7 

+ 19, 
+ 19 
+ 19. 
+19. 
+ 19. 
+ 17 
+ 17.9 
+ 16.6 
+ 18. 
+ 18, 
+ 19 
+ 18 
+ 18.0 
+ 17.0 
+ 17.3 
+ 18.3 
+ 17. 
+ 17. 
+ 17 
+ 18 
+ 15. 
+ 17, 
+ 16 
+ 18. 
+ 17. 
+ 17, 
+ 18 
+ 17.8 
+ 17.6 
+ 17. 
+ 17. 
+18 
+ 19.0 
+ 19.5 
+20.0 
+ 19, 

'  +17. 
+ 22 
+19 . 2 

..,'+19. 1 

1 
.3 
.1 
.1 

.1 

.5 

.3 

.4 
5 
,1 
.5 
.3 
,6 
.3 
.0 

1 
,1 
, 5 

,1 
,6 
.1 

,3 
,1 
,1 

-\ 

5 
.5 
,2 

+ 19 . 6 
+19.5 
+ 19. 
+ 19, 
+ 19, 
+ 17 .7 
+ 18.0 
+ 16, 
+ 18. 
+ 18, 
+ 19 
+ 18.0 
+ 17.9 
+ 18.0 
+ 17.5 
+ 18.3 
+18.5 
+ 17 
+ 17. 
+ 18. 
+ 14. 
+ 16, 
+ 16. 
+18, 
+ 18 
+ 17 
+ 17. 
+ 17. 
+ 17, 
+ 17. 
+ 16 
+ 17 
+ 18. 
+ 19, 
+ 19 
+ 19 
+ 17 .5 
+ 22 .3 
+ 19 .2 
+ 19.1 

5 
3 
,4 
. 4 

6 
,2 
.2 
3 
4 

. 9 
,6 
.7 
5 
9 

. l 

.7 
,4 
,9 
,6 

24 Hour 
Variation 

00.2 
00.3 
00.2 
00.2 
00.2 
00.1 
00.1 
01.1 
00.3 
00.3 
00.1 
00 .2 
00.1 
01.0 
00. 3 
00.3 
01.4 
00.1 
00.2 
00 .0 
01.1 
01, 
01 
00 
01 
00 
00 
00 
00 

0 
2 
3 
7 
2 
3 
2 
2 

01 . O 
5 
.4 
,3 
,2 

00 . 
01 . 
00 
00 
00 .2 
00 . 2 
00 .2 
00.2 
00.1 
00.1 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 
PaeB 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch « 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
50 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 



File 13 
File 14 
File 15 
File 16 

Location_ 
Location_ 
Location_ 
Location_ 

JOURNEYS 
JOURNEYS 
JOORNEYS 
JOURNEYS 

END YT 
END YT 
END YT 
END YT 

08FEB01 
08FEB01 
08FEB01 
08FEB01 

01:00 
07:00 
13:00 
19:00 

Test By_ 

File 
Date 
Time 
Ch # 

13 
08FEB01 
01:00 

Visual 

14 
08FEBG1 
07:00 

Visual 

15 
0BFEB01 
13:00 

Visual 

16 
08FEB01 
19:00 

Visual 
24 Hour 

Variation 
24 Hour 
Result Ch # 

75 
76 
77 
78 
79 

••-19.6 

+ 19.5 
+ 18.2 
+ 17 .8 
+ 16.8 

+ 19. 8 
+ 19.7 
+ 17.7 
+ 17.8 
+ 16.7 

+ 19.8 
+ 20.0 
+ 19.2 
+ 15.4 
+ 15.9 

+19.9 
+19.5 
+ 17.6 
+ 18.4 
+ 16.4 

00. 
00. 
01 
03 
00 

3 
5 
6 
.0 
.9 

Pass 
Pass 
Pass 
Pass 
Pass 

75 
76 
77 
78 
79 
90 

80 
81 

<-22 
<-22 

<-22 
<:-22 

<-22 
<-22 

<-22 
<-22 81 

82 
82 <-22 <-22 <-22 <-22 

83 
83 <-22 <-22 <-22 <-22 

84 
85 
85 

84 
85 

<-22 
<-22 

<r-22 
<-22 

<-22 
<-22 

<-22 
<-22 

86 <-22 <-22 <-22 <-22 
87 

87 <-22 <-22 <-22 <-22 
88 

88 <-22 <-22 <-22 <-22 
89 

89 <-22 <-22 <-22 <-22 
90 

90 <-22 <-22 <-22 <-22 
91 

91 
92 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 92 

93 
93 <-22 <-22 <-22 <-22 

94 
94 <-22 <-22 <-22 <-22 

100 
100 <-22 <-22 <-22 <-22 

101 
101 <-22 <-22 <-22 <-22 

102 
102 
103 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 
<-22 

103 
104 

104 <-22 <-22 <-22 105 
105 <-22 <-22 <-22 <-22 

106 
106 <-22 <-22 <-22 <-22 

<-22 
107 

107 <-22 <-22 <-22 108 
108 <-22 <-22 <-22 <-22 

109 
109 <-22 <-22 <-22 <-22 

110 
110 
111 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 

<-22 
<-22 
<-22 

111 
112 

112 <-22 <-22 <;-22 113 
113 <-22 <-22 <-22 <-22 

114 
114 <-22 <-22 <-22 <-22 

115 
115 <-22 <-22 <-22 <-22 

116 
116 

Rpr 

<-22 

12 01 09:3' 

<-22 

'a     Outsi 

<-22 

Ho  P 1 » ot" 

<-22 

fl 1 4 ^K? K?c;7 _ FW4-3  j c  i  1 a l l o  



PROOF WORK SHEET 

' 

SYSTEM   YORKTOV 

fiATE                2/7/01 

\!N TP LOCATION OLD ROUTE 100. SOMERS 

NODE ID S-2 

TECH        306-305 TP VALUE 17V 4P 

CASSCADE                 ND. 15TA 

IMC^MH r'U DCQPflW^P 

/ 

5 

VID LVL 

5 

VIDEO FRQ 

77.2624 

AUDLVLDEL.A 

13.9 

AUD FRQ OFFSEI 

4.5 

HUM 

1.8 

C/N 

43.9 

CSO 

56.7 

CTB 

56.2 

MULTI 
0.6 

9 
10.5 187.2625 14.6 4.5 2.1 49 62.2 59.4 

MULTI 
0.7 

25 
11.8 229.2624 13.6 4.4 1.6 48.8 62.6 60.7 

MULTI 
0.4 

29 
10.1 253.2626          * 13.9 4.5 1.8 48.5 62 52.8 

MULTI 
1.5 

33 
9.9 277.2618 14.9 4.5 1.5 48.1 61.7 61.1 

NTC-7 
0.1 

35 
12 289.2524 14.5 4.5 1.7 49.5 64.1 63.9 

MULII 
0.3 

52 
13.4 391.2623 14.2 4.5 1.3 48.8 63 62.6 

MULTI 
0.9 

62 
11.5 451.2505 14.2 4.5 1.6 50.1 64.8 59.4 

NTC-7 
0.9 

73 
15.3 517.2499 13.8 4.5 1.2 48.1 67.4 58 

MULTI 
0.4 

78 
13 547.2622 15 4.5 1.2 48.5 65.5 62.8 1.7 



SYSTEM   YORKTOWN 

2/7/01 DATE 

TECH        306-305 

CASSCADE ND, 15TA 

CHAN# 

25 

29 

33 

VID LVL 

35 

52 

62 

73 

78 

10.5 

11.8 

10.1 

9.9 

VIDEO FRQ 

77.2624 

187.2625 

229.2624 

253.2626 

277.2618 

12 

13.4 

11.5 

15.3 

13 

289.2624 

391.2623 

451.2505 

517.2499 

547.2622 

PROOF WORK SHEET 

13.9 

14.6 

13.6 

13.9 

14.9 

14.5 

14.2 

14.2 

13.8 

15 

Tp LOCATION            OLD ROUTE 100, SOMERS 

S-2   NODE ID 

TP VALUE 17V 4P 

AUD LVL DELTA       |AUD FRQ OPF§ET 

4.5 

4.5 

4.4 

4.5 

4.5 

4.5 

4.5 

4.5 

4.5 

4.5 

HUM 

1.8 

2.1 

1.6 

1.8 

1.5 

1,7 

1.3 

1.6 

1.2 

1.2 

C/N 

43.9 

49 

48.8 

48.5 

48.1 

49.5 

48.8 

50.1 

48.1 

48.5 

CSO 

56.7 

62.2 

62.6 

62 

51.7 

64.1 

63 

64.8 

67.4 

65.5 

CTB 
MULTI 

56.2 

MULTI 
59.4 

MULTI 
60.7 

52.8 

61.1 

63.9 

62.6 

59.4 

58 

62.8 

INBAND CH REoRONSE 

MULTI 

NTC-7 

MULTI 

MULTI 

NTC-7 

MULTI 

0.6 

0.7 

0.4 

1.5 

0.1 

0.3 

0.9 

0.9 

0.4 

1.7 



Rpr'12 01 09:383 Qu  i de Plant 31   9E2 G257 p. 14 

HP CALAN Form 8600 -FCC_24- 1 of 3: 

File 17 Location OLD 100 
File 18 Location OLD 100 09FEB01 01:00 
File 19 Location OLD 100 09FEB01 07:00 
File 20 Location OLD 100 09FEB01 

09FEB01 
13:00 
19:00 

Test By 

File 17 18 19 20 Date 09FEB01 09FEB01 09FEB01 09FEB01 
Time 
Ch # 

01:00 
Visual 

07:00 
Visual 

13:00 
Visual 

19:00 
Visual 

24 Hour 
Variation 

24 Hour 
Result Ch # 

T9 <-27 <-27 <-27 <-27 T10 <-27 <-27 <-27 <-27 T9 
02 + 05.2 + 05.7 + 05.6 + 05.5 

+ 07.0 
+ 08 .4 

00.5 
00.1 
00.5 

T10 
03 + 07.1 + 07.0 + 07.0 Pass 02 
04 + 08.2 + 08.5 + 08.0 Pass 03 
05 + 08 .2 + 08.1 + 08 .1 + 08.2 

+ 05,9 
<-27 

Pass 04 
06 + 08.4 + 06 .6 + 07.3 

00 . 1 Pass 05 
95 <-27 <-27 <-27 

02 . 5 Pass 06 
96 <-27 <-27 <-27 <-27 95 
97 <-27 <-27 <-27 <-27 96 
98 <-27 <-27 <-27 <-27 97 
99 + 05 . 9 + 07 .2 + 06. 9 + 07 . 6 98 
14 + 08 .4 + 08.5 + 08.5 + 08.5 

+ 07 .1 

01.7 
00.1 
00.7 

Pass 99 
15 + 07.8 + 07.7 + 07.7 Pass 14 
16 + 06.4 + 06.4 + 06. 6 + 06.3 

+ 08 0 

Pass 15 
17 + 08.0 + 08 . 0 + 08 .0 

00 . 3 
00.0 
00.5 

Pass 16 
18 + 09.1 + 08.9 + 08.6 + 08 . 7 

Pass 17 
19 + 09. 8 + 09.7 + 09. 6 + 09. 6 

+ 10.3 
+ 09.9 
+ 08. 6 
+ 11.0 
+ 12.5 
+ 12.7 
+ 12.9 
+ 13.8 
+ 12.7 
+ 13 . 2 

Pass 18 
20 + 10.4 + 10.2 + 10 .1 

00 . 2 
00.3 
00.5 

Pass 19 
21 
22 

+ 10.4 
+ 08.7 

+ 10.3 
+ 08 .6 

+ 10.1 
+ 08 . 8 

Pass 
Pass 

20 
21 

07 + 11.3 + 11.0 + 11.1 
00 . 2 Pass 22 

08 
09 

+ 13 .0 
+ 13.2 

+ 12.7 
+ 12.5 

+ 12.8 
+ 12 . 9 

00 . 3 
00. 5 

Pass 
Pass 

07 
08 

10 
11 

+ 13.1 
+r4 .i 

+ 13.1 
+ 13.9 

+ 12.8 
+ 14 . 0 

00 . 7 
00.3 

Pass 
Pass 

09 
10 

12 
13 

+ 13 .0 
+ 13.3 

+ 12 . 9 
+ 13 .4 

+ 13 .1 
+ 13 .4 

00 . 3 
00.4 
00.2 

Pass 
Pass 

11 
12 

23 + 14 .4 + 14 .4 + 14 . 2 + 14.2 
+ 14.1 
+ 13.7 
+ 14.4 
+ 13.9 
+ 13.4 
+ 13.6 

• +14.1 

Pass 13 
24 + 14.0 + 14 . 1 + 14 .1 

00 .2 Pass 23 
25 
26 

+ 13.8 
+ 14 .2 

+ 13.8 
+ 14 . 6 

+ 13.7 
+ 14.6 

00 . 1 
00. 1 
00.4 
00.3 

Pass 
Pass 

24 
25 

27 
28 

+ 13.7 
+ 13 .5 

+ 14 . 0 
+ 13.5 

+ 13.8 
+ 13 .5 

Pass 
Pass 

26 
27 

29 + 13.5 + 13. 8 + 13 . 7 
00 . 1 
00 , 3 

Pass 28 
30 + 13 .9 + 14 . 2 + 14 . 1 Pass 29 
31 + 12.2 + 13 .0 + 12 .7 + 13.2 

+ 15. 0 
+ 13.3 
+ 11.3 

00 . 3 Pass 30 
32 
33 
34 

+'14 . 9 

+ 13.4 
+ 12-,-9 

+ 15.0 
+ 13 . 7 
+ 11.3 

+ 15.0 
+13.5 
+ 11 . 5 

01 . 0 
00 .1 
00.4 
01 .6 

Pass 
Pass 
Pass 
Pass 

31 
32 
33 
34 



fixe 17 
File 18 
File 19 
File 20 

Test By_ 

Location 
Location" 
Location" 
Location" 

OLD 100 
OLD 100 
OLD 100 
OLD 100 

09FEB01 Oi-oo 
09FEB01 07'-c- 
09FEB01 13 ."c~ 
09FEB01 igir.X 

File 17 
Date 09FEB01 
Time 01:00 
Ch # Visual 

35 + 15.0 
36 + 14 .6 
37 + 14 . 1 
38 + 15.6 
39 + 14 .6 
40 + 13.9 
41 + 15.0 
42 + 13 .2 
43 + 14.2 
44 + 13.8 
45 + 13.4 
46 + 13.1 
47 + 10.7 
48 + 12.0 
49 + 14.1 
50 + 15.0 
51 + 13.1 
52 + 14 .8 
53 + 15.3 
54 + 15.9 
55 + 14 .7 
56 + 14.6 
57 + 14 .1 
58 + 14 .3 
59 + 13.4 
60 + 15 . 8 
61 + 13 . 6 
62 + 13.5 
63 + 16.1 
64 + 16.5 
65 + 15.3 
66 + 15. 7 
67 + 16.3 
68 + 15.4 
69 + 17 .3 
70 + 17.7 
71 + 15.7 
72 •118. 1 
73 + 17.6 
74 + 17.1 

18 
09PEB01 
07:00 

Visual 

+ 15.3 
+ 14 .9 
+ 14 .5 
+ 15.9 
+ 15.0 
+ 14.0 
+ 15.3 
+ 11.8 
+ 14 .4 
+ 14 .0 
+ 14 
+ 13 
+ 11 
+ 10 
+ 14 .0 
+ 15.3 
+ 14 
+ 15 
+ 15.7 
+ 16.3 
+ 15.3 
+ 14 .0 
+ 14 . 3 
+ 14.8 
+ 14 
+ 16 
+ 13 
+ 13 .8 
+ 16 .3 

2 
. 7 
2 
6 

2 
1 

6 
7 
6 

+ 16 
+ 15 
+ 15 
+ 16 
+ 15 
+ 17 
+ 17.7 
+ 15.8 
+ 18.1 
+ 17.8 
+ 17. 0 

19 
09FEB01 
13:00 

Visual 

+ 15 .4 
+ 14 .7 
+ 14 .5 
+ 15.8 
+ 14.7 
+ 14 
+ 15 
+ 13.0 
+ 14.3 
+ 14 
+ 14 
+ 13 
+ 11.3 
+ 13 .0 
+ 14 
+ 15 
+ 13 
+ 14 . 
+ 15, 
+ 16. 
+ 15. 
+ 14 . 
+ 15. 
+ 14 . 
+ 13.7 
+ 16.7 
+ 13 . 6 
+ 13.7 
+ 16.5 
+ 16.7 
+ 15.4 

1 
3 

.0 
2 

.3 

.3 

.0 

.9 
Q 

.6 

0 
9 

+ 15.1 
+ 16. 5 
+ 15.6 
+ 17.3 
+ 17. 9 
+ 15. 8 
+ 18.1 
+ 17 . 8 
+ 17.3 

20 
09FEB01 
19:00 

Visual 

+ 15.2 
+ 14.8 
+ 14 .3 
+ 15.8 
+ 14.8 
+ 14 .1 
+ 15 
+ 11. 
+ 14. 
+ 14. 
+ 14. 
+ 13. 
+ 11. 
+ 09. 
+ 14 
+ 15 
+ 14.9 
+ 15.0 
+ 16.0 
+ 16.1 
+ 15.0 
+ 12.8 
+ 15.3 
+ 14 .9 
+ 15.0 
+ 16.8 
+ 13.6 
+ 13.8 
+ 16.4 
+ 16.8 
+ 15.2 
+ 15.8 
+ 15.9 

3 
1 

.2 

.0 

.3 

.6 
,2 
.5 
.2 
3 

+ 15 
+17 
+ 17. 
+ 15. 
+ 17. 
+ 17. 
+ 17. 

24 Hour 
Variation 

00.4 
00.3 
00 .4 
00.3 
00 
00 
00 
02 
00 
00 
00 
00 
00 
03 
00 
00 
01 
00 
00.7 
00.4 
00. 9 
01.8 
01.2 

4 
2 
3 
1 
2 
2 
9 
6 
6 
5 
3 
3 
9 
3 

00. 6 
01.6 
01. Q 
00.0 
00 
00 
00 
00 
00 
00, 
00, 
00. 
00. 
00. 
00. 
-Q0. 
00. 

3 
4 
3 
3 
7 
7 
2 
3 
2 
1 
2 
3 
3 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 



Rpr 12 0 1 09:40a Ou ide Plant 91  962 6257 P- 16 

HP CALAN Form 8600-FCC 24- 3 of 3t 

File 17 
File 18 
File 19 
File 20 

Test Bv 

Location 
Location" 
Location" 
Location" 

OLD 100 
OLD 100 
OLD 100 
OLD 100 

09PEB01 01:00 
09FEB01 07:00 
09PEB01 13:00 
09FEB01 19-00 

File 
Date 
Time 
Ch # 

75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 

17 
09FEB01 
01:00 

Visual 

+ 18.3 
+ 17 .8 
+ 16.2 
+ 15.3 
+ 12.6 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 

18 
09FEB01 
07 : 00 

Visual 

19 
09FBB01 
13:00 

Visual 

+ 18 
+ 17 
+ 15 
+ 15 
+ 13 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 

+ 18 
+ 16 
+ 15 
+ 15 
+ 13 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 

<-27 
<-27 
<-27 
<-27 

20 
09FEB01 
19:00 

Visual 

+ 18.4 
+ 17.7 
+ 15.6 
+ 13.6 
+ 14,7 
<c-27 
<-27 
<-27 
«:-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 
<-27 

24 Hour 
Variation 

00.2 
01.4 
01,1 
01.9 
02.1 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 



,'f 
o 
tc 
3 
4> 

o 
1 

1 
0 
rfiO 

wu 
"3 

U3 

ro 

en 
ro 
Ul 

» 

,    CD 

,     —  PROOF WORK SHEET 

SYSTEM   YORKTOWN TP LOCATION BUTTLERVILLE RD ,SOMERS 

DATE             2/13/01 NODE ID S-3 

TECH         316-302 TP VALUE 8V2P0RT 

CASSCA 

CHAN# 

DE 

VID LVL 

ND,6TK,1DA,2LE=10 

5 11.7 77.2624 

fVJU LVLUCLIM 

13.9 

AUU (-KU OFFSET 

4.5 

HUM 

1 

C/N 

49.5 

CSO 

62.6 

CTB 

62.7 

INBAND CH RESPONSE 
MULTI 

0.6 

- 

9 13.9 187.2625 14.6 4.5 1.2 50.4 66.1 60.9 
MULTI 

0.8 

25 14.9 229^625 13.6 4.5 0.9 50 66.7 59 
MULTI 

0.3 

29 14.9 253.2626 13.9 4.5 1.3 50.1 65.3 54 
MULTI                   ,'                              i \ 

1.6   '•• l               1    '        •    •• 
1 

33 14.3 277.2618 14.9 4.5 1 48.7 61.8 55 
NTC-7 

0.2 

35 15.2 289.2625 14.5 4.5 1.3 51.2 66.4 57.3 
MULTI                                        ' 

0.2 

52 
13.2 391.2623 14.2 4.5001 1.1 50.7 64.5 55.7 

MULTI 

1.2 

62 13.3 451.2506 14.2 4.5001 1.2 51 64.1 64 
NTC-7 

0.8 

73 14.1 517.25 13.8 4.5O01 1 51.9 63.9 •60 
MULTI 

0.6 

78 
13 547.2622 15 4.5 1.1 51.2 64 64.4 1.6 



i-iie 21 
File 22 
File 23 
File 24 

Test 3v 

Location 
Location' 
Location 
Location" 

BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 
BUTTLERVILLE 

10FEB01 01:00 
10FEB01 07:00 
10FE301 13:00 
10FEB01 19-00 

Pile 
Date 
Time 
Ch # 

T9 
TIG 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

.7 

.3 
5 
6 

•22 

21 
10FEB01 
01:00 

Visual 

<-22 
<-22 

+ 14.0 
+ 14 
+ 14 
+14, 
+ 11 
< - 
<-22 
<-22 
<-22 

+ 14 . 6 
+ 14 .6 
+ 14 
+ 14. 
+ 14 .8 
+ 14 .8 
+ 15.8 
+ 16.2 
+ 16 
+ 16 
+ 16 
+ 17 
+ 17, 
+ 17, 
+ 17. 
+ 17 . 
+ 17 . 
+ 18 . 
+ 18. 
+ 18 
+ 18 .5 
+ 18 .9 
+ 18 
+ 18 
+ 19 
+ 18 
+ 19 .8 
+ 18 .6 
+ 17.1 

,3 
3 

3 
5 
5 
0 

.2 

.4 

.5 

.6 

.6 

.0 

.3 
4 

.5 

.3 
1 
4 

22 
10FEB01 
07:00 

Visual 

<-22 
<-22 

+ 13.9 
+ 14.8 
+ 15.1 
+ 14.2 
+ 12.8 
-02.1 
<-22 
<-22 
<-22 

+ 14 .6 
+ 14.6 
+ 14. 
+ 14 
+ 14 
+ 14 
+ 15.8 
+ 16.2 
+ 16 
+ 16 
+ 16 
+ 16.8 
+ 17.2 
+ 17.4 
+ 17.5 
+ 17.5 
+ 17.3 
+ 18 .1 
+ 18 .3 
+ 18 
+ 18 
+ 18 
+ 18 
+18 
+ 19. 
+ 18. 
+ 19. 
+ 18. 
+ 17. 

, 3 
.2 
9 
5 

1 
5 
5 

.6 

.6 

.7 

.7 

.2 

.2 
,0 
, 7 
,6 
5 

23 
10FEB01 
13 :00 

Visual 

<-22 
<-22 

+ 13 .8 
+14 
+ 15, 
+ 14 , 
+ 12. 
< - 

7 
1 
5 
3 

•22 
<-22 
<-22 
<-22 

+ 13 .2 
+ 14 . 
+ 14. 
+ 14 
+ 14 .8 
+ 14.8 
+ 15 
+ 15, 
+ 16. 
+ 16. 
+16. 
+ 16. 
+ 17. 
+ 17. 
+ 17. 
+ 17. 
+ 17, 
+ 18 
+ 18 
+ 18 
+ 18 
+ 18 
+ 18. 
+ 18. 
+ 19. 
+ 18. 
+ 19.8 
+ 18 . 5 
+ 18.0 

6 
,3 
4 

.7 

.9 

. 1 

.4 

. 4 

.9 
, 2 
.2 
.6 
.5 
.5 
.0 
.4 
.6 
.7 
.9 
.7 
,3 
2 
0 

24 
10FEB01 
19:00 

Visual 

<-22 
<-22 

+ 13.8 
+ 14 .8 
+ 15.1 
+ 14,5 
+ 14.0 
<-22 
<-22 
<-22 
<-22 

+ 14 .7 
+ 14.6 
+ 14.3 
+ 14.3 
+ 15, 
+ 14 , 
+ 15. 8 
+ 16.1 
+ 16 
+ 16 
+ 16, 
+ 17 
+ 17. 
+ 17. 
+ 17. 
+ 17. 
+ 17. 
+ 18. 
+ 18 
+ 18, 
+ 18 
+ 18 
+ 18, 
+ 18. 
+ 19. 
+ 18.2 
+ 19.8 
+ 18.6 
+ 17.3 

0 
5 

.2 

.4 

.4 

.0 
3 
6 

.5 

.5 

.5 

.0 

.4 

.6 
, 6 
. 9 
,7 
3 
2 

24 Hour 
Variation 

00.2 
00.1 
00.2 
00.3 
02.4 

01 . 5 
00 .0 
00 .0 
00 .2 
00 .2 
00 .3 
00 . 1 
00 .3 
00 .2 
00 . 1 
00 . 1 
00 .2 
00 .1 
00 4 
00 1 
00 1 
00 3 
00 1 
00 1 
00. 2 
00. 2 
00. 2 
00. 2 
00. 1 
00. 1 
00. 4 
00. 1 
00 . 1 
00. 9 

24 Hour 
Result 

Pass 
Pass 
Pass 
Pass 
Pass 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

Ch # 

T9 
T10 
02 
03 
04 
05 
06 
95 
96 
97 
98 
99 
14 
15 
16 
17 
18 
19 
20 
21 
22 
07 
08 
09 
10 
11 
12 
13 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 



*ixe 
File 
File 
File 

21  Locat ion    BUTTLERVILLE 
2 2  Locat ion    BUTTLERVILLE 10FEB01 0 1 : c - 
23   Locat ion    BUTTLERVILLE 10FEB01 C 7 : C I- 24   Locat ion    BUTTLERVILLE 10FEB01 13:11 

10FEB01 1 9 - '• ~ Test By 

File 
Date 
Time 
Ch # 

21 
10FEB01 
01:00 

Visual 

22 
10PEB01 
07:00 

Visual 

23 
10FEB01 
13:00 

Visual 

24 
10FEB01 
19:00 

Visual 
24 Hour 

Variation 
24 Hour 
Result Q'r-.       — 

35 
36 
37 
38 

+ 19.0 
+ 18. 9 
+ 18.7 
+ 19.2 

+ 19.0 
+ 18.9 
+ 18.6 
+19.2 

+ 19.0 
+ 18.8 
+ 18.5 
+ 19.2 

+ 19.0 
+ 19.1 
+ 18.3 
+19.3 
+ 18.7 
+18.3 
+ 18.8 
+ 16.1 
+ 18.7 
+ 18.1 
+ 17.,9 
+ 17. 9 
+ 18.0 
+ 16.5 
+ 18.2 
+ 18.5 
+ 16.6 
+ 17.1 
+ 17.3 
+ 17.9 
+ 16. 8 
+ 16.2 
+ 17.4 
+ 16.9 
+ 15.7 
+ 17.3 
1-17.8 
+ 17.7 
+ 17.8 
+ 17.0 
+ 17.4 
+ 18.1 
+ 17.7 
+ 17.9 
+ 18.4 
+ 19.5 
+ 18.9 
+ 20.7 
+ 20.1 
+ 19.4 

00.0 
00.3 
00.4 
00.1 

Pass 
Pass 
Pass 

3£ 
3 — 

39 + 18.8 + 18.8 + 18.8 Pass 3 5 
40 + 18.2 + 17 .9 + 18.1 

00 .1 Pass 3 c 
41 
42 

+ 18.7 
+ 15.7 

+ 18.4 
+ 16.5 

+ 18.5 
+ 16.5 

00 .4 
00.4 

Pass 
Pass 

4 - 

43 + 18.9 + 18.7 + 18.7 
00. 8 Pass •= .£ 

44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 

+ 18.2 
+ 18.0 
+ 18 .0 
+ 17 .8 
+ 16 .7 
+ 18.3 
+ 18.5 
+ 16.9 
+ 17.2 
+ 17.4 
+ 18 .2 
+ 17.6 
+ 17.7 
+ 15.9 
+ 17.0 
+ 16 .6 
+ 17.5 
+ 17.7 

+ 18.1 
+ 18.0 
+ 18.0 
+ 17.9 
+ 16.9 
+ 18.3 
+ 18.3 
+ 15.9 
+ 17.1 
+ 17.2 
+ 17 .6 
+ 16.8 
+ 17.6 
+ 17 .8 
+ 17.0 
+ 16.4 
+ 17.3 
+ 17.7 

+ 17.9 
+ 17.8 
+ 17 . 7 
+ 17.9 
+ 17.4 
+ 18.3 
+ 18.4 
+ 14.7 
+ 17.2 
+ 17.1 
+ 17. 9 
+ 17.3 
+ 17.8 
+ 17.2 
+ 17.0 
+ 16.8 
+ 17.1 
+ 17.7 

00 . 2 
00.3 
00.2 
00 .3 
00.2 
00.9 
00.1 
00.2 
02.2 
00.1 
00.3 
00.6 
00.8 
01.6 
01. 9 
OO.l 
01.1 
00.4 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

•i 3 
4 4 

4 f 

4£ 
4 = 

51 
52 

— •= 

55 
5 S 
5- 
5 5 
55 
6 0 

62 
63 
64 

+ 17.7 
+ 17.9 
+ 15.9 

+ 17.6 
+ 17.7 
+ 16.9 

+ 17.4 
+ 17.7 
+ 14 .5 

00 .1 
00.3 
00.2 

Pass 
Pass 
Pass 

61 
62 
52 

65 
66 
67 

+ 16.2 
+ 16 .3 
+ 17.3 

+ 17.4 
+ 17.7 
+ 17.7 

+ 17.7 
+ 18.0 
+ 17.4 

02 . 5 
01,5 
01.8 

Pass 
Pass 
Pass 

64 
65 
66 

68 
6S 
70 
71 
72 
73 
74 

+ 18.3 
+ 18 .5 
+ 19. 6 
+ 19.0 
+ 20.5 
+20.1 
+ 19. 6 

+ 18.1 
+ 18.4 
+ 19.4 
+ 18.8 
+20. 6 
+ 19.7 
+ 19.6 

+ 18,0 
+ 18.3 
+ 19.4 
+ 18.5 
+ 20.6 
-+19.7 
+ 19.4 

00 . 4 
00.4 
00.2 
00.2 
00.5 
00.2 
00 ,4 
00.2 

Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 
Pass 

£ 7 
6S 
65 
7 0 
71 
72 
73 
74 

~ 

".. ^ 



Hit oo fj0catlon   BUTTLERVILLE 
File 23 f'o^10"   BUTTLERVILLE 10FEB01 Ol-QO 
File 24 T

LOCa^on   BUTTLERVILLE 10FEB01 07 ^oS 
File 24 Location   BUTTLERVILLE 10FEB01 13 . QS 

TV^*- o,. 10FEB01 19:00 

n4/1o/AI 



AFFIDAVIT OF PUBLICATION 
from 

2toe Journal Neui$ 

EXHIBIT   II 

STATE OF NEW YORK 
COUNTY OF WESTCHESTER 

Northern Area 

AmawaJk 
Armonk 
Baldwin Place   . 
Bedford 
Bedford Hills 
Briardrtt Manor 
Buchanan 
Chappaqua 
Crompond 
Cross River 
Croton FaJls 
Croton on Hudson 
Goldens Bridge 
Granrle Springs 
Jefferson Valley 
Katonah 
Lincolndale 
Millwood 
Mohegan Lake 
Montrose 
Mount Kisco 

North Salem 
Ossining 
Peekskill 
Pound Ridge 
Purdys 
Shenorock 
Shrub Oak 
Somers 
South Salem 
Verplanck 
Waccabuc 
Yorktown Heights 
Brewsler 
Carmel 
Cold Spring 
Garrison 
Lake Peekskill 
Mahopac 
Mahopac Falls 
Putnam Valley 
Patterson 

LOLA HALL 
.being 

Central Area 

Ardsley 
Ardsley on Hudson 
Dobbs Ferry 
Bmsford 
Greenburgh 
Harrison 
Hartsdale 
Hawthorne 
livington 
Larchmont 
Mamaroneck 

Pleasarrtville 
Port Chester 
Purchase 
Rye 
Scars dale 
Tarrytown 
Thomwood 
Valhalla 
White Plains 
Hastings on Hudson 

duly sworn, says that he/she is the principal clerk of The Journal 
News, a newspaper published in the County of Westchester and 
State of New York, and the notice of which the annexed is a 
printed copy, was published in the newspaper indicated on the 
left and on the dates checked below: 

Southern Area 

Mount Vemon 
Yonkers 
Tuckahoe 
Bronxville 

East chaster 
New Rochelle 
Pelham 

Year PCO?- 

ImM. 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

c X x 
19 20 21 22 23 24 25 26 27 28 29 30 31 

Signed. 

Rockland Area 

Suffem 
Blauvelt 
Congers 
Gamerville 
Haverstraw 
Hilbom 
Nanuet 
NewCrty 
Nyack 
Orangeburg 
Palisades 
Pearl River 
Piemiont 

Pomona 
Sloatsburg 
Sparkill 
Spring VaJley 
Stony Point 
Tallman 
Tappan 
TheiJs 
Tomkins Cove 
Valley Cottage 
West Haverstraw 
West Nyack 

Sworn to before rru 

(1 

 Cv- 
• Public Hesring 
Frar.chiw) Ren«wnl 

Please lake notice thai ihe 
Boaid of Trustees of Ihs 
Vill^ge/Town of Mount Kisco 
will conduct a public hearing on 

j June 24, 2002 al 7:00 pm el the 
Mount Kisco Municipal •Build- 
ing 104 Main Slreel.' Mount 
Kisco. NY 10&49, to af- 
ford all intatested panics an op- 
poauniry to be heard con- 
cerning the renewal of tne fran- 
chise currently held by CSC 
Holdings. Inc. and its uansfer to 
Cabtevision . • Systems West- 
Chester Corporation. 

Copies of the renewal applica- 
tion are available for public in- 
spection during normal busi-. 
ness hours al the office of the 
Villege Manager, 104 Main 
Street; Mount Kisco. NY 10549. 

Dated: June 4. 2002 

By Order of the Mount Kisco 
Board of Trustees 
Patricia.Dwyer, - 
Viliage'Managef...- . • . 

-^ 20 ^ &- 

Notary Public, Westchester County 

'••^P.V A. OeMAME 
•^U-.LIC, STATE OF NEW YORIC 

NO. 4830671 
al.'-^O IN WESTCHESTER COUNTY 
T£hl,1 EXPIRES JULY 31,2005 



EXHIBIT   III 

rededication/relocation project of the Columbus Statue, which was tentively scheduled for 
October 13, 2002. 

TrusteeDiChiara advised that the next Buildings and Grounds was scheduled for July 
16th.   He would have a report at the next Village Board meeting. 

Trustee Romeo advised that the next Code Enforcement Review Committee was 
tentively scheduled for September 11th. 

Mayor Reilly noted that she had nothing new to report just the regular day to day 
business. 

6) Old Business 
A. Resolution authorizing the Mayor to sign the Cablevision Franchise 

Renewal Agreement. 
Motion made by Trustee Romeo and seconded by Trustee Vetare-Civitello authorizing 

the Mayor to sign the Cablevision Franchise Renewal Agreement. 
Motion Adopted 
Mayor Reilly Aye 
Trustee Romeo Aye 
Trustee Cindrich Aye 
Trustee DiChiara Aye 
Trustee Vetare-Civitello Aye 

B. Request for relief from special assessment district re: McDonald 
Property 88-92 Lexington Ave. 

The property owner Mr. Daniel McDonald stated that he was placed in the special 
assessment district for the Business Improvement District.   He stated that when he was 
placed in the "BID" he was not fully aware of the tax implications.   He stated that he didn't 
think he should be included in this district because he was not a business, nor did he utilize 
any of the municipal parking.   He stated that the district was set-up for commercial in the 
business district, and his property was a multi-family dwelling apartment building.   He 
stated that he met with the Village Manager a few weeks ago to ask for some type of relief 
from this special assessment and Ms. Dwyer suggested to him that he talk to the Village 
Board of Trustee. 

Mayor Reilly asked when Mr. McDonald purchased the property. 

Mr. McDonald replied that he has owned the property since 1984 and his family has 
owned the property since 1920. He stated that this additional assessment raised his town 
tax by 33%. 

Mr. Romeo asked what was the current zoning for this property. 

Mr. McDonald stated that it was zoned "Commercial District-l". 

Ms. Dwyer stated that the Village created the Business Improvement District in in 
1992 for the Village Center Parking Improvement District.   The district was created to 
encompass all properties in CB-1 throughout the downtown district.  The businesses would 
pay 62 V2% of the assessment for the improvement to the parking areas and the Village at 
large would pay the balance 37 '/2%.   Ms. Dwyer stated that prior to this adoption several 
public hearings were held for public comment on the apportionment.   Ms. Dwyer stated that 
Mr. McDonald's apportionment of his special assessment for the year 2002 is $972.86.   Ms. 
Dwyer stated that since 1992 the Village Center Parking Improvement District has been 
expanded to share some of the expenses associated with this district (Annie Says and Party 
City).   Ms. Dwyer noted that properties had never been removed from the Business 
Improvement District given the Village's determination that there was a benefit to these 
parcels in the district.   Ms. Dwyer stated that Mr. McDonald's only relief would have to come 
from the Village Board because it was a local law.   Ms. Dwyer stated that it was Mr. 
McDonald's prerogative to use his property as residential even though it was zoned for 
commercial use. 

Mayor Reilly asked Mr. McDonald if the $972.86 was the total tax or the assessment 
for the Business Improvement District. 

Mr. McDonald replied that the $972.86 was for the BID, it was in addition to his 
regular Town Taxes.   His total Village Tax was approximately $4,000.00, which includes the 
special assessment for Shoppers Park. 

Mayor Reilly stated that the property had value because it was zoned commercial, 
even though Mr. McDonald was using the property as a multi-family rental. 

Regular Meeting 7/8/Q2    2. 



EXHIBIT   IV 

Town/Village of Mount Kisco 
and 

Cablevision Systems Westchester Corp. 

.,,    ^FRANCHISE AGREEMENT 

The Honorable Patricia M. Reilly, Supervisor 
The Honorable J. Michael Cindrich, Trustee 

The Honorable Peter DiChiara, Trustee 
The Honorable Richard P. Romeo, Trustee 

The Honorable Elizabeth Vetare-Civitello, Trustee 
Ms. Patricia Dwyer, Manager 

Emilie Spaulding, Cablevision 
Adam Falk, Esq., Cablevision 



A FRANCHISE RENEWAL AGREEiMENT 

between the 

Village/Town of Mt. Kisco 
Westchester County, State of New York 

and 

Cablevision Systems Westchester Corporation 
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A FRANCHISE RENEWAL AGREEMENT 
between the 

Village/Town of Mt. Kisco, Westchester County, State of New York 
and 

Cablevision Systems Westchester Corporation 

WHEREAS, the Village/Town of Mt. Kisco (hereinafter referred 

;;.'Solas ."Municipality")-'has requisite authority to grant franchises 

//'permitting'and:\regulating ;the'-,u     its streets, rights of way, 

'and public' grounds; and', ;- :.: 

WHEREAS, CSC Holdings, Inc., as successor in interest to A-R 

Cable Investments Inc., having previously secured the permission 

of the Municipality to use . such streets, rights of way, and 

public grounds under a franchise agreement that has since 

expired, has petitioned the Municipality for a renewal of such 

franchise; and, 

WHEREAS, as part of the franchise renewal, CSC Holdings, 

Inc. has advised the Municipality that it also seeks to transfer 

the franchise to Cablevision Systems Westchester Corporation 

("Franchisee"); and, 

WHEREAS, '-he  Municipality and 1-'-anchisee have complied 

rederal ar.z   State-manaat-aa prcceGura^ anc suo Q • - n c: • 



re~uirerr.er.rs pertinent to this franchise renewal; and, 

WHEREAS, the Municipality has approved, after consideration 

in a full public proceeding affording due process, the character, 

financial condition, and technical ability of Franchisee; and, 

WHEREAS, during said public hearings and proceedings, 

various proposals of the parties for constructing, maintaining, 

improving, and operating the Communications System described 

herein were considered and found adequate and feasible; and, 

WHEREAS, this franchise renewal, as set out below, is non- 

exclusive and complies with the franchise standards of the New 

York State Public Service Commission, as of the effective date of 

this agreement and as may be hereafter amended. 

THEREFORE 

The Kuhicipality and Franchisee agree as follows: 

1.0  DEFINITION OF TERMS 

1.1  'Area Outage": a total or r loss cf vioeo, auoio, 

ther signals carried on tne L '^u""'" carle's ^vstem 



location affecting five or more subscribers. 

1.2 "Cable Service": the one-way transmission to 

subscribers of (i) video programming, and di) other programming 

service, including subscriber interaction, if any, which is 

•.required for the selection or use of such video programming or 

oeher'prograrraning. service,-: or as otherwise defined in the 

Communications Act of 1934. 

1.3 "Capability": the ability of the "Franchisee" to 

activate a described technological or service aspect of the 

"Communications System" without delay. 

1.4 "Communications System" (herein also referred to as 

"System"): the facility, which is the subject of this franchise, 

consisting of antennae, wire, coaxial cable, amplifiers, towers, 

microwave links, wave guide, optical fibers, opcical transmitters 

and receivers, sazellize  receive/transmit an-ennae, and/or other 

equipment designed and constructed for the purpose of producing, 

receiving, amplifying, scoring, processing, or distributing 

analog and/or digital audio, video, or other forms of electronic, 

electromechanical, optical, or electrical signals. 

1.5 ':FCC" : the Federal Communications Commissicn. 



1.6  "Franchise": the rights and obligations described in 

this document, and used interchangeably with the tern 

"Agreement". 

... ,1.7 -./'Franchise Fee": the fee paid by. the "Franchisee" to 

the„"Municipality" in exchange for the rights granted pursuant to 

the "Franchise:" 

1.8 "Franchisee": Cablevision Systems Westchester 

Corporation, and its lawful successors and assignees. 

1.9 "Gross Revenue": The total annual subscription payments 

(including payments made for pay television and pay-per-view 

services) paid to "Franchisee" by all subscribers resident within 

the Municipality for video programming services provided by 

"Franchisee" and collected by or on behalf of "Franchisee", but... 

not including amounts collected by "Franchisee" from subscribers 

for state and federal regulatory fees, taxes, bad debt, refunds, 

franchise fees, or for access or local programming or other 

cacital costs associated v.-ith access and local progra.~LT.ing chat 

may be required by this "Agreement". The term "Gross Revenue" 

shall not include revenue received by Franchisee for the 

orovision of cable modem services over the Cable System.  The 



Franchisee and zhe  Municipalicy agree, however, chac should zhe 

FCC decide that cable modem services over a cable system are 

"cable services" as defined under applicable federal law, or 

should a court of competent jurisdiction make a final judicial 

determination finding the same, after the exhaustion of all 

appeals •related..thereto, the Municipality shall be entitled to 

amend.this' Agreement in the manner prescribed under applicable 

^at^1•l^^^^^^Francilise'i^to• include recurring monthly 

subscriber receipts from the provision of such services as "Gross 

Revenue," and Franchisee agrees to pay Franchise Fees on such 

receipts, on a going forward basis, effective the date of 

issuance of an order from the NYSPSC approving such amendment. 

1.10 "NYSPSC": the New York State Public Service Commission 

or any successor State agency with similar responsibilities. 

1.11 "State": the State of New York. 

PART I  --  THE FRANCHISE 

2.0        GRANT OF FRANCHISE 



2.1  Franchisee is hereby granced, sue; ect to the terms and 

conditions of this Agreement, che right, pri vile ge, and authority- 

to construct, operate, and maintain a Comirrur .icat ions System 

within the streets, alleys, and public ways of t he Municipality. 

... 2.2  Franchisee may erect, install, ex- .end. repair, replace. 

and retain.^in'^ori/ oye£;%under, or upon, across and along the 

public streets,'•••alleys,- and ways within the Municipality, such 

wires, cables, conductors,•ducts, conduits. vau 1 ts, manholes. 

amplifiers, appliances, pedestals, attachments. and other 

property and equipment as are necessary and appurtenant to the 

operation of the System in conformance with the Municipality's 

generally applicable local laws, ordinances rul es and 

regulations . 

2.3  Nothing in this Agreement shall be deemed to waive the 

requirements of the various generally appli- zahle  codes and 

ordinances of the Municipality regarding ce rmits, fees to be paid 

co the Municipality for permits or construe ;ion, or the manner of 

construction. 

2.4  Mo privilege or power of eminer.- r; cma; _•, _1 -; v-j- cisre.vsd 

tt be bestowed by this Agreement ether tha:; tha: : conferred 

pursuant to scaruttry law. 

Viliane T'.-.v:-. :f X:  ^s-. r r a r.:; n; s.? :.-.-.--;-er,: 

..- 



3 .0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE 

3.1  This Agreement is non-exclusive and shall not be 

construed as any limitation upon the right of the Municipality to 

•grant to other persons -rights,.-privileges, or authorities similar 

to. the rights',/Tpriyi leges, ' and'authorities herein set forth, in 

the same or-other streets, alleys, or other public ways or public 

places.  The Municipality specifically reserves the right to 

grant at any time such additional franchises for this purpose as 

it deems appropriate, subject to the terms of this Agreement 

4.0 TERRITORIAL LIMITS 

4.1 The rights and privileges awarded pursuant to this 

Agreement shall relate to and cover the entire present 

territorial limits of the Municipality.  In the event that any 

.-.- area outside the territorial limits of the Municipality is 

annexed during the term of this Agreement, the Franchisee shall 

be authorized to serve such area and, at its option, may extend 

service therein under the same general terms and conditions that 

exist in this Agreement. 

"b.O        FRANCHISE SUBJECT TO LAW AND REGULATION 

5.1  All terms and conditicns of this Agreerren 



to Federal and State lav; and to the rules and regulations of the 

FCC and the NYSPSC, as of the effective date of this Agreement 

and as may be amended from time to time. 

• 5.2 All terms and conditions of this Agreement are subjec- 

:to: tne approval of the NYSPSC. 

5.3 All rights:and privileges granted hereby are subject to 

the oolice power of the Municipality to adopt and enforce laws, 

rules and regulations necessary for the health, safety and 

general welfare of the public.  Expressly reserved to the 

Municipality is the right to adopt, in addition to the provisions 

of this Agreement and existing laws, rules, and regulations, such 

additional laws, rules, and regulations of general applicability 

to all business entities as it may find necessary in the exercise 

of its police power;   provided, however, that such additional 

laws, rules and regulations are reasonable, properly within the 

authority of the Municipality to enact, not materially in 

conflict with the privileges granted in this Agreement, and 

consistent with all Federal and State laws, rules regulatior 

ore 

5.4  '.vitihin sixty !6C) days of receiptj: 

notification of the Municipality's approi'ui oz   cms Franc: 



Franchisee shall file a request for certificacion of this 

franchise with the NYSPSC and shall provide the Municipality v.-iih 

evidence of such filing. 

' 5.5  The Municipality's Village Manager shall have 

-responsibility for the continuing administration of the rights 

"and interests of the Municipality under this Franchise. 

.Notw-ithstending ,xhe foregoing, however, any award or denial of a 

franchise, revocation, termination or final notice of default 

shall require vcce of the Municipality's governing body. 

6>0       CONDITIONS ON USE OF STREETS AND PUBLIC GROUNDS 

6.1  Any work which requires the disturbance of any streec 

or which will interfere with traffic shall be undertaken in 

accordance with the generally applicable ordinances, local laws 

and regulations of the Municipality.  To the excent uhat the 

Municipality's existing generally applicable laws, rules or 

equlations require reimbursement of the Municipality by al- 

u-ilities who perform work in the public right or way, tr.is 

Franchise shall not be construed as a waiver, ana Francmsee 

shall be subject to such requirement end reimburse t.-.e 

Municioality fcr all reasonable costs incurred by t.-.e 



Municipal!wy in connection therewith. 

6.2 l<o  poles, underground conduits or other wire-noidmg 

structures shall be erected by Franchisee without the approval of 

the appropriate municipal official through established permit 

procedures to.the .extent,that same now or hereafter nay exist, 

with regard to-the location,/height, type and any other pertinent 

aspect of such wire-holding facilities; provided however, such 

approval may not be unreasonably withheld or delayed. 

6.3  All structures, lines and equipment erected by- 

Franchisee within the Municipality shall be so located as to 

cause minimum interference with the proper use of streets, 

alleys, easements and other public ways and places, and to cause 

minimum interference with rights or reasonable convenience of 

property owners who adjoin any of the said streets, alleys or 

other public ways and places. Existing poles, posts and other 

structures of the electric power company or any telephone companv 

or any other public utility which may be available to Franchisee 

shall be used to the extent practicable in order to minimize 

interference with travel.  Khere both power and telephone 

utilities are placed underground, Franchisee's cable elso shall 

be olaced underground. 



6.4  Franchisee shall have the righz and authority to 

remove, trim, cut, and keep clear trees and bushes upon and 

overhanging all streets, alleys, easements, sidewalks, and puolic 

places in the Municipality to the minimum extent necessary to 

keep same clear of poles, wires, cables, conduits and fixtures. 

.'6.5  In/the-case :of any disturbance of pavement, sidewalk, 

" driveway' or other surfacing, Franchisee shall, at its 

own cost and expense in accordance with the generally 

applicable local laws and ordinances, rules and 

regulations, and within thirty (30) days, replace and 

restore such pavement, sidewalk, driveway or surfacing 

so disturbed to as good a condition as existed before 

said work was commenced.  In the event that any 

municipal property is damaged or destroyed by 

Franchisee, such property shall be repaired or replaced 

by Franchisee within thirty CC) days and restored t( 

as good a condition as existei before said work was 

commenced. 

:o 

6.6  All structures ana alL   ii 

.,- - -; o-. c , m, over Drnectio: 

-..-• public wavs and places of the Kun: 

nC'or and uoon streets, sicewai.<s, a. 



^ i saz-- or located, shall az all times be kept ana mamcame- --- ^ 

suitable, and substantial condition, and in good order and 

reoair. 

-6.7  In exercising rights pursuant hereto, Franchisee shall 

.not'endanger or interfere with the lives of persons, nor 

•interfere^ith any* installations of the Municipality, any public 

utility serving-the Municipality or any other person permitted to 

use the streets and public grounds, nor unnecessarily hinder or 

obstruct the free use of the streets and public grounds.  The 

grant of this Franchise does not establish priority for use over 

other present or future permit or Agreement holders or the 

Municipality's own use of the streets and public grounds.  The 

Municipality shall at all times control the distribution of space 

in, over, under or across all streets and public grounds that are 

occupied by the System.  All rights granted for the construction 

and operation of the System shall be subject to the continuing 

right of the Municipality to require such reconscruccion, 

relocation, or change of the facilities and equipment used by 

Franchisee in the streets, alleys, avenues, and highv.-ays of the 

Municipality, as shall be reasonable under the circumstances and 

necessary in the public interest. 

6.8  ycthing m cms Agreement shall h:ncei 



Municipality or any governmental autnoncy to pertorm o. -o.-y 

on, directly or indirectly, any public works or public 

improvements of any description.  Should the System in any v;ay 

interfere with the construction, maintenance, or repair o: such 

oublic works or public improvements. Franchisee shall, at its own 

cost and expense,, protect or relocate its System, or part 

thereof, as reasonably directed by the Municipality. 

6.9  Upon notice and payment as set forth herein by a person 

holding a building or moving permit issued by the Municipality, 

Franchisee shall temporarily raise or lower its wires or other 

property or relocate the same temporarily so as to permit the 

moving or erection of buildings.  The expenses of any such 

temporary removal, raising or lowering of wires or other property 

shall be paid in advance to Franchisee by che person requesting 

same.  In such cases. Franchisee shall be given not less than ten 

(10) working days prior written notice in order to arrange ror 

the chances required. 

7.0        ASSIGNMENT OR TRANSFER OF FRANCHISE 

7.1  No change in control of Franchisee, or this Francnise 

shall occur without the prior written consent of the 

:ioa -i ty which consent shall not be unreascnaoi 



7.2 ht   lease one-hundred twenty (120) days berore a 

proposed change of control is scheduled to become effective, 

Franchisee shall petition in writing for the Municipality's 

written consent of such proposal.  If the Municipality fails to 

render a final decision on the request for a change of control 

^.v•ithln -one-hundred twenty . (12 0) days after receipt by the 

Municipality, -such request shall be deemed granted unless the 

Franchisee and the Municipality jointly agree to an extension of 

time 

7.3  The Municipality may consider the following in 

determining the ability of the proposed assignee or transferee to 

meet the obligations of the franchise hereunder and in deciding 

whether to grant the petition: 

a) the experience of proposed assignee or transferee; 

b) the managerial and technical qualifications of proposed 

assignee or transferee; 

c) the legal integrity of proposed assignee or transferee; 

d) the financial ability and stability of the proposed 

assignee or transferee; 

e) the plans of the proposed assignee or transferee as tc 

ooeration and- maintenance of the System; 

f) the likely effects o; - Q - >- s --.:~ 



health, safety, and welfare of the citizenry of che ccmmum-y 

relacive to the operation of the System. 

7.4 Franchisee's written petition shall be filec v;itn che 

Municipality using FCC Form 394, or such similar form as 

hereinafter may be provided by the FCC for such purposes, and 

such other information': as • is required pursuant -thereto . 

7.5 In the event that the Municipality refuses to grant the 

aforementioned petition, it shall set forth the specific reasons 

for its decision in writing by municipal resolution. 

7.6 No consent from the Municipality shall be required for 

a transfer in trust, mortgage, or other instrument of 

hypothecation, in whole or in part, to secure an indebtedness, or 

for a transfer to a corporation, partnership or other entity 

controlling, controlled by or under common control with the 

Franchisee, including a change of ownership or control of 

Franchisee or of this Franchise to Cablevision Systems 

Corporation, Cablevision Systems Westchester Corporation cr co 

another subsidiary of Cablevision Systems Corporation. 

8.0 DEFAULT,    REVOCATION,    TERMINATION,    ABANDONMENT 

8.1     The  l-iunicioality  may   revoke   this   frar 



rights of Franchisee hereunder for any of the following reasons: 

a) Franchisee fails, after sixty days (60) prior wric-en 

notice from the Municipality, to comply or to take reasonable 

steps to comply with a material provision or material provisions 

of this Agreement.' Notwithstanding the above, when Franchisee is 

once again .in compliance, the right to revoke this Agreement 

shall no longer c remain-.with-respect to the condition that 

precipitated the'notice; or 

b) Franchisee takes the benefit of any present or future 

insolvency statute, or makes a general assignment for the benefit 

of creditors, or files a voluntary petition in bankruptcy, or 

files a petition or answer seeking an arrangement or 

reorganization or readjustment of its indebtedness under Federal 

bankruptcy laws or under any other law or statute of the United 

States or any state thereof, or consents to the appointment of a 

receiver, trustee or liquidator of all or substantially all of 

its property, or is adjudged bankrupt by order of decree of a 

court, or an crder is made approving a petition filed by any or 

its creditors or stockholders seeking reorganization or 

readjustment cf its indebtedness under any lav.- or statute of the 

United States or of any state thereof; or 

c) Franchisee attempts or does practice a fraud or deceit 

in "its securing of this Franchise; or 

d) Franchisee practices fraud or displays repeated 



• _ -uo arr-ir^-p ^eoor"; nq of information to tne nealigence in tne accuj-a^t; -e^j^-—-a v-/- 

Municipality, inolud.ng but not lirr.ited to information pertaining 

to Franchisee's calculation of tne Municipality's franchise fee; 

or 

•e)  Franchisee fails to pay any legally owed taxes or fees 

due-the Municipality; unless the amount of such payment is pare 

of a good .faith.dispute; in which case the payments in question 

"wilf1 be'put"S'^crow'until the dispute is settled; or 

f) Franchisee fails to maintain adequate insurance as 

specified in Section 19 of this Agreement; or 

g) Franchisee fails to obtain the prior approval of the 

'Municipality for transfer or assignment of the Franchise pursuant 

to Section 7 of this Agreement. 

8.2  For purposes of this Agreement the term "material 

provision" or "material provisions" shall mean the following 

sections of this Franchise: Section 7; Section 10; Section 12.3; 

Section 15; Section 16; Section -7. 

8.3 Notwithstanding che above, no default, revocation or 

termination shall be effective unless and until the Municipality 

, . ,     ^  --.^ -v-oc^v,^ - r.- -^--—c -orth the cause and reasc: shall nave acoptec cresciu^-o.. • ^ ------ 

FCP- the revocation and the effective da-e -hereof.  Sucn 

:ot be adcpieh unti. aieer -ne ex: 



Sixtv (60) days prior written notice to Franchisee and an 

opportunity for Franchisee to cure the alleged violation, or 

provide a cure plan that reasonably satisfies the Municipality. 

If Franchisee has failed to cure after the expiration of said 

sixty (60) day period or fails to provide a cure plan that 

/reasonably satisfies the Municipality, the Municipality shall 

promptly schedule a.public,hearing no sooner than fourteen (14) 

days'after writL^^ the Franchisee.  Franchisee shall be 

provided an opportunity to offer evidence and be fully and fairly- 

heard at said public hearing held on the proposed adoption of 

such resolution. 

8.4  In no event, and notwithstanding any contrary provision 

in this section or elsewhere in this Agreement, shall this 

Agreement be subject to default, revocation or termination, or 

Franchisee be liable for non-compliance with or delay in the 

performance of any obligation hereunder, where its failure to 

cure or to take reasonable steps to cure is directly attributable 

to formal U.S. declaration of war, government ban on the affected 

oblication, U.S. government sponsored or supported embargo, -civii 

commotion, strikes or work stoppages (except those against 

Franchisee and its affiliates). fires, any acts of God or o: 

nature, or other events beyond che immediate control of 

-,r"a'-"chisee. •• - 



8.5 In the event of such circumstances as described in S.^ 

Franchisee may be excused from its obligations in the Franchise 

herein during the course of any such events or conditions, only 

upon notice to the Municipality.  Such notice shall include cle£ 

evidence as: to'how'such events have prevented Franchisee from 

meeting-its obligations Z,' The. time specified for performance of 

Franchisee's obligations hereunder shall extend for such 

reasonable time thereafter as may be agreed by the Municipality 

and Franchisee. 

8.6 Franchisee shall not abandon any service or portion 

thereof required to be provided pursuant to the terms of this 

Agreement without the prior wri hout the orior written consent of the Municipalii 

8.7  Upon expiration, termination or revocation of this 

franchise, Franchisee, at its sole cost and expense and upon 

direction of the Municipality, shall remove the cables and 

appurtenant devices constructed or maintained in connection •/.•it; 

the services authorized herein, unless'Franchisee, its affiliat 

entities or assignees should, within six (6) months after sucn 

exr.iration, termination or revocation obtain certification fror 

-'-.3 ~r:c to ocerate an' Ocen Video System or any other fecers- o. 

state certification to provide telecommunications. 



g.O SEVERABILITY 

,.  9^1  Should any other provision of this Agreement be held 

invalid by a court of competent jurisdiction or rendered a 

liliity by Federal .or. State legislative or regulatory action, the 
nu 

remaining provisions",o.f;. this .Agreement shall remain i 

and effect.'- 

n full force 

10.0 EFFECTIVE DATE AM) TERM 

10.1 The effective date of this Agreement shall be the date 

this Agreement is granted a certificate of confirmation by the 

NYSPSC. 

3.0.2 The term of this Agreement shall be ten (10) years from 

the effective dace. 

PART II  --  THE SYSTEM 

11>0  '   COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATIONS 

11.1 Franchisee shall at all times comply v.-itr: an 

aoolicable federal, State, and local laws and regula-ons 

oe rtaining to the conscruccion, erection, installa-ion 

-_„,,-.--• ^  T-a-'rit-crance, and/or repair of t;ro S-./scem, i.-.C-ud-.-a 

- --^^ -•"p =-,r r^c -"v^^sc  f»deral and State 



occupacior.al safety and health regulations, and applicable codes 

including the National Electric Code, and National Electric 

Safetv Code, all as may now exist or hereinafter amended.  In 

addition, the system shall meet or exceed all applicable 

technical and performance standards of federal and State lav;, 

including those of'the FCC and the NYSPSC, as now exist or 

hereinafter amended,. 
E' ? 

12.0 SYSTEM SPECIFICATIONS 

12.1 Subject to federal and State law and the rules and 

regulations of the FCC and NYSPSC, and subject to the System's . 

capability of providing the services and facilities prescribed in 

this Agreement, the technical design of the System serving the 

Municipality shall be at the option of Franchisee and as further 

described in this section. 

12.2 All such construction and any subsequent maintenance, 

repair, cr improvement of said System shall use materials of gooc 

and durable quality and shall be performed in a safe, 

workmanlike, thorough, and reliable manner. 

12.3 Franchisee's system shall provide for a minimum cr.ar.ne.. 

of not less 'than eighty-three (33) channels 

• ffective date cf this Agreement. 



requirements of che KYSPSC, the exercise of this Agreemenc snaii 

include reasonable efforts in good faith to maximize the number 

of energized channels available to subscribers, subject to the 

rights and obligations granted and imposed by Federal lav; and 

regulation, and to the extent economically reasonable and 

con^erciaily practicable,' including Franchisee's right to 

consider now'such actiohs-may impact upon its commercially 
M^/S&.JM •-• .-.; .. ;.'.,;.. .--,.• •':-:--.\; ,.;v;.-"u"v.'. • • •. ••  •;. • 

reasonable rate -of return on investment over the remaining term 

of the Franchise. 

12.4 The System shall incorporate equipment capable of 

providing standby powering of the System so as to minimize Area 

Outages caused by interruption of power furnished by the utility 

company. The standby powering equipment shall provide for 

automatic cut-in upon failure of the AC power and automatic 

reversion to the AC power upon resumption of AC power service. 

The equipment also shall be so designed as to prevent the standby 

power source from powering a "dead" utility line. 

12.5 The design and construction of the System will induce 

substantial utilization of fiber optic technology. 

12.5 The System shall be so resigned as : 

zo  crcvize service throughout :he cemional limits o: 



Municipality. The System shall be so constirucced so as LO he 

capable of providing service to  throughout the territorial 

limits of the Municipality at Franchisee's costs and expense, 

subject to the provisions of Section 15.1.  The Franchisee shall 

extend the System to any commercial or business customer v.-hich 

Franchisee is authorized'to serve, subject to the provisions of 

Section 15.1(b) ..,:  -^v-vV^V' 

13.0 SYSTEM PERFORMANCE STANDARDS 

13.1 All signals carried by the System shall be transmitted 

with a degree of technical quality not less than that prescribed 

by the rules and regulations of the federal and state regulatory 

agencies having jurisdiction. 

13.2 Operation of the System shall be such that no 

interference will be caused to broadcast and satellite television 

and radio reception, telephone communication, amateur radio 

corrmunication, aircraft and emergency communications, or other 

similar installation or communication within the Mumcipaiity. 

14.0       SYSTEM MAINTENANCE AND REPAIR 

14.1 Franchisee shall establisn ana"a; 

;olicies v.'hich provide service to subscribf 

:erformance standards set zorzh  herein. 

-, --?--• s • 

cr ace •.'a '—• 

; • :•?. 



14.2 When interruption of service is necessary tor the 

purpose of making repairs, adjustments, or installations, 

Franchisee shall do so at such time and in such manner as will 

cause the least possible inconvenience to subscribers.  Unless 

such interruption is unforeseen or immediately necessary, 

Franchisee-shall give reasonable notice thereof to subscribers. 

14.3 Franchisee shall have a local or toll-free telephone 

number so that requests for repairs or adjustments can be 

received at any time, twenty-four (24) hours per day, seven (7) 

days per week. 

14.4 The response of Franchisee to such requests shall be in 

accordance with Federal and State law and regulation at a minimum 

and, at all times, commensurate with Franchisee's responsibility 

to maintain service to each subscriber 'with the decree of quality 

specified herein. 

PART III -- THE SERVICE 

15.0 GENERAL SERVICE OBLIGATION 

15.1 Franchisee..shall provide service within the 

Hur.icioalir.y upon '"he lawful recuesc of any and all persons wno 



are owners or tenants of residential property within the 

Municipality, subject to the fcllov.'ing: 

a)  VJitth the exception of customized installations, all 

residential structures located along public rights-of--.-;ay served 

by aerial plant within the territorial limits of the I-'unicipality 

'and situated .within' one-hundred and fifty (150) feet from the 

'trunk or feeder cable shall :receive .such service ac the standard 

iristaliatibn,..charge.,,.  ,:.-,i , :?'; y^   '••.••' 

b)  All commercial structures -within the territorial limits 

of the Municipality shall be able to receive such service, 

provided the owners or tenants of such structures, and such 

structures themselves, meet the reasonable requirements and 

conditions of Franchisee, including any line extension charge for 

the provision of said service. 

15.2 Franchisee shall not unlawfully discriminate against 

any person as to the availability, maintenance, and pricing of 

Cable .Service.  Nothing herein shall be construed to limit the 

Franchisee's ability to offer or provide bulk rate discounts 

where applicable, to the extent permitted under federal and St; 

law. 

16.0       MUNICIPAL AND SCHOOL SERVICE 



16.1 Franchisee shall provide one (1) installation c 

broadcast basic cable television service without monthly service 

charge to one (1) receiver location in each municipal  building, 

school, and library, subject to the applicable rules and 

regulations of the FCC and the NYSPSC, as sec forth below: 

••.'(a) Franchisee.shall/.without charge, make one (1) aerial 

connection •foribasic::service, as provided below, into the 

internal R.F. distribution system of each municipal office 

building, library and school within the Municipality (hereinafter 

singly or collectively referred to as the "premises"). 

Franchisee shall make a connection at one outlet in each such 

premise for the purpose of enabling the said premises to 

distribute the basic cable television service.  Where such 

premises consist of more than one building, only one tie-in and 

connection shall be made. 

(b)   Franchisee shall make such tie-in and connection at 

the location designated by the appropriate official as the 

location of the internal R.F. distribution system of the 

oremises.  The responsibility of Franchisee shall terminate wnen 

the tie-in and connection to the internal R.F. discribuciori 

svstem is compleced, and the responsibilicy for performance c: 

-he internal R.F. distribution system, and for discribucion of 

-•-.3 :-:-unsmissicns chroughout such system shall be solely that ot 



che premises.  Franchisee makes no representacion or warrancy as 

to the ability of such distribution System to carry the prccrarr.s 

transmitted over its Cable System.  Kov.-ever, Franchisee v;i 11 

offer, without charge, technical consulting services co the 

premises in order to make the internal system work effectively 

for the 'purpose intended herein. 

(c) The procedure for making such connections shall be as 

follows ^•.Connections will .be ;made at the time v/nen Franchisee is 

serving the area within which the premises is located.  At such 

time, Franchisee shall send written notification of the 

provisions of this paragraph to such premises.  Thereafter, upon 

written request from the recipient official. Franchisee will make 

the above described tie-in and connection to the internal 

distribution System of such premises.  Where Franchisee is 

serving the area but the premises to be connected with an aerial 

installation is located more than 500 feet from the nearest trunk 

or feeder cable, the cost of the aerial cable installation beyond 

5 DO feet will be paid by the recipient.  For underground 

installations. Franchisee shall charge the recipient its actual 

cost.  Such costs shall be submitted to said recipient, in 

writing, before installation is begun. 

(d) As used in this Agreement, the terms: 

(i)  "school" shall mean those educational 

 •- l-.ui - e r e ^. D • 



Regents pursuant to the New York Education Lav;; and 

(ii)  "library" shall mean a library established ftr 

free public purposes by official action of a municipality, 

district, or the legislature, where the whole interest belongs to 

the public, provided, however, that the term shall not include a 

professional, .technical ^ or public school library. 

(.iii), "municipal  buildings" shall mean the 

Municipality"s Viilage/Town 'Hall, its police,' fire or ambulance 

corps buildings, and such other municipal buildings as designated 

in Exhibit A herein. 

16.2 When high-speed Internet access via cable modem service 

from Franchisee becomes commercially available to residential 

customers within the Municipality, Cablevision shall provide to 

the Municipality, free of charge, one (1) high-speed cable -.odem 

and monthly Internet access service, including a standard 

installation, to the Municipality's Village Police Station  -he 

"designated building").  The Municipality shall be permitted, at 

its own cost, to network up to three (3) additional personal 

computer terminals in the designated building (four computers in 

total} to the cable modem provided by Franchisee. 

17 .0 PUBLIC, EDUCATIONAL, AND GOVERNMENTAL ACCESS 

17.1 Franchisee shall comply with applicable Federal ar.f. 

Szaze   lav:, rules, and regulations pertaining to non-ccrrrr.er-• :a_ 



public, educatnonal, and governmental (PEG) access co the System. 

17.2 Franchisee shall provide the Kunicipality, and the 

residents of the Municipality with equitable access to all non- 

commercial PEG access services provided by Franchisee as part of 

its PEG .access policy. Should.Franchisee's said policies be 

inconsistent ^i'th the; standards established in Section 595.4 of 

the rules of;the"NYSPSC pertaining to non-commercial 

governmental, educational or public access, such rules shall 

govern. 

17.3 Definitions and Miscellaneous. 

a)   The term "public access channel" means a channel 

designated for noncommercial use by residents of the Municipality 

on a nondiscriminatory basis.  To the extent such channel is 

shared with other municipalities, it may similarly be used for 

noncommercial purposes by residents of such other towns and 

villages as well. 

b)   The term "educational access channel" means a channel 

designated for noncommercial use by the Municipality's school 

districts and not-for-profit educational institutions locacec 

within the Kunicipality that are chartered or licensed by ohe I.'ew 

York State Education Department or Board ov i-ecents. To tne 



be used for noncorrunercial purposes by similarly qualified schoo: 

districts and not-for-profit educational institutions v.'ithin such 

o :her towns and villages as well. 

c) The term "government access channel" means a 

channel'designated^fotnoncommercial-use by municipal, county and 

State government;;-or •agencies ^thereof.  To the extent such 

channel'is "•sha^^wSh "other mtinicipalities, it may be used for 

noncommercial governmental purposes by such other towns and 

villages as well. 

d) The term "local use" means noncommercial use by 

residents of the Municipality including school districts and not- 

for-profit educational institutions in the Municipality and 

municipal, county and State governments, or agencies thereof. 

e) The term "access cablecast day" means a day or 

oart thereof during which public, educational or governmental 

access facilities are available for PEG use. 

17.4 Designation of channels. Franchisee shall designate 

channel capacity for PEG access as follows: 

a)   The Franchisee shall designate (i) a" least one 

-••ii-rime acciva-ed oublic access channel; (ii' a^ ..east one 



full-time activated government./'educational access channel; and 

(iii) one additional full-time activated channel for 

educational/governmental use whenever the first channel so 

designated shall have been used for such educational and 

governmental   programming on the average of at least 12 hours 

per day/during any 90-day period; provided, however, that the 

calculation of .such--average .shall not include any day when the 

'uiilvaiAbility:^^ precludes achieving such 

programming level. In the event that two channels for educational 

and governmental use are required by this Section, one channel 

shall be designated the educational access channel and one 

channel shall be designated the governmental access channel; 

provided, however, that either channel may be used for either 

purpose if necessary to satisfy the demand for channel time. 

IT^j Administration and Use of Public Access Channel. The 

public access channel shall be operated and administered by the 

encity designated by the Municipality or, until such designation 

is made, by Franchisee; provided, however, thaz   the Municipality 

may designate such entity at  any time by a resolution duly 

adopted by the Municipality, or by written notice of zhe 

Municioality or such person auchorized to provide such notice on 

behalf of the Municipality.  The Municipality understancs tna" 

several municipalities •anchisee's service area currenti..- 

s.-c-.r^   -.-<= .c   access   channel. •   Accrrcinc-y,    tne   rrancnisec 



: ". T-. ^ 1 shall continue to administer the shared public access cnannex, 

unless all the municipalities who share the use of the public 

access channel shall agree to a shared-services arrangement for 

the administration of said public access channel between  them. 

- 17': 6 Administration and Use of Government and Educational 

Access Channel (s).'.  The educational and governmental access 

.chanriWl-br^ch^nels'shall •be operated and administered by the 

Municipality, or in its discretion, any entity appointed or 

designated by the Municipality, in accordance with federal and 

State law and regulation.  The Municipality understands that 

several municipalities in Franchisee's service area currently 

share the government/educational access channel.  Should the 

Municipality continue to .share the government/educational access 

channel with one or more school districts and/or local 

governments in the area, administration of such channel(s) shall 

remain on a cooperative basis between such entities, as they may 

mutually desire. 

X7.7 channel time shall be scheduled on the public access 

channel by the entity responsible for the administratior. thereor 

on a nonais criminatory basis. Zr.-  the event that 

Municipality, or an entity designated by the Municipality 

operates and administers the puolic access channel, it may accp 

rules for such access use, consistent with federal ano Stace 1a 



Should Franchisee continue to operate and aammister sucn 

channel it may similarly adopt rules related to the operation an 

a 

State law. 

dministration of such public access, consistent v.'itn receral ar.o 

17.s The Franchisee -shall not exercise any editorial control 

over -any. lawful,,pub-lie;:.educational or governmental use of 

'cSnnel capacity/designated^'for PEG purposes.' 

X7.9 The Municipality shall not exercise any editorial 

control over any use by the public of a public access channel 

except as may be permitted by law. 

XV.IO  channels designated for PEG use shall be included in 

the lowest level of service offered by the Franchisee. 

U,11       Franchisee shall be permitted to use time on one or 

more PEG access channels whenever chore are no blank channels 

available on the same level of service which includes the PEG 

channel(s) and whenever such PEG channel(s) is not scheduled for 

use at least 72 hours in advance of such time or times desired by 

the Franchisee; provided that any use of such PEG channel (s) oy 

the Franchisee shall at all times be subcrdinaL.e to designated 

PEG use and shai: :erminate or be preempted by PEG prccrammmg 

•heduled at least ~1   hours in advance, .-.-i non-acc = s: 



programming on PEG channels shall be identified as such by an 

appropriate announcement made prior to and following each non- 

access use. Kotv.-ithstanding the foregoing, at such tirr.e as any 

PEG channel has been programmed for a daily average of eight 

hours or 50 percent of the hours of access cablecast days, 

', whichever is less;'. during any 90-day period, use of such channel 

•'•'•' by the Franchisee shall; be suspended for such time as such 

•minimum' PEG use .of such channel xs maintained. 

17.12 Educational and Governmental Access Capi-al Support. 

As capital support to the Municipality's PEG access efforts, 

within 60 days of the effective date of this Franchise, 

Franchisee shall provide to the Municipality the equipment as 

provided in Exhibit B, to allow for the production of educational 

and governmental access programming on Franchisee's Cable System. 

17.13 Public Access Production Facilities.  Subject to the 

reasonable requirements of the Franchisee, including notice and 

scheduling procedures. Franchisee agrees to continue zo  make 

available public access production facilities and training 

available for non-commercial use at no charge to residents of "he 

Municipality v.-ho desire to produce public access programs. 

17.14 Wiihin six (6) months from completion of cahle 

infrascruc-ure improvements necessary to permit the ;!unicict-,-i-y 

oo utilize che existing government • educac Lonal access ~ha..:iei ror 



cablecastmg of discrete programrrdng shov;n solely co Franchisee's 

subscribers in -he Municipality, Franchisee agrees, upon request 

of the Municipality, to substitute the existing shared 

aovernrr-ent/ educational access channel to the Municipality for 

its exclusive use. 

; PART IV  —  FRANCHISEE'S OBLIGATIONS TO THE MUNICIPALITY 

18.0 FRANCHISE FEE 

18.1 Franchisee shall pay to the Municipality during the 

term of this Agreement an annual sum equal to five percent (5%) 

of Franchisee's Gross Revenue for the preceding year.  Such 

payment shall be made on a semi-annual basis for the periods 

January 1 through June 30 and July 1 through December 31.   Each 

such payment shall be due no later than sixty (60) days after the 

close of each such period. 

18.2 Each semi-annual payment shall be accompanied by a 

report orepared by Franchisee setting out in detail the basis for 

the computation of the payment. 

18.3 Franchisee shall not to deduct from the Franchise Fee 

che Municioality' s portion of the special franchise ta:-: paid co 

"he Vi 1 "••••'••ce unoer Section 626 of che Nev; Vor> Scate Real Frcpercy 



Tax Lav;. 
• 

10 n      INDEMNITY AND INSURANCE 

maintain the fo llo.ving . • 19.1 Franch isee shall purchase and 

levels of genera 1 liability insurance during the term c 
f this 

Agr.'eement that v. ill protect Franchisee 
and the Municipa lity from 

•  any'.claims' against'eitrief;::or; both, which may arise.direc tly or 

indirectly as a result of Franchisee's 
performance here under: 

a) Personal injury or death: $1,000,000 per person 

$2,000,000 per occurrence 

b) Propercy damage: $2,000,000 per occurrence 

c) Excess 
umbrei; 

liability or 
.a coverage: $10,000,000. 

19.2 Franc". -.isee shall indemnify and hold harmless 
the 

Municipality, i -s officers, employees. and agents from and 

against all los ses and claims, demands 
, payments, suits, actions, 

recoveries, and judgments of every nat jre and descript. 
.on, 

resulting from oodily injury, property damage or perso: 
lal injury. 

brought or recc vered, by any act or omission of Franch 
isee, its 

agents, employe es, contractors and subcontractors m t te 

construction, - ceration, maintenance, service or repai r of the 

c o mm. u n i c a t i o n s S'/sterr, or any portion t hereof, or oi an y failure 

to comply v.-itr. anv la:.-;, ordinance, or regulation, cr 0 y reason of 

any suit cr elf i:r. for royalties, licer se fees, cy„ mfr • -"^einent ot 

•• 

, 



patent rights arising frorr. Franchisee's performance under this 

Agreement.  Notwithstanding any provision contained herein and to 

the contrary, Franchisee shall have no obligation to indemnify or 

defend the Municipality with respect to any programming provided 

by the Municipality or from the Municipality's negligence. 

19.3.Each insurance pplicy shall bear the name of the 

'Municipality as an additional insured. 

19.4 All Franchisee insurance policies and certificates of 

insurance shall stipulate that the coverage afforded under the . 

policies will not be canceled uncil at least thirty (30) days 

prior written notice has been given to the Municipality.  If any 

policy is canceled, it shall be replaced forthwith with insurance 

that meets the requirements of this Agreement so that there is no 

lapse in coverage. 

19.5 Not later than sixty (£0) days after the effective date 

of this Agreement, Franchisee shall furnish to the Municipality 

certificates of insurance in conformity with the requirements ci 

this Franchise. 

19.6 Franchisee shall obtain all insurance required pursuant 

-c this Acreement fro-, companies authorized to do business wtnin 



the state of New York and approved by the Superintendent of 

Insurance, which companies shall maintain a rating of at least 

Best's A+.  The Municipality may, at any time after reasonable 

notice, review Franchisee's compliance -with the provisions of 

this Agreement.  Should the policies or certificates of insurance 

.provided by Franchisee hereunder differ from accepted insurance 

industry forms,_ the..Municipality shall have the right to review 

'and 'approve*such •pblicies,'or'-^certif icates, provided such approval 

shall not be unreasonably withheld. 

20.0 RATES AND CHARGES 

20.1 Rates and charges imposed by Franchisee for cable 

television service shall be subject to the approval of the 

Municipality, the NYSPSC, and the FCC to the extent consistent 

with applicable State and Federal law. 

20.2 Franchisee shall, at all times, comply with all notice 

requirements contained in federal and State lav;, rules, and 

regulations pertaining to rates and charges for cable television 

service. 

20.3 Franchisee shall offer a discount of S1.5C off the 

monrhlv service charce to senior citizens, six iv-tv/o ''52' years 

of ace and older •.•/ho are hea^s c-1" nouseno_G an:: receive trie 



broadcast basic stand-alone service from Franchisee.  Such 

discount shall not be available to senior citizens that receive a 

monthly discounted bulk rate from the Franchisee for Cable 

Service.  The Franchisee may at its discretion, require 

participating senior citizens to furnish proof of qualification 

in such form as it may determine to be necessary zo  demonstrate 

eligibility for such senior citizen discount program. 

21.0       EMPLOYMENT PRACTICES 

21.1 Franchisee will not refuse to hire, nor will it bar or 

discharge from employment, nor discriminate against any person m 

compensation or in terms, conditions, or privileges of employment 

because of age, race, creed, color, national origin, or sex. 

22.0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT AND INSPECT 

SYSTEM 

22.1 The Municipality, at any time, may make reasonable 

inquiries related to its regulatory responsibili.ies concerning 

the operation of the System.  Franchisee shall respond co such 

inquiries in a timely fashion. 

22.2 When reoeated subscriber complainLS caise zr.e 

Municioality to question che reliability or •lecnr.ica. cua.ity o 

Service, zr.e 'Municipality 



authority to test or require Franchisee to test, analyze, and 

report on the performance of the System.  Franchisee shall 

cooperate fully with the Municipality in performing such testing. 

• ' a)  In the event of repeated and persistent complaints 

•about the same'aspect of System performance, and testing 

•;requested.by:,,-the, .Municipality and conducted by Franchisee fails 

to iderifify and correct "the'causG, • the Municipality may require 

that such- testing be performed or supervised by a Municipality 

designee or other person who is not an employee or agent of 

Franchisee.  Franchisee shall reimburse the Municipality for the 

coses of such designee. 

b)  The Municipality may request that the NYSPSC test the 

System at any time and Franchisee will cooperate fully in the 

performance of such tests. 

22-3 The Municipality shall have the right to inspeci al. 

construction work subject to the provisions of this Agreement anc 

to make such tests as it shall find necessary to ensure 

compliance with the terms of this Agreement and other pertinent 

provisions of law. 

22.4 At all reasonaole times and for the purpese or 

en:orcemer.t or mis .-gr-•;...<=.:^ , isee 



examination by any duly authorized representative of the 

Hunicioality, of all System facilities, together with any 

appurtenant property of Franchisee situated within the 

Municipality and outside of the Municipality if such  property is 

utilized in the operation of the System serving the Municipality. 

23.0^MUNICIPALITY'S RIGHT TO INSPECT FRANCHISEE'S BOOKS AND 

RECORDS     . f If- 

23.1 The Municipality reserves the right to inspect all 

pertinent books, records, maps, plans, financial statements and 

other like material of Franchisee, upon reasonable notice and 

during-normal business hours, subject to the provisions of 

Section 25.4. 

23.2 If any of such information is not kept in the 

Municipality, or upon notice Franchisee is unable to provide the 

records in the Municipality, and if the Municipality shall 

determine that an examination of such maps or records is 

necessary or appropriate to the performance of the Municipality': 

responsibilities under this Agreement, then all travel and 

maintenance expenses, in excess of one-hundred miles (1G0) mi-es 

oe r da/, necessarily mcurrea m ma.-img sucn exc 

oa;d bv rrancnisee 



24.0 REPORTS TO BE FILED BY FRANCHISEE WITH THE MUNICIPALITY 

24.1 Upon request of the Munic ipality, Franchisee shall make 

available to the Municipality a cop y o f any technical, 

operational, or financial report Fr anchisee submits to the 

NYSPSC, the FCC, or other governmen tal enti ties that concern 

•'• Franchisee's operation o-f the System in the Municipality, subject 

to, the-provision of Section 2 5.4. 

';• " y;^^:;,:: „•..,-: 

24.2 Franchisee' shall furnish to the Municipality such 

additiona 1 information and records with respect to the operation. 

affairs, transactions or property of the System and the service 

provided to the Municipality under this Agreement, as may be 

reasonabl / necessary and appropriate to the performance of any of 

the right s, functions or duties of the Municipality in connection 

with this Agreement. 

25.0 

25.1 

MANDATORY RECORD KEEPING 

vith all record keeping Franchisee shall comply \ 

requirerr.e nts established by Federa L and Sta te law, rules, and 

reguiatio n. 

25.2 The Franchisee shall rr.ai 11 a i n a f ull and complete set 

o i p i a n 3 , records, and "as built" -aps shov. ing the exact location 

o. f all z a ble vnstalled or in use i -. the Mur icipality, exclusive 

of su:;3~r ibe'r service drops. 



25.3 All records, logs, and maps maintained pursuant co tms 

Agreement shall be made available to the Municipality or its 

designee during Franchisee's regular business hours upon 

reasonable request, subject to the provisions of Section 24.4. 

.; ; -25.4 If .any of the records described in this Franchise are 

proprietary :in nature or must "be kept confidential under federal. 

State, or local law, upon written request by the Franchisee, such 

information shall be treated as confidential, and to the extent 

consistent with applicable law, such records shall be made 

available for inspection purposes only to those persons within 

the Municipality who must have access to such information in 

order to perform their duties on behalf of the Municipality. 

26.0 MUNICIPAL EMERGENCIES 

26.1 Franchisee shall participate, to the extent required by 

law, rule or regulation in national or regional emergency alert 

Systems.  Such facilities shall, to the extent required by lav.', 

rule or regulation, be made available to the Municipality on 

shared basis with other municipalities in the region. 

PART V  --  FRANCHISEE'S OBLIGATIONS TO SUBSCRIBERS 

AND CUSTOMER SERVICE REQUIREMENTS 

p 



27.0       COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION 

27.1 Franchisee shall comply with all Federal and State lav;s 

and regulations that regulate Franchisee's customer service 

responsibilities, •including but not limited to sections 590.60 

•through•590.92 of the NYSPSC Rules and Regulations, as may be 

amended. 9NYCRR§590 . 60 .through 9NYCRR§590 . 92 .  A copy of such 

reguTations'as-of"1 the-effective'date of this Franchise is 

attached hereto as Exhibit C. 

28.0       EMPLOYEE IDENTIFICATION/TRAINING 

28.1 Each employee of Franchisee entering upon private 

property, including employees of contractors and subcontractors 

employed by Franchisee, shall have on their person, and shall 

produce upon request, picture identification that clearly 

identifies the person as a representative of Franchisee. 

28.2 Franchisee shall provide proper training for employees 

and shall institute policies and procedures that foster courteous 

and professional conduct. 

29.0 REQUIREMENT FOR ADEQUATE TELEPHONE SYSTEM 

..29.1 Franchisee shall utilize a telephone System that z'r.a-i 



29.2 Franchisee shall have the ongoing responsibility zo 

insure that the telephone System utilized meets the customer 

service needs of its subscribers.  In evaluating the performance 

of Franchisee under this section, the Municipality may review 

telephone Systems in use in other jurisdictions by other cable 

companies,' cable .industry-established codes and standards, 

pertinent" regulation's in'.other jurisdictions, evaluations of 

telephone System performance commonly used in the industry, and 

other relevant factors. 

30.0      MISCELLANEOUS PROVISIONS 

30.1 Franchisee shall ensure that the subscriber's premises 

are restored to their pre-existing condition if damaged by 

Franchisee's employees or agents in any respect in connection 

with the installation, repair, or disconnection of Cable Service 

The Franchisee shall be liable for any breach of provisions of 

this Agreement by its contractors, subcontractors or agents. 

30.2 The Municipality shall have the right to promulgate 

new, revised or additional consumer protection standards, and 

penalties for Franchisee's failure to comply therewith, 

consistent with the authority granted under Section 532 cf ".he 

Cable Act (47 U.S. C. Sec. 552). 



PART VI  --  GUARANTEE OF FRANCHISEE'S PERFORMANCE 

31.0 PERIODIC PERFORMANCE EVALUATION SESSIONS 

31.1 Upon thirty (30) day notification by the Municipality, 

• Franchisee shall be prepared to participate in a meeting or 

'•' seri-es^ofimeetihgs: evaluating the performance of Franchisee under 

^ this Agreement:^;The;(timing'Of such performance evaluation 

•::,sessions shall, be .solely; in the discretion or the Municipality; 

however, each such session shall not be initiated sooner than one 

year after the close of a previously conducted performance . 

evaluation session.  All performance evaluation meetings shall be 

open to the public. 

31.2 Topics which may be discussed at any performance 

evaluation session may include, but not be limited to. System 

performance, compliance with this Agreement and applicable law, 

customer service and complaint response, services provided, fees 

described in this Agreement, free services, applications of new 

technologies, and judicial, federal or State iilmgs. 

31.3 During review and evaluation, Franchisee snail ru. 

:oooerate with the Municipality and shall prtvide sucr. 

information, and documents, as the Municipal: " 6 a s o n ca o 

;eed to oertorm ic.3 review. 



31.4 Each performance evaluacion session shall be deerr.ed -c 

have been completed as of the date the Municipality issues a 

final report on its findings. 

32.0  EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE FRANCHISE 

PROVISIONS   :";,,,; 

32.1 Franchisee shall comply with any and all provisions o: 

this Agreement and applicable local, State and Federal lav; and 

regulation.  Once a breach of a provision or provisions is 

identified by the Municipality and Franchisee is finally adjudge-: 

to have breached a provision or provisions as provided in this 

Agreement, the revocation provisions of this Agreement shall 

pertain as applicable. 

32.2 Any claims arising out of any actual breach of this 

Agreement shall be effective from the date such breach is found 

-o have commenced.  Franchisee's responsibility zo  cure any such 

breach-shall not be diminished by the failure of the Municipalim 

to enforce any provision of this Agreemenc. 

33.0 COMPETITIVE- FAIRNESS 

33.1 In v:he event cha- :he Municipal i m;''"c rants one il: or n 



franchise (s) , or similar authorizacion (s) , for the constructior., 

operation and maintenance of any communication facility v.-hich 

shall offer services substantially equivalent to services offeree 

bv the System, ic shall not make the grant on more favorable or 

less -burdensome terms.  If Franchisee finds that the agreement(s} 

granting said other franchise(s). contain provisions imposing 

lesser obligations ,or more favorable terms on the company(s) 

thereo'f •• than a^ of this Agreement, 

then Franchisee may petition the. Municipality for a modification 

of this Agreement.  Franchisee shall be entitled with respect to 

said lesser obligations or more favorable terms to such 

modification(s) of this Agreement as may be determined to be 

necessary to insure fair and equal treatment by this Agreement 

and said other Agreements. 

33.2 In the event that a non-franchised multi-channel video 

procrammer/distributor provides service to residents of the 

Municipality, the Franchisee shall have a right LO   request 

Franchise Agreement amendments that relieve the Franchisee of 

regulatory burdens that create a competitive disadvantage to zr.a 

Franchisee. In requesting amendments, the Franchisee shall file - 

oention seeking to amend the franchise.  Such petition shaj 1 : i 

indicate the presence of a non-f ranchised competitor (s) ; ii'1 

•den-ifv the basis for Franchisees belief z'r.az   certain provis:.:n 



of the Franchise Acreemeni piace Francmsee at a corr.pecicive 

disadvantage; iii) identify the regulatory burdens to be amended 

or repealed in order to eliminate the competitive disadvantage. 

The Municipality shall not unreasonably withhold granting the 

Franchisee's petition and so amending the Franchise Agreement:. 

34.0  .•'  APPROVAL OF THE NYSPC 

Vp&^^^Ci-h^^::'ter^^B^£hx&-^reement,   and any subsequent 

amendments hereto, are subject to applicable federal, state and 

local law, the Rules and Regulations of the FCC, the NYSPSC, or 

its successor agency, and any other applicable regulatory body 

with appropriate jurisdiction.  Further, the terms of this 

Franchise Agreement and any subsequent amendments are subject to 

the approval of the NYSPSC, or its successor agency, and the FCC, 



IN WITNESS WHEREOF, the parties hereto have hereunto execueec 

this Agreement as of the date written below. 

Village/Town of Mt. Kisco 

•      • ^     /7 •    - 

^^^rr 

BY: f'caz^^ "rh.-fu^^- 
Mayor 

Cablevision Systems Westchester Corporation 

(jiTL 

Date; 

By: C^—      S^-z^J^-? 

Area Vice   President 

OuiMil M '•• ; r /• 



Exhibit B 

QUAN. 
OESCBIPTON 

1 FIBER .' MAKE READY INSIDE PLANT TC AIR 
2 COLOR MONITOR FOR PREVIEW • PROGRAM / IN'CLD RACKMT 

2 MONITOR REGIEVER FOR OFF SYSTEM MONITOR 

1 EVENT CONTROLLER 

2 q-SVKSdeck 
2 DECK CONTROLLER ag-13-JO 

2 RACK MOUNT 
1 DV RECORDER/PLAYER 

i DECK CONTROLLER 

1 RACK MOUNT 

1 AUDIO MIXER 

,••.;.... '1 AUDIO MIXER' . 
'•—   ' t CD PLAYER 5 DISK 

1 RACK MOUNT . 

PANASONIC 

8 CHANNEL 

4 CHANNEL 

' PA SYSTEM 

MAKE 

RADlENT OR BN1 

JVC 
PANASONIC 
LE'GHTRONIX 

PANASONIC 
LEIGHTRONIX 

MIDDLE ATLANTIC 

PANASONIC 

LEIGHTRONIX 

MIDDLE ATLANTIC 

SHL'RE 

SHURE 
sorjv 
MIDDLE ATLANTIC 

QSC 

1 EOUALIZEH 
'1 AUDIO AGC 

J TIME BASE CORRECTOR 

1 MESSAGE GENERATOR 

31 BAND FOR ROOM SAMSON 

SYMcTRIX 

DPS 
MAGICBOX 

1 MODEM 
2 ADDITIONAL SITE LISCENSE 

1 CAMERA 

-1 TRIPOD     • 
1 BOX OV TAPE 
1 BOXSVHS 
8 GOOSENECK DESK MlCS 

3 HAND HELD MlCS 

1 SHOTGUN TYPE MIC 

4 DESK STANDS 
2 FLOOR STANDS 

CABLE OR DIAL UP 

83 MIN 
180 MIN 

OPEN 
MAGICBOX 

PANASONIC 
BOGEN 

PANASONIC 
MAXELL 
SHURE 
ELECTRO VOICE/TELEX 

AUDIO TECHNICIA 

ATLAS 
ATLAS 

1 SNAKE 8 CHANNEL X 20 " PROCO 

8 MIC CABLE CANARE XLR M>F 3 25 FT MARKERTEK 

2 MIC CABLE 

1 VIDEO PROJECTOR 

CANARE XLR M>F 3 75 Ft 

FOR EDISPLAY 

MARKERTEK 

Mr-JBUSHI 

1 SCREEN 

DA-LITE VIDEO S-ECTRA 

MODEL B 

STAND 
VIDEO PROJECT S'A'O BFETFGRD 



Exhibit C 

CUSTOMER SERVICE AND CONSUMER 

PROTECl ION STAND \RDS 

§590.60 Appliobilil) E>sr% cable iclcvliion coiT-.pj-.; 
shall coiuply.vMih ihc cu>toti:«f icn KC >ljnd2rds i<t fcr.h in 

thtj Pan AdJiTiv^nal iiardarji not inconaisiini wiih (cdril 

'ot >iatt bu- mjy bt citablishnj by n<ur.icipal f:ancK^.n^ 
auihoriiifi.    ; .  .. 

-.i  /j-Sfc^fti •:    Historical Note L   •    •   •    ••    •   ', 
Sntjuk%ilK'im; twid. fi!t,l Oiluhe, 16   'W7V elf 

_Hi.yhtritttlntih:\ to heumi'HlJrituntlvitcJ in 9\YCRR Jiin? 

9S 

§590.61  Dcr.aiiion%. 

(J) OJSIC iuhwnbcr irhjimcl ahjll mcjn any chunnc! which 

ii provided ii pm of the b3%u' nmnihly sen.ice r^lc 

{b)   Billing Ji^pulc -^hjll iron d Jio^rccitwn) between a 

sitibscfiber jnj cjble (etc* iiion cunspjny cunccrnin^' 

(11 aoliu for p.i\ii)ent> nude by ihe iubwriher ui 
the cjble iele*.Kinr C'unn.my; 

(2( ctvd;! yr refund for iemctf OuU-^e; 

(3) enor> in bdhnj smuunl; or 

(-1) J^e^mem of Lre ehjrge* 

(e)  Il.'ine wiring -.hjll mean ihe iniern^I wirinj; LunumeJ 

wiili.npremUe-.ora >iib>eribe; ^hichduo not include any 

.KtiK' tfleinenis such J^ aiiiplifters, converters or d^-v'd,-: 
bo\e> or rem.iie euntrul un:ii 

(J) C'jble TeteMMon >>*ier.i *h:il! haw the me.inir- j-, 
del'med inScvin-n 5% lUJ of !lm subtitle 

(e) Collevtitir. thjr-je shjl! mean j fee or elurue m:ros..J 

up.in 4 suh^nber bj J cjble teic. IMOU c.nupjny ter i:-, 

etl-irs ji c"l!e*.nn^ or aneinptnii; in collect ;i p.ist tJie 

jecuumby perv.njl vis;; a: j >i(bii.riberS hume or plj.e c:' 

(0      C uin.nlwon   sluM   mcjn   llie   New   York    Si-T. 

C'oiiuni.ssiun UP Cable Te!e» IMOII, 

(t) Down'.Tjdewhar^-.shjil i:iejnjchjr-c imposed •..-.•-. j 
subscribe: f.«r unplei-.ier.lm^ j rtqvics' b> the suberic." !j: 

a chjr.ije in jenue to j !es» e\pefis!-.e tier tlun :': e i;t: 
eunen'ly sth-eisbed !o 

(l.J La:echjr:eshalli!kjri«(.hjryewh^hisjJJedio j.ji-'. 
letev;,ion su""»*.r.ber*s rf%.c»»eni or bi!i for" nttnpjymen' o*' J 

pre'-X'UsIy d..e jvcouni 

(i)  L«'«.iIof!\e shji! i-iejr, ihe business ofJ'ice ofi!'.- .jh;.- 

(eie-. !-.i.»n ct.irpjn)  ser. ir.- the inii-jcipjlily in ^.h^h j 
b.'ilir.^ dispu;.* arises 

(ji   Ni-.nru! cu»ine-»s hotrrs shjM med.* (hose hou-s d :.-: 

vhuh most ^i.r.iijr buNir^^',-. m il'e woimtuimti. jre*'*.r. '^ 

se^-.ccesicirers  In all •.jses/'nop-u; business Ii.n:'*"i:i-.•.• 
invli.de "itrx tr-e-.m-hu^ri j' Ic.i,; or.e r.i-!;i per u —;. jrj 

('».] ^'•u^.^.Jl upcrj'ir.^: M.nd.n.ip.i shjll r.e.in lluj%e ie"...-; 

e.-.-J.'1.;r.. -hf.h ar.- *.-h'.n il-e ;.nr.:r.«I of ire ...- . 

i.vy..'.pj.v.    7-^.e^»rJ-- ^:^ -h.vl.jrero: ^;:liir;h;,   -;•, 

o: ir:v:b\^u.:pjn% tr.Jwde.bi.i j;er.u! Itnjiivd ;,:.r.\..-. 

r.':*   c-r scasor:! dcmjnj periods, and iraln^psr.etf c- 
-r.rade of lh<! cable system 

I'I" Service czli ihd'.l mean arn work rjcuirin; ih- -.Ii;; of a 

c;Tc!e!cviiion:cp:i."icr.ia:i\e!otr.trpCir!oficr.iceariJ<ir.y 
ap;-o:niment   requiring  the  presence   of the  n-bacnbe:. 

:r::^ir.^  b;.1.  r.ot   limited  to.   in>i2l!a:ion3.  repairs and 
z-z 'lor.al outieii 

i' :  Senicc irierrup'ion >hjl! ir.ijn :hr lo-.s of picture cr 
ic .r.d of ore or more cable chanrch 

tn: Service outage ihall mean 3 Ids of piciuir cr sound on 

a!, bjiic subicnfcer channelior onal! channels pfovidid on 

3-;- other sen ice tier or on one or more premium channeU 

>h:ch ii not cau>ed by the iubicriber'i television receiver or 
:r.e subicnber. 

.(o^l Smalt cable television syiteiniihaM have the meamni; ai 
defined in Section S96.1(e) oflhit Si'btiile. 

HiUoricjl Nolf 

Sn. filnt Jon IK. 1979: amd jiUJOitohvr It. 1979. vnul. 

tUrtlDri  -V. 19*9 rjf. Jim 13. W.i, unu-n.Ud (u)-fi}. 

..•.'Urtlfhf.u.nd.pU-dApr jy 1990 ami Ang U. I WO. 

unul.(it}f*rt yjU.WAQ). Infer rentm,   590 74(1;) 

n.-si'iru (ll nute to hs tnnviutctl tnul t iteJ in 9,V YCRR Jttnv 

^S^t).A2   Billing pmciices; billing period. 

U' (') Every cable television company sh.1.!! adopt billing 

p-jctlcci in compliance with u-ciions 590 fa! through 

; -i> 66 of this Pan -and ihjll provide notice to subscribers in 
^..•irJunvc with section 590 KU(e)of:hi.s Part 

{2) tvery cable telev<-vionco)npjny(i)NhaII file copies 
c* its btllmc prjctice> and payineni requirement* v.iih (lie 

«. vimii^suin: jnd (ii} ihaH maintjin cupies (hereof on Hlc in 

.'-. u'cal oftlce lor public inspection for a period of two vears 

IT? Uilim^ practices may include (he oppcnur.itv fiir 
..'.jr^e biMin-j 

•. i Uiilinu prji.'.iees shjll prov idc thut a subscriber, upon 

f .•.;;ie>t, slul! be yiven the option of paying month!)' Use 

-.: coupon b.uiKs tor the remittance of monthK pa)incn:s 

s-.ill iatisfy the monthly payment option rcquc>t. If-.o^h 

*-.i-.ip..n biMiks are used by the company, no other bills for 

•-rv tee are required to be sent out b; ihe cable television 
..nipar.y. 

Hisluricul N'olc 

5.-.    I'Uit.l.in IM.  i'J?V. xnut fir,l OK tnhvf /6   l'j7VvJt 

'\r 16. /v;v. ,)...</ fiU'JDtt ::. l-y-.-Jr-T J,;,, /.?, /vyo. 

n,,' JilnlA,,,   IS. iWh^JAnx  j/.  V*W. wul {!>; wu! 

UK*.* IVOWAiJ)   lulvrrtn.im   yvh /J-J^ 

•iiM-r n .•( r'Jh- !u .•>,• wnwU-.l ,„:( , ;.v.' in V \)C RR Ji,nv 

/Wi 

c5VO,iS3 Bill furnut, Ijtc chjr^cv. cotlcrtinn charges. 

reconnect Charge* jnd dy^n^rade fhjryci, 

i\     £JJI   subscriber  b;:!   shall  be   ciejr. ecnrise  and 

rjerstandab:-.' Jnj »ha!l 

(!) fil mci.ide the name. aJJ:e->. and '.e'ephon.- 

n-:;r.ber of the cor.tpjr; aid d ] ire UJW free 
itih^r'ber   ass:.stjn-,t   teiep'',o*!e   r^t-.he:   of   rh- 

N^'S C<Jrr.M;iN>:en o;i CVnl-.' T:le. :•.; jr. ' c: 
OJher'.MiC a^ mas he jpp'jv.- ' -\ tr...- co:r,;:i',isi*jr. 

open specil\- reciesi b; J cj'n:: c.npn.nv -Ahivh 

sha!! jppej.- on the u<jr.: j.de of the bill ;jr be 

refe-.-r.. ,-J an tie fto:i: .ide o'.       .bi'; b-   \V: 



I2i it^riicca;!! calory of scr-.kc iniluj:nc. bul 
r.o' l.n'.wii 10. basic itnWe. cable pto'jmr.min; 
scr. .:<:•,. p« charnti prsmiom ier. ict>. ar.J pay p<i 
s;c.% protra.n.mr.j. ar.d each piece ofequipmcni (ot 
wh.ch a charge ii inposed. 

(j) s:aic the billing period and clcarl-. delineaie ail 
acnv;-, durini; ihe billing period, includir.o bm noi 

liir.;:ed  10,  ihc   amoum  of currem  biliinii  and 

app-Cpriale credili or rtbalei. opiior.ai charies. b'.c 
char .-ei and pa>: due balances, if anv. 

i:    Each s-.bjcntcr bill shall specify a minimum time for 
p;.• mem u r,;rh shall no! be less rhan filieen (15) daj» from 
rr-.i.lmaof ihebill., 

(-•; Any bre charjje pehnined by !a<v or by ihe frar.chlic. if 
n-;ojcd-upon Ihc subscriber, shall be iie.nized on ihe 
i-.tsenber's bill, or noiice of ddinqucm paymcnl in caies 

/.^-ere coopen books are used. • ;.' *-'•'• 

<Ji If 3 bte chjrgc is to be iiiiposed.it shjll noi be i.i.posed 
••.borer'lhar: rony:rive|4S) days iflerlheiiiilUng of thi bill ' 
;^ :hc subscriber or ihe due dale, if coupons are used 
ie) No c'jble Kl«vttion company shall impose a colleviion 
<-*:$<  upon  any subscriber,  e.xcepi  as  prcscnhe-J   in 
i.bJuision J^QfififojoflhisPan 

I:, Vo cab'e Iclesision company shall impose a charge for 
;--• recnr.n.-e-.icn of servlec.lhe aniuunl of uhich is baNed 
solely up.m cunsiiieraiion of whulher ihe sub.eribvr «j, 
p-estouslj in anears fur an aniounl due sj,J companv 

i.i A cable lelevision company may impose a d.is,n;rjde 
•--jr^e up..'- the conditions and in the eirenm.lanves as 

(1; •.:b,er!hcrshave beennmincd of such eliarce in 
^r-inyinal least Klp.iinl type: 

12) Te eharjje does n.n e seced tile .iniount peniiitled 
ur-.-.-r applicable federal la>s or rcyulalidn: 

I i; :h« downgrade was n.it requested by a siib<eriher 
affe-.ud by a si-nificanl pro^ramminu ehan-e or a 
nvt-ork change sehi^h included a rclierin- of 

ser-. leeorarJ'.eeha^l;eui^hlnt^,.rI)•(3|))dJy.lsflhc 
^ee,••pt by ihc siihsenber of (i) a notice required by 
Sc.-....n 5W.K1I (h) (4) and (e) (4) of this Pan or (i.) 

a r,.;;ee- olrctienns "' a rale ch.inuc as required by 
Sv-.tiun S'lil.KIKajofihisPjri 

Mislnrlcal Note 

'••' ;•''••''--•• '-i'. /v-y. ,IJ;I„IOII„I.C, 16. iv7v.,„n,i 
.'lU;JD.;  .'.'   IV-1V rj) Jnn i:, IVW.,,,,,,! Jllcl ,!,„   .'5. 
l-IWu-J,U,S  it. IVVIl. „,.iJ(/^„... y;,l W,A0  ltlU.r 

emiim. iVll lJ(fl) 
••..;.,r„ _-    -„;, l,j h, .„.„.,„/,,/ ,„„/ , „,.,/ ,„ v,\ n P.R Jtn,, 

IVJi 

:5V0 ftj   E::!ins disputes . auslliary rquiprmnt. credits, 
and refunds, 

••'     (-Aer.   cable   lelevtsiun  coinp.,r,y   ihail   establish 
-•.•ecdure. for pri.iupl ins eMi-ycn of any billir,-d,,pwle 
-.--:.iereJ by a subscriber. The procedures sha!; proside 

r a; leas::--; day^fr.jm ihe date of receipt of Ih.-b.l! fur the 
•-t.criV.- ',; :ei;:sler a billin-; complain; Th; p-ueedurcs 
•---:; p.-j-. Je thai ll-.e sub.eribur rer.it the urdi>puled 
:.r;i..r. c: ;r.e bill ir. queslu.n pcndir|; roolutiun r.f the 
- r..,ir. i,- dispute and UMI ihe suhsenber sli.ill be 
•-••,-.ir, : .  f. - pay-.r.g ihe und.^paled poiti..n of e-.irrer.i 

• ; Cab'e -r!;s,,ie.n ser,,ee shall n„l be disCo-.tmued d.e 
-.. .- .- :.' ".-paymen: of the portion in d.spute da.'in-a the 
:.r-..J ..  ,..ed herein foe in.otuj.iti.m of a billie.; di-pu:.- 

(c) The cable lelesuicr.roi-tpa-y shaii notify the i-..:ac; be: 
in uiitinu. of the result of its ir-.e-tij-aiior. cf the t-il-r.s: 
complain: sMih,.t 20 ss or'sin;; days ofthe rcc:-,:-:;.or, ofihe 
complaint. 

(i) Ifihecomplain! is.-.«te»olsedsM:iii,t 30ia-.s c-fthedate 
it is rejtis-.eTed vs ith the cempa-y. ccir.plainar,! ir.a-. ret";: the 

nutter to ihc cominissicn in ac.orjar.ce * ;:h t^e r--ros:s t-.r.s 

ofsectionSTOJOofth^Pan. If referral is ,-.o: r.aie seithin 
30 days, ihe company iray cotMnence its d..-:^-recli.sr. 
ptoccdurcs in accordance ss iih section WU 66 C' this Pan 
(e) The cable teles isiun cotnpjns shall re:a:r. ir. its local 
office alt biltin;: complaint records for at iea^t r-te sea: 

, (I) When a-cable tclcsision company supplies stmliars- 
fqiiipiiier.tsuchaiacor.scnerorother inodifyir.jdesiee u 
a subscriber ihe company- can e-spect teasonablc care cf such 
equipnieniby the subscriber. A cable operator sr.ali ratify 

ihe subscriber and ihe commission in »riling of any charges 
- to subscribers for losl, stolen or damaged consertcrs. In ihe 
' escm such equipment is lost, stolen or damaged, and the 

cable teles ision company seetis to charge the s-.bscriher for 
such equtpmcni. ihc company shall gise uriMen. dated 
notice 10 ihc subscriber of Ihe amount soueh: and Ihe 
Subscriber', opponunity io refer the m-iiter to the 
comiiiission in accordance ssith the prosision. of sestion 
5-W.70ofihi, Pan 

(el KelunJ cheeks ss-ill be isai.ed promptly but ro later than 

(I) ll-.e- subscriber's next billing eyele f.^'hrn ir.-j 
rc-Nolulion of the reque.t or thirty- (30) d.iss. 
sshieheser is earlier, and 

Millie suh^r iber'sncsi billing cycle .ifi.r the return 
of equipment supplied by ll-.e Cable csunpany if 
sersiee is lermmuled or thirty ( 30) d.iv v ss!ii^|; c^ ,.r 

(hj f .-edits fur serMee is ,11 be i^ued not late- than the 

subscriber's next billing cycle follusvmg detc-iitinaiton 
that a credit is warranted. 

Historicj| -Note 
5rt.Jlh;IJ.,.,   I.t.lv/V   ,„..,//,7,-,/0. /   l\  r.-Vrlj (At 

Ifi.  H/V 

Ht\lnrt,ulmitrHt hr anuiii.'ril mill i,U'l in C', rC fit lunr 
IVVi 

§f911.65 Credit f.,r serslec oura-e. 

(a) Esery cable tele-, i,lon coi.-.p.i-.y sl-.all pr.--- Jeered.t 10 
Subscribersaflecied by any ser\i.j u.Hage in c>.c>s of rour 
(J) continuous hours in aecotd-.-.ec vmli si.r-,.-. ..u.r,. (h) 
and (e) of this secticn The fc.r (4) h,.-..r :criOd sh.vi 
comincncc at the lure the cab:.- lulesision .. :••.•-: fit..: 
becomes a.s-are of the outace 

(b) Whencscr a cable ICicsisiun :o.-.par-.y r.- ., rcaxi'r.abls 

cctennine the esister.ee and scvpeei*"a sers K-e ^ - -c •. t'.,- 
e«a.nple. a scrsice outage ca-a.scu b; a inaj. r ;'.. I, .c in the 
system's headend or distnbuli.-n electron.c eilui^mv.-r: 

sshivh scrs ice outage eseeedNfou-!4'cont;r-. • , h-.-i.i, orj 
smile pan of sshieh Ueeurs dunrg :he h.., -, - (J:.- ~ ,•,, ;.. 

I-' W a m..ihe cable :•,:.-. iM...nc.j'.-j.-i-, sh..' ,.,,. jiic^j,; 
lu each affected subs. i.b-.T. 

(s) In the esent a Cable :cl..i-.on c- .- .-.. ca,-r-...i 
determine all sub^cr.'-rr^ afectej   t,   j  %.-.  .,- out-—•   ir 

ueCiirsdari.-glheh.,..:,6rUp:!-. MlPuUe - .:.d.:,;sall 

iherefor be eilhe: ssri-.-en or era! r,-.-.-i,e ».-'   -  •(.. da-.^   c: 



- ••• «,' 

(dl ^^uinc.fd:!.h3!!becquai!oo«!hi-;c:H„i^ 

(0   A chic .^-.i^n co,np:nj ^^j, b< ^k 

'"'.    -ftr   HiiioficjINoir     i'. 
5rt fitriJM.Ux /y.-».nw.y;,w0:, /(S ,5,5 „.„,, 

• • ,_ H.^ru ul no.; lo h, amr„rtrtl ^^.^ in9srCRR j'^ 

'§59066 P»"«,i„uJnc,'.ftcr.l„for>„p3vn,cnt.    ". 

U    A cb., ulcM.,on vub.cVibcr .h.,1 no, b< con^Jcrrf 

cup.. fra,n ,he .^.Ln^f th, bill ,0 ;ke-1M^,;bcr-;
h^ 

^.- .f co^n. .,. U1,d. and pjv|nt.n) hj> noi ^^ 

(b)    No obL- u-L-xi.^  Cl„„pjny  thM  p)ivi|i.j|u  ^ 

..^..•on.o.lj d.won.nuc .crvi.c for nonp^.^-n, of'b,;!) 

'cnJcrwJ lor >»rM>;c un,,; 

I ll i.-.c ^b,cr;b>.-r Is dcl1r.q„vni In p.y,,...^ f.., o!,lv. 
te:i->i.i.)n wrncc:anj 

'-' 3' lvJ,, r,ve ^J" h^. clupwJ zf,c, , wp.rr. 
"rii:.-r,  „,„Uv-  of „,,p..ndl„..   Jl^onlln.,.,n..-   ^ 

Ken «n..J p.-r^ruliv up„n a si.l^.dh.-,. or 
U n. ,o„ c^s, ^s hjVi: cbpicJ ^^ |n^^   ^ 

m. .Llj,.rib<rrJ icpjrju- wrillcnr.olKool in.-vnj". • 
J.^m.nu.n.c (fo, .hKh ^^ ^ p]J bv ,- 

iJ ... l.-.CMMUr.l.u,MpJny).3JJr,-,wjIOM,Jl ,;.. .^ 

'a'j:'—r.^jJ)<^vl.dJp.cj ,!•,..,,„, u,, 

<p"«^-'.. be p.,.. bv HK- <MC lclc,.„;; 

i«.rr.jnyi. .onumin- . ^p,,.,,,. «„,,,.„ ^,.:^. of 

."•.p.r.J,!,s   <!.,con,i„u,,n,c   Mr^j    Iu   ^ , 

(^•1  VO'KC «• wr...... d^comlnuan., ,.,.,11 dcorlv MJ,, - . 

^.r.-n: ,n tr<z:i. ,hc w.l „,„.„. roimrcj >o k p.,^'^ 

J-x di...,r.::nUJ„lc of .,.,•.,.•.•, rt:„r.n^:..,r. .y. ....    ..- 
jpplr.jbif. 

pj>.:-..ni m-j.: be ir-.rcV 

(J) ^vnbk-•.•!.;,„unvi),npa„v .hjli.irwonn.,,.,   ., 

I"-Jl of.,lt ofn,- a.np.n;. „ nui up,,, ri<r b^.^ w   ,, , -. 

^!r:nLa--Tr"J"")   ,0' ,!K  M'b"","r 'U PJ-'"^ 

"•0--'-t>\'-'-,--onn...,wrv1.CJflll,,1,sl,b,,r.,c. ;,;:•; 

•••" '•••'-^'••••3•-i:ini,ai..J,)in|lcaii|J,vvlJ;.._.i,^   v 

v0
w '

5^ "'-7 ^J - ita^r.^i.. .oii...;;.)n d,.,..,.,;..; 

».....f.,cr , t,l! prowii.-d M olhc: jppiujM, pr^', ..,    ."• 

'•••^•-•.Ir.jr. hj-.c t.VT f,j|lUAl.. i v 

<''      ?-^^F:   of  ,   .^.c^.^v   ... ,  

c Jj:>.' bv ^ hiik, jnj ,1,0 pi jt.c j, (.,,._,'   ,   t 

be 

-.-•: pr 
P''r.-t!-inu;..;,..fj1„on.,n,_jr_0;v 

-'   an    aJJ.i 

Mi\iorirj| N'OK 

S«r,lcdJ8r.   !?.l^9.^n:edOn   l£. 1979 3,rJ 

filtJDcc. 32. Kjvtff. Jja. i:   SiQ 

Huorna! „0i, l0 h, 0„„,,,..v,/ „„,. ,.,^J'.J ;,;YCXP. ',.-, 

/99J /Form,.-!-, s,-c !(r, j- 

§590.70 Subscribers' compbinls: pro«<ir» 

W    C0,rp!5ln,S  by  cable  ,,!«•.,,,„   sufcic::bc,s  tt:i|   ^ 

-cepied by ,h. cox.nlss.on in 8r.v for,. ..,.;„„ 0, b% 

^nc   The precede ,u:.rcipec::.s.eh co.pun,; 

(I) Whenever;. sjbicr.be, co,r.pla:r.: is filed  ihs 

esb.e telev.sion company narr.ed :herem w,i| be 

serxed by the eo,i„niiSlon wi,h , C0FV of Ih|. 

•        eompla.m    and    a    sv,i„cn   „„,.„   ^^ ^ 

•    .ccnplam.   .o   its   anen.ion   and   reque.iine   a 

•   ^ie,ner,,concemlns .he maner. Theeomm,.sior. 

»Uo wdl forward a copy of .he ccnplain. >o the 

eh,efe,ecUI1vcon-.eer0r,hemunicip.!,Iv,nHhivh 
•he eoir.plainam re.ides, Whhin lOd^v's or such 

O.her per.od as may be speelHed in she no.iee Ihe 

cuhle >elev,s,on cc^pjny shall SJb:aii a wr„:en 

nn.vver c, ihe commission and shall serve a copy of 

said answer on the co.nplalnar,. a-.d on ihe chief 

e,eeu.,se ofr.ee, of me .nuniciFal,:,., The an.wer 

musi comam a Siaiemenl of ihe a.i.cn ihai ha> been 

Uken lo resolse ihe compb.m a.-.do- ,o preclude 

M^ recurrence of.hennuerco.npla.pcd of ll'ihe 
^.bjec,  of .he compla.m  „  ,he  f,,!,,,, or lht: 

eompuny ,0 provide cable .elevr.len serv,.. ,0 a 

poien.ul .ubsenbe, » ho Iu, req^cj service ,|,c 

co.„„„ss,v,p. „tJ) tt<!mt lhe C3b.; Idcvi>i.un 

eompjny ,o provide, in add-on ,o ihe infonnaiicn 

req„„ed by ihls paragraph, a map of :he franch.sed 

area    >nj,cal,ng   mfunnalign   rcq.v.led   by   fl,e 

Cl Complainis rece.ved by .he cam„,i„i01, bv 

lelcpnone shall be recorded and kep; on file Where 

-he naiure ofihe lelephoneO cempiar.-.t wa„jm< ,h,. 

con.Mms.on may requesl wr.llcn m.-rmaii^ fro.n 

ihe eomplamar.i. In such ca,ev .he eommisvion 

vha , lollow ,he procedure specfied :r. paragraph (1) 
ol il>,s subdivision h   h'HD 

'J)^'<:nu,„e,oavCo,r,plJ,r,:sare,:.Jde.or where 
11 appears lha, compla.r.i, have na; rcen resoUcJ 

•he eoi>„m,sion ma; ir.aVe funher •.rc:::r.   w|..cl, 

i:i.a> befunnalor mfcr.-.n!. ar.d^h .h.-.rv incl,j . • 
hearmy or oral ar^-rr,en; or b./h 

(b, Esery cable leievi.on c.mpanv shall a.'.:: and lile » i,h 

inccoi-mivSMn, in *riiin^. its proved r-vr...;. 

.nJ resolul:.• of s,rb>t„ber "mpla,^ s.h^],^^ 

"•.ay be ,n such fum, and con.am su.r, p.-..,,^ 3, .]w. 

eompan; deem, neeessjr.- pro-. ij;d ;h,;, are -..•: ,r. eonliv- 

^:.-a-vp.-,..edures.ru!e,c:.-e.c.JJi,,Jr...or r rce.n--,,,,   X 
E,er.- .e!ev„ion cable cr.r=ans  -r .-. -• 

^.-.be:,l.rse.hp,oced.csmj;;jd;.;t::::;;: 
S'-U'.'UfjoflhisParl.   

(Cii I)    The coiiiir:,,.,.,, ,.. ...   •'.• . ;   ce;.-;.-; Sy s,,,,:,..,, 
-e    10    a.-,;,    offl-cr,    u,    cm.-.. .,•.,•,    .y;   .hl_. 

'••'i  ;: am-', bciwe-- ,  ,;. 

•:, si-Sscnbers ca.-.e.-nm,; di 

d.;-.  .; > servi.e p-r/e:;., a 

t .. -;• pjr.y di,?.-. •• .-. c: • 

:..-.p2n> 

i.bs.r: 



»111 be vvsrtinir.cJ b; such officm or C!-aplo>f-.-> 
ofih; cc.'.".iii>>iOr a» '.he cot!iinii»tcn dcbi-jrjtc*, :o 
3C1  in  i:i p:2r€     |r. e\cicisir.tf ihii fu.-.ciion. ihc 

dtfstgr.r.'.tJ cffKirrs or cirplojttfi ir3> ob:j:n the 
ir.ror;r.2-:cn req^tfed \o tnaVc a detrmunition b) 
convefisiipn with the conipbin^m or hii or her 

rcprc.t.-i^uc.    by    klephone    or    ir.    person, 
iuppl<"vn:<d    '<*• hut    apptopriar^    by    «riiicn 
mater uii    from    ihe   compljinani,    rcpor.i   or 
dociiir.;r.;s  fro::t  the cable tckxi>icn (oinpunv 

.    (including such daia asnuy*be nquireJbyihtf itjff 
at the reques: of the complainant or on its own 

iniiu^'-c). through  wrli'icn coinpljinl* similjrly 

supplc.r.ep.ifd. or through a conf^fcncc c'orducitfj 
by thtf'dtfit^naieidl'.ofricer'oremployee at «hichihc 

. compUinam. sccompjnicj and assisted by such 
friend.'adMsor or ditorncy ashc or shcdvsirc^.and 
company rcpr<scn:jtivei arc present.   Officer-; or 
empioNeci dcaicr.jtcd to cofliider coitipljinl» v. ill 
afford   both   (he   compljinjni   and   lh*r   cable 
tclcM^ion -  conipjny    a     f.iir    and    rcjionahle 
opporv^niiy to present cvjJcnee pertinent to the 

compicinl and lo chjllcmx e* idencc subiniiteJ by 
Ihe other p-rty to the dUpiitc. The cutnpljinjr.t or 
euhlc   :e!e\i^iv'n   Ctmip-iny   coinpi^tnt:J   uf   mjv 
obi.nr. a untten >:.itet)ieni of the Jevnr.mjiiun. 
ineluoir.^ j brief rcj^m fur ihe conclusion.   The 
p.irty   sJvcrsely jil'cetej by the Jcicriit*n:iiion i»f 
ihe n;':"i.cr or einpU>>ee dcHt^n.iied u» eonnJcr the 
eoir.pljir.t  m.iy  jpocul  to  the coinmi^ion.    Any 
iiKh jppe.i! shall be in uritin^' ar.J wi furtli the 

^peei:.. b.iMS Jxr el.nmui^ errur jnc shjll j'* t'.ir j> 
prj^ir.^blc fiill.iw the prtveJuro prescribed for 
peit;.',r'.>  I.ir rccoi'stdcr^tion provided in NCstitin 
yHi W .)l'ihi> Pjft. 

11) Al'er receipt of the .iii%wcr iu d coinpljint jnj 
v^ht.:,- the prticeduro described m pjrj^rjph (!) of 
thi'- siihJ:vtM(tn jre n.ti applicuhte or c.innut 
rej-.- •,^b!y rc^ih e the i-otio rji>ed h> J eoinpl.iir.i. 
(he M-MiiiiiNiiiin, mi (t-^ nun imiumc. the 

rev'- •••ncnJiiti.in of M.il'l or (he rcuiiCNi it! the 
i.\Mi-.-'^in.in'»'r e.ihlc Icle^ir.iurn.innpjnv, in.iv e.ill j 
pub;-. iuMnnc tipun nudec uiih/jn^ the pr*"cediifi.> 

set: -:h ir,>*.\ilt>ii S'Ht 51 el SC4 ufth^Pjn 

(3?.'1..'J<n,rc-*»!nrutntOVttinpIjinis.ihvcMir.ji*^iiijn 
11-...% r-t,•.:]:-,• .ippu.prnic ini.n.n relief iu either 
p..,--- In ;i;v.- v.i-^e ol kutppbint^ r.u.irdm^ hii!-. ur 
d».,- •.'... i!>ciui:i:ti!s,i..n. ^.ih.'u; hc.inni'or UTUJI 

.•rd,- iii.r.. .M-.J in i!ic jh-,cni.e of U.T.IMMI 

ur.. ;;«-jruC> >hjll. pr^^lijJv Ji,cv.n!mjjrue uf 
\er. .e >>r the l^^^1,l!1^.e of jn> noiuv of 
di'. -trunu.if.i c •   during     the     ci!iiiini-.siiif, ^ 
IT. . ,-«'.:^J,.,i"l    ."*     ^.!i,il   Vi-'MpLirf.    l.p.'H   NUvb   IvT'Ii- 
-i.-. .   -J;.,.,-, .is n J.,vm. ^ppr^pru:.- 

nivtMficji N.,IC 

ioi  ;.Vi.        •   /". I'^J   ,,..„!. /,"/.-,.' Mr. j"  I'J-Vt    N,- 

!:;l   ?! • :!, .v<   /VJ <, 

sub^cnpnonioproyramiv.ir.-jiar.doihtf' u-r. :cci:3r.d 

(MS) ihe chdnnc' po>t:idr.i of pro^ramsr-'ng c^r.ed 

[2] Fcnn ar.d comer.: of no:iee.(i) Notiee sha!! be 
presided  (J)  to ne^   sjb>criber>  a:  the   ii;7,e   of 
mitalbiicn. (b) :o JTN SLbaCnbc: viho request a 

jhif.^cinscrvke.UiEoalUiibsCnbcrsa; icaiisc:;:)- 
annujl'.y.   prov ided,   hov.f.cr.   (hat   any   cable 
telfMiior. cempany iha: bills Subscnber^ cr.i\  by 
coupon book and docs not pro-- idc rcaula: injihr.jji 
(o sohscriberi ai Um oionerU mjy provide such 
noiire to jubienbers or. an annual bjiii. and (d t '.o 
any person »ko  requestj such  infoniution   (ii) 
Nonce shall be in wniir.tf and (a) shall be provided 
irmnediaiely where arvquc^i iainade in person or (b) 
shall be provided b) Tint class mail sent within ten 
(10) business days of the djieofany request nude by 
telephone or in ur.tm^. (iii)The notice sh^II contain 
a deicripiinn, ntaienall) acc-jraic ai of :hc Hrir day 
of the previous month, of ali sen ice tiers  and the 
r.etv* or ks provided thereon and the rjie^ and ehjfa*cs 
therefor and other services or product* offered to 
aubscnbcrsand the mo and charges for »ueh other 
services and prodiit.ls. The nonce shjll :)Uo incliide 
a s'ateincnt of sivnifi^ar.i  ti^hij  accorded ii> t!ve 
subscribers   pursuant   to   Seenon   XN-a   of   the 
Evautive La-v and the regulations prantulyateJ by 
the C0Miini-i>ion Su«.h >ialenieni i!iull be in a lortr.iiN 
approved bv the etMiiniis^ion In addtcan. noiitc to 
ncv. subscnhcr^ shjil irel«de a copy of 3n_\ noaice 
which hj> been sen: r.> corren! siibscriber-t ptuMHini 

lu sufcdi".i>iur.i (.i| • (Cl of ihis SCCthtO w uhm the 
previous sut) (ftlJ)d:t)*, 

(J| Changes (ij Ever)- cable ielevi»ii>n cr.ii;p.iiiy 
shall priKide notice Ju •tobwriberj of any ehanyev m 
rjtes, procMinmm^ is-rv KCS or channel postttitr-s .i> 
"•'lor, as pos.iibie th.'ou-.-h ann^mnccicent on the L.-HIC 

•))stein and in writing Notice of any increase in the 
rites fi'» the basic ser. see tier or as<i^t.i:cd 
equipment IIIU>I be pitMtdcJ to suhs^rihers at le.i^i 

JU days m ad'-ance. Nulivc of other sueii t-l-.-ir^c- 
iv.ust b^' ytven to >ub»Lribers thirty {3U1 days m 
adv jn^e if such clun-^e i\ w iihin ihe eontr.'I o! ;h-, 
^abie leU'v IMXA tuiopjr I For purpose^ o? this 
paragraph "jmoun^cn'enij ot: the c.-.hle -.-s-.i-r 
shall tv.^jr. a ••.v r:!!en. cn-s»reen ir.'ss.i^e o-. :hi 
j'tevted t'r.jr.r.eil i*. or pfvj.'.tni 1^;:^^ ch.irrel. o» 
s'-(.h   oilier   char.ne!   a-,   m.iv    be   i^ed   for   the 

p,'siiions cunslii'jtes either a •>«.:.•.,;*» a r; 
pfo-jrairinin-j ch.ir.tiv a* Jct'med ir. >t.hJ;\ i«i.'c. i hi 
jf ih;> w^tiun KM J "nei-vot's eh.tn^e" .i» d. ''i'.-J '•' 
v-b-Jf. isiui (viofih:* lessor., ihi e i!>- ;fc\M^(i.r 

Sij-'il^ani p:,:crjini',;ir^ vh,-,:e 
(!j   Der.n.-'ur.s     For s-^o.es ..I t:- •  x„-...r i,] ,. 

^^I'.Jiil >-."eriIuT n.itleev 

I :   •-• •.ve:,ii'..T.J   I \i.t\ c-hlelckvK..,r.^o.-!paf 
>;       p'..--J.- n--;i»-. :.i ^u'^criKr. .iTd. pr-.di.. 

.hi.h 



Cj^tr '.clc-. li-.or compjny tr. lieu of vjch pro^rjnu 

iitrii'cJ pit;>u3nl 10 such rt^Lla'.-.onicf th*: FcJ-.-rJ 

Coir "v.iriiwa^or.a Cominsuica. (;i)a nt-.iio'i ihjl! 
tnc J- a t:rc;:p of programs d:>lftbulfd. pjckj^cd, 

prQ.rcicdcr io!d io subicriW:* a-, ihc offering ofa 
isn^'c cn:i!v. including bu: not liirmcd 10, a chjrr.c! 

or y.^iiun. and {iii) ttnict tier shjM mean a 

care^ory of cabio t<!c\is:on acnic^i cr oihe: 

scrv ,-ci prjvtjtfj by a cable i^levision compani 

arJ for which a rale or fee ii chared by the cable 

ltfltf'.:>ior. company, ir.cludir.if. but no: tiir.itcd to. 

bai:.' ser.iccs. premium r.e:«or-.i ot servicci. 

rccurrinjrpsy-pir-vicwsfrvlceiandaihercaic^onei 
ofccble scivKcs^for which ihcK arc add'mona) 
charge*. ,. *' '   . 

(2)..^No:u-tf -Vequircd. • Every cabte lclc%iiion 

coihpany shall;.provide notice^of a si^nifuar.: 

' PrPir3'ninina:chjnvc to-'ihe coininiuion and la 
. subwnb^r'i affected thereby. 1 '•'' 

(3) Notice tocuinmiaiion. Noiicc itull be pfo\iiJ*,-d 
to Ifttf coitiini»\iun no later ihjn ihc laicr occunmj of 

forty-f»vc: (-55) djys prior to the effective d^ic of the 

ciur.^c or wtth;n five (3) buMness djy>of the dale 

upon -Ahuh the cable television contpanv fir^i 

kr.i.ws ot such chyn^e. The notice ^hall specify the 

rcci.rring proyrjinnun^ affccuJ b> ihc L-hjn-.-c, 

*I;c!hcr »tuh rcctintn^ programming «*j>, or »<ll 

b--. JUinbukdasp.iiicfbjMC cable wr\ tee or wnite 

u;:%r *ervuc her titvnwdijieiy prior IO ihc chj**-.-.* 

JUJ the cllcvlivc date of the chjn-rc. 

(-1) S'o:!Wc to>ubsvrIbcrv N'oiiec NHJIIbe provided 
:-. N-.-b^nber^u-huarereeetvin*.* »eniec>affc*.udfc.- 

>wvh change in w-ririn^ n.i bier ihjn the Uut 

uv^.-rrirt: of thirty (3U) djj-, prior to the effective 

Jjreof >i:eh ch-inecof within thirty (30] ilav» of the 

J.::,- upon whivh the ejble televisiun company fir-.! 

lt-..''A> (»! such change and by w.-u-.cn yn.^r^n 

V.NSI.I! u^^vi^e pruiiiirvniK Ji^plj^-d on the 

.i::.,ted televiMun pru^rjm channel or ^hgrneJ^. 

.!.-J or. :he program Il^tln^ channel of the cable 

t.;-.vi>ior. >\-iicui. if one i> provided, at le^t once 

L_.:'. h.iur fur nolevwhan a ihir:> (3U)djy petlud 

!>; hnrtn and eonter.i of notivc to ^ub%enbef>. 

•^•.•ive i:;j)J be directed to each affected >v;hv;ri\,r 

z-. r'.ili.r.vs (i) by the inailmy of a separa'c v-rhr.* 

r ;.»e i" the >tihwrther s bdlmt! addrcvt of revord. 
'"'   (\:\   S'.    j   written   r.etj; .m  printed   on   :r 

. reuul.ir biliir,^ Mjtein.-Rt. o.    -.ij b» 

-' :;*n    n.iiuc   ai.eyii'pjnyinj:   the   su^tvncer'j 

._-..1J: b,!!tny alaleiiient. Such nuiice %hj!! ^"^'> 

-. re.-irr.ni: progrj^jn.n- atTe^^ed by the chjf-je 

-J i!.,- ^rl'ective Jj:r of the chjr.-je   S;.,h u..w-: 

..!! J^^.•• inf.mii M.bwnber^ uf the cppi.'nur,;:v b, 

.vn^r.ide or lernirrjJe service u.ihir. thir.y (;0J 

,. •. o! !-~e fe».e:pl of (he rotue v«>ihi;ut cfc.jr •.- I'.J: 

icn'r-j   uf wr/ 

.     \c:..i:rkch.my: 

.    De:'-'iicn-.  For p--.-po>e>ul":p.ii >jbd . !-.i„T. .-) 
,   '•..-! -.••;   t.'i.i.iy*- >h^!l  snean  ir-.-  r-.-i»-.,'._! ef a 

_ •  :hcr   :ier   or   a   sv.S^'jr.iul   jl^r:1    T   cf  i1-^ 

nc.wofl from a service tier w;jh:n ih;:r.-o.ie {:\) 

da;, so!'the date upor.vvhieh >u,h r.cv^crV '.vaa added 

to such Venice lie: for proinotlur.a! purpciei. *he:e 

such p:oinoiior. va»c!earlydiaclO)rd to iLbicnber^: 

(n) the ihormirr cf n nfiuorl iY.y.] te detennined 

by reference to the nature, rr.:x ar.d q^anti!'- of 

prc-jraimnm^ provided on the r.e:.vc!i; ar.d whc.hcr 

such pro era in mine ii supponcd by co;nir.erciai 

spcniorihip or oihei means. iThe character of a 

network which cor.taini a ur.ifor.n prc-iraiinnir.^ 

fcrvnai.e e .an a!i*ihoppini; channel, an all-'.veaihe: 

channel, an all-iponi channel, etc.. sh:ii be 

considered distinct from the character cf a neuvoric 

which includes variouseale-^onci of proyramiTimi; 
The character of a network sha!! aKo include 

consideration of whether a network pre ide^ 

proyrammin^ lucnty-four (24) hours per day or 

some leijer period of lime); and (iii) ptvnotry 

rtpruteJIyaitJm a ii^nijiimtt manner shall mean a 

promotion ofihe availability of a panicubr network 

on ba>tc cable service w hleh is desj-.-ned to 

cr.courav'C the public to siibtcnbe (o baiic cable 

service to receive such netivotk and which is 

tondudej by u-c of niultiple media or bv the 

imiltiplc use of a iinyle mediutr. 

12) Notice required Gven.' CJ'DIC lelc\i%ion 

C'l.npjnv ihjll ptov idenolik-c ofanvrluotk chjr.^e to 

the komim.vMon ar.d to the sub»vi:bcrb afl'eetcd 
therebx, 

(3) Notice tocuinnmtum. N'otue >hjU be provided 

titibccuminis'iiun no ijicr than the later oevurrin^ of 
tuny.five (-5) djyip.-iur iu the efiettivcddte of the 

chjn^c or w»htn fi^c (5) busine^ days of the date 

upon which the Cible telev ision company t'irii 

kooiv* uf such change. Notice shall specify the 

network affected by the change, whether meh 

network WJ^. or will be. diMtibutcd 3> pun of the 

hjNiv cable service or some ether service t:»r 

iimncdtately prior io the chanye and the effectivc 

dale of the change If the network ehanjje relate^ to 

the ba>ic service tier, the notice ic the conhniv-ii-n 

shall aU«r state whether said network ha> been 

rvpcjtedly promoted by the cable leleviMon 

company a-, avjiljblc on it, bjiu cable senuc 

during the M\ inornhN Mntiiedi-*ie!y prcvedtn^ lite 

date of the change ard. if the network b.j> been so 

prumotcdduring >\n,h period o!"i;:;je, the nutt.e ^hali 

aKo mckde the specific da'c open wh-.h u.Ji 

pruinui;on wj< cor.viuJed a.-.d :h: number o! 

vub^riher^ uho comineneed their jubwnpticr. to 

bjMi. cable -.ervivc dunr,^ the r,;r.:'.y (SO) dj-^ 

iir.mediately before ur.d alter the la^ dj". of 

pminotiun If the r.ciwcrk charge relj-es to a 

rc'.*o:k thai ia bein-,; deleted froin basic CJVV 

lenucard v* ill no: be available on an* other ier. ..e 

tier, the notice shall itaie «.hv'her said r.e'.worV 
c'3n!:.nj^% ti> be reuic-njbly j-.jrlahle to the tjtzie 

'•Jc- r-.ten cuirpjr.v   fur p-.-.r;-^:-, oftri* pjrj-jra-h 

l.-uLd^^j  3   hn 

be-n lj*fy:iv 



cc-rdiiions j* before or i«i:idini a\a:l<;blc to the 
cab'e Itlevision ccinparn  p-.:rsjjn; lo lenn* ard 
cc-dtiion* » previously agreed    A nciAork sh^'.l 
a'.^o be ccr.juJcrcd to con'.inue io be reasor,jb'\ 

j.ailjblc io a cable television company   uru-n, 

r.ot-Mit&taftdtfttj i tnodificalior. of the icfrr.s and 
ccni!;tions under which it may be distributed cr a 

change  in  the   character  of  the  network,,   the 
cointnission so determines in uriiiny based upon 
cor.ildtrailon of (i) whether the cable lelevuion 

ccinpany is required to offer commercial leairt! 
acceisand the terms and condaicr.i of such leaded 
access, if any. (ii) the character of the  nclwcrk 

, relaiive   10   the   character   of   oiher   nclworki 

r'Vdiiiribuied on  the. system and  the  manner  of 
disuibuilon of si<ch other network: (iii) ihc tenna 
and cond'n.ons pursuant to v^hich the netwurV is 

, 2Aai1jblc.:io the cable iclevision company relative . 
, : to  ihcMenns  and  condtiion> applicable  IO/ the 

di-tirlbviiMjn'by the cable television company of 
other nctMurVs as purl of bJSiL* cable television 

wrvicc; (iv) lite extent to which (he network is 
cunen'ly • bcin^    disiribuicJ    by    ether    cubic 
television omipanics in the si.nc as part of b.i>ie 
cjbL* television serviec on terms and conJttu)n> 
^iii;i)jr to (he lenru and condiiitms ai i>sue, and (v) 
(he CAtenl 10 which (he cable televi,M«n eotnpjnv 
may have an o^nerihip intercM in any netwofk 
diitrihuted   nn   ihe   system   which   i>   similar   in 
vharat-ter in the icnninjU-U r.eiwurk. 
(4)   Notice to sub-.t.nbets.   Kvery cable television 
eompany slijll provide notice of a neiwtirk eh.m^e lo 
eaeh «iib<efiber affeeied iheicby.   Such mmec ihull 
he   pruv iJeO   to   suhscriber-.   who   3'e   reeei^in^ 
nervuev allecied by yny such ch.in^c in wntmj: no 
l.tiei ihjn the bteroecitningorilnny (30) d.iv% prior 

to the elTeetive date of any <.h;inye or wtihm thif.) 
I Kljd.iyv nfthe date upon wSidi the cable lelev i>i.'n 
eoinpany Iirit Vn»>w^ i.if MKH change and bv v*':ti.r. 
<»n-\*.recn visual menace prominentty Jt^piayed on 
the al!cc!vd  television pru^r.imiinn^ (.h.ninel or 
i.lijnr.eU. and on the program IINIIIIL; (.hannel ottl'.e 
tahle lelevi\iiin vy-vtem. if one U provided. ;i; lc:i.-t 
urv..* each hour for no L-NN than a ihirly (30) Jay 

l5l I'orp.i and Cimter.I of nolice tu •nihNiriher> 
NV.tue -.hall be directed lo each atUctvd si.h>. nb-.r 
JN f.>l:,.«> (i) by the matlmy ol'a wp^raie v.;ir..r 
nuttce to the Mihs^n^ef^ billi:-^ addtesN oJ'rewOrJ, 
or iii) b* a written noi.ition printed on :'.:.• 
juh^riherS regular billing ^latem.Tt. or (;;!) b; a 
v».tii'.en notice 31. t.»Mnp,tn; in-j the sub^sribv* •» 
reij-a! ;r billing ^ijienien; S'.ich i-.u'ac sh.i'.' *pef:; 

th-.- network affevtcd by ihe^h.vvj',- and [he ei'lcvli-. e 
dale of liie change and Nhall inlonn vnb^-. r:beri of 
thi.* 4tpp«<*tiinii» to downgrade or Ufjr.ma'e >e(v ,•.• 

u.ihm ;! :rty (J'l) d.,;.^ uf the rewip*. nt" :'.'* no; ..- 
wilhoi.l anj ch.uj^v f.,f M^II KTIT..."..•.•:.'i K.-' 

J.r.vn^rade    if   the   nct*wk   cliar.^c    ir^'.^dei   J 

(61 Ad-J;iiona! provj^Mirv t'oi rv.-J^oiV k.-!;,:-:,- 

al:ewt:ry a pfeiniiim wr%;we her Ii •:•.• n^",-,- 

(j-->*i.b*-. a .-i.-lA.-cV c!'-ar^c 11M! Jf^u ,1 rve'.-^r- 
tha:   •* <' be-ny d:':::b::t.J  a-- p^r. of -  f^*y . • 

incurred installation, upgrade or o'.Sef one-tnr.e 
chir^Ci relatir^ :o such pteir.tum scr. ;ce t:rr v»jih-n 
six iv.onths p:;or to the efl'cetr.c da:e cf ti'e char.ce 
or who have prepaid any monthly ser. ice chat yei Eor 

said premium service (:er. that ih.e;. may e'e't :o 
dowr^-zde or (ermmate service u-ih;n th*::; tat') 
days of ihe receipt of such notice .ir.d obtain a tr'r.ite 

of any such charges. 
• (7) Additional provisions for r.etworV change 

affeciir.ij   basic   cable    service If   ths    r.otice 

describes a network change ivhirh aftects a 
nef.vork that was being distributed a> pa;: o; have 
cable service jinmediately prior lo ihe change, ar J 
the network was repeatedly promotrd by ihe cable 

. tele-, iiion company and in a significant manner 3> 
available as part of basic cable service at ar.) liir.e 
during the six months lininediately preced:nc the 

date of ihe change, such notice, or a second notice 
., given in the same manner a* the first notice wtihin 

thirty (30) days of the firsi notice, shall contain 
additional information as follows, (i) Rmuj-.tii u) 
titSttoik let premium titr tl a network is moved 
from basic cable service to a more expensive tier. 
such     notice     shall     inform     5i;bs^rlber>     who 
commenced  their  subscriptiun^  to  ba-oc  cable 
wrviee    dtirtn^    the    ninety    (^U)    day     penod 
imincdutcly   before  or  afler   the   tj-.:  day   ol'  the 
promotion, of ihe opponumty. w.-.Jim (30) days nt" 
receipt of the notice either (a) to upgrade to th.- uwue 
expensive sen ice tier which in^liides the netwurV. a: 
no charge and to receive ^aid >cr\ ive her tor itpM MX 

months al»o at no charge: or (b) to lenmn.iie scrv KC 

and receive a refund of all installation, up^r.ide or 
other one-time charges paid during the >i% mor'.h.s 
prior to the change,   (ii) Rtn,4nti!of Hri.-.ijit-p„iii 
»t>.'i-ni   If a network (a) is deleted from basi-; cable 

service,   (b)   was   a   substantial   inJiiLemcrj   to   a 
M^r.ificani nioiiber of stibscrtfacrs. and (e)cont:r.iie- 
10 be reasonably available to the cable televi-i.in 

company, such notice shall inftirm luhscnbcr-* who 
commenced   their   stibscrtpiiiir.s   lo   bjsiv   cable 
sen ICC     durini;     the     nine:;.     ('iO)    day     penod 
immediatsrly   before  or   after   the  hist   day  nf  the 
promotion,  of the opportunity,  ui;hin  thirty   (3t)) 

days of receipt of the nonce, cither (aa) to lenr-inate 
>ervive  and   receive   a   refund   v^f all   ir-.tatljiion. 
upgrade or other one-time ».h.;r jes paid dirtn j !!*«. 
ii\ months prmr lo the chan^.-, .^r Jbh) U1 e-'t'ts-u.e 
serv Ice and receive a tie Jit m t'.e amouri >fe^ it.ed 
m the not-.ee •••hivh eredii vit.-l': re for - p»-'!io:: >•• 
the in.mihly rate for basic c..Mc ^eiM-.e I-.T e.uh 
ivonth   or   portion   thereuf   tiie   n.'.w ^--V   i-,   r;>-i 
available on :he ^y-ten:-Jurir^ ;!-,e •>!'- M-.-—.':I j-^t*.!^ 
commer^me *itli ihe last day u! :iie pt ••;•-.•:,.r\ u; 
(csl    lu    continue     ser.iee     a.-.d    p.:.:M-»     ::u 
C";-.im,*s:',,n for dctermir.ati."'. ot the avim -; ,1: .i- 

approptiate credit fof a por'.ior. of the f.-or.v.U (.r-* 
;".ir baStc C^b'c sef. lee for •:.•.'". isiur'.:!; tir p.-r" ," 

thereof '•t--* network is rot a1. .'.:1 '^i.' on '.he •••. >!e!:' 

I.^l da; of the proir.o-.ion 
(M    A  c^Die lele-!-."jt-.  U--M.- r;  sr./    iva:-.:,- 

r.».'lir:v4!'vn\   rcii.irij r.£ P' ••-:.- 

,r:,Jc j%;i!jb:. lo :ii -P ;b; .     < 
^l.b^];.Is'•..•n.3•i^^^l^^ :•.', !.s-. 



i-;.. iri-jr, ar.v ccir.irfrc;;! :-t*ss3-;ti v-r.z'- i :2b';z 

itf!i-.;^!on company orijjtraitf* and ca. i^: :.; be 

d.v.c:ni.-.j!<J 10 i!it public ot jis siibscr.icr. by 

iv.csr.s ofraiJio. !e'.«\i>ior. ct ptint, 01 p-.rs.2-; to a 

pr'.r.-.cd d!t«:c:;ic. nhich rclatf to ih; icr.::e lurs. 

nc-^ofKi Of progr^rnmirw offered b\ sa-d cc r-anv 

10 io subitribrcs and ihs rates and chir.'es :re:cfoi. 

cctpi ihji such lenns shall noi irei-.de any 

cctninercia! messaec corccmir.g a r.er.-.crV. o: 

pro^rainnina «bich orijina'cs uiih ihc r.c:.. =:< cr 

prrigramrecr independi:ni of the cable i«:«s ;i:on 

comp.my. v     _ ,       '   ' ' 

(d) Pay per •. iex prosrammina. Subdivisions (a) -!;) shall 

noi apply to paj- per view prot'rainnnng, 

(e) Billing piaciieei**""',^    ^'T 

' "^ff ('i E\eT>^>bIe,Iele_\iiion:coinpany shall provide 

>,- ncis.e lo subscribers, of .»> billmj: praii >es and 

••,• paymenlTcquircmenls invludinj; the-use of paymen! 

co-jpon,. The noiice shall dov'ribc or define, at a 

minimum, b.llin;; piocedi.re* (includin;; payment 

requirements to asoid diveonlimunce cf scrMee. 

c.j;.. pay mem due dales), laic charjies. do«n;iade 

ch..tve>. advance billing opuun.v. if any. pra.edures 

lo be foHo^eJ in billing d^putev and c-cd;; ;o be 

K^en for service ouiave-v 

<1) Noii.c shall be inihe fvnnof asepari'c wruien 

r.'.nee and vhall beprov idedlijlurew vir,%ri;ers.nl 

the lime ol initial siib>erip:i\in ur rcvor 

t<* all  stbvcnbers  seini-a-.puully and 

^nb^v nberi ai lea^t thirty ( 30) JjyN .n jJv ^r 

sivnifivart   change   in   s.uh   billn 

-.(ill 

W   all 

vfa-y 

pjymeni recatreircnls and av further p:.- 

se.'.ion 5*J ^d of lhl> Par; 

(0 Cumpi.tint proeedvires 

(i)   Even cable lclevi,ior ewnipany sr_;! provide 

r.itive t.v vuh-crlbersofil-veoiiipbinl p.-..,ed..:,> 

C;  Nvti.e ,h.i!l be in v.ril.r,.: and vh.vM be p--.vldvd 

I:)   In   ne-.v   subverlber.v   at   the   time   of   imti.;! 

M.b-i.rip::iin or feennnwiivm in the eabi; 'c^vi i 

s;>:em. In) iy3l!vuhserihi.rs.inniia!ly and .in) lii.ilj 

v.'bvvnbei.atle.ivl lliir'.;. (jli) J.ly^in .id. j-,eiif..n.v 

M; iilua.-t chanite in M,JI cumpljin; p.-jvediires 

arj. (:v I to SuH%eriber> a; any lime l.r- r. fv;|iievi 

The n.,.|,.e sh.ill infurii; llic Mih,cr;hcr thai any 

i:rre,..Ued vuiiipl.iin! wn". the vimip..-.   ,;:.,•.• be 

•"    ill-,- 

U) Ir> 

!-• .o seeii.T i-K 71, S ..h nviitve vli.-.' 
;." a-Jd-.-v a -d le .pi vine    r iim1 

e. -i i.v.u-r. and ihe In -•e M,h vr.h 

le- •P i-.-rcr. mbv rof ir mills. vir 

al vr.-.-e and nt.i n:. .-...- veofv .hi,- 

( i t very c able lei-. vi :   -i ^ r- nv 

r 
!:» e   v; ,\. •-^i Hvfi c it. III,I..!: itn r 

i: i n l-.na.-vv pvll eie. a- d ir -tin;! in.. 

t- rj'v ver.u-. .vv •.hi ;i- -.- . prv.v dev' 

'-: d    e,;-. pn-. nt. a- d a    de. rip: 
;- ••-j:.b: P;'- b!- -v and 
'. --;r j ,-. -hp ebi .r • »li,e , h.i 

^ h.il! he •d.-J -.. , sub. r.1-.. 
•r. ^;:•'.:.^ -d Iv.i jr. r. -T. L." 

(:'); 
r.Jd 

for b^:. s:oitfn or djin:^<rJ equ;pr.tfni m accrd^rcr «:(fi 

{•i Disconnection of wr.ice Everj cjh;f iclc.isu-n 

COjrpsny sh.il! prOMde s^pirsrc wn:icn notice nf ier.us 

d:iron;in::ancc in arccfJjncc -^iih icctxn 5-50 66 of ihis 

Par:. 

(jl Remuval of hosne wmrg (\) E--ery cable tdcviMon 

compar.y shj-1 provide notice io 5i:h>cnb<rs c f the 

opportunely io acquire horr.e winns upon lennir.ation of 

iervice if the ccmpjns seeks to ft;no-.e such "Airsny {}) 

Notice shjil be in \vnt:ng and shall be provided io 

subicnbcn ai leait ihlrT\ (30) days prior to (he rarJtcai d^:e 

such home wiring would be remo-. ed. 

Historical Note 

Sn fiUff May 30. 19M. amd. filed Dec. 22. WW tff. Jar. 

12. IWO.amd. foh(d) 

(See iV0 69A. later rennm 590 7j>. Hiuoneot no.v io he 

and tin dm 9syCRRJune twy 

§590.90 Telephone a\3!bhilil\ and answer ^unjjrdv 

(3) Ewrycsbleietcvisicniysiciii shalliiuintainaiocal. toll- 

free or coIU-ct cjl! telephone acceJS line which will be 

avaibblc to IU v.ibscnbcti t^cmy-four (24) bout* a djv. 

sc\en Jjys a week. pro'.tJed. ihji. 

(1) sflcr nnnnjl businesi hours, the access Imc mav 

be answered bv a >er\icc or an 3ti:uinatcJ rv^pon^e 

syjicm. including an ans^erinj; nuchinc   Inquiries 

received   after   r.onnjl   bu>ine-.s   hours   \r.uti   be 

rvtpunJeJ tob\ a trained cumpjiiy rcpreienijlixc on 

(he n-:\i bii\inc\i day 

(hj   Trjm-.J company rcprcicnutnes miui be avalljbW !o 

(e%pi;r.d to cjlieri durinj ncnnal buiincsa ho^!r^ 

(O     AI!  cjblc  tcIc\i.%ion  svsicinv.  except  smjl!   cible 

tete< iMor systems, under r.ornul operating condition «.^hjll 

ineel the fotluwinii telephone answer stjnJjrdi 

(Ij    telephone answer tune by trained contpjr.y 

represent jii\es.   ir.cludir.u   wait-Iinu-.    shjll    n.-i 

e.M.ced    ili.r.v    (jO)    seconds    from    wiun    the 

eor.neetion i> maJe, 

{2)   if a CJII needs to be tfan-.tem.J. trjr.sfer time 

shjll not exceed thirty (30) wennd). 

(3) calUri uil! receive 2 bus> -.lun;! le%s ih.m thr.e 

(3) percent of the time: and 

(•«)   fequirertienti of thi-. pan. sh.i'! be invt r.ti \^> 

ih<(n ninety (9i>j pcrteni of the (ime. mcjmred cr, a 

{•3} Ir.iuniu'.u.'n to denonttriite cfunplunce re-j.irdm-' 

lelefh.mc anj^er si3njarj> shall be rep-fHed io the 

tv.iv^vuiun fur nonr.a! b•J^:^.e•.^ hour-, on j q-are:!\ bjx^ 

jrJdiJ! ineludcalafniriintiin (1) she total r.j.nbcr ot'dj-,, 

trj-red company represen;aii\CN ^erc a^iljble to recei.e 

ir-.,Ji--..-.^cjll^ti) jhetutjj r.iiir.be;efcjllsrc*..t\ .dor. v.th 

djvM;i..) 3verji:eler,E-:hc'f:mieacd!!crwji'>cnhoiJ befv'c 

re-s-li.-^ a:r3inedeotnpj".y ri.prevcnrative iiv) io'jl nuii-.ter 

cT i JII> abandoned b;. -.rcoi-.m^ callers arv! (•.} p^r^entj^-: 

of Eii:-e ejl!er» r-\er-ed 3 bus> >i:'.jl uK-n a;:,-- p.M-j L 

fe.:-.h the cahie •>;.•.'•,•.n or n^h oi'r.er ir.r.--!n.ii.on :l'.j: >;;| 

du^iinr.-.n! CGinp!:jn«.e u;;[-, »uwh s;jr,d-riJi 

Je] C-blv s>»te;r, ^!:; j ci'jr^ri; v*''h ;lK' CO.':;:: ssun 

f.'.',)r'J..-ij ivleph.>r,e ar.>*e: siandjrJ-. i:uH irair'.i:n :*..: a 

period of one (i) \rj.- a: she Ice.*! cfl'ivo. i--"..:'jr\ cf 



t;") Q-^tiKrcpo.rso-itlcphor.tan.^c'iijr.^idiiriiMt; i:.:\ r.-^.r.ba ofs«r.:cs c;i:> la subu-:i'r.;- i ro.icn.-f for 

fiic(;-*:ihih<coir.:-.ii>icRon April iJ.Julv IS.Ocotcr 15 ir.»ijil21ioni. O'.:J;.-) jr.J str-ire  cj"...   rttfc-r.fd  and 
:nd hrv-in. Ti ofesch yc^r p.;n-.Srr ptrfonrcJ 2> p^i »i!h%.-ribcr rcq.t,:;d !:r.; pcncJ. 

(•!)   C2Mc Kleviiicn sysicins u.ill not b<: ttquiud lo (cv) nunibi;rofir.>:a!!3iion>Of jtn.i«c3!i-. :;>c-id^!rJ,dr!^ 

i.quirc   equipiTKM   or   perform   si;r\cys   lo   iue3iu:e (»)   nuir.bcr of crtdiis i>iufd for iriissr: :r>:aM;:iOn or 

compliant wiih teltphone sniper a.-.d senict s;:nJ2rd> scnicc  cilli  lo  svjb.cnb;r">   premiir:.   or   i-..::'.   ol.itr 

unltis jr. hiilorkal record ofcompbi^ls ind-cjlesjc'cj; ir.forTr.anon  inal   *ill dc'vuir.en!  ccir.p..i-.oe  v.i:,.  socr, 

failure 10 comply. i!3-dj.Tj> 
(b) Cu>:oirerserMceccn;cr4ardb!llpjymeniiiiesihj!lb< (J)    Quor.erly se.^icc teporti shjH :e  r^ed »i:li  ihc 
convenicnity locaied and open at Icaii dunr.-j ncnr.jl commisiior.on April 13.iu!> ISOciotc: li sr.d Jir.'.nry 1 > 

buiir.css bours^'.-it.*        .      V''r      '       • . cf each year.     ...' ^ 
HiMoricalNoit (e) Pto.iiioni of subdi%ision (a) parair2;h> 0) ib;ov;v:h 

• Hi.rj.ito.'na;^ (o fcr mWerfmtJcin-din WYCP.R 7..<i, (4) of subdivUlon (b) and lubdlvijior.i !-; a-d (d) of ih!> 

'-;.*.?' -' ;•       •,; ^v.\.  ,- ;v5S^^sVi^'^^^'."^:?&«;; 
/"•>•, •; .-^ '•>;'•''••   •••.•    '     »eciion shall noi be applicable lo su-.a';; c^bic television 

t .,,;,:.;,.:•••.-- :• •ii.-.';H.   i-: Wt^^'^^   ^S<S^;'   • ^-'-^'Vv'^ ^V.::'-.-'     ." sysl<mi   ' ••"-:' 
559U.<)|' •jft'stall'itioni, ouMset and ier\ice c'ails.   (a)      ",0 PtovlMOni forkcepinsrecordsofitr...cor :roublccall> 

Whenever  a'service  call   including ' an  inilallalion  or       by cblelelexiiion sy>leir.> are specified :r part 596 8(s). 

teconr.eelion,    is    not    started    wilhin   the   scheduled Historical Note 
••appor.tinen;    window",   as   estabiiihed   pursuant   lb h':i:urUiilir.ielohtoihlnlonJiiiea.-tWCRR Jii"f 

paragraph  (3)  of subdivision  (b)  of this section,  the 1995 

>ubscribcr  shall   not  be   chatted   for  such service  call. 
invludin^ar. insullalionor rccunncctiOn.uniesslhcserMic §JI)U.9: Removal o( home %>irin;. \^ Upon voluntary 

call sva, rescheduled witii the subscriber's con>eni before tenmialion of cable service by a s.i-.cnber, a cable 

ihe clcc of business on the business day prior to the imiul teles ision company shall not rtir.ose ihe .able ho.nc s» irin^ 
.ehedi.lcd "appointiiKnl window". unlevv u gives ihc subscriber the oppori-rvv. ;o acquire ihe 

Ih) A!! cable tcievi-ion syslems under nornal opctalinj vsmnj at ihe rcpbceincnl cost, and Ihe >.tvcriber devlir.es. 

condmon,.shall meet no Icsstban ninely-fivcpervemi'Si".) The cosl is lo be detcnmr.ed based on irtf repLvemen! co-.l 

oi the nine, ir.cjsuted on a quar.erly ba.is. the loiiviss ma per fr>ol of ihe cablinv; inuliiplied by the ie.-^li-. in feel ol Hie 
>er. ice vlandatds vatle home wiring. If the subscriber de.'.ir.es lo ae^ti-.re ihe 

(1) siard.ird insuill.ition. uf up loonehundrcd fifty cable home wiriny. the cable television company ir.usi then 

115')! led firtitt e\i-.lini; aerial di^lIlb^tlion pljr.i remove ii wnhm ihir.y (50) days or iii-We no subseqiicnt 
shall bv petfonned within seven (7) businevs da> v ancmpl to remove ii o: lo restrict i:. -.i-e. tvery cable 

a!:.-r an order is pluced. unless a subvenber request. teles i.ioncompany shall -rev ide nonce --i >;.b>ciiber> ol the 

a parlicul ar dale be)ur.d seven (7) bu.incss days; piov isionv of this section in acevlrdan.e .. .i!v Scv lion S'/U SU 

(2) ewludin^condilionsbeyondconlruloflhe cable       ^luftliii pan 

compan,. a cable television syslera will (il begin Historical Note 
wiirkm-jvir, service inlerrapl ions prompt! v and in no Hut'truu} ruir to h,- ujilr-.l (>'t.l *<!<-' •••' v MC ..A J">U 

event Liter than usenly-four {I*) huurv aliei ihe /VV.v 

inicauptivir. becomes know n and (ii) be-^ir, a^iior.v 

to C'lrrevt vrthcr sen ice problems the ne\t business 

das   afier  niitilie.ilion of the  service  problem or 

lluuhle call. 
[}(     the   "appviintiiicnt   windvtu'-  allemalives foi 

mslailaii'ins. sersivc calls. ;ind oiher  inslallatiun 

avlivilics   will be culler ill a  spe-.ifiv   time, (n! 

in'iminc nr aflcrnovn hours, (m) a four huur lime 

bl-jc'e of time during nom'jl business hocrs. Iiv) 

C'.erir.js   or   Saturdays   durine   normal   business 

hi.ers. or lv) at the optis-n uf ihc cable teleMsivn 

cumpany outside ol nonnal business huur) for Il"e 

e.spress Cvnvcr.iense of ihe cusluiner: and. 

14) if a cable somp.iny represenalivt is running laic 

f-.r an appoinlir.em with a ciislumet anj will r.j: bj 

able to keep the appoir.itticni as schcdclcd. the 

cuv'c.i'.'r wi'.i be cnr.lacicd   The aspoinlir.en; ".il 

be resshejvi'ed. as soon as possible, al a time *hi-..- 

i\  ccr.'.cr.ier.l   for  ihe susi^ir.ier cor^sisr.l w.:- 

.j   ln!c .:,cn lo deiiur.slralc complianje rre.'rJir.c ir; 

icr.isc s'.«r.J.'ds contained in iiibd.si,ii;n ;bj of il..s 

ve^lion. rT.cas..'ed or. a c.i.irleil; ba^i-.. shall ce reponed ' > 

:-e cuir..r..vs;s". and shall .il a mir.ur.ur.t invicde   (i} ncinber 

.v .:r.in se-.e-. •') b-v~.esv da;.s. nil    .-.•.:-':•.•:  of sen. .•: 



Exhibit A 

Municipal Building     104 Main Street 

Police Department     40 Green Street 

.•,.•.••«*!*.• ^ Fire Department 1 Green Street 

Mount Kisco 

Mount Kisco 

Mount Kisco 

Highway Garage 43 Columbus Avenue   Mount Kisco 


