Philip A. DeCicco . *

Assistant General Counsel

nationalgrid
June 13, 2014

VIA ELECTRONIC MAIL

Hon. Kathleen H. Burgess, Secretary

State of New York

Department of Public Service

3 Empire State Plaza

Albany, NY 12223
Secretary @dps.ny.gov

Re: Case 11-G-0668, In the Matter of the Rules and Regulations of the
Public Service Commission, Contained in 16 NYCRR, In Relation to
Complaint Procedures-Appeal by The Brooklyn Union Gas Company
d/b/a National Grid of the Informal Decision Rendered Favor of
Grenadier Realty (041702), et al.

Dear Secretary Burgess:

Pursuant to Commission Rule 3.3 (16 N.Y.C.R.R. § 3.3), The Brooklyn Union Gas
Company d/b/a National Grid (‘“National Grid” or the “Company”) respectfully requests a 10-
day extension to comply with the Commission Determination of May 13, 2014 in the above-
referenced case.

In its May 13" Determination, the Commission found that one of Grenadier Realty’s
accounts, referred to as “Surf 21,” was entitled to a refund for the billing period from March
2008 to March 2009. The Commission directed National Grid to recalculate the account’s bill
for the period at the SC-2 non-heating rate and to refund any overpaid amount, with interest,
within 30 days. The refund should have been issued on or before June 12™

The undersigned has been coordinating the Company’s response to the various SC-2
heating/non-heating rebilling cases but was personally unaware the Commission had issued the
May 13" determination — and it appears that other individuals at the Company responsible for
performing the rate analysis on the accounts were also unaware (we now understand that two
orders were issued the same day on this issue). Immediately upon receipt of an email
communication from Staff Counsel advising that the Company had failed to respond by the date
in the Determination, the Company undertook to gather the relevant data and is currently in the
process of performing the rate analysis. The Company will notify the Commission as soon as the
appropriate refund, if any, is issued. Because the Company will apply interest on the accounts
until the refund checks are issued, the affected customer will not be prejudiced by the delay.

If you have any questions, please contact me at (718) 403-3142.
Respectfully submitted,
/s/ Philip DeCicco
Phillip A. DeCicco, Jr.

cc: Douglas DiCeglio, URAC (via electronic mail)



