
STATE OF NEW YORK 
PUBLIC SERVICE COMMISSION 

 
 

CASE 24-W-0105 - Proceeding on Motion of the Commission to 
Investigate the Acts and Adequacy of Service 
Provided by Hudson Valley Water Companies, Inc. 

 
 

NOTICE SOLICITING COMPANY OWNER RESPONSE 
 AND STAKEHOLDER COMMENTS 

 
(Issued December 24, 2025) 

 
 
  By Order issued on February 15, 2024, the Public 

Service Commission (Commission) instituted this proceeding.  

Among other things, the purpose of this proceeding is to 

investigate the acts and adequacy of service provided by Hudson 

Valley Water Companies, Inc. (the Company); to assess whether 

the Company failed to or cannot provide safe and adequate 

service to customers; and to determine whether to appoint a 

temporary operator.1  On December 24, 2025, the Department of 

Public Service Staff Report on Hudson Valley Water Companies, 

Inc. (2025 Staff Report) was filed in this proceeding.  It 

provides the current conclusions of the Department of Public 

Service staff’s investigation into the operations and management 

of the Company. 

  PLEASE TAKE NOTICE that a response from the owner of 

the Company, or a duly authorized representative thereof, and 

comments from stakeholders and other interested entities 

concerning the findings in the 2025 Staff Report are requested 

by January 23, 2026.  Submissions received after the deadline 

may not be considered by the Commission.  A response from the 

owner of the Company, or a duly authorized representative 

 
1 See Cases 24-W-0105 et al., Order Instituting Proceeding and to 
Show Cause (issued February 15, 2024), Ordering Clause 1. 
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thereof, must be filed in this proceeding, with the Secretary to 

the Commission. 

  Comments should reference “Case 24-W-0105” and be 

submitted electronically by going to www.dps.ny.gov, clicking on 

“File Search” (located under the heading “Commission Files”), 

entering “25-W-0105” in the “Search by Case Number” field, and 

then clicking on the “Post Comments” box located at the top of 

the page.  Those unable to file comments electronically may mail 

their comments to the Hon. Michelle L. Phillips, Secretary to 

the New York State Public Service Commission, Three Empire State 

Plaza, Albany, New York 12223-1350; however, electronic filing 

of comments is strongly encouraged. 

  All comments submitted to the Secretary will be posted 

on the Department’s website.  Questions regarding this Notice 

should be directed to joshua.gonyea@dps.ny.gov or 

charles.coryer@dps.ny.gov. 

 
 
         
 (SIGNED)     MICHELLE L. PHILLIPS 

Secretary 
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