STATE OF NEW YORK
PUBLIC SERVICE COMMISSION

CASE 24-M-0239 - Proceeding on Motion of the Commission to
Implement Utility Billing Requirements
Pursuant to Public Service Law Sections 41, 44,
and 66-w.

NOTICE REQUESTING COMMENTS ON PROPOSED RULEMAKING

(Issued March 31, 20206)

The Public Service Commission (Commission) 1is
considering amendments and revisions to the New York Codes,
Rules and Regulations (NYCRR) relating to billing requirements
applicable to utility corporations and municipalities providing
gas, electric, and steam service, and to water corporations with
annual gross revenues in excess of $250,000. The proposed
changes are intended to align 16 NYCRR Part 11, Part 13, and
Part 14 with recent statutory amendments to Public Service Law
Sections 41, 44, and 66-w, consolidate existing billing
requirements, allow municipalities to include charges for other
municipal services on the same bill with charges for gas or
electric service, and to make other technical changes.

PLEASE TAKE NOTICE that comments are requested on
proposed amendments to 16 NYCRR Part 11, Part 13, and Part 14
and the repeal of 16 NYCRR Part 140, Part 273, and Part 433.
Comments must be received by June 15, 2026. Please be advised
that untimely comments may not be considered by the Commission.

Comments should be submitted electronically by going
to www.dps.ny.gov, clicking on “File Search” (located under the
heading “Commission Files”), entering “24-M-0239” in the “Search
by Case Number” field, and then clicking on the “Post Comments”
box located at the top of the page. Those unable to file

electronically may mail their comments to the Hon. Michelle L.



CASE 24-M-0239

Phillips, Secretary, New York State Public Service Commission,
Three Empire State Plaza, Albany, New York, 12223-1350; however,
electronic filing of comments is strongly encouraged. Written
comments submitted in accordance with this Notice will be posted

on the Department of Public Service’s website.

(SIGNED) MICHELLE L. PHILLIPS
Secretary



