
RETAIL ACCESS APPLICATION DETAILS

Further to the UBP Section 2.B. kindly accept the filing and attachments contained herein to
satisfy the requirements for the Triennial Filing for Just Energy New York Corp. d/b/a Just
Energy.

A. A completed Retail Access Eligibility Form, available on the Department website:
www.dps.state.ny.us.

Just Energy’s response: Please refer to the attached Appendix 1 for the completed
RAAF form. In the Attached Appendix 1- RAAF, for Question #3 – “Eligibility Filing
Requirements”, most of the sections are answered in the appendices attached. However, we
further advise that on the following:

1. Proof of registration with the New York State Department of State:
Just Energy’s response: Please refer to the attached Appendix 2 and 2b that contains the
New York State Department registration for New York Energy Saving Corp. (now Just
Energy New York Corp.) and Just Energy New York Corp. Name Change Certificate of
Amendment.

2. Sales Agreements with Terms and Conditions and Disclosure Statement:

Just Energy’s response: Please refer to the attached Appendix 3 for Sales Agreement,

Disclosure Statements, Terms and Conditions and Welcome Letter. Appendix 4c is the

additional notice for the Discontinuance of Services.

3. Sample forms of the notices sent upon assignment of sales agreements, discontinuance of
service, or transfer of customers to other providers:

Just Energy’s response: Please refer to Appendix 3: Sections 15, 16, 17 and 19 of the

sales contract for assignment of sales agreement and transfer. Appendix 4, 4b, and 4c are

notices for the discontinuance of services.

4. A sample ESCO bill used when dual billing is in effect and, if applicable, a sample ESCO
consolidated bill, with terms stated in clear, plain language;
Just Energy’s response: Just Energy utilizes only Utility Consolidated Billing option.
As such, Just Energy’s Bill format will be determined by the utility. No sample provided
for the purpose of this application. However, Just Energy will make use of the maximum
characters allotted to an ESCO as outlined by the Uniform Business Practices. These
characters will be used to communicate Just Energy’s charges and bill messages.

5. Procedures used to obtain customer authorization for ESCO access to a customers'
historic usage or credit information.
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Just Energy’s response: Please see Appendix 3; Section 11 of the sales contract. Just
Energy does not make any effort to obtain usage history before a contract is signed.
Further, after signing a contract, Just Energy advises customers of the information
required from the utility and must receive customer authorization for release of such
information during a mandatory verification call.

6. Sample copies of informational and promotional materials that the ESCO uses for mass
marketing purposes;
Just Energy response: Please refer to the attached Appendix 5,5b, 5c, and 5d for
materials used for mass marketing.

7. Internal procedures for prevention of slamming and cramming;
Just Energy’s response: Please refer to Appendix 6 as Just Energy’s compliance, a
rigorous internal and external enrolment and verification process, ensures that no
customer is slammed. Please refer to Appendix 6 - Compliance Document. The
consolidated billing process with the Utility also helps to prevent any cramming. Each
customer is billed according to the plain language of the contract and the Customer
Disclosure Agreement.

8. A copy of the ESCO’s Quality Assurance Program;
Just Energy’s response: Please refer to the attached Appendix 7 as Just Energy Group
Inc. (the parent company) has hired dedicated regionalized Compliance Specialists. In
addition to the existing compliance role of maintaining company controls, monitoring
internal and external complaints, the compliance specialist will also take on the
responsibilities of the Quality Assurance Field Specialists “QAFS”. Specialists will be
located in the sales office to add value and improve the organization’s operations. The
role includes continued review and observations of the daily office and field operations to
determine if they are performing in accordance to Regulatory Standards. The Specialist is
also expected to provide guidance and suggestions for improvement opportunities, to
review and observe the operations of Regional Sales Office and to determine if they are
performed in accordance to Head Office standards, Section 8 of the UBP and using
prescribed materials. Please also refer to the attached Appendix 7, 8 and 9. Furthermore,
to ensure accuracy and compliance, all marketing materials and customer facing
documents are reviewed and approved by the Just Energy legal department.

9. OCS Service Provider Contact Form:
Just Energy’s response: Please refer to the attached Appendix 10 that contains the
ESCO’s employee(s) responsible for resolving consumer complaints received by the
Department and referred to the ESCO. Also refer to Appendix 6.

10. HEFPA Documents if providing service to residential customers:
Just Energy’s response: We have attached a copy of the HEFPA brochure as Appendix
11. The applicable requirements for providers of residential service copied below from
the Home Energy Fair Practices Act (HEFPA) are reprinted and explained in our training
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materials and Sales Contract (Appendix 3) in the Customer Disclosure statements,
General Terms and Conditions and Notice of Appointment for Residential and Small
Business customers.

“These provisions outline how we provide services to customers under HEFPA:

¨ ¨ Bill customers, include taking deposit;

¨ ¨ Bills must be in plain language;

¨ ¨ Offer budget billing, leveled payments and third-party notices;

¨ ¨ Place limits on late payment charges and prohibit most other collection
charges;

¨ ¨ Do not terminate services for non-payment without first offering a deferred
payment agreement (“DPA”);

¨ ¨ Provide special protections for elderly, blind or disabled customers, including
medical emergencies and households that may experience a loss of service in cold
weather seasons;

¨ ¨ Residential customers must know they have the right to complain to the PSC
about billing and services;

¨ ¨ The PSC Complaint Line (1-800-342-3377) is for reviewing complaints,
including DPA disputes;

¨ ¨ The PSC Emergency Hotline to restore or prevent termination of services is 1-
800- 342-3355; and

¨ ¨ The PSC’s toll - free retail access number for inquiries and information
regarding ESCOs and the competitive retail energy market is 1(888)697-7728”

Further to this item, under the Purchase of Receivables (POR) Program, Just Energy is using
utility-consolidated billing, and will not be directly issuing bills or collecting payments. Under
the conditions of the POR agreement with the utility, all collection will be the responsibility of
the utility. Any termination or suspensions that result from non-payment will be at the discretion
of the distribution utility. Consequently, HEFPA requirements will continue to be met by the
distribution utility. Just Energy will not be operating in any service area where POR is
unavailable.

11. Attestation that ESCO will comply with Environmental Disclosure Program
Just Energy’s response: Just Energy New York Corp. attests that it will comply with the
Environmental disclosure program.

12. Letter from a utility confirming completion of EDI testing:
Just Energy’s response: Providing Just Energy has completed this testing and are filing a
renewal, no sample provided for the purpose of this application.

B. Name, postal and e-mail addresses, and telephone and fax numbers for the applicant’s main
office.
Just Energy’s response: Mailing address for all official notification: 6345 Dixie Road,
Suite 400, Mississauga, Ontario, L5T 2E6, Canada. Telephone: 905-670-4440. Fax: 905-
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564-6069. All Customer facing materials are addressed as follows: P.O. Box 2210, Buffalo,
New York 14240-2210 telephone: 1.866.587.8674 Fax: 1.866.548.7690 or
www.justenergy.com or Email: cseast@justenergy.com

C. Names and addresses of any entities that hold ownership interests of 10% or more in the
ESCO, including a contact name for corporate entities and partnerships;
Just Energy’s response: We further advice that Just Energy New York Corp. is 100% indirectly
wholly owned subsidiary of Just Energy (U.S.) Corp. a wholly owned subsidiary of Just Energy
Group Inc. Please refer to the attached Organizational Chart in Appendix 15.

Should you require additional information, kindly contact Kandi Terry Manager, Regulatory
Affairs and Government Relations at kTerry@justenergy.com or by phone at (518) 669 9847.
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