
EXHIBIT G 

Sample of your billing format 



Sample of Your Billing Format 

Stream Energy New York, LLC (“Stream”) currently utilizes Utility Consolidated Billing.  Stream does 

not issue its own invoice, but if it were required to, Stream would distribute a bill in a format similar to 
the attached that was used in Georgia.  
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MyStream.com/paymybill

Variable Rate Plan

00000000000

RESIDENTIAL

EXPLANATION OF CHARGES

MONTHLY USAGE

Premise Type

Service Period
Invoice Number
Invoice Date

AGLC Account Number

Product Plan

Service Address

AMOUNT
DUE:

PAYMENT
DUE DATE:

ACCOUNT
NUMBER:

$Previous Invoiced Amount
-$Payments Received

$0.00Credits Received
Last Payment Date     09-03-2020
Balance Forward

$AGL Delivery Charges
$Stream Charges
$Other Stream Charges
$Taxes

$Current Charges
See page 2 for additional detail

TOTAL AMOUNT DUE ON 09/24/20
(To Avoid Late Payment Penalty of $10)

Therms(9.30) X Rate Amount(0.84900) = Energy Charges($7.90)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

PO Box 732540
Dallas, TX 75373-2540

STREAM GEORGIA GAS SPE LLC
PO BOX 732540
DALLAS TX 75373-2540

DDFATTAATATTFADFFTFFTTTTTDFTDDTFFFFAATDFDAFDFFAFADDDDTDAAFFDTDADF

For payment assistance, please contact the Low Income Home Energy Assistance Program
 (‘LIHEAP”) at 1-877-423-4746

000000000000000000027750371092420200000030017984668

Account Number:
Invoice Number:

Thank You For Choosing Stream
Please detach this portion with your payment. Bring entire bill if making a payment in person. Make your check payable to Stream.

Service Address:

AMOUNT DUE
TOTAL BALANCE:

DO NOT PAY
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=X=X Rate AmountBTU FactorCCFPrevious Meter ReadCurrent Meter ReadMeter Number Therms Energy Charges

CHARGE DETAIL

DDDC Factor

Total Payments & Credits

PAYMENTS & CREDITS
Payment

Total AGL Delivery Charges

AGL DELIVERY CHARGES
AGL Base Charge

OTHER STREAM CHARGES

Customer Service Charge
TDSP Charge Adjustment
Other Stream Charges

STREAM CHARGES
Variable Rate Plan 

Energy Charges

TAXES
City Tax
State Tax
County Tax
Total Taxes

Total CURRENT CHARGES

AGL

STREAM GEORGIA GAS SPE LLC GM-38

ETF: Early Termination Fee - assessed when fixed contract is terminated before its end date.
AGL: Atlanta Gas & Light.
DDCD: Dedicated Design Day Capacity - The delivery cost of gas based on a customer's demand on the system on the coldest day of the year.
CCF: A measurement in hundreds of cubic feet of gas used during a service period.

Billing Questions and Concerns: Please contact a STREAM representative at 1-866-447-8732 or write STREAM at P.O. BOX 80681, Atlanta, GA 30366. If you
are not satisfied with STREAM's response you have the right to contact the Georgia Public Service Commission at www.psc.state.ga.us, 404-656-4501 (Metro Atlanta), or
1-800-282-5813. You may also call the Governor's Office of Consumer Affairs at 404-651-8600 (Metro Area) or 1-800-869-1123.
Please visit the Georgia Public Commission online at www.psc.state.ga.us for all gas Marketer's pricing information.

BTU: British Thermal Unit - A measure of energy that is used as a conversion factor to calculate in Therms the amount of gas consumed.
BTU factor fluctuates from month to month as heat content varies.

IMPORTANT MESSAGE FROM THE PUBLIC UTILITY COMMISSION

Outside Metro Area
1-877-427-4321

For information on payment options, please visit us online at: www.mystream.com/pay

For Gas Leak Emergencies
LEAVE PREMISE IMMEDIATELY BEFORE CALLING.

Inside Atlanta
(770) 907-4231

Mon - Fri: 8am - 9pm ET
Sat - Sun: 9am - 6pm ET

LOCAL UTILITY

Customer Care: 1-866-447-8732
To make a payment: 1-866-447-8732

Email: CustomerService@mystream.com

CONTACT INFORMATION
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