
 

Joseph J. Hally  
Vice President 
Regulatory Affairs 

284 South Avenue 
Poughkeepsie, NY 12601 
(845) 452-2000 
Email: jhally@cenhud.com 
www.CentralHudson.com 

 

November 8, 2024 

Hon. Michelle L. Phillips, Secretary  

New York State Public Service Commission  

Three Empire State Plaza  

Albany, New York 12223-1350 

 

Re:  Case 22-M-0645: Proceeding on Motion of the Commission Concerning Central Hudson 

Gas & Electric Corporation's Development and Deployment of Modifications to its 

Customer Information and Billing System and Resulting Impacts on Billing Accuracy, 

Timeliness, and Errors. 

 

Dear Secretary Phillips:  

 

In accordance with the State of New York Public Service Commission’s Order Adopting 

Terms of Settlement Agreement, issued June 20, 2024, in the proceeding indicated above, 

Central Hudson Gas & Electric Corporation (“Central Hudson”) hereby files its statement with 

the Secretary of the Commission certifying completion of its Updated Monthly Meter Reading 

Plan (“the Plan”) prior to the October 31, 2024, deadline, which was specified in the Plan.  

 

Furthermore, and in accordance with the Agreement adopted by the Commission, Central 

Hudson has and will continue to discuss its progress associated with the implementation of the 

Foundational Strategic Recommendations identified within the Independent Monitor Report with 

the Office of Investigation and Enforcement.  Central Hudson is continuing to implement the 

Foundational Strategic Recommendations at shareholder expense and has completed 4 of the 12 

Foundational Strategic Recommendations and is on track to complete all recommendations 

within the rate year ending June 30, 2025. 

 

Questions can be directed to Joe Koczko at joseph.koczko@thompsonhine.com or myself 

at Jhally@cenhud.com.  

 

Sincerely, 

 

Joseph J. Hally 
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