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October 11, 2024 

 

Via Electronic Mail 

Christopher Coll 

Project Director 

Office of Markets & Innovation 

NYS Department of Public Service 

Three Empire State Plaza 

Albany, New York  12223 

Christopher.coll@dps.ny.gov 

 

Re: Case 14-M-0565 – Proceeding on Motion of the Commission to Examine 

Programs to Address Energy Affordability for Low Income Utility Customers. 

 

Dear Christopher Coll:  

I received your October 11, 2024 letter, on behalf of Department of Public Service staff 

(Staff), requesting an extension to comply with the directives set forth in the Commission’s Order 

Approving Energy Affordability Guarantee Pilot (Order), issued August 15, 2024, in the above-

referenced proceeding.  The filing is due October 15, 2024. 

 

You note that the Order directs Staff to file an Implementation Plan for the Energy 

Affordability Guarantee Pilot (Pilot) that outlines the Pilot’s operational details and associated 

milestones and is developed in consultation with the Joint Utilities and the New York State Energy 

Research and Development Authority.  You state that Staff is developing the necessary 

implementation workstreams but needs additional time to finalize important operational details with 

the Joint Utilities and NYSERDA.  

 

Based on the information you provided, an extension, until November 15, 2024, is granted to 

Staff to comply with the directives noted above and set forth in the Order.  This extension is granted 

to promote the fair, orderly, and efficient conduct of this proceeding.  

 

This ruling will be posted on the Department’s website. 

  Sincerely, 

          
  Michelle L. Phillips 

           Secretary 
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