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NORTH ATLANTIC MUTUAL ASSISTANCE GROUP GUIDELINES

North Atlantic
Mutual Assistance Group Guidelines

1. Mission

1 1. The Mission of the North Atlantic Mutual Assistance Group is:

1.1.1. To provide a forum to ensure safe, effective and coordinated mutual
assistance, regional response and service restoration for customers of
member utilities.

1.1 2. To provide an enhanced line of communications between member
companies to share best practices and plan for other significant events
such as a work stoppage, civic unrest, or political events, and ensure that
all members are communicating a unified message to both internal and

external stakeholders.

1 1.3. To minimize risk to all parties by agreeing to provide assistance (personnel
and equipment) on a not-for-profit basis, and agreeing that Requesting
Companies will reimburse Responding Companies for all expenses
incurred in providing the assistance,

1.1.4. To adhere to and operate in accordance with the procedures contained in
this document (the North Atlantic Mutual Assistance Group Guidelines).

1.1.5. To interact with other Regional Mutual Assistance Groups and the Edison
Electric Institute Mutual Assistance Committee

Version 1.0 Page 1
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Mutual Assistance Group Guidelines

2. Company Information

2.1 Member Company Information

2.1,1 Each Holding Company listed below is entitled to one(1) vote

2.1.2. Individual Operating Companies may be listed separately on the Joint

Mobilization Conference Call spreadsheet

E North Atlantic Company Name States Cti?g::grs Cus?:lriers SigEE:ory

| Central Hudson Gas & Electric NY 300.000 75,000 Yes

| Consolidated Edison NY, NJ, PA 3,600,000 1,200,000 Yes

| Duguesne Light * PA 580,000 Yes
Emera - (Bangor Hydro. Nova ME, NS 680,000 No
Scotia Power)

| Exelon - (BGE, PECO) ** MD, PA 2,986,500 1.136,000 Yes

‘ First Energy *** OH. NJ, 6000,000 Yes

PA.MD.WV.NY

| Green Mountain Power 'VT 256,000 Yes

| Hydro-One ON 1 300,000 Yes

| Hydro Quebec QC 4 107,400 No

[ Iberdrola - (Central Maine ME. NY 1,840,300 558,000 Yes

| Power, NYSEG. RG&E)

| National Grid (NY, NE, LIPA) MA, NY, RI 4,515.000 3,500,000 Yes
New Brunswick Power (Energie | NB 380,000 No
NB Power)
New Hampshire Electric NH 78.750 No
Cooperative
Northeast Utilities CT, MA, NH 3,090,000 484,000 Yes
Pepco Holdings. Inc, (PHI) ** DC, DE. MD. NJ, 1,960,000 123,000 Yes |
PPL Electric Utilities ** PA 1,400,000 Yes \
Public Service Electric & Gas NJ 2,200,000 1,800,000 Yes |
(PSE&G) \
South Norwalk Electric & Water | CT 14,000 No |
UGI Utilities, Inc PA 62,000 568,000 Yes |
United llluminating CT 325,000 Yes |
Umtil Corp MA, ME, NH 104,400 70,000 Yes |

13 states, 4
TOTAL - 21 Companies provinces, 1 35,779.350 9,514,000
district
Footnote.
indicates member of GLMA
*e indicates member of SEE

I ———— e ————
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Mutual Assistance Group Guidelines

3. General Guidelines

3.1 Personnel Safety

3.1 1 Whether providing or receiving assistance, personnel safety will be the
preeminent objective and responsibility of all participants.

3.1 2. The Requesting Company agrees to make every effort to avoid moving
Responding Company personnel into harms way during the initial, first-
wave mobilization.

3.1.3.Responding Company will follow its own safety rules, except as noted in
paragraphs 3.1.6 and 3.1 7 below.

3.1.4 Responding Company is responsible for following its own personal
protective grounding practices.

3.1.5.Responding Company willimmediately report any and all accidents to
Requesting Company (both incidence and injury).

3.1.6. Switching procedures will be handled as the Requesting Company
designates, provided that the procedures do not violate the safety rules of
the Responding Company.

3 1.7 Requesting Company will provide information on their switching and
tagging rules. Requesting Company switching/blocking tags will be used,

3.1.8. Security personnel requirements shall be discussed and mutually agreed
upon by the Requesting and Responding Companies prior to deployment
of armed security personnel.

3.1.9 Any deployment of “Security Personnel” - armed or otherwise - must
comply with Federal, Provincial. State, Local and Tribal regulations.

3.2. Maintenance of Contact Roster

3.2.1.1n order to facilitate efficient communication and response, North Atlantic
member utilities will share the following information:
« The names, contact numbers (work phone, home phone, cellular
phone, and pager), and e-mail addresses for three (3) individuals
authorized to participate in Joint Mobilization Conference Calls.

< If available, the telephone number for the 24-hour operations / dispatch
center for the member company,

« If available, a satellite telephone number for the 24-hour storm or
operations / dispatch center.

Version 1.0 Page 3
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North Atlantic
Mutual Assistance Group Guidelines

- If available, a corporate storm / emergency center 24-hour telephone
number, if different from the 24-hour operations | dispatch telephone
number

3.2.2 The North Atlantic Group Secretary will be responsible for maintaining and
updating the Member Company Contact Roster at least every three
months

3 3.Code of Conduct

3.3.1. Whether providing or receiving assistance, all personnel will be expected to
conduct themselves in a professional and responsible manner.

3.4 Confidentiality Statement

3.4.1. Members understand and agree that participation on Joint Mobilization
Conference Calls is restricted to employees of member companies of the
North Atlantic Mutual Assistance Group, unless otherwise agreed to by
members of the North Atlantic Group.

3.4 2. Members understand that conversations between member utilities during
Joint Mobilization Conference Calls are confidential and proprietary.
Therefore, with the exception of general deployment data / information,
members agree not to share or release any information shared between
member utilities during Joint Mobilization Conference Calls unless mutually
agreed.

3.5 Communication With Contractors

3.5.1. Members understand the need for clear communication with contractors
working on their systems and are encouraged to explain the joint
mobilization process discussed in this document.

3.5.2. Members agree to follow the Rules of Engagement to secure contractor
resources and refrain from accepting contractors directly who are working
for an Investor Owned Utility <EOU)or a member company of any Regional
Mutual Assistance Group (RMAG).

3 6. Definition of Emergency Assistance Period

3.6.1 Members agree that the emergency assistance period shall commence
when personnel and/or equipment expenses are initially incurred by the
Responding Company in response to the Requesting Company's needs.
This includes any request for the Responding Company to prepare its
employees and/or equipment for travel to the Requesting Company's
location but to await further instructions before departing. This preparation

———— - = e
Version 1.0 Page 4

NYSEG and RG&E Electric Utility Emergency Plan Appendix C

Internal Use



“

RGfiItE

NYSEG

Version 1.0

36 2.

3.6.3.

North Atlantic
Mutual Assistance Group Guidelines

time should begin when normal work activities for Responding Company
stop and preparations dedicated to supporting the off system effort begin.
Except as noted in paragraph 3.6 3, the emergency assistance period shall
terminate when such employees and/or equipment have returned to their
point of origin and after a reasonable time required preparing the
equipment for return to normal activities (eg. cleaning trucks, restocking
minor materials, etc.).

The length of stay by Responding Company personnel will be mutually
agreed to by both companies. Generally, this period should not exceed 14
consecutive days, including travel time to the work area and return to the
point of origin. When mutual assistance assignments go beyond this time
frame. North Atlantic members agree that Responding Company personnel
will usually be changed out (rotated) rather than take extended reset
periods (days off). Responding and Requesting companies may agree
upon exceptions to this procedure.

It is understood and agreed that if Responding Company's or its Holding

Company's system is threatened during any time after it has mobilized to

provide mutual assistance, any part or all of the Responding Company's

native and contract workforce may be recalled. In these instances:

< Itis understood and agreed that the decision to terminate assistance
and recall employees lies solely with the Responding Company.

< If recall of Responding Company's workforce becomes necessary, the
Requesting Company will be responsible for all expenses incurred by
Responding Company until the Responding Company returns home
and vehicles are cleaned and stocked for normal work activities.

« If Responding Company's workforce is recalled to another of the
Responding Company's locations other than their original point of
origin, the Requesting Company will be responsible for travel costs to
the alternate location not to exceed that which would have been
incurred had the workforce returned to their original point of origin.

Pdge5
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4. Rules of Engagement

4.1 Rules of Engagement Procedures

4.11 Members agree to adhere to the procedures contained in Section 4 to
request, identify and mobilize emergency mutual assistance resources.
These procedures are intended to enhance and in no way hamper the
mobilization goals of member companies during emergencies

4.1 2. When any member company has a need for additional resources, that
company will notify all members of the North Atlantic Mutual Assistance
Group and schedule a Joint Mobilization Conference Call.

* Because response time is critical in emergency situations, the Joint
Mobilization Conference Call provides a mechanism that allows
members to quickly request assistance and identify the number and
status of all available regional resources.

4.1.3. The Joint Mobilization Conference Call format should:
« Provide members with the opportunity to understand the entire scope of
the emergency situation, including the number of companies expecting
to be impacted and the potential damage to each.

« Allow members to discuss and evaluate weather forecasts from
different sources.

« Result in the most efficient, effective and equitable allocation of
available resources while mitigating the financial risk associated with
early mobilization of resources.

4.1.4. The permitted exception for securing resources without scheduling a Joint
Mobilization Conference Call is when an event impacts a single member
utility and the impacted utility anticipates a short restoration time requiring
assistance from only neighboring (adjacent) utilities.
< In this instance, the impacted member may contact neighboring utilities

directly to arrange assistance.

e The impacted company agrees to notify all members of the North
Atlantic Mutual Assistance Group via email when any resources are
obtained without scheduling a Joint Mobilization Conference Call.

« However, because emergency events tend to expand and impact more
than one utility over time, members are encouraged to use the Joint
Mobilization Conference Call procedures described below for all mutual
assistance requests.

4 1,5 Since some companies are members of multiple mutual assistance groups,
whenever a North Atlantic member company secures resources from
another RMAG. they will notify all members of the North Atlantic Mutual
Assistance group via email.

e —— —
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4.2, Initiation of the Joint Mobilization Conference Call

4.2 1. Typically, the member that expects to be impacted first by an event will
initiate the process.

4 2 2. Members agree to initiate a conference call anytime they experience or are
threatened by an event so significant that they anticipate needing
resources beyond the capabilities of their neighboring (adjacent) utilities to
restore their system.

4 2.3. Procedure for initiating the Joint Mobilization Conference Call:
« The initiating member will notify the Chair (or other Leadership member)
of the North Atlantic Mutual Assistance Group they wish to hold a
conference call. The Chair is responsible to notify the company
designated to set up the call with the necessary notifications to members
including the date, time, and conference call number.

< In the event the North Atlantic Leadership is unavailable, the initiating
company can contact the company designated to set up the call directly
and assume the Chair responsibilities.

« Conference calls will typically be scheduled for 0730 and 1800 daily or
as needed by the initiating member.

4.3.Responsibilities of Company Initiating Conference Call

4.3.1. The Chairman or designee will serve as moderator for the conference call
or ask another member to moderate. The moderator will:

¢ Call the roll of member companies.

< Present the weather forecast for his / her company service territory. At
their discretion, the initiating company may have a weather consultant
present the current forecast.

« Ask other members for input regarding the weather forecast /
predictions.

« Present an estimate of predicted impact / damages and when these are
expected to occur. If the eventis large enough to impact more than one
member's service territory, the moderator will ask other members for
their projected damage assessments.

* Present an estimate of resources needed. If the event is large enough
to impact more than one member's service territory, the moderator will
ask other members for their projected resource needs.

e Byroll call, ask all non-impacted members to state the numbers of
resources available to assist once their territories are no longer
threatened.

e ————————
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« When appropriate, the moderator will lead discussion of staging areas to
be used by assisting companies; transportation concerns, such as
evacuation orders, fuel availability, DOT exemptions, etc ; and, the
availability of non-member resources that may be available to assist
impacted members.

» Keep the call moving and minimize the length of the call as much as
possible.

« Set the date and time for future conference calls.

4.4.Responsibilities of Non-Initiating Members Participating In Conference Calls

4 4.1. Members agree not to release or dispatch ANY resources (contract or
native) unless committed to and confirmed by a Requesting Company. It is
understood that Responding Companies' territories must be free from
significant threat before resources can be committed and dispatched.

4.4.2,0n the first Joint Mobilization Conference Cail, non-threatened / non-
impacted members will be prepared to specify the numbers of their
employee and contractor distribution line, transmission line, vegetation
management, and damage assessment personnel available to assist
impacted companies, including an estimate of when these resources can
be dispatched. If Requesting Companies identify needs in other areas
(such as IT, safety, etc ), assisting members will be given time (usually 24
hours) to identify available resources in these additional areas.

4.4.3.To enhance safety and flexibility, upon request non-threatened / non-
impacted members will be prepared to identify staging areas available in
their territories.

4.4.4 Upon request non-threatened / nomimpacted members will assist with
DOT exemptions for crews traveling through their service territories.

4.5. Resource Allocation and Mobilization

4.5.1 When more than one company has requested emergency assistance, all
members understand and agree that it is the responsibility of the
Requesting Companies to agree upon the allocation of available first wave
and subsequent member company resources.

4.5 2. Members agree that, in general, resources will be allocated on the basis of
severity of need, based on:
» Predicted impact - percentage f degree of system loss and estimated
time customers will have been without power,

» Storm timing - which company will be first impacted.
e Travel time.

Version 1.0 Page 8
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< Availability of other non-North Atlantic member controlled resources.
* The intent will be to allocate available resources to meet all member
company needs in the most efficient and equitable manner possible.

4.5.3 Members agree that final dispatch of committed resources is to be
coordinated directly between the Requesting Company and the
Responding Company (or its contractor(s), where applicable).

4.6. Joint Mobilization Conference Call Documentation

4.6.1. The North Atlantic Emergency Call spreadsheet will be used to document
each Joint Mobilization Conference Call.

4.6.2. The Secretary or a designee will take notes during the Joint Mobilization

Conference Call, distribute the Emergency Call spreadsheet to all
members after the call, and post the minutes to the Restore Power North
Atlantic Workroom.

4.6 3 Members acknowledge that the Emergency Call spreadsheet contains
confidential information and agree not to share the spreadsheet with any
non-member company unless mutually agreed to on the Joint Mobilization
Conference Call

Version 1,0 Page 9
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5. Requesting Company Responsibilities

5 1.Requesting Company - Responsibilities Prior to Mobilization

5.1.1. To the extent possible, the Requesting Company is expected to clearly
communicate the degree of devastation and working conditions
Responding Company personnel should expect to encounter upon arrival
at the emergency restoration work area.

5.1.2. The Requesting Company is expected to inform the Responding Company
if their requirements for the maintenance of receipts differ from the
procedures stated in paragraph 6 2 5.

5.1.3. To facilitate communications, the Requesting Company may opt to provide
a single point of contact (Coordinator) to interact with the Responding
Company.

5.1.4. The Requesting Company will provide the Responding Company with the
name and contact information fortheir “company contact®as required on
the RESPONDING COMPANY INITIAL INFORMATION SHEET before
Responding Company personnel leave their point of origin.

5.1 5. Requesting Company will coordinate with their state DOT officials
concerning emergency exemptions and any other transportation issues
that will facilitate the Responding Company's trip to and from the
Requesting Company.

5.1 6. The Requesting Company is encouraged to communicate general
guidelines with Responding Companies. Items covered may include labor
contractual issues, safety issues, contact personnel, vehicle fueling
arrangements, typical standard construction, meal and lodging
arrangements, and other items that will be of benefit to the responding
personnel and their supervision,

5 2 Requesting Company - Responsibilities During Emergency Assistance Period

5.2.1. The Requesting Company will establish expectations for work, including
start time and duration.

5.2.2. The Requesting Company will provide materials unless specifically noted
otherwise.

5.2.3. When necessary, the Requesting Company will provide a guide with
communications capability, portable radios or cellular telephones to assist
responding team leaders.

e ——— S —
Version 1.0 Page 10

NYSEG and RG&E Electric Utility Emergency Plan Appendix C C-11

Internal Use



“w

NYSEG RG&E

North Atlantic
Mutual Assistance Group Guidelines

5.2.4. The Requesting Company will authorize Responding Company to use

cellular phones as a method of communication Where cellular service is
unavailable, it is understood that satellite phones may be used until such
time that cellular service is restored in the Requesting Company’s area.

5.2.5, The Requesting Company will provide vehicle security for parking areas

unless specifically agreed otherwise,

5.2 6 With the exception of food and lodging during travel to and from the final

work site, the Requesting Company will handle all food, lodging and
incidental support needed by Responding Company unless both
companies agree for Responding Company to handle these logistics

5 2.7 Requesting and Responding companies should agree on the provision of

laundry services.

5.2.8.Requesting Company will make and communicate provisions for

Responding Company personnel to make personal long distance
telephone calls during the emergency response period. For example, the
Requesting Company may authorize the Responding Company to
purchase pre-paid long distance calling cards for responding crew
members or authorize the use of company or employee owned cellular
phones for an agreed upon maximum number of minutes. As a general
rule. Requesting Company agrees to allow and reimburse a maximum of
10-minutes personal long distance telephone charges per employee per
day. Any personal cellular phone charges or pre-paid calling card
expenses shall be included in the supporting documentation on the
company's preliminary invoice, subject to paragraph 6.2.5.

5.2.9. Requesting Company shall reimburse the Responding Company for

lodging and will not pay for additional hotel-related expenses unless
agreed to by the Requesting Company prior to the occurrence Some
examples of additional hotel-related expenses include phone calls made
from rooms, room service, in-room movies, mini bar usage, etc.

5 3.Requesting Company - Procedures for Releasing Responding Companies

5.3.1.During emergencies impacting more than one member company

simultaneously, each Requesting Company will develop a proposed
‘Release Schedule” 48-hours before releasing any contract or utility
(members & non-member) crews. This release schedule will include:
Names of utilities and contractors to be released, the numbers and
specialty (distribution line, transmission line, vegetation, etc.) of workers
from each utility and / or contractor being released, the on-site contact or
the coordinator of the crews being released, and the date and approximate
time the crews expect to be released.

Version1.0
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5.3.2 During emergencies when Responding Company contract and / or utility
resources are already deployed and working to provide restoration help to
one member company and another member company (or companies) is
impacted by another emergency, or, in the case of hurricanes, a second
landfall of the storm, the company that obtained help first agrees to:
< NOT retain personnel solely to perform maintenance, street lighting

work, or clean up type work and will aggressively work to release
personnel,

« Immediately prepare a release schedule which includes details listed in
paragraph 5 3.1 above, including projected release dates.

» Provide realistic estimated restoration times and release dates to the
second Requesting Company (or companies). Since this could mean
the difference in going days away or waiting on resources closer that
may become available, it is essential that release dates be as accurate
as possible, Note: Should the emergency situation descnbed above
develop before a Responding Company personnel arrive at the initial
restoration area, these resources will be reallocated to Requesting
Companies in accordance with the provisions of Section 4 6 and
paragraph 5.4.3 of these procedures and guidelines.

5.3.3. In the emergency situation described in paragraph 5 3 2 above, the initial
and secondarily impacted companies agree to:

« Immediately hold an “impacted companies” conference call to negotiate
reallocation of the resources on the release schedule developed by the
first impacted company as well as any other resources not already
committed.

« Regarding personnel released by the first impacted company, secondary
Requesting Companies will contact the resources (companies) allocated
to them to determine if those persons will agree to re-deploy or be
changed out (rotated) in accordance with paragraph 3.6.2.

5.3.4.1n all emergency situations, the Requesting Company will make every
effort to notify each Responding Company's mutual assistance contact 24-
hours in advance of the anticipated final release of their utility personnel.

5 4, Requesting Company - Responsibility for Reimbursement of Expenses

5.4.1 Members understand and agree that the provision of emergency mutual
assistance is a not-for-profit endeavor for Responding Companies.
Therefore, the Requesting Company will reimburse all costs and expenses
incurred by the Responding Company in the provision of the emergency
assistance for the entire emergency assistance period as defined in section
3 6 above.

e —
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If Responding Company resources are released after mobilization but
before being utilized, the Requesting Company will reimburse Responding
Company for all incurred preparation and travel expenses including
reasonable time required to prepare the equipment for return to normal
activities after returning to their point of origin.

During emergencies impacting more than one member. Responding
Company resources may be re-assigned either: en route to the Requesting
Company; at an initial staging area before reaching the Requesting
Company, or at the Responding Company's final staging area.
Additionally, resources may be assigned to assist a second Requesting
Company after completing work for the initial Requesting Company Note:
In any of these instances, unless otherwise mutually agreed, the utility that
receives the re-assigned Responding Company resources will be
responsible for all Responding Company costs from the time of re-
assignment.

Requesting Company will reimburse members for expenses incurred in the
provision and management of interim staging areas (i.e. labor and
miscellaneous expenses provided by the host utility to operate the staging
area, but not including any Responding Company crew costs). In
emergencies involving more than one Requesting Company, staging costs
will be shared by Requesting Companies on a prorated basis based on the
resources committed to each entering (logged into) the staging site.

Provided proper supporting documentation is included, the Requesting
Company should pay all (preliminary and final) invoice(s) from Responding
Company within 60 calendar days after receipt of invoice(s).

Version 1,0
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6. Responding Company Responsibilities

6.1.Responding Company - Responsibilities Prior to Mobilization

6 11 To the extent possible, the Responding Company is expected to clearly
communicate the degree of devastation and working conditions that their
responding employees should expect to encounter upon arrival at the
emergency restoration work area.

6 1.2. To facilitate communications, the Responding Company may opt to provide
a single point of contact (Coordinator) to interact with the Requesting
Company.

6.1.3. Responding Company will complete and forward the RESPONDING
COMPANY INITIAL INFORMATION SHEET before departing their home
location.

6.1.4. If requested, Responding Company will provide a copy of completed
PERSONNEL LISTING FORM as soon as the information becomes
available.

6.1.5. Responding Company's telecommunications personnel shall contact
Requesting Company’s telecommunications personnel and local FCC
authorities to make any temporary telecommunications arrangements.

6.1.6. Prior to traveling, Responding Company will reach agreement with the
Requesting Company regarding the provisions for Responding Company
personnel to make personal long distance telephone calls during the
emergency response period as described in paragraph 5.2 8 above This
agreement should preclude any telephone charges from any lodging facility
by the Responding Company personnel, except in case of emergency local
911 calls.

6.1.7. Responding Company agrees not to load extra emergency stock on trucks
unless specifically requested by the Requesting Company.

6.1.8. When Responding Company's available contractor resources have been
allocated to a Requesting Company through the Joint Mobilization
Conference Call procedures, the Responding Company will:

» Provide Requesting Company with contact information for their on-site
contractors.

« Alert their contractors that their assistance has been requested and that
they will be contacted by the Requesting Company.

< Give their contractors the Requesting Company contact information.

e —— —
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« Encourage their contractors to respond to the North Atlantic member’s
request for help with all contract crews being released from the
Responding Company's work site.

6.2 Responding Company - Responsibilities During Emergency Assistance Period

62.1

6.2.2

6.2.3.

6.2.4.

6.2.5.

Responding Company will handle all communication needs within their
teams. This could include acquiring additional communications equipment,
such as portable repeaters, to ensure continuous communication
capabilities.

The Responding Company will be responsible for performing normal
maintenance on their vehicles and equipment during the emergency
assistance period and this work will be covered in their standard
hourly/daily rates.

Responding Company will maintain daily records of time and expenses for
personnel and equipment This documentation will be provided with their
preliminary invoice.

When the Requesting Company has provided specific guidance in advance
that differs from that in paragraph 6.2.5, the Responding Company will
maintain and furnish the requested documentation of expenses with their
preliminary invoice.

Unless otherwise agreed prior to mobilization, members agree that
Responding companies will maintain and furnish upon request receipts for
all individual expenses / purchases made during the emergency assistance
period in accordance with the IRS requirements in effect at the time
assistance is requested.

6.3.Responding Company - Responsibilities End Of Emergency Assistance Period

63,1.

6.3.2.

Version 1.0

Responding Company should submit their "preliminary invoice” to
Requesting Company within 60 calendar days from date released by the
Requesting Company. Responding Company will provide supporting
documentation at the time the preliminary invoice is mailed. Requesting
Utility should receive final invoice within 90 calendar days from invoice date
of preliminary invoice.

Responding Companies agree to maintain auditable records of billed
expenses for emergency mutual assistance sufficient to satisfy the legal /
statutory requirements and obligations incumbent upon the Requesting
Company.

Page 15

NYSEG and RG&E Electric Utility Emergency Plan Appendix C

C-16

Internal Use



“ “

NYSEG RG&E

North Atlantic
Mutual Assistance Group Guidelines

7. Liability

7.1.Due to the compressed time frames associated with the rendering of mutual
assistance. Members should ensure that liability, among other issues, be
addressed in a timely manner; otherwise, the ability of one Member to respond
to another could be impacted adversely, up to and including an inability to render
any non-contractor assistance.

7 2.When rendering mutual assistance to one another and with specific regard to all
liability for loss, damage, cost or expense. Members agree to follow Sections 11
and 12 of the 'Suggested Governing Principles Covering Emergency Assistance
Arrangements between Edison Electric Institute Member Companies,” or an
equivalent agreement executed by both Members prior to the formal start of the
rendering mutual assistance.

7.3,EEl Member Companies

7.3 1.If both the Requesting and Responding Companies have signed the
Edison Electric Institute Mutual Assistance Agreement, the “Suggested
Governing Principles Covering Emergency Assistance Arrangements
between Edison Electric Institute Member Companies* shall govern liability.

7 4 Non-EEI Member Companies

7.4.1.1f either the Requesting or Responding Company have not signed the EEI
Mutual Assistance Agreement, then the Responding Company may submit
to the Requesting Company for execution a copy of the “North Atlantic
Mutual Assistance Agreement" (see Appendix A). The terms “Responding
Company” and Requesting Company” are used in this agreement in the
same manner as in the "Suggested Governing Principles Covering
Emergency Assistance Arrangements Between Edison Electric Institute
Member Companies).”

7.4.2.Return of an executed copy of the "North Atlantic Mutual Assistance
Agreement' by the Requesting Company to the Responding Company shall
be construed as the formal start of the rendering of mutual assistance by
all non-contractor resources Both Members shall retain copies of the
executed agreement for reference.

7.4.3.Use of an agreement other than the "North Atlantic Mutual Assistance
Agreement"” shall include a discussion on liabilities, among other items, and
shall be agreed to and executed by both Members prior to the formal start
of the rendering mutual assistance by all non-contractor resources. Both
Members shall retain copies of the executed agreement for reference.

e —————
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8. U.S/Canada Border Crossing

8.1 Purpose

8.1.1. As part of the Electric Sector effort to improve response and reduce
delays, a procedure for crossing the US/Canada border has been
documented.

8 1.2. The purpose of this procedure is to make Bi-National assistance during an
event as expeditious as possible by preparing utilities workers deployed
across the U S./Canada border. The sharing of resource does not stop at
the U.S boundaries. During major events, U.S. companies need to be able
to cross our northern border as effectively while maintaining the security of
both Canada and the United States

8.2 Procedure Summary

8.2.1. It's important to have all information needed to cross the border completed
in advance such as vehicle manifest, master roster, information from
requesting company (letter of invite), and declaration, if one is available.
This is all documented in the procedure. Effective pass through requires
advance notice to the specific crossing prior to resources arriving to allow
both Canadian and US Border Crossing to prepare.

8.2.2. While the procedure does not specifically state an amount of time in
advance, this should be a minimum of 8 hours if not more. A courtesy call to
either the US Customs and Border Protection Agency or the Canadian
Boarder Services Agency is recommended to give advance notice and
confirm expectations.

8.2 3. To reference the procedure please go to one of the following;

. EEI Website (https://eei-restorepowar, proupsite.com/main/summary)
Select Restore Power under the Resources tab The Roster and Border
Guidance files are located in the Other Documents section.

. All Hazards Consortium website (http./Avww.ahcusa.org/)

. U.S. Customs (Mure link)

Version 1.0 ' Page 17
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9. Governance

9,1. Membership

911 Membership in the North Atlantic Mutual Assistance Group is comprised of
those companies listed in Section 2.1

9.1 2. Membership will be open to investor owned utilities (IOU’s), electrical
cooperatives, and electric municipals provided such participation does not
contradict or violate any internal, local, state or federal statutes or
regulations.

9.1.3. Membership in the North Atlantic Mutual Assistance Group is free and
members are not required to pay any dues or fees. The only financial
obligation a member has is to incur the costs of hosting the semi-annual
(spring or fall) North Atlantic Group meetings and reimburse responding
companies for all expenses incurred when providing mutual assistance.

9 1.4, Prospective members seeking to join the North Atlantic Mutual Assistance
Group must request admittance by contacting an active officer of the North
Atlantic group. The prospective member may be asked to supply additional
information and give a formal presentation to the group.

9.1.5. Prospective members to the North Atlantic Mutual Assistance Group must
be approved for membership by a majority vote of the group.

9.1.6. Allmembers will be required to sign the North Atlantic Mutual Assistance
Group Statement of Understanding and Endorsement letter.

9.2 Officers

9.2 1. Officers shall not incur debt or costs on behalf of the committee or the
North Atlantic Mutual Assistance Group and are not liable for the actions of
committee members or member companies.

9 2 2.Member companies are always responsible for requesting mutual
assistance to meet their requirements

ELECTED OFFICERS

9.2.3.Chair - The Chair for the North Atlantic Group is responsible for:

. Primary representative for the North Atlantic Group with Edison Electric
Institute [EE1], Regional Mutual Assistance Groups (RMAGs] and other
groups. Serve as a single point of contact and keep members informed.

. Conduct semi-annual (spring and fall) or other meetings

. Designate special working groups and committees

Version1.0 Page 18
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Provide guidance and direction on North Atlantic Group Guidelines
Serve as a Mentor and Subject Matter Expert for the Group

Serve for a term of one (1) year.

Develop spring and fall meeting agendas with the Vice Chair.
Secretary, and designated host company.

9.2.4, Vice Chair - The Vice Chair for North Atlantic Group is responsible for

Assisting the North Atlantic Group Chair

Secondary representative for the North Atlantic Group with Edison
Electric institute [EEI], Regional Mutual Assistance Groups [RMAGS]
and other groups

Leading special working groups or committees

Develop spring and fall meeting agendas with the Chair, Secretary, and
designated host company

Serve as Mentor and Subject Matter Expert for the Group

Serve for a term of one (1) year

Succeed the North Atlantic Group Chair at the end of term.

9.2.5. Secretary - The Secretary for North Atlantic Group is responsible for.

Maintain North Atlantic Group rosters and directories

Maintain and distribute semi-annual (spring and fall) meeting minutes
Maintain and distribute the Emergency Call spreadsheet used during
Joint Mobilization Conference calls

Maintain all North Atlantic Group documents

Maintain the North Atlantic Group website

Develop Spring & Fall Meeting Agendas with the Chair, Vice Chair and
designated Host Company

Assist the Chair and Vice Chair as requested or needed

Serve for a one (1) year term.

Succeed the North Atlantic Group Vice Chair at the end of term,

9.3. Elections and Voting

9.3.1 The North Atlantic Mutual Assistance group will generally come to
agreement by consensus. When consensus is not possible or there is to
be an election of officers the following rules shall apply.

Each member company shall have one (1) vote.

A simple majority will be sufficient for most actions, with a quorum
consisting of one representative from at least one-half of the member
companies.

Any modifications of the North Atlantic Mutual Assistance Guidelines
must be approved by % of the member companies,

Nominations for Secretary will be accepted prior to and during the
Spring Meeting each year.

Election of Secretary will occur every year at the Spring Meeting.

e et — e e e ey
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. If an officer vacates his/her position before fulfilling their one year term,
automatic succession will occur and an election will be conducted at the
next scheduled meeting to fill the Secretary position.

. If 2 or more officers vacate their positions before fulfilling their one year
term, automatic succession will occur and an election will be conducted
at the next scheduled meeting to fill the vacancies.

. Voting will be by voice vote. Secret ballot may be used upon a motion,
seconded by a member company.
. Voting by e-mail is permissible. One vote per Member Company shall
apply.
9.4 Meetings

9.4.1. The North Atlantic Group shall meet semi-annually in the spring and fall of
each year.

9.4 2. Each North Atlantic member will take their turn hosting the semi-annual
(spring and fall) meetings and the Host Company will rotate alphabetically.

9.4.3. The Host Company will be responsible for:

. Assist in developing the meeting agenda with the Chair, Vice Chair and
Secretary including coordination with speakers and presenters

. Scheduling the dates and time for the meeting

. Coordinate lodging arrangements (i.e. reserve a block of rooms for a
set time period) for overnight members

. Provide the networking dinner the night before the meeting

. Provide the meeting room and meals

. Provide audio visual equipment (i.e. laptop, projector, and white boards

or equivalent)

9.4.4. At all meetings of the North Atlantic Mutual Assistance Group, “Roberts
Rules of Order Newly Revised” shall be considered the authority in
deciding all points of order and parliamentary law not defined by this
guideline.

m
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10.Document Revision History

Versjon

Prepared By

Summary of Changes

Date

,J

Merger Team

Initial Guidelines created for the
_ merger of MAMA, NEMAG NYMAG

08/22/2013
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North Atlantic Mutual Assistance Group Statement of Understanding and Agreement

North Atlantic Mutual Assistance Group

Statement of Understanding
And
Endorsement

The member companies of North Atlantic Mutual Assistance Group understand
that they will have occasion to either provide or receive assistance in the form of
personnel and equipment to aid in restoring electric service when it has been disrupted
and cannot be restored in a safe and timely manner by the affected company or
companies without assistance For this reason, the Officers of the North Atlantic Mutual
Assistance Group are authorized to develop and maintain operating procedures and
guidelines to insure the most effective and efficient response by the entire membership
when emergency assistance is requested by one or more member companies. Final
acceptance of the North Atlantic Mutual Assistance Group Guidelines, as well as any
future modifications, must be approved by % of the member companies with each
member company having one (1) vote,

Further, as an officer of the North Atlantic Mutual Assistance Group member
company noted below, the undersigned hereby endorses the following principles and
agreements on behalf of his / her member company:

1 Whether providing or receiving assistance, personnel safety will be the preeminent
objective and responsibility of all participants.

2. Member companies agree to adhere to and operate in accordance with the
procedures contained in the North Atlantic Mutual Assistance Group Guidelines.

3. Whether providing or receiving assistance, members will work together to minimize
risk to all parties. In accordance with North Atlantic guidelines, responding
companies will provide assistance (personnel and equipment) on a not-for-profit
basis, and requesting companies will reimburse responding companies for all
expenses incurred in providing the assistance. In keeping with this principle North
Atlantic members agree to abide by the liability provisions contained in the North
Atlantic Mutual Assistance Group Guidelines.

Rec hosTe e AS AmD ElecTric, CorrppATIO N rinkr. S LYpD c.r'/
Company Name Name of Company Officer
‘y/::‘ i ) .
7///.]/4»/4j __Jo/3/is_
Officer S\gna[u&: Date
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North Atlantic Mutual Assistance Group

Statement of Understanding
And
Endorsement

The member companies of North Atlantic Mutual Assistance Group understand
that they will have occasion to either provide or receive assistance in the form of
personnel and equipment to aid in restoring electric service when it has been disrupted
and cannot be restored in a safe and timely manner by the affected company or
companies without assistance, For this reason, the Officers of the North Atlantic Mutual
Assistance Group are authorized to develop and maintain operating procedures and
guidelines to insure the most effective and efficient response by the entire membership
when emergency assistance is requested by one or more member companies. Final
acceptance of the North Atlantic Mutual Assistance Group Guidelines, as well as any
future modifications, must be approved by J«of the member companies with each
member company having one (1) vote.

Further, as an officer of the North Atlantic Mutual Assistance Group member
company noted below, the undersigned hereby endorses the following principles and
agreements on behalf of his / her member company:

1. Whether providing or receiving assistance, personnel safety will be the preeminent
objective and responsibility of all participants.

2. Member companies agree to adhere to and operate in accordance with the
procedures contained in the North Atlantic Mutual Assistance Group Guidelines.

3. Whether providing or receiving assistance, members will work together to minimize
risk to all parties. In accordance with North Atlantic guidelines, responding
companies will provide assistance (personnel and equipment) on a not-for-profit
basis, and requesting companies will reimburse responding companies for all
expenses incurred in providing the assistance. In keeping with this principle, North
Atlantic members agree to abide by the liability provisions contained in the North
Atlantic Mutual Assistance Group Guidelines.

s7x-7F:  ELESTRIC V=6 5wkl >e4Ticvxd Zfly ¢ _§ Lyasct

Company Name Name of Company officer
o 3 J [
7f/"»/—/‘/”ﬂ€'// zeylalzs
" Officor Slgnakk/e Dale
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D iy

Statement of Understanding
And
Endorsement

The member companies of North Atlantic Mutual Assistance Group understand
that they will have occasion to either provide or receive assistance in the form of
personnel and equipment to aid in restoring electric service when it has been disrupted
and cannot be restored in a safe and timely manner by the affected company or
companies without assistance. For this reason, the Officers of the North Atlantic Mutual
Assistance Group are authorized to develop and maintain operating procedures and
guidelines to insure the most effective and efficient response by the entire membership
when emergency assistance is requested by one or more member companies. Final
acceptance of the North Atlantic Mutual Assistance Group Guidelines, as well as any
future modifications, must be approved by % of the member companies with each
member company having one (1) vote.

Further, as an officer of the North Atlantic Mutual Assistance Group member
company noted below, the undersigned hereby endorses the following pnnciples and
agreements on behalf of his / her member company:

1. Whether providing or receiving assistance, personnel safety will be the preeminent
objective and responsibility of all participants.

2. Member companies agree to adhere to and operate in accordance with the
procedures contained in the North Atlantic Mutual Assistance Group Guidelines.

3. Whether providing or receiving assistance, members will work together to minimize
risk to all parties. In accordance with North Atlantic guidelines, responding
companies will provide assistance (personnel and equipment) on a not-for-profit
basis, and requesting companies will reimburse responding companies for all
expenses incurred in providing the assistance. Inkeeping with this principle, North
Atlantic members agree to abide by the liability provisions contained in the North
Atlantic Mutual Assistance Group Guidelines.

Central Maine Power Conpany Sara J. Burns
%\KNWE Name of Company Officer
d G223
4 v
keﬂich Signature Date
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SUGGESTED GOVERNING PRINCIPLES COVERING
EMERGENCY ASSISTANCE ARRANGEMENTS
BETWEEN EDISON ELECTRIC INSTITUTE MEMBER COMPANIES

Electric companies have occasion to call upon other companies for emergency assistance in the
form of personnel or equipment to aid in maintaining or restoring electric utility service when
such service has been disrupted by acts of the elements, equipment malfunctions, accidents,
sabotage or any other occurrences where the parties deem emergency assistance to be
necessary or advisable, While it is acknowledged that a company is not under any obligation to
furnish such emergency assistance, experience indicates that companies are willing to furnish
such assistance when personnel or equipment are available.

In the absence of a continuing formal contract between a company requesting emergency
assistance (“Requesting Company'*) and a company willing to furnish such assistance
("Responding Company"), the following principles are suggested as the basis for a contract
governing emergency assistance to be established at the time such assistance is requested:

1. The emergency assistance period shall commence when personnel and/or equipment
expenses are initially incurred by the Responding Company in response to the
Requesting Company's needs. (This would include any request for the Responding
Company to prepare its employees and/or equipment for transport to the Requesting
Company's location but to await further instructions before departing). The emergency
assistance period shall terminate when such employees and/or equipment have returned
to the Responding Company, and shall include any mandated DOT rest time resulting
from the assistance provided and reasonable time required to prepare the equipment for
return to normal activities (e.g. cleaning off trucks, restocking minor materials, etc.},

2. To the extent possible, the companies should reach a mutual understanding and
agreement in advance on the anticipated length - in general - of the emergency
assistance period For extended assistance periods, the companies should agree on the
process for replacing or providing extra rest for the Responding Company's employees.
It is understood and agreed that if; in the Responding Company's judgment such action
becomes necessary the decision to terminate the assistance and recall employees,
contractors, and equipment lies solely with the Responding Company. The Requesting
Company will take the necessary action to return such employees, contractors, and
equipment promptly.

3. Employees of Responding Company shall at all times during the emergency assistance
period continue to be employees of Responding Company and shall not be deemed
employees of Requesting Company for any purpose. Responding Company shall be an
independent Contractor of Requesting Company and wages, hours and other terms and
conditions of employment of Responding Company shall remain applicable to its
employees during the emergency assistance period.

4 Responding Company shall make available at least one supervisor in addition to crew
foremen. Allinstructions for work to be done by Responding Company's crews shall be
given by Requesting Company to Responding Company's supervisor(s): or, when
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Responding Company's crews are to work in widely separate areas, to such of
Responding Company's foremen as may be designated for the purpose by Responding
Company’s supervisor(s).

58 Unless otherwise agreed by the companies. Requesting Company shall be responsible
for supplying and/or coordinating support functions such as lodging, meals, materials,
etc. As an exception to this, the Responding Company shall normally be responsible for
arranging lodging and meals en route to the Receiving Company and for the return trip
home. The cost for these in transit expenses will be covered by the requesting
company.

6. Responding Company's safety rules shall apply to all work done by their employees.
Unless mutually agreed otherwise, the Requesting Company's switching and tagging
rules should be followed to ensure consistent and safe operation. Any questions or
concerns arising about any safety rules and/or procedures should be brought to the
proper level of management for prompt resolution between management of the
Requesting and Responding Companies.

7. All time sheets and work records pertaining to Responding Company’s employees
furnishing emergency assistance shall be kept by Responding Company.

8. Requesting Company shall indicate to Responding Company the type and size of trucks
and other equipment desired as well as the number of job function of employees
requested but the extent to which Responding Company makes available such
equipment and employees shall be at Responding Company's sole discretion.

9. Requesting Company shall reimburse Responding Company for all costs and expenses
incurred by Responding Company as a result of furnishing emergency assistance.
Responding Company shall furnish documentation of expenses to Requesting
Company. Such costs and expenses shall include, but not be limited to, the following:

a. Employees' wages and salaries for paid time spent in Requesting Company’s
service area and paid time during travel to and from such service area, plus
Responding Company's standard payable additives to coverall employee
benefits and allowances for vacation sick leave and holiday pay and social and
retirement benefits, all payroll taxes, workmen's compensation, employer's
liability insurance and other contingencies and benefits imposed by applicable
law or regulation,

b. Employee travel and living expenses (meals, lodging and reasonable
incidentals).

©: Replacement cost of materials and supplies expended or furnished.

d. Repair or replacement cost of equipment damaged or lost.

e. Charges, at rates internally used by Responding Company, for the use of

transportation equipment and other equipment requested.
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10.

11.

12.

13

f. Administrative and general costs, which are properly allocable to the emergency
assistance to the extent such costs, are not chargeable pursuant to the foregoing
subsections.

Requesting Company shall pay all costs and expenses of Responding Company within
sixty days after receiving an invoice therefor.

Requesting Company shall indemnify, hold harmless and defend the Responding
Company from and against any and all liability for loss, damage, cost or expense which
Responding Company may incur by reason of bodily injury, including death, to any
person or persons or by reason of damage to or destruction of any property, including
the loss of use thereof, which result from furnishing emergency assistance and whether
or not due in whole or in part to any act. omission, or negligence of Responding
Company except to the extent that such death or injury to person, or damage to
property, is caused by the willful or wanton misconduct and / or gross negligence of the
Responding Company. Where payments are made by the Responding Company under
a workmen's compensation or disability benefits law or any similar law for bodily injury or
death resulting from furnishing emergency assistance, Requesting Company shall
reimburse the Responding Company for such payments, except to the extent that such
bodily injury or death is caused by the willful or wanton misconduct and / or gross
negligence of the Responding Company..

In the event any claim or demand is made or suit or action is filed against Responding
Company alleging liability for which Requesting Company shall indemnify and hold
harmless Responding Company under paragraph (11) above, Responding Company
shall promptly notify Requesting Company thereof, and Requesting Company, at its sole
cost and expense, shall settle, compromise or defend the same in such manner asitin
its sole discretion deems necessary or prudent. Responding Company shall cooperate
with Requesting Company's reasonable efforts to investigate, defend and settle the
claim or lawsuit.

Non-affected companies should consider the release of contractors during restoration
activities. The non-affected company shall supply the requesting companies with contact
information of the contactors (this may be simply supplying the contractors name). The
contractors will negotiate directly with requesting companies.

Last update September 2005

Section 11 and 12 updated
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Mutual Assistance Agreement

Edison Electric Institute (“EEI") member companies have established and
implemented an effective system whereby member companies may receive and provide
assistance in the form of personnel and equipment to aid in restoring and/or maintaining
electric utility service when such service has been disrupted by acts of the elements,
equipment malfunctions, accidents, sabotage, or any other occurrence for which
emergency assistance is deemed to be necessary or advisable (*Emergency Assistance”).
This Mutual Assistance Agreement sets forth the terms and conditions to which the
undersigned EEI member company (“Participating Company”) agrees to he bound on all
occasions that it requests and receives (“Requesting Company”) or provides
(“Responding Company”) Emergency Assistance from or to another Participating
Company who has also signed the EEI Mutual Assistance ?Xgreernent; provided,
however, that if a Requesting Company and one or more Responding Companies arc
parties to another mutual assistance agreement at thetime of the Emergency Assistanceis
requested, such other mutual assistance agreement shall govern the Emergency
Assistance among those Participating Companies.

In consideration of the foregoing, the Participating Company hereby agrees as
follows;

D When providing Emergency Assistance to or receiving Emergency Assistance
from another Participating Company, the Participating Company will adhere io the
written principles developed by EEI members to govern Emergency Assistance
arrangements among member companies (“EEl Principles’), that are in effect as of the
date of a specific request for Emergency Assistance, unless otherwise agreed to in wyiting
by each Participating Company.

2) With respect to each Emergency Assistance event. Reguesting Companies agree
that they will reimburse Responding Companies for al costs and expenses incurred by
Responding Companies in providing Emergency Assistance as provided under the EEI
Principles, unless otherwise agreed to in writing by each Participating Company;
provided, however, that Responding Companies must maintain auditable records in a
manner consistent with the EEI Principles.

(3) During each Emergency Assistance event, the conduct of the Requesting
Companies and the Responding Companies shall be subject to the liability and
indemnification provisions set forthin the EEI Principles.

4 A Participating Company may withdraw from this Agreement ar any time. In
such an event, the company should provide written notice to EEPs Director of Security of
Transmission and Distribution Operations.
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(5) EEIl's Director of Security of Transmission and Distribution Operations shall
maintain a list of each Participating Company which shall be posted on the RestorePower
web site at www.rcstorcpower.com. However, a Participating Company may request a
copy of the signed Mutual Assistance Agreement of another Participating Company prior
to providing or receiving Emergency Assistance.

Candval Ha||n P_fall?_r' Cc@-ﬂ'l-fmx Z{/\

Company Name

(-;T' .I,-’ -
Sighawre )

n i
Officer Name; oara \) ]bLU’i1S
Tide Yyeside
Date: \nnuCLVLII _l' 20135
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Edison Electric I nstitute
Mutual Assistance Agreement

Edison Electric Ingtitute (“EEI") member companies have established and
implemented an effective system whereby member companies may receive and provide
assistance in the form of personnel and equipment to aid in restoring and/or maintaining
electric utility service when such service has been disrupted by acts of the elements,
equipment malfunctions, accidents, sabotage, or any other occurrence for which
emergency assistance is deemed to be necessary or advisable (“Emergency Assistance”).
This Mutual Assistance Agreement sets forth the terms and conditions to which the
undersigned EEI member company (“Participating Company”) agrees to be bound on all
occasions that it requests and receives (“Requesting Company”) or provides
(“Responding Company”) Emergency Assistance from or to another Participating
Company who has aso signed the EEI Mutual Assistance Agreement; provided,
however, that if a Requesting Company and one or more Responding Companies are
parties to another mutual assistance agreement at the time of the Emergency Assistance is
requested, such other mutual assistance agreement shall govern the Emergency
Assistance among those Participating Companies.

In consideration of the foregoing, the Participating Company hereby agrees as
follows:

(1)  When providing Emergency Assistance to or receiving Emergency Assistance
from another Participating Company, the Participating Company will adhere to the
written principles developed by EElI members to govern Emergency Assistance
arrangements among member companies (“EEI Principles’), that are in effect as of the
date of a specific request for Emergency Assistance, unless otherwise agreed o in writing
by each Participating Company.

2 With respect to each Emergency Assistance event. Requesting Companies agree
that they will reimburse Responding Companies for all costs and expenses incurred by
Responding Companies in providing Emergency Assistance as provided under the EEI
Principles, unless otherwise agreed to in writing by each Participating Company:
provided, however, that Responding Companies must maintain auditable records in a
manner consistent with the EEI Principles.

3 During each Emergency Assistance event, the conduct of the Requesting
Companies and the Responding Companies shall be subject to the liability and
indemnification provisionsset forth in the EEI Principles.

4) A Participating Company may withdraw from this Agreement at any time. In
such an event, the company should provide written notice to EEEs Director of Security of
Transmission and Distribution Operations.
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5) Ehl’s Director of Security of Transmission and Distribution Operations shall
maintain a list of each Participating Company which shall he posted on the RestorePower
web site at www.rcstorepower.com. However, a Participating Company may request a
copy of thesigned Mutual Assistance Agreement of another Participating Company prior
to providing or receiving Emergency Assistance,

Company Name

Ll

Signa“litre

Officer Name: /77ak. 5 Lyesctl
Title, PRES tDET

Date: //25'/(3
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Edison Electric Institute
Mutual Assistance Agreement

Edison Electric Ingtitute (“EEI") member companies have established and
implemented an effective system whereby member companies may receive and provide
assistance in the form of personnel and equipment to aid in restoring and/or maintaining
electric utility service when such service has been disrupted by acts of the elements,
equipment malfunctions, accidents, sabotage, or any other occurrence for which
emergency assistance is deemed to be necessary or advisable (‘* Emergency Assistance”).
This Mutual Assistance Agreement sets forth the terms and conditions to which the
undersigned EElI member company (“Participating Company”) agrees to be bound on all
occasions that it reguests and receives (“Requesting Company”) or provides
(“Responding Company”) Emergency Assistance from or to another Participating
Company who has also signed the EEI Mutual Assistance Agreement; provided,
however, that if a Requesting Company and one or more Responding Companies are
parties to another mutual assistance agreement at the time of the Emergency Assistance is
requested, such other mutual assistance agreement shall govern the Emergency
Assistance among those Participating Companies,

In consideration of the foregoing, the Participating Company hereby agrees as
follows:

(1)  When providing Emergency Assistance to or receiving Emergency Assistance
from another Participating Company, the Participating Company will adhere to the
written principles developed by EEI members to govern Emergency Assistance
arrangements among member companies ("EEIl Principles’), that are in effect as of the
date of a specific request for Emergency Assistance, unless otherwise agreed to in writing
by each Participating Company,

(2) With respect to each Emergency Assistance event. Requesting Companies agree
that they will reimburse Responding Companies for al costs and expenses incurred by
Responding Companies in providing Emergency Assistance as provided under the EFI
Principles, unless otherwise agreed to in writing by each Participating Company;
provided, however, (hat Responding Companies must maintain auditable records in a
manner consistent with the EEI Principles,

3) During each Emergency Assistance event, the conduct of the Requesting
Companies and the Responding Companies shall be subject to the liability and
indemnification provisions set forth in (he EEI Principles.

4 A Participating Company may withdraw from this Agreement at any time. In
such an event, the company should provide written notice to EEI's Director of Security of
Transmission and Distribution Operations.
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5) EEI's Director of Security of Transmission and Distribution Operations shall
maintain a list of each Participating Company which shall be posted on the RestorePower
web site at www.restorcpower.com. However, a Participating Company may request a
copy of the signed Mutual Assistance Agreement of another Participating Company prior
to providing or receiving Emergency Assistance.

Rochester Gas amd ELecigic. CexpsxxTion) (R&VE)
Company Name

7l A2

Signature

Officer Name; /72 A-K -Styasctl
Title:. pREsi.DG.*sr
Date: // Z.5/13
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NEW YORK PUBLIC PRIVATE MUTUAL ASSISTANCE PROTOCOL

NEW YORK PUBLIC/PRIVATE UTILITY MUTUAL
ASSISTANCE PROTOCOL

Rev. 3 July 2019
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Promutgation Document

This Mtw York P,o0' P-.ate UtJty Mutual ArPStance Ptotoooi ["PtoWCoTj hat baen reviewed and
endorsed for use by: {1} Central Mutfso- Gas * E*Cfic Co"so datfrt Edsen Company of FvO* York,
JfiC,, AVAhGRH) Networks. Jit few N»w York Sate E*CnC & Gat and Rodi*tt*r Gat and Eectnc.
Njfttr*  Mohawk Ppner GypOr*tK>n &'EA Mbpnal Grid- Oange and Rockarte UtfOH, Inc.
(ndvidwalty. "\YS KV I'd CoHoctreely 'NYS fOUt'> {2) The Mw York Power Azhonty fWYP*Ti (3)
The long Island E«eene Lrt*ty 5*rt£ft lit (a whrfy owneg sustiejry of PSEG Long Island ILCj. M
age : of arid aet-g on behalf of Long Island lighting Company dife/a LIPA fi&rute m the Scat* of New
York during *n *rne-genej imjirtng utter i’L[PA")i {4j fh» S+jneoai Eiactnc Uikitt Awc EOO of
Nt/n York Sti'i {'MELA'), of M&JA tsrf aod Ai ag&OE for and ** bahat' of fts unity members tden:r<-x
tn  pandaf A PMELA Mambtfl'): [SJ Th* \tw York Assoojoc< of Rubit tower fhYAPP') on bahaif of
NTAPP s*5f and at agent for ard on behalf of « -t ty members tdentf« m Appendor A f hYAPS*
Mambai’): end {6) The Amancan toblc tor.e- Assaaanion C PW=*) on benaS of tse'f snd the AFPA
Mutual Aid Program fApPA Member*’).

tor curpctet of This P -iopo'. she MVS IOGs- NYPA LEPA. MEH* M*mb«. NYAPP Members, and APP*
M»mbn an ndviduethr refenad to as 'TzMiti Party’ ard roUKWely » "Utility Panpes"; MELA
WAPP. and APPA are ndh'itktaBy rf’ened to as 'Assodabon Party' and cpliac e'y as 'Assodabon
Parties': and The Uv'ty Parties and the Assocatioa Partes are indvi jaly referred to as 'Party' and
ccllectreel-y as 'Parties’.

%-*m> m 2nZ Regons FooecPraewe 5>1 -] .o x*x: “57510 PS» 2 to e 3
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1* Executive Summary

Th* Pnjwftd ft *r.Mb* of $en*r|l pmpplti Ind practces fpr O* P*rtift to access, CPOnpr** and
ds&faft cntka resources to facilitate and ejpedte utJity restoration fcflo.. ng an emergency

a eciing = lititey- parry or rs senice area rh'ougfc Tijual sd and a puak/privite parrrershpt Ths
Pu»eo: 4 intended to tit fitnblt * every respect w* ¢ n no: pastil x pred»c: *K»ct)y rt+nt the
nature or Hope of an e—e'gency wA be- h ao s P»r*« to cal -pc-' otf>er Utility Partes to

vc-'.n iy offe* ps'sonrel. supples, equpnsnc and space >nan e feem and especco s Tiarmer,
urtSeh d wgimstd and dM norad. The Ptotocoi d not wended x Pathe panary means w seajnng
asvStanca. Ratier. th.5. Prc-towl pro-des access to add-tonai renmes when necessary for asRAnce
tn tert YodL
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2.Introduction

2.1 Mission Statement

To serve as a mechanism to leverage the pubhc/private partnership among the Parties for access to critical
resources to facilitate and expedite utility restoration In anticipation of and following an* emergency
m parting the state of hew York.

2.2 Purpose

This Protocol outlines the process for Utiftty Partes to identify- request and share resources among one
another in response to and recovery from an event that causes, or may have the potential to cause,
impart to the utility infrastructure in the state of hew York. In addition, t outlines the protocol to
escalate outreach to the association parties for assistance in the event a resource 'ee: cannot be met
after canvasing within the state of hew York.

2.3 Scope

The scope of this Protocol is;

2.3.1To provide a forjm to ensure safe, effective and coordinated mutual assistance., regional response
and service restoration for customers of Utility Parties in the state of hew York during an

emergency,

2.3.2 To provide an enhanced line of communications between the Parties in the event of
emergencies ,mparting hew York State of rts resources,

2.3.3 To minimize risk toal Utility Parties by agreeing to provide assistance {material,
personnel and equipment) on a not-for-profit basis., and agreeing that the Utility Parties
requesting assistance f'Requesting Organization’) will reimburse Utility Parties
pipyidjrg. assistance {"Responding Organizations®) for all expenses incurred in providing the
assistance.

2.3.4 To document the procedures to be followed during a time when mutual assistance is required
by one or more of the Utility Parties.

2.3.5 To adhere to and operate in accordance with the procedures contained in this Protocol unless
otherwise agreed to in writing by the Parties.

1.0rganization Information

This Protocol apples to the Parties to this Protocol. The points of contact and contact information for each of
the Utility Partes and the Association Partes can be foundin Appendix B of this Protocol.

'hot for profit' in the context of this Protocol refers to the Utility Parties charging for acitel costs incurred daring

mutualassistance assignments) without any .mark up to profit on services rendered under this Protocol
New Yorkanc Regons POICPne= ity Mt Asssres Poco F 6c¢cf3J te.
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4. General Guidelines

4.1.

4.2.

4.3.

4.4.

Perao’" e: Sa‘ery

4.1.1. Whether providing or receiving assistance, personnel safety will be the preeminent
objective and responsibility of all Utility Parties. Any questions or concerns arising about
any safety rules anchor procedures should be brought to the proper level of
.uasagejifiRtfor prompt resolution betweenmanagement of the Requesting and
Responding Organizaton;js).

4.1.2. The Requesting Organization agrees to make every effort to avoid moving Responding
Organization personnel into ham's way during the initial, first-wave mobilization. 4,1.3.

Responding Organization will follow its own safety rules, except as noted in paragraphs
4.1.6 and 4.1.7 below.

4.1.4. Responding Organization is responsible for following its own personal protective
grounding practices.

4.1.5. Responding Organization will inmediately report any and all accidents to Requesting
Organization (both incidence and injury).

4.1.6. Switching procedures will be handled as rhe Requesting Organization designates.
provided that the procedures do not violate the safety rules of the Responding
Organization.

4.1.7. Requesting Organization will provide infomation on their switching and tagging rules.
Requesting Organization switching 'blocking tags will be used.

4.1.8. Security personnel requirements shall be discussed and mutually agreed upon by the
Requesting and Responding Organizations prior to deployment of amed security
personnel.

4.1.9. Any deploymentof personnel who perform security functions must comply with federal.
provincial state, local and tribal regulations as applicable.

Mair:re"-arce _of Contact Roster

4.2.1.1n order to facilitate efficient communication and response, participating organizations will
share the names, contact information {work phone, home phone, cellular phone, and e-mail
addresses) for at least two {2) indivduals authorized to participate in Joint Mobilization
Activities on behalf of their organization.

4.2.2. Each Party Utility wiii be responsible for maintaining and updating the AfeT-oe.-
(SpanrafiCT? Cl?tract fcsjB! at east every three months.

4.2.3. Association Parties are responsible for maintaining cunent contact rosters of their
respective members and are the primary points of contact for the
jwnjcipaVMQfftaXite resources.

Code of Conduct

4.3.1. Whether providing or receiving assistance, allUtility Party personnel will be expected to conduct
themselvesin a professorial and responsible manner.

Definition of Emergency AroStarce Period

4.4.1. The Parties agree that the emergency assistance period she | commence when
personnel and/or equipment expenses are initially incurred by the Responding
Organization in response to the Requesting Organizations needs. This includes any
request for the Responding Organization to prepare its employees anchor equipment
for travel to the Requesting Organization's location but to await further instructions
before departing. This preparation time should begin ‘when normal work activities for
the Responding Organization stops and preparations dedicated to supporting the off
system effort begin. Except as noted in paragraph 4,4.3, the emergency assistance

New Yorkanc Ragions AolcPriats ety Mutus) Asssteres Foood -uflE? c-2z- tens
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period shall terminate when such employees and'or materials or equipment have

returned to their point of origin and after a reasonable time required preparing the

equipment for return tonormal activities (e.g, cleaning trucks and restocking

minor materials).

4.4.2. The length of stay by Responding Organization personnel will be mutually agreed to by
both the Requesting Organization and Responding Organization ). Generally, this
period should not exceed 14 consecutive days, including travel time tothe work area
and return to the point of origin. When mutual assistance assignments extend beyond
this time frame, Parties agree that Responding Organization personnel will usually be
changed out [rotated) rather than take extended reset periods [days off). Responding
and Requesting Organizations may agree upon exceptions to this procedure.

4.4.3. 1t is understood and agreed that rf Responding Organization's system or members are
threatened during any time after z.has mobilized to provide mutual assistance, any part
or all of the Responding Organization's native and contract 'workforce may be recalled.
In these instances!

o It is understood and agreed that the decision to terminate assistance and recall
employees tiessolely with the Responding Organization.

o If recall of Responding Organization's workforce becomes necessary, the Requesting
Organization wil be responsible for all expenses incurred by Responding
Organization until the Responding Organization returns home and vehicles are
cleaned and stocked for norma! 'work activities.

o [mResponding Organization's workforce is recalled to another of the Responding
Organizations locations other than thekoriginal point of origin, the Requesting
Organization will be responsible for travel costs to the alternate location not tia.-.exce d
that which would have been incurred had the workforce returned to their original point
of origin.

5. Rules of Engagement

5.1. Rules of Enoao=me't P'oced 'es

5.1.1. Utility Parties agree to adhere to the procedures contained in this Protocol to request,
identify and mobilize emergency mutual assistance resources. Because response time is
critical In emergency situations, the Joint Mobilization Conference Call provices a
mechanism that allows Utility Parties to quickly request assistance and identify the
number and status of all available regional resources.

5.1.2. When any Utility Party has a need for additional resources, rt will utilize its prmary means
of securing additional assistance first.

5.1.3. If a need still exists after the response tothe request under 5.1.2. ore [1) representative
from each of the Utility Partes {or its group representative) will convene a joint
mobilization call to ascertain if Utility Panes have resources available to provide ad.

5.1.4.1n the eventresource requests initiated through this protocol remain unmet. Utility Parties
will escalate the request to its trade association national coordinators). The national
coordinators) collaborate among the APPA, EEI and national emergency management
agencies. Ths process:

Can be executed in parallel with the above outreach to neighboring RMAGs
Broadens the reach to potential support resources
o Provides for a more effective and equitable allocation of resources for
deployment to the requesting impacted member companies
MOMYortsnc te;enJ AsicFate uHtyPULNnI As sax e #maxm Pact 9 of 2D tev.3
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o Should be made and coordinated following the existing North Atlantic Mutual
Assistance Group (flAMAG) protocols unless there are no other Association
Party resources within the MAMAG or other RMAGs that are in need
of.'requesting mutual Assstanee.

5.1.5 In the event a resource need st' exists after canvasing the Utility Parties and Mew
York Association Parties, the Utility Partes have the ability to, and should consider,
escalating the request to the national Association Parties. If resources are brought to
bear through this process, the resources would be coordinated iocally similar to
inviting other Regional Mutual Assistance Groups (RMAGSs) to the event as done under
the EElI (RMAG) precess

5.1.6 The Joint Mobilization Conference Call provides Utility Parties with the opportunity to
understand the scope of the emergency situation, including expected rnpact and
potential damage to organizations or systems, and also provide information as to the
steps taken to secure resources. The aim of the call is to achieve efficient, effective
and equitable allocation of available resources and minimize costs associated with
mobilization of resources.

5.2 Responsibles c-f Otosr'zaton [re sting Request tor Resc--ices (for "hY Qr.ry' Events'

5.2.1 The Requesting Organization serves as moderator for the Joint Mobilization Conference Call or
ask another Party to moderate. The moderator:

a Presents an estimate of impact to the Requesting Organization. If the incident
impacts or potentially impacts more than ore Utility- Party's service territory, the
moderator will ask other Utility Parties for their projected damage assessments.

o Presents anestimate of resources reeded by the Requesting Organization, [f the event
impacts or potentially mpacts more than one Utility Party s service territory, the
moderator will ask other Lt Trty Parties for their projected resource needs.

o Asks all non-mpacted Utility Parties to state the amount of resources it has
available to provide assistance and a timetable for those resources.

o Leadsdiscussion of (1) staging areas, if, needed, to be used by assisting
organzatons, (2) transportation concerns, such as evacuation orders, fuel
availability, and DOT exemptions, and (3) the availability of non-Utility Party
resources that may be availableto assist impacted Utility Parties,

o Addresses, to the extent passible, the Requesting Organizatons responsibilities under
Section 6.1,

o  Establishes a schedule for update calls.

5,3. Responsibilities of Non-Initiating Organizations

a  Mon-threatened and non-mpacted Utility Parties should be prepared to specify-the
number and type of resources ava lableto assist impacted organizations or systems,
nduding an estimate of when these resources can be dispatched.

o Toenhance safety and flexibility, upon request non-thraatened'non-Impacted Utility
Parties wi be prepared to identify staging areas available in their t=""to"es,

* Forevents where requests for munVcooperative resources extend beyond TiY-Onty*: the communication,
coordination andallocation ofresources will be managedutilizing easting mutual assistance protocols.

nResources requested by-a MELA Member or MYAPP Member will be made by either MELA or MYAPPon the
MYAPP Member's behalf. Resources requested by a MYSIOL or MYPAwillbe made by such entity itself.

New Yorkang Ragons RoicFriats ity Mol Assans Sotc RE® 9 0f 33 HEM.3
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6.2.5 With the exception of food and lodging during travelto ard from the final work site, the
Requesting Organization handles all food, lodging and incidental support needed by
Responding Organization unless otherwise agreed to in writing.

6.2.6 Requesting organization provides laundry services unless otherwise agreed to in writing.

6.2.7 Requesting Organization remburses the Responcfing Organization for lodging ard will
net. pay for additional hotel related or note! billed expenses unless agreed to by the
Requesting Organization prior to the occurrence.

6.3 Requesting Orgar.izatbn - Proced-ue-s for Reieas.ro Responding Organization's)
6.3.1 Each Regjesting Organization provides to the Responding Organization ) a proposed

'Release SdhedJe™ as soon as possible before mobilizing personnel and equipment

f crews"”), This Release Sdiedde will indude:

o harness) of the Utility Party and its personnel to be released to the request,

o The numbers of workers from each Utility Party being released to the request,

o The coordinator of the crews being released to the request.

o The daze ard appraxmate time the crews expect to be released from the request.

6.3.2 The Requesting Organization recognizes that resources under this Protoco! are being
provided to assist with an emergency only. After the response and restoration work has
been completed, the Requesting Organization shall NOT retain Responding Organization
personnel or equipment to perform routine maintenance, street lighting work, or clean
up type work (unless otherwise agreed to) and will aggressively work to demobilize
personnel ard equipment

6.3.3 [f there are other Utility Parties that need additional resources atthe time of the
reaas=. rt wi- be the decision of the Responding Organization or members as to whether
they provide resources for another Utility Party's mutual assistance request under this
Protocol.

6.3.4 When resources are being released by one Requesting Organization, and the
Responding Organization elects to provide assistance to another Requesting
Organization, it will go through the same process as it did initially as specified in
Section 5,4.

6.4 Requesting Organization — Responsibility for Reimbursement of Expenses
6.4,1 The Parties understand and agree that the provision of emergency mutual assistance is a

not for profit endeavor for Responding Organrzation(s). The Requesting Organization will
reimburse all costs and expenses incurred by the Responding Organization in the
provision of the emergency assistance for the entire emergency assistance perod as
defined in Section 4.4 above.

6.4.2 [f Responding Organization resources are released during'after mobilization but before
being utilized. the Requesting Organization will reimburse Responding Organization for
a'incurred preparation and travel expenses including reasonable time required to
prepare the equipment for return to normal activities after returning to their point of

origin.

a'hotfor profit' in the context of this Protocol refers tothe Utilities Parties charging for actualcosts incurred
during mutualasastance assignments), withoutany mark upto profit onsen’icesrendered under this Protocol.

New Yorxanc Fagions RoicPnate ity sl Assssrce Proco P2z Lie'zo Rev.3
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6.4.3 During emergences impacting more than one Utility Party, Responding Organization
resources may be re-=ssg’.ed to another Requesting Organization either; {!) ep route to
the Requesting Organization. {2j at an initial staging area before reaching the
Requesting Organization, or [3] atthe Responding Organization's final staging area.
Additionally, resources may be assigned. in agreement with the Responding
Organization, to assist a second Requesting Organization after completing work for the
initial Requesting Organization, Note: In any of these instances, unless otherwise
mutually agreed, the Requesting Organization that receives the re-assigred Responding
Organization resources will be responsible for all Responding Organization costs from the
time of re-assgnment ‘[including travel from demobilization point).

6.4.4 The Requesting Organization shall payallinvokefs) from Responding Organization or
members within SO calendar daysafter receipt ofinvokefs) with proper supporting

docunentafon asspedfied by the Requesting Organization in advance.

7. Responding Organization Responsibilities

7.1 ResDc'c-nz_Organization — Respons'b'lities Pror_to Mobilization

7.1.1 To the extent possible, the Responding Organization is expected to clearly communicate
the degree of devastation and working conditions that their responding employees
should expect to encounter upon arrival at the emergency restoration work area.

7.1.2 To facilitate communications, the Responding Organization may opt to provide a single point of
contact {Coordinator) to interact with the Requesting Organization.

7.1.3 Responding Organization completes and forwards a crew roster to the Requesting Organization
with employeename and title, vehicle description, other equipment, and contact
information, before departing their home location or current work location.

7.1.4 Responding Organization agrees not to load extra emergency stock on trucks unless
specifically requested by the Requesting Organization.

7.1.5 In certain situations, the Requesting Organization may not have the capacity to

effectively on-board and control small groups of resources. In these situations, every attempt
willbe made by the Responding Organizations) to group the responding resources into a
size that the Requesting Organization or member car. effectively utilize, The Responding
Organizations) will makeevery attempt to assemble and arrive as a single unit and provide
their own supervision incorporating a manageable span of control.

7.1.6 Upon request, the Responding Organization shall provide the Requesting Organization with a
copy of associated labor contracts.

7.2 Responding O'canizatbn — Responsibilities during Emergency Assistance Period

7.2.1 Responding Organization handles all communication needs within their teams to ensure
continuous communication capabilities.

7.2,2 The Responding Organization is responsible for performing normal maintenance on their
vehicles and equipment during the emergency assistance period and this work will be
covered in their standard hourly,"daily rates,

7.2.3 Responding Organization maintains daily records of time and expanses for personnel
and equipment. This documentation is provided with their invoices,

7.2.4 Unless otherwise agreed prior to mobilization, membe" utilities agree that Responding
Organization ) w Il maintain and furnish upon request receipts for all individual expenses

and purchases madedunng the emergency assistance period in accordance
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7.2.5

with.the L nrted States Internal Revenue Service (IRS) In effect at the time assistance is
requested.

Notwithstanding anything herein, the Requesting Organization and the Responding
Organization may mutually agree to a different invoicing method than that outlined in
Appendix B; however, every effort should be made to agree upon invoicing terns before
mobilization, begins.

7.3 Responding Orcanizator. — Responspiites End of Emergency Assscarce Period

7.3.1 Responding Organizations should submittheir o.'e.vm.'h'a.n¢.'imj.reto Requesting

Organization mth/n JO csZm/artfe/s.van datereteased by the Requesting

Organization. Responding Organization will provide supporting documentation at the time
the preliminary invoice is mailed. Requesting Organization should receive /ma/

itKCVce w.'Ct.d 6J ta&x&r days ram mvcKE daze of prafiminary An'cvre.

7.3.2 Utility Parties agree to maintain auditable records of billed expenses for emergency mutual

8. Liability

assistance sufficient to satisfy the legal or statutory requirements ard obligations
incumbent upon the Requesting Organization.

8.1 Due to the compressed time frames associated with the rendering of mutual assistance, Utility

Parties should ensure that liability, among other issues, be addressed in a timely manner;

otherwise, the ability of one Party Utility to respond to another Party Utility could be impacted

adversely, up to and including an inability to render any ten-contractor assistance.

5.2 When rendering mutual assstance to one another and with specific regard to all liability for loss,

damage, cost or expense, the Parties agree as follow:

3.2.1 Requesting Organization shall indemnify, hold harmless and defend Responding

3.2.2

Organizations from, and against any and all liability for loss, damage, cost or expanse
which Responding Organizations may incur by reason of bodily injury, including death,
to any person or persons or by reason of damage to or destruction of any property,
including the loss of use thereof, 'which result from furnishing emergency assistance and
whether or not due in whole or in part to any act. omission, or neghgenoe of Responding
Organization or except to the extent that such death or injury to person, or damage to
property, is caused by the willful or wanton misconduct and/or gross negligence of the
Responding Organization. Where payments are made by the Respord'g Organization
under a workmen’s compensation or disability benefits law or any s'milar Law for bodily
injury or death resulting from furnishing emergency assistance. Requesting Organization
shall reimburse the Responding Organization for such payments, except to the extent
that such bodily injury or death is caused hyjba willWl or wanton misconduct and / or
gross negligence of the Responding Organization.

In the event any claim, request for information, or demand is made or suit or action is
filed against Responding Organization alleging \ability for which Requesting
Organization shall indemnify and hold harmless Responding Organization under
paragraph 8.2.1 above. Responding Organization shall promptly notify Requesting
Organization thereof, and Requesting Organization, at ts sole cost and expense, shal®
settle, compromise or defend the same in such manner as itin its sole discretion
deems necessary or prudent. Responding Organization shall cooperate with Requesting
Organizations reasonable efforts to investigate, respond, defend and settle the cbm

request, or bwsuit.
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8.2.3 In the event any clam, rsz.es: for information, or demand is made or suit or action is
filed against Requesting Organization alleging liability during an Emergency Assistance
Period as defined in section 4.4.1 above. Requesting Organization shall promptly notify
all Responding Organization. All Parties shall cooperate with reasonable efforts to

investigate, respond, defend, and the settle the claim, Pec_-est or lawsuit.

9, Confidentiality

9.1 Utility Parties understand and agree that invoking details, including associated
expenses and related information and conversations between member utilities during
conference calls, including discussions regarding crew location and allocation are
confidential and proprietary to the disclosing member utility {the 'Confidential
Information”). Therefore, member utilities agree not to share or release any
Confirmation Information unless mutually agreed.

9.2 Utility Parties expressly acknowledge that they are subject to regulation by various
state and federal regulatory agencies and that they may from time to time disclose
Confidential Information to such regulatory agencies. In the event of such disclosure to
regulatory agencies, the disclosing Utility Party' shal seek to have the applicable

regulatory agency afford confidential treatment to the Confidential Information.

1. Freedom of Information Laws

10.1 If a Party is subject to a freedom of Information law that provides for public disclosure of
records {collectively, a 'FOIL') and such Party {the 'FOIL Party’) receives a request for
the disclosure of potentially Confidential Information provided to ft by another Party {the
'Disclosing Party’), the FOIL Party, shaft
totify the Disclosing Party of the request:
Provide the Disclosing Party with the information the FOIL Party intends to provide in
response to the FOIL request;

o Provide the Disclosing Party the opportunity- to provide information regarding the need
for confident's| treatment;

o Evaluate the third party s request for disclosure and the Disclosing Party's request
for confdents| treatment: and

o Determineifthe Confident'slInformation is subject to disclosureunder FOIL

10.2 If the FOIL Party determines that Confidential Information is subject to disclosure
jpdei the applicable FOIL, it will provide prompt written notice of such

ckteJnjjMtKIl) to the Disclosing Party so that the Disclosing Party may seek a
protective order or other appropriate remedy.

10.3 Nothing in this Protocol is intended to limit or otherwise modify a FOIL Party’'s
obligations under any applicable FOIL.
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IN WITNESS WHEREOF, by signing below, the Paries agree that they have read understand, and
agree to the terns and conditions provided for herein.

POWER AUTHORITY OF THE STATE OF NEW YORK
By: jet,40-

Name: Saul Rojas

Title: Vice President - Enterprise Resilience

Date: cxaa zin

LONG ISLAND ELECTRIC UTILITY SERVCO LLCAS AGENT OF AND ACTING ON BEHALF OF THE LONG
ISLAND LIGHTING COMPANY D.R'A LIPA

CitrbeAB
BY* . asp 20, 00
NaTie: John O'Conneil

Trie: Vice*President - Electric Operations

Date: s*p in. 28iy

CEMRAL HUDSOfc GAS & ELECTRIC

« Fad617agn)y

== NKErrq S 31133
Name: Paul Haering

Title: Senior Vice President - Engineering and Operations

Date: Aug 9. 2019

CONSOLIDATED EDISON. INC
sv: NatthewSvm

Mo 3r7"— 7 Z3L$l
Name: Matt Sniffen

Trie: Vice President — Emergency Preparedness

Date: Aug 9. 2019

ORANGE aROCKLAND UTILITIES

.. -aliajfhfePefet&

wri AmJdr=. 2 LSZJ-§]
Name: Francis W. Peverfy

Title: Vice President- Operations

Date: Aug 18, 2019

lif-.VVor/ amz Sagm  P-i'lc,'-' Ai'* rf MJxis tesz ™  nctoix. raoe LSof2D =mm |
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NATIONALGRID

BY; t eg
|k.g'?7|k—Aij szsIsjT
Name: Keith McAfee

Title: Vice President - NY Electric Operations

Date: Aug B, 2019

AVANGRID Networks, Inc,.,
on behalf of New York State Electric & Gas and Rochester Gas and Electric

swCh8defcvef «

CKUJUATCY (U (UIAL

Name: Charles Eves
Title:. Vice President - Electric Operations
Date: Aug 20, 2019

MUNIC!PAL ELECTRIC UTTLITTE5 ASSOCIATIONOF NEW YORK STATE.
on behalf of itself and MEUA Members

By: Tony Modafferi
Name: Tony Modafferi

Title: Executive Director

Date: i¢o0<. :0i»

NEW YORK ASSOCIATION OF PUBLIC POWER.
on behalf of itself and NYAPP Members
o Paa c7War
TaL I Talas Asgl v
Name: Paul Pallas
Title:  President

D  Aug 2, 2019

AMERICAN PUBLIC POWER ASSOCIATION,
on behalf of itself and the APPAMutual Aid Program

s Mike Hyland
S T T
Name: Mike Hyland

Title: Sr. Vice President — Engineering

Date :
Sey 11, Z913
MewYoncs.nc SeG'O-ia: PU&Iq'Rnwos ‘-t-i..  Asssacwe 'xC-zO Fage160f 20 to 3
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APPENDICES

APPENDECA — ASSOCIATION PARTY/MEMBER tNFORMATION

Municipal Electric Utilities Associationof New York State Members

Village of Akron Village of Richmondville Power and Light
Village of Andover Village of Rouses Point

Village of Angelica Salamanca Board of Public Utilities
Village of Arcade Village of Silver Springs

Bath Electric. Gas & Water Systems Skaneateles Electric Light

Village of Bergen Village of Solvay

Municipal Commission of Boonville Village of Spencerport

Village of Brocton Village of Springville

Village of Castile Village of Theresa

Village of Churchville Village of Tupper Lake

Village of Endicott Village of Watkins Glen

Fairport Municipal Commission Village of Wellsville

Village of Frankfort Electric Department Village of Westfield

Village of Greene

Village of Groton

Village of Hamilton

Village of Holley

Village of [lion

Lake Placid Village, Inc.

Village of Little Valley

Village of Marathon

Massena Electric Department
Village of Mayville

Mohawk Municipal Commission
Penn Yan Municipal Utilities Board
Village of Philadelphia

Plattsburgh Municipal Lighting District

fldew York anc Ssoonei ®.l/z/Priuate U%l.a Mucjz Assanoe Pnotooa Pios 17 20 Rey 3
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New Vork Associatic-rtcf Public Power Members

Delaware County Electric Cooperative
Freeport Electric Utility

Green Island Power Authority

Village of Greenport Electric Light and Power
Company

Jamestown Board of Public Utilities
Oneida-Madison Electric Cooperative

Otsego Electric Cooperative, Inc.

Village of Rockville Centre

Village of Sherburne

City of Sherrill Power and Light
Steuben Rural Electric Cooperative, Inc.

American Public Power Association

For a complete list of the American Public Power Association Members please visit their website at:

http=: .vww.publiepo.ver,orgraur-members

WevnYoricand R&tfioraf RIbttJFrtfflte lit t? 'wi'L.j AaiStenot Protocol ftgt 12cf20 st/. 3
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Appendix A New York State Pubik Private Lttilrtv Mutual Assistance Protocol «Contact List
AVANGRIN L31 Murrav Hili Road /estal NY 13853 607-762- SP-737-1229
AVANCDIN 2 \Mlanda Evi | ErrtnCfTesan cerr 6we A.e S =~ MY 12754 | 585-454-3361 | 845-239-3442
TN hars.otearanhillonm | Phoenhc St >oughkeepsie Ny [ 12501 845-486- 85484-5607
+__rio B L="verti_si > _ftoaras HY | 1zsiL 545-456- 85-349-6136
Fancnlidatad Edican Ine ~atharine 1 awic | *iter- e sC3'-Titi’d t-xr 511 Theodore Fremd Ave ve NY 13530 914-925- 3CS72-3515
— ITH 1 p— Tirna Navvart HY | 10003 | 717 00-3741 | RA-ame.E &5
Viadatferl, Tony P M7 Hsmm rienttn rietve SJWt -Q, IWInC)* MY 1330 ( AT h-ahi- 315-343-8001
National Grid Slan atnin ar | lan-alhinclaronatin nalar i rom 144 Kensinaton Ave 3uffalo wy " [Tazia 716831 | 736586420
\ 21713 Gfid acn _h a2an fi viraia fi_avieai 437 Henrv Cav Fitd _herpod NY | 13033 | 315-4kP437 | 315-726-1574
5 5 [y T — Th oot rate Srroer Senne Ny | teaeu_ ST oA [
— = wiiliw. 173 Main St White Diaine wv™ 7126017 T a1a-300- SM-218-3441
New vark Dower Anthant Ten - 1 eUuale — SuTatvaa- W < ~n pear Snaic N1 | 120l | nimasan n | nieanmnnn
Mo Vel Dovrar Arthocit Tnan TTKmac =/ viAsesARO- S wme  aos Ny | ot | arasmssins T -
Mo Vel Do Arthorit v A Ve A MAZXVA <33l <n A A St nam Als NY | 1mna1 | wraomioaion | vie-courvovs
=51 bioC T3 snrakrant YIRS [T Wy | T <nw | ateneinnet | wiowou-uios
MVE NUEEE AEM Watnh Cammand 247 Nacl rvewate heantar{dldheas num w 518-2B2.
AT Tv'ac'T i—an ~ r 176 FactOld Conntr - Rd Hicksville NY 11201 516-949- Y1/430-/3/4
mmxsbee I 11301 | 5109 Y-/430 | 51fr805-2953

—~QERI

off =>37FS

Pamg=-

Eiz<roT

L75 EastOMCanty Rd

Contacts Highlighted in BOLD are the Primary Points of Contact

-

July 2019

NYSEG and RG&E Electric Utility Emergency Plan Appendix C

Internal Use

C-54



‘NYSEG RG&E

Appendix B Invoice Template

INVOICE

Utilitr DATE:[CLICK TOSELECTDATE]

NetrYork State. NY INVOICE S
PROJECT £cTASK #

T0 FROM
[OBDESCRIPTION PJ&MENT TEEMS
PAYMENT DUE +*/*+/*+++,
Emergentv Restoration Work (PAYMENT DUEWITHIN W)DAYS AFTER

RECEIPT OFINVOICE."J

DESCRIPTION TOTAL

LABOR
Totallabor full' cost

LABOR HOURS
Totalhoursbilled hr function:
m Lineor splicingpersonnel
m  Superriiorr
m Safetv
m  Other please specifrand should be pre-approved

ILATERIALS Total Cost?
Trpe of materially"
Quanti.tr

EQUIPMENT (Total Cost
Trpesof vehicles'equipment

Total hoursbilled

FIELD AND ADMINISTRATIVE EXPENSES
Includesfuel food.lodging, tolls,administrative,communi cations expenses and miscellaneouscosts

Special requests:
* Trpeof special request
m Total cost
TCTALDI EJ
Appendix B Invoice Template NY SPtiblic Pnvate Utihtv Mutual AssistancaProtocol Rev 0

DEPARTMENT OF HOMELAND SECURITY

MUTUAL ASSISTANCE CANADIAN BORDER CROSSING LETTER
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AVANGRID

Date:

XXXXXXXX, Deputy Director

New York State Office of Emergency Management
1220 Washington Avenue

Building 22, Suite 101

Albany, NY 12226-2251

Dear Deputy Director XXxXxXXx,

AVANAGRID NY is currently preparing for the [Type of event] expected to begin, [Month Day, 202X]. As
part of our preparation efforts to ensure we are able to quickly address anticipated power outages, we are
seeking the assistance of electrical workers from Canada. [Contractor] is crossing at the [Point of Entry]
on the [State] border and will be working in [Utility]'s [Identify service location or divisions]. We have
determined that the nearest available US electrical workers reside in states further away and/or are not
readily available to support the power restoration effort.

AVANAGRID NY requests the New York Emergency Management Agency to contact US Customs and
Border Protection and request they allow entry of these Canadian electrical workers into the US for the
mutual assistance support of [Utility] in New York. Attach is the CBP Pre-Arrival spreadsheet. Itis expected
that the electrical workers will be crossing the border between [Time and Time] on [Month Day, 202X]. Itis
also our expectation that the Canadian electrical workers will assist in storm restoration efforts, ending their
assignment by [Month Day, 202X], or earlier.

Sincerely,

[Name and title of signatory]
CC: Xxxxxx, New York State Department of Public Service
Xxxxxx, New York State Department of Public Service
[Point Of Entry]
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PRE-ARRIVAL SPREADSHEET-CANADIAN BORDER CROSSINGS

When engaged in securing mutual assistance from Canadian crews all tabs of the PRE-ARRIVAL NAME Spreadsheet
must be completed required prior to entry.

"o .

E F G H | J K L M
- A J - - A A}
Place of Place of Passport Passport
Citizenship Birth Birth Gende Country Passport Passport Expiration
1 Country Country Citj r Code Number Issue Date Date Notes
2
3
4
5
6
7
8
9
Gl14 v A
A £ © D E F G
Utility Contact Event Date Time
1 Company Contact Person Phoneit Reason Crossing Crossing |Port Crossing At
2
S
4
5
6
F5 ’ fi.
A B (o
| SO Al pha-2 Code Country Nanme
AB ARUBA ISLAND (SEEALSO AW}
3 AD ANDORRA
AE UNITED ARAB EMIRATES
57‘AF AFGHANISTAN
6 AG ANTIGUA & BARBUDA
Al ANGUILLA
+ AL ALBANIA
9 AM ARMENIA
10 AN NETHERLANDS ANTILLES
11 AO ANGOLA
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E10
A B C D

1 St at e Code St at e Nanme Country

2 AK Alaska us

3 AL Alabama us

4 AM American Samoa US

5 AR Arkansas usS

6 AZ Arizona us

7 CA California us

8 CO Colorado us

O ifT re.nnr,ra-iir.t i+ 11C

e T—
A 7 B 7 C
| ssui ng Post Code | ssui ng Post Nane I ssui ng Country
ABC ABCO UNITED STATES OF AMERICA
ABD ABU DHABI UNITED ARAB EMIRATES
ABJ ABIDJAN IVORY COAST
ABU ABUJA NIGERIA
ACC ACCRA GHANA
ACK AUCKLAND NEW ZEALAND
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