
Spectrum Internet Assist is a new low-cost, high-speed 
broadband service that provides qualifying households  
with Internet service for $14.99 per month.

To qualify for Spectrum Internet Assist, a member of the household 
must be a recipient of one of the following programs:

• The National School Lunch Program (NSLP); free or reduced 
cost lunch

• The Community Eligibility Provision (CEP) of the NSLP

• Supplemental Security Income (SSI) (age 65 and over only) 
Programs that do not qualify for Spectrum Internet Assist: Social Security Disability 
(SSD), Social Security Disability Insurance (SSDI), and Social Security Retirement  
and Survivor Benefits are different from Supplemental Security Income (SSI) and do 
NOT meet eligibility requirements.

If you believe you may qualify, visit SpectrumInternetAssist.com.

• Enter in your 5-digit zip code to see if Spectrum Internet Assist 
is available in your area.

• If available, you will receive direction to call 1-844-525-1574 to 
start the qualification process. 

• If Spectrum Internet Assist is not available in your area, you will 
receive a coming soon message and to check back for updates.

GET CONNECTED WITH  
HIGH-SPEED INTERNET 
FOR $14.99/MO

Spectrum Internet Assist gives 
your household a reliable, 
blazing-fast connection to the 
world of information, education, 
entertainment and services that 
are available online.

With Spectrum Internet Assist, 
you’ll enjoy:

• 30 Mbps of Internet speed 
with NO data caps

• FREE Internet modem

• No contracts, ever

• Add fast in-home WiFi  
for $5 more a month

SPECTRUM INTERNET ASSIST: Limited time offer; subject to change; not transferable. Availability of offer based on eligibility. Offer valid to qualified residential customers who  
(i) have not subscribed to Charter Communications’, Time Warner Cable’s or Bright House Networks’ Internet services within 30 days prior to requesting services under this offer,  
(ii) have no outstanding debt for any of Charter Communications’ services that was incurred within 1 year prior to requesting services under this offer and (iii) have no outstanding debt to  
Charter Communications that was incurred for services provided under this offer and that are subject to Charter Communications’ ordinary debt collection procedures. Install, 
equipment, taxes, fees and surcharges may be extra; additional services are extra. Available Internet speeds may vary by address. Download speeds are up to 30 Mbps and upload 
speeds are up to 4 Mbps. WiFi: Equipment, activation and installation fees may apply. Services subject to all applicable service terms and conditions, subject to change. Services not 
available in all areas. Restrictions apply. ©2017 Charter Communications. All rights reserved.

SPECTRUM INTERNET™ ASSIST
Affordable, reliable high-speed Internet  
access for qualifying households

To get started, visit:
SpectrumInternetAssist.com


