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January 21, 2021 

Mike Starck 
3711 Market Street, Suite 1000 
Philadelphia, PA  19104  

RE: XOOM Energy New York, LLC – Revised Eligibility 

Dear Mr. Starck: 

Thank you for submitting the recent updates to your ESCO Retail Access Application 
Package pursuant to the Public Service Commission’s December 2019 Order Adopting Changes 
to the Retail Access Energy Market and Establishing Further Process.  This letter is to inform 
you that the documentation submitted has been reviewed by Staff and determined to be in 
compliance with the Uniform Business Practices and the requirements set forth in the 
December 2019 Commission Order.  Therefore, Staff acknowledges that XOOM Energy New 
York, LLC has been deemed eligible to serve Renewable Electric Variable Rate product to 
electric residential and small non-residential customers (mass market customers) in New York 
State. If you currently have eligibility to serve large commercial and industrial customers, that 
eligibility has not been affected.  

Be advised that to maintain your ESCO eligibility, you must notify Staff of any 
substantive legal, financial, or business-related changes to your company as they occur.  If your 
business plan changes and you decide to expand your service, you must immediately submit 
the appropriate documentation for Staff review and determination of how it affects your 
current eligibility.    

Please do not hesitate to contact me if you have any further questions or concerns at 
(518) 486-2626 or chrystie.stafford@dps.ny.gov.

Sincerely, 

Chrystie Stafford 
Office of Consumer Services 
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