Local Access, LLC
11442 Lake Butler Boulevard
Windermere, FL 34786

December 22, 2016

NY Department of Public Service
3 Empire State Plaza
Albany, NY 12223

RE: Outreach and Education Plan

To Whom It May Concern:

Local Access is a “carrier’s carrier” of inbound calling only. While Local Access has telephone numbers
from New York exchanges, Local Access does not currently have any Customers that are physically
located within the state of New York. Local Access has never provided outbound calling. Local Access
only provide telephone numbers that others can place a call TO or send a text TO.

Based on the information provided in Case 16-C-0297, our services would not require education of
individual end-users.

If you have any questions, please contact me at either 678-436-5590 ext 301 or kperkins@rtcteam.net

Thanks.

Kenny Perkins
Consultant for Local Access, LLC

cc. Robert Russell
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