STATE OF NEW YORK
PUBLI C SERVI CE COWMM SSI ON

At a session of the Public Service
Comm ssion held in the Gty of
Al bany on Novenber 4, 2002

COWM SSI ONER PRESENT:

Maur een O Hel ner, Chairnman

CASE 98- M 0667 - In the Matter of Electronic Data |nterchange.

ORDER APPROVI NG ELECTRONI C DATA | NTERCHANGE TEST PLANS FOR
REM TTANCE AND ACCOUNT ASSI GNVENT TRANSACTI ON STANDARDS

(I'ssued and Effective Novenber 4, 2002)

BACKGROUND AND SUMVARY

The inplenmentation of Electronic Data |nterchange
(EDI') in New York requires the devel opnent, approval,
programm ng and testing of a variety of EDI data standards. By
this Order, test plans are approved for the 820 Rem ttance
Advi ce and the 248 Account Assignnment Transaction Standards?.

The proposed test plans were jointly devel oped by
Staff, the ED Coll aborative, and a technical consultant
(Systrends, Inc.). Notice of the proposed action was published
in the State Register on July 3, 2002 (820 Rem ttance) and
July 24, 2002 (248 Account Assignnment) and comments were
accepted through Septenber 10, 2002. Consoli dated Edi son
Conmpany of New York, Inc. and Orange and Rockland Utilities,
Inc. (Con Edison/Q&R), and New York State Electric & Gas
Cor poration and Rochester Gas & Electric Corporation
(NYSEG RG&E) filed joint coments on these test plans.

! The 820 Renittance Advice transacti on and 248 Account
Assi gnnent transaction were approved on July 31, 2002.
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SUMVARY AND DI SPCSI TI ON OF COVMENTS

End- To- End Testi ng

The Comm ssion previously approved the concept of end-
to-end EDI testing? as a | ogical, conprehensive and integrated
met hod to conduct Phase 111 ESCO Marketer readiness testing in
the period followng the initial inplementation of ED in New
York. As regards the test plans that are the subject of this
order, Con Edi son/ Q&R continue to criticize the end-to-end
testing approach proposed in both test plans as going "far
beyond" the testing of the data exchanges required by the 820
(or 248) transactions. Con Edison/ O&%R argue that this approach
needl essly enconpasses testing of each test partner’s "back-end
systens"3, which would require, they assert, a conmitment of
costly resources for the sole purpose of validating back-end
systens. Con Edi son/ Q&R argue that the intended purpose of the
test plan is not to test integrated backend operations, but
rather to test only the discrete, specific transactions that are
the focus of the test plan. They reconmmend, therefore, that the
test plan be nodified to require only transaction-specific
testing of the 820 and 248 transacti ons.
Di scussi on

The purpose of Phase Ill testing is to ensure that
each ESCO Marketer is prepared to exchange production EDI data
for the relevant commodities and business transaction. This
preparation and the resultant testing should provide assurances
that an ESCO Marketer’s back-end systens are indeed ready for
full ED production. Differences in utility systens and
operations, coupled with the need to keep testing costs
reasonabl e, however, may nmake fully standardi zed and i ntegrated

2 Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Approving Electronic Data Interchange Test Plans for
Account Reinstatenment and Uility Bill Ready/Rate Ready
Billing Transaction Standards, |ssued and Effective August 14,
2002.

® Back-end systens are generally considered to be a conpany’s
custoner information systens and dat abases.

-2



CASE 98- M 0667

back-end testing inpractical. For these reasons, utilities were
permtted sone latitude in executing the end-to-end testing
approach. Aspects such as the timng, coordination and
scheduling of various test scenarios are best left to each
utility to determne in consultation with their ESCQO Mar ket er
test partners® The key principle of the end-to-end approach is
that all required test scenarios are conpleted in systemati c,
| ogi cal progressions, starting with enrol |l nent and usage
transactions and continuing through all other required
transactions, as described in the test plans. The test plans
sufficiently convey these principles. Con Edison/O&R s request
IS not approved.
O her Suggested Modifications

NYSEG RGRE conmment that several of the test scenario
frame descriptions could be expanded to descri be nore accurately
each particular test scenario frame®>. The test plans have been
nodified to reflect many of the changes proposed by the
utilities. Wth these nodifications the test plans are
approved. All parties should be ready to submt test files for
Phase | certification within 45 days of the date this order is
issued. Uility parties should also be ready to conmence Phase
Il testing on these transaction standards wi thin 45 days of
approval of the remaining EDI billing test plans, as required by
an Order dated August 23, 2002°.

* For exanple, the test plans do not require, as Con Edi son/ Q&R
assert, that a single account be taken through every
transaction fromenrollnment to remttance. Although the test
pl ans do accommopdate this type of approach, alternative
met hods of advanci ng ESCO Mar keters through the required test
scenarios are al so acceptabl e.

As an exanple, they reconmmend the description of frame F5 of
Scenari o RAOO1 (“820 Remittance Advice — Positive Paynent

Amount”) be nodified to state “Utility successfully creates
and transmts 820 Remttance Advice to the EZM with positive

payment amount” (proposed text in italics).

® Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Ganting Petition for Rehearing to Revise Procedures,
| ssued and Effective August 23, 2002.
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It is ordered:
1. The 820 Rem ttance Advice and 248 Account

Assi gnnent Test Plans are adopted with nodifications, as

di scussed herein.

2. Al affected parties are directed to conmence
Phase | testing of the 820 Rem ttance Advice and 248 Account
Assi gnnent Test Plans within 45 days of the issuance of this
O der.

3. This proceeding is continued.

( S| GNED)

Conmi ssi oner
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Note: The following documents are available electronically from
the Commission™s web site at

http://ww. dps. state. ny. us/98n0667. ht m

Suppl enment Descri pti on

SUPPLEMENT A - TOP Suppl enent 5 — 248 Account
Assi gnnent Test Pl an

SUPPLEMENT B - TOP Suppl ement 6 — 820 Renittance
Advi ce Test Pl an




