
Marketing Standards Quality Assurance Plan  
for NOCO Natural Gas LLC and NOCO Electric LLC 
 
Quality Assurance 
NOCO Natural Gas LLC and NOCO Electric LLC do not utilize outside marketing companies to sell its 
products. We do not use telemarketing as part of our marketing practice. 
 
All contact with customers and prospective customers are handled by NOCO Energy Corporation 
employees. All requests, whether submitted via phone, email, or mail, are responded to by NOCO Energy 
Corporation employees. 
 
The sales and customer service process is coordinated and overseen by the Assistant Vice President of 
Natural Gas and Electric Sales, Pierre Aubertin. The Assistant Vice President of Natural Gas and Electric 
Sales ensures all points of contact meet NOCO’s standards for quality customer care and the guidelines 
set forth within the most recent Uniform Business Practices. 
 
All phone calls are recorded with customers and prospective customers to ensure quality assurance. 
 
All customer and prospective requests are responded to immediately. Email communication is responded 
to within 24 hours and we strive to achieve customer satisfaction and resolution within 3 business days 
from date of notification. If for whatever reason resolution takes longer, the customer or prospect is kept 
informed of the timeline.  
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