Case 26-M-0425- Proceeding on Motion of the Commission to Review of Utility

Estimated Billing Procedures and Practices

Corning Natural Gas Corporation is providing the following information in response to Case
26-M-0425.

1.

PDF Corning Gas Tariff which documents the methodology for calculating estimated
bills, which is evidence of Commission approval. The methodology for estimated
bills and obtaining actual meter readings for residential and non-residential
customers can be found on Leaf 25 - 32.

Corning Natural Gas is not listed as a Large Investor-Owned Utility, however we are
providing our estimated bills issued as a percentage of total bills for the last 10
years. The percentage of estimated bills for the last 10 years are as follows; 2015
was 12.04%, 2016 was 9.15%, 2017 was 8.14%, 2018 was 6.98%, 2019 was 5.7%,
2020 was 8.87%, 2021 was 5%, 2022 was 2.53%, 2023 was 1.27%, 2024 was 0.81%,
2025 was 0.45%, and year to date in 2026 is 0.41%.

Corning Natural Gas is not listed as a Large Investor-Owned Utility, however we are
providing our number of AMR meters as a total number and as a percentage of the
total number of meters throughout the service territory for years that we have
documented information for. The number and percentage of AMR meters are as
follows; In 2020 there were 2,120 AMR meters which was 13.64% of total meters, in
2023 there were 5,945 AMR meters which was 37.96% of total meters, in 2024 there
were 7,322 AMR meters which was 46.75% of total meters, in 2025 there were 7,495
AMR meters which was 47.7% of total meters, and in January 2026 there were 8,618
AMR meters which was 54.85% of total meters.



