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a conkdison, inc. company

January 31, 2014

Hon. Kathleen H. Burgess

Secretary to the Commission

New York State Public Service Commission
Empire State Plaza

Agency Building 3

Albany, NY 12223 - 1350

Dear Secretary Burgess:

Pursuant to the New York State Public Service Commission’s Rules and
Regulations, 16 NYCRR 420.6, relating to Customer Education and Information
programs, Consolidated Edison Company of New York, Inc. (“Con Edison” or the
“Company’) files this letter to inform you of the various forms and vehicles of
communication that the Company has used to educate and provide information to
its steam Customers, government organizations, and the public regarding steam,
steam emergency conditions, and other steam-related situations. In addition, Con
Edison has reached out to steam Customers to understand their preferred
communication lines, such as emergency email addresses and an acceptable
address to receive general information updates.

The Company has a Steam Customer Education and Information Program
which focuses on safety awareness, as well as Customer information. Over the
past year, Con Edison Steam (“Steam Operations”) updated its home page of
the steam website to make the website more user-friendly. Steam Operations
streamlined and updated the home page so that the home page contains
pertinent information that the steam Customer can easily access, such as
information about their account and safety information.

Steam Operations also uses every opportunity of contact that becomes available
to advise steam Customers of new programs, events, provide safety tips, remind
them of best practices associated with steam usage, and generally keep steam
Customers informed about steam service. Steam Operations conducts regular
face-to-face dialogues with Customers. In addition to meeting with Customers,
Steam Operations also communicates with them via e-mail, mail, and phone calls.
Each educational and informational avenue is explained below and Steam
Operations has included samples of the materials addressed in this letter as
exhibits in the attachment.


http://www.coned.com/steam

STEAM SAFETY

Steam Operations communicated its steam safety message to the public through
a number of avenues. Steam Operations safety message is:

If you see steam on Manhattan streets, immediately call 1-800-75-
CONED. Steam is caused by water falling on a steam pipe or manhole
cover, or a steam leak. To avoid potential injury, don't walk through
the steam or on the manhole cover.

Examples of the avenues Steam Operations used to spread this message include:

Public Awareness Steam Safety Message (Exhibit 1)
Steam Operations featured steam safety in all four issues in 2013 of the

Company’s customer newsletter, Customer News, which is mailed to three
million Con Edison Customers four times a year. Steam Safety Tips are also
posted electronically on the Company’s Customer Central website
(http://www.coned.com/customercentral) under “Safety Tips.” In addition, the
Steam Safety Message appears on the Steam Operations website
(www.coned.com/steam) under “Steam Safety.”

Training for Public and Emergency Officials (Exhibit 2)
The Company conducted numerous training sessions on steam emergency

response for public and emergency officials throughout Con Edison’s steam
service area. Steam Distribution and the Emergency Response Group (ERG) met
several times a month, throughout the year, with various agencies to familiarize
them with our steam system, hazard recognition methods, and internal emergency
response procedures. We also worked with them to enable them to properly assist
in Steam incidents. Twenty-three classes and drills were held over 12 months to
assist public and emergency officials in the response to steam emergencies.

The Company also conducted drills to test its emergency response
process/procedure for steam safety incidents. (Training and Drills 2013)

Training venues included FDNY training facilities at Randall’s Island, Fort Totten,
Floyd Bennet Field, various NYPD precincts, OEM Headquarters, and Con
Edison’s Learning Center.

Classes were given to:
e FDNY* Chiefs, Captains, Lieutenants (newly promoted Officers), Arson and
Explosion Squad, as well as Cadets
e NYPD* Patrolmen, Detectives, Officers, Emergency Service Squad, and

Bomb Squad

e Secret Service

e NYC* OEM

e Various other Agencies and organizations including DOT, DEP, and the Red
Cross.
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*The FDNY, NYPD, and NYC OEM actively participated in the field drills.
Topics included a Steam System Overview; how to safely respond to
emergencies, specifically involving Steam.

Steam Safety Brochure (Exhibit 3)
The Steam Safety Brochure included a Steam Safety Message and was provided

to steam Customers at the 11 Customer Seminars (see monthly customer
seminars section) that were conducted this past year, as leave behind material at
customer meetings arranged by Steam Business Development (“SBD”), and in
customer packages that were provided to customers at face-to-face meetings.
The brochure is posted on the Con Edison Customer Central website, Steam
Operations website, and also appears on the NYC OEM website.

Hurricane Season Safety Message (Exhibit 4)
A hurricane season safety notification was sent out to Customers at the start of

the hurricane season in June describing the steps customers could take to
prepare for the upcoming hurricane season.

Steam Website (Exhibit 5)

As noted earlier, the home page of the steam website was revamped to make
the site more user-friendly. Steam Operations streamlined and updated the
home page so that it contains pertinent information that the Customer can easily
access, such as information about their account and safety information.

A button “Apply Now” was placed in a prominent position so that customers can
access the forms to apply for either new or modified service. Other key topics
highlighted on the website include seminars offered to steam Customers; the
Steam Operations Demand Response and Customer Sited Supply Pilot
Programs; and informational videos. Also, the website features examples of
sample demand rates for SC2 & SC3 Customers and information about how
steam Customers may access their steam accounts. A list of “Frequently
Asked Questions” was updated and can be accessed at
http://www.coned.com/steam/kc_fags.asp.

As a result of this update, we included The Best Practices Report, which was
updated in October 2013 and is available on the website at
http://www.coned.com/steam/PDF/Steam-Best-Practices-Report.pdf. The
measures and technologies presented in the Best Practices Report were
compiled from a number of sources including Con Edison studies, Con Edison
programs, and various equipment vendors, to provide steam customers with an
effective steam demand and efficiency management resource.

The Steam Operations’ website also provides users with links to numerous
steam-related websites by clicking on “Links” on the left side of the site and both
a “Steam Ombudsman” and “Contact Information” page located on the left side of
the site, providing important and useful contact numbers for Customer use.


http://www.coned.com/steam/kc_faqs.asp
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CUSTOMER COMMUNICATIONS

Monthly Customer Seminars (Exhibit 6)
At each seminar, Customers are provided with a package of materials, which

includes the Steam Safety Brochure, Glossary of Steam Terms, Steam Repair
Service information, Definition of Degree Day, Definition of Water Hammer and
Recommendations.

In 2013, Steam Operations held 11 free Customer Seminars. The seminars were
held in January, February, March, April, May, June, July, August, September,
November, and December. These Steam Safety, Efficiency, and Maintenance
seminars were attended by 72 Customers. Steam safety issues, such as the use
of proper protective equipment; burn prevention and treatment; overall safety
practices, tips; and water hammer prevention and information are addressed at
these seminars. Environmental issues, regulating valves and traps, and
emergency contact information are also topics of discussion.

Fall 2013 Building on Steam Seminar (Exhibit 7)
On October 23, 2013, Customers were invited to attend the seventh annual fall

Steam Customer Seminar. The theme, Building on Steam, attracted
approximately 80 Customers, consultants, chief engineers, and building and
property managers. The Company’s President, Craig Ivey, discussed the future
of the Company for electric, gas, and steam systems, and the Vice President of
Steam Operations, Saumil Shukla, spoke about cost reductions, environmental
benefits, and the reliability of the steam system. The Company released, for the
first time, benchmarking material to help Customer’s assess their steam energy
efficiency among their peers and followed it with the updated 2013 Best
Practices Report. In addition, a panel of Customers discussed their energy
efficiency and best practices. Informational packets were provided to each
Customer and included a Building on Steam Brochure, which provided an
overview of steam services.

Seminar topics included an overview of Steam Operations’ programs including
the Targeted Steam Air Conditioning (AC) Program, Oil-to-Steam Conversion,
Steam Interval Data Portal, and Energy Assessment Program. As a result of this
seminar, 12 customers signed up for the one-time energy assessment
conducted by SBD - to date, SBD has conducted approximately 30
assessments. The PowerPoint presentations given at the Seminar appear on
the steam website: http://www.coned.com/steam.

Third Annual Con Edison Corporate Customer Group Forum Sponsored by

Customer Operations (Exhibit 8)
Steam Business Development (“SBD”) contributed to the Annual Corporate

Customer Group forum where large electric, gas, and steam Customers hear
the latest information on the various Con Edison services. SBD provided a
synopsis of the material presented at the Fall 2013 Building on Steam Seminar,
which included customer programs such as the energy assessment and Steam
AC programs. SBD also gave Customer's marketing material and an
opportunity to sign-up for Steam Operations energy assessment program.
Attendees were also informed of the benchmarking material and best practices
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report available online that was presented at the Steam Annual Fall Seminar.

Steam Services Webinar (Exhibit 9)

SBD held its first Steam Services Webinar, Building on Steam, on June 12, 2013.
Approximately 50 Customers logged in and there is a link to the Webinar on the
steam website: www.coned.com/steam. Prior to the Webinar, SBD sent out a
survey to Customer’s to gage what topics they would like to have discussed at the
Webinar. Based on the majority of responses from Customers, SBD discussed its
program and services, such as its Steam AC Incentive Program, Energy
Assessment, and Steam Interval Data Portal, and the benefits of steam, cost
savings initiatives, space value and LEED opportunities.

Turn-On/Turn-Off Notice (Exhibit 10)
In April 2013, a reminder notice was included in all Customer bills that included
information on Steam Operations services and fees for performing turn-offs.

Steam Rates Bill Insert (Exhibit 11)

In October 2013, Steam Operations mailed an insert to all steam Customers in
their bills to inform them that the continuation of the existing steam rate plan
resulted in a decrease to steam rates beginning October 2013.

Hot and Cold Weather Management Notice (Exhibit 12)
Customers received email notifications and mailings regarding information and

suggestions for good steam management practices. The hot weather notification
was tailored to Customers with both electric and steam chillers to encourage
them to lessen their peak electric load and lower their energy costs by dedicating
more steam chiller capacity to their building’s needs. In the event of unusually
cold weather, the cold weather notification included examples such as preheating
the building during the overnight hours, checking building openings for potential
energy losses, such as loading dock doors, overhead doors, windows, etc.

Gas Additions (Exhibit 13)

The Fall Customer News mentioned the Steam Operations Gas Additions Projects
at 59™ Street and 74™ Street Generating Stations, promoting steam as
environmentally friendly.

Customer Seminar and Energy Assessment Program (Exhibit 14)

In the Winter Customer News, Steam Operations promoted its free Customer
Seminars at The Learning Center and its Energy Assessment Program to increase
awareness and participation.

STEAM COST and ENERGY EFFICIENCY PROGRAMS

Negotiated Fuel Cost Letter (Exhibit 15)
The Company offered Customers the opportunity to obtain a fixed price for a

portion of the steam fuel cost for the spring and winter periods in accordance
with Rider E. The application and information about the process was
accessible on the steam website http://www.coned.com/steam. (May and
October 2013).
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Advertisement in Green Building and Design Magazine (Exhibit 16)

A Customer of steam was featured in the September/October 2013 issue of Green
Building and Design magazine, highlighting the building and its features. Steam
Operations also placed an advertisement to coincide with the article, highlighting
its energy efficiency programs and the value of steam.

Advertisement in Crain’s Program (Exhibit 17)

The Company attended an event on November 20, 2013, Crain’s City in Transition
— The Future of New York City 2013. The program included a panel of presenters
who discussed the future of the City, including topics such as: areas of agreement
between business, labor, and civic groups; growing the City’s economy; and the
challenges the new mayor faces with the City budget. Steam Operations had a
number of employees present and an advertisement on steam was placed in the
program.

Targeted Steam Air Conditioning (AC) Program

The Company promoted the Electric - Targeted Steam AC program throughout
2013 by first distributing marketing materials to all the existing steam AC
Customers as a general awareness campaign. More specifically, SBD
approached customers with steam AC properties in the targeted areas and was
able to arrange face-to-face presentations with groups from nine of the largest
property portfolio management companies that had steam AC properties in their
portfolios. The program was also presented at the Steam Services Webinar and
Fall 2013 Building on Steam Seminar.

Customer Sited Supply (CSS) Promotional Efforts

The Company continues to promote the CSS Pilot Program. These efforts
included multiple formal presentations at events targeting relevant audiences
throughout the course of the year. The Company’s targeted promotional efforts in
2013 are listed below:

- On February 5, 2013, Luthin Associates, Inc. presented the CSS Pilot
Program at the Greater New York Hospital Association conference,
sponsored by the New York State Energy Research and Development
Agency (“NYSERDA”). The presentation was for an audience specific to
Healthcare/hospital facility management and administrators.

- On November 4, 2013, the Company promoted the CSS Pilot Program at the
CHP stakeholder meeting held at the Company’s headquarters to launch the
“Interconnection Guide for Large Combined Heat and Power (CHP) Projects
2-20 MW.”

As previously mentioned, presentations were also held at the Fall 2013 Building
on Steam Seminar and the Third Annual Corporate Customer Forum held at the
Company’s headquarters.

Conclusion

In addition to all of the above, whenever the Steam Business Development team
meets with Customers, prospects, public entities, energy consultants, and real
estate representatives, this information and appropriate materials are shared to
ensure a broader awareness of steam and safety.



The Company will continue to work towards getting steam messages out to
Customers. If you have any questions about the programs or the documents
included in this notice, please let me know.

Sincerely,
7 e
/
/

Charles Viemeister
Section Manager
Steam Business Development



Exhibit 1 - Public Awareness Steam Safety Message
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HIGHLIGHTS:

m Holiday tipping tips

m HEAP con help
m Power problems? Let us know!

(& conEdison
Your Bills

Your bill can vary throughout the |year,
so why not try our Level Payment
plan to manage bills and budget for
energy costs. We estimate your yearly
energy costs and spread payments
out evenly over 12 months.

Waiting for payday? Request a
payment extension of up to 20 days.
If you're having difficulty paying your
bill, we will work with you to set up a
payment agreement.

For details on all these programs,
visit conEd.com/managemybills.

HEAP Can Help

The Home Energy Assistance Program
(HEAP), offers grants to income-eligible
customers to help pay their energy
bills. Mew York City residents can call
the HEAP Hotline at 1-800-692-0557,
or 311. Customers in Westchester

can call the Department of Social
Services at 1-914-995-5619.

If you are a Con Edison customer and
receive a HEAP grant from another
utility or cil company, you may be
eligible for reduced electric rates. To
qualify, fax a copy of vour HEAP grant
award letter to 1-212-844-0110.

a 30% post-consumer waste

Here's what you need to know:

H Signs that can identify a gas leak
include a foul odor like rotten eggs, a
white cloud, mist, fog, or bubbles in
standing water, and a roaring, hissing,
or whistling sound.

B If you suspect a gas leak, leave your
home or building immediately and
take others with you.

B D0 NOT do anything that could
create a spark, such as light a match,
smoke, use the phone, tumn lights or
appliances on or off, or start a car.

B If the odor is faint, open the windows
before you leave.

B Once you're a safe distance away, call
1-800-75-CONED to report the leak.
Mational Grid customers should call
1-718-643-4050.

Call before you digl The law requires you
tocall 811 two to 10 days in advance of

digging, so utility companies can mark the

approximate location of the lines for free.
Some pipelines are marked with the name

and phone number of the pipeline operator.

For more information, visit
conkd.com/customercentral/gassafg
or www.npms.phmsa.dot.go

Call us at
1-800-752-6633

WINTER 2013

showcase artists and media makers.
The organization advances access to
and understanding of arts and media
by presenting free and low-cost
programming, and by offering education
and other public programs to people
of all ages. Visit bricartsmedia.org.

Did you know: Con Edison has
coordinated over 104 volunteer
events through October 2013, includ-
ing 18 in the month of October alone.

Free Programs for
Steam Customers

Steamn customers can take advantage

of free, half-day seminars offered each
month on steam safety, efficiency, and
maintenance. For more information, e-mail
SteamCommunications@conEd.com.
You can also schedule a free on-site
energy-efficiency assessment with one
of our engineers. Call 1-212-460-2011 or
£-mail Stoameieree. g

You can choose green power today for a greener tomorrow. (all the New York State Public Service Commission at 1-866-GRN-POWR.




Spring 2013

CUSTOMER

HIGHLIGHTS:
m Llearn to read your meter

m lifeSustaining Equipment survey
m Power problems? Let us know.

(& conEdison

SPRING 2013

How to Read Your Meter

1 ]

seen event keeps our meter readers
from visiting your home or business as
planned, learn how to read your own
meter to avoid an estimated bill Watch
Chris and Greg explain how to make
sense of the dials, or, in a pinch,

how to send us a photo of your meter, and we'll read it for you.

Scan the code to watch this videa, or visit conEd.com/videos to
find energy-saving fips.

In case bad weather or another unfore-

W Prepare an emergency kit with
water, nonperishable food, a
battery-operated radio, flashlights
and batteries, and a first-aid kit
fincluding prescription medicines).

W Keep your cell phone fully charged.

M Fill your car's gas tank.

B Never go near or touch a fallen

What's That Smell?

Know the signs of a gas leak:

Smell — an unpleasant adaor like rotten egas
Sight — a white doud, mist, fog, or
bubbles in standing water

Sound — roaring, hissing, or whistling

If you smell gas inside, leave immediately
and take athers with you. If the odor is
fzint, open & window before leaving.

We speak your
language!

If you are outside, move away from

whare you think there might be a leak
DO NOT use a phone; light a match; sig
a car; turn on or off lights, flashlig
appliances, ar anything else that
create a spark and cause the gas to}

When you are safely away from t?'!

Steam Safety

(1-B00-752-6633). Visible steam is
call 1-800-75-CONED (1-800-752-8: caused by water falling on a steam
Mational Grid customers call 1-718-64 pipe or amanhole cover, or a steam

leak, and we need to check it cut.

Visit conEd.com/gassafiety.

If you see steam on Manhattan streets,
immediately call us at 1-800-75-COMED

power line
M If you see a downed wire, call
1-800-75-COMED (1-B00-752-6633)
immediately.
Visit conEd.com to check our outage
map, report a problem, ar learn maore
safety tips.

Call us at
1-800-75-CONED

»
What to Know About CO

Carbon monoxide (00) is odorless,
golorless, and could be deadly. Stay safe

the signs of CO poisoning -
eadaches, shortness of breath,
dizziness, nausea, and fatigue.

B If you suspect OO paisoning, leawe
the area immediately and ll 911.
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CUSTOMER

HIGHLIGHTS:
u $25 A/C mbate

u Add up your savingsl
» Stay sofo whon sorms s ke

(& conEdison

Get $25 When You Buy a New
ENERGY STAR A/C!

Buy 2 now ENERGY STAR arcondieoner this summer
Betwoen May 20 and August X and get a $25 rebace!
Watch how 1 take advantage of this offer srve money

nvﬂhv&u.uﬂMn

What's That Smell?

Five Ways to Get the

Most From Your A/C xrow the srscf a gus e
Aalke 30eme sasy changes aoued Senell — an unpleasant odor e xoten eggs
the house 10 conserve energly and Sight — 3 white cloud, mat fog o
Ve mooey. bubbies n ssandng waser
D et and e your ATC every yex Sound — maring hasing, o whistling
¥ you smell gas iraide, leave immediately
£ Change o clean e fler each mordhy, ot e uab e Fheiadat i
£) et your AT 70 cocler than fent, cpen 3 window before keaving
T3 degmes.

¥ you ase ouesiche, move sway fom
whese you think these might be a leak.

DO NOT use a phone; boht » matchy start

Ow:mapogumuhb
thermostat 10 tum on your AXC a

halfhout yougmhoma 2, tum on o off Bghey, flshighay,
OC&MMuMb pplancey; o anythng efse that might

hiwp out e wn. Create a spark and cause the gan to exglode.
Find 1004 5ps 1 save enengy 3t When you are safely away fom the asa,
confd convthepowerofgreen call 1-800-75-CONED (1-800-7526633)

Natonal Gnd customess call 17186434050,
Vst conEd comigassafiety 10 learn mom

o

/ 4 1-800-75-Con"

| 2070 parcern of the cont of heating

: #- Weather Watch

SUMMER 2013

Be prepaned for severe weathec

e o sorm tipn 10 stay sde bafore,

dunng and afer stomms.

W Propas an emasgancy kit with
water, noaperishable food 2 batsery.
cpented rado, fashighas and
bamesies, and a fiest-aid bt fnckd-

Ing prescrption medicines)
1 Keep your cell phone fuly chasged.
0 Pl your cars gas tank.
W Report a power problem.
W Stay away from downed wiees €
you vee 0o, call 1-900-75-CONED
Vot conkd com/stormcentral
to check our cutage map, teport 3
problem, o lean mone sadety tios

Our New Apps Make
Life Easier
easer for you © pay your

@ Bl mpoct and check

the statys of 3 power problem, sbme a
meter readng and mose. To downdoad
ow new agps, vist the Apgle Agp Store
ot Googhe Play and search Con Edaon

Out new apps for your
smartphone make it

codmandlmm
modybqubm

rade and Save at
Buibdings
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Fall 2013
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Put Your Fridge On An Energy Diet
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effdenily. Fcan the code fo waich this
widea, of visit conEd comivid s

Sandy, aYear Later
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sioimprotection Improvemsants ke
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at conEd.com Folows on Facaback
o Twtier at Con Edisor, and fry out
the e My Con Edbion app for IPhons:
and Ardwid.

Helping New York City
Recover Post-Sandy

Maw York Oy Restoration Businass
Boosleration Team b heiping busingasas
afaciod by Supersionm Sandy necover a1
ok ly s pos i Apply by October 21,
201 310 wake move than 40re-buliding
fass acus sight cliy agendss through
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tien, vhE Py qow ha, o il
1-212-7EEEE13.

=

Clear a Path
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FoUrd your metar and kespit fea of
w2, Kaves, ook, ard atar ot
Giving s saf, dear aoces wil hep
o avodd an sstimated bl
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Heating and Cooling Rebates
Lk haating and cooing costs by up
10 30 permnt by upgrading 10 high.
Sy mchnaogy. Oustormars n
org-o-fou-Brmily homss can et
rebatas of up fo:51,000 b Instaling
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Programmakis hemmostais, and
auctard ar saaing.

Recycle Your Spare Fridge
or Freezer

e upia §100a year In ansigy
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Tt Mot valued at $300
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Wi Sahdng

M mily Buildings
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high-sMicency SoUIpment.

Save Big at Your Business
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of tha cost of heating, condng, and
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FALL 2013
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Recyde CFLs
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Steam Safety
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Customer Central Website

(& conEdison
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LR tmtmcnt:ﬂ[huhuunlw_hmﬂm comemunity m|mu; contact us

oulbage map

energy efficiency
residential enengy calculator
commerdal energy calculator
electric wehides
Powenyonnway

claims

FAG

contact us

customer central
home

Welcome to Con Edison's Customer Central

This is the one-stop resource Tor all of our customens — a place to find important and useful information quickly and earsly

At Customer Central, you have access bo information on such lopics as:

Cold weather and hot weather Bps
s and severs weather safety
Energy-relsted safety

Linidesrct gnich g o8 i bl

Selecting an energy-efficient applance

B O a0 and Ope:

fof energy efficiency
il Lise theese: calculators 1o estimate your Shangs when you 9o gréen” and consene enéngy

 Engogy Caloulmor Use these calculatons to estmabe your energy use and to caloulat: the cost savings of energy efficient lighting
hicbes Leam the inficrmation you nesed o become *plag-in ready®

You'l also find linkes b0 online tools 1o help you:

Bepor an elecing senace profiem or check the s1alus of a presiously reported problem

Pay vour bill orline or aulomatic ally

Green Calculator to see how recenving and paying your bill electronscally helps to protect the emaronment
Sub-mebenng Bl Calcutaton ¥ you e in & sub-metered bulding, use thes lool 1o compare your slecing changes to Con Edison's

Al w3 and ruch more = & your ingenips at Customer Central
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Customer Central Website

(& conEdison

Z Yy
' i=a e b, (A

| my account | R R T oy e | commurity | news | about us |contact u.[

conEd.com home customer central [5) TRANSLATE THIS PAGE
customer central

ways to pay my bil safety tips

manage my bl

becomi Here are some tips that will contribute to a safe, accident-free environment.
oming a customer

energy choices

energy savings

voluntary time-of-use Don't Get Hurt: Call Before You Dig

safety tips

storm central I Before you dig, drill, or excavate the ground, be safe - call 811 o make sure you're clear of all underground ufility lines.

outage map * Under the ground are natural gas, elechricity, water, sewer, phone, and cable lines. Hitfing a line with your shovel or other equipment can seriously injure you in an instant Accidentally damaging a gas pipeline or electric cable can cause an electric shock,
report electric problem fire, or explosion.

publications * Protect yourself, your family, and your neighbors. Whether you're planting a tree, pulling out a tree stump, or digging post holes for a fence, deck, or mailbox, call 811 two to 10 days before starting work. After you call, utility companies will mark the locations
special services of underground lines for you at no charge.

energy efficiency * 811is free, and available seven days a wesk, 24 hours a day.

residential energy calculator

For more information, read [atural Gas Safety and What Coniractors Must Know, and visit Dig Safely New York and New York 811

commercial energy calculator
electric vehicles

poweryourway Electric Safety

claims ‘

FAQ \ * Check electrical cords forwom spots or frayed wires. Don't mend it replace it Homemade repairs are a common source of fires.

kd;d \ﬂ * Use extension cords sparingly and only on a temporary basis. Too many appliances plugged inte one cord causes overheating. One of every six home fires is started by overheated wires
contact us

* Wherever electricityis used — inside or out, on the street or in the home — the risk of an electrical fire or shock exists. Con Edison’s new brochure Electric Safefy: What You Need to Know, outlines the rules and safequards that will help you prevent
electrical accidents.

* What should you do when your power goes out? Our Power Problems? L et Us Know brochure tells you how you can help us restore power quickly and safely
More electric safefy tips >

Steam System Safety Tips

The Con Edison steam system is a critical companent of New York City's energy infrastructure. This system supplies heating, hot water, and air-conditioning to many of Manhatian’s largest and
most prestigious buidings, including the United Nations and the Empire State Buiding.

+ ff you see steam on Manhattan streets, immediately call 1-800-75-CONED. Steam is caused by water falling on a steam pipe or manhole cover, or 2 steam leak. To avoid potential injury, don'
walk through the steam or on the manhole cover.

+ Loud banging noises in your steam pipes can be a sign of water hammer. This is 2 potentially unsafe condtion and you should contact your building's maintenance staff immediately.
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Steam Website

(& conEdison

= = : e 7
| my account rcuslomer central l business center | investors | community ‘ news | about us ‘conllcl un‘

AR steam operations

steam
steam safety message
my steam account

access steam web self

. If you see steam on Manhattan street, immediately call 1-800-75-CONED. Steam is caused by water falling on a steam pipe or
service . M g '
Py manhole cover, or a steam leak. To avoid potential injury, don't walk through the steam or on the manhole cover.

why steam
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Exhibit 2 - Training for Public and Emergency Officials
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Training and Drills 2013

January 9 - Parks Department 5th Avenue and
66th Street

November 22 - FDNY Firefighters at TLC

January 14 - Fire Marshals at TLC

November 25 - FDNY Lieutenants at Fort Totten

January 22 - FDNY Lieutenants at Fort Totten

December 3 - FDNY Hazmat at Randall’s Island

January 25 - ESU at Floyd Bennett Field

December 4 - NYPD ESU at John Jay

February 1 - FDNY Lieutenants at Fort Totten

December 9 - NYPD ESU at John Jay

February 25 - Divisions 1&9 FDNY

December 17 - FDNY Hazmat at Randall’'s
Island

February 28 - FDNY Battalion Chiefs at TLC

March 4 - FDNY Lieutenants at Fort Totten

April 4 - ESU confined space drill Manhattan

April 11 - NYPD Counterterrorism at TLC

April 19 - FDNY Lieutenants at Fort Totten

April 30 - Con Edison 101 at TLC

May 2 - FDNY Lieutenants at Fort Totten

May 8 - NYPD ESU at John Jay

June 19 - Midtown North NYPD traffic precinct

June 24 - FDNY at Hudson Avenue

July 9 - FDNY Lieutenants at Fort Totten

July 26 - NYPD confined space drill Manhattan

August 5 - FDNY Lieutenants at Fort Totten

September 4 - FDNY Lieutenants at Fort Totten

September 23 - NYPD Manhattan

September 26 - Con Edison 101 at TLC

October 7 - FDNY Lieutenants at Fort Totten

October 8 - FDNY Captains at Randall’s Island

October 18 - FDNY Captains at Randall’s Island

November 14 - FDNY Hazmat at Randall’s
Island

November 19 - FDNY Lieutenants at Fort Totten

November 22 - FDNY Firefighters at TLC

November 25 - FDNY Lieutenants at Fort Totten

17




Exhibit 3 - Steam Safety Brochure
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conEdison
conEd.com

STEAM SAFETY

WHAT YOU NEED TO KNOW
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Con Edison provides this
information to help keep your
steam system operating safely
and efficiently.

The Con Edison Steam
System Service Area

20

[ Our Commitment to Safety

The Con Edison steam system is a critical
component of New York City's energy
infrastructure. This system supplies heating,
hot water, and air-conditioning to many

of Manhattan’s largest and most prestigious
buildings. Steam is one of the cleanest and
“greenest” forms of energy available today
and, when used properly, one of the safest.

Con Edison continuously monitors and
inspects its steam system to ensure public
safety. We encourage you to take an active
role in helping us keep our system safe. Please
be alert to questionable activities happening
near our facilities and equipment. If you see
something suspicious, call the police.

If you see steam on Manhattan streets,

call us right away at 1-800-75 CONED
(752-6633). Steam is caused by water falling
on a steam pipe or manhole cover, ora
steam leak. We need to check it out. To
avoid potential injury, do not walk through
the steam or on the manhole cover.




i

To ensure the highest levels of safety,
service reliability, and security, Con Edison:

B Works with emergency responders and
state and local agencies to prepare for and
prevent emergencies. This is done through
intensive training and periodic drills.

B Works closely with the community

1 Uses the latest security and safety
technologies and methods

1 Meets or exceeds all state safety
regulations for distributing steam

Customer Equipment

Maintenance Responsibility

Con Edison is responsible for supplying
and maintaining the steam traps and trap
strainers installed upstream of the meters.
This responsibility does not include any
of the trap piping, only the traps and trap

strainers themselves.

Con Edison is also responsible for supplying
and maintaining the meters, meter regulating
valves, meter orifice plates, and their
associated gaskets. In addition, Con Edison
supplies and maintains the meter strainers
and the separators upstream of the meters.
The customer is responsible for supplying
and maintaining the gaskets associated with
the meter strainer and separator, as well as
the valves, flanges, gaskets, piping, and all
other steam equipment.

21

How to Avoid Condensate Build-up

To ensure safe and reliable steam system
operation, condensate-removal equipment,
such as steam traps and drain valves, must
be installed at appropriate points in your
steam system. A qualified operator, heating
contractor, or consulting engineer can
determine whether your steam traps, drain
valves, and drip legs are properly installed.

Steam traps automatically
remove condensate
from the pipe system.
To ensure safety and
reliability, check all
steam traps regularly
to make sure they are
working properly.
Drain valves are used
to remove condensate from lines before
turning on the steam after there has been
an extended outage.

Thermodynamic sfaam trap



Typical Gustomer Meter Station

Periodic Testing of Steam Traps and

Strainer Maintenance

During routine maintenance, we
recommend that you inspect your traps,
strainers, and drip legs for the presence of
corrosion products. This will give you an
indication as to whether the accumulation
of corrosion products is a problem in your
system. While it is not unusual to find small
amounts of corrosion products inside steam
equipment, a significant accumulation of
corrosion products can interfere with the
proper operation of steam traps. Steam traps
perform the critical function of removing
condensate from steam pipes. If corrosion
products interfere with the proper operation

22

Valve

s
S5

House 4, oysiomar
Steam

Responsibilities
. Con Edison
D Customer

of steam straps, condensate can accumulate
in the steam pipes and a condition known
as water hammer can occur. Be sure to
return traps to service after performing any
maintenance work.

A common type of water hammer occurs
when slugs of condensate impact the steam
pipes causing loud banging noises. Severe
water hammer can cause steam pipes or
fittings to fail.

Water hammer can cause serious property
damage and personal injury. On the other
hand, a trap that fails in the open position
not only wastes energy and is costly to you,
it can cause high ambient temperatures.



Trap Inlet and Trap Outlet Valves

The trap inlet and trap outlet valves on
steam traps, which are upstream of the
Con Edison meters, are never to be
closed by anyone other than Con Edison
personnel. To prevent unauthorized use,
Con Edison has tagged each valve and
wire-sealed the trap inlet valves.

STOP

DO NOT OPERATE THIS VALVE | amployees
CALL CONSOLIDATED EDISON

These valves must remain open to avoid
the accumulation of condensate, which can
lead to a water hammer condition. If you
see a problem with these traps, please

call Con Edison immediately at
1-800-75-ConEd (1-800-752-6633).
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Steam Pipe Maintenance

Regular inspections by a qualified operator
or heating contractor will help keep your
steam-pipe system operating safely and
efficiently.

Here are some things you, your operators,
and your contractor should be aware of:

m Keep vent lines from condensate-
collection vessels, such as a dilution or
flash tank, clear and unrestricted to
prevent pressure from building up.

m If you are a seasonal customer, make
sure that your steam equipment is
thoroughly inspected before turning it
on. All inspections, adjustments, and
repairs to your steam-pipe system must
be performed by a qualified operator or
heating contractor.

W Make sure that pipes are properly
insulated. Insufficient pipe insulation
causes excessive heat loss.

® Do not use leak sealant because it may
enter the pipe system and clog the traps
and sensing lines.

Pardon the Interruption

Occasionally, we may have to interrupt
your service to make repairs to the steam
distribution system. If this happens,

Con Edison will notify you in advance
of the outage.



How to Avoid Delay in Service Turn-on

Arter Repair

Following these guidelines will help you get
the work you need done in a safe, efficient,
and timely manner.

M If you plan to change or modify your
steam pipes; replace pressure-reducing
valve(s) or your meter station; change pipe
flange(s); perform any repair requiring
welding; make changes in dilution or

flash tanks, pipe anchorage, pipe guides,
expansion devices, or trap locations, you
must notify Con Edison Steam Distribution
Engineering about the scope of your plans
— before any work begins. At your request,
we will arrange to shut off your steam
service. We will also advise you where to get
information about New York City Building
Code requirements for high-pressure steam
piping work including any radiographic
examination (X-ray) requirements for
welding or weld repairs.

The NYC Buildings Department rules on
High-Pressure Steam Piping Systems in the
NYC Building Code, Appendix A, Chapter
20, Section 20-02 apply to the steam systems
in most of our customers’ buildings. A copy
of the rules will be provided upon request.

M Asbestos abatement must be performed
in compliance with the federal, state, and
city environmental rules and regulations.
We require an air clearance report(s) issued
by a third-party New York State-certified
Environmental Laboratory Approval
Program laboratory (ELAP). You must
provide a copy of the air clearance report
before steam service can be restored. The

EYIRS2E
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report is required for all abatement work,
regardless of project size, conducted inside
steam rooms or areas that Con Edison
Steam Distribution personnel will enter
to restore service.

Seasonal Service Turn-ons/Turn-offs

To avoid delay, please notify us at least two
weeks before your desired turn-on/turn-off
date so that we may provide timely service.

The Inside Steam Service Valve

The inside steam service valve is the first
valve in the building. It is to be closed
only in an emergency. If you must close
this valve, call Con Edison immediately.
To prevent use by unauthorized persons,
Con Edison has wire-sealed the valve and
attached a red metal warning tag that lists
all emergency restrictions. Once closed,
it is possible that condensate may build

up behind the inside service valve. For
this reason, it is imperative that customers
NEVER OPEN the inside service valve.
Customers must call Con Edison to open
the inside service valve.

WARNING

00 NOT GLICKE THIE WALVE EXGEPT | N AM ENERGENEY

H“Eﬂ (OFEN THIE VALVE AFTER CLEEING

all CONSOLIBATED EDIEON
STEAM DISTRIBNTION 1-212 683-5330
ik RESTGATI i 4F STRHRE

Matal tags idantify
vaias e WARNING
onlyinan closed B NOT CLUSE THS VALVE EXCEFT IN AN EMERGENEY
and opened only by NEVER seen ris wnive arven eoosme
Con Edison steam oall CONSOLIBATED EEHSON
smpioyess STERN DSTHBUTION 1-717-688-4830

ik RESTIEATION OF SERMIEE
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Unattended Open Drain Valves

Never leave opened drain valves unattended
during a scheduled or unscheduled steam
outage. This is critical because steam service
will be restored as soon as the street work is
completed and an open drain valve may allow
excessive steam flow and unsafe conditions
during the start-up process.

Interruption of Electric Service

Customers who require electric service to
operate their steam system safely should
isolate their steam service in the event of an
electric outage. Service should be isolated
by closing the first isolation valve after

the steam meter station. This valve(s) is
called the *house valve.” Con Edison has
installed a green tag on house valves. In an
emergency, the inside steam service valve
can be used for isolation, but Con Edison
must be called to reopen the valve. During
an interruption of electric service, customers
who have electric condensate-removal pumps
might consider isolating their steam service
to prevent condensate receivers or sumps
from overflowing and flooding mechanical
equipment rooms.

Customer Seminars

Con Edison offers free half-day seminars to
our steam customers. Topics include a steam
system overview, metering equipment, and
safety issues. Seminars are open to building
managers, engineers, and maintenance staff.
To register, please call Con Edison at
1-212-460-1216.

How to Reach Us

We want to provide our customers with the

best possible service. If you need us, please
use one of the numbers below.

In case of an emergency or to schedule a
turn-off or turn-on of service (24 hours a day):
Phone: 1-212-683-8830, 1-800-914-9112,
or 1-800-75-ConEd (1-800-752-6633)

Steam Distribution Engineering department:
For piping changes or modifications,
Phone: 1-212-460-4410

Steam Environment, Health and Safety
representative:

For questions about asbestos abatement
and monitoring results,

Phone: 1-212-894-9496
Our Web Site:

conEd.com/Steam

Want to know more?
If you would like additional safety
information, visit

www.conEd.com/customercentral/
safetytip.asp
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The National Call Before
You Dig Organization

Call 811 Before You Dig
Seven days a week, 24 hours a day

This toll-free call will help protect you,
your family, and your neighbars.

Tampering with Con Edison
equipment is illegal

It also creates hazards that could hurt you.

If you think someone has tampered with our
equipment, call 1-212-460-3704. You do not
have to give us your name.

26
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Steam Business Development Team

a 50% post-consumer waste April 2012
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Exhibit 4 — Hurricane Season Safety Message
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————————— Forwarded message ——-——-

From: "Con Ed Steam Commumcations” <Coned(@xmr3 com=
Date: Jun 3, 2013 3:12 PM

Subject: Hurricane Test

=

conEdison

June 2013

Dear Steam Customer,

Hurricane season is upon us once again. As we saw with Superstorm Sandy last year,
and Hurricane Irene the year before, one storm in our area can cause serious damage.
Woe are prepared for storms, and want you to be ready too.

You can prepare for hurricane season by:

Knowing your risk:

o Know your evacuation zone and risk of high winds and flooding

o Learn more about hurricanes

Taking action:

o Develop an emergency plan based on your local hurricane, severe storm, and
flooding hazard.

o Practice how and where you will evacuate if instructed by emergency-management
officials.

o Post your plan where visitors can see it.

o Sign up for local alerts from emergency-management officials

o Obtain a weather radio.

o Check the weather forecast regularly.

Con Edison is serious about being ready for storms. Through awareness and planning,
we want to help you be prepared — and safe — during the summer and fall storm

sSeason.

If you have any questions, call us at 1-800-75CONED (1-800-752-6633).
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Exhibit 5 - Steam Website
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Steam Website Before

(& conEdison iy S i ‘
ey acceunt | customer contral | business contor i Investors | comenunity | nvws about us | contact us
cotbd romi steam operations (&) Tean
steam
. welcome to con edison steam operations
access steam web solf service
Stomm pafnty Con Edison District Steam: 6 ) sevnator
why steam The Energy Solution for the 215t Century = masmsarvicy
new/modified steam service Con Edison district steam offers you & !

mamtenance & services solution that can help you svoid major capi
Investment to an on-site boller plant,
repairs and
rates and create other revenue

steam rates & incentives ofpcetanition within yr
knowledge center building,
carvers Wa can supply steam 1o meot off

sficati your heating and cooling needs.
wnvironmental programs
Baks

contact information A Steam Safety

mbudsma
m— 2 * Ifyou see steam on Manhattan streets, immediately call 1-800-75-CONED. Steam is caused by water falling on a Sleam pipe or manhole cover, or @ steam leak. To avoid potential
injury, don't walk through the steam or o the manhole cover.

A Saf r our St s s 3 why ')
| §| My Steam Account steam:
* Ageess Steam Interval Data Portal (SIDF) to review your financial and billing history. mm.;:;m.sm:
* Acosss Seam Web S Senfce e
Latest News lower maintanznce
’2‘( “Q imlgf
* Humicans Preparadnass
* Negotiated Fuel Cost Program (WICP)
Summer 2013 building on
* 8l steam
now recelve a freg energy eMmcency assessment for your building. The will provide you with on haw 1o become energy .
efMcient and offer best practices for aunaing your bulldng. This is & one-ime to ipate. If you are please call 212-460-2011 %0 schadule &n appointment or e-mail pilot programs
us &l SleamSales @eoned oo -demand response (OR)
SteamSales@oonsd.com.
: - customer sited supply
¢ Find out how a Bullding on Sleam” can beneft jou,. {css)
Green Your Buskdi Take the LE! §
Steam Operations Pikot Programs

* Inirogucing two paw proorams for our steam customears

Steam Safety Brochure

* What you need o know o keep your system operatng safely and eScontly
Free Customar Seminars

o Steam Satety Eficiency. and Malatenance

Steam Efficiency Brochure

* Imprave the efficiency of vour buldin

m. s 3 win-ain propositicn
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@ conEdison

Steam Website After

conEd.com home

steam

my steam account
access steam web self
service

steam safety

why steam
new/modified steam service
maintenance & services
repairs and rates

steam rates & incentives
knowledge center
careers

specifications
environmental programs
links

contact information
steam ombudsman

| my account I—customer central | [Sp— hvest;u community ‘ nev |mul us |conhc} ul[

steam operations

Steam Operations

The nation's largest district system serves more than three million customers and continues to
grow. We provide our customers with steam for heat, hot water, air conditioning, dry cleaning,

humidification and other benefits. Find out how you can be part of our steam family and apply for
new or modified steam service. You can also contact us directly at 212-460-2011.

APPLY NOW

My Steam Account

* Access Steam Interval Data Portal (SIDP)
= Access Steam Web Self Service
* How to Apply for New or Modified Steam Service

Latest News

* Building on Steam Annual Fall Seminar

« Building on Steam Webinar

« Steam Operations Pilot Programs

« Free Customer Seminars

* Targeted Steam AC Incentive Program

« Steam Best Practices Report

= Con Edison New Bill Design for our Customers
= Summary of "Statement of Fuel Adjustment”

Using Steam

« Steam Safety Brochure

* Building on Steam Brochure
« Steam Efficiency Brochure
* Hurricane Preparedness

If you see steam on a Manhattan street, inmediately call 1-800-75-CONED. Steam is caused by water falling on a
steam pipe or manhole cover, or a steam leak. To avoid potential injury, don't walk through the steam or on the
manhole cover.

contactus | search | careers | sitemap | consolidated edison, inc. | privacy policy
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Exhibit 6 - Monthly Customer Seminars
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Building on Steam

Monthly Customer Seminars

Con Edison’s Steam Operations is proud to offer our
customers a free, introductory, half-day seminar,
Steam Safety, Efficiency, and Maintenance.

Topics include: Steam system overview, meter
equipment information, safety issues, and much more.

The seminars are open to building owners, managers,
engineers, and maintenance staff. The sessions take
place from 8 a.m. to noon in Con Edison’s state-of-
the-art training facility, The Learning Center, 43-82
Vernon Boulevard, Long Island City.

To register, please contact:
steamcommunications@conEd.com

Continuing education credit is also available. For
more information, please contact Steam Business
Development at 212-460-2011 or
steamcommunications@conEd.com

Seminar Schedule

2013
January 16, 2013
February 20, 2013
March 20, 2013
April 17, 2013
May 15, 2013
June 19, 2013
July 17, 2013
August 21, 2013
September 18, 2013
November 20, 2013
December 18, 2013

We look forward to seeing you at one of our seminars!

@ conEdison
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Exhibit 7 - Fall 2013 Building on Steam Seminar
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Con Edison Steam Operations

BUILDING ON STEAM Veonesoay,

OCTOBER 23, 2013
8 a.m. to 1:30 p.m.

Agenda

Continental Breakfast and Metworking

Welcome
Charles Viemeister, Section Manager, Steam Business Development

State of the Company
Craig Ivey, President, Con Edison of New York

Accomplishments
Saumil Shukla, Vice President, Steam Operations

Cost-effective Practices and Application
Robert Forte, Project Specialist, Steam Business Development
Michelle Isoldi, Associate Engineer, Steam Business Development

Air-conditioning Incentives and Absorption Chiller Technology
Frank Cuomo, Project Specialist Steam Business Development
Douglas Davis, Director of Marketing, Broad USA

Break

Recent Highlights - Looking Ahead
John Catuogne, Department Manager, Customer and Business Services
Sheria Stallings, Analyst, Steam Business Development
Charles Viemeister, Section Manager, Steam Business Development

Customer Perspective
Panel of Steam Customers
Offering First-hand Experiences of Designing, Operating, Improving, and
Maintaining a “Building On Steam”

Lunch
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Exhibit 8 = Third Annual Con Edison Corporate Customer Group Forum
Sponsored by Customer Operations
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November 22, 2013

Corporate Customer Group Forum Agenda

8:30:amn: Breakfast and Networking

9:00am: Opening Remarks, Yvonne Giaramita

9:05am: ACH Payment Process, Frank D’ Amadeo

9:20am: Reactive Power and MHP, Mike Gibbons

9:50am: Gas Customer Conversion Group, Christine Cummings
10:10am: Steam Business Unit, Charles Viemeister

10:30am: Break

10:40am: CHP and Solar Power, Margarett Jolly

11:00am: Panel Discussion: Energy Efficiency, Demand Response & Targeted DSM -
Tim Lezgus, Simkho Zirkivez & Mike Harrington

11:40am: Event Wrap Up, Networking Session, Vincent Marketta
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Exhibit 9 = First Annual Steam Services Webinar
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From: Steam Communications
Sent: Wednesday, May 08, 2013 10:09 AM
To:

Subject: Building on Steam Webinar

Building on Steam

Join us on Wednesday, June 12 from 11 a.m. to 12:30 p.m. for our first annual
Customer Webinar, “Building On Steam.”

As valued customers, consultants, property managers, and industry leaders, we want
to know what topics you are interested in seeing in our presentation, and we will
customize our webinar accordingly.

To register and select the topics that interest you, please click the survey link below:
Steam Webinar 2013 - Building On Steam - Reqgistration.

Please register by Wednesday, May 15 if you are interested in attending. Feel free to
forward this invite to any other colleagues that may also be interested in attending.

Further details on the webinar, including the website to log in, will be provided to all
registered participants, as the date draws near.

40



From: Steam Communications
Sent: Friday, May 17, 2013 7:45 AM
Subject: Building on Steam Webinar

Building on Steam

Thank you for your input and registering for the Wednesday, June 12 first annual
Customer Webinar, “Building On Steam” from 11 a.m. to 12:30 p.m.

Based on your input, the two topics we will focus on presenting are:

+ Benefits of Steam (Cost Saving Initiatives, Space Value, LEED Opportunities)
and

« Programs and Services (AC Incentive, Energy Assessment, Steam Interval
Data Portal)

In addition, we will provide a brief overview of steam, customer uses for steam, and
how and when to involve steam.

If you are still interested in registering, please respond to this e-mail with your name
and company.

Further details on the webinar, including the website to log in, will be provided to all
registered participants, as the date draws near.
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Exhibit 10 - Turn-on/Turn-off Notice
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A Reminder for Our Steam Customers:

As the heating season comes to an end, we want

to remind our customers that requests for seasonal
adjustments, repairs, and emergencies can be subject
to additional fees. Please also remember that there is
a charge for all requests to turn off or turn on

steam service.

Here is a hist of the services and fees:

Replace 300% flange valve

(1" to 47 _

Repairreplace trap and equipment
mﬁ%ﬁﬂmﬂm $318 $364
equipment problem

Service tum-off or tusm-an $315 $356
Remaval of asbestos gasket $148 $153
Material pick-up charge _ $318 $364

*Charges do not includa taxes.
™Servica on holidays subject to additional charges.

If you would like Con Edison to turn off steam
service after the heating season, please plan ahead.
Letting us know two weeks before the date you
want service turned off will help us assist you in a
timely manner.

If you have any questions about the services listed
in the chart, please call 1-800-75-CONED, or if
you have any other questions related to our steam
business, please call 1-212-780-8855.

Thank you for being a steam custorner.

April 2013 @ennEdison | ONIT
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Exhibit 11 - Steam Rates Bill Insert
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Seasonal Customers

If you would like Con Edison to murn on
your steam service, we ask you to plan ahead.
Letung us know two weeks before the date
your want your service turned on will help
us respond in a tmely manner. We will return
your call and schedule an appointment for
the turn on.

There is a charge for the temporary
disconnection or reconnection of your service.
For each disconnection or reconnection
requested by you, the charge will be $315 during
business hours (Monday to Friday, 7:30 a.un. to
300 pom.). The charge for a disconnection or
reconnection started or completed during all
other hours is $356.

If you have a question on any of this
information, please call 1-800-75-CONED.
If you have any questions related to our steam
business, please call 1-212-780-8855.

www.conEd. com/steam

(Contined on front)
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Dear Steam Customer,

We would like to tell you about several issues
of importance.

New steam rates effective as of
October 1, 2013

On September 22, 2010, the New York Public
Service Commission adopted a three-year
steam-rate plan that provided for a temporary
rate surcharge of $31.7 million for the

12 months ending September 30, 2013,

To reflect the end of the temporary surcharge,
the Company has reduced its base rates for the
rate year that commences October 1, 2013,
The effect of the rate change s an approximately
3.7 percent decrease on a total bill basis, or a
6.4 percent decrease in pure base revenues,
that 1s, net of fuel costs.

Rates will change again following the outcome
of the pending steam-rate case.

(Contined on back)

(& conEdison

Oretober 2013



Exhibit 12 — Hot and Cold Weather Management Notice
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———- Original Message -——-
Subject: Summer Heat
From: Con Ed Steam Communications <Coned(@xmr3.com=

To:
CC:

conEdison
June 2013

Dear Steam Customer,

We want to help vou keep cool and save money this summer.

On the hottest days, avoid peak demand charges by using vour hybrid cooling system. Using
vour steam chiller when demand for electricity is highest will reduce vour electric bill by

lowering vour use of electricity.

To leam more about your cooling-plant options and what steam can do for vou, contact us at
1-212-460-2011 or SteamSales/@conEd._com. or visit us at conEd._com/steam.

Con Edison offers many other ways to help vou save money and energy. To learn more, visit
conEd.com/sreenteam.

We look forward to serving vou and thank vou for being our customer!
Sincerely,

John Catuogno

John Catuogno

Department Manager

1-212-460-3379
catuognoj@coned.com

a7



——-Original Message-—-

From: Con Ed Steam Communications <Coned@=xmr3.com>
To:

Sent: 15-Jul-2013 12:54:04 +0000

Subject: Summer Heat

E

conEdison

July 2013

Dear Steam Customer,

We want to help you keep cool and save money this summer.

On the hottest days, avoid peak demand charges by using your hybrid cooling system.
Using your steam chiller when demand for electricity is highest will reduce your electric

bill by lowering your use of electricity.

To learn more about your cooling-plant options and what steam can do for you, contact
us at 1-212-460-2011 or SteamSales@conEd com, or visit us at conEd com/steam.

Con Edison offers many other ways to help you save money and energy. To learn more,
visit conEd.com/greenteam.

We look forward to serving you and thank you for being our customerl

Sincerely,

John Catuogno

John Catuogno
Department Manager
1-212-460-3379
catuognoj@coned.com
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From: Con Ed Steam Commmmications <Coned@xmr3 com-=
Date: October 1, 2013 at 1:36:47 PM EDT

To:

Subject: Cold Weather Tips

@

conEdison

Dear Steam Customer:

As the weather gets colder and you fum on the heat, we would like to help you save money and
get the most out of your steam service.

Here's what you can do:

Consider preheating your building overmight so temperatures are comfortable the next day
and you avold peak-demand charges.

Close all windows and loading-dock doors not in use, and fix bulding air leaks to keep
warm air in and cold air out.

Reduce temperatures in uncccupied or noncritical spaces to reduce demand.

Clean heat-exchanger surfaces on air-handling equipment and hot-water heat exchangers.
- Inspect and maintain your steam traps to reduce steam loss and the pessibility of condensate

Ide:l-nti.f_',r and repair any steam leaks.
Calibrate control devices.

Beplace missing or damaged msulation on steam piping.
If you are a demand-billed customer, consider modifying your operations to reduce the on-peak
demand charge, which is in effect from 6 am. to 11 am. weekdays for the December through
March billing periods. You can-

Start your fans earher to avoid the start-up spike during the on-peak period.
Beduce the space air-temperature set-points by a few degrees dunng the on-peak penod.
Raise the secondary hot-water temperatures before 6 a.m.
Implement STEEMs (storage of thermal energy in existing mechanical systems).
For more tips to help you save, read our report on best practices.

If you have any questions, please contact us at 1-212-460-2011 or SteamSalesqpconed com or
wvisit conEd com/steam
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-------- Original Message --------

Subject: Cold Weather

From: Con Ed Steam Communications <Coned{@xmr3.com=>
To:

Sent: Tuesday, November 12, 2013

=

conEdison

This is a message from Con Edison about your steam service. As you know, frigid temperatures
are forecasted for tonight and tomorrow. We are fully prepared to meet your energy needs. You
may also want to conserve where possible. You can reduce your peak demand by starting up
earlier on Wednesday morning and by reducing temperatures during peak periods.

For more conservation tips log on to
http://www.coned.com/steam/cold weather management.asp. Please ensure this
message is passed on to the building engineer or other appropriate personnel.

Thank
you.

50



Exhibit 13 — Gas Additions
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(& conEdison

tips.

Put Your Fridge On An Energy Diet

Meter Operations Suparvisor Dashawn Caley will show you
hew wou can take a bite out of your energy bill with thess
easy tips to run your refrigerator mare
efficiently. Scan the code towatch this
videe, or visit conEd.com/videos
to see these and ather
anengy-saving

2

Sandy, a Year Later

A year after Superstorm Sandy wrecked
our regian, Con Edison is investing

41 billion over the next four years on
starm-protection improverments like
higher flood barriers, submersible electric
equipment in flood-prone areas, and
utility pales that can withstand winds
up to 110 mph. We're also daing more
10 keep our customers informed during
seware weather. Check our cutage map,
reporta power problem, get a restara-
tion estimate, and find starm safaty tips
at conEd.com. Follow us on Facebook
or Twitter at Con Edison, and try out
the free My Con Edison app for iPhone
and Android.

Helping New York City
Recover Post-Sandy

Mew York City's Restoration Business
Acceleration Team is helping businesses
affected by Superstorm Sandy recover as
quickly s passible. Apply by Cctober 31,
2013 to waive mare than 40 re-building
fees across eight city agencies through
the erd of this year. For more informa-
tion, visit myc.govyrbat, or call

1-212-788-6813.

b | Please keep the
| pathto your
meter clear, for
our safety and
yaurs, Make
sUMe stai ways
are welHit and
O in goed repair.
Please clear the area leading toand
arcuind vewr matar and kesn it frae af

(& conEdison

ENERET ErPIIENGT LIFINTE

Heating and Cooling Rebates
Cut heating and cooling costs by up
o 30 percent by upgrading to high-
efficiency technalogy. Customers in
one-to-four-family homes can get
rebates of up to $1,000 for installing
eligible energy-efficiant equipment,
including furnaces, water and steam
bailers, heat pumps, central ACs,
programmable thermostats, and
duct ard air sealing.

Recycle Your Spare Fridge
or Freezer

Save up to 5100 a year in enargy
casts by getting rid of that dunky, inef-
ficient freezar ar second fridge in your
cre-to-four-family home. We'll pick up,
recycle it for free, and give you 550 Call
1-800-430-9505 to schedule a pickup.
Applarces must be inworking condition
Get a Free Smart Thermostat
Control your central heating and A/C
system, and save energy with cur free
smart thermostat, valued at $300.
Pro-gram it using the Intsrnet oryaur

smartphone. To leam more, call
1-866-521-8600, ar visit conEd comjicool.

Upgrade and Save at
Multifamily Buildings
If you own ar manage a multifamily
building, schedule a free 2nergy
survey Your building may qualify far
rebates of upto $15,000 if you install
high-efficiency equipment.
Save Big at Your Busin
The Green Team offers small bu
neszes free energy surveys and fjcen-
tives that can cover up to 70 perdgnt
of the cost of heating, cooling, an:
lighting upgrades. Larger commercial

properties can qualify for big rebates

T A e T

FALL 2013

J#f- Weather Watch

Be prepared for severe weather
Here are some tips to stay safe bafore,
during, ard after storms.

M Prepare an emergency kit with
water, nonperishable food, 3
battery-cperated radio, flashlights
and batteries, and a first-aid kit
(including prescription medicines).

W teep your cell phene fully charged.
B Fill your car's gas tank.

M Mewver go rear or touch a fallen
poweer line,

B if you see a downed wire, call
1-800-75-COMED (1-800-752-6633)
immediately.

Visit: conEd.comystormcentral to check
our outage map, report a problem, or
learn more safety tips.

Assault is Wrong

Some of cur field representatives have
ben assaulted recently while trying to
dio their jobs, Mot only is this wrong, we
never want to see this happen.

Sa, if you have a disagreement with
the company or one of its employess,
don'tlet things escalata.

Cantact us ard let us krowe But please
dan't resort to violence. It's just not
worth it

al )

Recycle CFLs

Compact fluorescent light bulbs §CFLs)
are designed to last a lot longer than
standard bulbs. When they do burn cut,
recycle them! Home Depot, Lowe's and

We're using more natural gas at our
steam-generating plants, which helps
us reduce emizsions and lower fusl
«costs. That means cleaner air and lower
Lills for stearmn customers. For mare
information, call 1-212-460-201
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Exhibit 14 — Customer Seminar and Energy Assessment
Program
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CUSTOMER

L L]

F 4

!
P l\i A
HIGHLIGHTS:

= Holiday fipping tips
u HEAP can help
= Power problems® Let us know!

(& conEdison WINTER 2013
-~
h ‘A
EnergyShare
helping families in need Building Minds in the Bronx
Help keep the hights and heat on for Mind-Builders Creative Arts Center in
a New Yorker in need. Con Edison’s the Bronx is now moving into its
EnergyShare program, a fund adminis- stellar, newly renovated facility with
tered by HeartShare Human Services free and affordable classes. Mind-
of New York, helps eligible residential If you use natural gas heat, have your Builders provides quality instruction
customers get a grant of up to heating and ventilation systems in a nurturing family atmosphere for
$200 for their energy bills, once every serviced regularly. Don't enclose your various forms of dance, music, theates,
five years. The program is funded with gas meter. Use a brush instead of a martial arts, visua arts, and commu-
tax-deductible contributions from caring Mblmpmh.mm nity fok-cukure research. Registration
c Con Edison and other debis from blocking the vents s also going on now for the free teen
the public. Con Edison matches each and exhaust ducts. theater program, African drum, and
dollar. Add exactly $1 to your monthly for Zumba and Salsa adult drop-in
bill and it will be donated automnatically. classes. Visit mind-builders.org.
Or text the word SHARE 0 2772210 Stay Safe Around
ke 3 one-time donation of $5. Visit : Information and Culture
makea ovetine dontonof SVEE  Notyuro) GasPipelines || TS
conEd.com/ to learn more, BRIC presents contemporary art,
or call 1-800-75-CONED. Con Edison ¢ Iy i forming arts, and i
and inspects more than 4,300 miles of media programs that refiect Brooklyn's
natural-gas pipeiines. Keeping them creativity and diversity. BRIC also pro-
Get Help Managing safe &5 3 top priority. vides resources to launch, nurture, and
Your Bills Here's what you need to know: :1’:"‘299 arists a:;a media makers
ceganization advances access o
. throughout W Signs that can identify a gas keak and understanding of arts and media
?x:vxumm::m include 3 foul odor fike otteneggs a | by presenting free and low-cost
white cloud, mist, fog, or bubbles in ing and by offering education
plan to manage bills and budget for : SRR PrOgEIMITNG,
energy costs. We estimate your yearly standl'ng.vmardamannghsmg and other public programs 1o people
eneray costs and speead payments or whistling sound. of all ages. Visit bricartsmedia.org.
out evenly over 12 months. W If you suspect a gas leak, leave your Did you know: Con Edison has
Waiting for payday? Request a e aod rdinated over 104 volt
payment extension of up to 20 days. yous events through October 2013, includ-
If you're having difficulty paying your B DO NOT do anything that could ing 18 in the month of October alone.
bill, we will work with you to set up a create a spark, such as light a match,
peyment sgrement Free Programs for
For details on all these programs,
visit conEd.com/managemybills. B  the odor i faint, open Steam Customers
HEAP Can Help e Steam customers can take advantage
The Home Energy Assistance Program d of free, half-day seminars offered each
(HEAP), offers grants o income-efigible l-8(_]0-75-C_OIEDm rmonth on steam safety, efficiency, and
customers to help pay their energy National Grid custo maintenance. For more information, e-mal
bills New York City fesidents can call 1-718-643-4050. SteamCommunications@conEd.com.
the HEAP Hotline at 1-800-692-0557, | Call before you dig! The Ik Youcaniabr schecdle a e 00 site
o 311, Customers in Westchester tocall811 twoto 10 days in Mg enesgy-eficency smessiment witht one
can call the Department of Social S = of our engineers. Call 1-212-460-2011 or,
Services at 1-914-095-5619. e-mail SteamSales@conEd.com.
If you are a Con Edison custormer and
receive a HEAP grant from another
utility or oil compary, you may be
eligible for reduced electric rates. To
qualify, fax a copy of your HEAP grant
award letter to 1-212-844-0110.

1-800-752-6633

ammm
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Exhibit 15 — Negotiated Fuel Cost Letters
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Caonsolidated Edison Company
C_ of Mew York, Inc.
4 Irving Place

- Mew Yark NY 10003
Oﬂl‘lEdeDn www.conEd.com

a conEdisen, Inc. comgany

May 1. 2013

Re:  Negotiated Steam Fuel Cost Program
For SC2 & 5C3 Customers

Dear Steam Customer,

Con Edison is pleased to offer you a Negotiated Steam Fuel Cost Program that will allow you
to obtain a fixed price for a portion of vour steam fuel cost for the coming summer period
(June 2013 — August 2013). The volume of steam used, for which the fuel price may be fixed
cannot exceed 60% of the average of your monthly usage during comparable months over the
past two years. The program will help fo reduce volatility in fuel cost, but the fixed price may
turn out to be higher or lower than the actual monthly market price.

If vou would like to enroll in the Negotiated Steam Fuel Cost Program go to

www.coned. cony'steam and click on the Negotiated Fuel Cost Program Enrollment Form. To
participate in this program vou must notify the company by returming a signed base agreement
between May 9 and May 14. 2013. Tlus agreement will stipulate the monthly volume of steam for
which you authorize the company to obtain a fixed fuel cost on your behalf and the method for
confirming acceptance of the fixed cost (i.e., fax or e-mail). Please note that the enrollment form
must be submitted by Monday, May 13, 2013 in order to receive and return the signed Customer
Base Agreement by end of business Tuesday, May 14, 2013,

The company will then notify all customers (who have executed base agreements) of the fixed
cost that has been established and the time frame within which the customer may accept the
company s offer to provide steam at that cost, for the volume stated in the signed base

agreement.

To accept the offer. you must notify the company by refurning the signed form according to
the base agreement’s established process and within the specified time frame. If vou accept
the company’s offer, you will be required to pay the agreed-upon fixed cost, in lieu of the
average cost of fuel, for the agreed-upon volume of steam for the specified months.

If you have any questions concerning the Negotiated Steam Fuel Cost Program. contact the
Steam Business Development group at 1-212-460-2011.

Sincerely,
E:;;HAI 010

Sheria Stallings
Steam Business Development Group
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Consolidated Edison Company
‘_ af Mew York, Inc.
4 Irving Place

Mew York NY 10003

conEdison www.conEd.com
B COBESRH, iDL COMDERY
October 24, 2013
Re: Negotiated Steam Fuel Cost Program
For SC2 & 5C3 Customers
Dear Steam Customer,

Con Edison 1s pleased to offer you the opportunity to participate in our Negotiated Steam Fuel
Cost Program, which will allow you to obtain a fixed price for a portion of your steam fuel cost
for the coming winter period (December 2013 — March 2014). The volume of steam used, for
which the fuel price may be fixed, cannot exceed 60% of the average of vour monthly usage
during comparable months over the past two years. The program will help to reduce volatility in
fuel cost, but the fixed price may turn out to be higher or lower than the actual monthly market

price.

If vou would like to enroll in the Negotiated Steam Fuel Cost Program go to www.coned. com/steam
{on October 20%) and click on the Negotiated Fuel Cost Program Enroliment Form. To participate in
this program, yvou must notify the Con Edison by returning a signed base agreement between October
29 and November 4, 2013. This agreement will stipulate the monthly volume of steam for which you
authorize the Company to obtain a fixed fuel cost on your behalf and the method for confirming
acceptance of the fixed cost (1.e, fax or e-mail). Please note that the enrollment form must be
submitted by Spm, on Friday, November 1* in order to receive and return the signed Customer
Base Agreement by Monday, November 4, 2013

We will then notify all customers (who have executed base agreements) of the fixed cost that has
been established and the time frame within which the customer may accept the Company’s offer
to provide steam at that cost, for the volume stated in the signed base agreement.

To accept the offer, you must notify us by refurning the signed Transaction Confirmation Form
according to the base agreement’s established process and within the specified time frame. If
vou accept the Company’s offer, you will be required to pay the agreed-upon fixed cost, in lieu
of the average cost of fuel for the agreed-upon volume of steam for the specified months.

If vou have any questions concerning the Negotiated Steam Fuel Cost Program, contact the
Steam Business Development group at 1-212-460-2011.

Sincerely,
j/ﬁéﬁ O

Sheria Stallings
Steam Business Development Group
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Exhibit 16 — Advertisement in Green Building and Design
Magazine and Article
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Con Edison can help
you save energy and
money, and protect
the environment.

To help you go green and improve
your bottom line, we offer:

Rebates and incentives to install
high-efficiency electric and gas equipment

Savings on an energy-efficiency study

Call us at 1-877-797-6347
or visit conEd.com/energysavings.

(& conEdison

ENERGY EFFICIENCY EXFERTS
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conEdison

Invest in Steam

Join a long list of
satlsfled customers and
choose Con Edison
steam to heat and cool
your bullding. Steam can
help you save money,
Increase valuable space,
and Improve your effect
on the environment.
Using steam can help
you Improve your
Energy Star™ rating
and earn seven differant
credits toward LEED
(Leadership In Energy
and Environmental
Design) certification. We
an-burning fuel to
eam, and state
technology to
e emissions.
For more about what
steam can do for your
bullding, call us at
1-212-460-2011 or visit
conEd.com/steam.




Article on 51 Astor Place

SEPTEMBER/OCTOBER 2013

' ————

Shape Shifter

Edward Minskoff and Fumihiko Maki team up for the highly efficient, delightfully
shaped 51 Astor Place

By Benjamin van Loon
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PROJECT

Location New York City
Size 440,000 ft2
Cost $200 million
Completed 2013
Program Office building

TEAM

Developer Edward 1. Minskoff
Equities

Architect Fumihiko Maki, Maki
and Associates

Assodate Architect Adamson
Assodates International

Structural Engineer Ysrael
Seinuk

Mechanical Engineer Flack +
Kurtz

Geotechnical Engineer
Mueser Rutledge Consulting

Engineers

Landscape Architect Thomas
Balsley Associates
Telecommunications Eze
Castle Integration

It's a rectangle, on top of a rhombus, on top of an irregular
pentagon. It has an address, comprises 440,000 square feet in
Manhattan, is targeting LEED Gold certification, and is the
newest and most provocative high-rise office building north of
Delancey. Designed by Pritzker Prize-winning architect
Fumihiko Maki, whose signature style blends Eastern and
Western influence and plavs with material interaction, the 13-
storv 51 Astor Place stands not only as a relevant architectural
entry in the neighborhood (it’s part of the same streetscape as
Cooper Union), but doubles as a bold developmental

experiment.

According to Edward J. Minskoff of New York’s Edward J.
Minskoff Equities (EJME), the developer of 51 Astor that was
able to secure a $160 million construction loan despite having
no committed tenants at the time, both the architecture and
the development are representative of a new phase of office
tower construction. “It’s rare that you can get an iconic
location like this—an entire square block—unencumbered,”
Minskoff says. “There is excellent retail, proximity to mass
transit, two major universities, dozens of restaurants, walking
distance from four different hotels—these are all things vou

need for an office building.”

Minskoff is no stranger to working with top-tier architects, and
having developed nearly 37 million square feet across the
country—some in conjunction with names such as SOM, Cesar
Pelli, Kohn Pederson Fox, I.M. Pei—he has likewise developed

a reputation for targeting unique projects that go bevond pure utility. “We interviewed four or five
architects for 51 Astor but decided that Maki would be a great fit for us,” Minskoff savs. “We created a
very efficient floor plate and a very tight core, and Malki’s office worked very well with us.”
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With a black and silver, low-E, reflective glass exterior and an aluminum curtainwall enveloping the
entrance to diminish heat gain, the building has a cool, unaffected, and modern appeal. The building
entrance is accented with an art installation by Jeff Koons in the lobby and a sculpture in the outdoor

plaza. These features are tvpical of both Maki’s architecture and Minskoff's artistic interests.

Bevond aesthetics, however, what’s happening behind the
scenes is just as impressive. Firstly, Maki’s design solves the
problem of being seated on an irregular site. Although the
floor plates go from 42,000 square feet in the base to 25,000
square feet in the tower, with roughly 14 to 18 feet from slab
to slab, the building wastes no space by offering private green
roofs on the fifth floor (the rhombus). Twao cooling towers,
with a combined capacity of 1,400 tons, deliver water-cooled
air-conditioning operated on a variable air volume system to
each of the floors, and there is space for a third 700-ton tower
to handle increased tenant load if necessarv.

Minskoff also contracted Eze Castle Integration to develop a
state-of-the-art, ‘fullv redundant’ telecommunications svstem
for 51 Astor, good news for the high-profile tenants 51 Astor is

expected to attract. “There has been a lot interest in full-floor tenancies,” Minskoff says. “This building

has significantly changed the entire neighborhood.”
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GREEN

Certification LEED Gold
(expected)

Site Urban infill, public transit
access

Water Green roofs on two
floors

Energy 8 watts per rentable

square foot, 460-volt three-

phase main service




Exhibit 17 — Advertisement in Crain’s Program

63



Join a long list of satisfied customers and
choose Con Edison steam.

Steam service can help you:

free up space for more profitable uses
remove development restrictions
eliminate carbon emissions

improve your ENERGY STAR ratings
simplify operations

manage costs

For more about what steam can do for your building,
visit coned.com/steam or call 1-212-460-2011.

<E EVERYTHING MATTERS

conEdison
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