STATE OF NEW YORK
PUBLI C SERVI CE COWM SSI ON

At a session of the Public Service
Comm ssion held in the Gty of
Al bany on August 14, 2002

COWM SSI ONER PRESENT:

Maur een O Hel ner, Chairnman

CASE 98-M 0667 - In the Matter of Electronic Data |nterchange.

ORDER APPROVI NG ELECTRONI C DATA | NTERCHANGE TEST PLANS FOR
ACCOUNT REI NSTATEMENT AND UTI LI TY Bl LL READY/ RATE READY
Bl LLI NG TRANSACTI ON STANDARDS

(I'ssued and Effective August 14, 2002)

BACKGROUND AND SUMVARY

The inplenentation of Electronic Data |Interchange (EDI)
in New York requires the devel opnent, approval, programm ng and
testing of a variety of EDI data standards. By this Order, test
pl ans are approved for the 814 Reinstatenent Transaction Standard
and the 810 Utility Bill Ready/Rate Ready (UBR/ URR) Transaction
St andar ds. *

@bnnents were solicited regardi ng the devel opnent of
an 814 Reinstatenent Transaction Standard test plan by a notice
published in the State Reqgister on June 5, 2002. An ED
consul tant, Systrends, Inc. (Systrends), worked with Staff and

the EDI Col | aborative to fully develop the details of a proposed
test plan, which was filed on June 24, 2002. Formal comrents
were recei ved from Consol i dat ed Edi son Conpany of New York, Inc.
and Orange and Rockland Utilities, Inc. (collectively, "Con

! The 814 Reinstatenent transacti on was approved on May 29,
2002. The 810 Utility Bill Ready and Utility Rate Ready
transacti ons were approved on June 21, 2002.
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Edi son"), New York State Electric & Gas Corporation (NYSEG and
Ni agara Mohawk Power Corporation (N agara Mhawk).

Conments were solicited regarding the devel opment of a
test plan for the 810 Utility Bill Ready/Rate Ready Transaction
Standards by a notice published in the State Regi ster on May 29,
2002. As with 814 Reinstatenent, Systrends worked with Staff and
the EDI Col | aborative to fully develop the details of a proposed

810 test plan, which was filed on July 17, 2002. Upon request

fromthe parties, the Secretary extended the comment period until

July 31, 2002. Formal comments were received on the 810 test

pl an from Con Edi son, KeySpan Gas East Corp. (KeySpan), NYSEG

and N agara Mhawk. 1
SUMVARY AND DI SPOSI TI ON OF COMVENTS

814 Reinstatenent Test Pl an

Expirati on of the Reinstatenent Period

Con Edi son recommends addi ng an additional Phase |
and Il test scenario to the plan to test a rejection of a
rei nstatenment request due to expiration of the reinstatenent
period. The purpose of this additional test scenario, in Con
Edi son's view, would be to determ ne whet her the ESCQO Mar ket er
appropriately inplenented the Conmm ssion-ordered three-day no-
action period in its system

Di scussi on

Con Edison's recomrendation applies to the tinme period
between the date the utility is notified of the custonmer’s
decision to rescind enrollnment with the new ESCO Mar ket er and
the date of the pending switch to the new ESCO Marketer. Wen
this time period is at |east three business days, the utility

sends a reinstatenent transaction to the existing ESCO Marketer.

2 NYSEG subnitted two sets of comments. Its first set is not

further discussed herein because it was fully addressed by
changes incorporated into the 810 test plan prior to the plan
being filed.
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If the time period between the utility' s notification and the
pending switch date is |l ess than three business days, then the
custonmer nust be enrolled with the new ESCO Marketer for at
| east one billing cycle (subsequent to which the customer is
reinstated with the incunbent ESCO Marketer). In the case where
autility mstakenly sends a reinstatenent transaction when the
time period is |less than three days, the existing ESCO Market er
is required to reject the reinstatenment request fromthe
utility. This test scenario was not anticipated at the time the
test plan was devel oped by the parties. As there is a
possibility this situation nay arise, a test scenario for these
circunstances is desirable. Test scenario RO03 (for testing an
erroneous Uility reinstatenent request) has been nodified to
allow the testing of this condition.

Recei pt of Reinstatenent Transaction

Con Edi son comments that due to the possibility of
delays in transmttal of transactions over the Internet,
probl enms may result when the incunbent ESCQO Marketer and new
ESCO Marketer receive reinstatenents and drop transactions at
different tinmes. |In particular, Con Edison points out that if
one or both ESCO Marketers do not receive coincident
transactions prior to the three-day no-action period, unintended
consequences nmay result. For exanple, a custonmer nay be dropped
but not reinstated; a custonmer nmay not be dropped or reinstated,
or a custoner who was not dropped or reinstated may not be able
to take service fromthe desired ESCO Marketer. To avoid these
situations, Con Edi son proposes that the deadline for receipt of

t he request be extended one day into the no-action period.
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Di scussi on
The Technical Operating Profile (TOP) and TOP,

Suppl enent 1 address EDI transm ssion problens with detail ed

failure and fail-over standards and rel ated connectivity testing
designed to mnim ze the consequences such as the ones noted by
Con Edi son. These procedures are satisfactory for the handling
of transm ssion problens and no changes to the business rul es
related to reinstatenent transaction are necessary.

O her 814 Reinstatenent Test Plan Modifications

The foll owi ng changes to the 814 Reinstat enent
Transaction Standard test plan have been nade in response to
submitted comments:

1. In the table of Phase Il and Ill tests (page 5), the
description of scenario RO003 (which refers to the
custoner contacting the utility to rescind enroll nment)
is re-stated in business days.

2. The “Date Conpleted” and “Frames” fields are renoved,
and the “Date Conpleted” field only is placed within
each test scenario franme, as is done with the 810
UBR/ URR test plan, to denote franme conpl etion dates,
as needed.

3. The second sentence of the “Purpose” section is
clarified to read “The specifications were devel oped
in accordance with the ongoing work of the New York
EDI Col | aborative group (the Coll aborative), which has
primary responsibility for devel oping the standards
for EDI in New York as directed by the New York Public
Servi ce Comm ssion.”

4, The foll ow ng sentence is added to the *“End-to-End
Testing” section. “Test participants my elect to
integrate testing of applicable reinstatenent test

frames into current test plans (presented in Techni cal

-4-
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Qperating Profile Supplenments 1 and 2) to elimnate
duplication of testing efforts”.
810 UBR/URR Test Pl an
End-to-end testing

Con Edi son, Keyspan and N agara Mbhawk each comment
that the end-to-end testing approach of the 810 UBR/ URR t est
plan is overly proscriptive and potentially very costly. Con
Edi son and Keyspan recommend limtation of the test plan to the
exchange of data related only to the 810 invoice and agai nst
approval of the test plan as filed. N agara Mhawk reconmends
clarification of the docunent to state that the end-to-end
testing described is appropriate for participants who have not
conpl eted any EDI testing and for whom end-to-end testing nakes
the nost sense. Niagara Mohawk further reconmends the approach
for conpleting the 810 tests be determ ned by nutual agreenent
bet ween the tradi ng partners.

Di scussi on

End-to-end testing is an approach that is | ogical,
conprehensive and integrated. N agara Mohawk is correct in
drawi ng a distinction, however, between testing that occurs
during the transition to EDI and testing expected to occur after
EDI has been inplenented by the utilities. Testing during the
transition period is necessarily iterative, due to the nature of
devel opi ng, approving and testing the data standards. In
contrast, after inplenentation is conpleted, ESCGOs/ Marketers who
| ater nove to EDI (possibly because they have waited until such
time or because they are new to the New York nmarket) wll be
able to use the end-to-end approach through a | ogi cal
progression of transactions. All parties nust test all the ED
standards as specified in the various test plans. However, as
stated in the TOP, the utility has “primary responsibility for

speci fying volunmes and variations of tests to be conpleted.”

-5-
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This general principle applies to the execution of end-to-end
testing. In the post-transition period, particularly, the
utilities will be expected to test ESCO Marketers using the end-
t o-end approach docunented in the test plans. However, the
execution details are left to the utility. The test plan has
been nodified to nore clearly express these concepts.

Testing of the 824 Application Advice

NYSEG proposes to test and inplenent its consolidated
utility bill ready nodel only when the 824 Application Advice
transaction standard for both rejection and acceptance of an
ESCO Marketer’s invoice is conpleted. NYSEG argues that testing
in this manner is the nost efficient use of the utilities and
ESCO Marketers time and resources “and nost effective neans of
meeting the tight tine schedule” to inplenment utility
consolidated billing.

Di scussi on

By Order issued on July 31, 2002, the 824 Application

Advi ce transaction standard for invoice rejection was approved,

and the necessary invoice rejection scenarios have been added to
the test plan. However, the positive 824 transaction standard
has not yet been approved and the related test plan has not been
devel oped.® The New York EDI transition has fundamental |y taken
a “building bl ocks” approach and the consolidated billing
transactions are an exanple of this. Upon full ED

i npl ementation, an end-to-end testing approach is appropriate
for all new ESCO Marketers entering the market, but during the
transition period, a balanced approach is needed. 1In this case,
the need to commence EDI billing invoice testing outweighs the

need to wait for the 824 positive transaction standard and

% The 824 Application Advice for Positive Notification of an 810
i nvoice was filed for approval on August 1, 2002.

-6-
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rel ated test scenarios to be adopted. Therefore, all parties
must proceed with testing as specified. |In addition, as
approval of the 824 transaction standard for positive acceptance
of invoices is expected shortly, all parties should plan on
accomodating this transaction in the near future.

O her 810 UBR/URR Test Plan Mdifications

A footnote has been added to the test plan on the

Phase | test page which indicates the terns “February”,
“January” and “Decenber” are used in an illustrative sense and
that the actual submitted tests can be structured using other,

acceptable billing periods.

It is ordered:
1. The 814 Reinstatenent Test Plan and the 810 Utility
Bill Ready/Rate Test Plan are adopted with nodifications, as

di scussed herein.

2. Al affected parties are directed to commence Phase
| testing of the 814 Reinstatenent Test Plan and the 810 Utility
Bill Ready/Rate Ready Test Plan within 45 days of the issuance
of this Order.

3. This proceeding is continued.

( S| GNED)

Conmi ssi oner



Note: The follow ng docunents are avail able electronically from
the Conm ssion's web site at
http://ww. dps. state. ny. us/98ml667. ht m

Suppl enent Descri ption
SUPPLEMENT A . TOP Suppl enent 3 — 814
Rei nst atenent Test Pl an
SUPPLEMENT B . TOP Suppl enent 4 — 810 UBR & URR
Test Pl an
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