
irontier 
%J    \ Citizens Communications Company 

OSEC-BltS-Ato 

2^ none ^^ 

November 23,2005 

Honorable Jaclyn A. Brilling 
Secretary 
New York State Department of Public Service 
Three Empire State Plaza 
Albany, New York 12223-1350 

Re: Case 97-C-0139 - Proceeding on Motion of the Commission to Review Service 
Quality Standards of Telephone Companies 

Dear Secretary Brilling: 

Enclosed for filing please find the Total Service Resale Report and the Carrier to Carrier 
UNE Metric Report for October. These reports include the metrics as outlined in the 
Commission's April 29, 2002 Order Establishing Additional Inter-Carrier Service Quality 
Guidelines. 

The Pre-Ordering metric for Average Speed of Answer (PO-3) reflects N/A because the 
call volume is well below the threshold of 200 calls per day. 

If you have any questions please call me at 585-777-5054. 

Sincerely, 

ison\. \ la C. JansonN 

Director - Eastern /Rochester Region - Government and External Affairs 
Frontier Telephone Group 

CC: Craig Biegen 
Tim Canty 
Linda Dorsey 
Rick Schuler 



Carrier to Carrier 
Performance Standards and Reports 
Interim Guidelines October 200S 

Frontier of Rochester 
Includes data for all CLECS except FCR 

UNE 

PO-1 

PRE-ORDERING   
Onterina OSS Response Twng 
Response Time - All Transactions 

PO-2-01 
PO-2-02 % 

PO-5-01 
PO-5-02 

OSS Availabimv 
OSS Interface Availability- Total 

Ports All Busy  

Call Center Response Time 
PO-3I Average Speed of Answer - Ordering 

Engineering Response Time 
xDSL Engineering Response - partial look up 
xDSL Engineering Response - full look up 

Actual Performonco 

FTR&FCR    CLEC Aggregate   FTR&FCR 

except FCR 

Number of Observations 

All CLECs 
except FCR 

Standard 
Deviation 

Sampling Error 

0.36 6139 

99% 166 
100% 744 -•    ..,v 

NA 

NA O-  :- ,     ; ^. 

NA 

OR-1-01 
OR-1-02 

OR-2 LSR/WOF Reiect Time within 48 Hrs. 

ORDERING 
Order Confirmation Timeliness 
Order Confirmation w/ 48 Hrs UNEs Si Resale 
Order Confinnation w/ 48 Hre Specials (PS, DS1, DS3) 

Reiect Timeliness 

% Retects 
OR-3 % Rejects 

Timeliness of Completion Notification 

OR-4 Completion Notice - % on time 

KOnfer Accuracy 
OR-6l% Accuracy - Orders 

95%byn«an0lnaxt 
bu»k>«u diy 

99% 2069 -   "        W    i: 

100% 62 

99% 146 

6% 2367 

100% 2135 

100% 400 

PR-1-01 
PR-1-02 
PR-1-03 
PR-1-04 
PR-1-05 
PR-1-06 

1-3-02 2 
!-3-03 2 

PR-; 
PR 
PR-3-04 
PR-; 
PR-3-06 

PROVISIONING 
% Installed within the Interval (Specials) 

New Tmk orps 
Adds to Tmk grps 
2 wire Analog 
2 Wire Digital 
Link-Hot Cuts 
Link-High Cap 

% Missed Appointments (Soeciaisl 
wire Analog 
Wire Digital 

Interconnection Trunks (TGNN & TGNA) 
Link-Hot Cuts 
Link-High Cap  

PR-5-01 (prav 
( 

PR-6-01 
02)% 

% Installation Quality 

Repeal Trouble Reports w/in 30 days of Install 
Vo Repeat Trouble Reports w/in 7 days of Install 

PR-6-02|% Repeat Trouble Reports w/in 30 days of Install 

ens 

9S*-iOitoy* 

HVlOdayi 

<I0» 

<iim 

NA 
NA 

100% 39 
100% 32 
100% 26 
100% 17 

0% 48 
0% 34 
NA 
0% 26 
3% 73 

TBD 

TBD 
2% 53 
0% 26 

5% 22 

MR-1 

MR- 3| Analog 
Digital 

MAINTENANCE 
Response Time 
Repair Calls answered w/ 20 seconds 

% Missed Repair Appt tUne) 

Trouble Duration Intervals 

? % Met Mean Time to Repair - Trunks No Cable Cut 
3 Met Mean Time to Repair - Trunks Cable Cut 

MR-4-05jMean Time to Repair - UNE Links  

% Repeat Trouble Reports 
MR-5-02 % Repeat Reports w/in 30 Days (UNE) 

NETWORK PERFORMANCE 

% Final Trunk Groups Exceeding Blocking (adj.) 

90 % Parity 

95*tf3Hmjra 

9SH •* I* Houn 

< an tor J 
consecuth/e 

91% 22522 

2% 201 #DIV/0l #DIW0l 
0% 12 

NA 
NA 
24 213 

0% 213 

0% 20 

NP-2-01 
NP-2-02 

COLLOCATION 

% Installed within the Interval (Physical) 
% Missed Installations (All Collocations) 

NA 
NA #DIV/0! #VALUE! 



I  „•,_, -_ Confidontial ^J ± 
Carrier to Carrier Performance Results 
Less FOR - UNE 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

M«Hc.                                            umk, Oblwltv* July August September  October | 
Met 3onominator Numerator Met Donomlnator Numerator Met Numerator Met Donomlnator Numerator 

CUICflMrR.nooi.m. 

KM 4S«. 0,41 7599 3116 0.37 4525 1674 0.36 5429 1954 0.36 6139 221( 

Svilam AviUabllltv (OSSt .» 99.17% 466 462 99.95% 472 471 100 00% 456 456 99.22% 466 461 

PCZTO Port AvulaWllry • % All Port* Buty (OSS) 1» 99.83% 744 743 99.86% 744 74: 99.95% 720 720 99.74% 744 742 

PM Avarafl* Spawl of Auwac - Otdarlog NA 0 0 NA 0 0 NA 0 0 NA 0 0 

POMl iDSL EnglnMrlng RaaponM - partial took up MS NA NA NA NA NA NA NA NA NA NA NA NA 
POJWIJ »» NA NA NA NA NA NA NA NA NA NA NA NA 

L,                   T«-n-. 
OB-I-Ol Ordar Conflrmatlon w/ 49 Hrt UNE* & Rwak «% 9830% 2467 2425 97.08% 2087 202! 98.63% 2042 2014 98.84% 204! 

OR.1-02 am 100,00% 62 62 100.00% 68 6t 10000% 69 69 100.00% 62 6! 

|B^^71 Tlrr^liA^H I 
Oft-2              |l8RyWOFR»t«lTlm«*«hin4«houn «, 98,39% 311 306 94.20% 276 26C 100 00% 212 212 99.32% 146 14J 

I* R.M. 

1             OR.3             kRM. «« 1062% 2928 3,1 10.93% 2525 27t 857% 2473 ,12 6.17% 2367 J 
L -.— ,... ,„„„„,.,„„ 
!             OR-4             IcMnpMkmNMIcv-Hontlm* 95% by noon of naM buvlnau day 99.96% 2539 2538 99.95% 2157 2156 100.00% 2119 211£ 100.00% 2135 ,J 
WO"*'»«"'•" 

OR-S             UAccuncy-Ordtfi «, 99.00% 400 396 99.75% 400 399 99.50% 400 398 99.75% 400 399 

Provisioning 

iMnral(8oNMil 

NawTmkorpt 95S InUilM Mtthln 60 cUyi NA 0 0 NA 0 0 NA 0 ( NA 0 ( 
PR.I-O! A*I»toTmkDrp* OSS W(i T davi NA 0 c NA 0 c NA 0 0 NA 0 0 
PR.1-03 JwlraAAatefl oss-ium 97.37% 38 37 98.18% 55 54 100 00% 45 45 100.00% 39 39 

IWIraOinHal fia%-i5dm 100.00% 11 11 100.00% 16 16 100.00% 20 20 100.00% 32 32 

PR-1-05 llnk-HM Cut* 05%.H».« 100 00% 27 27 100.00% 20 20 100 00% 29 29 100.00% 26 2! 
PR.I-OI Unk-MtahCM 100 00% 9 i 60.00% 5 3 100.00% 4 100.00% 11 11 

PR.W12 2«(r.Anateo .10% 0.00% 63 0 1.59% 63 1 000% 48 0 0.00% 48 0 
PR.J03 <im 0,00% 14 0 0.00% 25 0 0.00% 22 0 0.00% 34 ( 

<icm NA 0 0 NA 0 c NA 0 0 NA 0 ( 
PR*05 <10% 0,00% 30 [ 0.00% 25 c 000% 31 0 0.00% 26 0 
PR.WXI <10« 3,70% 27 1 3.57% 56 2 1273% 55 7 2.38% 42 1 

PR401 (VMt »03) S RapMI Tmubla Rapottm w/ln 30 itoy* o* InDil TBD 15,71% 70 11 889% 45 t 14.00% 50 7 1.89% 53 
PR-MI % RapM TrouWa Raport* wrtn 7 dan o( Install TBD 000% 31 < 16.00% 25 4 0 00% 31 o 0.00% 26 0 
PR-M! % Rapaat TrouWa Raport* w/ln 30 day* of Intun TBD 23,53% 34 8 28.57% 14 t 1200% 25 4.55% 22 1 

L.,•..•^. 
MR-1 RaPilr Call* an*warad w/ 20 tacttd. 90% Parilv 85,68% 26152 22406 91.03% 22299 20298 9004% 23667 2131C 90.81% 22522 204531 

MR.3<M H MltMd Raoelr Appt. (Una) 1 
Anatoo '10* 5,84% 137 e 0.00% 116 ( 5 06% 158 i 2.49% 201 d 
CMW <10S 667% 15 1 000% 17 ( 0 00% 4 < 0 00% 12 d 

TrouWa Duration Intarvalt 

MR-44I UMH Tim. to Rapalr - Trunk. No CaHa Cut 85««IJ«<«,» NA 0 1 0.00% 4 ( 0.00% 1 < NA 0 0 
M«an Tlma lo Rapatr - Trunki CabW Cut 05* w* 24 Houn NA 0 c NA 0 0 NA 0 0 NA 0 0 

MR-4^ Maan Tkna h> Rapalr - UNE Link* P.rtly.1?M•, 32,56 152 4950 27.73 133 3688 31.78 162 5148 24.28 213 5171 

% Rvmtt Troubla Raporti 

|            MR-MI            KRap^R.port.-rfinMDay.lUNE) Partly w/RMII 0.00% 152 0 0.75% 133 , 0 62% 162 1 047% 213 1 

Network Perform .nc 

Final Trunk Btochaoa 

NP-I % Fin.1 Tn,n» O^o. E.cMho BUckta Mil < 5% for 3 consecutive ninths. 0.00% 20 t 0.00% 20 0 0 00% 20 0 0.00% 20 

Coltocatlon 

NP.2^1 S lt«f«l*d ««hln lf» trrt.rvBl (Phvilo^ Intawai - 76 Day*            03% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

c1Q% 0 ( NA 0 c NA 0 ( NA 0 0 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Confidential 

ACC NATIONAL TELCOM CORP - ACC 

M«trtei         1                                 Mtlrkj Obloctlvo JUi, August September  October 1 
1 Mot Denominator Numerator Met Denominator Numerator Met Denominator tot Denominator Numerator 1 

IcaieMHtotMnuTlciM 

PO-I R»W«.T•.A.T•nucikJ• NA 0 0 NA 0 0 NA 0 a NA 0 ( 
PCMI 95% NA 0 0 NA 0 0 NA 0 o NA 0 0 

PO-2-02 Port Aviltebjlnv - » All Porti Buiv (035) K% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PM Avww* SpMd erf AIWWK • OfMfuia NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-M1 •DSL EnslnMrina RMPOOM - pntM look up 1)5% NA NA NA NA NA NA NA NA NA NA NA NA 

FOJWJ! •OSL. Erchoorlna RotuonM-full too* UD «5% NA NA NA NA NA NA __   NA NA NA NA NA NA 

l 
OR.,^, O-d.r Corflmuliwi wf49HriUMEiA Roult 85% NA 0 0 NA 0 0 NA 0 0 NA 0 J 
OR-i-cn 95% NA 0 0 NA 0 0 NA 0 0 NA 0 3 

OR-!             |LaRWOFR«j^tTlm«w«hln48houri »% NA 0 0 NA o 0 NA 0 c NA 0 j 
Lrwcu 

OR-3             W Rt^tt N,A NA 0 c NA 0 0 NA 0 0 NA 0 j 

OR-4              IcompWten Notlca • % en tlm« »H by noon of MH IxMinM* (toy NA 0 « NA 0 0 NA 0 , NA 0 j 

OR-«             |HAccunev-Or<)«fs „% NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

%ln,I.IMMMnlh. nt.ninnol.l.l 

PR-IOI Now Tmk HIM 115% ln,l.lloa within 60 On. NA 0 0 NA 0 0 NA 0 t NA 0 c 
Adrts la Tmk grpo 95% W.'l 7 diy. NA 0 c NA 0 a NA 0 ( NA 0 0 

mm IMioAialoo 95%-tOO.,. NA 0 0 NA 0 c NA 0 ( NA 0 ( 
>5V15*« NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR-I-OS Ltok-Hot Cutl NA 0 c NA 0 0 NA 0 0 NA 0 c 
PH-t-OO UounghCo M%-7d«l NA 0 0 NA 0 c NA 0 0 NA 0 0 

% HI..M •pMnlm.. . IIOKI.I.I 

I-boAooka .10% NA 0 0 NA 0 0 NA 0 ( NA 0 ( 
PR-J03 .10% NA o 0 NA 0 ( NA 0 1 NA 0 c 
PR-MM <10% NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR-M» Uok.Mo.Col. .10% NA o 0 NA 0 0 NA 0 c NA 0 0 

PR.KX1 .10% NA 0 c NA 0 0 NA 0 c NA 0 0 
1 

* Roootf Tioublo Roportl wrtn 30 d«¥» o* InsliU TBD NA 0 t NA 0 ( NA 0 c NA 0 ( 
PR*01 S Ropool TrooWo Ropono w/ln 7 diyt o* Imtsll TBD NA 0 c NA 0 < NA o c NA o <• 

pR*m % Rapon TwuM Roportl wlln 30 dayt n Inoltll TBD NA 0 c NA 0 ( NA 0 c NA 0 ( 
>Uln»p.nc. 

MR-I 90% Parity NA NA NA NA NA NA NA NA NA NA NA NJ 
MR.3*1 .__ 

Aooko <10% NA 0 0 NA 0 0 NA 0 c NA 0 ( 
0W.I .10% NA o c NA 0 0 NA 0 t NA 0 0 

T.oUl*.Duf«k«,lnt«v.l1 

m-Mi Moon Tlnw lo Rooolf - Tmnk* No CoUo Cm 95% wl 2 HMJI. NA 0 0 NA 0 c NA 0 0 NA 0 0 

UR-M3 Moon Timo to Ropolr • Tmnko Clblo Cut 95% wf 74 Hour. NA o 0 NA 0 0 NA 0 0 NA 0 0 
MR-I-CH MoonTlmotoRopolr-UNEUnki NA o 0 NA 0 0 NA 0 0 NA 0 0 

»"•»•" T'~»'""~"' 
MR.!KII            IllRre-lRmm.fcMD^IUNEl PoilIvMRot.ll NA 0 c NA 0 0 NA 0 0 NA 0 J 

Network Performonce 

< 5% for 3 consecutive mnths 0.00% 2 0 0.00% 2 c 0.00% 2 0 0.00% 2 J 

«P.!*1 H InUikoO Mllkn th. Int.n.1 IPWok.ll NA 0 0 NA 0 ( NA 0 c NA 0 ( 
NP-2-02 H MMod iMUllallon. (All Coltociton.l NA 0 0 NA 0 0 NA 0 0 NA 0 0 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Confidential 
AT & T COMMUNICATIONS - ATT 

Metric«                                                 Matrlc Objactlva Julv August September October '             I Met Denominator Met Denominator Numerator Met Met denominator Numerator   I 

Icall Canlar Raaoonaa Tlma 

PO-t a Sac. NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PO.IK>1 NA 0 0 NA 0 0 NA 0 0 NA 0 0 

po-2-ra Port AvsllsWrlv • % All Port* Bu*y (OSS) 95* NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PCS Av»r»o» Spted of An»w«f - Ordering MA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

TO-Ml OS* NA NA NA NA NA NA NA NA NA NA NA NA 

NA NA NA NA NA NA NA NA NA NA NA NA 

OR.1.01 Ordw Conflmnilon w/ 46 Hr* UNE« A RMSI* 95* 100.00%                         1                        1 100.00% 2 2 NA 0 C 100.00%                      1                      1 

OR-1-02 S5« 100.00% 3 3 100,00% 2 2 100.00% 3 3 100.00%                        1                        1 

|Ra|act Tlmallnata 

i               OR-2               |LSRWOFRa^ctTima*Hlhlna«ho«n ** 100.00% 1 NA 0 0 NA 0 0 100.00%                         1                        1 

kiukdi 

OR-3              1% Raiacla »A 20.00% 5 1 0.00% 4 0 0.00% 4 c 33.33% 3 1 

L-•..,-     «.- •• 
95S bv r«on c< nail buslnaaa day 100.00% d < 100.00% 4 - 100.00% 3 = 100.00% 2 J 

I               OR-8              |%»a«•=,-Oda• m NA NA NA NA NA NA NA NA NA ._    NA._ NA J 
Provisioning 

%lnititM within tha 

PH.1-01 95% InilalM vrithln 60 dayi NA 0 0 NA 0 0 NA 0 C NA 0 0 

PR.HH Add* to Tmh am 95% W/l 7 dava NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR.14J3 2wlf.An.IOQ 9S%-10daya NA 0 0 NA 0 0 NA 0 c NA 0 ( 
2 Win D-oltil 05%-15d.n NA 0 0 NA 0 c NA 0 c NA 0 [ 

PR.UB 95%-IOdava NA 0 0 NA 0 ( NA 0 c NA 0 t 

03%-7daya NA 0 0 NA 0 c NA 0 c NA 0 0 

|% Mlaaad AppoJntmanla (Spaclali) 

PR.WI2 2wlr.An.loa .10% NA 11 < NA 0 ( NA 0 ( NA 0 c 
PR.M3 2WaVM <10% NA 0 c NA 0 0 NA 0 t NA 0 0 

PR.3*. lnt.rcomi^tlon Tmnki (TGNN & TGNA) «10% NA 0 0 NA 0 ( NA 0 t NA 0 0 

LhK-HotCute .10% NA o o NA 0 0 NA 0 c NA 0 0 

PR-MS <10% NA 0 ( NA 0 ( NA 0 ( NA 0 0 

'%,   ,«,    n   ii, 

PR-^01 (waa &fl2| H R«>Ml TrooW. Reoort» wfln 30 <l»y« o* lnit.ll TBD NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR*01 % R«.tt TtwiW. Rwort* win 7 dovt o( Install TBD NA 0 0 NA 0 t NA 0 t NA 0 0 

PR*0! % R*PH; TrouW. R^iort. w/ln 30 day* of Initall TBD NA 0 c NA 0 c NA 0 c NA 0 a 

UR.l 90% Parity NA NA NA NA NA NA NA NA NA NA NA N4 
m-yw H MltMd Ramlr Acot (Un.) 

Awloa .10% NA 0 0 NA 0 0 NA 0 ( NA 0 J 
Dialt.1 .10% NA 0 0 NA 0 c NA 0 ( NA 0 A 

TrooW. Duration Intatvali I 
MH-<^ MMH Tim. to R.poir - Trunks No Cbla Cut il!%^2H«.n, NA 0 0 NA 0 t NA 0 c NA 0 0 

MR-.*3 MMH Tim. to R^Mlr • Trunk. Cbl. Cut 9!%«/2<H«,ta NA 0 ( NA 0 < NA 0 0 NA 0 0 

MR^ MMH Tim. to Rwair - UNE Link* Padl,.12B•, NA o o NA 0 0 NA 0 0 NA 0 0 

X Repoat Troubl* Rtoorti 

MR-W)2            1% Raptit Rtpwl* w/in 30 Oavi (UNE) PaiBvw/Rat.il NA 0 o NA 0 0 NA 0 0 NA 0 i 
Network Perform •no. 

NP-I < 5% (or 3 consecutive mnths. 0.00% 3 0 0.00% 3 0 0.00% 3 c 0.00% 3 

(Mtocrton 

NM-OI % Inttanad wlhln tha Intaival (PfryaWan intaival - 76 Oava            65% NA 0 0 NA 0 0 NA 0 0 NA 0 c 
% Mlaaad inttaUaikms (All Collocatwna} .10% NA 0 0 NA 0 0 NA 0 ( NA 0 0 



[I Confidential 

CAC • CAT Communications 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

1           »«rtoi          1                                     Wine July Anoint September October           ' -       1 

1                                 1 Met denominator Numerator Met Denominator Numerator Met Denominator Numerator Mot 

Icatt C**t< ffetoonH Tlim 

TO-l RMponM Tim* - AH TwwKtion* 4 3M NA 0 0 NA 0 c NA 0 C NA 0 0 

PO-IOl K» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
Port Av«ltabflitv - * AD Porti Buiy (OSS) 9!» NA 0 0 NA 0 0 NA 0 0 NA 0 t 

POJ Averatn SDMd of Anmrn - Odvina NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 
POMl M» NA NA NA NA NA NA NA NA NA NA NA NA 

POM2 M% NA NA NA NA NA NA NA NA NA NA NA NA 

O.O^ConflnMto.Tlm.ltaii 

OR.i^li 9!» 10000%                        1                        1 100 00% 5 
< 100 00% 3 3 100 00% 5 . 

OI>.|« B5% NA 0 0 NA 0 0 NA 0 C NA 0 ( 
l 

OH.2             I LSR/WOFR.itel Tim. within «ho(jr. B, NA 0 o 100.00%                      1                      1 NA 0 c 100.00% 2 J 
tIMM. I 

OR-3             U Rttoctt ». 0.00% , ( 16 67% 6 0 00% 3 c 28.57% 7 i 
Tlm*tr*«i of CompMton Nottfleatton 

OR-4              ICompMton Notk. • H on llm* 95% bv noon at tMit butirwM day 100.00% 1 1 100.00% 6 e 100 00% 3 3 100.00% 5 i 
k Ortrtr AceoN«v 

^ NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

PR.141 N^Tmko-p. 69% InHarM *ithtn 60 daw NA 0 0 NA 0 0 NA 0 0 NA 0 c 
PR.102 AAttWlmKorp. 9S%W/I7(lm NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR-1-03 Iwlr.An.loa KH-tlMm NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR-l^M ZWtr.DlolUI NA 0 0 NA 0 0 NA 0 c NA 0 0 

BM-ioa,, NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR.108 Unh-HtohCB mudm NA o c NA 0 0 NA 0 c NA 0 < 
H Ml.lM Appointm^U (SMCI.1.1 

PR-»2 l***AMlM .10% NA 0 0 NA 0 0 NA 0 t NA 0 0 

PR-W3 I Win Dtottil <im NA 0 0 NA 0 0 NA 0 c NA 0 0 

PR-WM NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Pfi-H» <KBl NA 0 0 NA 0 c NA 0 0 NA 0 0 

PR.M8 UnMllahCM NA 0 0 NA 0 0 NA 0 c NA 0 0 
1 
% Initillation Qualtty 1 

PR-S-01 r*»» »02) % RepeM TrouUi R«tMrtt Mfln 30 day* of Inttall TBO NA 0 0 NA 0 0 NA 0 c NA 0 ( 
PR*01 TBO NA 0 0 NA 0 0 NA 0 I NA 0 c 

1 
% R*p*«t TrooW. R«pon» wfm 30 d»yt of in»t«N TBD NA 0 t NA 0 c NA 0 c NA 0 d 

hUint^ne. 

MR-1 go* Paritv NA NA NA NA NA NA NA NA NA NA NA NJ 
MR-XM 

Amtoa NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Pkm.i NA 0 0 NA 0 0 NA 0 0 NA 0 c 

mMbto Duration kMnmi 

MR-^OT htean Tim* to R»p«tr • Trunki No OU« Cut »5%W2«ow. NA 0 0 NA 0 0 NA 0 c NA 0 0 

MR-M)3 MMH Tim* to Rtpslr - TtunW C*t*t Cut fl5%W24Hoor« NA 0 £ NA 0 ( NA 0 0 NA 0 0 

MR-W5 MMnTlm.loRmlr.UNELlnlo p.^.UB, NA 0 0 NA 0 0 NA 0 0 NA 0 0 

It R*p*at TrouW* R.porti 

MR-Ma          l*Rw«tRw«.^inM0.yi(UN6J P.l«V« Dm NA 0 0 NA 0 c NA 0 0 NA 0 J 
Network Perform a„c. 

% Final Tmnk Cioupi EicMdlr^ Bloeklng (nil) < 5% for 3 consecutive mnths NA 0 c NA 0 c NA 0 0 NA 0 

MkttMlOA 

Intanai - 76 Days            95% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

NP-2-Q2 <10% NA 0 0 NA 0 0 NA 0 0 NA 0 0 



Confidential 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • UNE 

October 2005 

CHOICE ONE COMMUNICATIONS (NET) • CHN 

Raf OrdQf 
DMrleD IMric Mhclb. Jul. Auousl Seotembor October                         1 

Met Denominator Numeiatoi Mot Denominator Numerator Met Denominator Numerator Met Denominator Numerator 1 

Ic.llCtnm RtinofiMTlm. 

PO-1 RMpom* Tto* - An Trwi»^tk)ni <S«. NA 0 o NA 0 0 NA 0 0 NA 0 0 

PO-Ml smmmuMntoss) »% NA 0 t NA 0 c NA 0 0 NA 0 ( 
Port Avwtobimv - » AO Porti Buiy (OSS) »» NA 0 0 NA 0 ( MA 0 NA 0 ( 

PO-J Av.rao. Sp^d o( Anrwv - On^rlng NA 0 0 NA 0 0 NA 0 0 NA 0 0 

P&M1 <OSL Enokmdno R««r«. . nrUI U> up M» NA NA NA NA NA NA NA NA NA NA NA NA 

PO-W13 iDSL EnohMwIng RMPOAM - hd tooh up «» NA NA NA NA NA NA NA NA NA NA NA NA 

m-i4i Ord«r Conflrmalkm w*«HnUNEii flMato «% 96.35% 192 186 96 68% 271 262 98,82% 255 252 96.41% 223 21! 

OR-,• «% 100.00%                        1                        1 100 00% 9 9 NA 0 c 100,00% 2 

lR«te«1 Timallrwn 

1               OR-I              lL8RWOFR»i«ctTiiTwMlhin4ah<WT. X% 97.30% 37 36 89.71% 68 61 100,00% 44 44 100,00% 33 ^ 
KIMM. 

1               OR.3              IHRMO. „,. 15.42% 240 37 18.58% 366 6S 14,15% 311 44 11.96% 276 J 
1 

B5»b,noon*n.<1bui»n,d., 99.48% 194 19! 9965% 282 281 10000% 255 2K 100 00% 225 22J 

KOnkrMamn 

OR^              |%Accufacv-Ordwt «. NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 
% tntl*li*d within th« ntarval ISOKIII*) 

PR., N~Ta,k0n» 99% kntiMwrthln 60 4*v« NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR.,*2 ArWi la Tmk grpi 85% W/l 7 Oky* NA 0 o NA 0 0 NA 0 0 NA 0 ( 
PR-KO !«lr.An.W G6%-,0d>v> 97.37% 36 37 98 18% 55 54 100,00% 45 4! 100.00% 39 39 

PR.l/U IWhlMMI «S«-,!<W. 100,00% 11 11 100.00% 16 16 100 00% 20 2C 100.00% 32 32 

PR.,« Llnk.Hat Cuu •HktOdn 100.00% 27 27 100.00% 20 2C 100 00% 29 29 100.00% 26 2< 
PR.,<»> Upl-HWCp NA 0 t NA 0 0 NA 0 C 100.00%                         1                        1 

PR«: JwhA^to. .,0% 0.00% 63 0 1,59% 63 1 0,00% 48 0 0,00% 48 ( 
PB-J^lJ 2•,.DMi»l 0.00% 14 0 0.00% 25 c 000% 22 0 0,00% 34 0 

<,0« NA 0 0 NA 0 0 NA 0 c NA 0 ( 
PH-KM 0.00% 30 c 0.00% 25 c 0 00% 31 c 0,00% 26 0 

PH^Ol (10% NA 0 0 NA 0 0 NA 0 0 0,00% 1 0 

'- -    ., 
PR.W)1(««M3) It R«PM, TrouM Rvporti wflr 30 davl c( Inrtal, TBO 15.71% 70 11 8,89% 45 4 14,00% 50 7 1,89% 53 1 

PB*Oi * R*p«, Tmubto R*p«li wfln 7 d«yi m Imnn TBD 0.00% 31 c 16 00% 25 4 000% 31 C 0 00% 26 [ 

PR*02 « R«pu, TroutM Ripon* »An M rt>vl<rf ln<UI TBD 2353% 34 i 2857% 14 4 12 00% 25 3 4,55% 22 1 

MR., gonpontv NA NA NA NA NA NA NA NA NA NA NA NJ 
%MtaMdR«p*liA|Vl.(Una) _        _           . 

Ante. <10» 5.88% 136 ! 0.00% 116 0 506% 158 8 2,50% 

W.l «10* 6.67% 15 1 000% 17 0 0,00% 4 0 0,00% 12 0 

kmekDUMtoiMMvaH 

MR-M! MMn Tim* K> R*p*lr. Trunks No OoEM Cut 85% VW J Hour* NA 0 0 NA 0 ( NA 0 ( NA 0 0 
MR-KM Moan Tim« lo Ropilr . TrvnW CkWo Cu, 85%wl!<H«mi NA o 1 NA 0 < NA 0 0 NA 0 0 

MMnTlrTMtoRop^r.UNE Unki PoWlIHr*. 32.32 151 4880 27.73 133 3688 31.78 162 5148 24,31 212 5154 

XFMpMTnuMRracfl^ 1 
MR.M:            IllRw-Rmm-lnXD^WREI PTOwTRotoJ 0.00% 151 0 0.75% _ 133 1 0.62% 162 , 0,47% 212 1 

Notwork Pofform „« 
Finil Trunk Btockio* 

MP-, % Pint, Trunk Group* Exco*d^a BJockina (anil < 6% tor 3 consecutive mnths. 0.00% 2 c 0.00% 2 0 000% 2 0 0.00% 2 

cnooito 

NP-M, % ,nttolM wflhin lh« ,nt«<vil [PTvytteiO ,ntorv*l - 76 D*v*            85% NA 0 0 NA 0 0 NA 0 0 NA 0 0 
NP-2^J <,0% NA 0 0 NA 0 ( NA 0 0 NA 0 ( 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Confidential 

METRO TELECONNECT    - CRC 

PWric*            1                                         ftMrtc ObMi• Julv Auaum September October 
1 Met Denominator Numerator Mot Denominator Numerator Met Denominator Numerator Met Denominator Numerator 1 

KM RttponM Tlmt - All TranMctlons <Sao. NA 0 0 NA 0 0 NA 0 ( NA 0 0 

PO-Ml Byittm AvallaUlttv (OSS) 85* NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PM-OJ 85» NA 0 0 NA 0 a NA 0 c NA 0 0 

TOJ A«»«g« 8p««d o( Aww. Ortarino NA 0 0 NA 0 o NA 0 0 NA 0 0 

POMI 85» NA NA NA NA NA NA NA NA NA NA NA NA 

PO*<r2 1»» NA NA NA NA NA NA NA NA NA _NA NA NA 

M   0   n^^T, ^ 

eit.i4i OnJ« Conllrmalton w(48Hi»UNE«iRMil« S5» 50.00% 2 1 100.00% 2 NA 0 c NA 0 ! 
o«.t<a OnMr Conflimtfkm wl 48 Hn Sp^»b (DS). DS1. DS3I 05« NA 0 0 NA 0 0 NA 0 NA 0 C 

L.Tta*„. 1 
OR-:              |LSR/VVOFR*)KlHm*w«hln4«hourt ^ NA 0 < NA 0 0 NA 0 t NA 0 d 

LR.M. 1 
OR-3              1% RMctl N,A 0.00% 2 0 0.00% 2 o NA 0 0 NA 0 J 

1 
OR-4              IcompMlon NMte* • % <yi lima Klkbt noon Mnaktbu^naaa day 10000% 2 2 100.00% 2 2 NA 0 0 NA 0 J 

kord.tnun 1 
OR-«            ktomc-ODm *, NA NA NA NA NA NA NA NA NA NA NA NJ 

Provlilonlno 

•MvunpnliM 

PR.1 "••Trnkaip. 85% InMaltod wtthin 60 daya NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR.W Add.loTrr*Bipi 9S%WHTton NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR.1<0 WK-IOM NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
IVWOoM NA 0 c NA 0 0 NA 0 0 NA 0 0 

pn-i-o! Unl,.Ho(C^. 85%-IOOan NA 0 c NA 0 ( NA 0 0 NA 0 0 

PR.|«1 Unl-HWCp MVTdm NA 0 c NA 0 0 NA 0 0 NA 0 < 
.IKxiMd 

PR.«)I .10« NA 0 c NA 0 0 NA 0 c NA 0 0 

IWtaDUM .10* NA 0 c NA 0 ( NA 0 ( NA 0 0 

PR-KK lnt«KMWMd>^ Trunks (TGNN & TGNA1 <10« NA 0 c NA 0 0 NA 0 ( NA 0 0 

PR-W» M-ittcm • ICBk NA 0 0 NA 0 ( NA 0 c NA 0 0 

PROO0 Lhk.MtahC<D <10« NA 0 c NA 0 0 NA 0 I NA 0 c 
1 
%ln.l.ll.lkm<lU.llt, 

PR-MI (vm MO) Ik RkpMl TiOubl* Riixylk w/ln 30 (Mv> o* Inilkll TBD NA 0 c NA 0 0 NA 0 ( NA 0 d 
PR*<11 % RapMt Trotibla Rapcrti w/ki 7 day* of Inatall TBD NA 0 c NA 0 < NA 0 ( NA 0 a 

% Rapaat Tioobta Rapwlk Hf^ 30 tfava ol Indall TBD NA o c NA 0 c NA 0 c NA 0 cl 

M.M 

MR-I HKMC.t.wmMMX^M. 90%Panlv NA NA NA NA NA NA NA NA NA NA NA NJ 
UR.M4 «kltoadR«>kAM.(Unal 

AKMG <t(Mk NA 0 : NA 0 ( NA 0 0 NA 0 J 
.ttrn NA 0 0 NA 0 c NA 0 0 NA 0 A 

ItaU.Dur.lloi.lrMvn 

UR^O! Maan Tkna to Raceii - Tnjnkj No Cabla Cut 85% w/2 Hours NA 0 ( NA 0 ( NA 0 ( NA 0 0 

MR^H Maan Tima to Raeati - Trunka CaWa Cut 65%** 24 Hours NA 0 0 NA 0 0 NA 0 < NA 0 0 

MR-.OS Maan Tkna to Rapaii - UNE Unka Padt,. 11 Mrs. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

XRm~tT•.N.R«»ltl 

MR-M!            kR.p«l».ton.««nJOD.„(UREl Party M Ratal NA 0 c NA 0 0 NA 0 . NA 0 J 
Network Pefform .„» 

< 5% for 3 consecutive mntha. NA 0 0 NA 0 0 NA 0 ( NA 0 

Colloctfkn 

NP.2.01 % Inatallad within thi Irtirval (Phvalcal| Intaryal - 78 Days            85% NA 0 0 NA 0 0 NA 0 0 NA 0 t 
NP-I-02 .to* NA 0 ( NA 0 0 NA 0 0 NA 0 < 



L _Confidentia!_; 

Corporatepage • CPC 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • 

October 2005 
UNE 

hWrlc«                                                       M.trta Oblacllva July Auaust September October I 
Met DenomlrtatoT Numerator Met Denominator Numerator Met Oonomlnator Numerator Hot Denominator Numerator I 

leal Canter RMDonMTtew 

PCI 4 Sac. NA o 0 NA 0 0 NA 0 0 NA 0 0 
P0.74H »«-.*»««, (0881 SS« NA 0 0 NA 0 0 NA 0 ! NA 0 c 
P02« Port AvaltablWy •% AB Port. Buav (OSS) am NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO.3 Avaraoa Spaad * Anvrrar • Ordarlna DA NA 0 o NA 0 0 NA 0 0 NA 0 0 
PO-MI »DSL Eoainaaring R.ipooM • partial look up M« NA NA NA NA NA NA NA NA NA NA NA NA 

PO.M2 NA NA NA NA NA NA NA NA NA NA NA NA 

\oiOtr Conflmutton ThMHrwaa 

OR.l*l Ordar Confirmation w/ 48 Hn UNEt 4 Raaaia S5» 100 00% 38 38 10000% 35 35 100.00% 37 37 100.00% 23 23 

OR-1-02 Onto CoftmBloo « « Mr. S»aoto (DS). OS1. DS3I 95% NA 0 0 NA 0 0 NA 0 C NA 0 ( 
|H«i*cI Tim.dni.i 

OR-3                 |L3R/WOFR»MTIm««nhir.40hour. -« 100 00% 17 1* 100 00% 6 S 100.00% 15 15 100.00% 2 J 
KRtlMM 

OR-3              1% R«J^ti „,A 30.91% 55 " M.63% 41 J 28.30% 53 1! 7.69% 26 J 

OR-4              icompWlonNMiM-Horum* ^bTnoonanaxlbo^naaaOa, 100 00% 38 3. 100.00% 35 3S 100.00% 37 3, 100 00% 23 2^ 

OR-fl             |%AccuracvOntora « NA NA NA NA NA NA NA NA NA NA NA NJ 

Provtelonlng 

|% ImUlM within th. lnt«v.l (Sp^i.l.) 

PR-l Raw Tmk grpa 95% InatalM wtthln 80 dav* NA 0 0 NA 0 1 NA 0 0 NA 0 0 
Aaaatolmkorp. B5%W/ITd*y* NA 0 c NA 0 0 NA 0 0 NA 0 0 

PR-1-03 IvMMMa 95».t0dav. NA 0 c NA 0 ( NA 0 0 NA 0 c 
PR.1-W 115».15da,a NA 0 c NA 0 ( NA 0 0 NA 0 < 
PR-1-09 lMk.M«Co» (BiHOdan NA 0 c NA 0 0 NA 0 ( NA 0 ( 
PR.1«J llnk.Hlol.Co 95».7dav. NA 0 c NA 0 0 NA 0 0 NA 0 t 

L^__ 
PR.M2 I^aAnaloo .10% NA 0 0 NA 0 0 NA 0 ( NA 0 ( 
PBUJJ NA 0 t NA 0 < NA 0 0 NA 0 ( 

Int^tonnwion Tnink. aGNN » TONA) <I0% NA o 0 NA 0 0 NA 0 0 NA 0 ( 
PR.MI LBk-HotCut, .to« NA o 1 NA 0 ! NA 0 c NA 0 0 
PRKU <10* NA 0 ! NA 0 0 NA 0 0 NA 0 ( 

Mn.l.lWiooQu.m, 

PP«1|w..M2| * Rapaat TrooWo Rapcrli w^w SO Uavt o» Inatall TBD NA 0 0 NA 0 1 NA 0 0 NA 0 0 
W Rapaat TreoWa Rapon Wm 7 dayi «< InataB TBD NA 0 < NA 0 ( NA 0 c NA 0 

% Rapaat Troubta Raporta w/ln 30 ttaya of Inatall TBD NA 0 c NA A c NA 0 i NA 0  a 
L_ l 

MR-I Rapalr Call* anawarad w» 20 aaconda 90% Parity NA NA NA NA NA NA NA NA NA NA NA J 
MR.KX HMIsaadRaoalrAon.lUnal 

Anaioo .10% NA 0 ( NA 0 0 NA 0 0 NA 0 J 
Dual .10% NA 0 0 NA 0 0 NA 0 ._ . 0 NA 0 A 

Troubli Duration Inlarvall 

<"*"" Man Tkn. to Rap* • TiM M Citl. Cut l)5»»/2Hour. NA 0 c NA 0 0 NA b 0 NA 0 
Moan Tlma Is Raoak • Trunka CaWo Cut •5%W!4Hour. NA 0 ( NA 0 0 NA 0 ( NA 0 { 

»"•«» Maan Tlma la Rapok - UNE Llnka NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% Rtpaal Troubta Report! 

MR-MI            l«R«putRtpomwrntXDm<UNE) Parity wIRatall NA o c NA 0 o NA 0 c NA 0 J 
Networh Perform nee 

Final Trunk Blockaga 

NP-t » Final Tronk Oroopa Erc^lr» Slocklno (aOll <5«(or3conseculivemnth5. NA 0 c NA 0 c NA 0 c NA 0 

<:olloc.tk>n 

RP.M1 » Inatahao -tttln IM Intaoral 1Pn1»**) Intatval - 7B Day*            05% NA " 0 NA 0 c NA 0 c NA 0 0 
NP.I^ .10% NA 0 0 NA 0 < NA 0 c NA 0 ( 



CpnfldentiaJL . 

Intermedia Communications - EMI 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • 

October 2005 
UNE 

ObJ^llv. Julv August September October                         1 
Met Denominatot    Numeiatot Met Denominator Numerator Met Met 

PCI RMponM Tlma - H Tnnwcllon. 4S«,. NA 0 a NA 0 0 NA 0 0 NA 0 0 
PO.2-01 SyMam Availability IOSS) 9» NA 0 a NA 0 0 NA 0 0 NA 0 ( 
PO.2.02 Port AvBitoWlttv • % An Ports Busy (OSS) »» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 

P<M NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PO-M1 85% NA NA NA NA NA NA NA NA NA NA NA NA 

POitt •DSL Engtnawlng RnponM - lull look up 95% NA NA NA NA NA NA NA NA NA NA NA NA 

lo^                     T            . 
OR-WI 95* 100.00% 44 44 100 00% 56 56 100.00% 38 38 100.00%                         1                        1 

OR.1-02 MS 10000% 22 22 100.00% 10 10 100.00% 9 S 100.00%                       1                     1 

R.j»cl Tlm.lln.., 

I                 OR-2                 lLSR/WOFR.]^TIm««Hhln48hour« ess 100,00% 2 2 NA 0 0 100 00% 2 2 NA 0 A 
% RtlKtl 

1               OR-3              1% Retail ». 2.90% 69 2 0.00% 66 0 4.08% 49 0.00% 2 J 

OR^               IcompWion Nolica - % on tlm« MS by noon of next businass day 100.00% 66 6e 100.00% 66 w 100.00% 47 4, 100 00% 2 J 
1% OrMr Accuracy 

I               OR-a              1 % Accuracy - Ordara .ss NA NA NA NA NA NA NA NA NA NA NA J 
Provialonlng 

Sln.t.lMwHhinlh. nMrviMSMcW.) 

PR.1 NwTmknrp. KSJnsUIMwttNnBOdavs NA 0 0 NA 0 c NA 0 0 NA 0 t 
PR-I^ AddatoTmkflrps 95SWfl7davs' NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PR.1-03 2WlraA•ioo BSS-IOttov. NA 0 0 NA 0 0 NA 0 ( NA 0 c 

IWIreDigHD MS-IMm NA 0 c NA 0 c NA 0 ( NA 0 0 
Pfl-1^3 Link-Hot Cuts Ms-ioom. NA 0 c NA 0 ( NA 0 ( NA 0 0 
PH-1-oe Unk-HKih Cap »5S.7d.«. NA 0 t NA 0 0 NA 0 0 NA 0 0 

HMI    KJAo       t • (SpacialiJ 

PR-WH :«*raAnak>a .10% NA o 0 NA 0 0 NA 0 t NA 0 ( 
PR-MO IWiraOlott-l <10% NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PR-MM Intarccnn^ton Trunks fTGNN 4 TGNA. •<10S NA 0 < NA 0 0 NA 0 0 NA 0 ( 
PR-MS L1nk.Ho.Cutt *10% NA o 0 NA 0 0 NA 0 0 NA 0 0 
PR.W6 <10S NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Hrn.ull.tlonOu.my 

PR-MI (w>t M2) H Rapeat Troubla Raport* iwfln 30 ctiys of lnst.ll TBD NA o 0 NA 0 0 NA 0 0 NA 0 J 
% Bapaat Troubla Report* w/in 7 days ol Install TBD NA o o NA 0 c NA 0 c NA 0 d 

1 
H RapNt Troubla Raporti w/ln 30 days of Install TBD NA 0 o NA 0 c NA 0 t NA 0 a 

Mft-1 90% Parity NA NA NA NA NA NA NA NA NA NA NA NJ 
MR-MM KMta.dR.Mi. AWL (UMl 

Analoc <10% NA 0 0 NA 0 0 NA 0 0 NA 0 c 
<10S NA 0 0 NA 0 0 NA 0 0 NA 0 0 

T.o-.bk CHir.lkwi Interval! 

,  MR-4-02 Mann Tim. lo Rap,,--Tr^nk. No CW. Cut ssiw/aH^ NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
MMO Tim. lo Rap.li • Trunks Cabl. Cut •S»W/2<H«K. NA 0 0 NA 0 0 NA 0 0 NA 0 ( 

MR-4-0S Maan Tim* lo Repair - UNE Links Pamv* 12 Hra NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% R«o«« Troubta Raporti 

MR-5-0:            |%RapMtRapoi»w'ln30Dava(UNE) PariNw/Rrtatl NA o o NA 0 o NA 0 0 NA 0 r^ 

Network Perform „» 
Final Trunk Dlochago 

NP.1 » nn.1 Twnk Cue. E«-ain, EUcklm, wn < 5% for 3 consecutive mnths. NA o o NA 0 o NA 0 0 __     NA 0 

CcnoMtton 

NP.2^1 % InMaltod wflhin lh« Inl.rvml [Physlcir) Inlirvil - 76 Dava              95% NA o 0 NA 0 0 NA 0 0 NA 0 0 
NP-2-0I • 10% NA 0 0 NA 0 ( NA 0 c NA 0 c 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • 

October 2005 
UNE 

Confidential 

FRONTIER COMMUNICATION OF ROCHESTER - FCR 

MMrtc •                                                 M«trk Oblactlva Jul, September October      1 
Mot Denominator Numeraloi Met Denominator Numeratot Mot Numerator Met 

Call C«nt«r Ri«pon>» Tim* 

PCI Raapora* Tlrrn • All Tianaactlona 4 5a.. NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PO-2-01 EyHam Avartabll^y (OSS) B% NA 0 0 NA 0 d NA 0 0 NA 0 ( 
PO2-02 Port AvallabNItv • % All Porta Buay (OSS) B5» NA 0 o NA 0 ( NA 0 0 NA 0 0 

PO.3 Avaiaoa Soaad at Ana*ar - Ortartmi HA NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PO*OI »5» NA NA NA NA NA NA NA NA NA NA NA NA 
PO-M2 K% NA NA NA NA NA NA NA NA NA NA NA NA 

0R-1O1 85% NA 0 0 NA 0 0 NA 0 0 NA 0 A 
<»-i-oa OrOar Conftrmatkin »*148 Hia Spadah (TO). 031, 0S31 t» NA 0 0 NA 0 0 NA 0 0 NA 0 J 

MaiMlTlnMNnMa 

OR-2              |L8RnAfOFnfiMTim*Mtthln48lwur« ». NA 0 0 NA o c NA 0 < NA 0 J 
kiWMii 

OR-3                |S R.J.C1. „,A NA 0 < NA 0 c NA 0 0 NA 0 A 
Tii,„ii„,.,Irr....,i.ii.lln„itii,.ii„„ 

DSNbynoonalnaidbualnaaaday NA 0 0 NA 0 r NA 0 , NA 0 4 
1% OrdM Accuracy 

OR-fl              l%AccuncY-OnlwS « NA 0 c NA 0 o NA 0 0 NA 0 A 
Provisioning 

PR.i N-Imkn"- 95% Inatailad ntthm 50 daya NA 0 0 NA 0 c NA 0 0 NA 0 0 

E5±a Adda to Tmk orpa 05% Wll 7 daya NA 0 < NA 0 c NA 0 0 NA 0 ( 
PH-l-OZ !»lraAn.lM 05%-10(tay« NA 0 c NA 0 0 NA 0 0 NA 0 c 

IWIraDfttal >5%.t5da„ NA 0 0 NA 0 0 NA 0 0 NA 0 0 
UnH-HaCa. NA 0 c NA 0 ( NA 0 0 NA 0 ( 

pRi-oe Unk-MdnCao l!5%-7da» 100 00% 2 9091% 22 20 100.00% 2 100.00% 6 

PH-M: 2Mr.Anaa» NA 0 c NA 0 0 NA 0 ( NA 0 0 
PR.WH .10% NA 0 c NA 0 ( NA 0 0 NA 0 ( 
PR.»M Intatccnnactkn Trunka (TCNN A TGNA) .10% NA 0 0 NA 0 0 NA 0 ( NA 0 0 
PR.MS .        ,    .        _.Unl,.MaiCola 00% NA o o NA 0 0 NA 0 ( NA 0 1 
PR*M UMtHiCa. ..10% 0,00% 22 0 0.00% 37 c 000% 34 < 3.23% 31 1 

KtaMMtadlMIIV 

PR-Mt (WM (MI) H Rapaat TrooWa Rapcnta wlln 30 daya ol InataH TBD NA 0 r NA 0 0 NA 0 0 NA 0 J "•*<" « Rawat IroobK K^m »<« 7 dan o( i•tall TBD NA o o NA 0 0 NA • •v 0 NA 0  a 
% Rapaat Troobla Rapwta wrtn 30 daya at Inatafl TBD NA b 0 NA 0 0 NA D 0 NA 0  a 

lunwimi 

MR-1 90»Patitv NA 0 c NA 0 0 NA 0 0 NA 0 A 
 -"«,•?    ,   . »"l~a«f'Apt<l"~) 

Analoo .10% NA 0 0 NA 0 0 NA 0 0 NA 0 J 
Dl,.al NA 0 ' NA 0 ( NA 0 c NA 0 A 

Treubl* Duration httarvala 1 
MR^ ItonTlmaiaRapali.TtonkaNoCablaCut S5%vriIHouta NA o c NA 0 0 NA 0 c NA 0 c 
M5.-M3.... Maan Tlma lo Rapalr - Trunka Cabla Cut S5%»(!4Hour. NA 0 o NA 0 0 NA 0 ( NA 0 c 

Maan Tlma lo Rapalr - UNE Unka Parity. 12 Hra. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

'"'•'•"T'"*1-"-^' 

MH.S-02            |H Rapaat Raporti w/ln 30 Dart (UNE) Parity «Ra»ll NA 0 . NA 0 « NA 0 . NA 0 J 
Network Performt nc 

Final Iran* Blooao. 

«P.1 % Fhal Truok Oraipa Eko^lna Blocklno W() < 5% (or 3 consecutive mnths. NA 0 . NA 0 . NA 0 . NA 0 

Collocation 

RP-Ml * Inatanad wtmin tna Intarval (Phyakan Intatval - 75 Daya            95% NA 0 0 NA 0 o NA 0 c NA 0 0 
NP.2-0Z .10% NA 0 0 0 0 NA 0 0 NA 0 c 



L 
Level 3 - LVC 

Confidential 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

l<«nc« KWrio OPMIn Julv Auqust September October                       1 
Mot Numerator Met Denominator Numerator Mot Donominotor Numeratot Met Denominator Numerator 1 

Icitl Cwitaf Rasponit Tim« 

PO-l Raaponaa Ttaa - M Tnnaaciwn* «Sad. NA 0 0 NA 0 C NA 0 0 NA 0 0 

PM-O. SystamAvallabHrtYiaSSI K% NA 0 C NA 0 0 NA 0 0 NA 0 0 

PO.2^ P«t A».aMny -» « P«1. Bu., (OSSI an, NA 0 0 NA 0 ( NA 0 < NA 0 0 

KM NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-Mi «DSL Englnaanng Raaponaa • paritol look up X* NA NA NA NA NA NA NA NA NA NA NA NA 

PO-M2 8S» NA NA NA NA NA NA NA NA NA NA NA NA 

OB-Ull Ortar ConflrmaHd W48HraUMEa« Raaala Mil 100 00% 11 " 100.00% " " 100.00% 14 14 100 00% 10 10 

OR.KB OOa, C<«fcn«loo «/« Hr, Spaolala (OS). DS1. DS3) OSS NA 0 0 NA 0 0 NA 0 ( 100.00% 11 11 

LlMTImMnn. 

OR-2               iLSRWOFRt^MlTlmvwIthln 49 hours *, 100,00% 7 7 100.00% 9 s 100.00% 2 = 100.00%                         1                        1 

LMMH 

1             OR.J            l%Rrtot. »A 28.00% 25 7 39.13% 23 S 12.50% 16 , 3 65% 26 1 

B5% Cy noon of next businns Oiy 100.00% 14 1. 100.00% 11 11 100.00% 14 U 100 00% 21 21 

L<XI«Manc. 1 
OR<            !»*»»«,.CW^ «. NA NA NA NA NA NA NA NA NA NA NA J 

Provisioning 

"arvallSoaclalal 

PR-1 NawTml„r»a 95S InCBllad wkhln dO daya NA 0 0 NA 0 ( NA 0 0 NA 0 ( 
pR-i-oa Adda to Tmk grpa 03%Wfl7da¥a NA 0 c NA 0 0 NA 0 ( NA 0 0 

PR.t.03 2«l•Anat» •SV-ltUn NA 0 ( NA 0 0 NA 0 ( NA 0 0 

RR.1*1 2V«»aD««.l •MMSdaya NA 0 c NA 0 0 NA 0 c NA 0 ( 
NA 0 t NA 0 c NA 0 c NA 0 ( 

PR-IOS Unk-MWCap M».7day. NA 0 ( NA 0 0 NA 0 0 NA 0 0 

l ~  
PR-KO 2<*aAnaM' <10% NA 0 1 NA 0 ( NA 0 ( NA 0 0 

PR«3 2WWDMal «to% NA 0 0 NA 0 c NA 0 ( NA 0 0 

PRJ« <tt)« NA o c NA 0 0 NA 0 ( NA 0 0 

Lhk-Hot Cuta NA o c NA 0 0 NA 0 c NA 0 0 

PRJWX! Link-Hloh Cap <10» NA 0 c NA 0 0 NA 0 0 NA 0 0 

1 
PR.Ml»«»<ffl % Rapaat Ttoubta Raporti wfln 30 daya <* Inalatl TBD NA 0 c NA 0 0 NA 0 ( NA 0 J 

« Rapaat TtaoMa Rapona wnn 7 dava at Inatalt TBD NA 0 c NA 0 ( NA 0 ( NA 0 d 
pR*in % Rapaat Troubla Raootta wAn 30 daya o( InalaD TBD NA o c NA 0 c NA 0 c NA 0 d 

iMalnunanea 

MR-l 90% Parity NA NA NA NA NA NA NA NA NA NA NA NJ 
% Mbaad Raoak Apot. (Una) 1 

Analoo • 10% NA 0 I NA 0 0 NA 0 ( NA 0 0 

«10» NA o c NA 0 0 NA 0 < NA 0 0 

TroubU Duration Inlorvali 

MR-«-02 Maan Tlma to Rapalr - Tmrrka No CaNa Cut D5H wf 2 Houra NA 0 c NA 0 0 NA 0 ( NA 0 ( 
MR-M3 Maan Tlma to Rapalr - Trunka Cat4a Cut l»»«(2<Houra NA 0 0 NA 0 0 NA 0 < NA 0 0 

Maan Tkna to Rapair • UNE Unka NA o 0 NA 0 0 NA 0 0 NA 0 0 

XH^-a.TrooM.B.oon, 

MR-M!            |%n.W«R««1.-"-30I»,.(l/W Pant,w.R«.l NA 0 t NA o c NA 0 . NA 0 A 
.„« 

Final TcunkBtoOaaa 

NP.1 % Final Trunk Orouoa E-oaadlno BtocUno (ad,1 < 5% for 3 consecutive mnths. 0.00% 2 0 0.00% 2 ( 0.00% 2 t 0.00% 2 

ConoeHlon 

NP-I-Ol % InatalM vdtnkt lha Intarval (Phvatcan Intatval - 76 Dava            85% NA 0 c NA 0 0 NA 0 c NA 0 ( 
MP-3-03 .10% NA 0 ( NA 0 0 NA 0 0 0 ( 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Confidsntlal 

MFS TELECOM, INC. - MFS 

Rat Order 
MMrteS M«rlc OPIaOh, Jut, Auoust September October 1 

1 Met Denominator Numerator Met Oenomlnatot Numerator Mel denominator Numerator Met Denominator Numerator 1 

IcHICaiMMneni.Tto. 

PO-I RMPOOM Tlm« - Ml Tf»n*actk«n <Sao. NA 0 0 NA 0 0 NA 0 0 NA 0 c 
PO-2-01 8v«J»tn Avtllibtltty (OSS) •» NA 0 0 NA 0 0 NA 0 ( NA 0 0 

PO-2-02 Port AwtoNUIv • % M Pom Butv (OSSI am NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-J Avorooa SpMd o( Aniw« - Ontorinn NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PCMl «DSL EnglnMrtno RMPOOM • portW look up <K% NA NA NA NA NA NA NA NA NA NA NA NA 

PO-MJ X* NA NA NA NA NA NA NA NA NA NA NA NA 

Order Conflrmailon Ttm«lln«tt 

OR.MI1 Orto. ConllrmMlon W *S Hr. UNE« « Rotok «5% 100.00% 7 7 100.00% 4 4 0.00% 2 C NA 0 0 

OR.1CT Ordor Confimirtlori wf« Hn SiMdali (OS), DS1, DS3) «9% 100,00%                         1                        1 NA 0 0 NA 0 ( NA 0 ( 
LkcinnMmii 

OR-2             |LSR/WOFR«|MtTlm*w«htn4ah<Kjr* MS 100.00% 34 34 100.00% 4 4 100.00% 4 4 NA 0 A 
k Htkcti 

1               ORJ              lltRMO. N(A 77.27% 44 34 30.77% 13 4 66.67% 6 . NA 0 A 

OHhdddrtaldaktbriOlnaaaday 100.00% « 8l 100 00% 4 4 100 00% 3 S NA 0 A 

OR<          UAaurmr-om• M» NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

ntorval ISpoololo) 

PR.1 Now Tmk orpt 95% Inatallad vdthln 60 davi NA 0 0 NA 0 01 NA 0 0 NA 0 i 

PR.1.0! AdditoTmkgipt 03% Wll 7 dava NA 0 ( NA 0 c NA 0 0 NA 0 < 
P».l«3 l>5%.10dao NA 0 0 NA 0 0 NA 0 0 NA 0 0 

(BVlSdaw NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR.rou Unk-BolCU. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PP-KIO Unk.HW.Cp 0!V7da• NA 0 1 NA 0 0 NA 0 0 NA 0 c 

PR.50J !»i•An.loo NA o c NA 0 0 NA NA 0 0 

PR.M3 <I0% NA 0 c NA 0 0 NA 0 I NA 0 0 

PR-WM • 10% NA 0 c NA 0 0 NA 0 0 NA 0 0 

.10% NA 0 0 NA 0 t NA 0 0 NA 6 c 
RR-yoo Unk-Hkrh COD .10% NA 0 < NA 0 0 NA 0 ( NA 0 0 

1 
PR.MI(vw.M3l « Rn^t TrouW Ropon. «ln 30 dm tf ln«.l TBO NA 0 c NA 0 c NA 0 0 NA 0 0 

PR-MI S RatMot Traubro Ropon <M1n 7 davt rt InttaO TBD N* o ' NA 0 c NA o < NA o ( 
PR«02 % Ropoat Troubro Ropom Win 30 doys or Inolan TBD NA 0 ( NA 0 c NA 0 ( NA 0 ( 

l_ 
MR.1 Ropalr Coll* anoworod w/ 20 aaconda 90% Parity NA NA NA NA NA NA NA NA NA NA NA J 

MR.W 

AnM <to% 0.00% 1 t NA 0 c NA 0 0 0.00% , 
0 

ttWal <to% NA o o NA 0 0 NA 0 0 NA 0 0 

TnwU.Ilurakr.imv.1. 

UR*0! Moan Tima lo Rapalr. Tnmka No Cabla Cut •        »%wl2H«.r. NA 0 0 NA 0 c NA 0 ( NA 0 ( 
Moan Tima lo Rapalr. Trunkl CatM Cut 05% wl 24 Houra NA o < NA 0 o NA 0 0 NA 0 ( 

«R^05 Maan Tima (oRapak. UNE Llnka Padt, • 12 H•. 6S.47 1 69 0.00 0 0 0.00 .     0 0 17.08 1 17 

KltarMTrmMRtpom 

MR*02            URnulRwm.WlnJODMWIlEl PadtyM Ratal 0.00% 1 0 NA 0 0 NA 0 0 0.00% 1 J 
Network Perform mce 

Fto.lT,on»Biock.0. 

r.p.1 » FlnJ T^nk Ororrpa E.c^lng erocUng |«lf) < 5% tor 3 consecutive mnttis 0.00% , c 0.00% 1 0 0.00% 1 ( 0.00% 1 J 
.-,     „ 

NP401 % inatallad vdrtkn tha iwafvil (Pnvalcan IWarval - 76 Dava             95% NA o c NA 0 ( NA 0 c NA 0 0 

HP-2-OZ .10% NA 0 0 NA 0 0 NA 0 0 NA 0 ( 



Confidential "1 
NEXTEL PARTNERS OPERATING CORP. (NET) - NEX 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

tmMt >Mfk W"1" JUI, September October 1 
Met Denominator Numerator Met Denominator Numetatot Mat Numerator Met 

PCI <s« NA 0 0 NA 0 0 NA 0 C NA 0 0 
KW-OI Syit^ AvitoWWy (OSS) »» NA 0 0 NA 0 0 NA 0 C NA 0 0 

Port *v»IH Wrty - % All Pwti Buiy (OSS) NA 0 0 NA 0 0 NA 0 0 NA 0 1 
KM «~•8.S|»«I^A•w«-C»d«ina NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-M. MS NA NA NA NA NA NA NA NA NA NA NA NA 

 £2*^  «DSL Enflir>wif>a RMPODM - full look up •» NA NA NA NA NA NA NA NA NA NA NA NA 

on-Mi OnMr Cooflmutkwi w/MHnUNEiA R.MI. »» NA 0 0 NA 0 0 NA 0 0 NA 0 J 
OT-l^ 05% TOOOOH                        1                        1 NA 0 0 100.00%                         1                        1 100.00%                        1                        1 

IR.W Tlm.lln.n 

OR-3             |L£R)WOFRi)wtTbMvMlih48houn ». NA 0 0 NA 0 c 10000%                         1                        1 NA 0 A 
|%R.W 

I               OR-3              UR*,, ». 000% , 0 NA 0 0 25.00% 4 1 000% - A 

1             OR-4             IcwnpMionNMka-Honlim* gSH bv noon o( n«>t butir>M* (toy 100.00% 1 1 NA 0 0 10000%                         1                        1 100.00%                        1                        1 

|% Ord«f AccurMv 

I             OR<            |%Aa»«,.<«« « NA NA NA NA NA NA NA NA NA NA NA NJ 

Pravlalanlns 

n».i»p.oU.) 

PR.1 NowTmkflfDt NA 0 0 NA 0 0 NA 0 0 NA 0 c 
PH-I-O: AtMl to Tmk orT>» D5H WJI 7 dovo NA 0 0 NA 0 0 NA 0 a NA 0 
PR-1-03 :M.«nM •M-IOM NA 0 0 NA 0 ( NA 0 ( NA 0 0 
p».i-a. IMMIMH 95%-lMayo NA 0 0 NA 0 0 NA 0 0 NA 0 c 
PR-I-M Llnk-Mol C^ KSl-KkW NA 0 ( NA 0 0 NA 0 0 NA 0 c 

.,,    P"-l« Llnk-H»lhCo 8S»-7d.« NA 0 t NA 0 t 100.00%                      1                     1 NA 0 0 

• (SnoUll) 

PRJOT i!»lr.A•^ .10» NA 0 o NA 0 0 NA 0 0 NA 0 ( 
pR-wn aim NA 0 ( NA 0 0 NA 0 0 NA 0 c 
PR-JW <1M NA 0 c NA o o NA 0 0 NA 0 0 
PR.M! Unt-HolCul. .«» NA 0 c NA 0 ( NA 0 0 NA 0 t 
PR.M6 Ltok-MWC. .10* NA 0 ( NA 0 0 000% , t 0.00% 0 

1 

PR-MI (». WO) % Rtpoot TfouN. Ropont Win 30 dayt m Imtil TBD NA 0 0 NA 11 0 NA 0 0 NA 0 ( 
PR-MI % Rkpoal TrauMo Rwodt wfln 7 dkvw o< ImdB TBD NA 0 c NA 0 ( NA o < NA o ( 
PR-.KI! % R*|MatTmiDloR*po(1iwf^30iMv*of Intull TBD NA 0 [ NA 0 t NA 0 ( NA 6 

I""""""" 
m-\ 90% Parity NA NA NA NA NA NA NA NA NA NA NA NJ 

UR-VM 1».«»~'.!l?l»»»fP'l""*! 
Anoloo aim NA 0 0 NA 0 0 NA 0 ( NA 0 c 
now NA 0 ( NA 0 0 NA 0 0 NA 0 0 

k.o.u.lk^k.n^.i. 
MR^2 M»»n Thno ta Rwott - Tninkk No CBUO Cut K* Ml Hour. NA 0 0 NA 0 c NA 0 ( NA 0 0 
MR-HI Moan Tin* to Roook - Trunkt CaWo Cut 85%** 24 Hour* NA o 0 NA 0 0 NA 0 0 NA 0 0 
MR-UH Mokn Tkno to Roooit - UNE Links PMyanm, NA 0 0 NA 0 0 NA 0 0 NA 0 0 

>,»I»"T'~»*'"f"" 

MR-JOI            |%ROT«Rro«I.«ln30D.^(U>.E) Parky W Ratall NA 0 e NA 0 0 NA 0 c NA 0 J 
Natwofk Portormi nee 

F(n»i Trunk Blochm 

NP-1 H Final Ttutk Groopa E'caodlno Glocklna (a<I|) < 5% (or 3 consecutive mnths. 0.00% 1 o 0.00% , 0 0.00% 1 0 0.00% 1 J 
caioc«loo 

RP-IOl «inmiod ««« m. im^ (Pnpio.i) tntarval - 75 Doyo             95% NA 0 c NA 0 ( NA 0 ( NA 0 c 
NP.2-03 <IO% NA 0 0 NA 0 ( NA 0 0 NA 0 t 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • 

October 2005 
UNE 

Confidontial 

PAETEC COM • PAE 

Obj^iw. July August September October  1 
Met Denominator Numerator Met Denominator Numerator Met Numerator  Met    • Denominator 

PO-1 4S«. NA 0 0 NA 0 t NA 0 0 NA 0 0 

PO-2-01 Svttem AvaOabllitv (OSS) HO NA 0 0 NA 0 ( NA 0 0 NA 0 0 

P0.202 Port AvaOab/ldy • % Alt Ports Busy (OSS) •» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PO.3 Average Speed ol Amwet - Orderina NA 0 0 NA 0 0 NA 0 0 NA 0 0 

(WWI >D3L EnQinMrtng Raponu • partial took up «« NA NA NA NA NA NA NA NA NA NA NA NA 

K% NA NA NA NA NA NA NA NA NA NA NA NA 

OB-Ml mm 99,18* 122 121 98.08% 156 is; 98.77% 81 80 97.75% 89 87 

a» 100.00% 12 12 100.00% 15 15 1X.00% 18 16 100.00% 29 2S 

IK-^TI•"""' 
OR-!              ItSIUWOFRi^TlimwIthhWhourm « 100 00% 41 41 89.19% 37 « 10000% 8 8 100 00% 7 J 

LR.M. 
OR-3             Ufl«t»e1» NM 22.53% 182 41 16.89% 219 37 7.27% 110 e 5.26% 133 J 

.. DonwWlon Nrttoa   %      « B5H bv noon c< nwi bMln«M d.y 100.00% 134 134 100 00% 171 171 100.00% 99 99 100.00% 118 „ 
konktAccuraa 

OR-4              tH AccurKV - OtMrt IKS NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

Krnttsttadwtthlnlh* nlerval (SDaclila) 

PR.1 Maw Tm. D.P. MH InBaUwl vwinin 60 d.ys NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PR.1TO AddaloTmKgrpa 95» W/l 7 day. NA 0 0 NA 0 0 NA 0 ( NA 0 0 
FR.nn 2wi,aAn,loa K».ll».« NA 0 0 NA 0 0 NA 0 0 NA 0 0 

IWIreOltflal «i«-n<i• NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PR.I^S MH-ioa.,. NA 0 0 NA 0 c NA 0 0 NA 0 0 
PR.1«> LlnK-HlohCap 100.00% 6 6 50 00% 4 2 100.00% 2 100.00% 8 8 

a (Special.) 

PRJOT 2wlr.An.lM <IIM NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR.M3 SWlraDWal «10% NA 0 t NA 0 0 NA 0 0 NA 0 0 
PR.MM IntnconnKtkm Trunk. (JGHH A TGNA) .10» NA 0 c NA 0 0 NA 0 0 NA 0 0 

PR-J05 Unk-HotCut. <I«* NA 0 c NA 0 0 NA 0 0 NA 0 0 
PH-KX1 UnK-HtahCo <10» 0.00% 10 0 1429% 14 000% 13 c 4.17% 24 

XlnB.IWIooQu.lll, 

PR-MI fvwWm % RWMI Trouble R^ort. wfin 30 day* of Inuan TBD NA 0 c NA 0 0 NA 0 0 NA 0 c 
PR*01 * R.pMt Trout*. R^Mrt. wfln 7 dav* 0* Inalall TBD NA 0 t NA 0 ( NA 0 < NA 0 c 

p«*m % R*v*\ Trout*. R^>oft. wfln 30 day. <X InKlB TBD NA 0 0 NA 0 ( NA 0 0 NA 0 c 

[_ 
MR.l 90% Pantv NA NA NA NA NA NA NA NA NA NA NA NJ 

HMlM^RmlrAprt^Un.) 

Anaioo <iim NA 0 0 NA 0 0 NA 0 0 NA 0 J 
NA 0 0 NA 0 0 NA 0 ( NA 0 J 

kraubl* Duration Interval* 

MR-KO M«n Time to H M»U - Trunk* No Cabl. Cut »5H»<!Ho». NA 0 ( 0.00% 4 ( 000% , c NA 0 c 
MMn Tim. to R .pah - Trunk. Cat*. Cut BSS^IOHouft NA 0 0 NA 0 ( NA 0 0 NA 0 ( 

MR.J.05 Mean Tim. to fl«Mlr - UNE Link* P.* .12 ».. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% Repeat Trouble Report* 

1            MR.M2            kR.pwlRwrt.wfln 30 DavtUNE) Portly*'R«.il NA 0 0 NA 0 0 NA 0 n NA 0 J 
nee 

Final Truol. EUochao* 

% FM TnM OI~B. E.o-aino Bkddm Ml < 5% for 3 consecutive mnttis. 0.00% 2 0 0.00% 2 ! 0 00% 2 0 0.00% 2 

Cdtocatlon 

!           NP-S^I % ImiiliM MWibi Iht lntwv.1 (Phnlcal) Inloival - 76 Doyo             95% NA 0 0 NA 0 ( NA 0 ( NA 0 ( 
NP-2-02 % MI»M<) IniUllaltoo* (All CollocMiont} <10» NA 0 0 NA 0 0 NA 0 0 NA 0 [ 



Confidential 

QTEL, INC. (COM) • QTC 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 200S 

FMrlc* **,* GMMtlM July August September October 
1 Mot Donominator Numeretor Mot denominator Met Denominator Numerator Met Denominator Numerator 

ICJCMT »..,>«,.. Tim. 

PO-l RMPCMM Tim* • All TnnueilMYi 4SM. NA 0 0 NA 0 0 NA 0 C NA 0 I 

PO-Ml BM NA 0 c NA 0 c NA 0 c NA 0 1 

PO-2-02 «% NA 0 0 NA 0 c NA 0 0 NA 0 0 

PO-3 Avmfl* SpMd 01 Aniww - OrMrirtQ NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-M1 BM NA NA NA NA NA NA NA NA NA NA NA NA 

PO-SOT 95% NA NA NA NA NA NA NA NA NA NA NA NA 

OOK CoHilim*!*, Tlmilln... 

OH-l-m OftMf Conflrmitkm wrf 48 Hn UNEi & R«MI* H« 100.00% 12 " 100.00% „ 4 100.00% 10 It 100.00% 6 e 
OH-t-02 Ontof ConflrmMkm wf « Mft Scwcttls (DS), DS1. DS3) »S% NA 0 c NA 0 C NA 0 t NA 0 0 

OR-I              llSR/WOf RalwtTlm«wtlMti40h(H]n « 100.00% 3 = 100.00%                        1                        1 100,00% 3 3 100.00% 3 i 
kuiM! 

1             OR-J             l«R*el. *, 20.00% 15 s 20 00% 5 1 23.08% 13 = 33.33% 9 * 

OR-4             IcompMlon NMiu - H on Ihn* 95H by noon otMH buslnm <My 100.00% 12 12 100 X% 4 4 100.00% 10 10 100.00% 6 4 
l%O.S«»o=u..c, 

OM              kteorKvOO*. .» NA NA NA NA NA NA NA NA NA NA NA NAJ 

Provisioning 

\ rniun«i otthtn ttM 

PR.1 N«w Tmh om 951* InttilM vvMhln 60 d.v* NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR.IOT AddtloTrnkaTp, 95% W/l 7 d«v« NA 0 0 NA 0 c NA 0 0 NA 0 ( 
PR-l-OJ 2wlr.An.kH) gs«-10dm NA 0 0 NA 0 c NA 0 0 NA 0 0 

PR-HM JWifDWUI •M.I9M NA 0 0 NA 0 c NA 0 0 NA 0 0 

Link-Hot Cut) NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR-1-00 Unk-HWCp »5»-7a.y. NA o 0 NA 0 0 NA 0 c NA 0 < 

• (•MdMl 

NA o 0 NA 0 c NA 0 t NA 0 c 
NA 0 0 NA 0 c NA 0 0 NA 0 0 

PR-WM IntwconnMlon Trunk. (TGNN & TGNA) .I0« NA 0 0 NA 0 c NA 0 0 NA 0 •o 
PR.MJ5 <10» NA 0 0 NA 0 c NA 0 0 NA 0 0 

Unk.HiohCB .im NA 0 c NA 0 c NA 0 c NA 0 0 

PR-501 twn8«3) % R«PM1 Troubt* R»po<li wf In 30 dayi of Imtall TBO NA 0 0 NA 0 o NA 0 o NA 0 d 
* RMMt Troubto R.tMrti w/ln 7 My. of Imtall TBD NA 0 c NA 0 c NA 0 c NA 0 d 
H R^MM Troubl. Report) w.'in 30 Oiyt of Instill TBD NA 0 c NA 0 c NA 0 c NA 0 d 

L^. 
MR.l OmPiiritv NA NA NA NA NA NA NA NA NA NA NA NJ 

%MlM«IRWrAcvl.(Un«) 1 
An-teg <!0« NA 0 0 NA 0 < NA 0 0 NA 0 d 
DMW <«» NA 0 c NA •       0 ( NA 0 0 NA 0 3 

Traubto Durathxi Inttrvili 1 
MR-KJ2 MMO Tim. to Rtpali - Trunki No CoM. Cut S5»«!Ro». NA 0 o NA 0 0 NA 0 0 NA o t 

MR-M3 MMO Tim. to Rroeir • Trunk* c«U* Cut 95% *V 24 Moon NA 0 0 NA 0 ( NA 0 0 NA 0 0 

MR-M5 MMH Tim* to Rwalc - UNE Llnki P.r1ly*12Hri. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% R.P«it TrooM Raoorti 1 
MR.M2            |%RW~lRW«t.-<».»DW.WRE) P.«,«R«*I NA o 0 NA 0 c NA 0 c NA 0 A 

Network Perform anco 

FM.I Tm,k Mock•. 

MP-I % Final Trunk GTOUM ExcMdlra Bkwkina (adi) < 5% for 3 consecutive mnths. NA 0 t NA 0 c NA 0 c NA 0 

Col»o«loo 

i<P*01 % ImtalM wttMn th. Intrv»l (Phwlc.11 NA o c NA 0 0 NA 0 c NA 0 ( 
VP-2-02 .in* NA 0 0 NA 0 0 NA 0 0 NA 0 ( 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Confidential 

RT! Telecom - ROB 

Jul, October 
Mei Jonomlnatot Numerator, Mot Jonominatot Numerator Met Jenominator Numerator Met denominator Numerator 

lc»ll Ctnltr FUsoonta Tim* 

PO-1 «S«:- NA 0 0 NA 0 0 NA 0 c NA 0 ( 
PO.2.01 Syitwn AvaHabllltv (OSS) B5» NA 0 ( NA 0 0 NA 0 0 NA 0 0 

eo-i-m Pott Avaltabllttv - H W Petit Buty (OSS) 85» NA 0 ( NA 0 0 NA 0 c NA 0 0 

KM AvMatla SPMd & Amwat - OttMfio NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-Ml xDSL EnolnMtlno RMPWM - pattlal took up »» NA NA NA NA NA NA •   NA NA NA NA NA NA 

.DSL Enoln^noRoWOt... lull took oo NA NA NA NA NA NA NA NA _NA NA NA NA 

OriWf CofillrmjUon TlnwtltMtl 

OH-1-01 KM 100,00%                         1                        1 100,00% 9 9 100,00% 5 5 NA 0 0 

S5H NA 0 c NA 0 0 NA 0 . NA 0 0 

RalKl Tlm.lln..* 

OR-3              |LSR(WOFR«^Tlm«*«hin4BhouF» «H NA 0 c NA 0 c 100 00% 2 , NA 0 d 
%ntkai 

OR-3              1% ReiaCts N/A 0.00% 1 o 0.00% .    9 o 28,57% 7 2 NA. 0 J 
Tlm^lnat. of CompMlon Notlfcatkm 

H* by noon of next DutlnMi diy 100,00% 1 . 100,00% 9 9 100,00% 5 5 NA 0 J 
»0.*.«<xUr«:, 

OR<             |%Acc»«,.O>0« « NA NA NA NA NA NA NA NA NA NA NA J 
Provisioning 

% InttiM within th« n^tdlSpKLU 

PR.1 Now Tmk onn WHInataltad within 60 dava NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR.l-M AtJUt to Tmlc fltp* 95% Wtl 7 day* NA 0 0 NA 0 0 NA 0 0 NA 0 ! 

IrftoAnoloo PSH-lOdan NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR.1<« IWI^DloUi e5»-l!lda^ NA 0 0 NA 0 0 NA a 0 NA 0 0 

PR.1-05 OSH-Kldav. NA 0 c NA 0 0 NA 0 0 NA 0 0 

Unk-Htatt Cn S5».7d.» NA 0 ( NA -   .0 0 NA 0 0 NA 0 0 

% Mlnvd ADiM4ntm*n • IStxoloUl 1 
PR.30! 2wk.An.loo <iim NA 0 0 NA 0 0 NA o < NA 0 0 

PR-JOT 2Wk.otiinl NA 0 0 NA 0 0 NA 0 ( NA 0 0 

PR.3-CM NA 0 < NA 0 0 NA 0 0 NA 0 0 

PR.3« <t« NA o ( NA - 0 0 NA 0 0 NA 0 < 
PR-3« Unk-HlohCp NA 0 0 NA 0 ( NA 0 0 NA 0 0 

1 

PR-.V01 (w«i fr02) % RopMt Troutl. Ropottt wAn X day. rt lrat.1 TBD NA 0 0 NA 0 0 NA 0 0 NA 0 J 
PR-MI H ROPMI TrotAI. Rmttt wtln 7 dav. c4 IntUN TBD NA 0 c NA 0 c NA 0 0 NA 0 a 

1 
% Rapnt Troubl. Rapott. wtln 30 day* ot InataH TBD NA 0 c NA 0 c NA 0 c NA 0 d 

lUnman 

MR-l Raoaa Cam .naw^d M 20 aaoond. 90%Patltv NA NA NA NA NA NA NA NA NA _         NA NA J 
MB-J .               

Alt*! .10% NA 0 0 NA 0 0 NA 0 . NA 0 0 

OttU <i0% NA 0 0 NA 0 0 NA 0 c NA 0 ( 
T-,«.M.l>Jr«l«,W«vU. 

MR-M« Maan Tfana to Rao.lt - Tntnka No Cabla Cut BSI^HCT, NA o c NA 0 0 NA 0 0 NA 0 ( 
MR-^11 Uwn Tim. to R«air - Tntrtkl Cabl. Cut Ba%W24Hoort NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Man Tkn. to Rapak - UNE Unka P.rit¥.12Hr.. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

S R.o.« TtouM. B.oOT. 

MR-Mn          |%R«pMtRapo(»wn>n»D^s(UNE) PMMwfRMI NA o 0 NA 0 o NA 0 0 NA 0 J 
NetworK PorfoTm .noo 

« Final Ttunk OtPupa EtoMktg Blooklna |ad9 < 5% for 3 consecutive mnths NA 0 0 NA 0 0 NA 0 c NA 0 

0<i«««km 

t(P.2.01 Irflirvml - 76 Dw              95% NA 0 0 NA 0 0 NA 0 c NA 0 0 
<10% NA 0 0 NA 0 0 NA 0 0 NA 0 0 



CINGULAR - SBM 

Confidential 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

Mrirhia Mvtrk Obl^tlv. July Auciust September October                         1 
MM Denominator Numerator Met denominator Numerator Met . Denominator Numerator Met denominator Numerator   1 

lc.llC^«r...oon..Tlm. 

PO-l <Soo. NA 0 0 NA 0 •    0 NA 0 ( NA 0 0 

K>-7-0l SyMtm Avriibjliry (QSSI as% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

ro-im 9S« NA 0 0 NA 0 0 NA 0 ( NA 0 0 

PO-3 Avtnfl* SpMd or An*w«r • OnMno NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO*01 Kit NA NA NA NA NA NA NA NA NA NA NA NA 

PO-MI >D3L EnatnMflng RnponM - lull look up a» NA NA NA NA NA NA NA_ NA NA NA NA NA 

am NA 0 ( NA 0 0 NA 0 0 NA 0 0 

OR-I-OJ Ordw ConflrrrMtkm w< M Hi* SCMCISII (DS). 031. 033) «* 100,00% 9 100.00% 14 14 100.00% 14 1^ 10000% 2 

R.I«Tlm*l~.. 1 
OR-2              lLSRAVOFRsJKt11m«vM»iin4ahaun 1)5% 100 00% 2 , 10000%                        1                        1 100.00% 2 , NA 0 J 

L*,. 
OR.3           l«RMcn NIA 16.67% 12 , 6.25% 16 1 11.76% 17 : 0 00% 3 J 

1 
OR-4             lc«nipiMtonNotJc«-Hantlm« Kia bv noon or noxt buslnoa* day 100,00% 9 9 100.00% 14 14 .100.00% 14 u 100.00% 2 J 

OR-t              l%AccufKy-OM»• M» NA NA NA NA NA NA NA NA NA NA NA J 
Provisioning 

mmliancWil 

M.TM«» 99% InatalM Mthln 60 dav* NA 0 0 NA 0 0 NA 0 0 NA 0 C 

PR-1-03 Addt to Tmh orp* SS%W/17dav* NA 0 c NA 0 0 NA 0 C NA 0 0 

PR.ICT loWMUO 95%-10dav* NA 0 0 NA 0 0 NA 0 c NA 0 0 

»5%.l!d.„ NA 0 c NA 0 0 NA 0 0 NA 0 ( 
PR-l-05 UnmMCul. l)5%-10d.„ NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR.1« LlnH-HUhCo gsH-rdn* 100 00% 3 NA 0 0 100.00%                        1                        1 NA 0 0 

rv-ym !w»./>•ioo <10% NA 0 e NA 0 0 NA 0 0 NA 0 0 

zmtoouui *I0% NA 0 c NA 0 0 NA 0 0 NA 0 0 

PR-XVl .10% NA 0 c NA 0 0 NA 0 t NA 0 ( 
NA 0 c NA 0 0 NA 0 0 NA 0 ( 

PR-MB Unl-WoHCo <10% 000% 8 c 0.00% 9 0 0.00% 23 0 0.00% 2 0 

'»„„„„,„„„„„„„ 
PR-M)1(w»tM2t H Ropoat Trooblo Rrpom wlin 30davt d Inotali TBD NA 0 c NA 0 0 NA 0 t NA 0 0 

PB-M. S Rapoat Troubla Raporti wlin 7 daya ol Inatall TBD NA 0 c NA 0 ( NA 0 • c NA 0 ( 
1 

PB*02 H Rapaat Troubla Raporta wiln 30 dav* ol Inttall TBD NA 0 c NA 0 c NA 0 c NA 0 d 

UR.l 90% Parity NA NA NA NA NA NA NA NA NA NA NA NJ 
U».«M % Mlaaad Raoair Aom. (Una) ... 

Analog <10% NA 0 0 NA 0 0 NA 0 0 NA 0 i 
aoM <10% NA 0 0 NA 0 ( NA 0 c NA 0 J 

Treubt* Duration Intafvsli 

MR-UH Mun Tlmo to Rap.li - Trunlta No Cablo Cul l)5%^JH^ NA 0 c NA 0 0 NA 0 c NA 0 

Moan Tim* to ROOOK • Tfwik* CatWo Cut 05% wT 24 Hour* NA 0 c NA 0 0 NA 0 0 NA 0 0 

MR^<» Moan Tlma to Repair - UNE Links Parity* 12 Hr*. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% R^^tl Tr«.l>l. Rwom 

UR*ra           l»R.»-lR»«t.««n30D.n(UNE) PaniywlRat.il NA 0 c NA 0 o NA 0 c NA 0 J 
Network Porform .nco 

Flnjit Trunk Btochag* 

KP-t % Final Ttunk OnM» E,=a«lno Blooklno lad! <51tlor3conseculwemnths. 0.00% 2 c 0 00% 2 0 0.00% 2 c 0.00% 2 

Cotlocttlon 

NP-MI imatval - 78 Day*             fi5% NA 0 c NA 0 0 NA 0 0 NA 0 0 
.10% NA 0 c NA 0 0 NA 0 0 NA 0 ( 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • UNE 

October 2005 

Confidential 

SPRINT SPECTRUM PCS - SPS 

MM>k# •Mrk OWactCa Jui, Auquat September October                         I 

1 Met denominator Numerator Met Numerator Mel Tenomtnator Numerator Met Oenomlnator Numerator 1 

IC « n Canter Retpont* Time 

PO-1 RMpenw T^a • Alt Tnn»aton» 4 Sac. NA 0 0 NA 0 ! NA 0 0 NA 0 0 

PO-2-01 Syitam AvaitabUIIv (OSS) K» NA 0 0 NA 0 0 NA 0 0 NA 0 < 
PO-2-02 MS NA 0 c NA 0 0 NA 0 0 NA 0 ! 

Avwa^a Spaail o( Amwat • Ortaiing NA NA o o NA 0 0 NA 0 0 NA 0 0 

PO-Ml as« NA NA NA NA NA NA NA NA NA NA NA NA 

PO-MJ MS NA NA NA NA NA NA NA NA NA NA NA NA 

[Oroaf Conflmutiofl Tprwlrmt 

OR.1-01 OnlwDxifrmatlonw(48Hr«UNEf& R*u>a HK 98.60% 1856 1830 97.56% 1353 1320 98.51% 1480 ,45^ 99.18% 1590 1577 

OR..^ 95% 100.00% 6 6 NA 0 0 100 00%                         1                        1 100.00% 5 

LlMTMImi 

OH-2              |L8R/WOFR«fcctTim«v*nhJn48hauts •9% 99.18% 122 121 97.37% 76 74 100.00% 95 95 100.00% 70 A 

1               OR.3              |«R.,«. N,A 5.99% 2036 5.13% 1182 7S 5.59% 1700 9! 4.08% 1715 A 

1                 OR-4                IcafnpMkn Natlca • « on ltm« OSK bv noen ef nM butinna <Mv 100 00% 1866 1666 100.00% 1353 1353 100 00% 1486 148£ 100 00% 1599 1599I 

1          '   OR-6              1% Aeeur»C¥ - Od.r. ^ NA NA NA NA NA NA NA _.        NA. NA NA NA NJ 

Provisioning 

% ImtalM wttHn tha nt^aKasKlal.) 

PR-1 N„Tm.0TO 85% InstalM ^Ihm CO dayt NA 0 ( NA 0 0 NA 0 0 NA 0 0 

RR-i^n I»»mn7dan NA 0 C NA 0 < NA 0 0 NA 0 0 

l^^M NA 0 c NA 0 ( NA 0 0 NA 0 0 

PR-I/X IWktDUM K%.15W, NA 0 0 NA 0 0 NA 0 c NA 0 ( 
PR.1-05 UMMaon «5«.t0da,. NA 0 0 NA 0 1 NA 0 0 NA 0 0 

Linl-MkmCao S5»-7d.y NA 0 0 NA 0 0 NA 0 0 NA 0 t 

(•R.M2 ZwIraAnaioa <10» NA 0 NA 0 0 NA 0 0 NA 0 ( 
PR-3-03 <10« NA 0 c NA 0 0 NA 0 0 NA 0 0 

PR.3*I <10* NA 0 0 NA 0 0 NA 0 c NA 0 ( 
<10» NA o 0 NA 0 0 NA 0 0 NA 0 ( 

PRMO UnH-MWCaP .to* NA 0 c NA 0 0 NA 0 0 0.00% 8 1 

PR-MI («»tM2) % RapMl TrauUa Raporti wfin X day* or tntull TBD NA 0 I NA 0 0 NA 0 0 NA 0 J 
% Raoaal TioutM Raooftt wftn 7 day* M Inatan TBD NA 0 c NA 0 c NA 0 c NA 0 a 
% Rapaal TrauMa Rapotta wrin 30 dava ol Inwan TBD NA 0 c .__        NA 0 c NA 0 c NA 0 d 

L . 
MR.t K.MCM^^m^MX^M, 90%PRrltv NA NA NA NA NA NA NA NA NA NA NA NJ 
MR.3 »UI.>«IRao.l.«col (Unol 

•name • ion NA 0 c NA 0 0 NA 0 0 NA 0 J 
Oeul <I0» NA 0 c NA 0 ( NA 0 ( NA 0 J 

iTfoibMOmUixInwnli 

MR.M2 Maan Tima w Rapali - Trunk* No CaWa Cut «5»«I2««« NA 0 0 NA 0 t NA 0 0 NA 0 c 
ktMn Ttm* ts Rapak - Trunka Cabta Cut NA 0 c NA 0 c NA 0 0 NA 0 0 

MR-*0! Maan Tlma lo Rapak -UNE Unka PMuallm NA o o NA 0 0 NA 0 0 NA 0 0 

% RtD««t Troubl* Raooftt 1 
MR-&02          U RtpMt RttMU wrin 30 Daw (UNE) Parti, WRat.il NA o o NA 0 o NA 0 0 NA 0 J 

Network Perform .nee 

Flml Trunk Blockaoa 

NPI » Final Trunk O-^pa C.cMm Blocking (adj < 5% for 3 consecutive mnths 0.00% 1 c 0.00% 1 0 0.00% 1 0 000% 1 

C=«««lon 1 
NP-MI In1an«i.7el)an             »» NA 0 0 NA 0 t NA 0 ( NA 0 0 

H Mltsad InuaNatton* (All Collocations) NA 0 0 NA 0 0 NA 0 0 NA 0 0 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

L Ppnjltontial.. 

VOICESTREAM WIRELESS - VON 

Rcf Ofdor 
1            IMrkf            1                                          M«,k: Oblaetlva Jul, August September October 1 
1                                      1 Met denominator Numerator Met 3enomlnotot Met Met denominator Numerator 1 

lean Cmt«f RtiDont* Tim* 

PO-l R«,onMTIn»   All T-^aOlon. a Sao. NA .             0 0 NA 0 0 NA 0 t NA 0 ( 
PO.2^1 Svatam AvallabHItv I03SI 85% NA 0 1 NA 0 0 NA 0 0 NA 0 ( 
P&IOJ Peat AvallaNMv - % AN Pent Buay (OSS) •5% NA 0 0 NA 0 0 NA 0 0 NA 0 1 

PO-J Avatafla Spaad «* Anawar - OnJaflng NA 0 0 NA 0 0 NA 0 0 NA 0 0 

POM1 «% NA NA NA NA NA NA NA NA NA NA NA NA 

(DSL Enolnaanno Raacona* • W look up MS NA NA NA NA NA NA NA NA NA NA NA NA 

OnMC   «•«k».Tl•il «• 

OR.,.01 Ordai Conllrmatlon W 49 Hta UNEa & flaaala IB» NA 0 C NA 0 0 NA 0 ( NA 0 J 
OR-ICT Onl« Con»m«lon W « », Sprtl. (DS1, OS 1, OS31 as% NA 0 a 100.00%                        1                        1 NA 0 ( 100.00%                         1                        1 

Rt|»cl Tlmtliixit 

OR-3              lL8R/WOFR*)«ctT)TTi«vrtINn4ahMJf« «» NA 0 f NA 0 c NA 0 c NA 0 d 
l%R.MI. 

1               OR.3              lltRMcU m NA 0 o 0.00% i c NA 0 c 0.00% 1 J 

OR-.              |c«T«k».Nolk;..%».i• S5«b<nccn«na«la»naaadav NA o o 100.00%                        1                        1 NA 0 c 100.00% , 
1 

KOnWAKUticv 

OR-«             |HAccurtev-Ofd«r» «% NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

nanaHIxMal 

PR.1 NawTmkBfpa 05% tnataOadiinthln 60 day* NA 0 0 NA 0 ( NA 0 0 NA 0 ( 
RR.Ktt AnmioTmkon. 05%W/17dava NA 0 0 NA 0 0 NA 0 0 NA 0 c 
PR.1«J «5%.I00a• NA 0 o NA 0 0 NA 0 0 NA 0 [ 

Pfi-tXM IWIiaDUIUI NA 0 0 NA 0 0 NA 0 t NA 0 0 

PH-l-OS Unk-Hacul. 05%-IOdav* NA 0 0 NA 0 c NA 0 t NA 0 c 
05%-70w NA o 0 NA 0 0 NA 0 0 NA 0 ( 

RR.M2 I«lr.Anak«l • 10% NA 0 ( NA 0 c NA 0 c NA 0 0 

PR.J03 JWliaDWal al0% NA 0 0 NA 0 0 NA 0 < NA 0 0 

.10% NA 0 t NA 0 0 NA 0 t 0 ( 
PR-M! <IO% NA 0 0 NA 0 0 NA 0 t NA 0 0 

.10% NA 0 0 NA 0 c NA 0 t NA 0 0 
1 

PR-Mt(vwiMI2l % Rapaat Troubla Rancrta wfln 30 dava ca Install TBO NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR*0, % Rapaat TrauW* Rapona Win 7 Oaya o( Inatan TBD NA " 0 NA 0 0 NA 0 0 NA o < 
RR*oa % Raoaai TrouWa Rapona wlln 30 4aya d Inatali TBD NA 0 0 NA 0 c NA 0 { NA 0 ( 

wmm. 1 
MR.l SOU Parity NA NA NA NA NA NA NA NA NA NA NA NJ 
MIM «UlaaadRapaliAppl.lUn.| 

AnaM <10% NA 0 ( NA 0 t NA 0 c NA 0 0 

0I.».I <«» NA 0 ( NA 0 0 NA 0 < NA 0 0 

Troubto Duration Intafvalt 

MR^OI Maan Tkna la Rapak - Tivnka No CaW. Cut »5%»(2Ho»a NA 0 0 NA 0 0 NA 0 c NA 0 ( 
UR-M3 ktaan Tkna lo Rapak • Trunka CaW* Cut NA 0 0 NA 0 c NA 0 0 NA 0 0 

UR-IO! Maan Tkna to Ranalt • UNE Llnka Parity. 12 Hra NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% RaDaat Troubta RaDOfta 1 
MR.W13            l»RaRaa1Raporta*rtn30C*Ya(UNE) PatitY w* Ratall NA 0 0 NA 0 c NA 0 0 NA 0 J 

.nee 

Final Trunk Blochaaa 

NP-1               1* Final TfunkOroupaEicaadfeaBlocklnoladll < 5% tor 3 consecutive mnths. 0.00% 1 0 0.00% 1 0 0.00% , c 000% 1 J 
Mncalon 1 

„p.M, 
% Inalanad wtthln tha Intatval (t^yalcan Intatval - 78 Day*              05% NA 0 ( NA 0 0 NA 0 0 NA 0 c 

NP.2-03 .10% NA 0 0 NA 0 0 NA 0 c NA 0 0 



Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 200S 

Confidential 

TC SYSTEMS (NET) - TON 

Ref Order 
M«trtc# Mrtrk 0I.MI• July August September October 1 

M«t Denominator Numerator Met aenomlnator Numerator Met Denominator Numerator Met Denominator Numerator 1 

IcrtCwiMrRMDenMThM 

PO-1 RMPOOM Time - All TianMetteni 4S«. NA o 0 NA 0 0 NA 0 0 NA 0 ( 
PO-2-01 SrMm Av^labiWv 10SS1 »» NA o 0 NA 0 0 NA 0 ( NA 0 0 

PO-2-OT Port Availability • % All Pott* Buty (OSS) »» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PO-3 NA o o NA 0 0 NA 0 0 NA 0 0 

PCMl M« NA NA NA NA NA NA NA NA NA NA NA NA 

PO*02 95« NA NA NA NA NA NA NA NA NA NA NA NA 

L„    . 
OR-l-Ol Order Cooflmwttofi w/ *8 Hn UNG* A Reuta M» 50.00% 2 1 NA 0 0 NA 0 C 50 00% 2 

o*«n Order Cwiflfmatfen wf 46 Hn StmMt (03), DSI, DS3) 95H NA 0 { NA 0 0 NA 0 ( NA 0 0 

IMmnrmm 

OR-!              |LSfUWOFR«j«ctTlmaw«nln4Q|1eun BS 100 00% 2 2 NA 0 d NA 0 r 60 00% 5 i 
.R.M. 

OR-3              1% R«1Ms N/A 50 00% 4 2 NA 0 a NA 0 c 71.43% 7 4 
TlfT^ln«i. of Comptathm NolJllcMkM 

1               OR-4              IcompMJon Nctln - % an Omm BSVMnxncl^luraun, 100 00% 2 2 NA 0 0 NA 0 . 100 00% 2 J 
konhfMOW. 

OR-fl            1« Accuracy-(Mart «» NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

Klr.l.SM.«M.lh. interval (SpKt.1.) 

«J»ln.,.lw•ih]n«Oa,„ NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PR1« AddttoTrnkfldM K»W/17Uy. NA 0 c NA 0 0 NA 0 c NA 0 0 

IWWA^IOQ NA o c NA 0 0 NA 0 0 NA 0 0 

"'•« IWIreOloltal MH-IM.,. NA o 0 NA 0 0 NA 0 0 NA 0 0 

PR.H15 Link-HrtCut. MH-IOdm NA 0 0 NA 0 ( NA 0 0 NA 0 ( 
PRl-M Link-Hiah Cap 85».7ao. NA 0 -    0 •    NA 0 0 NA 0 0 NA 0 ( 

PB*0! NA 0- c NA 0 ( NA 0 0 NA 0 0 

PR*03 2 Wire CNoKal NA o c NA 0 0 NA 0 c NA 0 0 

PR-KM <10% NA 0 c NA 0 ( NA 0 c NA 0 0 

PR*0S «10% NA 0 < NA 0 c NA 0 c NA 0 ( 
Llnk-HlohCap <10« NA 0 c NA 0 < NA 0 0 NA 0 0 

KlnHalliDonaualltv 

PR-MI (MI <KI3t % RepMI TraubM Report* *rtn 30 day* ef inatall TBD NA 0 c NA 0 r NA 0 0 NA 0 J 
PR-MI % Reoaal TrouMa Reports Win 7 dayi of InataN TBD NA o c NA 0 c NA 0 _.        _   c NA 0 a __... 
PR-M! % Repeat Trouble Report* w/m 30 dey* of Imtall TBD NA 0 c NA 0 c NA 0 0 NA 0 • -a 

l— 
MR-1 90« Parity NA NA NA NA NA NA NA NA NA NA NA NJ 

HMMadReoekAppt (Urt.) 

Analoo <10» NA 0 0 NA 0 0 NA 0 ( NA 0 <\ 
DtaM .10» NA 0 0 NA 0 0 NA 0 1 _    NA_ 0 \ 

Troubt* OurMkwi tntarvalt 

MR.W2 Mean Time to Repair • Trunk* No Cable Cut 65% w/1 Houra NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
MR^03 Mean Time to Repair. Trunk* Cable Cut B5% W 2< Hoora NA 0 0 NA 0 ( NA 0 0 NA 0 ( 
MR^OS Mean Time to Rapah. UNE Link* P.«,,12Hra. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% RtoMt TrouWe R«Rorti 

MH-5-02           IH RepMt Ritwrtt Win X D*v« (UNE) Parity w4 Retail NA 0 o NA 0 0 NA 0 c NA 0 ^ 
Network Perform ,„M 
Fln.1 Trunk Block.0. 

» Rtal Trunk Grwpi E>CM(tina Blocking (Bdjl < 5% for 3 conaocutive mnths. NA 0 c NA 0 0 NA 0 0 NA 0 

Oattoeatlon 

NP.2^1 « IntaNwl within tht IMcival (PttviJcar) injatval - 70 Oaya            95% NA o 0 NA 0 ( NA 0 c NA 0 t 

<10% NA 0 0 NA 0 0 NA 0 0 NA 0 0 



(Z Confidential 

TIME WARNER COMMUNICATION - TWO & TWX 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

>Mrk»                                                       Mhc Oblactiv* •••July-    • September October 
Mot Donominator Numerator Mot denominator Met Denominator Numerator Met Denominator Numerator 

|c«n CMlw HMPOHM Tim* 

PO-I OSac. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-2-0I Syrttm AwltiMffy (OSS) 95% NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
PO-2-02 Port AvaUaUDtv • S AT Pwl» Birtv (OSS) SSV NA 0 0 NA 0 0 NA 0 q NA 0 0 

PO.3 AVWM* SpMd c« Ant^t • OrMrina NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PCKM1 0S« NA NA NA NA NA NA NA NA NA NA NA NA 

PO-JCT 85« NA NA NA NA NA NA NA NA NA NA NA NA 

o«.mi 94 52% 73 69 63.33% 84 70 100.00% 10 10 100,00% 19 19 

OrtMr Cwiflrmalwi w/ 40 Hn Sp^wto (OS), 0S1. 033) 9S« 100 00% 6 6 100.00% 13 13 100.00% 17 17 100,00% 8 6 

R.j^t Tlmdlnait 

OR-2             |L8RflAraFRt^Tim«w«h(n4«hour« „* 67,50% 24 21 93.68% 49 46 100,00% 13 13 100,00% 7 J 
kR.hc. 

OR-3              1* R«j«c» »A 22.23% 108 24 32.69% 149 49 30.95% 42 ,3 17 07% 41 , H 
Tim*k»., of ComcMlo. IKMIuMn 

»5S bv noon of nw>t txnlnMt d*y 100 00% 79 7d 100.00% 97 ,J 100.00% 27 27 100.00% 27 A 
"O""'««"'•=» 

ORJ1           Uweuro-Ortm «, NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

«lr.l««l»«Blf.lh. nMMISncUil 

PR.1 N«w TmH orpa 0331 ktotonad within BO dova NA 0 0 NA 0 0 NA 0 C NA 0 i 

Ada.»Tmkon« 99% Wli 7 dovo NA 0 < NA 0 0 NA 0 .     0 NA 0 < 
2«l»An.W, l«%.10da„ NA 0 0 NA 0 0 NA 0 0 NA 0 < 
2WtoangtM 93%-15dav* NA 0 ( NA 0 0 NA 0 ( NA 0 i 

PR.IJB Uri-Hacut. dSVIOdan NA 0 0 NA 0 0 NA 0 0 NA 0 < 
Unl-MWCp NA 0 < 100.00%                         1                        1 NA 0 ( 100,00% 2 

• IS«<W>I 1 
!»«.An.kx, .10» NA 0 o NA 0 0 NA 0 0 NA 0 0 

PR.M3 <10% NA 0 0 NA 0 0 NA 0 c NA 0 0 

RR.34. .10» NA 0 c NA 0 0 NA 0 c NA 0 ( 
Lblk-Hot Cutt NA 0 0 NA 0 0 NA 0 0 NA 0 0 

RR-JOO U»>.MtahC.o .10% 33.33% 3 1 0.00% 9 0 0.00% 11 0 0,00% 5 0 

PR-MI twwftfll) % RapMt Trmibla Riporti Win 30 diva of InMoil TBD NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PR-Ml % Roput TmiUa RipoRt Win 7 (Uv* ol ImtaH TBO NA 0 < NA 0 ( NA 0 0 NA 0 c 

PR*m »R«~lIroU».Rre«t.wfm»«„«i•ull TBD NA 0 t NA 0 c NA 0 c NA 0 d 

90% Parllv NA NA NA NA NA NA NA NA NA NA NA J 
MR.KH                                     «Mi.«IR«I.A«t.-|Un.) 1 

AroW, <to» NA 0 C NA 0 0 NA 0 0 NA 0 ( 
OoM <10» NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Troubl* DufMMn Inlarvali 

Moon Tim. U Ropoil - Tn»U No CK. Cul 95«w/2H0O(. NA 0 0 NA 0 ( NA 0 c NA 0 ( 
Moon TVno to Ropok • TrvU Coblo Cut 95%W24llOT NA 0 0 NA 0 0 NA 0 c NA 0 c 

MR-US MMO Tim* ID Ropak - UNE Unk* PwltY*12Hr*. NA 0 0 NA 0 0 • NA 0 0 NA 0 0 

H Rtpail Troubta Report! 

MR-SOT            U R«pMl R.po(H w(^ 30 Dayi (UNE) Party w( Ratal! NA 0 c NA 0 c NA 0 .    . NA 0 J 
Network Portorm .no. 

MM * FM Twnk Greup. E.c^dinfl Btockloo (ril) < 5% (or 3 consecutive mnltis 000% 2 0 0.00% 2 < 0.00% 2 0 000% 2 

r,l,nr.„.n 

BP-Ml % lntt»IM w«Wn the rnlwv*! (Ptiv»fc»n rmatval - 7« Oava            95% NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
NP.2^2 »Ml..o.,„.,a.atl^|A,lcak»«k,..|  *10% NA 0 0 MA 0 0 NA 0 0 NA 0 c 



r Confidsntial. 

VERIZON WIRELESS - UCN 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results • 

October 2005 
UNE 

>M,k> July Auotisl Septembet October 1 
Met Denominator Numerator Met Denominator Numerator Met Met Denominator 

Icin Canttr Rttpont* Tlmt 

PO-1 dSoo. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO.2-01 S¥««m Avillibil.ly {OSS) 85* NA 0 0 NA 0 0 NA 0 0 NA 0 0 

FO-2TO Port AwltoWWv -» AH Pofti B«y (OSS) NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Araraao SPMP of Armvw - Otdwlng NA NA 0 o NA 0 0 NA 0 0 NA 0 0 

PO-MI K% NA NA NA NA NA NA NA NA NA NA NA NA 

PO.KI2 BM NA NA NA NA NA NA NA NA NA NA NA NA 

0.««C»,nrm«teoTln«lln«. 

MS 100.00% 2 100.00% 2 2 NA 0 0 NA 0 J 
»5» 100.00%                         1                        1 100.00% 4 4 100.00% 6 6 100.00%                        1                        1 

llMMlTbiNllnMi 

OR-2              |L3RMIQFRtt« Tim* wtmin« hour* K, 100.00% 3 3 100.00% 3 3 10000%                         1                        1 NA 0 J 
«R.M» 

j             OR-3              %R.|W» N,A 37.50% 8 33.33% 9 3 11.11% 9 1 O.QO%_ 1 J 
Tinwllrm. of ContpWIon NrtlflcHton 

K«bvin»«n«dboUn«d., 100 00% 4 ' 100.00% 6 « 100 00% B e 100.00%                            1                          1 

LortXccmn 

Ofl-S              t%Accuncv-OTdw« ^ NA NA NA NA NA NA NA NA NA NA NA NJ 

\rr.MIMMhlnin. ««..! ISp^bl.) 

M-.Tm1,BT, 85»ln«.li«lw«hinB0d.fl NA 0 ( NA 0 0 NA 0 ( NA 0 0 

AddttoTmharpt «»V»l7d• NA 0 C NA 0 0 NA 0 0 NA 0 0 

PR.1.03 2,*.An.W NA o 0 NA 0 0 NA 0 < NA 0 0 

PR.1« lINMUaU OStt-ISdm NA 0 < NA 0 c NA 0 ( NA 0 c 
PR.1-05 Link-Hot Cut* fl5»-IOd»y» NA 0 c NA 0 0 NA 0 0 NA 0 ( 
m-M Uok-H^h C»p >s».7dm NA o c NA 0 c NA 0 0 NA 0 c 

k Mi..«l Am»i•m««. (So^l.l.l 

PR.30J NA o c NA 0 c NA 0 c NA 0 0 

PR*m 2 Wiro Dhittal NA o 1 NA 0 c NA 0 0 NA 0 0 

PR-M4 .ton NA 0 0 NA 0 c NA 0 0 NA 0 0 

PR<H» <I01* NA 0 ( NA 0 c NA 0 0 NA 0 0 

Unk-HWCp <im 0.00% 6 0 0.00% 24 c 100 00% 7 7 0.00% 1 0 

% rmlalMlon QualHy 

PR-MI (wai 642) % Roput Tmibta Ropon* wrfki 30 dovo ol IntMIl TBO NA 0 c NA 0 0 NA 0 0 NA 0 J 
PR-MI % RopMt TtouEM Roportt w/ki 7 doyl ol Initill TBD NA 0 c NA 0 c NA 0 c NA 0 ••    a 

% ROIMBI Trwjw. Roporto wfki 30 dav« of IntUII TBD NA o c NA 0 o NA 0 c NA 0 tl 

llUW^p^ 

MR.I 90% Paritv NA NA NA NA NA NA NA NA NA NA NA NJ 
MR-KM 14 M,«d Ropok A« |Un.) 

Anoloo .tos NA 0 0 NA 0 0 NA 0 0 NA 0 c 
<10» NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Troubto Duniloo lnt«fv>l* 

MR-M2 htMn Tim* to RtMir - Tnmkt No C»b*o Cut »5»w(2N«• NA 0 0 NA 0 ( NA 0 0 NA 0 0 

m-ua Mow Tlmt to Ropoli - Tnmla CoNo Cut 85% wt 24 Hourt NA 0 c NA 0 0 NA 0 ( NA 0 t 

UR-M5 Utoon Tlmp to Ropotr • UNE Link. Pom,. 12 H•. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

kRisMTioMlkoMa 

MR-M2            |«R«pMtR«p»nwfln30 0BVl(UNE) PidlvwtRolitl NA 0 0 NA 0 0 NA 0 0 NA 0 A 
Network Perform .„ce 
fl..l tr.nl, Bloc•. 

NP-I               1» Fbijl Trvnk Oroww E.eM<Una BlMkino (KJi) < 5% lor 3 consecutive mnths. 0.00% 1 c 0.00% 1 0 0.00% 1 0 0,00% 1 A 
i:pnoc«k», 

NRMI % lMUtl*3 wflhln (M Intwval {Phv^caD Intorvli - 70 Doyi              95% NA 0 c NA 0 0 NA 0 c NA 0 c 
.,0% NA 0 0 NA 0 0 NA 0 0 NA 0 0 



L Confidential 

UTILITY SOLUTIONS (COM) - USC 

Frontier Telephone of Rochester 
Carrier to Carrier Performance Results - UNE 

October 2005 

IMrtc*                                                 •Mric July August September October 1 
Mot Numerator Mot Jenominator Numerator denominator Numerator Met .JQ n o ni i n otor Numerator 1 

Icin Cmtar RiiDonia Tim* 

PO-1 4 Sac. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-2-0I Svitem AvaHaWiity IOS3) 95% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-2-02 Port AvaHabllltv • % All Pwn Buav (OSS) >» NA o t NA 0 0 NA 0 0 NA 0 0 

PO-3 Avaraoa Spaod 04 Anawor - Ordarlna NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

POMI .DSlEnslnaartneRa.p^o.o.nillool.up 85» NA NA NA NA NA NA NA NA NA NA NA NA 

PCM! .DSL Enflinaarlnfl Raaponaa - fun look up 95* NA NA NA NA NA NA NA NA __       NA NA NA NA 

lotMf Canflrmttlen TliTMlln*tt 

on-M MX 98 06% 103 101 97.65% 93 91 100.00% 107 tor 100.00% 100 m 

OFM.0! OfdM Confirmalhwi W 48 Hri SpacUa (DSl, DS1, DS3| e» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
...MTIn^n^. 

1             OR-2             iLSRWOPR»i^tTlm«wtthln«howi «. 100.00% 16 « 100 00% 21 21 100.00% 20 20 100.00% 15 id 

X R.tell 

1               OR.3              l%Rrtcl. N,A 13.33% 120 ie 1842% 114 21 15.50% 129 20 12.93% 116 iJ 

OR-4               jcompMlon NotlM . % en IIITM 95% bv noon d rma bu*in*M Mv 100.00% KM 104 100.00% 93 93 100.00% 109 109 100.00% too ,J 

1               OR*              k»ccur«,.Ort«. ** NA NA NA NA NA NA NA NA NA NA NA NJ 

Provisioning 

% Inllaltad within th* ntatvallSpaclal.) 

PR.. NawTrnkorp. 05% Inatallad within 60 daya NA 0 1 NA 0 0 NA 0 0 NA 0 0 

PH-HB AaOatoTmHoma 0S% W/l 7 daya NA 0 ( NA 0 0 NA 0 0 NA 0 0 

2"" Analog •541-IOdaya NA 0 0 NA 0 0 NA 0 ( NA 0 0 

PR-1-W 2vn.aitii 05%-ISdaya NA 0 ( NA 0 0 NA 0 0 NA 0 ( 
PR-1« Link-Hot Cuti B5%-10daya NA 0 0 NA 0 0 NA 0 0 NA 0 c 

Llnk-MUhCap «!»-7daya NA 0 o NA 0 c NA 0 0 NA 0 t 

PR-M! <10» NA 0 0 NA 0 c NA 0 0 NA 0 0 

<10» NA 0 ( NA- 0 0 NA 0 0 NA 0 0 

.to» NA 0 0 NA 0 c NA 0 ( •   NA 0 0 

PR.WS Uok-HotCit. NA 0 0 •NA 0 c NA 0 0 NA •    •        0 0 

Lkik-Hklh Coo .to» NA 0 0 NA 0 0 NA 0 0 NA 0 ( 
1 

% ln.l.ll.l«n Quality 

PR40IO«atM2) H Rapaal TrauUo Rapon* Win 30 daya ol Inatali TBD NA 0 0 NA 0 ( NA 0 0 NA 0 0 

PR-MI % Rapaat Traubia Rapona Wbi 7 daya t4 Inatan TBD NA 0 0 NA 0 c NA 0 ( NA 0 0 

PR*02 H Rapaal TrooOM Rapofla wtkt X daya e( Inatali TBD NA 0 c NA 0 r NA 0 f NA 0 i 
llaManana 

90% Parity NA NA NA NA NA NA NA NA NA NA .      .       NA J 
MR-MM                                     H Mlaaad Rapalt Appt- (Una) 

Analoo <10% NA 0 0 NA 0 c NA 0 0 NA 0 J 
Dtoltal <)0» NA 0 0 NA 0 0 NA 0 ( NA 0 J 

knMt Duration Intarvala 

MR-M2 Maan Tlma to RatMh - Trunka No Cabla Cut 95»wl2Hl«» NA 0 0 NA 0 0 NA 0 1 NA 0 0 

Uaan Thna lo Raoair • Tiunka CaWa Cut NA 0 0 NA 0 0 NA 0 t NA 0 ( 
MaanTimaloRaoak-UNeLlnk. Panty.i!Mra. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

% Rapaal Trtiubta Raporta 

UR-Ull          kRap^Rapof^XOntUNEI Parity wr Ratal NA 0 0 NA 0 r NA 0 c NA 0 J 
Network Perform ince 

H Final Trunk Grauoa Eicaadlna Btoeklno laflO < 5% tor 3 consecutive mnms NA o 1 NA 0 0 NA 0 ( NA 0 

cmmcation 1 
KP.201 H Inatallad »4thin ih. IntaMi (Phyalcal) intaryal - 7fl Daya            95% NA 0 0 NA 0 ( NA 0 < NA 0 ( 
NP-J-02 <I0% NA 0 0 NA 0 0 NA 0 ( NA 0 ( 



Carrier to Carrier 
Performance Standards and Reports 
Interim Guidelines October 2005 
Frontier of Rochester 

CLEC Aggregate Performance vs. FTR + FCR 
RESALE 

Actual Performance Number of Observations 

FTR-f FCR     CLEC Aggregate     FTR-f FCR All CLECs Standard 
Deviation Sampling Error 

PO-1 

PO-2-01 

PO-2-02 

PO-3 

PO-5 

OR-1-01 

OR-1-02 

OR-2 

OR-3 

OR-4 

OR-6 

Preorder 
Response Time - AH Transactions 

System Avallabiiily (OSS) 

Port Availability - % All Ports Busy (OSS) 

Average Speed of Answer - Ordering 

xDSL Engineering Response  

Ordering 
Order Comnmation with taalities w/ 48 Hrs 
UNEs & Resale 
Order Confrimation with facilities w/ 48 Hrs 
Specials (DS), DS1. DS3) 

LSRA/VOF Reject Time within 48 hours 

% Rejects 

Completion Notice - % on time 

% Accuracy - Orders  

TBD 

95% 

95% 

NA 

95% 

95% 

95% 

95% 

N/A 

95% by noon of next 
business day • 

0.36 6139 • !    • 

99% 466 

100% 744 

NA 0 

NA 0 

99% 2069 , 

100% 62 

99% 146 

6% 2367 

100% 2135 

100% 400 

Retail / Resale 

PR-2 

PR-3-01 

Provisioning 
% Completed within 5 Days 

% Missed Appointments 

Parity w/ Retail 

Parity w/ Retail 

95.48 94.12 5624 51 2.92 0.48 

0.93 0,00 6746 58 1.27 >5.00 

HIS 

LIB 

MR-2-01 

MR-2-02 

Maintenance & Repair 
Cust. Trouble Report Rate 

Subsequent Reports 

Parity w/ Retail 

Parity w/ Retail 

1.89 1.31 413956 1146 0.40 0.98 

12.40 0.00 7840 15 8.52 >5.00 

LIB 

LIB 

MR-3-01 
MR-3-02 
MR-3-03 

MR-4-01 
MR-4-04 
MR-5-01 

% Missed Repair Appts - Loop 
% Missed Repair Appts -Central Office 

Total (includes all tickets) 

Mean Time to Repair (in Hours) 
% Out o( Service > 24 Hours 
% Repeal Rpts w/in 30 days  

Parity w/ Retail 

Parity with Retail 
Parity w/ Retail 
Parity w/ Retail 

4.55 7.14 6685 14 .  . . 5.57 >5.00 
1.42 #VALUE! 352 >5.00 
4.22 6.67 7840 15 5.20 :>5.00 

23 30 7840 15 tbd*** 
16.72 11.11 6213 9 12.45 0.98 
11.41 #VALUEI 6891 

LIB 
LIB 
LIB 

LIB 
LIB 



Confidential 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

Slandarf Seotember Retail Results Seotember Resale Results October Retail Results October Resale Results 

Preorder Ma Mat Numerator Mat _ Namarator Mat Ktanarator | 

Call Center Response Time 1 
Response Time - All Transactions 0.36 5429 1954 0.36 6139 2210 

PO-2-ot System Availability (OSS) 0.95 100 00% 466 456 99.22% 466 462 

PM-02 Port availability - % All Ports Busy (OSS) 99.95% 720 720 99.74% 744 742 

PO-3 Average Speed of Answer - Ordering NA NA 0 0 NA 0 0 

PO-5-Ot xDSL Enqineerinq Response - partial look up 0.95 NA NA NA NA NA NA 

xDSL Engineering Response - full look up NA NA NA NA NA NA 

Ordering 
Order Confirmation Timeliness 

OR-14)1 Order Confirmation w/ 48 Hrs UNEs & Resale 0.9S 98.63% 2042 2014 98.84% 2069 2045 

OR-1-02 

Order Confirmation w^ 48 Hrs Bpecials (US). UB1, 
DS3) 095 100.00% 69 69 100.00% 62 62 

Reject Tin- 

OR-2 

CRT" 

Timelines 

eliness 1 
LSR/WOF Reject Time within 48 hours ,.„     I 100.00% 212 212 99.32% 146 145| 

1 
% Rejects M«          j 857% 2473 212 6 17% 2367 146| 

of Completion Notification 1 
OR-4 Completion Notice - % on time 

95% by noon o( 
next business da 100.00% 2119 2119 100.00% 2135 2135 

0M 

PR-MI 

MR-2-01 

1 
% Accuracy - Orders m     1 99.50% 400 398 99.75% 400 399| 

Retail / Resale 
Prosisioning 

% Completed within 5 Days Parity wl Retail 95 69% 6572 6289 96.49% 57 55 95 48% 5624 5370 9412% 51 481 
1 

% Missed Appointments Parity w/Retail 0.93% 7644 73 0.00% 61 0 093% 6746 63 0.00% 58 Ol 

Maintenance 

Cust. Trouble Report Rate Parity w/ Retail 2.14% 417868 8959 0.96% 11 1.89% 413956 7840 1.31% 1146 15l 
1 

Subsequent Reports Partly vrf Retail 13.14% 8959 1177 9.09% 11 1 1240% 7840 972 0.00% 15 Ol 

MR-MI % Missed Repair Appts - Loop 
% Missed Repair Appts -Central Office 

Total (includes all tickets) 

5.07% 7519 381 11.11% 9 1 4.55% 6685 304 7.14% 14 1 

2.26% 399 9 0.00% 2 0 1.42% 352 5 NA 0 0 

MR-MJ Parity w/ Retail 4.67% 8959 418 9.09% 11 1 4.22% 7840 331 6.67% 15 1 

MR-W)1 

1 
Mean Time to Repair (in Hours) 25.90 8959 232036 39.15 11 431 22.90 7840 179536 30.21 15 453l 

1 
% Out of Service > 24 Hours Paitly w Retail 27.50% 7105 1954 28.57% 7 2 16.72% 6213 1039 11.11% 9 ll 

1 
% Repeat Rpts w/in 30 days Parity w/Retail 12.03% 7989 961 NA 0 0 11.41% 6891 786 NA 0 °l 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

Carrier to Carrier Performance Results - Resale less 
FCR less RCM 

Retail/Resale O^ecttv* July August September October 

Met Denominator Numerator Met Denominator «« Denominator Numerator 

clcm..R »»0».71«. 

PO-l 4 See. 0.41 7599 3116                  0,37 4525 16741                0.36                  5429 1954                  0.36 6139 2210 

Syslerri A«dab«^OSS) 99 04% 466 462            99-89% 472 471 100.00%   .    ..    _..    4_56 456              99.22% 466 462 

POM2 Port Availjbaity-* M Pwts Busy (OSS) 95% 99.83% 743            99.86% 744 743            99.95%                    720 720              99.74% 744 742 

PO-Z Average Speed ol Answer - Ordemp NA NA 0 (                    NA 0 0                    NA                        0 0                    NA 0 0 

NA NA NA NA NA NA NA                        NA NA NA NA NA 

PtHKB xOSL Enoineemg Response - Ml took up 95S NA NA NA NA NA NA                        NA NA NA NA NA 

OB-I-OI 9S% 90,30% 2467 242£             97.08% 2087 2026            98,63% 2042 2014             9B.84% 2069 2045 

OR-1-OZ 95% 100,00% 62 62           100,00% 68 6E           100.00% 69 69           100.00% 62 62 

Reject TlmeUneM 

• ILSRAVOF Rejecl Time wttfm 48 hours 95% 98.39% 311 30d 94.20% 276 2eJ 100 00% 212 2,21 99,32% 146 145 

«R*«. 

|       OR3 kR^ects 1 N/A 10.62% 2928 ,„| 10.93% 2525 27e| 8,57% 212| 6.17% 2367 146 

1       OR-« Ico^onNot^-^cn^e I  95% by no on o( new bus. -less da. 99.96% 2539 25381 99.95% 2157 21561 100.00% 2119 2,1=1 100,00% 2135 2135 

% Order Aecoracv 

• 1% Aceuracv - Orders 95% 99.00% 400 3J 9975% 400 39J 99.50% 400 39J 99.75% 400 399 

PR.2 % Completed within S days Parity wrtHRetal 85.71% 35 30 67.76% 49 43 96.49% 57 55 94.12% 51 48 

PR-JCI P^w^Reta. 2.38% 42 1 1.72% 58 0,00% 61 0 

MR2-01 Customer Trouble Report Rate Parity wiARetaB 1.27% 1261 1.23% 1218 0,96% 1148 1.31% 1146 4 
% Subsequent Reports Parity with RelaS 0.00% 16 < 0 00% 15 ( 9.09%                       11                       1 0.00% 15 i 

MR-JOI Percent Missed Repair AppB, • Loop 9.09% 11 0.00% 13 0 11.11% 9 7.14% 14 1 

MH-3^2 Percent Missed Repair Appts. - Centra) Office 0.00% -, 0 0,00% 2 0 0,00% 2 o|                   NA 0 c 
MR.K.3 Total (Indudea t» bckels) PantywtthRelaa 6.25% .      16 1 0.00% 15 ( 9.09%                       11                       1 6 67% 15 

Mem Time to Repair (In hours) P«tty with Retail 29.67 16 475 41,42 15 621 39.15 n 431 30.21 15 4.J 

WR4« % OOS > 24 Hours Parity wm-Retaa 0.00% n 0 22.22% 9 2 28,57% 7 2 11 11% 9 1 

MR-MI % Repeat Rpts wiffm 30 days Parity with Retail NA 0 • m 0 " N. 0 " NA 0 H 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

AT & T COMMUNICATIONS - ATT 

Ret Order 
Mh October 

Met Denominator Numerator Mel denominator Numerator Met Denominator Numerator Met Numerator 

U center Rwpowe Time 

PO-1 R tsconso Timo - Al TransacboiB 4 Sac NA 0 0 NA 0 0 NA 0 0 NA 0 0 

System AvaiaHily (OSS) NA 0 0 NA 0 0 NA o 0 NA 0 0 

pa-2-01 Port Avaiabifity -* A» Porta Bi»y (OSS) 95% NA 0 0 NA 0 0 0 0 0 o 
PO-3 Average Soeed of Arawer - Ordemg NA NA 0 0 NA 0 0 NA 0 0 NA 0 

95% NA NA NA NA NA NA NA NA NA NA NA NA 

PO.WK (OSL engineetiog Resporae - hJ took up 95% NA NA NA NA NA NA NA NA NA NA 

Order ComrmaUor TTmeanew 

OR-1-01 Order Contim.atan -< 48 Mrs UNEa « Resale 95% 100.00%                         1                     1 100.00% 2 2 NA o o 100.00%                         1                       1 

OR-1-02 95% 100.00% 3 3 IOOOOH 2 2 100.00% 3 3 100,00%                         1                       1 

Relecl Timeliness 

OR-3       iLSR/WOFRejed Time within 48 hours 95% 100.00% , , NA 0 0 NA 0 0 100,00% i 1 

^Reiectt 

OR-3       l%RtiM* MW 20.00% 5 , 0.00% 4 P 0.00% 4 0 33,33% 3 . 
TMMAMM of Cotnptetton NodflcBtkir 

OR-4       IcomolrtonNolicB^ontlmo SSSbynoonofnertbusiiea.dav 100.00% 4 4 100.00% 4 4 100.00% 3 3 10000% 2 7 

»««.«««, 
OR-6       |% Accuracy • Orders 95% NA NA NA NA NA NA NA NA NA NA NA NA| 

Retall/Resate 

PuMMMklB 

PR.2 SCompWed.^Sdaya Parfty with Retail #WA 0 0 SN/A 0 0 <NM 0 0 UN/A 0 o! 

PR-afll Parity vrthRetai #N/A 0 0 (WA o 0 #N/A o 0 •N/A o o 

MR241    - Oistamer Trouble Report Rate Parity-rth Retail NA 0 o NA o 0 NA o o NA 0 0 

MR3^2 Pnitv with Reta9 NA 0 0 NA 0 0 NA 0 0 D 0 

MR-WII Percert Missed Repair Appls, - Loop NA 0 o NA o o NA 0 0 NA 0 0 

Percent Missed Repair Appts. - Central Otltee NA 0 0 NA 0 0 NA o o NA o o 
m^3 Total lirWudea ellticlietsl Parity wiWReW NA o o NA 0 0 NA 0 0 NA 0 0 

MR-Wll     UanT^e to Repair l^hou^) Parity ^Retaa 0.0 0 o 0.0 0 o 0,0 o o 0.0 0 0 

MR--^M    IsOOS.S^HBur, Party •* Retail NA 0 o NA 0 o NA 0 0 NA 0 0 
• 

MR-W31     % Repeal RptsMthn 30 day* Parity-IthRetai NA 0 » NA 0 • NA 0 o NA 0 °\ 
" AT S T pulled out of POTS in Roctwttef, Frontier took over their access fries 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

CAC - CAT Communications 

Ref Order 
OtH««« Juh A«„«, September 

1 Met Denominator Met Denominator Numerator Met Numerator Met Numerator 

lcMCm.,R.mora.Ti.• 

KM 4 set NA 0 0 1                     NA o 0 NA 0 0 NA 

P»2J1 System Avalabfity (OSS) 95% NA 0 0 NA 0 0 0 NA 0 0 

PO-i-O! Port Avainfttty - % Al Rons Busy {OSS) o o NA o 0 NA 0 0 NA 0 

Average Speed of Answer • Ordering NA NA 0 0 NA 0 o NA o 0 NA 0 0 

PO-M1 t5% NA NA NA NA NA NA NA NA NA NA 

itDSL Enffneerino Response - fi* look up am NA NA NA NA NA NA NA NA NA NA 

lowcmmMTMMi 

OR-l^ll S5» 100,00%                         1                     1 100.00% 5 5 100.00% 3 3 100.00% 5 5 

OR-«! 
Ordet Ccnfimabon w* 4B Hra Speoate |DS), OS 1, 

95% NA 0 0 NA D 0 0 NA 0 0 

L_ 
I       OR-2       luSHAVOF Reject Time within 4a houre 95. NA 0 0 100.00% , NA 0 0 100.00% 2 .1 
,ni, , 

I     Oft-3     \% Reiects WA 0.00% , 0 16.67% 6 1 0.00% 3 0 28,57% , , 
nmrtln^ ofC     ptononNottnctlon 

9S% by noon of next business day 100.00% t j 100.00% 5 5 100.00% 3 3 100,00% 5 .1 
%Ord0.Accu.»ey 

OR-6      kAcajfocy-Orders 95. NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

L^,. 
PR-3 % Completed within 5 davs Peritwitt Rete^ #N/A 0 0 100.00%                        1                      1 SN/A 0 0 100,00% 2 J 

_ 
PR-MI P^w^Rem #N/A 0 o 0.00% , 0 #N/A 0 0 0.00% 2 0 

Maintenance 

MR2^1 Ctratomer TIOUWB Reoort Rate PTO«»ReUI 5.88% 17 , 0.00% 14 0 0 00% u 0 10.00% 10 1 
MR2-fl2 S Subsequtia Reports PTO-«RelO 0.00% , o NA 0 0 NA 0 0 1 0 

I 

MR.341 #0IW0l 0 0 NA 0 o NA o 0 0,00% , 0 
MR-WO PereeM Missed Repae Apple - Cerrtrel CTIce NA o 0 NA 0 0 NA „ NA 0 0 

«R.103 Pant, wrtn Hetei 0.00% o NA o 0 NA 0 0 0.00% 0 

MR^I   |MMnlkn»taRmJr(»inouni) P^«t»Re»I 15.9 1 15.0 0.0 0 0.0 0.0 0 0.0 53.4 1 ,,J 
MR-4-M    |% OOS > 24 Houn Parity wthRetai 000% 1 o NA o o NA 0 0 NA 0 nl 
MR-5-01      % Repeal RptSHtftn 30days NA 0 ° NA 0 ° NA 0 o NA 0 "I 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

CHOICE ONE COMMUNICATIONS (NET) - CHN 

Ref Onler 
OIWM July October 1 

Mat Denominator Numerator MM JenominatDr MM Denominator Numerator MM Numerator 1 

C«D Center Responu Time 

PO-I NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PO-2-01 Sy«BinAvatebi«¥(OSSI o o NA 0 0 NA o 0 NA 0 0 

PM-02 Port Avaiabaty - S Al Ports Busy (OSS) BS% NA 0 0 NA o o NA o o NA 0 0 

PO-3 Averaoe S(>eed ot Answer - OrdeAig NA 0 0 NA 0 0 NA 0 0 NA 0 0 

!5« NA NA NA NA NA NA NA NA NA NA NA 

PO-5^ rf)SL Enoneering Rewonso - W looK up 95% NA NA NA NA NA NA NA NA NA NA NA NA 

\ont> Conllrm»tlon TUndhM* 

OR-1-01 Bilt 96.35% 192 135 96 58% 271 262 98.82% 255 252 96,41% 223 215 

100.00%                             1                        1 100 00% 9 s NA 0 0 100.00% 2 2 

IMNtTknegneu 

OR-2       ILSR/WOF Reject riniowflm*B hours 1S« 97.30% 37 36 89.71% 68 61 100.00% 44 44 100.00% 33 33 

SReleca 

OR-3      l%R.tects NM 15.42% 240 37 18.58% 366 68 14.15% 311 44 11.96% 276 33 

.       -^            ^ 
SSHiBlaaedwittimeOPavu 99.48% 194 193 99.65% 282 281 100.00% 255 255 . 100.00%. 225 225 

% Oraer Accuracy 

OR-6       |* Accuracy-Order* .!» NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 
Provtaonmn 

PR-2 % Completed wittm 5 days Party wiBtRrtai «N/A 0 0 •N/A „ «N/A o o •N/A 0 ol 
. 

PR.W)1 % Mined Appobimiena Plrt,»»RaW SN/A o o •MM o 0 1(N/A 0 0 SN/A 0 o 

MR2-0. Customer Tr««8 Report Rote Pm IK Ratal 000% 136 o 000% 137 o 0.00% 121 0 000% 126 0 

UR2-02 P•i.Raai 0 0 NA 0 0 NA 0 0 

MR-MI 3erccnl Mssed Repair Appd. - Loop NA 0 0 NA 0 0 NA 0 0 NA 0 0 

MR-KO Percem Mssed Repm AppS • Cenlral OtTce NA o o NA o 0 NA 0 0 NA 0 0 

Tolal(re*iPMalltickMs) PMywilP Retai 0 „ NA o o NA 0 0 

MR-4-01    iMeanTimetoRepairdnhoors) Pa»,«hR«il 0.0 0 o 0.0 0 0 0.0 0 o 0.0 0 o 
• _. 

MR^04    l%OOS>24Hou• Party wilh Ratal NA a o NA 0 o NA 0 o NA 0 0 

MR-5-01     IwRepentRptswilhin 30iSayB PjartywithRetaa NA 0 o NA 0 • NA 0 o NA 0 o| 



Corporatcpage - CPC 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

July 
Met Numerator • Met Denominator Numerator Met ^nominator Numerator MM Denominator 

CUCmerR wmwTtme 

pen 4 Sec, NA 0 0 NA 0 o NA 0 0 NA 0 0 

System Avaitabiity (OSS) 95* NA 0 0 NA 0 0 NA 0 • NA 0 0 

PMJK Pon AvaiabBtv •% fll Portt Busy (OSS) NA o 0 NA o o NA o 0 NA 0 

PO-3 Average Speed of Answer - Ordenno NA NA 0 0 NA 0 0 0 0 NA 0 0 

iDSL Ennineerino Response - partial Wok up B5% NA NA NA NA NA NA NA NA NA NA 

ra-m 95% NA NA NA NA NA NA NA NA NA NA NA 

OR-1-01 95* 100.00% 3S 38 100,00% 35 35 100,00% 37 37 100 00% 23 23 

OR-1.02 NA 0 0 NA 0 0 NA 0 0 NA 0 „ 
^m^.. 

OR 7       llSRAVOF Reject Time wrthin 4S hours 95* 100.00% 17 100,00% 8 B 100.00% 15 15 100.00% 2 ? 

SRelect, 

CR-3      kReiecs WA 30-91% 55 17 14.63% 41 s 28.30% 53 15 7-69% 26 2 

TlmeDnesi of ComiMlkin Notlncatlon 

B5* by noon of ««!«»,«= day 100.00% 38 38 100.00% 35 35 100,00% 37 37 100 00% 23 * 
HOrtetAccunev 

OR-6       Ulcniracy-Orcfeis 95* NA NA N* NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

Provlsioal^ 

Party witn Ratal 100 00% B 9 80,00% 10 8 100.00% 18 18 100.00% s J 
  

PR.W)1 % Missed Appoirrtments Party with RelM 0.00% 9 o 0,00% n o 0,00% 16 o 0.00% s 0 

UR2J31 Custemer Trouble Report RW. Pantv with Retail 1,28% 156 2 0.00% 144 0 0,00% 143 0 0 74% 135 , 
Party wrthRetid 0.00% 2 0 NA o 0 NA 0 0 000% 1 0 

MR-3-01 'ercenl Missed Repair Aoots. - Loop 0.00% 1 0 NA 0 0 NA 0 0 0 00% ! 0 

MR-3^2 Percent Missed Repair Appls. - CenDal Office NA 0 o NA 0 0 NA 0 0 NA 0 0 

TowrrdudesollbckMs) PantywrthRetaJ 0.00% 2 0 o o NA 0 0 0,00% ! 0 

MR-4-01     [Mean Time to Repair (in hours ) ParrtywrthRetail 2 „, 0.0 0 o 0.0 0 o 1,6 , , 
MRJ-04    1% COS > 24 Horn Parity wrth Petal 0.00% 2 o NA o o NA 0 o 0.00% 1 o 

MR-5-01     1*RepeatRptswlhm Mdays Parity with Retail NA 0 o NA 0 o NA 0 o NA 0 o 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

METRO TELECONNECT    - CRC 

Ref Onler 
ObtecOve Jttl, 

Met Denominator Met Denominafor Mel Met Denominator Numerator 

Call Ctnter fteiponic Time 

KM Response Time - All Transactions <S« NA 0 0 NA o 0 NA 0 o NA 0 0 

PO-2-01 System AvaJaMit/ (OSS) 95K NA 0 0 NA 0 0 NA 0 0 NA 0 0 
Port AvaiaMlty - % Al Ports Busy (OSS) 15« NA 0 o NA 0 D NA 0 o NA 0 0 

PM Average Speed of Answer- Orderiig HA NA 0 0 NA o NA o o NA 0 0 

PO-Ml IOSL Engineerinfl Response - parba look up K% NA NA NA NA NA NA NA NA NA NA NA NA 

K» NA NA NA NA NA NA NA NA NA NA 

0rferCixiflm.atlnnT1metl.ro 

OR-,-01 •m 50.00% 2 , 100.00% 2 2 NA „ „ NA 0 0 

OR-,-02 

Order Confcrration */ tS Mrs Spedate IDS). DSI, 

95% NA 0 • NA 0 0 NA 0 0 NA 0 0 

L  
OR-2      ILSRAVOF Reject Tuns wHhin« hours m NA 0 • NA 0 0 NA o 0 NA o o 

KRHecta 

». 0.00% 2 • 0.00% 2 NA 0 o NA o o 

nmenneM of CompMOon NoUflcatkm 

OR-t      (Complelior Notice-S on tme 95% by noo. of neit busiiess day 100.00% 2 2 100.00% 2 2 NA 0 o NA o o 

% Order Accuracy 

OR-6      |% Accuracy-Orders 95% NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

^^ 
% Completed within S days Partty wi* Ret*1 »r*A o 0 «N« 0 0 •N/A 0 0 •N/A 0 oi   

PR-W)1 Party** Retaa •N/A o 0 •N/A 0 o •N/A o o •N/A o 0 

MR2-01 Customer Trouble Report Rate Panty Wit. Retaa 000% 6 0 0.00% 3 0 0.00% 3 0 0 00% 2 " 
MR2-03 y, Subsequent Reporte PTO«bR.ui NA 0 0 NA o o NA 0 0 NA 0 0 

UR-W1 Pme«M,»eal!,m*«|.pl>-L..p NA 0 0 NA o 0 NA g o NA 0 0 

NA 0 0 NA 0 0 NA „ 0 NA 0 0 
HR-W)3 Total (ndudes eD fcksts) PadtyyahRaM o 0 NA o o NA 0 0 NA 0 0 

MR-4-01     iMeanTiniBloRei.wlnhou•) Parity WthRetad _       00 _ 0 o 0.0 0 o 0.0 0 o 0.0 0 0 

Party with Retaa NA 0 o NA 0 o NA 0 0 NA 0 0 

MR-5-01      « Repeat Rptswtthin 30days Party wfliRetfd NA 0 " NA 0 o NA 0 ° NA 0 o 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

FRONTIER COMMUNICATION OF ROCHESTER - FCR 

Ref Order 
ObJecOve July October ..._.     .... Met MM Met Numerator Mel denominator 

lean center RetponM Time 

ro-i «S<c. NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PO-2-01 95* NA 0 o NA o 0 NA o 0 NA 0 0 

PO-:.02 Port AvalabSIv - S Al Ports Busy (OSS) 95% NA 0 0 NA 0 0 0 o NA 0 0 

flveraoB Speed o( Answer - Orderino MA NA 0 o NA 0 0 NA 0 0 NA D 0 

PO-M)l iDSL Enaineermg Response - partatlook up 95* NA NA NA NA NA NA NA NA NA NA 

PO-WC 95* NA NA NA .       _.      NA NA NA NA NA NA NA NA NA 

Order CoonrmaOon TlmeUneu 

OR.1.01 Order ConfimiMion W 46 His UNEs * Resale NA 0 o NA 0 0 NA 0 0 NA 0 0 

OR-1-02. 
OrdarConflrrnatfenWWHr* Specials (DS}.DS1, 

NA 0 „ NA 0 0 NA „ 0 NA 0 0 

HeleetTlmeOoeM 

OR-2      iLSIVWOFReieclTiniewilhln 48 hours «. NA 0 o NA 0 0 .     ..       NA 0 0 NA 0 o 

k Rejects 

OR-3       |% Rejects ». NA o o NA 0 0 NA 0 0 NA 0 n 

TlmeUness or CompteOon NoltfluBon 

95* by noon of oeit busness day NA 0 o NA 0 o NA 0 o NA 0 o 

k Order ACCUTKV 

OH-6       I"* Accuracy - Orders «. NA 0 o NA 0 0 NA 0 0 NA 0 "1 
Retail/Resale 

PR-2 % Completed wWwi S days PM1,.«,R,01 se.02% 192 169 88.65% 282 250 93.83% 243 228 96.61% 236 J 
PR-Wt Parity wittiRetal e.65% 289 2., 3,79% 343 ,3 3.57% 308 ii 0.00% 315 0 

_ 
MA241 Customer TroiMe Report Rate Prt^RBJ 0.66% 80596 534 0,62% 79738 495 0.71% 78656 561 0.63% 77555 486 

MR2-02 » Sifcsequent Reports PaMy** Retail 12.92% 534 6,67% 495 33 10 16% 561 57 11.93%  486 58 

MR.3K)1 Percent Missed Repair Appts. - Loop    • 2.18% 367 8 2,33% 301 7 3.10% 387 12 3.31% 362 12 

MR-MI2 Percent Missed Repair Appls. - Central Office 0,00% 36 o 1,23% 81 ! 1.39% 72 , 0 00% 46 0 

MR-«3 Total (includes all tickets) PTO-BRml 2,06% 534 „ 2.42% 495 12 2.50% S61 14 3.09% 486 15 . 
MR-4-01    | Mean Time to Repair (n hours) •     P«il,-«R«.l 22,5 534 12015.0 21.4 495 105930 18.8 561 10546.8 195 486 9477.01 . 
WR-4-04    koOS>24MMn iMytwinai 25,76% 458 118 12-60% 381 48 20,26% 454 92 14.64% 403 m 

MR-5-Q1     W Repeat RpB wrttm 30 days P«-»iR«J 000% 1 » 0.00% 2 o 0.00% 2 o NA 0 0 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

MFS TELECOM, INC. - MFS 

Ref Order 
OCHocttve JulY 1        1 M« Denominator Met Denominator Numerator Met 

Ic.l^TORnran.Ti•. 

m-< Response rima - AI TranaactiotB 4 880 NA 0 o NA 0 o NA 0 o NA 0 0 

P<«-01 S>«emA«fab«y(OSSI 95% NA 0 0 NA 0 0 o NA o 0 

Pot AvalabUv • H Al Ports Busy (OSS) 95% NA 0 0 NA 0 0 NA 0 0 NA 0 
PO-S Averaoe Speed ol Answer - Ordemo o o NA o o NA 0 o NA 0 0 

P0501 85% NA NA NA NA NA NA NA NA 

iDSL Engineenng Response - tul look up BS% NA NA NA NA NA NA NA NA NA NA NA NA 

Ion*. ConflnroHan Tlmritne., 

OR-lJl 85% 100,00% 7 7 100.00% 4 4 0.00% 2 „ NA 0 0 

OR.HI2 DS3) 95% 100.00%                         1                     1 NA 0 0 NA 0 0 NA 0 
L.^. 
|      OR-2      |LSRWOFRejeeinm«wiifiin45hoo• ». 100.00% 34 34 100.00% 4 4 100.00% „ 4 NA 0 o 

kMMM 

OR.3      U Rejects ». 77.27% 44 34 30.77% 13 4 66.67% 6 4 NA 0 o 

|       OR-*       IcomplrtorfJobc-ltontoe 95% by noon olne« business day 100.00% 8 a 100.00% 4 4 100.00% 3 3 NA 0 o 

1% Ordsr Accuracy 

OR-e      (HAcajracy-Ordere 85% NA NA NA NA NA NA NA NA NA NA NA NA| 

Retatl/Resale 
IP.•. 

PR-2 Parity wthRetai NA 0 0 NA 0 0 NA 0 0 NA 0 ol 

PR-101 Parity «lhRetaa NA 0 0 NA 0 0 NA „ 0 NA 0 0 

_ 
MR!<1 Cuswmer T.oubla Report Rate Parity MThRetai 0.00% 12 0 0.00% 13 0 0.00% 13 0 0.00% 13 0 

% Subseouent Reports Parity wtlhRelaa NA o o NA o 0 NA 0 0 NA 0 0 

MR^Ol Percerri Missed Repair Appts. - Loop NA 0 0 NA 0 0 NA 0 o NA 0 0 

Percent Missed Repair Appts. - Central Office NA o 0 NA 0 0 NA 0 0 NA 0 0 

MR-M3 Total (iicludes al tKketi) Party *fihRet« NA o o NA 0 a NA 0 0 NA 0 0 

MR^Oi    |Meanr.fi»e to Repaif (in Mm) Parity wtUiRetaa 0.0 0 o 0.0 0 0 0.0 o 0 0.0 0 0 

MR-«-04    koOS>24HoUr, Party with Ratal NA 0 o NA 0 o NA 0 0 NA 0 o 

MR-SOl     S Repeal Rpa within 30 days Perty with Retail NA 0 ° NA 0 0 NA 0 o NA 0 ° 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

Level 3 - LVC 

Ref Order 
Oblecllve July October 1 

1 Met Denominator Met Denominator Numerator  1 

LuCmMRmeiiMim 
p&i Response lime • Al Ttans»cbon» 4 Sec. NA 0 o NA o o NA o 0 NA „ 0 

mjn System AveaabBty (OSS) MA 0 NA o NA 0 0 

Port AvatebSty - % Al Ports Busy (OSS) 95% NA 0 0 NA 0 0 NA 0 o NA 0 0 

KM AneraBfl Speed o( Answet - Ordemg NA o o NA o 0 NA 0 0 NA 0 0 

PO-KM iDSL Enoirwe^O Response - partial look up 95% NA NA NA NA NA NA NA 

PO-WH lOSL Engtmemn Response - fill IDOV up 95% NA NA NA NA NA NA NA NA NA 

L^           .                                1 
OR-t-OI 95% 100.00% 11 v 100,00% „ ,, 100.00% » 14 100.00% 10 10 

OR-1-02 DS31 85% NA 0 0 NA 0 0 NA 0 0 100.00% t1 
Ret^TlmeOnw.                                                                                                                                           I 

OR.?      LsftWOF Reject Time WWBI 49 ham 95% 100.00% 7 7 100.00% 9 9 100.00% 2 2 100.00%                         1                       ll 

kRHect,                                                                                                                                                         I 

OR-3      |% Rejects NIA 28.00% 25 7 39.13% 23 g 12.50% 10 2 3.85% 26 i 

OR-*      [Completion Notice-% on tme 100.00% 14 u 100.00% „ 100.00% 11 14 100.00% 21 21 

k Order Aecu,.CY                                                                                                                         1 

C R -6      \% Accuracy • Order* 95% NA NA NA NA MA NA NA NA NA MA NA NA| 

RetaiVReulo 

PR.2 % Completed*^ 5 days Parrtywrth Retail «N/A 0 o #N/A 0 0 #N/A o o «N/A 0 ol 

PR-MI Parity with Retail •N/A 0 o »N« 0 0 #N/A 0 0 #N/A 0 o 

_ 
MR2-01 CusUmer TrouWo Report Rate Parity v-IhReM NA 0 0 NA 0 0 NA o 0 NA 0 0 

»R2*2 Parity** Retail NA 0 0 NA 0 o NA 0 o NA o o _    ...    .... 
MR-MI Percem Missed Repaa Appts. • Loop NA 0 o NA o o NA o o NA 0 0 
MR.3^ Peteert Missed Repair Appts, • Central Office NA 0 0 NA 0 0 0 NA o 0 

MR-M3 Total [inckxles al tickets) Parity witn Retail NA 0 0 NA 0 0 NA 0 0 0 . 
MR-MI    Iwean Time to Repair (in houra ) PariN«ftRetai 0.0 0 0 0 0 0.0 o o 0.0 0 o 

MR-4-W     koOS>24Hour. Parity MlhRelaa NA 0 o NA 0 o NA 0 o NA 0 0 . 
MR-5-01      HRepealRptswIhin 20dayt Parity with RtlaH NA 0 o NA 0 " NA 0 « NA 0 » 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

PAETEC COM - PAE 

RafOfdgf 
Metric.    JMrtrtc July October 

Oenominator numerator Nu msrato r 3enominator Numerator . 

Can Center ResoonM Time 

PO-I 4Seo NA 0 0 NA o 0 NA o 0 NA 0 0 

System Avaiabiity (OSS) B5S NA 0 o 0 o 0 NA 0 o 
PO-2^2 Port AvateOSly •* AI Port* Busy (OSS) NA o 0 NA 0 0 NA 0 0 NA 

PO-3 Average Speed of Answer - Ortterinfl NA NA o o NA o o NA o o NA 0 0 

<DSL Engkieemg Response - partial look up NA NA NA 

PO-M2 MS NA NA NA NA NA NA NA NA NA NA NA NA 

Ort    C    fl      nonTtrmttMU 

OR-1-01 Order Conlinnrrton */ 48 Hra UNEs S Rnale es* 99.18% 122 121 98.08% 156 153 98.77% 81 80 97.75% 89 87 
Order ConBrmalion w( 48 Hrs SpeoaH (DS). DS1, 

100.00% 12 12 100.00% 15 15 100.00% 18 IB 100.00% 29       29 

Relect TlmeHneM 

OR-2       LsWWOF Reject TBTiei^hin 48 houre MS 100.00% 41 „ 89.19% 37 ,3 100.00% 8 B 100-00% 7 7 

kRelecb 

OR-3       1% Rejects WA 22.53% 182 4, 16.89% 219 37 7.27% 110 8 5.26% 133 7 

95% by noon of ned busnesa day 100.00% 134 ,M 100.00% 171 171 100.00% 99 99 100.00% 118 

ft Order Accuracy 

OR-6       1% Accuracy-Order* 9SS NA NA NA HA NA NA NA NA NA NA NA NA| 

Retail/Resale 

kovtaionlna 

PR.-' SCorr^letsd within 5 days PsntywilftRotaa SN/A 0 0 SWA 0 0 #N/A 0 0 WJ/A 0 ol 
1 

PR-JOl Parity wrihRetai • N/A 0 o »N;A 0 o #WA 0 0 «N/A 0 o 

MR2-01 Customer Troitle Report Rale Party wrthRetai 0-00% 5 0 0.00% 5 0 000% 5 0 20.00% 5 , 
MR7M SSoW-CTRwW. Party with Relai NA 0 0 NA 0 0 NA 0 0 0.00% , 0 

MR-3-01 Percent Mrsaed Repair Acpta. - Loop NA o o NA 0 0 NA 0 0 000% , o 

Pereent Missed Repair Appla. - Centrtf Office NA 0 0 MA 0 0 NA 0 0 NA 0 D 
Total (naudesalltickBts) Party with Retail NA P 0 NA 0 o NA 0 0 000% 1 0 

MR-4-01    iMear Time to Repair (in houra) P»ityw«hRetai 0.0 o o 0.0 o o 0.0 o o 73.7 , 7. 

MR-4-04    |% DOS > 24 Houra Party wOiRetai NA 0 o NA 0 o NA 0 0 NA 0 o 

MR-501     % Repeal Rm wWm 30 flays Party wilhRetai NA 0 o NA 0 o NA 0 0 NA 0 o 



QTEL, INC. (COM) - QTC 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

July August October 1 
IM DenominatOf Met __ ««_ Numeraior Mat Numerator 1 

lcuc««.«••ii-. 
PO-I Response T• - AI TransactWrs 4 See, NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-M, System AvaiaMity (OSS} o o 0 o NA o o NA 0 0 

P&!^2 Port AvatebKy • % Al Pwt» Buty (OSSt ts% NA 0 0 NA 0 0 0 NA 0 0 

Average Soeed of Answer - Ordetrig W NA 0 0 NA 0 0 NA 0 0 0 0 
P&SOI (OSL Ensineering Response - partial look up •» NA NA NA NA NA NA NA NA NA NA NA 

PO-WH ,„ NA NA NA NA NA NA NA NA NA NA 

0R.HI1 »S» 100.00% 12 12 100,00% 4 , 100.00% 10 10 100,00% 6 6 

OR-1-03 ._    65* _ NA 0 0 NA 0 0 0 0 NA 0 0 

IMaamiwiHw II 

I      OR-!      iLSRmOFR.UdTm.MWUKu. .S, 100,00% 3 3 100,00% , 100.00% 3 3 100,00% 3 3 

LR*« 
1      OR-3      k Reject. N,. 20,00% 15 3 20,00% 5 33,33% 9 3 

Lm«•„o.Cmi«»x,»o«t«loo 

I      OR-1      |c«.plmor.N,fc.-ll«.Im. S5% by noon of neil business day 100,00% 12 12 100 00% 4 100.00% 10 to 100 00% 6 8 
LlW.«»•» 

OR-«     js accuracy-Ordefs .» NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

IpmMoriM 

PR.2 *C      le.c.wltNnSdaya 100,00% 2 2 100.00%                           1                         1 50,00% 2 80 00% 5 J 
.. . 

PR-MI Prt-»Re»l 0,00% 3 0 0.00% 1 o 0.00% 2 0 0.00% 5 0 

L_ 
Customer TioiA»e Report RHIB PM>»«IM>i 3,33% 30 , 0.00% 27 0 0,00% 18 0 0.00% 24 0 

Piin»-«iReoi 0,00% • 0 o NA o o NA 0 0 

MR-MI Percent Missed Repair Appo - Loop NA 0 0 NA 0 0 NA 0 „ NA 0 0 

MR-MJ PCfCem Mased RepaB AppB • CenDal Offce 0 0 NA 0 0 NA 0 0 NA 0 0 

TntailretidesailtickelB) 0,00% -, o NA 0 o NA 0 0 NA 0 0 

MR-4-01    iMean TirrB to Repair {in houn) P^-«Reoi 1.4 1 1.« 0.0 0 0 0,0 0 o 0 o 

MR-4-CJ    |%OOS> 24 Hours P«,-«Reoi 0.00% , o NA „ o NA o o _.             NA 0 o .. 
MR-S^1      % Repeat Rpls within 30 dayt P^^RBJ NA 0 ° NA 0 o NA 0 " NA 0 ° 



GLOBAL CROSSING INT - ROM 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

July October 1 
Denominator Numerator Denominator Numerator U.I Denominator Numerator MM 

lufcmua—nn. 
PO-l * Sec. NA 0 0 NA 0 0 NA 0 0 NA 0 0 

ro-2-01 Sysum AvaaaWMy (OSSI NA o 0 NA 0 0 NA 0 0 NA 0 0 

PO.I-02 Port AvatobBV •% Al Ports Busy {OSS) 95% NA 0 0 NA 0 0 0 0 0 0 

PO-3 Average Speed of Answer - Ordering NA NA 0 0 NA 0 0 NA 0 0 NA 0 

<DSL En^ieetinB Response - partial took up 95* NA NA NA NA NA NA NA NA NA NA NA NA 

po-wn NA NA NA NA NA NA NA 

MMM Connimalloo nmetoMi 

OB-I-Ol Order Confirmaton W 48 Hr« UNEs S Resale 95% NA „ „ NA 0 0 NA 0 0 NA 0 0 

OR-M! 95S NA 0 0 NA 0 0 NA 0 0 0 0 
RdectTlnieaneu 

OR?      |LSRMrOFR«iecirDi1«*itr>14Shoul 95% NA 0 0 NA 0 0 NA 0 0 NA 0 0 

kpw««s 

0,-3 u.^ NW NA „ 0 NA 0 0 NA 0 0 NA 0 0 

klmeJIness oTComrtetton KolttluOon 

OR-4       IcompMIienNalice-HontimB 95% by noon of ne« business day .     _     NA 0 P NA 0 0 NA 0 0 NA 0 0 

korterAccwKV 

OR-6      |%AccwacY-Orders 95% NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

PR.! S Completed within 5 days Party wHhRete. »N/A 0 0 «N« 0 0 «N;A 0 0 »N« 0 ol 
PR-MI Parity with Ratal •N/A 0 0 •N/A 0 0 «N/A 0 0 SN/A 0 0 

MR2-01 Customer Trouble Report Rate Parity with Ret^ 0.00% 46 0 0.00% 46 0 0,00% 46 0 0.00% 46 0 

Party with Retail NA 0 0 NA 0 0 NA 0 0 NA 0 0 

MR-MI Percent Missed Repair Appta. - Loop NA 0 0 NA 0 0 NA 0 0 NA 0 0 

MH-M2 Percent Missed Repair Appts. - Central Office NA 0 0 NA 0 0 NA 0 0 NA 0 

MR.M)3 Tout (induae* al tickets) Party wtmRetai NA 0 0 NA 0 0 NA 0 0 NA 0 0 

• 

MR-4^1    iMesn Time to Repair (inhoure} Parity wtthRetai DO 0 0 0,0 0 0 0.0 0 0 0.0 0 0   . 
MR-4*4    |S00S>2«HDu• Party with Retaa NA 0 0 NA 0 0 NA 0 0 NA 0 0 _ 
MR.MI      HRepeatRptiwiriin SOdaya Party wtthRetaa NA 0 

0 
NA 0 

0 
NA 0 

0 
NA 0 0 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

RTI Telecom - ROB 

Ref Order 
ObWtM M, Auqust October 

Met M« ^nominator Met Denominator Met Denominator Numerator 

CB Center RwonMTtano 

PO-1 Rewwoe Time - At Traniartion* 4 Sec. NA 0 o NA 0 0 NA 0 0 NA 0 0 

PO-S-Ol System A«aab«tyiOSS) NA 0 o NA 0 0 NA 0 o NA o 0 

po-i^n Port A«aaMity •% AI Ports Bwy (OSS) S5» NA 0 0 NA 0 0 NA 0 0 NA 0 o 

PO-3 AnerBBO Speed of Answer - Oideiing NA NA 0 0 NA 0 0 NA 0 0 •        NA 0 0 

«S» NA NA NA NA NA NA NA NA NA NA NA NA 

PCS^ 8S» NA NA NA NA NA NA NA NA NA NA NA 

Onter ConilnMtton Titnetoew 

OR-1-01 »S» 100.00%                         1                     1 100.00% 9 9 100.00% 5 5 NA 0 0 

OR.1-02 95% NA 0 o NA o o NA o 0 NA 0 0 

'Reject Tlmenneu 

i       OR-2       LsRWOF Reject TmowHtmWhoure »5» NA 0 o NA o o 100.00% 2 2 NA o 0 

ktmem 

oR.s !..«» N/A 0.00% , 0 000% 9 0 28.57% 7 2 NA o o 

TTmenneM of Comptetton NotmoDon 

OR-4        ComplMion Mcbce - % on lime 95W hy noon ol ne« hoseiess day 100.00% , . 100.00% 9 . 100 00% 5 5 NA 0 o 

% Order Accuracy 

OR-8       n Accuracy - Orders ,» NA NA NA NA NA NA NA MA NA NA NA NA| 

Retail/Resale 

% Completed withii 5 days Parity wrthRetai m» 0 o UN/A 0 o «N/A 0 0 #N/A 0 ol 
  

PR-MI Parity with Retai #N/A 0 o *M/A 0 o «N/A 0 0 fNM o o 

MR2-01 Customer Troiijle Report Rste P»ity*ah Retail 0.58% 172 ! 0.00% 155 0 0.00% 147 0 1.36% 147 2 

mz-oz SSU^q^mR^m pHttvwthRetad 0.00% , 0 NA 0 0 NA 0 0 0.00% 2 0 _   ..     ._    . 
MR-MI Percent Missed Repw AppW - Loop NA 0 0 NA o o NA •     0 0 0.00% 2 .    0 

Percert Mssed Reoi» AppM - Central Offce NA 0 0 NA 0 0 NA o NA o 0 

MR-MS Toui(naude»«iiieket»| Party wi^Retat 0.00% 1 0 NA 0 0 NA 0 0 0.00% 2 0 

MR-4-01    |Mean TmB to Repair (In horn) Party wilh RdaJ ,5.3 1 ,5.3 0.0 o 0.0 0 0.0 2« 2 49.ol - 
MR-4-04    |% DOS > 24 Hour* Panty«lhRetaJ 0.00% 1 o NA 0 o NA 0 o 50.00% 2 1 

MR.5-01     «RepeatRptswitnin 30<lays Parity with Retad m 0 o NA 0 o NA 0 0 NA 0 0 



CINGULAR - SBM 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

Objective JuW August 
Met Met Met Denominator Numerator Met Denominator Numerator 

ic.PCoTtarR.woiB.Ti• 

PO.1 Response Tma - Al Transactions NA 0 o NA o o NA 0 o NA 0 0 

PO-2.01 System AvaiaMiV (OSS) NA 0 0 NA 0 0 NA 0 0 NA 0 0 

PO-2-0! Pen Ayaiat*ty-% AD Ports Busy (OSSl 95% NA 0 0 NA 0 0 MA 0 0 NA 0 0 

NA o 0 NA o o NA 0 0 NA o o 
iDSL Enginoenno Responsa • partial look up NA NA NA NA NA NA NA 

PO-M lOSL Engineering Response - M look up 95% NA NA NA NA NA NA NA NA NA NA NA NA 

Ontai Confirmation TlrrMttmi 

Otiier Confirmation wl 4e Hrt UNEs a Resale NA 0 0 NA 0 0 NA 0 0 NA 0 0 
100 00% 9 9 100.00% 14 14 100.00% 14 14 100.00% 2 2 

iwdlMM. 
OR-2       |LSRA(V0F Reject Time within 48 houre „» 100 00% 2 2 100.00% i 1 100.00% 2 2 NA o ol 

OR-J      K Releets 12 2 6.25% 16 1 11,76% 17 2 3 0 

L^„e»-„ 
0H-*      |comple6onNolicB-%ontime 95% Irt noon of ne« business day 100.00% 9 = 100.00% 14 14 100.00% 14 U 100.00% 2 2 

* Order AccurM, 

OR-fl       \% ficawscy - Olden M, NA NA NA NA NA NA NAl 

Retail/Resale 

PR! % Camphrted within S days #N/A 0 0 #N/A 0 o «N/A 0 0 #N/A 0 ol 
I 

PR-MI PM,««B«J *N/A 0 o SN/A 0 o SN/A 0 o #N/A 0 o 

MR2-01 Customer TimiMs Report Rste PamfnimRelMl NA 0 0 NA 0 0 NA 0 0 NA 0 0 

MR2-02 1* Subsequent Reports PmnmM* NA 0 0 NA o 0 NA 0 o NA 0 0 .        .               ..           ..               .. 
Percent Missed Repai Appts. - Loop NA D 0 NA 0 0 NA o o NA o 0 
Percent Missed Repair Appts. - Central Offico NA 0 0 NA 0 0 NA 0 0 NA 0 0 

MR-M3 Total (inckrfe.rtt.cl.es) PTO-nRra. NA 0 0 NA a 0 NA 0 0 NA 0 0 

MR-4-01     | Mean Time to Repair (11 hours ) p=n»«,Rmi 0.0 0 o 0.0 0 0 0.0 0 o 0,0 o o 

MR-4J34    IsOOSiJJHoufi Prmry^lhRMBil NA 0 o NA o o NA o o NA 0 o 

MR-W31     |% Reoeal RpB within  30 days Mnm,!** NA 0 o NA 0 o NA 0 o NA 0 "l 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

SPRINT SPECTRUM PCS - SPS 

Ref Order 
Jurv 

1 Denominator denominator Numerator 

Can Centei RnporiM Tlnw 

PO-I 4 Sec NA 0 0 NA 0 0 NA 0 0 NA 0 0 

System AvafcttriMy (OSS) 95* NA o o NA 0 0 NA 0 NA 0 0 

PO2-02 Port AvaBabSty-% Al Ports Btsy (OSS) 95% NA 0 0 NA 0 0 NA 0 0 0 0 

PO-3 Average Speed of Answer - Onlemg NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 

DSL Ent^eering Response - partH. took up NA NA NA NA NA NA NA NA NA NA 

PO-^02 (DSL Enjjneoting Response • fun took up 95H NA NA MA NA NA NA NA NA NA NA NA 

Ord«. Conflrt nation TlmeOoess 

Order Confirniaboi..«/48 Hre UNEs 4 Resale 9!» 93.60% 1856 1830            97.56% 1353 1320            98.51% 1480 1458|           99.18% 1590 1577 

M-l^O B5K 100.00% 6 t                       NA .... _  o_ 0            100.00% , 1 100.00% 5 5 

'RH.Kfnmrtlncrw 

OR-2       ILSR/WOFRBJIKI Time iwlrtn 4a hours .„ gg.18% 122 121 97.37% 76 74I         100.00% 95 ssl        100,00% 70 7d 
LRMCH 

OR-2       k Rejects WA 5.99% 2036 122|             5,13% 1482 76|             5.59% 1700 95!             4.08% 1715 7d 
TlmeflneuofComotettonMoflnctton 

OR-«       Icomprrton Notice-Won time 100.00% 1866 18661         100.00% 1353 1353I        100.00% 1466 1486|          100.00% 1599 1599] 

% Ortlet Accuracy 

OR-6      |% Accuracy-Orde• .„ NA NA NAI                   NA NA N/J                   NA NA NAj                   NA NA N^ 

Retail/Resale 
Provblontm 

% Completad within 5 days Parity with Retail #WA o 0 • N/A 0 0 #WA 0 0 JN/A 0 ol 
1 

PR-MI Parity with Retai #N/A 0 0 #N/A 0 0 #N/A 0 0 #N;A 0 0 

_ 
MR2^1 Customer Troufjle Report Rate Parity with Retail NA 0 7 NA 0 9 NA 0 8 NA 0 3 

MR2-P2 %Subs*quem Reports Parity iMtn Retail .      0.00% 7 0 0.00% s 0 0.00% 8 0 0.00% 3 0 

WR-IO! Percent Missed Repair Appts. - Loop 000% 6 0 0.00% a D 14.29% 7 , 0.00% 2 0 

MR-M2 Percent Missed Repair Appts. - Central Office NA 1 0 0.00% ! • 0.00% , 0 NA 0 0 

MR-M3 Total [nckides all tickets) ParttywithRetaS 0,00% 7 0 0.00% » 0 12.50% 8 , 0.00% 3 0 

MR-4-C1    iMean Time to Repair (in houre ) Parity with Retail 31.80 7 222.6 56,40 9 507.6 42.80 e 342.4 13.20 3 39.61 

MR-4-M    \%OOS>2AH<*n Parity with Retal 0.00% 3 0 25.00% 4 1 000% 4 0 0.00% 2 0 

MR-S-01      H Repeat Rptswimin 30 days Parity with Retai NA 0 0 NA 0 0 NA 0 0 NA 0 o| 



TC SYSTEMS (NET) - TCN 

Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

Jul, October 
Met MM Numerator Met MM denominator Numerator 

lean Coitei Rejwrae Time 

POI .Se. NA 0 0 NA 0 o NA o o NA 0 0 

PO.2-01 System AvaiaMIy (OSS) »5« NA 0 0 NA 0 0 NA 0 0 NA 0 0 

Port Avaaabttv - * Al Ports Busy (OSS) DSS NA 0 o NA o 0 NA 0 0 NA 0 0 

PM Average Speefl of Aoswer - Orderlno MA NA 0 o 0 0 NA 0 0 NA 0 0 

95% NA NA NA NA NA NA NA NA NA NA NA 

P&t02 NA NA NA NA NA NA NA 

0*.c„.          m^•. 

OR. 1*1 Older Conftmafkin wf 48 Hrs UNEs « Resale 951* 50,00% 2 1 NA 0 0 NA 0 0 50 00% 2 , 
OR-HO NA 0 „ NA 0 0 NA o 0 NA 0 0 

L-lTbndl— 

OR-2       ILSRAVOF Rejed Time «ifrm 49 hwrs 95« 100.00% 2 2 NA 0 0 NA 0 0 80 00% 5 4 

LRMCH 

OR-3      kReinA WA 50.00% 4 2 NA 0 0 NA 0 o 71<3% 7 5 

rnmenness of Completkn Nottncatton 

95% by noon of re« business day 100 00% 2 2 NA 0 0 NA 0 n 100,00% 2 ,\ 
korter^ccuracv 

OH«      |%*<a»*^-Oraef» .5% NA NA NA NA NA NA NA NA NA NA NA NAI 

Retail/Resale 

PR-2 1i Completed vethio 5 days Parity with Retan #M/A 0 0 #N/A 0 0 #N/A „ „ «N/A o ol 
PR-Mi Parity witi Retail PN.'A „ o SN/A 0 0 UN/A o . #N/A 0 0 

iammm 
UMI C«.me,t,««leReMrtR«e Part/with Retail NA o o NA o 0 NA 0 0 NA 0 0 
«R2« Party with Retail NA 0 0 0 NA o o NA 0 0 

UR-Ulf Percent Mssefl Repair Appts. - Loop NA o o NA o 0 NA 0 0 NA 0 0 

MR-M2 Percent Mttsed Repaff Appts. • Central Oflice NA 0 0 0 o NA o 0 NA 0 0 

»R-«13 TolaKtidudea all tickets) Pa* ««. Petal NA 0 0 NA 0 0 o NA o 0 

MR-4-01     JMean Time tS Repar < In horn ) Patsy witfi Ratal 0.0 0 o 0.0 0 0 0.0 0 o 0.0 0 o _. 
MR-<-(M    koos>2aH«ire Parity «im Retail NA 0 o NA 0 NA o o _           _._  NA 0 0 

WR-SOt      % Repeal RpBwthDi 20 days Pmy-ttiRea NA 0 ° NA 0 0 NA 0 o NA 0 o 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

TIME WARNER COMMUNICATION - TWC & TWX 

Ref Order 
«OrtC.    |»...t JUI, AURUSI S^ptembr 1 1 Denominator X.I MM Numerator Met Numerator  1 

CJCrWl! 

4 Sec, NA o o NA 0 0 NA 0 • NA 0 0 

KJ.M1 System AvaiaWitv (OSS) NA 0 o NA 0 0 NA 0 0 

PO-2-02 Port AvaaatKtty -XMPortaeusy(OSSt 95V NA 0 0 NA 0 0 0 0 NA 0 0 

Averago Speod (rt Answer - Onfeiiifl NA NA 0 o NA o 0 NA 0 0 0 

9S* NA NA NA NA NA NA NA NA NA NA NA 

(DSL Engmeenna Response - *jf took up 95% NA NA NA NA NA NA NA NA NA NA NA NA 

L—c^m—nr   - 

OR-1-01 Ofdm Conftmaltor w/ 4B Hra UNEs & Resale 95% 94.52% 73 69 83.33% 84 70 100.00% 10 10 100,00% 19 19 

OR-1-02 

Ordef Cooftmaton »* 48 HIE SpedaJs (DS). DSI, 

95% 100.00% 6 6 100 00% 13 13 100.00% 17 17 100.00% 8 g 

RttMtTlmdhM* 

OR-2      |LSRWOFReleelTimewm*i<artoi« 95% 87,50% 24 21 93.88% 49 46 100.00% 13 13 100.00% 7 7 

L»««. 
OR-3       kR.iKl. N/A 22.22% 108 24 32 89% 149 49 30 95% 42 13 17,07% 41 7 

kneflneMofConiBlettoo Nollltaittoi. 

OR-4      |corvlet»nNoli:*.%MiliTO 95% by noon of next business day 100.00% 79 79 100 00% 97 97 100.00% 27 27 100.00% 27 27 

korterAccurscv 

OR-6      |%Aoaffacy-Ora«ra 95% NA NA NA NA NA NA NA NA NA NA NA NA| 

Retail/Resale 

Rro^Bnm, 

PR.2 % Comptoled wilhin 5 days Par^^Reta. tniA 0 0 MA 0 0 #M/A 0 0 »N/A 0 ol 
1 

PR-Ml P.ntvwith FJeUH #N/A 0 o #N/A 0 o «N/A 0 o «N/A 0 0 

lUUmM*. 

KRJ-OI Customer Trouble Reoort Rat* Pahtywrthfletaa 0 51% 197 ! 0.00% 197 0 0.00% 197 0 1.52% 197 3 

URJ^O PantyMffiRetai 0,00% 0 NA o NA 0 o 0.00% 3 0 

MR-MI Percent Missed Repair Appts. - Loop 100.00%                            1                        1 NA 0 o NA 0 0 33.33% 3 , 
UR.M2 Percent Missed Repair Appts. - Central Office N. 0 o NA 0 o NA 0 0 

MR-WJI Pant/with Rettil 100.00%                            1                        1 NA 0 0 NA 0 0 33 33% 3 1 .      .       . 
UR-.J)I     kmT•»R.p*(i.l,=ml Parity-rthRetal 164.6 , 165 0 o 0.0 0 0 67.0 3 2011 

M"*"    UoOS.I.Hocn Parity with Retail Nfl 0 o NA 0 o NA o o 0.00% , 0 
• 

WR-S41     KRtpealRpawitnn 3Ddays Party mm RelaS NA 0 ° NA 0 » NA 0 o NA 0 o| 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

VERIZON WIRELESS - UCN 

Ref Onler 
(MMM July October 

Denominator denominator Met 

Can Center Retponw Time 

4 Sec. NA 0 o m 0 o NA o o NA 0 o 
System Avatebfty (OSS) 0 m 0 0 NA 0 0 NA 0 0 

PO-2-02 Port AvriaMty-% A< Ports Busy (OSS) 9S% tiA 0 0 NA 0 0 NA 0 0 NA 0 0 

PCM Aveiage Speed of Answer - Orderino NA NA 0 0 NA o o NA 0 o NA 0 0 

NA NA NA NA NA NA 

«DSL Enyneerina Response • tjo took up 95% NA NA NA NA NA NA NA NA NA NA NA NA 

Order Conflrmatton Tlmelheu 

OR-1^1. «% 100.00% 2 * lOO.OIWl 2 2 NA o 0 NA 0 0 

0R.1J2 100.00%                         1                     1 100,00% „ a 100,00% 6 100,00%                         1                       ll 

^ 
OR-?       ILSR/WOF Rejecl Time witNn 48 hours „. 100.00% 3 3 100,00% 3 3 100 00% , NA o 0 

•KRelecti 

OR-?,       % Reieets ». 37.50% 8 3 33,33% 9 3 11,11% 9 0,00% , 0 

TimeOneM et Comptetkm NotmullDo 

OR-4       Complelion Notlee - * on Hme 100.00% 4 4 100,00% € e 100.00% 6 6 100.00% 1 li 

% Order Accuracy 

Ofi-e       | % Accuracy-Orde• 65% NA NA N, NA NA NA NA NA NA NA NA NA| 

RetalVResale 

PR-! WCornplBtBdwttm5dayB Parity with Reta* #N/A 0 o «WA 0 „ •MA „ •MA 0 o 
1 

PR-MI Pority wflh Retaa ftUJA 0 o 100.00%                           1                         1 #N/A 0 0 #N/A 0 0 

MRJ-O. CiBlomer Trouble Report Rale Panty wWi Retai 0.00% 117 0 0 68% 113 ! 0,00% 113 0 0.00% 113 0 

MR2-02 HSubseouent Reports Party with Retai NA 0 0 0,00% 1 0 NA 0 • NA 0 0 

MR-MI PerceM Msssd Repair Appts. - Loop NA 0 0 0.00% 1 0 NA 0 0 NA 0 0 

MR-W Pefcem MSsad Repair Appts. • Central Office NA 0 0 NA 0 0 NA 0 • NA 0 0 

MR-MS Total (includes aB tickets) Psity with Retail NA 0 0 0.00% ! 0 NA o 0 NA 0 0 .     .            ..             _.._     ..___         .   _ 
Party *«, Retail 0.0 o 0.0 5.7 , 5,7 0.0 0 0.0 0.0 0 o.ol 

MR-iMM      SOOS>24Hc>ur* Parity wtmReui NA 0 o 0,00% , o NA 0 0 NA 0 o 

MR-5-0I     » Repeal Rptsvrthm 30 days P^vrthRet* NA 0 o NA 0 o NA 0. 0 NA 0 o| 



Frontier Telephone of Rochester 
Total Service Resale Performance Results 

October 2005 

UTILITY SOLUTIONS (COM) - USC 

Ref Order  
July September October 

i        1 Mel denominator Numerator Numerator Numerator 

Can Center Response Time 

PO-1 4 Sec NA 0 0 NA 0 0 NA 0 0 NA 0 0 
SYRemAvaial«y(OSS) 95* NA o o 0 o NA o NA 0 0 

PO-2-02 Port Availabilty - S fll PorlB Busy (OSS) 85% NA 0 0 NA o 0 NA 0 0 NA 0 0 

PO-3 Average Speed of Answer - Ordering NA NA 0 0 NA 0 0 NA 0 0 NA 0 0 
PO-W)! iDSL Enginaering Response - partial lock i* 95% NA NA NA NA NA NA NA NA NA NA NA NA 

PO-M! iDSL Enffneermo Response - tifl look up es% NA NA NA NA NA NA NA NA NA NA NA 

Orter Conflmwfloo TlmrtneB 

OR-mi 95% 98.06% 103 101 97,85% 93 91 100,00% 107 107 100.00% 100 100 

OR-I-OZ JS3> 9S% NA o o ..            NA 0 0 NA 0 0 NA 0 0 

T)meane» 

OR-2       LsWWOF Reject Time wittiinJB hours «, 100,00% 16 16 100,00% 21 21 100,00% 20 20 100,00% 15 16 

k-Relect. 

N)A 13.33% 120 16 18.42% 114 21 15,50% 129 20 12.93% 116 16 

Inmellness of Completion Nonflceftxi 

OR-4      Icomplelior Notice-% on ftre 95% by noon of next business <lay 100,00% 104 104 100,00% 93 93 100.00% 109 109 100.00% 100 100 

kortefAccuracv 

OR-6      |%A!Xuracy-Ortle• 1»% NA NA NA NA NA NA NA NA NA NA NA NAI 

Rotail/Resalo 

WwWonlno 

S Complelsd within S days P«„-R.» 70.17% 24 19 89 19% 37 33 97 30% 37 36 94 44% 36 J 
1 

PR-M. ?•«,-• R«« 3.33% 30 0.00% AA 0 0,00% 41 0 0.00% 43 0 

_                            _         .^        _ 
MR2-01 Cwtomer Trouble Report Rate Parity tHmRetsa 0,73% 413 3 1,22% 410 5 0,80% 377- 3 1.07% 374 4 

HR2-02 PrtywUhBtJ 0,00% 3 o D.00% o 33,33% 3 , 0.00% 4 0 

MR.M1 0,00% 3 0 0.00% 4 0 0,00% 2 0 0.00% 4 0 

UR.%02 NA o o NA , 0 NA 1 0 NA 0 0 

MR-M3 Total (indudesalbckets) Fwntnai 0,00% 3 0 0.00% 5 0 0,0O% 3 o 0.00% * 0 

MR-4-Ot     Mean Time to «Bpe» (in hour*) PsntywitbRetsil 10,9 3 32,70 21,6 5 103,00 29,4 3 88.20 8.7 4 34.80I . 
Prt"»R«a 0,00% 3 0 25.00% 4 i 66.67% 3 2 0.00% 3 0 

MR-5-01      W Repeat RpB within 30d«yt P«,-«Rets> NA 0 » HA 0 o NA 0 " NA 0 
o| 


