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November 23, 2005

Honorable Jaclyn A. Brilling

Secretary

New York State Department of Public Service
Three Empire State Plaza

Albany, New York 12223-1350

Re: Case 97-C-0139 — Proceeding on Motion of the Commission to Review Service
Quality Standards of Telephone Companies

Dear Secretary Brilling:
Enclosed for filing please find the Total Service Resale Report and the Carrier to Carrier
UNE Metric Report for October. These reports include the metrics as outlined in the

Commission’s April 29, 2002 Order Establishing Additional Inter-Carrier Service Quality
Guidelines.

The Pre-Ordering metric for Average Speed of Answer (PO-3) reflects N/A because the
call volume is well below the threshold of 200 calls per day.

If you have any questions please call me at 585-777-5054.

Sincerely,

lidna C. Janson

tor — Eastern /R{chester Region — Government and External Affairs
Frontier Telephone Group

CC: Craig Biegen
Tim Canty
Linda Dorsey
Rick Schuler



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 2005

Frontier of Rochester
Includes data for all CLEC'S except FCR

UNE
Actual Performance Nurmber of Observations cs”"“”" Samping Emor  2Scors KR
All CLECs
Metric # Standard FIREFCR CLECAggregate FTR&FCR PLFCR
PRE-ORDERING = ddiisbesi> L Ais except FCR
Ordering OSS Response Time [ 1 I I | s | |
PO-1|Response Time - All Transactions 430, | | 0.36 | | 6139 I~ S | |
0SS Availabilif saa s i
PO-2-01JOSS Interface Availability- Total % 99% 466
PO-2-02{% Ports All Busy % 100% 744 SN eifhesy
O—GICB” Center Response Time i | | | | 1
PO-3]Average Speed of Answer - Ordering NA { | NA | | | ]
Engineering Response Time
PO-5-01]xDSL Engineering Response - partial look up % NA
PO-5-02|xDSL Engineering Response - full look up 5% NA
ORDERING '« hon 4 A4 Ko v
Order Confirmation Timeliness
OR-1-01|Order Confirmation w/ 48 Hrs UNEs & Resale oo 99% 2069
OR-1-021Order Confirmation w/ 48 Hrs Specials (DS, DS1, DS3) 5% 100% 62
Reject Timeliness
OR-2ILSR/WOF Reiect Time within 48 Hrs. =% 99% 146
Rejects
OR-3% Relects WA 6% 2367
Timeliness of Completion Notificatio,
95% by neen of naxt
OR-4]Completion Notice - % on time business day 100%. 2135
-GF’. Order Accuracy [ | | I | ]
OR-8{% Accuracy - Orders % L [ 100% | [ 400 | |
PROVISIONING . . 0 oo
% Installed within the interval (Specials}
[95% inatatied within 63
PR-1-01]New Tmk ams ey NA
PR-1-021Adds to Tmk arps 5% W 7 days A
PR-1-03§2 wire Analoq 25%-10days 00% 39
PR-1-04]2 Wire Diqital [ETRETENY 00% 32
PR-1-0§Link-Hot Cuts 95%-10days 0 26
PR-1-06{Link-High Cap o5Taays 00 17
% Missed Appointments (Specials)
PR-3-02)2 wire Analoq 10% % 48
PR-3-03]2 Wire Digita <to% 0% 34
PR-. Interconnection Trunks (TGNN & TGNA) 10% NA
PR-3-05{Link-Hot Cuts <10% 0% - 26
PR. Link-High Cap <10% 3% 73
% Installation Quality
PR-5-01 (prev. 6
02)| % Repeat Trouble Reports w/fin 30 days of install T80 2% 53
PR-6-01]|% Repeat Trouble Reports wfin 7 days of Install T80 0% 26
PR-6-021% Repeat Trouble Reports w/in 30 days of Install TBD 5% 22
lMAlNTENANCE e 7
Response Time
MR-1|Repair Calls answered w/ 20 seconds 90 % Parity 91% 22522
% Missed Repair Appt. (Une}
MR-3{Analoq <1o% 2% 201 #DIV/O! #DIVIOt
Digital =1o% 0% 12
Trouble Duration Intervals
MR-4-02{% Met Mean Time to Repair - Trunks No Cable Cut 95% w 2 Hours NA
MR-4-03}% Mat Mean Time to Repair - Trunks Cable Cut 95% w 24 Hours NA
MR-4-05Mean Time to Repair - UNE Links Puty + 12 Hrs, 24 213
2’% Repeat Trouble Reports ! | | | |
MR-5-02{% Repeat Reports w/in 30 Days (UNE) Parity w/ Retsdl | | 0% | i 213 | I
NETWORK PERFORMANCE.. —© =2 s~
<3%Mmlors
consecutive
NP-1|% Final Trunk Groups Exceeding Blocking (adj.) mnths. 0% 20
COLLOCATION ki s SO, L
Interval » 76 TR
NP-2-01]% Installed within the Interval (Physical) ”% ! NA g\\@% i J“T‘“‘-‘
NP-2-02]% Missed instaflations (All Collocations) <0% NA e #DIV/0! #VALUE!

Confidential



Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE
October 2005

{ ... Confidential ~ |
Carrier to Carrier Performance Results
Less FCR - UNE

1 Objective )| July I August | September. | October
| L_Met Denominator  Numerator Met Denominatot _ Numetator Mat Denominator __Numarator Met Denominator __Numetrator
480, 0.41 7599 311 0.37 4525 1674 0.36 5429 19§5] 0.36 6139 22104
PO-2:01 System Availabilty (OSS) 5% $9.17% 466 48: 99.95% 472 471] 100.00% 456 4 99.22% 466 462
Port Avaiiabliity - % All Ports Busy (OSS) 8% 99.83% 744 74 99.86% 744 744 99.95% 720 7200 99.74% 744 749
na NA 0 o __wa 0 of na 0 0 NA 0 ol
5% NA NA NA NA NA NA NA NA NA/ NA NA NA
5% NA NA NA| NA NA NA/ NA NA NA NA NA Na
Order Confirmation Timedinass
OR-1-01 lomu Confirmation w/ 48 Hrs UNEs & Rezale 95% 98 30% 2467 2424 97.08% 2087 202 98.63% 2042 2014 08.84% 2069 204!
OR-1-02 (Order Confirmation wi 48 Hrs Specials (DS), 0S), DS3) 5% 100 00% 62 62 100.00% 68 681 100.00% 69 69 100.00% 62 [
JReject Timeliness
w I 5% I 98.39% 311 3 94.20% 276 2601 100.00% - 212 212 99.32% 146 1ﬁ
% Rejects
OR:3 ]u Rejects I NIA l 10.62% 2928 311 10.93% 2525 Zﬁ 857% 2473 212 6.17% 2367 14i
[Timetiness of C: lon Notification
‘R4 |Completion Notice - % on time ) 5% by noon of naxt business da 99.96% 2538 25 99.95% 2157 21 100.00% 2119 2119 100.00% 2135 2131
% Order Accuracy | |
ORS l% Accurecy - Orders ] 5% l $3.00% 400 3.24 99.75% 400 39g 99.50% 400 :M' 99.75% 400 399
Provisloning
$5% instatied within 60 days NA 0 0 NA ] 0 NA 0 [ NA 0 0
95% W 7 days NA 0 o NA [} [s NA [o] o NA 0 s
05%-10days 97.37% 38 371 98.18% 55 S4f 100.00% 45 45 100.00% 39 3
PR-104 2 Wire Dightal 5%-15¢4ys 100.00% 11 11] 100.00% 16 16 100.00% 20 100.00% 32 3
PR-105 Link-Hot Cuty 05%-10days 100 00% 27 27 100.00% 20 20§ _100.00% 29 ZA 100.00% 26
£R.1.00 UinkHigh Cu 5% 7dars 100,00% ] gI :60 00% 5 3 _100.00% a 4 10000% 1 k%)
!3 Missed {8peciate} .
PR-3-02 2 wire Anstog i <10% 0.00% 63 d 1.59% 63 1 0.00% 48 g 0.00% 48 [s
PR-3.03 2 Wire Digital <10% 0.00% 14 [s 0.00% 25 [¢ 0.00% 22 a 0.00% 34 o
PR304 Interconnection Trunks (TGNN & TGNA) <10% NA 4] [s NA 1] [« NA 0 0 NA 0 s
PR-3-05 Link-Hot Cuts SI0% 0.00% 30 [ 0.00% 25 Q 000% k] o 0.00% bl 0
PR-3.08 Link-High Cep I0% 3.70% 27 1 357% 56 1273% 55 7] 238% 42 1
[Pinstanstion Quality
|_PR-501 (wes 6-02) |% Repent Troubie Reports wiin 30 deys of Instati___ JBD 15.71% 70 k! 889% 45 4 1400% 50 7] 1.89% 33 1
PRS0 % Repest Trouble Reports wiin 7 days of instatl 18D 000% 3 o 16.00% 25 4 000% 31 0 0.00% 26 o
PR-8-02 % Repest Trouble Reports wiin 30 days of Instst) 18D 23.53% 34 28.57% 14 4 1200% 25 ke, 4.55% 22 i
[aintenance |
| MR ] Repair Calls answered w 20 seconds 90% Parity 85.68% 26152 MJ1.03% 22299 2029 90.04% 23667 213100 90 81% 22522 20453
| MB04 L % Misved Repeii Appt. (Une)
. Analog <10% 5.84% 137 8 0.00% 116 [y 5.06% 158 2.49% 201 a
Digitat 210% 8.67% 15 1 0.00% 17 o 0.00% 4 0.00% 12 ¢
Troutia Duration Intervats
95% wi 2 Hours NA 0 [¢ 0.00% 4 [s 000% 1 [o NA 0 [y
95% wi 24 Hours NA 1] a NA ] 0 NA (1] o NA 0 s
Parity * 12 Hrs, 32.56 152 4950 27.73 133 3688] 31.78 - 162 5148) 24.28 213 5171
l Parity wi Retall I 0.00% 152 o _ _0.75% 133 i__062% 162 1 0.47% 213 k)
L 5% for 3 consecutive mmhs,l 0.00% 20 o 0.00% 20 o 0.00% 20 o 000% 20 9
Coltocation
NP-2.01 % Instalied wthin the interval (Physical) Interval = 76 Deys. o5% NA ] g NA (4] ¢, NA 0 o NA 0 0
NP2.02 % Minsag instatistions (All Collocations) <10% NA 0 0 NA 1] O NA 0 o NA ] Ol
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ACC NATIONAL TELCOM CORP - ACC

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

Ref Order
Metric # l Metric | Objective July August ber October
1 Mat Denominator __Numerator Met Denominator __Numeratos Met Denominator __Numesator Met Denominator _Numerator
Catl Conter Response Time
PO Reay Time . AN Trensactiona Asec. NA [1] (s, NA 0 (¢ NA 4] (¢ NA Q o
PO-2-01 Bystem Avaitabiity (035) 5% NA [1] g NA 0 [¢ NA 1] g NA 0 0
PO-2:02 Port Avatiability - % All Porta Busy (OSS) 5% NA (4] L, NA (4] o NA 0 9 NA 1] 9
P03 [Average Spead of Answer - Ordering NA NA 0 (1] | NA 0 1} NA '] [} NA [t} Y |
PO.501 xDSY. E; R - partisi book 5% NA NA NA NA NA NA NA NA NA NA NA NA
PO-502 xOSLE R - full look 5% NA NA NA| NA NA NA] NA NA NA NA NA NA)
Orgder Confirmation Timetiness
ORAO1 lovdnrc«mmbnwll&ﬁn UNEs & Resste 8% NA (1] 0 NA 0 o NA 0 e NA 2 o
OR-1.02 Ovder Confirmation wi 48 Hrs Specie’s (05). DS1, DS3) 9% NA 0 o NA [+} s, NA 0 [« NA ‘] [e
Time within 48 hours I 95% NA ('] (s, NA g [y NA 0 0 NA 0 o
OR:3 I Rejocts ] NA NA [ d NA o d NA 0 d NA 0 9
Timetiness of Completion Notincation
OR-4 |Com;lm Natica - % on time I $5% by noon of nexi business day l NA [1] v ] NA [+] [s NA 1] [s NA 0 O
% Order Accuracy
I OR4 [% Accurscy - Orders l 95% NA NA NA NA NA NA NA NA N NA NA NA
Provisioning
PR:1.01 F5% installed within 60 days NA [] O NA *] 9 NA '] a NA ] 9
PR102 [Add 19 Yk grpe S5% Wi 7 days NA [] o NA 0 [ NA 1] L, NA (1] o
PR-1-03 2 wire Anatog £5%-10days NA 0 [« NA 0 (¢, NA 0 [« NA 0 o
PR1-04 2 Wire Digies! $5%-15duys NA [1] g NA 0 a NA 0 g NA (1] (s
PR-1-05 Link-Hot Cuts 5%-10days NA 1] 0 NA 0 o NA 0 [, NA 0 0
PR-1-08 Link-Nigh Cap 95% 7days NA ] [ NA 0 o NA 0 0 NA 1] 0
% Miveed [Spectais}
PR-3.02 2 wire Ansiog <10% NA ] [s NA ] [s NA [1] v NA [+] O
PR-303 2 Wirs Digttal <10% NA [1] o NA (] [, NA 0 g NA [] a
PR304 Interconnection Trunks (TGNN & TGNA) <10% NA [(] o NA "] ¢, NA 0 [, NA g [s
PR-305 Link-Hot Cuts X10% NA [] o NA 0 [ NA 9 [s NA '] 9
PR:308 Link-High Cap <10% NA 1] o NA ] o NA 0 (s NA [+] o
W tnstatiation Quality
PR-501 {was 6:02) {% Repest Trouble Reports wiin 30 days of Install 18D NA [1] 0 NA Q o NA 4] o NA ] o
PR-8.01 % Repest Trouble Reports win 7 days of festall 18D NA o o NA 4] o NA 0 [t NA o] o
PR-8-02 % Repest Trouble Reports wiin 30 days of Intal 18D NA 1] ¢ NA o (L NA 0 9 NA [} kY
[Maintenance
MR- Repak Caits snavered wi 20 seconds 90% Parity NA NA N, NA NA NAY NA NA NA NA NA NA
MR:3-04 % Missed Repair Appt, (Une}
Anslog 0% NA 0 fo NA 0 d NA ) NA 0 o
Digital <10% NA '] [+ NA 0 [ NA (1] ks NA [+] 9
£5% wi 2 Hours NA ] o NA 0 J NA 0 a NA g o
$5% wi 24 Hours NA 1] s, NA 0 (4 NA (+] NA g
Parity + 12 Hrs. NA (1] ol NA 0 (1) NA 1] (1] NA [o] (1)
% Repast Trouble Reports
Network Performance
[Finat Trunk Blockage
NP1 [% Finat Yrunk Groups Exceeding Blocking (ad) l< 5% for 3 consecutive mnths I 0.00% 2 o 000% 2 o_ 000% 2 a__000% 2 Lo
Colioestion
I NP-2.04 % Intisfied within the Interval (Physical) Interva = 78 Days 5% NA )] [y NA 0 L NA o] g NA [+] o
NP-2-02 % Missed trstallations (Al Collocations) <10% NA 0 0 NA 0 0 NA 0 0 NA 0 o




Frontier Telephone of Rochester

Carrier to Carrier Performance Results - UNE

October 2005
L Confidential,
AT & T COMMUNICATIONS - ATT
Ref Order p
Metric # 1 Metric 1 Objective Jufs )| August September October
1 1 J__Met Denominator _Numerator Met _ Denominator Numerator Met Denominator _Numerator Met Denominator__Numerator
[Calt Center Response Time
PO R, Time - All Transactions 4Sec. NA [1] g NA (] 1, NA 0 g NA 4] [y
£O-2.01, System Availabiltty (OSS) 95% NA 1] 0 NA bl s, NA 9 o NA 0 o
PO-2.02 Port Avallabiiy - % All Ports Buay (OSS) 95% NA [+] (s, NA Q g NA 0 g NA 0 9
PO-3 Aversge Speed of Answer - Ordering NA NA 0 0 NA 0 Q NA 0 0 NA (1] 0
PO-5-01 xDSL Enginesring R - pertia) ook uj 5% NA NA NA/ NA NA NA| NA NA NA NA NA NA
£O-5.02 xDSL Engineering Responss - full look 5% NA NA NA NA NA NA NA NA NA NA NA NAJ
Order Confirmation Timeliness
OR.1.01 Order Confirmation wi 48 Hrs UNEs & Resale 95% 100.00% 1 1]_100.00% 2 p: NA '] 0 _10000% 1 h!
OR-1-02 [Order Confirmation w! 48 Hra i DS1, 083) 95% 100.00% 3 3 100.00% 2 2 100.00% 3 N 100.00% 1 1
] 5% I 100.00% k] 1 NA 0 g NA ('] A _100.00% 1 h)
I 20.00% 5 A 0.00% 4 o 0.00% 4 o 3333% 3 hl
100.00% 4 4 100.00% 4 4 100.00% 3 3 100.00% 2 2
NA NA N NA NA NA NA NA NA NA NA N,
Provisioning
3% Instatied within the Interva! {8
$5% Installed within 60 days NA 0 o NA 1] (L, NA 0 o NA 0 [\
95% Wil 7 days NA 0 [y NA 4] o NA g [ NA 0 o
$5%10days NA 9 9 NA 9 9 NA 0 d NA 9 9
95% 15dayy NA 0 0 NA 0 ¢ | NA 0 9 NA 0 (s
£5%-10days NA 1] o NA (1] [, NA [o] 9 NA 0 o
. x 95%-Tdays NA 1] o NA 0 ¢, NA 0 [ NA Q &
Lx Missed Appointments (Speclals}
PR3-02 2 wire Analog S10% NA 1] s, NA 0 o NA 0 o NA (4] o
PR-303 2 Wire Digital S10% NA (1] 9 NA 0 a NA 0 o NA 0 9
PR-3.04 Intarconnaction Trunks (TGNN & TGNA) 10% NA [1] [ NA 0 0 NA 0 g NA Q O
PR30S Link-Hot Cuts, S10% NA (1] s, NA v} 0 NA "] a NA [+] 9
PR-3.08 Link:High Cap <10% NA 0 o NA 0 9 NA 0 [¢, NA 0 q
% installation Guality
PR.5-01 (was 8-02) |% R Trouble R wiin 30 days of install T8D NA ['] [s NA [y NA 1] o NA 0 9
PR-6-01 % Repest Trouble Reports wiin 7 days of tnstati 18D NA (1] o NA 0 o NA 0 g NA 0 o
PR6-02 % Repeat Yrouble Reports wiin 30 deys of tnstall 18D NA (1] 0 NA 0 L NA 0 NA [} [
alntenance
MR Rapait Cally answered w! 20 seconds $0% Parity NA NA NA NA NA NA NA NA NA NA NA NA
MR-304 % Missed Repair Appt. (Une)
Analog <10% NA 1] 0 NA 0 [+ NA 1] 0 NA 0 [y,
Digital <10% NA (1] [ NA [+] [ NA g 4 NA 1] [y
95% wi 2 Hours NA (1] o NA 0 i | NA 1] g NA, (1] o
F8% wi 24 Hours. NA (1] ¢ NA 0 ¢, NA (1] a NA 1]
Parity + 12 Hrs, NA [1] Q NA 1] 0 NA 0 Q NA (4] 0!
l Parity wi Retail l NA [)] 0 NA 0 i, NA 0 0 NA (1] o
< 5% for 3 consecutive mnths I 0.00% 3 o  000% 3 o 0.00% 3 o _ 0.00% 3 [
I NP-2:01 % Instatied within the Interval (Physical) Interval = 78 Days 5% NA 0 0 NA 0 0 NA [1] o NA 0 [y
NP-2-02 % Missed tnstallations (All Collocations) <10% NA 0 0 NA ] 0 NA 2] 0 NA 0 O
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CAC - CAT Communications

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

Ref Order
Metric § Metric 1 Objective | July August September 1 October
| 1 1 Met Denominator _Numerator Met Denominator _Numerator Met Denominator _Numeratot Met Denominator _Numatator
Call Center Response Time
PO R Tima - Al Transactions 48ec. NA 0 [y NA 0 0 NA 0 q NA 4] [\
PO-2.01 System Avslisbilty (OS9) 5% NA 0 o NA 9 (L NA 0 O NA ] [o
PO-2.02 Pod Availabiity - % A Ports Buty (0SS) 5% NA (1] o NA [¢] o NA 9 [y NA [ (s
[aeX] A Speed of Antwet - Orderr NA NA 0 Q NA L] 0 NA 0 ) NA 0 [4]
) PO-501 xDSL Enginesring R -~ pertiai fook up 5% NA NA NA NA NA NA NA NA NA NA NA NA
] POS02 |xDSL E:;x Rﬁu ~futtlook u; 5% NA NA NA NA NA NA NA NA NA NA NA NA
Order Confirmation Timetiness
OR:101 [Order W 49 Mry UNEs & Ressle 5% 100 00% 1 3] _100 00% 5 5 _100.00% 3 3 100 00% 5 E |
OR102 |Ordet Confirmation w/ 48 Krs Speciats (0S) 0S1, DS 5% NA Q o NA Q [, NA 0 [¢ NA "] g
LSRWOF Reject Time within 48 hours l 9% l NA (1] O _100.00% 1 1 NA 1] a_100.00% 2 2
3
OR:3 I% Aejects [ NiA l 0.00% 1 o _1667% 8 i __0.00% 3 o 2857% 7 2
Timeliness of Completion Notification
OR-4 Im;m Notlce - % on thre I D5% by noon of rext business day I 100.00% 1 1] _100.00% |3 § 10000% 3 3 100.00% 3 S
% Order Accurac)
oRe % Accurscy - Orders l 5% I NA NA N NA NA NAY NA NA N NA NA N
Provisloning
95% Instatied within 80 deys NA 0 [s, NA L] [y NA 0 9 NA 0 [s
B%WAT cays NA 0 [y NA )] [s NA 0 [+ NA 0 [y
05%-1 NA 0 [o NA )] s NA 0 o NA 0 [s
5% NA [1] 0 NA )] 0 NA 0 o NA 0 9
05%-10dsys NA 0 o NA 4] o NA 0 [t NA 0 [«
03%-Zdsys NA [¢] 0 NA 0 o NA 0 o NA 0 a
|k Missed Appoimtments (Spaclats)
PR-3.02 2 wire Anslog 10% NA Q o NA 0 o NA '] [« NA ] a
PR30 2 Wire Digrel <10% NA 0 0 NA ] [o NA 0 o NA 0 [o
PR304 intercennection Trunks (TGN & TGNA) X10% NA g s, NA 0 o NA 0 Lo NA '] 0
PR-30% Link:Hot Cuts 210% NA 0 (s, NA *] s, NA (1] [y NA ('] g
PR-308 Link-High Cap <I0% NA [] [y NA 4] 0 NA [1] o NA )] 0
% Instatlation Quality
PR-5.01 (w1 8:02) |% Repest Troubis Reports win 30 days of Install 18D NA (] 0 NA 9 o NA 0 NA s,
PRAO1 % Repest Trouble Reports wiin 7 days of Imstall 18D NA 0 o NA 0 o NA 0 o NA ') d
PRS0 % Repest Trouble Reports wiin 30 deys of Instat TED NA [1] [ NA 0 0 NA [1] [ NA 1] [¢
Maintenance
MR.1 Repuir Calts snsweced wi 20 seconds 90% Parity NA NA NAS NA NA NA NA NA N, NA NA NA
MR-3.04 % Missed Repslr Apot. (Une)
Ansiog <10% NA ) o NA ] d NA 0 d NA [ d
Digtat S10% NA [] O NA 0 O NA [+] o NA [+] g
95% wf 2 Hours NA 0 NA 0 o NA 1] s, NA (1] o
95% wi 24 Hours NA 1] NA 0 NA 0 NA 0
Purity » 12 Hrs. NA (1] [o] NA [1] 1] | NA 0 0 NA 0 [))
% Repest Trouble Reports
7P S S: SO ST S: B SR S TS T
Netwotk Performance
[Final Trunk Blockage
NP3 % Finat Yeunk Groups Excesding Blocki | < 5% for 3 consecutive mnths l NA (] (¢, NA 1] [ NA 0 a9 NA 4] o
Cotlocation
NP2:01 % tnstalled within the Interval (Physicat) Intervei = 76 Days 5% NA 0 o NA 0 o NA 0 9 NA 0 o
NP-202 % Misaed Instaliations (All Coiocations) <10% NA 0 of NA 0 [s NA 0 [ NA 0 0f




Frontier Telephone of Rochester
Carrier to Carrier Performance Resuits - UNE
October 2005

[ _Confidential

CHOICE ONE COMMUNICATIONS (NET) - CHN

Rat Ordar
Metric 1 Matrle 1 Objective 1 July | August | September 1| October I |
1 | Met Oenominator Numerator | Met  Oaenominator Numerator | Met  Denominator Numerator |  Met Denominator _Numerator |
4Sec. NA 0 0 NA 0 [ NA ] NA 1] [y
PO-201 Systen Avaitabliity (OSS) =% NA (4] s NA 0 s, NA 0 a NA "] g
PO-2.02 Port Avaitabily - % Al Ports Buny (OSS) 5% NA 9 L, NA 1] a9 NA (1] a9 NA [] ¢
P03 Average Speed of Answer - Ordering NA NA [t} 0] NA 9 ] | NA 0 [+] § NA [*] [t)
PO801 xOSL Engh R - partial look 5% NA NA NA NA NA NA NA NA NA| NA NA NA|
PO-3-02 xDSL E: R - it fook u) 5% NA NA NA NA NA NA NA NA NA| NA NA NA
iow« Confirmation Timeliness
OR-101 Order Contirmation w/ 48 Hrs UNEs & Resale 5% 96.35% 192 18! 96 68% 271 262 98.82% 255 252 9641% 223 215
OR-102 [Ordet Confirmation w/ 48 Hrs Speclats (0S)_ DS1, DS3) £3% 100.00% 1 3] 100 00% ] 9 NA 0 O 100.00% 2
l 5% l 97.30% 3?7 3§ 89.71% 68 61] 100.00% 44 441 100.00% 3 33
l NIA l 15.42% 240 37] 18.58% 366 6 14.15% 31 44 11.96% 276 33
Timetiness of lon Notification
OR4 lon Notice - % on time $5% by noon of ext business da $9.48% 194 193 99.65% 282 281 _10000% 255 254 100.00% 225 22%
Ordes Accurmey
OR-6 % Acc - Orders. l 5% I NA NA NA} NA NA NA} NA NA NA NA NA NA}
Provistoning
$3% Instefed within 60 deys NA ] s NA g o NA 0 o NA 0 9
ISR WN T dupy NA (1] s, NA 1] [, NA 0 0 NA [
5% 10daya 97.37% 38 37) 98.18% 55 54 100.00% 45 45 100.00% 39 33
5% 15days 100 00% 14 118 _100.00% 16 16 100.00% 20 20| 100.00% 32 3
$53%-10days 100.00% 27 271 100.00% 20 208 100.00% 29 24 100.00% 26
25% Tdwyy NA 1] [y NA 0 0 NA 0 O _100.00% 1 1
tmants (Specials)
2 wire Anaiog Z10% 0.00% 63 v 1.59% 63 h) 0.00% 48 O 000% a8
2 Wirs Digtal 0% 0.00% 14 0 0.00% 25 s 0.00% 22 s 0.00% 34 9
Interconnection Trunks (TGNN & TGNA) J10% NA 0 o NA 0 9 NA g [+ NA 0 0
Link-Hot Cuts <I0% 000% 30 s 0.00% 25 ¢ 000% N 3 [+ 0.00% 26 [o
Link-High Cap 0% NA 0 9 NA 0 a NA 1] O 0.00% 1 0
% Instaliztion Quality
PR-5-01 (wes 802) 1% Repeat Trouble Reports wiin 30 days of instal T80 15.71% 70 11 8.89% 45 4 14.00% S0 7] 189% 53 1
PRBO1 % Repest Trouble Reporty wiin 7 days of Instal T80 0.00% 3 o 16 00% 25 4 0.00% 31 O 0.00% 25 g
PR502 % Repeat Trouble Reports wiin 30 duys of (nstal 18D 23.53% 34 8 _2857% 14 4 1200% 25 3 455% 22 1
| L
MR Repeit Cats anawsced wi 20 saconds 90% Parity I NA NA NAS NA NA NA} NA NA NA NA NA NA}
MR-3-04 % Miesed Repefr Apot. (Une)
Analog <10% I 5.88% 136 8 _000% 116 a 5 06% 158 ks 2.50% 200
Oighat S10% 6.67% 15 1 0.00% 17 (s 0.00% 4 a 0.00% 12 9
Troubie Dutation intervals
$5% wf 2 Hours, NA (4] 0 NA [¢] a NA 0 o NA 0 9
95% wi 24 Hours NA [+] [y NA (] 0 NA 0 s NA 0 [
Pority » 12 Hrs. 32.32 154 4850‘ 27.73 133 3688] 31.78 162 5148 24 31 212 5184
I Partty w? Retai) I 0.00% 151 (s, 0.75% 133 h] 0.62% 162 k) 0.47% 212 1
2 0 0.00% 2 o _0.00% 2 O 000% 2 0
Collocation
NP-201 [% Installed within the Intervet (Physical) Interval @ 76 Duys 95% NA 0 [s NA 1] o NA 0 g9 NA 0 L,
NP-2-02 % Missed Installations (Al Collocations) <10% NA 0 0] NA 0 0 NA 0 0 NA 0 [y
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Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

METRO TELECONNECT - CRC
Ret Order
Netric 8 Matric 1 Objective ) July 1 August I September 1 October |
1 ]_Met _ Denominator Numerator | Mot __ Denominator _Numerator | _Met  Denominator Numerator | — Mat _Denominator _Numerator )
4 Sec. NA 0 o NA 0 ¢, NA 0 (s, NA 0 L,
95% NA 0 o NA [1] 0 NA 0 0 NA 1] s,
9% NA 0 L, NA 1) o NA 0 0 NA L] 0
NA NA (¢] 4] | NA (1] 0 NA 0 0 NA 0 [ |
95% NA NA NA| NA NA NA NA NA NA| NA NA NA
5% NA NA NA| NA NA NA NA NA NA| NA NA NA
Ordter Confirmation Timeiiness
OR-1.01 |Ovdor Confirmation w! 48 Hrs UNEs & Resale 95% 50.00% 2 1| _100.00% 2 2 NA 1] 0 NA 0 o
Order Confirmation w! 48 Hrs Speciels (DS) DS1, DS3) 5% NA 0 0 NA (1] [e NA 0 o NA [1] [+
0 [y NA 9 a NA 4] O NA 0 d
2 [, 0.00% 2 g NA 0 o NA 0
2 2 _10000% 2 2] NA 0 O NA 1] o
NA NA NA NA NA NA NA NA} NA NA NA
£5% installed within 80 days NA 4] [y NA 1] o NA [] g NA 0 o
05% Wil 7 days NA 9 o NA [1] [y NA 0 o NA ] [o
5% 10days NA 0 d NA '} d NA 0 d NA [ d
95%-1. NA 4] [+ NA 1] [s NA [+] [s NA [] [y
Link-Hot Cuts. 95%-10days NA 0 ¢ NA "] 0 NA [ 0 NA 0 [o
Link-High Ca) Y5%-7deps NA 0 0 NA 0 0 NA [+] O NA 0 [,
% Minsed (Speciala)
PRIO2 2 wire Analog 0% NA o] [ NA (] 0 NA 0 o NA 4] [«
PRI Wire Digital 10% NA 0 9 NA (] o NA 0 [ NA ] o
PR-304 Interconnection Trunks (TGNN & TGNA) <10% NA 0 [ NA [} o NA {1 o NA [} o
PR30S Link-Hot Cuts S10% NA 0 0 NA 0 [+ NA 0 o NA ] 0
PR-3.08 Uk High Cap <10% NA 1] [¢ NA "] [s NA 1] o NA ] (¢
% nstalation Qualtty
PR-501 {wes 6.02)_|% Repeat Trouble Reports wiin 30 days of Install TBD NA 0 o NA 9 0 NA 0 o NA 0 a
PR-E01 % Repeat Trouble Reports wiin 7 days of inatall 180 NA ("] o NA )] (¢, NA 1] o NA 0 o
PROO2 [% Repest Trouble Reports wiin 30 days of install 180 NA [¢] NA ['] ¢ NA 0 0 NA [1] 0
Msintenance
MR.{ Repelr Calts snawared wi 20 seconds 90% Parity l NA NA NA NA NA N NA NA NAY NA NA NA
MR-3-04 % Missed Repai (Une)
Ansiog 0% | NA [ g NA [} NA 0 NA 0 : |
Digitat <10% ] NA 0 0 NA 0 NA 0 NA [\ o
95% wi 2 Hours NA 0 a NA [1] O NA 1] NA 0 [o
95% wi 24 Hours NA 0 NA [1] O NA 2] NA 0
Parity + 12 Hrs. NA 0 gl NA 0 ol NA 0 0 NA 0
% Repest Troubls Reports
Netwatk Performance
Fina) Trunh Blockage
NPy [% Fined Trunk Groups Excesding Blocking (edj) |< 5% for 3 consecutive mnths | NA 0 o NA 1] 9 NA 0 O NA ('] s,
| Instatied within the tntervel (Ehysical 1 incerveln 76 0sys ___PS% NA ] 9 NA 0 NA 0 L NA ] g
% Missed Instaliations (AN Catiocations) <10% NA 0 0 NA 0 [« NA 0 s NA 0 q
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Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

Corporatepage - CPC
Ref Order
etric ¥ | Matric 1 Objective | August | Septomber 1| October
1 1 1__Met _ Denominator __Numerator Met Denominator _Numerator Met  Denominator _Numerator Met___Denominator _Numerator
5o Time

PO-1 R TYime - Al Transactions 48, NA 0 g NA (] g NA 0 t‘ NA 0 a
PO-2.01 System Avaitabiiity (039) o5% NA 0 9 NA (1] [, NA [t} % NA 0 o
PO2.02 Port Avaitebitey - % Al Ports Busy (0SS) 95% NA 1] o NA ('] L NA 0 NA ] g

PO3 Aversge Speed of Arswer - Ordering NA NA 1] of NA 1] O' NA '] 1] NA 0 4] |
PO-501 xDSL Enginwaring Reaponse « partial ook uj 95% NA NA NA| NA NA NA NA NA NA NA NA NA
pPO.sm [:DSL :&: 'mz < full iook ; 9% NA NA NA NA NA NA NA NA NA NA NA NA

Order Confirmation Timetiness
OR-1-01 Order Confirmation w 48 Hrs UNEs & Resale 5% 100.00% 38 38 10000% 35 39 100 00% 37 37]_100.00% 23 23
OR-1-02 (Order Confiemetion wi 48 Hrs 8, CS), D81, 083 95% NA g [+ NA '] o NA Y] o NA ] a
Reject Timstiness
OR2 LERANOF Rajact Time within 48 hours I 5% l 100.00% 17 171 _100.00% ] 1 100.00% 15 15 100.60% 2 F:
% Rejects
OR-3 ]% Refects I NA I 30.91% 55 7] 14.63% A1 28.30% S3 15 7.69% 26 Y:
Timeliness of Compietion Notification
OR-4 i;‘“‘ Notice - % on time | 5% by roon of next business day I 100.00% 38 38 100.00% 35 35 100.00% 37 371 10000% 23 23
[% Order Accurscy
OR-8 I!ﬁ Accuracy - Orden I 5% l NA NA NA NA NA NA NA NA NAS NA NA NA
Provisloning
% Instatied within the Interval (Specials)

PR lu-w Tmk :: $5% instatied within 00 days NA [*] a NA 0 [V NA '] v NA 0 s |
PR-102 | Addh to Trnk grps 5N W T days NA ] [s NA 0 0 NA ] a NA L] [s,
PR-103 2 wire Anwiog 95%:10dsys NA (1] O NA [] O NA 0 o NA ] O
PR.104 2 Wire Digital $5%15days DA ] (¢, NA 0 g NA 1] g NA ] s,
PR-1-08 Link-Hot Cuts 95%10deys NA 0 O NA 1] (s, NA [4] o NA 1] [¢
PR-1-08 Link-High Cap 95% 7days. NA 0 [s NA (] [+ NA L] [o NA L] o

% Missed Appointments (Specials]
PRI02 2 wire Anatog S10% NA (1] NA (1] o NA 9 g NA [+] (s
PR30 2 Wirs Oigital 10 NA ("] ¢ NA 0 [s, NA g g NA 0 (¢
PRI04 pterconnection Trunks (TGNN & TGNA) 0% NA 0 (¢ NA o o NA g NA 0 a
PR-303 Link.Hot Cuta SI0% NA 0 a NA 0 [« NA ('] NA (] [
PR-308 Link-High Cep 0% NA 0 o NA ] o NA g [0 NA [+] ke,
% Instaltation Quality
PR-5.01 (was 6:02) |% & Trouble R wiin 30 of Instal 8D NA 0 0 NA 1] 9 NA 0 [ NA 0 g
PR-6.01 % Repest Trouble Reports wiin 7 days of instal 18D NA 0 g NA (1] o NA 0 o NA (1]
PR-6.07 |% Repest Trouble Reports wiin 30 days of [nstall 18D NA 1) NA [1] 0 NA Q & NA Q [
Repalr Calla snswered wi 20 seconds 90% Parity NA NA NA NA NA NA NA NA NA NA NA NA
% Missed Reouit Appt. (Ure)
Anaog S10% NA 0 o NA 1] 0 NA 1] [o NA [}
Digtal <1o% NA 0 d NA 0 d NA 0 o NA 0
95% wi 2 Hours NA 0 0 NA 0 o NA 0 o NA 9 o
5% wi 24 Hours NA ] [o NA 0 o NA 1] NA 0 [+
Party « 12 rs NA [ of NA [} 0 NA 0 0 NA 0 o]
l Parity wi Retail l NA ] 0 NA 9 s NA 0 o NA )] [s
I < 5% for 3 consecutive mnths.] NA 0 [+ NA 9 [, NA 0 L1, NA 0 g
L’&LMM_M NA 0 NA 9 (J NA 9 9 NA 9 [
NP.202 % Missed Inatatiatione (A% Collocations) <10% NA 0 NA 0 [¢ NA 0 Of NA 0 0
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Intermedia Communications - EMI

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

Ret Order
Metric ¢ | Metric | Objective { July August { September l October
| 1 1 _Met  Denominator Numetator Met Denominatos Numerator Met Denominator _ Numerator Met _ Denominatos Numetrator
[Cati Conter Response Time
PO-1 Response Time - All Transactions 4Sec. NA [4 [ NA ] s NA 0 [¢ NA 1] o
PO-2-01 System Avaitabli S 5% NA (4] o NA '] o NA 0 o NA 0 [t
PO-2.02 Port Avaitability - % All Ports Busy (OSS) 5% NA 4] 0 NA g 0 NA Q [ NA 1] [
PO-3 Aversge Speed of Answer - Ordaci NA NA 0 4] | NA L] 0 NA (4] 0 NA (] v |
£O-8.01 xOSL Englnssring Res, < partiat look u 5% NA NA NA NA NA NA NA NA NA NA NA NA
£O-5-02 XDSL Enginsering Response - full kook uf %% NA NA NA NA NA NA NA NA NA NA NA NA
Order Confirmation Timeliness
OR-1.01 |omv Confirmation w! 48 Hrs UNEs & Resals 85% 100.00% 44 441 100 00% 56 S¢|_100.00% 38 381 _100.00% 1 1
OR-1-02 [Order Confirmation wf 48 Hrs Specials (DS) 0S1, DS3) 95% 100.00% 22 221 100.00% 10 101 _100.00% 9 100.00% 1 1
|Reject Timeliness
on2 LER/WOF Reject Time within 48 hours ] 5% I 100.00% 2 2 NA [ 0 _100.00% 2 NA 0 g9
Rejects
OR-3 Iss Rejects I NIA l 2.90% 69 2 0.00%, 66 O 4.08% 49 0.00% 2 s,
Timeliness of Completion Notification
OR-4 [Compistion Notice - % on fime 95% by noon of next business da 100.00% 86 64| 100.00% 66 100.00% A7 47] _100.00% 2 2
% Ordee Accuracy
OR-6 I% Aceuracy - Orders I 5% I NA NA NA} NA NA N NA NA NA NA NA NA
Provisioning
$5% Instalied within 80 days NA 0 0 NA 0 0 NA Q 0 NA 1] [+
O5% Wi 7 days NA 0 9 NA 1] [¢ NA 0 o NA 0 o
5% 1! NA ] [« NA ] 9 NA Q [ NA [+] 9
95%15dsys. NA 0 [0 NA [ [¢ NA Q o NA 0 0
PR-1-05 Link-Hot Cuts £5%:10dsys NA 0 ¢ NA 1] o NA (1] o NA ] 9
PR-1-08 Link-High Cay 95%-7days. NA 0 o NA 0 0 NA 4] O NA (1] [o
% Missed intments (Specials,
PR-3-02 2 wirs Anatog <10% NA (4] o NA Q o NA (] o NA Q
PR-3.03 2 Wire Oigital 0% NA 0 9 NA '] 0 NA Y] [y NA 0 0
PR:304 Interconnection Trunks (TGN & TGNA} <10% NA 0 ke, NA (1] s, NA [t} s NA 0 ¢
PR303 Link.Hot Cuts <10% NA (4] g NA [1] L4, NA L] o NA ] [L
PR-308 Link-High Cap <10% NA 1] [ NA [1] 0 NA Q [o NA o] ¢
% tnstattation Quality
PR-S-01 (was 8:02) [% Repeat Trouble Reports wiin 30 days of instail T1BD NA 1] 0 NA 0 0 NA Q 0 NA (1] %
PR:8.0% % Repeat Trouble Reports wiin 7 cays of install TI8D NA ] 0 NA [1] [§ NA [¢] ¢ NA 0
PR-6-02 [% Repeat Trouble Reports wiin 30 days of Install 18D NA [1] 0 NA [1] | NA [1] . | NA 0 [¢
JMaintanance
MR-1 Repair Catls answered wi 20 seconds 90% Parity NA NA N NA NA NAS NA NA NA NA NA NA
MR-3.04 % Misaed Repait Appt. (Une)
Ansiog <1o% NA 0 0 NA 0 0 NA o 9 NA 0 o
Digital <io% NA 0 o NA [ o NA 0 d NA ] o
[Trouble Duration Intervals
5% wi 2 Hours. NA 0 g NA (] a NA L] 1, NA 1] a
£5% wi 24 Hours NA ] 0 NA 0 NA (1] NA 0 O
Parity + 12 Hry NA 0 01 NA Q 0 NA 1] )] NA 0 1] |
I Parity w/ Retail I NA 4] [y NA 9 0 NA o] [» NA 0 0
I< 5% for 3 consecutive mmhsl NA 0 (s, NA 1] o NA 0 0 NA [} s,
Colloestion
NP-2.01 % Installed within the fnterval (Physicat) Interval = 76 Deys 95% NA 1] 0 NA Q o NA 1] [¢ NA 0 0
NP-2-02 % Missad Installations (Al Collocations) <10% NA 0 v NA 0 O NA 0 [+ NA 0 0
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FRONTIER COMMUNICATION OF ROCHESTER - FCR

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE
October 2005

Ref Order
Metric 0 1 Metric 1 Objective ! July August i Septamber | October
1 1 Met Denominator _Numetator Met __ Denominator _Numerator Mot Denominator __Numerator Mot Denominator _Numerator
4Sec. NA 0 gl NA 0 o NA 0 o NA 9 [«
5% NA 0 o NA 0 s, NA 0 s NA 0 o
5% NA (1] g NA 9 s, NA 0 [, NA (1] 9
NA NA 0 9 NA (] 1] | NA 0 0 NA 1] gﬂ
5% NA NA NA NA NA NA| NA NA NA NA NA NA
6% NA NA NA NA NA NA NA NA NA| NA NA NA
5% NA (] NA [+] s NA (1] 0 NA 0 O
95% NA 0 0 NA 0 0 NA [} [+ NA a
OR:2 LERIOF Reject Time within 48 hours l 5% l NA (¢] L | NA 0 (& NA 0 a NA 0 O
it Rejects
or3 lu Rejects I NA I NA 0 I, NA (4] 0 NA 0 g NA (4] [,
Timatiness of Comphtion Notification
OR4 lon Notice - % on time 95% by noon of next business da; I NA 1] [o NA L] 0 NA o] o NA [ s
% Order Accurac
% Ac - Orders l 5% I NA )] g NA 0 o NA 1] it | NA 0 g
5% inatatied withen 80 days. NA 0 [« | NA 0 ¥ NA 0 0 NA L] o
5% WN 7 days NA 1] O NA 1] [¢ NA (1] [ NA 0 &
95%-10dapy NA 0 0 NA o] 0 NA 0 O NA 1] O
03%-15cars NA 0 [y NA )] o NA 1] s NA ] O
B5%-10days NA 0 g NA (1] [y NA 0 a NA ] O
03%-7dsn 100.00% 2 2 _9091% 22 200 100.00% 2 2 100.00% [] 2 |
% Missed Appolntments (Specists!
PR-3.02 2 wirs Anglog 10% NA 0 o NA Q o NA [*] o NA 0 [s
PR-3.03 2 Wire Digital 0% NA ] [o NA (4] o NA [ [+ NA ] [
PR.3.04 {nterconnection Trunks (TONN & TGNA} 90% NA (1] L, NA (*] o NA [} ¢ NA (] 0
£R-308 Link-Hot Cuts 0% NA 0 9 NA 0 v NA 0 o NA 0 [
PR-308 UnicHigh Cap <10% 0.00% 22 [s 0.00% 37 q__ 000% 34 [« 3.23% 31 1
% Installstion Quality
18D NA ] gf NA ] O NA 1] g' NA 0 [
18D NA Q NA Q [ NA 0 NA ] [y
PR.6-02 % Repeat Trouble R wiin 30 s of instal TBD NA _0 [< NA 9] o NA 0 O NA Q O
[Malntensnce
MR- Repa Calts answered wi 20 saconds 0% Parity NA [] (4 NA 0 9 NA ('] (L NA ('] 0
MR % Missed Repair Appt. (Une)
Anetog S10% NA 9 [v NA 0 0 NA ] [+ NA L] [,
Dighal 210 NA 0 9 NA [+] 0 NA (] q NA ] O
95% wi 2 Hours NA (] 0 NA [¢] [+ NA o] NA 0 O
D5% wi 24 Mours. NA 0 [+ NA 0 NA 0 o NA 0 ¢
Parity + 12 Hrs. NA [+] o] NA 0 0 NA 0 o} NA 0 ()
% Repeat Trouble Reports
] o, ws R | 0 d 9 d N 0 d___na 0 d
Natwork Performance
Finat Trunk Blockage
NP1 % Final Trunk Groups Exceeding Biocking (ad] |< 5% for 3 consecutive mnths. NA Q [o NA 0 [ NA 0 s NA [1] [
Cotlocation
NP-2:01 % Instatied within the intervat (Physical) Interval = 78 Doys 5% NA 0 9 NA 0 9 NA 0 0 NA 0 a
NP-2-02 % Missed instaitations (Al Coliocations) <10% NA 0 0 NA Q 0 NA 0 0 NA 0 O




Frontier Telephone of Rochester

Carrier to Carrier Performance Resuits - UNE

October 2005
-w-Confidential
Level3-LVC
Rof Order
Matric & Metric 1 Objective July | August tember | October }
| |__Mat Denaminator _Numerator Met Denominator__Numarator Met Denominator Numerator Met Danominator _Numerator
(Cail Cortter Res,

PO~ R Time - Afl Travdsctions 4 Sec. NA [t} [L NA [1] o NA 4] [t NA 0 j
PO-2-01 Bystem Avallebity (0SS) 95% NA 0 0 NA [\] g NA (1] o NA 0 [¢
PO-2-02 Port Avaitabiity - % AB Ports Busy (OSS) 95% NA 0 O NA g g NA ] [ NA 1] g

P03 [Avarage Speed of Amwer - Ordering NA NA 0 | NA [\ 0 NA 0 ol NA 0 of
£0-3.01 XDSL Engineering R - partial fook uj 95% NA NA NA NA NA NA NA NA NA/ NA NA NA
PO-502 |xDSL ;:r:lmﬂ: Rn:u < full look u; 93% NA NA NA NA NA NA NA NA NA NA NA NAJ

Orcdes Confirmation Timelinesa
OR.1.01 |o-wc«mmmuc Hrs UNEs & Rossle 95% 100 00% i1 14| _100.00% 1 111 _100.00% 14 14 10000% 10 10
OR-1-02 [Order Confirmetion wi 48 Hrs Specals (0S), DS1, DS 95% NA 0 o NA (1] [t NA 0 O 100.00% 1 1]
[ 95% I 100.00% 7 7] 100.00% k] 1 100.00% 2 3 _100.00% h] hl
I 28.00% 25 7] 3513% 23 d 12.50% 16 2 385% 28 1
100.00% 14 14 100.00% n 11] 100.00% 14 14| _100.00% 21 21
NA NA N; NA NA NA NA NA N NA NA N
£5% Instalied within 80 days NA 0 [t NA [)] [, NA 1] 0 NA 0 [o
95% Wi 7 days NA 0 o NA ('] o NA 1] o NA [} [0
$5%-10days NA 0 [ NA ()] [ NA 0 o NA 0 [o
PRA-04 2 Wire Dighal PE%-15ddays NA 0 o NA ] i | NA 0 v NA [} a
PR105 Link-Hot Cuts 95%-10days NA 0 [¢ NA (] O NA 1] o NA ] [s
PR-1:08 Link-High Ca 95%:7days NA 0 o NA 0 s NA ] o NA 0 g
W'A Minsed {8paciala)
PRI 2 wite Anatog 0% NA 0 [ NA 0 d NA 0 d NA 0 d
PR:3-03 2 Wire Digitst <10% NA 1] d NA 0 [y NA 0 d NA 0 O
PR-304 interconnection Trunka (TGNN & TGNA) S10% NA (1] [+ NA 0 [y NA 9 L | NA (1] [s
PR30S Link-Hot Cuts <10% NA 1] L NA [ o NA L] 0 NA (1] 0
PR30 Link-High Cep <10% NA o] o NA [1] L, NA 1] o NA 0 o
% intafintion Qull)tx
L PR501 (we1602) |% Repest Troube R Jefin 30 days of Install 18D NA 0 9 NA 1] a NA [] o NA 0 [« |
PRSD1 % Repest Trouble Reports wiin 7 days of tnste 18D NA 0 9 NA (1] 0 NA ] o NA 0 d
PRE02 % Repest Trouble Reports win 30 days of install 18D NA 0 [ NA [1] (4 NA [] [s, NA 0 (s,
Maintenance
MR-1 Repsir Calts angwered w/ 20 seconds 90% Parity NA NA NAY NA NA NA NA NA NA NA NA NA
MR-3 3 Missad Repair Apet. (ine)
log. 0% NA ) a NA (1] 0 NA ] NA 0 O
Digita) 0% NA 0 d NA '} o NA [} NA 0 o
§5% wi 2 Hours NA (1] j NA [+] o NA Q o NA 1] s,
95% wi 24 Hours NA 0 NA 0 9 NA 0 o NA 0 [
Parky + 12 Hos. NA [ (_;I NA 0 ol NA [ 0 NA [ of
% Repert Troutie Reporty
[ T w5 ey
Network Performance
[Fina) Trunk Blockage
NP1 |% Finel Trunk Groups Exceeding Blocking {edj) | < 5% for 3 consecutive mnths.I 0.00% 2 g 0.00% 2 o 0.00% 2 d 0.00% 2 s
Coblocation
NP-201 % Installed within the interval (Physicel) Irtrvai e 76 Deys % NA 0 [, NA 0 L, NA 0 NA Q g
NP-2:02 % Missad instlistions (Al Collocations <10% NA 0 0 NA [} 9 NA 0 NA [ 0
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MFS TELECOM, INC. - MFS

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE
October 2005

Ret Order
Hetric ¢ 1 Metric { Objective 1 July August September | October ]
1 1 1 _Met  Denominator Numerator Met  Denominator Numerator, Met __Denominator Numerator Met __Denominator _Numerator
Call Conter e Time
PO-1 Response Time - All Transactions 450, NA 0 [ NA 1] o NA 0 0 NA [ 0
PO2-01 System Availablity (OSS) 5% NA 0 a NA /] o NA 0 o NA [+] L,
PO202 Port Avaiiabitty - % A1 Pors Busy (038) 5% NA 0 [« NA 0 d NA 0 d NA 0 d
PO-3 Average Breed of Answer . Ordering NA NA 0 [1) NA 1] [} NA 0 ) | NA 0 %
PO-501 xDSL Engl Reaponsa - pertial look o5% NA NA NA NA NA NA NA NA NA NA NA NA
PO-3.02 xDSL, Enginesring Response - full ook up 95% NA NA NA NA NA NA NA NA NA/ NA NA NA/
5% 100.00% 7 7] _100.00% 4 4 0.00% 2 [+ NA 0 [s
2% 100.00% kil R NA o s NA ) Q o NA 0 (s
Reject Timeliness
OR-2 |LSR/WDF Reject Time within 48 hours ] 95% l 100.00% 34 34 100 00% 4 4 100.00% 4 4 NA 0 0
% Rejects
OR3 I% {Rejocts l NIA I 77.27% 44 34 3077% i3 4 6567% <] 4 NA 0 v
Timetiness of Complation Notification
OR4 l;“"‘ Notice - % on tima ] 05% by noon of next business day I 100.00% 8 & _100.00% 4 4] _100.00% 3 k, NA 0 [o
I 5% l NA NA NA} NA NA N NA NA NA} NA NA NA
95% inatatied within 80 days NA 0 I, NA [] o NA 9 [y NA 0 ¢
O8% Wi 7 deys NA 0 d NA 0 d NA [} d NA 0 d
05%10deys NA 0 d NA 0 d NA ] d NA ) d
95%-15days NA 0 [« NA 0 o NA [} o NA 0 9
05%-1 NA 0 0 NA (1] a NA 0 o NA (] [\
8% Tdays NA L] [v NA o O NA 0 o NA (1] g
Missud A intments (Specials]
PR-3-02 2 wire Aneiog £10% NA [s] o NA [1] o NA ] [y NA ] o
PR30 2 Wire Digits) S10% NA ] 0 NA [1] o NA )] i | NA 1] [s
PR-3.04 interconnection Trunks (TGNN & TGNA) <10% NA (4] [ NA [1] [ NA [} e NA 0 o
PR30 Uph-Hot Cuts S10% NA 0 o NA 0 o NA (] a NA [1] [s,
PR-3-08 Unk-High Cep S10% NA L] v NA (1] [, NA 0 [s, NA 1] o
% Inatattation Quality
PR.501 (ws 602) |% Repest Trouble Reports win 30 days of {nstall 1680 NA [] d NA 1] (s, NA (] o NA 0 L
PRB01 % Repeat Trouble Reports wiin 7 days of tnstal 180 NA [} a NA 0 0 NA 0 o NA 9 q
PRAO2 [% Repest Trouble Reports win 30 days of Instat 180 NA [ d NA 0 o NA 0 (s, NA (1] d
|mlm-mm:q
MR-1 Repair Caits answered wi 20 saconds 90% Parity NA NA NAS NA NA N NA NA NAS NA NA NAS
MR-3-04 3 Mizssed Repaiv Appt_{Une}
Ansiog <10% 0.00% 1 [s NA ] [s, NA 1] [o 0.00% h| [s
Ogial s10% NA [ d NA [ d NA 0 d NA [ d
8% wi 2 Hours NA 0 [y NA ] O NA 1] 0 NA ] a
5% wi 24 Hours NA 0 [y NA 1] NA 0 [y NA 0 [s
Pucty » 12 Hrs, €9.47 1 691 0.00 (1] 1] 000 0 0 17.08 1 7
MRS.02 % R Reports wiin 30 (UNE; I Parity wi Retail ] 0.00% 1 o NA 1] o NA (1] (L 0.00% 1 q
1 [s 0.00% h] 0 0.00% 1 o 000% 1 it
I NB201 % Instafied within the tntervat (Physicel} Intarvel = 78 Deys 95% NA 0 [« NA [1] 0 NA 0 0 NA 0
NP-2.02 % Missad Instaliations (A Collocations) <10% NA 0 0} NA 0 0 NA 0 0 NA ]
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NEXTEL PARTNERS OPERATING CORP. (NET) - NEX

Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

Ref Order
Metric # i Metric { Objective 1 Jul August September October |
i 1__Met Denominator _Numerator Met Denominator __Numerator Mat Denominator __Numerator Met Denominator _Numerator
4 3. NA 0 [o NA [] 0 NA 0 d NA 0 [+
5% NA 0 [s NA [+] 0 NA 0 NA 0 [y
5% NA 0 o NA 9 o NA 0 NA 1] q
NA NA 0 | NA Q o] NA 0 0 NA [/ 1
3% NA NA NA NA NA NA| NA NA NA| NA NA NA
8% NA NA NA NA NA NA NA NA NA/ NA NA NA|
% NA (1] s NA 9 [+ NA s} o NA [1] g
5% 100.00% 1 1 NA 1] O 100.00% 1 1] 100.00% k] 1
imm Yimeliness
OR:2 LERAWOF Reject Time within 43 hours l 5% I NA [¢] 0 NA [] O 100.00% 1 k| NA 0 s
Rejects
ORr3 Is , Rejects I NIA I 0.00% 1 g NA [] o 2500% ] 1 0.00% 1 [y
Timetiness of Completion Notification
[Completion Hatice - % on time I 95% by noon of next business dey I 100.00% 1 1) NA ] O 100 06% 1 1] 100 00% 3 1
I [ 3.3 l NA NA N NA NA NAS NA NA N, NA NA NA
95% Instalied within 80 days NA 0 - | NA Q 0 NA ] o NA 0 [+,
95% Wi 7 days NA 4] a NA [1] [s NA Y] 0 NA ] &
95% 10wy, NA [ d NA [ d NA 0 d NA [ o
95%-15days NA 2] [y NA o 0 NA 0 [y NA 1] a
PR10S Link-Hot Cits. $6%10cays NA (¢] g NA o] o NA . 0 o NA (] o
R-1-08 Link-High Cop 95%-Tdays NA 0 g MNA ] o 100.00% 1 1 NA 0 a
% Missed imenta (Specials]
PR-3-02 2 wire Analog <I0% NA 0 o NA (1] aq NA 4] [y NA 0 9
PR-3-03 2 Wire Digitat S10% NA ] [y NA 0 g NA 0 [t NA 0 a
PR-304 Jrterconnection Trunks (TGNN & TGNA) SI0% NA "] 9 NA Q s, NA 0 L, NA (4] 0
PR-303 Link-Hot Cuts <10% NA 1] (s, NA 0 o NA ] a NA 0 Q
PR-3-00 Liok:-High Cep S10% NA a [+ NA 0 0 0.00% 1 [o 0.00% 1 s,
% tnstallstion Qualtty
PR-S01 802)_|% Repest Trouble Reports wiin 30 days of Instalt 18D NA ] o NA ('] o NA 1] s, NA 0 (v,
PR8O1 % Repest Trouble Reports win 7 days of Instal 18D NA (1] o NA 0 g NA ("] O NA (1] o
PR602 % Repest Trouble Reports wiin 30 days of instalt 18D NA [1] 0 NA [{] 0 NA [] NA 0 [y
| L2
MR-1 Repalr Calls answared wi 20 seconds 90% Parity NA NA NA NA NA N NA NA NA NA NA N,
MR-3.04 % Nissed Repsir Appt. {Une)
Analog S10% NA 1] 0 NA Q 0 NA 0 [s NA 0 9
Dighal <10% NA [ d NA ) o NA 0 d NA 0 a
5% wi 2 Hours NA 0 [o NA [¢] (¢ NA 0 0 NA 0 O
5% wi 24 Hours NA 0 [ NA 0 NA 0 NA 0
Partty + 2 Hrs, NA 0 4] | NA 0 0 NA Q L)) NA 0 [0
% Repest Trouble Reports
| MR5.02 |ns Repest Raports wiin 30 Deys (UNE) l Panty wi Retall J NA '] [, NA (1] s, NA 1] [t NA (*] [s,
Network Performance
Fina} Trunk Blockage
NP1 % Final Tronk Gr Exceading Blocking {ed] < 5% for 3 consecutive mnths 0.00% 1 [ 0 00% 1 o 000% 1 [ 0.00% 1 O
Collocation
HP.2.01 % InstaNled within the Intervel (Physical) Interval = 76 Duys 2% NA ] [ NA 1] 0 NA [} [0 NA [] o
NP-2:02 % Miased Instatiations (Al Collocations) <10% NA 0 0 NA o 0 NA 0 s NA 0 [+




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
PAETEC COM - PAE
Ret Order
| July August | September October |
1__Met _ Denominator — Numatator Met Denominatot _Numerator Mot Denominator _Numetatot Met Denominator _Numerator
NA 0 0 NA 0 o NA 0 g NA 0 O
NA 1] 0 NA 0 [ NA 0 0 NA 0 o
NA, 0 0 NA 0 0 NA ] 0 NA 0 s
NA 0 [ NA 0 ] | NA 0 Q NA (1] 9
NA NA NA NA NA NA NA NA NA/ NA NA NA|
NA NA NA| NA NA NA NA NA NA| NA NA NA
Order Confirmation Timetiness
OR:1.01 Order Confirmation wi 48 Hrs UNEs & Ressle 5% 99.18% 12 121] 98 08% 156 153 _98.77% 81 801 97.75% 89 8_Z
OR-1:02 Order Confirmation wi 48 Hrs Speciats (DS) DS?, DS3) 5% 100.00% 12 12 100.00% 15 15 100.00% 18 19 100.00% 29 e |
Relect Timelinesy
Time within 43 hours I 5% I 100.00% 4 41 83.19% 37 33 10000% 8 d 100.00% 7 7l
OR-3 l%ﬂ_oﬁ- I NA l 22.53% 182 41] 16.89% 219 37 7.27% 110 8 5.26% 133 7
Timetiness of Completion Notification
OR-4 i;m Notice - % on time | 85% by noon of next business day I 100.00% 134 134 100 00% 171 171 100.00% 99 99 100.00% 118 ng
% Order Accuracy
ORS l% Accuracy - Orders I 05% I NA NA N, NA NA NA NA NA NA NA NA N,
Piovisioning
©3% Inatalied within 60 days. NA 0 o NA 0 0 NA 1] [s NA g 9
95% Wi 7 doys NA 0 [ NA 0 0 NA 0 o NA 0 9
£5%-10days NA "] g NA 1] s, NA 1] (s, NA Q o
5%-15days NA 0 ¢ NA Q [ NA o] [, NA 0 [»
Link-Hot Cuts $5%10days NA 0 o NA Q [+ NA 0 [ NA 0 o
] - Link-High Ca; P%-Tdayy 100.00% [] g 5000% 4 2 _100.00% 2 2 _100.00% 8 8
hﬁ Misved (Specisiy) -
PR-302 2 wire Anslog 0% NA 9 g NA (] [0 NA [] o NA 0 o
PR30 2 Wire Digitsl L10% NA 1] [s NA Q 0 NA [} ¢ NA [ a
PR-304 Irterconnection Trunks (TGNN & TGNA) S10% NA 0 9 NA (] s NA [+] ¢, NA 0 o
FR-308 Link-Hol Cuts <10% NA 0 s, NA 0 [ NA 0 s, NA Q [
PR-3-08 Link-High Cap SI0% 000% 10 o 1429% 14 000% 13 [s 417% 24 hj
i Inatatiation Quality
PR-501 (wes 6-02)_{% Repest Trouble Reports wiin 30 days of tnstat TBD NA 0 (¢ NA 0 g NA (1] s, NA [+] O
PRS0V 1% Repest Trouthe Reports wiin 7 days of Insta TBD. NA 9 v NA 0 o NA 0 [s NA ] [
PR807 % Repest Troutle Reports win 30 days o instal 18D NA [ 9 NA ) o NA 0 g NA [ d
Maintenance
MR-1 Repair Calts anewered wf 20 seconds 90% Parity NA NA NA NA NA NA NA NA NA NA NA NA
MR % Missed Repeir Appt. (Une)
Analog 0% NA 0 0 NA )] o NA 0 0 NA 1] [s
Digtta) 0% NA 0 [s NA [*] s NA 2] [s NA 0 a
95% W/ 2 Hours NA 0 [0 0.00% 4 o 000% 1 [s NA (1] o
95% wf 24 Hours NA 1] g NA 4] o NA NA ] 9
Parity ¢ 12 Hrs, NA 0 oy NA [o] o] NA )] [] NA )] 9]
% Repest Trouble Reports
I Patty vt s | 0 d  ma 0 d o . ST o 9
Network Performance
Finat Trunk Blockage
NP.1 % Finst Trunk Groups Excewding Blocking (adi) I< 5% for 3 consecutive mnthsl 0.00% 2 o 000% 2 o 0.00% 2 O 000% 2 9
Coltocation
NP-201 % instailed within the (nterval (Physicat) Interval = 76 Days 5% NA 0 [y NA g 0 NA 0 o NA (1] [t
NP.2-02 % Missed Instaliations (All Coliocations) <10% NA ] [ NA 0 0 NA ] 0 NA Q Cf




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
[
| Confidential B
QTEL, INC. (COM} - QTC
Reof Order
Matric # | Matric { Objective | July | August )| September October
1 | Mot Denominator__Numerator Mot Denominator__ Numerator Met____Denominator__Numerator
Catt Center Response Time
=3 R Tirme - AN Tramactions 486 NA 0 d NA 0 o NA 0 9 NA 0 9
PO-2.01 System Availabiity (OSS) 5% NA 1] s, NA 0 0 NA 0 s, NA 0 0
PO-2:02 Port Availabilty - % Al Ports Busy (OSS) 5% NA 0 o NA (4] L, NA 1] 9 NA 0 [¢
PO3 | Avarage Speed of Answet - Ordering NA NA 0 ol NA 0 0 NA 0 L) NA [+] g
PO-3-01 xDSL Engl R - partial kook 5% NA NA NA NA NA NA NA NA NA| NA NA NA|
PO-502 xOSL E: R =l dook 5% NA NA NA NA NA NA| NA NA NA NA NA NA
Ortes Conflemation Timaliness
OR-101 lomv Confirmation w/ 48 Hrs UNEs & Resals o5% 100.00% 12 124 100.00% 4 41 100.00% 10 10 100.00% 6
OR-1-02 [Order Confirmation wf 48 Hrs Specials (DS) DS1, OS: 7% NA Q o NA (1] o NA [] g NA ']
me Timatineas
OR2 |I.BRNVOF Reject Time within 43 hours I 5% I 100.00% 3 3 100.00% 1 1} _100.00% 3 A _100.00% 3 3
15 N 2000% 5 3] . 23.08% 13 N _32.33% ] 3
12 12 100 00% 4 4 100.00% 10 10 100.00% (] q
NA NA NA NA NA NA NA NAS NA NA NAY
95% installed within 80 days NA o] o NA o] [¢ NA 0 o NA 0 0
S5% Wi 7 days NA (] o NA [4] (s, NA 9 o NA 0 g
25%10days NA 1] 0 NA )] a NA 0 9 NA 0 0
5% 13days NA [¢] s NA 1] o NA [] a NA 0 [y
$5%-10dayy NA (] 0 NA Q [, NA 0 o NA 0 0
5% -Tduys NA (] 0 NA 9 ¢ NA ] (s NA 0 g
% Missed iniments (Specials)
PRID 2 wire Anatog 0% NA (4] o NA L] s | NA 0 v NA )] g
PR303 2 Wire Oigital 10% NA Q 0 NA 1] d NA 0 O NA ] 0
PR-3.04 Trunks (TGNN & TGNA} “10% NA 0 o NA [1] o NA 0 [ NA 0 M.
PR305 Link Hot Cuts S10% NA 0 o NA ] o NA [t} g NA 0 o
PR3.08 Link-High Cap <10% NA 0 0 NA 0 o NA 9 d NA '] o
% instaliation Quatity
PRS0 6:02) 1% Repest Treuble Reports wiin 30 days of fnstatl 180 NA 9 o NA (] NA 0 9 NA ] [¢
PR601 % Repest Trouble Reports witn 7 deys of instal 18D NA [i] [} NA [] NA 0 O NA [] a
PFR-B02 % Repest Trouble Reports wiin 3 days of install 180 NA Q [x NA [1] [¢ NA [] [} NA 1] [¢
[msintenance
MR- Repair Calty smswered wé 20 seconds 90% Parity l NA NA NA NA NA NA NA NA NA} NA NA NA
MR % Missed Repeir Aoot. (Une)
Ansiog <10% NA 0 o NA 4] o NA +] a NA 0 g
Dghat So% NA 0 o NA 0 d NA 0 d NA () d
S5% wf 2 Hours NA [] 0 NA 0 [y NA 0 [ NA 0 o
95% wi 24 Hours NA 0 [+ NA o] NA 0 O NA 0 o
Parity ¢ 12 Hrs. NA 1] 0 NA 0 0 NA 0 (_)j NA [1] o]
l Parity wi Retsil l NA 1] ¢ NA (¢} [y NA 0 0 NA ] 9
l < 5% for 3 consecutive mnms.I NA [} [+ NA 0 [s NA 0 0 NA 0 0
I&_M%MM* NA ] d NA 9 9 NA 0 9 NA 0 9
NP-2-02 % Mizsad Instafiations (Al Collocations) <10% NA 0 o NA 0 0 NA 0 0 NA 0 g




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
[ Confidential 1
RTI Telecom - ROB
Ref Ordor
Metric # 1 [ ! Objective _ -1 July | August | Septembar | October |
1 i I__Met Denominator _ Numerator | Mot Denominator__Numerator | Met Denominator_Numerator | _Mst _ Denominator _Numerator |
R Titne - Afl Transactions 48ec. NA L] g NA (1] g NA [} g NA 0
8 Avaitebi 2) 5% NA [4] s, NA 0 g NA ] g NA 0 O
Port Availabliity - % Af Ports Busy {OSS) 5% NA 1] L, NA [] (s, NA (4] o NA 0 o
£O3 Average Speed of Arewer - Ordering NA NA 0 [l | NA [1] ol NA [} [+] NA 0 1]
£O501 [xDSL Engineering R - pertial look 5% NA NA NA NA NA NA L NA NA NA NA NA NA
o802 xDSL Engineering Resporisa - hull took up 3% NA NA NA NA NA NA NA NA NA NA NA NA|
OR-101 Order Confirmation wi 48 Hrs UNEs & Resale 95% 100.00% 1 1} _100.00% 9 9 100.00% S NA ] L,
OR-1-02 Order Confirnation w 43 Hrs Speciais (DS), DS1, DSY) 5% NA 1] 0 NA ] O NA (1] NA 0 0
[Reject Timatiness
OR:: LER/WOF Reject Time within 48 hours I 5% ] NA 1] L, NA [] o _10000% 2 NA 1] ¢
% Rojects
OR:3 Iss Rejocts I NA ] 0.00% bl s, 0.00% .9 o 2857% 7 2 NA 0 O
Timetiness of Complation Notification
OR-4 |Corn;lotbn Notice - % on time | $5% by noon of next business day I 100.00% 1 1] 100.00% 9 9 10000% S i | NA 0 O
% Order Accutscy
OR4 % Acct - Orders r 95% I NA NA NA NA NA NA NA NA NA NA NA NA
Provisioning
95% instalied within 60 days NA 0 (s, NA 0 s, NA Q 0 NA ('] o
95% Wi 7 days NA 0 a NA 0 (s, NA (] g NA o d
W 10deys NA [ 9 NA [ d NA o d NA o d
5%1 NA 0 g NA [1] L, NA (4] o NA ] s,
95%-10days NA o] [o NA [1] [y NA 0 [\ NA 9 [o
95%-7days NA 0 [o NA -0 [, NA [+] 0 NA 1] L4,
ments (Specials)
2 wire Analog <10% N NA 1] [s, NA 0 [s NA ] a NA [+] o
2 Wire Oigtal <10% NA 0 o NA 1] o NA 0 ¢ NA 0 9
Interconnection Trunke (TGNN & TGNA) <10% NA 0 [, NA (1] o NA 9 NA '] (¢
Link.Hot Cuts 210% NA 0 O NA -0 g NA (1] o NA (1] a
Link-High Cay <10% NA 1] [0 NA 0 [s NA 0 o NA 0 [0
% Instatation Qualty
PR-501 (wes 6-02) % Repest Trouble Reports wiin 30 days of install 180D NA 0 % NA 1] NA 0 % NA 1] g’
PR801 |% Repest Trouble Reports wiin 7 days of Install 18D NA [i] NA 0 NA 0 NA 0
PR-6-02 % Repeat Trouble Reports wiin 30 days of inatall 18D NA [1] [« NA 0 [\ NA [4] [{ NA []] [«
[Maintenance
MR-1 Repair Calls answered w/ 20 ssconds 90% Parity ] NA NA NA} NA NA NA NA NA NA} NA NA Ni
MR % Mizsed Repeir Appt, (Une)
<10% NA 0 o NA 0 0 NA ] a NA 1] [y
S10% NA [+] O NA '] 0 NA [o] a NA 0 v
95% w2 Houry NA 0 d NA [ g NA 0 9 NA 0 g
5% wi 24 Hours NA 1] [0 NA 1] [s NA ] o NA 0
Parky » 12 Hra. NA )] of NA 0 ]| NA [ o NA 0 i
[ Panity wi Retall l NA 0 [y NA 1] 0 NA [ d NA ] 0
L 5% tor 3 consecutive mnths I NA 0 O NA [1] g NA 1] s | NA (4] o
Collocation
NP-2.01 % installed witin the trterval (Physical) Irtorvel = 76 5% NA 0 s NA (‘] 9 NA 0 o NA [} 0
NP-2-02 % Missed inatanations (AY Cotlocations) <10% NA 0 O NA 0 0 NA 0 of NA 0 [«




Frontier Telephone of Rochester

Carrier to Carrier Performance Results - UNE

‘ October 2005
CINGULAR - SBM
Ret Order
Matria [ Wetri 1 Objective | July August Septamber Ogtobey 1}
{ 1 1__Met__ Denominator Numerator Met __Denominator  Numeratot Mot Denomlnator _Numerator Met __Denominator _Numarator
Cah Conter Res
PO-1 R Time - All Transactions 48ec. NA 0 ol NA (1] o NA ] O NA 1] o
PO-201 System Avaitabilty (OSS) 2% NA 0 NA 1] o NA 0 (% NA 1] 0
PO-2.02 Port Avaliability - % AN Porta Busy (OSS) 5% NA 0 NA [1] o NA 4] g NA 9 O
POy [Aversge Speed of Answer - Orcering A NA [ d NA 0 [ NA 0 [} NA [ of
| PO-801 X081 Enginesring R - pertiel kook up 5% NA NA NA NA NA NA NA NA NA/ NA NA NA
| Po-; |:Dal. E:M: an - tutl look up 5% NA NA NA NA NA NA NA NA NA/ NA NA NA
Order Confirmation Timeliness
OR-1.01 |om.. Confirmation wf 43 Hrs UNEa & Resals 5% NA (1] L, NA 1] g NA (1] o NA (1] [t
OR-102 Order Confirmation wi 48 Hrs Specisia (DS), DS1, DS3) 95% 100.00% ] 9 100.00% 14 141 100.00% 14 14 100.00% 2 2
I 5% l J00.00% 2 4 _100.00% k] 1]_100.00% 2 NA . 0 9
l NIA l 16.67% 12 Y. 6.25% 16 i _11.76% a7 y: 0.00% 3 0
Timetiness of & lon Notification
OR4 |Com;loﬂ Notice - % on time I P5% by noon of next business day I 100.00% ] 2 100.00% 14 14 _100.00% 14 14 100.00% 2 .
Order Accurac
[-LY] Iss Accurscy - Orders, l 95% l NA NA NA NA NA NA NA NA N; NA NA NAY
Provisioning
$5% instatied within 00 cays NA (1] (& NA 1] Ly NA 0 o NA [¢] g
6% Wil 7 days NA 0 a NA 1] 0 NA (1] g NA 1] o
95%-10days NA ] [s NA (Y] [s NA [] [y NA 0 [+
PR-1-04 2 Whe Digital £5%\Sdayy NA ] 9 NA [1] g NA 0 o NA (] g
PR-05 Link-Hot Cuts 95%-10days NA o o NA [1] o NA 0 o NA 0 g
PR1-08 Link-High Cay 95%-Tdays 100.00% 3 3 NA 0] O _100.00% 1 | NA 1] [o
% Misved intments (Specials
PR-3.02 2 wire Anstog S10% NA 0 [0 NA 0 o NA 4] [s. NA [s] [s,
PR:3-03 2 Wire Digital <10% NA 0 9 NA [ g NA Q o NA ('] a
PR-304 Interconnection Trunks (TGNN & TGNA) <10% NA 0 9 NA [ 9 NA 9 o NA 0
PR-305 Link-Hot Cuts 210% NA [ [v, NA 1] [ NA Q (s NA [+]
PR-308 Link-High Cap <10% 0.00% 8 s, 0.00% 9 [o 0.00% 23 0 000% 2 [s
% Instatiation Quality
PREOT (way 8-02) _|% Repeat Troubls Reporty wiin 30 days of Install 18D NA 0 0 NA [)] 0 NA )] [+ NA (] s
PRS0 % Repeat Trouble Reports wiin 7 days of lnstall 18D NA [¢] [o NA D] [o NA 1] - NA [} a
PR-8-02 % Repest Trouble Reporty wiin 30 days of insta] 18D NA 1] [x NA (] 0 NA [{] & NA ] [y
Iul|mwn€-
MR.1 Repeir Calis anuwered w! 20 seconds 90% Parity NA NA N NA NA NA NA NA N NA NA NA
MR-3-04 % Missed Repair Appi. (Une)
Anslog S10% NA [1] o NA- [ 0 NA 1] 0 NA 1] [
Digtal <i0% NA 0 d NA [} d NA d NA [ d
$5% wi 2 Hours NA o] L, NA (] 0 NA 4] o NA (1] L,
£5% wi 24 Hours NA [+] [s, NA (] NA 1] 2} NA 0 9
Party + 12 Hrs. NA 0 o] NA 0 9 NA 0 0 NA 0 ] |
| Pacty wi Retail | NA 1 [+ NA [1] [ NA o d NA 0 o
I< $% for 3 consecutive mmhs.] 0.00% - 2 a_ _000% 2 o 000% 2 g 0.00% 2 o
Coflocation
| NP-2:-01 % Installed within the Intervel (Physical) Itervet = 76 Days 9% NA 4] o NA [] g NA 0 ( NA 0 o
NP-2-02 [ Missed instailations (Al Collocations) <t0% NA 0 & NA 0 O NA 0 o NA 0 g




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
SPRINT SPECTRUM PCS - SPS
Ret Otder
Metric # 1 Metric 1 Objective | July ! August Septembet October
1 1 ] _Met Oenominator Numerator Met __ Denominator Numerator Mst___Denominator _Numerator Met _ Denominator _Numerator
enter R
PO Reaponse Tims - Alt Transactions 480, NA 0 (s, NA ) 0 NA (1] 0 NA 1] 9
PO-2.01 System Avaitablity (0SS) 5% NA 1] [¢ NA 0 0 NA Y] [y NA 0 [s
PO-202 Port Avatiabiity - % Al Ports Busy {OS8) 5% NA 0 g NA ] 0 NA '] (L NA 0 a
O3 Average Speed of Arawet « Orduring NA NA 1] 9 NA 9 o] | NA "] (] NA f] )
PO-501 XOSL Enginesring Res, « partial losk up 0% NA NA NA NA NA NA NA NA NA NA NA NAI
PO-5-02 xOSL E:Im«l: Rn:u - full look up 9% NA NA NA| NA NA NA NA NA NA| NA NA NA
(Order Confirmation Timeliness
OR.1-01 Order Confirmation wi 48 Hrs UNEs & Ressle 5% 98 60% 1856 18300 97.56% 1353 13200 _9851% 1480 14 99.18% 1580 1577]
| —
OR-1.02 [Order Confirmation w? 48 Hrs S 03), 0St, 0SY 5% 100.00% ] q NA 0 0 _10000% 1 1] 100.00% 5 S
Reject Timetiness
OR-2 |Lsa/wot= Reject Time within 48 hours I 5% J 99 18% 122 121]  97.37% 76 74 100.00% 95 91 100.00% 70 70
B Ralects
OR-3 I% Rejects l NA l 5.99% 2036 122 5.13% 1482 76 559% 1700 k] 4.08% 1715 70
Timetiness of Completion Notifcation
OR« |com;bnnmu«$-ntm I 5% by noon of next business day I 100.00% 1868 1866) 100.00% 1353 1353 100.00% 3486 14 100 00% 1599 159¢
% Order Accuracy
__ORs % Accurecy - Ovders I 5% l NA NA NA NA NA N NA NA N NA NA NA
Provisioning
5% Instailed within 60 days NA Q o NA (1] [y, NA [} [y, NA 0 o
£5% Wi 7 dayn NA o] a NA (¢] o NA ] o NA 0 2
95%-10deys NA [} [s NA 0 [ NA ] [+ NA 1] O
95%-15dur3 NA ] 0 NA 0 0 NA 1] 0 NA L] [s
95%-10dwry NA 0 0 NA ] s, NA 1] s, NA 0
95%-Tdys NA o] [+ NA [ 0 NA ] [y NA 0 [
(% Missed Intmaerts SEEII}
PR-3.02 2 wire Anslog s1o% NA [\ 9 NA o 9 NA o 9 NA 0
PR-3-03 2 Wire Digital <10% NA 0 ¢ NA (] o NA ] ¢ NA 0 o
PR-3-04 Interconnection Trunks (TGNN & TGNA} <10% NA 0 o NA [1] 0 NA o] o NA 0 9
PR-3-08 Link-Hot Cuts I0% NA 0 o NA 1] 0 NA 0 O NA ] [s
PR-308 Link-High Cap 0% NA 0 g NA ] 0 NA 1] [s 0.00% 8 [
% Inatallation Qu-lu
PR-5-01 (s 6-02)_|% Repeat Troubla Reports wiin 30 days of Instatt 180 NA 0 9 NA 0 o NA 0 0 NA 1] ¢
PR-8.01 % Repest Trouble Reports wiin 7 days of inatal 8D NA [1] [ NA il 0 NA 0 [« NA Q %
PR-8-02 % Repeat Trouble Reports wiin 30 days of Insts) JBD NA 0 O NA 0 [ NA 0 [ NA 0 g
lunlmmnco
MR-t Rapair Catts artswered w/ 20 secordts 90% Parity I NA NA NAS NA NA N, NA NA NA NA NA NA
MR3 % Mivsed Repair Apot_{Une)
Analog 2I0% NA 0 [ NA (1] L | NA 1] 0 NA ] O
Digtal <10% NA 0 d NA 0 o NA [} 9 NA [ a
95% wi 2 Hours NA (4] L, NA 1] o NA 0 o NA (1] [s
95% Wi 24 Hours NA 0 NA )] [+ NA 0 NA 1] s
Purity + 12 Hrs NA 0 [4] NA ] 1) NA 0 0 NA [} ] |
% Repeat Trouble Reports
MR-502 [% Repeat R wiin 30 (UNE) l Parity wi Retail l NA 1] (s NA (] 0 NA (1] o NA 1] [s
1 o 000% 1 d__ooo% 1 o__000% 1 d
I NP-201 % Inwtatied within the Intervet (Physical) Interval = 76 Days 3% NA 0 o NA 0 o NA 0 0 NA (1] o
NP-2-02 % Missed instatiations (All Collocations) <10% NA 0 NA 0 0 NA 0 0 NA 0 0




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
Matric § T Wetric 1 Objective T July T August T September T October )|
1 )| 1__Met Denominator _Numerator | _Met _ Denominator Numerator | Met  Denominator Numerator |~ Met Denominator _Numerator |
4 Sec. NA 1] [, NA [} 0 NA 0 s, NA 1]
PO-2.01 System Avelabliity (0S8) 5% NA 0 s NA (1] 0 NA 0 O NA 9 o
PO-2:02 Port Availability - % AN Ports Busy (OSS) 5% NA 9 [ NA 0 0 NA 0 [y NA 0
203 A Speed of Anwwer + [ NA [ 1] | NA (1] 1] | NA 0 Oi NA ] 9
PO-501 2DSL Enginesring Reapones - partial fook up 5% NA NA NA NA NA NA NA NA NA NA NA NA
FOSM xDSL Engineering Response - hl iook up 5% NA NA NA| NA NA NA NA NA NA NA NA NA
Jorder Confirmation Timetiness
OR1-01 Ordet Corfienation wi 48 Hrs UNES & Resale 5% NA [1] 9 NA [} 0 NA 0 o NA 0 9
OR-1.02 [Order Confiernation wi 43 Hrs Speciets 081, 083 % NA 1] O 100.00% 1 1 NA 0 O 100.00% 1 1
l 5% l NA (¢] o NA (] s, NA )] o NA 0 s
l NiA I NA 0 [ 0.00% 1 [y NA 0 [ 0.00% h) [y
) —— NA ° o 100.00% 1 1 NA 0 o 100.00% 1 1
% Ordes Aceurac:
I ora I%Awm-o«au l 5% l NA NA NA} NA NA NA NA NA N NA NA NA}
Provisioning
% Instalied within the Interval (Speciats|
PR New Tmi 5% instalied within 80 days NA 1] 0 NA 0 [s NA ] o NA 1] 0
PR-102 [Adds to Tmk D5% W7 days NA ] 9 NA ("] o NA [1] [ NA 0 ¢
R-1-00 2 wire Ans $5%:10days NA Q s, NA (*] o Na 0 [s NA 0
PR-1-04 2 Wire Digital 95%-15days NA o] 0 NA ] 0 NA [} o NA 1]
PR-108 Link-Hot Cuts 95%-10days NA 0 0 NA (1] 0 NA ] 9 NA 0 [s
PR-1-08 Link:High Cai : 5%-Tdsys NA 0 g NA 0 (s NA 0 9 NA 0 o
I% Miszed {(8pecials}
PR32 2 wire Anglog . Io% NA 0 0 NA 0 s NA 0 o NA 0 %
PR-3-0) 2 Wirs Dightal 10% NA Q 0 NA 1] 0 NA [¢] [+ NA ] 9
£R-304 interconnection Trunks (TGNN & TGNA) 0% NA 1] o NA 9 v, NA 1] d NA (1] 9
PR-308 Link-Hot Cots 0% NA [¢] g NA 0 s, NA Q - o NA 0 o
PR-3.08 Link-High Ca, 0% NA 4] 9 NA 0 0 NA Q o NA 0 0
% nststiation Quality
PR-3-01 (w2 8.02) |% Repeet Trouble Reports wiin 30 day of install 18D NA 0 9 NA g NA o NA 0 o
PREQ1 % Repest Troudle Reports win 7 days of Instal T80 NA 0 gq NA 1] & NA [+} d NA 0 ?
PRO02 % Repeat Troutte Reports win 30 days o Intsfl T80 NA 0 d NA 0 o NA [} d NA [
FP‘IIMMIM.
MR-1 Repeir Calls snywered wé 20 seconds S0% Parity I NA NA NA NA NA N NA NA N NA NA N;
MR- % Missed Repelr Appt. (Une)
Anaiog <i0% NA [ d NA [ d NA ) d NA 0 d
Digital 10 NA 0 o NA 0 0 NA ] [+ NA 0 [y
93% wil 2 Hours. NA [¢] [y NA 0 [s, NA 0 s, NA ] q
$3% w 24 Hours, NA (4] o NA 0 o NA [] o NA ]
Parity + 12 Hre. NA 0 1] NA 0 0 NA [] gi NA (] 0
MR.-5.07 % R R win 30 INE] r Pacity wi Retall l NA 0 o NA 1] [t NA (*] 9 NA 0 o
I< 5% for 3 consecutive mnths l 0.00% 1 o__0.00% 1 o _000% 1 o 000% 1
NP-201 % Instafied within the interval (Physical) interval = 78 De: 5% NA 0 o NA 4] 0 NA 1] o NA 0 [+
NP-2-02 % Missed Installations (Al Collocations) <10% NA [ 0 NA 0 0 NA 0 o NA 0 0




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
[ Confidential !
TC SYSTEMS (NET) - TCN
Ref Ordet
Metica_ | etric T Objective I July T August T September T October 1
1 1 1 _Met  Denominator _Numerator | Mat _ Denominator _Numerator | _Met Denominator Numerator | _ Met __ Denominator Numerator |
e Time
R Time - A Tremactions 4 Sec. NA 0 g NA 0 [y NA 1] a NA [1] [¢
System Avaitabilty (0SS} 5% NA 0 (L NA 0 [, NA 1] a NA 0 g
Port Availabliity - % Al Ports Busy (0SS) 95% NA 0 O NA (1] o NA g L, NA Q 9
o3 [Average Speed of Answer - Ordading A NA [ 9] NA [} 0 NA 9 01 NA I of
PO-501 xDSL Engi R - pertiel look up 9% NA NA NA NA NA NA NA NA NA NA NA NA
PO-302 xDSL E: R < hill fook. 5% NA NA NA/ NA NA NA NA NA NA| NA NA NA
WM"HML""‘
OR-101 (Order Confirnation wf 48 Hrs UNEs & Resale 9% 50.00% 2 bl NA 0 a NA 1] o 50.00% 2 1
OR-1-02 |Order Confirmation wi 48 Hrs Speciehs (0S), DS1, DS3) 5% NA ("] a NA 0 v | NA 0 0 NA 0 a
Refect Timalinass
OR:2 LSRWOF Reject Tima within 48 hours I 5% ] 100.00% 2 p: NA (1] O - NA ] o 80.00% 5 A
% Rejects
OR-3 I% Rejects l NIA I 50.00% 4 2 NA - 0 s NA '] A 7143% z 9
Timefiness of Completion Notification
| 056 oy noon of mest business amy_|_100,00% 2 2 NA o d  na o o _10000% 2 2
[ 5% l NA NA NA NA NA NA NA NA NA} NA NA NA
£3% [natalled vaithin 80 days NA (1] g NA [} o NA (4] [y, NA ('] g
95% Wi 7 days NA 0 o NA [] 0 NA [¢] [o NA 0 [s
£5%-10days. NA 0 [s NA (1] 0 NA 0 0 NA 1] [s
95%-15days NA 0 o NA 1] 0 NA 0 [o NA - [] [s
Link-Hot Cuts 95%-10days NA 0 [y NA ] s, NA 0 (s, NA 9 9
Link-High Ca| 9% NA L] a NA 1] 0 NA 0 [y NA 0 [s
% Missed Appointments (Spectals)
PR302 2 wire Analog <10% NA 0. [+ NA [1] [s NA Q o NA 0 [s
PR30Y 2 Wire Dightsl 10% NA 4] g NA [1] (s NA 0 (¢ NA 0 0
PR:3-04 Interconnection Trunks (TGNN & TGNA) 10% NA 4] (s, NA 1] g NA 0 0 NA Q L1,
PR-308 Unk:Hot Cuts £10% NA 0 o NA 9 g NA (1] d NA (1] O
PRI-08 UnicHigh Cap S10% NA o o NA (1] [+ NA o] s, NA (1] [
% instaiiation Quality
PR:501 {was 6:02) |% Repest Trouble Reports wiin 30 deys of Inetal 18D NA ] [+ NA )] 0 NA Q % NA 0 a
PR-801 % Repest Trouble Reports wiin 7 days of install TBD NA [1] [< NA [1] & NA ] NA 0
PR-6-02 % Repeat Trouble Reports wiin 30 days of Inetail 18D NA 0 0 NA a [£ NA i [1] [ NA (1] d
[Maitenance
MR-1 Ropak Cathy snvwered wi 20 seconds 0% Parity NA NA N&} NA NA NA} NA NA NA NA NA N
MR:3.04 % Mixsed Repaic Agen_{Une)
Analog <10% NA 0 [0 NA (] o NA ] 0 NA 0 [s
Digital <10% NA 0 [« NA (1] o NA 0 : 0 NA ] [o
95% wi 2 Hours NA [ [s NA '] s, NA )] [s NA (1] [t
5% wi 24 Hours NA 0 9 NA 0 q NA 0 o NA 0 g
Parity + 12 Hrs. NA 0 ki) NA (1] 9] NA [] 0, NA ] 0
] Parky w Reta | I 0 d NA 0 d NA 0 d NA 0 d
NA [ d NA [ o NA ) d _NA [} d
Cofocation
| NP-2-01 % (rrstalled within the Interval (Physical) Interval = 76 Deys. 95% NA o] (s, NA 0 ¢ NA 0 L1, NA 0 o
NP-2-02 % Missed instalations (A1 Catiocatiorrs) <10% NA 0 0 NA 0 0 NA 0 0 NA 0 0




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
[T Confidential ~ |
TIME WARNER COMMUNICATION - TWC & TWX
Ref Order
Metric # 1 Matric I Objactive 1 July 1 August 1 September J October . |
1 1 1 _Met Oenominator__Numaerator | __Met Denomtnatos _Numerator | _ Met Denominator _Numorator | __Met Denominator__Numerator_|
Time - All Transactions 48ec, NA 1] o NA 1] s NA 0 o NA (1] d
PO-201 System Avaliability (O8S) 5% NA 0 (s, NA [)] [t NA 9 9 NA 0 o
PO-2.02 Port Avaitabillty - % AR Ports Busy (0S8) 95% NA 0 o NA 0 g NA 0 NA 0 O

PO3 Average Speed of Answer - Ordering NA NA 0 ) | NA [1] 9 NA 0 (1] NA 0 [
PO-5Q1 XOSL Ed R - partial look 5% . NA NA NA NA NA NA NA NA NA NA NA NA|
PO502 [xOSL Engineering R: - At ook 5% NA NA NA NA NA NA NA NA NA NA NA NA

Order Confiemation Timetiness
OR-1-01 |omv Confirmation wf 48 Hra UNEs & Ressie 5% 84.52% 73 & 83.33% 84 708 100 00% 10 100 _100.00% 19 k|
OR-1-02 [Order Confirmation w! 48 Hrs Specials (0S) 0S1, DS3 95% 100.00% ] 100.00% 13 13 100.00% 17 17} 100.00% 8 8
Reject Timetiness
OR-2 Itsn/wor: Reject Time within 48 hours I 95% l 87.50% 24 21 9388% 49 46 100.00% 13 13 100.00% 7 7]
% Refects
OR:3 I* Rejects I NIA I 22.22% 108 24] _32.89% 149 4 3095% 42 13 _17.07% 41, 7
Timetinesa of Completion Notification
OR-4 ion Notics - % on time 5% by noon of next business day I 100.00% 79 79 100.00% 87 971 100 00% 27 271 100.00% 27 2_7]
r Order Accuracy
ORS I\ﬂ Accuracy - Orders —l 5% I NA NA NA NA NA NA NA NA NAS NA NA NA
Provisioning
% Instatied within the Interval (Specials)

PR1 New Tmk £5% lostatied within 80 days NA 0 o NA ] a NA 1] O NA 1] g
PR-1-02 Adds to Trk 93% Wi 7 days NA o] O NA 1] [y NA 0 O NA 0 [+
PR-1-0) 2 wire Analog 95%1 NA (4] o NA [1] o NA 4] [ NA ] o
PR-1-04 2 Wire | 95%15days NA 0 g NA (1] g NA 1] o NA ] o
FR-1-05 Link-Hot Cuts 95%-10days NA (1] g NA 1] (s, NA L] o NA 0 O
PR-1.08 Link-High Ca B%-Tars Na 0 d 100.00% 1 A NA ) o 10000% . 2 2

iments (Specialy
PR-3.0) 2 wire Analog <10% NA 0 [ NA [] o NA [} 0 NA (] o
PR-3-03 2 Wire Dighal 10% NA 1] L8, NA [1] o NA ('] g NA (1] 0
PR-304 Interconnection Trunks (TGNN & TGNA) <10% NA 0 [o NA 0 o NA g L NA (1] o
PR-308 Rink-Hot Cuts Z10% NA 0 ( NA 9 ( NA 0 o NA Q L
PR-308 Link-High Cap <10% 33.33% 3 k! 0.00% S [y 0.00% a1 [s 0.00% S o
% nstalistion Quality
PRS0 (was 6:02) [% Repest Troubls Reports wiin 30 days of tnstall I8D NA 0 [+ NA [ s, NA Q o NA 0 [,
PREQ! % Repest Trouble Reports wiin 7 days of instal! 180 NA 0 4, NA [ o NA [¢] o NA 0 9
PR02 % Repest Trouble Reports wiin 30 days of tnstall 18D NA 0 0 NA [] o NA 0 : o NA 0 [
[Msintensnce
l MR1 | Repeic Calis anawaced wi 20 seconds 90% Parity I NA NA N NA NA N NA NA N. NA NA NAS
WR-3.04 % Missad Repeir Appt. (Une)
Analog 0% I NA ] J NA [1] NA () [t NA [] Q
] Cigh <i0% | I 0 ﬂ NA 0 NA 0 1 NA 0 a
5% wi 2 Hours NA o o NA 0 d NA 0 NA 0 9
95% wi 24 Hours NA ] o NA (] o NA 0 o NA 0 (¢
Party + 12 Hns. NA [ | NA [\ ol -NA 0 0 NA 0 of
NA 0 a NA (1] [y NA 9 s, NA ('] (s,
2 [ 0.00% 2 [« 0.00% 2 o 000% 2 [s
Collosation
% Inetateq within the Intervat (Phrysica? Itevai = 7800ys____ 95% NA 0 d NA [ o NA 9 o NA 0 9
% Minsed instaliations (A Callocations) <10% NA 0 0 NA 0 0 NA 0 0f NA 0 0




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005
L Confidential |
VERIZON WIRELESS - UCN
Rot Order
Metricw | Metric 1 Objective 1 July August September October |
1 _1__Met Denominator _Numerator Met Denominator _Numerator Mat Denominator Numerator Met Denominator _Numerator
e Tl
PO-1 Ri Time - Al Transsctions. 4 Sec. NA 0 [s NA 0 0 NA 0 - O NA 1] [4
PO2.01 System Avstiabiity {OSS) 5% NA 0 o NA 1] o NA 0 (& NA 4] O
PO-2.02 Port Availebitty - % All Ports Busy (OSS) % NA 0 g NA 1] 0 NA 0 o NA (4] o
03 |Aversgs Bpoud of Anewer - Orsring " NA 0 i o 0 NA 0 0 NA_ 0 of
PO-301 xDSL E| R - partial look up 5% NA NA NA NA NA NA| NA NA NA| NA NA NA
PO-302 xDSL E: R = full Jook 5% NA NA NAL - NA NA NA NA NA NA| NA NA NA
[Order Confirmation Timeliness
|Ordet Confimation wi 48 Hrs UNEs & Reasle 5% 100.00% 2 2 100.00% 2 NA 0 o NA 9 (v
|Order Confirmation wi 48 Hra Specisls {DS) 081, DS3) w% 100.00% 1 1] _100.00% 4 4 _100.00% ] 6 100.00% 1 ki
Reject Timelinass
OR:2 |L8RIW6F Reject Time within 48 hours I 5% J 100.00% 3 3 100.00% 3 A 100.00% 1 1 NA 0 [+
Rejects
OR-3 I%R I NA l 37.50% 8 3 3333% ] A N11% ] 1 0.00% 1 O
p—2R Rejects
Timefiness of Completion Notificatlon
OR-4 [Can;b» Notioa « % on time I D5% by noon of next business day I 100 00% 4 4 100 00% [ o _100.00% (-] 6 _100.00% 1 1
% Order Accurac
OR-8 l% Accuracy - Orders ] B% I NA NA NA NA NA NA NA NA N NA NA NA
Provisioning
Instatied within the Interval (Speciats)
£R:A New Tk 5% Installed within 80 days NA 0 [, NA (¢] [, NA Q s, NA Q g
PRAD? [Adds to Timk grps 5% W 7 days NA 0 0 NA 0 0 NA 0 o NA 0 i
PR-1-03 2 wire Anslog £5%-10dsys NA 1] 0 NA 0 0 NA 1] NA 0 o
PR.104 2 Wirs ! £5%15dsy8 NA 1] (s, NA 0 (e NA 0 o NA 0 [+
PR105 Link-Hot Cuts 95%-10dsys NA 0 0 NA 1] o NA 0 o NA 0 O
PRA-08 Link-High Cap 95%-7cys NA "] [o NA 4] o NA 0 [« NA 1] [
% Mizsed {Specisis)
PR-307 2 wire Analog . Z10% NA [} [« NA [¢] o NA 1] NA 0 s,
PR-3.03 2 Wire Digitel <10% NA ] o NA [+] o NA 0 g NA 0 0
PR-304 Interconnection Trunks (TGNN & TGNA) <10% NA (1] NA (‘] o NA 9 e, NA 9 o
PR-3-08 Link-Hot Cuts <10% NA ] NA ] 9 NA ] o NA 0 s
PR-3-08 Link-High Cap S10% 0.00% 6 o 0.00% 24 100.00% 7 7] 0.00% i [»
% instaiation Ounlnx
PR-5-01 (was 8:02) |% Repeat Troubla Repors wiin 30 days of Instafl 18D NA 0 Q NA o] NA 0 o NA 0 0
PRS0 % Repest Troubie Reports wiin 7 days of Instati TBD NA [+] [ NA 1] NA g [¢ NA [1] O
PROO?2 [% Repeat Trouble Reporta wiln 30 days of Install 18D NA [1] [L NA (1] [ NA [1) L NA 0 [§
[Msintensnce
MR- Repsit Colls answared wf 20 secondy 90% Parity NA NA NAY NA NA NA NA NA NA NA NA NAY
MR:3.04 3 Misted Repsi Appt, {Une)
Analog 0% NA 0 a NA 0 o NA ] [o NA 0 O
al <10% NA (1] 0 NA 0 0 NA 0 O NA 0 9
5% wi 2 Hours NA [1] [s NA [ o NA 0 [+ NA s
95% wi 24 Houry NA 0 NA Q NA 0 NA 1]
Punty ¢ 12 Hrs, NA '] Ol NA 0 2] NA 0 0 NA 9 0!
% Repeat Trouble Reports
I Parkty v Retail l NA ] 9 NA 0 9 NA 0 L NA g 9
Network Performance
[Final Trunk Blockage
NPy % Finsl Trunk G Ex Bioc) < 5% for 3 consecutive mnths. 0.00% 1 a __000% k] o _000% 1 D.00% il [
Cobocation
NP-2.01 % Instalied within the Interval (Physical) Interval = 78 Days 5% NA 0 0 NA 1] o NA 0 [+ NA 0 9
NP-2-02 % Missed inststiations (Al Callocations) <10% NA 0 0 NA 0 0 NA 0 0 NA 0 O




Frontier Telephone of Rochester
Carrier to Carrier Performance Results - UNE

October 2005

[ e —— e P —

| Confidential |
UTILITY SOLUTIONS (COM) - USC
Ref Order

Metric 8 1 Hatric 1 Objective | Jul 1 August September October

1 1 Met Denominator _Numerator Mot Denominator Numerator Met Denominator__Numerator Met Denominator __ Numerator
Cah Centet Res,

PO R Time - All Transactions 48 NA 1] (s, NA 0 0 NA 1] [, NA 0 O
PO-201 System Availabity (0S3) 95% NA [1] (, NA 0 [ NA [1] o NA 0 o
PO2-02 Port Avaitabliity - % AN Ports Busy (0SS) 5% NA [+] (s NA (1] L NA 1] g NA 0 g

PO-3 [Aversge Speed of Anywer - Ordering NA NA [} 9 NA 0 0+ NA 0 0 NA 9 [ |
POSO1 xDSL Engineering Res, rtial fook yj 95% NA NA NA NA NA NA NA NA NA NA NA NA
PO-502 xDSL Enginesring Responss « ful look up 2% NA NA NA| NA NA NA NA NA NA/ NA NA NA

Tmo« Conficmation Timeliness
OR-1.01 Order Confirmation wi 48 Hrs UNEs & Ressle 95% 98.06% 103 101 _ 97.85% 93 g1l 100.00% 107 107] 100 00% 100 1008
OR-1-02 Ordet Confirmation wi 48 Hra Speciats (DS), DS1, DS: 5% - NA [ 0 NA 0 9 NA 1] [ NA 0
l % l 100.00% 16 16 100.00% 21 211 _100.00% 20 201 100.00% - 15 1
I NIA ] 13.33% 120 16 18.42% 14 21] 15.50% 129 200 12.93% 116 d
5% by noon of next business day l 100.00% 104 104] 100.00% 93 93 100.00% 109 109 100 00% 100 1008
I% Accurscy - Orders l 5% l NA NA NA NA NA Naj NA NA NA NA NA NA
Provisioning
% tnttatied within the Interval (8
©5% instalied within 60 days NA 1] o NA (1] a NA [1] o NA 1] O
95% Wi 7 days NA 1] L4 | NA (] [ NA 1] [v NA ] [s
95%1 NA 1] 0 NA (] O NA [1] g NA ] O
95%-15days NA 0 o NA 0 [y NA [1] o NA ] [s
$5%-10days NA 1] 9 NA 0 [y NA 9 [s NA 0 a
5 95%-7duys NA o O NA [+] [s NA ] 0 NA (] [»
L% Misaed {Specials}
PR302 2 wire Anslog J10% NA 1] [o NA 0 (& NA 1] [« NA (1] s
PR-3-03 2 Wirs Digital 10% NA o (L NA. 0 o NA 1] L, NA (1] >
PR-304 Trunks (TGNN 8 TGNA) <10% NA o q NA 0 d NA 0 o - NA o %
PR-3.08 Link-Hot Cuts S10% NA V] [s “NA 1] [¢ NA 1] o NA )] [V
PR-308 Link-High Cap <10% NA [\ o NA 0 [ NA "] 0 NA (4] s
o tnatatiatian Guality
PR501 {(was 802) |% Repest Troubie Reparts wiin 30 days of Inatall TBD NA Q o NA 0 [+ NA [] o NA 0
PR-8-01 % Repest Troubie Reports wiin 7 days of inatal 18D NA (1] (s, NA 1] q NA [} o NA 0
PRS2 % Repest Troubie Reports wiin 30 days of Install 18D NA [+] (s NA 0 o NA (1] o NA (]
[Maintenance
| MR-1 l Repah Catls enveered wi 20 seconds 90% Parity I NA NA NAY NA NA N, NA NA NA NA NA NA
MR-3-04 N Mizsed R. [ . {Une)
| Ansiog <o% | NA ) a9 NA 0 d NA [ o NA [
] Digtal <I0% | NA 0 o NA 0 9 NA 0 o NA 0
§5% wi 2 Hours. NA 1] [s NA 1] O NA 1] o NA 1] o
95% wi 24 Hours NA 0 o NA 0 o NA [ NA [] L,
Mean Tirme to Repalc - UNE Links Pacty + 12 Hrs. NA ) 0 NA [ gl NA 0 0 NA 0 gI
% Repeni Trouble Reports
ST S TS S R S TS TE——
Network Performance
Fina} Trunk Blockage
NP-1 I% Final Trunk Groups Exceeding Blocking (sdf) < 5% for 3 consecutive mnths I NA [\] o NA 0 NA [+] O NA 1] #
Coflocation
NP-2.01 % (natalied within the tnterval (Physical) Interval 76 Deys NA s o NA 0 [ NA 1] [, NA 1] O
NP-2.02 % Mivsed instaftations (Al Collocations) <10% NA [+ 0 NA [} 0 NA 0 0 NA 0 [




Metric #

PO-1
PO-2-01

PO-2-02
PO-3
PO-5

OR-1-01

OR-1-02

OR-2

OR-3

OR-4
OR-6

PR-2
PR-3-01

MR-2-01
MR-2-02

MR-3-01
MR-3-02
MR-3-03

MR-4-01

MR-4-04
MR-5-01

Confidential

Carrier to Carrier

Performance Standards and Reports

Interim Guidelines October 2005
Frontier of Rochester

CLEC Aggregate Performance vs. FTR + FCR

RESALE

Preorder ) Oika

Response Time - All Transactions
System Availability {OSS)

Port Availabiiity - % All Ports Busy (OSS)
Average Speed of Answer - Ordering
xDSL Engineering Response

Orderinq )
rder Confimation with Taciliies wi rs
UNESs & Resale

Order Confrimation with facilities w/ 48 Hrs
Speciats (DS), DS1, DS3)

LSR/WOF Reject Time within 48 hours
% Rejects

Completion Notice - % on time

% Accuracy - Orders
{ Retail / Resale |

Provisioning
% Complsted within 5 Days

% Missed Appointments

Maintenance & Repair
Cust. Trouble Report Rate

Subsequent Reports

[*% Missed Repair Appts - Loop
% Missed Repair Appts -Central Office
Total (includes all tickets)

Mean Time to Repair (in Hours)
% Out of Service > 24 Hours

% Repeat Rpts w/in 30 days

Standard

TBD
95%

95%
NA
95%

95%

95%

95%

N/A

95% by noon of next
business day -

95%

Parity w/ Retail

Parity w/ Retail

Parity w/ Retait
Parity w/ Retail

Parity w/ Retail

Parity with Retail
Parity w/ Retail
Parity w/ Retail

Actual F of Observations
FTR+FCR  CLEC Aggregats  FTR + FCR Al CLECS ::?::?:; Sampling Emor  Z-Score
0.36 6139
99% 466
100% 744
NA 0
NA 0
99% 2069
100% 62
99% 146
6%, 2367
100% 2135
100% 400
95.48 94.12 5624 51 2.92 0.48
093 0.00 6746 58 127 >5.00
1.89 1.31 413856 1146 0.40 0.98
12.40 0.00 7840 15 8.52 >5.00
4.55 7.14 6685 14 5,67 >5.00
1.42 #VALUE! 352 < >5.00
4.22 6.67 7840 15 5.20 >5.00
23 30 7840 15
16.72 11.11 6213 9 12.45 0.98
11.44 #VALUE! 6891

Run
Macro

HIB

LB

Ls
[K}-]

LB
LB
LB

LB
L8



Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
[ _._Confidential , ]
Standard Seotember Retail Results September Resale Results October Retail Results October Resale Results
Preorder Met_| Denominstor | Numerstor | Mt Numerator | Wet Numerstor | Wt Numarator
Call Center Response Time
PO-t Response Time - All Transactions 4 Sec. 0.36 5429 1854 0.36 6139 2210
PO-2.08 System Availability {OSS) 095 100.00% 456 458 99.22% 466 462]
PO-202 Port availability - % All Ports Busy (OSS) 095 99.95% 720 720} 99.74% 744 742]
PO-3 Average Speed of Answer - Ordering NA NA 0 1| NA 0 [
PO-5-01 xDSL Engineering Response - partial look up 0.95 NA NA NA| NA NA NA]
ros02  [xDSL Engineering Response - full look up 095 NA NA NA NA NA NAJ
Ordering
Order Confirmation Timeliness
or-01  |Order Confirmation w/ 48 Hrs UNEs & Resale 095 98.63% 2042 2014 98.84% 2069 2045
rder Confirmation wi rs Specials ] 1,
or102  |DS3) 055 100.00% 69 69 100.00% 62 62
Reject Timeliness
OR2 LSR/WOF Reject Time within 48 hours | YT | | 100.00% 212 212) {_99.32% 146 145
% Rejects.
OR3 [ Rejects | 7N | | 857% 2473 212 | 617% 2367 145
Timeliness of Completion Notification
N . . | 95% by noon ol]

OR4 Completion Notice - % on time next business da 100.00% 2119 2119] 100.00% 2135 2135}
OR$ [ Accuracy - Orders | oss | | so.50% 400 398 | 99.75% 400 399

Retail / Resale

Prosisioning
PR2 F/a Completed within 5 Days I Parity wi Retail | 95 69% 6572 6289] 06.49% 57 55] 95.48% 5624 5370 94.12% 51 48
PR-301 |% Missed Appointments 1 Party wiRetail | 0.93% 7844 73] 0.00% 61 0] 0.93% 6746 63|  0.00% 58 [

Maintenance
MR-201 |Cust. Trouble Report R_a_te 1 Parity wiRetail | 2.14% 417868 8959 0.96% 1148 11| 1.89% 413956 7840 1.31% 1148 75|
mr202 [Subsequent Reports 1 Partty wi Retait | 13.14% 8959 177] 9.09% 1 1] 12.40% 7840 972 0.00% 15 0
mr301  |% Missed Repair Appts - Loop 5.07% 7519 381] 11.11% g 1] 4.55% 6685 304]  7.14% 14 1
wr3e2  |% Missed Repair Appts -Central Office 226% 399 ol 0.00% 2 0] 1.42% 352 5! NA 0 [
MR-3-03 Total (inctudes all tickets) Pasity wi Retait | 4.67% 8959 418| 9.09% 11 1] 4.22% 7840 331 6.67% 15 1

{

wr401  [Mean Time to Repair (in Hours) | 2590 8059  232038]  39.15 11 431] 2290 7840 179536] _ 30.21 15 453
[T | % Out of Service > 24 Hours | Pastty w Retait § 27.50% 7105 1954] 28.57% 7 2] 16.72% 6213 1039] 11.11% 9 1
mrs01  |% Repeat Rpts wiin 30 days ] Paiity wi Retai § 12.03% 7989 961 NA 0 0] 11.41% 6891 786, NA 0 i)}

NA- No Actvity



Frontier Telephone of Rochester
Total Service Resale Performance Resuits

October 2005
Carrier to Carrier Perforrance Resuits - Resale less
FCR less RCM
Retail/Resale [ Objective Juty | August I September | October ]
[ Met __ Denominator _Numerator Met Denominator [ me Dx Numerator | Met Denominator _Numerator
Cal Center Response Time
PO-1_ [Responss Time - A1 Transactio 43¢ 041 7599 311 0.37 4525 1674 0.36 5429 1054 0.36 6139 2210
P02.01_| System Avatabity (05S) 95% 9904% 468 48; 99.89% 472 474 100.00% 456 4 99.22% 486 452
£0-2.02 | Port Avaitabiity - % AJ Ports Busy (0SS) 5% 99.83% 74 743 99.86% 744 743 99 95% 720 7208 99.74% 744 742
PO-3_ JAversge Speed of Answer - Ordenng NA NA [] [ NA L] v, NA 0 o NA ] 1]
PO-501 _|xDSL Engneering Respona - 95% NA NA NA NA NA NA NA NA NA NA NA NA
PO502 |xDSL Engineenng Response - tufl look up. 9% NA NA NA| NA NA NA) NA NA NA NA NA NA
Order Timefiness
OR-1-01_|Order Confirmaton w 48 Hrs UNEs & Resale I 95% 98.30% 2467 242! 97.08% 2087 202, 98.63% 2042 2014] 98.84% 2089 2045
l_*mm Tason = - OST,
or-1.02 DSy | 95% 100.00% 62 6 100.00% 68 [ 100.00% 69 [ 100.00% 62 62
Reject Timetness
I oR2 ILsiuwoF Reject Tims wit 48 hours ] 95% 8.39% 3n :ﬁ 94.20% 276 zsd 100.00% 212 217 99.32% 146 145
% Rejects
oR3 % Reects 1 NA 10.62% 2028 a1 10.93% 2525 27d] 8.57% 2473 219 6.17% 2367 146
Timelness of Com) Notification
OR4__|Completion Notce - % ontms l 95% by noon of $9.96% 2539 zﬁ 99.95% 2157 21 100.00% 2118 211 100.00% 2135 2135
% Ordes Acouracy
ORS __{% Accuracy - Orders ] 25% 99.00% 400 3ﬁ 9975% 400 39 99.50% 400 3 99.75% 400 399
Provisloning
PR2 _|% Complited witwn 5 days Party win Retad 85.71% 35 33] 87.76% 49 43| osaon 57 5_5] 84.12% 51 48
1 1
PR3.01 _|% Mssed Panty wih Retal 2.38% 42 1] 1.72% 58 | 0.00% 61 of 0.00% 58 0
intenance
wRzo1 | Customer Trouble Report Rate | Panty wih Retsd 1.27% 1261 1_5* 1.23% 1218 [T | 0.96% 1148 11 1.31% 1146 15]
NR2:02 % Subsequent Reports I Parity with Retall 0.00% 16 o 0.00% 15 -0 9.09% 11 1 0.00% 15 O
MR-3.01_ |Percent Missed Repar Appts. - Loop 9.09% 1 0.00% 13 [ 11.41% 9 b} 7.14% 14 bl
MR-3-02 [Percert Missed Repair Appts - Certral Offico 0.00% 1 s, 0.00% 2 9 0.00% 2 [, NA ] L,
MR-3.03 o bekets) Party wit Retod 6.25% 16 0.00% 15 o 9.09% 1 1 667% 15 bl
I MR4-01 ]Mem Time to Repak { in hours ) l Parity with Retadl 29.67 16 475 41,42 15 621 39.15 11 431 30.21 A5 453
MR4.04 _}% OOS > 24 Hours l Porty with Retail 0.00% 1 o 22.22% 9 2 28,57% 7 2 11.11% 9 1
MR-5-01 [* Repeat Rots within 30 days I Pority with Retal NA 0 O NA 0 0 NA 0 o NA 0 L,




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
AT & T COMMUNICATIONS - ATT
Ref Order
Metric §_[Metric | Objective’ T July August Saptember October
1 1 | ) Denominator _Numerator Met Denominator _Numerator Wt Denominator _Numerator Met Denominator__Numerator
Cal Center Response Time
PO-1__|Responso Time - Al Traneactol 4Sec NA (] [+] NA [] 9 NA Q )] NA ] 0
PO-2-01 | System Avalabity (OSS) 25% NA 0 1] NA 0 0 NA [+] 0 NA )] 4]
PO-202 _| Port Avatabisty - % AN Ports Busy (0SS) 5% NA [] [} NA 0 0 NA 0 ) NA 0 0
PO-3  |Average Speed of Amawer - Ordering NA NA 0 0 NA 0 0 NA '] L] NA ] )]
PO-5-01__pDSL Engineering Resporsa - 95% NA NA NA| NA NA NA NA NA NA NA NA NA
0502 _0SL Engineenng Response - full ook up 95% NA NA | NA NA NAI NA NA NAI NA NA nal
or Timefiness
OR-1:01_|Order Confrmaton wf 48 Hrs UNEs & Resale I 5% I 100.00% 1 1[ 100.00% 2 2[ NA 0 0 100.00% 1 1I
[Order Confrmuton wi 48 Hirs Specists (0S). D31, | I I
0S3) 95% 100.00% 3 3 100.00% 2] 100.00% 3 3 100.00% 1 1
[Reject Timetiness
OR2__ |LSRAWOF Reject Tim wittwn 48 hours I 95%. I 100.00% L] 1I NA 0 g] NA 0 DI 100.00% 1 1]
% Rejects
OR:3 I% Rejects I NiA I 20.00% 5 1' 0.00% 4 gl 000% 4 0| 3333% 3 'Il
{nimetiness of Completion Notification
OR4 __|Com; Notice - % on bme. | 95% by noon of next busnews d: I 100.00% 4 4' 100.00% 4 4] 100.00% 3 3| 100.00% 2 2_|
% Order Accuracy
ore % Acturacy . Orders 1 95% | NA NA aal NA NA na NA NA | NA NA w
Retall/Resale
Provisioning
PR.2__{% Completed wither 5 days Parity with Retail #N/A ] 0 ANIA Q [ FNA (4] g #N/A (] 0
PR-301 _|% Missed Partty with Retad ANIA 1] 9_] AN/A o gl #NIA 0 QI #N/A o OJ
[Matrtenance
MR2:0% —-I Customer Troubls Report Rate. I Paxity with Retad NA [1] [ NA [] 0 NA [] NA 1] ]
MR2:02 % Parity with Retad NA ] ] NA 0 0 NA 0 0 NA 0 0
MR.3.01 _|Percent Mussad Repar Appis - Loop NA [+] 9 NA [*] [ NA 0 0 NA [] L]
MR.3.02 Repaw Appts. - Certral Office. NA ] 0 NA 4] 1] NA 0 0 NA 0 9
MR-303 Total (nchsdes f tckets) Parky with Retal NA ] 0 NA 1] [} NA 0 2] NA [\] 0
MR-4-01__|Moan Time to Repa { m hours ) I Partty with Retai 0.0 ] QJ 0.0 0 q 00 0 QI 0.0 ] )0]
1
I MR-4.04_ |% 0OS > 24 Hours I Parity with Retal NA' 0 O_I NA '] I NA 0 gI NA 0 gl
MR-5-01 % Repest Rpts withn 30 days Parity wit) Retsd NA 0 g] NA 0 gl [ d NA 0 o]

= AT & T puted out of POTS in Rochester. Frontier took over ther access ines.



Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
CAC - CAT Communications
Ref Order.
Metric #  [Metric I Objective I July | August T September I October
1 [ Met Denominator _Numerator Met Denominator __Numerator Met Denominator Numeratar Met Denominator Numerator
f Centes Response Time
£0-1__|Responsa Tims - Al Transactons 4Sec NA (1] 0| NA 0 0 NA )] 0 NA 4] o
PO-2.01 ] Systerm Avalaolity (OSS) 5% NA '] 0, NA Q 0 NA [ 9 NA 0 (]
PO-2.02 | Port Avadabiity - % Al Forts Busy (0SS} 95% NA ] [+] NA ] [} NA +] [] NA [*] [
PO-3 _ [Average Speed of Answer - Orderng NA NA ] 0 NA 0 0 NA 4] %) NA '] )]
PO-5-01_|xDSL Engneering Respoase - partial ook o 5% NA NA NA NA NA NA| NA NA NA| NA NA NA
£0-502 [xDSL Engineering Responsa - ful look 1o 5% NA NA nal NA NA nal NA NA | NA NA na|
rdes Timefiness
OR:1-01__[Order Confrmaton wi 48 Hrs UNEs & Resale 5% I 100.00% 1 1| 100.00% 5 100.00% 3 100.00%
[Ordes Confern#on wi 48 Fis Speciass (DS), us-,] .
[0s3) 95% NA 1] (_)I NA o NA ] 0 NA 0 0,
[Rejoct Timetiness N
OR:2 ]LSR.MIOF Reject Time within 43 hours I 95% I NA ] OI 100.00% 1 1| NA 0 OI 100.00% 2 ZI
Rejects.
OR3 ]% Rejects. I NA I 0.00% 1 g] 1667% - 6 1 I 0.00% 3 OI 28.57% 7 gl

mefiness of Completion Nottfication

ORA % ontme l 95% by noon of next business day I 100.00% 1 1 I 100 00% 5 l 100.00% 3 100.00% 5 k]
% Order Accuracy
ORS I%Auu - Orders. I 95% l NA NA NA[ NA NA NAI NA NA NAI NA NA NAl
Retail/Resale
Provisloning
PR:2__|% Completed wittin § days Panty with Retai ENIA [} 0 100.00% 1 1 ANA [}
PR-3-01_|% Missod. Pasity wit Retad BNIA [1] d 0.00% 1 o] BN/A 0
[Matrtenance
MR2:01 Customer Troubls Report Rute l Paaty with Retail 5.88% 17 0.00% 14 0.00% 1
MR2:-02 % [ Pantty with Retail 0.00% 1 NA 0 0] NA 0
MR:301 _|Percent Mmsod Repair Appis - Loop. #DIV/O} [] NA 0 NA (1]
MR-302 _|Percent Missed Repais Appts - Contral Office NA o NA )] ) NA 0
MR3.03 Total trxhudes al tokets) Parity wih Retad 0.00% 1 NA )] 0 0
I MR4-01 IMem'imntha:(nhoun) J Partty with Retad 15.9 1 0.0 0 00 0
1404 Iu 008 > 24 Hours l Partty with Retad 0.00% 1 NA [] NA Q
MR-501 % Repest Rpés witmn 30 days. Party wth Retad NA 0 NA 0 NA o




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
CHOICE ONE COMMUNICATIONS (NET) - CHN
Ref Order M
Setric # [metic I Objective T Jul I August 1 plember 1 October
1 I T Denominator _Numerator Mot Denominator _Numerator Met Denominator _Numarator Met Denominator _Numerator
[can Center Response Time
PO-1 [Response Tume - Al Transactions. 4 Sec. NA ('] o NA 0 90 NA [\] 0 NA 0 [}]
PO-2-01__| System Avakabiity (0SS} 95% NA /] Q NA ] 0f NA [1] 0 NA /] 0
PO-2-02 _ | Port Avaiabiity - % All Ports Busy [0SS) 5% NA [ 2} NA 1] 0 NA [} 1] NA [] [1]
PO-3__ JAverage Speed of Answer - Ordermg NA NA 1] 0 NA 0 0! NA [] Q NA 0 o
PO-5.01 _|xOSL Engineering Resporss - partal look up o5% NA NA NA NA NA NA| NA NA NA NA NA NA
PO-5-02[xDSL Engineering Resporss - hull ook up 95% NA NA NA NA NA NAI NA NA NA[ NA NA NA
rder Timetiness
Orcer Confirmantian wf 48 Hrs UNEs & Resale I 5% | 96.35% 192 185 96.68% 21 262 98.82% 255 252 96.41% 223 2‘i|
S0 |
| 95% | 100.00% 1 1 100.00% 9 9 NA 0 0 100.00% 2 2
[LSRAWOF Reject Time within 48 hours I 95% ] 97.30% 37 35' 89.71% 68 61' 100.00% A4 Ml 100.00% 33 33
Rejects
OR3 I% Rejects. l NA l 15.42% 240 37' 18.58% 366 GA 14.15% 311 “l 11.96% 276 3_3]
imeiiness of Completion Notification
OR4__|Completon Notce - % on bme. l 95% mtalled within 60 l 99.48% 194 193' 99.65% 282 251[ 100.00% 255 255| 100.00% 225 2_32]
Ordes Accuracy
% Acciracy - Orders. I 95% l NA NA NAI NA NA NAI NA NA NA‘ NA NA NAI
Retail/Resale
Provisioning
PR-2__[% Completed wrthin 5 d: Partty with Retad ANA o 0 A [ 0 A 0 ) #NIA (] 0
PR-3-01__[o¢ Mrssed Appoirtmenss Portty with Retail BNA 0 d ANIA 0 g] #NIA 0 gl #NIA 9 d
|Maintenance
MR2-01 Customer Trouble Report Rate I Partty with Ratad 0.00% 136 0 0.00% 137 0 0.00% 121 0 000% 126 9
MR2:-02 % I Partty with Retal NA [] [} NA 9 [] NA 0 [1] NA ] 0|
MR-3-01 _|Percent Missed Repar Appts - Loop. NA 0 ") NA 0 ") NA ['] [v) NA )] 0
MR-3412_{Percenl Missed Repair Appts - Ceniral Office NA ] [v] NA '] 0, NA [] 4] NA o 0
MR-3-03 Total nchudes a3 tekets) Party with Retal NA 0 [ NA o QI NA ] 0 Q 0]
| MR4-01_|Mes0 Time o Repar (inhours ) I Partty with Retail 00 ] q 0.0 (] QI 0.0 [+] gl 0.0 Q QI
MR-4.04 _|% 00S > 24 Hours. ' Panty with Retad NA [] L NA [ gl NA g gl NA 0 d
MR-5-01 Iu Repem Rpts within 30 days ' Panty with Retad NA 0 o' NA 0 (_yl NA Q g] NA 0 gj
s




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
Corporatepage - CPC
Ref Order pte:
Matric 8_[Metric I Objective | July T August T September T October ]
[ 1 1 T Wet Denominator. § - Met Denominator _Numerator | Met Denominator _Numerator | Met Denominator _Numeratar
kcll Center Responsa Time
PO [Responsa Time - AN Transactions. 4Sec. NA 1] [} NA [} o NA 0 0 NA 1] [
£0-201 _| System Avafabiity (0S8} 95% NA 1] [ NA 0 ) NA Q 0] NA (+] ]
PO-2.02 | Port Avalabiity - % Al Ports Bugy {OSS) 95% NA 0 9] NA 0 0 NA 0 0 NA 0 9
PO-3 _ [Average Speed of Answer - Ordenng NA NA Q 0 NA [+ [ NA (4] o NA 0 0
PO-501_[DSL Engneenng Responsa - partad look up 95% NA NA NA| NA NA NA| NA NA NA NA NA NA
PO.502 _[<DSL Engineonng Response -l ook up %% NA NA NAl NA NA na] NA NA NA[ NA NA NA|
et Timelness
OR-101 ! 48 Hrs UNEs & Resale 95% 100.00% 38 38 - 100.00% 35 35, 100.00% 37 37] 100.00% 23 23]
[Grder Confirmation wt 48 Hrs Specials (DS), 0S1,
OR-102 _|0S3) 5% NA 0 9 NA ¢ 0 NA 0 4] NA 0 0|
[Reject Timeiiness
OR-2__ |LSRWOF Reject Time wittin 48 hours. [ B5% I 100.00% 17 |7[ 100.00% 6 sl 100.00% 15 15| 100.00% 2 z_l
[ Rejects
OR3 _ {%Rejects l NA ] 30.91% 55 17I 14.63% 41 SI 28.30% 53 1_5] 7.69% 26 ZJ
[Timetiness of Completion
OR-4 % on time. Inﬂny 100.00% 38 35 35| 100.00% 37 37' 100.00% 23 23|
P Order Accuracy
OR-8 _ |% Accuracy - Orders I 95% NA NA NA] NA NA NAI NA NA NAI NA NA NAI
RetailiResale
[Provisioning
PR-2__ |% Cornpieted withn 5 doys. Party with Retad 100.00% 9 S| 80.00% 10 8 100.00% 18 18 100.00% 8 8
PR-3-01_[% Missed Ponty with Retek 0.00% 9 | 0.00% hi] (_Jl 0.00% 18 d 800% -] g]
[Matntenance
MR2.01 Custorner Trouble Report Rete. I Party with Retsd 1.28% 156 ZI 000% 144 0 0.00% 143 o 074% 135 1|
MR2-02 % Subsequers Repons I Parity with Retad 0.00% 2 0 NA (1] 0 NA ] (] 000% 1 0
MR-3-01_|Pe Repar Appts - Loop 0.00% 1 ) NA 0 Q NA 0 o 0.00% 1 0
MR.302 _|Parcent Mmsed Repay Appts - Certral Office NA 1] [+] NA ] 0 NA ] 0 NA 0 o
MR-3-03 Total inciudes of bokets) Party with Retad 0.00% ) NA 0 0 NA 1] 0 0.00% 1 0
MR4-01 lMemT‘lmﬂnReps'(nMul) I Party with Retal 111 2 222 00 ] q 0.0 (] ol 18 1 2'
MR-404 I& 008 > 24 Howrs I Parity with Retad 0.00% 2 O_I NA (] 0| NA 0 gl 0.00% 1 (J
MR-5-01 % Repest Rpts withn 30 days I Parity with Retad NA [ o| NA [ g] NA 0 ol NA 0 g!




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
METRO TELECONNECT - CRC
Ref Order
Metric #_|Metric. T Objective. [ July I August T September 1 October 1
I 1 et Denominator__Numerator Met Denominator Numerator Met Denominator _Numeratos Met Denominator Numerator
can Center Response Time
PO __ |Response Time - All Transactons. 4Sec. NA o 0 NA ['] [ NA ] 0 NA ] 0]
PO-2.01 | System Avalabity (0SS) 95% NA 0 0 NA 0 0 NA 0 ] [} 0
PO-2-02 | Port Avaiiabity - % All Ports Busy (0SS) 5% NA 0 1] NA 0 0 NA ] 0] NA o 0]
PO-3__ |Average Speed of Answer - Ordering NA NA 1] ) NA ] 0 NA 0 1] NA [\ 0
PO-501 _|xDSL Engmesting Respore - partia look 95% NA NA NA NA NA NA NA NA NA NA NA NA
0507|051 Engineering Response -l ook 5% T NA NA | NA NA | NA NA nal NA NA NA|
Timeliness
OR-1-01__|Order Canfirmation wf 43 Hrs UNEs & Resale 95% 50.00% 2 1 l 100.00% 2 zl NA NA [\] 0
(Grder Confsmaton wi 4% Firs Specas (DS], DST,
OR-1-02|OS3) 95% NA 0 Y NA 0 0 NA NA ] ]
IReject Timenness
OR-2__|LSRMVOF Reject Time witun 48 hours | 5% I NA 0 gl NA 0 g] NA 1] gl NA [ EJ
% Rejects
OR3__|%Reects | WA | 2 of 0.00% 2 of NA [ | NA ) o]
Emtﬂmss of Completion Notification )
OR4 __[Complebon Nobee - % on time l ﬁ%wmmdnenbmmwl 100.00% 2 21 100.00% 2 ZJ NA o d NA ] d
% Order Accuracy
ORS$ le-q - Orders I 95% | NA NA wal NA NA a| NA NA aa| NA NA M
Retail/Resale
[Provisioning
PR2 [% Completed within 5 cays Partty with Retard #N/A 0 QI #NIA 1] QI ENA 0 0| #N/A (] Q]
PR.301_{% Missed Appomtments Party with Retaf #NIA [ ol /A [ ol ANIA o ol #NIA [ d
[Maintenance
| MR201 Customer Troubie Repori Rate j Party with Retail 0.00% [:] 0.00% 3 0.00% 3 0.00% 2 0
MR2.02 % I Panty with Retai NA o NA 0 NA 0 NA 0 9|
MR-3-01 __|Percent Mssed Repair Appts - Loop.
MR-3.03 Total (ncludes al sckets) Pacity with Retzi 0 NA

MR4-01 IMe-n Time to Repar (in hours } I Parity with Retad 0.0 Q
MR-4-04 lu 008 > 24 Hours I Parity with Retal NA [']

MR-5-01 % Repeat Rpts within 30 days Parity with Retad NA 0

0.0 0 00 ]

NA 0 o

0
Y]
NA L] 0| NA 0
MR-302_|Percent Missed Repax Appts - Central Office NA [1] 0] NA ]
NA 0
|
|
B

B
o
fedlollollololollolo
ERES
oo |o
fetlollotlojolollolo]
RN
< |o e
& |© (o

NA o o]




Frontier Telephone of Rochester

Total Service Resale Performance Results

October 2005
FRONTIER COMMUNICATION OF ROCHESTER - FCR
Ref Order
Metric Hetric 1 Objective T July August September October
I [__Met _Denominator _Numerator Wet Denominater _Numerator Mat Denominator _Numerator Met Denominator _Numerator
cati Center Response Time |
PO-1__ JResponse Time - All Transactions 4 5ec. NA V] o NA 0 [} NA 0 [ NA ] [
PO-2-01_ | System Avatabiity (OSS) 95% NA ] 0 NA 0 0 NA ] [ NA 0 0
PO-202 - % All Ports Busy (OSS) 95% NA ] 0 NA 0 o NA 0 0, NA ] 9
P03 JAverage Speed of Answer - Ordering NA NA o )] NA 0 o NA (] 0 NA o 9
0501 fxOSL arhal ook up 95% NA NA NA| NA NA NA NA NA NA NA NA NA
Poso2 [xOSL - full Yook up. 95% NA NA NA| NA NA NAI NA NA NAI NA NA NAI
Order Timeliness
OR.1:01 lomer Confrmaton wi 48 Hrs UNEs & Resale 9% NA [ 0 NA 0 0 NA 0 0 NA 1] [+)
Order Confirmation wi 48 Hrs Specits (DS), 0S1,
-2 _J0s3) 95% NA ] 9; NA [] 0 NA 0 0 NA
[Reject Timeiiness
OR-2 _|LSRAVOF Reyect Time withn 48 hours. I 95% I NA 1] QI NA [1] gl NA 0 gl NA [ Q_I
Refects
OR:3 ‘u Rejects | NA I NA 0 d NA [1] gl NA 0 gl NA 1] gl
imeliness of Completion Notification
OR4__{Completion Nobce - % on tme I 95% by naon of g: | NA ] d NA 0 g] NA 0 gl NA 9 QI
% Order Accuracy
ORS Ist A - Orders I 95% ] NA [} g] NA 0 gl NA 0 Q_L NA 0 d
Retall/Resale
[Provisloning
PR-2 % Completed withn § days Parity with Retsd 88.02% 192 169 88.65% 282 250 83.83% 243 228 96.61% 236 228
PR-3-01_ % Mssed Parity with Retad B8.65% 289 2_5] 3.79% 343 131 3.57% 308 ||I 0.00% 315 _OJ
IMaintenance
MR2.01 [ Customer Trouble Report Rate l Panty with Retald 0.66% 80596 534' 0.62% 79738, 4395 0.71% 78658 561 0.83% 77555 486
MR2.02 L % Subsequent Reports. l Panty with Retad 12.92% 534 S_9I 6.67% 495 33 10.16% 561 57, 11.93% 486 58
MR-3-01_|Percent Missed Repar Appts - Loop - 2.18% 367 8 2.33% 301 7 3.10% 387 12 331% 362 12
MR-302 _{Percertt Missed Repsir Appts - Central Offics 000% 36 [4) 1.23% 81 1 1.39% 72 1 0.00% 48 0]
MR-3.03 Total (nchudes of tickets) Party with Retad 206% 534 il 2.42% 495 l_?l 2.50% 581 14 3.00% 486 15|
1
I MR-4.01_|Mean Time to Repar { m hours ) I Partty with Retai. 225 534 12015.0] 214 A85 10583 0| 18.8 56t 10546.8| 19.5 486 9477d
| MR-4.04 I-Aocsnt Hours l Party with Retai 25.76% 458 118 12.60% 381 48| 20.26% 454 92| 14.64% 403 fﬁ
MR-50) % Repeat Rpts vt 30 days Party wir Retad 000% 1 of 0.00% 2 of 0.00% 2 of NA 0 ]




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
MFS TELECOM, INC. - MFS
Ref Order
Metric #_|Wetric T Objective ] July 1 August — 1 September )| October |
1 { Met Denominator__Numerator { Met Denominator I Met Denominator _Numerator | Met Denominator _Numerator
icatl Centet Response Time
£0-1__ |Responsa Time - AJ Transactons 4Sec NA [ 0 NA 0 [} NA 0 o NA »] ]
PO2.01 | System Avadabiity (OSS) 95% NA [ [ NA (] 0 NA 0 0 NA [} 0
PO-2.02 | Port Avadabity - % Al Ports Busy (OSS) 95% NA (] 9 NA 0 9 NA 0 0 NA ] )
PO-3__ {Average Spend of Answer - Ordering NA NA o 1] NA 0 o) NA 0 0 NA 1] 0|
PO-507 DS Engreenny Responsa - lock up 5% NA NA NA NA NA NA NA NA NA NA NA NA
PO-502 _ |DSL Engineenng Response - ful look up 55% NA NA NA] NA NA NAI NA NA NAI NA NA NA
(2 Timefiness
[Order Confirmation wi 48 }Hrs UNES & Resale 95% 100.00% 7 7 100.00% 4 Al 0.00% 2 0 NA [+] 0]
[Order wEon Wi 48 Hrs 05), 081,
[DS3) 85% 100.00% - 1 1 NA o d NA ] 0| NA 0]
[Reject Timetiness
OR-2 IstwoF Reject Time within 43 hours. | 95% | 100.00% 34 34[ 100.00% 4 4[ 100.00% A 4[ NA Q g'
% Refects
OR:3 _ ]%Rejects I NA ' 77.27% 44 34] 30.77% 13 4I 66.67% -] 4| NA, 0 g’
imefiness of Com| Notification
OR-4__JComplation Notce - % on ims ]55%bynnanoinﬂtbtsh¢u‘ [ 10000% 8 I 100.00% 4 4 100.00% 3 gl NA ] g]
Order Accurscy,
| ORS l% Accuracy - Orders. I 5% I NA NA NAI NA NA NAI NA NA NAI NA NA NAI
Retail/Resale
Provisioning
PR2 % Conpleted witin 5 days Party wih Retat NA 3 gl NA o gl NA o I NA o q
PR3O1_jo% Mssed Party wih Retad NA 4 gl NA 0 d NA 0 d NA o 9]
le
MR201 I Customer Trouble Report Rete | Partty with Retall 0.00% 12 0] 0.00% 13 o 0.00% 13 0 0.00% 13 0
MR2:02 % Subsequent Reports I Partty with Retad NA 0 0] NA 0 0 NA Qo 0 NA Q 0
MR:3.01_ {Percent Mrmsed Repar Appts - Loop NA (1] [ NA [] 9 NA ] L] NA (] ]
MR-3-02 |Percam Missed Repair Appts - Central Offica NA o 1] NA '] 0, NA ] 0 NA 0 0|
MR:3-03 o bekets) Party with Retad NA [] g NA 0 [] NA (1] o NA [1] 0
MR4-01_|Mesn Time to Repar (in howrs ) I Pty with Retsl 0.0 Q d 00 0 QI 2.0 [ gl 00 [] d
1
MR404 [% 008 > 24 Hours ] Partty with Retad NA ] QI NA 0 () NA (] QI NA (] oI
MR-5-01 % Repeat Rots within 30 days Pardy with Retad NA 0 ol NA ] - oI NA 0 oI NA 0 oI




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
Level 3-LVC
Ref Order
Metric #_[Metric 1 Objective | July | August | September | October’
1 T Met Dy i Numerator Met Denominator _Numerator Met Denominator _Numerator Met Denominator Numerator
[Call Cemter Responsa Time
PO R Timg - Al Transactons. 4 Sec. NA k1) ) NA 0 [1] NA 0 0 NA o 0
PO-2.01__ System Avakabiity (0SS) 95% NA (] [} Na (] ] NA [ 0 NA '] [
PO-2.07 ] Port Avadahitty - % AN Ports Busy (OSS) 5% NA ] 0 NA [} o - NA Q s NA 0 [)
PO-3__ |Aversge Speed of Answer - Orderng NA NA 0 4] NA '] 0 NA '] d NA 0 [))
PO-5-01 _|xDSL Engineeri parual look up 5% NA NA NA NA NA NA | NA NA NA| NA NA NA
PO5-02 [«DSL Engk Al look up 95% NA NA NA NA NA NA NA NA NA NA NAI
rder Timefiness I
Order Confrmaton wi 48 Hrs UNEs & Resale 95% 100.00%. u 1 100.00% 11 11 100.00% 14
adon wi 48 Krs. (DS}, D81,
5% NA 0 Q NA 0 QI NA ']
[LSRWOF Reject Time within 48 hours. I 95% 100.00% 7 7! 100.00% 9 | 100.00% 2 2 100.00% 1 1
| NA 28.00% 25 7 39.13% 23 QJ 12.50% 16 2' 385% 26 |l
Notification |
- % on time l 95% by noon of next busness 100.00% 14 14 100.00% 1" 1 100.00% 4 14 100.00% 21 21|
Ordar Accuracy
ORS I% Accuracy - Ordars ] 5% NA NA NA NA NA NA| NA NA NA NA NA NAI
Retail/Resale
Provisioning
PR-2__ |% Completed within 5 days Parity with Retad #NIA (4] gl A [+] O_I ANIA (4] EI ANVA 0 gl
PR-3-01_|% Missed Apporiments Parity with Retail NA 0 g] #NIA ] (_}] BNA 1] d HNIA ] Q]
Il_dalnmn:rﬂ
MR201 Customer Trouble Report Rate ] Panty with Retad NA 0 NA )] o NA [)] 0 NA 0 0
MR2-02 * N Party vath Retad NA '] L1} NA 0 0 NA 0 o NA [1] )
MR-201  [Porcent Missed Repar Appts. - Loop. NA 4] 0 NA 0 3] 0 g] NA [1] 4]
MR-3.02 _|Percent Mmsed Repsir Appts - Cenwl Offics NA 0 [1] NA ] 0 NA 1] 0] NA ]
MR-3-03 Total (inciudes s tickets) Party with Retall NA 0 0 NA L[] 0 NA 0 4 k1)
MR4-01_|Mean Tims to Repaw (in howrs ) I Parity with Retst 0.0 [ gl 00 9 gl 00 '] gl 0.0 [] gl
MR404_[% 005 > 24 Hows ] Panty wah Rotal NA Q 4 NA 0 gl NA [ gl NA o gl
MR-501 % Repeat Rpts wim 30 days Parity with Retail NA (] g] NA 0 gl NA 0 oI NA 0 o|




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
PAETEC COM - PAE
Ref Order
Metic#  [Metric | Objective T Jul August T September I October
1] 1~ Met Denominator _ Numarator Met Denominator _ Numerator Met Denominator _ Numeratar Met DOenominator Numerator
[Cal Center Response Time
PO-1 [Response Time - All Transactons. 4 5Sec. NA o [ NA o o NA 0 1] NA /] 0
£O-201_| System Avatabikey (OSS), 95% NA [] 0 NA 0 9 NA [ ] NA (1] 0
PO-2-02 | Port Avaladiity - % Al Ports Busy [OSS) 5% NA 0 )] NA L] 0 NA [] 0 NA ] [
PO-3 __ |Average Speed of Arswer - Odering NA NA )] o NA o 0 NA [1] [ NA 0 [
PO501_ DSt Enginest ook up 95% NA NA NA| NA NA NA| NA NA NA| NA NA NA
PO502_|05L Engneenng Resoonse - hllook o 5% NA NA NAl NA NA NA[ NA NA NAI NA NA NAI
o Timeliness
OR-1-01__ JOrdar Confsmaton wf 48 Hrs UNEs & Resale 5% | $9.18% 122 121' 98.08% 156 153] 88.77% 81 80 87.75% 89 B7I
[Orcer Confimation wf 48 Frs Speciale (OS], DSY, [ I
DS3) 5% 100.00% 12 12! 100.00% 15 15 100.00% 18 18 100.00% 29 29
[Reject Timefiness
of [LSRWOF Reject Time within 48 hours I 5% I 100.00% A1 41' 83.19% 37 33| 100.00% 8 8 100.00% 7 7|
Refects
ORI |%Rejecn I A I 22.53% 182 41] 16.89% 219 37[ 7.27% 110 g] 5.26% 133 7|
imeliness of Com) Notification
OR4 lc«:mwmu%m&n- | Qs%bymmutmmws‘wnuyl 100.00% 134 |34I 100.00% 171 171l 100.00% 99 QQI 100.00% 118 |1ﬂ
Order Accuracy
OR& Jxx - Orders I 95% ' NA NA NAI NA NA NAI NA NA NAI NA NA M
Retall/Resale
rovisioning
PRz [8 Completed witin § doys Party with Retad ANA 0 0 A 0 4 HNA o 0 ENIA 0 [1)
PR-3G1 % Mssed Party wi: Retsd HNA ° of A [ | ana [ g] #NIA [ of
[Haintenance
MR2:01 Customer Trouble Report Rata [ Panty with Retad 0.00% 5 0.00% 5 1) 0.00% )] 20.00% 5 1 l
MR2.02 % Subsaguent Reports I Party with Retai NA ] Q NA ] ] NA ] [] 0.00% 1 g]
MR-301_|Percom Missed Repar Appts - Loop NA 9 0] NA ] [ NA L] [] 0.00% 1 )
MR-3-02__|Percant Missed Repair Appts - Central Office NA 0 0 NA 0 0 NA Q ] NA 1] 0
MR-3.03 i bokets) Party with Retsd NA 1] (1) NA 0 [} NA [1] 0 0.00% 1 0
| MR401 le Time io Repsk { in hours ) - I Panty with Retail 0.0 (] gl 9.0 0 Ql 0.0 (] gl 737 1 74|
I MR-4-04 _|% O0S > 24 Hours J Partty with Retail NA [\] 1) NA ] (_’I NA 0 14 NA ] Qj
MR-5-01 % Repeat Rpts within 30 days. Pacity with Retall NA [ ol NA Q gl NA 0 o[ NA 0 gl




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
QTEL, INC. (COM) - QTC
Ref Order
Metric 8 _[Metric | Objective T y. August I September | October ]
1 1™ Met OenominatosNumerator | Met. Denominator. I Met Dx i 1 Met D R Numerator
Call Center Response Time
PO-t__[Response Tina - Al Transactons. 4 Sec. NA o 0 NA 9 L4} NA 1] 0 NA (1] 0
PO-201 | System Avatabidty (0SS} 5% NA [\] 0 NA 0 i NA (] 0 NA 0 0
PO2.02 % Al Ports Busy (OSS) 5% NA [} 9 NA 0 [ NA 0 0 NA 0 0
PO-3 __ |Average Speed of Answer - Ordering NA NA 4] 0 NA 0 Q NA '] [} NA 1] 0|
PO501_|DSL Engineering Responss - partai look up 25% NA NA NA NA NA NA| NA NA NA/ NA NA NA|
PO-5-02 |XDSL Engneenng Resporss - full look up. 95% NA NA NAI NA NA NA' NA NA NA[ NA NA NA
{order Timefness
OR-1.01_{Order Confrmation wi 43 Hrs UNEs & Resale 5% 100.00% 12 12' 100.00% 4 4I 100.00% 10
(Grder Confemubion wf 48 Firs Speciars (0S), DS,
083) 5% NA 9 gl NA g NA 0
[Reject Timetiness
OR-2 |t SRAWOF Reject Time wittin 48 hours ] 95% ' 100.00% 3 3| 100.00% 1 1 l 100.00% 3 3' 100.00% 3 3[
% Rejects
0R3 % Rejects I A T 2000% 15 3l 000w 5 i 2308% 3 3| 33.33% 9 3
imetiness of Compietion Notification
[Compieton Netce - % on tma l 95% by noon of next business d: I 100.00% 12 12' 100.00% 4 6] 100.00% 10 10 100.00% ] 3]
Order Acguracy
ORS _ |% Accuracy - Orders. I 5% I NA NA NAl NA NA NA[ NA Na NA[ NA NA
Retail/Resale
[Provisioning
PR-2___|% Completed within 5 days Panty with Retail 100.00% 2 2 100.00% 1 1 50.00% 2 1 80.00% 5 4
PR-301 I!_‘!s-d L Parity with Retai) 0.00% . 3 d 0.00% 1 9 0.00% 2 [ | 0.00% S 9
[uaintenance
MR2.-01 Lustomer Trouble Report Rate. I Panty with Retad 3.33% 30 |l 0.00% 27 0.00% 18 0 0.00% 24 0
MR2.02 I % Subse Reports. | Panty with Retai. 0.00% 1 0_' NA 0 NA )] [ NA '] 0|
MR-3.01_ |Percent Missed Repai Agpts - Loop. NA ] 0 0 NA ] 2] [} 0
MR.3.02 _|Percent Missed Repar Appiy - Certtral Offics. NA ] 1) NA ] NA ] 0 NA [+] 0|
MR-3-03 Total (inchudes o tckets) Party with Retad 0.00% 1 ) NA (] NA 0 0 NA 0 0
l MR-4-01 llllun Time to Repair { In hours ) l Parity with Retad 1.4 1 1.42' 0.0 ] 0.0 0 gl 0.0 0 a
I MR4-04 l% O0S > 24 Hours. l Party with Retad 0.00% 1 gl NA [+] NA ] D_I NA 0 g]
WR501 % Repest Rpta i 30 days Party wit Retad NA 0 of NA 0 NA 0 | NA ) o




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
GLOBAL CROSSING INT - RCM
Ref Order
Metric £ Fﬂeme | Objective | July I August || Septamber I October
1 1 Met Denominator Numerator Met Denominator Numerator Mat Danominator Numerator Met Denominator  Numerator
Cakt Center Response T
POt {Response Time - AN Transactions A Sec. NA 1] o NA ] 9 NA 0 [ NA 0 1]
PO-201 ] System Avalabiity (0SS) 5% NA 0 [} NA 0 0 NA 0 0 NA [} 0
PO-2-02 | Port Ay - % Al Ports Busy {0SS) 5% NA '] L) NA 9 0 NA 0 [ NA Q [
P03 |Average Speed of Arswer - Ordering NA NA 0 (5 NA [] [} NA 0 o NA [] 9
$£0-501 |xDSL Enginwer aral look up 5% NA NA NA| NA NA NA NA NA NA NA NA NA
PO-502 |xOSL E: Resporse - fut took up 5% NA NA NAI NA NA NAI NA NA NAI NA NA M
Timelnass
[Order Confmaton w! 48 Hrs UNEs & Resals 5% NA 0 NA ¢ NA 0 NA U]
[Grder Corfwmanon wi 48 Hrs Speasie (0S), DS,
Ds3) 95% NA 0| NA NA 0| NA 0

| 5% ] NA ] of NA [ o NA [ ol NA o o]
| N | NA [ d NA 0 d NA [ of NA [ d
I 95% by, NA '] g[ NA L] d NA [ 0_| NA o (J
] 5% NA NA nal NA NA na] NA NA NAI NA NA ral
Retail/Resale
[Provisioning
PR:2__|% Completed within 5 days Party with Retad ANA ] D #NIA [ 0 #N/A 0 0 FNIA ] 1)
PR301|% Missad Parity with Retat #N/A [ d HNIA [ gl ANA [ g] ANIA [ g]
Maintenance
MR2:01 l Customer Troubls Report Rate. I Pacty with Retad 0.00% 46 0 0.00% 48 [] 0.00% 45 [} 0.00% 48 [
MR2.02 » l Party with Retad NA ] [ NA 0 0 NA 4] 0 NA 0 [
MR-3.01 iissed Repair Appts. - Loop NA ] 0 NA 0 0 NA o Q 0 0
MR-3-02 _|Percent Missed Repair Appts. - Cantral Office NA )] 0 NA ] [¢] NA [} 0 NA o [
MR-3-03 Tetal (inchudes o iekets) Party with Retsdl NA [ 9 NA 9 9 NA 1] QI o o
MR4-01 IMem Time o Repair {in howrs ) ] Parity wth Retst 00 0 gl 0.0 0 'gl 0.0 0 QI 0.0 (] d
MRA.04 I* 005 2 24 Hours. | Panty with Retail NA 0 gI NA 1] gl NA [+] [ NA 0 (_)l
R.501 % Repeat Rots witwn 30 days Pty win Retad NA 0 of NA o of NA 0 of NA 0 o




Frontier Telephone of Rochester
Total Service Resale Performance Resuits

October 2005
RTI Telecom - ROB
Ref Order
Metric 9 [Metic I Objective 1 July | August I ptember I October ]
1 1T Met Denominator  Numerator Met Denominator Numerator Met Denominator Numeratoer Met Denominator Numerator
Catt Center Responss Time
PO-1__|Response Time - AN Transactions 4 Sec. NA [1] [ NA 0 L] NA ] ) NA o o
PO-201_| System Avaiabitty (0SS) 5% NA [} ) NA 0 9, NA (] [1) NA o 0|
PO-202 | Port Avadabilty - % Al Ports Busy (OSS) 5% NA ] 0 NA 0 [} NA ] [] NA '] o
PO-3__ |Average Speed of Answer - Ordering NA NA o 0 NA ] 90 NA 0 [] | NA (1] [}
PO-5.01_|xDSL Engneenng Rewporme - partal look up 25% NA NA NA NA NA NA/ NA NA NA NA NA/
PO-5-02 |xDSL ull look up. 5% NA NA NAI NA NA NAl NA NA NA] NA NA NAI
Jora Timeliness
OR-1:01_|Ocder Confrmaton wi 42 Hrs UNES & Resale 5% 100.00% 1 1] 100.00% 9 9 100.00% 5 5 NA g (%)
Graér Confamation wi 48 Frs Specals (0S), D51,
D$3) 95% NA [+] Q] NA 0 [} NA NA o
[Reject Timefiness
OR-2__|JLSRAVOF Reject Time wittin 48 hours I 95% I NA 0 9] NA ] 9 100.00% 2 2_] NA (] OJ
% Rejects :
OR-3 lu Rejocts I NA l 0.00% 1 d 0.00% 9 OI 28.57% 7 2[ NA (] d
Imeliness of Com) Notification
OR4 Icam Notice - % on time l 95% ty noan of o | 100.00% 1 |I 100.00% 9 SI 100.00% 5 .'J NA ] a
[% Order Accuracy
ORS __|% Accuracy - Orders ] o5% I NA NA ] NA NA na] NA NA wal NA NA NA]
Retail/Resale
Provi:
PR-2__ 1% Completed witti 5 days. Party with Retail ENA 0 )] #NIA [] o ENIA [] 0 ANIA [ 0
PRA01 | Missed Apoo Panty wih Retal #NA 0 of A 0 ol #NA 0 of #NA ) ol
|Maintenance
MR2.01 Customer Trouble Report Rate. [ Panity with Retad 058% 172 1 I 000% 155 0, 0.00% 147 o 1.36% 147 2
MR232 l % Parity with Retad 0.00% 1 [+] NA 0 0 NA 0 9 0.00% 2 0
MR.3.01 _|Percent hhssed Repar Appts. - Loop NA 9 9] NA ] 0 NA -0 0 0.00% 2 ]
MR-302 _|Percent Missed Repsir Appts - Central Offica NA ] 0 NA 4] 0| NA 1] [ NA ] [+]
MR-303 Total (inchudes o tekets) Party with Retai 0.00% 1 d ] D_I NA 0 ) 0.00% 2 0
MR-401_|Mean Time to Repa (in hours ) I Panty with Retail 15.3 1 15.3) 090 [] o.gl 0.0 (] o.gl 245 2 49.(_)]
I MR-4-0¢ l% 008 > 24 Hours. ] Panty wih Retad 0.00% 1 I NA ] QI NA ] OI 50.00% I
MR-501_% Repeat Rots witn 30 davs | Party win Retad NA o of NA o of NA o of NA o




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
CINGULAR - SBM
Ref Order
Metric 8 _[Metric | Objactive | August plember October
1 I i Met v__Numerator Met Denominater Numerator Met Denominator __Numerator
JCan Center Response Time
PO-3  |Response Tims - A3 45ee. NA 0 9 NA 1] of- NA 0 QI NA 0 0
PO-2.01_| System Avalabity (OSS) 95% NA (] o NA o 0| NA 0 1] NA ] (]
PO-202 | Port Avadabiity - % Al Ports Busy (0SS} 95% NA 0 0] NA o 0 NA 1] 0 NA 1] )]
PO-3 _ {Average Speod of Answer - Orderng NA NA ] 90 NA '] 0 NA [} 4] NA ] g
PO-5-01_ [xDSL Engrwenng Resporse - patial lock 95% NA NA NA| NA NA NA NA NA NA NA NA NA
PO-502 |«DSL Engneering Response - ul look up 5% NA NA NAI NA NA NAI NA NA NAI NA NA NA
[order Timetiness
OR-1-01_|Order Confimation wf 48 Hrs UNEs & Resate | os% I NA [ 0 NA 0 0 NA 0 0 NA 0
om«commvuumspeaasms),usi.l I
os3) % 100,00% 9 9 100.00% 1 14 100.00% 14 14 100.00% 2
|Reject Timetiness.
OR2 _|LSRAWOF Reject Time witwn 48 hours | 5% | 100.00% 2 2]  100.00% 1 [ 100.00% 2 2] NA o o}
[ Rejects
OR:3 _[%Rejecrs | A [_16e7% 12 2] 6.25% 16 1] 11.76% 17 2] 0.00% 3 o]
Imeiiness of
OR< ]c«mmm Notce - % on yme. I ﬁ%!xnonndmnb\mmﬂ.ly[ 100.00% 9 I 100.00% 1 MI 100.00% 14 l4| 100.00% 2 ZI
b Order sccuracy
OR6__|% Accuracy . Orders 1 a5% I NA NA [ | NA NA [T | NA NA NA NA nA]
Retail/Resale
Provisioning
PR2__|% Completed withn 5 days Partty with Retai FNIA 0 L) ) INVA 1] 0 SNA )] 0 ENIA ] o
PR301_[% Missed Pamy wih Reisd HNIA 0 g! A 0 gl A [\ gl #NIA [ gl
{Maintenance
MR2:01 Customer Trouble Report Rete I Partty with Retsd NA ] [ NA 0 Q NA [] (¢} NA [] [1]
MR2-02 % Subsequent Repons. Pactty wit Retsd NA ('] 0 NA 0 0 NA 0 0 NA 0 [1]
MR-3-01_|Percent Missed Repai Appts. - Loop Na '} 0 NA 9 0 NA [} 0 NA 0
MR-3-02 _|Percent Missed Repair Appts - Central Offics NA (] 0 NA 0 0! NA [\ 0 NA o 9
MR:3.03 Total finckudes ol sckets) Pasty wit Retsd NA [} 0 NA 0 0 [ 1 NA [} )
| MR4.01 le Tirne to Repas (1 hours ) I Porty with Retsd 00 [ gl 00 0 gI 00 [ QI 0.0 [ g]
MR-4-04 Iss 008 > 24 Hous I Parity wih Retni NA 0 gl NA 0 gI NA 0 gl NA [} g]
MR-5-01 l* Repest Rpts within 30 days l Parity with Retsi NA 0 I NA 0 oI NA 0 °J NA 0 gl




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
SPRINT SPECTRUM PCS - SPS
Raf Order
[Metric. T Objective T jg_ry T August T September ber
[ | Wet  Denominator _Numerator | Met nominator__Numerator Met Denominator _Numerator Met Denominator _Numerator
Catt Center Response Time
PO-3__[Responss Time - Al Transactions 45ec NA g 0 NA [} 9 NA ] ] NA 0 0
PO-2.01 | System Avalabiity (0SS) 95% NA ] 0 NA 0 [] [1] (1] NA [ (1]
PO-2.02 | Port Avallabiity - % Al Ports Busy (0SS} 5% NA [] 0 NA 1] 9 NA 0 Q NA 1] o
PO-3 _ {Average Speed of Anewer - Ordering NA NA g [ NA 1] ] 9 0 NA (1] [1]
PO-501_1OSL Engresrng Respar 5% NA NA NA NA NA NA NA NA NA| NA NA NA|
PO-5-02 |xDSL Engmeenng Response - il ook 1o o5% NA NA NAI NA NA NA‘ NA NA NAI NA NA NA|
Order Timeliness
OR-1-01__|Order Corfymaton wi 48 Hrs UNEs & Resale 5% 98.60% 1856 183 97.56% 1353 13 98.51% 1480 14 99.18% 1590 1577]
(Grder Confrmabon wf 48 Firs Speciais (OS], D31,
95% 100.00% 8 NA 1] 100,00% 1 1 100.00% 5 5
[Rejoct Timetiness
LSRANOF Reject Tims witn 48 hours l 9% 99.18% 122 121‘ 87.37% 75 14[ 100.00% 95 70 d
s Rejects
OR-3 ]'L Refects. l NiA 5.99% 2036 |22I 5.13% 1482 76' 5.59% 1700 SA 4.08% 1715 7d
mefiness of Comy Notification
[Compleon Notics - % on time. ' 5% by noon of L 100.00% 1866 1353 135 100.00% 1488 14 100.00% 1599 159
I% Accurscy - Orders I 95% NA NA NAI NA NA NAI NA NA NA] NA NA NAI
Retail/Resale
[Provistoning
PR:2__|% Completad within § days Parity with Retai #N/A 0 0 #N/A 1] 0 #N/A Q [ #N/A )] .D
PRID1_|% Mssed Party wih Retal A [ o] e (] | A ) of ma ' ol
wmmm
wr2o1 | Customer Trouble Report Rts | Party with Retad ] NA (] 7] NA 0 9 NA 0 gl NA 0 3
MR2-02 % Subsequent Reports Partty with Retad l 0.00% 7 _OJ 0.00% 9 0 0.00% 8 (J 0.00% 3 OJ
MR301 P Repeir Appts. - Loop 4.00% [ g 0.00% 8 9 14.29% 7 | 0.00% 2 9
MR-3.02 |Percert Missad Repar Appis. - Ceroal Office NA 1 a 0.00% 1 0 0.00% 1 gI NA 0 9
MR-3-03 of bekets) Party with Retad 0.00% 7 Q 0.00% 9 0 12.50% 8 1 0.00% 3 9
MR-4-01 lMun Time to Repair (in hours ) l Panty with Retei I 31.80 7 222.6' 56.40 9 507. I 42.80 8 342.4[ 13.20 3
MR-4-04 l% ©00S > 24 Hours l Party with Retad l 0.00% 3 OI 25.00% 4 1] 0.00% 4 gl 0.00% 2
MR-5-01 % Repeat Rpts withnn 30 days. Party with Retal ] NA 0 ol NA [ o[ NA 0 (_)_] NA 0

" no access line when snapshot wes taken




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
TC SYSTEMS (NET) - TCN
Ref Order P
Metric & luem-: ) Objective. I Jufy | August T September [ October ]
I [ Met Denominator _Numerator | Met Denominator _Numerator | Met Denominator _Numerator_| Met Denominator _Numeratar
Response Time
PO-1__[Response Time - AY Transactions 4Sec NA Q 0 NA ] [ NA (] [ NA ] ]
PO-2.01_| System Avadabiity (0SS) 95% NA Q [} NA 1] o NA [1] [1] [ (1]
PO2:02 | Port Avaiabiity - % All Ports Busy (OSS) 5% NA 0 ) NA [} 0 NA 0 0 NA (1] 0
PO-3 _ |Average Speed of Answer - Orderng NA NA 0 0 NA 0 9 NA 9 [ [+ 9
PO501 |xDSL Engineenng Response - partial look up 95% NA NA NA NA NA NA NA NA NA| NA NA NA
POS502 |OSL Engineenng Respanse -t look tp 5% NA NA NAI NA NA NA' NA NA NAI NA NA M
Timeliness.
OR.1.01_[Order Confirnation wf 48 Hrs UNES & Resate 5% 50.00% 2 1 I NA 0 NA 9 0 50.00% 2 1
[Order Confirmation wi 48 Hrs Speciais (DS}, DS1,
OR-1.02__|0S3) 5% NA 1] 0 NA 0 NA ] 0 NA 0 o
[Reject Timeliness. )
OR. [LSRANOF Reject Time wittun &8 hours. I 5% | 100.00% 2 2] NA o gl NA 0 0] 80.00% 5 4
I NIA [ sooon 4 g] NA 9 OJ NA [ d 71.43% 7 g!
l Qsﬁbymanvfnenbmar] 100.00% 2 2] NA 0 QI NA a 0 100.00% 2 2]
Order Accuracy
ORS I% Accuracy - Orders I 95% I NA NA NAI NA NA NAI NA NA NAI NA NA NAI
Retail/Resale
Provisioning
PR2__ |% Compteted within § days Panty with Retal #NIA 0 9] HNIA 0 o HNIA o QI ANIA 0 of
PR-3-01_|% Missed. i Party with Retail ANA 0 BNIA [ #NIA ] _I #N/A 1] gl
llimuru
MR2.01 Customer Trouble Report Rate | Partty with Retas NA ['] OJ NA [+] 0 NA 9 0 NA 0 0
MR2:02 I % Parity with Retsil NA ] 0] NA [1] 0 NA ] 1] NA 0 ]
MR-3.01 [P Repar Appts - Loop. NA 0 [¢] NA 90 NA 0 0] NA Q L]
MR302 _[Percent Missed Repar Appts - Central Offics. NA 0 ] NA ] 0 NA 0 0 NA 0 L]
MR-303 Total (includes ad tickets) Panty wih Retad NA 0 0 NA [] 0 NA 0 0 NA [} (1]
1
WR401 Imunm-wwepu('nnom) ] Packy wih Retad 0.0 0 gl 00 ] gl 0.0 0 gl 0.0 0 gl
MR4-04 Iu 008 » 24 Hows I Party with Retad NA (] (] NA [] 0 NA (4] gl NA Q d
MR-5-01 % Repest Rpts vithin 30 days. Perity with Retad NA Q d NA 9 2] NA 0 ol NA ) d




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
TIME WARNER COMMUNICATION - TWC & TWX
Ref Order
Metric #[motric 1 Objective | Jufy I August I September | Octobar
1 | { Met Denominator _Numerator Met Denominatar Numerator Met Denominator Numerator Met Denominator _Numerator
catt Center Response Time R
PO-3___|Resporse Time - All Transacbors 4Sec. NA 1] ) NA [] [ NA 9 ) NA (1] v
PO201_| System Avetabiity (0SS) 95% NA o [1] NA 0 ] NA 0 [ NA (] 0
PO-2:02 | Porl Avadablity - % Al Ports Busy (0SS) 95% NA 0 o NA 0 (1] NA 0 0] NA [ 0
PO-3__|Average Speed of Answer - Ordering NA NA ] 4] NA '] 0 NA '] (] NA [+] 0
PO-501 xS Engmeenng Resporse 95% NA NA NA NA NA NA NA NA NA NA NA NA
PO502 |MDSL Engineering Response - ful look up 5% NA NA | NA NA NAI NA NA nal NA NA M
Order Timeliness
OR-101 IOvdur Corfrnaton wi 48 Hrs UNEs & Resale 5% 94.52% 73 89 83.33% 34 70 100.00% 10
[Order Confrmaton w/ 43 Hrs Specials (DS), DS1,
OR-1.02 [DS3} 95% 100.00% 8 6 100.00% 13 13 100.00% 17
Reject Timeiiess
OR-2 [I.SRMIOF Reject Time within 48 howrs l 5% | 87.50% 24 21 I 93.88% 49 46| 100.00% 13 13| 100.00% 7 7|
% Rejects
OR-3 lsﬁ Rejocts ] NIA I 22.22% 108 24] 32.89% 148 49| 30.95% 42 13' 17.07% 41 7|
ness of Completion Notification
[Completon Notce - % on time I 95% by noon of next business ¢ I 100.00% 79 79' 100.00% 97 97| 100.00% 27 27' 100.00% 27 27|
Order Accuracy
I ORS. l% Accuracy - Orders I 95% ' NA NA NAI NA NA NAI NA NA NA' NA NA NAI
Retall/Resale
Provisioning
PR-2__|% Completed within 5 days. Partty with Retad #NIA 0 (1] FNIA 0 [] #NIA 0 0 #NIA [} 0
PR201 I% Miced Apportments Panty with Retail #NA k'] ¢_)] #NIA Q pJ ANA 0 d #NIA 9 d
 F—
MR2.01 Customer Trouble Report Rate l Party with Retad 051% 197 1‘ 0.00% 197 4] 0.00% 197 197 3|
MR2-02 I % I Panty with Retal 0.00% 1 QI NA ] ) NA ] 3 d
MR-3.01 _|Parcent Missed Repar Appts. - Loop. 100 00% 1 1| NA Q [+ NA 0 3 1 I
#R-3.02 _|Prcor Mssad Repar Appts - Central Offics NA [ g| NA [ o NA [ [ ) gl
MR-3.03 Total {nchudes of tekats) Party with Retadl 100 00% 1 1 NA '} 0| NA (1] 3 1
1
MRAD1 lmmﬂmlhﬁepﬁ(nhm) | Parity wih Retad 164.6 1 165) 0.0 [} O_I 0.0 1] 3 zu1|
I MR4-04 I%DOS>21N¢M1 I Pasty with Retad NA ) gl NA [} gl NA 0 1 g]
WR5GT % Repeat Rpts witin 30 days Pty wits Retad NA o of NA 0 of NA 0 o o]




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
VERIZON WIRELESS - UCN
Ref Ord:
Hatric I etric )| Objective | July I August I Seplember I October ]
1 T Met Denominator Numerator Met Denominator Numaerstor Met Denominator __ Numerator Met Denominator Numsrator
[can Center Response Time )

PO-1 Resporme Time - Al Transacto 4 Sec. NA 0 )] NA )] 0 NA (] 0 NA ] )
PO-2.01_| System Avalabiity (0SS} 95% NA [1] 0 NA (1] 0 NA 0 9 NA [1] [
PO-202 | Port Avaitabiity - % AJ Ports Busy (OSS) 95% NA 4] )] NA 0 0 NA 4] 0 NA 0 (1)

PO-3  [Averape Spesd of Arswer - Ordering NA NA ] 0] NA 0 0 NA )] 0 NA ] 0
PO.501_|xDSL Engineenng Respor 5% NA NA NA| NA NA NA NA NA NA NA NA NA
PO-502 |xDSL Engineering Responss - il lock up 5% NA NA NAI NA NA NAI NA NA NAl NA NA M

[order Timefiness
Order Confrmaticn wi 48 Hrs UNEs & Resale [ 25% I 100.00% 2 2 2] NA 0 NA 0 [
. OST,
5% 4 4 100.00% 100.00% 1 1
IRejoct Timefiness
OR-2 _[L SRAWOF Reject Time within 48 hours. I 95% | 100.00% 3 JI 100.00% 3 3| 100.00% 1 1[ NA 0 QI
Rejocts
OR3 __ [% Rejects | A I 37.50% k-3 3' 33.33% g BJ 11.11% 9 1] 0.00% 1 QI
[Timeiiness of Completion Notification

OR4 % on time. | 95% by noon of next busness dlyl 100.00% 4 ;[ 100.00% 6 6 100.00% ] 6| 100.00% 1 ‘]
b Order Accuracy

ORS I* Accuracy - Orders. I 95% l NA NA NAI NA NA NA[ NA NA NA] NA NA
Retaft/Resale
Provisioning

PR2 _|% Completed wihn S days Parny with Retad #N/A ] 0 INA Q 0 #NIA 0 Q. #N/A V] 1]

PR-301_|% Missed Party with Retad #NA ] 1 1 l #NIA 0 9] #N/A [+] gl
|matntenance

MR2:01 Cuztomer Traubie Report Rate I Party with Retai 0.00% 117 o 0.88% 113 1 l 0.00% 113 o 0.00% 113 1]

MR2:92 %S Reports Parity with Retad NA [ 9 0.00% 1 gl NA ] ] NA [ 0

MR-3.01 Repar Appts. - Loop NA 0 [ 0.00% 1 o NA ] 0 NA 0 L]

MR-3.02 |Percent Mrssad Repar Appts - Central Office. NA 0 [+] NA (] 1) NA ] 0 NA Q 0

MR-3.03 i il bokats} Party with Ratad NA -0 [}] 0.00% 1 0, NA ] 0 NA o 0

1

MR4-01 IMu-\ Tirne to Repair (in hows ) I Panty with Retad 0.0 0 n.q 57 1 5.7 0.0 o O.QI 0.0 0 o.gl

MR-4-04 I% 008 > 24 Hours. I Pesity with Retsd NA 0 o:l 0.00% 1 _o* NA ] 1) NA 0 QI

MR-501 % Ropest Rpts wihw 30 days. Partty with Retal NA [ ﬂ NA [ gl NA 0. gl NA 0 gl
— e e




Frontier Telephone of Rochester
Total Service Resale Performance Results

October 2005
UTILITY SOLUTIONS (COM) - USC
Ref Order
Metric §_ [Metric I Objective 1 July I August | September I Octabar |
1 1 Met Denominator__Numerator Met Denominator _ Numerator | Meat Denominator Numerator Met Denominator Numerator
[Cat Center Response Time.

P01 |Resporse Tims - AN Transacto 4gec NA 0 0 NA (] 0 NA 0 0 NA 0 0
PO-2.01 | System Avalabiity {0SS) 85% NA 0 0 1] 0, (] 9 NA [+] 9
PO-202 | Port Avaiabikty - % AY Ports Busy (0SS) 95% NA (1] 1] NA 0 0 NA (] Q NA 0 1]

P03 |average Spees of Ancwer - Ordermp NA NA [ 9 NA [ 9 NA o 0 NA [ 9
PO-501_ hOSL ering Response - partial look up 95% NA NA NA NA NA] NA NA NA NA NA
PO-502_ |xDSL Engnoenng Resporse - full look o 95% NA NA NAI NA NA NA' NA NA NA[ NA NA NA

rder Timeness
OR-1-01_[Order Confirmanon wi 48 Hrs UNEs & Resale l 95% l 98.06% 103 101] 97.85% 93 91[ 100.00% 107 107 100.00% 100 100
mi ), DST,
or-102_|osa | 95% [ NA 0 ﬂ NA 0 (_1] NA [ 0 NA 0 0
LSRMVOF Reject Time witten 48 hours I 95% I 100.00% 16 21 21' 100.00% 20 20 100.00% 15 15]
Rejects.

oR3 % Rejects | A | 1aam% 120 18] 18.42% 114 2} 15.50% 120 20] 12.93% 116 1]

imeliness of Com) Jon Notification

QR4 |Compietion Notice - % on tme I 95% by noan of next business ¢ I 100.00% 104 104[ 100.00% 93 93I 100.00% 108 109I 100.00% 100 'ﬂl
Ordes Accuracy

|%w - Orders. I 95% ' NA NA NAI NA NA NAI NA NA NAI NA NA NA]
Retail/Resale
[Provisioning
PR }% Completad witn 5 days. Panty with Retal 79.17% 24 18 89.19% a7 33 97.30% 37 36 $4.44% 38 34
PR30t |% Missed Panty with Retal 3.33% 30 |I 0.00% A4 d 0.00% 4“1 Q] 0.00% 43 o]
Eahmmnu
MR2.01 I Customer Trouble Report Rats | Paty with Retsl 0.73% 413 3' 1.22% 410 0.80% 377 3 1.07% 374 :I
MR2.02 .3 I Parity with Retal 0.00% 3 O_I 0.00% 5 Y 33.33% 3 1 0.00% 4 Q]
MR-3-01__|Percent Missad Repair Appts - Loop 0.00% 3 4 0.00% 2 0 0.00% 4 9
MR-3-02_ |Percent Missed Repair Appts - Central Office NA o 1 NA k] 0 NA 0 0
MR:3-03 Total {nciudes o8 tickets) Pority with Retad 0.00% 3 5 0.00% 3 [ 0.00% 4 9
MR4-0t ]Memﬂmemﬂ;p-(nm:) l Party vith Retad 109 3 5 29.4 3 88.20 8.7 4 34.&]
MRA-D4 ,'A ©08 > 24 Hours. l Panty with Retail 0.00% 3 4 i 66.67% 3 2] 0.00% 3 g]
MR-5-01 % Repeat Rpts wittin 30 days Party with Retal NA 0 0 NA 0 0 NA 0 9.]
=




