
        Field Investigation Report ~ Third Party Damage          UNY DP                                                         
 
Date Investigated Date Damaged  Assigned Locator 

8/26/2026 8/26/2026 
DPA Site Visit? RSA Score 

yes Very high 
 

Gabe Nealon 

 
District UDIG # WR/CLAIM # GRO # 

Central 07016-000-080 WR#20000148644 818352 
 

Facilities Facts Location of Rip-up 
 
Street Address  Town County 

800 S Wilbur Ave   Syracuse Onondaga 
 
Facilities Damaged: 

 4-inch Plastic Service 

Comments/Remarks: 

Work Being Performed: JK Tobin installing a roadway/utility with a valid dig ticket hit a 
correctly marked 4-inch Plastic gas stub service with an excavator. This service was a live 
stub onto the property a total of 164 feet. This stub was marked with paint and flags indicating 
the end of stub with a test station and a marker ball. Contractor was informed by the City of 
Syracuse that this service was stubbed at the property line and the design blueprints 
supported that. Contractor was removing all 4-inch plastic with an excavator due to conflict 
with new roadway under the impression it was retired. This 4-inch service was correctly 
marked, positive response to ticket indicated it was marked. There were 6 houses evacuated, 
approx. 15-20 people. NYCRR Part 753-3.6-verification of underground facilities.     
 
DPA site, not on site, advisor closed ticket, DPS on site, pending citation with follow up 
meeting, GFO made safe, stubbed at property line 
(5) (D4.21) (3.3) 
 
 

 Excavator Information  
 
Excavator Damage Reason Code Interruption? # of  custs 

Joe Mueller (5) (D4.21) (3.3) No 0 

 
Comments/Remarks (Responsible Party): 
  JK TOBIN  
5146 JAMESVILLE RD JAMESVILLE, NY 13078  
 315-446-1480  mjd@jktobin.com  
     
Report Completed by: Job Title Region 

Chris Fellows Supervisor Central 
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From locate video 
 

 
 

 

 
 
 
 
 

 

 



 



 

 

 

 4-inch Plastic service pipe removed uphill of active stub 



 
Damage to 4-inch end cap of stub 

 
 
  

 
 
 



 
  

 
 
 
 

 Markout from locator video 
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Gas Loss Due To Damage 
rnputs: 

[Time Company Notified [24HR] Time Gas Leak Made Safe [24HR] Total Time Gas Blown 
11:33 :00 I 1 4:05:00 2:32:00 

I Operating Pressure [PSIG] Area of Puncture [SQ-IN] !Time in Dedmal Houn 
24 I 3 2.5 3 

Less than 12 PSIG: Greater than or equal to 12 PSIG: 

i Gas Loss Rate [MCFH] Gas Loss [MCF] 
NA NA 

I Gas Loss Rate [MCFH] I Gass Loss [MCF] I 
107 .27 271.76 




