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June 15, 2022 
 
 
Honorable Michelle L. Phillips 
Secretary 
New York Public Service Commission 
Three Empire State Plaza 
Albany, NY 12223 
 
Regarding: 516 Area Code Relief Outreach and Education Plan; Case 21-C-0473 
 
 
Dear Secretary Phillips, 
 
I am respectfully submitting this cover letter to comply with the New York Public 
Service Commission's Order in Case 2l-C-0473 with regard to area code 516 relief and 
the associated request for a customer outreach and education plan on behalf of 
Bandwidth.com CLEC, LLC (Bandwidth CLEC).  
 
Bandwidth CLEC does not have any customers or end users in this area code. Therefore, 
it is our understanding that it is not necessary to prepare an outreach and education plan. 
And further, this letter advising of our lack of customers in the 516 area code satisfies the 
request for the associated filing. 
 
Should you have any questions please don’t hesitate to let me know. 
 
Kindest regards, 
 
 
 
/s/ LJ Freeman 
 
 

Lisa Jill Freeman 
Vice President & Regulatory Compliance Officer 
Office of the General Counsel 
Bandwidth Inc. & Bandwidth.com CLEC,LLC 
ljfreeman@bandwidth.com 
Voice: 919/439-3571 
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