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?e'o Account Number : 0000-000-00-0
Central Hudson Customer Number : 0000000000
A FORTIS COMPANY
09/27/2022
CUSTOMER NAME
ADDRESS

CITY, ST 00000-0000

Re: Deferred Payment Agreement
Dear Valued Customer,
You are eligible for a deferred payment agreement with Central Hudson. The terms o this agr ement include:

Total unpaid balance owed as of 02/07/2023 : $617.45
* Number of payment installments to satisfy balance: 5
Payments are to be made in instaliments as follows:

$261.22 Down Payment Due on 02/17/2023
$72.00 plus the March bill is due upon receipt
$72.00 plus the April bill is due upon receipt
$72.00 plus the May bill is due upon receipt
$72.00 plus the June bill is due upon receipt
$68.23 plus the July bill is due upon receipt

The remaining balance will be paidi i tallmen s of $72.00 upon receipt of the current bill each month. The final
installment of $68.23 is due upon receipt of you July 2023 current bill.

11 8 T O | R L T
CENTRAL HUDSON GAS & ELECTRIC
CUSTOMER 284 SOUTH AVENUE

ADDRESS POUGHKEEPSIE, NY 12601-4839
CITY, ST 00000-0000
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Central Hudson

A FORTIS COMPANY

Payment Options

= eBills: Recsive your bills electronically and pay
elecironically from your bank account.

Direct Pay: Your payment will be deducted
automatically from your bank account, whether you
receive a paper bill or eBill.

Credit/Debit card: By phone

(1-888-909-4634) or on our website:

(www CentralHudson com).

ezPay: One-time payment available on our website. You
will need your Central Hudson account number and your
banking information.

Pay by text: Pay your account balance. Register for
our text messaging service online by logging in at
www.CenfralHudson.com. You may also register for this
service by texting REG to 236483 (CenHud). If your

cell phone number is not on file In our records, you will
need your Central Hudson account number to complete
registration by text.

Pay by phone: 845-452-2700 or 1-800-527-2714.
Have your Central Hudson account number and bank
account information handy.

Pay through U.S. mail: Return your bill stub and
check in the retum envelope provided. When you provide
a check as a payment, you authonze Central Hudson
either fo use information from your check to make a
one-time electronic fund transfer from your account or to
process the payment as a check transaction.

Pay in person at an authonized payment loc fion. Be
sure to include your bill stub to ensure proper cre

Additional information on paymen pfions and a lisfing
convenient authorized bill paymen locatio canb foun at
www GentralHudson com.

Payment agreement options & billing
accuracy: You are entitled to pay your bill in installments
with a payment agreement based on your financial
circumstances, and/or when your

scheduled meter reading usage is estmated; L&, if the next
actual meter reading shows we underestimated your usage
by more than 50 percent or $100, you can pay the amount of
the difference in installments.

Contact Information

Deferred Payment Agreement
eligibility requirements

You are eligible for a deferred payment agreement if you have been a customer for at
least six months and the arrears on which this termination notice is based is more than
two months average billing.

You are not eligible for a deferred payment agreement if:

You owe an amount under a prior dsferred payment agresment

You have failed to make timely payment under a prior deferred agreement during
the past 12 months.

You are a publicly held company, or a subsidiary of a publicly held company.

You are a seasonal, short term, or temporary customer.

You are an electric customer with a monthly demand greater than 40 kW.

You are a gas customer with an annual consumption greater than 4000 ccf.

You are a combined gas and electric customer who is ineligible under either 5 or
6, above.

8. We can demonstrate thaty  have the sources to pay the bill, provided that we
notify you of our reasons f  determi ng that you have resources to pay the bill,
and provided that we nofify yo  your nght fo contest this determination through
the NYS Department of Public Se ice’s ¢ mplaint procedure.
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If you can sho financia need, altern e terms will be arranged. Depending on
your circu stance adow paym nt may not be required and installments may
beas! was$10p month. Y will still be required to pay in full by the late
charge te(s)all ills for service rendered after this agreement. If this agreement
r uiresm t yinstaliments exceeding $ 10 per month, it can be changed,

if o ability pay deteriorates for reasons you cannot control. If a change

isn ede please all Central Hudson. Proof of your financial status may be

requ ed.

Keep your contact information current by logging into our
website at www CentralHudson com/MyInfo, and updating
your mailing address, phone number and email.

Rev 10/2022

Deferred Payment Agreement terms

1. You must make a down payment of 30 percent of the arrears due or the cost of
twice your average monthly usage, whichever is greater, plus the full amount
of any charges billed after the 1ssuance of the termination notice which are in
arrears at the time the agreement is entered into. If we have fo make a field visit
to terminate your service, you may be required to make a down payment of 50
percent of the arrears due or four times your average monthly usage whichever
13 greal, plus the full amount of any charges billed after the issuance of the
termination notice which are in arrears af the time the agreement is entered into.
2. The balance of the arrears is dues in monthly installments of either:
a. the cost of your average monthly usage; or
b. one-sixth of the balance, whichever is greater.
3. Allfuture current bills are due upon receipt.
4. Youmay be required to pay a secunty deposit

If you have any questions regarding this nofice, please call (845) 452-2700 or foll free
at 1-800-5627-2714 and speak with a Customer Service Representafive




Account Number : 0000-0000-00-0
Customer Number : 000000000

All new bills must be paid in full upon receipt. If you cannot maintain your monthly installment amounts, the agreement will default
and the full account balance will be due, and utility services will be at risk for disconnection.

To prevent a service disconnection, sign this agreement and remit the required down payment before 02/17/2023. Keep one copy for
your records. Return one copy signed to Central Hudson via:
- Email : paperwork@cenhud.com; or
+ Fax: (845) 486-5658; or
= Mail : Central Hudson Gas & Electric Co.
Attn : Customer Account Services
284 South Avenue
Poughkeepsie, NY 12601

Consider enrolling in the Budget Billing program, which offers consistent bills throughout the year. Under this program, your monthly
payments remain steady and you avoid billing fluctuations. If you enroll, your account will be reviewed every six months to determine

if the budget amount should be modified based on current usage. To apply, please complete the form at the bottom of this page and
mail, fax or email it back using the information provided above.

If you are experiencing a financial hardship or your financial situation has changed, pl ase contact us immediately at (845)
452-2700 or toll free at 1-800-527-2714

For questions regarding the deferred payment agreement, budget billing program or  ur accou t, email us at
www.CentralHudson.com; chat with us through Live Chat on the website; or call (845) 52-27 0 or toll free at 1-800-527-2714
to speak with a representative.

Sincerely,

Customer Account Services

( ) Yes, please enroll my account in the Budget Billing program.

| agree to the terms and conditions of the deferred paymentag emen with Central Hudson, which will be set up on my account to
avoid utility service disconnection.

Customer Signature: Date

Company Representative: CENTRAL HUDSON Date: 02/07/2023



