Good afternoon | spoke this morning with Jessica R. Virgas, Assistant Counsel of NYS Department of Public Service and | explained to her that we do not have any
problem in letting Verizon go into the building (2275 Washington Ave) and has never been an issued, we have done our best to collaborate with you and as of today
we haven't have a respond, we are open to schedule an appointment with the project Manager in charge of the Fios Installation feel free to contact the office by
email or by phone (information below). We had scheduled on the past two appointments and Verizon did not show and neither follow up. | do not see the need to
file a claim as we are here ready to serve you the best possible way, We had respond on December 26 2017 to your petition and as of today we had not received a
respond; | also been calling the following people related to this matter and not respond on their end as well: Alyson M. Seigal (888-364-3467), Michael Morano

(908-559-3332), Deshon Rector (718-652-6582), Joseph Post (212-519-4717).

Please follow up with this email and lest finally schedule the appointment to get over with this matter
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