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GENERAL INFORMATION 

21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued) 

 21.7  If the service lateral is relocated on an order from a public authority, Customer shall pay for that 
portion of the work in private property.  If the service is relocated at Customer's request, Customer shall pay 
the entire cost of this work both in the highway and in private property. 

 
22. SERVICE LATERALS ABOVE 15,000 VOLTS: 
 
 22.1  Customer shall consult with the Company in every case where the service lateral will be above 

15,000 volts in order that all details concerning the design and installation of the service lateral may be 
worked out to the mutual satisfaction of both Customer and Company. 

 
22.2 In the event an additional customer or customers are connected to a previously constructed sub- 
transmission or transmission extension, including those which require a further sub-transmission or 
transmission extension, during the initial five (5) year period from the date energized, the original customer 
will receive a pro rata refund of the original extension�s actual costs.    
 

22.2.1 If the customer of a previously constructed sub-transmission or transmission extension 
executed a revenue assurance agreement with the Company, the Company will recalculate the 
original customer�s revenue assurance requirements, taking into consideration their prorated cost 
responsibilities. 

22.2.2 The additional customer or customers will be responsible to contribute towards their pro 
rata share of the original sub-transmission or transmission extensions actual costs, in addition to 
any new sub-transmission or transmission extension costs per Rule 22.1. 

23. TRANSFORMER VAULTS AND SUBSTATIONS: 

 23.1  As a condition of supplying service, Company may require installation of its transformers and other 
line equipment on Customer's property.  Customer shall provide suitable space, vaults, foundations or pads, 
ducts and enclosures as required by the Company.  Customer shall provide satisfactory access to the space, 
enclosures, or vaults for the Company to install, or remove, operate and maintain its equipment. 

 


