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June 3, 2013 

VIA OVERNIGHT DELIVERY 

Jeffrey Cohen, Acting Secretary 
New York Public Service Commission 
Three Empire State Plaza 
Albany, NY 12223-1350 

Re: Broadview Networks, Inc. - New York P.S.C. Tariff No.1 

Dear Secretary Cohen: 

Enclosed for incorporation into Broadview Networks, Inc. 's ("Broadview") local exchange tariff, New 
York PSC Tariff No. 1, please find an original and four (4) copies of the following revised leafs: 

Section 

Preface Second Revised Leaf 4 
Preface First Revised Leaf9 
Section 2 Second Revised Leaf 4 
Section 2 First Revised Leaf 40 
Section 5 Second Revised Leaf 1 
Section 5 Third Revised Leaf 12 
Section 7 Fifth Revised Leaf 6 
Addendum B Twelfth Revised Leaf B-1 0 
Addendum B Twentieth Revised Leaf B-l1 
Addendum B Eleventh Revised Leaf B-41 
Addendum B Ninth Revised LeafB-44 
Addendum B Eleventh Revised Leaf B-46 
Addendum B Ninth Revised LeafB-49 
Addendum B Eighth Revised LeafB-49.1 

With these revisions, Broadview is discontinuing Busy Line Verification and Interrupt services, 
introducing Account Codes and Rates Based on Duration ofUse language, and increasing chargeable DID number 
block monthly recurring charges. Broadview respectfully requests the changes be permitted to go into effect on 
July 1,2013. Please contact me at (610) 755-4877, if you have any questions regarding this matter. 

Respectfully submitted, 

Steve Bogdan 
Director, Regulatory and Compliance 

Enclosures 

5(01-0106 
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Broadview Networks, Inc. P.S.C. No.1 Telephone 
Section 2 

2nd Revised Leaf No. 4 
Superseding 15t Revised Leaf No. 4 

-----------~----- ..--..-------~~---~-------

CONTENTS (Cont'd) 

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd) 
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Broadview Networks, Inc. P.S.c. No. I Telephone 
Section 2 

Isl Revised Leaf No. 40 
Superseding Original Leaf No. 40 

--....----------------------------.---------- ­

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd) 

2.13 AUTOMATIC NUMBER IDENTIFICATION (Cont'd) 

2.13.2 Terms and Conditions 

Violation of any of the foregoing terms and conditions by a Telephone Corporation may 
result in Commission prosecution of penalty and enforcement proceedings pursuant to 
Section 24, 25 and 26 of the Public Service Law. 

(N)2.14 RATES BASED ON DURATION OF USE 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply: 

Unless otherwise specified, calls are timed in one minute increments. All calls which are 
fractions of a measurement increment are rounded-up to the next whole unit. 

Timing on completed calls begins when the call is answered by the called party. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided by the 
terminating local carrier and any intermediate carrier(s). 

Timing terminates on all calls when the calling. party hangs up or the Company's network 
receives an on-hook signal from the terminating carrier. 

Calls originating in one time period and terminating in another wiJI be billed in proportion to the 
rates in effect during different segments of the call. 

All times refer to local times. 

Rates are not distance sensitive. As such, unless otherwise indicated, mileage bands are not 
applicable to the services offered. 

Unless otherwise indicated, rates do not vary depending upon day or the time of day (Day, 
Evening, and Night/Weekend). 

Each call is rated and billed in whole cents according to the following conventions: (l) Calls 
made using any service by the Company are rounded up to the next cent at the termination of the 
call; and (2) Special rounding arrangements may be made through contractual arrangements. 

Issued: June 4, 2013 	 Effective: July 1,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
1018 W. 9th Avenue 
King of Prussia, P A 19406 



Broadview Networks, Inc. P.S.c. No.1 Telephone 

Section 5 


2nd Revised Leaf No. 1 

Superseding lSI Revised Leaf No. 1 
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Issued: June 4, 2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
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Horsham, P A 19044 


Effective: July 1,2013 



Broadview Networks, Inc. P.S.c. No. I - Telephone 

Section 5 


3rd Revised Leaf No. 12 

Superseding 2nd Revised Leaf]~o. 12 


SECTION 5 - SUPPLEMENTAL SERVICES (cont'd) 

5.5 RESERVED FOR FUTURE USE 	 (D) 

Issued: June 4, 2013 	 Effective: July 1,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 

1018 W. 9th Avenue 

King of Prussia, PA 19406 




Broadview Networks, Inc. P.S.C. No.1 - Telephone 
Section 7 

5th Revised Leaf No. 6 
Superseding 4th Revised Leaf No. 6 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2 SERVICE DESCRIPTIONS AND RATES (CONT'D) 

7.2.3 Message Rate Service (Cont'd) 

Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below, service order charges apply as 
described in Section 3 of this tariff. 

A Nonrecurring Connection Charge applies when service is first established for a 
customer who has not previously had service with either the Company or the incumbent 
local exchange carrier authorized to serve such customer. A Nonrecurring Connection 
Charge also applies when an existing customer adds an additional line. This charge is 
separate and distinct from any charges associated with a premises visit or installation 
work required to establish service. 

Minimum Maximum 
Nonrecurring Connection Charge $25.00 $150.00 

Charges for each Message Rate Service line include a monthly recurring Base Service 
Charge and usage charges for completed calls originated from the customer's line based 
on the duration of completed calls during the billing period. 

Minimum Maximum 
Monthly Recurring Charges: 

-Each Base Service Line $5.00 $22.23 
-Voice Mail Option, per line $5.00 $12.46 

Custom Calling Features: 
(per line, per month) 
- Three Way Calling/Call Hold $0.00 $7.23 

- Per Activation $0.00 $2.50 
- Call Forwarding $0.00 $10.00 
- Remote Call Forwarding $0.00 $23.00 
- Call Waiting/Cancel Call Waiting $0.00 $12.68 
- Distinctive Ringing 

-1 st Additional Number $0.00 $8.53 
_2nd Additional Number $0.00 $14.00 

Speed Calling 
- 8 Number list $0.00 $7.23 
- 30 Number List $0.00 $13.00 

- Account Codes 	 $0.00 $15.00 (N) 

Issued: June 4,2013 
Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 

2100 Renaissance Boulevard 
King of Prussia, PA 19406 

Effective: July 1,2013 



Broadview Networks, Inc. 
New York P.S.C. Tariff No. 1 

Addendum B 
Twelfth Revised Leaf B-1 0 

------------------------~ 

CURRENT RATES 

5.0 SUPPLEMENTAL SERVICES 

5.5 (Reserved For Future Use) 	 (D) 

5.6 	 Trap Circuit Service 

Per Request 

$ 0.00 


5.7 	 Directory Assistance Per Request 

Local $ 1.99 

National $ 1.99 


5.8 	 Local Operator Service 

Per Call 

$ 0.75 


5.9 

5.10 	 Blocking Service 

Residence Business 

$ 0.00 $10.38 


5.11 	 Customized Number Service 

Residence Business 

$2.99 $ 5.61 


5.13 CentralFlex Service 

Usage Discount: 	 10% 

5.14 Directory Listings 

Additional listing $4.50 
Non-published $2.75 
Specialized Listings Individual Case Basis 

5.15 Port Order Process Charge 

Per port order 	 $9.01 

Issued: June 4,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

Effective: July 1,2013 



6.1 

Broadview Networks, Inc. 

New York P.S.c. Tariff No. 1 


Addendum B 

Twentieth Revised Leaf B-11 

CURRENT RATES 

6.0 RESIDENTIAL NETWORK SWITCHED SERVICES 

Measured Rate Service 

Nonrecurring Connection Charge: 

Monthly Recurring Charges: 

New York Metro Calling Area 

-Nondiscounted Standard Access Line 
-with Flat Rate Usage* 
-Lifeline Standard Access Line 

Upstate New York Calling Area 

-Nondiscounted Standard Access Line 
- with Flat Rate Usage* 
-Lifeline Standard Access Line 

-Lifeline Standard Access Line 

Custom Calling Features: 

Three-Way Calling/Call Hold 
- Per Activation 

Call Forwarding 
Call Forwarding - Busy 
Call Forwarding No Answer 
Call Forwarding Busy & No Answer 
Remote Call Forwarding 
Call Waiting/Cancel Call Waiting 

Distinctive Ringing 
1 st additional line 
2nd additional line 

Speed Calling 
8 Number List 
30 Number List 

Call Waiting, Call Forwarding, Three-Way 
Calling, & Speed Calling 8 
Account Codes 

* Flat Rate lJsage is not available in all areas. 
Issued: June 4, 2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

$60.00 


$ 15.80 
$ 8.85 
$ 1.00 

$ 15.80 
$ 8.85 
$ 1.00 

$ 1.00 

$ 4.50 
$ 0.75 
$ 5.81 
$ 3.20 
$ 3.20 
$ 3.80 
$20.85 
$5.30 

$ 6.99 
$ 9.19 

$ 4.50 
$ 7.44 

$]5.11 
$5.00 (N) 

Effective: July 1, 2013 



Broadview Networks, Inc. 

New York p.s.c. Tariff No. I 


Addendum B 

Eleventh Revised Leaf B-41 

CURRENT RATES 


7.0 BUSINESS NETWORK SWITCHED SERVICES 


7.26 Broadspeed Voice T I II 

Non-Recurring Charges: 

Per DS 1 Facility: 
Installation 
Service Order 
Change Order 

Additional DID Number Blocks 

Denied/Missed Site Survey 
Appointment, per 

Occurrence 

Long Distance Acct. Codes, 
Per Account 

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

$800.00 
$40.00 
$40.00 

$5.00 

$800.00 
$40.00 
$40,00 

$5.00 

$800.00 
$40.00 
$40.00 

$5.00 

$99.00 $99.00 $99.00 

$25.00 $25.00 $25.00 

Monthly Recurring Charges (includes port, facility, trunks and 1st 20 DIDs): 

DS! Facility 

DS 1 Facility - Mileage Charge 
Fixed 
Per Mile 

Toll Free Numbers, each 

Initial block of 20 numbers: 

Each additional block of 20: 

$680.50 $480.50 

$45.00 $45.00 
$20.00 $20.00 

$10.00 $10.00 

$0.00 $0.00 

$8.50 $8.50 

$430.50 

$45.00 
$20.00 

$10.00 

$0.00 

$8.50 	 (I) 

Issued: June 4,2013 	 Effective: July 1,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 



Broadview Networks, Inc. 

New York P.S.C. Tariff No. 1 


Addendum B 

Ninth Revised Leaf B-44 

CURRENT RATES 


7.0 BUSINESS NETWORK SWITCHED SERVICES 

7.27 	 Broadspeed PRJ II (Cont'd) 

One Year 
Term 

Monthly Recurring Charges 

Per PRJ Facility $680.50 

PRI Facility - Mileage Charge 

- Fixed $45.00 
- Per Mile $20.00 

Toll Free Numbers, each $10.00 

Initial block of 20 numbers $0.00 

Each Add'l block of20 numbers $8.50 

Caller ID With Name $100.00 

Call Re-Direct $50.00 

Measured Plan $35.00 

Flat Rate Local Plan $250.00 

10k Plan $160.00 

25k Plan $425.00 

50k Plan $705.00 

lOOk Plan $1,020.00 

Two Year Three Year 
Term Term 

$480.50 	 $430.50 

$45.00 	 $45.00 
$20.00 	 $20.00 

$10.00 	 $10.00 

$0.00 	 $0.00 

$8.50 	 $8.50 (I) 

$100.00 	 $100.00 

$50.00 	 $50.00 

$35.00 	 $35.00 

$250.00 	 $250.00 

$140.00 	 $125.00 

$385.00 	 $375.00 

$625.00 	 $575.00 

$915.00 	 $815.00 

Issued: June 4, 2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester A venue, Suite N50 1 
Rye Brook, NY 10573 

Effective: July 1, 2013 
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Broadview Networks, Inc. 

New York P.S.C. Tariff No. I 


Addendum B 

Eleventh Revised Leaf B-46 

CURRENT RATES 


7.0 BUSINESS NETWORK SWITCHED SERVICES 

7.28 	 Broadspeed Integrated T 1 
Two Year 

Term 
Non-Recurring Charges 

Per DS I Facility: 

Installation $800.00 
Service Order $40.00 
Change Order $40.00 
Missed Appointment Fee $99.00 

Long Distance Account Codes 
- Per account $25.00 

Per Block of20 DIDs 	 $10.00 

Monthly Recurring Charges 

DS 1 facility: $0.00 
Initial block of 20 numbers: $8.50 
Each additional block of 20: $8.50 
Monthly Mileage Charge 

- Fixed 	 $45.00 
- Per Mile 	 $20.00 

Equipment Rental 	 $0.00 
Caller ID With Name 	 $100.00 
Call Re-Direct 	 $50.00 

Monthly Port Charges 

256 Kbps $315.50 
384 Kbps $345.50 
512 Kbps $375.50 
768 Kbps $415.50 
1024 Kbps $455.50 

Three Year 
Term 

$800.00 
$40.00 
$40.00 
$99.00 

$25.00 

$10.00 

$0.00 
$8.50 
$8.50 

(I) 
(I) 

$45.00 
$20.00 
$0.00 
$100.00 
$50.00 

$215.50 
$245.50 
$275.50 
$315.50 
$355.50 

Issued: June 4,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

Effective: July 1, 2013 



Broadview Networks, Inc. 
New York P.S.C. Tariff No. 1 

Addendum B 
Ninth Revised LeafB-49 

CURRENT RATES 


7.0 BUSINESS NETWORK SWITCHED SERVICES 

7.29 	 Broadspeed Dynamic IP (Cont'd) 

One Year 
Term 

Monthly Recurring Charges 

DS 1 facility 
- Per DSl $0.00 

OS 1 facility - Mileage Charge 
- Fixed $45.00 
- Per Mile $20.00 

Equipment Rental $20.00 

Initial block of20 numbers: $0.00 

Each additional block of20: $8.50 

Per Minute Charges 

Local Calls 

- Per Minute $0.031 

IntraLA T A/Long Distance Calls 

- Per Minute $0.056 

Toll Free Inbound Calls 

- Per Minute $0.056 

Local Calls - Overage 

- Per Minute $0.056 

IntraLA T A/Long Distance Calls - Overage 

- Per Minute $0.056 

Two Year Three Year 
Term Term 

$0.00 	 $0.00 

$45.00 $45.00 
$20.00 $20.00 

$20.00 $20.00 

$0.00 $0.00 

$8.50 $8.50 (I) 

$0.028 	 $0.026 

$0.040 	 $0.035 

$0.040 	 $0.035 

$0.040 	 $0.035 

$0.040 	 $0.035 

Issued: June 4, 2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

Effective: July 1,2013 



Broadview Networks, Inc. 

New York P.S.c. Tariff No. 1 


Addendum B 


CURRENT RATES 

7.0 BUSINESS NETWORK SWITCHED SERVICES 

7.30 Broadspeed DJA With Voice 

Non-Recurring Charges 
One Year 

Term 
Per DS 1 Facility: 

Installation $800.00 
Service Order $40.00 
Change Order $40.00 
Missed Appointment Fee $99.00 

Long Distance Account Codes 
- Per account $25.00 

Per Block of 20 DJDs 	 $10.00 

B. Monthlv Recurring Charges 

Base Package 
(Includes 1.544 Mbps Internet 
Access port and two analog 
voice lines) $606.50 

Additional Voice Lines, each $30.00 
Toll Free Numbers, each $10.50 
DS 1 facility 

- Per DSl 	 $0.00 
DS 1 facility - Mileage Charge 

- Fixed $50.00 
- Per Mile $20.00 

Equipment Rental $20.00 
Initial block of20 numbers: $8.50 
Each additional block of 20: $8.50 

Two Year 
Term 

$800.00 
$40.00 
$40.00 
$99.00 

$25.00 

$10.00 

$556.50 
$30.00 
$10.50 

$0.00 

$50.00 
$20.00 
$20.00 
$8.50 
$8.50 

Three Year 
Term 

$800.00 
$40.00 
$40.00 
$99.00 

$25.00 

$10.00 

$491.50 
$30.00 
$10.50 

$0.00 

$50.00 
$20.00 
$20.00 
$8.50 
$8.50 

(I) 
(I) 

Issued: June 4,2013 

Issued by: 	 Steve Bogdan, Director-Regulatory and Compliance 
800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

Effective: July 1,2013 


