
 Tel. No. (855).207.7993 ● Fax No. 215.790.6224 ● www.Star Light and 
Powerenergy.com 

 

 
5932 Old York Rd, 
Philadelphia PA 19140 

 
 

<<FName LName>> 
<<Street>> 
<<City, State Zip>> 

 
<<Month DD, YYYY>> 

 
Dear <<FName LName>> 

Welcome to Star Light and Power, LLC (“Star Light and Power”). In the next few days, you will be receiving a notice 
from <<Utility>> outlining the change of your supplier to Star Light and Power. 

You will remain a customer of <<Utility>>, and they will continue to handle your billing and all service-related 

issues. There will be no lapse in your electric service. Enclosed for your records are a copy of the Supply 

Agreement, General Terms and Conditions, and Customer Disclosure Statement with Star Light and Power, 

and ESCO Consumer Bill of Rights. 

Please find key details about your account below: 

Enrollment Date: <<Month DD, YYYY>> 

Account Type: <<Commercial>> <<Residential>> 

Term: Month to Month Variable 

Product: Variable Natural Gas Pricing with Cinch Home Warranty 

Billing Address: <<Street>>, <<City, State Zip>> 

Utility Account Number: <<XXXXXXXXXXXXXXXXXXXXXXXXXX>> 
 

If your account is tax exempt, fax or email a copy of your Exempt Certificate to 215-790-6224 or 
customercare@starlightandpower.com. Please be sure to reference your utility account number. 

 

If you have any questions regarding your energy bill or would like to discuss services of Star Light and Power, 
please call customer service at (855) 207-7993, Monday through Friday, 9AM-5PM ET. 

 
 

Thank you for choosing Star! 

 

 Sincerely, 

Star Light and Power Team 

http://www.sunseaenergy.com/
http://www.sunseaenergy.com/
mailto:customercare@starlightandpower.com.
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5932 Old York Rd, 
Philadelphia PA 19140 

 

STAR LIGHT AND POWER 
NY RESIDENTIAL and SMALL COMMERCIAL NATURAL GAS SUPPLY 

AGREEMENT 

Date: <<Month DD, YYYY>> 

Account Type: <<Commercial>> <<Residential>> 

Account Name/Contact: <<Business Name>> / <<FName LName>> 

Authorized Person: <<FName LName>> 

Contact Email: <<email address>> 

Utility / Acct Number: <<XXXXXXXXXXXXXXXXXXXXXXXXXX>> 

Service/Meter Address: <<Street>>, <<City, State Zip>> 

Billing Address: <<Billing Street>>, <<City, State Zip>> 

You (“Customer”) agree to purchase Natural Gas from Star Light and Power, LLC ("Star Light and Power”) required to serve each of 
the accounts listed above ("Purchase Quantities") at variable price, as described herein and in the General Terms & Conditions 
provided herewith. This Electricity Supply Agreement, including the General Terms & Conditions and Customer Disclosure 
Statement, is sometimes referred to herein as the "Agreement." 

 

You, Customer, certify that: 
• You understand that any sales representative with whom you have spoken represents Star Light and Power and not your utility 

and is not affiliated with your utility. 
• You are the customer of record or an officer of the customer of record and have authority to sign this Agreement on behalf of the 

customer of record. 
• You understand that your utility will continue to deliver your electricity and send you your electricity bills. 
• You have received a copy of the General Terms & Conditions to this Agreement. 
• You have received a copy of the ESCO Consumers Bill of Rights. 
• The natural gas supply includes the Cinch Home Warranty as long as you remain a Star Light and Power Customer (See attached Cinch 

Information) 
 

You, Customer, agree to the terms and conditions of this Agreement, including the Customer Disclosure Statement and General 
Terms & Conditions provided herewith. You hereby authorize Star Light and Power to initiate service to the accounts set forth herein, 
to begin your enrollment, and to obtain and review information regarding your credit history from credit reporting agencies and the 
following information from your utility: consumption history; billing determinants; account number; credit information and other 
information (collectively, “Customer Information”). Customer Information will be used by Star Light and Power to determine 
whether it will commence and/or continue to provide your electric service. Star Light and Power reserves the right to refuse to 
provide electricity under this Agreement if it is unable to obtain Customer Information or obtains Customer Information that is 
unsatisfactory. This authorization will remain in effect as long as you are a customer of Star Light and Power; provided, however, 
that you may rescind your authorization for release of Customer Information at any time by sending an email to 
customercare@starlightandpower.com, or by calling Star Light and Power at (855) 207-7993. Star Light and Power reserves the right 
to cancel this Agreement if you rescind your authorization. 

http://www.sunseaenergy.com/
http://www.sunseaenergy.com/
mailto:customercare@starlightandpower.com,
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5932 Old York Rd, 
Philadelphia PA 19140 

NY RESIDENTIAL and SMALL COMMERCIAL NATURAL GAS SUPPLY 

AGREEMENT 
CUSTOMER DISCLOSURE STATEMENT 

Product Variable Price Natural Gas with Cinch Home Warranty Product 

 
 
 

How price is determined 

Variable month to month rate with the Cinch Home 
Warranty with a price starting at: Variable Price $<0.XXX> 
per therm 
 
The Price shall reflect each month the wholesale cost of natural gas (including commodity, 
capacity, storage and balancing), transportation to the Delivery Point, and other market-
related factors, plus applicable taxes, fees, charges or other assessments and Star Light and 
Power’s costs, expenses and margins. The initial price for Variable Rate natural gas service is 
set forth above. Index price is detailed in Section 2 – Price and Billing.  

 
Length of the agreement and end date 

The Initial Term of this Agreement will be for 1 month(s) beginning on the first 
available date that your account is successfully enrolled with your LDC. For more 
details, see Section 3 – Term and Renewals. 

Process customer may use to 
rescind the agreement without 
penalty. 

 

A residential customer may rescind by calling (855) 207-7993 within three (3) 
business days of receipt of the sales agreement. 

 

Amount of Early Termination Fee 
(“ETF”) and method of calculation 

 
No early termination fee for variable rate service. 

Amount of Late Payment Fee and 
method of calculation 

 

1.5% per month on overdue balances 

 
Provisions for Renewal of Agreement 

After Initial Term, unless otherwise agreed to, renews on a month to month basis at 
a variable renewable product rate until terminated by either party. See Section 3 – 
Terms and Renewals. 

Guaranteed Savings This agreement offers no guaranteed savings. 

   Change in Law If at any point during the time of your service with Star Light and Power there is a 
change in any law, rule, regulation, tariff, or regulatory structure (“Regulatory 
Change”) that impacts the any term, condition, or provision of this Agreement, 
including but not limited to price, Star Light and Power shall have the right to 
modify this Agreement to reflect such Regulatory Change by providing you with 30 
days’ written notice of such modification, and the customers expressed consent if 
solicited door to door 

 
Cinch Home Warranty 

All Star Light and Power customers that enroll in natural gas service receive the 
Cinch Home Warranty product. Please see Cinch Home warranty paperwork that is 
included, or at www.starlightandpower.com, for details and coverage. 

 

http://www.sunseaenergy.com/
http://www.sunseaenergy.com/
http://www.starlightandpower.com/

