EXHIBIT A






Current Activity

Monthly Charges

9/4  10/3 Fi0S TV Select HD 57.99
9/4  10/3 (Rent): Digital Adapter 5.99
9/4  10/3 (Rent): Set Top Box 3 @7.99 23.97
Monthly Charges Subtotal $87.95
Current Activity Total $87.95

Specials and Promotions

9/4  10/3 Free Digital Adapter -5.99
(55.99 off TV)
Specials and Promotions Total -$5.99

Taxes, Governmental Surcharges and Fees
NY State and Local Sales Tax 2.07

Total Taxes, Governmental Surcharges and
Fees $2.07

Verizon Surcharges and Other Charges & Credits

Video Franchise Fee 4.09
Regulatory Recovery Fee — Federal .08
Total Verizon Surcharges and Other Charges &
Credits $4.17
Total New Charges $88.20
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Legal Notices

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888—500-5358).

Late Payment Charges
To avoid a late payment charge of 1.5% or $5.00, whichever is greater, payment
must be received by the due date for Total New Charges on page 1.

Correspondence
Go to verizon.com/contactus or mail to PO Box 33078, St. Petersburg, FL 33733

Closed Captioning Questions and Concerns?

If you have a concern or complaint with closed captioning on a program, please call
Verizon at 1—-800—VERIZON. Written correspondence can be sent by fax to
1-888-806-7026, by email to videoclosedcaption@verizon.com, or by mail to
Verizon, PO Box 33052, St. Petersburg, FL 33701 Attn: Cynthia Morales, Manager.

Service Providers

Verizon NY provides regional, local calling and related features, other voice services,
and FiOS TV service, unless otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD" in the applicable billed line
item. Verizon Online provides Internet service, HMC service and FiOS TV equipment.
FiOS is a registered mark of Verizon Trademark Services LLC.

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre—bankruptcy service. You should not pay pre—bankruptcy amounts; they are for
your information only. Mail bankruptcy—related correspondence to 500 Technology
Drive, Suite 550, Weldon Spring, MO 63304,

Local Franchise Authority — Fi0S TV

Your FCC Community ID is; NY1757

After contacting Verizon for FiOS TV issues, you may call NYS Public Service
Commission at 1-800—342-3377 for unresolved inquiries.



Need—to—Know Information

Customer Proprietary Network Information (CPNI) Notice
GPNI is information that relates to the type, quantity, destination,
technical configuration, location, amount of use, and billing
information of your telecommunications or interconnected VolP
services. This information is made available to us solely by virtue of
our relationship with you. The protection of your information is
important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to
offer you services that are different from the services you currently
purchase from us. Verizon offers a full range of services such as video,
wireless, Internet, and long distance. Visit verizon.com for a complete
listing of our services and companies.

You may choose not to have your CPNI used for the marketing
purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account
number available. Your decision about use of your CPNI doesn't affect
our provision of services to you nor eliminate all Verizon marketing
contacts.

Unless you call us at the number above, Verizon may use your GPNI to
market different types of services beginning 30 days after the first
time we notify you of the CPNI policy described above. You may elect
at any time to add or remove a restriction on the use of your CPNI.
Your choice remains valid until you change your election by calling the
number above.

New Bill Payment Locations

You may now visit any participating Verizon Wireless location to pay
your FiOS/Home Phone bill utilizing the stores' bill payment kiosk. The
kiosks accept cash, check, or credit card. To find a payment location
near you, visit verizon.com/paymentlocations. Verizon Wireless
locations do not currently handle FiOS equipment returns.

Decrease in Monthly Surcharge for NY State Universal
Service Fund

Because Verizon has recovered the payment it has made into the Fund
to date, the NY State Universal Service Fund monthly surcharge will
temporarily decrease from 5 cents to 0 cents per line on October 1,
2014. Verizon will reinstate this surcharge when additional payments
are made to the NY State Universal Service Fund later in 2014 or in
early 2015.

We Value You

Thank you for being a loyal Verizon customer! We sincerely appreciate
your business and look forward to continually providing you with the
very best in entertainment. Call us at 1-888—893—-8090 to learn
about new ways you can enjoy your services and save with Verizon.

FiOS TV Programming Change in NY, NJ, PA

On or after July 15, 2014, the content provider changed programming
on Channel 477 from "WDVB Zuus Latino" to "WDVB Soul of the
South", a new television network featuring a mix of African American
programming including news, dramas, comedies, feature films, court
shows, music, documentaries, and talk shows.
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—  — % Ways to pay
Bill Date: January1,2022 « Via the My Fios app
« Online at verizon.com/PayOnline

Your payment is due:

$113.50

Total Due by January 26

This month’s charges Offers & benefits
Fios Internet & TV Bundle $89.99 Shop home tech

Start the new year off right with the right accessories for

Services, Equipment & Discounts -$6.00 your home. Find the latest deals on smart home and
Fees & Other Charges $29.51 audio choices at the online Verizon accessories store.

- You can even add purchases straight to your bill. Visit
Total Dueby January 26 $113.50 m.myfios.com/home-accessories

Return only this stub with your payment. We will not review or honor other written notifications. Visit verizon.com.

Pay online at verizon.com/PayOnline Total Due by Jan 26,2022; $113.50 [
.

Make check payable to Verizon

$ .

]
]
| ] VERIZON
BROOKLYN NY 11211-3281 PO BOX 15124
ALBANY NY 12212-5124
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I
Bill Date: January1,2022

Your Discounts

Your Amount
Price Discounts You Pay

Fios Internet 50/50 60.00 -30.00 30.00 $30 discount has no current expiration.

Fios TV Preferred HD 64.99 -5.00 59.99 $5 discount has no current expiration.
Bundle Price $124.99 -$35.00 $89.99
Emergency Broadband Benefit -30.00 $30 Internet discount has no current
expiration.
Fios 100/100 Internet Speed .00 Complimentary.
Upgrade
Subtotal -$30.00
Discounts This Month -$65.00

Discounts have been applied to the Total Due shown on page 1.

Verizon Fast Facts

My Verizon

Managing your Verizon services is
easy with My Verizon.You can add
or change services, review and pay
your bill, update your email address,
create sub-accounts and more.
Register at verizon.com/

myverizon to get started.

(2)) Frequently Asked Questions

Why does my bill fluctuate? Whatis the balance that | currently
Your billamount fluctuates when you: owe?
» Request achange to your service You canreview your most current balance

information by using the My Fios app
(works for non-Fios customers too) or
online at verizon.com/BillView.

* Purchase or rent movies

+ Usedirectory assistance

* Make calls outside of your calling plan
* Receive apromotional credit

* Lose apromotional credit

* Receiveaprice change

How can lrequest a duplicate bill?
Duplicate bills can be downloaded and printed at verizon.com/billview.
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Ways to pay

+ Via the My Fios app
« Online at verizon.com/PayOnline

I
Bill Date: January1,2022

Details of Payments

Previous Balance
Payment Received- Thank You
Balance Forward

Details of Charges

Includes discounts shown on page 2.

Payment activity since last bill date.

113.50
-113.50
$.00

12/25

Your monthly price after the discounts
shown on page 2 were applied.

Your bundle includes Fios Internet 50/50 and Fios TV Preferred HD

Bundle Price

Services
DVR Service
Equipment & Connections

1Fios TV Connection
1Set-Top Box

Discounts

Emergency Broadband Benefit

Fios100/100 Internet Speed Upgrade

Subtotal

Taxes, Governmental Fees & Surcharges

NY State and Local Sales Tax
Verizon Surcharges & Fees

Video Franchise Fee

NY State and Local Tax Surcharges
PEG GrantFee

Regulatory Recovery Fee - Federal
Regional Sports Network Fee

Fios TV Broadcast Fee

NY Municipal Construction Surcharge

Subtotal

Total Due

$89.99 1/2-2/1

Equipment and additional services to
personalize your Fios service.

12.00

12.00

-30.00
.00

-$6.00 1/2-2/1

Includes both Verizon fees and
governmental taxes and fees. For details,
visit verizon.com/taxesandfees.

213

518
295
230

.08
7.89
6.49
249

$29.51

$113.50
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Bill Date: January1,2022

@ !mportant

It's Easy to Pay Your Verizon Bill with Your Fios TV

Remote Control

Youjust needto be registered on myverizon.comand have a

saved payment method

Follow these easy steps:

Set up a Parental/Purchase Control PIN by pressing Menu,

Settings, System and Parental/Purchase Control

¢ Press Menu, Customer Support then My Account.

¢ Select Billing and Payment then View Account or Make A
Payment and enter your Parental Control Pin

¢ Select Continue to view Account Summary

¢ Select Continue from Account Summary, then OK againto
Pay Your Bill

¢ Select Payment Account, from your Payment Account, then
press OK to submit

¢ A confirmation of your payment will display once the
transactionis complete

Emergency Broadband Benefit

You are currently enrolled inthe FCC Emergency Broadband
Benefit (EBB) program and are receiving a temporary discount
onyour internet service. This FCC program may end at any
time, although we will notify you 30 days before the final date.
You must tell us if you want to keep your internet service after
the programends, at Verizon's rate without the EBB discount
and subject to our general terms and conditions; all other
Verizon discounts will continue as planned. If you don't opt-in
to keep your internet service, it will be disconnected at the end
of the program. Please visit mvzw.com/ebb to make or change
your decision.

NBC Sports Network (NBCSN) Programming Change
Onor after January 1,2022, NBC Sports Network (NBCSN) on
channels 90 SD /590 HD will cease distribution. Thisis a
provider-driven change. However, many of the NBC Sports
programs will continue to be available on the USA Network and
the NBC Broadcast Networks.

Important Information:

If you downgrade or disconnect your Fios TV package within
30 days of this notice, arefund for any charges paidin
advance, and associated with the NBC Sports Network
(NBCSN) programming will automatically be applied to your
account inthe next 1-2 bill cycles. Also, your account is
currently not subject to an early termination fee.

Fusion network will be discontinued

Onor after December 31, 2021, Univision will discontinue the
Fusion network offered on channels 108 SD/ 1552 HD. These
channels will be removed fromthe Fios TV channel lineup.

Important Information:

If you downgrade or disconnect your Fios TV package within
30 days of this notice, arefund for any charges paidin
advance, and associated with the Fusion programming will
automatically be applied to your account inthe next 1-2 bill
cycles. Also, your account is currently not subject to an early
termination fee.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information for the purpose of marketing new services to you.
Verizon offers a full range of services, such as television,

telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
your information beginning 30 days after the first time we
notify you of this policy. Your choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

¢ Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
withyou that relates to the type, quantity, destination, technical
configuration, location, and amount of use of the
telecommunications and interconnected VolP services you
purchase from us, as well as related billing information.

We may use and share your CPNI among our affiliates and
agents to offer you services that are different fromthe
services you currently purchase from us. If you don't want us to
use or share your CPNI with our affiliates and agents for this
purpose, let us know by calling us any time at 1.866.483.9700.

¢ Information about Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this information among the
Verizon family of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the check information for a one-time EF T from your bank
account. Verizon may retain this information to send you
electronic refunds or enable your future electronic payments
to us. If you do not want Verizon to retain your bank
information, call 1.888.500.5358.

Late Payment Charge

To avoid a late payment charge of $9 or 1.5% of your total due,
whichever is greater, full payment must be received before
Feb1,2022.

Service Providers

Verizon NY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Local Franchise Authority - Fios TV

Your FCC Community ID is: NY1893

After contacting Verizon for Fios TV issues, you may call NYS
Public Service Commission at 1-800-342-3377 for unresolved
inquiries.
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Bill Date: January1,2022

Services

Questions

o Visit verizon.com/Support

¢ 1800.Verizon (1800.837.4966)

¢ Customers with disabilities, call 1.800.974.6006 (voice or
tty)

More Ways to Pay

¢ Set up auto pay: verizon.com/AutoPay

¢ Pay in person: verizon.com/PaymentLocations
« Pay by phone (fee applies): 1.800.837 4966

Closed Captioning Questions and Concerns?

If you have a concern or complaint with closed captioningona
program, please call Verizon at 1.800.Verizon
(1.800.837.4966). Written correspondence can be sent by
email to videoclosedcaption@verizon.com, or by mail to
Verizon, P.O. Box 16806 Newark, NJ 07101 Attn: Katie Barton,
Supv.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts
for pre-bankruptcy service. You should not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 550, Weldon Spring, MO 63304.

Ways to pay

+ Via the My Fios app
« Online at verizon.com/PayOnline
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BillDate: June19,2022

@ Important

It's Easy to Pay Your Verizon Billwith Your Fios TV

Remote Control

You just needto be registered on myverizon.comand have a

saved payment method

Follow these easy steps:

Set up a Parental/Purchase Control PIN by pressing Menu,

Settings, System and Parental/Purchase Control

+ Press Menu, Customer Support then My Account.

+ Select Billing and Payment then View Account or Make A
Payment and enter your Parental Control Pin

+ Select Continue to view Account Summary

+ Select Continue from Account Summary, then OK again to
Pay Your Bill

+ Select Payment Account, fromyour Payment Account, then
press OK to submit

« A confirmation of your payment will display once the
transactionis complete

W2ZME (channel19 SD/519HD) changed from MeTV+
to Story TV programming

Onor after Monday, March 28, 2022 WZME (channel 12
SD/519 HD) changed from Me TV +to Story TV programming.
Story TV teatures non-fiction, reality based programming from
A&E and the History Channel's library of content. Thisisa
provider-drivenchange.

ESPN College Extra HD Channel Removal

Onor after May 31,2022, ESPN College ExtraHD {channels
821 - 828) wil be removed fromthe Fios TV line-up. Check the
Fios TV onscreenguide for ESPN's other channels' airing
college sports programming.

Important Information: If you downgrade or disconnect your
Fios TV package within30 days of this notice, a refund for any
charges paid in advance, and associated with the ESPN
College Extra HD programming will automatically be applied to
youraccountin the next1-2 bill cycles. Also, your account is
currently not subject to anearly termination fee.

CustomerNotices

Your Choices toLimit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information forthe purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
yourinformation beginning 30 days after the first time we
notify you of this policy. Y our choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

s Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
withyouthat relates to the type, quantity, destination, technical
configuration, location, and amount of use of the
telecommunications and interconnected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPNI| among our affiliates and
agents to offer you services that are different from the
services you currently purchase fromus. [f you don't want us to
use or share your CPNI with our affiliates and agents for this
purpose, let us know by calling us any time at 1.866.4839700.

+ [nformationabout Your Credit

Information about your credit includes your credit score, the
information found inyour consumer reports and your account
history with us. We may share this information among the
Verizontamily of companies forthe purpose of marketing new
services to you. lf youdon't want us to share this intormation
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1844.366.26879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the checkinformation for aone-time EF T fromyourbank
account. Verizonmay retain this information to send you
electronic refunds or enable your future electronic payments
to us. lf youdo not want Verizonto retainyour bank
information, call 1888500.5358.

Late Payment Charge

Toavoid alate payment charge of 39 or 15% of your total due,
whicheveris greater, full payment must be received before Jul
20,2022,

Service Providers

VerizonNY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. VerizonLong Distance provides long
distance calling and other services identified by "VLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Local Franchise Authority - Fios TV

Your FCC Community ID is: NY1794

After contacting Verizonfor Fios TV issues, you may call NYS
Public Service Commission at 1-800-342-3377 for unresolved
inquiries.

Services

Questions
+ Visitverizoncom/Support
« 1800 Verizon (1800837 4966)

+ Customers with disabilities, call 1.800.974 6006 (voice or
tty)

Closed Captioning Questions and Concerns?

Ityou have a concernor complaint with closed captioning ona
program, please call Verizonat 1.800 Verizon

(1800837 .4966). Written correspondence canbe sent by
email to videoclosedcaption@verizon.com, or by mailto
Verizon, P.O. Box 16806 Newark, NJ 07101 Atin: Katie Barton,
Supv.

Bankruptcy Information

Ityou are orwere in bankruptcy, this bill may include amounts
for pre-bankruptcy service. Youshould not pay
pre-bankruptcy amounts; they are for your information only.
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Ways to pay

» Via the My Fios app
BillDate: June 19,2022 « Online at verizon.com/PayOnline

Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 5560, Weldon Spring, MO 63304
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BillDate: June 27,2022

@ Important

It's Easy to Pay Your Verizon Billwith Your Fios TV

Remote Control

You just needto be registered on myverizon.comand have a

saved payment method

Follow these easy steps:

Set up a Parental/Purchase Control PIN by pressing Menu,

Settings, System and Parental/Purchase Control

+ Press Menu, Customer Support then My Account.

+ Select Billing and Payment then View Account or Make A
Payment and enter your Parental Control Pin

+ Select Continue to view Account Summary

+ Select Continue from Account Summary, then OK again to
Pay Your Bill

+ Select Payment Account, fromyour Payment Account, then
press OK to submit

« A confirmation of your payment will display once the
transactionis complete

W2ZME (channel19 SD/519HD) changed from MeTV+
to Story TV programming

Onor after Monday, March 28, 2022 WZME (channel 12
SD/519 HD) changed from Me TV +to Story TV programming.
Story TV teatures non-fiction, reality based programming from
A&E and the History Channel's library of content. Thisisa
provider-drivenchange.

Customer Notices

Your Choices toLimit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information forthe purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
yourinformation beginning 30 days after the first time we
notify you of this policy. Y our choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision ot any services you
currently have with us.

+ Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
withyouthat relates to the type, quantity, destination, technical
configuration, location, and amount of use of the
telecommunications and interconnaected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPNI among our atfiliates and
agents to offer you services that are different fromthe
services you currently purchase fromus. Ifyou don't want us to
use orshare your CPN| with our atfiliates and agents forthis
purpose, let us know by calling us any time at 1.866.4839700.

+ |nformation about Your Credit

Informationabout your credit includes your credit score, the
information found in your consumer reports and your account
history with us. YWe may share this informationamong the
Verizon tamily of companies for the purpose of marketing new

services to you. [t youdon't want us to share this information
among the Verizon tamily of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the checkinformation for aone-time EF T fromyourbank
account. Verizonmay retain this information to send you
electronic refunds or enable your future electronic payments
to us. It youdo not want Verizonto retainyour bank
information, call 1888.500.5358.

Late Payment Charge

Toavoid alate payment charge of $9 or1.5% ot your total due,
whicheveris greater, full payment must be received before Jul
28,2022,

Service Providers

VerizonNY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. VerizonLong Distance provides long
distance calling and other services identified by "VLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is aregistered mark of
Verizon Trademark Services LLC.

Local Franchise Authority - Fios TV

Townof Hempstead, One Washington Street, Hempstead, NY
115650-4923, 516 489-5000, Your FCC Community D is:
NY1755

After contacting Verizonfor Fios TV issues, you may call NYS
Public Service Commission at 1-800-342-3377 for unresolved
inquiries.

Services

Questions

« Visitverizoncom/Support

* 1800 Verizon (1.800.837.4966)

. Cl;stomers with disabilities, call 1.800.974 6006 (voice or
ty

More Waysto Pay

+ Setupauto pay: verizon.com/AutoPay

+ Payinperson: verizon.com/PaymentLocations
« Pay by phone (fee applies): 1.800.837 4966

Closed Captioning Questions and Concerns?

Ityou have a concernor complaint with closed captioning ona
program, please call Verizonat 1800 Verizon
(1.800.837.4966). Written correspondence canbe sent by
email to videoclosedcaption@verizon.com, or by mailto
Verizon, P.O. Box 16806 Newark, NJ 07101 Attn: Katie Barton,
Supv.

Bankruptcy Information

Ifyou are orwere in bankruptcy, this bill may include amounts
for pre-bankruptcy service You should not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 560, Weldon Spring, MO 63304
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Ways to pay

BillDate: November 7,2020 « Via the My Fios app
= Online at verizon.com/PayOnline

Details of Payments
Paymentactivity since last bil date,
Previous Balance 23596
Payment Received - Thank You -23596 1013
Balance Forward $.00
Details of Charges
Equipment and additional services to
personalize your Fios service.
Services
Fios Internet 100/100 110.99 n/8-12/7

Includes both Verizon fees and
governmental taxes and fees. For details,

Verizon Surcharges & Fees visitverizon.com/taxesandfees.
NY Municipal Construction Surcharge 249
TotalDue $113.48
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BillDate: November 7,2020

CustomerNotices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information forthe purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
yourinformation beginning 30 days after the first time we
notify you of this policy. Y our choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

+ (Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
with youthat relates to the type, quantity, destination, technical
configuration, location, and amount ofuse of the
telecommunications and interconnected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPN| among our affiliates and
agents to offeryou services that are ditferent fromthe
services you currently purchase fromus. fyoudon'twant us to
use orshare your CPN| with our affiliates and agents forthis
purpose, let us know by calling us any time at 1.866.483.9700.

+ |nformation about Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this informationamong the
Verizon tamily of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the checkinformation fora one-time EF T from your bank
account. Verizonmay retain this informationto send you
electronic refunds orenable your tuture electronic payments
to us. It you do not want Verizon to retain your bank
information, call 1.888 .500.5358.

Late Payment Charge

To avoid alate payment charge of $9 or 1.5% of your total due,
whichever is greater, full payment must be received before
Dec 8,2020.

Service Providers

Verizon NY provides regional, local calling and related
features, other voice services,and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD"inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Services

Questions

« Visitverizoncom/Support

+ 1800 Verizon (1.800.837.4966)

« Customers with disabilities, call 1800 .974 6006 {voice or
tty)

More Ways to Pay

+ Setupauto pay: verizoncom/AutoPay

+ Payinperson: verizon.com/PaymentLocations
« Pay by phone {fee applies). 1800.837 4966

Bankruptcy Information

Ityou are orwere in bankruptey, this bill may include amounts
for pre-bankruptcy service. Youshould not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 5560, Weldon Spring, MO 63304
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BillDate: June18,2022

CustomerNotices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information forthe purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
yourinformation beginning 30 days after the first time we
notify you of this policy. Y our choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

+ (Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
with youthat relates to the type, quantity, destination, technical
configuration, location, and amount ofuse of the
telecommunications and interconnected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPN| among our affiliates and
agents to offeryou services that are ditferent fromthe
services you currently purchase fromus. fyoudon'twant us to
use orshare your CPN| with our affiliates and agents forthis
purpose, let us know by calling us any time at 1.866.483.9700.

+ |nformation about Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this informationamong the
Verizon tamily of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the checkinformation fora one-time EF T from your bank
account. Verizonmay retain this informationto send you
electronic refunds orenable your tuture electronic payments
to us. It you do not want Verizon to retain your bank
information, call 1.888 .500.5358.

Late Payment Charge

To avoid alate payment charge of $9 or 1.5% of your total due,
whichever is greater, full payment must be received before Jul
19,2022,

Service Providers

Verizon NY provides regional, local calling and related
features, other voice services,and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD"inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Services

Questions

« Visitverizoncom/Support

+ 1800 Verizon (1.800.837.4966)

« Customers with disabilities, call 1800 .974 6006 {voice or
tty)

More Ways to Pay

+ Setupauto pay: verizoncom/AutoPay

+ Payinperson: verizon.com/PaymentLocations
« Pay by phone {fee applies). 1800.837 4966

Bankruptcy Information

Ityou are orwere in bankruptey, this bill may include amounts
for pre-bankruptcy service. Youshould not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 5560, Weldon Spring, MO 63304
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BillDate: June18,2022

@ Important

Affordable Connectivity Program

You are currently enrolled in the FCC Affordable Connectivity
Program (ACP) and the subsidy onyour internet service has
been applied. Please note the subsidy may only be applied to
yourintermnet service.

As an ACP customer you have the right to file a complaint with
the FCC at hittps://consumercomplaints fccgov/hc/en-us or
call 888-225-5322.

CustomerNotices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information forthe purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
yourinformation beginning 30 days after the first time we
notify you of this policy. Y our choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't atfect the provision of any services you
currently have with us.

« Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
with you that relates to the type, quantity, destination, technical
configuration, location, and amount ot use of the
telecommunications and interconnected VolP services you
purchase fromus, as well as related billing information.

We may use and share your CPNI among our atfiliates and
agents to offeryou services that are difterent fromthe
services you cumrently purchase fromus. Ifyou don't want us to
use orshare your CPNI with our affiliates and agents forthis
purpose, let us know by calling us any time at 1.866.483.9700.

+ |nformation about Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this informationamong the
Verizon tamily of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon tamily of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1844 .366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the check information fora one-time EF T from your bank
account. Verizon may retain this informationto send you
electronic refunds orenable your future electronic payments
to us. If you do not want Verizon to retain your bank
information, call 1.888 .500.5358.

Late Payment Charge

To avoid alate payment charge of $2 or 1.5% of your total due,
whichever is greater, full payment must be received before Jul
19, 2022.

Service Providers

VerizonNY provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identitied by "VLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Services

Questions

+ Visitverizoncom/Support

* 1800 Verizon (1.600.837.4966)

« Customers with disabilities, call 1800.974 6006 {voice or
tty)

Bankruptcy Information

Ityou are orwere in bankruptcy, this bill may include amounts
for pre-bankruptcy service. Youshould not pay
pre-bankruptcy amounts; they are for your information only.
Mail bankruptcy-related correspondence to 500 Technology
Drive, Suite 550, Weldon Spring, MO 63304
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