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       October 23, 2026 

 

Via Electronic Mail 

Natara G. Feller, Esq. 

Counsel for Mpower Energy LLC 

natarafeller@feller.law 

 

Re: Case 23-M-0287 - Proceeding on Motion of the Commission to 

Seek Consequences against Mpower Energy LLC for Violations 

of the Uniform Business Practices. 

 

Dear Natara Feller,  

I received your October 20, 2026 letter filed on behalf of Mpower Energy LLC (Mpower) 

requesting an extension of time to comply with the directives set forth in Ordering Clauses 2 and 

3 of the Commission’s Order Revoking Mpower Energy LLC’s Eligibility to Serve Customers in 

New York (Order) issued September 22, 2026, in this proceeding.  These clauses direct Mpower 

to return its customers to full utility service in the utility service territories it operates, with 

transfers occurring on the customers’ regularly scheduled meter reading dates, and to switch any 

customers who remain with Mpower Energy LLC to full utility service by November 23, 2026. 

 

On October 22, 2026, Mpower filed a request for rehearing and reconsideration of the 

Order (Rehearing Petition) in this proceeding.  In your October 20 letter, you request an 

extension of time to comply with the Order that is equal to 60 days after the Commission issues a 

decision on the Rehearing Petition.  You assert that granting the requested extension will serve 

the public interest by allowing the Commission’s administrative review process to proceed in an 

orderly manner before judicial intervention becomes necessary.  You contend that customers 

would remain protected during the pendency of the rehearing proceeding because Mpower has 

voluntarily suspended its sales activity and will not enroll new customers while the 

Commission’s review remains pending.  In addition, you report that Department staff does not 

object to this extension request. 

 

Please be advised that the request is granted, in part, and denied, in part.  Mpower Energy 

LLC is granted an extension of the deadlines set forth in Ordering Clauses 2 and 3 of the Order 

on the condition that it continues its voluntary suspension of its sales activity and continues to 

not enroll new customers while the Commission’s review remains pending.  However, the 

extension granted by this ruling will run only until such time as the Commission issues its 

decision in response to the Rehearing Petition, as it is anticipated that the Commission will 

address any remaining compliance issues, as needed, when it issues said decision.  The extension 
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described in this ruling is granted to promote the fair, orderly and efficient conduct of this 

proceeding. 

 

This ruling will be posted on the Department’s website. 

 

       Very truly yours, 

        
       Michelle L. Phillips 

                Secretary 


