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       March 22, 2023 

Via Electronic Mail 

Bill Madden 

Director 

NY Communications/Gov’t Affairs 

Veolia North America, UA 

162 Old Mill Rd. 

West Nyack, NY  10994 

Bill.madden@veolia.com 

 

   Re: Case 17-M-0475 - In the Matter of Utility Outreach and Education Plans. 

 

Dear Bill Madden:  

 
 I received your request, filed on March 21, 2023, on behalf of Veolia North America, US 

(the Company), for an extension of time to file the Company’s 2023 Outreach & Education Plan 

(the Plan).  The filing is due on April 1, 2023.   

 
 You state that the Company is in the process of compiling the required data for the Plan, 

but, due to work on other regulatory reports that are also due on April 1, 2023, additional time is 

needed to complete and file the Plan. 

 

 Based upon the information provided, an extension, until April 14, 2023, is granted to 

Veolia North America, US, to file its 2023 Customer Outreach & Education Plan.  This 

extension is granted in order to promote the fair, orderly, and efficient conduct of this 

proceeding. 

 

 This ruling will be posted on the Department’s website. 

        Very truly yours, 

         
        Michelle L. Phillips 

                 Secretary 
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