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September 2, 2021 
VIA ELECTRONIC FILING 
TO secretary@dps.ny.gov 
 
Secretary 
Department of Public Service  
New York State Public Service Commission 
Empire State Plaza Agency Building 3 
Albany, New York 12223 
 
 Re: Air Voice Wireless, LLC d/b/a FeelSafe Wireless 
  Notice of Addition of T-Mobile USA, Inc. as an underlying carrier 
 
Dear Sir/Madam: 
 
 By Order of the New York Public Service Commission (“Commission”) issued August 20, 
2020 in Case No. 20-C-0315, Air Voice Wireless, LLC d/b/a FeelSafe Wireless (“Air Voice”) was 
designated as an Eligible Telecommunications Carrier (“ETC”) throughout all of New York in order 
to allow Air Voice to provide wireless Lifeline service wherever its Underlying Carrier has facilities 
and wireless coverage. 
 
 Since designation, Air Voice has been providing wireless Lifeline service to eligible New 
Yorkers utilizing the AT&T wireless network.  By this letter, Air Voice hereby notifies the 
Commission that it is adding T-Mobile USA, Inc. (“T-Mobile”) as an additional underlying carrier. 
All existing rates, terms, and conditions of Air Voice’s Lifeline service will apply.     
 
 If you have any questions or if I may provide you with any additional information, please 
do not hesitate to contact me. 
 
 Respectfully submitted, 
 
 s/ Lance J.M. Steinhart   
   
 Lance J.M. Steinhart 
 Lance J.M. Steinhart, P.C. 
 Attorneys for Air Voice Wireless, LLC 
 d/b/a FeelSafe Wireless 
 


