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3526 South Creek Rd., Hamburg, NY 14075 • Tel (646) 586-5850 • WeCare@platinumenergy1.com • platinumenergy1.com 
 

Electricity and Natural Gas Large Commercial Sales Agreement  

Customer Information 

Customer Name  

Address  

City, State & Zip  

Contact Name  

Telephone Number  

Email  

Account Listing (Appendix A for additional accounts) 

Account Number Account Name Utility Service Address (include City and ZIP) Billing Address (if different) 
     

     

     

 
The Contract Price listed above in the Submittal Form and the Customer Disclosure 
Statement is exclusive of New York sales tax and any other applicable local or mu- 
nicipal taxes. The Contract Price also does not include the LDC’s charges for deliv- 
ery of commodity, any non-by passable charges, non-recurring fees, or other appli- 
cable fees. This contract is governed by Platinum Energy, LLC’s Commercial Terms 
& Conditions version V.09062022. Facsimile and electronic signatures on the Agree- 
ment shall be deemed original. 

 
Customer Disclosure Statement 

Price 
Fixed - Includes all applicable taxes and assessments. Price will be in effect from the first available meter read date after the LDC accepts 

the enrollment, through the end month specified above. 

NYMEX Plus – Includes the monthly NYMEX Natural Gas Futures settlement price for the delivery month plus ancillary taxes and charges, 

plus the adder rate of $ per Dth. PELLC will convert the utility’s unit of measure to Dth if the utility uses another unit of meas- 

ure. The price will be in effect for the Term of the Agreement. Additional information about the product is included in the Terms and Condi- 

tions attached herein. 

Flexed Rate Plan - The price You are selecting will be determined monthly, based on the aggregate volume of all customers in a designated 

pool and evaluated based on market conditions. Market conditions may reflect, but are not limited to, factors such as PELLC’ s total acqui- 

sition costs, including prevailing commodity costs and transportation to the LDC, as well as rates offered by the customer’s LDC and other 
competitors. 

How Price is Determined  of $ per/<<Dth or kWh>> (Regulatory Changes may cause fixed rate to change; see Section 16) 

Length of the Agreement 
(“Term”) and End Date 

 Months calendar months after Local Distribution Company (“LDC”) switches service to PELLC. 

Early Termination Fee 
(“ETF”) amount and Method 
of calculation 

The average rate specified in this Agreement (including any applicable taxes and adjustments made to the rate because of changes in 

consumption specified in Section 6 of the Terms and Conditions of this Agreement) multiplied by estimated usage remaining during the 
balance of the Term (based on historical usage), less any revenues received by PELLC as a result of its liquidation or resale of electric sup- 
ply purchase commitments entered into by PELLC on your behalf. See Section 14 of the Terms and Conditions for additional information. 

Agreement Renewal Unless terminated by one of the parties, this Agreement will automatically renew for subsequent Renewal Terms of twelve (12) calendar months, at 
a month to month variable rate to be disclosed in writing to Customer prior to the expiration of each Term. 

Guarantee of Savings There is no guaranteed savings versus the default utility commodity rate. 

Late Payment Fee/Method As determined by your LDC. 

Consolidated Billing Platinum supply charges will appear on your LDC invoice 

IN WITNESS WHEREOF, You and PELLC have caused this Agreement to be executed as of the date first set forth above. By signing below, you acknowledge that 

a) You are at least 18 years of age, b) authorized to purchase commodity supply for this account, c) have read the Terms and Conditions and supporting 

documents to this sale, and d) authorize PELLC to initiate and begin service on the account(s). 

 
Customer Signature: Customer Name (Print) Date: 

(Platinum Use) Approved By:  Title (Print)  Date: 

Partner Information 

Partner Code  

 

Rate and Product Information 

Product Type  

Product Term (Months)  

Contract Price  

Requested Start  

Tax Exempt (Form must be incl)    

 

mailto:WeCare@platinumenergy1.com
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PLATINUM ENERGY LLC COMMERCIAL TERMS AND CONDITIONS 

 
1. AGREEMENT TO SELL AND PURCHASE ENERGY These Terms & Conditions, together with any PELLC countersigned addendums constitute the 

Agreement between Platinum Energy, LLC (“PELLC” or “Seller”) and the undersigned customer (“Customer”, “You”), under which You shall initiate 
electricity and/or natural gas service and begin enrollment with PELLC (the “Agreement”). In this Agreement, Customer is referred to as “You” or 
“Your” or “Customer” and PELLC is referred to as “PELLC” or “We” or “Our” or “Us.” Subject to the Terms and Conditions of this Agreement, PELLC 
agrees to sell, and You agree to purchase and accept, the quantity of electricity and/or natural gas, as estimated by PELLC, necessary to meet Your 
requirements. Quantities are based upon consumption data obtained by PELLC prior to the provision of the quoted price or the delivery schedule of the 
Local Distribution Company (the “LDC”). The amount of electricity and/or natural gas delivered under this Agreement is subject to change based upon 
data reflecting Your consumption obtained by PELLC or the LDC’s delivery schedule. The LDC will continue to deliver the electric and/or natural gas 
commodity supplied by PELLC. This Agreement shall be applicable to non-residential customers, whose aggregated electricity load is not demand 
metered and whose aggregated natural gas annual consumption is greater than 750 dekatherms (DTH), or equivalent. 

2. TERM AND PRICING This Agreement shall become binding after You have signed the Agreement and an employee of PELLC has countersigned 
the document or has submitted and received an enrollment acceptance from the LDC. The Term of the Agreement shall commence on or about the first 
meter read specified in the Enrollment Submittal and shall continue through the end month specified in the Enrollment Submittal (“Initial Term”). PELLC 
will make commercially reasonable efforts to start service of accounts in the specified month, however, should PELLC be unable to do so, service 
shall commence on the next available meter read following successful LDC enrollment. PELLC shall not be liable for failure to start or stop service 
to an account by the start and end months due to circumstances beyond its control. PELLC shall not be liable for any GAP in service which may 
occur during service switchovers between suppliers. The price for all commodities sold under this Agreement shall be as specified in the 
Enrollment Submittal and shall be subject to all applicable taxes and assessments. Pricing is calculated based on historical consumption received 
from the LDC at the time this Agreement is executed. PELLC reserves the right to recalculate the price of this Agreement, should material changes 
to Your consumption occur, as specified in Section 6 herein or because of Regulatory or Material Changes as specified in Section 16 herein. 

3. BILLING AND PAYMENT In the event that You are billed through Your Local Distribution Company’s (“LDC”) consolidated billing program, payment 
is due in accordance with the LDC’s rules. At any time during the Initial Term, we may exercise the option to bill You directly, rather than through 
Your LDC’s consolidated billing program, for the energy supply You receive from Us. In the event that Your LDC does not accept or subsequently 
removes some or all of Your accounts from its consolidated billing program, we have the option to: (i) bill You separately for the energy supply You 
receive from Us or (ii) terminate this Agreement as to some or all of Your accounts and return such accounts to Your LDC for Your energy supply. 
In the event that We exercise the option to bill You separately, payment is due within twenty-five (25) days of the date on the invoice and if payment is 
not received within such twenty-five (25) day period, it is considered late. Late payments or partial payment balances will be subject to a late fee of 
1.33% per month. Any partial payment amount received by Us, with an endorsement or statement thereon, or bearing a correspondence relating to 
such payment and stating that the partial amount is payment in full, shall be given no effect and shall be accepted by Us without any prejudice to 
any other rights or remedies We may have against You. A $50.00 service fee shall be charged on all returned payment, regardless of the initial 
payment method. Your bill will be based on utility meter readings. If Your LDC is unable to read Your meter, Your LDC will estimate Your charges 
based on previous usage history, and later adjust it based on actual usage shown by a meter reading. We shall make a similar adjustment to Your 
bill. If at any point, the LDC adjusts monthly volumes and/or performs cancel/rebills, or if We find errors in previously billed amounts up to 24 months 
after to issuance of the incorrect bill, we shall have the right to recalculate Your costs and issue a corrected invoice, via the LDC or separately. You 
shall reimburse Us for any collection fees We incur in collecting Your outstanding invoices, as well as the Early Termination Fee described in 
Section 14, below, in the event of a removal of Your account(s) from the consolidated billing program by Your LDC for any reason. We may require 
a security deposit of up to two (2) months estimated usage and You agree to provide such a deposit upon written request. 

4. RENEWAL At the end of the Initial Term, we will send You notice of a new Rate (“Renewal Rate”). If no notice is sent, this Agreement shall auto- 
matically renew on a month-to-month basis, under the variable rate methodology (“Evergreen”). The Evergreen rate fluctuates monthly with market 
conditions and is set at PELLC’s discretion. 

5. DISPUTE RESOLUTION AND CLASS ACTION WAIVER In the event of a dispute involving PELLC ,You shall notify Us in writing of any disputed 
amount, stating the reason for the dispute, within twenty (20) days of receiving the invoice, otherwise the dispute is considered waived. You must 
pay the undisputed portion of the bill, in full, during the pendency of the dispute. Except as otherwise provided herein, if the parties cannot resolve the 
dispute within 60 days, either party may avail itself of all remedies available under law or equity. Any controversy or claim arising from this 
Agreement, or the breach thereof, shall be settled by arbitration administered by the American Arbitration Association in accordance with its 
Commercial Arbitration Rules, and judgement on the award rendered by the arbitrator(s) shall be entered in any court having jurisdiction thereof. 
The parties agree that no proceedings hereunder shall be certified as class action or proceed as class action or joined in any way with any other 
proceeding. The DPS will not resolve non-residential disputes associated with the services provided under this Sales Agreement. Retail Access 
inquires can be made at the DPS Office of Consumer Services, New York State Public Service Commission, Office of Consumer Services, Three 
Empire State Plaza, Albany, New York 12223; 888-697-7728. 

6. CHANGES IN CONSUMPTION You agree to notify Us in writing whenever You have reason to believe Your consumption will deviate materially from 
historical usage for prior periods, e.g., because of addition or reduction of equipment or usage thereof, and You agree to provide good faith estimates 
of such deviations at least ten calendar days prior to the first of each month. Any change in consumption exceeding 10% of the historical usage 
data received from the LDC and used to calculate the price of this Agreement, shall be billed at a market variable price (“Consumption Delta”). Any 
usage which falls below Your historical usage shall be billed at the contracted rate for the difference in volumes consumed less any credit for 
disposing of the excess commodity. When billed through single utility billing, in Bill-Ready utilities (“BR”), the Consumption Delta charge shall be 
billed as a line item. In Rate Ready utilities (“RR”), the Consumption Delta change shall be billed as part of the customer contract rate, which might 
be displayed in the utility invoice as a different rate from the rate on the Submittal Form. 

7. INFORMATION RELEASE AUTHORIZATION Customer authorizes PELLC to obtain and review information regarding Customer’s credit history from 
credit reporting agencies, and the following information from the LDC: consumption history, billing determinant, credit information, and existence 
of medical emergencies. This information may be used by PELLC to determine whether it will commence and/or continue to provide energy 
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supply to Customer and will not be disclosed to a third-party unless required by law. Customer’s execution of this Agreement shall constitute au- 
thorization for the release of this information to PELLC. This authorization will remain in effect during this Agreement and any renewals thereof. 

Customer may 
rescind this authorization at any time by providing written notice thereof to PELLC or by calling PELLC at (646) 586-5850 or emailing WeCare@plati- 
numenergy1.com. PELLC reserves the right to cancel this Agreement in the event that Customer rescinds the authorization. 

8. CREDIT – You authorizes PELLC to conduct a credit history examination, which will entail contacting credit reporting agencies. The provision of 
service under this Agreement is contingent upon PELLC providing, at its discretion, credit approval to You. You agree that PELLC in its discretion 
may request any financial information and/or financial assurances that it deems necessary with respect to serving Your account(s) under this Agree- 
ment, consistent with applicable regulations. If there is a material adverse change in the business or financial condition of Your business (as deter- 
mined by PELLC at its discretion) or if You fail to meet Your obligations under this Agreement or pay or post any required security deposit, then, in 
addition to any other remedies that it may have, PELLC may terminate this Agreement upon fifteen (15) calendar days written notice to You. 

9. AGENCY − You hereby designates PELLC as its agent to (a) arrange and administer contracts and service agreements between You and PELLC and 
entities engaged in the generation, transmission and delivery of Your electricity supplies and interstate pipeline transporters of natural gas; (b) 
nominate and schedule with the appropriate entities including the LDC, for the delivery of electricity and/or natural gas to the Sales Point and Your 
end-use premises; (c) aggregate Your natural gas with the natural gas supplies of PELLC’s other customers, in order for You to qualify for transpor- 
tation service; and (d) to address and resolve imbalances (if any) during the Term of this Agreement. PELLC as agent for You, will schedule the 
delivery of adequate supplies of commodity for Your city gate requirements, based on the consumption and other information received from the LDC. 
For Electricity - The Sales Points for electricity shall be a point at the Independent System Operator’s PELLC load bus (located outside of the munic- 
ipality where You reside). These services are provided on an arm’s length basis and market-based compensation is included in the price noted 
above. 
For Natural Gas: The Sales Points for natural gas shall be a point or points located outside of the state selected from time to time by PELLC to ensure 
service reliability. The Delivery Points for natural gas transported by interstate pipelines will be the city gate stations of the LDC. PELLC agrees to 
transport or arrange for the transportation of the natural gas from the Sales Points to the Delivery Points and from the Delivery Points to the Your 
premises. PELLC will supply Your full requirements for natural gas at all facilities listed in this Agreement on a firm basis and will be responsible for 
any penalties imposed by the LDC for failure to deliver unless failure was directly caused by You or LDC’s negligence and/or meter malfunction. You 
agree to purchase all Your natural gas requirements from PELLC on a firm basis. 

9. TITLE, RISK OF LOSS AND TAXES Unless PELLC notifies You otherwise, title to, control of and risk of loss of the commodity sold hereunder shall 
pass from Us to You at the Sales Point(s). You are responsible for any transfer, sales or other taxes and related charges (other than gross receipt 
taxes which are included in the per unit of measure (“UOM”) price charged), however designated, that are imposed upon the transfer of title or the 
transporting or delivering of Your commodity, and such amount will be separately stated on Your bill, unless prior to execution of this Agreement, 
You have provided to PELLC an applicable, valid tax exemption certificate. 

10. CONSUMER PROTECTION- The services provided by PELLC to You are governed by the terms and conditions of this Agreement. PELLC will provide 
at least 15 days prior written notice before the cancellation of service for contract breach. Customer may obtain additional information by contacting 
PELLC at or the DPS at 1-800-697-7728, or by writing the DPS at: New York State Department of Public Service, Office of Consumer Services, Three 
Empire State Plaza, Albany, New York, 12223, or through its website at www.dps.ny.gov. 

11. FORCE MAJEURE Except for Your obligation to make payments when due, neither party shall be liable to the other for any delay or failure to perform 
caused by an occurrence of Force Majeure. “Force Majeure” are occurrences beyond a party’s reasonable control, including, without limitation, 

acts of God, strikes, lockouts or other industrial disturbances, acts of the public enemy, wars, blockades, insurrections, riots, epidemics, pandemics, 
landslides, lightning, earthquakes, fires, hurricanes, storms, floods, washouts, civil disturbances, explosions, breakage, or Your LDC which result in 
conditions, limitations, rules, or regulations that materially impair either party’s ability to perform hereunder. The affected party shall give to the 
other reasonably prompt and detailed written notice of the occurrence of any Force Majeure relied upon. The party claiming suspension of obliga- 
tions must in good faith attempt to mitigate and/or terminate the Force Majeure. 

12. LIMITATION OF LIABILITY Neither party shall be liable to the other for any indirect, special, consequential (including lost profits or revenue), inci- 
dental, or punitive damages for claims arising under this Agreement. The remedy in any claim or suit by You against PELLC will be solely limited to 
direct actual damages (which will not exceed the amount of Your single largest monthly invoice amount in the immediately preceding six (6) months). All 
other remedies at law or in equity are hereby waived. There are no beneficiaries to this Agreement. 

13. NO WARRANTIES Except as expressly set forth herein, PELLC makes, and You receive, no warranty, express, implied, or statutory, and PELLC 
specifically disclaims any warranty of merchantability or fitness for a particular purpose. 

14. TERMINATION OF AGREEMENT BY CUSTOMER, You may terminate this Agreement, in whole or as relating to any single account that is included in 
this Agreement, by providing thirty (30) days advance written notice to PELLC setting forth the reasons for such termination. In the event that You 
terminate this Agreement, You shall pay to PELLC, as an Early Termination Fee (“ETF”) the following: (i) payment at the rate specified in this Agree- 
ment (including any applicable late payment fees and taxes) for service provided by PELLC prior to the effective date of the termination for which 
You have not already made payment, plus (ii) payment at the average rate specified in this Agreement (including any applicable taxes and adjust- 
ments made to the rate as a result of changes in consumption specified in Section 6 of this Agreement) as though service was provided to You by 
PELLC, based on Your historical usage, from the effective date of the termination through the balance of the Term, less any revenues received by 
PELLC as a result of any liquidation or resale of the supply purchase commitments entered into by PELLC to provide service to You during the entire 
Term of this Agreement. You shall remain responsible for payment of all outstanding charges for commodity delivered prior to the effective date the 
LDC stops flow of service under PELLC. In no event shall PELLC make any termination payment to You. 

15. TERMINATION BY PELLC PELLC reserves the right to terminate service under this Agreement (i) for non-payment; (ii) if Your LDC is unable to read 
Your meter for three (3) consecutive months; (iii) if You file a petition under the United States Bankruptcy Code, make a general assignment for the 
benefit of creditors, or a receiver or other custodian is appointed for You or a substantial part of your assets; (iv) if an involuntary petition under the 
United States Bankruptcy Code is filed against You and is not dismissed within 90 days from the date of its filing or You consent to the entry of an 
order for relief; or (v) upon any other material default of any of Your obligations under this Agreement, 

mailto:WeCare@platinumenergy1.com
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provided such default is not cured within fifteen (15) calendar days after you receive written notice from us, (vi) if at any point during the Initial or 
Renewal Terms of this Agreement, the enrollment information provided becomes untrue or is found to be misrepresented or fraudulent. In the event 
that service is terminated pursuant to this Section, you shall pay, upon being billed, all outstanding balances, the ETF, and any other costs incurred 
by PELLC, including but not limited to legal and collection fees associated with the collection of outstanding charges. We will notify both You and 
Your LDC of such action at least fifteen (15) days prior to the effective date of termination and, unless You choose another supplier, your commodity 
supply will be provided by Your LDC under its standard tariff. 

16. REGULATORY AND MATERIAL CHANGES The Contract Price is established in reliance on the existing regulations, legislations, orders, laws, rates, 
charges, forecasts, market designs, capacity and tariff based obligations, and other protocols set forth by governmental authorities, Independent 
System Operators (ISO) and its committees, LDCs, pipelines, State Agencies and other Entities having jurisdiction over this Agreement or the services to 
be provided hereunder, in effect as of the execution date of this Agreement. In the event there are future changes to any law, rule, regulation, 
forecast, generation capacity or transmission allotment, pipeline capacity or storage allotment, tariff or regulatory structure including changes in 
reliability and environmental requirements (“Regulatory Change”), which impacts any term, condition or provision of this Agreement including, but 
not limited to price, PELLC shall have the right to modify this Agreement and pass through such costs to Customer with additional mark-up as a 
reflection of such Regulatory Change, by providing written notice of such modification to the Customer fifteen (15) calendar days prior to effectuating 
the change. The rate of this Agreement may be adjusted if material changes affecting the overall economic value of this Agreement occur. Material 
changes are change in economic conditions outside of commercially reasonable control of PELLC and include but are not limited to load factor, peak day 
allocations, capacity tags, POR percentage increases, heat factor allocations, abrupt change in weather patterns and other change in conditions 
deemed outside of PELLC’s control. 

17. CONTACT INFORMATION Natural Gas delivery shall continue to be provided by your LDC, which will also be available to respond to leaks or other 
emergencies should they occur. In the event of a service interruption or such an emergency, you should call your LDC at its toll-free emergency 
phone number: for Con Edison 1-800-75-CONED. PELLC’s phone number is (646) 586-5850. To address unresolved disputes and inquiries for infor- 
mation regarding ESCOs and the competitive retail natural gas market, contact the New York State Department of Public Service (DPS) at 888-697- 
7728. 

18. OUTAGES, UTILITY INTERRUPTIONS AND MONITORING OF USAGE 
Outages You are solely responsible for notifying PELLC of all change(s) or event(s) that might affectYour ability to receive supply. This includes both 
planned and unplanned outages. Notification must occur as soon asYou know or should have known about any such change(s) or event(s). 

Utility Interruptions For interruptions initiated by the LDC, you must adhere to the standards of service required under the applicable LDC’s tariff and 
complete shut down and/or switch to an alternative fuel, as required by the tariff. 

Monitoring of Usage: 
- Daily Balanced Customers: Daily Balanced Customers are responsible for ensuring that the proper telemetry is operational and able to provide 
information about Customer’s daily usage pattern. In addition, you must always have personnel available to respond to PELLC’s inquiries regarding 
daily customer usage. 

- Interruptible (Non-Firm) customers: Interruptible (Non-Firm) Customers must maintain telemetry consistent with the requirements of the LDC’s 

tariff and have personnel available 24-hours in advance of and during LDC-initiated interruptions to respond to PELLC’s inquiries regarding daily 
customer usage. 

- Time of Use Customers: Customers receiving service under time differentiated rates must adhere to the telemetry requirements of the LDC. 

Failure to comply with any of the above provisions shall result in a transfer to You of all costs, penalties and interest incurred by PELLC to provide 
service and/or Termination of this Agreement. In addition, any decrease in usage resulting from a planned or unplanned outage will not relieve 
You of charges under the Change in Consumption Provision of this contract. 
Should PELLC terminate this Agreement, you will be responsible to pay all charges incurred by PELLC to provide service for periods up to the end 
of energy flow plus all unrecovered costs caused by the Termination of the Agreement. 

19. GENERAL PROVISIONS PELLC shall have no obligation to enroll or supply commodity to any account or any premises not identified herein. The 
terms and conditions of this Agreement shall extend to and be binding upon the respective successors and permitted assigns of the parties; provided, 
however, that You may not assign this Agreement without Our prior written consent, which consent shall not be unreasonably withheld, and any 
purported assignment without such consent shall be void. This Agreement sets forth the entire agreement between the parties respecting this 
subject matter, and all prior agreements, understandings, and representations, whether oral or written, are merged in this Agreement. No modifi- 
cation or amendment of this Agreement shall be binding on either party unless in writing or signed by authorized representatives of both parties. No 
waiver of any right under this Agreement shall be effective unless it is in writing and signed by an authorized representative of the party granting 
such waiver and no such waiver or failure to enforce a term or provision of this Agreement on any occasion shall be construed as a waiver of the 
same or any other term or condition on any other occasion. The provisions of this Agreement concerning payment, limitation of liability, waivers, 
arbitration, and waivers of class action shall survive the termination of this Agreement. This Agreement shall be governed by and construed in 
accordance with the laws of the State of New York without recourse to choose of law rules. The parties acknowledge and agree that the energy 

commodities delivered hereunder are a “good” as that term is understood under the Uniform Commercial Code (“UCC”) and the United States 
Bankruptcy Code. Parties also acknowledge that during the effective period of this Agreement and for 36 months following the termination of the 
Agreement, all terms governing this contract shall remain confidential, unless required to be disclosed by law. 
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PLATINUM ENERGY, LLC 
Appendix A to SALES AGREEMENT FOR COMMODITY SUPPLY 

 
This Appendix is only valid as part of Platinum Energy LLC’s Supply Sales Agreement and is governed by Platinum Energy, LLC’s Commercial Terms & 

Conditions version V.01062022. Facsimile and electronic signatures on the Agreement shall be deemed original. 

 
 

Account Listing (Appendix A for additional accounts) 

Account Number Account Name Utility Service Address (include City and ZIP) Billing Address (if different) 
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New York State Public Service Commission 
Your Rights as an Energy Services Company Consumer 

ESCO Consumers Bill of Rights 
 

Customers can purchase energy from an Energy Services Company (ESCO) or from a traditional utility. If you choose to purchase energy from 

an ESCO you are entitled to: 

• A clear description of the services offered by the ESCO. 
• Receive energy delivery and 24-hour emergency services from your utility company. 

• Clear procedures for switching energy suppliers, including information about the enrollment process. 

• Disclosure, in simple and clear language, of the terms and conditions of the agreement between you and the ESCO including: 

• price and all variable charges or fees. 

• length of the agreement. 

• terms for renewal of the agreement. 

• cancellation process and any early termination fees, which are limited by law; and 

• conditions, if any, under which the ESCO guarantees cost savings. 

• Rescind an agreement with an ESCO within three days of receiving the agreement if you are a residential customer. 

• A description of how pre-payment agreements work, if offered. 

• Notice from the ESCO, no less than thirty days prior to the contract renewal date, of the renewal terms and the options you have as a 
customer. 

• A fair and timely complaint resolution process. 
• Provision of any written documents (contracts, marketing materials, and this ESCO Consumer Bill of Rights), in the same language 

used to enroll you as a customer. 
•  

If you are a residential customer, you are also entitled to the rights and protections of the Home Energy Fair Practices Act (HEFPA) which re- 
quires that all utility customers, be treated fairly with regard to application for service, customer billing, and complaint procedures. For more 
information go to http://www.dps.ny.gov/resright.html. 

 

ESCOs that do not assure these consumer rights could lose their eligibility to provide service in New York. Please report any complaints to the 
Department of Public Service at 1-800-342-3377 (8:30 am – 4:00 pm), by mail at Office of Consumer Services, NYS Department of Public Service, 3 
Empire State Plaza, Albany, NY 12223, or online at http://www.dps.ny.gov. You can find more information about your energy alternatives by visit- 
ing: www.askpsc.com 

http://www.dps.ny.gov/resright.html
http://www.dps.ny.gov/
http://www.askpsc.com/

