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June 22, 2026 
 
Hon. Michelle Phillips 
Secretary to the Commission 
New York State Public Service Commission 
Three Empire State Plaza  
Albany, NY 12223-1350 
 
 
RE:  24-E-0084 – Petition of New York Power Authority to Establish the Renewable Energy Access 

and Community Help Program 
 
 
Dear Secretary Phillips, 
  
New York State Electric & Gas Corporation (“NYSEG”) and Rochester Gas and Electric Corporation 
(“RG&E”) (together, the “Companies”) hereby submit the following report providing the total number of 
Energy Affordability Program (“EAP”) customers residing in Disadvantaged Communities (“DACs”).   
broken out by service type, In compliance with Ordering Clause No. 4 of the Order Implementing 
Renewable Energy Access and Community Help (“REACH”) Program, issued by the New York State 
Public Service Commission (“Commission”) on October 16, 2024, in the above referenced proceeding, 
the information is broken. The Companies have elected to align this filing with the annual EAP 
submission on June 30, utilizing customer data as of May 31 of the reporting year. 
 

Company 

Combined Gas 
& Electric EAP 
Customers in 

Disadvantaged 
Communities 

Gas-Only EAP 
Customers in 

Disadvantaged 
Communities 

Electric-Only 
EAP 

Customers in 
Disadvantaged 
Communities 

Total EAP 
Customers in 

Disadvantaged 
Communities 

NYSEG 13,475 3,114 9,221 25,810 

RGE 23,222 448 5,147 28,817 

Total 36,697 3,562 14,368 54,627 

 
 
Sincerely, 

  
Krista Darrow 
Manager – Specialized Billing 
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