
Peering Hub Inc. 
3524 Silverside Road, Suite 35B 

Wilmington, DE  19810 
Tel: 469-513-0000 

 
 
Sept. 1, 2015 
 
Honorable Kathleen H. Burgess 
Secretary to the Commission 
New York State Department of Public Service  
Office of Communications  
3 Empire State Plaza 
Albany, New York 12223-1350 
 
Re: Peering Hub Inc. - Petition for a Certificate of Public Convenience and 
Necessity  
 
 
To Whom It May Concern: 
 
 Enclosed please find one electronic copy of Peering Hub Inc.’s filing for a 
Certificate of Public Convenience and Necessity.  The tariffs will be filed via ETS 
shortly. 
 
 Please acknowledge receipt of this filing by replying by email to Mr. Brian 
Shepard at brian.shepard@peeringhub.com  and to Mr. Matthew Schulman at 
peeringhub@sentinelcc.com 
 
 Questions regarding this filing may be directed to myself at 469-513-0000 or 
brian.shepard@peeringhub.com  and to Matthew Schulman at 786-229-2222 or 
peeringhub@sentinelcc.com 
 
       Sincerely, 
 
       /s/ Brian Shepard (electronic signature) 
       Brian Shepard 
       President  & CEO 
 
Enclosures 



 
Enclosure List 
 
 
This filing includes the following Exhibits: 
 
 
Petition for a Certificate of Public Convenience And Necessity To Provide 

Telecommunications Service Within the State of New York 

 
 
Exhibit A - New York Corporate Foreign Authority Approval & Listing 

Exhibit B - General description of the services to be offered and how it would enhance 
competition in the area to be served. 

Exhibit C - Company access to public safety/emergency telephone services, access to 
the statewide relay system and lifeline service. 

Exhibit D - IntraLATA presubscription implementation plan 

Exhibit E – Delaware Corporation Listing and Certificate of Good Standing 
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CPCN Petition Form 
Petition Information Required by All Companies filing for a CPCN 
Please fill out petition, sign and submit. 
Electronically file to Secretary@dps.ny.gov . 
Use company cover letter of petitioner or on behalf of petitioner. 
 

1.    Identification of applicant and principal business office: 
Company Name Peering Hub Inc. 
Street Address  
(P.O. Box is not acceptable) 

3524 Silverside Road, Suite 35B 
 

City, State, Zip Code  Wilmington, DE  19810 
President and Telephone/Fax Brian Shepard  

Telephone: (469) 513-0000  
Fax: (469) 513-0001 

Other Officers and Telephone/Fax Anne Kwong, Director of Operations 
Telephone: (469) 513-0002 
Fax: (469) 513-0001 

 

2.    All carriers are required to submit a Telecommunications Carrier 
Critical Information (TCCI) form. Use this link to submit the form 
electronically:   TCCI Form. 

 Check box confirming that a TCCI form is submitted electronically. 
 

3.    A copy of the company's certificate of incorporation from the New York 
Department of State (DOS) and, if not incorporated in New York State, a 
copy of the authority to transact business in New York State (foreign 
business authority).  If not incorporated, include a list of the names, 
addresses, and telephone numbers of the company's owners.    

 Check box confirming that DOS certificate is submitted. 
See Exhibit A 

 

4.    The company's Federal Social Security Account Number and/or 
Federal Employer Identification Number. 
SS or ID FEIN:  47-2495219 
 

5.    A general description of the services to be offered and how it would 
enhance competition in the area to be served.   
Fill in the box below or provide on EXHIBIT attachment. 
See Exhibit B 
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6a.    A Company providing basic retail telecommunications services, 
switched access services, and /or wholesale services must file a tariff 
containing the rates, terms, and conditions of the services to be offered.  
Indicate whether the Company intends to provide any of the following types 
of services: 
 
Check all applicable boxes below:  
 

   Basic Retail Services – Tariff Required  
   Switched Access Services – Tariff Required 
   Wholesale Services – Tariff Required 

6b. Public Service Law §92-g allows a Company providing non-basic retail 
services (i.e., any retail service not considered basic) to elect to post a 
Customer Service Guide on its website containing the rates, terms and 
conditions of their non-basic retail services, in lieu of filing a tariff for those 
services.  Indicate if the Company intends to provide non-basic retail services 
and, if so, whether it elects to file a tariff or post a Customer Service Guide  
on its website. 

   Check box if intending to provide non-basic retail services. 
               Tariff Provided             
            OR 
               Customer Service Guide (CSG) to be Posted on Company Web 
Site (Provide Web Address or URL for CSG below along with a draft 
electronic copy of the document). 
 

Peering Hub Inc. submits the Access tariff with the Application. 
________________________________________________________ 
 

7.     A company intending to provide local exchange service with 
authorization to provide direct routing of operator assisted calls, including 
emergency calls, initiated by dialing solely "0" (also known as “0-“ calls) 
needs to provide additional information to demonstrate that it is qualified to 
handle emergency calls promptly and reliably, in accordance with the 
requirements of 16NYCRR Section 649.6.   
 

 Check box if the company will process "0-" emergency calls via the 
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8.    If applying for authorization to provide local exchange service 
(residential and/or business dialtone), describe how your company will 
provide access to public safety/emergency telephone services, access to 
the statewide relay system and lifeline service.  In addition, the applicant 
must comply with the requirements enumerated on pages 30-31 of the 
Commission's Order in Case 94-C-0095, issued May 22, 1996.  The 
Commission will entertain waivers of any of these specific requirements 
only on a case-by-case basis.  Please describe briefly how the company 
plans to comply with these requirements.  If you do not plan to provide local 
exchange services, please check the appropriate box. 

 Check if not applying for local exchange service. 
 Check if applying and fill in the box below or provide description on 

EXHIBIT attachment. 
See Exhibit C 
 
 

9.    Indicate whether the company ever acquired a customer or has been 
the subject of a complaint and/or investigation for unauthorized switching of 
a customer from another company.  If so, please provide an explanation 
below. 
The Applicant has never been the subject of a Complaint or Investigation 
for unauthorized switching of a customer from another company.  The 
Applicant has also never been the subject of a Complaint or Investigation 
for Slamming violations or practices by the Federal Communications 
Commission 
 
 

10.     If applying for authorization to provide local exchange service 
(residential and/or business dialtone), include an intraLATA presubscription 
implementation plan. 

 Check box if not applying OR 
  Check box if applying and provide plan on EXHIBIT attachment. 

See Exhibit D 
 

Additional Information Required by Companies applying as Facilities-

ILEC or other "0-" certified operator services provider. 
 Check box if the company intends to process “0-“calls itself, and 

will file a subsequent petition for "0-" certification with required 
documentation. 
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Based Provider.  If requesting authority to offer Facilities-Based Services 
in the future companies should describe how they will undertake to comply 
with the Commission requirements prior to providing facilities based 
services.  Facilities may be purchased or leased from other New York 
certified carriers, or companies may provide new construction. 
11.    If applying for authorization to provide facilities based local exchange 
services (residential and/or business dialtone), the company is expected to 
comply with the Commission's Network Reliability Orders issued in Case 
03-C-0922 - Proceeding on Motion of the Commission to Examine 
Telephone Network Reliability.  One Order, issued July 28, 2004, 
addressed such items as Telecommunications Service Priority (TSP) rates 
and procedures, dual cable entrance facilities and a show cause 
requirement concerning route diversity and a new service, Critical Facilities 
Administration Service.  A second order, re-addressing Telephone Network 
Reliability, was issued on June 15, 2005.  The application should describe 
how the company will undertake to comply with these Commission 
requirements.  If you do not plan to provide facilities based local exchange 
services, please state so. 

 Check box if not applying for facilities based services. 
 Check box if applying for future authorization to provide facilities based 

local exchange services. 
 Check box if applying and describe how it will comply with Commission 

requirements on EXHIBIT attachment. 
 

12.    If providing new construction include a description of the plant and 
system to be constructed and the anticipated construction schedule. 

 Check box if “NA” or provide EXHIBIT attachment. Not applicable. 
 

13.  I, Brian Shepard, do hereby 
affirm that the contents of this document are true to the best 
of my knowledge. 
  

Signed:  Brian Shepard  (e-signature) 
Date:      9/1/2015   
  
Title & 
Company: 

President and CEO, Peering Hub, Inc. 
 

 



In the Matter of the Petition of ) 
Peering Hub Inc. for a Certificate )  Case No. ___________ 
of Public Convenience and Necessity as a ) 
Facilities Based provider and                                  ) 
Reseller of Telephone & Local Exchange ) 
Services Under Section 99 of the Public Service ) 
Law and Section 21.7 of the  ) 
Rules and Regulations of the  )  
New York Public Service Commission ) 
 
______________________________________________________________________ 

 
 
By:                          Brian Shepard - President & CEO  

3524 Silverside Road, Suite 35B, Wilmington, DE  19810 
Tel: 469-513-0000   Fax: 469-513-0001 
Email: brian.shepard@peeringhub.com 

 

 
 
 
 
 
 
 
 
 
 
 

Exhibit A 
 

New York Corporate Foreign Authority Approval & Listing















In the Matter of the Petition of ) 
Peering Hub Inc. for a Certificate )  Case No. ___________ 
of Public Convenience and Necessity as a ) 
Facilities Based provider and                                  ) 
Reseller of Telephone & Local Exchange ) 
Services Under Section 99 of the Public Service ) 
Law and Section 21.7 of the  ) 
Rules and Regulations of the  )  
New York Public Service Commission ) 
 
______________________________________________________________________ 

 
 
By:                          Brian Shepard - President & CEO  

3524 Silverside Road, Suite 35B, Wilmington, DE  19810 
Tel: 469-513-0000   Fax: 469-513-0001 
Email: brian.shepard@peeringhub.com 

 

 

 
 
 
 
 
 
 
 
 
 

Exhibit B 
 

General description of the services to be offered and how it would 
enhance competition in the area to be served.



 
 

 
 

Exhibit B 
 
Peering Hub Inc. will provide all forms of resold and facilities-based local exchange and 

interexchange telecommunications services and access services throughout the State of 

New York. Such services may include all forms of local exchange and interexchange 

telecommunications services to business customers and residential customers including, 

but not limited to, basic exchange services, private branch exchange services, high-speed 

data, frame relay, interconnection, non-jurisdictional information services directory 

assistance, custom calling features, blocking/unblocking services, directory listings, and 

emergency calling services. PEERING HUB INC. will operate a combination of its own 

facilities and those leased from third parties. These services will increase competition as 

they will offer businesses and consumers a competitive alternative to the existing 

providers in the state for advanced data, and voice services. Granting PEERING HUB 

INC. a CPCN to offer all forms of service, including but not limited to local exchange 

and interexchange telecommunications services, and access services will promote the 

public interest by increasing telecommunications service competition in New York. 

PEERING HUB INC. will provide customers with high quality, cost effective 

telecommunications services. In addition to driving prices closer to costs, thereby 

ensuring just and reasonable rates, enhanced competition also promotes efficiency in the 

delivery of services and spurs development of new services. These benefits work to 

maximize the public interest by providing continuing incentives for carriers to reduce 

costs while simultaneously promoting the availability of potentially desirable services. 



In the Matter of the Petition of ) 
Peering Hub Inc. for a Certificate )  Case No. ___________ 
of Public Convenience and Necessity as a ) 
Facilities Based provider and                                  ) 
Reseller of Telephone & Local Exchange ) 
Services Under Section 99 of the Public Service ) 
Law and Section 21.7 of the  ) 
Rules and Regulations of the  )  
New York Public Service Commission ) 
 
______________________________________________________________________ 

 
 
By:                          Brian Shepard - President & CEO  

3524 Silverside Road, Suite 35B, Wilmington, DE  19810 
Tel: 469-513-0000   Fax: 469-513-0001 
Email: brian.shepard@peeringhub.com 

 

 
 
 
 
 
 
 
 
 
 
 

Exhibit C 
 

Company access to public safety/emergency telephone services, 
access to the statewide relay system and lifeline service. 



 
 
 
 
 
 

Exhibit C 
 
Peering Hub Inc. will provide access to public safety/emergency telephone services and 

access to the statewide relay system through its facilities-based system or through certificated 

underlying local exchange and interexchange carriers. PEERING HUB INC. will offer 

Lifeline services to qualifying customers. 

 

PEERING HUB INC. also understands and hereby agrees to comply with the local exchange 

carrier requirements imposed on all local exchange carriers by the Commission's Competition 

II Order in Case 94-C-0095, issued May 22, 1996 (the "Order"). Additionally, PEERING 

HUB INC. agrees to abide by any rules governing the provision of local exchange services 

subsequently issued by the Commission. 



In the Matter of the Petition of ) 
Peering Hub Inc. for a Certificate )  Case No. ___________ 
of Public Convenience and Necessity as a ) 
Facilities Based provider and                                  ) 
Reseller of Telephone & Local Exchange ) 
Services Under Section 99 of the Public Service ) 
Law and Section 21.7 of the  ) 
Rules and Regulations of the  )  
New York Public Service Commission ) 
 
______________________________________________________________________ 

 
 
By:                          Brian Shepard - President & CEO  

3524 Silverside Road, Suite 35B, Wilmington, DE  19810 
Tel: 469-513-0000   Fax: 469-513-0001 
Email: brian.shepard@peeringhub.com 

 

 
 
 
 
 
 
 
 
 
 
 

Exhibit D 
 

IntraLATA presubscription implementation plan 
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IntraLATA presubscription implementation plan 
 
I.       INTRODUCTION 
 

A.  Peering Hub Inc. ("Company") will give end user customers the opportunity to 
designate a carrier for their intraLATA toll call traffic in those market areas where 
Company is a local exchange provider.  IntraLATA toll calls will automatically be 
directed to the designated carrier without the customer having to dial an access code. 
 

1. Policies 
A. Peering Hub Inc. (“Company”) will in no way restrict, or interfere with, 
subscribers’ ability to access competitive providers of intraLATA or interLATA toll 
services. 

 
B. All eligible Company end user telephone line numbers will be presubscribed as 
dictated by the end user assigned to the line. 

 
2. Carrier Information 
 

A. Interexchange carriers will have the option of offering intraLATA service only or 
intraLATA and interLATA service. 

 
B. Interexchange carriers will have the option of participating in all market areas or 
in a specific market area. 

 
C. Interexchange carriers will be required to return a completed Non-Disclosure 
Agreement and Participation Agreement(s). 

 
D. Company will not participate in billing disputes for intraLATA service between 
interexchange carriers and their customers. 

 
E. Company representatives will not initiate or accept three-way calls from 
interexchange carriers to discuss pre-subscription. 

 
F. Carriers wishing to participate will be requested to submit Access Service 
Requests/Translation Questionnaires to the Access Tandem owner and to 
Company. 

 
G. Company will maintain a current list of participating intraLATA toll service 
providers, including carrier telephone numbers, and will provide this list to 
customers upon request. All listed intraLATA toll service providers must have an  
approved toll tariff on file with the Department. 
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3. Call Eligibility Dialing Plan 

 
A. A customer of Company will have calls routed according to the extent 
Company deploys and offers two-PIC technology in its switches and offers 
intraLATA toll dialing parity via the two-PIC method. 
 
B. In accordance with NYNEX ILP, D.P.U. 96-106 at 14, certain types of calls 
may continue to be carried by the LEC for completion, rather than be routed 
automatically to the toll carrier selected by the customer. 

 
4. Network Information 

 
A. Interexchange carriers will be subject to such network specifications as may 
be imposed by Company. 
 
B. All originating intraLATA calls will initially be routed via the Local Exchange 
Carrier (LEC) Access Tandem(s). 

 
5. Customer Contact Information 

 
A. To the extent that there are participating Carriers, new Customers will be 
educated and informed of their ability to select interLATA and intraLATA toll 
providers at the time they request service from a Company representative. 
Company will educate its customers by explaining the differences between 
local, intra- and interLATA toll calls and by clearly notifying the Customer that 
he or she may select a different, or the same, Carrier for each call category. 
 
B. Company’s Customer contact representatives will process Customer initiated PIC 
selections to Company or to a participating intraLATA Carrier. Participating 
Carriers will have the option of allowing Company’s representative to 
process PIC requests on their behalf. 
 
C. For new Customers, Company will accept as a bona fide PIC a selection of 
“NO PIC” as a choice. Company will ensure that “NO PIC” Customers will have 
access code dialing capability to reach participating intraLATA Carriers. NO 
PIC Customers will be informed of their ability to complete intraLATA toll calls 
via access codes. Company will ensure that NO PIC Customer intraLATA toll 
traffic is not automatically routed to the incumbent local exchange carrier. 
 
D. Company Customer contact representatives will not comment on a 
Customer’s choice of its intraLATA PIC when the Customer contacts Company 
to change the PIC. Company Customer contact representatives will respond to 
customer inquiries about intraLATA Carriers in a competitively neutral fashion. 
 
E. If the intraLATA toll Carrier selected by the customer permits Company to 
process orders on its behalf, Company will accept the PIC change request. 
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F. Company representatives will not discuss alternative Carrier rates or services. 

 
6. Presubscription Information 

 
A. Company may not impose a PIC change charge on its customers. 
 
B. New line Customers, including Customers adding lines, will have the 
opportunity to select a participating Carrier, or they will be assigned a NO PIC 
designation. Customers assigned a NO PIC designation as set forth in this 
paragraph will be required to dial an access code to reach an intraLATA carrier’s 
network. 
 
C. If a Company Customer denies requesting a change in intraLATA toll 
providers as submitted by an intraLATA Carrier, and the intraLATA carrier is 
unable to produce evidence that the PIC change was properly executed pursuant to 
Department and FCC PIC change rules, the intraLATA carrier will be assessed a 
$75.00 charge for the unauthorized PIC change and the PIC will be changed as per 
the Customer’s request, in addition to any charges assessed by Company or the 
underlying Carrier or other penalties authorized by law. 
 
D. Interexchange carriers may submit PIC changes to Company via a 
fax/paper interface. 
 
E. Company will process intraLATA PIC selections in the same manner and 
under the same intervals of time as interLATA PIC changes. 
 
F. Carriers will be required to submit PIC changes using the Customer 
Account Record Exchange (CARE) format via paper medium. Company will 
provide carriers with PIC order confirmation and reject information using the 
CARE format. Specific details regarding CARE will be provided to 
participating carriers. 
 
G. For Customers who change their local service provider from the incumbent LEC to 
Company and retain their incumbent LEC telephone number(s), Company, as part of 
the CARE PIC process, will provide the selected intraLATA carrier with both the 
retained (incumbent LEC) telephone number and Company telephone number. 

 



In the Matter of the Petition of ) 
Peering Hub Inc. for a Certificate )  Case No. ___________ 
of Public Convenience and Necessity as a ) 
Facilities Based provider and                                  ) 
Reseller of Telephone & Local Exchange ) 
Services Under Section 99 of the Public Service ) 
Law and Section 21.7 of the  ) 
Rules and Regulations of the  )  
New York Public Service Commission ) 
 
______________________________________________________________________ 

 
 
By:                          Brian Shepard - President & CEO  

3524 Silverside Road, Suite 35B, Wilmington, DE  19810 
Tel: 469-513-0000   Fax: 469-513-0001 
Email: brian.shepard@peeringhub.com 
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Delaware Corporate Listing and Certificate of Good Standing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 








