1919 McKinney Avenue, Dallas, TX 75201
Frontier.com

FRONTIER

SENT VIA ELECTRONIC EMAIL ONLY
April 1, 2025
Re: Matter 25-00002 — Frontier TV Service Program Change Notice

Frontier Communications is providing this information to advise you that we were in good faith
negotiations to reach a fair and equitable agreement with AMC Networks. Unfortunately, we
were unable to reach a mutual agreement that would bring the best value to our customers.
Therefore, we have removed their programming from AMC Ch 119 HD, IFC Ch 797 HD,
Sundance TV Ch 798 HD, WE tv Ch 372 HD, BBC America Ch 122 HD and BBC World News
Ch 207 HD effective March 31, 2025, at 11:59pm EST. The following will be communicated to
video customers:

Set top box on screen message: (starting March 31, 2025) Our contract with AMC
Networks, owner of AMC, IFC, WE tv, BBC America, and others expired, and we were
unable to reach a new agreement. For other ways to watch these channels, visit
Frontier.com/channelupdates.

Bill Message: (April 1 - 30, 2025) Our contract with AMC Networks, owner of AMC, IFC,
WE tv, BBC America, and others has expired. We were unable to reach an agreement
that would continue to provide value to our customers. Visit
Frontier.com/channelupdates for information and other ways to watch.

Sincerely,

%_Gua.n_

Manager, Regulatory
(214) 724-7719
judy.geise @ftr.com
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