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Month NY Water Facebook 

July y 2,078 

August 2,078 

September 2,079 

October 2,085 

November 2,087 

December 2,085 



 

 

 

2024 Top Facebook Posts 

  

Month Profile Post Post Date Reach Engagements 

July NY Water 
It's Tip Tuesday with our friend and favorite water droplet, 
Splashy! Use a broom instead of a hose to clean patios, 
sidewalks and driveways. 

7/16/2024 95 0 

August NY Water 

This #WaterQualityMonth, we’re celebrating our dedicated 
employees who work to deliver water to our customers and 
communities. They are committed to helping protect public 
health by providing water that meets or exceeds state and 
federal regulations. Watch our video to learn more about our 
employees and the work they do to deliver quality water to 
our communities. 

08/08/2024 183 2 

September NY Water 

Reduce Your Use! Here are some water-saving tips to help 
you get started: • Invest in a low-flow showerhead • Upgrade 
to WaterSense appliances • Install a weather-smart irrigation 
system • Set a timer for your shower as a reminder not to stay 
in too long • Insulate your pipes to get hot water more 
quickly • Check your house for leaks each month • Check out 
some smart water use programs at https://bit.ly/3rnH9p8 

09/05/2024 189 4 

October NY Water 

Get ‘All the Feels’ from Liberty’s Heart and Hands Week 
Once a year, Liberty organizes a week chock-full of 
volunteer opportunities to allow employees to give back to 
our customers and the communities we serve. This year, 
some of the activities Liberty participated in included 
building with Habitat for Humanity, cleaning debris out of 
the ocean, and maintaining the grounds of a local animal 
shelter. Like getting the warm and fuzzies? Read more at 
https://bit.ly/3U0t0JS 

10/09/2024 347 3 

November NY Water 

Need a Little Extra Help Paying Your Water Bills? Sometimes, 
life hands you lemons. If you find yourself in that situation, you 
may be able to get help from Liberty's new payment assistance 
options, such as an Arrearage Management Program (AMP) and 
a Low Income-Bill Discount Program. Learn more about the 
programs available to help you turn those lemons into lemonade 
at https://bit.ly/4fCSW6Q 

11/07/2024 171 0 

December NY Water 

Money back on irrigation equipment? We’ve got you! 
Certain smart irrigation controllers, rotating sprinkler heads, 
drip irrigation kits and rain barrels are eligible for rebates. 
You could get up to $50 back just for conserving water. For 
more information about these incentives and to fill out an 
application, visit https://new-york-
water.libertyutilities.com/all/residential/smart-water-
use/rebates--residential--new-york-water--liberty.html. 

12/10/2024 264 26 

https://bit.ly/4fCSW6Q


AMI/EyeOnWater Sample Social Media Post 

 

Irrigation Equipment Rebates Sample Social Media Post 
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WaterWise Wednesday: Keep an Eye on Your Water 

It's as easy as a click and a tap to find out how much water you use with the EyeOnWater app. If 
you have the new AMI water meter, EyeOnWater can help reduce your water usage by showing 
you the times of day that you use the most water and alert you to any leaks before they cause 
bigger problems. wtlo wouldn't want that feature? 

EyeOnWater puts you in control and helps conseive water • a win for everyone. 

Sign up at https://tiberty.eyeonwater.com/signup. 
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Monthly Customer Emails 

 

 

 

 

 

 

 

Email Topics Date 
Number of 
Customers  

Emailed 

Number of 
Opens 

Unique 
Clicks 

Help Paying Your Bill/Sign 
Up for My Account/Safe & 
Reliable Water/Water 
Conservation at Home 

07/09/2024 71,328 29,924 838 

August is Water Quality 
Month - Learn how we strive 
to deliver you the best/Save 
Water/Outsmart 
Scammers/Dig Safe 

08/08/2024 71,184 29,876 689 

Paperless Billing/Low Income 
Programs/Extreme Weather 
Preparation 

09/12/2024 71,023 37,300 2,248 

Financial Assistance/Service 
Line Material/Conservation 
Art Contest Application/Use a 
Broom Instead of a 
Hose/Liberty Volunteers to 
Clean up Shorelines 

10/10/2024 70,855 27,705 4,595 

Low Income 
Programs/Incentives to Help 
You Save/Conservation Art 
Contest Application 

11/13/2024 89,209 

 
38,926 

 
2,641 

Happy Holidays – Best 
Moments of 2024 12/19/2024 88,671 37,754 1,664 

https://mailchi.mp/libertyutilities/liberty-connections_ny_water_mar2022-3260213
https://mailchi.mp/libertyutilities/liberty-connections_ny_water_june_2022


New AMI Customer Emails 

 

 

 

 

 

 

 

 

Email Topics Date 
Number of 
Customers  

Emailed 

Number of 
Opens 

Unique 
Clicks 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

07/02/2024 350 190 29 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

08/02/2024 214 136 33 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

09/03/2024 424 244 59 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

10/18/2024 1,406 805 176 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

11/6/2024 1,301 

 
700 

 
123 

Congratulations on Your New 
Water Meter – Sign up for 
EyeOnWater. 

12/02/2024 1,814 840 126 

https://mailchi.mp/libertyutilities/liberty-connections_ny_water_mar2022-3260213
https://mailchi.mp/libertyutilities/liberty-connections_ny_water_june_2022


AMI Website Landing Page 
https://new-york-water.libertyutilities.com/all/residential/customer-service/advanced-metering-

infrastructure.html 

 

 

EyeOnWater Sign-Up Page 
https://liberty.eyeonwater.com/signup 

 

 

 

 

Advanced Mete ring In frastructure 
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EyOOnWotor At Cl Glonee 
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https://new-york-water.libertyutilities.com/all/residential/customer-service/advanced-metering-infrastructure.html
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https://liberty.eyeonwater.com/signup


Customers Targeted with Conservation Messaging  
100 percent of Liberty New York Water customers (126,00 customer connections) have been targeted 

with water conservation messaging via social media, emails, website, bill messages, newsletters and in-
person events.  

 

Community Events Attended 

03/25/24 
Shaw Avenue Elementary School 
Conservation Presentation & Hands-On 
Activity 

07/24/2024 Rachio Education Webinar – using a 
smart irrigation control conserves water. 

10/26/2024 

Merrick Chamber of Commerce Fall 
Festival – spoke with customers, 
distributed conservation tips and 
education visitors on EyeOnWater. 

 

Local Elected Officials Meetings  

 

07/03/24 
Town Of Hempstead 

 

07/11/24 

 

Town of Hempstead & Nassau County 

 

07/26/24 

 

Village of Malverne 

07/31/24 NYS Assemblyman Ari Brown 

8/19/24 NYSDEC/DOH 

9/5/24 Town of Hempstead 

9/17 Town of Hempstead 

10/2/24 NYS Assemblymen Solages and 
Burroughs 

10/9/24 Town of Oyster Bay 

DI I 

DI I 

DI I 

DI I 

DI I 

D I 
I I 



 

Press Releases/Pitches Distributed to Local and Regional Media 
 

Water Conservation  July 1, 2024 

Water Quality Month August 5, 2024 

Conservation Art Contest Application November 1, 2024 

Baldwin Main Replacement Project November 14, 2024 

 

Media Hit Sample 
Baldwin Herald, Nov. 29, 2024 – Baldwin Main Replacement Started 

 

-FREEHERALDWtii(\IEMAL IEWSLETTBI ~~ = 
1.ibcrly Waler rc11ladngwaler main in llaldwin 

U.1lerty KewYorkWat:rhas be-;suna pr~a to replace 1,10Dfee-.t of ca.stiron " c.tH rr.ain in B.at<h1in to 

r-educe the risk offuwr: brea1:s. D.P- project, "'·hichis M:pKted tobe cornp!eu,d bytru! end ofthe yur, 
...,ill he-'.p reduce d!scolored water, enhartCE wat•M pre:ssure, and imp~-e fue sen ice capabititie;. in the 

o,.-u titr<P- , mains can accwnutate miner.als on W irur.!r wa.Us, tw'lV\>i ng U,..'1! p'.pe's diam.eta. Th.! n-e-w 
,,,,aw mains ...,;u be rr.adl! of 20-inch cernem-!i~d ductile iron pipe, a stranger and more d-.ua.b;e, 
rnateria.l that res~ corrosion and has a long-a life:;pc;n. The pjpe; llill also b!! ,..,npped in protectn1= 
pol-y~th)ien.! to further pm~ corrosion and leUS, especially important!i','ffl tl.e rugn grou.ndwatu 
!e>i-elsin Ba.!lh,_'in. 

~\re ar,e cammitt.Erl to pro;idil"..g the be:.t "aw sen'!ce possi:!?11:., aru:I. :this infrastructur.! impra.·,err,ent is 
anticipated. to si:gnifu:a.ntl)·enhmc1: 11,~@r senie@ for 3albi.n ru-idenu: Dl!:borah :"ran co, preside.nt o! 
tJ.lletty Kew York Water ,,,Tote in a~-; re-lea9.!. •0ur 0.1St:Ocr.ers.l'.a;-e b!!en pati~t as 1i1-epla.nne-d thls 

project, and. \11= at'll! plea.se-d to dElt\-e-r on our ptomi:?- to upgrade tM S)'StHll. This area in Sal<l.\\in "'-a:s 
deariy inraed of an infrastructure upgra~" 

TI:;e eristing \\'a!i!r main, \\.tt.ich !-.as ~a1 in plaa! for rr...or.! tr.an iO years, has readt-:!d th-:! end. of lt:s. 
usefullife, officia.lssay. 

TI¥! \Ii.i t er ma.in replacern'2flt is Wing: pl.a:ce along Winona Road, from FoxhW'St ROc.-1 to Aru!hmon 
StreE; a.'ld. on Amlenoo. S.tt"E<:!t,. from Cheu.ir.! Drr\'!! to RE:mse:.r:i S.ttE-:!L Phase II of the p~a. is 
scheduled f.or !OOi, ,....hi ch will continue the m.ain replaoirnem on Anderson S"t$.!t. 

awe thank 0¥.! Ba!dwin resid.ents :'or their cooperation and patience as 'l\"'li! took the nKlilsary time to 
p!a.r1.aru::l imp]~ttrJs t1T.pcma.rn project," Francostate-d... 


