NEW YORK STATE DEPARTMENT OF PUBLIC SERVICE
METHOD OF SERVICE FORM

This form should be filed with all new petitions and applications that require action by
the Commission. It will allow us to serve you with the Commission decision using the

method you select.

Name: Brenda M Parks
Your Company/Organization: Time Warner Cable
Mailing Address: 2778 State Route 52, Liberty, NY 12754

Company/Organization you represent, if
different from above:

E-Mail Address: brenda.parks@twcable.com

If you consent to receive Commission-issued orders electronically, you will receive all
Commission-issued documents electronically. If you do not consent to receive
Commission-issued orders electronically, you will receive all Commission-issued
documents by mail.

Check the box(es) in A or B, below:

A
I am authorized by the party | represent to grant consent to receive electronic-only
service of Commission-issued orders, AND

04 1, on behalf of myself or the party | represent, knowingly waive the right specified
in Public Service Law §23(1) to be served personally or by mail with orders that affect
me or the party | represent and consent to receive service of Commission-issued
orders by electronic means only. This consent remains in effect until revoked.

[_11do not consent to receive electronic service and instead request that the DPS
mail Commission-issued document(s) to me.

| Signature: Brenda M Parks ' Date: 11/15/2011
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Basic Service

NY1

WCBS

WNBC

WNYW

Your News Now
WABC
MyNetwork TV
AMBC F WTEN n Rosendale)
Cwi1

WTBY (TBN)
WNET iPBS)
WPXN (PAX}
Qve

YNN

ESPN

Public Access
FX

Telemundo
BON TV*
Antenna TV
Universal Sports
Shop Zeat 2
Shop Zeal 3
Shop Zeal 4
Shop Zeal 5
LATV

TWCable Info Channet
CNC World

NY1 HD

Live Well HD

HD Showcase On Demand
WCBS (HD)

WNBC (HD)

WNYW-FOX (HD}

YNN HD

WABC (HD}

WWOR HD

WPIX (HD)

Thirteen HDTV

TNT HD

Discovery HD

CNN HD

T8S HD

TLC HD

CSPAN HD

Lifetime Movie Network HD
HD Theater

Fox Business Network HD
Fox News Channel HD
HGTVY HD

Fox Sports Net NY HD
MSG HD

YES HD

Sportshet NY HD

ESPN 2 HO

Hudson Valley-

ABC Family

The Weather Chanrel
Food Network
Headline News
Disrey Channel

TLC

BET

Lifetime Television
MTV

Syly

£! Entertainment Television
Cartoon Network
MSNBC

truTV

History

Galavision

Nationat Geographic Channel
Lifetime Movie Network
Shop NBC

Leased

VH1

Fox News

HGTV

Bravo

MSG Plus

MSG

YES

SportsNet New York
ESPN2

TV Guide

The Golf Channel
TCM

TV Land

FitTv

CMT: Country Music Television
Animal Planet

Travel Channel
Versus

Oxygen (digital)
EWTN

Speed Channel

CNC World

SNY HD

YES Network HD
Comedy Central HD
CNBC HD

Spike TV HD

Food Network HD
Disney HD

8ET HD

(==,

MTV HD
History HD
Galavision HD
VH1 HD

TCM HD
Uriversal HD

HBO (HD;

Skowtime HD

Ercore HD

Reelz HD

Suprdarce HD

arnat HD

Anuit HD On Demard

iN DEMANKD HD PPV Event

EMAND HD PPY Events 2
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iddietown/Newburgh

Channel Lineup

Tennis Channel HD

CBS College Sports HD
NHL Network HD

Fox Soccer PLUS HD

Big Ten Network HD Or Demand
Big Ten Network HD

Big Ten 2 HD

Big Ten 3 HD

Big Ten 4 HD

Big Ten 5 HD

ESPN News HD

ESPNU HD

FOX Soccer HD

Fox Deportes HD

ESPN Deportes HD

NBA TV HD

MLB Network HD

iN DEMAND HD PPV Events 1
iN DEMAND HD PPV Events 2
SNY HD

YES Network HD

TV JAPAN HD

MAV TV HD

Smithsonian On Demand HO
Smithsonian Channel HD
MGM HD

HBO2 HD

HBO Signature HD

HBO Family HD

HBO Comedy HD

HBO Zone HD

HBO Latino HD

More Max HD

Action Max HD

Thriller Max HD

WMAX HD

@ Max HD

Five Star Max HD

Outer Max HD

Showtime 2 HD
Showtime Showcase HD
Showtime Extreme HD
Showtime Beyond HD
Showtime Women HD
Showtime Next HD

TMC HD

TMC Xtra HD

Starz Edge HD

Starz Kids and Family HD
gmc HD

Starz Comedy HD

OWN HD

Reeiz HD

Hallmark HD

BBC America HD

Crime & Investigation Network HD
DIiY HD

TV Guide HD

Game Show Network (GSN; HD
CMT HD

Natioral Geographic HD

History Internatioral HD

: me HD Or Demarg

730
731
733
735
736
737
738
740
742
743
744
746
749
750
751
755
756
759
760
761
765
766
774
782
783

787
788
789
790
791
952
953
954
955
956
957
958

USA HD

CNBC HD

Spike TV HD

Travel Chanret HD
Food Network HD
Headline News HD
Disney HD

BET HD

MTV HD

SyFy HD

£'HD

MSNBC HD

CSPAN HD

Galavision HD

National Geographic HD
Investigation Discovery HD
Palladia HD

BIO HD

VH1HD

WNJU HD (Telemundo}
Style HD

Bravo HD

TCM HD

Planet Green HD
Ovation HD

Universal HD

Africa Channel HD
EWTN HD

The Hub HD

TV One HD

Cooking Channet HD
HBO HD {SAP)

HBO 2 HD (SAP}

HBO Signature HD (SAP)
HBO Comedy HD (SAP)
HBO Family HD (SAP}
HBO Zone HD {SAP)
HBO Latino HD

11
679

cw11
WGN HD

DTValue (Package)

NY1

WCBS

WNBC

WNYW

Your News Now
WABC

WYOU / WRGB {in Rosendaie and

New Paitz)

MyNetworkTV

WMBC / WTEN (in Rosengale)
Ccwi1

WTBY (TBN)

WNET (PBS)

TNT

Discovery Channel

CNN

WEXN (PAX:

Qve

WXTV I WXTV (Roserdale onty)
YRN

ESPN

(RNN
uhlic Access
FX

Comecy Certral
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38 Disney Channel 138 CCTV-9 (Chinese) 621 Music Choice: 90's 752 Lifetime Movie Network HD

39 TLC 139 RT (Russian) 622 Music Choice: 80's 754 HD Theater
40 BET. N 140 Sundance Charnel 623 Music Choice: 70's 755 Investigation Discovery HD
41 Lifetime Television 141 independent Film Channel 624  Music Choice: Solid Gold Oldies 756  Palladia HD
3% zT{v ::42 Do it Yourself Network 625 Music Choice: Party Favorites 758 Fox Business Network HD
yiy 43 Flix 626 Music Choice: Stage & Screen BIO HD
44 E! Entertainment Television 144  Great American Country (GAC) 627  Music Choice: KidiJ Only ;gg VH1 HD
45 Cart?(jn Network 145 Cocking Charnel 628 Music Choice: Toddler Tunes 761 WNJU HD {Telemundo}
46 A‘SNBC 147 C-SPAN 629 Music Choice: Today's Country 762 Fox News Chanrel HD
47 "L_‘ 1AY 148 C-SPAN?Z2 630 Music Choice: True Country 763 HGTVHD
gg g:::,y 149 C-SEAN‘B 631 Music C.ho!ce Classic Country 765  Style HD
avision 150 BONTV 632 Music Choice’ Contemporary 766 Bravo HD
51 National Geographic Channel 151 Jewelry TV Christian 767 Fox Sports Net NY HD
52 Li‘fetime Movie Network 152  gme 633  Music Choice’ Sounds of the 768 MSGHD
53 Shop NBC 154  nuvoTy Season 769 VYESHD
57 HSN 155 LOGO 634 Music Cheice Soundscapes 770 Q;;orlsNel NY HD
58 Leased 156  News 12 (Middietown, Newburgh, 635  Music Choice: Smooth Jazz 771 ESPY\;’ 2HD .
60  VH1 Port Jervis. New Paltz & i 636 Music Choice: Jazz 772  ESPNHD
61 Telemundo Marbletown) 637  Music Choice: Blues 773 Golf HD
62 Fox News 187 TV Guide Network 638  Music Choice: Sirgers & Swing 774 TCMHD
63 HGTV 158  National Geographic Wild 639  Music Choice: Easy Listening
64  WE Women's Ertertainment 159  NY State Legislative 640  Music Choice: Classical 779 Amimal Planet HD
NPT 180 Kids 13 Masterpieces 780 Travel Channel HD
65  Style Network 169 nbeNY (NY Nonstop) 641 Music Cheice: Light Classical 781 Versus HD
66 Bravo 162 WOGN America 642  Music Choice: Musica Urbana 782  Planet Green HD
67 MSG Plus 163 ABC News Now 643  Music Choice: Pop Latino 783 Ovation HD
68 MSG 167  Tris 644  Music Choice: Tropicales 784  Halimark Movie Channel HD
69 YES 168 V-me 645  Music Choice: Maxicana 785  Universal HD
70 SportsNet New York 170 ESPNU 646 Music Choice: Romances 786 SmEEO MO
71 ESPN? 172 ESPN News 680 gmcHD 787  Africa Channel HD
72 TV Guide 173  ESPN Deportes 682 OWNHD 788 EWTNHD
73 The Golf Channel 174 MLB Network 683  Reelz HD 789 T nun e
74 TCMm 175  NBATV 684  Halimark HD 790 TV OreHD
75 TV Land 176 Universal Sports 685 BBC America HD 791 Cooking Channel HD
76 TV 197  Sports Extra 1 686  Crime & Investigation Network HD 798 Lo Me)or‘ On Demand
77 FUSE 198  Sports Extra 2 687  Live WellHD 801  NY1 Noticias
78 CMT: Country Music Television 199 DTV Preview 688  DIYHD
79 Animal Planet 275  Encore HD 690  Tv Guide HD
80 Travel Channel 283 ReelzHD 691  Fuse HD ! A
81 Versus 290  Sundance HD 692 G4HD 2. e
82 Oxygen {araiog} 305  iN DEMAND Preview A93  Game Show Network (GSN) HD 4 WNBC
83 Oxygen (digital) 478  ESPN News HD 694  CMTHD 5 e
84 Hallmark (digital) 479 ESPNUHD 696  National Geographic HD 6 Your News Now
85 RSVP 483 3DTVA 697  History International HD 7 WABC '
87 The Africa Channel 484 3DTV2 698 Primetime HO On Demand 8 \K‘VYO,l:J /”WRGB {in Rosendale and
90 TV One 485 £0X Soccer HD 699 HD Showcase On Demand 9 M?f:et\iozrb)(TV
91 NY1 Traffic 486 Fox Deportes HD 701 NY1HD 10 WMBC / WTEN (in Rosendale)
95  NY1 Noticias 487  ESPN Deportes HD 702 WCBS (HD) 11 cwnt
97  EWTN 488 NBATVHD 704 WNBC (HO) 12 WTBY (TBN)
98 Daystar 489  MLB Network HO 705 WNYW-FOX (HD) 13 WNET (PBS)
99 Remote Control Prograrmming 491  iN DEMAND Preview 706  YNNHD 14 TNT
101 Disney XD 501 France 24 707  WABC (HD) 15 Discovery Channel
102 The Hub 502  CNC World 709 WWORHD 16 CNN ’
103 SCIENCE 504  SNYHD 711 WRIX{HD) 17 WPXN (PAX)
104 OWN: Oprah Winfrey Network 505  YES Network HD 713 Thiteen HDTV 18 avc
105  Military Channel 507  The Arabic Channel 714 TNTHD 19 WXTV / WXTV (Rosendale only)
106 Cloo TV 531 The Korean Channel 715 Discovery HD 21 ESPN ' ’
107 Fox Saccer Channel 532  Media Korea TV (MKTV) 716 CNNHD 22 WRNN
108  Speed Channel 560 ImaginAsian 717 Bloomberg HD 55 Public Access
109  Outdoor Channe} 590 WQXRFM 719 XAV'EZI\Q;D (U;iVLSJion),(N;wbu;gT{Z 54 Fx
) X iddletown, Port Jervis, New Paitz.
:ll jl? g::;:’csmw Network gg; \\x:\i’FCF:AM Rosendale. Monticelio, Liberty & 36 Food Network
Tusten only} 38 Disney Channel
1 :]lg S’valu:rzs ggg ‘\xg?: :]:;’ 720 CSPAN2HD 99 Remote Control Programming
aret Green CSPAN 3 HD ic s N
114  Lifetime Real Women 596  WSUL FM ;;; IFC HD 12‘11 Teix?rc\;r;\/r\ehmrk
115 Nick Jr 597 WRWDFM 724 FXHD 172 ESPN News
ATV 1 Sxs - i
1, 1,(; ;;Czﬁnﬂerlra ggg \,\j:gs E:/: ;gg gsg?ﬂ(g Connal lgg fE“SdlpTr:’ ?jjpones
1 - i o
118 CURRENT TV 601  Music Choice: Hit List 727 AMCHD 486  Fox Deportes HD
119 Chifter 602 lusic fip-Hop ard R&B 7 Disrey XD H ! Deportes i
120 CNBC \World 503 Music Choice MO Mix Tepe 753 ALE e~y;D 0 gg; E?P:ﬁiff e
121 Ecx Business Network ?04 Music Cho eElgclronica 73G  USAHD 601 sic Choce: Hit List
122 ?!con"bﬁvg T 805 ONBC HD 802 Kusic Choice. Hip-Hop and R&B
123 WH1 Classic 806 603 = M C Mix Tape
a0 Yusic Chowce:
g‘:? RO6  Music Choive
0 Mugic Chaice. ]
128  AmericarlLife TV Netwark 611 gg; ‘Vizc ::""ie 242
129 8i0 812 "“ﬁ‘i :Ff‘:e ;
430 History irtemationa 613 e oo
131 Reeiz 814
1230 A15
133 16
134 817
135 618
138 519
137 820

n
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618
619
620
621
622
623
624
625
626
627
628
629
630
631
632

633
634

Music Choice: Adult Alternative
Music Choice: Soft Rock
Music Choice: Pop Hits

Music Choice: 90's

Music Choice: 80's

Music Choice: 70’s

Music Choice: Solid Gold Oldies
Music Choice: Party Favorites
Music Choice: Stage & Screen
Music Choice: Kidz Only
Music Choice: Toddler Tures
Music Choice” Today's Country
Music Choice” True Country
Music Choice: Classic Country
Music Choice: Contemporary
Christian

Music Choice. Sounds of the
Season

Music Choice Soundscapes
Music Choice: Smooth Jazz
Music Choice: Jazz

Music Choice. Blues

Music Choice: Singers & Swing
Music Choice: Easy Listenirg
Music Choice: Classical
Masterpieces

Music Choice: Light Classical
Music Choice: Musica Urbana
Music Choice: Pop Latino
Music Choice: Tropicales
Music Choice: Maxicana
Music Choice: Romances
WCBS (HD)

WNBC (HD)

WNYW-FOX (HD)

WABC (HD)

WWOR HD

WPIX (HD)

Thirteen HDTV

TNT HD

NBC 4.4

Lo Mejor On Demand
Espafiol On Demand

NY1 Noticias

TVE Internacional

Antena 3

CV Network

SUR

WAPA America

TV Dominicana

SuperCanal Caribe

Telemicro

BBC America

Galavision

Game Show Network
Ecuavisa

Caracol

TV Colombia

infinito

V-me

Discovery en Espariol

GOL TV Spanish

ESPN Deportes

Fox Sports Espariol

ESPN News

Fox Soccer Chanrnel

Univisio XTY

Telemurde/ WNJU

Discovery Famiia
La Familia

HITN

Hallmark Charnel

JBCOvVery

isney Charng!

851
852
853
854
858
859
860
861
862
863
864
865
866
867
868
870
873
874

875
876
879
880
881
882
883
886
887
888
889
830
891
892
833
895
896
897
898
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CNN international

CNN Espariol

TVE 24

NY1 News

SoapNet

Lifetime Real Women
Utilisima Satelital

Latele Noveia

OWN. Oprah Winfrey Network
FIT TV

Food Network

Cooking Charnel

DY Network

EWTN: Eternat Word TV Network
EWTN Espafiol

The Word Network

Shop NBC

QvC. Quality Vaiue Convenience
Network

HSN

Jewelry Television

LATV

ruvoTV

TV Land

Disney XD

TeerNick

HTV

mun2

Tr3s

MTV2

VH1 Classic

CMT: Country Music Television
GAC

Centric

Cine Latino

Cine Mexicano

Venemovies

Multimedios

N \!/ 1

WCBS

WNBC

WNYW

WABC
MyNetwork TV
WMBC / WTEN (in Rosendale)
Cw11

WNET (PBS)

WPXN (PAX)

WXTV / WXTV (Rosendale only)
WRNN

Food Network
Disney Channel
Telemundo

RT (Russian)
C-SPAN

C-SPAN 2

C-SPAN 3

Kids 13

nhcNY (NY Nonstop)
ABC News Now
Tr3s

GolTV HD

Fox Deportes HD
ESPN Deportes HD
RT (Russian}

Travei Charre} HD
Food Network HD
nira! Plaret HD

A
Esparict On Deranc

TWE irternacignal

820
821
822
823
824
825
827
829
830
831
832
833
834
835
836
837
838
839
840
842
843
844

846
847
858

860
861
862
863
864
865
866
867
868
870
873
874

875
876
879
880
881
882
883
886
887
888
889
890
891
892
893
895
896
897

898
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GOL TV Spanish
ESPN Deportes

Fox Sports Espariol
ESPN News

Fox Soccer Chanrel
Univision/WXTV
Telemundo/WNJU
Discovery Familia

La Familia

HITN

Hallmark Channel
Animal Plaret

Planet Green

Travel Chanrel

The Scierce Chanre!
Military Channel
History en Espafiol
Investigation Discovery
The Disrey Chanrei
The Hub

Sorpresa

Baomerang (SAP)
Cartoon Network (SAP}
Nicktoons

Nick Jr

SoapNet

Lifetime Real Women
Utilisima Satelital
Latete Novela

OWN: Oprah Wirfrey Network
FIT TV

Food Network

Cooking Chanrel

DIY Network

EWTN: Eternal Word TV Network
EWTN Espariol

The Word Network
Shop NBC

QVC: Quality Value Convenience
Network

HSN

Jewelry Television
LATV

nuvoTV

TV Land

Disney XD

TeenNick

HTV

mun2

Tr3s

MTv2

VH1 Ciassic

CMT: Country Music Television
GAC

Centric

Cine Latino

Cine Mexicano
Venemaovies
Multimedios

HBO On Demand
HBO

HBO 2

HBO Sigrature
HBO Family
HBO Zene

HBO Comedy
HBO Latiro

HBG (HD}
Ciremax On Demard
Cirerrax

More Max

Act AAX

TrrdierMAX

N Max

M e ar e

time On wemrara

229
230
231
232
240
241
242
243
244
245
246
251
252
253
254
255
256
257
258
267
268
292
345
346
350
352
353
354
355
356
447

448
449
450

490
492
493
494
495
496
500

528

Gy
N

gy e
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Showtime HD

TMC On Demand

The Movie Channel

TMC Xtra

Starz On Demand

Starz

Starz Edge

Starz Kids and Family

Starz Cinema

Starz inBlack

Starz Comedy

Encore

Encore Action

Encore lLove

Encore Suspense

Encore Drama

Ercore Westerns

Fox Movie Channet

Encore Family

TWC Movie Pass On Demanrd
Fearret

Fearnet HD

iN DEMAND PPV Events 1

IN DEMAND PPV Events 2
Events On Demand

IN DEMAND PPV Events 1

iN DEMAND PPV Events 2

iN DEMAND PPV Events 3

iN DEMAND HD PPV Events 1
iN DEMAND HD PPV Events 2
NHL Center ice - MLB Extra
Innings

NHL Center ice - MLB Extra
innings

NHL Center Ice - MLB Extra
Innings

NHL Center Ice - MLB Extra
innirgs

Events On Demand

iN DEMAND PPV Events 1

iN DEMAND PPV Events 2

iN DEMAND PPV Events 3

iN DEMAND HD PPV Events 1
iN DEMAND HD PPV Events 2
international Movies On Demand
(iMOD)

The Jewish Channel On Demand
HBOZ2 HD

HBO Signature HD

HBO Famity HD

HBO Comedy HD

HBO Zone HD

HBO Latino HD

More Max HD

Action Max HD

Thriller Max HD

WMAX HD

@ Max HD

Five Star Max HD

Outer Max HD

Showtime 2 HD

Showtime Showcase HD
Showtime Extreme HD
Showtime Beyond HD
Showtime Women HD
Showtime Next HD

TMC HD

THC Xtra HD

Starz Edge HD

Starz Kigs and Famuly HD
Starz Comedy HD

HD MO

HBO

HBO 2

HBO
HBO

HBS

HBO Latiro

Ciremax

LY,



923 Showtime Showcase 546  Antenna (Greek} 457  CBS College Sports

924 Showtime Extreme 552 Mediaset Itatia 458 NHL Network

925  Showtime Beyond 553  Deutsche Welle (German) 459  Gol TV {English)

926 Showtime Women 554 RAI itaha (Italian) 460 Fox Soccer PLUS

Q27 Showtime Family 555  TV5 (French) 465 Tennis Channel HD

928 Showtime Next 556 TV Polonia {Polish) 467  CBS College Sports HD

931 The Movie Chanrel 557 Polskie Radio (incl. with TV 468 NHL Network HD

932  TMC Xtra Poloriaj 469  GolTVHD

941 Starz 561 Sony Entertainment Television 470  Fox Soccer PLUS HD

942 Starz Edge (SET Asia) 471 Big Ten Network HD On Demand

562 Filmy (S Asian}

563 ITV/ATV Gold (S, Asian)
564 ZeeTV

569 TV Asia (S. Asian;

570  Bollywocd Hits On Demand
572 AAJ (S Asian)

573  Jus Punjabi (S Asian)

575 The Bargladesh Chanrel

472  Big Ten Network HD

473 Big Ten 2 HD

474 Big Ten 3 HD

475 8ig Ten 4 HD

476 Big Ten 5 HD

477 ESPN Goal Line’Buzzer Beater

943 Starz Kids and Family
944  Starz Cirema

945 Starz irBlack

946 Starz Comedy

951 Encore

952 HBOHD (SAP)

953  HBO 2 HD (SAP)

954  HBO Sigrature HD (SAP)
955  HBO Comecdy HD {SAP) 581 TVB! 420 ESPN3D
956 HBO Family HD (SAP) 582 Chinese Prime

957 HBO Zone HD (SAP) 583 Chirese Cinema

958 HBO Latiro HD 584 Phoenix TV (Chirese) 647 MAV TV HD

981 MOD New Release 585 EIEﬁ :Y (?hinese) 648  Smithsonian On Demand HD

982 MOD New Release ?820 cc rv4ey\g\}6hmese) 649  Smithsorian Channel HD
(Chinese) 650 MGMHD

983 MOD New Release
3984 MOD New Release
985 MOD New Release

1941 CTi Zhong Tian {Chinese)
1942 ETTV NY {Chinese)

1000 Movies On Demand 1943 ETTY News (Chinese) 100 TWCable How to on Demand
1001 Virtual Video Store: Kids & Teens 1944 ETTV China (Chinese) 799  Answers On Demand Esparol
1002 Virtuat Video Store: Movies On 1945 ETTV Flnancngl (Chinese) 1006 Free Movies On Demand
Demand Hits 1946 ETTV Drama (Chirese) 1009 Primetime On Demand
1005 Virtual Video Store: Thriller 1947 ETTV Yoyo (Chinese) 1010 Primetime HD On Demand
1049 Disney On Demand 1948 Phoenix Info News (Chinese) 1012 Entertainment On Demand
1943  Phoenix NA 1013 Lifestyle On Demand

1015 History & Nature On Demand
1017 Oxygen On Demand

Adult Pramium . .

248  Playboy On Demand

 Seasonal Sports Packa

249 Playboy TV 380 GAME HD 1020 Events On Demand

300  Aduit On Demand 381 GAMEHD?2 1021 Cutting Edge On Demand
301  Adult HD On Demand 382 GAMEHD3 1023 Sports & Fitness On Demand
302 Juicy On Demand 383 GAME HD 4 1028 Music Choice On Demand
303 Spice On Demand 384 GAMEHDS 1029 Music On Demand

310  Playboy On Demand 385 GAMEHD® 1047 Kids On Demand

311 Playboy 386 GAME HD 7 1048 Kids Preschool On Demand
312 Playboy en Espariol 387 GAMEHDS8 1110 NY1 On Demand

313  Penthouse On Demand 388 GAMEHD 9 1111 Hudson Valley On Demand
314  Penthouse 401  NBAleague Pass 1276 Automotive On Demand

315 ten On Demand 402 r\fBA League Pass 1278 Find It On Demand

316 ten 403  NBALeague Pass 1280 Movie Trailers On Demand
317 REAL On Demand 404 NBA League Pass 1281 My Life On Demand

318 REAL 405 NBA League Pass 1282 Travel On Demand

320  Spice:Xcess PPV 406  MLS Dfrect Kick 1986 History and Nature On Demand
322 Club Jenna PPV 407  MLS Direct Kick 1987 Lifestyle On Demand

323 Penthouse PPV 408 MLS Dfrect K!Ck 1988 Sports & Fitness On Demand
324  ten PPV 409  MLS Direct Kick 1989 Cutting Edge On Demand
325 REAL PPV 410  NBA League Pass 1990 Kids Preschool On Demand
326  InDemand 1 Adult 412 TeamHD 1991 Kids On Demand

327 InDemand 1 Adult 421  ESPN Game Plan/ESPN Full Court 495 Music On Demand

330 Too Much for TV On Demand 422  ESPN Game Plan/ESPN Full Court 1093 Entertainment On Demand

331  Outrageous On Demand 423  ESPN Game Plan/ESPN Full Court : .
332 Howa?d Stern On Demand 424  ESPN Game Plan/ESPN Full Court 1994 Primetime On Demand
335  here! On Demand 425  ESPN Game Plan/ESPN Full Court

336  here! 426  ESPN Game Plan/ESPN Full Count

337  Manhandle On Demand 431 MLB Extra Innings/NHL Center lce

338  Gay On Demand 432  MLB Extra inningsiNHL Center Ice

339 Spice: XCESS 433  MLB Extra Innings/NHL Center Ice

434  MLB Extra innings/NHL Center Ice

435  MLB Extra innings/NHL Center Ice

503 TV Asia (S. Asian} 436 MLB Extra Irnings:NHL Certer ice

508 ART {Arabic Radio & Te 437  MLB Extra Inrings:NHL Certer ice
Noetwork ) 438 fLB Extra Innings'NHL Center ice

511 RTPi 439  MLB Extra inmings/NHL Cenrter lce

512 T Globo 440  MUB Extra irrings:NHL Certer ice

513  PFL irterracenal 441 MLB Extra Irnirgs'NHL Certer lce

514 TV JAPANHD 442 MLB Extra irnings NHL Certer lce

515 TV JAPAN 443 MLB Extra IrrirgsiNHL Certer ice

519 444 8 Extra trnings. NHL Certer Ice

521 145  Game HDMLE Extra irre

522 446  Game 2 HDMLB Extrair

523 . .

524

526

527 171

539 451

240 452

542 453

3 Canzes e 54

i o ons e i

545 St Greek; 458
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RESOLUTION

Resoclution of the Town Board of the Town of Shawangunk, New York authorizing the Supervisor
to accept and sign the proposed franchise renewal agreement with Time Warner NY Cable, LLC,

As amended

WHEREAS, the Town Board of the Town of Shawangunk, New York held a Public Hearing on
March 3, 2011 at 7 pm in the Town Office Building, 14 Central Ave., Wallkill, New York for the
purpose of considering a request by Time Warner NY Cable LLC, Time Warner Cable ("TWC”) for

a franchise agreement renewal,

WHEREAS, the Town of Shawangunk Town Board and Time Warner Cable are desirous of
entering into an agreement; and

NOW, THEREFORE BE iT RESOLVED, by the Town Board of the Town of Shawangunk, New York
as follows:

The Supervisor of the Town of Shawangunk is authorized to accept and execute said proposed
franchise agreement with Time Warner Cable

This Resolution shall take effect immediately.

Motion made at a Regular Meeting of the Town Board of the Town of Shawangunk on
March 3, 2011.

By .., ) and Seconded By . . . i o s T g

AYES
NOES
ABSENT =

This Resolution is adopted

,r/A‘ v"

o A ‘i {, o
Town Clerk !
Notarized

day of /)
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AND CUSTOMER SERVICE REQUIREMENTS

PR COMPLIANCE WITH FEDERAL AND STATE LAW AND

PECGULATION
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FEFIODD] PERPCRMANCE EVALUATION SESETOHS
U R U S - [AF SO N N R WIS T G Y N AV IS T 2§ JURN WS S SN e I
FRANCHISE FROVISIONS
cror FAVORARTFE TERMS
4 ArEROVAL OF THE COMMISSTON

A FRANCHISE RENEWAL AGREEMENT
between the
Town of Shawangunk, Ulster

County, State of New York
and
Time Warner NY Cable LLC.

WHEREAS, the Town of Shawangunk (hereinafter referred to

as "Municipality") has requisite authority to grant franchises
rights of

permitting and regulating the use of 1its streets,
way, and public grounds; and,

WHEREAS, Time Warner NY Cable LLC. (hereinafter referred
to as "Franchisee"), or, if applicable Franchisee’s predecessor
in 1nterest, having previously secured the permission of the
Municilpallty to use such streets, rights of way, and public
grounds under a franchise Agreement that has since expired,
petitioned the Municipality for a renewal of such franchise;

and,

has

WHEREAS, ' ‘o Muri-ipalicy nas approved, oo



consideration 1n a tull public proceeding affording due
i *he character, financial condition, and technical

apitity of Franchisee; and,

process
nroc

WHEREAS, iz 5.3 =aid pubiis rmearinas g1 prooeedin
oI the parvies for constructing, maintaining,

YArICUs Droposals of
I

13,

ad

[ L S SR T 2 S

FUE b cro ot aderuare and feasibile;  and,

WHEREAS, fthi.s f[ranchlse I al, as set out below, 1s non-

: e LT L g WLt arnchise or g rdds borthe HNew
voSnate Pupd srvice Hitul 2T,
S A & R sy Ry Vb Qe SOOIV 0 o L N VA =
siiila Lo Y il rrandhiises aJgree 43 [0 LOWS!

1.0 DEFINITION OF TERMS

"Area Outage': a total or partial loss of video,

ra or other signals carried on the "Zommunications
location arffectring [1ve or more subscribers.

1.2 "Cable Service'": the one-way transmission to
subscribers of (i) video programmling, and (i1) other
programming service, 1ncluding subscriber 1interaction, 1f any,
which is required for the selection or use of such video
programming or other programming service; or as otherwise
defined in the Communications Act of 1934, as amended.

3 "Capability": the ability of the "Franchisee" to
e

activ a described technological or service aspect of the
"Communications System" without delay.

1.4 '"Communications System" (herein also referred to as
"System"): the facility, which is the subject of this
franchise, consisting of antennae, wire, coaxial cable,
amplifiers, towers, microwave links, wave gulide, optical
fibers, optical transmitters and receivers, satellite
receive/transmit antennae, and/or other equipment designed and
constructed for the purpose of producing, receiving,
amplifying, storing, processing, or distributing analog and/or
digital audio, video, or other forms of electronic,
lectrcmechanical, optical, or electrical signals.

[

L
" " A - ey v 3 e e et o A
1.5 FCC": tre rfederal CTommunications CCrmmlSsSich.
n . "o, L e J T S - } e VL e e L N
1.6 Franchise": ii= righr=s and obligations described in
“ o Ly Cved vl . T S PR .
A T - 135 E L At :{ -A,,,‘,‘] AN .. o



"Agreement"”

1.7 "Franchise Fee": the fee paild by the "Franchisee" to
i 1 exchange tor the rights granted pursuant

e 1n e tor the -
1.8 Franchisee’ R D GG FEOR ,oand 1ns
AR cesore and gssig
1.9 "Gross Receipts” The total annual subscription
Layments inoluding payments made ror pay television and pay-
per-view servicsg; paid to "Franchic P@" by all subscribers
. N .. - - b SAL D . - . T - veoew . S
. . N e - -
provided by "Franchisee" and coliected by or on bPhdlf of

1y ohannel commissions generated within the
Municipallt,, bur net including amcunts collected by
"Franchisee" from subscribers for state and federal regulatory
tees, taxes, franchise fees, or capital costs associated with
public, education and government access that may be reqguired by
this "Agreement". The term “Gross Receipts” shall not include
revenue received by Franchisee for the provision of cable modem
services over the Cable System.

"Franc r1qe9 ., and revenue received from the sale of advertising
T

e i
anct Booame

1.10 "NYSPSC": the New York State Public Service
Tommission or any successor State agency with similar
responsibilities.

1.11 “State’”: the State of New York.

PART I -- THE FRANCHISE

2.0 GRANT OF FRANCHISE

2.1 Franchisee is hereby granted, subject to the terms
and conditions of this Agreement, the non-exclusive right,
privilege, and authority to construct, operate, and maintain a

U

Communications System within the streets, alleys, and public
ways of the Municipality. The grant of thls Franchise is non-

axclusive.,

ary

T




y 1

vaults, manholes, amplifiers, appliances, pedestals,
attachments, and other property and equipment as are necessary
and appurtenant to the operation of the System in conformance

PR - o .Y T R SO B " . . b - T o1~ A Voo e b 1 . .
sirn othe Municoipality'as gencerally applicable local laws,
vt nanos vores and red lons,
2 3 } ) = - ~ ’T .- .~ . 'y
- : T y ‘ i U jenerally applicable les and
R Lo o h rality regarding permits, tees Lo be
;- i v Muniog ;, for permits or construction, 2r the
2.4 e - LY LW e ] -t sminent domair shatl be
. Lo DIV I lede ol owel oloemlhienhc AQOoMaliln Shaqs | 12
N f I - chiaw ALl wihiel Litall titd b

conferred pursaant to staturcry law.

3.0 NON-EXCLUSIVE NATURE OF THIS FRANCHISE

3.1 Thiz: Agreement shall not be construed as any
Slmitation upon the right of the Municipality to grant to other
persons rights, privileges, or authorities similar to the
riaghts, privileass, and authorities herein set forth, in the
same or other streets, alleys, or other public ways or public
places. The Municipality specifically reserves the right to
grant at any time such additional franchises for thilis purpose
as it deems appropriate; provided, however, that such other
franchises be upon similar terms and conditions, and include
similar burdens and obligations, as contained in this

Agreement.

4.0 TERRITORIAL LIMITS
4.1 The rights and privileges awarded pursuant to this
Agreement shall relate to and cover the entire present

territorial limits of the Municipality. In the event that any
area outside the territorial limits of the Municipality is
annexed during the term of this Agreement, the Franchisee shall
be authorized to serve such area and, at its option, may extend
service therein under the same general terms and conditions
that exist 1n this Agreement.

5.0 FRANCHISE SUBJECT TO LAW AND REGULATION
5.1 All terms and conditions of this Agreement are
ct to Federal and State law and to the rules and

e - ~ o U D O~
ns the FCC and the NYIPSC
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of the Municipality to adopt and enforce
1 necessary tor the health, satety

public. Expressly reserved to the
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I welfare of

Aand general
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other person as designated by the
wuwlwinﬂ‘1'y. h, have responsibility for the continulng
admlnL%trarion uf the tlghfs and 1nterests of the Municipality
uinder this Franchise. Notwithstanding the foreqgoing, however,
any award or denial of a franchise, revocation, termination or
final notice of default shall require vote of the

Municipality’s governing body.

5.5 The

6.0 CONDITIONS ON USE OF STREETS AND PUBLIC GROUNDS

6.1 Any work which requires the disturbance of any street
or which will interfere with traffic shall be undertaken in
accordance with the generally applicable ordinances, local laws
and regulations of the Municipality.

6.2 No poles, underground conduits or other wire-holding

structures shall be erected by Franchisee without the approval

the appropriate municipal official through established

rmit procedures to the extent *hat same now or hereafter may
with regard to the lccaticn, eight, type and any other

pertinent aspect of such wire- hOidlng facilities; provided

such approval may not be unreasonably withheld or

nowever,
delayed.




utirlities, such as telephone and electric. Franchisee shall

- Lo subject to this requirement in the event that it cannot
ahtain consent from the developer to access 1ts property.
4 A0 srraorares, Dines and e

sranchisee within the Municipality sha

IR L ; 3 bl iDE ,
. <A Liv o ways and places, and
: mrerter rignts or reascnable
I3 property owners who adijoin any of the said
L croother vublio ways and places. mxisting
r 1 other structures cf the electric power company
vy telenn COmpAaAny roany Ather paobhido e i b ahtek s mgy

r¢; tranchisee, on reasonable terms and conditions,
shail be used to the extent practicable in order to minimize
ference witn travel. Where poth power and telephone
itrlitles are placed underground, Franchisee's cable also shall
be placed underground.

6.5 Franchisee shall nave the right and authority to
rrim, ~ut, and keep clear trees and bushes upon and
ts, alieys, easement sidewalks, and

.5, ii V=)
DubLl” plaheg in the Municipality to the minimum extent
to keep same clear of poles, wires, cables, conduits

utilized In 1ts System.

TEINOVE,

Srbarviarin 3Pl o atras

nedessaly

and fixtures

6.6 In the case of any disturbance of pavement, sidewalk,
driveway or other surfacing, Franchisee shall, at its own cost
and expense in accordance with the generally applicable local
laws and ordinances, rules and regulations, and within ten (10)
business days of completion, replace and restore such pavement,
sidewalk, driveway or surfacing so disturbed to as good a
condition as existed before said work was commenced. In the
event that any municipal property is damaged or destroyed by
Franchisee, such property shall be repaired or replaced by
Franchisee within ten (10) business days and restored to as
good a condition as existed before said work was commenced.

L1]1 such repair or replacement work shall be performed to the
reasonable satisfaction of the Municipality.

6.7 All structures and all lines, equipment and

“

connections, 1n, over, under and upon streets, sidewalks,
alleyo gnd Dubllc ways and places of the Municipality, wherever
all times ke kept and maintained

condition, and 1n go0d

LA ~KHL




plic utilicy serving the Municipality or any other person
s and puablic grounds, nor
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permictad oo ougse the stres
nnnecessarlily hlndcv or ohstruct the free use
i1 ' e grant ol this Franch
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6.9 tltothing in this Agreement shall hinder the right of

i . ' or oany governmental authority to perform or

directly or indlrectly, any public works or public
of any description. Should the System 1in any way

: ¢ feoconstraction, maintenance, or repair of such
cuplic works or public lmprovements Eranrhlsee shall, at 1its
cwnn cost o oand erxpense, protect or rolovate its System, or part
therenf, within ten (170) day notice or as reasonably directed

by the Municipality.

6.10 Jpon notice and payment as set forth herein by a
person holding a building or moving permit issued by the
Municipality, Franchisee shall temporarily raise or lower its
wires or other property or relocate the same temporarily so as
to permit the moving or erection of buildings. The expenses of
any such temporary removal, raising or lowering of wires or
other property shall be paid in advance to Franchisee by the
perscn requesting same. In such cases, Franchisee shall be
given not less than five (5) working days prior written notice

in order to arrange for the changes required.

6.11 With the exception of routine maintenance, the
ranchisee shall give notice to the Municipality and to the
1951dents and commercial establishments in the vicinity of
proposed construction, excavation, laying or stringing of cabl

Ly

under streets or con poles for projects more than 1,500 feet,
not less than three (%) calendar days before the commencement
7.0

7.1 : FATIOTLAE




Municipality, which consent shall not be unreasonably withheld

croAdelayed.

7.2 A che-nandrea twenty .J00 days berore a propesed
e o o vs s moneshnlen 0o e tome wifaot e Pranchises
snall in writing for the Municipality's written
; . P o B I N S S [y
. i ez oot The poiiest foroa ohange of oontrol o within
ST e Wty LU days atter zecelpﬁ oy th
1 ity, such reguest shali be deemed granted unl
~oarot o rnme Munmioipaliny rly agres o I

1.3 inhe Muricipailty may consider the followling in

stermining the ability of the proposed assignee or transferee
ol >t the Franchise hereunder and in

meet e opligations of

-

H

iding whether to grant the petition:

a; the experience of proposed assignee or transferee;

1»; the managerial and technical qualifications of proposed
assignee or transferee;

~y the legal integrity of proposed assignee or transferee;

I rhe nanoi Clity and stability of the proposed

e
FE S Bt cARL L L L

A
-

asslgnee or transferee;
<; the plans of the proposed assignee or transferee as to
operation and maintenance of the System;
t, the llikely effects of the transfer or assignment on the
health, safety, and welfare of the citizenry of the community
relative tce the operation of the System.

7.4 Franchisee’s written petition shall be filed with the

Municipality using FCC Form 394, or such similar form as
hereinafter may be provided by the FCC for such purposes, and
such other information as 1is required pursuant thereto.
Franchisee shall also supply, if so requested by the
Municipality, such other information that may be reasonably

requested in connection with its review of the transfer or
assignment.

7.5 In the event that the Municipality refuses to grant

the aforementioned petition, it shall set forth the specific

reasons for its decision in writing by municipal resolution.




to another ‘ubsidiary of Time Warner Cable or any other

2

supsidiary of Time Warner Cabile Inc. In the event of such
transfer, Franchisee shall provide reasonable netice of the new
erntity nolding tne Franchise tn the Municipality.
8.0 DEFAULT REVOCATION TERMINATION, ABANDONMENT
8.1 Yooy 120k this Franchise anid ali
vanns ool b 2urnder foroany of the following
4 By taitls, afrter sixty davs g
- Solpan iy, omply or oo
S GRS DA mater LA rrovision or
. . T, ey - e
v Franchises takes the penefic of any present or tuture

inselvency ;rarute, or makes a general assignment for the

SERT ors, or flLee a voluntary petition 1n
pankruptey, or tiles a4 perition or answer seeking an
arrangement or reorganization or readjustment of its
indebtedness under Federal bhankruptcy laws or under any other

ilaw or statute of the UUnited States or any state thereof, or

‘orisents ro the appuintmenr of A receiver, trustee or
g chat f w11 or sapstantrally all of 1ts property, or 1s

adjudged Jdnkrjpt by order of decree of a court, or an order 1s
made approving a petition filed by any of its creditors or
stockholders seeking reorganization or readjustment of its
indebtedness under any law or statute of the United States or
of any state thereof; or

¢} Franchisee attempts or does practice a fraud or deceit
in its securing of this Franchise; or

d) Franchisee practices fraud or displays repeated
negligence in the accurate reporting of information to the
Municipality, including but not limited to information
pertaining to Franchisee's calculation of the Municipality's
franchise fee; or

e) Franchisee fails to pay any legally owed taxes or
fees due the Municipality, unless the amount of such payment 1is
part of a good faith dispute; or

f; Franchisee fails to maintain adequate insurance as
specified 1in Section 19 of this Agreement; or

7; Franchisee fails to obtain the prior approval of the
Municipality for transfer or assignment of the Franchise
pursuant to Section 7 of this Agreement.

SEalndnce
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Franchisee to cure the alleged violation, or provide a cure
Municipaiity. If Franchisee

1l

Pa

olan “hat reascnably satisfies the

ole
has failed to cure after th= explration of said sixty (60) day

Sr Lo fasis L oprovide 4 o ire plan that reascnably

itisfies the Municlpality, tne Muanicipalify shall prompt iy
sonedidie 4 puollc nearing no sooner than tourteen (14) days
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8.3 I & A e
v sior 1ot ho Fhia Doyroaome S hy !l
i fox Sl jeot reosderault, revocatlion or

for non-compliance with or

or franchisee be liable
de iy fhe performance ot -4ny obligation hereunder, where its

raitlure to cure or to take reasonable steps to cure is directly
attributable to formal U.S. declaration of war, government ban
o the affected obligation, U.S. government sponsored or

supported embargo, ¢ivil commotion, strikes or work stoppages
'except those against Franchisee and 1ts affiliates), fires,
any acrs of God or of nature, ~or other events beyond the

immediate control of Franchisee.

8.4 I clrcumstances as described in
4.3, Franchisee may be excused from 1ts obligations herein
during the course of any such events or conditions, only upon
rnotice to the Municipality. Such notice shall include clear
evidence as to how such events have prevented Franchisee from
meeting its obligations. The time specified for performance of
Franchisee's obligations hereunder shall extend for such
reasonable time thereafter as may be agreed by the Municipality

and Franchisee.

8.4 1Irn the event <f such

8.5 Franchisee shall not abandon any service or portion
thereof required to be provided pursuant to the terms of this
Agreement without the prior written consent of the
Municipality.

8.6 Upon expiration, termination or revocation of this
Franchise, Franchisee, at its sole cost and expense and upon
direction of the Municipality, shall remove the cables and
appurtenant devices constructed or malintained 1in connection

with the services authorized herein, unless Franchisee, its
should, within six {6) months

P X

affiliated ant

fii L L
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9.0 SEVERABILITY




9.1 With

the exception of material provisions, should any
£ this Agreement be held invalid by a court of

sther provizion O
t Gurisdiction or rendered a nullity by Federal or
Taialuve ol regualatory a4ction, Lne remalning
Tothis Agreemernt shall oremain o in full Forcoe and
10.0 EFFECTIVE DATE AND TERM
10.1 Tre «ffacrive date of this Agreement shall ke the
deate this Agreement 1s granted a cervtiticate of confirmation by
- r 1 :
lU.2 :ne term of this Agreement shall pe ten (10 years

trom the offective date.

iLoL i

PART II -- THE SYSTEM
11.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATIONS
11.1 Franchisee shall comply with all applicable federal,

State, and local laws and regulations pertaining to the
erection, 1nstailation, operation, maintenance,
irncluding the regulations of the

construct ion,

ALy repals ol L System,

FCC and the NYSPSC, federal and State occupational safety and
health regulations, and applicable codes including the National
Electric Code, and National Electric Safety Code, all as may

rnow exlst or hereinafter amended. 1In addition, the System
shall meet or exceed all applicable technical and performance
standards of federal and State law, 1including those of the FCC
and the NYSPSC, as now exist or hereinafter amended.

12.0 SYSTEM SPECIFICATIONS

12.1 Subject to federal and State law and the rules and
requlations of the FCC and NYSPSC, and subject to the System's
capability of providing the services and facilities prescribed
in this Agreement, the technical design of the System serving
the Municipality shall be at the option of Franchisee and as
further described in this section.

12.2 All such construction and any subseguent maintenance,
repair, or 1mprovement of said System shall use materials of
gcod and durable gquality and shall be performed in a safe,
workmanlike, thorough, and reliable manner.
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rights and obligations granted and imposed by Federal law and
to o the extent economically reasonable and

2 (> SEE .
commercially prQ(fl\ablf including Franchisee’s right to
: 1ts commercially

Shis may 1mpalh upen 1

requlatioan and
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r:1¢; at the headend <f the System 50 as

; caused by interruption of power
Wy standby powering
2o nall o provic for antomatioc out-in upon fallure of
e the DT s T
PRSIl Lol D AL OWs rgutpment also shall pe sc
designed as to prevent the ,tdrdby power source from powering a
”fuai” gt iiary line

12.5 The design and construction of the System will
include substantial utilization of fiber optic technology.

12.6 The System shall pe s¢ designed as to enable
service “hroughout the territorlial limits

~f the Munlﬁlpal ty. The System shall be so constructed so as
e be capable of providing service to all residential housing
units tlrougk sut the territorial limits of the Municipality at

Franchlisee's costs and expense, subject to the provisions of

O

L“.y 3 r',,'*r\j Ses ISR MEORI 4

Section 15.1. The Franchisee shall extend the System to any
commercial or business customer which Franchisee is authorized
tc serve, subject to the provisions of Section 15.1(b).

13.0 SYSTEM PERFORMANCE STANDARDS

13.1 All signals carried by the System shall be
transmitted with a degree of technical quality not less than
that prescribed by the rules and regulations of the federal and

state regulatory agencies having jurisdiction.

13.2 Operation of the System shall be such that no
nterference will be caused to broadcast and satellite
elevision and radio reception, telephone communication,
amateur radio communication, aircraft and emergency
communications, or other similar installation or communication
within the Municipality, that does not comply with FCC

Regulations.

14.0 SYSTEM MAINTENANCE AND REPAIR
14.1 Franchisee shall establish and adhere to mailntenance
vhich provide service to subscribers at or above the
ce srandards et fortn harein




interruption of

15 necessary for the
instaliations,

S Y o Lepalls, adjustments, ov
r 1o so ar I time and in such manner as will
B possinls 1 venlience to subscribers. Unless
i Voimmejliarely versssary,
AN nISee shagl notlice thereof t£to subscribers.
14.3 S G ro noll-iraes T elepnone
Poer A 1T re e st S by s oy oadiustments can be
secerved at o any nims, rwenty- (/4 hours per day, seven (7
14 . 4 'r = s = P ~3 ine . - v o o b s oy -‘7 ‘r .
1poacoordance with tederal and 3tate law and regulation at a
mindimum dand, at all times, commensurate with Franchisee's
<iho PO omalntailn service to =acth subscriber with the
't quality specified herein.
PART III -- THE SERVICE
15.0 GENERAL SERVICE OBLIGATION
15.1 fFranchisee shall provide service within the

Municipality upon the lawful request of any and all persons who

are
Munivipailty,

a)
residential structures located a
served by aerial plant within th
Municipality and situated within
feet from the trunk or feeder ca
at the standard installation cha

subject to the fol

b) All commercial structur
limits of the Municipality shall

provided the owners or
such structures themselves, meet
and conditions of Franchisee, 1in
~harqge for the provision of said
<} Franchisee shall extend

~f the Municipality along public
twenty homes per
r areas with less than

service,

U Sy STl
denslty [N ety

~

greater, ©
aerial cable where residents agr
ocnstruction as per the standard
Cfoftne riule i ] of

With the exception of customized installations,

re swners or tenants of residential property within the

lowing:

all
long public rights-of-way

e territorial limits of the
one-hundred and fifty (150)

ble shall receive such service
rge.

es within the territorial

be able to receive such

tenants of such structures,
the reasonable requirements

cluding any line extension
service.

the System to serve all areas
rights-of~way which have a
linear mile of aerial cable or
20 homes per linear mile of

ee to a contribution-in-aid-of

and

s established in Section 8%5.5
NYSPSC

the NY




welling units per cable mile in accordance

NTYSDP3 rules.
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16.0 MUNICIPAL AND SCHOOL SERVICE

16 1 Franchiama aka]ll rprmgicds —re

proeadeast basic cable television service to one (L)

iocation in each municipal office building, school, and
Liprary, i}%:h ﬂn rnie applicabple rules and regulations of the
PO and the NYS

17.0 PUBLIC, EDUCATIONAL, AND GOVERNMENTAL ACCESS

17.1 Francnisee shall comply with applicable Federali and
Staiw Lfaw, rules, and reqguiations pertalning to non-commercial
public, educational, and governmental (PEG) access to the

Svstem.

17.2 Franchisee shall provide the Municipality, and the
residents of the Municipality with equitable access to all non-
commercial PEG access services provided by Franchisee as part
of its PEG access policy. Should Franchisee’s said policies be
inconsistent with the standards established in Section 895.4 of

the rules of the NYSPSC pertaining to non-commercial

governmental, educational or public access, such rules shall

govern.

fel Sy §

PART IV -- FRANCHISEE'S

OBLIGATIONS TO THE MUNICIPALITY

18.0 FRANCHISE FEE
18.1 Franchisee shall pay to the Municipality during the

term of this Agreement an annual sum equal to five percent (5%)
f Franchisee's Gross Recelpts for the preceding year. Such

C
payment shall be made on a quarterly basis for the periods
ending March 31, June 30, September 20 and Cecember 31. Each
such payment shail be due no later than Thirty (30} days after
tne ciose of sach such period.

18.2 Eacrn qgquarteriy shall be roaniaed by oz

; e ! Trirny o onT o Ly oderai il the basis



tor the computation of the payment.

19.0 INDEMNITY AND INSURANCE
19.1 Francnisee shall purchase and maintain following
Ener 3l rat Diree ansgan e sl iy thie tepm oor b
rhat will protect Franchisee and the Municipalit
FEE Ll ST fiiefo ind FRAR =S RSN
v ; DI : Y ' overformanoe
! ii i
A} FErsOnal Lhiiury or Jdearth 31,000,000 per person
1,000, pe

R

NS 3 S S S

umbrella coverage: $10,000,000.

19.2 rranchisee shal.: indemnify and hold harmless the
Municipality, 1ts officers, employees, and agents from and
Aagainst all losses and claims, demands, payments, sulits,

oot ions, recovericos, aied Sudgments of every nature and
description, resulting from bodily injury, property damage or
personal 1njury, brcught or recovered, by any act or omission

f Franchisee, 1ts agents, employees, contractors and
subcontractors 1n the construction, operation, maintenance,
service or repair of the communications System or any portion
thereot, or of any failure to comply with any law, ordinance,
or regulation, or by reason of any suit or claim for royalties,
license fees, or infringement of patent rights arising from
Franchlisee's performance under this Agreement. Notwithstanding
any provision contained herein and to the contrary, Franchisee
shall have no obligation to indemnify or defend the
Municipality with respect to any programming provided by the
Municipality or from any claim arising from the Municipality’s

sole negligence.

19.3 Each insurance policy shall bear the name of the
Municilpality as an additional insured.

19.4 All Franchisee insurance policies and certificates of
nsurance shall stipulate that the coverage afforded under the
1cles will not be canceled until at least thirty (30) days

written notice has beern given to the Municipality. If
poiiTy 1s i, 1 snall pe replaced forthwith with
ranacs “ha =nts of this Agreement so that
19.5 "o the affoor t I ooh




conformity with the requirements of this Franchise, in a form

reasonably satisfactory to the Municlpality’s attorney.

19.6 iranchisee shali obtain all insurance required

Pelr e et 1ls A trom o companties anrhorioced to g
S WITHLN Lne =t New York and approved by the
L [ S I R T T AP FA - RS DI B S|

DAY L : pEERS Myt

D Sl ;v Lew

eeoyx 31008 Agreement.

[ 4 [ T T G SRR F A N
iLffer A insurance industr
Al b the riaht o re review and

Leriiltoales, praovided such approval shatl not be unreasonably

wirhh=lad.

20.0 RATES AND CHARGES

20.1 Rates and charges imposed by Franchisee for cable
relevision service shall be subject to the approval of the
Municipallity, the NYSPSC, and the FCC to the extent consistent
with applicable State and Federal law.

20.2 Franchisee shall comply with all notice requirements
contained in federal and State law, rules, and regulations
pertaining to rates and charges for cable television service.

21.0 EMPLOYMENT PRACTICES

21.1 Franchisee will not refuse to hire, nor will 1t bar
or discharge from employment, nor discriminate against any
person in compensation or in terms, conditions, or privileges
of employment because c¢f age, race, creed, color, national

origin, or sex.

22.0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT AND INSPECT
SYSTEM
22.1 The Municipality, at any time, may make reasonable
inquiries related to 1ts requlatory responsibilities concerning
the operaticn of the System. Franchisee shall respond to such
inguiries in a timely fashion. Municipality, upon reasonable
nctice and during normal business hours, shall have the right
to inspect all books, records, maps, plans, financial
statements and other like materials of Time Warner Cable which
are pertinent to Time Warner Cable’s compliance with the terms

and condirtions of this Franchise and Section #985.1/t) of the
NYSPSC Rules and Reqgulations.




to test or require Franchisee to test, analyze, and
the pertormance ot the System. Franchisee shall

authority
with the Municipality in performing such

[y

cooperate fanlly

- . e 5 -y el v e e syt
roreare] And Derspgstent

System performance, and testing

1L
. i P el Y FLA I LASe a3l
i b1ty may require
rme a Municipality
S N an emplovee or aagent of
ST Re ?e ﬁuni:;pq;giy for
b,
B mAay recdgueat rhar fha MYSIDRDT s aer bl
cyobleih al any time and bFranchisee will cooperate fully 1n the

performance of such tests.

22.3 The Municipality shall have the right to inspect all
construction work subject to the provisions of this Agreement
i inake such rests as 1t shall find necessary to ensure
olpltance with the terms of this Agreement and other pertinent

o rons of Taw,

22.4 At all reasonable times and for the purpose of
enforcement of this Agreement, Franchisee shall permit
oxaminat ion by any duly authorized representative of the
Municipality, of all System facilities, together with any
appurtenant property of Franchisee situated within the
Municipality and outside of the Municipality if such property
is utilized in the operation of the System serving the

Municipality.

23.0 MUNICIPALITY'S RIGHT TO INSPECT FRANCHISEE'S BOOKS AND
RECORDS

23.1 The Municipality reserves the right to inspect all
pertinent pbooks, records, maps, plans, financial statements and
other like material of Franchisee, upon reasonable notice and
during normal business hours, subject to the provisions of
Section 25.4. 1In addition, any valid reporting requirements
contained in this franchise may be satisfied with system-wide
statlstics, except for reporting requirements related to
franchise fees and customer complaints.

23.2 If any of such information 1s not kept in the
ipality, or upon notice Franchisee 1is

unable to provide

the Municipailty sha

il




examlnation shall be paid by Franchisee.

24.0 REPORTS TO BE FILED BY FRANCHISEE WITH THE

MUNICIPALITY
24 .1 ”.L\ 1l

mAKe avatrliabhle

¥

TULEeS Thal o ooe

he Municipa.iny,

24.2 ! shall furnish to the Munitocipaiibty suon

joia 7 4 ¥ i s D — ’_ - +
s av IO, rAnRACTIons oY property of The System and
the service provid@d re the Municipality under this Agreement,

[

15 may e reasonapily necessary and appropriate toot
performance of any of the rights, functions or duties «f the
Municipality 1n connection with this Agreement.

25.0 MANDATORY RECORD KEEPING
25 1 Franchisee shall comply with all reccrd keeping
wslabiished by Federal and State law, rules, and

R ~ +
[ ,141.;.\. ment s

regulation.
25.2 The tranchisee shall maintain plans, records, and

pullt"” maps showing the exact location of all cable installed
~r in use in the Municipality, exclusive of subscriber service
Arops.
25.3 All records, logs, and maps maintained pursuant to
rhis Agreement shall be made available to the Municipality or
i1ts designee during Franchisee's regular business hours upon
reasonable request, subject to the provisions of Section 25.4.
25.4 If any of the records described in this Franchise are
ary 1n nature or must be kept confidential under

DrﬁprietuL, ir

federal, State, or local law, upon written request by the
Franchisee, such information shall be treated as confidential,
and to the extent consistent with applicable law, such records
shall be made available for inspection purposes only to thcse
persons wlithin the Municipality whc must have access to such
to perform their duties on behalf of the

as

information in order
Municipality.

26.0 MUNICIPAL EMERGENCIES
26.1 Franchisee shall part

'P”ULAflﬁ“ in

o]
.
-
!
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PART V -- FRANCHISEE'S

OBLIGATIONS TO SUBSCRIBERS

AND CUSTOMER SERVICE

REQUIREMENTS
27.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION
27.1 franoni: shall coomply with all FPederal and State
WS ard g : ‘ ~-‘1dte Franchisee's customer
e I Specifically but not limited *to
ne Kules and Regulations of the
28.0 EMPLOYEE IDENTIFICATION/TRAINING

28.1 Fach employee of Franchisee entering upon private
sluding employees of contractors and subcontractors
vmpA:' j by Franchisee, shall have on their person, and shall
proditce upon request, picture identification that clearly
identitfies the perscon as a representative ¢f Franchisee.
28.2 Franchisee shall provide proper training for
institute policies and procedures that

Ln

-mployees and shall
ioster courtecus and professional conduct.

30.0 MISCELLANEOUS PROVISIONS

30.1 Franchisee shall ensure that the subscriber's
premises are restored to their pre-existing condition, within a
reasonable time, 1f damaged by Franchisee's employees or agents
in any respect in connection with the installation, repair, or
disconnection of Cable Service. The Franchisee shall be liable
for any breach of provisions of this Agreement by its
contractors, subcontractors or agents.

PART VI -~- GUARANTEE OF

FRANCHISEE'S PERFORMANCE

31.0 PERIODIC PERFORMANCE EVALUATION SESSIONS

31.1 Upon thirty (30) day notification by the
Municipality, Fraﬂfhiqpo shall be prepared to participate 1n a
meeting or series of meetings evaluating the performance of
Franchisee under this Agreement. The timing of such

performance evaluation sessions shall be solely at the
of “rn LJn‘,*pa*Lv/, however, each quch sessi LOn




custeomer service and complaint response, services provided,
in this Agreement, free services, applications

tees described
and judicial, federal or State filings.

of new technologies,

31.3 During review and evaluation, Franchisee shall fally
perate with the Municipality and shall provide suoh
pformatlion, 4nd documents, as the Municlipallty may reasonably
el - 1“,3. . B ; 4.‘.1::.”,‘
31.4 4 periormance evaluation session shall pe Jdeemed
fave besn completed as of the date the Municipalility i1ssues a
final report on Lts findings.

32.0 EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE FRANCHISE

PROVISIONS

32.1 Franchisee shall
ot this Agreement and applicable local,
s regulation.

32.2 Any claims arising out of any actual breach of this
Agreement shall be effective from the date such breach is found
to have commenced. Franchisee's responsibility to cure any
such breach shall not be diminished by the failure of the
Municipality to enforce any provision of this Agreement.

comply with any and all provisions
State and Federal law

33.0 LEVEL TERMS

33.1 In the event that the Municipality grants one (1) or
more franchise(s), or similar authorization(s), for the
construction, operation and maintenance of any communication
facility which shall offer services substantially equivalent to
services offered by the System, 1t shall not make the grant on
more favorable or less burdensome terms. If Franchisee finds
that the agreement (s) granting said other franchise(s) contain
provisions imposing lesser obligations or more favorable terms
on the company(s) thereof than are imposed by the provisions of
this Agreement, then Franchisee may petition the Municipality
for a modification of this Agreement. Franchisee shall be
entitled with respect to said lesser obligations or more
favorable terms to such modification(s) of this Agreement as
are necessary to insure fair and equal treatment by this

Agreement and said other Agreements.

33.2 In the event that a non-franchised multi-channel
video programmer/distributor provides service to residents of
the Municipality, the Franchisee shall have a right to request

Franchise Agreement amendments that relieve the Franchisee of
a competitive disadvantage to

=

smendments, the Franchisee shall

regulat

o

(=}

L)

he Franchise.







Time
Warner
Cable-

EXHIBIT 5

2778 State Route 32, Libertve NY 12734 845.695-9623 %45-292-1636 (fax)






Time
Warner
Cable:

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a complete copy ot the application to the New York State
Public Service Commission for the approval of franchise renewal for the Town of Shawangunk
was sent to the Town Clerk by first class mail on November 15, 2011.

277N State Route 32, Liberts, NY 127540 845.695-0625 X45.202-1656 (fax)














